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Objectives of this study were to study the background of tourists who visited the Study
and Development of Wild Animals Section (SDWAS), their traveling knowledge and
information obtained from Huai Hong Khrai Royal Development Study Center (HHKRDSC) and
their opinions toward the service activities of SDWAS. The relationship between tourist
background, traveling knowledge, information obtained and opinions toward the activities of the
SDWAS was also studied. Data were collected using questionnaires and randomly interviewed _
293 tourists. Data were analyzed using statistical analysis package in terms of percentage,

mean, standard deviation, Chi- square test.

The results revealed that most of the tourists who visited the SDWAS were male
(59.7%), single (53.9%), aging between 9-16 years old (33.1%). Education level was primary
school (41.7%), mostly were school students (40.3%), place of origin was Chiang Mai (76.5%).
Most of tourists (51.9%) obtained information at low level (1-2 media) and 65.5% of them had
traveling knowledge at moderate level. Their opinions toward the SDWAS provided tour service
activities were adequate activities, such as interpretation signs, arrangement of nature trail
system, provided lecture on wildlife. The personal background, i.e. gender, marriage status, age,
study level, occupation, place of origin, income, information obtaining, traveling knowledge

were highly related to opinions toward SDWAS service activities at significance level of 0.01.
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Y01 | W02 | W03 | Wo4 | W05 | Yo6 | Yo7 | W08 | W09 | Ye10 | Yo11 | Ye12 | Ye13 | Uo14 | Ye15
0 0 1 1 0 1 0 0 0 1 1 1 1 1 0
1 1 1 0 0 0 1 1 1 1 1 1 1 0 1
1 1 1 0 0 1 1 1 1 0 0 0 1 0 0
1 0 0 0 1 0 0 0 0 1 1 1 1 1 0
1 1 1 0 0 1 1 1 1 1 1 1 1 1 0
0 1 1 0 0 0 1 0 1 1 0 1 1 0 1
1 0 0 0 0 0 1 1 1 1 0 1 1 1 0
1 0 0 1 0 1 1 1 1 1 1 1 0 0 1
1 1 1 0 0 1 1 1 1 1 1 1 1 0 0
1 1 1 0 0 0 1 1 1 0 0 1 1 0 1
1 0 0 0 0 0 0 0 0 1 1 1 1 1 1
1 0 0 0 0 0 0 0 0 1 1 1 1 1 0
1 0 0 1 0 1 0 1 1 0 0 1 0 0 0
1 0 0 0 0 0 0 0 0 1 1 1 0 1 0
1 1 0 1 0 0 1 1 0 0 1 1 1 1 1
1 1 1 0 0 1 0 1 1 0 1 1 1 0 1
1 1 0 1 0 0 1 1 1 1 1 0 0 0 1
1 1 0 1 0 1 0 1 1 0 0 1 0 0 1
1 1 0 1 1 0 1 1 1 1 1 0 1 0 1
1 0 1 0 1 1 0 0 0 1 1 1 1 1 1
1 1 0 0 1 1 1 1 0 1 1 0 0 0 0
1 1 1 1 1 1 1 1 1 1 1 1 1 1 1
0 0 1 0 1 1 0 0 0 1 1 1 1 0 1
1 01 1 1 1 0 0 1 1 1 1 1 1 1 0
0 1 1 1 1 1 1 1 1 0 0 0 1 1 1
1 10 1 1 0 1 1 1 1 1 1 0 0 0 0
0 0 0 1 0 0 1 1 0 1 0 0 1 0 0
1 0 0 1 0 1 1 1 0 1 1 1 1 1 0
0 0 1 0 0 0 0 0 0 0 0 1 1 1 0
0 0 1 0 0 0 0 0 0 1 0 1 1 1 0
23 15 15 13 9 15 17 19 | 17 | 2 | 20 | 23 | 23 | 15| 14
077 | 050 | 0.50 | 043 | 030 | 0.50 | 0.57 | 0.63 | 057 | 0.73 | 0.67 | 077 | 0.77 | 0.50 | 0.47
023 | 050 | 050 | 0.57 | 0.70 | 0.50 | 043 | 037 | 043 | 027 | 033 | 023 | 023 | 0.50 | 0.53
0.18 | 025 | 025 | 025 | 021 | 025 | 025 | 023 | 025 | 020 | 022 | 0.18 | 0.18 | 0.25 | 0.25
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Y016 | V017 | Y018 | V0 19 | 4020 | W0 21 |0 22 |0 23| 024 | 025 | 026
1 1 1 1 1 1 1 0 1 0 0 16 256
0 1 1 0 0 1 0 0 0 0 0 14 196
0 1 1 1 0 1 1 1 1 0 1 16 256
0 0 0 1 0 0 0 0 0 0 1 9 81
0 1 1 0 1 1 1 0 1 1 0 19 361
0 1 1 0 1 0 1 1 0 0 0 13 169
0 1 1 1 1 1 1 0 1 0 1 16 256
0 1 1 1 1 1 1 0 1 1 0 18 324
0 1 1 0 1 1 1 0 1 1 0 18 324
0 1 1 1 1 1 1 0 0 0 0 18 324
0 0 0 0 0 0 0 0 0 0 1 8 64
0 0 0 0 0 0 0 1 0 0 1 8 64
0 0 0 0 0 0 0 0 0 1 1 8 64
0 0 0 0 0 0 0 0 0 0 1 6 36
1 0 0 0 0 0 0 0 0 0 0 11 121
0 1 1 1 1 1 0 0 1 1 1 18 324
1 1 1 1 1 1 0 0 1 0 1 17 289
1 0 1 1 0 0 0 1 1 0 1 14 196
0 1 1 1 1 1 0 1 1 0 1 19 361
1 1 1 1 1 1 1 0 1 0 0 18 324
1 0 0 1 1 0 1 1 1 1 0 15 225
1 1 1 1 1 1 1 1 1 1 1 26 676
1 1 1 1 1 0 1 1 1 1 1 18 324
0 1 1 1 1 1 1 1 1 1 1 21 441
1 1 1 1 1 1 0 1 1 1 1 21 441
1 1 1 0 1 0 0 0 1 1 1 16 256
0 1 1 1 1 1 1 0 1 0 1 13 169
0 0 1 1 1 0 1 1 1 1 1 18 324
1 0 0 1 1 1 0 1 1 0 0 10 100
0 1 0 1 0 0 0 1 1 0 0 9 81
1m | 20 | 21 | 20 | 20 | 17 | 15 13 2 13 19 451 7427
037 | 067 | 070 | 0.67 | 0.67 | 0.57 | 050 | 043 | 0.73 0.43 0.63
0.63 | 033 | 030 | 033 | 033 | 043 | 050 | 057 | 027 0.57 0.37
023 | 022 | 021 | 022 | 022 | 025 | 025 | 025 | 0.20 0.25 0.23 5.70
222810 203401
19409 21.57
0.26 0.74
1.04 0.77
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Scale Scale Corrected

Mean Variance Item— Alpha

If Item If Item Total If Item

Deleted Deleted Correlation Deleted
9 1 117.9000 415.0586 7513 9799
“i’f?] 2 117.9333 413.0299 7083 9802
o 3 117.8000 414.5103 7058 9802
“i’f?] 4 117.8333 414.1437 .6989 9803
o 5 117.8000 416.3724 .8626 9794
9 6 117.7667 415.4954 .8749 9794
0 7 117.7667 415.2195 8380 9795
o 8 117.9667 414.5851 07949 9797
i9 9 117.8333 414.6264 7692 9798
9 10 118.0333 417.1368 7604 9798
f9 11 117.6333 414.4471 .8641 9794
fo 12 117.6667 415.8161 .8770 9794
“i’f?] 13 117.6333 416.4471 .8481 9795
to 14 117.6333 418.5161 7421 9799
“i’f?] 15 117.6333 416.9299 7895 9797
fo 16 117.6667 417.6782 8177 9796
“i’f?] 17 118.0667 412.3402 .8109 9796
fo 18 118.2000 416.7172 .6604 9804
W9 19 117.7667 417.4954 7700 9798
f9 20 117.8667 419.2230 .8065 9797
9 21 117.8667 417.8437 9108 9793
W 22 118.0333 417.4126 7523 9799
9 23 118.4333 415.9092 7670 9798
Ho 24 118.3000 417.4586 7045 9801
H9 25 118.1333 415.2920 .8495 9794
“i’f?] 26 118.1333 416.3954 .8160 9796
fo 27 118.0333 416.4471 .8208 9796
“i’f?] 28 117.8333 419.2471 .8386 9796
fo 29 118.0000 413.8621 7378 9800
“i’f?] 30 117.8667 413.7057 .8072 9796

Reliability Coefficients
N of Cases = 30.0 N of Items = 30

Alpha =0.9804



