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Wichit Ukachok 2002: Tourist Expectation and Satistaction toward Rafling at Namwa River,
Mae Jarim District, Nan Province. Master of Science (Forest Resource Administration), Major
Ficld Forest Resource Administration, Interdisciplinary Graduate Program. Thesis Advisor:
Assistant Professor Dachanee Emphandhu, Ph.D. 93 pages.

ISBN 974-160-194-8

This research aims to evaluate the understanding about the ecotourism of  thai tourists participating
in the rafting at Namwa River, to study the relationship between the understanding and the expectation of the
tourists joining in the activity, and to look into the difference of their expectation and satistaction. The study
was conducted by using the questionnaire servey of the 200 Thai tourist samples who joined in the rafting
activity in Mae Jarim District, Nan province. The data analysis involved the descriptive statistics, percentage,

Chi — square and t - test with the statistical signiticance at 0.05

The results of the study reveals that 54.5 percent of the tourists have good understanding and
knowledge about the ecotourism. The participants with bachelor degree account for the most percentage of
44.5. Those aged between 26-30 have a percentage of 34.5. Most of the respondents are government and
enterprise officials with the percentage of 35.5. 41.5 percent of them have the income of 2,501-7,500 baht.
The analysis of the relationship between the understanding about ecotourism and the expectation of the
participants comes out that their understanding and knowledge correlate with the expectation on the issues of
the tourism management to protect nature and environment, and the hospitality of the local people with the
statistical significance at 0.05. This result shows that the better the tourists are informed or gained
knowledge, the more expectation they have towards the aspects mentioned. Those with less information or
proper knowledge have no expectation or do not expect much on the issues. Therefore, the focus should be
put on the tourism management the comes to terms with the understanding and the information the tourists

should have.

As for the relationship between the expectation and the satisfaction of the participants towards the
rafting, the research shows that the participant expectations on the nature and the environment of Namwa
River, the safety measures, the food and drink services, and the cost of the participation differ from their
satisfaction with a statististical significance at 0.05. This result reveals that the tourists have high expectation
on the mentioned issues but the satisfaction they got from the rafting activity is not as high as they expected.

Therefore, there should be a management to put the expectation in agreement with the satistaction.

Uiehil, Un. WWMMWM 26,03, 02
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Tourist Expectation and Satisfaction toward Rafting at Namwa River,

Mae Jarim District, Nan Province
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