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Objectives of this study were to study the background of tourists who visited the Study
and Development of Wild Animals Section (SDWAS), their traveling knowledge and
information obtained from Huai Hong Khrai Royal Development Study Center (HHKRDSC) and
their opinions toward the service activities of SDWAS. The relationship between tourist
background, traveling knowledge, information obtained and opinions toward the activities of the
SDWAS was also studied. Data were collected using questionnaires and randomly interviewed _
293 tourists. Data were analyzed using statistical analysis package in terms of percentage,

mean, standard deviation, Chi- square test.

The results revealed that most of the tourists who visited the SDWAS were male
(59.7%), single (53.9%), aging between 9-16 years old (33.1%). Education level was primary
school (41.7%), mostly were school students (40.3%), place of origin was Chiang Mai (76.5%).
Most of tourists (51.9%) obtained information at low level (1-2 media) and 65.5% of them had
traveling knowledge at moderate level. Their opinions toward the SDWAS provided tour service
activities were adequate activities, such as interpretation signs, arrangement of nature trail
system, provided lecture on wildlife. The personal background, i.e. gender, marriage status, age,
study level, occupation, place of origin, income, information obtaining, traveling knowledge

were highly related to opinions toward SDWAS service activities at significance level of 0.01.
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