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ABSTRACT

The objectives of this research were mainly to study tourists'

satisfaction towards services of cultural tour in Chiengkhan, Loei Province. In

order to perceive accurate results, tourist factors were classified into gender,

age, maritil status, education, occupatioq income per month current address,

and travelling amount of expenses. The research was also to study the

development guidelines of such cultural tour for more tourists satisfactions. The

samples of this study were 331 tourists ard coincident randoms. The

questionnaire was used as a tool. Data were atruilyzed by the statistical methods

to obtain percentage, filean, t - test, F - test and content analysis.

The results were revealed as follows :

l. The level of satisfaction highly effected the services of cultural
travel in Chiengkhao Loei Province in general view. The samples were highly

satisfied both by tourist attractions and travelling conveniences which were

cultures, arts, accommodations, souvenir shops, food, and information providers

and communications. However, the samples were normally satisfied by Thai
classical dances and folk music, tour guides and services, and transportations.

2. Comparison of satisfaction according to individual tourist factor
revealed that various occupations and incomes effected differently satisfaction

which was statistically significant at .05 level. However, gender, ?Ea, marital
status, educatiorU current address, and travelling arnount effected no difference.

3. For the service development guidelines of cultural tour in
Chiengkharu Loei Province, there should be more Thai classical dances and

activities which exposed more of Thai uniqueness such as Thai performances

of singing, dancing, and folk music. Mor@ver, there should also be

improvenrents in tour guide - such as training young children and teenagers to
be tour guides, in transportations such as having road reconstruction plans and

putting more direction signs of public roads and tourist attractions, in facilities
and security - such as placing more guards for better security.


