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The objective of this study is to propose the guidelines for sustainable waterway tourism development
along the Chao Phraya River, Bangkok-Ayutthaya Route. The studies include: 1) the potential of tourist
destinations along the route 2) personal information of tourists including attitudes and satisfactions with the
services 3) problems and readiness of the existing services provided by private sectors, government sectors and
local communities and 4) studying the new potential tourist destina.tions and route trips. The results were
analyzed and create the guidelines for sustainable development of waterway tourism. The research methods
compose of surveying and questionn:;lires to acquire primary data, and literature review for secondary data. The

data are statistically and descriptively analyzed.

The survey results show that there are 23 waterway tourist destinations, 8 in Nonthaburi, 12 in
Pathumthani and 3 in Ayutthaya. The results of potential evaluation are: 4 tourist destinations are of high
potential, 7 of medium potential and 12 of low potential. The problems of waterway tourism compose of 3
factors: 1) tourist attraction: the lack of continuous maintenance of tourist destinations 2) tourist marketing; the
problems of tourism marketing, which are the limited and inefficient provision for dissemination of tourist
information 3) tourist services: the problem of services of government sector, private sectars and local
communities such as the staft’s lack of tourism knowledge and the lack of cooperation among involved parties.
The guidelines for sustainable development of waterway tourism are separated into three factors accordingly: 1)
tourism resources development by improving the deteriorated tourist destinations, continuous maintenance,
planning for environmental conservation both inside and outside tourist destinations, and providing security for
tourists 2) tourism marketing development by creating two patterns of waterway route trips: the first one is the
short 3 route trips and the second one is the long 2 route trips by private company boat services. Moreover
tourist information should be widely disseminated and 3) service development from each sector by the
improvement of weak points and closer cooperation among government sector, private sector and local

communities for sustainable tourism development.
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