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ABSTRACT

The objectives of this research were to study the probierhs; the ﬁeéds an& gﬁidelinés
to develop tourism marketing of Phu Luang district, Loei province. The research sites
included tourism resources in Pha Somdet, Pha Talin and Pha Yueng in Phu Luang
district. A participatory action research, both quantitative and qualitative methods were
used. The quantitative data were collected from 192 samples whose size was determined
by the Krejcie and Morgan table. The instruments were S-level rating scale questionnaires
with the overall reliability value of 0.89. Percentage, mean and standard deviation were
used to analyze the data. The instruments for qualitative research were semi-structured
interview form, interview guides, brain storming guides, observation guides, workshop
guides, field notes and camera. The qualitative data were descriptively analyzed. Results
from quantitative and qualitative researches were used in participatory action research.

The results were as follows:

1. Tourism marketing problems included the following : tourism personnel could not
communicate in English ; lack knowledge and understanding of cultures of tourists ;
convenience and safety problems in transportation to tourism sites ; and lack of coordination
among tourism network,

2. The needs to develop tourism marketing included the following : tourism
personnel need to learn to speak English, to have more knowledge and information on

various tourism related subjects ; needs to solve communication problems such as direction



signs and distance from place to place ; needs for wider public relations and better
coordination among various tourism agencies.
3. As for guidelines to develop tourism marketing, listed in the high — low order of

frequencies, the suggestions were as follows:

3.1 Personnel of tourism enterprises and of the three tourism sites should
be given training in English speaking.

3.2 knowledge and understanding on tourism concerns and the cultures of
tourists should be enhanced for tourism personnel.

3.3 Public relations and coordination should be improved, using various

mears.

3.4 Direction signs pointing to téurism sites, state offices and NGO
groups should be clearly visible.
4. Actions to solve the problems and to develop tourism marketing in Phu Luang

district, Loei province which have been taken were as follows :

4.1 English training for national park officials and tourism agency
personnel has been undertaken.

4.2 Tourism public relations measures have been put via internet.

4.3 Brochures in tourism destinations, Pha Sadet, Pha Talin and Pha
Yueng have been produced both in Thai and in English.

4.4 More information has been given to state officials, entrepreneurs and
others capable of promoting tourism in the three tourism destinations in Phu Luang

district, Loei province.

Key words : Tourism marketing development, natural environment.
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RELIABILITY ANALYSIS - SCALE (ALPHA)

Item-total Statistics

Scale Scale Corrected

Mean Variance Item- Alpha

if Item if Item Total if Item

Deleted Deleted Correlation Deleted
V2.4.4 232.6923 464.5641 8441 9141
V3.i.1 232.1538 489.4744 .2589 9190
V3.1.2 232.0000 490.8333 4718 9181
v3.i.3 232.0000 490.8333 4718 9181
V3.i4 232.0000 490.8333 4718 9181
V3.1.5 232.0000 490.8333 4718 9181
V3.1.6 232.0000 490.8333 4718 9181
v3.1..7 232.0769 490.0769 3482 9183
v3.2.1 232.8462 482.8077 .6030 9169
V3.2.2 233.0769 471.0769 6264 - - -.9159
vV3.2.3 232.9231 467.9103 6261 9157
V3.2.4 232.6923 455.0641 .8129 9135
V3.2.5 233.0000 492.0000 .1784 9197
v3.2.6 232.7692 461.5256 .9646 9133
v3.2.7 232.7692 454.1923 .8057 9135
v3.3.1 232.2308 493.5256 2124 9191
V3.3.2. 232.1538 494.3077 .2500 9189
v3.3.3 232.0000 490.8333 4718 9181
V3.3.4 232.2308 493.5256 2124 9191
V3.3.5 232.0000 490.8333 4718 9181
V3.3.6 232.0000 490.8333 4718 9181
V3.3.7. 232.1538 494.3077 .2500 9189
V3.3.8 232.0000 490.8333 4718 9181
V34.1.  232.3077 503.2308 -1173 .9209
V3.4.2.. 232.1538 482.6410 5027 9172
V3.4.3 - 232.0000 490.8333 4718 9181

V34.4.  232.0000  490.8333 4718 9181

Reliability Coefficients
N of Cases = 13.0 N of Items = 68

Alpha = .9193



RELIABILITY ANALYSIS - SCALE (ALPHA)

Item-total Statistics

Scale Scale Corrected

Mean Variance Ttem- Alpha

if Item if Item Total if Item

Deleted Deleted Correlation Deleted

Vi 175.8571 236.1429 .0000 .8956
Vil 176.0000 237.3333 -.1145 .8969
V1.2 176.5714 234.6190 0411 .8973
Vi3 174.5714 233.6190 1532 .8954
Vi4 176.0000 223.0000 2516 .8983
V1.5 174.4286 237.2857 -.0695 9017
V1.6 176.7143 246.5714 -.8906 9013
V1.7.2 176.5714 245.6190 -.6351 9013
V2.1 174.8571 228.4762 4202 .8931
v2.1.1 174.8571 228.4762 4202 .8931
v2.1.2 175.0000 229.6667 .2869 .8944
V2.1.3 174.7143 217.2381 9059 .8874
V2.1.4 174.4286 229.6190 3851 .8935
V2.1.5 174.5714 230.9524 2010 .8955
V2.1.6 174.5714 245.2857 -4103 9025
v2.1.7 174.5714 230.2857 3794 8936
V2.2.1 175.0000 226.0000 .8800 .8909
V2.2.2 175.0000 237.3333 -.1145 .8969
Vv2.2.3 174.7143 234.9048 .0360 8971
V2.2.4 174.8571 239.8095 -.2237 .8989
V2.2.5 174.5714 237.6190 -.1140 8974
V2.2.6 175.1429 227.1429 5957 .8919
v2.2.7 175.1429 227.1429 5957 8919
v2.2.8 175.1429 238.8095 -.1386 .8994
V2.3 174.8571 236.1429 .0000 .8956
v2.3.1 174.5714 241.6190 -.3767 .8994
V2.3.2 174.7143 246.5714 -.8906 9013
V2.3.3 174.2857 236.5714 -.0434 .8971
V2.3.4 174.4286 240.6190 -.2872 8991
V2.3.5 174.5714 241.6190 -.3767 .899%4
V2.3.6 174.7143 231.2381 4143 .8937
V2.3.7 174.8571 221.1429 .8541 .8890 -
Vv2.3.8 175.0000 222.3333 6479 .8903
V2.4.1 174.8571 236.1429 .0000 .8956
V2.4.2 174.8571 236.1429 .0000 .8956
V2.4.3 175.0000 226.0000 .8800 .8909
V2.4.4 175.0000 226.0000 .8800 .8909
V3.1 175.1429 228.1429 .3253 .8940
v3.1.1 175.0000 230.3333 2546 .8947
V3.1.2 175.2857 232.2381 2221 .8949

V3.1.3 175.1429 227.1429 5957 .8919



RELIABILITY ANALYSIS - SCALE (ALPHA)

Item-total Statistics

Scale Scale Corrected

Mean Variance Item- Alpha

if Item if Item " Total if Ttem

Deleted Deleted Correlation Deleted

V3.1.4 175.1429 227.1429 .5957 .8919
V3.1.5 175.1429 227.1429 5957 .8919
V3.1.6 175.0000 226.0000 .8800 .8909
V3.1.7 175.0000 226.0000 .8800 .8909
V3.2l 175.0000 226.0000 .8800 .8909
V3.2.2 175.1429 227.1429 .5957 .8919
Vv3.2.3 175.1429 227.1429 .5957 .8919
V3.2.4 175.1429 227.1429 5957 .8919
V3.2.5 174.8571 225.1429 .6156 .8913
V3.2.6 175.1429 229.4762 .1999 .8962
v3.2.7 175.2857 239.2381 -.2045 .8984
V331l 175.1429 221.1429 .4982 .8916
v3.3.2 175.1429 213.1429 .7955 .8870
Vv3.3.3 175.2857 211.2381 .7166 .8876
V3.34 175.2857 211.2381 7166 .8876
Vv3.3.5 175.2857 211.2381 .7166 .8876
V3.3.6 175.2857 211.2381 .7166 .8876
V3.3.7 175.2857 211.2381 7166 .8876
Vv3.3.8 175.7143 217.9048 6561 .8893
V3.4.1 175.4286 211.9524 .8178 .8865
V3.4.2 175.0000 226.0000 .8800 .8909
V3.4.3 175.0000 226.0000 .8800 .8909
V3.4.4 175.0000 226.0000 .8800 .8909

Reliability Coefficients
N of Cases = 7.0 N of Items = 64

Alpha = .8954
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