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ABSTRACT

The purposes of this research were 1) to study the participatory tactics of
tourism learning reinforcement for hotel staff and 2) to study determinants that
reinforce the hotel staff’s tourism learning. In this study, a number of 20 hotel staff
of the hotels in Muang ILoei district, Loei province, who had been working
between July, 2005 to April, 2006 were selected as sample. The instruments used
included the questionnaires, Focus group discussion, participant observation,
comprehensive test, training, study tour and SWOT analysis. The statistics for
descriptive data analysis implemented included percentage and t-test for dependent
samples.

The finding has implied that implementation of a variety of different
tactics to encourage or reinforce the hotel staff’s learning were necessary. The
method of lecture class could be a major tactic, while such tactics as study tour,
group discussion and tourism-related watching were minor tactics implemented to
investigate the study. The hotel staff’s knowledge on providing the tourism-related
information after pre-test and post-test had been conducted, indicating the
significantly differences between the pre-test and post-test scores at statistic level
of .05.

The advocating factors to the hotel staff’s tourism learning included as
follows; hotel staff’s background, congruity in issues and demand, readiness and
opportunity, subject’s participation, tourism strategy, local tourism development
opportunity and potentiality, advocatory cooperation with the governmental and
private section tourism agencies, tourism alliances of colleagues and hotel staff
among hotels, development efficiency and participation, project budget, readiness
of the lecturers and instrumental media, well-established plan that contains the
desired objectives and readiness in training contents, accurateness of the
comprehensive test, and duration of the project.

The results have reflected the direction or the participatory tactics of
tourism learning reinforcement for hotel staff. It’s noted that the hotel staff should
be aware of their responsibility as proponent providing tourism information in their
locality. The liaison network among the hotel staff should be developed to
disseminate the tourism-related activity information. It has been suggested that the
proper and definite policy in relation to tourism learning reinforcement should be
formulated and executed continually by the hotel management. Moreover, the
management provides all hotel staff with the circulatory training opportunity. The
related governmental and private section tourism agencies should value the human



resource development in organization where a combination of participation,
funding, and implementation of technology are applied to reinforce the tourism
learning of the hotel staff, and cooperatively figure out the solution for
systematically learning promotion. In addition, the definite time schedule should be
assigned on regular basis, and appropriation and tourism media instruments should
be provided aiming at encouraging the tourism performance of the hotel staff.



