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Krittaya Dumrongrut 2010: Opinion of Tourists on Readiness of Home Stay Services
in Amphawa District Samut Songkhram Province. Master of Science (Agricultural
Extension), Major Field: Agricultural Extension, Department of Agricultural Extension
and Communication. Thesis Advisor: Associate Professor Somsri Pattaratuma, M.S.

76 pages.

The objectives of this research were to study basic socio-economic information of the
tourists who used home stay services in Amphawa Districts, Samut Songkhram Province, their
opinions on readiness of home stay services, their usefulness, including their problems and
suggestions. The data were collected by using questionnaire from 461 tourists, and statistcally

analyzed for percentage , arithmetic mean and t-test.

The results were revealed that 64.4% of the studied tourists were female, with the average
age of 31.34 years, 44.7% obtaining bachelor’s degree, 75.1% being single, 36.9% and 36.4% were
students and private sector personnel respectively, and 70.5% having experience of home stay

services.

For their tourists’ opinions on the readiness of home stay services were shown that good
manner of owners and family members was more readiness (4.41 scores), safty was more readiness
(4.15 scores), and lodgings was more readiness (4.13 seores). According to the readiness of
breakfast from the opinions of 58.4% of tourists, it was more readiness (4.34 scores) and the
readiness of dinner from 14.3% of tourists was found to be most readiness (4.72 scores). It was
also shown that all 100% of tourists expressed that the home stay services were useful. However,

the tourists had some problems about cleanliness of the using materials and taste of some foods.

The hypotheses were proved that tourtists with different gender, age, educational level
and experience of home stay services had different opinons on readiness of home stay services

statisticall significant at .05 on some items.

Student’s signature Thesis Advisor’s signature
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