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Abstract

The objective of the research was to study the decision making behavior of Thai and
international tourists in revisits at Help Governance Institute, National in Patronage, Amphur
Hangchat, Lampang Province. The population was Thai and international tourists. The research
tool for this study was in questionnaire format. The statistical analysis for this study was
descriptive statistics with average means, standard deviation and Structure Equation Model by
Partial Least Squares (PLS) technique.

The study revealed that the majority of population was female representing 56.5%,
within the age group between 20-29 years old representing 27.7%, with married status
representing 47.0%, with undergraduate educational background representing 43.0%, with current
main career as private company employee/staff representing 21.2% and with monthly salary less
than 5,000 Baht representing 23.0%. The majority of tourists were Northern Thai tourists
representing 33.5% and majority of both Thai and international tourists had repeated their second
visit represénting 33.8%.

The tourist resource, tourist marketing, service quality, convenience facility and
security safety factors were ranked as highest by majority of population. The analysis of
structural equation model (SEM) formula of tourist resource variable toward the tourist marketing
had coefficient value of 0.644 and with the R’ value of 0.415, followed by the path of security
safety variable toward the revisit variable had coefficient value of 0.636 and with the R’ value of
0.405and the remaining variables had the lower subsequent values which in line with research

hypothesis on all factors.



