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Abstract

There were three purposes of this research. Firstly, this was to study the attitude and
impressions of foreign visitors towards visiting Thailand concerning 10 investigated aspects
:1) Thai culture and tradition, 2). natural attraction, 3). Thai cuisine, 4). security in life and
belonging, 5) recreation and sports, 6). entertainment, 7). accommodation, 8). travel costs,
9).shopping / souvenirs, and 10) tourist facilities and services.) Secondly, it aimed at
studying the factors related to their attitude and impression, and thirdly, to survey their
problems and needs concerning tourism in Thailand.

Sample for the study was 100 foreigners visiting Thailand and coming to Loei in
2002-2003. Data was collected by using English written questionnaire. The frequency,
percentage, means, standard deviation, and Chi- square test were used for data analysis.

The results of the study were as follows.

1) Generally, the study found that 18 % of foreign visitors had good attitude towards
tourism in Thaifand, while 16 % of them had bad attitude. Considering in each aspect, it was
found that foreigners had very good attitude towards Thailand in term of (1) Thai culture/
tradition, (2) natural attraction, and (3) Thai cuisine, respectively.

2) In general, 17% of foreign visitors had good impression towards tourism in
Thailand, while 16% had bad impression. Considering in details, it was found that they had
good impression with (1) Thai culture and tradition, (2). natural attraction, (3). Thai cuisine,
(4). accommodation, and (5). travel costs, respectively,

3) There were six variables related to the attitude of foreign visitors towards tourism
in Thailand with statistic significance at .05. Those variables were: (1) age, (2) level of
education, (3) nationality, (4) trip companion, (5) purpose of visit, and (6) time of visit. In the
opposite, sex, marital status, career, income, and type of journey were not related to their
attitude towards tourism in Thailand with statistic significance at .05.

4) There were six variables related to the impression of foreign visitors with statistic
significance at .05. Those variables were : (1) age, (2) level of education, (3) nationality, (4)
trip companion, (5) purpose of visit and (6) time of visit. In the opposite, sex, marital status,
--career, income, and type of journey were not related to their impression towards tourism-in
Thailand with statistic significance at .05.

5) As for problems and needs, the study found that their major problems were: (1)
communication with most Thai people who had limited ability of using English (2) limited
sources of tourist information or tourist service centers, (3) public relation, (4) improper
services in many shops and public sections, (5) some local food and drinks, (6)
transpiration, (7) punctuality, and (8) deceit with price and fare. According to the mentioned
problems, the foreign visitors needed well qualified English speaking staff, good and
convenient services, proper and precise information from immediate sources and good and
adequate transportation services.
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With whom are you travelling ?

(1) Alone (2 ) With spouse { 3 ) With father and mother
(4) With relatives (5 ) With friends (B) Other .oovvviiieei i,

daud 2 Lﬂu%’@ﬁﬁmuL?{mﬁ’mmm%’agmhqmsm?w'mLﬁmmmﬁnﬁmvﬁ'm
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From which source you have learnt about Thailand before visiting the country?

(Check as many as applicable)

( 1) Tour Agency (2} Mass Media (3 ) Embassy

(4) Tourist Magazine (5) Airline (6) Tourist Guide Book

(7 ) Relatives / Friends (8 ) Iniernet (9) Printed Advertisement Via Direct Mail

{10 ) Tourist Authority of Thailand in your country

(11)Other ..o
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6. unaafuiiesig 1

7. aniinluszinseg lutlszimeing

8. Aldanesig q szudneglusanalne

9. ms%mmm‘wq

10 WissNIEATNAEAINUAT NI ENTINTiaaL e
Famaasnesalylil

During your stay in Thailand, what is your impression towards the following item ?
Please give arating from0fo & ;

5 = Most impressive
4 = Very impressive

3 = Fairly impressive

2 = Little impressive

1 = Not impressive

0 = No opinion / No experience

Item Level of impression

4 3 2 1 0

o

1) Thai Culture / tradition

-2 ) Natural attraction eg. Climate , scenic beauty , 5 4 3 2 1 0
beaches and marine areas

3) Thai cuisine 5 4 3 2 1 0

4) Security in life and belonging 5 4 3 2 1 0

N9 AT UL LA UULFAUDN

fpouges 5 W& A
fmavdeq 4 % 4 ATILUY
fmeuded 3 0] 3 AZLLUY
fmaudas 2 1 2 AT

dmeaLred 1 1% 1 AZLLLI



43

NTUURANUNILURIAZIUY

Az idnuuugeumimndensiudomneeie uazdaudaauunasgy

9 = o aar -:’{
wd Feuderd N sl

fhazuuy 1nnda sizawiiy X+ S0 firamsivlaluseduge

fNATUUN FEUIN X-SD Be X+ SD  Haanudssirulalusssuiiunans

]
o

fAzuuy deundnizawindu X-SD fmudrsiulalussaus

2 2

Tudanaasnisudasawnad  wazaudseiulaflumedafdsninusreauad

U

(Best, 1970 #n9fialu gund, 2540) daseluil

1
=

ANRAETENINN 4.50 - 5,00 wurells wAnfige
Anaduszudng 3.50 - 4.49 wureda wan
ANBRESEUIN 2,50 - 3.49 vt thunang

ANDAETENIN 1.50 — 2.49 wu1ade ot

ANRRETTIINN 1.00 - 1.49 el deafige

1 L

]
=

&
0

1] d { ar H at
daudt 4 dudeAnimnasfuifywlueasivnlulsanalng suvsdamueius

Aruadudenisingeduntseniisalulsemalneafiassufudgaudlalunssauzaas

nviaaiearosaiszne

ar ' [ &
AsRatnaialdil

What problems or inconveniences did you encounter during your stay in

Thailand ? Please specify problems / inconveniences. What are solutions or suggestion

you would recommend ?

Probiem / Inconveniences

Solution / Suggestion Recommend
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QUESTIONNAIRE
The Attitude and Impression of Foreigners towards Visiting Thaitand

Dale......... T Lo, Survey Spot

Part 1: Personal Date, (Fill in the blank or mark (x) in front of the item that suit you)
1. Whatisyour nationality? L
3.5ex {1 )Male {2 ) Female
4. Age (1 )Lessthan15years (2 } 15-24years (3 )} 25-34 years
(4 )35-44 vyears (5 ) 45-54years (6 ) 55-64 years
(7 ) 65years and above
5. Education background {1 }HighSchool (2 )Bachelor's
{3 ) Master's (4 ) Other (please specify .................
6.Marital status (1 ) Single {2 )Married { 3 ) Divorced
{4 ) Separated {5 ) Widowed

7.Occupation (1 ) Professional (2 ) Government Personnel
{3 ) Employee (4 ) Private Business
(5 ) Retired ( 6 ) Other { please specify ...........ccovvveeeenen ..

8.Annual personal income before taxes

{1 )Lessthan US $ 20,000 { 2 )US$20,000-39999
(3 )YUS$ 40,000- 59,999 {4 YUS$60,000- 79..999
(5 )US$80,000and above {6 )Noincome.

9.With whom are you travelling?
(1 ) Alone (2 )} With spouse { 3 ) With father and mother
{4 ) With relatives (5 ) with friends (B ) Other .o,
10.What is the main purpose of your visit to Thailand?
(1 ) Holiday (2 )Business (3 ) Convention / Conference / Exhibition
(4 ) Official (5 ) OBEN wooovororeercrreeerere S |
11.Are you in Thaitand by yourself or on a package / group tour?

(1 ) By yourself {2 ) Onapackage / group tour
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12.1s this your first to Thailand?
(1 ) Yes, first visit
{2 ) Mo, revisit. This is {please specify the numbers) ............ visit to Thailand.

13. Number of days that you intend to stay in Thaitand (please specify ............... days.)

Part 2 ; Behavior of receiving and selecting tourist information

1. From which source you have learnt about Thailand before visiting the country?

(Check as many as applicable)

(1 ) Tour Agency (2 ) Mass Media (3 ) Embassy
(4 )} Tourist Magazine (5 ) Airline (6 ) Tourist Guide Book
(7 )Relation /Friends (8 )linternet {9 ) Printed Advertisement Via Direct Mail

(10 ) Tourist Authority of Thailand in your country (11 ) Other

2. From your point of view, what is the most effective to promote Thailand in your country?

(Check as many as applicable)

(1 ) Tour Agency {2 ) Mass Media (3 )Embassy
{4 ) Tourist Magazine {5 )Airline {6 ) Tourist Guide Book
( 7 ) Relatives / Friends (8 ) Internet (9 ) Printed Advertisement Via Direct Mail

(10 ) Tourist Authority of Thailand in your country ( 11 ) Other

3. Information from which source is mostly needed during your stay in Thailand?

(Check as many as applicable)

(1 ) General Source {5 ) Tour Agency
(2 )} English Radio {6 ) Tourist Newsletters / Brochures
(3 ) Cable Television (7 ) Other ( please specify )............

(4 ) Tourist information Center
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Part 3 : Attitude and impression of foreigners towards_ Thailand in Qeneral

Which of the following items have motivated you to come to Thailand? Please give a.

rating for each item as show in the table .

Item

Most

Much

Fairly
(3)

Little

None

(1)

1) Thai Culture / tradition

2) Natura!l attraction eg. Climate , scenic

beauty , beaches and marine areas

3) Thai cuisine

4) Security in life and belonging

5) Recreation and sports

6) Entertainment

7} Attractive accommodation

8) Destination travel costs

9) Shopping / souvenirs

10) Tourist facilities / services
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During your stay in Thailand, what is your impression towards the following item ?

Please give a rating from 0 to 5 ;

5 = Most impressive - 4 = Veryimpressive 3 = Fairly impressive
2 = Little impressive 1 =Not impressive 0 = No opinion / No experience
item Level of impression
1) Thai Culture / tradition 5 4 3 2 1 0
2 ) Natural attraction eg. Climate , scenic beauty , 5 4 3 2 T 0

beaches and marine areas

3) Thai cuisine

4) Security in life and belonging

5) Recreation and sports

6) Entertainment

7) Attractive accommodation

8) Destination travel costs

9) Shopping / souvenirs

L6 I I ) I N 2 S 6 2 I (R R I 62 I B &2 I R )
FEN B T - I - N I N B N

10) Tourist facilities / services

W Wl wlw|w|wl|lw|lw
NIRRT N NN
ool o|lo|lo|lOCclo)| C




Part 4 : Problems and inconveniences encountered by foreigners

1. What problems or inconveniences did you encounter during your stéy in

Thailand? Please specify problem / inconveniences. What are solutions or

suggestion you would recormmend ?

Problem / Inconveniences

Solution / Suggestion Recommend
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3. What is the difference between your feeling towards Thailand before and after
visiting the country?
( } Better { ) Worse { ) Feelthe same

lease explain

4.Do you think that information about Thailand that you learnt before visiting the

country is reliable 7

( ) Yes () No

5 Would you come to Thailand again ?

{( ) Yes { } No { ) Notcertain

Please give reasons

Thank you for your time and participation
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