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ABSTRACT

This research was a mixed methodology research of the qualitative and
quantitative approaches having the objectives were to 1) study the state and problem of
ecotourism service 2) determine the tourist’s satisfactory levels on ecotourism service
3) develop guideline to ecotourism service and 4) investigate the relationship between
tourists’s satisfaction and ecotourism service at Phurua National Park, Phurua District,
Loei Province. The samples classified into two groups including 17 qualitative samples
and 398 quantitative samples which were totally of 445 persons. Research tools were the
semi-structure interviews and the questionaires. The quanlitative data was analysis by
content analysis while the quantative data was analyzed by the computer program.

The finding showed that :

1. There were problems in ecotourism services during high season.

2. Overall aspects of tourists’ satisfaction level found to be 3.72. Considering
each aspect of service, the satisfaction level of the regulation implement was 3.72. The
security was 3.68. The recreation was 3.67. The general information was 3.57. The
accommodation was 3.64. The food and beverage was 3.73. The tourists guide was 3.53.
The transportation was 3.65. The infrastructure was 3.58. The environment was 3.67 and
the souvenir was 3.37.

3. The tourists’ satisfaction in terms of age, education levels, occupations and
salary income were correlated to levels of tourists’ satisfaction with the significant
difference at 0.05 except gender and the visiting transportation.

4. The budget allocation, manpower, money and material should be provided for
tourists during high season in order to please them for returning back to the national park
again.



