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The research objectives were to study the level of tourists’ opinions towards services of
Nakhonsawan Inland Fisheries Research and Development Center for Ecotourism and to study the

factors that affects tourists’ opinions towards the services.

The sample were 323 tourists of Nakhonsawan Inland Fisheries Research and Development
Center for Ecotourism. The statistics employed in the research were Percentage, Mean, Standard
Deviation, Analysis of Variance and Multiple Classification Analysis(MCA). Level of significance

was set at .05,

The results revealed that tourists’ opinions about Nakhonsawan Inland Fisheries Research and
Development Center for Ecotourism was high. The research also showed that gender, age and education
affected tourists’ opinions. But, the other personal factors such as, maritial status, occupation, income
and residence did not relate to their opinions. In addition, in the tourism-related factors, the results
showed that the knowledge and understanding of ecotourism, research and development center-related
information perceptive, and tourists’ motivation in traveling were related to tourists’ opinions of
Nakhonsawan Inland Fisheries Research and Development Center for Ecotourism. However, the
experiences in ecotourism did not relate to tourists’ opinions towards the services of Nakhonsawan

Inland Fisheries Research and Development Center for Ecotourism.
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