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Sarayut Phonpho 2006: The Development of waterway Tourism: A Case Study of the Chao Phraya
River, Bangkok-Ayutthaya Route. Doctor of Philosophy (Horticulture), Major Field: Horticulture,
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pages.
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The objective of this study is to propose the guidelines for sustainable waterway tourism development
along the Chao Phraya River, Bangkok-Ayutthaya Route. The studies include: 1) the potential of tourist
destinations along the route 2) personal information of tourists including attitudes and satisfactions with the
services 3) problems and readiness of the existing services provided by private sectors, government sectors and
local communities and 4) studying the new potential tourist destina.tions and route trips. The results were
analyzed and create the guidelines for sustainable development of waterway tourism. The research methods
compose of surveying and questionn:;lires to acquire primary data, and literature review for secondary data. The

data are statistically and descriptively analyzed.

The survey results show that there are 23 waterway tourist destinations, 8 in Nonthaburi, 12 in
Pathumthani and 3 in Ayutthaya. The results of potential evaluation are: 4 tourist destinations are of high
potential, 7 of medium potential and 12 of low potential. The problems of waterway tourism compose of 3
factors: 1) tourist attraction: the lack of continuous maintenance of tourist destinations 2) tourist marketing; the
problems of tourism marketing, which are the limited and inefficient provision for dissemination of tourist
information 3) tourist services: the problem of services of government sector, private sectars and local
communities such as the staft’s lack of tourism knowledge and the lack of cooperation among involved parties.
The guidelines for sustainable development of waterway tourism are separated into three factors accordingly: 1)
tourism resources development by improving the deteriorated tourist destinations, continuous maintenance,
planning for environmental conservation both inside and outside tourist destinations, and providing security for
tourists 2) tourism marketing development by creating two patterns of waterway route trips: the first one is the
short 3 route trips and the second one is the long 2 route trips by private company boat services. Moreover
tourist information should be widely disseminated and 3) service development from each sector by the
improvement of weak points and closer cooperation among government sector, private sector and local

communities for sustainable tourism development.
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Project :

River, Bangkok - Ayutthaya Route

Graduate School, Kasetsart University

Section 1: Personal data

Country of Residence

256

The Development of Waterway Tourism : A Case Study of the Chao Phraya

By: Mr. Sarayut Phonpho, Doctoral Candidate, Department of Horticulture, Faculty of

B L1001 R

Gender

[ ] Male [
Age

[ 1 Lower Than 15 [
[ ] 26-35 [
[ ] 46-60 [
Marital Status

[ ] Single [
[ ] Widow/Widower [
Occupation

[ ] Student/Children [
[ ] Government Employee [
[ ] Business Employee [

] Female

1 15-25
] 36-45
] Over 60

1 Married

. / . /
] Divorce/Divorcee

] Business Owner
] Housewife/Unemployed

] Others (please specify) ............
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6. What is your highest level of education?
[ ] None [ ] Elementary
[ ] Junior high school [ ] High school
[ 1 Junior college/ Vocational education [ ] College/University

[ ] Graduate School

7. Income (US Dollars/year)

[ ] <5,000 [ 1 5,000-9,999

[ ] 10,000-14,999 [ ] 15,000-19,999
[ 1 20,000-24,999 [ ] 25,000-29,999
[ 1 30,000-34,999 [ 1 35,000-39,999
[ 1 40,000-44,999 [ 1 45,000-49,999
[ 1>50,000

Section 2 : Traveling Behavior

8. Travel characteristics
[ ] Individual [ ] Private group of............... persons

[ ] Family [ ] Tourist group

9. Source of media or organizations that provide you information about this trip

(more than one answer accepted)

[ ] Tourist agency [ ] Newspaper

[ ] Guide book [ ] Friends/Colleagues

[ ] Television [ ] Radio

[ ] Hotel [ 1 Tourism Authority of Thailand
[ ] Relatives [ ] IT (Information Technology)

[ ] Magazine

[ ] Others (please specify) .......oovviiiiiiiiiiiiiins,
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10. Have you ever experienced this type of holidays before?
[ ] No(goto#13)

[ 1 Yes(......... times) (go to # 11 and 12)

11. Do you join this trip using the same travel agency as your previous ones?

[ ] Yes [ ] No

12. Please specify your main reason for this trip

[ ] Business

[ ] Vacation/pleasure

[ ] Others (please SPecify)......c.vinininiriiiiiiii e
13. Will you come back on this trip again?

[ ] Yes

[ 1No

[ ] Others (please Specify) .......ooviviiiiiiiiiiiiiiian,

Section 3: Tourist’ Attitudes

14.

Attitudes to the services of travel agency Very | Good | Fair Must be Comments

good improved

1. Facilities provided in the boat : seats,

toilets etc.

2. Appropriation of trip duration

3. Appropriation of boat fare

4.  Security system provided in the boat

5.  Condition of decks

6. Knowledge and pleasure gained from the

trip

7. Appropriation of programs and activities

organized by travel agency
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Attitudes to tourist information and general

conditions of facilities

Very

good

Good

Fair

Must be

improved

Comments

1. Condition of souvenir shops or shopping

arcas

2. Prices of souvenirs

3. Condition of food stalls/restaurants

4. Prices of food and drinks

5. Information available on tourist destinations

6. Directional signs

7. Street furniture & facilities : seats, bins, street

lamps

8. Condition of toilets

16. Should the travel agency provide variety of route trips or more choices of tourist destination?

[ 1] yes
[ ] No

[ ] Others (please specify)........cooveiiiiiiiiiiiieine,

17. What kind of tourist destination are you interested in?

(please range from 1-3, 1 = most interested —> 3 = least interested)

[ ] Natural destination

[ ] Historic, religious or archaeological destination

[ ] Cultural destination

18. Other comments and recommendations
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