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ABSTRACT

This research is aimed at studying actual performance role of the subdistrict
organization in tourism development, public expectation of the subdistrict organization
involvement in tourism development, as well as studying the subdistrict organization
organizational factors i.ec. anmal income, period of transition toward the subdistrict
organization status, existence or non-existence of tour resources in responsible areas, the
effect of having or not having incorporated tourism-development strategy in the subdistrict
organization 5-year plans (2002 - 2006) for the subdistrict organization, actual role in
tourism development. The sample group consists of 336 the subdistrict organization
personnel in Loei province, and 126 local people. The quantitative data was collected by
using the questionnaires and direct interview, then analyzed and compared to find out if
material statistical value would result at 0.05 by using percentage, arithmetic mean,
standard dew;ation test and t-test. The qualitative data was also collected by means of
conducting 3 Focus Groups and 1 Symposium. The major findings of the study were as
follows:

1. The sample group of the subdistrict organization personnel is largely male aged
between 36-47 years with on educational level below bachelor’s degree, having
approximately 1-2 years tenure of training a modicum of tourism experience, never

having attended training or joined field trips on tourism business. The subdistrict



organization earned annual income more than 3 million bath. Transition time to
arrive at the subdistrict organization status was more than 3 years. There are tour
resources in responsible areas, and tourism-development strategy is incorporated in the
subdistrict organization 5-year plan.

2. The sample group of local people is largely male aged between 29-40 years with an
cducational level below bachelors’ degree.

3. Regarding the subdistrict organization actual performance and public expectations of
the subdistrict organization tourism development, it was mainly found that the
subdistrict organization actual performance of developing tourism was moderately
successful while public expectancy toward the subdistrict organization tourism
development was high. When individual function was taken into consideration i.e. tour
resource exploration, tourist service, tour resource management, tour resource
development, and tour promotion, it was mainly found that the subdistrict organization
actual performance role in all 5 functions was moderate while public expectancy
toward the subdistrict organization tourism development was high. To be specific, it
can be seen that the subdistrict organization success at developing local tourism is
relatively below public expectancy.

4. Based on hypothesis test, the difference of organizational factors in each the subdistrict
organization ie. annual income, period of enhancement toward the subdistrict
organization status, existence or non-existence of tour resources in responsible areas,
having or not having incorporated tourism-development strategies in the subdistrict
organization S-year plans (2002 - 2006) indicated different actual performance
between each the subdistrict organization at material statistical values of 0.05 which
was consistent with the projected hypothesis.

5. In the opinions of the subdistrict organization personnel and local people about
problems and obstacles in tourism development, the major problem identified was
poor conservation resulting in degradation of tour resources.

Based on this study, the researcher hereby recommends that preparation of every
aspect should be integrated to improve the subdistrict organization tourism management by

providing functional knowledge and understanding to all involved personnel and at the



same time encouraging community participation.This is to advance the subdistrict
organization tourism development to be consistent with their functional role as prescribed
in Decentralization Act of B.E. 2542°s.By this move, greater potential of managing and
developing local tourism shall become realized, enabling the subdistrict organization to
match tourism devclopment with public expections, eventually leading to sustainable

development of local communities politically, economically, socially, and culturally.



