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AIJCHARA NTIHIPOIGRAT:TOURISTS' SATISFACTION TOWARDS SERVICES

OF CIJLTI.,IRAL TOURISM IN CHIET{GIGRN, [.OEI PROVII{CE

N,I/'"STER OF ARIS IN PROIECT MANAGEMENT AI{D EVALUATION,

I.OEI RAIABTIAT UNTVERSITY, 2OII

I#Sts ADnliEMS : ASST. rcF. M. S.JWARE $IMNIA A}O M.KOBKARN IGPIA,ro-

2flP.

ABSTRACT

The objectives of this research were mainly to study tourists'

satisfaction towards services of cultural tour in Chiengkhan, Loei Province. In

order to perceive accurate results, tourist factors were classified into gender,

age, maritil status, education, occupatioq income per month current address,

and travelling amount of expenses. The research was also to study the

development guidelines of such cultural tour for more tourists satisfactions. The

samples of this study were 331 tourists ard coincident randoms. The

questionnaire was used as a tool. Data were atruilyzed by the statistical methods

to obtain percentage, filean, t - test, F - test and content analysis.

The results were revealed as follows :

l. The level of satisfaction highly effected the services of cultural
travel in Chiengkhao Loei Province in general view. The samples were highly

satisfied both by tourist attractions and travelling conveniences which were

cultures, arts, accommodations, souvenir shops, food, and information providers

and communications. However, the samples were normally satisfied by Thai
classical dances and folk music, tour guides and services, and transportations.

2. Comparison of satisfaction according to individual tourist factor
revealed that various occupations and incomes effected differently satisfaction

which was statistically significant at .05 level. However, gender, ?Ea, marital
status, educatiorU current address, and travelling arnount effected no difference.

3. For the service development guidelines of cultural tour in
Chiengkharu Loei Province, there should be more Thai classical dances and

activities which exposed more of Thai uniqueness such as Thai performances

of singing, dancing, and folk music. Mor@ver, there should also be

improvenrents in tour guide - such as training young children and teenagers to
be tour guides, in transportations such as having road reconstruction plans and

putting more direction signs of public roads and tourist attractions, in facilities
and security - such as placing more guards for better security.
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nrs:unquanmn6{o{nnud{rdrun1:ilo{ot0? 1.d.2502 o{Rnud{tdtunDno{lllu? ullulll

dqciunr:rio.rrfiulfludruluai eiouronarrn::urioufiorldturodeodmnfiw:rurntE:oa

6rrfludouJiurft.rdruroufirdro., o.a.n. h?fimunnnurlfrriolruniutru6or'rfr'.1rd',un',,
u v J e . j . a ! d lta o t
r{fluloqtnun5turn:nrlnt:riolrfrul uag n1:d{lf,rlilHulrTlt e { lnxnl:ultduatl{

s 9a a t a u v6g a e '
n:v:rtriq{frnr:rioufiulniuJ:;rnalno uaur'1rilrv:rtriol{6fn:vrfiuuq:fic16urfiu

.iqndriln::urio.rriiur rn"ol#nilru{luRurio{lfiuuo.rig irirurcnfirfiuaviufinroulunr:

r{nru rri uai urnouri uayri lfi ufi on r:,nt o,fl u n r:i6lt#fi nr: rioru lruri rri aufr or n aonou

{un:o.rh{aaruilaonfiuuririnrioufi urdru (nr:rioqfi urrniuJ:suralno, 2553)

: I u ldt o.r fg r r n n r : ri o.rrfi u ruri r rfl u : r u ldm u n t { ua, il l rt do u n r r a ir I : I u ld
ntln:rtfiee rn nrfiriuldrrn{rl:vnouq:fioua;nrinuuludrunr:rioudu, ,,u, n16firfiu

trnrinrioqfiu:6u1 rdu nrilaurufiulunr:riunrrtroon drunr:afrr:ruldnndorninorn
---eig a , o i g yo o . i Inlurilf,uolndufiruasuinr:frtrulf flufnriolrfrur nltdf rt{lu (Employment generation)

nr:rfiulnodrr:rnrirtolnr:riolrfiur:su'irlil:yruarfluarrrqdrdqrornr:dil{{lu n1:

I".



2

riolffiurarul:o.tit{rtulnon:lriu q:fiol:ur:u fruolur: luinf,u,,find,,at nl:tlulon

fi:;6n::urilq:fiofiufirrracuinr:drfiurrfiolfiunr:rioltfiu2 n1'ntv{unr:alr1ulu

In:laftliulru (Stimulation of infrastmcture investment) nr:rioufiurarur:of,nrirl#rfio
,

nr:rliurllln:rafrliugrulnuurirurrutorix rdu rJiurlql:ruur{rfrnturttavdrf,nrirrtiu

ffi6du orr rrrrhlilr In:f,uri uavturi{dltl:olv nr:rliuilllartr:grJlnoi'gtu

rudrfitirociuaiuq:6erioufiulra;rirhiqornrniinnulurioldt 6du nr:dlraiura:uJfit

omies) nr:rioltfi orrfl udrurl:cnoufi drfiqtal

ra:ugfirfioriu drrlor6u1nfinin01nrr:rurrfiriturar'ouf,unindnrlnr:riolrduildr

,,rli..,nn.:rioqfiure;rfludrinlarirnxra:ugficluiuoqinfnrlt::un6rurirrfu n',n

rinfiufiriinrrtr:rErfiluuJudaUfnftiorrilr.ran:cnuioqnrirrarugfittolfiol6udru

,uo..,odfi.rirrulddldiuornnrrrioufiurdrudu6n udrilu:rold;it;rilunlrnllulnionr:

rh;ru'uryarir rdu rfinliufildcrnnrurdunraou uav nu6uarudo rfludu rrr?rflu:ruldfiuol

lrirfiu uacldfidrrar,fiuriuou uidodror:rulCrJ:s,ond 6o gnrirndua'u{raruXfictor

fior6ulnunr{ lardgrrnrrn:yclu:rolduuuniqorurnndr rilnah?rfinnr:l{riru'irrlu

rlordu (I#rdnnonaor, 2ss3)

nr:rioufi urdrol#rfi nnr:froruruinr: uasf, ldruronaruacnrnlrrilrtfiululu

,.rrfori',qo,nruiinfi6qi1uru nr:rio.r,durrfirl#prturiuufqarrirtolrturilrioo,do.n,.

ieur::uuayr::urr6fiinrrudrfiqeio:rold nr:riolrdurn:v{uhirfinRlunra4l'1tlu

u:nntalfro,6u,,urnu,m6fiua1#rfinalukilolunr:oqinJ rra;nr:firirudrutoltruru

fioriuludrunr:drrfiurru nr:risurnr:rioufiurrfiunaoultdrfiqlunt:oqfndrrasl#

rj:clurfniilo',nrdru.rnuaruotiufirdu f,qrciriuflusradnf,druurniirintrnnr:rioruln1:

rioufiurotirdrdu uavlunudrilucdr fir,irrflufitrntild fio nr:ficiru:'rutollutu fi

firiaunfirirurndouriohirfinu:.rariuarlufiurnnir uaslonrafi6nirlunr:riflurttac
c a . i - I J . o e t i t &.4- l- -- v
iluunr:mrlnr:riolrfiur d.rfuolriil:;nouddqtolnr:rioltnurouuOlt u Ro nltilolul

pruhiirirurfiur{olfiururunr:dnf,ulerCofr-er:snnarl:vlurrfntua:ug6elu:uutul?

:vuufirrari uasn'nxr.ruontnto{trru (I#r6nnonnou, 2553)

o ia a tYa 
)

nr:uinr:frd nio Senrice mina 1dfinr:rlofiuuruaruflrillurJ:cltlfllla! rir{il:sma

urnrvfior:umrufrrdnu::rtudr tiril " Service " rnjadt nr:uinr: drir ' Mtud - ttila{t "

6nh " :rur{lrdrrnJndr .. ic'ntolunr:1tiuin.r, " d,noalrllddrnr:uinr:d6{triuinr:do.r

.L*,.

fi r'nlotunr: hiuE nr: 6o do.rfi inlouiofi ldninrurdulotunr:uinr: nr:ri rlrulnofi lofnc;
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iurrdurrri ul a fi o r: uoiiu6 r tlaun 2url u o r: uaill o I
lldaroonxltlNnlu Inonr:rirlrudroalu0

nurorldhidurfiorfiurJ:smrurio{uriuuinr: rirhigndrldfunrrrfilnolo finrtuEt rrag

lCiusrarj:cluniodrq6ud f,rrfunr:tfiuinr:otindrfufinwlCnrrucirfiqfiuuurnrrlunr:

l#uinr:ao{uu2n1{ d.d rJ:snr:u:n 6o qndrrflu{qnrduo r'riorfiudrgndrdolldiunl:tor

onror6dodrgndourauritrrdo,aru umdomr:triuinudHdollrtn:ruavnrn l#rrrrlnt:rs

lirilrusrird:unr:undorEndrnaoatrar il:;nr:fiaol 6o dolhirfiu:fiqnflr dalhirflunr:

rjr6'u{rtqtlendr fi nrrrfi rnoh rfinnrrurda6oornnqin::uto.rr:r{1#uinr:rrdrnf,uurld

uint:rolr:r6n (rhfinrluilod{nnamaotriutmnlula6n:;oourndrrf,rQonilltamn:gtil'

2553) nurioqfi urrfl u.rruuinr:drf,qotimudl nr:rJ:cnouq:fi onr:riolrfi or dofioldil:vnou

rlf,qraruodn lduri aoruiirioufiu. nlrduau nunuulau l:ltt:u fifn ftuorur: fiu

torii:;6n uo;{il:;nounr:uinr:rioufiur q:ficnr:rioqiiurlnuldilnnr:oldrJ:snou,rnrird
t -. ' . j . c . r

Inufinrirulrufrrnrnig uovronrurdrurfiriruqua niu aorufirioufiur druluqio{lunrrl

quafrnnr:tomrniguavdrunr:rJnn:orfioGu nrrnuulRuciruluqio{lunltqlnraviRnr:tol

nrniXludrurdunrlnt:hluinr:druuruu;tirulnqirflutoltontuttcio{tuf,urlnlullasnl:

n?uQmro{nrniJ l:ur:u,n'ouriruunoqilunluquauavilnnl:to{Rlrtlonvu {alrludruluqi

rflutamulnu {uiur:f,nnuiriod{awluuirr:ror nacflrwifnronrnrirlrJ:srnsrdru'rGur:

iruornr: finnr:Inuronrunulnumyirwr6 {rl:vnounr:uinurialrfiurrirurnntflutomu

lno uiiourldfi nuiur,fi u'du{utowifmfi fi f, orfi o16 uontuu'oornriufi fi nuurrilnartr
ao t a - J v J ---.

tawifuornrirqJ:;nra Qutltl:onnr:nmururluu' 2553)

triluuunr:rio.rrfi urfi fi uinr:lud: srilfl lnun lxu Iuu ruttacq;mtatanfnr:fioru r

. i d r t ----!^ i a - ^^-^t 
j a--a--' ^--'' i

riolrfroriirarnuaruliluuu riu nr:rioufiottilmun: nr:rioltfrortililtra nr:ri0ltfiol
A a . i aa6 t i i<-- v c
rilr:rutrd nr:rislrfiulilTfrluru nr:riolrfrurtt.tf,wl/uuilulnltllauHeqRU n1:

r i a / h .- -:j--^-e^i-i^.^--^- ..^-,^---:^ j- -,:^lro{lnu?lrrrqrnril/unndunulno orop nr:riolriiuliltniqo;lot llavo'ltriolrfrorti't

iuut::u llvruqra'u , 2553) rirriufrruinraudu$ufiruieuurllunrRnriuoonrfiucrilfio

o{finnuuau arJrJ.arr Inoiuririrln,.r,,acuillhutoortflun:uuRu uasriluiluindfi4u'
v

il:srnaaruo',riufi,i.uluqirfluq,r',,,urfigoilfif,nunrudrunr:riolrfiur Inufirrudl

Ylo{lmu?iluf,nuntil rrriloonrilu I il:vmu 61fi rl rrudlriolrfiu?f,lur:tlttrd iluintau

fr aorufi rioqfi urnrut : : urrfiuaruuilluavfi R?r!ilalnilalu fi 1nriufi unni rlfiu lu
o . . j e . . q . r j o -- --^,^-f^--i^. a a
dnusrvuucilriolrfiurr{ndouutioulo rrudrriolrfrotttuunoo;iu ttavttua{il0{lllu?ta{ut?f,

2) undlrioufiurnuil:;ifiarani aorufirioufiorriuj:si6aranilufiluintaouarurniffifi

L
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dorf,ul,fludff,nlu:;duil:crna iin uacinn::urlrnrillu:rotuarurrril' rdu n:vtrqa;

aolfn f ) urndlrioufioril:vrtd Sorut: :l frluintaufi lrud:srnfi nr:asrdufinrltu fi i
iorf,ullu:cduurur,fi uov:sduil:r1ilfl nrirelcdr finrlturrjEourefioudn;dnuoitol

f,luintau run..ndfilfirl:srn66ut firiraulo orfi tdu lrunrvlnnonflruuluuut'1u

utrurfiolno r1:;rnfi$udrri qoJtiotrl udldoolr l) rrudlriolrfiurtirq:fi0 f,luiornufi

aurunodrlumrllu uasqndliln::tnr:H6nlIiiifi dorfl u orfi rriu ldmldrnorao naln

1?aan 6rr,noqrio ileqriuldiunr:frnrurtirfluaorufiriaufiur:sdurl:&rllfl {luinraulCfi

firn::urigaiunr:rioufiurotiuioruiol rriu rliurlpdunrlrrudlriolrfrurarufiufll{lx

rlunrngRonflruuruuctrurrurfiouau !'ruurinnl:il:ctrqaiaalfnfi6rmoiruCru gru

uunnrrr.,drirrnoriurnru uubinonru'oulu'rr 6rrno46o uavfinr:1#{oryarirra'r:dlu

nr:riolrfi u: ruuur:'rlrstrf,ufiuf,Irurj:cril6 tta;fi tn:: ufi if;nunrn rfludu
r 't' ufiurftuialao il.fl. 255G2553, u-rj.rj. : 16)(lHuqilmdn:n1:il0{lllu2tilu?nlau u.n. zr)lrzr)r' n'u'u' : I , .

ruueirrioqfi orfi drfia4rasfi n:rlua1nila1u't o{f,luinrau n:; oruo{luilufi rirrno

iut rdu 6rrnoirudru lCuri n::rrqaEaorfn inru:l'aiilaaur fif,tfiorcifinrltu

6rrnoqn:rdr lduri qnutuur.ilmfiqn:;6.r qnoruuriltrfi4nrriru ,i.ronorndol 6rmoq

6o lduri qnuruuilwfiqfio aarnlfinonrfiowurrfiruiluorturt azulntrrn' tOO il n:u

il1fiqurln rrninurr[ufdniihqrax qriorlunururmld rno,au rfr"nrJarrir aorii

ilaaounun:figlqfo arurfinfiruqrio 1ddor01 (en1:1) 6lrno4rax ldrrri ttnuinur

viurtdniift gila?{ rfi" n#u,ar drrnorird lduri vr:st q de ov avu rufi n: nrtlnu-arr
| - .---.r-d --.- e -..rt a ! a v 4 o ' r-f ldfffiituqanrn:rit6 nciurinonr:xilaluuacrirnofroiiutiiol ti'tuutn:sttul oltROluo'

Euriiorutr:uffiuiarau arauf,nru'ouflrrioqnila{ ?uqilu1u4nrdot SnrfirnnrJ 4riofin ru

qnuruqriofin nriunofirlurrlrufirular tirufiutirt?.utilrrtudlu#ron:vfil drmouuort

fiu lduri arufiunruu druluwu d.rln;,fn{ 6rrnourur?r lduri iaailntjfru il:vt1q

nfiqarun:ru rirnnorntil'o{ drmoilasrll lduri Eudf,afl fiiut:

drrnourdrr lduri tir.rrfirrf',r{.uernrro intirntur drmoro:risr ldrrri In:lnr:rirurdn

ndo ri,,ur,i, dmoriumru lduri inaiqoufio{ fl:srlilruriun:ur

naf,arniuun:rfifnf uion:;lr,r{ Anni? rlrurirdufr il:urlntulnnrrutiu luturrirrrri

100 it uri.rrfioufiulnru urilqn{ r,r{firuinrutr:ulnrir rfluiu (oldnr:uirr:nr:frmur

i

irfif,,au*'onurioqfiorotirrfir6u, u.rj.rj. : e)



ru'ogf,urnrurflurirrnolufrruinrauiidro{iu,uitirlor.r illn:lf,udru6oru'olarus

a1r ut,?rrun:riurfrumf artr:arsrJ:wr6rjlnurj:sntuarr d.rfiritrio{rlthn dlul:o

r6unulrj-nf,u:cil.imlnoarrld rfioqiumruo{riuornflluintao 48 n.u. rGutf,'lo{d ,fiol

dluunlr ar1il.arr afirlnu 1unru lo:etoquf,r rnil:rtomnf,n:drudu (uarlu:v

u*) Tr.fl. rnoo ciourrurolnuldrflufir,,"rilorr,urirhltltifiudilraa 6lldonouriru,,rirf,

Ituro{iirirurirurf,u (tirr,noriumruluilolriu) oun:crilfl \.f,. 24sz ru'oqf,ulnruldon

qurflu6rrnor,'ufiufr.ruiarau fin:vuraio::narn (nol6 rl:;raig) ldiudlrruilluludrmo

riurnrurflunuu:n 6undr .. nn " 6llcdrdodr ' inrirnn " elnf,arorfnnrirrdr

n : ; a5 o : : a r ln uas rl rfi ru ri zo fru a irl indu fi il : c il : v t r u{u$uu : ; rlrr t l il n o ltil a'o {

rrr'dor,,,{-r u:;r1m1Juncdrslfi uayftarorinlunrurflun'rrrlr.lnrirdoltau6ltorufir

ruacfiauurruileyiu drmorf,urnru fiuncirrioltfiornnirrtrrrrlndqnnirrirrnodul

ruasii6on::uurnr:rioufiuaiirfluronf,nuoitorriol6u rdu il:;nrfioonil::u1 nr:rrrildu

Eoludrrirhr il:crndarn:ruC nr:asriufirrti, iorur:rlordu fidt'nlauarnrl rtat
t

rnadra rd ua;rfl ulururiru h?ui rlu : ror uariiaiinlnraodlrfi l
t19Yt

lrriurnruldrioafrrriruGouo{nruiuuriritltl irlldf; lutttilf rarofi urfrlui

of, n uririrhl5.rr{rurriluriruuu wolidiTntolRutiulRru ila1nil aux?nt u}l{u 1l'l u luo {

ualnuaruorf,nfirfintju uuRuurrjnr urraurirntlnun: iuriruion:rriurruuun:rufi

IHaifrurirurrrfirudr urmufidoririiur ruiirutnucvhildiorf,novl:iido.iCon',4',ori't

uiluumiufi16onrorilrir,f,rd*'ndouor:uoi rfiotirlrdrurir,rdrrirluuririran:cdua't
a i d a c <-iourrjarmrrlrurcnf,uornnr:urilartunour{r

rawauna{q!{ nnuxunu lulxtuoot:0ll

ruosrsoontJ6nnirlunsuriru"t uacfinr:firnllRun:n1uir,ilori, uiouueou lunourdt

nuluprrufiovlrJ6otorfinarnr#rrn'oldurn:{rrmfiur iucilfiaufilflutolrlrnruln'riu
a a d d . j t o 4a o-t,--' e a

to qru o lriotg-lu lac orfi n6 notiufr ti tflq ilFr-o nr: ri rfi rn uu ?u (no{fl {tu o {1nil 1,

n:ulutrinr:uacfilru'oq r.il.il. : cq)

druidf,infi rEuuirorfl u6olrttimrrxdlu uavt::uilfiiurirltli'rfi{nuaulcur
r j € {u y j < , at tr ,.-i---^^ ----,- ---4--^-.r--3 i

iloiunull:uuE?orur::rfior6u Inuromvlururirutirrirlu:rsr rra;rinrioqfrurdluourilur

ruf,arJinrut::u inrirurilu:ror irufirn:ruldurn:nour{r frndr$urirulfi :'ruiuil:vnru

or?rn fif,n:uruurirurirlu:rs, ua;dofiufirrio$unaontdunrlaruiultl rt'orinrioufitlrfi
r o ; . A o < - q--i i J^

iruruurniunr:1#uinr:duorur: fifrn,uolfir;an frrdru2tn?uflroln ilturud'rntutu d't

1*_

trnnr:roiqr6ulntomr:rioufiorriurfluilqrrrdrirufiuiouiu{Rtu dowrrturnrlrinur ttar
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florriuilqnr rn'odurardolaiirvrflurJ:clufiiionr:ilrurldlunr:frsruruacflolfiuilqrr

rioufi oe drrfu{ilnuriwuhiiwiinurd rnr: uinuri oudurririnut: : url'ouiu.rnrurfl udf, l

mletouinrioqfiururnr?ouflurln uasocfirmnrflunr:f,nurnr:uinr:rioqfiurrilimur:ru

to.ruiouqitnnul#rf,uiifiuohtorrinrioufiururnduldodr.rl: {oXafildtvrfluciludrfi'qd

ri rtlqi nrr :rumuriaurua;rJiurft lnr:ui nr: ri o'rrduni olrJ

tz inqrhvcldtomrrifftl

t.2.1 rf,oiinurnrrufirrolorouinrio.rrfiurionr:uinr:riolrdurrilinrut::ulu

Cud,rr'ol,iu{a1u ilu inrau
aEaaqera'a'dA1.2.2 rfroril5uurfruun:tun'lnolrtolrlnuo{1fi0?nofl1:u:n1riloiltlltl2lll

inut::lnruihf,udruqnna

t.2.3 rir'oiinurnurmuriorurnr:uinr:rioufiu:ri.riout:rul#rilufifilnolctol
o.ii
unilorllilu?x1nIu

I 3 rhr.lsnifi are iroclfiiu

a a o s , j I ,, -e^^-^^t---^-j 6 e q

1.3. 1 nr ruo la:rufilnolerolrinrioufr orrionr: uinltiloqltu2lr{2olut t :u lu
,.4 4{ cl o I

lrulr[ro{liu{R1u ttu?nrou
a e 6 , j ew q --i-.--i.-c--.+.---^--.1.3.2 lt:1UO{ltu?n1{ri0tu1nl:Uinl:ilO.ttvturttllauttlU luTlUtllUOillso{nlu

r . r. r do u a d ldovri r lrjrfl u uu rm rrf,u u r n r r ui n u ri o ufi o rti I iot u t r r rlu nju fi{
llro{llu{Rlu 0{il2nlau

1.4 roulronrridu

0t?t2Rlau

,J'

t.4.1 tloulrrndruru-our nlriiRu'lniruryGinurn?lrtt{llo lOno{unuoillnulnonl:

uinrrrioufiurri.riaur::uluiufiru'o.rrf,urnrufiruiomu Inof,nurartufiluoleiorrrdl

rioqfiurririout::u lduri uuiirrioudurfirfluf,ailn::u uuutr:urfiulrhvrnfi uqfiar1

t=

J.

uasnun5duriru iinu'rnrruf,rxoloiofi16ru?uRlruden:nnrlnr:rioltfiur Lirrri fil



F
i,

. i t r t, q i- a

drUtUnffUdr02nill{nllYl0llllol lnUnrl il:YnOUn2U nl:UtnlIililn nltu:nltorulI

nr:uinr:rirrfioruasfinqrnflri nmuinr:6ruriruf,udrfi:sdn ntruinl:nuumutud{ nl,

dua.,, rJ:cfif,ufruf, uruuvrddo{a uauArdrurunrtuflsn2nrllnt:riolrdurlnudou

il:snoudru f,lriru:un:1udun2nd1un?1uilaonfiu filriruruR'ttudunlndtufilurndou

t.4.2 floullndrufrrrril:

t .4.2.1 i'rurJ : du n'o il of,ori ruq n ar o{rfnri o uiiurluiufi rfi oqf, u{nlu

Sruinrau ldrrri

l) 1ilfl

2) oq

3) dolunln
oa

4) tununltflnul

5) orin

o) :roli
zl fio{ilolriu

e) ,irurunf.rfiuufior

t.4.2.2 druil:nru 6o nlufiwolero rrinrio ufi urionr: ui nr:ri uodu,
J.Y

rir iaut: : uluu'ufi rl'o.trf; urnru frru inrau fi dlfi

t ) urdrriorffiueririnut::u

(t) frarln::u

- aorilnon::u

- 6n:nr:u

- il:gn^rtn::u

(2) rruutrrurfi uurj:crild

tt) urqf,aituasnuoiiufiru

z) fi .rrErurun2ludsn2nnmnr:riolrilur
_ A"(l) frrrirurun?lxdun2nnrlnr:rioufiu:Inun:.r

a ae- nlrutnuililn
- nlrutnl:oll.t1t

6oivl- nl:utnlrullilu2ua3unQmfln

t,

6 o . a yi I- nmurnu0llfulufluRln:gan

ll
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- n1:uinlrnxulnurrud.l

- nlttloalt rJ:vmdlfiuf, rruunddola

(2) fi qiu:un2ludcn?nnrlnr:rioqfi urlnudou

- f, lrirurunrruasnrndruarrlilaonf,u

- f,rrirurua:uasn:ndrufi lurndou

+l
Y:,

r.4.3 rounndrurJ:crnn:uavnciufrrotirl

1.4.3. I ilrcnn: n'o rinriolrfiurfi urriolrfiu:luiufirfiolriurntu
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z) rfl uannmrtnhdfi an6.nai on:ruf fl n nd 116o drqnnafi nrrufr I

rmlmiulmi#flmo'triorlmh nil6 
",.l#udafi 

mimn6dn or:Uo[roqt*,f*f,

I ) fi uanmnr.n^nhd'rtl fi ud Ai Ud tn,rr1arldi u nr:rrfi oq nnafi n

arutifiuolmirmimdsr,riqmalarlmardudr wrirl#run6tnram{f, nuimrouofhl

don:r dr6r2u (2545 : rz) oiuuf,nuols't,o{n2rufilnoltfiarudrriql

ionriirrfiuruuinr:lfirfl ulrjorirrfirjrcf,ilinril drfi dnusrsrtrlrJft d

t ) arruiiluolorf, unr:udatoonilllor:usi uavaaru{dnill{u1n

torqnnaioiirlndorndl qanairrfl ufolrlfr duriuffiudlurndou:oufr nr:nouauo{

nludornr:riruqnnodronr:Idnouriutloouotu,,urdlirq luiinrJ:ciriu rirt#rriasnu

fi Jrc aunr:oinr:Goufdlfi rsldiunourrrlulrnniufiuhl

z ) a r rufi I n o 1 r tfi a r r n n r : il : ; ru'u n 2 1r lln ni u : s u d r I fi I fi

n rnu ir fiu dod ld.iol, ao runr: oiu d.r

I ) nruf, orolurjii ul njalldnaoammuil ef,uracaon nnu(ii,n *nj,

nzurfiqnohflunrur{f,nrou'ill"'innd.riifrunJ:ldnuitot'udurdmilorritmrumrmaiwoqrma

tulurimaonrnms[ uornnninmnr'wrsluilunrufflndrnmoorrurlurcduurmiauld duo{fiut

arur nrd unrnmhru'rd nd U;rC'.rfi# dinradr

olua E2:tsrriorfin uavRlern: iCIuoqafio
a.anonJ

otnil:unouto{n?luiltilo llu n{u

t) arrufirnoltrilunllrdntoonnrror:uo[ uavnrru{dnlu

aa
(2548 : 173) na1??1

n'r{u?nro{qnnadof, rudratrlalu nr:iuuinr: qnnae; iuflluuuto{ nr:uin r: uac

quRlilxo.rnr:uinrr Inol{rJ:saunr:sifilCiuCrunuror uioornnr:dmo^rln1 rdu r{r

uanreir lrrusrr lunrrilxru'u d.rdld;u ilrnnlruinr:rfl ulrjnrunludo { nrtIor
lYv-C6
Er uur R r: nc; rnna :rui'ln ololu rrt: ui n r: rfu

z) nlufiuahrinrrnnr:il:srfiunrrrunnirr:crirrfr liinmril
;#.r;ild;rn:'fluaonrnmsiudflut#nrGnri rmn"nr:fiulrjauiinmnitioufinnrufl.urolo

lunnirru:'nr: rrirrntiHirmmn'nndfi ulrtnmrmmurriurfi nrrrutifiurolo

r ) arunr'suolur.Ei tnlnhflCnoosmmuit o$urmflou,,roao-nmoid
. ! . , Ju

rfinriiu nr'omrnlurriruriau:aqnnmiarfinrurnrnuirianr:uinr:unnirf,u rioffuodfiuor:uoi

nrurffln rJxrunnoidHrmadrrn#u rf,r1#rrnrcfiJ:gfiunm,fi{ilolofinndmro,'ua{ naonnar

?
tr
aa

st

dsnMnnnFmrntrudl;iH;u fi#dinmniurJdurnhmutlder
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alrJ frnuoucirfiq.uornrrrf;rrolo 6o riluf, lfirfinornnrruidn

ar:uof rfluanrnnr.rinlofifidnGuasionluffln rfludrfinJfiuurrrJalldiru {f,nurdrldrir

4. .i da
rilud{mrn

j i o eail{mlnn01nn2lur dn
I

uurf,nft nrirrurlflunr: ofiil: roHa

2.1.t.3 olritj: v noutoln ltlu'lnolo

fi rininnr: ldnd r:drolr{il: s nouto {n11ufi {nololi 6'ld

rim: ruinr (2538 : 2, Hn6imrr''tsttirhvrmna.lrnarf, wolo 6'of

t) ordrJ:snoudruorrufdn rfluifi'nuuultl{R21u{dnuioorruai
r. ---.ys-i -:--^^.g-.'^ .y^..^.- ^. e4 ldltri19{Unnno{dtJ:cnouilNn?luidnfittuloonttJu 2 onuu, Ro R?llllnnill{U',ln

jie6
fr c g n ou au o itYt lt 1t, o {ilf,unn

nohli

rfi or{orriunerlSf; niinfinlurf ollnriorrdl

z) druor:uoiuionrrtidn (Affective component) rfludruto'r

ouuoiuio nrruff,nfi fiiorisrlndo.rudrfi rtrfua;r{lloo{riourrdr

3) drurrurlfiutoluqn^n::u (Behavior tendency co.pon.nO tdo

f rmrdnusrvrion',rrr^uunarufiurflufirun6toulnnaldudrdodfiotriruhir{rhduriqvrrdrlo

6ul6'ffi urto{rlflrifi uufi fi fladonu rmydlurrocsfi rurodrHan:vnufi fi luournnld

q:ua rdurtiq (2543 : ll) o.lritJ:unourro{n:rln'ltolt rJ:vnoudru

t) ordrf:cnounl{dlunrrua'n uurudl R?lufinn?1ur6o6otol

J

n{u

r1nnafi fi dof, ol"dordliildnurfi uuiodldiuu r

zl anirJ:cnouilNdnrnaufdn fi uon{rhsrnr,,iici #o{0mowirJ:snml

i
&

r*,.,

rou roh rfiulo rra;nrru{dnnl{au ldrrri lrisou lrinolo nf,r ilrfioo

2) orriil:unoudrunlu6n rflunt:iiauo.lxo{qnnaiufrrav

ifi r fiudo ry a i r r 1 d ldiu rfi n rfl u n r r ufn r r u fi arfi u r{o.r fiu n r : fi o r : or rfi u rt o rriau n 6

oonulirqnuiofin 6uiolri6

t) oriirJ:snoudrurnq6n::u rflunaruufoufiovn:vriruionSou

aloon:;qa o:tnr1u, (2542 : rll) ldncirao'lowirJ:vnoutolR:ruf;l

t) drunrrufinnerurrirlo (cognitive component) dlrflurirufi

Cnnm6e{ind,rn?ffiuorruoinauffi nii wuamoorunluf,nuorfi tmrir-nr:'# sfi nr
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l. t, a 4 l. i, a
3) o{nil:snounlunqnn:tu tuuo{nu:unounnoruo{urnrn

ardil:ynoud r,,u, ordil:snoufi z rriu nrrrtfoudern:rfirdof,ultf,,nrtoto{rlnna

Inunr: uanloonnnnqe'nt t unT,uomoqnaafi fi i orlaaardoi of, w o llnon:.t

aqrl orrirlrsnouxo{Rrruf,rnolo rJ:snoulrJdru o.rrirJ:vnoudru

n lr a'n o r drJ : s n ou dru n l u {dn u a s o r riil : c n o u dru il q E n : : u {f, n u ro' l ldri ruu r n'n

ordrj:snoutolnluf; luololrl#lunr:ofiil: rona

2.t.1.4 ilofrouiou:rgrhhirfinnerufirtolt

ldfirinimnr:uaruriruldl#nrrunuro uavoiuruilof,ouiu:rgrlrh?
ltt

rinnrrufiuolerilfi unnim uavndtund.rriu ft iohjfi
rsuou tdar:ai (2533 : zrz) ldncirrdur:rg.rloli 6'.rd

t) u:lgllcntolu (Intrinsic motive) uuu6.r aoro,uq*fifinru

Aormii wrm* dot"d*r,t.dr6nlmmmmr ImtidarHd a fl01m unwdu

z) rr:lglhn'tuuon (Extrinsic motive) ruru6'l eo,arruoqoud

ldiunr:n:vduomnruuon riiorirlil{nr:uanrnqf, n::rntuprjururutor{n:;{u

Erlu u?adQa (Zsrs : rs) ldncirrdur:r1.r1c'ir

l) u:lglloiltitnlu (Physichological motive) rfluu:lglltlufi
,rtu o u olnR ludo r n r: n u d u n ru uav n ail : s I unid6 iu

z) u:rgrlonuf,rru (socirl rdiw) rdur:qflontin fifianund'ld
tays{lcJieogAnmr:trortnNf, {m, ilrso{rro{murm le ltffifr2anoff|1i?ru4fiilunuEourro.nu

orE fiufird ( 2538 : +z ) ldncilrfir',roo,,:urloldrflu r rj:srnn drd

t) u:lgllonrlai:sinul ( Physiological motivation ) rr:lgllelu

an d,Am,ltfiomromzurdo.rnmnrqirmu rdoh{rlmoiiin:onadld flunaudomufiirflu",

t::rnnn'rounluti lduri domr:onm rtmiou uasrhunml:n rfl udu nreuuoin:sdrnromeu

fomnrm#rHrrnmrirnnrnqo'm:unumcfirro{run1n'oorrnrurunnlotnmmr:mnit nn6on

rnni r ( 16 ond ol* n*ni doon rd nrf* ) nnldnmri # oii t*..t
2) rt:.tgllomrlininur ( Psychological morivation ) finludrfrqt

rioundru:rgrlonrrdruaS:vinur ru:rsirrflulunr:ir:riinrioun'ir uie vriruRul:1

rrrdruinlo rirh?fiqrnrnindua;a.d, u:rgrhil:r,ord lCuri nrruourn{oornulu uau

t

nl:noucruoriofi qnndarnrrrdornr:alrin uasRllrlollolcilndinern{du
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3) *:{g{leiltldlnu riorr:lg'rlod,fintrnnr:6uui (sdcial

motivation) u:lgrlcru'"dfi1n,ird, riruluqjurornil:scunr:ofnr.rd.rnuluofinto.rqnnaltar

rfl rulromlux g llorriad fi nruriuf,uf, f,unr:r nnul6'ffi ortoq noadufi fi d or: r

qrJ u:qflriirfirtiGnnrurfi.nrohfi r il::rrm doi rr:qilenrwi:vinm 6o

rnqfl#ornrom'ndornnorirnu rnqflwrr6'nirmn dur:qilelud*i U,U nmrournfourn

du lcrmmuruad#qmda, rrroa:udomunmfn rr:qilomndwr rdar:q.rlefi rfi eemnr:

6m1f ruqilrni"tifi*rar*'rdf,unmrraaol6'ffiurtoqnnautrf dfii*n {flrrufi.rldriritofru

rm'uoqfl ctrffi-mruriiltmtunlfi'hnr:0fi rJ:rm

z.t.z truzf,cnr:riolrdur
.i

2.1.2.1 a2ullluunltno{lllu2

fi rirfirnmrmurinrtth?nrururnirnrriH umrdrndrriu dfi
aorai rloruu;rai (2s34 : ll ldneir:lldr nr:rioufiur rurudr nr:

riunrrtlluaoruiiirrl dauarruafin:te iltirn'oiu$rr uinn'orflunr:rinriouutioulc
.l6ai<6aa

rfioarruaqnaururnanrnau rfionr:f,nu1 fl1du'r frrr uavq:fir naonoun-rnr:

il:v1udlur,,,urnlrduralrfi irio.r

Enlil xlnuflr (zsrl : t) nrimdr nr:rioufiu2n:ounQxnlr,6uvrrlrf.r
J q A e . , jyo oryJ u . I.hyo t '

tn-oq:ficua;rfionr:fnrioun:urrirfi{16unr.ril'l6n'rudnuna'rnr::uashildiu:ruldrn'0fr.r

iuornrf,rtoriuilaronn

lvr1:d il{f,srln: uaciara n{flcqnr (2536 : ro) 1d1#nr1u?tuluto{

nr:rioudor rurodr nr:r6unrlhl6ouanrufiirr6udrildrfludrf, rrinor#url:rdrtor

qnn a uarriu nr: }Jrdoufenr rr Inutihiriorfl unr:il:c nouo1f;ililionr: uld
gnd rannrtu (2539 : 188) nrirlir nr:riolrfiur rurodr nr:riunrr

nrun'oultfi riruunli r rJ:;nr:lCuri

I ) r6^um m o r nd o{rJ n6 tJfi atu{an, r r

z) rfiuvrmlnuarin:lr

I I LihiriunN lrjrh c nouarir uiour: rolinioti hirinf, nu rfi od

arfrulufrluinfir6unrllilIaufiprJrvard.uornr:r6unntironlrriun',rrinriounioen{nmrlu

iuil' r ud :arfi murJ:v1u drnnn f, nuntnrnrf mtmru6rn Fmi q :fi ordoairruol"

I ,

bgEi&r..t"...,. .".", -
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*i fi l r l r u 6 o n, r,o a' u u dr ut o.r il : s r', n r o', n d u fi l l rl { 6 n rtr'i l r u' l, r r rf. n 
-, r rd u n r'r

nruluJ:crnauavr6unu:;rdrlrj:vura nr:rioldor,flun:cu:unr:fifinlrldufruf,iof,u

fi 6 e n : : u :' r u tiu fi n l u f,u fiu fi o fiu I diu n l u aq n rn 6n m a' u

qrf iurnqx (2s4r : l0 ) ncirrl{jr nurioufiorrlufiem:uiifiunrrfiau

rrn?r:u rflufien:nmrdmuiurluodufruddriohirfinqorrimnrmugn'o nurimioumioulo tmc

nrrfi uu{,,i,6 uriuu,' orinri oqfi urr6 unmhlfili ulafi osrJf udrolh?r{ rfiuinq rh ra{d uac

f, qrmdoun uod*fu itrlriuuuri wi oqdu:uruni.rocnJduurnJorf, qnndoudrui rrr tirdrriu

rirniodim uiorinrmnrmnrtodNdudrrion'qnhtirirniosiitnh?nfuanrR n2afiurluo{nm

ri oud urlnuriouh 6orfl unurfiunnd?onlludtin:loornfi o{ orfrtnJni lrJd.rfi o'u{rnrrrdau

fulilEa{r{kn fi ouli trittnionmhvrnuorinrio:uld

ana::f orar'ri (?fll: ql nrirrrr nmrioqiim raruo'r n-r:6-mr.ronfiododu

ilnn'tki{iiatudrrrunria:lomrinqrJ:va.ni}nfi HdnHdimhcrnmirno'anmuH

.ilnie nqoufio (2fl4 : sa) mrdo.ufitnfiumruannuriumnnrd,fi#rh

rhmriunafi rmfiunuhndorf, orImdunr:fi umrmrnrildwiocfi rd*toUanf i*to*ton,
ruarnJ6uru:rmmfl umiunndou Inuocfi u:m:v{uomnludamr:ludnrnuRrr dnrieutr:u

dnrnmlfr d'rniuf, r roCunncnm'0fi tna' q oudum' adel
a <( a rJaJ ' 

J

1frni prn' lzsao : r) ldhin?lrlfuluxornr:rioufiurlid.rii nrr

riolrfiorf,unr:tf,unmcrur:oldf,unJduufiuld orrllofogrru'oudrrflunlunurufiurfiu

ruidrf, er:onlu6o.rnluuululasilq-^ n: : urdrnmriunrfiu nu ri oufi orrmnd Hfiu

u:a:rrr{ ulufioruc (2541 :3) ncirrir nmriociirilxuo'l nn6uvrl*too.*
riurfiGile nn6'unt'hJfii*qfi rdonnlrJdnnJ:v1r ucitil.frflunudunrqdonmhsnouofn

rmthiunnhsir :ar#.rdonnuld rEtnnnirf, o rrulrjofrunrn
-i-.-e l- . r . j d a

Uqlafl enn{?otul (2548 : 6) nrirair nr:riolrfru'r rilunr:rnunr.r
{rn : r rda un : r u arin : I e Inufi in q il : s a r rirna o n r : fi n d o u dr i ri o u lt 6'r ri o tJ d

t) nr:r6umurfioil:vnouoriu uioq:6oln1 lurJ:tlnflln
il:vrnaudrfirFuvrnlrj

z) nr:6-rmrrCowtl6'6ugn nrnlurhnraiifiuvmtJ

3) nr : 16 u n r r }J rJ : v rn aln il : ; rn ar.r ut.r rCoil fl rifi r ru n r r n r: 1n
nioordn'n:sildr$J:crns uioordnr:ronrulnuldrirfl*nou*,u

4) nr : r6u m r{dr u il : c rna rn' o lrj ri r I ru il : c,i 1il n iu
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2t

5) nrl6umr*iruil:stnalnd:srmanfirlnuhiurvar firrflu

rrarurunir zl irlul
o i q u q Y- , i 9 o q

6) nlilnunl{mQnu{nu lil]Ru1rl{ rtunl: ln aouulun la {ilauil]:

uianr:maroudrorinlnuornfi ludlr'rdllrJft 6ndudl

ilrcfiaar aEfin6 (2548 : n) ndndrnr:rioufiu.iflunrr,6rmro,nto
:-4oic6

nr:rindou riorraerudr{n uauuon0tnfi fr{lilu nr:r6un l{tilo nr:nlqt n0 nr:rltvTx

fiuuururRlu{ nr:ilnu1 unulilionl: fi m na oncurCortouqrfifi rio.rdru

dIil nltno{lllu1 ao R

u'ldrnroiuf,rr uirflunr:rindourtioult ,.rri.rn,r,6unrrnroluil:crna uavriunrr

:;ildrrilrcrila {ilnu16lldrirrrura'nnr:rioltdururlilunr:ofiJ: rona

s
I
t.

2.t.2.2 a2udlfioJtor nr: ri oudur

ldfi rirfirnrntaurinrni rf.nnuddonommioufi tnlfimrnmu d'violrlii

ffi irdt6n: @533 : lsD ldncit?o'ffnurdnicrl,o{nmimiimlfdr

t) nr:riouiiurriohirfin:ruld uaranilqnrnlr{rnqanr:druay

qair:;n'utoril:crilalnuf uiun:rirril:crmadlr',0',nn',:l#rirurCodofiudr uinr:dru
.js.

nr:rioltfrurtolfnrio.ttiiue (Tourist expenditure) rdrrjrl:rryrardurdurfrunr:rirf,udroon

tuavrrn:rulddarur:orirlilnnunurirt{dulunr:rirf,urirdudnrorhild uayrnnlula6

rColflunr:rioruril:vrnar{trroT nil{il:slyrf, rrrrioti',}Jrirulunr:.ir:sliuflornaorriu
4..9

nul{ur3lf 21{ilr3Iilfl62u

2) nr:rioufi ulfl u nr: n:coro: rold{qfi nrnroril:srna,utuoo',n

rJ:vnouqrficturnrdniru2uulfl :1uiu01nnr:rio.rrfiurn'rn:roru{rl:svrruotiror.",i.ri

tJUUtfl:u!rierithirfinnr:rrlurluunr:l{dronruluil:crna uasduaiun',ruor;r,iun'r,

aft.rilofruniuXru: rudrilof,uraircirrl rfioariuarlunr:rio.rrdur

3) nr:riaqiiurrirurf,rnruldrrnnr:f,nrfiunrfitodgura ruiororn

rinrioufi ulfio.ri ronr6 i u,r,f,rro"r ormsnndou rdu nr6 ru.odof, u#lracuinr: nr6 qanrn:

riu::ufiuunr:il:criun:rufidor6uvrm cirunrfifiq:fiorioqdoafiordro niu rirr::urfiuu
I:ut:u rim::ufi uuluoqqrniruriroorur: qruavmfodr lfl udu

ru:llrufifin:u.gnnq

a1

i':

*t
,t

L

4) nrrrioqdurriot#rfi anrrflmuuua;eiuoriruxrrurirlrj uav
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. i 4 i5'<a e

s) nr:rioufiurriluqnailnttxfi'hiiiin'irfin (Limitless boundary

idusrry) lrifiilqr#o{nlrdlrlualnrnrnr:61udru niimfio nr:riolrdurarur:orfinfiuld

rudlrinlldlxltolunr:ldnagndrniorioturtta;rilraiuqndlun::un1:riolrfior

tta; atR'trtt, o lrti aYd: stna

qn1ilr urnufll (2514 : zl ldnrirrdlarrudrrityxo{nlrriotrfiurlidt

nr:riolrfrurriohlrfinnr:dunoniorurtrx rirhir{rtol6un:cmino'lqotritto.tinrut::u

rJrcrildrh;iriu rfinn:runraqu'hfnttavurlttuuinut::u

u^nu uqud (2535 : 5) nrirrdrnrrudrfiqtomr:rioqdur aErJrrr:vlddr

r ) nurioqfi urrioh?r6n: ruldrfl uliuiruJ:srna

z) nrrri oqfi urdauafiqadu:nrntifiuq nunrnir:vliu

r) : rulde rn nr: riorrfi u:rfl u : ruldfi n: v o rutl qirJ: vtrn: odr.r

nfiwrrl In:rnr:afi{{rudir.rolf,nurnuru uavrflunr:raiuorindaooritfirfinsiorutor
,j.a-!

elnnrrilo{1no2 rru Rltnanilnon:ruturiru rfludu

a) nr:rioufior iunurnlunr:afl{rlu aiuorinluq:fiefirir

ufirfiuinr: rdu l:qr:r rinnrarr uifnrirrfiur rfludu
,i

s) nr:viorrfi urfi unu rm lu nr: n: vdul#rfi nnr: sra^nrrav ri rro r

ninurn:t oril ryrnaurlfil:; Iurrfg.r qn

6) mili o#rnluqnrmrrrfi Ufr i *t dnlunr:6 mi u
7 ) mili odimtifi fi sf, d'nluiornr*ro'n onrlri cio#dh 6u ornm

g) nr:d o{ffi umiruafiu arludur{ oq indf, arJiorut : : u r.hcmd fi fl u
. e a .. )t i e y{ j r o t

nrdrrusfir,orri ci:rio6uMdlrunnrnrmoafi nriuri nmi mrmrruuunri il urlrmq inJli
e) nr:d orfi tnfi umrmlunr:afln::rin:urf qtJ{qfi nmei N'l

t 0) n t: ri o.r rfi u rrfi rt#rfi , r',o, n', r d dru ri uci u n 1 1 x il a on riu u a u

R:ruriuR.r lrturiiiluddldiunr:f,orurrfl uuuairrioufi or

t t ) n r : ri o.t rfi u r d ruraiu afi.r du 6^ n r u frtl fru t 1 un:' uaynrurfl rlc

du6 afrmruaruirfi 1#6erirnrlurrn' uasrirlrjrinmrim::Iavf,un'nmrilan

tq:d il{ffi{n: rnsiam il{fiEqn, (2536 : rz) n:uriirdqtomr:rio.rdur

ilepiudaldinrrriodtnfiarudriqdrhdrumugfie dmu rnsnudor uaciaru:'ufiorsu-ir
rj:amlu6'uiiwmiuqudg:'uqncmlm:rnioudmh?n:'.J,lrnrlii,ii,



r ) n?udldqdrura:ug fi 0 qndtil nr : urio lrfi ur arurroaftlorf, u

i mr lduri nulurio l6u : etril nr: ri r: ruldr{rrJ: srna ui or{1fi o oo*rri, 1

luil:srna uiolufiol6udrlt

u o n o r nrfu frl ri ol#rin n r: fu m u rn rr

ruav n lu fl #rrririnri o I rfi u r

t ) nludrfrqdrura:uXfi otoril:vrna
. ( I ) nr:riouiiu:riotirfi n : roldrfl u r^r'uei r lrj: s rmardtil : v n ra

rfl u{uruurn n r: rioqfi orarur:orir: ruldlutrhouiun: reirlil : vtnou rnrfl u d'ufiu I

rl'onJEourfiuufiu:ruldornfiudro4ut ,runo',ndrroiuqnGlugrJtouiun:rixil:srmantn
, j s6. . o, o a . oi
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r1rrmfi :r'ldriiududrri ffit?igrmldiututr#lulrhourrfi ormj:srnnd N'l

2) n2rudtdqxornr:dotrfi orr{odlnu

( l ) nr:ri o.rrfi orfi ri rulunr: d uai u nrruduri'udm{u{ uurfi
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(t) nr:rio.rriiurrioh?rfinnr: orlfnriduvJl:nnn n inrur : : u
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nrrro{rilu?uiln{t:run6 Inorj:cnoudru

(t) nurioffitninirnnnrman (N,kirE o uricn)

(2) n'rrriolrfiurrilr:fiimur (Geo tourism)

(r) nuriolrfiulilfiraa (Eco tourism)

tel nmio.rdtrnimmrrn# Gsuoela udrn)

(5) nr:rio.trfiuliununr (Agro tourism)

z) nr:riolrfiurlurrudlisut:ru (Cultural based rourism)

uuudlnr:rioudurlur,uciuJ:;ifiaranf ua;iorur::ufio.riu dril:vnoudru

t r I nmio.rdmi#ffinrei# Grffiicd u.io.D

(z) nr:rio.rrfio:lruuinur::uuasil:crxfi (cutnrat and
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(t) nr:rioqfiurruidiinlutuuvr (Rurat tourism nio
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(l) nt:do{rfiorrf,lqtnlil (Healrh tourism)
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nr:,rrtrn:rio$nrasfirn @ssrl ldi'erj::rnmormrioudmli a rj:cnm 6'{d

t ) nr:rio udulilrnunr 6onr: rGunrlrio lrdorhlfiu'uiiluru
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alJ nrrrioufiurfi + il:ctnn 6o nr:riolrdurrf,lrnun: nt:riolrdur

rirurra nr:rioqfiurriliorutr:u nr:rio.rrdu2li!qxnlfl tlaunl:riolrfiurrilq:fi0 ern
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4) milollrmilomrnrn nrilowtuanmllllmJrud{n 2 il:unn Ro

il:vnr:u:n lfl ununmurni vf,ufi rniiauaulo niu vlnuoa uro
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a ' - hcardlunr:rf,unrltouinrioqfiuroonrflu zil:cmilluqir 6uspliers)uuxllu{mqr 
rl nr:fi*iodofirmrir(trirre)duurri fiomrrniumrmr (Rseain)

iurqn (uitylriisEunr 0{eilr) rmilrnn ($4,1firnn (Rd[Brm) umnufirn {spat)

2l nr:a'nioq:fir (BusinesO f,uldrrri nr:il::1u (Meeting) nr:

ilfrri6.rrudldiuuoururu (Mission) :afiuuua;Rarudolnr:drudrtolrinriolrfiur rdu

nr:r6unrl nr:rinu:unr:iuil:cilru01141: nlrrfir.qru o',rdurulfi:vdn,rur6u1 duoqi

fiunr:fi riru',olrtn',rdutorrinrioufi ur fi nlutfouuasrfi ulcfi ocdruliunrur rRrtol fi udr

lutorrrfu{rl:;nouq:firnr:rioudurhidrovrflunil:vnouq:fitI:.rrrrudr[notfrurruueirll

finnrRr: iruorur: q:fi rnr:tucilrilnrlun n',oti, uionuornra uio{rl:rnouq:fi 0

s c j j , d Y e Y a a I t- i
nr: inri rrfr oroulirldnuruluinurduf tuarnl:utnl: u50qilillulll{n1: n0{lmu?

(Tourism suppty) rf, onouauo lnludo l nt:.uo lrinriuodu. rfr'o afi l n arufiln olo 6l gelt
qyA ,, a I I l--' -- : :
lfi fi nartu6o{ nlt nioqrl auinrlnr:rioltfi U2 (Tourism demand) tfr uurntu

n t: ri a.r rdol rri lil: s rn aln u (2 s s 3 ) lduri r in qrl : c a { rit o I n r : ri o I rd u r

oonldrflu I rJ:ymnluqir drfi
u . j jo I u . a a

t ) fnrio ltfr urfr tRu nr ltrtior{ nnou llau lld?ll'l lrl 1llltil antfl au

(Itrc rain d khrc rae) rfrmiouiiuardriiw6unr'rdTn2anrinrle l#fiuoornomuo{t

tn't{rm1Tnrfi*ra'uunrnj:enm rnsnmimvldirnhcdunnoififlurolo rirniod*h**i o-,0

fi-unurnilunmrinrdr t-3 mt (Fmlgn idvnd urb: rrD rdo6unrurdunriu (ogiltiad rN
tui$ Iffiimdormr:rirdtnnnrurrdu &dop ur) ormn'fmiriiur luilolriunamrimiocfiu?

fonnlrjurn doonrriort nrir;iurd;nmrdo{nrro{nurN Oak ma& r",u) urnnjr*'u#u

:rnr:ririiuziiinliudr drflulrlld rfrnioqiimJ:crnmiA.rnirldnuinqrJxaq{rmnq6mtrno{

nndrrynwioufimtilttriii:

,.
li

i..
ji

ir'
EL
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(r) rinriolriolrfiurfidolnr:frnniou (Recreational touriss)

uifirn::unrrrioudurorclrirru'oufiu rdu urlnudolnlrn2ludqndutu riurfil ttiurl

nuCornr:n:ruliuuaru rinrioudoril:srnndfiuarugrlttuu ttiu rinrio.rrfiurfitou

oluunn rinrioufiurfitoufion::unturdutdulfiu rinriolrfiurfiriolriiurrrasl{uinr:

.ir,rdoiingr:{urflou rinrio.rrfiurfirinu:u finriou luaorufitoo*iugo tiofif,orfiulftfri

,rinf., rinrio.rrfi urfi tlct2{rlm2udulnu iNnaurf; fi nurrln2lul'luutodin

(z I rinrioufi urfi uarrurnlui uioault fi .rrdrd rhrfl ufi rnu

Inoroilrc (Travelers) lfiunulrJhfludirq nrun?luroullouR2lltdulotsmutol rdu rin

urluoinu (Antuopotogisr) rfiunxurCaua:ruaulclunr:uuilv{nurlol6u dolnr:nnool
A

orf.tr lmsrlnRlulou rinlu:rornd uiorinrJ:sifienanf ,*trJtogiss or historicat) aulodru

rlr;if,aranf Iu:rsrn6 or:rot::urrituri aorufiuiadldinrinfr.r rinoqinffiuu

(cqrsenrarionis) rhunrr,nio6lnurua;oqindninurn:t::unfi dlif,in uavlilfrf,in

6u nrru rrfr'oilnu rf, arJinut : : un r rurfl u odt or

nuluuilric?iu.t,fiu, rinrioufiurrilmfiriuf, (Ethnic tourisr) riunxrCoiinuriisrurnr:
J-

t d - a aGl dt J . a s . a - Q ,t-toluquo rioirn :0nrr6r:rt?nx0.rxquulrnagTln unilo{rnu?trildillllnaou

(Environmental tourist) riuvn.r,Coiinuranrnuradouirll to{t::xvr6 rfiol il:vrna
.ltae.ja.-ae

Rttrunncirltolornr:frurEou R2lrd&o1n unriortfr 0ltlilr:r0 (Explorers) lnuil1{trlo

nr:drrretounr:r6unrrfinrq,fiu uiorirnrun21xdru1rofie;tll#o'r rinrioufio1uuuo

flxor (DrifteO rinrioufiuaruurjiou udnfiurnr:nurk{nu tiiinuuu Hippies dolnr:

dufraf,urrjanluilnunrruu'nfintornu rinrioufiorrilfiwr (sport tourist) rfiunrlrfioqtu

niorduiwrfinuf,urou rdu uiunorirl rirrir rinrioufiuliioqtnrn (Health tourists)

-i-- i - . t . { 9 v , j
t6uuurn'ofnurqxn1il rdu orurirui riJudu rinrio.trfrurrfiomuutdf,ldul (Religious

pilgrims) rdun urfi oilfi'riiarau fi oud't {Uq
o . j jo a . q a , a c

2 ) u n m o.r rrl u rri rnu n'l it l0 : c lnnR 0q : n oil t o l1 lu : g Iu du u u'l

'n 
ri o r d o : n ri u dr r fi ri r 1 #ri r u rni o n r : ri o ud u r,, a r

rirurrlunr:dugo durfioyr6unrurasfrno{lriururindornr:uinlrdaror",:atir uavfi

ilrvfrninrn dolnr:uintr Secrerarial Service ornl:ur:r uavu^uurinlul:lu:ltiuq:fi0
o . j jo I . - i o 4. '

3) unilo{unurrirEunuiauruqnnrirudr ficrirlru frllrjriiue

ldrrri rinrio.rrfiurrdolilrdolrrtur,ruro;,fi (rt " rraveler visiting friends and relatives)



32

riorrirdof,ur{firdunrr,Cu,,a.orldoqa 
(oversea journaliss) rin6uu riniinurfirGunrl

}Jiilnurioirlil:ctila (Oversea snrdents)

nr: riolrfi or (2553) uri'rinqrl: r aldtolnr: riolrfi ur dlfi

t ) n r: ri o r rfi u rrf, a rin do uu ti o u 1 olu fu u qo ( Holiday-mass

popular individual)

z) nr:rio.trfiurrfioinu[::ulla&rlldul (Culurat religion) tilu

nr:r6unlrnrorluufiorut : rutoldlnuirq rdu nr: iinu rnrrurfl u o{ nr: tuf, ailv nunE

acn: nr:urlanr:Eudataur rf,udu
. i i a -- 4 a A c av

3 ) nun o{or uilI onm;l nur (Brsirnl) rfl unmriunrqf, onuri ri io

rmilnur myrrilfl o f, fEU:u r,rioqmrd urh:nra dwrilonfi nirqi nonriitfrn fi umnrn

l) nr:rio.triiurtilonr:firrtracriurfil (Sport and recreation) 60

or: 6un mlrJcu ilio drurrri niufi rcr uioriu nu rn r:ri r q
s ) nrrri o qfi ulir'orj:s ifiaran i I lain ?lu dultf, rau (Historical and

qcial interess)

ill{luoRlrn ll

o) irr: riolrfi ortfi ol ruo6r: n (Hobbies) lf uluo-{nl: ri olrfr orrfr'o

n1r?rnRril nr:liuuurfiuru rfludu
.jj

7) n1:no{tYturtrtoriuuryrfifin: (Visiting friend and retative) fl1r

riolrfiuliioq:fir (Business) rflunr:r6unrltolrinq:fiofifinnarurldluta{n1:l6unrl
u . a a i t ai q . j --.-- ..- --^-^^e-udlrvriq:fi craEof,uudr lirrarlunr:riolrfi orriourdunrlndu

a1J nr:rioufi urfi inqrl:ca{ri rflo nrruaq ndu'lu rf, arinriou rfi oiinur
o j 6 A 6 j I e . j :____4_-.^ --i^.isur::u rfion'nfirn rfioq:il0 rfronr:il*luduuur llaenurio{mu2oion'Frlnul il:oll.l1{il1

aru{ tminqil:rardtomr:riouiiur{iinurldrirurli lunr:ofi rtrruHa

uaruriru

J. . i
2.1.2.5 0{RUrrnoul0{nltno{lllul

fi rinimnrrraruriruldl#rru rfinrfiurfiuolrirjrcnoutornl: rio lrfr urli

ffi ild}6n: (2530 : A r6i12o'.to.tttil:unauffirio.rfiurir rj:snm.rdt z

..jjty.ria.l) llxd{doltiiur il1il:snoudlottuauo{lllo2ml{tttutln lau

ilsla ln 1 lfiornra riafiunrn rfludu uaalild{riolrfiurfrurlutiafrdu rdu f,ailn::u

Jgcl

n{u

rJxnn qrllddr

Iu:rsraoru uau lurrorinq naonouf,arJiruut::u rJ:stufi rfludu

t-*ffi
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.!, c . s An 9
2) UEnDua3d{dlulun?lrd3n1n lru l:lllru fliln nnnmD lns

lnronrn fnrrnmmnru.irdurulrnh;"ncrrastililnJ:smd n?nnjaonfiulufrinrasniudfiu fiudr

-Ci*6r.*f, udnr4uuiarnnrinrznrrurunrrlu:sfi grm'fnnirqfi udu

?r:0r1 rldrrfir (zsr9 : 19) nrirrdr oldJ:;noutolnr:rioltdur
J

il:snouCruoriil:rnou z rl:;nr: dlfi
o.iaoa.t) rlnnolrrlur llu anuuct o{nl:n:s0lunont:unltl1 tlo{

rinrioqfior q6nr:rioufrur
;oao
ilu? llflunnxo{ul'.idenno{lltu2tuunuA

zl fiudrrioufiurilioaorufirioufiur rflufiudrd:ru:rutorfiudr

uosuinlr ilaruilr;mnlldrof,u niu ninurnrr::ufllfi inut::u rJ:srild f,turfru

luni arrr:qrllnnirrl rfludu

3 ) nunuurnuruci l ddo$r'ousnludrulrlnrutorntnrilmurud{
. . ! r ; q . r j e ------q_-r_-^i--^ €

fmmillRrnruri{mdvno$urlffiRTlhlMa{ilowlm lnntunmltnumrtoflIrmosilm ut nol

h?rinriaqd uru?ru rrfi ur nr: ri qeiuua;l#n rru fl uri l uri{ri rrfi urri orinqmf, ri : uasr6 un

*ffi o#iitrtur'nnrri{Imnlrlnmm'oitqnnuo:n:fi udu
. J . a J t d1 - 9, ,i

4) {O{Otl?Ctl: UAUU:n1: .U{tlU{OOnruU 2 AnUUs n{U
' (l) doqarirrar: rdu nulquortil:stliiuriud rfi'of;nrl

j e . . i r . c o j. j i--.-- j | ! 4t- Y-.
rfr0:rlumdlrio{lrrurriauM{ .InliTr.nrriilo{flru?rrorclotullrto$tlu2ilnaslll'lt ilunu

(2) nr:uinl: ilrunoudrunt:uinr:ludrudrlf ldrri d
e o q o , j e A i a e v i a e---1-- ,-- ifinrlrriu[nrio{liiu? oll.t1:ua&laiolf,u xo{rlrccinuasdunlyrullto{ utnllnlualolull

ron: ouinr: dru aorufi qrln: o[ao ndrdr nro riludu

s) nluilaoRfiurtavnr: ii ruroRrrudun2ndlunt:nlrru'oI rrilI z
n n!
anuug n{u

(l ) aruilaonfiutouinriouiior niu riltlueumtnugiNl f,o

rnirmrufr-rrurnioiruma'oua;1#uinr:druirquririnrioqfi urlfl udu

(2) nr: iitu2un2txdsnrndrunt:ru'ol rdu nuxu.i{ntslfl 1

mrllnorn: ::rfitnm'inr:r{riionr:'nmruciusrrirwimrnmrnr rdoaoufiurd.fruiif;n ffudu

6) o{riilrsnoudruln:rafiriuXru lduri hllh nr:il:;ilr nr:
2
doerr R?rudruuotunr:rirflntwuavfirrJn'ea croluilurumtn;I:ruururairll rfludu

nAc.A'
7) nudriucrqu6u fl unr:rt'ua2lxdun2nrrurut#rrririnrioufi ur

€

E
T.,

?
i
T

i:
ff
g

F
il
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aorriuif,oinuraranfttoytnnlula6rrillil:srnalno (2s40 : 2l llu{

olCrhEnowomr:riorriiu: rJ:; noudru s awirj:vnu'dfi o''t' dufrurf, fiurfl u ?{0:

r ) rinrio*fi or Snrfl u o ldil: ; noufi a',;qfi q"r, ol nr: rio lrdor

Icomiroonrflu z il:cmil 6o rinrioqfiurirlil:crnfi uns rinriolriiurntutuil:rrna

2) n1:nalnriolrfiot uutudl R1lltilululufi crrirlrtrinriolrfiur

nquliuf,rruuaunruriruuiorrfiurluuudwiorrfiurto{nuo{ udrl{tqiru?unlludsnlnnNnuaaa

riorrfiorua;uin.rrrio.rrfiu:luurriwiu,,fir.rf, IRonr:narnrioudurororf,rld z ii 6o nr:

lduinr:{o4miraar: ua;nr:IEuonil:sndufrudnrrriollfiur rfiorf,qtru n:;{u rdlrfih?

rinrioufi urn{urfl ruursr6unrudrurriolrfi u:filrruri lri o ufi u?1 o{nu

t) nr:ru rir uuun'l nr: f,nnr: hifi nr: rn fioudrorinrio qdordru

orunruu;rlrvrnniul rrnqr'iirrurtJfrurndlriolrfiuafidotnt:llasndu{ql'iirrul nlt

rudluril oonldrflu e il:;rnn donr:turilnrl:ouuC nr:tudurl:ohl nr:tudurl

6o uacnr:tuciurlrnio lu'u

a) nfturn:nr:riolrfiur rflufiudrriolrfiu:ua;rflu1nilulu

r1arunrrfirinribufiorcvrfiur{rurriortfiur firninurn:riolrdur uurudl f,16lqnnrru

culrrolrinrioqfi urh?rfi nnr: r6uvrrltjrfiouriolrjriolrfi u:

s ) f, rri ru run?lurrrn?nnrl nr:ri o lrfi ur rfl u a: : vr f, lfi :oliulunu

f, um{d ariiutt onirnio{iitn mrol#Gunrdulrjdmnulmnrnmnnmrjamfiu

nr:rioudururi{il:ctnalnu (zsat : 2) ncirrliir oldrl:snouflo{fl1:

rioufiuril:cnoudro s ordrhsnou fiinrturiufruffiu 6o

t ) rinriolrfi ur rfl u oldrl: ;noufi drfiqfi qnto lnr: rioqfi ur drhi

irinrioufior nr:rioudorfirfinduhild nr:rio.rrfiulu.iuJ:vrnalmuldrni.rrinrio.r,dur

oonrflu z il:cmil

(t) rinrioltfiur (Touriso uuludl {fir6unrl1ilo{1u
aoruiiduihifirirrinor?rro{nu duflunr:rdunulrlo{f;rn:mdruri z+ *:ItwiutrJ tfi
nr:drlfiuotitr?ou r 6u) uihirfiu so iu rflunrrrfiunulnuarin:lc droinqrl:valri

ln1 finrufiilinr:rJ:cnouoriruiorfior,n:rutd rioii6tnudl:urlnuiodr:rqnltilura
udrhirtndrrduuuilrlrifurflurinrioufiur unv{Iouar:firiruurvfrnu,'oeiorniolfiufihi

qnriudlfl urinrioufi o:rdufiu druunoonldd'rd

L



- rinrio ufi urn ri xilrsrnauiorinrio.rrdu r: yr irr

Jr;rnA (Foreign tourist or intemational tourist) nurudlrinriolrfiurtrrsirlil:crmafirfiu

nru{rurrfi urluil: srmalmu
e.io- rinrio.rrfi u2n1uluil:ylltfl (Domestic tourist)

ilu 1 06{ rinri o ufi u r d fi du ii o {n io fi ri r rin o l r : lu il : c rn al n ul u fl .r n in l n ir r ie u dr

aroecrfl unu lnutioauirlil: c rilaiiri rrinorf,olurJ r srnalno6ld uay fi nr : riun 1 {

riosfi u:lu f,.ru indu duiltifruinfi rtri6udo{uiofi rinduo',.rrf,

(2) rinfrmrn: (Bonnni*) uuu6'l {dfiun1lrlodluaorufi du

ilidrlnirnmruNnil drflunr:6untlrlqiirr:rrlu:*r*'dt.t ti6r zl i.t o ttilCdua'ul

rucw6unrlrjlnuarin:1od:uinqrh;a.rrilnr 6nrufiu'ldnr:1ilrj:cnouorinrionrrroH ,fod

fieocnn'odmlqmNnunfif,nrinu:uluriar?r:rrrywqnriuirflurinrirum: rd{Inuar:drlrt

fniilitrrrjuru'uwtiriuinlurirnfi'rum:irnrmnlddqd
eoaaAv- umlflulo:nNilrcrilf, (Fc€{grr eor*me$ uuroo=l rln

riaururni xrh:nmi6unrwnrr{N#yxmrilioriimlrnhsnnalrur

- rinriaure:ntuluilr;rnfl (Donresic excursionisr)

ulrudr rinriau re rii fi dud o{ui ofi r{ rrinorr:luil: vrmalnu dr o rorfl unu ln uui omr

iNil:cmafifi6ud*rrfnotr:o{lurl:crnalnuilioluf,.rnin'lnfiruinuurqfiunrrrioufiurlu
^----rrd ai . a jo g
I {lt?Rlll1'tuououxt oilri lu nol?iI

2) nltnalariolrfiur nr:fiocfifnrioufiulfiumrurhrrrialrfiu:
,

riu osdolinrtnarnn1:riorrfiulriodnrirh?rinriorrfiuldrurrio.rrfiur d.rnrrnarn

rioltfiururruo'r nlunorufrosrirhhinriouiiurnriuulrrurur6unrudrurrioufiu:lu
uuriuioqfiu?t ornu udrl#drrirulun'rludrn?nil1{Rlrriouduruayl{uinr:rioufiorlu

urdlrioufiurriu Inunr:namrioqfiorororirld z ii dld
( r ) nr:triuinr:doqarir?rluillrnrrrioqfi ur uuruo'r nr:hi

narulrfiurfiuriorirq nmnt:rioufiur rdu nirurn:rio.rrfiur fiqiru?un?rueren?nilNn1:

ria$fi uruacuinr: ri oqfi or

(2) nr:I{uuril:cmdur{udnr:rioufior urrudr nr:
doar:doXarimar:rioufiurhJftrinrio.rriiornciurflruuru Inodrudosirl niu In:riari
Tng finorar: nrirtlofiur{ enurru rfludu rdorf,orf,a; n:v{u r:'ufrtririnrioufiur
neiurfl trru rur6un xrdru rrioufi urfiuru ai rrioqfi u2xo{nu



.iv.i-aoi
3 ) n t, r, u d r ru o rin ri o ufi u rfrn fr u 1 o fi o v lrj ri o r rfi u rfrr uil ai.r

riorfiorlnudr Corfinr:tudlrininriolrfiortJfilurrilrialrfiurriu 6lnt:tuci.r rulu6{

nr:in1ifinr:r6unruatoudru rinriolrfiordruorunruuvil:crnilirl1 rrnqfiiirrurlrJfrr

ruucirrioqfiurfiCornrlravnflu{qiiirrut nr:tudluriloonldrflu e il:cnr: 6o nr.t

:ouui nrlroh{ nmrio uayrtl{lnf olu'u

c) nfirurn: ri o ufi ur 6old'i rrfl u f, ufirn r nr: ri oufi uruas rfi u

laruruilarunrrfirinrioudstlvrdunurdrrurriol,dur drninurn:rioufiur uuroo'r fir

616a1e naruau1rto.rrinrioufiorhirfianr:r6unr.rlrJrdouuioIrJrio.rrfioe Inunr:

rioufiurniril:crnalnoldrrrilninum:rioufi oroonrfl u I il:crnil 6o

( t ) n iu u r n : ri o.r rfi uarj r c m m r : r l,tr6 rfl u uu ri r ri o.rrd urd fi

a2ru{lunutr :rnn' aurrodqnhinutJrfiouuiolrJri oqfi urfiriud tf, du rytr thlfi
tiqiu, o, ti.tnn tiutiliou rrunsm ilmilru lumdu nrcurir rfludu

(z ) n fnu r n : ri o rrfi u rrj : s in^ar a n i Iu : ru d o ru u a v

Iurrorinq rfluuuri.rrio.rrfiuriiuqudaimdunruil:varri iliorJ:clomitorurlu&uo ,iod

rf, ul:nnluofi i uav lCafi uaiuluit o lriu uifi nadrqnlfinu lrJrfiouriotJrioufi urfir

iudrfu rdu n:v:rrir arauc,oru qrvulu:ror fif,rfiorqi drunrrr'o.r qilulu
r 6 J aJ 4 4 tljrt2imdn, orldl'rtu o{f,roraoru liludu

- e . i . 6 ae a a(3) ninurn:rio.rrfiurrj:srnnf,oilisrurr:u il:crud uns
t-. . { | . j i a I i o . o a a€ , o - Jdln::u dlurnrcilrioufiuafiurludaftliulugiluuutornr:irrfiuf,intor{auludrnu ilr
rlfrri66n6odunonioriuul aa oa0u fi on: : rim1 fi iaad o nr:drqnhlnutlrfiouuiolil
rioqfiorftiudrfu ,riu anrniinnnurfluo{rornulmuluruuyr n{rirumr,rl nuluril

Eudiuut::u d2udr{n nr:uanrf, udlfi ti',, nr: udrfirtr uurnanrail:rurfi irq rfl udu

s ) il' r ri ru r uR ? 1 u d v o ? n n r r n r: ri o ufi u r,fl , a :: r, at' l fi : o r iu lu
nr:fiunruioufiortorrinrioufiur nr'01#nur6unuiouiiorrilulrjdrun'rludsn2nduuuag

n:ruilaoariu InofirriruruR?lurrsolnvrrmr:rio.rrdurrniroonldrilu z rl:;r,nn

r:riolrdurlnun:r rf,ufi r
Q . j i- i I s a 9 . jolu?uR2luncn?niltrnr:rio.trfroriirn-ntu tiloro{runtrra-unrrrfrrrrriolrfru?.r,orr
riorio.rrfiurlnun:r uriroonldrflu z otiu 6o
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nr: ii nntnrruavnrnlunr: nTr ravooni r$J: c.rfl fl fi unr:

rinrrnmrrwnmlunr:dnl{rmvoomj::rmatouinrioqfitr: lduri dqinrtnlrrffia2ndnrnr:ru

drrn:ril6'mH nua:rrril u6unu nr:o:moiuf, wo.fifr nr:ioldr fiudu

- nr:hiuinr:riorrfiur rflunr:hinrruacnrnlu

:cildNnr:riurnurriolrfiurtolfnrio.rrfiorlnulolnu lduri nr:h?uinr: 5 il:smn aoo

l. uinrr,uucirnruluurdlriolrfio: z. uinr:firinuru l. uinr:orur:uosriurfir l.

uinr: ri rrfi oatrurinqruari s. uinr: { ruri rs f, udrii : s fr n

(z ) d'r ri ru rua ? 1 u dc R r n m r I n I : ri o ufi u I In udo u rfl u d.r

6ruruRluarR2nill{ntrrioufiurfiio{lurl:umaudr ufircldfinr:rioufiur igurafido.r

fidrriru:ua?lu.rta2nlrritdurirj:srlvut,o{nu rirunr:h?uinr:uririnrioufiur6orfluna

naoold il:snoud:u r il:srnn 6o
j,- alriru:uRlurdsn2nriwrrdruarrr:qilInnuat

arn:qilnr: rflua'lriru:unatudsn2nfi,irrflurionr:filf;nto$J:cfltu rn'ohirJ:smruldiu

R2'u,dvn?naurulunrrurfl uo{ uaccirfl ail:v lumid orinri oqfi urdzu lduri n',r doal, n,,
h{flr nr:rJ:cil'r'nrrRuumu nrrrlufium nuiinur dlrlrorEt rfludu

- f, rri ru:uR2u, dyn?ndrudrunaurilaonfiu,fl udr
6ruroRrruevnrnfiilurao;dorh?nrruilaonfiudoi',on',u nin6f,u :rudrnr:rfiunnud

il:cttru racrinriolrfiu: Crunr:tJorfiuuayil:ruil:'ruorrqrn::uuacnrrurfionfou

irq firvrfintiu,'riu nrrlc:n:ru Jdu6 f,.rniuri nrrrioalrhiaruuacnrruilaonfio
rrnnr:uinr:rioufior rfludu

- d^ r ri r u r u n 2 1 r d s n ? n iru o*u 1 rfl u fi r ri ru ruR 2'ur

asnrnfi reiu ariuaqu,fi rnr',rarnrnau ruuirinri o ufi ur rdu nr: lrtui nr: uasuJd ouliun: r
iruhsrmn nr:uinr:raiu.?'rur1u *asnr:uinr:inurrorura rfludu

oaaaurifi nrqoufio (2544 : szl ldn.irrdr o.rdrj:snouro{ntrriolrfiur
drsnoudru r rj:snr:drd

t) unrirriolriiur rfluninurn:firhfiq frnrfiuqrlnrunrrriolrdor
(Tourism supply) s'lilnilurnn{tourud.rrioufrulflu s il:gmn 6o uucirriouiiu2nr{r
igutr:u (culnrral attraction) unairriorrdor"to,rauouono'1il:vryrdcirlr (Tradirional

atnacfion) unrilriolrfiorttruanl6{nlrx{n{rululrluuueirrl tol4fiil:vrna
(Entertainmenr anracrion) uurilrio.rrfioro'u1 fiifinuorgrnnwdr (other anraction)
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z) uinr:nr:riolrdor rfluuinr:firoriunr:rioufiulfluqilnru

rJ:cmilrdr drlrildrflulnruruilarunrludnto.rrinriolrfiur uirfluuinr:d:oliuh?rfin

nlufiurfi uuirinrioufi or 6rluumIon taoterfl udrdrqnleldrriu fi'u

uinr:nr:rioufiurdrdq lduri drin 01il1: uudliruritofiuf,r uuri.rriurfil uucilficn:u

layuinr:6rf rf.dt rrdllnr lafr.rdug ru,,arf, ldru:uRrruar..nd6',rfludut

3) nornnr:riolrfiur rflunrruanroontorqilclr{ (Tourism

demand) dlfin:rurJ:r:ourlunr:riouiiorornfinutrlilfrr6nfiudunor{r:'rufie nttun1:

f,ndouudaulouasrCofitnr:udut drlun:;urunr:flnnr:lCruru:ruo'lnr:rilrailnr:

rieurnrrtro ua;nr:lfiuinrrrinriolrfi urdru

orffi f,n:udr es4s : 36) ldaqrlodrlrsnouro{nr:rioufior dr

ordil:cnoutolnr:riolffiuril:vnoudru I il:cnt: 6o

rl f,l6lqnhnrlnr:rioo,fio, ((Tourism attractions) uutsdl f,.rfi
a tv'--,l#rfian:ruaulo rJ:r:ourfirvlrjriolrfiurfrururirrioufiuruinvurirdlurt0a{Qn luuu'l'l

wid#rqohlunr:riouiiurpr6oruiouaroln6ld drfr uarulnfi rino;fi rinriolrfi u:lr
u'ouiruruurn fidrqnhnmnr:rioudururiroonrflu 2 il:smu a'o

(z) aildrqnlrnrlnr:riolrfiu, firflur::urrn' (Natural

attraction) n'o Rttuttlurrurrasrrilannrnlrlft:utr6 rfl urran: tudaru.rl, anruih iin
!arrirnn rnrsuior{rnrr urir rfludu

(r I drdrqnlen rr nr: ri o ufi o rfi uqu ria fr.r,iu (Man-made

e o A i ad o a aa ! , as . . tl
?n ?{ uro{lu:101 2onmnTuus?n nalnul urglil0r2otut:run1{cl l'uu tlou

iraoo n:snr lra6ob{ rlqrittrl urirfiuurmrur uudr mflnmolilnro mflnlaflah? rfludu

z) f,rrirurua2lrdun2nuavuinr: (Facilities and Service) rriu fi

fiudr fiuorrr: nr:turir uifnrioufiur faqrnari tr{ih rJ:cilr In:f,nri fiu
ttutorfi:;f;n Dumu durnofrfin l:uururn #orqtr uinr::nrdr rfludu

J

3) n1tr.[10'il1il4{flo$fiut (Accessibility) uuru0-l nouu uulll

uiordunru{rrjurriwiouiir.fiar".n tirf,urrarri.rilr{un ,,oti, uaunNolnla Inocsdofi

utunuusdruiuturir lduri :o rio rniow'u fiostuciuinrioqfiurlrjfrurueirriouiiur

nrurirrairnr:ilnn:orfoontu nr&r0r?{rilralnu (2s53) ldnairrdt

9a . . j
nt:r.[tti'lrrtt a{fl o $mu1 (Accessibility)

dllxluoil d lo
uuul

owfiJ:s noundnfi rirf,qlu:suunr:rioufi ur{ruunldrfl u r o ldrl:s nou 6'rd



npng n[:{r!rua]rB r,.uouonB }ustlhurur p{0tur{tu${urraugnB nscuuogEtg tp
nl"p yepnlctr nr,r Dffirl, ngr$mcu;r1pno1rututuog npnFupn]uptnprefl pmrg tryeru
uoueerreu) ! trttfl3Ur gtUt ntlnnotttC0ut]@tt]U l|tt - 96AEr9.a

npng Llruruu ullurpu]gncc uprupftn r$!rnL[r[r,t tpeunrpfrn go cpulpgcoghop

burrrngrrlr fu,r,tsuonu.uuorgSug&gEgpnr;tFn nprrgr nrlrngrgurossrsunnulolr

ntrulrrntu uttrl st gsruogrpglorrlnuf s[tstu ]tutg f sltsutto olu]unuf noErnrp

!r;,rsru prpl nu]olrn1nuplorucggEg]p Buruuon n]inpr lrlrgraun rcrgs
nl$$uncr uLnulgg nsr uuuhnutogrsgrrfslt npnpr prr1nt1rnpfirfugrtn sutouo

uEogglrlr3sftogr4 ornulorrssF rE33]rwnrtr33[t untsu]Bnlrrf3F, ltf,r rlr,,tgfrgr0ut

rosrrrrunulosrogtBlort33tr, lruloBpl,tts3lt Rl,tlprrls3lt (L]tugurtrr3,:3,r) uJtrp r F o fi rPF r i t

rtG,n[g]rrf r,[t]$ Erosnlgnrrslt rrf,r rr]rp@uuoBngogugglrgF]pnulunptu]lor

Ut[nnltpstunnnpfnt]tg]LFlroBhngcogrlo[]u[llnEl (aJ!l Jo fe,tt ;urru pu? aIulnJ)

uLtruL:ull mtlr33n ,tSggnl6c]t_ttc0lfi]on]uttlr -
EEF9 9 a tu F . a

n*,ngr nropmsphs osctpho ,supuJu*fspntonb ronr0 Dogrlrrnru luogrgg
rorsrlnrr[ luutuggrsFnougurorsnl]pnr nrupnBrs ]grtsssr nsr nfgnS

a. a

lgr0$rlorFLogrnogrFl0r[]ruflu0luulrgsun nnIrg]ryrslr]r;lr],[:uruuonluus,t

nE pl#] loranhnlo,Lntr0lrsftosr.r,u]tr:sFnrung]*t onhngcogr]o[]urrn[r (eunosar

usunol lecporsrg) rcut,tggg:s[t][Bt0$t]ou]utut 
-

ugrr r u@o!$t qnhnAsunqu5!$ trtropnJlngggr$rronnrr .PFnl.

lcnmtuuulm€nn!,rcitog ,uss,lru;Irltnlluresngntlurtg (s44 FrqIO ncscnrutNulut t

npnlt (orm ulsurl .Frrtr1aD npn;U9ehn*cutnn;u (Z)

npng ugrgupntp tplup,cnlttnu3um utrll,trrtlonb nmu[nc

,cuururnubnncp utrnulncpngr1tlussrurr],1]torltn n],ngr ugtlt]Plttt tltngl]t9

nogr lun ftur ntpur*u otsuuut ur:uoLs urT ,ro nophr;t pltp uurtr ,+t rytp,t}
$oc0UrlorF[oErnogrF[]rupluBluo!,rrrp]p grtrrrsslrrrulrr]nLtuEBtoBl]ou]uttll

npt (acrnoser ursunol lerruep) utf,ttggg]Ltt!,ut0lr*n (l)

ou lru133[t z nEluo@ c0Bl]olrstu3ut0]r:tr

brurcLo Eryr cogrlopplogn n@gtpl]tunurstuuur*rlt0gr]ouult]or0[nDntcuuBlglg

D O 0 L tur r 0 lil l o lr s r u s u I o lt3 ll ]tr r 0 tl,t ] o lrl n r]t ] t lA nut s c t 0 gr ] o uull g] t tlot u FOt 
lt ltcl

tt 
Er 

3 urt 0trr ] @ tl g t u ] t trt,ru np nEl t 0 gr ] 0 t 3, t u 3, u t 0 [^!, tt ( I

6t

G,*= Z
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a.j
2) nltutnl:il0{rfiu? (Tourism

aai
service) ?lUlUO{ R'l:U:nl:lilO

nr:rio*fiurdfu4Ulirfiuiofirn::ufifirrarfior{orfiunr:rior,fiurtoodrdrfrr rflunrrld

n2lu.rrRrn:;uirrnr:rioudurtorfnrio.rrfiorlauloillruinr:nr:rialrdordd',fi01 ld,,ri

uinr:turirnruluuudrrioufiur uinr:fifrnu:u uinr:orur:uastiurfi.r uinr:rirrfiur

na;riaqrnari :rufiluinr:6rurirof,udrfi :sdn

3) n1:nalnnr:rioufiur nr:fiwfirinrioufiurrGunurdrriuo,dr.

riu rcCorfinlrnarnnl:rioufiurlunr:frnrirtrir{rrrrioufiur dlnr:narnnr:riuodm

uurodr R2ruru10'rufiocf rl#fnrioudu:nciurflrulroriunrlr{rurriolrfio:luttudl

riorfiurtornu ua;ldfirrirurunrlu6Iun?nnxnr:riorrfiuruacuinl:riolrfiurlutrud.t

,iuo,fimtfu Ingnr:narnnr:rialrfiutirld z it' 6o

(r) nr:l#{oxarirrar:nr:rioltfiur uurodl nr:hinrrtf-i---- !

r'durfiuriodr{l nl{nr:rioufio: rdu niuurn:nt:rio.rrdu: f,rrirurun?llrdvn?nill{n1:

rioufiur uav nr:uinr:rioudur rfludu

(z) nr:IEusrluasrj:clriYurfi'udnr:rioufior uurudl nr:

do{oladmar: nr: riauduililAofnrioufi urnc!uulru urolnuriru doi rll rdu In: frarit

A A e a a J 4 ,, i qye . i . -{---- -- :^. 9--mq u-nurar: uuldontri lnuuru rilufiu n:equ lriunno{tnu?nQxlilruululnuil1{tlr1

urrioufi orfiuurriuioufi ur rfl uCu

a1J orrirltsnouto{nr:rio.rrdur rJ:snoud:u rinriolrfiu? nl:nnla

nr:rioufiur nr:turir nfrorn:rioufiur uaEf,rriru'lun2lxdsarn {iinurilldrir
ordtj: s noutornr: rioufi u:u rlflunu drmundruil: nru

2.1.2.6 ilo6'odrnrffiifinnt:rioqdo:

rin i t r n t : r a r u ri r u l do i u r u il o iu d ri r hir fi n n r : ri o.r ri o l rfi o r fi

uarnrarudrrio}Jd

naolai fr-uaaunl# Qs42 : 4l nrir:'ir itti'uiirnrhirlnadnf,ulo

rnunrlriolrfi urrj: ; noudro

r I r.r'uuiori rlii u fi ud {,,rnd dfiunld o.rii tnwdolfi nfrufi mrunu
I

6unuriociiurti'irwlndr6olna'6rfludodfiuriosrnJ:vurorcilroliiruludnrinl niu rimnnrc

rirdfin rinnm rin6'nndrri#{dua,nrumn2nrronml{iudorm fi udu
& A ia o o o e tra . i '2) r?41 dlu dwunrrxilulurllaqdTrl u{muilllll o{ltlu'l lll: 1s? 1

[io:qnnatiouo{luaoruRlrnr{nr:ilrvnouorinfiunnrimfiu unnuorol{rrariuilqnEa



r$ou, B@!rn r[ s 3,n sru ]$rt !, l0RuPu olErltPnpnru ruoo 3tu ttrlrnrrbDr

F[srulr3lr]P3tu]$rc!, tutsun]ttg rtulous]o]t3e upssutPng (t

grpr@urof, uuntrrcunf un sunloptoc^og ]@pu0gcLryntcu]mcugg,uuurbun

nnul Lltucogt!@ulul{il}oFltotrllFu*stusng c0gt[1stusn (9

no nnr*r[ r,urlorur. 3untrt g sl,u gsurrrrtuD gstu rnn:ronuprb

uBrou:e Luttuttsotuttuoutltlstt{Loflseutouott stt,t,tonLg (s
----i''- -..- ---U'-'------ -F i-b - F t

uurpntf,surlrtttustusflg:ul uloal, luumb

nuttpfrnnturttutsuo]t uoputt Lsturuuesnsll]sl t-t u[r[ (t --;--- ' o t -,ii ---ib . 6 sP 6e

npnP ulrplPnftsru$ u]ts]oo3tu$ surulLltougftp$n3 tnufrl$ogl-P

ouclrturu:3 0luunoHstult gllrLtJtgtugnsultlottltDll,Lugla (g ---F€---F-- -,----_ --'--. E P 6 l,e

utltlptltltttgtufltl, ft 0npntlnmEtutollutptuto]tll --------U-p6'69

Irrrurcru- grosupb:urr o gtno $t B Et$$t u F[ u s stu srgo 3t{ucuslr,ruluo@tlilru H Llt u:nrung
a-'

nnu[un]ru og ]Llr, t ]gt 0guoplr:urt rgrurs ucusp]o],rrBlssFnl0tu3ulurl3slt]tutltcryl 9P"PF',-a

!t t,mulnfiusru uuplt] llstus11osr11]r6truo&0ory ttut]tttusru (z -r----'---' - FP ts F o Fd F

nool-toumgrrl ulo ruE gelnpru.cuuh guamD g ruurufutsscnmmrrcqrcg P e F . 615o o 7

L0lrholltr]tlop ]tl8trltt mBholrStustll.olr Elro-3ll c0U] o t ] u ttll ( t ---it---a-F ---'- F F . a F P . .

s*t gslugn@Euoglelnpuu:ullclor
tl

rrruuurrpuDplnhun;tp:0S0Sc[]gttuu]t[ (essz) nLucrk:crut

rucruouufi op[] uFttno gluc0trl] o[ult] otrt0 gl]or]tBnu:0 gcuprstcu

Irlrll,Erunt]g n*,nEt r0Bt]@r[3ru]ttrnorrrusur ouuouFnrtu ucusplttcuoctttg]g

uuuBb lontsrus[Blrlusoutl cuf,EsEr ]ru]p]rroccg cnur]orstu]ortumbrynptptrg

ggunpplr;prtsllsru rngr]otrsruulropncrncsnurslu c0gr]otr]ttrttut3tu]o]tritru np

L l r u l u o u l np * r u u 0 o t o t 0 
st l o tt l t u n ut s t u n I e 

L *t ]t t c op o] ttg ] t u ]-s u f u ullc0 tll] o tt

brunutsrurrl0[*,]rrrutlnusuuIL0ut]orrun c0ur]ott,]rtrnut3e lr]sce [*,ttttusltlutll

*ilLnrrlouttuugrptrnp:suusuturltI tuugttNsstu ]solttt]tootuttc,ruuupug]rucu

eurr uubnrurouutso;ic[ toBt]on]tnnutrcuolluntcu (t

toullo r stuoglltttNlrecg

$Ltr$^Ur.ttUC|FI0rOnu]rnogl{ n0gturuuE]oos]op300ronu]rnull Loul]otrstuogtt lltuFP
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Lnuucu:p
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8) nltliluotllllullrli rfl uil o f,u drfiqi onr :to rodrt o.t

rfl un: : uiifi evrirltirrudlriolrfi urto lr: rrfl ufi !fin1ar aulcto.t

rinrioudurrilrrnirlrjtilllflIla'RloturJ: slna

in:qr indccr (2s53) ldnrirrdliloiufifidnf;naionr:rioufior firfi

t) ilof,unrolu
q.j

t. I niwnmnr:ilBriluo Ooftn rur6) ffuii.r6{4n101#{ffr
.9

Aurnu6arito6rnirn Afl:dfin-"d*an:nnr6 d*irf ufcf*iu urornnh:nnfi irq
t.z nrunjaonriu (sody) Ianintioqdurwdnidmrunjamfio

ioiilffitidiufl rnJ:ivnuddq urn:nmfnurrrunJomfi'uidodrj:cf, flGnm
erit.t In: r aftlr'u1 tu (Infrastructures) Inuil nfi ldrig tv tfl u

&nq, niu ouu auruu'u aorfi:olr{ h{flr:cuunrrdualtru,

t.n f,lrirurun?ludsn2fi (Faciliries) rriu nltRUutRU fi;

1.5 a'urinod:cdn 6onqtg forfinnnruqrqunm rilarn
r q soye 3 y a Jq,rra e J ! o . i

,m rm.i$tr-rmiil{iqfiuiu nr:sonnrufi udrl#fi fffi'rluof :anrilnmn:1fi rnioii amu

1.6 nr:Iquorrtta;il:sttdufiuf, (nau"rtising and public

reu*ion) ritufle f,udrf,qdonr:turueirtorqndrunr:urioufiur rirhiurcirrioufiuarflufi

firuravaulcr olfinrio ufi or
oJdeo.e,jl

1.7 niltanuu ftry) ruun2n1l{unnqlruflio{tllu?ttu ilm

rlnrnffi mni'mnildr fi ufi ununimlafl rnorlru fmiardurd auhfi unlunclurufnml n

z) ilof,onuuon

2. I anmemrugfi crm;nuru' awollan nnil ufrrvrrurnugfi umv

clrnilmnnhnorNmruior unlufrrrirdum:rnnri6unmtiunri'minnirw:m
a o . i a . ai. 4

2.2 R?lUUUU lUnlrnO{lllt 2 lUl2lilAluurl]llull'l X

olithsnouuarurJ:vnr:firirul#:roldtom:ounirgldu luto,ydrirl{drulunr:rio.r,iiua
aniral rfi r1fr{dinnr:riunrrrioodr.a',r',r oilnnr::ruldrnionr:rioudurH66u

2.3 nlrru'rurdunmnuulRU
. ad

nl:nuulRUt ud{llu
rlxfr nr^nnr ri*nhirm6rmu o#orr1 ulrjdur:uavmri :mF r ilaoafio urorhamin

2.4 nlllanril6uuuluurunrrnr:tfior dr,flur,alrtrfinnr:
[t'uiu rildtu nunom uar nr: 11 {ufl ur{fl u rnr: rio udu:
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EA'J J.

E'D:odu qil;imi rffiunl'nd qffi f,qo (2554 : 35) nii r:fi dl of,ofi ri *rad onr:

flaf,ulrrianr:6unrwio.uiitr: 6o nmfiumuioofiotot ddoqflni6.rdo$J:snmrlildTndar,"l

ilcidm'u Uirwfl uihflunulu rrroilof,unuuo. d.fit *mm 6!d

t) ihiodrura:ugfir qndlunrtxrioufiurrfluntRuu'rlu:;uu

ra:ugfio uarfiqordnuu;fitaurstrsdrdrrnnirlornqnarun::uotu n'o {uilnnuio

rinrioqfiurtyCou6unrrlrJuilnaf,udrnrrnr:rioltfiur u 6udo{tolf,udrrfur lil:1s

ldarur:owiof,rfllrlrilna sr 6udo{tornurarld rinriolrfiutJ:caldcsiuufiu

urrirriouiiuluirln fidoufiunrrtjnrlrjdun u fidrtoururilrioufiurrfu itoiudtu

rmu1fiefinr:f,er:sn ldrrri

t.l :ruldtouJrviln: :rulddruqnnauio:rulCtol

nirriou dlorefior:srrld z uurnrl 6o

r.r.t R2urdlulrolunr:rr:ruldtouJ:cnn:rflu

ilrtdBfic1:snil:cr-rruuiorinrioudu:toril:vrnarioqn'nrnrfufiri-,rlot'u (Purchasing

power) urnuioriou Inufr-er:orrldcrndn:r:ruldiofirfl (Percapiu income) rrntflu

il:;urafirJ:smn:roril:surafi:ruldiofrflqr fiorcuurn:silddrrJ:ctrn:tolil:stnrriu
r ao 3 . | , ioo iY. v

drrcfidrumfioqrndrrl:;ttn:toril:srnafriidn:t:tul6siorirdoflrirnjr nr:fiil:vnnr

uiorinrioufiurro$J:crnauionl'nrnuurrfiriru',on',rn'ucouiofi:ruldarn'ir tioufrIonra--a-- '' a l,

fi rcdnfiulrr6unurio.rrdorldurnndrn{url:rn-,otdfi rluldrirnir rt:unruiln6
rhctrruiii:ruldrinocfruiiruldaouludrdfinluirriluionr:n:orf,nluiirduu:n1 riou

riiofi:ruldnioliunoqrf,ouda 6rosf,nfiu1orirtJl{drulunr:rfiunr.rrio.rrdur ,rtu.ro.rn

nr:6unrwioufiorfildrfluitoflurdnuiorflufion::ufi6rrfluionr:dr:rogitorurluti ui
rfl u rfi o r n' o n : : u fi d r u d.r r aiu l ffi iin fi a u rl : ofr r nB wiu,ril tfu dr riu : r u l fti o uJ t s r 1 n,

rniorinrioufiu16.rrfluitcfruil:ynr:rutrfifinan:cnuionl:,irdu uioannltoujiuror
rinrioudurrio n r : riu n r rrio udu r

r. 1.2 druiu:roldroril:ctrn:uio:ruldriruqnna
tolil:ctrar.rioqu'nrndrflrddoruouucirrioudur n:dfirJ:vrnanio4u'nrafi,flufidrtor
rrnri.rfiil:sr,nrfirluldql uio:ruldeiori'rcioitfidn:r(r tiourfluil:v*oriu4r'olodfiri',
a:olin gr uo;iino n: ;nudonr: 6nfi ul ot orrinrioufi uruio{iicr6'niulc16unulrJ
riolrfiorCru rr:rsrinriolrfiurdorrirfiro'.rrirl{drulunr:riunrrlrjrioqfiur rindou uas

L



lffiinlur1:;grauiaqfio',odfiri',orofinqdrneirr 
rfluHal#uurhirrJiursrrinriolrfiurfi

iooal ua;iircilrsrinrio.rriiuriii! ruril1{nr:liudnirrfu

t.2 dn:ruanril6uuliun:r lunr:r6unuriolrfiur:vudr.t

rhcmr dororfionr:unnrilduuliun:rrfluriuaqadr.rl toril:stuadlilriu,,iiur niolrJ

rfourinriolrfiurernd:surafrfirirtoqiurrfil rfordunrllrjriolrfiurlurJ:srnafifirimolliu

tioundr tioui6rurodournniruioiarruff,ndrnr:l#ituiml luil:srnafilrJriouiiurfi

:rn.d., rdu rinrioufiurfio'oa:orriurriuqauiXr noaarfauiXr uavriunxtdrur

riaudorlurJ:srnalnuludrril il.t. zsre dn:rlunr:unnulfiuuo{fi t ruEuqauiJ"r

nirdu 2i ulm iourriofl n.a. zs4t - 2s4z dn:rnr:uannJ6uulduJ6uu,flu ,!0 - s0

uln rinrisqiiurfifioriuruiuqaniXr 6ririrurttunr:tlorfiuurntiundrrdril:;umr z

nir nrrdd"ruanuj6ouliun:rfinr:ul6uuuilarludnusr;drncirr riaurivran:snuio
, i a r -ia, o r r 6ry q a a

qadlilnrruilo{rilu2 Ro lJtslllflilufi1l{uoounzluflnunlil lunltlTqI'lu n{8n

rinrioqfiu:rrnilrvrnafiirirriuufirnirl#riuurrurriouiiu:ldrfiuurndu lunrrnf,uriu

rhsnraiifi riuiuufi r ndrrin ovil: c auilqnrlu nrr riqr:udqnrinrio uiiu: or nir'ril:crilafi

fidrriutiounir }irfiunnlrjriolrfiurliorniu rmryrinrioqfiu:rfiuldinrou'irnuosdor
t

rilodrldirodrriunr:r6un r{uas nlr ri oufi urrf; uurnfi u

t.3 nrEorn: nr:f,nrfiunrEorn:rflunrrud?{I.r1:uldto.r

nraiJrdofrurl#irolunr:uiur:ilrsrnf, Inuilnrfiunrrrrnil:snouq:6r uionr:fir
" oio a v ra

Itnttunlxnqilulu rdu nr:6o uu lou uacnJduuurlarn::uinilunr:6on:orufnridu

rfluiu nioumafiigorol#nr6rflurniorl'olunr:nruqurqe^n::lnr:uilnntoul:yruu

tiu urn:nt:rfiunrfir6unrrdruiu{rl:ca.rriecriunr.rtJiruJrcurfl uio e*it o* dou,o

finadruannr:r6uvrmtJi1ril:crnald:yduuurr rfl udu

t .c u luuroirura:u gfi cto.rigura igura fi unu rn d rfrqlu
nr:fituunuluurudruirrl Iauronrsuluurudrura:ugfio urniguratrinrrurirfiqto.r
qafllxntruriolrfiortoril:crmafifiionr:rflnurra:ugfictolil:crila fio;riruuahinr:
uiu r : u a ; n r : ria u r g n a ru n : : r ri o r,fi u r,fl u u I o u r u rh fiq rJ : r n r : r dr l u n r : riar u r

n:uJfiotolilxrnadru rdu n:fitorilrvrnalmu iguraldrirruRunurisurqnc,rilnrru
nr:riolrdualiflurirurr,'.ru.,,rrfiruurra:ugfiouav#rnuurilna^ #ruiueurinrur
ta:uXfi orrovfrnruilrmfi oriufi ro nr:fi igurariruunl#qndliln:ru?rioq: 6orfi urfiu
nr:rio.rrdulfluuluurodrfiqrJ:;nr:nutrlunr:uiur:ilrsrna tiourflusraldfinr:rirhl{



n,, ilfifA rirhtqnarun:: urioudu:fi lonrareiqrfiuln torudlfi urlnd, lunrrn: rf,u

drurrniguraroril:vrnatnlrildh?nrrreulo lrih?alrdrfioprioliliuluurufirfiurf,u

nr: rinu rtta c.ilraiu nr: ri o lrfi u r *i'Y
Ionrafi qn aru n: : uri oufi orto ril : crnafu cr

piqra'u Inuiot urtrd, daurfl u tl ldo rn n d r

1.5 n1, : ?ui'rrfl uncirra:u g fi e:;u drril:srns ilr 1riufi nr:

:ruirtoril:elilf,i1{1 rdrrfluncilra:ugfiolu4finrnir.r1 tollanrfilr',nr'u rdu nciu

arnrngl:rJ (European union - eU)lunirJgl:rl nriurlturltf,R2lu:'ruu'onrlra:ugfirlu

nrnir,u,iurrasrrilf,fn (Asia pacific economic cooperation - APEC) nriuil:vtuanrru

iruu'oluroriunsiuoonriurtd (AsEAN) luau'nrnroriuaciuoonrfiurld rfludu lunr:

:rrfrrt ornrilra:ug fi tirr1 irn eirr ldfi nr:riruunuu2ym{lunr: fsruruac.iuair

qndriln:rxriorffiur:aufiul{riluri.rnrtoruonrrrfid:unc!unrw:ug6r uaviueurlfrrifi
i-.aa.rurGaioa.j

nrrrfiurfluRrrudruu'onionr:dourJ:unnuiorsrfiuurfiuafiunr:rdunruracnr:riolrfror

rdu finr:douil:u:sriiuufiinr:lunr:r6unmrdr-oonilrcrilanrulunrirura:u1fi0 rrioh?
o . j a ,t. . j .
fnrioufi or uio{rl:rnouqndriln:: urioufiulroul:sryranrulunriura:ugfi o fi arrr

c;nrn.iron,u,Crrlnd, drrirul#qnarun::rriuo,du.runil:;rnanrulun{ura:ug6rfi
.J

Ionraroiqrfiuln uayrurufrafr-uurn{udru
aol;oj.e.a1.6 R',tlv2nqnlf,:ulnon{nrslnnru lu:vnuilr3lyrfl ?l'o

aea.aaiyturoqnalxnarorflu:sduqinrn rdu nrxinqnra:u1fiefirfiniulurJ:clnf,luu rnrud

dulnfirfiu ludr.rfl il.fl. 2540 - 2s4t ua;Qnaru0unarurflunrrrinqnnulf,ru!fi0xo{
-aa.r,;.araa,iqr-nrnroriu tiordlara n: vnuei o qn arn n: : uri o lffi ur n ei re6o ilir ror nr: r6um rlrio uiiue

e . ; , i. a J t o r a .tolrinrio.trfiurornil:crilafiil:caunrr;inqnriooar rn:ryrJrclrn:luil:srnauionr!l

il:stnadrndrrfi:rulda"u.t,tiuoornilqrrnr:drrrru q:firriuaaruuioilnfioRlro{

il:ctttuirrfludo.rrj:cufin uayonuu, ,rrriodor:sfin:sirrdontdiirurnnrsluf,rfi6rrflu

ionr:ir:6i"uiodu.rqnrounf? umufi ocfi : roldmdof rtJlidrulunr:fndouurioulr

riordunrrrioufiordudulu,frdrJrclilflfilflrug6od odr.rl:finruurnfr-rr:onil:srnario

qfinrnfi rhv aufiunr:yinqnm rw: u g fi olud nuiryuudr

iliuinqnhfrfl u I o n ralu nr: 6rqnrf, qrinri o ufi urhiaulr
mrlrrirrrrioudorlurJ:;rvrario4fio',orfirr',niiuld Inoplrrrdunr:firirr.t-uto{rJ:urilrI

tioufrr rfl ulonradtorfnrioufi urornrl:srnafi 6on: o.uiu aqafi fi riru{rnirfr riruronr:rio

il: srnauio4fi nrndrneil?orc

ua v n : v {u l#dn f, u 1o 16o nr6u

urnnir rirl#arur:orduurrriolrfiur ua;1{iinldotirracnrnnr,uA.rrj, uiu lun:dto.r
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rJ:urralnodlil:caufiunrrvinqndrndnudrdndu eun:rrirq:fiouavqnarun::ueirll

told:;rnAdolJ:yeufiunrrytciniu nnnou uiodlfiuilnfienl:lrj rriqnarrn::l

ri o *fi u ru io q : fi c fi 16 u r rii o r fi u n r : ri o ufi u r fi l a r u r : o i r ru' u l rJ l do ti r l i o rui o l llaS

rriqr6ufiulnrurufrrludnrrlouar to rfluCu

z) ilrfludru iYrnu nr:riolrfi urtfl unqa n: : uudwoluqutilunr:

a{irufiulurYrnr dro'roeyfinr:uonuiruavrl['ri6nrt1 fiutr eunarutfluttuuotirlnr:

enr'rmnddunoodofiuur dlriu nr: f, er: sr rru nr rrrdfi doqn aru n: : u nr: ri olrfi or 6l

orrn'm: u rlurjr v rfiurirq dldorfl uil e fiudru dla u ld ft d

2.t fiaun6lunr:irlfiuiin'uolrJ:;trtu ludlau'lnfi

rj,,mnrfi firnrnadr nr:finriourmynr:rfiunrrrio'rrfi ulfl uf, .rdnr:n:cfi luiorfl urirundltu

nrrrirru'uiinuionr:1#iinudr fiorrfinuurntlunr:u?rr:Snnr:firfiuef,unqfin:rutomulo{t

rioa:ounfr leufinmrnira:::ruldd:ulnqiliniol#iru druiun:ruilflulunurir:liin

rmsiRa:::ruld6ndruudrliniorfiuoonlfl{drulunr:rGunr.rrioufi ur Inufina::rrarl{rCo

nr:rindou uacfiunrldaufiurdru rfioarur:oasautfiuoou:ruldlflu:vfrufirf,uwradruiu

nurf,unmrioufiorudr firsoonrfiunmrioqiiurnlu:suur2arfidrrunl{rra;ndulrJril,.ludu.

f;n nSourirarauriurilol{drriurdunrdurlunfieiolil6 n nlrdtjttnlsuludrnufi rinrnE

nr:rinfiuiinfirncir: tiouritunafiioqnarun::urioudur uacfirl#finn-nrfiunrlrioufiurrfiu

,rnr', uiilrnil:c6ruluf,rnulnfi fiaunfi irnr:16unuri olrfi urduriol{urilou rfi r1#

d '|<- t' ' i o *murfu uioludlnmouruciwioltdu'iif ia'nfinudunJnoqluilor qndn'tR:tullorltlu2 lud'l

d duii nniurfud ouroi qrfi ulnurufrrldr?ou

2.2 la:lairlorgtoul:;rln: ludlnlfifi n{url:;nn:1uio

rilru (il:vu1gr 20 - 60 it) lav{orlleildlmfiusrorgnr:frnu (urnn'ir ooill rrdaflu{ruru

un fiuurh?ud,iqmu6.rqnhir6nnr:riunmrioqdrrr,ndrorrfluHad ruiolornrhsun:lu
.uao

nquoqn{no1unosfir{rdrmiudrf,ouofierrr:o6unnld Inurotrsluneiu{rn6uororq rino;
. j jo s . i j- 

--^^:^.!--.arflunrilrflruu'tu1l{nunamro{qndun::uriouiiu:fidrrio;nciuttfrl tiiolrrnnelu{mEootorg

rfluil:smn:iifiunr:v4nf,uornnrirfin1rr1u rflu{dfrrrordrlurn fi:ruldornrirrufio rirurq

ruovnrnrilu{fi fi qtnrndrrnruu{ur:l nurl:oidruudr fi crur:orfiunrlriolffi ulldnaoo,ru,fi

dornr: Inulidouoiunqnuioiuarfindou rufiouil:vnn:fio{luiurirlru ua;doliufintsu

udrd nu uuili oiufi ncouR:ounir
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2.3,dot',6 lu f,r n ufi fi Rr ruun nei r, d,r,du tla'uio fi fi r

rriofinr:uriu,un,f,om6 uactutuaflfird.rnuodrtlull:{ tiourirh?rfiour:ulnlf,to{R21u

tirfluin::sil'irril:cmn:nruluil:crmadrufiuror uavriluilcfruuioilqurfiore riol#rfin

dun:rusiodmnro flin uasnintifiutolrinrioufiorfirdunrltjfrnriouriolrfiurluJ:crila

riodrnurfu durfluqrla::aionr:riuaiunr:rioudurtolil:stnauiodlnrrirdru rriu

lunrjuil:;rna niolud.rnugl:ilnviuoon lunciuoonnalt trarluil:crnandr dudu

2.4 imut::u inut::urflufla:?r't otdldrrlu,ilaftldu

rrodum,flronffffrnorururddlopiu innrt:nnrord.rnuro'omrm6lnitflr*n:*ruofinfi-*

qlworf,mnr:'or,rr,Atiur ldaficm,finnf,rmocilurnnnrntriwnnoorr,"ntftniutt'atiran

urddtoltiu iom::umma6vi nitnl nrlr$o tuut::rniu il:Ynd f, ar.b 1ilrnrunr:iniu

iinfi rn::rmmfimu qrlu' dulmo nqfi m:u :r#oduioafH lmfinuioduft v6uf i rq rfl udu

inrum:uirfl uitduimmiodnrrimuiidrrilqnrfi rnnrvruluriwrrrioqnarrm:uioufi m lu

mdifiuuciwiodit lfidufruqrmnlufiuodu'idionrtr:urirrridw dd'q rrmrirmrlo tiomlu

ilriuddqru{rruloriorinrioudurhtfrnf,uludonfiunulrJriouiiul iloflrdnrisnrtr:uortlmu

::tdmr:riluuniiuJ:viA^aranfilioor:ut::ulu:',rdd,riq"ollanrrasrirmrlo nr:fiuiid*uo

hnnraonr rionfftonr unvilu:mrinqda*qp*fiufintu"6'r1o nr:ifion::uurrum:ufiu 16o

rJr:ffirirc dtilmntoqndurr rhrymrluti'.rauriufii6f;innmrfluo{rhnouo'tf;nu:'oiirnrn'n

firnlarnirrulo niu rj:vrnr68rli rJ:cnnffiu rhunro'udu dduurdnJ:rifirrnnfiiarfq il:u'n

1u60r.ki r{rpndol6ulurJ:cmffiu inrmr:u vov:rril f,f,don{aonrfi6'aranrln:{msqrilol
J . . sa tA- v a aa 9r- <-.-- -'-.Ay^- i i q.Z---- 

'qudqnrimr rkinrrnnifiilodnmqouqE iifrtioniaorufi'[ertrln{f,{r,om:ollIxo{uquuqn

rimnJxi6man#dnnrinrfiurlurhurilrtm rhcmdaffErud amn:wr.r r.nfitnadubl ,,ffitlqFi{

t{m.rlvru iinnrurfluqitounrtridrq nmnmu'o nr:na'riufii'wrinimhni rrmmrr6nfin

oai-o
orqoJrme.nmanrnrrn#oqtm fiudu arrirmiudrhwra uioqu'nmfi1r;fiduf,t^no'ofirnnsrdu

lufinrinut::u fiodfiitoiuddqnrinrimrfiuaioundrnr:irfiunnrfiurfiunr:riuairnnniorur

6mnirldtrnnirurn'ir

2.5 flldul udnnr:tolttiasaraurfioldaranruioflti

rilfinaraur druudauifinmurdouastirnuntiurfludni riraou nqrnord uiotturntlnr:

rlfrrifinuaraur riolt?errnrinurrr6o{ra'oulaaintrluarauruiof,nitfrr 6n6orrasl#

tiluuururrrJfrri6riorl:slwrilunrrir:riindruqnna uarnr:ogi:'rufiuotir.rdufilu

f,rnu il o piu iar au r d rfiqr ii,fl r d,o r: nfudot oril: cn n: lu nu'n rn niorJ: ;rtairll
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.AJ^ua!4r-.<
tulan ldu fllrrulntdn flletulTlnf fllrrulodalu ailtt,{0o luunu rlnfllclurnl{u

rudnnr:findrofiu 6o dornr:hiaurinrflunud uii6vru nr:rlfirie^nr{fltaultasnlr

irrfiuiinnluuf,nD: :xdraoutouriovarauriRrruunnirrfiutJnrunrrurf, ofi f,unon

iodorf,uut Inufinan:cnuioqnatun::lriolrfiurlu z dnusrc 6'ld
J. a . i s ,

2.5.1 nlttur{6d{rd:un1tn0{ltlo? lnoloilluR1u

nffinarodoufiurinil:crnaiiriruiuf,ryrtunrimm6hir6unur{rurriolrfiorlurJrulttrl

wdoriilouruacfirnlur{rlrrfiurfiunr:riufioaldu-rl,olfnriolrfiurdru t{od rf,orf,u

rJ:cfiilGnrillun:surunl:il1{nrrnamfiwriqlrul#rinrioqdurrrnirlil:;rmardunrqdr
.;itlyr4t4yaoaaea

urriolrfioln'uurntu16 nd12n'o irfrolflnurdnuustt:ur1nfl1{ilqnnttrnl:ulloo

11du1{o{naiurinriouiiulflrulruodrraE16un rf,oocldf,atn'i'uuildruruartua;nrnli

:oriuld Inutifnfiuudnaraur d:otirlrriu nr:riruirfirrriqmurinrioqfiurfiriudo

flrdu16da1u1#r6unurdrurriorrfiuzluil:;rnalnu doliinutrracfirnrrutdrlolu
aoo6€alaaqdalo96

nqfin::unr:rf,rruuiia ilionr:il:cnounin::unrlarAurlu!2nU:J0r?uto{112{daU

orhra;16un ua3ilu101unouduo{r.riofranr:rfiuefiunrrriru?ua2luctsRrnrrririnrioltiior

lfieonndorf,urif,nnr:tireau uacr?orJfrrif,torvrtrlaa'u rriu nr:inrniuuornr:fihidn

ionrru,fionr{flldulrrormrryaf,u $'n1#fir?oracilurntuuirrEautuu'u aorfi1un1{ n1:

nrurnutud.r uioluuir:ertndldurf,uuucirriortfiurdrunrludunznutn0or'u duovrflu

6 oqy J. v a . o, i i-<--.--.^^a-^^-.ilfgaU
flafr uacf rhiununt: narnfr {lu ilovdlqnnqxunrto{tilu'llluuoofl 13Iu1ofl alUi

nndrrio lunnn:rfiudru nrnhiiinurfirnrturdrlcua;lrildrniuud{to.tiu llasdlu2u

Rlludsnlnfi lri{nudlf,uudnnr:draou ilas{oilfi'ffitowraul n2lufl urtltufi ovdlraiu

qndlilnr : xrio.rrfi urfiurnfi rcrl:;aunludrGr

z. s. z nr: il o uiuil qu rnrrrrorrrion r ru{ntrdl r'rioti

nohlu:ndmfrniosiimrniruni Imnuortu,ii,fi,tfrt trnul rnduflort ,^ro.*Cu ltiodo

rlfr rifi roqrmfrriln nuuti fi nmruuri ururJ:crduiuf arurfnmr{rhd mrirmdnnr: **f, u

d roou rnnd'ffi rifi mrrraurii fl uerrmrnhsi nrfi touJ:snraiidurnuciqa6unmri ouiionft,ol

dr riurJ:snralnufimauqnnflumaunJ:cifrfi owin: rni:oltu uio{rh;nouq:fielu

qaaun::urioodorfiao.tt'"tmnrorJ:nncirntu,fmaorumiaruf uavnrruilflohirririrnioqiiur

:adrrj:smf,firfiunu{uniolfimturjrsnraldnrtdl 'doilfiria'rnufloriar - (Do rd er'0

drriulinriouiird*i*n rrarti:do uronorfin fiwrfrnfrUoufirnwdroj*ryrrdrilurruirwrfi

imnms fi oromnf, rnnhd.rd ti q ndoquionqfi m:ufi tiruuuau rdu nr:fi urq6 n::uii arm{



ilrqnu,Jlffiduaourdumd wi oudtn,limi **d :sdn rn'ursi muhi qnrnfrttJluenmrcnnr

uurrrdf,,urerflunr:airmrurfionfout?fiurinrio{dorr;ildruJrsur#domarurflu{n:rrir
)t'

mrn.h,dnirti6mr:sf rfir1#finrioudmlffrnrurif,nrkrfi'ulclurimuioft'ufi rJ:smmio

ann*ifirmruilrlrii 
ordtr6 ndt

2.6 nrruJaonfioludrrnro iin uacilindfiuluf,inu lu

rlr;urario4inrnfiinrruauGuuiou nulucirnufrnltriunluasrJaonfiuludr.rnru f,in

'acniildf, 
u lrifi ilqu rn mdrnu uiofi ilqu rrirufi u udnriounruil nfi t r : unr rinri o lrfi ut

:;rd1il:;rnafineruriulrficyrdunrllrJriolrfiu.lrdrd il:;tnauioqinrnrfud:un?lr

rlaoafruhiforrimafiuilqurrfiorf,u:'rlnru iin uasninrif,u lu:cildufirfiunrllrJrdou
,.J

r6ou uiafrnorfruo{lufiufiniorl:crmaful lduri nrrurlaoefiulunr:1{uint:Ruulnu

turir nlurJaonfiulunr:1{uinr:rirrfiu: n:ruilaonfise rnnt:t#uinrrrinqrnari nnu

daonfiulunr:lduinr:frnu:u neuilaonfiuornnr:uilnnorur: arrurjaonfioernnrrl{

uinr:druriurir-.r uasarrurjaonfiulunr:6ofiudr,,urruodrsdn to.rrinriolrfior

anrrnrrsf iliof;orflordrndrrdourfluile f,ud6rqnmioriogtrulfirinrio.rrdur:rrirr

drvnrahlaluduleua;finfiulorEunmtJrindouniorio.rrfiorurnniril:;rnauioqu'nrnfi

fiitopnuiorinrfinitolurmudrnu rfinarrrdnudr nrrulilaru6uulou Inotonrvnarulil

rjaoafruludrrnru f;in ua;nfntifiu.uornulutYrnuuavtorrinrioufiua:vrdrlil:slttf,
tAA o r e o . da v Ja- c I j - |

anrnnr:s[firfigrf,unrrtrjaanfiuludrlnru trn uasil:lIUduto{unnoltvtot:vuitl

rJ:crra uavfiflan:cmudoqnarrn::rrioudur lduri

2.6.t nrruffl rnlaonfiuoninrioqdrnirrfinolnmruon

nirnrnqrf,in: nr:ldiun:rudogarirrar:orduanr.ururJxrnndHl uioorooslfintrn

rhmmr:oin:.rdnuroildiu mmJ:cilmuoid fi nm,qr,ruu nmniunnlamliwim:nnJ:vfrulo

rmumfi wm6fl .flo rmuorriol tJ'inonrddnuromulrJri*d*,#rinmniunqrJamfiu ldiu

rm{unor qrn orhti ldirnauqrmmlunnri*d,,*rri*f, ^t
2.6.2 ilof,orfiuefrun:ruilaonfiolur'rlnu f;in rrov

n fn dfi u lu dr n u rfl u ri o r fi rl n rl : v llr fl u a u q n dr n u i r r r u ro r u fi o c l:t o r fiu il : ru il : t u

nluqx uioufiltilqu rh?o{lu : cfiufi fouii qnuirfi nrrfi rld mn drnulnilioil : crnala

ctutroirru'unr:Crunrruiloonfio Inuruunu nluqu uirrrunvrinuuio,,ffl.,ilEur
tiofrsrurflrfrudruciml tfio{lu:vdufirfludunrroeiorinrior,fiuafioufiqnfic;riluHadio

qndtrnr:urio.rrdurarur:oduair riqmu ua;drgnrinrioufiurh{rfiunrrurriouiiur

49
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riourr6ouldrlnrj, duoo,nnrruvtfitorrinrioufiurfinrrurJ:va.rsifiesufl?{lnnlruqt

nroaurulclunr:frnriou lloun0r0luudnrdurilquruionrrrrn'onfoutu:cudr{nr:

rioufiu: drrfurr',niufiln uudrrioufiurln ru'orln ilioil:crmaln fif,uxrufirfluilqur

drnu iliorinocrfinilo;rrrfiorfrun:uilaonfiulu:'unru f,in uavnindf,u fie;rflu

qrla::ndrdqdont:qnarnn::urioltfiur ttavnr:riuulqndlun::lriolrfiurluuudl

rioufi u:lu iufi rJ : v rnaniolu qu'n rnrfu

r) ilcfrudrunrliior " Frllu'o{ " ,flu,foufiurflunr:lCurd.r

rirurrlunr:ilnn:oluacuiur:il:yma nr:iodrrdldulu:cudrln::nnr:dol n{u6nina

n{unarh;Iunf u6on{uiu1 luil:crnailio4u'nrn :rurfilrJ,ruu t3uu uaciinr:

ui6: il: smfl nn oRou n r:l#n rruuouiutoril r snwluil: ;rnauio'lu4inrarfu il r f,u

Crunr:ru'0.tfi fi fl an:cilulnun:doqnarun::uria.rrfi o:fi drfiq lfi rri

. a a .i4 ttotrc a
t. r n ci r o'n tn a fi rilu rll {ii ru r c n u n 1 r ru' o r I n orl n6t o r n r :

uirr:il:yrnawfi qaaauasnorcUnna drlCiudrureilnn: orilrsrnadruii nr:irr1 rdu

' a . q .l A aqv-g , 3 .
nr:6onfrrnlu:suunrtrfioruuuil:ctriillauiliootnnr:il6'i6igJ:;ur:iiun:olrirure

nnnrrrfior hiirqnnauoinurrlRRafildiu,i',rrturrnr:ru'or uioigurawfiitnr:lCur

flrdruronrrnr:ruorlauiinr:lnuiolugiluuulnfinu iudruri.rnirdo;rflu{fiunurmlu
otro a i o Y j a t ! s qd

nr:lf,riuronrlnt:riio.r rfiorirurirfruiur:rJ:;rnflnruqRUnt:oi uluuruuoviinr:to.t

nulo{ uasriiohiu::qdrnrruriunrluoGrJlnuur.i.rEuunutoriX o.,rriro.rrua:uXfio

ruos n r u fu n r lu rir n l I a ua or ; fl i6 ru r o n r l n r : ru'o w v rf, u {r{ ru u n u l uu r u ua ; n : o u
-oafranrrlunr:uiur:rl:smfluainr:rimuril:srmf, tlrnafl;{ldrirurcmrlnr:tiiolnsrcln

nioiguraln rJ:vnouCruqanariaaorvqnnafiiartuf nlurdrto uacR:;utino'r

nrrudtf,qta{qndriln::rnr:rioufiur lu6oudorriunr:rioufiurfiwldiunr:r{ruunl{

rfl uuluuuuiormu nudrfiqdruudrlunr:uiur:ra:u g fi otoul:vrmadro lun un: rf,u

{ruurniguralnhifinrruf nrrur{rlo uiohirfiunluc?dqtornr:rimuruasriuaiu
qn fl ttl n r r u rio ufi u r: r u dr q : 6 rfi fi u :ruro r riu n r : ri o ufi u r uiorf o r ri r r l fi rfr u r f,u n r:
riolrfi urrirr a rofi ore hildiunr: ariu aquurnrrirfi nr:

3.2 a o ru n r : sfn r : riio rlu il : s rm Au n ; : v r dr lrj r v tns

ruqnrrofnrrnr:ru'oldiinon:;rnurionr:r6umrlriolrdor lduri nr:rJ6'i6 igJrvillt nlt
rh;prJ:vfrtd:untuquurrr flrRrlunrutuil:vrna uio:vu'inil:stnalu4inrn lfludu

dGlirrr ftndrahi'irocrfindunruluil:srma irnl:srna ilio:cildruJ:ctila druuios
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rirl?r6nrran:svruludrunrrrff,nhiilaoofimolnulnorirlrl rinriolrfiurrinosudn16ol

riornnrrdunrudrhJluuirrsrfifiilqurntlnr:rfior firlfin:vuanr:t6unrlriolrdolfin

nrrsw$nSu rtacanriouooualld

3.2.1 aorunr:olnr:ru'o.rlurl:clnf, trqnr:olmrl

nr:rfiorfiinan:vnuioqnarun::uriuodm duo{fiuanlilxo{lilqnr:sirfuirfin?luIullt{

*o r E n a l ufl u l ut o u rn n u r n rlo u o ti r r l : r r n rfl u rr q n r : oifi , fi n tiu,fl u if o l n r ulu t o l il : v tm a

lail:yrnauur.r riol#rfinfl anrsvrunrraueiaqndliln:5un1:riolrdorrnnrstoril:stmalmu

ni.,rfu drniurJ:yrnarfioufiruorrldiunant?runlirulnclnn:uuanr:te'umurioufiorfi

nl6uu hJ e rnil : v rnalmo,f, r, u r ndu

3.2.2 do lu nr: ofnrlnr:rr'or:;u drlil:crna rrqnu oi

nrudnud.trtmnr:rfiar:;rimil:crila rriu n:fierR:rudrlrjofriufifinarorJ:srnat{tdru
,, Aa, - !- i -{---- ----- rr- - - 4^ --rfln:tuf tu flaR:uyruilunoqndriln::unl:il0{rilu2ne 3t,ulu?{n?lt'1,21{x1ntu ntounq!x

a'um rrrio lrdor ri.lr,i.ud

c;r6unrudrtJrio.rrfiurlurl:crnanioqfinrnuirroreir:uJofrio uacfiflan:snuionr:
aqriq.aqJ-
rnunurorrlnriolrfrorlurJ:yrma uiolunc!urJ:vrnafiogiluuinsrfirfinarn:ru {loc

16un r.r }Jri o{rfi urft ci t.rrJr vrnadro

3.3 ulmudnrnrudrniuf,:ruir.nj:rrvn lunr:rirriuulmna

dnrnrudrniuf,:vndrnJruvnruouJxnalnfinlr rrniXrnafiulrumjmvfrun:udrn{uf,:nrit

rlxmafiueir.nJ:cnmdN.l fi*lnliu tioufiunr:rfiilonrah?rfinnr6unr.rlrJumr{fiulu:wdt

il:crnnrmltjrsmrfifin:urduriuffi6riofiuurn8du"u,lrjdn, ru:rsd:undwomr:n:sf;u
oc{.tv&in2uduflufrsimmJ:crilflumJunrfrrra.rncsriwiu1#rhr*^ri aonj:sgnufiuyrrllrjunnd

stdurhyriuurnlu Indnmdouriunq:vniru uiot'inr:rdtnfiunmr6unr.r r{r - ooruirufiuunu

rJr-mmo.rfirurmfiudrrdunu6rmHr{r - sonnulu m iu tidowooqqrnuiomlsir 0rsd fiu
du ilqrirnl:sryratruldbiemf'il'mrdrnGitruirJ:cmd.,t dffir*nrmnnurio*firqo rJ:vrnor

sa il:smmfi'alan rdu rhsrmnrud 
'4irlu 

urmfiu fiml# dlnqu #*na nn:ufi miJulinr rflu

tflu rfni,fioiilrurmflrduo?n gflo ua;riqrrnrl#rinrioqfiu:lurJ:snrm{*r 6'meirr rdunru{un

rioudurhrj:crnf,liluf,unoi, nrl#uinurmcdutnaurasneruuirinrioqfimlun:ddrndrr

{rldu rflurruflnrffirfluilotudriduniunmioufimnvqnilMmrurio.nitrnluuf,n ru?dnhvrna
t.

ndniuomwtildb?a'nt'nmlrmrnuuf,mmmrunirfitnrriufinu niu nnnrlucnunofiuntr{r

rlxnralnurmltxinodld:o iu lruLidowolsir rrirnlrndifiommdunrqhhkryrm{i4ulrildiu
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f,rriunlu Imdowoldrrmldiuqqrnriouiwr6urrulrJld fi udu dwmn-rms,rlnufl ni6r

ilsiluiiirnnxnrdoqnanrn::rniorfi urrdr n rd*rffi {unffi#enGnmrrmrfiurnlnuiiw

6rmrrf, rlurJ:"r,adrlu oronltn etmifi uqrla::nro'oan{ nrarrnlrmrfi fi nwfiunnlrhi ocfi mlu

,f rrnoqiqrnlo.rornrfi udrtarinnfrmmrron'Gnr:nuJna'rrmtiewmr

l) ilriudru an rrurndou lu nr:iinu rrfi urf,uito f,udru fi qrrado l
dfi *#onudniulu6unmi*d, fi iteiluiam:'mtg6uddarnrnsnrffiimrsrflu:rro6un 6o

qirft :rm4l'ornnrmnirunrt:nnnh^to.rrmiwiodtndrii**tr.r'oqu'nrr

c. t qu'rl : rrua dnu srv4fi rl xurat u oird",rdil: rnq o giu u

druimltourJa'onIan :rurirnr:nJduuurJardrulJn:ura;dnusrctorqfirl:vrna d.ri
a c io i o a

arrrqrio n r: n: s fi rfi rfr nt-u r rnn ruluuionroldul a'o n lan rdu nlufoulduJ 6o nla n

,.ruri.r1d6, :oorJiuio:uu,,unruoirr'unio6uiio{nruldrila'onlan rfludu uioarruq
A c i- i l a a ra s . ,, 9 ra )

ilronr:n:vnrnrnerruolnRruuonlanuioruuoorilo'onlan rdu Rluurturdr rliurorrirdu

fiuc tr:dlu{.r lr{ih rfludu rfluqirl:unario4u^riarinrur::rmfi d.roroosfinlu

arouuilrqru uilanil:suarn riraulo uiarfludti,"tr"',rtrleuri{nurfiu niu lu,r trxl
h{ lfiurrr ufirni {uu,r ,n, d.t ,i,"n ,n,r,uir uririr il&la nsladru illnn:lo rfludu

au'rJ:vrnar,rioafifrariludnuorsdrndrr dourfluillfrufi6qnnluaulotorfnrioudurhi

daf,ulcrdunr.r}Jriolrfi ur uavfiuriluilofludrdqdfi nan:cilulurf;rurniaqnfl rrn::rl
r d io r a v . i J c .

rioufrur uonornfi lunr:duaiuuasrinrulqndlilnrruriolrfiur ordn:nrnig rrirurru
dd

{iufi nrouuio{rl: v nou n r: illnu
,t e 9q< r .'

?r,o{u{oltorflu2rnlroonuuu nnun{ rriurfiu uiorjiu
qu'il:rrmaua;qu'frarinrut::rlrn'dla6 rfloraiuafiruior[aurhirfluau'rJrunanioqi

riarihlaruu riraulo uasf,rurrodrun'rqnfnrioqfiu:1drln0ori, 
! i

Y.

4.2 nfiornra Inurjnianrrnfiornratourriasn'ufitl

a

ltna&

il:;mn niour{ar4r'nrnriorfruurl:lrlnruq6nra 4iornrarfluilof,udrfiqrl:;nr:udrfifi
eaioliluuutornr:rioudor uasnr:dnf,utorf,oniiocr6uilrrrioufiur finusrstor

qiotnmfi nrurs auuacdqnhrinri oufi ur lCuri anrn4u'o rnrafi hi ouriu hiiou flauav

liluumin uaurnnhifrnrurfiuhl uashiirlunnuionnlnrurfiulrJ ua;hifidunnurin

uionnlnourfiuhl fiourinrJrunamdrul#fflnriuauruniofinrrdlu,ru'rnladd uudr

rioufiurrioirdriu,duaria;ur.irovfianrnqfiornraunnirrlrlnruqqnrn uo;rirh{anrn

nrut::utr6uayo?lxd2uinuto{ul.rdrrio.rrfiue iufi ,racnfifrarifiunniuriutjdro rdu
I

nrruunnir{ro{dR1?rgiorRlauac4u'fr'aridqn:;6rluqqfoufiuqqnurr ,,acfirirnnln:

r
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Ioaluqqldrfiuqqdu rfludu Inurirlilrinriolrfiurrinta'ont6untrriouiiurrdorindou
j.irt'

riorfirficn::uir1 nluilslnuosxruilmqQiou riolrfiornruuucilrirnnluqqdufiirir

ilarnuasrio,,fiurn.r4,rruioqdrl 1 lurirrqqnr.rrdu',nrarioudrlrfiuaurulinullf,n

rurfiulr1 itr$urfiu:riuqu'ornrariurfluilef,ochfiqil:;nr:radlfifinan:vnuioqnaliln::r

nrrrioufiur Inurqnrvn:6ififinr:duaiuuavr{uurnr:rioldur urnfrnr:iinurtfiurfiu

gu'ornratorurrilriorrfioruiodufiirrr luudn;qqnrariouciacrir{trar ltac

r1rcrrdrfuf{oqarirrar:6urriu:ruacl6untor4iornraluuiavdxtaar nr:tnEouirtol

rinrio.rrfi or nr:uinrrlu n r: rio r,dur ua r 6r n : : ud il"dr d',riurinrio lrfi u:riourirulrt

rinrioufi ordnfi ulora'oniio;r6unrIlilrioqfi urldurndu
e -- - i c v - a

4.3 lEr[rrE[::rnnn ilttunt ?fllflEltnm[r:umnuofnruooTl
JJ'

4irkura rdu 4nrr dr tirn ,uirir drtu rwn rnuriq* d*flrnr:lrfitourd*rr'rfirJ*,*

nioqinmrdr dfiih f,u rir Culfi nanti r:'oiimut::urfi dniilr un rlar rknrir uru6u1

6runuru d"irfltnf*rArfi'Srnfixnn*tnfifi**;ruioqnarrn::lnr:riuo,iio.nirdil:srna

rioqu-nrndfinirum:r::unn'irq d.rneirrdourflufiauloua;drqnlohhinrioqfiurdnfiulo

rdonlfiunnlrjrfi'ni,iourioufisr uacduilef,ofil#lunrrriuaiurm;rinurnr:riouiiu-u.njrfi

uioil:crnaCru rdu nr:lilrfi uarudniilrlunirJuorlinr rirqfoulurnuloduauduas

irf,uaud rirrirnorfi frruinuridoraou rJvnri.rldrirfi u{rnr;f,fi ua;u{tnuf, idulu

ilrcrnalno rfludunr:rirrfiunr:rdurf,unr:riuaiuuacrisulqndliln::rnr:rioltdut

Iaursnrsil:crnafiiiliouiuureirrioo,fiur"lrt::unfi 6rirriluda16rnr:inulQunril

f,urrndol Inun:surindrnarudrdqtarf, unndouuasilqurrfi urfruf,lurndouo,ol

il:crilailioluqfinrn finr:iinur 2ruleru raEuunr: uacnr:irtfiunr:rfiurfiunt:oqfnJ

nr:fl orfiuuavuffltilqur : ruri.rnr:frsrurqornrrtfi urrndaulunr:riuciuuo;rimur

qnfl1iln:rurioufior fircdorfiu:uruasdrrfiunr:Inor{rfirdlrran:cmuiifrgiodlurndou

lfirioodqn uiorflunan:rnuiio{lun'oultfiarul:oR?uqunioudltilErrld uuril

rioufiurlnuiorJrsrnatnfifi:cuuua;iinr:oqinJ flolfiu uffltitqnr uiofiurn:nr:

tilteiuuasriorurqor n rn f, rurndoul6otirrfi rJ rs f, n inrn riol ldiunll aulo or n

rinrioufiurdcsr6unr.rtjriolrfiur uiorfluiiil:criuh uavrfirhftinrioufiuriru2uuln
ta'untrnciuhlriolrfiorrfiortuu16ou frnriou ,rurdrrro2'rrln?u{'urtortr:rrrn'uac
fiurrndor qnrrrxn::lrioqfiorto.rrl:crradutiorrriqr6ulnurudru',n6ot', rrdlunu

ardrulu4fi n rn rl: crilA uiouuci rriuodurdhifi nr:quainu rf, urrn doufi rfl u r suu uio
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fiilqrarCrufi .r,rT ndouquu: r rdu rJriourJasavraohiinr:riraruf, rurndouuio

nirornrr::unfirinnrrcornrarflufr-u fiitn;r,rnhnirriiunioilo;nrrdorfiufiunadoudtu

irq 6odufi o.r.,f, udun:uioqtnrutolurlud fi rinesliiunr:ioCruornordn:uio
. jj

*iruqunml mrnor{or uioil : snnulan uasritl#rinri oqfi urudnrdowiohirEun utJ

riolfiurfir4finra il:crila iufi uio,,uii.rrio.rrfiurti, do,flrqrla:raionr:rirru'unr:

ri$aiuuacfrfl u lqn f, liln: : rrriolrdurlun rn: ru

s) ite f,oCruulr d.rri oudur (Tourist anraction),fl , dodfinti *d,
dornrnnrfiu ,iirirniu, f;uvrnruremtur uioiinuntra:uflunnim:uriilriudtnfrunrcir

riodiur rrurmunicf,cusnfitnf,rnh:rrutourrciwioriiurrlu 2 il*rmR'o rhsnuu:n lduri

rnmiwiordmiir::lmn'ldafHa::d1{ niu dr q"l tirn rmiltu ururon nunriuuiri, rirnaoo

ao#ruirfizficniirrr fiuiu ilrcmrfido.rlCuri uudwiondu:iirn{ufafHdurnniu rJrnm

nrv:rir r*ii th inrmnu lu:mrdolu n-fi tfiorq{ arud ni dilill n rmuiurdonnf,nt{fi nu
.ea!-ara{66v

rddufivn :anfr'$mrtrru turJr:rufiunJ:Eord flrnm{Trqq rnanrauioncm:ufrnud'nusrs
. a aada dt . o e a o i i < J t . € . '

nrrt rr ffioarnaruruuqitarnuludmrno'otuiufi fi udu luqnarrm:rniodm rmi wiadiur

*rit ii $smf, # ag fi nm fl uil o$'ud rfi'qii fi anm;rui oq nemm:rni oqii uti unnludud wriq

rnr cfimruniraulo rdodqnlob?rinri*dm.Arhf,ondunulrlriorfimldurnrm'oriu lu
l;, d a ja . . j | . j .r r . d c adnfl utm?l il: o0 u RTm u lMa fl oimrn rguwm llld| nrmTMaT, ll lnfo {n olnmo uluutfl lfi olr

I

rundwiouduaiiriu dfrUircnrh rinJ:niulo urJantmi ,fl,ii.du"#uh aur:orf;qrnr gflc
a < e . j .^.: -j r ae . a - 

o,

rdofiqnrinrioufiorhifiunHhhiocfim uaniau}inuriqaiuffifionflanarun::urio$iurlu

iuii*r* uioa u'nmriur i #u r nsfi rhcf, nf'nmurrrri r rt*f rrn rrn'*irrli rJxrm rd o
I

und r d.rO rfl udari $nnrdqdi u rffi

rimrqnanm:rriordtn d*illd*1dmr**d*6owirldi rnnndr

ol ilefudrurnnlula6dlr f, uurfl ilolriuinurnr: drurnalul ai
dl:dulytf, ldiunr:frourhinialdrrrriruasfinr:nJdouuilarlrJodmn{mtlurav:rnrir
rirhifinnuecnrnlunr:e'niodoar:ldrirrlnrluIan il:wrruluilrsrnaniodrnuirr"l
rirlan uiorinriolriiura',r',rodunlrrrr?oXarirrar:6ncio rion:?rdourruavr6unirrl
rfiurfiunr:rio.rrdu:uionr:rdumrlrio.rrfiurludrd ,Jrr,na uioqu'nrndrll ,rtu

ilr ; n ou n r : 6n f, u l o d r cc rf, o nrfi u n n hJ ri o ufi u rlu fi uri rln l di r uua ;.I ; R ? n u, nA od,
dlriu u rnuu ri rrio ufi u rilioil: crnaln fimfiun rruf,rru fiur unn lu l a6ar: aurna uas

rirr{rurlilunr:frnnr:uinr:{ouadraar:rfiurfluuutirrioufior nr:uinr:rioo,fiurrio
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flRlil{0{Aufl ror nra dn: rnr: uanrrl6ouriun: r.t a"r d,ot uroqrn:uriruunvnioufi os

hluinr : u ri rinri o I rfi u r 1 do ri r I av n r n tr a s fi il r v fi n t n rn druh?rinri o ufi o r aru r: o

6aiodoar: duair ur{o1a uasdu,1ror{tdr:;uudrt.tulyrf,lfiurf,unr:rioufiurrn'0l#

J:cnounr:dnfiule rf,onriunr.rlrjrioufior uio16onliuinr:druir.r1 rdorriunr:

rioqfiorliodrracernuov:rnrir rdu nr:uinrrentctullrfl nr:uinr:druirrl nrl

duurofrfin uasrsuunl:,il'otro6rf;nm:ou'ndfiorfiunt:riolrfior riludu uudlriolrfioa
t.t

ilioil:cmadrndrariu doriilonrar{rfirEndrldiunr:6niorrnqndrodm:rnria :ruriri

rinrioufiur:sudrril:srnAcuhuavrdunrudrhlrioufiotrr-uurnCu drorfirrj:Ef,nt'nrn

lunr:rTnurqndlxntturioufiur rirl#urlcilriuoduriuii uasrJ:ctilarfu1 roiqre'uIn

torofrr uavroioldr:ufirodtlr :nGr ilo f,odru rnn IuIa6: cuudl: du lnfluav 6loar:

Im:Ruurnrtoril:;rna Inurotrsrfiorriunr:rioufioariurfluilriofiinan:snulurirurn
' I i 2 ' a e e 'oonlillunr:cilrairtta;rioturioqnarun:trlto{lnu2 s{x2otflrxflt1rflRoRlillta&ilr&rrntr

qndrilnr r urio ufi urto.rrJ:cmahtarur: ourildulun arnriolrfi u:'lanld

z) ilefudrunr:uinr:riorrfiur nr:uinr:riu,,iio. (Tourisr

services) rfluiloilodrdqrl:;nrrnrt.ruoqnarrn:ruriortfisr firfluasnrurioulurhld:

rinrioufiorldlrjnuuavdrfiafluuud.rriaufiorolrdtjr',rour ri.rfiiltiotiouirrl 16o:riu
q , j Ja . . i o-!

nr:uinr:riolrfr ur fr rfi nan:vnuioqnarun: : utioufr ur iidlfr

7.1 nr:uinrr{oryadrrar:nrrrioufior rflunr:'h{uinr:

6ruronrruacnrnrfiof rrauolt?n:rur6urfiuilrf,odlgnnrrnr:riolrfiu: ri.rfi,fluuud.r

rialrfiurnmt::uni r,riu tf,t qrur thlfi rirnn rnrsuril ulnmrlu truilsra uacuildr

riouiiorfiuqurilCairlarrdri, rriu unduJ:vie'araaf lu:rsraoru firn::umurilflnra

tuut::urfiuril:srnd 6nr aruf,ni d?udqn inutr:u rJ:surd uioi6f,inarrr
riluo{ro-rrl:sxrru rfioafirarruauhuionrrudornr:nnnrrrioufior :rudrnr:h?

iolarirrar:rfiurflunn :;riiuu fr-inr:r{r - oonil:srua antrriu flt t
o'Inlf, ilu2r,

riuarr rsuunrsu.rlrlflr nr:riunooflrdumolil:;mru rTonr:rJ6'rin'uas{or?rrfidrfia;

drniurinriordur rioh?fidauleficyrdunnrrrioufiurldiun:ruuacrnSounlunfould

otiuevnrn nrrf,nl#finr:hiuinr:{oXarirrar:nr:riouduu,fiuurndurilurl: fi8r,flu

rJ:slomiianr:n:cdulfifinr:r6unrrriouiiururndu uion:scrotjfrurndrrioufiurlu

f,rdalor ,n'uurndu,fiorrfu lunrm:rriu{ru urnnr:1#uinr:{oqadrrar:nr:rioufiur

firioo riofi:yuuuinr:iihiirl:yfinfrnru rfirlrtnr:rdrdr{ouarir:ar:nr:rio.tdu.ruor
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rurrirrioufr u, fi d uioqn atu n: : urioufi urtoril:ctildri avnrn fi ilqur nioqrl ar :n

riourirfu?rfinitquruioqilar:nlunr: - duaituioriaurqnarun:ruriuodu. rirl#nr:

rialfi uT lriarur: nturudrriofrnu rlrJ ldu rnrrirfi nr:

7 .2 nr: ui nr:Ruurnutud r ru'orinri oufi orldiui nu{ou n

dr:amoufi nudofi uhfi wfiunHtjri a.rrfi urrdr fi wdo$ or:sna^on'i rwfi unntJii ln li
urufiilrawt nr:Gnurfimfiunr:nurmrnnrdrdc$uileiufi:ociurinirniouiitr:1fi1rjf,uiafiu

rmri oiarii ua (Ihtr trdfrn) Indt' nm6un#,mr*a, dmurl unlrumuxuri fllwn r*i-t ri u

ao . o 4 e Ja ' i--d-f--:t^^^-<^-!f^^-t- i -
l|Nolnffi mfr 6lna rr Uuiluona rruil ll rnn o{qnffiilfE:un ow um4ut IRR?fi ou nn o{mm

irfluiosunrlrjdqmciwio{do * firiid**rreiwioriiuarfur urotirnmo*"fu,toai,

rmriwioriiuruionmio#tntJuilrm sr dudogitomuorld rrii'mrfiuf,udruiou:'nmJ:vunroau

rilof., nr.rmiwiodtnh ur'mh iliorhfftflln ilnlfiinnmnnrnnrd.rfirinrrnzumnrrh?rd6.r

ruudwioufiol.rioiudAror ldodHacnrn uacfiil:sint'nnr tioufrlonrarfr-unrumnufiunr.l
.Jaq

llOwlUII4:trll iuii *n- rdolinmriuldurnnd rrmi r

riodua6otm,:vrmrifinn*rrrut,ri*T*.. 
a e .,,a -c--,-7.3 nl:uinurIllfiu? liJunlrrlolulluutnl:o'lu20R21u

j a - J . q, a l, . , -----.---i-- 6 ,l l-
rwnrnnr-rfimvi'uufrl ioomnr:hiGnr:' doqminaunmioqfiurmcnur6'nmnlrumurudl fr.r

aa a - o i rfinfiu ru'orf,nlonrab?0{uq:nsnDinuTm0':

rimioufi um'onliui nuldnadmnffu wf,nnmfiunmiodnol uiudonlsGnr:ri #rrd rE olJ

dHr6*n rliud:nndniunr:q:6nirfioa fiurn:rnnnfino,ar*rnrcioiotiirdtirrrrl**

f,nrfi rfl u:mmi.ii, trury rrrl mrmi rhlnuoururirimionii m #oi'tr6 rrul{lulltodoqa
A - . . j a J a . . j e------^---=.i^ff- a e I
fi uail'unniwiocfr m nmdumrrf ro=cffii{morfr u2 urnmdouriruruu utRmnnnmm trroilD

noonrufifi,irfludrriunr:r6'unrfliocfiuanoqriasrdunt rdot#rimioqfiuedunl#uinmrra;

nnmoier{nnrn nnr6rmui odmldnumaudomr:rmmml i'nfur,nnn:r{u fi q;rrut?u::nr

Gfnrirdureulofi wrauotunmrioufi urtj sr rnmiwioudmh lonr#nrniauiiurfuwfiuln

rsrd'#nniulr#u hr,n"xfiudumrrnn'fmiriiudridvr:'unmi*i*srttttt nciwioufiua

h nmi o.rfi uarolrrnd wi *ii raf"fi nwtiund'rrifi a::

7.4 nr:uinr:rinqrnari riluilef,ul#uinr:rirurunlu

avnrnuririnriouiiurrirnririihiuinr:douiu dr,or{oqadr?d1, finnruqrraiinnrrl

rfluo{torrinrioudur:cuirrnr:hiuinr:ri ufi oa duiuld'irrinqrnadrrlEourau'ourfl uln

urlinrur::rdorrun,iolrrrrir.rl rrririnriolrfiur rfluqnnarr:nfidoufuutnuio
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rinrioufi oldr{rl:;rna r,avrfl unu qarirufi nooriurunuiorinrioufi urnf,uoonuonil: stma

nr:uinr:finqrnaririruluqjrJ:vrnaeixl ovauultfluorf,utoril:ctlnufidudqtr6'uo.t

dry,r,arfrt niu il:crilalnofia.rrulilfluarintorRufio'odqrflnu,rirriu ri fiuloot
. j j. . a, , d a - o a a

16olurrrnn2txltonllnut0{llnnuilnulcrilonlarto{:'l'l il:olldn{nfluRn ilqnntru

ill{nuuf:ruriiuu rJ:;rnfi inut::utorxtn'nutorldrilurcaundrfiwlrtnum66uutfir

ufirfi1nu nr:fiesrflurinqurarilifidorfin:;u2unrtnltnf,untuonlrurn:grufiriruunl5

rfluronf,ni'toluiasil:;rna sillucirutoflJ:crilaliluinr;:rmiq{e' q:6eri,drr,,ut

rinqrnad firuunl#nr:rioufiu:uriril:ctralnu (nnn.) rflunil:ulruiilirirutonlu

n:;:rrriq{f,6lnrirr Inuf,nhlfiriuaounr:irrfiumu ft'o lududu nnn. ldrJ:uf,lu{tu

duuriroruiirfiurdor rdu aurnurinqurad oritnonorrdrrnaorfunr:iinurit{l tlau

{n:lqor16 u-or:urnr:riruunudnqln:u1n:!ruriaqrnari troyuouulrul#

aorriunr:iinurrirtJl{ou:ruri{oulodfi dqmfi lnurrirrfu ur:rvfi nnturuRriunu*ldrdro

nlr d{ 1uo1in1fl#uriil:clrlumrlnu rhulr:rirrnf, il:c nouo rinrf, urinqrnarilu

rj:;rnardodluRr:ou:undnqn:rinqrnariudtl:sardosrfluriaqrnari esdolrirufrngrufi

drrirnr:ou:llilfiuroorlqrniodrrinmuq:fiorirrduzuncfinqrnarifi nnn. druunli rfio

drfnuunsrfi uuq n: 20douquauri6n:ud2un1uuln:1tufi r{ruunltrdr fi evoontin:

oqqrnhirilurinqrnari irtJrJ:rnouorinrinqrnarild nrrilnfinr:uinr:fnqrnarins
. a .u a o i e- o- i- - I . i .l 4 6
drru=unr:Rru{dunrruinr:rirrfrurtoruiEnrirrflur il1nuua{ilo{l1lo1 lnunl:ilt nr:

fiaqnrarildua'runlu'r uaudll,r:ohiuinr:ldotirriqornrnlu:sdullnt!ludtnnfiovrflu

noddrnrlfirfinnrruil:sfiulr uarrflulonrafiuifnrirrfiurlrninil:;ruanvcilfnriolrfiur

rdrrrrioqfiurldrfr-uurniu urnuudlrioufioelarisrj:crilalnfido.firfia lfiuinr:
rinqrnarildhiesn:n rdu rioufiurlfifiuulnriu urnurcirrioufiualnr,riorJ:srnalnfi

do$rrinhiuinr:finqrnarildhiasnrn rdu fiiru, uriou qornrnhifi fiorcriludoirf,n

riuan: snuri rhinr:rioufi urhitorudruirfi nr:

7 .s nr:uinr:fi r{nu:u rfl uihf,udtfieil:cnuudrdwrirh?

qaarrrn:uriaqfiumurdrurmiouotirt ndmn'o rnnlunniwi*ii*l"fiaonrfirinuurfiuflo

lfrGnr:ldurn:gnlflufirlruriulmm.ninriouiiuuiiur6ou fifilonrnfirl#nnrioufiurlu,,urioriu

n rn'riuirtutd urnluurriwiuo,fio.rfrrraonrfifirur:rnorfu uiofiueil#uinr:ldlrifiufr

rhriulo finarnlonr#wHnmhslmimrnmrinuuronimiods:tjotirnirf, tnu uiooncs

rrarnlonrrfi wdouiunnudmnnoinrio$iu:H *r#frnUrfi urnoh?Gnu Gfmi #u:6rnu
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ialrhiacfiuduuuriwimduziifinrnnrfouurnrirmr rflurilu nmf,nnr:firinr:u rnilld z du

1,uir n'o lucialr:nilunr:r{niuguntommiglntn:sm:rururnlmo ldrirurmun:;:rniq{fi

ftrou n1l 24'tlrnrrrirdhnr:qoJmb?rirfiunr:uroririuqmnuildnnorcififirrunli luriarfi

rrodunr:i rfi unmxo{Rmonnrfi tooqqmi niuq:fi raoufi r{nr:u lrfl rl',rt. 2vt3 fi 6 nnu

riorf,no#ahsmmhuumr 2m,m #oo d.r{*rrmrnm1df,n1#fi dn:rin n^nr:ilau:cdrnu,nrur

dornr:tonimiaqfitr-r Inrnnslu:rdum:Jurnafiaumor.n'nueirldirnmfina'onflul:lr:l

rir#norlan lrarfi I 6i ofiu

z.o nr: uinl, o1lf lt orur: fi urfl uilt iludrfiqfi 6 rriluio n r:

6ndimmuquil d mmhfi wfi nr:G lrnoruumj r.nim I iiri ut 6.nlud.ni ttord nnrnllfi u

damdwommn'nmririitrrirOnranimioudmtliurhvnnrou'nrntiu otm,firiilu, uitl:

6dnrnrrfrsurra;ri{raiunr:uinnfinnmr: o{lunr:dniunr:dadutolrni:tnnrnmig ldrrri

Iry1r2{crit'norqt f,odn mmna llffiRlruonmr fiwrftvnouq:fiofinnmu iruomr: dlHfi nr:

rirurqornrnnr:il:cnou il1mrrr: nrmrsldomr: qnarn:lufinnmr: lnrorru Intn:sm:rl
looAe

cnr:orqtldi'nh?iln:mr: " chrr eod epod re " iiuuriu:orrnriorurfroomcd'uxm:lrunm

}ixfinn finnmri fnrorunhfirinnrrldum:gnrnuntdnnonifirinnrn fiwldirmtofl{rltl clear

&od strd re 6eij:sirfnrrnrynrlrfl{Glnn6onl{r,n'nr:iohl luilqriurrrlulduuuur.urn:'

rhnndrniufonrnlnshifiu fiffrnrudnauludwurlnrur#d, donr:riodtnniuJ:rnmlnuld

rtmnafifiiufiurnurira:'unndoomhsuuldir iSnranrnlrrtf,nblrn-^nnqilrnJrnnacim lie

Ianlririundr s,m urir dndulurJ:smatmnumorrinlddr fiarnqmrmnlruil#oonnn nrt

fiu r{.nnmlru uroonrmir.nhcmf, naonousnlr?iifiuruullnqanon *rifl aumo:olitnm
a .!

fiunrurdmrtooirniodorHfiuotir.rfi udqmlufin:aminrmtfinrurirflqfiuqonrfio{otlr:
tot'

Erno ffirtrrnr rm *d-}*,n f qunrmdaaf mrotrnmn' Innorrr: niu ft afi oGu datd ; fi

urlurafidonnriociiuild d'oiu dmqunrld'ir urriwioufi,nUdntrinnmnrioul#o{o'n'n:

rmfi u fi wci uaiunmrio.riioildi rf,n urnrrd wioufi u:lafi ortr:nuiuqmmn; :o[uarnmu

nurnob?Gnnrirnio$imtduarmfi natmrurfiwrflurhcl,nilunnfirynudqatirirnioufiur

firmumi oqdu2H,rsnrorr6 
"i'u

z.z nr:uinr:dtrilrofiudrttastolfir;fin rfluuinr:raiud

rirlfnr:rfiunrrriolrfit,rfiarrrarrl:oiurn0rdu ncirla'o uone lnnlrfrndourdoulo
-^d..ilroliunzluG,20rrxxo{uila{ilo{murudr firldf,uirul{aoo dotoll{ to*hn lrturi

uiou{r qra^fin:6niru uiolu6nuiqlriirarur:odesrirrorq:fiodrrrirufiudruacto{fi
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rc6nurduilciudrqnrinrioqfi ur Inutnnrsncitrinriolrfi urfifiounr:6uardl (Shopping)

,*;.i..::dd.rdrqnarruaultri',ldnu.rugrtttuu tdu nr:ritnuinr:q:fioiruoril1:

tlut o{

naon0u

rlaonorn: (Duty free shop) nr:finfien:rl an llon ll0n llou r$ufu nr:irrfiuq:fiodru

nr:uinr:6rrrirufiudr,,avrord:cdn rrnrlndhudrru'ofiur{nrurttavdltaiudronr:
a jA a a d 4 d' a u ' 

d

rirrauot,lududrh liquRlTr ,rRltlnt::u dutilqnxfln n0ltuuflaRx20n{Snunuo{lllu?

Sudroldaou,f; u r.nnj, rf, urj: v lutrid onr: a$rr: roldr{rrj: c 1ilf, airl l tu a ir l o rf; trrri

n{u{r6nf,udrrl:crnilirq nruluil:snraldrfluorimd uiurnaiuilgrrnrutfionfaurrri

rinrioufi or rdu nltlduottlufiudrqornlnd',t',n',q{ iloona 2{torinrorliliou

daou uon0lntttfl urrartluioqr fiodrrdrfilrfl ufl orf,uioqnnlxn:rurioldoa

nnrdnusfrra;iortlu n o l il : srnadru

z.s n r: uin r: tiu rfi r riluil t f,urai uh?rinri o I rfi u r ldrind o u

rnimlo um;inrurmlo**,#, niu nr:Gnml# ludrdu fiom:lnnramnrqiorut::l fiu

Cu fiom:udrneirmrrhiGnmdrrlonrnlriorinonEtnr niu nr:f,4fien::ufidrdrilunmrranl

imm::udtimdmrh?niuinnrt::ufiufioir Imrtmnmiinurilq#uririd#uguilionr:Iri.r
.edlr.

rmmrfinr ilunu uauafHnrunjxriuluririrni*ii, rirtii:uldr{nj:srmriu,rndu lunH

a:dufimr:'n#f,atrqornnmiuoriaonEuurirtifinilqummd'm$muririrnioqdtnfiw,rlu
.i

ihf,udrunr:uinr:riolrdur (tourist services) finrimur,fludo

h?uinr:riru2un?1udualn rirufirfiraiurarnlrdauIoll#rinrialriiurldlrJdufiaf,u

ruudwioufiua (Tourism anracrion) firj:salrie;hlyrurfiu nrnilof,odlndrrarur:n

h?uinr:1d6rflufirJ:sriulotorrinriolrfru: lridresrflunr:uinr:doqarimat:Yttitnlt
r j a . a o 4 o -J a

riolriiur nr:uinr:RuurRuturil nr:uint:rirtriur nltUtnlrInQln(! nl:U:n1:

rinnrRr: iruorur: nr:uinr:aoludr{n,,ru nr:uinrriudrto.rfi:cdn ttacnr:uinr:

aoufiurfir drdauuit#nrruiuluuririnrioqiiulro;rfioldnunluuudwioldurfiarrul

gnlr6n6e;rfirh?rinrio.rrdurfinrrun:r6rfi6 tfoutirononuonndrrtdrtru tuf,lfi6.rrt

io1 fiulrl rirl#qnanrn::urioudulciqr6uln turuf,rod'x:rnrirurn0.rdu uiturnrl

n:rfiu{ru urnfnrioufiuril:yauilgurnrrlrfionfoutrnnr:1#uinr:riolrfrorrJ:cnr:ln

th;nr:udr uiouorul il:cnr: rl:snouf,uriioldii'ufrafiuuueilriolrfiurfilria20{tuntr

nmuil rinrio.rrfiorfiosfiarrun:.rdrdlrifi uosnrcruonndr:rairtruiol fiutjlunr.rfi

1ri6 6'uocrflurrarirlrtqaarrn: :uriorffi urrdoudooalld



dIrJ olnuurfi nihfrufi ri rl#rfi nnr:ri uod r. aqrJld'i r il ofrufi ri rh?q nn a

dn6u6lunr:rFunrwiorrfioril:cnoudru liu r2a1 lmvn?lud.rlodotr6rnlorld0. Inooroqn

nr{u Inofi drq rdu f, rriruron2ucrun2n nrruilnoafio uavnrnnorimmnr:rioufi ur rfl u

du {f nuri.rldri rihf,udrirl#rfi nnr:rio.rrfi ourfl#lunr:o6il:rona

2.t.2.7 lilrruunr:riu,dr.
do 6 tY I d | . i q '
iirininnu'16neirro l1rJuuunr: rioufi urlldlfi

oaoraE ir-uoaunld (25a2 : s) ttnilrf,udtnl1t?,fi"nr:riolrfiu: rirl#

rinrioufi orfi lilrruunr:riuodor,,rrirq dliohld
t) nr:rioufiorriruqnna lduri nr:rioltfiurfirinriolrfiorfiniu

drniudrrorfiun:ounir uiodruiufirrorriuncirrCou Inuli:orirudr niorrir:oria dl

arur:odrnu"aolrdriuordu. narriunrrdocr6uilrllrJlddrod'rrol uiorilduur,rJal

orinl: fi arur: orirldnrufi tJt',t or',
. j e J a av o j tY . . ;

2) nlrria.llfrurttuuilri iltoutuilullnu2 l6ltn nl:norlllu?l,ort

orndoo, uiofinufinrr d.rhildrinfiu lrJrtluriuirurundrh?rrri{frnuifnrirrfiur {frn

f rfiurocinnr:idrurunuuc fi frn uacuinr: 6u1 InuriruunlSrilu:ront:ttriuou nr:
.,

doudulruufi tinriuodmrinriluliufotlndt rrdtrnrailunr:tfiunrwiolrfi or
,)jrC-.a

3) n'nnaqiiom1unlut2aloffilliu2 llulllru 2 0u1.t Ro

(l) nr:riolrfiu2R'tul'la1u'l? drrflunr:riolrfio:rf,a

ierutr:uuionr:f,nur rvuurudrnr:o{fin s, fiuutrlalflunrutrarorrururiuriludrJnrfuio

n'ou drdtunr:rioufiurrConrludrlnduun'rul?aloreumuluuru'outiuueiaorufiorurJ6outl

(z) nr: rio.rrdulruuriaurt : rfl u nr: ri o lrdordldrrarlri

ururfiu ze drlur uashifinr:f,ndr.rfiu nr:riauro:finrrudrfiqfiraudruiur{fi0*uo{lnd

Turunu ocfrfiaurr:drun:uueu,fiodofiudrdruiulddrufrr

e) nr:rioufiorf,n'irnrnntuilltf utfil{riolrfi ur rflunr:riu.,do,

mrul{ornmrnr n'o:ot{ o'uriumr (cnise) :orildnn{nna rns:ouuilmrnamuorslurJrsma

qlnl nufimmio{riimdanhnraiilrdr firnh:nmonirniard,nfi mundutir?ut

s) nr:ri oqfi urtuuurnfiulluuau drrinri o ufi u:ri tlil: ;urar{rlrl#

lurj:crmadu inlflurinrio,drr,,rurrntoril:vrnarfu ,ridrnuluil:cmariu rridrnulu

u:comiuoonlrjrioufiurimil:cma nurioufiorftneirrrflunr:rioqfioruuuaurj:crn#u
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alrJ nr:rio.rrfiurigiluuu 6'od nr:rioudurriruqnna nr:riouduruuu

rirf rriouidnrirrfiur nr:rioudornrunlur2nlnr:rioudur dwrur:oiruunrflu z atin drd

nurioufiomuaunaulr nr:rioqduruuurinurr: uasnr:rio.rrfiuriln,irillnnruillrfurdH

riorfi ur {fl nurilldl{gilrruunr:riolrfi urlunuafi il: runa

advldav
2.1.3 ltu?Rolnu?nunltno{tng2tr{201uf:tr

2. 1.3. I R?'ruuurutorinut::u

fi rinimnr: ldl#aluurrutorimut: : r l{nalnua ru fi frrfi un ni u
t

uo;ndrundlfiu dliotjfi

Efr-rrl t::uiurn (En: tl rrir:ddmutr:u elJlddr inut::l tuufil

iirmrinfiintowrlu,iliimnirniurcinitnntqlrnfluduur daduaftwotir.rci#or nrniufiu

dnuoedumstuaw,rfin irut:adudfi rnaqi'ooite umqorirrounlutnrfi 6 ndr
qfrm qn'm (2s36 : D ldq*ir inut::ufi a2rnalun:ouq audq nf, q nui x

dufiuruuunrlunruinrnvnrrn:srifiuanroondridiintounludluf,mutomaiuln nciurdr

rm'odnuhd'mrnd.r rq#ldf,nafuvrfitrunArrronfiinr:lunrnl6'rin' nr:fin::rfin naonournru

orrdu nrmitru nm{ uromluldi rq lunr:nnrq urolirhfunfonm::rnffi

fiuu::or ::rorfii es4o : 371 nairrdr imut::u n'orq6n::ufi
&oiqa"3Jvnd'un:olurornR:rufiafrosur-inr:uln0uduolarru6olnr:fiulruroruquri d'ulduri

nltnouduornrru{rrfluiiuqutie;6undnlunr:ogi:onrflunuldludrnu rdu nr:urolrr:
- A j a 9r . 6 a i o o . .. v Iuacnltnuonflililo lilr1{n10R{ogterqtnu lnnu?u nl:0nnQtag:?ufiurr0{uuuo nl:

< Yi . i a r u da o i&riouirio.rir.rl nr: f,oar: nrrunndod'u nr: iit-nle firiun rhiuiu lu rua rnnf,r

rfrudun: ru uac nr:dudrunr{lilfldi;hiriotirfi nlnuionurou,asr?6u rfl udua

-Jourl rr{fllrrq (2541 : rz) ldhin2rrlfurno{inut::u 6o drdurluti

aflur,'u rirnunt'u ihid$iuqudrirnrudqrmqmr oreesrflunr:rhriufinqfioruor'rld

tio orufl unr: dmuntqe' n: : umuioatufi n naanouii nrruio:suunr:riruu
- J -- o

ilrfron- 6du6qt (2s42: zD ldh?nrnnarurir ionrr::u uuudr ifiurrimr:

durf,niirqlddfN.ri'u nndirqudfinmdrn{u#:ariruqudfiurnluril rn1#fi'udmunvrnlurifiu

dumdu d.nlumnmuf, nzufi n uionn ioorfi nr:touirnlfr ri6
coJllrnfl arfliclflu (2543 : r) ldnrirrir immr:u 6o nqnnrrrnowrlutififin

rrnu6 tnrf:.#*a*"d rfi aunnn6 mri *i*t rdnmlifi umf mu'an' mi mrur{rlorJ:ynrd

reinnrt::ufi 
r nni rfirnmun{ ufludmd rrr rt t* r*dnf,rlnl'*q radmadu
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luoxlad :rrfiorclrfni Qsu: tg) ldu.rnrRluanrfiujr imur::ufi
a i , i Ja r 6 tJ i .

a?.1tltu'lu: 116lr;nnfr lr1notirlfi rn1uff,nrJ:;6ufduulf,orirolunr:irr lo{luIan o10

rfl uinq fi rt o ri r r1 fi urlutiaiuf ul#aau nooa 0un rru!uo;rvrnfi nii n r: d rr1

nuurrrrliiuurj:srnd ritu'ou oiut:rt fllnu1 orlrdo f,arjrinon::u rfluCu

roninti u naN (2*t: nl alrllddr inut::u 6o idiimouqutiluuiav

d.rru drdu.mro.rn#rqldr'uuiurm:nnnn' eindmurqurf,dd'u udrd.rarnJ:smmma(d,5tnrf

U dmfua'niuron rmrlirn Etnmunqrmsf ff udoiiltiuq#fi nu#sulnr
.e a i a . .r . a o j i J

alrl iaut::u fio nmrfro f,mk flam:r rJ::mnr ln:iltpmtu ou1 firnluri

ff6mn urorlfl'rifil.ildanriu nrcruntnimmtfti{udoq rn luf,iarlndlmmrir urflufitnuiu

rorf,mu tihifiud$irfinvlrmmur::rm6 ffirfiiuddrnlu,icrfidu finnnJiitnluJao{naonr:ar

fiitrnrf rHri m2arrrn umiflin::rrurHlurmofi thrrn

2.r.3.2 nludrf,qtorinut::u

ldfiriniwrm ndmdmrurd ::r llnanrmu rtni

qf,ax r::uriunr (2532 : ll ldrirrunn:rudrfiqtorinut::udt fr

r il:;nr: 6o
o a o a IAA s o a6

I )',l0ru[: r ulldn{o{oes:uuRllrto{uquunln02nun 1:n1, {t?n

(otre sr,tmt nan's i*[[gar in baeg uays of rnO tilunmJiuldfiqrmdouilir.rfiqorrirf,onr:

rin6inrddrmm{fiunuturr;rnrnfrn ritunrruruunnrnrluiirnrtritimirfiueiolrJlil

z) inut: :r afimrurflu:vriiuuGoufou uaca:rutfl udunu'l

durdortiutaldrnuuquti (cutture is an organization and unity of society) tdu nr:

druunu::ringrutordrnuirq orfi i6rj:vr1 (Folkways) tuuil:stnd (Mores) nfiilulu

(taws) rirfiur (Values) ,,uro.lrdu (Beliefs)

3) isut::u,flr,nfoo,,anl6lRrrutru'ou uasRtrrlrrnncirlfiu

torcYrnruqutl (crrn r" is a similarity and divenity) iqyt::rtouria;nciuruirrfifii6
iinrnnrcfirflutornuror Inuurrrnnr:drunonua:rliurllrotirliorfiourlrulo*.Ru 0u

narurfl uron f,nu sit o mu n{urfu1
t.

oa f,unnurifi (zslo : ro) ldalrJfrnuorvf,ugrufidtf,qtoliaut::u

ll o rj:cnr:drufiufio

t) inrut::urflualuindru (Shared ideas) llaurirfiorrnrldlnu

dtiludr ri ru u n ! m, ! lutonqfi n : : u



z) imut::urflufirfiur1urilrEuui (cutrure is tearned) ldiunr:

d rum o n e r n n u i u u ut I }l {n u 6 n iu n ur I I n u ei ru n : s u ru n r : d I Bn on il 1 { ior u t : : u
,A s v . . a t l. a

(enculRrration) fl{:2uri{nltoutxti{dou'uo{ilollx nlolrltu ltagil:udunr:unll1 n

uqudldiu&duu1ornRl:rfluaurf,ncirnu otnntsu?unlteirll fiuquriarur:or{rltlddr

nunr:finq6nr:uotirll:luuiavaorunt: o[

- -il) iaur : : ufi fiu g ruu rornliiYogf,nuof lsy.bol) nqfi n: tut o{

uqudfidurflrrfinurrrnnr:ldf,oldnuoi hiirosrfluriun:r dolqrorhlo:re : riorYqdnusi

a
1l

ilrrfl ldu r riu m ;qnttril rfl udu uo;: 2u d{Rrurstr,fl urnio ru'o doa2luu u ru,ion r.d
.ru u o.i romo"n rluf,rfu lrlft nu iun d.ri olrJ ld

l) iau r : : r rilu o r d: r ut o r n r r u fua r 4 u'il q q r lu dnu sr v fi
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J

irur::rfirr?rfinouauo{n2ruCo{orrn'rglrroluqud rdu aaul#uquriif,nnrot?tl:

oriHfirl:;fininrn lrnqrnorril#urludrirrfiuf,inodrd:srfiuuuuuunurf,ohidrnurirlru

ldotiruflu:suu uone rnriuft.iruhiaurr:orliudrrdrfiuanrnuradou uastflun',X,,

tornr: riuurnmdrutnRlulatrilonlurtio; dtrilrirttacn rru o{: onto I uquti
o a j lo a qro

5) 2flUtrrufio n:JU2unltnxr{uonluunuulllR2llll'|u10 lunu

firfiiinuasd.rdrl fi o{:oudr d,ulo,,arooonldlupluuut,o{f, rdur f,in::u uura'a
)t

fugruror:yuunr:riior riol#afuaortiu uioordn:iururrfiour:olfunr:u^ull,

nrrrturuit{1 uau drur:orilduuurlarldnoanraat

o) iou r : : r,fl u d od Uu gnfi .r r rnucii n r: rilduu url a lrj iudro d

;aa.a-lldtnoanllat fi oroesiiarrilqolnn?tufinuaydruuxurelnifl utt :xdu nr: til6uuurlaurl
,

uralulaEduf,uarrunululrd.roruilur:rurlfiuast{nf,i.nuatir.rfirJ:sf,ninuurnfu

a1 rl nlud dqtodnut: :u lil ufr rd munum:X nrtaurl uti lfl ufr rri uun
.a J a . ad a . < . a A I

rirutnr fimrornnroonluplrmruo.rrncrur fiin::u vuutr:ufiurnJ:vmd rinjul nrrufio frnr:

n6tnrnla.nliufi'rqimotrm1 mrnrnrddqtorionrm:u{iflrrun'fldrim1#lunr:ofirhura

2. 1.3.3 rj:cmiltoriour::u

fi rininnu ldnrirrduj: smntoriout : :r lldrfi
mnr nwfimj Qs4t: rel Uroifihurmto.lion$::ull z dnuorc 6o

t ) inut: : ufi fi d'nu or;'uuut : : utfi uuil:;rnfi ,,urorrudo6o d

riludqdnus[uncf,udorLild rilududr nlullla :vuu nrru,io fiiurtr:urn
tuut::urfiuril:crild
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2) inur::uludnusrsdril:riufuoveorilnun::r rfluduir

ornr:dturiou in f,arJn::l il:s6urn::lirl1 dltirflurj:virrlniu

Iruf,a frntia.rru (2541 : rs) ldurirrj:srnnrorioruD::uoonrflu z

rh;rnnluaj 6o

t) iout::unuinq uurodl rirutorimut::tfif,udoldufrald

filldrstum uayrirrrinunnirrfiulrJd'uui oou r6iuu fin ufio dru :nuud :oh{ lrJ

rudunf o l Sn: nail : ;mni rq
z) iaur::riilrildloq 6o rirurorisur:rufif,udorf,ufra

,-t

lrild rn:rclriigrldm turn uiorirurin uiiBninadaf,inurludutn iorut:rurJ:crnnfi

rniroonrflu s il:vmndoot 6o

(t) aorriunndrnu fiodruiml'uoriaut::ufir{rf,nnrr
u

fiuilqurn'uXrutorrYrnu aorriunrlf,lnun'orirlctorinut::u aortiudlaurrri.rrilu
t

. . sd a e c a A . a
d:rmmdrll 6lii fr'o aorriuR:ouRir tA:ulne nltlu-ornrrilnn:o{ nl:flnul fllclul

nr:urndua;d1tr:u(x rfludu

(2) isur::urtrstnnfirfiurfiunlrn2uqxilrlrilau fio

iaut::ud.rirorirhirfin:sriiuuludro, dor',oudrresrfl unr: nruquotirlrfl unrlnu llas

urotiuhirflunrrnr: imut::uilrrrrdi s J:;rnntioul

- flldur luudnaraurosi{o#ruiu1 rdu araur

qntfif,a s fra s amur6rdrunluquill{dlauodrlairfiq
asa6ava'- nrturiovt'Nd{nu flo :guunllunnmu1nulto{nr{1

filflutolnuiruruurnludlal rdu ludlauRuirurulrnrioluu:n a:::d qq uril nr:

riqq uovlanufir nrrurf, oiml fiind rrwdronruqutqfi n: : lto lnultio{lu: vrfi uuld

- ri ni tru a' o um: gnrfi lfind #.rhfi ri fluf,lff lit oi ofi .

hfi rirnrfi unnfi urniluurnH nuuf otrrif tmardmr rfl rl#fr-mr:nfi ::nitrutudmuH

- $:xnd udovfrvrufi $effifiiiilAri66ncioflurlrfl urmr

ululr rdu aotnrrrn rflrmrur fi udu rt*on r-fo,,A uai thifimmfi ::rfi mrludmufi uld

- n1ilxlt 6o nr:nruqunrldlaulnun:l nqrurofi

nrudrirynnludmumistmi nutmrfi rh?dmmfi :vrfi tnrtudmulduiffi

(r ) f, ar.k f, arjcluii dilurud.rnr:afrw::darawrdnri tq rdu

fiom:u rJxfirrn:u aodlmrn:u rinom:u rut6 nnma: uqedfl uffi?trum:rnludu
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dtil inrut::ui z f,nusrs nr'o inut::ufilrildinq rdu

tuur::ltfiuuil:yrtfi R1u'l R2lltrfo rfludu ttaviotut::untlinQ rdu aorilnun:lu

(4) nlu1 6o :vuudq;nuafdlf6nsiodoar:fiu nrrludd
,

ruudrnrurqn nrurriou :euri'rffiorrirnrdrlt dru

(s ) fr-i n : : u triu tn n r s f, i d do I rfi rlu r,r{ a c dun o u t o lfi i
rdu lu.rruanrj:cnoulildrufiiiirnrlurirqratfi eitlfru

irq in uiofiarJn:ru riludu {ilnurirldrirrJ:crnntoriout::uur1flunr:ofiil:runa
2.t.3.4 orCil:;noutoriaut::u

fi rinin n r : t a r u ri ru ldl#rru r 6 a o I dil : v n o u t o I in u n r t u 1 {r{o ii

runnim uasndrundlfiu dliolrjfi
qrin:r qnlil (2s36 , o) lfirniwdrJ:crm.rumionm::uli a drruoc 6o

r) owiinq (frutnnol ard sr$dic *ims) 6o ionrt::ufiiaunnfrrria

dudoild urufi1rHr riu rn'odurn'ortd nminr niodm luaci iur: ,nctixrfiUfilrlin rfu

rrnn dqflrnnilunr:fii#mzunam dmt ff uiu
a.iaea

z) oldnr: (nsirin c Clgilizdid tluudl nciufiiinu$'a:cdioj

lil:ffriNodlnlunNmr finnrnnqrnord:sniru{orir6'u uarinqrhra.niliairuniuou fiunrirfifi

murddqfi qolud.nurii{u#mr niu rnmnir in mtrJ:Errrrfi

r) ordfr-inr: (usage) tflutuut::lrfiuuilrvrudfiuoufufiu

Iaurirlrj rdu fiin::udrr1 dluiriornr:rfin uislu u?xuln 
"',u 

doa-taurfir{rurfi

6nt'na otirir.r : ru61ffi nr: ttei I ntu traviuil:vnluolll 1:
!

r a. - . 9q j ..s-.-{-.-l) o$u6 (caEd uurodl alurfrlo n2utto R?unnmunaoatu

i. . j ( e : - .,.d-q-----4 a d tt'
qmrmia,irirq niu nmrBom:uiltm'o$mm nutnnrnrcilnqrno mn rruRTm o ul

,.
alrJ oldrhsnouroliorur::ufi dlfi olriufi 6o nrrurdo ntruh'nrfiu

nrrurdrlo naoncuqelnrroiirrl ordnrr 6o n{ufrraufifinr:finanrtrrrndoullotirl

rflu:crfiuu fi nr:dlnqrnuqi :srfiuudorilf,ul{odrlttriuou olsin-inr: 6o

tuurr:uriiourJ:snrdiirilufiuouiu uaulldn{oonutlugrlf,in::u rdu il:srxdnr:Inu

nuLl n-inr:uillru rfludu uaralriinq 6o 6o imut::uYtrlinqdfill:'rlaur:o

uoufiuf,ufiaurudo.rld rdu ornr: nolrddl.1 in luari iurr riludu ornolriJ:vnou

toliuut : : rd.rncir:fiiilnu161ldri rurli-lunr: ofi il: runa



.iaq
2.1 .3.5 R?1lm U10trO{ nlr il o {tYlu?lt{'tolu I r : lI

fi rin it r n r: ldhin r r u il u ru n t: rio I rd o r rf,.r for u t: : u l in a r u

uifnu:nnlan 6rfin Qs37 : 36) dlrlar:;ldir nt:riolrdurnr.r

iaun::urflunalnfiuonrinriolrfiur oon0lnfindolrfiueldotirl{nrnud.rudoriu !1usrl1{

ra:ugfir lanfiari :afiur uaun?urctulodrioutJmrlnr:f,nur rirl#outnfourntfiunrrl

mnirluacn?luuarflilarunrlimur::raorufifilrjnurfiu rnjoriliuurfiouf,ufiruru'oitto{t

nu acrioufilnlurflurinfinrinfinnr:fiuatil:saunl:of ru'orliurlllqornrnf,inurnndl

ccdqno{i1{6ur rufioufiurinrioufiurfiouarufi,om?luf;{ilolotolnuts,,flriido Inuti

6ru'lo'uan:snuodr.rudloriulnlulutuniorJ:srnafi nulilrfi or

naoo6 lrj:rornruri esrq : ,1g) nrirrdr nr:rio{ffiurf,liorut::uflunr:

rioudtr:iifi;nqrhvawfdo'rnr:nrur{ rioil:saunr:oiluiaut::udruirq m$o{ddo$fiur

firn::unr:rioniiuaflulillugrluuufildfunrrufniorl:vaunr:ofluiorut::udnrrirq touma'.t

riodmniour{lrnulrfi rna'rnj:srrodutj
' In:rnui6n::a (2540 : zgl ldncirrdr nr:riosrfiu:nrlinrut::u 6o

nr:fiorio.rrfiurionr:riuuir(6u Inodolr6urrirr{rhJrfiurslotixtn:l1o tin:rutnr:ueio
6.cy.l-4
flail2orur:ruro{yro{ou uau:nurdunadou ilrncr1u1:on:vrirldrriudfiesrfinrj:slutri

ornnr:u'uuluacrfi nnr: tta nnJduu imut : : u 0 lnnr:r6unrlrioufi or
I

rrofflfi run:fii (290 : r) ldhirrurn'#tnfi'unr:ri*du.i*rn::ulidr fiu
€ a . oa J u . 6 . j q j dY-.----?!---.9 -e
iGnufi nunJ:siArnamiumimurr:uiunr:mumrwioufr ur dlum:mowlmilruunrtil€nrmruQx

flgnlna::ri nr:nciodqrmdsu innrm:u f;nA'?E umidf;i{rnr rdoarur:nniinld6rnitmdl

dr m:rio{rfitrdmur::r 6o nmiouiitrrn'onn6tnr!{oiu uavdounduuuomurowir.rrdrloneru

rioqfiurmiorutrrrlr,rlrfiiifinrurdrfiqvrr.nJ:ci6manf trrluwdouid.rn'dloi'tdrq 6nran

Ai,,rt*ofi 
"i 

rq lulanii fi or*drl^dsilt'H mtrurtrmrnnfiuH

rm rrurfi nnrdnrnmio.rfi rmniqnm::t arummhnrnrialodrfi'qld6'{giottfi

nirj f,iiafi (2947 : z) ncirlir nmrioqfiurmrlimut::u 6o nr:rrqrnrnr:

t ) dnfiulo1'trtunu uovr{nutnr:riolrfiur dolr{rfildlqorrir
J.

nudrunronru uasiorut::ullolfiuil

rirudrd
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2 ) n1r d luuntriluuux o { n rr ria{rfi u rn tululutudo rr{ riirdr
.t

f,nsnrrrdrunr::oliurinriolrfiu:rilluu.itolnluRril tuuunltuinr:rir.r1 llaiR?tu

nJ:rcurlilrliruut::u
3) nr:riournr: rio.rrdurdolfioudnn?1u duqailrlisur: :t ttas

nrrirrfiuf;inrornululrruiluucin uasdorlilh?sran:snulurilauioqorrirtolr:nn

ntfriut : :uttacntrfirrfi uiin'uo lauluquru
. i J 4 e c . i-4-l) n1rilo{lri0?csno{lrjunl:04n1: lla&ilolu'1o01!u{0u

(Sustainable develoPment)

5) Ixrunt:iunurnlunr:rrlt,rr,dun',rriolrfiur llosnlt

orlindluvudr,,ri6udu

o) il: vmrululrutunr: oc ldiuil: s lwfo t nnr: riau rdlu n1t

rioufiurorirurirrfi uufiu narJ:slumifi ldiuorooco{tu grJrruuiirrnnir.rfiu

i"d.riaur (2548 : zsr) nrirlir nr:rioldulilisut::urflu
. J , i &a .i. ' t. j j t.Z^^L--

duuuuiirtornr:iloufiurruufrrEufiriu6ulrJfrrrioufiuruueilriolrfiurfiuqu6af rltu
t

rdohlldiunrriaqnauru rninuriu uacldiunrruftrnnr:ilnurnlrdo o.lrr{rluio
o v L i a . I o -!- i ^ ^-^-^.anrrdlnluociotut::x lnulutufrolou riaruirunont:6Rnttno{lltuz uocn:slldnlr

orlinffi urandounruqiriutl 6raunr:otirr0lfi ovdordrufiuariu aqu rilrailnr:riolrfi ur

ririorut::uuioriohlrfinrJ:clusfqrqnurivlnihufi16urr?o.rrilluilcltiuttavournnodt{
&{ o r a ' '
urou uasu{narlo{n1:rioufior1u6n z dnuors 6'1fi60 nr:rioltfiulilSmut::u

tourism) tilofi t t: snnruinqil: ; aldn t: rdun r I lChin rrrrr u rulldlfi ,fl , n',t

rioufiurmearilnr:1t?neru{rm;nrrunrnqfihfir!luiurauodnusrsinut::u rJ:sia'arani
t a i, j r e i s i i e - 4 I e i
lu:rund uosdotuiieiul nuqudairmr=u lnutnurtuo{nua'llullJuogxo{d{nr ltacruo

i'r r: or rn r u n r: uJ lil : c rnn n r : ri o l,d u."',r n',: f,n n r : n r: ri o.r rd u rtil ior u t : : u ldh?

arruuurulldr rflunr:rioufiurluuueirriolrfiurimut::u uio tulrurl:;rudirll fi

prurlolfirrfrr f,ntiu rCohildiun?lldr{ndulurilanrilf,u nfolrilld6inurnlurio

nrrurdrhdodnrildlnuuar ifl ur r: u fi il:sau nr:oflurh,drdu fi indrfinriont: fnu 1

onruurndouua;inur::uorirlfirdu ldurinr:rioufiurf,ril:cifiaranf nr:riolrfio2r1u

il:vurduavf,arjiguur::u rfl udu

rnu duailnr: riouduruunu5 (2553 ) nr: ri o.rrdoliliorut : : u rfl u

nr:ilnuru rnr.rr,i lududuiouinorfi fi qorfrnuorrfi dldqn.rorl:s in'aranfrraviorut : : t fi

q0Jlafl
aA
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nuuanuirrior:rrlunr:fruurnrrdrRxuasur{u6drunr.rrJ:;i6aranfdurflunatfiorrutol

f,uiaut::u oldnrru{ uovnr:h?qorrirtoldlau Ieuanrilnun::ufiiqufirilio

ttRlrul2ndouodrlt r : ulrfi d a r r',, o,,an r o o nltirfi u 6 r n r r u a :u I t u u a c il : s I umifi ldiu

r rnt : : u mn^ a r u r: o as fi o u l#rfi u dr a n rn f, in n r r u rfl u o {t o l R u l u tti a ; qn a rio lf rfl u

ori6d lriirovrfl uanrnnrw:ugfi o f,lnu riotuut: : utfi uuil:crilfi

alrl nr:riorfi trri.rinrur::u 6o rfl unrrrio{fi r4r.hnru#womr:rioufi or

,*d6, fi unnriadrlrCorrrdliitnnmrurfl uurto.tinut::rr rdu rj:ram rus:ril rhumd

ruri6nr:T iniuf,in fi udu {f, flufi{tiilri rnmi o'riiutidnnrm:un1f,-hnuofi rhrrn

z.t.i.6 rl:;mutornr:riolriiorriliautr: u
ae a . a a i i 

t

xunrulR1r Ra'r2o ru:smilto tnt, il o lrnorti.tisut : : ulldlfi
t-a'' ov ' lril:ctnn'uolnr:rioltfiortilqqrdf, innlimur (2548 : 286) nal??

J

inut::uriu artr:ottilloonldrflu s ilrsr,nn 6o

t) nr:riolrfiurrilil:cifiaranf (Historical tourisms) rurudlnr:

riolrfiorlrJ&urdlrio.ufiormrrlu:rorn6 uasil:ci6arani riioiuautlautil6nrna'ulu

aolrdriuo,iioiuacldiun:rulnrrur{rloiorj:cid'arani tla;Iu:run6lufiol6uuu

f, 1lu o.', r fu fi n r o u u a s fi r' n d r ii n i o n r : f n u r u : a n n r I isu u t : : u ll a s q u ri rt o.t

anrrurndou Inufi luturloldufi ciau:'ulu nr: fin nr:ri olrfi ur

z) nt:rioltfiurnrlimut:tu ttacil:stnd (cultural and

radirionat tourism) uurudl nr:rfiunrlrioufiurrn'otulruf,arjinut::lrj:;ludirq fi
v d - 3 i a a 4 A -- -l' e a , --aariol6ui'nr-u rfroRzrurna=Rrnauuavilnurntrurio nr:uoutuuuoo nl:ln1:Tlrltnt:u

irq 6nfilft ldiuntlfnrrurdrhsioanrndrnuuacinut::,,rirglunluiufintsu
dA o a . e e r g s _. ... _.- _! .i d

ruoc[indrfrncionr:inuru:nnnrliflutr:ullarqilnmo{clRlTul2naou lnulxuunorouu

rirudrulunr: f,nnr: rioufi ur
.iGl) nl:riolrfiulilidiinruum (Rural tourisms / Village tourism)

a A . i o ., ia- adda .rt l4+.--Y-- Ja
ruuomn6unmioufi orlu4irinnruunfr iid'nuosi6irn uffien{lu.li Ndt:RYlxttlnamrililrN

hniu rn'oHirnmffi o6u ldnruri qrmnraf ira::ri um4 iil qrydu#nr 6 nrirfi nrudrletu

iuum:ufro6u *irJr^r*mriufinror.rncfi6ndTr'rdomtfrlurr:ffmrlinrut::urmqorir

nlrrnmrmdo.r Imqrmrfio6ufi drrri anlunmfronriri orfi tre

4) n'r:rio{rfiu:rir6wr (Sport
AA

tourism) I4U1UO{ n1:l0U1l1.l

riolrfiurlrjfiraorufioondrdrnruuioriiu6wruiourirdunr:6nr rf,rhildiunrrufnrrrua
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r{rle1osrJ:raunr:oiltnrir ,iini'u *r'ug',*umruiufinrmuuarfi6nrirfineionufnuru:nn

rnrimrr::urroqorri mr.ranmrmdu Inryrmnfl#ufi riariarlunufinnmnnrio.rdul
.i6

s) nr:riolrfiurri.rqtnrnnt{iflutttu (Cuttural health rourism)

rarr6r nud unrwi ond rhEi,ot,,md wi oufi uzntinut::u Imfi fi on::rri wilq mru ni o

iur! qrnmnriaur::l liuri nuum nuouary uln: nu?l nnnruirr: maoniuafirq'unmuav

qornnriintoninri*lir-r,f,ulnnmm:uiufinmuotiffit'ndnirrionuinuu:nrmtionrt::u
.irsYA<..oq

m;nsrilodltmnul ltrquilnanurdruta, hmltonnm

drrinnorcn::unr: icilut::uurirn 6 Qsqg : r r) ldurirnt:riouduarir

irut::loonrflu s rh:mn 6o

hrdsm)

t ) nrrrioufi u:lilrj:sifimanf (Hisrorhal tourisms)

riv
z) nr:rioqfio:lruimut::uuacil:;md (cutn*t and raditional

. i -€6d
3) nr:rioqfi olilififiinilrun (Rural tourisms / v,llage tourism)

. i aa
4) nuilo{mort{nrn (Spon tourism)

.i-
5) nr:rioqfi u?fi {qtnunlrifl ut ttx (Culnrral healft tourism)

reAJ.ietd.i
rj:cinman5 nr:riolrlru?ntrtlotu[:ruuasrj:stfifi n1trio{lilu?l

a:rj nr:riolrdu:ri{inut::uuJloonld dl
t.drdatu n1:flo{lYlu2rr{

1{1oX2nXUUil n1:

riolfiurri.rfirar nr:rioudur,irqrRrflnl{iflut:rx e lnilrslnntornl:rio.trfiorril

inut::udrndrrfiilnurillCrirrrlflunr:0fiil: luna
o.a.i6s

2.1 .3.7 ?nqilt J6Irnlro { n1: vlo{lllu2lIil?Rlut, : u
AUa . av t I . d '
ru rnrmmm mr $nqil:uavirlarnmioufi uriciout:tx1{6{fi

Uqlefl o'ndlinrur (zs4s : 283 ) ncirrdr nr:riolrfiurriliorut::tfi

inqrl:;aririu,,a.orril:saunr:silrri1 durl:unoud2unl:rEuui ntrdufia nltdulrl

fiurondnuofn21u{n{lrtorinut::u qorrirnrrrJ:;ifiaranf i6iin allurfluodto{ndx

udu nrrrunnil{?rl{iflur:rutorrudr.rdrnu rdu drutorf,arjv f, olilnunttx

Iu:rEaoru lu:rorinq duor,.,,urqouirnrlrl:si6aranf i6iin Rlu1 ntrllgi{nlu nlr

uilnn orrr,iu fl rdu1 orinil:vrrd druuirfl u a^r6rqnloiorinriolrfi uti rl#tfinnr:

Jqauv A69altu?rI{?olutt:llu

rioudoruuudrduiidoriufinrouioil efiuiux runr{iotu D :: u I il: s nr:60



. i . j . s i4 e J lr d
I ) Oro{{rluflorflTr,(N]oilD::rmilr&)fn fiuunflBn omu

zl ri o h?4 n dl r o fi 16 o r{o I do I q u a in u r hin I 1 i6r q or n rn

du,radou,,arqorrirt o I iorut : : uodrldl6u

rl riiohirinrioufi urldiuarrudruoloqlqn udlutsrvrdurfiufi

dolnr:tlu iorut : : urio Ifi udru

ll riiohilurufio r6u ldiurJ: v lwrln outtnu otirlrf, u lrr o rrlou

,f.r J ir rl 1 o q sr n rn iint o I 1u ru rla 6u1#6tru

drrinnsrc n: : r nr: inut : : uuriwta^ (zsag : r o) ldneirrdlinqrhcalri

ror nrt rio.ttfi ulil inru t : : u 1 {ir
t ) rit'ouaxn ril:; au nr: oilurfi il:; noudrunr: rE uut nr: rYufra

nr:durufiurondnusf R2lutn{lutolinur: :u

fildur erinrj:ciilfi

,-a A v v I a v !- d q

qqtaa End'liruur (2548 : 284) n41121 ilanto{n1:ilo{lllu?tlil

iaut::u ;ia'fiq fio{ e il:vnr:n'o

t ) rioqfi ulirimur::uesdoldunt:rioufi o:tudnuorcfil#nrludrfitg

fiurl :c in'manf Iu: rsr ao ru f, ail im u t : : utta;il : snrfi Inodnn dn nr: oqfndn inurn:

dolrdurmmimut::ulil#6iiqn riiol#arur:odudan'rorltuiuufil

z) nr: rio ufi orririout : : uerdolrfl u nr:rio lrfi orlu f,nr*tdfi n',t

ianr:odr.rft6urir,iua:ugfir drau uasf,urrndol laufiaudnfidrdeulrih?rfinHan:&r0u

2)mrdirruqouimmJ:vifi nctaii6iinnmrrluqironrir-ru'u

3 ) rriof, rruliar:n rmqorri mr.nj::fa^rrn# Iurrononr lrnmrinq

n) rfloilnurlrluuui6f;in ntur nr:tteilnt: nr:uilnn orlrdu

. . j a e €s 1 J i lt _-
a:.rl nr:riolriiuzrt.tiotuttru ninqiltud{R lllo llfl?rtlllnlrutllou

rj:vau nt:oilurif n',, durr,onf,nuoinztu {n{trt,o I iCIut : : u i6f,in qorrirnrl

rJ:cin'aranf uacnlurfluo{torn{urudu orninqil:valdtolnr:riolrfiueri.rimut::u
o ' ia drtrourli*lunr:on'il:runa
n{n012{flnu1i{ lauli

o.jas
2. 1.3.8 anustsnl:il0{tllu?lut20luD::u

ao a . d e . i a e CCr,--d
iirinitrnr: ndrr0=ldnuolstt o{ n1t il0{tllu?tr{2olut: :ll l?a{u

iofi unndouuio n: snurioofi qe

70



7t

3) n1: d o qfi ulir imu n: : llvdolrf, u nr: ri olrfi urludnusrsfi ft?a'rli

dri6torfiorfiutuuif,{nuuaciotut::u Inudnudn'irdolhirflulnd.rEnrinriolrfiu:fi

dolnr:ilnurarruuaniunnCruf,lRuuac inut: :uduunlnilnu

l) n r: ri o.t rfi u :rf; .r inr u t : : u o v do I rfl u n t: ri o I rfi u 11 u dnu or r fi fu?n r r u f
ruri{r6ur{aorlnflruriorinriolrfiur {quauurirriorrfiur {rl:;nouq:fitriouiiuilav

drsruulufior6u laofiauf,ndrdorhirlndhufi rfi urdolldnlu$rocil:saunl:ofornnrr

rieufiurnlorrioiinalfinlunr:oqfndninurn:rioufisrnrlimut::ut,acafl,rndou
s) nr:riaufi orrilimut::uosColrfl unr:riolrfi ur'ludnurtfi ltt1rru

fio6ufrcirudalmcldiuararJ:sluvrf Inunfrn'irdorhiluplurio6ufidrudrulunr:{nnr:

rioufi olm;ldiunail:cluniornnr:ri o.rrfi or durfl unr: n:ctru:ruldqipnrfio6u
.j6ert{'jq-e--^irf

6) n1r rio {rfr orril imut : : ur;6oltilunt: n o{lnu2 lu a nuuttlu

Rrrnal9roruinr:rio.r,du.orro',urnsrduillnr:oqfnJodt.rrrfioil Inudnudnirfo'r1#

pfi orioufi olriuluriolorlfnfinrun r r r,,u, f, ortradou

z) n r: ri o ud urrir iorur : : u ecdo lrfl un t: rio lrfi urlu dnu ors fi lfi
fnriolrfi urrfi nhrruf; rn olo rfi u qor ri rt o ril : s aunt: a,id ldfu rfi rl#do l nr: nduur

. i lo s < e e. ---t----,.i^-^- v @ ' i a ry

rioufiur{t6n lnudnnfnfron:rurio.rrfroen:mtunlrrlnmila{l o{unilo{tllu?1fl{?€lut:rll
.iee

g ) n r : ri o un u : rr.r l or u r :, x o s do ufl u n r : ri a.r rfi u rlu dnu et s fi d rfi I o' I
gtJt

innlu a rr1:o, o {iutolnjufi llas R ?1 u d! u rnt o.lf; ufi Inodnu d'n'irdo 1lilrfi uia

i?tun1Ut: o: oIiU'tlo lfi ufi llaUR ?1Udv orntolfr un lau0nu nn?lno{ lUlnu!'n

Rludlumo:oriutoriudlu4nl druuasdorqtmfnurarudsomro{rrtd.rrioufiuro{rauo!

q) n r : ri o lrfi u r ri I iCIu t : : x 0 s do I rilu n r : ri o I rfi u r1 u dnu or s fi ri rfi I o' I

arruilaonfioluf;inua;vriutifiurolrinriouiiur Inu6nudniidrdolrloltiuinurnlru

rjaon f,uuririnri o ufi u r oti r lnlu I rn

alrl dnuorrtomr:rioudurririnrur::u ritunudnudnoqindninum:rioufi ur

umisut::u1#6iiqn [itirfi naan:ynudofi urlodox mio rfinnan:;nurioufi qn ilndqn

rinrioqdurfidomr:iinurRluunneirwrudrudrnx llasioturrrrfinulnrau rravhiluwlu

fro6uiriru:'rutunr:flnnr:rioqdur uavldiuHarj:;Iomfernnr:rioufi urdro ornfrnuqsRl:

rioufi orririorutrru{ilnu16lldri rurl{lunrr sfi il, uero
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ft lfi o u r u ri.rm nrj inrinrtl
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l. , A a c
2. 1.3.9 o{Rut3nOUl,0{nltrOltllull1{?flutr:u

au6 . d J. . i e-fr ------fUffj
iiurfr rnnm rF' lotltj:snannmril o{ntrrff {2onri:tu l?R {lI

t

qoJ6fl indliorur (2548 : 285 ) ncimir orriiltunouflo{n1:rio{tiiul
io - o - r, ' a

riliout::u riaimqu 6 nlu nal?Ro

I ) ordrj: c noudruuu ii rrio lrdornl{iotu r t t u duil: c noudru f, I

( r I rJ::ifi nnriuffi,' oltmmlnlri6rrn#iifr.nhrrqt?rfi u
a d 66 I J I

(2) lutlolnn uasililEnufl3,olun1{l

(3 ) .nu d o liln un: : urri lrrridl16ulurio l6urras d lil g n a lrl

(c) f,orJs rinon::u il:s6urn::u n1il2m plilu ltaulmrdf,n

d€.
(5) flrdu1:?udtiltn::xn1{1 n1{f,131u1

(6) flirii nntrmffiR: nmnrni rnnanirrt

(7) nurrm?irum:u :46ua, runuf,nur

(s) ifif;in,a{odrrniolttci lnro nr:rirornr: t : : utiiuunr:

. d- 3 I a .
(9) tj::mfr ienrt::ufrutinr unfi::lflol lffimrrlmnlq

( I o) f,nrnrcquniunnluldeirq di n-i-H,on*ri#,
z) ordil:cnoudrun:vurunr:ilnr,f,u,,."dou rflunr:iinur

riouf,anrnu2ndoxuau:Euufirraluuudrrio.trdurnt.rinut::u rf,orlEn6ndrfinfignfol

lunr: oqfnJan rrruandoulfirrri{rfi urdo I fiu nr: riolrfi o r

r) oldrJ:cnoudruq:firrioufiur rflunr:riolrfiorfiinr:lfiuinr:

mrrnrrriolrfiurlnu{rl:;nouq:firrioudur 6rurunrruavnrnrrririnriolrdur rrasld

nonouululu rirl: {qr 6rrio lrfi ur dr{rl: r nou q r fi ori olrfi urtsColin arufrfi urfiu

f, urndau ua;druoqindninornr rioufi orm uiorut : : u,,4; f, lurndou

iuil:cilruorilr:

t. ,, . i q .-.4..--.ie---.c 4.4-
I ) Oqi rJ:snOUd nrnrrnarnnr:ri oufr tn til unr:n Oqrn U2l0 ! nrrfl 'lu to il

rmmmrmi*fi mq*ru Imrraanmirnio$itnqornmtirfi unru{unioffi trrfrunfti wi oufi tnnt
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fout::u niohirinrio.ildurqornnrldffin;d:seunr:sionrnmrioufiorf,.rionrt::uotitfi.nrolo

e#Odrstr irninivurnri oqfi urvrdonrmru rmf, I rmdmr

. e d ! . ! A { --..!- i i
5) o{6r;nou6run1:tidlu: ?xto{lrlrunorou luunl: il0{lllulll

inr:ririirdlrirudrutouJ:vmtu InuhiluturloGuluuudlrioufiornuiout::urfui

druirulunr:rimuruiofrnnr:nrrriorrfi urodrufiuliluuu ua;ldiusrarJ:rluninor,,rrtfi u

nun rclurluldrjfioliu rmcon:yfiuqornrnf,intomululumrrio$u

o) ordrJ:snoudrunr: afu6ndrfinrrri{rfiurdolf,unr:rioltfi ur

fiunmriodurfid*i*'*'murlqrflr$ndnindqndomNnmrioqiiuarir{Aiudoqmlulrufinr:

llnru,iurodonmnarulunr:q fnJninnnri oqfi trmHirutrro rrfi n,.douCo}?q nl lrfi n

mudn arumunnrnirurnri*dn *ti*t::r,urofi wadu,

rrlJ orfihu noui,otnl: riolrfi urrilinrur r : ufi dld oldrl:snoudru

ludrriolrfiurririnur::u rdu rJ:ri6aran{ uav jor:aunxrJ:vifisranififrlrJ:rnqtr?

rfiu lu:rsrnfr i6iin rj:crilfi ttasiotut::u rfludu oldil:;noudrun:surunr:ilnur

filrrndou offiil:cnoudruq:firrioufiu: ardrJ:cnoudrunaranr:riolrfiur oldrJ:unou
a a. r i y j -!-t- -^---2^-.^^--g-^:-J^-4^...!l-:-^..7^.'61unuld2ur2urlo{Iuruilo{ou uoyomrl:cnoudrunr:afilindru'nuri{r6ur{olf,unr:

rioufiur {frnurftldrirowiil:snoutolnr:rioufiuarilinrut::uurl{lunr:0fiil:runr
ajva!<

2.1.4 llu2fiotnu2nunlru:nl:no{lnu1

2.1.4.1 R ?lUlf U lot'O lnr: Uinr:

druiuarruil uruto{n'r:uinr: ldfi finitrnr: ua ruriruh?n rruulruli
t

rarnrarudriotJfi

qxul o{Iud Q$6 : l) h?nrluilulul,ortnr:uinr:1i'it nr:uinr:

rurudl 6cnr:uil:sIomi uioa:rufruolcdrrirrcruotltoxlo lnun:l u:o0nYllrru:2xnu

:runr:truf,udr InufirlrJudruinr:hi6rriludo.rrfiorfiuqrJn:a(riurrirriu rrdottocfi

uinr:hldo4arfi urfiunnuCo rnr: 1# nr: uanrilduu rfl udu

i:snrJ roa'ui:;ini Qsqz : 174) lfinrtuuururitdruinr: ulrufil

nqin::ufirn::lnionr:n:rrirfiqnnanurlfitl#uiodllousio6nqnnaudl Inuirihilulu

ruacfinludrlolunr:ri.ruouuinrrrfu uiod.rdfrudufia iliouncdo.rldurn ,flrfiofi,du,

llouEqsraluld'iru uinr:evldiunr:n:srirdulnuuinr:
(Qndrl rCot#aouuinlr rfwr

a .9e a
lrau0ud{llouq{:uu: n1:

t
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dumr ryrfior (zttt6 : cl ldalrjnrulfulwo{nr:uinr:lidfon::uuio

rr:arrunmoriulnuirfl{fiwoqrnardooldnu rn'onoumrmn:uComurroqnnadu ua;riot#6n

arudommtor{fiuanurn6nrfl#ldn:dufinfiqnn#unrn nill{ nfo#nnrtr?r{nnadrncirrfin

madeniiA umrJ:niului#ndd U;rtt *#mfiulrmruruudwn:mraq unnGnr:vl ndnrti

.i mn1 unmF nr:rirhJ ui onmn' nmvrmiui

f,n:urn: rauole (2548 : rc) ldneirrlldr nr:uinr: uuruol

firn::u rJ:slusri uio alufiluolefi f,nril,iu,aruuo rioFont trfi fr.dr:ruriunr:

uofiudr oreurilldrflu z lrlrruu
aqvJaa.eiggr!ao flaRRol(rlutnll llauutnltdzunl $lflanRuql

uinr: wrfl u fi e n: : rnail: ; Iominionlufirnohfi {t ruiarirdurfl uH6fiordgrlrruurdl

,Cu.urnrulRrrudolnr:rrri{uilnn rdu nlrrrn,Cudaunaro riauuinl:rirunrulilu

ficn::rnail:slon[rionrrun'ruohfi{trufrnrilriu,Co,aiuflufiufrtrn'olfnr:tru rracl#

f,udrfiilrctmr^nrn0rdu rriu uinr:finduniodnfirudrnr:tru uionr:h?r{rrrurritlu

nr:ldnurnio $ur{l#fi il: v f, ntnrnrfl udu

iuaua rrnftrraiX (zsl9 : 18) nrirrdr nuuinr: uurufi$rnt:utort
I E y' i q-Yr--''- 

j

nnuilnmd{rrourunfi tifi dmu (tn'&te soot) mqt6e1fi6'u{Gnn Imfr udrfi tifi dmuriu
j Y ''v a 'rlrjrinruriillrololdwno{nmJcnrom2amo{nrtxoqtul,Inm ouu' .

rfi n dtq m (2550 : r r) nci rrir nr:Gnr:fi unmlfr ri6 uuddo.rfi nrurfi uz$o.r

fiu{l#u:'nn rilunutiqm#rq ldiuhst uti :afiildiuamrdznrdo

rr: ar:: obldufruf dmdllu I: uiuuulr{oininurf,u (2553) ncirrdl

nr:uinr:'ir

t) nr:uint: fio nurf,rl#{otudumu

2) nmn^nm fi o nmfi rffidduHiu'i{n'i*rdmn nmdomn

3 ) nmn' nm 6o nnrirh?{d*iHo'rfdrnmnhniuln

r) nrruinr: 6o nlldlriud:;udrlurlurilInoin'oultrrri.r "

nr:tri " ,iod,ilu,i.rdfludo.rld uaylrild drunlla;nrn:rnri: Qndor rrasdturf;ud
6 a a v ! --q-.a-s) nr:uinr: n'o nr:tuunam iltolun:sil{a'llultlllulu${nu

$ffiftniuf
o) nr:uinr: 6o nr:t#uinr:rrriil:;trtu qnfir rrurilriruru

nlluasn?naururiiorilunr: aimd rfi uuuarn rnneri
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alrl nr:uinr: 6o ntuu?un1rlunr:dltou6on::u fidooonurlurrJ

rorrqin::u ua,R1:nrurire rnflrTuinr:lrJ{{iuuinr:Inufif,nuorsfirflunr:rJfl^ri6iu1i

uarnr:liarruavnrnir,l ,iiu"urauornrtudarnr:uri{uilna {iinurilldrirnrtuilutu

nr:uinr: url#lu nr: ofi il: rona

2.1.4.2 nrrudtf,qtornr:uinr:

fi rinimnuldrri r:6ffrmrdriqnffiuE'nr:lirmrnmu dni

inriuri rnwqdC, iuinri audu ua;r1afti iru:4fi (2542 : g) nsim

dr nludrf,qtolnr:h?uinr:urilldrfl u z rJ:srduft fi

t ) nrru ai rfrqci o{fuuinr: {uilna ariu'lr rifi n rudor n r:1{
Y.

uinr:unrnnu1rr',nducrnnr:ulduuuilorliluuunr:rirtfiuiinddolrdliu rracur;ldu

,uu.,ru',ri ludrunr:rir:riin uaunrr{nuorixrirl#6rrfludolClnrodu{dudrsril6o

ianr:riolir lr hldr6 oqcirr lrl dzunouaua raludol nr: druqnna nl: uinr:fi rfi u

,rrdiud-,rrnluliluuutornr:finnr:uinr:rlrnrfittirfio6tu?0R21xdvarnt?rrriqndl

1:firuinr:luilopiufiuarnuarurl:r,ordonrrr:ohiuinrrdourarulnrudolnl:1o{
qnf,r uio{uiTnnrf.rdruir{nru or:rsi fr.ror afiilqqr rravc'nh{uilnnirdrrfluCor

ilnurutnrgrutolq:fie uinr:rrciacil:vmn ttavtJiuutfiuuqqornrtnr:uinr:drtoo,,

arrudolnr:h?urnfi qn rdolfldiuuinr:finuroltoltnrudnnrntoltria;qnna

2) n:rudrriqriaflriuinr: rrillrflu z dnuorc 6o

(t) n:rudrf,'qio{rJ:;nounr:uia{uiur: 6rrflufiwfol
fe t a' t e r' 'a ' d 

1#n:ruaulolflufirruf,unr:iliunaqnd mnnt:narniiri uiunr:tuduf rttntnu{ou1{ln0?u1 I

-.:^--r- ii --r,-.o e. ,' 4------ a s iiiUrCOtint:i-UfiUnf:Uinf:
uinr:drq fr rfr ur{o$'udrdufr ru5on1:t1uu: nl: lnufl trlrmu{'

il:caunluelrriomfio{rnidur ldlnuronrsnadrl: uacnrilfleiitomr:uinl: ncirrdo

- d mr' rrnrf, rlr::rrtrntifluq :fi o
.tttj,aa

- xTfrSNniltmrilnrnqtno

- ri rmnr:nJd truhroq nfi ilrhrq :fi o

- ddnuminmrhirlfr ri6 vnrfiuq :fi o

(21 a r r u d I f,o;ri o r{rl fr rfr6 I r u ui n r : n r : t o r ud?t o rt

qgrcrilnr:unr:uinr:ludxfidruurldrioh?rfinnrruinr:rfiuduluro'ludlrrloriucu

ra'ulnrfluq:fiouinr:ir{1 ulnulu Inuilnrl:;alri Conouauolnrudolnr:nr:uinr:
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tor{uilnnd.rfiuurftixila'rnualrr,nd, nr:il:snouorf,tuint:6.rrfluorf,ndrriqlu

namtl: {rtlurravrir: rold6ncirrfi o

- ritl#fi0f,u uro:uld

- rienfr.rlonralunr:rmn u

afin dq m e5a6 : la) ldnrirf mmGnr:rituf, rad'qfi.rluuurtnreiNl *tf"
rmn'nu 6o nntinrmiurm'miairfiunr:fifirnhtlurriiu{du tifi nr:rfl ru'umrlq ii

ilrmrnn'm:ril1un*rnm ln mflI :fi uonnr nntufi udr ilimG-nrisrc{lm fi dod nm,n' nr:

:aajdrnrn lunnfi'onsrmurdd'qnrnnr6nnonfi n:sn161u z dnr ldrri

llantommn'*ii6oa*nM6r1#t6nr:irirunn'nndnmmr6arm

mu{dn ifni ua'r1Um nr: umnimnrfi t{G nuf, utflurmwm 6o nrum.rnmriiuolc doi

(t ) finaruiuuludrfl#uinr:
(2) fi nrrufi uuluurirulrufi tluinr:

AA4A€OA€
(3) nnl1u:rA-nd{ ilAsuunrltoruutnl:on

(c) fi nrrurJ: vrTutofi 6lil6nururrauulu

(s ) fi nmonnri nlrlft{dunmi rtiurl{G n"tJiri'u
a e d. r iqg a

(O unmnrnno{llamuil MU: m,

{z) fi nu4nfi *{l#r.n' nr: rrrorni ll.nutm# 6

2) n ax o { n1 : ui n r: fi hi6 w du ah?{u rt{ui n r : fi fiau n 6riri odr

,^t'v ' '- rufil#uinr:rflulrJlunmau inrrulrimu tnsnrrulrif,uroltd.rd{lilurnlillavilu'l0l-
( t ) fi nrrui.rrfi urdrflrluinr:
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n:rfiudrfi li'lunr:lfiuinr:intou trac.irugianr: 6rttun:yduuinr:fi uaniufiu

(6) :1n1 (Price) n'l:d1[un:rnrnr:1#uinr: nr:in:ru
o e o, 6 e . . c e a- d ---.--!l--MrrcAudu:rd'Unr:hiuinl:intrU ltasrrononl, illluntgauut nl:illlnnn1{nu

z) hiarur: ouri luonn r: h?uinr: ld (tnr"p"rabitity) nr: hiuinr:

rf,unr:na'n uaynr:uilnn lurorcdurfiu ndrrfio {'uru:rurd.alrltoh{uinr:qndltu

rnuriuldudu',u,iio.rrln{rruud av: ufi dnusrsrnnrsdrti arur:otrinu6ulfiuinr:unuld

rn:rvdo*rin unnilnnlutrondurtiu firtr?nr:truuinr:o{'lual6rfin1u6o$o{l?al

r) hiuriuou (variability) dnuotrtaluEnr:hiuriuou

'ir{truuinr:rfluln: tsl#uinr:ru'olni dltnr,,urutiul: drniu{llruuinr:wdolnr:

n2uquQunrnrflrld I dunou 6o

( I ) n: 20.tou rinta'o n uosfl nou : ltrinl rufi hiui nr:
I t. - J o ic9 e---

:'lurl{xquuSixilut'lrotilun{lutl luu: n1:

(2) nr:itrn: g rulun:vuru nr:lunr:h?uin',tdi
.tceJdu::ouinnonil?ilrlo{Rnl,

(r ) Corafnn rrufr'lnololtiqndr Inurfiu nr:t#nr: iuf I

druucf r uasdor.ruouurxorqndr ntrdr:ro{oqoqndrtracnr:til5uurfiuu rfirl#ldfu

{01 a,n^ o n r : u ff lt rl iu rJ 1 wi nr: hifitiu

(l) hiarur:or6u1fld (Perishabiltv) uinr:hiarlr:onan

rfiulfldrufioufiudr6udrR:rudolnr:iarirrauo nr:h?uinr:fiwlrifiilqur uiddnuuen2u

Cornr:tiuduouc;rirl#rfiailapn a'o uinr:lririuuiolrifiqndr naqndnr:narndrirurtd

J

lUOgnU

riiorjiufuirfianrrudornlrduoril,aro uasiliunul#uinr:lrilfifinilqururnriofiotlfiulrJ



rJfiar fqnuuri (2548 : ror) ldncirrdlf,nuorcuinr:'iraur:nirttun

oonrflu I il:Ynr: d'rii

t) lriarur:o{'udolld (tntangiuilitv) rurunrru'ir {uiInn

{Endrfinrnuir) hicrrur:ofldnuoufiu lffiu du:a uioldniu rfirhilriarur:omnaorl#

)U.Ur+nrude;firnr:aiu,tu nrrrirf;aon::l uionr:Inual:uurniolu'u dotncitfi

{uilnalriartr:o!na,uolnr:uinr:ldrundlocinr:rirdnuionr:t6unrlril 
rfirhi

Nurfi lfi ecriuon6lqorR'lrllorn1:uinr: (Service quality) riorf, rh{

6r,uo,aro..,udofiuficsl{uinr:riu1 rinnr:narnirdoururururirl#uinr:iaflucr1u1ro

tu;r,iluotdtfiurnfiqnInoIil:un:unr:rilraiunl:natnn2:iittf,,fi,6otl:cIurffiovldiu

cmuinrr otirldntcuurndrfi ocr#ufiruinr:nirrfu

z) nfluhiarlr: ottrilttunld (s".'ice inseparability) ilx1un:rldr

nr:n6n,avnr:uilnnrfindututorsrdrzfiu turj:v,6udosn:ldrufiunr:nf,nf,udrdlriu

rrnnr:f rinq6uurn6nudrrirlrJrfiulflundlf,udt uavrflllrnfi{u:'Inndaf,ulodo6rcr

rfinnr:uiInn druuinr:rfu,iuorno',rfi{riInndnf,ulefio,rdr6l,finnr:nfin[aunlt

uil nalut or ; afi ur fiu rdu {uil nndn f, ulo'ir o cdnn u fi f lu drrdrri u6'n Hr'60'i u

nrsu?unl:etfin(nr:dnHu)rrav{uilnnldiurrun:'rtaillulorvrdurflu

r) nrruhiuriuou (Service variabiliry) ndtrfio qornrnlunr:

hiuinr: oyfiuurl: lilnru{hiuinr:,,ardu o{fiuir1t?uinr: rfi olud fi luu uacodrrl:

f,rotirl R1tr2unlrl#uinr:rolI:lu:tuuioan (Marriott) oleqlnirurn:grurirlrj rrd

nr:triuinr:rolrrinlrunrulul:lu:uuiavRuorohittlfioufiu urlnuorcl#uinr:6n'ir

dnnuniil 6lrfi rtrinr:h?uinr:rfinnflulriuriuou rfl uiu

l) nfluhiarur:orfiulili (p"'i'rt abilitv) uinr:rfluf,lfilri

arur:orfiulilulndluiond.rf,udrrfiouinr:rfindurinnrrnarnostiarur:orfiullrilotlu

uiolflunruuf,rld nluhiarur:orfiulfld unvlrirfinilqnrdrqrla.rr{dfisiouinrrrfuo.fi

ruirfioqrlalridfiiouinr:finrtufiunruurnosritl#rfinqrla::nlunl:uiut: rdu lurirlfi

tiliiutqntilflnla I: ltt:UttncEaoineirll ec6n:rnr#olf,nlu:rdudr uion:fitol

Ituoru t: drwinl ru{ra: rrrf, orfi fr{orn r:ludrlfi fi lndrum
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{uauta mril:rraiX (2549 : Zzl ldnrirrd.r nr:uinr:fidnuorvtilrll&

r) n1tfuifidrnu (tntangibitity) uinr:lridlu1:ouo{rfiufiudo.r

rra;dufiahild (.rrt."O Inol{rj:yarndufiarforillridlocritunr ( 0{n du firurir

uinr:lriaur:ottriltton,fludurur,'oufiudrld tdu urnovfiutirnu, {6otiouilutrn

,i.rnurrrrraorfi aldnunduld rioforilutrnld

2) n2'rxuunt rn fiulri ld: ru du{hiuinr: rrar g ndr{fuuinr:

lrrarnr:h{uinlrrfu rriu uinr:urnttrrulu:ror {u:nuavqndr

r:doro{niorfiu sr aolrddl#rinr: lunr:n:rrfnururmtlttavRuldocdolo{drdurfiu

riraodrufi hiarur: nttunernriuldludrurarfi hluinr:rfu

r) nrrrfiufnurlilld (Perish ability) nr:uinr:dolorfrunulunr:

ti6nmfiuctd'q d{rfurntdiqnduflfi.6nr:ludrmr'lnmnnrtr uninnudtiuinr:fiwdmmr

(a1 6annqq6ffi rlf;iuhdur:unrlrurldnJ:s}mi lririot?64:ulfln

e) neruColnr:filriuriuou (Fluctuating demand) nrrldolnr:t#

uinr:tolgndrdua.ro{rauo nr:l#uinr:riuqndrriuiruruqndrfiurlduinr:o;urnrio
rr-:el
il00n1{nuxunur?{r2arluudaciu iuludufrrjnr#uiofirodrlnrri :rufrlqEn'ra Iriu fr

rr11rl,o{ru1nr: rirwinnamiuovfi qndrurliuinr:urnndrdr.rri tu ieliufiunfrtariuqnf

wfi qndrdrnoouriuurnndrdtiudul ludrlnr#

5) nrunnniruomr:uinmlurdacnf{ Odhlrv cr lEoggEtrnml

rnrnirludnrqornmlunr:t?Gnu niomrnGnr:domrf,unur6orninlnrlunr:1#uinnrilud,u

W tr* iEdr,E) d.rnrrd*inmrwduu:'oti cchiuimrdrFnloodrqrfioiwiotido"i',n''

odilrsnou6ur ri.rludnrdNnruraco^nlo niu rfinrnrnuuduiaiutufitiuinr:durn du,dI

ruiulminnuqndrfluorir6 uriiuiwlunrinrrunurfiurfiuorrqniouinriruinr:lrid tidu,rdu

r5mrlilrrrw rrrilqniournr,rrioflur,udutildumruduodrldu6r.nutcoq,nEneni md'fld

iluflutrfinimm6ufidnnn

fifira 4nv116 Qs4g: 170) ldncirrdlfinuiluto{rtruuinr:

(characteristics of service) finluunncir.re rnfiudruionanfiorci ru:r;lruuinr:idnuors
- 2 - :^tffY-:r^Ctnrru6: frrdnuuvtafllstto{{1uu:nltllul lnn{u

r ) f,udol lri lduast ol fuirfi u (Intansibility) I ruui nr: i dnuors

riluuut::ulriarur:ofrudorld uorlrirfiu ua;1rifi1rl:'rl rrifi.rirlt ,udrrfudlul:o



dunorniurunldorirdareu uutuonornriouinr:udrfrrfifirutrr iild;uornuinr: rfu dr

l6un1e rnnl{lnil{ lrJrJ:srnafionurulnuraf oru'u uinrtdHfr6uldr6unr.r6{lnuulu

ilaroilmuaclu:yudmnr:6unrurrinuuuint:uurniou'ufrlrfiirlorur: rniodu tra;6u"1
,.

dod.tiitC;rlrihiurirfi urnr:fiunudrlnuururJarunrurirriu uifrrldiuuinr:6u"I 6ndru

dlriuuinr: fi udr ua;nfinrisrriuHoduilhiarur:otniqrunfiuldotirdnrru
a.a4r) qqrtluirffiiotfiuilruirg (poist ability) uinr:citl1 hiarur:o

rinquf,nrfiuuioafionrorlfldrufiouf,ufiudruiorra'nfiorq{ ,iod,rr',r.rluuinr:inioultGol

ruarr{rurrfiurnor iill}iarur:orfiuuinr:rorlitrotd riu luqgnr:riolrfiorriouintoll:ltt:rl

wfi qndndrfinrfi! uacft fi Endrdnirurutirioodlriarur:ooo.trtorfinlunarriuld rrciludrr

qqdurion{rnorl:u:udrqfludururrn d.rriodnfidu$rueulrn,nrirdfitiarur:orirlrJtro

luqqnrarioufi urfi druurld nr:rsfi rioul'u'uoqrarrdrul6ur'ilol
)

c) lruuinr:fif,nuor;ririrl (Repetitiveness) lruuinr:osi

iuflCornnrru{dn nionr:uanloonurrodrrtorandr triu Rrtrltou nllulndun nrru

rrole artuhinolonrruln:t rfluCu

z) lrinrut:ouriluunlC {tnr"p"rability) lruuinr:ur.rrrinlri

aouguon1rur:'uufou rfiuriuru'oEndrdornr:rsnfiu f,nlfi;orur:tu'otniuIdouiuqndrnu

luri nr:rfirrrutornrinmurfiirlorur:lurtororrr:csrirlruludnuorcdrd'i1,td.'i',6n
JrtJ
erd6{

ilaru1 nr{0un?rovfilrrarrdnlru rsriiuld'irfrnusrvtollruuinr:e vrJ6^ri6lru"irudlir
o J J d r -- -- 4^ -Enuarul nilf;loroosfialuunnirlcrnlruEu 1

S) nrrurdu{uqurr:don1u!fl ntolnfnlru (hbor intensiveness)

rdolornf,nuur{lut o{nr:tr?uinr:nfinnuovdorfiilfid'uf,uffiuondr qndrfinrludo.rnr:fi

runnir.rqrlfiri'oiitiruu'oufiu or:uofilolgnd-roruil6ouurlallrJnrufilttrndourioilof,odul

nr:1#uinrrlrihirio$ruii gnriqnnurcldiunlufiuroloruu'oufiu minlruorotsuufiua nfir

fi i or: roiiruui oq ndrii fl6 l n6 nalmil qnr nrinuul#ui nr: ocdou{rlotuf, nuus{ lu

biui nr: rfl uotirGd.rocarur:oritruluorindld

o) nrrulfttllc (Trust),tiro.loqndrniofl{uinr:lriarurro

n:rucixufirldirosldiuuinr:fifiornanruuinr:riolri d'rrfuflduinr:dororfrunru

rfo6o mionrurl{:rrhluaoruuinr:rrdrriu tdu oroovl,il;*',rrunsiodluinr:orn

,t

dnusrcrflunr:rirrrudrl tnaluofr rdu nrinnurf,ir'lorut:luriolarur:finrirfidouiu

Endr iurfl rdmrnqndr rirdrdrlrJdiorf r:uacrnio#r, rirorur:ttasrniorduurrfi ftlqndr
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,iourrionrlndinuioorrovldiuiornrJ:saunr:ollnun:r rioorotsldiudrrar:{oXa

rrnrmriro'ururfinarrulirlrleuascinf,ulthllduinr: qndrfinrnuildrovldiuuinr:fi6

m: u rfi nRlu rf, oo'o I fl tlu ao ru ui n t : dl n ci r

alrl dnuorst o rnr: uinr: rfl u d^ld6'uio.rhild hi arut : ouri lttonn r :

bluinrrld lriuriuou lrifinlunrfi lriarur:otfiufnurruu'ouf,udrojurtllrjld lrasnl:

uinr:fi dnuorcfi lilarulroudn{R2rurflurflrtorld otnuurindnuusnr:uinrnr:dudu

ftnrirr {iilnuriuirurl#lunr:06il:runa
2.t.4.4 olriil:cnoutolnr:uinr:

6ea ioY
uu rnrrmflr nnmrm,rulfitarmau rrmfi d'rnnr--iindrndlf,u dvi ohhi

IUors irilefiu (2s38 : l8l) ldoGurodloldil:vnoudtdqtolnr:

uinr:dril:snoutJCro r riru 6o

drluii fi rn urudrfir o rr{n: iiil : ; n ou q : fi ouin r:

nnuinr:undrodulu6ovliuuinr: urnflunuuinuilirrr0rr{iuu:-nr:firinuurufiuJrrmtu

Urt t f lrnmeii nuG nmnHdnrq :6 rfi unam'lo"uffirdallE n rrfrr fiunmJ:crmr

ihf,urirr{t ntsu2unl:
d

flailoonx'l

JYeaa?lxno{n1:x0{{:uur nl,
aoroa

R2lUll{Tr0 tCX0{{:u: nl:

ntnil:rnaud t uanrR :rurYrfu f,:cil dNdiuuinr: tiunt: uinr:
I

dr, 
' 1rw i.rilofiuun;norv (2s38 : 193)

rrdu dufir i Qstg : zz) ldncirrdr uuuinr:ildnuirur drnrh?ld

u::qnadrrirluiurdur uin:rfruriru nuuinr:darl#nrruonnuotix6lfidolrrlduuttrJa.t

iliurll rirmiarlrirdrplr{r:oohlarlr:oirrfiuuuldorimfirJ:cfint'nrvr flriuinr:do.r

nltutnll

rarqnaln:uionrinuu;irnrtrrirdlunr:hiuinr:

2 ) n,su?unr: lunr:hiui n r: uio6 nriun u'.r 6 6 oii n r:'l#ui nr:

l I {iur.6nu do"frntmrtnarifi fr.fi or*nrri Hfiuhlnmhuu}rilo{

rf, rfi .r 6r d r ii o ; fi nai o uu ui n r: drd
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rl {lduinr: {h?uinr:dorr{rloirauilnuinr:rioln:

rrorurul#{1{ui nr: rfuldiurl: s luniu rnfi qn

2) qnarn: Colf,or:orrdl'iruruqnatn:dtfirfiuluocionr:

l#uinr:uiohi lurriacdru m:rvuinr:rdn;il:smndolnr:iluruqnarn:firrnnirlfiufi

arruirurqtnilrcdruirlfiuil ecf rl rulCdrGr

3 ) iaq qrln:oi rjxrronnl#G nmwdoutr'onrfl u rurfi ruusmri onr:

tirFrmr ri mahyrrm ffi nr:tfiGrm q:6 naumol#Grmlmrriour'or'timi d lq tilr ri

(r) nr:hluint:droau uionrinlru lruiinr:1#uinr:fi

finrudrfi'qunn'irrntrir.n-nr:ddiduf nioomnr:l#Gn r,-rd*morJimJf,truttuuE'Il

fiun:rudamr:toqndrluuda;:unr:1d ,*d*flrnrrhiuinr:otinlndia dsrrnq:firlnfinr:

rn'nr:odrqiludnrdr q:fi eifudoudodfi ninfif, u6'ufi riiirdntiunr:rni du otitt6nru{oirf,e

romr:liuinudniidffiuri nr:finrinrnrfiunuidarurf,i?n uasorouoffirnncirduru?luau

driu6fiomrn( rronrur(dndrmrrirm'ulurirqmrinfiu ,u**idrHdrd,fiuo'tusrnmr:'nr:

* d*l*lt*ionnilrmru Fudar rrroaiafi nni{noffi

(2) nr: 1#u?nr:druqrjn: si6rf; nn: ofi nd n r:l#uinr:

rj:crnildilurfiulnurirlrj lCuri nr:1#uinr:drunr:urn nrl#uinr:Crunr:tiurirurniol

rofir$u (Auto,rnaric Teller Mrctrture; ATM) rnfodrnriudnluffi nr:{orin rindrorniodalurifi

uuoqdalufiadrtnniouluonruEuq uio[uognNln:frrri riluiu

alrl olrirhynouro{nr:uinr: driifia,aionr:uinr:6o flduinr: dr

do11{16,rdrfrnuinr:rfiolnr {lduinr:ldrl:clomllrnriourfiulln qaarn:doIrirfiIdIdr

qnarn:firf,olnoriolri iaqqrln:oi f,o nr:uinr:d:onu uiouinr:druqrln:oi

6rf, nn:ou'nd ornodrhsnouto{nr:uinr:{iinutilldrirurlilunr: 0fiil:runa
o otr o

2.1.4.5 rAnnl: ll{u:nl:

irinilr n r: ldlrfla r rlu u rut o lu dn n r : l#ui n r: 1 iu a r nu a ro fi ril ii
I

unniruosndronf,lfru ftiotjfi
afin drqn I (2s42 : 173) ldncirrdwf,nnr:lfruinr:dr nt:uint:rflu

nr:hinrrudrurndo nionr:irrfiunr:rioil:;Ionilrol{6uecdolfiiliil'ndnfiorlfrlifi fild

.irnr:l#nr:drurro'o nr:filJ:ylomiio{oiuo;ritulrjnrulrtoIt:'t {dIrfluhi{uinr:
Inurtrlrj udnnr:1fiuinr:fi{anlurirfir drfi

L
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I ) donndo{n: rn'tunlruCo lnr:t ol{iuuinr: nr:l#uinr: Co I

driirdr{fuuinr:rfluufrn rydorrirnrrudornr:tol{iuuinr:urrflurloriruualunr:

hluinr: ufidrovrflunr:lfinrrudrurua'ofit:rrfiu'irdrnursaurrridiuuinr:rf,ulln uidr

{iuuinr: lri aulolril#nrru ddq nr: uinr: riu fi o ro oc lirir

zl rirh?{uinr: rfi nn rtufilnolo qor nttfionluuolot olqndr

rfluudnrdordu nr:ryscdunr:uinr:ordo.rrirlfi{iuuinr:tfinnrrunolo rracfiorfluudn

drdqlunr:il:cru'unanr:l#uinr: hidrr:rrsdltoh{uinr:urnurotflulln rrcifirflutf,ul

drurtirrsr rriqorrirtoluinr:inldd:oRrlunoletolqndr

I I rl fl' ria' I n u g ndo I a ur; : of n : u da u n r : lriui n u d. o c a, o I o 1'
dolnr: ua;Rzruf,lnolotol{iuuinr:firfiuldfin 6o nr:rlfrrifidColfinr:n:?0doun21u

qndor uasn.llxdurl:oin:udru rn:rsdrurnfirTofinnamtmnnunniolrrdrfiurnfinsrfirtrl

pdrnoh ufiosfi r{rtolnumofiu fi ldiurf, om?lurnnl

4) plrlsrtuuriaorunr:oi nr:fu?uinr:fir:nrir tilfiudr rlio

lfiuinr:n:rnrurirruar:orrflufirrtrfiq nrruridrLiriuriruunrirl#rflunr:uinl:filri

aonndorf,uao1un1rui uonrrnnr:d.rfiufrrfrur{ruun frldolfior:ono'lnerlr:'lEuto'rgndl

mr duo{nould: rnri rrioudmunCru

naor lfiiiauqa (25,14, scl 1dd1#rfiufi*rdnnr:liuinrrda',dqi

s il:cnr: n'o

t ) udnnr: aonndolfiunrruColnr:tolrlnnatfl udruluaj nci md o

rj:;Iomiuavuinr:fiorinr:inh?rfu o;domouauolnrtudo{nuto{Unarn:riruluojuio

rirrrmu'ldrflunr:ilnh{urirlnnanriulnn{uufi.rlnulsulu iscduud:uonornectirfinrJ:vluni

gqnlunr:roioiiru:urj:;Iunirravuinr:rrdrlriduridunudrrfi ulnrtfrf dr,,

z) udnnrtuairrato neirro'o nr:l#uinrttirr dolrirrfiunr:

odrdoriiol,,urari.,aroihirirf ilqn1 nluR2lllilolrtol{uiur:uio{rJfrrifi lru

l) udnnarurdxonlR uinr:iiinrfuocforhtrri{urliuinr:qn

nuodlralonrnunErrirrfiuuriu hifinr:t{a'mGir-rsurrriqnnar'rionciuqnnalnneluqnna

udlludnusrvitornnriunu6ul otirlrfi uld{n

turfinndrnadocldiu

c) udnnrruil:cilfrn rirl{iirodforl{lunr:uinr:wdo'rhiurn
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s) ilf,nn?1r6lrn?n uinr:fiinl#trri{iuuinr:osColrflu}Jlu

dnuorril6'rifildiru dun2n auru du,rJdouinurn:lriurnfin ,foA.tU,flrnr:eirlnrru

rirurnhhirrri{uinl:uio{tduinr:lrnourfi ulrJ

an'n dtqn i (zs4z : t73) ldnrirro'ludnhiuinr:dr nr:uinr:rflunr:

l#n:rudrurudouionr:rirrfiunr:rfiorjrslumi'uor{6uordorfindndn6oilAfA fildjrnr:

tlnr:irurra'o nr:rirrj:vluniio{oiuosrflulrjnrulotolt:r {duflu{hiuinr:Inufr:lrj

u dn nrrh?ui nr: fi don rruri rfirdld

t ) aonado{nt{ntrnzrudolnr:tol{iuuinr: nr:h?uinr:dol

tfl riirdr{iuuinr:rfl uu dn ocdorf rn rrudo r nr: to l{iuuin r: u rrfl udodruunlu nl:

lduinr: ur?jrosrflunr:1#nlurirorrf,ofir:rrfiudrfi uacluulurtuuri{iuuinr:rfiu'rln

ruddr{iuuinr: hiaulelrihinllc?rdolnrruin',rrfufi s',.oclirir

zl rirl#{iuuinr:rfiaaflurolc qunlil 6o nrrunoh'uo'rEndr

rfl uu dnru% rdu ur : u o s rfu n r : ui n r : n v do ui r hi{iu ui n r : tfi n n l u ur o l t r m s 6 o rfl u u dn

drdqlunr:il:srfiunanr:h{uinr: hidrr:rwdllolt?uinr:urnurutfiulln rrifirflurfiuq

drurJiuror,,iqo,ri',r,oonr:uinr:inlddrunarunolrtolgndl

l I rl fr rifi In u q ndo I a,r,; : oin : u dru n r: 1?ui n * do o' e' u o o t't'

Cornr: uacnrluf,rualrtor{iuuinr:firfiuld{n 6o nr:rlfrrifiddorinr:n:r0doun?lu

qndor uaun?rudur;:o[n:udru ru:rcdrurnidofinnnlnxlnnnunndolrrdrfiornfitsf r

lfiqndruolo rrfitvidrtolnutoofiu filCiurfiulR:rurunnt

4) rilrlsf,utrriaorunr:si nr:t{uinl:fi:lnril rilfiufir uio

hiuinr:n:rnrrudornrrriruuoraarrfluf,rfidrfio;nrrudr#rlrifrurituun rirl#tflunr:
ajrt!vJ'a'ly-'--oIaa

u:nt:il ludonnao{nuaorunr:oi uone tnnt:dldudrf'udrruntrar 0{e cno{il0'l:0110{

arrurdr5u'uolqndr llauduo{noul#: rnrierioudruundru

qaru turrlCr: (2517 : rt) hlalurfiulufoludnnr:hluinr: Inu

4r o t- J
uilanmolqlntu

r ) lt?uinr: fi aonndodunrrldolnr:tomu ri rulrqi

z) lfiuinr:Inoieufnnaruarirnuo

r) hiuinr: Iaudeud'nn?lutdxonlo

l) hiuinr: Inudnudnn rrurl: sufrn

s) tiuint:Inudnudnnllxdsnln
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a) nrrufirirlo (Courtesy) uurufil nrruii'lunEinfrqnriluou

fiourflufiurorif,nlfirfiu:fi{du oirlo fiirl. uasrfluu'n:to{rlfrri6uuuinr: Inuronrs

fl#uinr:ddoulfrrTufu'ffiu{iuuinr: 
rdu trinltul:ltt:rtvColttanlnrrdouiutttn

drrruud, rirfidouluu rra;r5nrrGuufoo rfludu

S ) ntuni 1f, oo' o (CredSlity) uurofi I a2ur.lluuotudrunr: af r.rarru

doirdr"-,im:r ,,ro1r'odntiqrinrovlrlfl'rifimrGnr: niu doqnriurl{Gnr:dl:qr:ulnolri

,rrri*jldffi m:rnn'nurnimnrin-l-un::fi aiuErrirlu:mriiaafi mfl ufi u

e) n:ru|{rrllt (Reliabitity) nuru6{ R21u.l1llr:olunr:rilltluo

r6afiEqiuint:nrudrriuaqqrdl#liotirln:llrJn:luruacgndol rdu nr:uinr:rio'rfrn

ldn: r fiud g ndro o rl lr1 nrl : s nr:

7) nl:nouctuOlEndr (Responsiveness) ltulUdl nr:ttAnln:rufiu

hd*drntdo,,mnfmd wttG nuqnflmti rwiufi riuln niu q ndfi ilo8,trlunr:1{G nni rq m'r

ft lou rninrnrwdoflrinmrauleii oilogr'n rnsri r rmtidoq aniuq nfirlnrn:l

e) aran1aonfiu (sorivl r'run6l an*iithrmrndun:u o'*f,^ t*
ilqprd rrr niu ft .rn,fimninu,inunrunlamfiuliirrurnunhmfitnm zl *rh,l fl udu

9) nr: af ilui n r: hilfl u g ilt : : u (Tangible) uurodl annnirJ:mqhi

rfiu *ioi'udorlilunr:1fiuinu niu nunnriffiorufi uasuinr:1#uinr:gndr nr:l{miaur'o

qrlmof,diui nrrnmrewnnrirrl nnr ri muro{rJfr rifi nmn'nu fl udu

tO) nr:rdrlorrarifrngndr (Understanrting / Iftpwing C,stonrer) ran6l

nmrruruulunudurr uasfimrurrdrlofitm:rudomr:toqndr :unilnr:tinrrumrlonouatuo{

arufionnrd',rni n du rnimruft lr:rnizdornioninl#qndr ff udu

i:cilld rnf,ui:vinri (2542 : rc) ldnrirrlSir qornrunr:uinr: 6o

l ) R?udonndolfiunrtuColnr:tolqndr

z ) :;dlrowrruranmmnmr:ni nnlurminimzudornr:to'rq ndr

I I :v6'rnrudiuolmogndmd"nrnfi ldirnn' nmthdr

fiI* inurfiv (2545: r3cl 1d1#n2lruuluxoqornuuinr:'ir rflu

drirrflurilofiovdun:orfnt'tor{iuuinr:hildiuuinr:fi6fiqn rfluuinr:figndornrl

udnitrin: mG r rirl{riutiluls du ua; {iuuinr: firuoh dlflr?uinr: o;do rn: surindl

nrruirrflu uavn,udrfiqtolnr:uinr:fifiqolR1rl Inunr:frn:suuuiur:finnr:ril

altuluo{ nrruilunEinfiqnruuou
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j 
" o 6 qr6 a o . . i A

Iiilulnrqnalnr ilaud{d1u2u lunl:urnlt lrlrilo{ro unltilflulqunriloul{noluo{lllo
UtV.

liutrn:gruuinl:ltigliu rilfi rfi onlllrf, ouinr:fi iqornrnfrldu

{uaura nrrl:vraig (2s46 : 106) ldhinruuutuquRltxo{nl:

uinr: (Service quality) lldr uurudlnr:uinrrfifirfia (Excellent service) n:{fiufl2lx

lolnr:rior6unrrudoInr:tolqndrrurfirh?qndrrfinnrrluo1t (customer satisfaction)

avea

ua;mRarruOlinind (Customer loyalty)

frnurt: tauolt (2548 : I 5) nrirrdr qflRlrlxo{nr:uinr:tiuo{fiu

muilef,u drdruluojdororfrunaruniouroltrinrru nrnnrinlrurfinnrtulrinfotlildr

wdruinle riodmnrufiorr rilnan'tQunlnto{nr:uinr:hldru

rqrl qornmnnh?Gnr: 6o nnrf,r6qndr nr:fiiudoro a2arruffo mutfi

jfle nmnidoda arull:rh nr:noumrorgndr nmnhmfiu nnaflm.6nr:h?rflu1ilr::t nn

a

unnnlt

rqnn::u

rf,ruuru

rirhrmff,rqnf,i onqornnrnr:h?Grm {f,rrudlHriufldtunnofirj:rrn
ad

2.1 -4.7 R?lrlllXlUtO{nltUt n1:ilO{ltlu2

fi rinin n r : l#n rr uu u lut o ! n1: ui n r : ri o Irii u r 1 {u a ruri Iu fi t{od
,- a e e a u

ruacndruna-rfiu 6ld ohlfi

i:rnrd rodui:cind Qs43 : 6) ncirlir uinr:rialrfior 6o

fion::u llayntln:srirfiqnnaufilrirhinioriluouio6nqnnaudllnofi
9l

ruavinlufrllolunr:dltouuinr:duriu nr:uinr:riolrfru: 6o ntsu?unl:

uion:surufion::ulunr:druouuinr:rioufiurorn{tiuinr:riolrfiur (uin:) tJfrl
ysq.i'J
{iuuinr:rio{riiu2 uiofliuinr:riolrfi urriu

aaord fiuacurnd Qs44 :gl'ldot'ummn'nr:rioufiurlidr flro"dt ;

crruuof,udorld nr:rf,n uarnr:uilnrofiotiu1u,:ardrnfi'ufipirurfinu',n u*nhriulfiru
. r a . oi 3 ro

qordnuorto.r{1#ui nr:ri oqfi urlud lrrmniunr:dnf, uri oinq ornilnmui nuri oufr tntuo{ f, u

azumlwor{irruE'nn rmnluuufi tifi m.nrtieumtdumrun{ulfld

mffi nry,fi n (zse+ : es) r6nuffid *d, rilrn6n#:odunurioudmfl u

qrlnnnhunnrdo diUUfi qnilurnlarmmudrnnqtfrrnioudm rrdfi rru:'n#:oduhi6narur

avn:n6nn, rrornuniufi lririrnimdtndfluuxlonraomrludrdvqnloHniufiu

nrurilraiunr:ilnn:olriolfiu R:tm:?{lllfralnu (2553) ulru6l nr:

uinr:rionr:rio.rrfi uriifi o{lufiuduiofi en: : ufi inarfi o:{olfiunr: riol,fi u:n oliudtfrr

lilunr:ldnr1uduR2n:!u'irlnr:rioudortolrinrioufi or



a1l nr:uinr:riolrfior R'o nt:druoun:su?unr: uiofinn::uuinr:
u 6 re . .i 6 . j 9

rioufiur n1:dru?0R2rxdun2nduru n?ruriurfrlurifnrio{tfru? e lnnr:uinr:rio.rrfiur{

fnu16rldrirrrur6ndlncirrurl#lunr:0fiil: ruara

sq.j
2.1.4.8 AnUUsnltUrO'l:llO{trlU2

fi rininnr: nrirrdr f,nuilc nr: uinl: ri oqfi or ltfilriolrjd

oao{fl5 fr-uaatnld (zss
t

li'ir uinr:rioqfiutfidnuus 4 rj:cnr:d{fi

: 3s) ldnrirrdldnuorrnr:uinr:riuo,fiu,

A-
m:0r0n,

n2ludlltl:o

t ) rfl u nr: hiui n r: uuulndindri odr a ru r: o ri rh?r{ldiuui n r :

ldiun:rlfluro1oriohifirno1ofiufiuioldiuuinr: t{.rdnluo{fiudR'tilot,usirtas

riauait o rfl #rrav fl diuui n r:

z) nr:uinr:rioufi ur,i rrfl udo un5 uulici rurirtfl utraruru ttac

fi nrtun$ourauorfiofinriolrfi orurdl tdu nrturiaut ol#olriln fiuo ur:
l) nr:rierurnuuinr:'ilfl udolfi nr:riaurotirdordol leurnttrs

odr$.rdoqiluuu n2ur 2n6 ? uasil:c f, ninrntornr:hiuinu naoneuqnarn:{hiuinr:

uo{elnilRno$iluros1{rrarlunr:hiuinrrflurln rru nt:ilnlltxlfiu{ t Fru d.rriu 6
t

hiui nr:61fi ,ratduurnlunr:hiuinr: oti rlnuonrn q ndo'r r racdufi il:criulo

l) 1#u:rnulunr:l#uinr: hirfluiifiuufiocinr:ilnrrmudru

lludrrd6rfiilogurdruu:{{ruodtdxo niu qu?6 qoralri6 n:ruf
a

llatRmoullilu

alrl dnuornr:uinr:ri oodrri, R'o n'uuinr:lniilind':cio6'rauuorfi rffi
lrc 6 6 a O 6 I a a t g- -a- - e a
HfuuEnmrilmrmmuolo nrn n-nndmil nuriiunna2{?ni t nalurdxoRm nrtil€lulilrru: mt

do.rfinrrfrorumrirdudor ti'imsfiurioqrhuu nru:lfli? uronr:ldrr:{{lunulunublGnr:

rimio{iim ddnufilldridnuosnntn'nnrio.riiurnHlunmofi rhrrn
J. a , i

2.1.4.9 0lRUreRoul,o{nl:u: n1:ilo{ltlu?

fi rininnr:nrirrdrorriilr;Rouroitnr: uinr:riol,iiorll dlfi

uriai trnrfiri (2s4s :6) nr:uinrrriolrfror n'o f,lfiqncildru

rrn{rauouinr:lrjfrlrinriolrfiurrfiol#rfinnr:uilnn rJ:snoudru z riruluqit 6o dru

drfl uolrirJ:rnurirx,u uasfi en: : uil: c nou fi : ruacfiundld
Jt ! rr, . j ----J -'t) oldrJ:vnouf,ugru lduri qnna anruii uaclilqnl:ci odrl

laotj r.ru dr riorfl u dru narto.toldtJ: t nouil alu'l otirl



nmiinurrrarruf uio6nriordr6o{rauouinr:ldrimrrirJ:cnouilugrulr}irun:curunr:Ha'n

niooonu rfl uninfisrri ft fi qn rn: oi 16' ut : ruuri ldrauol in rtn rnrJt r nou

nuilr;noud z owirj:tnouto{nlruinr:rioqdur
2 t o- a.-
iur: qnrn:u TnuD:ruun (2542 : 15)

95

z) fion::ril:cnou rflurirud{rauouinr:finduiilunr:uilnn

odrhynouiugrulupJuuuirq niu nrrdr.* nr:frfion::ufiurJonluri nr:rfnaiou

alrJ odil:snouto{n1:uinr:rioufiur il:noludxt z dru 6o oldil:vnou

irxl, lduri qnna anruii uasril?n1:ai 6cn::rrJ:cnourflurirrd{,at urinr: rdu

n,:duru nr:rirfionr:ufiurJanlrri nr:frnsiou rfludu {f,nutirldriro{r{il:cnoutol
e.i(

nr:ur nl: no umoun lflu nr: ofi il:'tuna
a;ua

z.t.s uurFiorfiurfrufi oJn:ru

2. 1.5. I R?lulf lrlutolfrailn::r

fi rirfi rnulih?n2ullf urno.mzurmrrnrof, mjm:ulfimrmou dni

uurimurdoxilllwra{n:oi:uinurdo (zssr : ooulari) nrirrir

f,oiln::u 6o narruf,arJcfirfinernudrnarufinafma:rrirorurludfiuanroonlutrrJf,nus,i

1#rl: rnndrquniunrn nrrurl:vf,ulo uion lu dstttoou o t: uoi nrudo qiun ru

rlniilqqr rl:;aunr:oi :afiur uasfrnuctorusiasnu riuorlrrulo nrrtiu:uti
tuur::urfiuu orEn rj:;rnfi uionrrurf;onl{fllclul

nororlindf,urrndout::utrfiuacf,ailn::l (2553 : ooulari)

nt ) u:nli rtotrrr0)

iiorz trrd;. oou

iu
ndrrir f,oiln::r uurudr d.rdrqudldafruriodlnroirrioluodnuavflolfudro
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nllurrlulro a6ilqqrrirf,rnrorirdrle uavldiunr: untiorirfi qorri rlunr'rf, ail inrut r r u

J:gi6arani lu:rornd uasrnnlulatififirdu dlrrqn:uraE (zssl : ooulori) neimdr

f,urlnrr,,fl udodrqudafrrdu hilddldfi o{rornrut::umfi rriu n:sorfintinnGufi i
illurr2u{lxurnlririurflufiarln::u uiin:n::uuionrnrtuufirrirrin:sorfindriurflu

f,ar1n::u f,ailn::u rflutrfiurludair.rduffiin2lurt?o{lu fi.rurludairlfihiarolru tdu

fl 0w0c fl rulquor r: nn rq n{ hiriulfl uf, arln: : unr: afr'r

alrl f,artn::u fiofiriiuqutiafiluiodruundurf,tuu6o uaviltpiu

Inorfinornaluinairra::dfiuanroon'lulJd'nusfirrt uasldiunt:untiol'irfinsrrir

lunlf,arJinrur:ru {itnuri.rl#ldrrurfiaf,arJn: :uull#lunr:riruuafirril:nrl

z.t.s.2 rJ:cmnto.tf, arjn::u

fi rinimnr:ldnriradlrj:vmntolf,arjn::u1{ dld

6:fr'ud alrjrsalri (2533 : zl lirrrilrj:tmntolftorjn::11ldlfi

t) 6n:n::l

z) rl:r6rrn::u

l) aorilnun::u

4) 2:rotn::U

s) urgf,afl uarqiurrif,afl

A
Rl:lldn{oon R0

rqn u'urau o (2543 : rZ) ldutilrl:cmntolf,ailn::unrudnuorsflolu

t) in:n::u

z) il:sfiurn::u

3) aorilnun::u

l) 6nn::u

5) 'l:rornttu
t

u.or ilrnft (2543 : I t)

t) in:n::u

z) il:cfiurn::u

3) aorilnun::u

c) 6nn::u

5) ?:tun::x

lduriuj:crnntolf,ailn::ull s il:vrnn 6o



finn::u l:tunrtu urqfrail rro;qiurldf,nil otntrurfinil:vrnntolfrarln::u ffii'uilld

fr 6n:n::u il:sfiurn::u ttasaorilnont:u lrl#lunrrdruundruil:nru
a i va

2.1.6 llu2aemolnuontnltr

2.1.6.1 R?1lll'llllullolin: n: : u
a d t J t e I < ds a qY
in:n::rriludruuurlroIil:vrnnf,ailn::I i.riirinTtrnr:hin:runuro

,.J

ror6n:n:tu ltraroriru fi rilfi rmnir{ rlaundlunf,lriu dliolrjfi

6:fruf aurl:;alC (2533 : z) ncirrdr t'n:n::urflun?lx6odflla:rri

ro{uqud Inunr: dronontf ourrt::lrr6'ludnusr;fiil:rnquullriursulu

qnru qnilvfi (2553) nrirrdr {tuintnt:ulnurirtjfirsrutudr

97

alrl rJ:rrnilno{eaJnr:u 60 in:n::l il:s6urn::x ctolilnunt:tl

,u.,rfi a.tr1:oxo{1fi uldrf, oldrutdurorooso;iuun:;nru uusrril uunrYnlu riouu

firlu Inulirnnfinirrl rdu flrir flr{u flrirriu tion:rua'n tllrJarnof dlfi f,rfiuu ti

rodn uioliiaq irq ilEilnHalnaualliluuna{lu
AAda A . . q a --..g--.ie
1frfrr60 6l1r1qn:uld5 (2553) na1??1 entn:tu llllluo{ R'lvllluulll,

dnuorcdur,rru,Ilonuolyrufiunnim ornf,ailctoltutriSuotirl{ateu 6lrrr?cvfi6nina
A . oi ., t4 e, | -d--- g^--^^--4 A a d- --v J
f,ailvto lnnouo{rirlusiilarurr odnuil a r nana ru nnmou iltotrtrtnrouluulOnnnu 0l

lfl rrn o{ nurorldodl{fl 2u{lu arfrr rirnrnqfi loua;fiiinrurnr: nxdtu grlrruu ttnc

iinr:urnaone u6.ritopiu dlarlr:oriorurciohl6nluouran 6n:n::ulnutfluf,nuorv

qnunfi rfl unrn z ifi Inorira^rln#lflnoudtrornrnf, rlnalinouuuto{Rrn l{f,rruu

ron:rri 6o liraarutl un'fi flfi InnliurfloIfrrdtn
. a a a ,, t s d d Lt-.

aqil o-n:n::u 60 nr:ttuuntudrutdu ltacll:l{l lnuunlsll,uulf,uo?u
. I a 6 . . ---.t4---- -4----.-.-ilrnnr lasrsul06rudruneitll drumoanelut'tu uasa2lulclnuurlu:&ulu

R:unru uosfirlu rfludu rfluuuf,nrj rfrfi z fifi uiarurotfiouatlnrhirfiudrinrrudn

tiorluld R2llt.llutolin:n::ufincrnnr:1dfi1uflnusr;drl1 f,u orntrurfin6n:n::u{

iinuriuirurldriruundruil:nru
gA

2.1.6.2 AnUUtfl 0{R1fl 0n: n: : r ,
fi rinivrnr:ua ruri ruldoGu rufr .r dnuusrro{nlilin: nr : u dlfi

t

6:frud auil:sald (2533 : sl ldur;lfinuurrorrRttin:n::u dlfi

a

lTu



t) nrnfirriari 1t"nor""p" painting) rfluin:n::ufiuanlrfiurfiu

gu'fiilr;rna u::utnlfr nar dlfi6rr.rirfi,,anlr6urfiufirriari 6u dulfi urnndl6ruru
I

irfifi ,,nro,fi urf,urhwta rioornra

2l Rlililsla (Seascape painting) rfluin:n::ufiiuirrsrfrrflu
. - i a . i .7 i- 4- ry a !'.

r10ilylau1nn'iruirrorfrriludruoul fi'rnrrrmvlalriuxl'[uunuulu-lulilu0unu llas

riruu rnosuan udu:fiuu: t u1nlf,xluilcla uanlfilfr-u duhi llnuu lnn: lu

3) nlnolnr:f,lrioafi{ (Architecnrral landscape) rfluin:n::ufi

ruandldlrioa$u Rllxrt'tutolttalii lta;f;2omt, f, lrioafrlrfuf

4) R'tilRu1dlir (portrait) rilunrr,fi uunudo,,iuiporrirnlu rdl

l0? o'r0e;Rrimirdurrir{rdadulrJ uidrriuunrtiod, niorfiudrr5undr nrnnurdudr

(Figure painting)

5) nrnsrfl (Mural painting) rflunrnfiliuuuunli.l iturnlrqi

riruurnfiuuliuuCrotidu uiof,rrl:aln (Fresco)

o) nrnriufil (still-life painting) rflunurioudfiinquioriudU

rnfioulur rdu nati nonhl,niorfio rniorldcitl nrnriufilrfluiint:rranlnrru{dn
,Joc

0u1{ilu{1,o{2nqnulld{lr1

z) nrtil: s rlou (Illusration) lfl un rndru1go.1u ri rfin;t o l,iu o t',.

iirfl ufi uuriu l#rfl unrn{ngllfiurirrintctol{nu,fi , dl: audlnrnluusrtdru

lnu flnirn om.o u (25 53 ) ldrni lfinuorclo'lnril0'n: n:: u dld

r) nuriufi{ (Silllife) rflunrtlnrfiurfiud.rtouaiolld uioiaa

iq dlrifinr:rndoulur rfludriio{fiud

2) nlilnuri?lrJ urhld z tfin 6o
&j6q.r!

(l ) nilnu (Figurc) tilunrnnttan{n: ullllllNnl{l {o{uquu

Inuhi niuuanm rruruiioulr o fl unrir

(2 ) n 1ilnu ru u'ou (Potraig,fl , o',nfi ,,d n it R ?.ull{ii oull o't

lunfirro{Rul lnnuudr

f ) nrnr|ni (Animats Figure) u.rn{fii0ltirmtltoldn{riluaro lu

dnuowdrrl
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4) nlilYllYlflU (Landscape) luUnlilillldn{R?luillU llt0n2lU

rl:criuloluR1lu{rlura{rrrur1n' uiofirurndoutorftailu{rrn nrnfirriarifrlrrriIrilu
. ltd A

dnuotrnrll lnon Ro

avJal.
nlilm2fflrifrurir uionvto (Seascape )

n rufi rriarfiufiu (Landscape)

(l)

(2)

(r) nrnfi rrirrito{Iutuil;oru'ol (Cityscape)

s) ntnil:snur,fuo (Ittustration) ritunrnfirirrdu,Curorudr

uroumn:'mitmmilf lnuoiirql#rffi uHiuiImnnfl uriunrnhsnmr:roflurnildoruvriufi f
ru:'onnffi mnrudmil omm aorilmrn:ut rq rrru:admmlrnnrd rc da,

o) nruo ldrJ: s n ou (composition) rilun tufi ttda{n 21u dufruftol

odrh;nouto.rf,ark unsf,nusrclunuflno*{rJ:tnrrliultt,fiaarnr{dnrirq nnnrudo{mfl,ort

{afnlnuiiomtiniuuannfi*.f*rro{Rrur ilianoqfosrfimornn:urJ:sriule Inotifinfio

fluazurf, uu' mur::urfi un rfi adr*rngumluuuin:m:rrmiotai

7) Rlrra?narunnttil (Decorative painting) rflunrurrna?nalu
J

il:vnourflonnueirf,rirrt h?rfinn11ud2u{ruurnt'u tdu nr:etnarnaturJ:;duorar:
j i o, e
dtto$R:ot lir a2naudn{adt

. e 6 r hYw i a Y -Ja1il dnuuslolnrn$nrn:rr duJl:ollurt lnn{u Rlrlll2rlf,u nlilnu

nlrRumu'ou nrnriufil nrndni nrilil:Jnoutior nrnoldilrcnou ttacnrilnnttil

a?na r0 e lnf,nuorsto{Rlni'n: n: : u {f, nurilrirtrl{lunr: ofi il: runa

aiu
z.t.z uur6or6urilurj:churn::u

2.1.7 .l n21riluluxolil:ga'urn::ll

il:;fi urn:: urfl ucieurdltolrl:srnnf,ailn: : u uacfi fnitrnr:uaro

riruldhinerrrilu1uro.rtil: sfi urnr : u liuarnua rudlciolilfi

6:riu'f auil:sarri (zsr : g) n.irlir il:sfiurn::l (Sculpn re) tflu

a r r u a r rr n'n a f i.r a : : dt o unl u tiii rfi o u?o r fru n r : a f i r g rl n : fi u o l rfi u fi dn u et s rfl u a r u n' 6

6o finrrunirr nluor2 arrruulqr rl:;fiurn::ufiiirirlduaroii tliu unvadn iifu
td..gat^AA',?tlroo 2foonlruuiluil rra;2trlou luunu

alrl rl:r6u1n::u 6o nrtufinairla::ritolurluddrfietrniinr:fu

nr:rdo n1:unsdfrn ilionuil:cnoutiugrJ tirfierf,upln:r 3 fie irJiursr irirurin
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nrunaundu fi nmt gld.,rrlro,
2) uuuuuql (High relief, Alto rilievo) rflurruufigrudrun{r'r

,,ac6u,r%iiluornra uavlduanroonurrfluuuil:s6urn::tdurfludqflnuolrj:c'irtutrfi

' ' r i t'< ""titutl#lunr:6ruudartil:nruriul ornuu?RnrJ:vnulnrtx ef,nur0{ la'

2.1.7 .2 dnuotstolil:cfi rrrn: : u

ndrtrn6'rfiu

I
o . h ad
n{nolilu

ao4tli:r{uti fluursd{n (2533 ' gl ldoiurudlf,nuorrrolil:c6utn::11{

s dnuors 6o

t.

rinitrnr:uaruriruldof;urodnusrytoqil:v6u1nt5u rilfirrnneirlrtas

l) uuuaaudr (Round reliefl tlioilJ$ufiaur:oqldtoudru fi

d, i;
r) rruuqudl (Low relief, Base relief' Basso rilievo) rilurruufrdr

' i dt 
"64) lluunal{:cil'il{Uuqlttarludl (Mezzo relieg ll1ulluilrqf,1

aac
mnluq{ uauqlrn?luunl

S) ,,rrd1qn (Squashed relief, Rilievo Scihacciato) 
'flurruufidr

n'iruuuqud r druurnnunlutilE uqn^urtrhl

rl:vfi ym:ufi fi grlrruorqilrrriu l*nrraqu:'uouci -lir*#*na oHrri riardff ulilnm
a

a:rJ finuoryrolil:vErln:ru fidnusrsrirrr dlfi dnuorvaoudr
t

dnuorvrlugl dnuorvr4uir dnuor;:vudrrqugluavrgudr dnuorcdrqa llasdnuarsrflu

lrln:.rruo{1udu 0muu?6nf,nuuyuo{il:c6urn::u {f,nurirldrirutl#lunr:0fiil:rona

2. 1.8 rru?Anrdsrfruaor{loun:tu

2. 1.8. I R?lU?lUlUtlO{dodlnun::x

dolilnun:rurfludruudwo$J:crnnf,ailn: : u fi rinimnr:uartlriruld

lfinlunututo.rdolitnun::tliuarnuaru dld

6:ri'uf aurl:calr{ (2s33 : l0) ncirlir dolilnon::u lduri 'rru

tioa$uimt rflufio{orfro aorufifirnr: inqaorunllflldul nionr:lufr'rrfiol

uilrinorduuilllwla{n:oi:rEinurf,u (2ss3) ncirair corilnon::l 6o

ioilyuasivrurnr:rnirnr:rioalr drorooiuruld6notirlnd.rir uurun'lnr:frnf iuarufiEnr'o

daodNfi rfi utd 6o gil$uuir:ornou dNtoroq arrS drhvmirjlnu

ndruuuquql
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diro{n?udo{nrrto.r!{utirirnru'r'rnro ua;6n10 ncin6o rnroh?rfinqotrir r J:rnr:ldrrri trl

n2lrdcn2illasmuryculunr:l#aou (2) nlufuaur{qt:l (f ) nruf,uul

druooutlnt (2s53) niirrdr aorilnun::u rflusranr.rinqfildfunrr

afira::ddroftarJ uacirurnr:lunr:rioafil rfludlfidrururJ:slucflrriuqudrilludru

fll1rdsn2nauru ilaonfio uacf;{nole ar:aflr.ta::r{lrunudruf,orjttillnt:rioairlfihi

idndrunsrf,uurinr:efirfio{orf;uuinfu ueilunlutt'o rravaintrluataur firflurrq

drdqrl:;ntrrdofirfillriou airla::dlrunudruaorit"un::udu drllrJornn.lrfiroo

n{ru:ruasa2o{1lt dlrflustaioinlotol{nudru::l

alrJ aorilnunrru n'o drrioaiuirrl dulduri ornr:rlruriou llas
t n u a .e tAa o J e

f,lrioairrnt{flldu1qilt :rurirnr:druuafrruinor finfigilf,nueififlurond'nuoritoldlRu

,ir1 o,n,,u rn'n an rilno n: : u {iinu ril ldri ru rldlu nr: drnundrrrrl : n rtl

2.1.8.2 il:vmntalaorilnun::u

fi rinimnr:uaruldoiutuo'1il:vmntolaorilnun: :r, dld

urrinurdoxilllrnn{nrs[:uinurdo (2553) nrirrdr rJ:smntol

aorilaun:rllr,ududurfiolfiunt:dr:liintomulno ilrunld + il:cnm 6o

t ) aorilrum:rrrtilruqnrmdut frnrluaorilrurn:ufi efHdrmlrin:r

ontdrq nirfrl*intrlilrf,mrut fi ftd n:vaqrlofi diNsl r:srmmrq,cfid u:npmil:w{ rur

qhnn n:virn nnrnnnfitry qfr rmf,u {u r:nitn drnurfra f,xrlru rflueiu

2) aoritnon::uil:cmn{tfiuaoru rfluaorilnun::ufif,nafildu
I a J o . ., a i------ r-.---^.f,---..

lnoluuoqdrqaorudunr:urinr:dnnr:Urmo{rliltfltclunturiluaru irttuntilut: aoil

ru66 uasu:;rJ:md rJriioaorud.rnrirrdlirfluaorufirJ:rf,ugrun:ru:larEintrq ui

riolnfiinr:afirn:;Qluaorflurl:crrutorinudrntrudrf,qtoln:;aqil rracil:cil:rlrifi
J

rcana {lilrfi ur ri rurl: v nouto {lxnqnt rlatrirrlu

3) aorilnun::uil:smnolnt:do1u 6o aorufidlrioairul'u rnro

l#rflufirj:cfiugrurJduinq illuuurfl udouriolxdurf, udo{ordurJ:c6r rfl ufirhvpr

norca$hriorlntarafinrurJ:snoun'in::r rdu rfluao.rfitJtrnurf,iqrJauun r,astflu

$iunfiunaonouil:;Iotri6uf lCrrri rilufiernn:soit::u rflufirintolqluao rflufi

uonr2al riluiirfiun:crrru rfludu aoritnun::uilr;mnorRt:flolu ldrrri iur: Iuari

tuascorilnun::urj:rmnuirt:aoru (u:c:stiiul uoln: ararnr:tiliuq fl1nluln: fl1ar

:tu araruldonroioo fiuruar{udut rirttt.tttdrl rfludu
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alrl rl:vrnntolaorilnun::u fi6'ld aoritnun::rdld,ilrdr{orf;o dl

lduri ornr: rhudou uacaorilnon::rfirfiur{olfiuaraur rdu luad agrl u:;rprtill

rfludu rrnrl: ;mntolaoritnon: : u {f, nu rilldri rurl{lu nr: ofi il: ruaa

2.19 uu2net0urfiuruutrttuluuuurulilol
a nl:;rrfi2.1.9.1 R2lll?lrlurrowuut r t utuul

ldfi rirfi rnnrmuri nrtinrurmrrruonnnr::ufi tnnhsnrrfi linarnmdni

nqluquurnan{uasdrnurrranf (zssr) nci rrd r tuuJ:vrnfi ui oaoniu 6 o

rj*ffi druiluruniuunnrunrl{Inn:odolmn Etru Imnr6o mfr u::rfi tn rfiinmllrrddn Imt

Guuh'o{fiuol tildaufl ur:rfi tnrnnrunrliinziunhaqfi rlfr rififiuuitl:

Iornru{u (2553) nrir:'ir tuuil:vmd (c,soms) fiorj:surfi fi 2Ntluul$lu

dyiunr:rlq'rifilllurYrnu fi{oriruundnnuriouufiarorfluiiffir,uo du nl::orirdl'fr1u

f,iuillru niofi rrunJfi'ffi Ino:rl niu rJ:crudlfiurriuiin (nr:rfi n nunu) rfl udu

ruln: iuurarfu (25s3) ncir:dr tuuil:vrnfi fio rfluf,tritnunii

rlfirifiarunfio.,r,durllf,lnu rdu il:srnfi6olnr:tfia ntrn10 n'lttldn{R2rurRr:tnio

fluqi u::r,rt ;1r' n'ttfrrilirq
rnauroliu.ir:ru (2s53) neirrdr ruuil:ctilfi rfluil:crndfidlnl

duua:crfiuuuuuuerul.riodurounr:rlfrrifiliotiuinrou rlfrri6duiof,uur{turu flnlil
rlfrrihfifuio'odrrflurfoutiouro rdu rJ:snt6:nrirflt{luiua.rn:rui rJ:crudrdlioo.ru
i. e q o u d
lioilnoilununu l{il2atout

. 6 ,re, A 9' a a d

ndu ar:; nr: ri uuif,lnuFinur fltauruac iolui : t ll l: {lt uuluqrtug

lurflrlr (2ss3) ndrrdr ruuil:srnd lduri rJ:srudiirrl:srfiuuf,inrrll{nuf,'r uiof

fiuroruacldldlr:crfi uuttuut6u lidrnr:rJ:cvrqfi rlfr rifi otirll:

Rgrulquoflraniuacdrauaranf (2553) ndtlir tr:urfiouil:srnd n'o

ruu.r n r lJ fi'rifi i u 1 l u n r: i r rfi u f, i n rJ : c,i r iu fi il fr ri6 fiu u r o u ra o i u rfl u rJ : n 6i du,fi u,f o o

rflurfiuaorunr:slt::unrarriqfihifinrrudrfrqurnururioaia6nrnuionrru$rriluto{

rYrnr rmsriluriorfi4naurlfrrif,o{rir1 tlourflufidouiourn:Xrurirliltudrnuriu t::u

rfiuurj:sprd uioifirhym (Fothrays) ocnJduurnJaltJnrunmariurraclfinxiuld.iru

nr:riolrfiu:u?ilil:crnalmu (2553) nrirrdr t::utfiuuil:vrufi

(convenrion) uurudr rJ:srndiirlfrri6fiuo{luiinrt:c$riu urnfinr:flrflufihidorfluGol

fin usnornosrfi u.irrfl u{rf, ulr:urn,rirriu hifi :srfi outtuutmutuu'outuuil:stnd
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Iomru{u (2553) t::lrfiglil:srnd (Folkways) riruurndurfiuiifiec

il6ri6nu rdu rio.nrolffiour:ornludlnudrfi uulrtnuludlnlriurf, rodrll:
t6Itu nl:nu

nl,ldnrn1lulRltil nltrln riludu tflunr:n:;firnru1 fiulr1

rum: iuurrf,u (zss) nrir:dr t::unitrurJ:smd 6o f,uf,ifirhsnqfirjd'rifi

nunrruu'uruomuludmu Inmr:uouirrnur"l fiuur rflotifrmuuntio'r rf,onr:r{rdrudmuf,rmu

u'rrr *i, nrtrmnt'uurltum rffirmm nmdmu nrifrrmmhritmm

rnaurarriuir:ru (2553) ndrlir t::lrfiolil:crild 6o ttuuttnu

,6orfiuniu"ou1orffinr:irq drdruunliotirrfntru niu n-illaadu:cl fr-iurua6rjtiq

f,iareatqar drrirgndoorlrriunuroviflnaurult

n{uar:;nr:Guufldlnuiinur arauruacimur::u I:lEuurfiqevu;

ull:.1a (25s3) ndrrir t::urfiuurl:snrd ldurirJ:rrudrfiurfiurio{r::uRrdrriqlrififin

gnrufiouorinil:srnd iliolrii:criiuuuuuunuorhltuuil:srrrd drtirlfrrifinrufililfia

odnl: uiorrqndrufi idluaut'nnl:6lnuruiohifi ur:orn

nr:riolrdolrrilil:ctralmu (2553) nri, :dr tuut::utiiouil:;tnd

uurufir,flua#i{,Eon:rufru dlfinrruuuro'ir f,rfir{nowludlorndol fiuurl:;nqi

rlfrri6ioru'orilufiuurrflul2arulu cudndofiulul'nlodrfoulfrrifirriurfuilovrfinn2lxqt

nluroiq tuut::urfiuurJ:crildlnufia{urnuroilarorlrcnr: rriu {rIoudolin2lulflltrl

fluqi finrruo.rinfindia mfi mdul uaril:suurnfnid tldn{R?1ulnr:nf,udrun1:un

u'olu{rion:ru rirnr:douiuutnfiurriuuriuuntudxR?: {rrulrnudolrirlruurinndr

{uq'1 ioul:snouarinorimlaorimudr dorndrurq dolrflu{rirn:ounfr nr:f,nulil:s

t::ulnuu:vrflun:sfinqarir.rriouudorrrrr, {u{doluilnrofinf,n d,oqn f,nriruriou
.46

uasil: {orr|1: rnt u1ll1:ullllllulsdunrllonra

infiuur:ru un:inrln auigoruinl (2553) ndmir tuut::urfiouil:cmd

uurodr nlurJ:vnq6iinunciuuudrriruuRo'orflur,uuunufiuurotitu6urfiu rlfrrifif,uriialfiu

ur{ru ruourfl uf,nuorctoilwtomun{rrfr,,ur*riulurYlauureu6.ril olriu

a1il tuutr:rrfiuuil:srnd 6o drfi1d6on::ufiudrfinlunrudr f,l

finr,inown{ndo nionriuulnnclrrrrdo riruun uiou'uurJ:vnqfirlfrrifidus{oruio'rfru
t! rr--ri

ur#ruruou6n6ofiuluinlodrrrdo.rdn6orriuriu rilud'nuolstsltlutolnunQurlu ttas

uouiulud.rnuureu6lileqriu {iilnur6.rldrirurl#lunr: r'iuundlrrrl:nru

E,
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t
96

il01nfl41u n{u

rlrila tiouarriu drldllu
4a AAl. a2luluud:rqno

rfinr rnfiufrnfi'finul (2s53) ndr:'ir

tuut : : utiiuurj: stnfi lrori, drurfi urdol

6oirrfl urnio I riruunnq6n: : uldotilord.r

5. ruu [: : xrfi ulrjrynrfi luudacfio l6u o'l uri'i rocun ni r{ fiu rri

2.t .g.2 nrrldrdqtotttuut:: rlrfi uuil:;tnfr

fi rini r r n r: ldo tu ru d I n r r u d rfiq t o lru u r : : u tfi ou rJ : r ru d 1 i

flun:rquraldul uasil: ruuoi f,Gnr:uirl f iiU6,,iaaunonfiulrrfu,f, ,orrlriolu

,iu,, u o o r'trrfl u u m a r rriiin

z. nluinnrrlarrina nrrurfloaac ruur::utfiuuil:crnfirflu

rnialiln6nlol#{fnrflu{r6luaa: rcrfiuldcrnfluqqiNl finrfinrrnnr:iruu'o :'ruu:r

jrultfiu rdu fiirun: rordrin nr: rion:rrrarln:ru rirhiraanrrrin arrina

r. nr: fi fitu1al: ?J 60rfl uruur r : lrfi uurl: srrfilnooti rluutl

ucRrdrRluuourlou douluu nrrufiur:urulnu

4. ruur::urfiuurl:cundlno drurfirldnulvruo{lun:oufialru

qnnu 6 fi n r ru {d n,irrl n nurfl u nu ln ui n : ru rfl ufl 6 16 u r fiu uas d lu'l : o ri l u on 6 l n r r u

riluurtowrfilC

aqrl n,udrfiqtouruut::uriiu,il:crild in,udrdqdld fin,lrflu

fiiulna lil: 131uur:: urfi uurl: c,fl fi |iludu d:ur6ur{olfiut:vr1nrft1tlu1 afrlnlu

arfinfi nrrut6iuaa, door,fiuldornlrurlqdrll nr:iduur:1:rc druttanldlnlutiou

riou dotnu rirl#nulnuo{'lun:oufi dlru fiolddrrilurniolriruunnqin::uodrlndl

crur:ouriloondlnlurfluurtorrrild rrnnrrldrfio;to{'t uur:trtliiuurJ:srnfi {fflnur

irldriru rl{lu nr: ofi rl: rona

2.l.lo uutiedsrfiuurgf,afl

2.l.lo.l R'tlulllttuxolurqf,afl

fi rinimnr: u a rorirldt{n :ruu u rutolu rqf, ar1 1 iu a rnu a to 6ld

i6n: 6oniurfit essrl nrirzir urnfiofl randr f,ar'knmilouir uionrui

mruu.n,1o{nr:ilouir fludodr,ttudrhv6ufiiudtnrnnJ:cdin{ntru l#nrunirufir duhirnlra

ourni larnruff, rno{tuadunu f, m}nj:srrfi du*1f,*mn:nmm:' uncm:du$odri ar

dtrniod.rniulifi qorri€"i'r*r6mrf, mhornr:ioqinfl rrmr
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duqr oiqta (2ss3) nrirrdr urnf,ait uurudl f,arJsnr:floufrfilr1ud

Jr6uf6ourlardu,ioh?nrrur.iurfir orf,ununEuovnr:duforuanlfiliaut::ufirrirrrri fi

nrruniqi.rdol rrasrfl urondnusitowri

alrlurqft arlln'of, ailrnr:fl ouirfi urlutirh;fiuf dnrrrloltiu,n'olfi nrru

riurfir Inuorf;uounirhgnouRl,udnr uasiarrurflurondnuoftoqrdasrio6u fi6arrirvrrl

n.,r,,a.od,,ond 
pfiuoontJ ernuurfi nurnf, ail{iinurilldrirurl{lunr:riruundanl:nru

2.t . to.2 il:srnmto.turqf, ail

firiniyldoiuruil:smntorurqftnrlt linarnnolu rfofi,tnnirl ttas

-avn!
a6ronalnu nlu

nfrlilqqrlnu (2ss3) neirrdr urqftafllnu iurunoonldrflu n J:cmm 6o

t) ir 6o nr:rranlfirilrrludlfiarj;rirlrir nuni lrifinr:rranl

rflu6or:r: f rurqarflunl:run?1u{rx u1{lndnnouurornr::srnd uiourlfifilriirriluii
n ^i . e ---rl^^.^---! -tt^-2--:^^-..-:.^^^.S.. '

rsno{uluolila{lru nr:irurlrtrYrti liludu irosrtriloonlflu e rj:Ernn 61fi

( t ) i rr6or t{tu nr:ttaalfi rilornf,arjcnllu rqf, ailotix

'ficir 
dl{iro;iodfifiodriul nr:rcrflunrr,,n"od,,a"urdrf,u{r6ur irrdu:Inudruuln

fiecffunr:irqonuirq rdu qunruruqrnlu qunroiunoonun,flrd,

(z) irqi nt:udn{qRdlri'll,flr.vdolnlourf,ulfiurriorofr

rirfiruioufild ru:wnr:5r{drflunr:1{darfiunndrlfiu:vmdrl{rraaldo{Ru rdu d:n:s
q o a - ! ''i6ov,,riloonrfluaoflJ:cmil6ofrudrurr uioumurnta{n?lte{a{uu :181.

- frrjcrullucln?rtolnd rriu uqlruf,uul{Ent:ol
o49rlnl luunu

- irrilo:nnr:l{qrJn:oi rdrnr:i rorlt

(3) iru{ irlndrflunr:irfirriun,unfourniur rdu ir

o:un:1nrirl1

(l) irasn: 6o nr:irfi1#lunr:rran{a3R: uioltu

z) :sfr donr:uanliifinrruuurulufirl{{ue,n{do{Rudulrj f,o

r{finldiidufia uasdorn',rdunlr,,a".lnrfrnirunrlunlo{t lila{ uionr:uiln',u dr1.ln

rr:lfanralt ornriowirll rriu i6iin rfludu csrrriloonriluaolil:crnn 6o
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( t ) :ni um:xnr fi u:ni fi u:rngmrurqf, eit ld6ndul{ ri*' ^
oror rmfor nnrdmu ririr drtiaruuofiosnjdwurlalld rni'rum:gruwnodd{ilun o 1n 6o

frr rd- ::ni ri ootr'n rd qir.r'n :ni noram: :r1i mnd ri :ni nqurnr 
'"ri 

rrrniufi I

(z) :cfrfrrlfuillrduluri rflu:vrirfiu:unluio{iYrrr

urqf,aillCfindu uaciliuillduurluri drarur:orliurll.rrJduurnlarldnrulonld o10

rflu:cfriild1:rfanralod{il:v6ufduon,riiuu',.,flu,isltolnr:ttirnto :vrirrliurlllfi

o{rarnuaru rdu:vriqrqrrdrlmu :sfrln::raeirril :srirlri :rrirqltriucaq dludu

ilou uac rd{ fi f,n d rrfl u : cf rdiliu il E uriuln ri ru : rr ffiuia {rio ryrqn ru rqf, afl ldin du

Cur1 finr:,rilnr:nrtrlu.r6r,rr',rnr:ttaRlttiollnldrfindrr',0',n,,rltianraloto{6nda

wdruflonlil.irrcrfluldoworidiin nr:uirnru nun5 tnal ttasnr:Gundun.rr,,aoori,

rcriunnrunurriordu ua;nr:ucirnrufiuirnrunruriol6u rdu nrntufiofiovr5undrilou

riu flourf;u ilourfiuu nrno6arufioclSun uasueilnronrurlolfiu nrlnrn6aru du ,fi1

rufu{rr drair riludu nr:uanrirll druudlrdrfintiulrcrnfiaGu ttacttilnrunru

fiodulrildfiudn uiorns,cfiit#;utnufirlrjlurrnrrurqf,aitlnurirrj:stna 6ro'oirnr:

f ouua;nr:,6u,fl ,r rrrldiliuilqduluri

3) aunt R'onr:uan lrio t: rrInufi 6racn:ir'rrirrfi urio lfi 4nrrq

nionr:4nrlrru,rioo asnrorrrl:cnoulildroftaJcilarutrtul rriu nr:i't $ol rionun5

acn: ovurir oo nrfl u coltj:crnilldlrfi

(l) nsR:rruudl,6u io{ I il:vmn 6o lu#:rmn5 auR:

uon avn:lu

(2) a;n:firliurll.riuluri fio{ e il:smn n'o acn:6nir

u::r{ avn:riumrl aun:ldR1 ounr{n acn:iol asn:dl6n

4) uu:dil 6onr:ttanliuril fit#lulrufiiirl1 figilguurtn;

< ia
rtnr:udn{ilruuuuutt?tu tdu nr:ttanllw urillnqi rfludu

imnr:normou (2ss3) nrirrir ilrsmrnrourqf, ail auluotnioonldti'1fi

r) Itu (Khon) uurodl f,ailsnr:tranlfirilnrrrdul#r{rfilrrv

rnolnuniufirnrnd {uanrdruluqiovarufirltu fiould{tluldnr fraranlurilrfl u t:s
! J a I . ..4.-..--2-

u1{ gnu 1a&a{ r1uucirnruulruuuln:or fi{urnd ttaslo:o1tttlu{rranllridolflol ttav

re :trroufiouririrrirnunlrulrillntiuavr{rfol6olfirirurrranl6o ':rulfiu:6'- (Ramakian)
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2) asR: (Drama) 1lulufi{ f,arjvfirranlrflufol:rr fi*rqnr:oi

6urIolrflunoul r!rnr:drufrrj:cnoutxalduio{rracnuni fiuuld{u{lrrenl fi

prilrururf,oriotr{rfinnrruiurir riurfirtr nlrudqndurutudntnf,u rravaontlntn

uurRrrufin nfit::u ua;ilirqrrrri{q{ru

3) ir rrar:sf r (Thai dance)

(l) ir uuru6.r nr:ttanlrirnrl,adoulurdrlnruil:3nou

irrrsrua.rfor uoceunidniurir.rrirdarnr::'roirfirnltu ecrfluf,ailcnr:irrdur ir{ il
*j irorlt irriunuioirtdun priruururf,orflunr:uanlflfiolunr:ir rdu iruilun ir

f,ura irquRru irnaruluila irnil irlluri:rrprfrol
(2) :;rir uurudl f,oilvnr:rranlfiirrflulnuioriluu{ fi{

,,aardr,,i z nutjulrj hirirfirdrnr:l#un hiuanuitu,iuorl. 1{rnolu::ralfirujoio'r

rl:cnouuiolrifiruiolorfild nluazouuo{finr:uil:lilrtuuuorlun'l:lldn{ nlun9ou

nriuwol{udnr tlaslniolrrilnrodlu{llu :cfr urilaonrflu Z il:crnil 6o

urqf, nfl ldf, orli;6uf ririrl{fi nTru:.J'r',Hi;i;:t"ffi ':'1?i:*;:}::;
lor uasnr:urln{ ririrnrufir lrinr:nlduurrilalritirntuletou :;frurn:gudfi,'tt'io

nluuuu -6urRior- uiu :sfrrnnriurfir :vfrnrrdld :rrirnqnrfifinrr :sfliiun :srir
. , o t {- --dorrin :;rirt:rurf,1dn, 5rttuuilmn{a'l

- :vrirrfinrnf;n rio ,uirfirliuillldu uurudl

:cfrfiil:;6ufduturi dnuorvririrlrinrodrocinr:rJdourrrJallrJnaoot2al duo{fiu

rrqnt:oi drqnna naonouflfio llasq'tludlxl:0r1o{{aau rra;{riuu nlucirfiqo{fi

nrrunflounriowor{uan{ R21u{'rurolrniourdlnru rdu :vfrtruqurdllYro :vfrur^rinri
| :rf."unrir :sfrfil :srirunml:cfrlri :;frnlmlo"t

4) n',r,rno,iurfiol (Folk dance) ulrodl nr:rtaelf,ailstol

mrfirufi fi1iluuunr:ucnr.irul fiuurdufiuluu{rl:vnwrriavfiolfiu rf, onrrudurillu

qqrnanrarirrr hilffino'orfluorf,u uiorduriour:rolC n',r,,ororr'rru'oltsidnuuenl:

ruilnru nr:lol nr:irnr:rdu,,urrofuo"unE rfluronf,nusirntrstolfiolfirtf,r

acrloudlidiinnturfl uo{ nr:il:cnouoriu iaut:ru tlattuut::urfiuuil:;rud nr:
v]aa..aaattanlfruriioluillnruntanl{l 4 Rm n{u no
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(l) n1llfln{Ttiutu'olntRtufio rfluf,arjrnr:ir ttav

' d'e- - -'- ^f,ufialrjir ..flou" fidnuorsnr:uenrdorririrduirdr dsudou
nlta&lau nuuut:unl

riuura uoufl2o{lu uinr:uanrurrlnlCiuo'nt'nattnf,arlvtourir niu flourf;u flou

rfiuu ilou,fi: flouurfu ilourirurJuriurnr flouln floufirnsr,rdr ilouln ilounru

flourir ilouuruai finaoravrindu flouarrluu iloulodorruhl nr:ttcilnrut,uunjrrl,,

RrRuru'o euniiil{6o rmunEiuriru rdu rlasdo ryo 6l rulrd 2{nao{lto'l

(2) nr:uanriu,iiolnradaru rrdrldrflu z n{uiautr:u

hqir 6o n{udaumu'o ldiu6ninaornf,arhflo{412 tilfinr5unnr:asrduir '.do flu, ,,u,
i a t -' -!r-!--^--^- ^ll^^-^t^^ 

a t Y

urorir,'gu srn:cnu{r. rfirhloal.r rfiuntrildunum flou4ln rfilai.r 6uiolh{ dlnrrfrl

,dnf,onr.tunaq l{rniornunEiudruil:cnoudro lnu fior m naowrr6aru lillarl Inan

fi, o,u s?or m;niu rirunriu6aruld ldiu6nGnarrnftoil;tolttl: finrtosrciufiriundr

,riou uio riou,, rdu douEaduu (irn:snuarn) irn:clfiuficfiol (:cilrdnunudr{rr) iror

lo Grfinl rmunEfiliu::nr6orrllnidarulf irniomuni rdu rodr qonirmn naol

fiuniu f; ar rsurnmnti fl aln naorirusur rmrmiod:;nouf,wr; nl:urilnruil:3noun1:
. !, .---^^^i---z--.:--.. ac a ' c -;riflfiruOmunSlUnf:lldn{uanuteiluuufstut::utoliiufruoeru uanuuuoalm1:Tla:

.!ocd
douirm:siu n:cfun:;to{ t?nl:2 llarfl{nfluru

,,a"odr,r'o{Rtnnal{ riluf,arJvnr:ir ttov

nr:a;rduto.rErrdufirunlnnal{ drdruluqiiorinrnuntnttr f,ailsnr:rtan'rdlfinrru

aonndorfiui6iin ,,ur,iuo.ruriurfir dqndulu rflunr:rindouutioulotlnnr:rirlru

xioru'oraioornqqdurfiur druurnrflunr:a;rciurJ:vmnnr:lalldnoufiu:su'irl flruiltl

uavdlrunq'llnuldrlfrnrorlumiulunr:folCunaoude rdu iirdn rtalriou lila{

r:rurdu rralrio uraufiurdrr rdurf,rirrdur rrar6um rtalil:ulri rnalrudoo irrfinrfil

{a{ l{rniomuniduritu rdu naalurr noollnu fil stu niu rrarluril

(4) nrrudnoiurr'oonrnlC orernilnrunciuinrut::uld z

n{u 6o iorut::ulilurlnt lduri nr:rranllu:r ufln;ql lna{uon lila{ul isrut::u

lnu4afiu dnuorsnr:uanldrutuqildiuo'nilrarrnf,arJEtoltrtatfru rriu rolril 'irrf,l
uyltil (nr:uaalasn:) amio uacf,os uuno1ndfi.fi:;rirfrrliurll.rurornfitn::u1ui6

iinfiarjrinirll rriu:;fr:'ourrd :vrirnr:'6ila rvrirrJrrfr; :;rirniaurl rfludu

aun3il:vnurfid',dq, 6o naollu:r naolltu naollnu riu luril ilnruao

allflflto{

flln,
iru;ur lzladu uonnotiuu'ta'l

I
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aqrl rl:vrnntolurqf,arl 6o ltu :cfr it nr:ilouir ttavnr:ttanl

utr.tx clnJrrmnrolurqf, ar1{iinur6lldrirurl#lunr: ofiil: una
a i u <: Y

2.t.1 I ttu2delfiulnueunlfluulu
o! e

2. l. I l. I Al1ulfll1t l,0{nuR:Tluu1u

fi rinit r n r : r n r uri ru ldn ri m o'.r n u nE iu riru 1 ln a 1 nil a ru d{ d

rniuf,nd f,qaai (2s38 : 88) 1#n1uul1u'l,o{nuninirfi',, 6,d

nuni iu rfi u rfi ntiu u a s ris u rlu dr n r rnu n t n: t u fi fi an rn rat u ! n 0 uuu rdu I dr ro I ld

dnucY{nuoslrildanryranrndlnudo{odulnndur uiorrunoonelnd{audu

ain tnrlilo{ (2541 : 5) ldnrirro'ldnuflsxotnun5iurirulidr

!:rxrlA1aqnaririurirurfufilriunnimosl:fiur;udftUlduildr rfluriuiiinllu.rvoln

uiqnf, uaclflurir lrifiururriorJu ftaitufriufiruiignaft{xtrtnrY{nrn1lfiluoerfluduon

1lr:rnrrudq1uuil1{drnulu:sdu * mrfitu - druiartcd,r',un.nuonurhir:rldrfiu

oriu{nrrufrfu?r:ur:rudlf,lirlf firrd.ro{lu " ,l?filu " ldurnuru rriu ffior ur:orn

nrur inur::r oriu il:;i6aran{ naonrutuut::utfiuurj:crilfiirl1 rirhinuiuudl

ldorf,of,arJinruti: unrfru uordnrdrrjdlnulnuluofinldodrldnrcu

alrl nunEn"ril, 6o nunirol{nuluorsnuirrulnuirrorudl nio

imut::ulnimut::uud.r ,flunr:f,unonmuinut::u'trootrrrlludorriodnoud'riltqriu
. tt t A a 9a- -:- !{-- t .t-- a o t

uasi?0dt't{dr:nR?luiurSlriurfrlriluu{nucttostrrf 1u e unalulllul0nanuotllltl

iufirutorfioofiutfur {f,nur6uirurl#lunr:ofiil:runa
t'

aav6 l4-
2.1.12 llu2detnu2f,unqfi n:unltno{tllu2

aad

2.1.12.1 R?lll?tu]ufl qnn: run1:no{lrlu2

firini r r n r: il a luil 1u ldl#n r r uil r 1 ut o { il q 6 n : : I n r: ri o I rfi u r 1 i
uarnuarudriohlfi

t1flut tioqfiou (25tt6 : 4) ndradr tq6'n::lfnrioufior rflufrnuorr

a , a c ' a , t^-:j-^ -4--' ' i a t

rqfin::unr:dnf,uh ua;rfiongiluuufiosrGunrwioufiur f,qilrruutolnr:rioltriu2ornog

ilalu1 dnuorcfignnimfiulrl uasfinriortfiuro;rirnr:f,rr:urr6onlilrruunr:riolrfiurfi

lluru6tu aoandoriuf,nusrv nqfin::luo{nuro{ rir'ohirfinarrufilnololunr:rio'rrdor

oigtt qinufrurf, {:s4s : 7l) ncir:'ir

rinri o *fi u r ldn : s ri rdu 11 n 1 rl : r rn n I ri'i r o s rfl u fi I fi u o I rfi u

acrtaj
nqnn:: utijune nr: u1l

uio uollilrfiufinrl rriu

nr:rirlrutoloiur;nrolu:'rlnru nr:r6u n1:{n nru6n a'rru{dn nlluxou rfludu
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Efiqql roiqa5 (254s : 33) ncim'ir nqfin::urinriolrfiur rflfr

rrrl6nr: ufi udn{oon,ugrlrruufi r,r a lnralU *nndx f,u toltriavqnna dlos rio^al#

rdruuruto.rnr:riolrfiur6finrruunnrir.rfiulrjdro rdu nrrlf;Iuo1otolrinrioIrfiurfi

ldiunrruf,uroullolueiavqnnaluuueilrioflfi ururillnrrrilr1dl rfl udu

aqrl lrq6n::tnr:riolrfiur n'o nr:dnfiulelunr:rfionuioficr:anfiov

r6onlJuuuro l nr: ri alrfi orfi rur rv au hlaonado ltiuuqn'n: : ull o{nu lo'l dlrfl u

nq6n::ufiuda{oonullugrluuuiiilalnila1u unnrirlriu uasocdlflal#rflruurulo{nl:

doudulrnnrilfiulr1deu ernnqfin::unr:rio.rrfiur ffinur6lldrirurldlunr:ofirJ:luna

2.t.t2.2 ilof,ufi fi 6nt'naeiouq6n: : tlunr:dnfi ulerfiunrwiolrfi or

ldirinimnr:uarori ruldh?n lunuruilcfrufi fi 6ntuaiouq6n: : ulu

nr:finf,ulerfiunrlrioldo.riod unncirluavndrunfilfiu 6'lrio1rjfi

qqr6a indlinut (2548 : zol lda1rldlnqfin::utsrrinriortfiurlu

nr:dnf,urioqdurd.rd

. il e
llacilu2u{'|uil1n02l,0{

I ) nlr rlruun dr?o 1 ad pa r: fufiinri o ufi u r ldiu f Inud r d oei r.r 1

z) n:rudo I nr: to lrinrio lrfi ullurrriav nuu dlt rnfi ldfu{oua
aaaac
ir:ar:tolttila{ilo{lnu?uu1

qlia
n'nrno {n1:m0clnunlit lrjrio lrfi ur

,

itof,ufifiodor z ilei'udrd

ll drdgr6lunr:n:v{ul#rinrio.rrfi urournr6uvrrrrio*du: d.ri

(l) push factor rfluilcf,olunr:srdndul#rinriolrfiu,fin

(2) pull faction rfl uilo iudaqnltirinrio ufi u r lrJvu fr lr rm ii.t

r j ,lt. a t i 'rioqfi ur uavdr:'ruilont:ililr{nrtmollilu?n1{1
o6ov.i- nr:6nauleto{unttolltlu?

. o !ra- nl: 21{uerunr trorolunt:riolrfi ur
€.i

nlt?1{ilfluln:uunl:nonlnu?

nr:rfiunmrioqfi ur travnr:il:srfi unr:na1u:vud-nnr:

.j
ltolt?im

druarruflrnolo

- rl: c au nr: siu dln r: riu orfi u, ttav nr: il : s ru'u nalu
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- riounfi ndltrnldiurj:;aunr:oilunr:rioufi urrfut

qfiqqr rciqaS Q54g : 34) ncirr,ir ilnffufidlnadorrq6n::u

rinrioufi otlunr:dnf, ulofiunrlriolrfi t, fi arrnqdleiolild

r ) ntrurai unr rnnr: rirlru rinrioufi urdlrfi nn1udol nr: uindou

iotlarur:ofi csnduurrirlruldotirlfi rJ:sf, nt-nurldluoumn

z) :ruldtolil:strn:dadu 6lrirlfirJ:rttn:fif,nunulunr:

6unruiolrfi u.,fr-rurn"irruaorfl unr:rindouua;rrnluf rf, urfi lhifluaurol

3) R2'rudsa?ndutultrldrun,u',o, dl,ilurr:lgltofirirl#

rinrio ufi o:ournfi rslfi unudrtjtdui nr:

t) nr:firrarirl 6lrir1#il:cnrufirrardllfiesarur:ot6unrllrj

rioufi uztu ao rufi irq ldurntiu

s) irururJ:;mn:fi rfi udu 6flirhianruurndolr6nn,uuof,n

ftrfu6.rd*ra1#rj:smn:fraludomufiosr6unmlrjriouftu: rinriouluaorufidrq tidrcrn

uiollrj&uudwioqfi urnNUuull uioornimfllninr{rurrioqfi uflurfi ol riludu

dtil iloiodfidninaionqfin::ulunr:finf,utrriuntrriouduri drfi

nr:rnuuud{alarirrar:l#rinrioufrorldiuf nrruColnl:tolfnrio.rrfiurlurrinunu

udrunfildiu{o4adr2dlrtounrrirrio.rrfrurtirr doiitrlelunr:n:r{ul#rinrioilfiur

ournrfiunulrriorrfiur riaun6 rnd.rrrnldiuil:saunr:sirioltfiurlunr:riolrfiur

nrrurnEonernnr:rirlru :roldtolrj:vnn:fi6du R?lxdvnlnauronudruauurnu nr:fi

n a r d r r 6 ru r u il : c rr n r fi r, r nniu o r nil o f,ufi fr o' n Gn od on q fi n : : u'lu n r : 6n fr u 1 e rdu n u

rioufi urfiiilnu rilldrirurl#lu nr: ofi rJ: rurrn
i-'- -

v . 
'i:^-.^-l^--^-o^--..^-..t 

i
2. I . I 2.1 a nu u ; n u rJ t ; fl n : fl 1 d n f fi d *r a i o n q n' n : : u n r : ri o ufr u :

fi rinirnr:uaruriruldoGuru6rf,nusrvnrIil:stIntflldnfdd.rnacio
6 . i rv- i

ltqnnrrunltno{lilu? l?Rlu

r ) o lrirJ : cnoudru o rq rfl uil efruiiinasi or1iuror ua; f,nuustol

nrrudornr:tunr:rio.rrfiur rdu {dfio4rfiu ss fl tiro{luiornfiuorrfu osirirurtlunr:

ioH6nfiorqinunr:rioufiurlrnnir{frfiorqriou ruiolcrnlrifif,utsddolrdulqqn: firtu

.i.-r-..d--q-- a ....i..-:-.--. a e "riOUlUfiUfjaUf;intiiurirrufiofrurq nr:frtrarirlfrttuuou llaurR?luno{nltiln

11cru1 dolr6uu QS46 : 65) nrirl6lalrirj:;noutoldnuurill{

il:slrn: aranffi dlrraionqfi n: : unr: rioufi urlidlfi
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2) o{dil:enoudlul,fl rfluilcdufirirrun:afiuu ttavnq6n::u

hnr:r6ondonr:rio*fiur drduo{fiunrruduriud*iavdnuorcnr{d{nu rracierut::ulu

uaurrfuodrriuf ,tiu rinriolrfiu,nau{l e;inqfin::rdnurn',rriolrdurrruurjaonfiu

urnn{r rinrio.rrfi urrf,rlu dfi o.',rnurnr:rioufi urneqdournn'ir

oiglr qinuriud Qs4g : 741 ncitrfi.rolrirj:vnoutolfinuotc
tA,

il:;rrn: aran: nalnorionqfi n: : unr: rioufi urlidld

r) ordr1:snoudruorq rilui6ioiiinalunr:l{irn:rc?i drorqfi

fintuunnirlfiuriu ovrilnal#nr:dnfi utdrlf,udru

z) olcrj:snaudrurus 6o arrtunniNfiutolrinrio.rrfiur 6osfi

umurneionqf,n::unr:rio*fiurfiunndrrfiuIrJ dodiioti"n1diu6nt'uaurorniorut::u

ua;drnutoluci a;qanarilufirdruunuuurndru

t) o.rirl:cnoudruoriu rfl udriinn rruttn nci rlm rldru

d$lun1iln1rdrnu uavra:ulfictarfnrio*iiur duirlfirinriolrfiurfiiorirnirlriuriu

rioufinqin::u duul nrufin o.1rdu riaunfi lunr:rioufiurfi,,nnirlfiudru

n) o ldrl: s noudru: rold rfl uraio lrituunnerudolnl:r,0t

rinriolrfi ur uarrfl u dru drf,qlu nt: riruunR rrlttnnir lfi riur fiuttu 16n n qfi n: : u

lrluuu n:rudutulunr:dolrfiurtolttcia;qnnodru

aill oldrl: cnoufl o{dnusrsnrlil: ylrn: aranifi duadouq6n: : u

riolrfi uri dld olrirl:cnoudruorg olriil: snoudrurna oldr1:;noudruorit

oldil:snoudru:ruld ornuuranfilnrirr{iinurilldrir oldil:snoudruorq orriil:vnou

druma owirl: snoudruorin olr{il:c noudru: rtrld rirurt{tiludrrrrj:du

z.z nqufifirfun{a.r

rl nquinmrdommn?uqtriardr ( tbdcrilic tsv ) ldndmo'vnqufi

nrurdornmrnurEffiiTdflisrmr:qrhliirlumiulrn*,f,du'i',{anqdrf,qto'nnluddrnrli6n

z.z.t nquiirr:qflo

fr riniilnr:uaroriruldndrrfilnqufi u: I gltcliuarnunrudlfi

of, f,u,f,ud t zs,* : 26 ) ldoirruqufi r o,! oloiid.oilod'urnurf; qrrohfini

rnqflo fi ruuttornluf,dornmrnauqtciardr rrrorunrumaffi nmdrnjm
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,, 2) nqufidqrlnqlu (Instinctuat theory) dapmqror rflufilfia'n
J . o o i c q rr ---.-rii-a^--^--*.^-'^jiJJ^-t-.t.:**{"J^-1^*.:...P

daFnyn r n n nl n s.ni ruu *ui rja ffi trnoumovi #.dri.|*t t*t i 6 n1 udo6 nm6 tnri
da

,'3) nquanl:uluqflo (Cognitive theory) vrqufirdnnr:firuqina

rflunqufidfinrruriolu6ou6orfiuR'nu.nur:otorqnnalunr:intqnaiiorfrnfiuhntsf1

drirq lilrryqanaqnnurinfinr',udo1oci.r uonolnrfu nqufidfinrrutfioir qanafi6a:v

fiesn:sfirrqdn::uldodmfiruqna uasdlul:odnfiulccionr:n:;rfirdr.rf ld frnrrl{dr

audolf rocl: il: r:ourf, llnuayn::occolfrnfiu'looonludnuoryln

l) nqudu:rriu ( orir" dt€ory ) Inorln6rrdrlqfin::uua;nltn:sfl

i,o1 mrqnoutfur osidrudufruf,fiuu:dunrulutouria;rlaaa llt{dunulutoltdas

qoourfu,ilunl2sn?1un'r,niunrfroontJ u:duilfidnusrcfidrf,q z f,nuors 6a rr:ldunrolu

dpnru rmcu:ldunruuandunru r,riou:ldur;fiugu' riluu:ldufifincrnnludolnrrnrldtu

afiilqa4 or:usfuasdrnr drdnuorsdrnrirrocinarirlfiqnnafinqfin::ufirrnnitlf,uoonlrJ

durfl unaru'a luro rnil: saunr: sfnr:6 uu{fi a;aulflurrci ovqnno
ao e I

5) nquAalnun2lxno{nr: (Theory of need gratification I lflu
aa o J ,t --- -- ---- -a^!. ^, r rr r.^-r^- ) ' L',' 

'ilqu0a1nuru,uolnrrudotnt:ro{u-t.tlai t Abraham H. Maslow ) filnrirrlSdruquovlnnu

druuifinrrudornr:firs6tuo{R?urdornr:hitiunr,u,riodu ttasRrruColnr:1o{ur{r6dn

xlnulgilaluotirrdrufiu Inourludtr inrrudo.r n',r riu gu1 drn r urdo.r n r: luduti rr ldiu

nunouduoIotirl{ilnsltrf, uriou Abraham H. Maslowz

*- dIil ornnqufi rr:lglle a1rl1C6'ld uqutffin:rudolnl: rra;iufirnuCornr:ov1:

uioil: r: ourf, rln uarfi ruqnafi ecdntulcn:srirfi lirq riloh?ruurvaufiunulo{ eln

nludo r nr:t oluqutiarur: oti ulrfl u drdudlfi t) nrrudolnr:nrldrudrlnro

( physiological needs ) 2) n2lxdornr:Rrruilaanfiu ( Safety needs ) 3) artudolnl:R?ll|
eAl,:nlloug.lluluultlt,o{ ( Belongingness and love needs ) l) nrttdolnr:lCiunrrufufioun

dol ( Esteem needs ) s) nrudolnr:firvr{rlonurorodrlrrficil ( self-actualization needs )

rrnnqu fl drnci rr{ilnu rirldriurlfl unr: 06il: rurra

z.z.z nqufla:loir.rurirfi

irinimnr: uarori ruldncirrdlnqufi In: I alrlnfirfi llu a.rnrnarodld

ooqai noli drldllu autu't ilaf,E (2545 : 7l) rauodr dlnuil:snoulil

druln : la Srlri ut u a ruriru rdurfiorfiu :'r I nrouqu tifi rJ : s nou lrjdruo iu :vd u1

Ia:.rairludasrirurrairdocfi rildrfi unncirrfiuoonlrJotirlfattu udir'rrJ:c arudufrud
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riuadurfluruuu drarc'mvit:.to{ldotil{fl{uEt uiofiqornrn (Equilibrium) firi

n2lr,lfiudanndorfiu raofrfifvr aujurro{ ,,urrrlu,itrfil'ir Inrlaiutolfrlnuovrfiu

arru{ud ou u r n0lr,'u rfi rhlrfi n n a luu a l nu n ruun c un ni r r lrj o r n ln : .r a fl r l tdl ra u o uci o v

r:tduludnuoruxornl:U:urn1r (lntegrarion) ru'oaurin'uolrYlntrf;l{rurutiu fi8lrfir1#

fnRrruunniruxf,rarrlnioriu rirl#drnutrnqaunlil aurin6ldo.rrliudrlugiluuu

i1t rdu nr:urirtruf,urir nr:fin:vrfiuudraru rfludu rf,tn:rududouuarrfinnrrt

1nni1fiu rflunrrrfiraurnnrvotiu (Specialization) uidlntwiqaonrn tnrrsla:lairl

irq ldrJirifiurirfi ro rnu uacil: s aru f,uriu ff,u In : r alu6u1 drun qufi In: {dfl {

rrird osuolrilnutflu:cuu (System) tta;'lu:suurfurrrj:Enoudru:;uutiou (suu

sysrem) durflucirurJ:cnoudfirtr?:cuulilqia.rod if,orcuutiouuias:suuocforiililfi

(Function) ludrta.rriurolludnuuvlnurrirriiuufiu rio:vuu,ioorilrrarudrlint:cilfirfi

ludrtolrluror fioyCoul:;nq6unurnurirfil#rflu}Jnruunulnto{fiu ucidr:vuutiou

rirurirfi InuhiCor aur;:oi tuv" tunction) nr: nJduuurJa driatrirfi nfi u hiiroc rfl u il rlu :n

uion r r aulu: suuti ou fi ci:uln rirurull fi tior n: c iluri., 5u1 dru qnrir udo linr :

rliuir (ndapation) r{rurfiu,uornr:irlfi'frufuffiu un;nr:rliu6:r{rurfiulunalntol

:cuufi rh?rdr{anru auqa (Balance)

rianoni nrfdu drm'llu dutul uaaE (zs3 : t,16) rindlnuinurrroruinrrflu

rinn qu fi nu d rfrqfi f,oru rnqu fi ur?rfi l#n o rorfl u n qufi In: l a f rluacn rird Inutau o

- , j Jrta..q e ., a r, i- li i----^.--^:t^q e
rurarudn'ir nr:fruqurf,r{rlilo{ludrnu uacdrnriint:in:sriiuuturfiolornetrin'ludlnt

inluarin:1ofiwr{rlilrirfion::ucir.r1 luf,.raurf, ,rrouudrnr:n:vfir (acrion) inrludrfiq

odn8do:suuf,lal nunr;fit60 nr:n:vrir:cu'ir.rfiu (tnterrcrion) :vudrl{n:rrir (Actor)

aounuoi (Siurarion) 1n{uuruuiolnrhvalri tCo"rrl ii nr: (Means) llasttu?R?1uf, nto.t

{n:vrir (Actor's oriaration) ,iiunur*.tutin:srim {n:rrfir iluuo'l qnnafifirJ:saunr:oi fi

itnr:i'rc't rfiolrl{lnriruurudrq d;foU ao-runr:si uuloo'r rioudrq d{n:vrfi{f,nrravfi
I

EnGnaionr:rdonpriwuro uanslinfiunr:rirq lrl{lnrioruroriul uavuurfintol{n:vrir

uurudr riru^uu u::rinXru uayRrruf,ndul fi{n:nfirldiu6nGuaflrfluuurnrld{n:rrir

irrfi unr:irq lrlft arj .rrluronruldaolrnlruirf,

f,qqr dqqriionf (2538 : 26) ?rQufirfluln:ra$rruavurirfifiarur:r,

tirrrldnr:rinurluruldriluodrrd 6o nr:firinrft'murptuColnororufrmur:suu{1u

rinu rl urul#fi rJ: c f, il 6n rn Insra n ulu lrlt ol n{ uua; o vin: i r l1 dofi o tfo lhi: ;uu
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6ooirq rlfrrifiurtrdrornurdunllrdlur:o uavrl:sarudufruffiu:vuutioudur dro fi

wrirlinrrrir,fiu.rrurfurflulrJdxfirJ:sf,ninrt r',nd, odtrl:fi6 orndotil:'uurfiuu

,iurf, rfi rl#rfinonf, rfiorfiudlorr'r,', r il:;nr: 6o

t) rYlnurflutrrrl ndo
! t I . . jrr ot !1 n e'

2) tuuurlurl:;noudrudluf, 1'11 Yl duilu ta{ nullnu nu

3) :vuufitourunuriuo, niouri.in:curunr:fnurq:or1n1: llauolot'l

,rnriu lltau o si o c rnrfu 6 ldi n r : t u rui otfi u n ll a'ndl#n : oun q rl a url: o[6 ldu n r u

arru6n1orrindlauinurfifiuu6uns,ilqilurd uuuqnlilndruuuduluu{rinIn:rafil -

rrrirdfi uu rolrfi udroufi dnusrcdrd

( t ) dlnulugruvfi rilu:vuufi fi orotrrtnrniuourfl ufllnufi rn:srfi ou

l#nuror n ?uqynulorlnofi uurhiufi drurJ: cnoui rqCurorfroduttavfnu rq aunrnlfl d

(z) lug rurfi ritu : suufi f r1 lfnu mu rol ri rualrfi u:fiu fiu 6uni 6

rioru.,o dlnufinlrdornrr,Errflu,firuruudr dl,fioauolldrrdrorrirh?dlnlrir:liino{

ld drudt.ra,ruoConrfiuld ltatd1x'Doinurauqaonrnlfld

0l rrioriludrriu nr:i,a:rs#:cuuiif r1lfnurnulor (d'lnu) li{

drnuinur t-lnr:6olq{lnuoa21unornl, I

rduriuts cirHal#rfl unr: inurRrruCln rfiurravQaun lrl

(l) lu:suufifinrrudolnr:6rrituodld f,lnuocdo{fi Ia:lai1

uuulRuuuldor'ur1 prtorfluudnrl:criul#finlrionl qaunlil rrasnr:fiiin oronrimld

irln:rafirraruln:rafircrur:onouctuo{R?rldolnr:'irriludurdurfiuld uiln:lafil
co-rliuulusrnnlilluu ,d1u1:onouduo{n'lludolnr:6rrflu1n1 uionrrldolnr:'firrfluuaro

oriulfllursr;16urf,u

aqrl nqufl In: ra$uur?rfi fi n:rudrfiqodr.r6llu fr.rnu iu'o at rinlu dlnlrf, u

iru rurur ntju fi iiui rh?rfi aRrru unni ru n drn u n rrufi n o rrr,f, u aurf, n6ldo lrj iufir

lugrluuudrq rdu nr:uriururiurfir nr:f,n:stfiuudlnu riludu 6nriofrla',rr:orirurl#

lunr:rinrurpluldrfluodm6 rrnnqufi drnrirr{f,nuriilrldrirurl{lunr: 0fi il: runa

z.zs nqufitruu

fi rinimnrruaruriruldndm6uqu fi : vuullr nrnu n ru6od

rs6ur q5fi'nd llatRorc (254s r r ) lddrrR:rclitturnrrlfinrilrsuu

(Systems conceps) uasnr:fiRril:vuu (System thinking) lutir:rnrurdlnquuarurciuld



il6

ao 't i-, 6frrliloeonr rlfrooarlilutn rrasln:finusl
ilnurnqufllunl{4nttr:u 3 llqua n(

,.
noonrroril:ru1il 30 fldld;lnurfolirrracldrilrdlrnn " f,lcil " uio " Realitv " lu

t ' c e -lruil:;utntrnrdltn:rcfl{rdrofiualrlll'urflu
rgnnilii (The universe) lt6?ri1u1nniluil

rrutinriuqufilauu*lrrurf,nrJ:crfiuirq dulfluciruJ:snoullol "nqufi:ruu- riudr

rflu,aasau drlddrunr:rliurllrurrilu:vw1 n'o riiofrunnrfiurl:rnnnt:ofut.totil{t o{

dooio t**,i.vl ,irriufirirurrliurllururinrfiuhiaonndorriud.rfidun.,firrfrnioufiu

lJflnuruurnrrrintor{dudnnfurasnnaa{riruurinlnri;irl;urtqrttdrtolnurollrJ

ruliuurfiuu uiorhrqni lifiudroirdnduuduCu"rroEorrlaonndoofiu tfod,ttrlrdu

ir nqufi tnl drlri aonndo rf,udmir doulrifi rh: lumifi o;l{oGu ruuiol{ri ru ruuioli

R?uqua ?txrilu tlt o l dl oi l m ci rrfu

vrqufi:ruudfidnrrrdun1u1rr,flu * nqufirir}l - uiorflunrrl6n

irg.,u uio{anna,ruioldu (Basic assumprion) fi:oliunqufirornlrdrurionqufirnnu

rior nrirrfio nqufirnnlrdrurf,nuru imfifi{ornnudaudulrriou'irnatiolt6nolnluQ-

ftrdu filflua1ufinudnrornqufi:;r, olnrfuuin;nqufldlncirrilroue I:rqrtiav{to'r

nruduriuf,,r11,i',o,rnqna ruiorirnqufi:;uulrJl#ot'ururuqnr:olriolirrdilqu1 lt1

"aAduruou1oyquaoul rqilEdruurl#:'rufiuldodrltifinrrudnrrdl nqufi:ruuiqflurufiou

nludouaou: runqufi 6ut r{rurl{lrudrf,uldnnrlnu: rutouqufl :ruu

mqufi:;uu (The sysrem rheory) 6o rrurdnfirf,odrronnnd (rt.

universe) rfluuriruudruriru:;uu drfrqoraurif,il:cnr:irll nrufinsnairrdotJ unr{u

u1il:cnr:dfirlriorrosfld ur:rrronnnrfluuriru:cuufililqiInr6un'irdr:rocd{tnnrtar

f,qorildn:udru unyufidruil:vnoud,6niiq"rouonRil drrininuraranfilc$iur6on'ir

..n{rfn " (euaek) uasr:rrilrnnuiofr-guildournfiriluudru:suurdur6urfiu rrsioroi

qoraurin'oti6ftia: udru ciru fr l6u1 rilto rofi ihu rn: vuiunaxtol dln l aolu A lull

qorauri6tornrrurflurriru:;uun:udrurlnrl:;nlt qordurifidrf,qrrirdlfdrt r,tdrtol

uriru:vuuuiasrriru 6o

t) rflurrirulrurirlru

z) fitourun
AA

3) UflAflAn

l) fin:surunr:
aqoct/

5) XUotUUllXl
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6)

7l

iuiun
fiaradoundu
. 3 . -- -------!^^-. 

j
g) il:;noufiucrnnriru:uuuoq:cuu{ruruuul

ql ff uilil:uor{:guul'ldlto'rnriruofi :;uu

rol iPriud,,,ur1.drqnuufi6rrar

tt) fifiur dog iilrt

il:eri ar:inus (2546 :co) ncirrlldr nqufldrin'-tdu"i'grunrrl6n

fidrolrinr:i1{l dlxr:ouolrflu:currdol ldlnu:cuundof rir,u', uurudl lnxo{

unirlrrourd,ir,riu,ffiuotirltiluronnrnrCo{lnriluuru'uololrinr:drufiu6'ld

D itrfoflourdr (hput) 6o ninurn:irl1 rdu nu iaqqrJn:oi riu

{olaar: auurafi 6 rrfl uionr:ninfi udrniatr?uinr:

2) ntgu?unr:ril6uutlilal (Transformation processes) ornnr:l#

f,nununrrnr:uilrr:uacrilalula6torardnr:riorrJf,uuiloflutJourdlfluiloi'uflouoon

r) illf,uflouoon (outrut) il:vnoudrunaHdn nrrtfiuinr: uio

rradnf6ur fiordnr:nfi"dtt

c) {o1ofioundu (Feedback) rfiurfiunndndtraraorus,o.olrinr:fi

rfiorfiuanrttmndou

aqrl vrqufi : luu rfl unqufi dfi 1na rdrl: rourdfi o',rr dufrudrfl uduufi rdu

rf,urfiu d.rd ilrfio 6o niuurn:iu1 rdu nu iaqqrln:oi rfludu n:sulunlr

,l6uuurjard.r,flun:rurunr:rioulauuilef,uflourdrrfluilofrutJouoon itriluflououn do

rhcnoulildru nanin nr:liuinr: r6onadndfildornnt:r,f,nduur doqadounfru ui

nnnoullilu Had'n,fdlinduu r ornmqufi : vuu{iinu rilldri ru rl#lu nl: ofi il: runa

zs {opirlilrolriunoriloqiumru

mrnmdr.,aliornnr (u.rJ.r1 : 2551) ld:ar:al6:ru:-{0ry#'gnnmriuro6ornnrlS d'rfi

o ::,
23.1 dnuolUnnt

rnaurairuariulnru fiiud z.z nr:rlfiIarun: fi'ro{lurtn6rrnorf,0{R1u

rirlornfrluinrau il:;uror ag fiIarun: rirlnqlrnilu?l1uq: il:surar SOg fiIarun: dlu

r
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rrrfio durimdnrtnfi firdro{fiilr
.Jae.aq

u{n{oull}lf.oriiiilrl,ilo, o r,rrirhIr,., n oufi ogiri m n rn in Inudo lrJn m fi a
J

ad

nciunnrilu'lttuo :vusill{ 350 trtn:

rrNfianciunn :sutll'lt l'350 Nn:

rua; o{r1 t r o rnfi rontio art r: sr ctrriri rIt.ril.rld lrJ

-;a')ernilaolflnn I lauuntuilllCtolrrilrilltllrjvrufia

nciuoonrfiuuuu'o drilrn;iunntorilrniirti tru dlrfluudnn nfr z drunriuoon orn

rdnrtnfi z rdounruillnriunnroriirrire:olrJn1rfianciuoonrfiullddrumuarutjrirrno

n^6r1ndro{rir.rrrnnmarulilrirrnorirrio :sucnr{ 2s0 runt dlrfluufinnnii I druld

rrnrdnrrndr rflurdun:ltJnrrfiansiunnrfiurldr.irunrlua:uriuiucrutiulRlu-lau

a: *ilrrcilruro{nrrilatudufiu aruriurR'ru-rau drurtfi o noufi o{ri tr01nqr,f, 1a 1

a 2 t. ' 
a a

rirmo :;usill{350 lunr 6l1nf,lo{il1{01nil1{ilaxrriunuatuti0latu-lau :suulll{

1,000 runr filrfluuf,nnnfi e drunciunn rtnudnttnfi + rflurdun:llilnrlfianviunn

rfi owu'otuu: : ruriutdnrtnfi t tnAurairu artulnrurniIoonrilu e prutioudld

r) pruduinrirnn

2) pru{uinihli
9od

3) lxruqxanfl:iluuulf,
e1 pruduinuurtrq

5) prtu{uinaEqoul'o.r

ol pru{uinrhfiur: ru (iltnau)

7) $nu{uinlnufu
{eg6

8) lutu{u?n3lun?u1:1u

9) lulud?ut1inl:
z-r.2 ilnuuvqirlrvrmatrav ilnuor giorn'n

rilflulaiuariornru idnuorvqfi rl:yrmalnuriruluojrfl udrllililurririr anrn

ii d
fiufrrsiinluarnrnernfiald{fiaruu'o drunviuoonrilufi:rugl ru'omrnfiudd',nei',.4^niofiu

' 4.r,llr,,.,.tnsr'l1ars1u, ' a 'i ifiAodltfrlno d*ra'hianrn
eilon llns{luriou 6qfl uruntalt1ralrurrt'i wrf, ttavnl:iifr ufi

a.llxqnudxrl:oilro$ufiql ruruurinr:nrrcilOn dR1vto1n1flto{lrlrluradruatiomrufi

dnuorrdrf,q drd qqiou rildl,,irn'oufiurnu qqdu iiu*rrrirfioufiquruu qguurr 6u

dqrdnar.rr6ouqamududouqunrriu,f qoruqfiInu,o6-uodrfirnrrurariulnru orn{oqaafif,

omm to{n:tqqu'uuimor o{d 25.5 o{flltcuarfiua qontqfirnduglqnrmrtilqn nirfiu rz'O

uo; 2o.l alalcaEoa nruiirdu lu,irudauruuluu ltourn:mr rflu,6oufifiqormlfirodu

q,qn,,urdrqn nirf,u 35.7 lnt 13.4 o{rnt{arfiuanrldrdu
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zj.2 la:loirflJ:cnn: uavdrunrtriiomt:rlnn:ol

fidrururl:vmn:riudqfiou uqunmufl zssz i{rururi'rdu s.948 nu R1lu

rurrrriutoril:cmn:lurunlnflura n'nrflu 2,202.96 nulnr:116latun: '$rurunirriou
o a ludrunr:ru'olnr:rjnR:o{ llrf,uroiruariulnrufinilrulruirlt lu

i1l,l 2,132 Rr?l:ou

pnrnflulairunrf,urfidru:tu 22 urilfio fidrnr:rirrnorf,ornru drrinlturnaurariluarf,u.t

nu drfnqurnun: drmoriurnu ao rfi dr: mqt : riumru drrinlru art r: or qt 6 rrnorf, ul

au drfnuufiauf,.ruinrao artrriurnlu rirrinuuilrlfidrrnarf,urnru drrin{1ud:iln,

6rrnoriurn ru d rfin rru i[afl ri rrn orfr u{ R'ru d rrin l ru rifl u rIUtu ri rtn oriul n ru

I:rnururariu{Rlu iruqanrn: rirun::oRurdrr$olriolaru aorfiilrrr'rrfli.froutnrau

fidrrinlrunr:h{ilrcirulfinrn rirmotiulnru t rtlil inr:rl:;rjramulinrn

6rrnorf,umru r ur.ir In:#nri fi6ruru{aruln:f,nri1#uinr:1unnlilf,u1a l'0oo ddlu

nlrRuulartudl riruluqic;rflunr:r6unrllaumrlun Inuirduill{nr:RUur :cri'll

drrno ua;frlrrin ::rrilR't:Ruulnunrulurtntmflula ltas0rnrnauraldfrlritua'dr'r1 n1:

aogl
munuorni{ilanlauqi6rrnoriulnru Inonrluaruriufifiunrrutat 2ol :?xtuuulll{ 48

fiIarun: erndrrnotflumruqirirrnoilrntu Inumrluarursiufiuuulutat 2l I t?U5Uusll1t

o finarun: uacorndrmoriolnru{rirunuorfio iirmorird Inumrluaxrrdu6uuururat

2195 :2u:uueil1{ sg fiIarun: d:unr:RrulR! elnlilfluratiolarulrjfrliruairlr 6fi

:oil:c,irnrl (:oaoluor) aouuinrr{fiInuar:hlur drriunr:rfiununruluttnlilf,Ula

rsfi:olnuar:lflnoouinr:il:;ntu Inufinuucruudn 3 fllu A'o ouuurfiiod, ouuri
i

tiumru uasouu1lgltl Inufiouunruluttnfifisouirll 6n 28 $otl nl:Rllulgl'mufir

finr:iniodrtrufiu rJ:srnaarrr:orfXrl:vlrGrJlnorJ:sil'uua1{ Inunrlriofirirrfiourio

dturlrn uirrordrunrrrnur{rrfio.rlrJfilrfio{fi1u&n1I ,,urnrrduAlrnuulntr fi dlfi

uifn tj:uddlnu 6rfin t rtlil rtasln:fruriarrr:src zo ltill

noliou nru.fi znt rirrnorf,u{Alu aorfiriorirmotiulnru 1u:t) Eudnr:iinuluonrsuu

racnr:;lnurnrudrorf;u I:16ouriu.rnru I:lGuufiruriul (ilrluuralrn:rvri) I:lr5uu

nor) aorfi i',r rori-, Eudrir: rcqm ninor ttasrrirulru igia ru n^r6 n

iruru s uill 6o uifn fiIofi

rh;il r dru 4fi n rnri rrn oriulalu

aun:sfnr: rnun: nrtrtio{R1u

zs3 In:lai ldugru

(uuliu) 6rfin uifnlrj:ufitilnu {rfin drfinrrunr:

tulnltoorfiu arttf,u{alu nulo,r,iun1:lnuR'tla&
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z.l.l drurn:u1fio

: ruldrj:;trn:tumntnauratf, uln ru i: rulCornnr:rJ:snouorindrtruq: 6 o

riildr 'lnn1:mun:n::U 
nr:iudrl uasnl:riril:rul :ruo'lnr:iu:rtnr: d'r:ruldrod"oo

,rrrr.r,rtt fifirjtcuru 13,000 urn ion:ounirlfl nr:nrsitun::u eoriiuinr:rfiriu

r{ourf,+r,urona1! I rn'il fitumr:to'ri1 Z rpi'r fiI:ur:urmseoufiuinr:fifrn O rnil

ri
23.5 nrtflo{lnu2

trjj
luua {no{fllorri drf,qlurtnmaurarium ru lduri uu ei lri o ufi uril: snnf, ailn: : u

dinaiqonfior d'lo{iirhuriumru u1fi r rf,!- a e^^-i-^-:d-* fi r iruariu{R1u d?uqxn1flrafiut:v6u:n6 dtriu

riniouutioulcro$J:cmfllurunrnrrura llaslxrurirulfiriruinotouu,tlltl

zs.o ninulottt:llrlfiroEdqrzefieu

lmflulairuatiumrufi r,ud lrirt: : um6iia rfiqldrrri

r I ruiirln fi *oiti',iidrn*rnrmnrjr.nh;nralntriurmmoriXrkrfi rllno

il:srruam fidurirfinunqrunJ:smAr'nm tmrinnmrdndntouj:srvralno rrmrirurmnumrirua

riomnr inmurnhilrru z fi lon: fi urmioirnr:rJ:;rhd :u4inm1{'lunun6nti'f* tioti

$trffuld1{qrllnrnn'Irn rmdfl#lunlEulun:imtu nnrhrul

zl iirriraro rfinornrllrtruf,r luaorndruattrttfi: sirunufia

n;iuoonro{*,f,u1a fid:lnruu',.dri',r,n"l*flu14 rl:suror 700 tun: Inuo;lraal{

dnuorsritlrJrol6u uac nr: ldil: ; Ioililufi 6ulumntmaurariulnru rfl u

dnusrs6urJun:lu fiurrririr llaU{lrrl Inuiinr:lf,tJ:c lutuluilnu tlu{llunrntuu nu

drufiansiunnco{rttf,u',u,flrri',riio{orf,u nr:rnrficd cirudrufiansiuoonrflufidl'o'

Inufi nr: l{rj: clutftufi 6u ruriluun{ntou

Eu6: unr:*a;fi 6ulir'on1:1fl unr:?r,filnr: rJ'vulturntf; n f ueiu

rnau rai ruariurR ru,fl unjrfi nluunuf, nuririrlt I d.,fl u,,rithu ru lt 16 i
gutl uaur::u1fifi6lru luqnqqnla orntauiqrd,nr',,,rrinr:frndourioltfiur

naoncuil:v,rufi nrludfin: duruarrin6 duudurriiula niou6'turf,ud rfl ufi 6'rqn

t

ruilrirltl
a

lmgilu 4
I

rJ: sruut#rj:slunilunm lnun t n: : il

firufiou iruatiumru 6rrnotf,ulnru

,,aviirrirarufrll{rrillrtn: cildrltilaura

a
ao

rinrio ufi u rriwrrln o,,acrrri Nil: c lnfl
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z.l rruiftrdduzdor

fi:;nrJ nrlafin (2545 : undntio) lCiinur6or auufinrfiutolrinrioufiuurrsirwrfi

fiiionrrftiuinr:torfiaqmariluf,rraiafiouru nrrfinurnfifiiinqrhvaqil rI riol#n:rudI

nrun'nrfiutolrinrioqfiurmadrwr6dfiionr:h?uinr:tolfinqurad f,luinrf,ouu tlau 2)

niof, nurd.rqotdnuorstouinqnradfi rinri oqfi urtr:si rwrfifllrJ:c alfi

nri l dr o du fi ilnu r n'o il : s n n: iirfl u rin ri o ufi u am :i mt rfi fi r6u n r l u tri o l rd u rlu

ftninriu.r:ru iruru 384 nu ,nioofiodlflunr:iinur 6o rruuaouoru {oqafit.rt.,

ldrirrrirn: rsrflnolirirafifi riurr ruul il:vnoudao n1:ucnuooo..trd nr:urrirfouav

drrodu uac.irurdurluuumrltu

r r n n r: fi nu r nu i r n rrufinrfi ut o rf nri o ud orn:i r.rtra' fi fi i o n r: hiui nr: t o I

rinqurarifiluinriuuro luriortorlu:'r0r.tolu Iu:rorinq rJ:crilfi iotut::u ,,uraolrd

riouiiurrr:urfi drriu'lu6omrruarur:oo{1u:vdud InutotrEnaruarur:nludruisrnr:

dnrnr:rirfi or ua;drun'uf,nnr: druqoraurin-torfinqrnariluCrurririi nruiufi nrouo{tu

:;dud leotnnunrrn:liotrar ,,uror.rrfiudntiqcin druqafinnrno{1u:;dud Inurnurs

arrurioriulunum{ uaynr:fior:usidu uavdruurluudruriuf, o{lu:;du6 niufiu Inoraurv

o.ludu,fru ff,norn:rirnlu{u', rrosfi rirlufotwhiarrudrumdo
e v -14 - r d- --,- r a4 1 t& ,.. q-.-'3---.

q or fi nu or ; t o I ria q tn a d fr rln ri o.ttfr u t tr tn r lT1 n ri ril : c d { R u u d 2 u lu q n R 1 1 x

dornr:l#rinqrnadrfl u{fr alu{6 fiunrrrf,iiurf,ulu:rudolu Iu:rarinq anrufi

dolrdu:t : :llre' lacrJ:s1il6 fsrut : : u ciruiulu,iuoor,, arlr: oo1ilu:sdud

Iaurnrudrunr:f,Rnrr uacdruinnr: riruqoralrifitolrinqrnariludruurirfi ltatnl1l,

iufi nrou o jilu: ;durhuna lir Inurnu uR luriofiutunuro{ rtavfi o r: uofliu rravdru

urluofiuriudo{lu:rdu6 Inurourrfio.lr,6udo fflnorn:ritlu{6u anf,u :'r6urdrla
A.

ruacfi f rleilloufi tchinrrudunra'ofiuhinludrlu'onruiirdu
! - t g e-,r-- j-^^,^---n--------- d v r a

uoncrnfr dwruir nrudomr:rmlrinri oufr onioumunrur tm;Rrunmiuuounn o$tlu?

rd.romHirnn'nrardr id{ii,fiumumrnrir 6o nrurun:odTmrut rnifi rrmn:ufifimou lu

dnrnr:uusri nudAia rncnrldumr qna'nnur dnruanrtioiltqto( rmqnudouurru lnnw

rasnr: r ri rnruldnruwauf,un'nmm d ruiruuq uudduf ldrri

drnrdo, *dditi*rri mmnmtdl 6 o q na' nnm ludnrnmrf; oriu

nr:firirlunfoudwlinrru
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Ao i^- a d v' '-ltdurtr:ir'rtr6fifi'donr:hiuinr:tolrln{1uJilut5ol Rrrunnlilulolunilo

riaarnadlufiruinrf,ul: ru {iinurldri rurtdlunt: ofi il: ruHo
'""- 

O**-, drd, (2546 : undndo) ldiinurior nrrufilnolotolfnriolrfiurlnuio

ntuinr:rio*fiur qnurumiwrfirtruuauudr - n{rnrvrafin f,ruin:vuor flnurrnurc

,,16 rnrrrafin il.f,. 2546 nr:ifionfidilnriluururfio iinut:rdunlufilnolotol

finriuodr.lnudonr:uinr:rio*dorquuruuilr,6r'*uaundr - n{rnrvrafin,,ur,iu

ilnuruJiuurfiounrrufr'uoh:cil,irrdrurJ:da:sfiunlufiwolrtorrinrioilfiurlnoeionr:

,inrrriuo,dorqmuruurirlrirtruunuu{r-u{rnrvrafinnr!,drotillfildlun',,if,uo{od

lduri rinrio*fiurlnufirfiun*urrduanrsrainlurfiouqnrnu 6r rfioufiurrnu il.fl. 2s46

iru:u 368 nu Inu1ffiinr:{u6'rodrl,,rrru,uoir"uu (Multistage Random Sampling)

,afoou'od1flunr:if,urfluuuu6touoru uuuil:;rrordr s :;6u firilrun 3 nou firirnrru

rdoriurrirfiu 0.e63 irn: rvt{doqalnuldhl:un:ue?rrioillnrla66rir'onr:ifrunr'r

rhnuaran{ rCourritlooa! (o/o) rirrodu (i ) drarludoo'"u'n:!1u (s'D')' t-test' F -

Esr uar11adouurg.lluunnixtolnr,,urrodut ru{Inurnnfinrtrftfl (scheffe' )

nanr:if,traplldftfi

r. :ydun:ruflrnolorolrinrio.rrfiurlmudont:uint:riolrfi urqnurutrrilt16

nruuauudr-u{rnutain ilrin:;ool f,nurtnurvn:fitnrrtain il'fl' 2546 lunrn:ru

o{lu:vdurhunat{ ,asrdof,nr:o'rflu:ludrunu'ir drunn:vrfiouttacnr:ilfrri6to'r

rinrioufiur uasCruficn::uttacriunurnr:o{lu:sduurn rirudrunr:fnurnruilaonfiu

drunr:donluuuro flru dolf,nuo,i {oRrruuavnr:il:ctrduri'u'i drudldrurunlu

fl3R,ln uavdrunr: innr:{fi frariuarfrafi unru o{tu:vduilrunorl

z. annr:nF mrfi nmruflwrolouonirni o$i urlnucionm.n' nr:ri oufi ur qmrn[Pi wfi

urmmntdrn{nrrrin i'odn1rm,r iinuronumd rmmfi n un zsno rniild 6'1fi

z.t,trrrunnrrnrtrtolrinriolrfiurlno druficn:ruttasriunulnl: tta&

Cruf, ldruru12lltdsn?n tmnirlfiuorhlfi :vduriudrfiqnr'raGfifi o'o r

2.2 iruunnru:cdunr:iinurtouinriolrfiurlnu lunru:'tu drunr:

inu mrruilaonfiu drunr: don2tuilr-tu fl ro dq dnu o[ donrru ttac nr: rlr vmf,ufruf, dru

fi lriru runtlxd3n2n ua;drunr: fin nr: qfi frariuacriafi 0nril

fiudrfiomrraGfifi o.or
0

unnirlfiuorirli:cdu

t,t
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2.3,irrrunntudolunliltolrinriolrfi urlnu
aYdlunrn:tu nlun1teluuu

Crunr:f,on?luttutu ilru

'a; 
n r: rl fi rie't o I f nri o't rfi u r dru fi o n : : r t t a c riu ilu 1 n 1 :

dqdnuo,f doRrruuacnr:il:svrciurfi'u'f drudldrurunrrudsn?n ttacdrunr:frnnr:nfia

irniuacfiafi un ril ttnnci rIfiuotitlfi :rduriudrdqn rI466fi 0.0 I lta, 0.05

2.1 iruunnruolql :;du:rulC 4fiiirrurfiur rravqnil:;aldnr:r6unr.t

n,uiloonf,u drufien::uttasriunurnr: drunrrduorrrnrro ihu dqdnuof doa:ru
.oeJ

miRl:ilrsilc,rilu[ Cruf,rriruron2rildce?n uavdrunr:f,nnt:lfiriarirro;riafiunrn

unniufiu oritfi : ;duriu c? rf,qnr I a66d o.o r lrou o.os

crnlruiflufoo o.',rfiuo'lotolrinriolrfiuelnucionr:uinr:riolrdor qnulu

rrillrrfinrrruauu{r - u{murafin frruin:suol ilnurrqilrsn:fi lnllldin L?t.2546 il
iflnurldrirurlilunr:rilrrundruil:du lduri 1ilf, oltl :;fiunr:iinul dolunln rruld

rnouinrioqfiurlnulunril:1u drunq:vrfiouunvnr:ilfrffitorrinriolrfiur drunr:fnur

Jad
unilolln0'l z)

ry'drrurfi ur ttac oriilr,olrinrioufi ur
a J--- -' ld;inr,,iuonrrufilrolctorrinriolrfiorionr:fr'uq rl$mux (2548 : uilfl9uo) |

rioqfiu1irfirralurunrhorlindryr:surn dlnoriruiio il.ruiaqn:rrfi nr:iinurriolfii

inqrl:;aldrfio t ) iinu tfrnuorrdoryudrglulllitlfl :uJfi orravdlnuuxil:s nr:tol

iinu rfi on: : uuas nr:ldui nr: nr: riolrfi orlunnilrarlfnri4il:! u lYl :)

ilnurarrufirnolotorrinrioufiordonr:rio.rrdorrirfirralurtnihbqinfqn:;urn ltae 4)

ilnurriliourfiuu:siunrrufiruoloto.rrinriolrfiurfrfifinuorr{oqarirXlutl'l{1fl:u!fitttav

J

o4do.d-l'oaa9a
tI{RU1Unnn1{nU 1lll1nnl1lltfl O1t! :rdUnl:frnUr OrBntOllnilo{lngl lnUnEU

drorir$tnurriturinriolrfior iruru 204 :10 {udroriuuuuuriliu (Stratified random

sampring ) rfiu:ru:ru{oqalnuuuudunrusi irn:rc}idoryadro l{hJrurln:udrrioill

Statistical Package for the social sciences for windows (SPSS for Windows) IOUtda66

rirnrrufi rirfaua; rir,cdu rirdor,uuulntllu rirdrqn rirqlqn dt t-test F-test llav
,

irnr tv#neru un nci rltod urri arqiilnul# scheffe' test nanr:6inuri6'1fi {oqafluXruurl

tj:cnr: nuir rinriuo,fiu. fouas st.o rflurnauq'l fiortpodu ro-ait finr:f,nur:cdu

oqrliqqr aorunrnlan ciruluqirflufinr!uuuioriniinur d:utuqifilfidrruro'rfrulu

fluirinqn:trfi iouav el.O :vqdrldfurJ:vlotfornnl:riolrfiur iloffic tz't IRUUI

rioudurluniudilroqinfqil:sulyr iouas +l.t ururnndu o#l ,,uriouoc 86.s f,nov

^-v ' .i - a q !' "tn::ultarnl:lduinr:nr:riolrdur nu'irRduxlriorrfrurnt:ru1rton lunlunl

I
I
I
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rinrio*fiordrulrnj urrioufiurfinriourfluinqrl:rardudn racufiutiouriluritulnqi

llrof,n:uruouirfluururnduu fouas ss.s ldiunnuaca:nlunr:t6umr.r rravcirulnqi

fiurrrrurr{r-rdunf,u riruluqirfiuirnr:iirurirt::lrfiuulunr:rioo,dr.trqru',u

d:;ifiaranf4ilrsu1n uayrfiudrrirt::urfioufirfiuo{hiunl nr:rfiurirt::ltfiuldrriu

rfinrfiuirar:rfiulu:cudtr c-to.oo urn fluqlar:rfiulrirfiu 10.00 urn trriuil:vtna

mrfiulririu 30.00 utfl Inol{rrarlunr:riolrdtlrlu:crdr{ 1.30 - 3.00 {:Irc

rinriorffiurcieuluqirnuiu{rirrar:n:rufldrunr:rio.ufiulilfi,ra otndou'nuar: 11:611:

laau udufiu n rrufiuolw o rrinrio ufi urdonr:rio l tfi ulilfi rralunnilroqfnJ4n:;

um nudr r ) druanrnninurn: t : : rtri rinriolrfi urfi nlufi lu oltlu: cdufl olcriourl n

rior zl drunr:uiurrfrnnr: rinrioufiurfinarufilnolelu:cduurn ldrrri ,tuonrtrtto',u

,a;hinluftou$rurirfiurifinrioufiur nr:douiu61u?oa2rua;nrnuash{ritttusrimol

rlrrrirfidorinriolrfiur uonrfufinluuoltlu:sdunolcriou 3) drunr:uinr:irl1

rinrio.rrfio:finrufiuro1o1u:sduhiyrolo luriol nrrutfiultolctollffcrdrddruiuril

riniou uonrfufin:rufilnololu:sdutolerlou ltas 4l dru6tn: :lnr:riolrfi ur

,.iaa
unilo{pru2unlrrilrilololu:;duuoloriou4nfitnt:r rilEuurfitlu:cdunrrufilto'lotol

rinrioqfiurionr:rioufiurrilfirralu o dru nrudnuowiugruurlrl:snr:'uolrinrioufior
)o s a d j 

-- t s ' d I e ' dv o e

fifirna orq:;dunr:f,nur uasorir fiunnsiui'u nuir unlullnnnl{nuoul{lluuclln0Jmr{
A-ya.6o'-aatja

aoa {orauoltur0lnflanr:f,nur t) n2:oufrnr:froluruovdltaiunrnt:unllilortlllu'lls{

firral#fifionr:uila1n?ra',ur.rnd, rdotr?rinrioufiurldl{rraril:snoufie n::lnr:rio'rriiur

orilioriioqrosinr:ring:ldrl6u lla, 2) fiorurfilriru?uR1'lu'lsnrnlfrsrdrddruiufil

frndoul#fi anrnfi 6uasfi rjil rsruorfr ulionr: uin r:

mnuuif,orior n:rufi lrototorfnrioufi urionrsriolrfi urrf, lfirra'lurtnoqfndn

rrsulyr rirrnorhufio firuinqn:trfi {f,nurldrirurt#1unr:drrundlrrJrdu ldrrri rua

- a a ----'- ^-1-'-oq :;6unr:Flnur ua&olivlto{uniloillllu1

uriu ilarn' f, (2sts : undndo) ldiinu 16 o r n rruf; utoletouinri olrfi urmrlnui onr:

rioufiurluln:rnmrioudulilfirraldouau frluinqn:trfr Inuflnurf,nurqaruqgllotunr:

dorduruacnarufirnohtouinri oqdurtrrlnuionr: rioqfi urlulnr lnr:ri olrfi orrilfi rraq

rlouau fwrinqn:trfi nriudrotiHdldlunr:i6'u 6o rinriouiiu:mrlnufir6unut{rur

rio.rrfiurluln:.rnr:riaqfio:rf,lfirraqrlouau i'luinqn:trfi iruru 400 nu Inu'l{rruu

n:roaouminurn:rio$du? uasuuuaouorurflurnioru'olunr:if,u aia'iil#lunr:im:'w#

{
;J

ri

I
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iop 6o iouar rirroau rirrfiuquuum:lu nr:rmaourirfi nr:irn:rv#nrtunJ:il:ruttuu

;;r, nr:nJiuurfiuurirdounruiitoqrrftd llnsnl:nndouln -ettnrf il:suraHadoryadau

1J:rm:udrr5ogrl 
SeSS forWindows version l0 aanr:ifluuudr

r. nfirgrnrriorrdurfiInnuiutolIn:Inr:rioltfiulf,lfiraaqdouarl
a a f o llu:1url:tflliilr 60 il::ulunr:rf;fi rdunrl

iltinqo:ttii f,o firnnrl:tlu lntu?l 6

ilnurr::u,6 dniilr f,fitfiorcidrufl{dooau qnurudruflQdouau ifiiinpru o1r{"r:

irrI,, rl:rrnfirlnuoaqrloualnf,u In:lnr:6un?1rduolal#ldooal finn::lEun

6rn::unr:iinult::u!16 fi tn::ur6u{lr :suuarr r:qrllna trasln:lafiuduJl'

z. rinrioufi ormrlnodr6unrqdrrrrioufi urluIn: lnr: ri o lrfi urlilfi r:a

qCouau f,lninqn:rd druluqirflurtflx1o olq ls -zqi! riruluqifinl:iinur:sdu

rliqqrni i: rulddrnir r o,0o0 uril uacdruluqifi 4id rruro{tuntansiu aontfi uunfi o

i- , i s e q 3---^-^---!- j da 9-----'
r. arruqfirinriolrfiu:dnfrulorfiunrlulrioltfior fifi0 6olnl:iouRaro

nzudqnitmrnnr:riuu I finutiritnr dom:fidnr:'anwr.bdla::rifirrfiou Comr:rntur

rlrdinnofltni f tifiuf;in rrrudomnmiuqrnrltrurri'raiunmioufi trnodnrn

n. rinrioufiurmrlyruriruhnqiinruf,ruoltlnu:rueionr: riolrfi ultu

' ' i oir.ranalar,arrfrsuion oo - Inulflillcnllutt?tl{1uflolln:lnr:rio.ttfi u:trlritlanrlooau filuinqn: trfi 'lu:sduurn

aorufirioqfiur uavfinrrurj:srfi'ulocioaorufiriolrfiururnfiqn 6o,i 
"nn',r'r',u 

llaeqnru

irdrudrunr: uint: o{lu: cduil ru na r I

5. HoRltmnaou auun'X'tu

5.1 rilf, ortl :cdunr:f;nur orin :rtlld rravql'nlnfiorfioo{

rmnsixfiu fi nrrrfi nrfi urioXaruq g lltlu nt:ri oudr. rrnndrl fiu
s < d h, -i i v ' -!--!l^ a

52 rlrrt otg xdunr:finu ofru :ru16 uavnunmfiommg lmnnNnu u

eaurf, qnolecionmi oufi tnluln:.rndord,nf, oir:aqrlum i'odqmtni rmrri xfiu

6. uu ?yr 1 { n r : riruu r n r : ri o.r rfr u r ri l fi rra n a: il iurl 1 I a n ru 4u^ ri'arih{fi

R2ruf,1u{1r rliurlp:uuudlrr:qrllnn uacln:lafrliugrult?ufoueionl::oliuorn
s.;,
unmouytu? ltu ouu :Uuunllulnuturil tlhuuonmrl fludon:rumuru In:frnd

dlt1:ars :suuhlflr nr::oriurrr riuori, rfiu{ru'lurflrurirfiinurorruilaoafiu d'rraiu

nr:d:ytrdurluf, uayfimurqnarn:ltTfi nrruf,rdurfiunr:riolrfi urrfi lfi rra

orn,uiilorior nrruf;uolotorrinrioufiurmrlmudonr:riolrfiurluln:lnr:rioqdoa

rifi rragdooau frwinqn:t rfi Inuf, nurfi nul{anrq g{ttlunr:rio.rdur,,uto.,ufilnoloto'r
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rinrio*fiu:trrlrnuionr:rioufiorlulR:rnr:rioufiurridrraqrlouar 
frruinqn:trfi {6inur

rirlrl#lunr:riruunderril:du 
ldrrri Mfl orq :vdunuiinut rrov:ruld

ru.Jrurrr rl:;g:n.rf {zsce : umf,ndo) f,nurrio.r nrufiuroletolrinrioldo."1.

hofi fi ionu f,nnr: truri lri oqfi uraruf,n{q fi n iod,n' uit n, rn r ru f; I u o1 ot oruolototav q

nl:2cuR:

rinrio*fiurmrlnofifirionr:f,nnr:uuri.rrioqfiorarudniqfin 
{trunnrudrrtil: lrlfl olq

rnunril 4idrruritopiu uavf,nuusnr:fiunrurri oqdura:urYni ncludrotir.rfi l{lunr:i$'o

a.o rinrioudurnrlmufir6unmtjftuueiwioufiorarudniqf,n 6ruru 400 Ru Inunr:riurruu

,,inarJ ,fu.u'odlflunr:du:ru:ru{ogariluuuuaouorufiffifruaiudu irirnrrurioiu .sr

m;irn:rcrf{oqalnut{hlrun:udrrirlrl spss rflourrirfouas rirrndu rirn:rurduuuu

Um:llu nr:mnaourirfi ( t- test) ttnsri'nod tf - t€$) Hnnmifiunuit

r. rinrioufi ormrlnuinrrrfi.tnoletoliont: frnnr:uurilrioltfi urarudni

qfinlno:ruo{tu:;durltuRal{ (i = l.a+)

z. rinrioufio:fi fiurariufiu inrrufiruoltdonr: f,nnr:ttucilrio.rrfi urarudni

qf,a Inu:rulrirrnnirlf,u

3. rinrioqfi orlrlnufi fi orqitrriu fi nrrufi lnoltionr:i'nnr:uudlriolrfi ur

arudniqfinlau:ruttnnirlfiu otirlfi riudrfiqnrrafiafi :cdu'os

4. rinrioufi ormrlnufi fi ao run rui ufiu inr rtfi lvroloio n r: d'n nl: ttm d I

rioufi ur arudniqfi nlno: rulrirrnnsirlfiu

s. rinriolrfi urcrrlnofi fi qfi drrurilolriuirlfiu fi nrtufi.rnotodonr: finnr:

ruudlrioufi urcruf,n{qfi nlnu: rulnndtlfiu otirliriodrfiqnrla66fi :rfiu .os

o. rirnioudurnlnuf,ifi firruorsnmfiunrurniocdu2dTud'n iitf,u fr naurfi qnotdo

nuimrnumiqrio$iumarf,riafi nlru:armoirlfiu aidriodd'ognrwfifi d:cdu'05

rrnlruif,udor Rrruf; uolctorrinriordorrtrlnufi iionr:ilnnr:uuri lrioufi uraru

qf,n {iilnurarur:orirlrl{rfl uundrrnJ:du ldrrri Mfl o'ltl rravqn'ii ur (f,win)

na2r:or dnus (zsc9 : unfintiol ldiinurGor arrufirnolotolfinriolrfiurcionrr

uinr:luiufiqnurulrirui'urirn:yoru f,ruinrtr:qi nr:iinuloiodfitnqrl:verririr'o

nr:iinuranrura:ug6r dlnl uaydoladrunr:rioufioT iinut:vdun:ruf;ltolc rras

iinurihfrudfinadonr:ilnurnriourfiouRzruf,uolttolrinriouduefiunr:uinrrtudufi

dolqmurulrilnfilri.rntr1tu filrinntt:qi nr:iinurldrfiudoqaloul#rruu-aouourflu

rnio.r iio a o u o ru rin ri o qfi u r fi r6u n r r u r ri o udu rlu n'r d q m o r u u t'i l t r 6 rrri l fi r u'i r u r u

F

j
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6aio y a q rad -,- -!! --^--a=-^^ ---.-^-.1 t- -

400 au a6fifildnndoudr{nlru tirdnnaoufi (t-resr) uovi;nndoulorl (Fres0 fi

:c6unluriofiunnafie ss rilofrfiui drolrJ:un:uRouf, rrnofeirri olil nonr:rnndou

rrudr rinriolrfiurfiritnr:f,nurriauh'rqirfluruau{liorqrq6u lz fl finr:f,nur:sdu

rliqqrni fiaorunrnlan fiorinfu:rrnr:rfluorinrdn lilioriu:ol fi:ruldrrav

:roiru:tutolni:riouroduioitrrirriu 229,657 ulil uu& 268,660 ultt nrudrdu lr
rioqfio:luf,nuorvn{urn'au fi$rururinrio.rrfio:1un{urndu g nu ld:nouirirudrrflu

rrruvriunrr fr nr:frndrur:u Inunurfiunrinluqnutuuilltrfi fi inqrl:valdtolnr:ur

ro'ourCoriniouuriouto irirldirulunr:r6ur',.,odu z,4zG :u1n iiRltun'lYtolcionr:
).

uinr:luf,ufiqnuruuriwrfiuriln:soru firuinnrr:qi lu:vduqllnufinsttuurodurrirtiu
. - - ja . < o s I j -.--^---i---q- -i- ^d^----^^----!-- 6 .

t.7z druiloilofriinarionuuiirnolorolunnolrfiuenont:u:n1: luilunqnulullil{Tlnltnt
a o v . i ia q . . --. V4-.-v--- t j 9.-a --.

nrg11u 6o ,irurufnriolrfrurfriiturnlrq uauR?lxiuio?nunlrro.llllu'ltlrlul2fl

n:ge1u
a

nmf,RUl dorunril otf,n uaY:rtlld

o- i a o s !, i- ---r- ^^-^-a^^-q^ --i e---- -- -,-!-^--:---!
rrRitlu2curror nrruf;lnolrto.rfinrioufiorionr:uinr:lufr'ufiqnurutniltrdrtril

filuinrnt:qi {ilnurldrirurl#lunr:riruundlrrJ:du ldrrri rna orq :vdu

nrrfr'a qquvinri (2sqs : unfrndo) ldilnurGor nlufirtolotolrinriolrfiorfifi
. . i a a tq e e ^^- e------_i^i-o- t ...! 4-<--
ionr:riolrfrorriloqin$luiruinalil:ditn:lu nlrfinUrnt{uu2nqu:ud{Rtilof,nulfi?lu
a o e , .J ia. , j a e JQ e c -s- - - . -d- I
filuolotslrinrioufrurfrildorrr:rioufrurrtrorlinglu'[rttind{n:d{ntlu lllnl:tnuto{a

Inul#uuuaouo'ruolnfnrioufi urfi riorduauasfrndrslufilrincrym: a{R: lu 6ruru I t

dT otir.rlunr:rdu:ru:ru{o1atr1di6nr:16ondrotilluuudia?flluaorufifrndudfi

firn::rriaufiurriroqfnf afifidl{lduri rirnrru6 iouas rirndu uounrtilndou
a.s.i

aurlA'Xrulnul{ Chi-square test uo&Paired-Sample t-test 0lnnl:Finurnuir fnrioltfrur

rirulnojrilurnau{lficolunrilIfln orq:rudrr 2l-40 fl fi:sdunr:flnurrlioppn5 ii

:rsld:yrdl l0,0ol-20,000 ulm rrayfroriniu:trn1: nl:;inulilqfin:runtrrio{liiu?

rru'ir {nouuuucrouoludrutuqirilurinrioufi u?0rnfrrilinntnna1{ fi rrarfnriouriolrfi ul
a

lurj:vrnalnuraduitas ,-, ofo dr,,iurnioovl#rrarrindouriolrfiu 1 v2 iu fiirurufr{

irurfiunrrlunurinriouuiayafirj:uu10r z-3 Ru aolrdtiuu,fiurlurl:;rnadtouurn

dqan'o mvm {nouuuuaouoruri?ulrqirfiudaofiunr:rioudurrirorlindluiltlriu dr

{nouuuua oun ru drulrqi{innr: rio ufi orri.roqinflu firtinaryn : aln: rulnufi qnn a

"Ja,i.l!rv--luusrir a{lnunt{no{rlr0? rui{il?nflrln:arn:ruInu:oouCrirudr dlriruluqirflunr:

ra'unurinriourio.rrdor,flro{ourn Inui{d:rriumrr 2-3 nu finr:lirirolunr:r6unu
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indourio.rrfiuro{:rrirr t,00l-3,000 urn ciruluqildrrarr{ndouriolrfitllluf,'ruin

d{il:d{nr1u 2-t iu ernnrrnJEuurfi uudrrndunruRrnuilllol{nourruuaouorudru

nr,:rtlnufrlrjtolnr:rio.rrfio:rf,loqfnd drudfrn druorrr: drufirn::, druiru

lrri,rruod:sdnruo*lrn druaorrfi ou.ro,,a;rit,n6unr:iu{ril nudr rirrn6unlu

nmuilCruntn:rulnurirlrJtornr:riolrdurrilorlfnJ drufiYin druorurr dru6on::l

drufiu,6ruriutorfi:cdnruordrnfioun'irnr:iufoil aill'ir{nouuuudouolufinlufll

ilolerorcfinr:iufti.riidrraolrdoun:orioun'irfinrnuill5 alrld{nouuuuaouorulri

ft nalorfi urfiuaorufi con: o
ai

6.rr dnu 1l: o r nrruf, lnolot o rrinrioufi urfi fi ionr: rio ltfi olilorlinfluf,lu in

d{ilrd{arlu InufiinqrJ:raldruaofinurnrrufiuolorouinriordurfifiionr:riolrfiurriq

oqfnJlufluinarln:a{Rrur crnlruifrud6f,nrrnlrr:oriturlilunr:drruodrrrrJ:du

lduri ura aolunlil org :;dunr:finur :ruld oriu rra;'iru:unfiiiurrfiua

raitr uilfifir (2550 : unrintio) f,nurfor n:rufllnalrtolrinriolrdurmrlnu

fiurcioqunf,ruinnrqouqi Inunr:if,uofodfil"riurutorfloilnurnluf;lrlolrtol

rinrio*fior,rlnuiiurda*rn firinnrqruqi tu 6 dru 6o druHfinfisrci dru:rnr

druionrunr:finirudro drunr:rilraiunl:narn druqnarnr tta;dlunr:rirtauo

dnuorvmlnluRlyr n{ufirotir.rfil{lunr:ii'rof.rd 6o rinriolrfiurmrlmufiurdo$n

- ' -- " .-i^^--r'-'e^-' a ' -60 nu raiolfiofil#tunr:rfiu:ru:rudoxa 6auitrotiurirurirtiiolnrq0uqt 0lulu 4

aoic
luuudouolu ilgnn l{lunr:ira:rv#doqa lduri nr:rrriraludrracfouac rirra6u ri:u

,doo,rrr',nrg',, a66fi1#1un1:madou.llun'Xtu 6o nr:irn:rst{R:ruttnnirl:sudr't

drrndotoln{udrotim6 ?tr:.,2 nriu Inunr:1# t-t"rt rrnslia66ira:rsfnlurtnncirl:cu'irl

drrndun{ufirodrunnn'ir z nciudulrl Inunr:ldnr:irn:rl}ilril:il:lunut6ur (one-wav

' o .. irnrruunniucsrirnr:nndoun2ruunnsiurflu:ru{InulffiFisher's

XJll",'::::il:J l'fi;Hiilo,udr rinrio,rnoedrurnqinaq 20 - 2s n

nr:iinur:rdurlio;qrni fiofinriluurinnuuifnrontulqndrl norunrnlen fi:ruld

rndudoraoudrnivuirfiu 10,000 unnrrufiuolotorrinriolrfiormrlnufiurciolrrniluin

nrqruq:'Inu:ruo{tu:cduilrunar{ ru'of,tr:snlurria;Crunudrdruqnarn:travdru

Hinfiorrifinrtufiuoloo{lu:rduurn rirudru6ul oqllu:vduilrunarl rinrio'rrdo.iil

oqi1fiu fi alufilrrolocionr:riorduruueiorf,luinnro;ouqilnu:'luttnndrlfiu rfi o

f,cr:srrrflu:rudruuuir inrrufirroltlurlndrurmnirlfiu unriu drunfinfiorqi dru:tnr
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[ardlunlnilrduodnuu&illrnruRlulriunndxfiu 
rinrio.rrfiorfifinr:f,nurr{r'rriu frnrru

r,nutoaunr:riolrduruncio.rf,lufnnrqouqS 
Inu:ruhirrnneirlfiu rfiofior:ortrflu:ru

. d '-totolurlndruhiunns{rlfiu onriudrunr:rirrauadnuu;111{n10R1lt
dfUffUit Un?luTlilTl 'l 

l{rrH orl 
'r''vr 

r..rt !'

in,uir'urolrunnirrfiu rinrioufi urfi iorfrnsiufiu fi nrrufilnolo'donr:riolriiulrnriol

iruinnrqouqilnu:ruunndrrfiu rdofior:onrflu:rudruuuir inrrufl.rTroltturlndru

runnrirrfiu unr{unfinfiord dru:rnr uardruriorn*nr:frn{rxrir,hiunnirrflu

rinriolrfi urfi fi aorunrnir.r fiu fi n,ufi wo1oionr: ri o *durun ei o r f,ru innrq ouqi

Iau:ruhiunnirrfiu rnaof,or:o,rrflu:rudrunudr fiRttun'ltoltturlndrulriilnndrlfiu

onrludrunr:riqaiunr:nam ua;druqaarn:finrrufilttolorrnnirlfiu rinriolrfiurfifr

:rsldsiufiufin:rufllnolocionr:do.rrdurunrio.rf,utinnrqouqilnu:rulrirrnnixriu 
rfio

f,,:s'rflu:rodrunu.ir finnufiluololurlndrulriunnrirlfiuonr{udruninfiorqifin'rrl

f,rnolurnnsirlfiu

nr:Flnur nmrfirrolotorfinrio.rrfi orvrrlmt durdolrrufrlrinnra;tuqi {f,nurld

rirurl#lunr:drrundrurJ:du lduri orq :sdunr:6inul orf,u rras:ruld

luara {ur# (2s50 : uufrntiol ldf,nurForn:ruf;lnoletolrinriolrfiurionr:

' 'i ^eill rilnorfil frrufnriul:ru nr:f,nr',o{odfiioqrl:valrirCo6inuril0{llru??uqmulu8

nrufiluolttolfinrio.rrfiurdonr:riuo,fir.rrqrolr4frfl', drrnorfil fllninriu'r:ro nriu

tf,rodrldl{lunr:f,nur 6o rinriolrfiurfiurriolrfioeruqnutuqdflr 6ruru 337 nu

rniorfiafitdtunr:Flnur n'o uuuaououn:ruf,wolotorrinrio.rrfiursionr:riolrfiomu

qru-,uqdilr rirrnorfir f,luinriur:ro nr:irn:rr#{olalinrrud ioua; rirrndu riru

i'luo{luuuln:!tu flaR1:f,nuraqr-llddlfi

rinriolrfi u: d rulil cifi n rrtfi luololu nrn: auo{lu : ;durJ ru n a r I Ioufi n?1ufll

nohurnfiqnludruf,lfilqnlo ,fiofirr:o,rrflu:rudru nu'it drunr:Ruurnufinriolrfiur

eirulrqifinaruf;lnoloo{1u:vdurhunal{ Inufinlrufiluololu:sduqlqn 6o nr:ldiu
lAvyro{atnu?nurcunrllunt:tfiunrr Rz111Acnlnlunr:r6unrl ttacfirilltu;lunr:lnun1{

nudtfiu drufiuorurr rinriolrfi urh?n ,l1ufi woletu : cfiuil ru na r I Inufi n: truf; ltolo
Rz.trlacnlnlunr:t6unrl ruacriril tilu;lu n r: 6unll

:;dug.rqn 6o nlruqnryrriuufoulunr:uinr:toufinlru {ru:uf1uo'll'11: tlactlnl

xo{olr{t: nuiirdu drunr:uinr:riolrfiur rinriolrfiurltinrruf;luoltlu:vdulrn Ino

inrrufilroh:vduqlqo 6o nr: hi d rfin 6ru rurinriortfi u:

rinri o.r rfi u r uac n r: u:' n r : 6od o a' o a r: ri o u r6u n r I n r u d rdu

fi {oq adrrar: aurnal#rrri

druf, 6rgolt rinriolrfrul
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l#nrrufiruololu:ydurrn Inufinrrufirnolo:rduqlqn 6o lnriolrdurfinrrulnlru

6r6nloltiurrioqiiur fllrxarlu{lxlror1uqilulr4dfl', uauR?urdsoteto{dolufiriolrfiur

nrudrdu drunrru:rur:lunr:riorurrororrinr:uiur:rirudrundurdr rinrio'rrfiurh?

n,uf; rnohlu:vdurJlunar{ Inofi nrrufirnoltrvduq{qa 6o nr: frnnr:drun,t1l

rjaoafiohiuririnrioufiurtorordnr:uiur:druiruadurir uasnr:1#{oXadmar:trri

rinriorriiortororrinr:uinr:drurf ruadurir nrudrdu drutoldtco'ndfiorurilu

rinriolrdurl#n:rufilnoltlu:cduilrunarl Inufi nluiilrrolo:vduq{qn 6o nlrl
j 4 ----^----q e ------i- a o e e 'e "

,narnilo'rurro{il:uan llaun2ullrurcaulutio{tto{t1n1tolfr:san nrudrdu druiuf,ru

arrurJaonfio rinriolrfio:hinrruflrnololu:cdurjrunarl Inuinrrufiltolo:;duqrqn

io f,ro uiodqolrsrra'ourinriorrfio:rl'olrirlaonfiu nr:fnurnrrlilooaf,ul#rrri

rinrioufiur uacirururf,ruritdlunr:uinr:rinriolrfiur ntuiirdl druf,lrirurun?lu

ar..ndr1 rinrioqfiurl#nerufiuralo:rdurJrunal{ Inofinrrufilnolc:vduqlqn 6o

f,ru uiodqqroua'ourinrioufiu:ru'ohirlaonfiu nr:fnurnrrurJaondutiuririnriolrfiul

uas i ru rurdrurirfi tunr: uinr: fnrioufi ur nrudrdu iruf, lriru?0n?1il f, snrn6u"l

rinriolrfi urftin:rufi uolouu:;duilru na rl Inofi nlufiuolt: ;6uqlqn 6o fl ruuon

i, o ,t ! ,,- 2t-- t- i- -l- 'Y c c
tarufllt olu?ut{o{ur - #sldeu unsn2luatcornriouir - rioldrunrudrdu

o r n r rui to,i o l ri o r n r ru fi u o l or o r rinri o ufi u rei o n r : ri o l rfi u m u q n ulu q dfl -t

drmorfi r f,'rn inrf,ul: ru {iinurldrirurl{1unr: ofi rh rona

rJ:rlrnd ra^ain:nr1or (2550 : uyrfintio) ldFinur6ol Rlrun'lnolrtouinriolrfioa

nrlnufifidonr:riolrfiurf,f,rfisrmaoruur.iltfi au16en:sur:roof frlninauqi

nrriinurnfofifiioqil:ra.rd,io iinuruasnJiuurfiuunlufiruolotouinriolrfiuemrlnufi
ar. .. j.--e--A^u . a d J o - a - J: tnfliiiont: riolrfr u:n'fr t fisrfl aoruuri ltld dxl6 en : cutt ruoi i'tu rnauq: n lun ?lll

ortl :cdunr:;insr :ruld uayorin nciudrodrlfil{1unr:ifunfofi,flrrinriolrfiulfir
r j , j aa e . --_6 4 J y u d o

InunulnoumulurrtRor$doluut{ltrn autfiou:vur:rugi iluinauq5 srulu 400 Ru

rnio.riioiit#lunr:rfiu:ru:rudorya riluttuuaouorufi 3 nou 6o t. orudurtiu

d0runlilr,orn{udrotin z. orur6urfiunrrlfiluoletolfnriolrfiurmrlnufifiionr:
.iaas.alJeY- - -aa@4r

no{lmu1ililrnufl6ro1urp.iwrfi aurden:vur:ruei Sluinauq5 niinuustilurln:ld?u

rl:sursrrir s :sfiu lau 3. uuudouolutfinrJarurita riol#{nouuuuaouoruld

,aro,,ur,fiurfiufirnr:irn:rsri{oqndrua66rirfsuas drncuuurndu rirn:rutdultuu

umrllu rirfi (rtesg ua;drR:rurril:il:runrltdur flanr:if,uaqilldd'1fr
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r . rinrio lrfi or,rlnudurriolrfi urf; f, tfisrfl aorutrilwr6 aut6ot:;ur: rusi

iruinonqi eirutuqilflurnanfrl orq:rrdrl ls - 2s n :vdunr:f,nurrliqqrn5 E

,uld 5,000- I 5,000 urn unvfi orf, rufl udr: rtnr: nnrinlruigiaru fi t

z. n luf, rn otor s rrinri uo,dr.r,.1nofi ii o n r: ri o I rd u:f, f, t fisrcl ao ru

'riwr6 
aurfion:yur:ruoi f,lninauq.i' o{1u:r6'urln ,,ur,fuficr:urrflu:rudru nu

n1luf, lnoloo{1u:;duurnqndru 6o drunr:uiur:f,nnr: druqnarn:{hiuinr: rras

druaorufi ruacf,ldruroallxdua?n

r. rinrio lrfi urmrlnodfi rnaci rlfiu in lufilnoloia nr: riuo,fi u.r fi fi t fisrcf,

aoruu,irl6 alrfionxur:rusi f,.ruinanq:' lriunnirl uirinriolrfiurtrrltu dfiul,1

rcdunr:6inur :ruld uacoriilirrfiu fin:rufirnohionr:riuodo. ir'fitfisrriaoru

*riwrfi alr6en:vur: uof f,ruiaavrqi unneirrfiuodrlfr riudrf,qnrlafifi d:sf,u .os

ai
nrrflnurr: or nrrufi rnolotorrinrioordornrlnufi fi ionr:riolrfi urfi f, tfisrclaoru

ruriwrfi aur6ou:rur:ruo[ f,lninanqi ornIruif,ud6f,nrlnlrr:nrirurl{lunr:riruue

drurJ:fu ldrrri rna orq :;dunl:iinur :ruldtrarorin

finralerf uatnrqrf lzssr : unfintiol ldf,nutior ilcsofidnf,ulcrrriolrfiur

uasnrrufi rnolctolfnrioufiurfi fi rrasionr:rioqfi or il inltlur:iur: filuindrlnol

n.,rf,nu.,o{odfiioqrl:;arC,nto r) rfiof,nuriloiloddnf,ulcrsrrinriortfiurfiurrioufiur or

ialtlur:iur: fi.ruintiruol z) rflaiinur:sduRrruf,uolctolrinriolrfiurfiiiorrudl

riolrfiur sr Snltlur:ir,rr: filuindruol r) riiorrjiuurfiuu:sdunflufilnolotol

rinrio.rrfiurfiurrioufior sr inlrlur:irr: frruintirrnol {ruunnruilef,uriruqnnatol

rinrio ufi ur r) rilouJiuurfr ou:cdunlufirnotororrinrioqfi urfi fi graionr: rio lrdur sl in

lrlur:imr: frqnintirrnor iruunnruilofiufi6'nfiutttolrinrioltfiur nr:if,un{1d1ffi{

rinrio.rrdur 6ruru 246 Ru ain'd1fiunr:irn:rclidoxa lduri rirnrrud louav rilndu

rirurdulruuurn:!lu t-test ltoufi'l F-test

6u i
flanr:?0uTlu?1

r . n r: flnu ril c f,uiid'n f, u l tr o rrinrio ufi o r nu i r rin ri o l d u r e v,{tu rri o'r rfi u r
aoil,nruluanfiot0tflno{nl:urdnnr:vlludoau#orlorrer:dla ttavlfiunrlulfiodolnr:lui

ete.il:s unilo{rnurtrriunrrurlnu:ouur{riru6':Ieud:ulnqirinrioudurtvrfiurirl#dro1ilfru
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drrrrruvdr:sucnlrtunr:rioudurhiiHoionr:riaudurru:rcColnr:lil5u:sttactdunrl
^ o e ' 

j J- ---^:- ; e --'!^". o j c '
d:,a1fi riruiunr:rdurriolrfiurriurinriolrfiurocium:lu{o{ae lnqm/ltaoullurul dlu

i I'i ----.' j j -4--arinrio'rrfiur,f,6olrurnilGoolltlotnr:
firn: :ufr rilldixnl: ilo{ltl0'ltldlul: on{8t

u?nr: fi aulordru rrioufi or 6o fi n rruarnrnnurottas iiulunr: r6unr't

2. nr:;lnu1:cdunrrufilnolrrortinrialriiurfiinauucilriu,,do, 0l

ialrlur:inr: ilruindr{no{ nu'ir :cduarrufirrolotolrinrio.tfiur;ifiiudluaolud

drunr:riru2uR2rx.rrnrni:sduarrrfiuoho{lurnorrifiuolrurn ttac:;duarruf,l

nolmsuinrioufiuriifiiodrunr:h?uinr:lruollnt druqnarn:hiuinr:fi:cdunrlxfil

rrolco{lurnordfilnolcilru nn u

l. n'n nJE ourfi uu: rdunlufiwroled onr: rioqiior ilrunnruil efiud ruqnna

. ry---.--^-j-.^-ie, o a ' 't--.f,unlufiluolohitrnndtlf,unudr rinrioufi uefr Erua doun1il :;dunr:dnurmnnNnurttr

d:uorq orf, n : roldri ruqnaai or6ou rrnni Hfiufi :cfiunlufiwrolounnd rlfiu

4. nr:njiuurfi uu:sdunrrufiuolcionr:rioqdor ilrunnruitrf,ufi dnfi uhlr

' i ---r' r^-'-i ' u € '---i-. rirl{riroiildlunr:rioufiurrioufiumolrinrio$iiur nuir anuusnr:muilltx1llo{ttlt 2

:vusmulunr:rioudur nr:iun:rudoryanr:rioqfiur fitn::lduaiunr:rioqfroenr:uinr:fi

aulordrurrioqfi ulrnniNfiu fi :cdunlrfi uoloionr:rioqfi ulrnnirlfiu

nr:f,nurrio.r ito6'ofif,nf,u1e urrior,dur,,uro.rufiluolctolrinriolrfioafifinasio

nr:rioldur or inlrlur:iur: f,.rnindr.rno.r {f,nurartl:orirurlilunr:drrunfrlrilr

du lduri nrfr doluRrn :;6unr:finur org orin ua;:uldior6ou

amratrdti rrrri, (2551 : undndo) ldf,nurriol nrrufiuolrtolrinriolrfiurio

nr:l{uinr:riouu:uturirrnoilru frrrinuriioraou nr:ilnrlofofifiinqrlrvalrirfioiinut

nrrufluoh,uorrinrioudurionr:1{uinr:6outr:u lu6rmorhu flluinrnidolaou Ino

l{uuuaouorurfiu:ru:ru{o4acrnrinrioufiur {ruru 400 tltt rnilrflurinriu,,do.n,.

lnu,iruru 2oo :r0 uacfinrioufiurcrrirril:crilriruzu 200 rru rfiu{oladrunr:ril

f,rodrluuuriuaq Inulda66rirn::srur lduri nr:u0nue{R21u6 fouav ttacrirtodoern

nuiinurrudr rinriolrfiorrirulnqirflurnar{lfiorqlurirl 20-2sn lrnfiqn finr::sdu

iinudiqqrniniorfiuuuir fraorunulaa iorinnrinlruuifnronru fi:uld zo,o0t -
30,000 unriorfiou i6ruru{d:triumrlrf,uu{norv 2 - 8 nu fiinqrl:;aldlunr:rfiunl{ll
i , A u .-- t--.-i--^^-^.-^.S-.^E...-^ X^-e:o.o.i.,*"..I^r,=nTlilonlruo{rmorua;rindou Inurfiunuu,,fl rnfor,:n druiinr:r6unrllnu:olnoar:

il:c,irilrr drulu{hirnu{frnGouu:ufira'onrinuaclritnorintiourr:ufir6onfrnurriou rdon
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rin6ouu:ulnohifinr:eouiouururiourdrf,n Inora'onf,nfouu:u6o orlunrul ulnfrqn

rra;rirulnqirin#olfrn fifi:rar 301 - 500 u11l fi:susrrarlunr:rdlrin t - r 6u Inu

ruuriqioqnfiff,nriouu:ufi16onrinrflunr:riurrrio.rrin Inuhifinr:ur{olauionr:

niounr:rirurrirfi{iruriu mrIrflu{frnf,ulora'onrinriourt:u tta;fituqnalunr:dnf,ulc

,droornr',oril:sufinrrnfiqn nlufillrololuriaurl:sdltltltn'l:narauinr:tolrioutt:u

tor{nouuuudouo'rx o{lu:vduurn s dru riu.riirdu ldrrri drurf,rrod& drunr:

hiuinr:toltrinlru drunr:dlraiunllnr:norn Clu:rRr tta;drun:cu'lunlrh?uinr:

nruiirdu ua;o{1u:vduilrunarr z dru lduri frudnuqsml{nlunru ttavdruf,lriruru
v j o a^---.-3^-.^q^---^ a 'r +- -- -{- -^g--i^-'-'

n2rrd&n2n aruar6ruzun2tudun2n finrrlfi.rrtolcqlqn fio iiuint:rnio.rr[lrit{u

,3{a{rr 6o uinr::ordr uavrlolorrlt I finnrnrr dru:rnr fin:rufilnoloqlqn 6o :rnr

rlorf,n :o{arr1 6o nr:ir:cliuriruinr:riwrn,fio,inrdrri ttaunl:lldnl:rnrr?olfrnli

inpu irurf,rrafidrfiR:rrn'uoloqrqn n'o lnduurilt::utrG :o{ortttl 6o 1nd6:riol

rua;lnduucir:eulrudruacflru6rilriro,uorfi:;6n drunr:riuaiunrlnlrnaln i nllfil
nohgrqn 6o nr:tururrarrinrdrrioudurarnrunr:uu'utolqndr :o{a{ul 6o fi6on:ru

fiiirirudrufufinroudruf,lnu fi lurndouua;iotur::uto{Iuxu ltasnr:al lquorrlu

fiurnofrfin, nr:ldiun:rudogamairdrdornnuifrn irunr:h?uinr:tolnrinlru finrrl

f,rnolegrqa 6o urinlruinluqnrn duuduu,irla uavtfluriurol :o{a{r't 6o rvuuqrra

inurnluilaonfru uasnrinuufinrruiufintoulunt:fi1{tu f,'lttlrolirrlle ldrfluodrl6

Cudnusrynl{nluR1n finlufirrotogrqn 6o dnuorsnr:nnttci.tlloou',o',rdtin to{a{tll

6o nluaromnulur?orrin ua;tumto*iorfrn drun:;urunuhiuinr: fi n:rufllnolo

qrqn 6a nrrr:ea6lravgndorlunr:t#uinr:rf,ndu-riardrri to{a{x1 6o aeru:rntir

rmvgnCollunr:1#dogadrrar: uaun?lx:?nrir rra;gndollunr:rtffltilopll

nr:iinulf or nrrufilrolctolrinriouiiurr{onr:lduinr:tioutt:ulurirrnoil:tu
e q .. s 4 Jloy -, tAa- 4 q e t i-.--'-
ilnieuriiolaou Inunr:FnurnilfrIinqil:;aldtnoninurR?lxri{rlo ltrrorunilO{lilu2no

nr:l#riouu:r lurirrnorJ:ru ilurinruidoraou orn.rruiflud{iinutfl1lt1:orirurl{lunr:

ritrundruil:iu lduri org :vf,unr:iinur orin :ruli tta;6-tulunf,drriiu,

af,inrf aouil:rrai ! (2s52 : unf;ntio) ldilnurdolnq6n:ruuasRrruf,lnoletol

fnrioufi urfi fi donr:uiur: f,nnr: uucirri o udorrir oqfnJnornfoufl dlu1n qur : orqE
,r.!

nr:ii'unirfifiinqrl:;awirCo t) f,nurilofiuriruqnnaua;uq6n::utouinrioqfiurfiur6.r
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rurrrirrioqfiurrf,lorlfndnarniouflaruln iruinqn::orq:' z) iinur:vdunrruinrfiutor

rinrioufiur r) ilnur:cdunrruflrno'lcrorfnriolrfror c) nlEourfiuu:sdunerufinrfiurio

nr:uiur: ilnnr:torrinrioufi or 6ruunnruilo{udruqnaa 5) ril5uurfi uu:sdunrrufi l

ro6 {urunnrui6iuriruqnnauarrqn'n::utouinrioufiur o) iinurnfludufruf,:sndr't

ilrf,uriruqnnafiunqan::utolfnriuodu. ua;:sdunrtufinrfiutolrinrio.rrfiurfiu:cdu

n,ufiuolerorfinrioufiur nriudrotin 6o rinrioufiuairuru 400 nu rniolu'ofildfio

luuudouoru irn:rvri{oqadroa6fiiooac rirrndu rirrdulruuuln:!lu t-test, F-test,

LsD., chi - Square rrarrirduil:sf,nt"aradufruf,rruurfiufdu
a9 a

fla{lu10ultu1'l

t. rinriolrfiordruluqirflurnanq'l olq 2l - 30 fl nrrf,nurrJiqopnidutl

orivrq:fiodrudrldrtru :roldioro'ouirnir 7,000 u1m fiinqrl:valritolnr:urriaufiua

,rrof,ui rul{aouu rdo f, udr fi unrlurlnu: orilfi uliru :u au rinfr rfi un uurdrufru z - s

' l' s 6 ' C',t !t -- 
'^-^-^- ' ^^' i 'nn "ts ' 

9-

nu ldrrarlrnlrdmru I - 2 t2lx{unrl{drulunr:r6unrl 1,001 - 1,500 ulll uavfin

narnSooitaruln Inun: ounizrfi outtuvrir

z. rinrioqfiurfi:sdunrrufinrfiuionr:uiur:finnr:rmdlrioqfiurdrunr:'llrtll$lu

drunr:finoldnu cnrnmlflc umdnrnr:n, uqrftotfilvt lru:arfi rdrqilu:uduunqndTl

r. rinriolrfi orfi :cduaflufilnolo druao rufi dl,,asnrrudcn1n dtudnuarv

m1{nunlil Cruciuairnr:rioqdur Crunr:rjrcmfrifruf, ttnrCrunr:t#uinr: Inu:rlfi

n:tufi rno1oo{lu: vduurnqndru

n. rinri o lrfi u rfi fr : c du n r: ilnu ri r I riu fi : s dun e ru a'nrfi u i o n r : uiu r: ia n r :

un ci ui o ufi u run ni t I f,u odrlfi riu cl rfrqnrl 466fi : cdu'os
&.jia

5. u nno{tllu?nxottl rray: ruldioraou'd u fiu fi : vdun rruf; lu oft unnrirl f,u

otiufi riudrdgn m a66fi : cdu .os

6. it o f,u d r u q n n a fi n r r u du fu driu n q fi n : : u'u o I rin ri o l,d u rtra s : v du n : r u

qde.j.as"id
Rnlilut o!unmo{lilu?nonltUtl{1:onnr:ttudlriolrfior iinludufruf,fiu:vdunrlufil

roletorfnrioqiioro{lu:cdudrurndlilrunarl odrrfiriudrdqnrlafififi :cdu .os

nr:iinu16or nq6n::uua;nrrufiruolo'ualrinrioufi orfi fi ionr:uiur: innr:rrudl
riaeJiloqllu?rr{oqtnunnlaiorflaruln qn::orq5 {iinurcrur:orilurldlunr:druunderrrl:

tfu ldrri :cdunr:f,nu1 oltl rrav:ruldiordou



BDrG ntulBtllolllutullt E E'E E' .a

n3 scnlgLltlcBul}eu3tu3It3l.utltloll}lutltll aEEt9aa

lrouuLlllpnluucu:Bntcu0L nL@$I, - --i-- F 6 o F

0uuoBju[r.uttttx.u:1tfl,ilrfi.]u0]p - -----l- --- l3 c e

Irooout L0[t]onslu]Lllutu:lrmtumru0]p (z) --rf --S- F--a " P

uftoprurrma,cnlutptrtslt suroPstu -

$pntr,tutnfiuStusngtu -

uu:gutunpmnntc gtugngtu - P Fra b I c e

uclrrlrunsunLoll[nstusnstu -
,6Fee

guttogLuS[3tu -

ulttl3t-ugngLU -
aF I

$ 3u0ut c0lf,rlorl3ru]uaucusprtttumnlg]g ( I )
sF.t.

rolrt]oF3tu]tlrutu3l, ]tL0uotnt9[g (z
r'

BOIUL!|]G ]ttu]BtDe1tlu]tll]u ltg gc]it6L
^ ^ F Err ? D ^

l lrc BIllD 0u 3 r u 3 tt 3 r u e ut Btrr] otru n] e LG[e 1r] urltt t u er.ErPa^

ltt103[urcP

nrlrnggunusun FusBrn 
(€)

,a

lont33FnoEln3,r,!]tnL (z) 9lF

n33ur-nufsF -

trSguSuc -

n3,3U0UErUl' -

Ir33u[rug (t)

fi33lnrsg]fircotfi]otr]unil (|

Bsgstuugtltlne3u 9z

sfl



a
d

UilN 3

A<OAAV?tnlioltuu?ou

nl:finum?rufiurotrtorrinriolrfiurionr:uinr:riolrfiurrilimut::lluiufirfiol

rislnru flluinrao rfludnuorcnr:flnurrilu:tulu (Descriptive research) trasluf,nuorv

nr:fnurrf,ldr:ro (s,rvey research) nr:irrfiunrrf;n ',of.rfi{f,nurldirlfiunr:rTrdocirq dlfi

l.t il:rtrnrunrnaiufrrodrl

t.z rniorioiil{lunr:,fiu:ru: rudoqa
viA

n1:3Ii1{rA:O{UO
49

nlrmur2u:?!10{a
6 J9

nr:?lR:lcilr,o{a

3.3

3.4

3.5

l.o adfidHlunr:irn:rcridoqa

l. t rl:vnn:rravneiudtodu

l.t.t rl:ctrn:

rl:strn:

uirrsrriru}luirlu:rsrouumufur crnnr:fi{iinutf,ouotu{rl:rnoun',tfifrnfioruiuItl

fiofi,flr,no i$d lauarnti ua;I:ur:u lurdouqarnx rt.fl. zssr ldl#nrrurflun:lfiu

dr irinrioqdorluiu:rrnl, Inoiln6drflurinrioufiurd'rlrj tlrildn{ufr'rf) Inurndoiu

a, 33 nu uasrinrioufiozluiurarf driuorfinrf Inurodu 200 nu ioiu riofin6lueu

unilo{rllu? lnulsau t r6ou (uruiurnanra) iirinrioufiurfrlrriolriiu:5uiuni dliuqn:
av . i v --! 4-Y-- 6 J '- o e ' d- J:

600 nu llAguunilOttllo?2uldlt O{?uolfrnri Z,OOO Ru :tUirutuunnOltttu2n{dU

2,260 ouei or6ou {iinu rill{6ru rudlneirlfl uil: rtrn:

r. r.z n{ufrrotirlttasnr: {ufirotirl

{f, nu rtdldnr: ri ruunneiufi rotirdrunr: m d rri o giln o uuo lrnr ofi rrasu o{,rnu d

:vdunrrurf,oriuflouav eS (qiua 6:nruur{, 2547 :gg) ormJ:sxln: 2,260 nu rniufluneiu

filrrioufiuriufruni - iuanf 6ruru 660 Ru lCnciudrotil{ ez nu uarnriufiurrioqfiuriu

a o . i jr r r

Ro unmo{tltu?rnrrirurrio.rrfi u:luf,ufi ru'olrfiulnru f,luinrau

rarf - iuorfinti il:smn:6ru?u 1,600 nu ldnclldrodu zrl nu dl:ruacr6unlunr:nfi t



t3'l

nr: riudrodrl {iinurl{nr: rildrodruruurilro'q Inurfi udolarfl urrar t r6ou

Inouri mrl f,nd rutoliu Inuiufiunidliuqnii rfi udol a ornnr!ueirotiiurfrrrn zz iu

innun{ufirotiN 97 Ru Inurfiudoqaornnriudrodrliuav 4-5 Ru rrasfuraridliuorfinti

uiu{orariruun s iu irurunciudrod. zr+ nu lnufiudo*aornneidroti*iuav 2e'30 nu

,.tr,.rd I n'l:1{ltdnl6ruruil:vtrn:rrarn{udroriu

2U il:snn: ndufirotiu

iuf,unf - iuqnf

iurari- arfinti

660

1,600

97

234

2,260 33r

r.z #oriiodlillunrr,fiunurrudoqa

n-,, Ein, -,niodl{,nio.l'olun r: r6u: ru : rrdoryarfl utruuaouorud lu'lu I In
il:cnoudiltiroruttuut6onnou ttacttuurlaroriln

tluu.louolu (Questionnaire) rfr urfiun:ruf, luoloto lfnrio'trfi urd o nr: uin r:

riolrfi uliliorut::ulur,jud,r'oo,iulnlu f,lriarau rrilloonrflu r nou lduri

noufi r doqarirlrJdriiutfiuitofrudauqnaa ldrrri rvlf, oltl aorunrn :sdu

nr:f,nur otin :tulC iio{itrlriu'irurunirfiurrfiu:

noufi 2 :;dunluf,lrototolrinriolrfi orionr:uinr:rioltfi urtf, liotut: : u

lufi ufi ru'ortiuln ru f,lu inrau

noufi 3 dorcuouusrioiinu tttu lnur{ruurnr: uinr: rio udolil inru t : : ul#

rfl ufi f; rn o1 ct o I finrio 1,fi o.r', nd,

3.1 nr:a{xrniodo

n r: air uni o l u' o l dri l ru'u n r: n r rniu n o ui't ii

t2ll
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3.3.t iinurronar:lruif,o uasuutfinnqufifirfiordolfiu:vdunrruf[lnolctol

rinrio*dorfiiionr:uinr:rio*fiurrilisuut::ulurrniufirfio.rriurnru 
frruiorau ur

AiNn: ouuurfi n rir'oairlrniolfi olfiaonndolriuinqrl: ;aldllolnr:f, nur

l.l.z aiuttuudouolu nruinqil:raldtolnr:finur

t.33 ri ruuraorolrfi aixd, lduonusn: :unr:fi rjinu rinurfi uud,ion: roaou

f, r r: or ru ttlt lf g ndo'r ru u rc a uB llliu

3.3.4 riruuuaouoru fidrunr:fr-er:urolnnilun:Iunr:firtinurinulfinufrrdr

rcuoio{n:lqor16 s o, ,nu.:?0douql1un:lnrltio,fiun.1 (Content validity) n:rn1u

rilln:lair{ (Constnrct vatidity) R?lull.tu13aulunr:l{dourir (Wording) liluuu

(Formag *asirn:ur{.uudouolulnurrrir toc dodfirir o.s duhll{ld drudodrir

rcc irnir o.s rliurJlwiodnoon

r.l.s rliuil1{ttuudouolu n rudorau o,,u;, o l{,f, o2iloJ

33.6 riruuudouolx dldrt;rrtllriuuiouudrlrjnnooll{ (Try out) nciurinriolrfiul

dlrit*ncim.od1 lo :ru rfiorirlilurqornrn,niou'o ldrira:rurf,ofiutolraioliorrirfiu

0.871 (@ = 0.87t)

3.t.2 riruuudouolx firirunt:rjiurlllufflt6uuiouudr urfraf,ur{rfluttuudouo'lu

nriuaurl: oi rdori rlrJrfi u{oqa

l.c nrrdu:ru:ru{aqo

,u*uoo.,nn-,rr6u:ru:ru{uquof.d,flunr:finur{orfioni.rtolanrnfifio{ci'r {f,nur

ldirru'u n r: rfi u: ru : rudopft d

l.l. r fi iurfiunrllrJrfi udoladrunurol

l.e.z nr:r{r,runaiudrotiu riouuonuuudouoruuusfrfrlo{ ugnlnrilnlru air'r

nrru{umu n:rtrflufinr Inuaumurluriolfinrn'ir{nourruudouolxlsault Inut{rrar

rf;nriou {uonuuuaouorudorfiniurqnru6uufou 
duudu,uiula l#nrurrdrtciru {nrou

3.4.3 :OiUttuUaouolu n:10doun:Udruto'ttluuaOUOlU :'tU:2UttUUfl0UOlU

rrnnriuf,rotir rlfin: un u 6 ru ru
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3.4.4 ri1n1:douolxrfiu16unrudrorudoruritn ,fr'of,nu,,,asduurrturnrlr{orurnr:

^' i - s-'-ut:rurCoh?rinrioufiurfinruf;.ruolclunr:uinr:riolrdulfiuurn
uinr:noltnu2lt{2ol:

3.4.s udrornrfiurlu: 2uuuudouolurEuuiauudr riruuuaouo',rdldltjetn:rs#

nrufirurj: fi f, nu ruioriruunll

3.s nrriln:udiop

rir rliu roru rirn: rv #do ga n r r a 66 rnioirn : rv r{: c du a I r u fil tr o 1o ua c tJi ou rfi ou : s u'i u

ilrsuriruqnn afiu: sdua lrfirn oh Inuldlil : un: u drri o grl rta;do1o t rndrarl

rl a rurilnrirnr:irn: rcfldur', (Content analysis) ttasrirtauoCronr:t::grurirn:rvr{

nr:irn:rcrf{olalunr:iinrlofod,iludolarilrlilror rrauf,lqarnrn ffif,urir{oqa

t

(Descriptive analysis) lu nr:irn: rr fdo I n fi riun o u fr1fi

l.S. r o l:riado ga rn'ori ru rrJ:sura ttasitn: rvfdrulil: urrn: u drrio grJ

3.5.2 {olaornrruucroulluuo',uuurd r rfludoryaihiluriruqnnarirdoXafi

irn:rsfucn,,o.1o.lrd,,a;ira:rsfdrunr:nrrir3ouar rirtauolugrlto.rnr:x ttilananl:1{

cllunvofi rJ: 1ufl a lupltolnr: u: :ulu

r.s.r {oqarlnuuu.rouorunoufi z rflu{olaartuflluolotolnr:uint:riolrdor

lfluuuuurn:rriruil:cursrdr irn:wrilaunt:urrilndu ( i) rravdrr,fiuo,rrxln:llu

c e a$1ri*rrr?rAr.1roa' &#rfionjEuurfiuuittf,oriru3.5.4 ulto{aolnlluuaouorunoufi I lla, z itn:r

qnna fru:vdunlufilnoto Inotrril t - test ltav F ' test

3.5.s rnsrcinr:l#Rsuuu ldurilrir:sduncuuutornr: innrttfiltohoonrfl u

s :;du nrudnuEglluudouotulruuuln:ldrud:;urorril (Rating scale) tlo{ Likert

(qqt::u fiorJinruiqnt', zstrl 61fi

5

4

3

2

I

a
ltulutt{

I
ltuluo{

4
?tuloo{

a
l.tuluoit

l.tuluo{

J

a3lluil

Rvlluu

RClluu

ntlluu

RUltuu

ae4q<
u: sdun:ruil{Tlo leulnilEn

fi:vdunrrufirtolrurn

fi rrduarrufi luolorjrunarl
d@1qtr'
u:cnun?1uil{ilo louot,
d@aqrti
n:sduntruilirilo louounqn
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r{rtunrnardnt:mril:;dunrruf;cuolo Inuldrirradu (i ) Rrruuurorir:cdunsttuu

Htilrfi utiroonrflu s :vdu 6'1fi tqqru AEavorn,254l : I l0)

fi',,odo 4.51 - s.oo rurudl fi:cdunrruiilnolournfiqn
.iRlronu 3.51 - C.SO uurufil i:sdunlrufi{nol0il1n
.iRloou 2.51 - 3.50 llxudl fi:rdunlufiuolcilrunorl
.iRlrilnu l.st - z.so uurufir fi:sdunrufiuottrlou

drrndu l.oo - l.5o ilu1u6.l fi : cdun rruflur oltrioufi qn

3.5.6 dorlarrnuuudouolunoufi r firflunr:droruilorurilnrfiurfiutlu2lllrt

rinurnr:uinr:rioufi urririorut: : uriohirinriolrfi orfi nrrufilnolourndu Inurir{oqa

fildurrf,rnr:finrurnu{irn:u#rdour (content analysis) iitdunfllldrdqto{,uiol'11 lta&

drrauolnunr:u: :uruli{il: tslul

l.o oGfiflilunr:im:rvriiolo

irn: rr#doqa Inul{a6fiu:: uru (Descriptive statistics) l{ririolilfi

l.O.t nalud (FrequencY)

f.O.z rirflouou( Percentage )

r.o.r rirrndu (Arithmetic mean, (i ))
..i

f .e.c rircirutiioltuuurn:!ru (standard deviation : S'D')

r.o.s afifinndoufifi trcsl Inulf;iinr:im:ufnrusj:rj:nrnrudua 1gre - wav

r.e.6 afifinnaoudrrovl (F - tesO

Arua)



rmfr I
ruanrt6inur

nr:Flnumrruf,uroloto.ninrioufiunionr:uinr:rioufiolilimrtrrrhdrfirfiolrf,ol

nru ftuinnu {f, nurldrirduonanltirn:urf{olonruiirfiu iol1fi

4. I dorunilml{nourruudouolu

e.z rranr:irarwr{:vdunrufiuolctouinrio.rrfi ureionr:uinr:riaqfi urri'riorur:: ll

turiuii,ioo,tu{Rlu iw inrau

r.r 
'Jiourfiuunrruf;rroletorrinrioufiorionr:uinr:rioqfiult 

L{rii,u'o'ttiulRru

fqninrau {lunnrunra

e.c nli ruffi uuarrufi wolomuinri oufi uri onr:uinr:ri oufi oduiufi *'olrf, ulnru

fuinrau irrrunnruorq

+.s nlE ourfi ounrruf; rnolmouinri oqfi udont:uinr:riaqfi u.lrr'rdt'olrf; umru

Sruinrau iltunnruaoluRlrl

e.o nliuurfiuuarruf;uolwouinrioufiurionr:uinr:rioqfiorluujud,rr'oltf,ulnru

fluinnu 6 nrunnrucdunr:f,nur

r.z nJEourfiuunrruf;uolorouinrioqfiurionr:uinr:rioqfiurluujud,r^ollfiuqnru
o6iwinnu sllunnluorcil

c.e nJE uuffi uunrrufi luolomuinri oqfi urdonr:ui m:ri oqfi urlunjufi,r'oltiomru

iuinrau 6 ltunnu: ruldci o6ou

a.g nJE uufi uunaruf; uolwouinrioqdurionr:uinr:rioqfi orlrird,fi oltiulnru

guod'qv

[winnu iltunnrunogllo?uu

c.ro uliuurfitruorruf;rnolotorrinrioqfiudonr:uinr:rioqfiurlriudtr,'oltf,omru
v o 6 0 -ii^.-.-i^.^ilrinmu dnrunnruiulunt {ilu1lllu2

4. I I *u?tt1{f,nrumuui nr:ri oqfi urrf, lisut: :ulriud,fi o'rriumru f, luinratt
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4 t oorunnwac{crounrudouolll

nanr:im: rrri{oq ar6urfiuao runrnmlnri udrotirlnr:im: rvridol arirlrJtom{ u

6rotir.r dqflurinrioufiurfiuirurrio.rrfiurluiud,r'o.ri0{aru f,rrinrno {rttunnru mfl orl
o a rr. 4- i--rqr---e-- --^--!-- -^-.^i ; i --^-a-^-- r

d.luRlTt :sdunr:iinur :ruldiordou fiogiiloltiu uo;iruruRililuttfiot nanuzmrlUil0ln
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riodniqnr.rafififi :ydu .or ldrrri drufi qiruronludvnlnnrmmiolrfi urlntrdou

irui lri ruruRltuf,unmnrmr:ri oudurlRun:l nui r rinrioufi tnfi fi rruld ro'm r'
a u ' i o' ruldrirnir to,ooo ulYt (x =40,m u,r (i = 3.@. S.D. = 0.88) ro{a{ur 6o rinrioqiiuafrii:

3.63, S.D. :0.80) *asrinrioqfiurfii:uld l0,ml-20,m0 unr (* : 3.63, S.D. = 0.82) ttac dru

druf, .rri ru rug 1lxdun?nn rmr: ri oqfi urlnudou nud r rinri o qfi urfi fi : rold ropo r -

o '' -4- - 4 rinrioufiuadfi:ruld 30'001-20,m urn firirrnau({qo (x = 3.67, S.D. = 0.78) ro{arul Ro

40,m urtt (i = 3.65, S.D. = 0.g2) dl:ruarr6unlunr:r'rfi zo - zt
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4.8.1 nlrilEuurfiuurirrodunlufiruoloto.rrinrioldu:sionr:uinr:riolrdurrf,.r

imrrr:uluiufi ul'oltiulSluinao'ilrurmrrrrruldciorn'ou

nm.fi m nr:nJi mrfi mnrrdiuolrtouinrioqfr urd onr:uinr:rioqiiorlufi ufi
A a v u o lr.- 4-- s ,t
riiouEomru i'wia'i lrunnru: rul6n ot6ou lnuRtrr:'lullau: T,n lu
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l. ullo
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l. f,ouffitr
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2. rruutrtuuou

rlr3l?r0r
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auntiluullr
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l0@ um m,m urr

3.ru 0.85 3.61 0.84

3.E6 0.83 3.61 0.76

3.19 0.% 3.15 0.97
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30,m um 40,m um
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l. droluila1'N
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z. f,$ruroarru

dsn?nnllnlr 3.55 0.79 3.67 0.76 3-39 0.73 3.65 0.82
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350 0.8s 3SS 0A] 3.45 0.75 160 0.88 3.rB O7l 338 OJs
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:;udrm{u

nrulunciu
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119525
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.357

5

325

330
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nulun{u

tlu

0.02s 1.069

325 38E

330

25'l

.683

5

325

330

2.76+

1285

221.820
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r. druurqiaf,lnsnun'r'
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z. ilri ruruallilcle2onl{olt
,i
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003620
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126.ffi6

131330
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:unffi
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riolrfiu:lnudou

:wdrmriu

nrulunciu
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5
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*s nliurfi umtrufi nrolorooinriocfi u?sionmutnuriu"fi d##rfi o$iumru i'rilionu

irnrnorufiqiilegiu

nr:rGtrurfirurir#mrruf,.rnotctolrinrioufiurdonr:uinr:rio'rrfiurrf,liorut::ulu

iuii,u.ol,iomru frrrinrao 6 rrurmrufi o{ileuiu Inunnr: rurar: rrdru nu'ir rinri oufi urfi

nluf, uohdonr:ui nuri olrfi urtirrnnd r'rfiu
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uioqiomru f,{l|in { rrrunnrufi oo{it elriu Inunrrr:rutac:rudru

4.9.1

ilrinno nn}tuo
nrm;iuoon

nraroiuoon - . nmffi?unn
lso$lluo

nnH

xxxx
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,unrI
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l. moilo.rnu2
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3.El 0.E2 1.76 0.o 3'79 082 3'74 05? 3'E2 012 l'71 0'65 3'd) t2l

tjo o.8E ]-@ 0.92 3.09 o.s Ls2 o.&l !26 0'95 3'?0 0'80 L6 2(E
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f,urd 22 (do) nrrriliuurfiruarruf;unolrtouinrioufiureionr:uinr:rio.rrfiurluiuii

uioqf,u.rnru frwin iruunnrufi ooqiil oqriu Inuntr::utms:rudru

nmEluoon
trrlflao alflmro RmrnN onGluoul

ls0$iluo
nnElutrl nnlf,
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!3e20llrlolt
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.1, .2. flloru10
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3.7E0.E3
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4.s.2 nr:irn:rc#nrrurnj:il:rurntoriliuurfitrurirrsdunlufiuolmolfinrioqfiurio

nr:uinrrrioqfi uef, liour::uluiufi uiolrf,omru filuinrao,ilrunnrufi a{ilolriu

,,r,.d zs nr:im:u#nlurnj:rJ:urfi onJirurfi rurilodunrrufi orolwolrinrioqfi ur

i o nr: ui nr: ri oqd urluulufi ui o qium ru ilu innu i r ru nn rud o{il e1iu

Inunnr:ruras:rudru

i I dru ldrrri

t. Cnrfiarjn::u

:;udrmril

nrulunciu

5A70

r 14056

I19.526

6

324

330

0.02.912 2.59*

.3s2

:1U

z. drutuut::rrfi urnj:crild

:rndrm{r

nrulunriru

.w
t30431

131430

6
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330
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.,()3
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r. druurnf,afl rracnun5
ie
Ttuulu
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:3il?NNQU

nrulunriu

7.424

215.681

223.16

6
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330
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,uNd zS (riol nr:im:wr{narurtrJ:d::urir'o'Jitrurfi trurimd,nrrufiwrolrto't

rinrioqfi ordonr:uinr:rioldurluiufi uiouiumru frltinrau itrunnru

d o{il oqriu Inonrn: ru mY: rudru

MSdfSS
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:unu

z. i16rurua2luotolnill{Rlt
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t. fi .rrirurun2lrd;a?nil1{n1:

doqfiurlnun:l
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:tl{1NnQU

nrulunciu
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.245

.76 0.@l.lll
79.267
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6

324

330
t?ll

z. fr 16lurufll1ll6I3c1nn1{n1:

rioqfiurlnudou
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rsillNnqu

nrulunciu

.470 lA7
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2.823

104.032

106.855

6

324

330

0.63.164 .73
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7t992

6

324

330

:ruqnfrru

:;uirmaiu

nruluneiu

:1lr

*p < .05
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{o nfisuiitnnrnr,f,rnolornqimionfiuri*nGnr:riariiort C"ii,r'ociu$rm fflrtiomt
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ovaa
irrurmruo ru?un: fliuxllu2

nr:nJEtn"rrfitrudrrodtnrufiuoletolrinrioqfrureionr:uinr:moqnull{?erut:5ll tu

ird,u'ouf,u{R1u firuinrau ,iruunnruilrrrofodrldur Inunliltlullau:rodru nu'ir

finri oufi urfi nrufi uoloei onuuinr:ri oufi ullrirmnci Nfiu

nrrufiuohiour,reiwiorrdua rdofior:snrflu:nrdnr nuir rinrioqfiurfinrufiwrolt

unnilriu otilfiriodrdqnraifiiirsdu .os lduri druurqfiafl,,a;nuniiuriru nu'ir

fnnosnolrultoqmuf a-s nil firim6oEqn (i = 3.,16. S.D. = 0.80) to{a{m fro fnrioufrur

fiurrisqfiururnnir s of.t ti = 3.32,S.D. = o.m) ,unrfrtiunncirdu duruasr6untunr:r'rfi

24-?5
6 € , j <-- -e e r- i-.--r--- ' i a

4.lo.l nr:rilEuurfiuurirrs6un'lrufilnolrtolrinrio.ttiiurriant:u:n1tno{trnu'lla!

inur : : ilunjrd,r' o l,iom ru filn inmo 6 r unnrui nnuairfi l rrfr ur

orr,nd z nr:n-Eoulfi unrruf, urolwooinrioufi uriont:uinr:rio'rrfi u'tudud
lt

rfi oqf, umru f, w in 6 runnru6 rurrofofi ,rfi ur launnr: ?ulag: T,cu

,
ulfl:$t:n

t

2-3 Rrr
t

4-5 Rr{

a

umml 5
t

n:{:run1:

S.Dxxxx S.D S.D s.D

radql. uud{no{lnu?tl {

iorutt:ufildruldrrri
t. frailn::u

2. r,uutttulfiuurhvrufi
tla3. ularlailtlaununt

ilrriru

3.73

3.77

3.07

0.83

0.78

0.92

3.60

3.@

3.12

0.81 3.60

0.82 3.90

0.95 3.6

0.89 3.56 0.87

0.65 3.82 0.83

0.80 3.32 0.99
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n,,Nd 2a (do) nmnliuufitrunrruflurolotolrinrio'trfiudonr:uinr:rio'rrfiurluiiufr

fi ouismnr ilwie 6 lrunnrud ru.rofod rrii ur Inunru: ru nr: rudru

I

rmt{tl:n
,

2-3 n:{
)

4-5 R:r

a

umn1l 5
,

nr{
:1t fll:

S.DxS.Dxx S.DxS.D

z. iliirurua2liloce?n
.i

flr{omnoqfff1

fi z dnr ldrrri

t. fi16rururl2rudseln

nrmr:rioudurlnun:l

z. fildrurufl1ludsnln

nrmr:rioudurlnudou

0.79 3.6 0.82 3.66

3.54 0.75 355 0.75 3.58

3.51

3.45

3.6r

08r354 351 0a3 3.4 0.9) 3s3 0.90
:?1,
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4.10.2 nuim:uriarrruil:rj:rurn'onjEuurfiuurilo6unrrufiuolwouinrioufiurio

A . i a e o j ia 6 e o 6 ' ' '
nuuinr:rioufiuairierut:rulufi'ufiriiouiumu ilurinrau ,iruunnruirurunirfiurrfiur

cuNd 2s nuimturinluurj:rJ:rurfiorJimrfi uuri m6onrruir'uolrtouinri oqfiur
.rt.

ionr:uinr:riorfi urlun'ufi uioqiulnu irninrau,i runnru,irurunfrfi

rrffiur Inunrm, my:mdru

SS df [4S F pvalue

ttdal. Ilto.0,lo{lilu2rt {
isur::ufildulduri
t. drufrailn:ru

aa
tcxlr{nqx

nulun{r

t.w
I17.582

I t9526

4

326

330

.486

.361

1.35 0.25

2. drutuurr:urfiou
rJ:vurd

aa
:gfl?Nnqu

nrolunrir

2.433

t28.997

131.430

4

326

330

.608

.396

1.54 0.19

tlu

r. Cruurnfrarlua;nuni
Jartiluulu

aa
tsillNnqu

nrulun{r

:?tr

7.ffi

215.506

223.tM

4

326

330

l.9m

.66r

2.87* 0.02
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nlr Nd 26 (i o) nr:im: rc#nlurn1:il:rurfior6 uurfi trud mduaruf; urolotol
u . i , e . i q---i^---o--4^ o e q t. o
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ni{fi xxfi u2 lRunlllt'lullaeruR-lu
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z. i16rurun2lllcto2nnl{ol:
.i
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ilo{lllu2lnunr{

:rudrmciu

nrulunciu

:2U

t.ffi
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80.378

4

326

330
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0.15

z. f,rriturunlludsnlflil1{nlt
.ieY
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nrolun{u
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nrolunciu
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4
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411ru?nr{rlemnr:Gnuriocdsai{iorutt*t*irn,u'ociumuffiuimml

4. 1 l. l fl an1:irn: ryridoq arfiorfiuuu:nuriomuud lri ouii urlufi d tfi oltf, ulnru

iluinrau lduri druf,ailn::u Cruf,arjn::r uardruurqf,oitrravnun5niuriru Inofrnou
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l) aodlnonr:u

(r ) fi nlulfl uondnuolmufiuriaudrlfiouuasfrlti Inn
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l) il:s6urn::u
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(z) nr: fi nrrulnariu ua;filEnnrruaulolunr:ri o'rrfi or
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r ) fi nrrurfl urondnuoirnnwduii6iinri uu.i ro ui nz:l{nrurfi u
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4. I l. t.3 dnrurqfiafl uornuoiiurl*
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z) nr:fi nr:afuaqunr:flmtanliufirul#lrnnini
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4. 1 1.2 flanuirn:u#{oqarfi urf,uuurnmfrnunJiuillmr:uinr:rioqfi u:1ur,'ud,r'u.
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*"":::':::::::111^..*^,..",."*1!115rio*fi,:ririnut::ut#rflufiflrnolrto.r
5.1.3 rfr'o?lnurttu'1111{Tlflu1n1:

rinrio.rrfitlrr.tnd,

qv
5.2 toulrnnlt?ou

nr:if,unfrd rilu nr: f, nu rnrruf, ruolot oltinriolrfi urionr: ui nr: riolrfi uaril

inut::ulunjudrfi olri,{Rlu f,iuinrou laufi tourtnnr:iilu dlfi

s.z.r il:;,n: lduri rinrio.rrfiurfirdrurrfiorludud,iouiulnlu f,lrinrao

uirrorfiruhirrirlu:rsrouutroltlf irururinriolrfior t r6ou turdouqarnu il'f,' 2553

uu.ir irinrio*fiuriruau 2260 nu Inouriuflun{ufiurrioufioriuf,unf - qni iruru

660 nu rravneiurinrioudurdlriurari - orfind

s.z.z nciudrodrr {f,nurldl{nr:rirnun

uofrrnu (qiua 6:nruur{, 2547 : gg) ldirururinriolrfiurfiriurd,flunaiudeodr.r {uru llt

nu Inulillrflunriurinriolrfiurfilrrfiuriufiunf dliuqnf 6rulu 97 Ru rrarncil

n{ufiurrioufioriuf,unf - qnf ir

{ruru t,6oo Ru

n{udrorirldrtrnr: rldrri ollrn: rfi llas

rinriaufi urfi urrioufi ur:cili'Niurarf fi{iuorfi ad iluru 234 Ru

I

Ij
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s.2.r frrurjtfiii'o

s.2.3.t drurJ:du 6o ihi'udruqanoto.r{nourtuuaouolx rJ:vnouhJ

dro rna olq dorunrn :;dunr:Einur orin :ruld iio{ilelriu tta;{luruRflfir,r,fiul
o . a a C e t j 

'- -----:- 
t i

S.Z.i.2 druil:nru Ro arrufrlnohtolrlnrioltfiurnonl:U:nltno{lYlu')

r) lndlriolrfiurriliour:rx fi r dru lduri druf,ar1n::u d.rfi

dru fio aorilnon::u 6n:n::u racil:cfiurn::x dlutuut::ltfiuuil:crud rras

ririnut : : uludufi ,fi ooriulnru ilninrou rJ: v noulrjdro

ori 3

druu rqfi afl ,rasnuni iudru

z) f,r6rurun21ldsn2nnrlnr:riolldu: fi z dru

(r) f,rrirurun2rudun2nnrlnr:riolrdu:Inon:l fi o dru

,
n{u

no dnrnuGn#rfi'n dnrnr:r.n'nr:onrn dnrnm6nurirdtrrrnniqrvrati dnrnnuinr:{nniu

f, udrdxdn drunnrn' nr:rurumruuri I rrodurmdrcn rhcfidrniud r'uridaqa

(z) tl6urua2ludsn?nnrlnr:riolrfiorlnudol fi z dru

6o f, lrirurufl ?ludinlndrunrruilaonfiu uacel6rurun2lud;nlndruf, q,:ndou

s: iGnr:riufiunuift,

s.3. r il:;trn:uatnaiudrodrl rJ:smn:fi'l{lunr:Einuloiod,flrtinriolrfiorfirdr

urrfiualudufiru'oltiulRru frluinrau uirrsrJrulfirrirlurrorouullul'ul :urilrun

2,260 au nclud:otir.r 6ruru 331 nu

s.r.z,oiuou'ofi1#1unr:if,o rfluuuuasuorufr{iinula9lodu t 1n Inudlunl:

n:reaouuflltrrnoror:tifirJinuruav{riurnqril s riru rra;firlilnnaoll# (ttv out)

fiurinrioufiurfiurrfiuruinsrfirutiuirlu:ruouunultr luiud,iioltiulnlu illuinrau

6ruru 30 Ru uavrirlrjurrirnnurdo (Reliabiliu) Inul{En:rilrl:;finG'rroarh ldrir

ntrurdoriuuitfiu o.gzr do,,rudouotuuilloonrflu I nou 6o

noufi r amnudory#.Uiei*frnrfrmiaqnrnto{nmrnrudornar

nsufi 2 douolursdunlufirnototoltinriolrfiurcionr:uinr:riolrfior

ririaut : : uluiuii,fi oltiu{R ru filu inrau

druroRludsn?nn1{nr:rioufi ur

duj:snou}ldruuu cilriolrfi or ttav fi 't

l

J
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noufi 3 douoluuu'rn1{fioru1n1:uin1:rioIrfi urtiliorut : : llui3,d

ru'olliularu {luiarao

5.1 nr:t6u:ru:ru{o1o

nr:tfiu:ru: ru{op{f, nurldrirrfi unt"l'ni'nuu dlfi

s.l. r {Flnumourilf, oornriorfi ninurdu ulrimurdu:rrfiqrao l#oonufi ld oronl'ru

f,qnimo

s.t.z fidswr'ldrfi rnr:rfi u: ru:nrdoXaonnimio$iitrrdnfreofluiudrfi ol

f,udm,u:'rnfinrlfiuim,,rutn rn'iNiud rs qunrfruf - 17 fiuml2554

s.n.r ru.oldiuuuudouorun:udrurlnnfu 
,iruru 331 qn Guufourrdr {f,nur

ilrirnr:nrmdoun?1lqndoralr;:oito{lluutlouoru ttdrf rlrlirn: rv#{o1a

s.s Rr:im:rrri{oqa

{iinurlddrrfiunr:irn:u#{orya drd

5.5. t im: ryridolarfiurfludoryadruqnnatol{noulluu dounrulnuttonttolneu6

uasurririooas

s.s.z itn: rs#:;6unrrufilrnole

(s.D.)

-.ilnunt:urRToao (x ) rta;rirutiiulruuumr!'lu

5.5.3 rrtiiuutfiuunlrfilno'lotoln{udrotirl {rttunntutua 1{naaouR'l1ll

tunndrl:ruitlnriudruaGfinnaou t - test

5.5.4 rilEuurfrounrrufiluoloornncildrorirl iruunnlx orq aorunrrr :vfiu

nr:f,nur orf,n :ruld do{itrpiu uaci'rutuR{oiirldu. 1{a6finnaou F - test

5.5. t irn: rrridon.r (Content analysis) orndtorurJaruriln

s.o allronuifiu

a
$tNnnl

o r n n r: irR : rv ri{o I a n r r tf, I I o1 w o I rinri o I rfi u ri o n r: ui n t : ri o I rd u r ri I

imu t : : u'luiudrfi o 1,f, ut. lu f, ln inra u a qrlna nr:i6u1d6'lii
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o.'.t1: drunt:uinr:{rurirufiudrfi:sdn ,,urn',rduar: il:clrdufruf r,urru:'{o{a

rinriolrfiurfin,ufi.rnolrlu:cdunrn rirudrunr:uinr:rirrdurrtosriaqrnari ttasdrunr:

5.6. I fl olunruto l{noulluu cloUoru nu'ir rinriolrfi urrnau{lllnnirruatru

Enrflufoua ?, 6220 rra; 37.80 nrudrdu fiorq Zt-lO fl iouar sz'rO ficorunrvrlan

iouay Or.Oo nr:iinur:;fiuJiqqmi Sotla; ae.ro iorf,nrfluorinrinr5uuninf,nur iou

a, 3e.00 :ruldrior6ou:rolddrnir to,ooo urn ioua; sa'oo fio{i6*iurirulunjtol

finriolrfiur 6a nrnnarl fouac zg'zo
.)

ruavurrioltdurni.r,,:n iooav co'zo

5.6.2 nr:6lnurnrrufiltoltto.rrinriolrfiurionr:uinr:riolrdurrf,limut::ulu

Cuddolriu{R'lu filrlintau to'rniiudrodx lrt nu Inunrn:rlrinriolrfrurfinrrufil

rro'loo{1u:;dulrn ^. aa nlfifiiorrucilriolrfiortilinur::ulaunu:ruo{lu:;fiuurn tiloRlluntno'::::"i::.:-.:: 
:o{a{u'r do druf,ar,n::u

f,or:onrflu:tudtu uu'ir drutuut::Urfiuu irirroauqlqn

drud.ruurqf,afl uacnuniiuriru rinriolrfi urfin,ufi lto6o{lu:zduilrunarl

n,ufi lrol.dfiiua.6lu?un?1uduo1nil1{nltriolrfi urlnunru: ruo{lu:rduuln

riiofior:s,rf,u:rudru nudr druf,rriruruarrudsnlnillrnr:rio*fiurln0n:{ firi,aduqr

ndr druf, ldrurunrlnr:rioqfiorlnudou

fil6ru:onrlud,n?n,unr:riolrdurlaun:l drunr:uinr:fifrn drunr:uinr:

uint:nuurnutucil rinrio'rrfi urinlrufilnoln:;duilrunau

f, l ri ru run ? 1u ds n? nur l n r : ri o l rfi o:In udo l fnri o l rfi u r fi n r t l fi l n o to dru

f, lurndoutu:vdutrn uacfi nrruflltolodrunfluilaonfiu:sdurJrunarl

5.6.3 flanr:rrliuuriiuuRrrufllnolo'uolrinriolrfiulionr:uinr:riolrfiorril

iaut::u1ui.udrfiouf;o{.1u iruinrao {rrtunnuileiudruqnnatol{nouuuu'louollr

5.6. 3. I na nl: uli uutfi uun rlufi luotrt olrinrio lfiuruatolnaiufirotir I

Inonrr: rulilf,r.tuuaulfl au{lin?ll|fi cuololdrrnnirlfiulndru

rilE ourfi uun,ufi.rtolotolfinriolrdoriour rilrio'rrfi urtf, liorut : : ulu

iudrfioui,{nlu firuiera, ruir 
'rarluuasrilfiil{rfinrruftrnoleldunnirrfiurlndru

fi.rdruf,arjn::u drutuur::urfi urnj:cord ua;druurqf,afl *arnuciiduliTr

nF,rfi m,nT,f;OnkiodqirrT,fmrd,nnmNnrrriocfi tn rn rdr Inunm:anrav

:rodrurnamurav'mna{rfinrufiluotcti*nrr{rdurlndnrridnrf,$rurun'ruflunlflrltnm

rioufiurlaun:.r ,,asdnrf {,iuTnludun,mrmr:rioqfirnlmdo, riiof,oriotdu:rudnr rruil
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dnrf, qi n*nrruerunrmNnrri oqfi urlmn:r fi {oii rywurnulrm€ lfi rmrri Hfiuori r'rfi riuii niq

,,,a6fidrrdu ot 6o t) rninl*fi1'i'in't:1ufifrn [a;drtouJrulaxarndfidturfrtfi uinr:

rhriule zl f,udr uiotoffi:sf,nitt?raornmmilau ci1lrflofirnrrrn*onncnitfrurnrrirfiumiHfi

i****aififi:rdu .o 6o t) firdunr.r rrffi:sttrna1nr:rirdurii,U*'I, a rinq,rarifin,,f

.* "r*t n-uri lfi urnuuilci $i o{fi ,ri oinut::,, tnu r) fi nr:I*uornj:vd,fruf, rruci l

,ioqiioa rncm:i'nlunf,nmj::nndirrf ulmir6'r ,u*i'f iiorn*nrritfiu tncdTtAqin'?u

mandun?nilr.rnmiotdtnlmdu, ,tufiorrrrilu:ufio rudr iofinrarrrnunrmfilfirmnirlf,u

uir*ritddqm.rafifi d ,,du .oo 6o fi rni mnr ui udrnidnml#nmnJaoafiuuirinri *ii,ru "
fi uuo ?mlrllmu uontfuti fi rnutnrd rriu

s.6.4 flanlrirn:rs#a,,*rJ:rJ:rurCotrlliuutfiourirrndun,ufiuo'loionr:uinl:

rio*fior1ufiud,fiol,f,u{R1u illuinrau ,iruunnruorq Inunrt:al rinriolrfiurfiiorq

rmnirlfiu intufiluolrtirrnniufiu
s.6.5 flanlrim:rc#nrruuil:rl:rurCo,Jiourfiuurirrsdun,ufilnoloeionr:uinr:

rio*fiurtuirLd,fio*iu{R1u f,luinrau {tttunnrucolunlil Inunrn:rurinriolrfiurfifi

fl olunlilttnnir'rfiu fi nllfilnotrlrirrnnirlfiu

s.6.6 nanl:irn:ur{n,uurJ:rJ:rurCorrliuurfiuurirrodunrrufl'rrrolc'donr:uinr:

riorrfiorlufufirfiorriurnru Sluinrau 6rttunnru:cdunr:6inur Inonrn::u

rinrio*fi0rfifi:r6,unr:iinurunnirrfiu inrrufirnolrtiunniufiu *arrfiofior:o.rflu

: rudru nudr drufi rinrio lrfi u:fi a,ufi rroloun ni* fiuorirlfi riudrfiqvrrl aGfi d: cdu
t

.os n'o drutuut: : urfi ulrl:sutfi uonriuldrrnns{rlfiu

5.6.7 flan1: nr:irn:u#nrrurrilrrl: rurf, oriliuurfiourirrn6uo,l1ufi lnoltionr:

,;nrrU*durludufi,fiolriulnru f,luinrau irttunntlarf,u launtu:rurinriolrfiurfifi

orfinunnirlfiufinrruf; lnotounnriufiu rrarriof, er:srrrflu: rudru nuir drufi

rinrio *fi orfi nrrufirnoleunni ufiu oriufi riud rdoflr u a6fi fi : sdu .os 6o druf, l dlu ro

R?1,,d&nlnnrlnr:rioltfiurlnon:'r rrasduf,lrilu10R2'lU3';n1nil1ln1:riolrfiurlnudol

5.6.8 nnnl:irn:rcr{nr'rullrj:rl:rurilon-liuurfi ourirrn6unrrufilnoleionr:uinr:

riolrfiurtuf,ufirfio.,f,u{R1u iruinrao {-ruunnru:rurddorfiou Inunrn:rurinrio*dur

dfi : ruldunnirlfiu fi nrrufilnottrrnniufiu rtav'dofi rr:orrrilu:l,drutu'ir drufi

rinriolrfiurfinrrufilnolttrnneiufiuodrliriudrfiqnua66fi:sdu'os 
6o t) dru

tuut::utiiuud:srnd zl dtud16lu'lun'l1rldsn1nill{nl:riolrfiurlnon:{ rirudrufi
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5.6. l0 fl an1:irnr lc#n?1uuil:il: rurCorrjiuurfi uuri rro6on rrufi lrloleio nr:

uinr:rio*fiurluiudru'o*iurnru frrninrau irttunnru{rurunflfiurrfrur Inunlr:2lr

finriolrfiorfiurriolrfiutunnirlfiu finrtufiltohtirrnnrirlfiu rfiof,cr:o'rrflu:ludru

nudr drufirinrioufioainrrufiryro'hrnncir{fiuodrrfiriudrdqnr.ra66fi:sdu 'os n'o

dru u rqf, a r1 r r a snu a:' iurhu

s.6. r r rnrmrdonnnuGnmiodiuri$onn:rulrniuddolfr ornnr fiodnatr

r rnnr: 6inu rlnulda r ru6t ol nl: n oUlluU 6 oU o ru ttuuil a rtlriln a 1il rru rm r't

5.6.9 flant:irn:rr#nrturnj:rJ:rurioriliourfiuurirrndunlufilnotoionr:uinr:

,
o1u

rinriolrfiurfinltfiuoltunnriufiuodufiriudrdgnll a6fi fi :rdu .o t 6o drufi ldruru

n'l1u d! R ?nm u n r: ri o lrfi ur Inudo u

rioqfiurtuiufiriioqf,omru f,ruinrau iruunnruiio{ilrlriu Inonrt:rurinriolrfiorfii

fi o{un nd rl f,u inrrufi.rr ohhiunnill fiu ru'0fi c t: sr rrfl u : rudtuuu ir drufi

,inri uodu.fi nrrufiuolounni mfiuod*fi riucldgnrl a66fi : cdu .os 6o druf, ail n: : r

ta!)

fraurnr: ui nt: riolrfi orril inu t : : r,luiudtio ltiulnlu f,lu iaroo fi lfi

s.6.1 t.l aliluurnrlr{nrurdrurrudlrialrfiur ldrrri druf,arjn::u

lluur::urfiuuil:yrrfi uardruurqfiail;rtavnuniiufiru Inufi :ruasr6undlfi

rl druf,arjn::u rj:cnoulrjdro r dru 6o druaorilnun::u

dtuin:n::r racdruilrvfiurn::u

r.r druaorilnun::u fillriin?lllrflurondnuairornrsau

ruovft hilnnliudlgntcfinrioqfi uruirfi aT :

t.z dru6n:n::u firioudllrlou frrhifinrrlrflurondnuai

rnnrcaudrfi nr: dru6n: n:: lxo{fiudrfi :sdnnr:fi Rrruuu.|nru1u'1ndu

t.r drurj:cfiurn::u fifiou fillriiarurflurondnuo(

,n,'.,s6u uasnr:fi Rrrulnn*iu6lqnlerinriolrfi ururnnn{rd

z) Crutuur : : urfi uuil :srnd rJ:;rn6fi rfl uro ndnuolrsillsaui

rioudrlriou rtasar:l{nru r6ulunr: doar: fiuhiu rnndrd

r) druur'ftarl*a;nuniiuriru firioudrlriou rra;6l1ifin,u

rfl urondnuoiranufiunirfinl: nr: fi nr: afiuar1ufi on: : uot"tu"oi"riruh?urnn jrd
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.i
5.6. t I .Z Alrluurmrlrinrurdtuf, Iiiru rUR'llxdUnrnnrI nr: rio rtfr ur

Crunr:uinr:rirrfiuduruarrinqrnad dru
dru 6o Crunr:uinr:frfrn dlunr:uinl:o'llllI Crunr:uinr:rirtfrurttarrlRqtnrn nru

nr: iruilruf, udrd: Ef, n drunr: uinr: Rlurnu'uutil ttasdrunr: dua'tt rJ: v,f,ufru f,

ruurrn:'{o1n

rl:rnoutldro filiiru2uRlludrnrnmrlnr:riolrfiorlnuor', ,turd.iiluruRrrudun?n

R'llxdsn?flnunr:riolrfiurlnudol laui:ruacr6unfild

t) filrirurual-l,dun2nnunr:riolrdorlnun:l rJ:vnoulrJ dx O

r.t drunr:uint:fifrn dfrnitiuu frllrirf,uutofiuRrru

dolnr:tolrinriolrfiur ltacfi:rRrttrrl ldrulrsau

t.z Crunr:uinr:orur: lruorurtdili'inr:firiou lri

rf,ulnodonr-.udoInr:'uolrinrioIrfruI nr:fi{'t'oru't:i'firufirfluronaf,nusirnnrc6u

,lirrlu iruoru r:nr: fi n,uunlnilau ttacoril r: fi , mlttrl{ hirilu rc au

t. l cru nl: ui nr: rirrfi urrtovrinqrrrari irioufil lrirf, ulrr o

ion,udornr:torrinriu,,du. n::inr:frndourr,iioilnrfinrinriuu ttacrul.tul'f,ud

hlrflufrnqrnad

t.l drunr:drurirufiudrfi:vdn fiuf,rn::in?luualnilalu

nr:finrruriluronfinuairon..,fiurracfiudri:rnlrrul1riruU13dll
t.s drunr:uinr:nuurautudl na:fin:vrfruuficoo:o

nr:inr:.dor,,srorufi.ir1n ua;nr:iflruuontdunu rrusrirfiriolrfiur ttasnr:laumrl

dauutuuslnfirl
t.o Crunr:dua1, rl:smdlfru# rHurrnd{oXa nr:inr:

rJ:sdufiuf,f, rurnfi u nhw{rur*i'u C, In:rirni inq uoror: rh;mfrufrud dru[uri r

riorrfi ur r1:rrvrfi iorur: : ueirq i6 nr: d Tfi uiin rfi o6 qnlol#rinrioufi ulfi u"ndu

z) f,l6ruron?ludsn2nmrlnr:riolrfiorlnodou il:sno:udllo z

dru 6o f,lrirurunrruacnrndruarrurlaonfiu rraceldlulunlludvnrndruf,lrtrndol

z.t f,lrirurun2lxdun'lndrunruilaonfiu nr:uinr:dru

nrruilaonfiuft lririrdl ttavnr: inr: ilnn: rotr: u1unaocl1al

z.z filriru2oRzlr|rlrnlndrrf,r,,rndou nr:rlEnduhi

nonlfi rfiorjiuuilqiriaril#a.uo',,u,n8.r'r ,,uro,q,tutiuon"uflsom rillucnr:fili

ui nr: ltirinri o 1,fi uru rndu
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s.z ofiil:ruflo

rrnnanr:irn:u#dolanr:6lnurrio.r nrrufilnolrtolrinrio'rrfiurr{onr:uinr:

rioufi urrilinut : : utudrdrfi oqf, u{R'lu f,lu innu ofi rJ: ruHarl: vr6udd'q dld

5.7. I fl an1:f,nur nuir n,ufilnoleionr:uinr:riolrfiu,f,'riorut::utuiufi

rfiol tiusnru filrintao Inunrn:ruo{1u:vduurnttavfiR:rurfiundrundlfiurfl z dlu

n'o drurrudlrioufiuliliotut::u rra;drufi'riilulufl21uctsR'lnnl{n1:rioqfiur

s.z. l. l nrruf; uotetolrinrioufi orfi fi iouudlriolrfi urlurriasdru dru

Irojrinriolrfiurfin,urfiundrun6lf,urfiourirurn Inorinrio*fiurfinrrrf,luoloo{lu

:sduurn Z dru 6o drutuut::urfiouil:;rnd uacdruf,ailn::u rirudruurqf,aflrrar

auniiuritufinriolrfi urfi nrrlf; lnolto{lu: :duilrunarl
jat
ruorrlror'rlao:ruril I dru *drnuir nr:rliurllod'dt'u'tqftarlrrn;

nuniduriru t#finr:rfiufirn::uriio6lqnltrinriolrfiur riu nr:rtanlduflolflouir nr:

ruanmunEiuriru rCodrqntrrinrior,fiu. ,,urfiorrurflutondn'oi'-tnd' dlaonndolfiu

uur6atolqqrda 6ndlt*r, (2545 : 283) fincirrdloldrlr;noudrurrudlriolrfrorril

imut::u .ir olrirj:;noudruuueilriolrfiurnrlinut::ldurl:;noudrof,ldlqnlo 
to

il:;nr: 6o r) rj:si6aranflravdol:ounrlrj::i6aranififrlrl:rnqhlrfiu 
z) Iu:run6

ruasfi fi r fisrr{ao rud rq l) *u aorilnun:: uuirr,ridl,fi ulufio.rauuas f, .rrJ qnairr frlrfi o r

::ufiqryrnrjinrTnf,l +) f,arjs finon::u il:sfiurn::u Rllrlln 1il$u ltastlngddn 5)

Amur:r16.rfitn::udt{1 ?11{f,1clur 6) nuns' Rl:tldnragR: nrnuuni ur:auirl'l Z)

R1u1rtacl::unlru rrudl:cuunr:iinur e) i6iin tdofiltoiuortilnru nrrrirolur:

t::utfiuunr:iuil:vnruol?11: g) il:crilfi inut::uiutiru tuut::utiiuu ltaulnf,nla

itq ro) frnuorvlruuiornnlulaairq fi fi nr:rirurl{rnnrcYlolfi u

5.7 . t .2n ,l.lu f, ln o'l rt o lrinri o l tfi o rfi fi d o f, lri ru ron 2 lx d t n 2 nil l r n l :

ri o l rfi u rlu ui a ; cru ri rulu qi rinri ol rfi u r fi n r r u tfi u n dl un 6 l fiu tfi o u ril't u n I e u

rinriolrfiurfin,uf,lnolto{lu:rfiuurn z dru 6o drufilrilu'lt'R'llxdvnlnilllnlt

rioufi urlnun: I ttacdruf, l6rurunmnr:rioqdorlnodou

nrruf; uroluiotildrur,Rlll, dtn2nnrlnr: riolrdurlnon: I o{lu : rdu u rn

dlrinriolrfiutfiartuf,lno6o{lu:sduurn e drulnufirirta6unrudrdu 6o t) drunr:

uinr:frf,n z) drunr:uin,:irnriruf,udrfi:sf,n r) drunr:uinr:oru1: tlas l) drunl:
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uinr: doa r: il: clf,urtuf, r6uunddoqa rirudrufr fi n rruf; lnoltoqilu: ;durhu narl

o'u d,rn.lr rirrfi orrrav rinqrnAd trasdrunr:uinr: Rlu rnutu d l ru'of, t r: s' rlnu: rudrufi

nr:fr nr:rJiurlllf,mur fi tfufi

drunr:f rrfi o,rarrinqrnad rinrioldurfi n,ufi uolto{lu:cduilrunar'l

drunnrirlcrnfi:;nld nrlafin (unfindo : 25451fif,n''to''t'6nrfiutolrinrioltfiur

irwrafrfiionr:hiuinr:tolfinqtmadluf,luintf,ul:ru nanr:ifrunudr arrufinrfiutlol

rinrioufiurmrdrwfionr:uinr:tolrinqrnrd f,.uinrf,ul:ru lurioln,ufo{1u:cdu6

fiaqrna6a1x15ou::urur6urriunfinurn:riolrdurld6 
lriirrcrflurioltollull0lclolu

Iu:rorinq rl:;rufi imutr:u ,,urao,rfiriolrfiu:t::ltr6 drrniurioln:ruarur:oo1i

1u:;du6 Inuronwnllrdlul:oludruinnl: drunr:rirrfiur ttaccrunr:finnr: rilu

qorautifitolrlnq[radludrunrirfi arruiufiatou o{1u:rfiu6 Inursnrcn:lgior?al tlas

nrr,fiodadqrin drurlad nnrno{lu: vdu6 Inorou rsn rrurdoriululurXl ttac nr: fi

or:uofdu rtavdruuquudurtuf, o{1u:;dudrdufiu Inutnursnrlr,do,ilu {finorn:

rirrlo{oru ,,arfirfitrrrloucclfin:rtriruru6o rrac6laonndolfiurrur6atolinu:vqnt

o1u (2ss3 : ooulari) findrro'rilof,uariuarluionr:dnf,ulerfiunrwio'rrfrur1ud1un1I

,U.*..Olur fird uinr:inritrfiurlr1ftrruci.rrio.rrfiurirrt Inofifinqrnadfifia,uflnIu

r{rloiiqndor fi dro,.f;uluni uas in rru iufi nroui on rirfi d*ro nuif,unfiduan rtfirfi u

.ir nr: fi In: l nr: f,nou: l ou: u16nlla3l01?flu rfl urinqrnadfr fi n?1u{rfi tlrfiu aorufi

riolrfi urdtq fi qorauri6nr:riturinqrnadfia rfiolfirfi ulnorrririnriolrfi ur

drunr:uinl:RUulRut uril rinrioudurfiarrufilnolco{lu:;fiurhunarl

dlaonndolfiu6anr:iinuluolltsra iu:ld (unfrndo : 2550) fiiinurnlufilnatotol

rinriolrfiordonr:rio*do..rqro',rqdfl', rirrnorfil filuinrf;ul:10 flanl:iinur nuir

druRuurRuturilrinriolrfiurdrulnqifinarufilualto{tu:sduiltunau 
Inufinrrufiluo

lu:vduqlqa 6o nr:ldiudolarfiurfiurdunrltunr:t6umx R?llJdta2nlunrrr6unr't

ruacdrilriluclunr:r6um1{ uaufilaonndolfiurrurfintolqr::ordu qnt'ind

rracurfin6 qilrdQa (2544 : rlo) findrrfillaruqrtorrr:lglleeionr:def,ultrfiuntl

rio*fiurtudrunr:uinlrRuulRUt udr d.rd rfiofinriolrdurliiuinr:doqadrrar:tufi

nr:6nfiulodr;rdunrllr,riolrdu,rdr fie sdolf,rr:orrra'onirecriumr'ttjiile 1{

ulurllruuo;l: nuuinr:fiurfiunrrR,ul.ururici*fluitef,ufi:odurirrinrio*fiortrlhl

dufiafiurrudlrioufiur (Tourist attraction) Inuffinr:r6"ltdtu'l'a' dlulttflunuurnu
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{ud{nl{un nr{dr uionrlornrn n:ddlnrirrfiurfluronf,nuoifi rfluto{qndlunr : u

rio*fi 0rfi{uilnnuiorinrioufi urirrfl udou6unmlilfiuunrilriolrfi or o, fi rfidorol

, -' - i-.^i.- uactiarur:ofiorriodrdouueilrioufiutuiont:riolrfiortjuilnn sr
Uila{flOlllllu'lilU'l ll0&luolulltro{n.o' 

, r , . i 4 a

6ufio{tomurolld rriioufiufiudruiouinr:il:vrnn6u ftriu urnttudlriolrfrorln ttiol

ln uiorj:slyrflln f,nhiinr:nuumurudod,i',r.ronuarnrnhirdrfi.rrrnd'rriolrfiorrio

idii.,uf ldodr.racn:n *a;fiil:cfiilGnrn tioufiIonra,irnrr,,anr:r6unuriuutdu'

rioriouqnaru n: : uriuodu.ruo,ru d lri o lrfi u, ird il: s rma uio qfi n rnrfu ldl r n ndr

ruueilrioufiuruialurjrsrilafifinr:fluul.ut ucillriasnrn dlnanr:iilunfldtraalt#rfiu

irar:finr:rJiurlludunrliouuruouufi.irln fifluuonaorufiriolrfiorodrlfnrou ttas

ruuytitirar:lduruuruuclnldlJNfi avnanionr: tlft uu ai I ao ufi rioufi urirrl

nrruf; lnolrsiof, 16ru:unl1udsn'tnnrlnr:rio ilfi u:Ieodouoqilu: rduu ln

dlrinriolrfiurfia:rufiuolea{1u:;duurn t dru 6o fil6ruruarruarnrndru

f,l,,rndou eirudrudfia,uf,luoleo{1u:vf,uilrunall 6o filrirulu.',lludcnrndru
.uia

Rt11;ilaooRg llloll1lt olrlnu: udrufi ar: inr:rjiurlllrinru r fi ft fi

f, lrirurunlua;n rndrunlurlaonfiu rinri o I rfi or i n l ufi ln o1 e

o{1u:;fiurhunat{ dlaonndolfiusranr:f,nu1t,o{ itqq', drf,u (2546 : urnrletiol ii

f,num,ufilrolrtolrinrioufiorionr:uinr:riolrfior qnoruttt'ilvrattrttuau - u{rntr

raio nanr:isunu.ir nrruf;uolotouinriolrfiurdonr:uinr:riolrfiurqmururtilltrfirtr

uuaundr - mrsnfia f,luin:cuol iinurtnursn:fitnutafin tt'a' zsco ludtunr:inur

n,rilaonfiufin,ufiuoho{1u:;duilrunarl Inuinuuflltolt:;duglqa fio flru

,;uu**1stl6ouru'ohirjaonfio nr:fnurnrrlrlaonfiulfirtririnrioltfior ttac6ruru

rdrurirfilunuuinr:rinriolrfiurnrudrdu rravfilaonndolfiutturfintol 6n:tqt inf,crr

(2553 : ooulori) fincirrdlilcf,oiifi6nGnasionr:riolrfiurtudrun,lrlaanfiuir 
nrrl

rjaonfiu (Security) Inurinrioufiurecdrfildlnrruilaoafiuiof,inuosnindfiurfluil:vnr:

ddE umrmfrummnlamfit6dodrl:cfi ffi nm d.rnnr:iilrnf'rfi ,,anflfirfi ujr nr:fi urn:nu

f,nfl nnidi arn:m ieiruur,rroiiudndriinufrrurrmnlaonfiurririmi o'nitn

5.7.3 flanl:itn:rsriujiuurfiounlufilnoleta.rrinriolrfiurionr:uinr:rialrfiur

riliruur::u iruunnruilef,uriruqnRo'irrtunnruihf,trdruqnnato'r{noultuucrouolu

Iaufi:uacr6unftii
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JEaaau'a'6
5.7.3. I flAn1:-lR: ryfi ttj5UUtfr uua1lufi {ilO lerrO{unno{lilulnonl:u: n1:

riaqfiurrf,.rinut::r yru'il urf,nuunvlilfll,rfrlinrrufiluololnunrt:rulrirrnniuf,u

dlaonndolfiunr:f,num,o{tuqcxrn il:vg:uld (zscs : unfintio) fi ldrirnr:f,nuln?lu
,

f, uolcto lrinri oufi urmrlnofi fi io nr: f,nnr: uu ii lri o lrfi oraru f,n{q fi n n r:ifrunflfi
A a a q ry--,---i--^^.--r ja. ,- v- - - - ' I ; e J 4

rfioFinurnrrulilnoletolfnriolrfru?r1lliluiiileiont:innr:ttudlttoltilu2cl2udnlqdn

irlunnrudlrrl: rna olq dolunrn qfiiirrurilolriu rlaufinuuunr:tfiumrlurrio.rriiur
o J . e , j 2a -.- s- a a q . c -. ---t---t----4

arufrni nudr rinriolrfiorfiiirradmdu iinrrufr'luolodonl:innlttlila{il0{tll02d1u

dn iq d'nlno: ru hirrn nirl fiu

s.7 .3.2 flan1:iln:1cliril5r,urfr uun?rurarnolerro{unilo{trl02nonl: u: n1:

riolrfiurririorut::u ,iruunnruorq nudr rinriolrfiurfifiorgirlfiufinrtufi.rnotolno

nrn:rulriunnirlf,u dlunnduelnuliu ilara'a (2549 : undndo) fiiinuliol nrruf,l

nolntorrinrioqfiorlrlnuionr:riolrfiurluIn:lnr:riolrfrurrilfirraldooou frluio

qn:rrfi Inuilnurqarrqgrhlunr:riouiiuruavnlufilnalotolrinriol,fit rtr:lnucionr:

rielrfiutlulnrlnrrriolrfiurrilfirraqrlouau iluinqn:trfi nanr:nnaouauu6gru

rudr rxa orq :;dunr:iinur orin :ruld ua;4finmfiorfroo{ rrnneiufiu finrtufilnolo

donr:riolrfiurluIn:lnr:rioudorrilfirraqrlouau frluinqn:trfi rlnnritltiu

5.7.3.3 nanr:itR:urinjiuurfi uuarrufilrrolotolrinriolrdorionr:uinr:
. i - e c , ' e--l--i----jt ' e d 4

riolrfiurrilinut::u ,iruunnruaouRtrt nuir fnriolrfrorilnaoluRlflnl{nurrt2lull{

nolelaunrn::ulilunndrrfiu draonndorfiunanr:iinurtol{lnttgrri rrarlnrqori (zss t

: unfintio) fif,nurilof,ofid"eulorrriolrfiueuaen?luf;{ilolotalrinriuudr.dfi^aeionr:

rioufiur sr ialrlor:iur: f,iuindrrno{ Honrt;inur nudr nrrriliuurfiuu:cdunflu

filno6ionr:riolrfiur {ruunnruilef,ociruqnnanudrrinriolrfiorfifirna doluRrvl

: vdunr: f, nu 1 un ni t{fiufi : cf,un:tufi uolohirrnnci rlf,u

5.7 .i.4 nanr:itR: rsrinJiourfi uun:ruf; ltolctolrinriolrdurionr:uinr:
. i 6 o c , -----?^^^,'-a ' 

q t- j io e a ' u
ltounu2lrit2flurrru ilrunnru:;dunr:finur tuir rinrio.ttfruriiii:scunr:dnum1{nu

fiarrufi.rnololnunru::uhiunnirrfiu dlrnnirltrnaf,inri nooil:sraiX Qs52 :

undntjo) fif,nurrforilqAn:ruuasn?rufr'{nolotolfinrio.rriiurfiieionl:uiillrf,nnr:
. . i a o J ,t- 4t-- - a I e -t-- i io

uila{iloiunurrnoqindn araloufl illuln qu: : orqE no nr:f, nurnu ir rinrioltnuafi u

@ a . , a s a d- ' 
a v ' t j 

' 
e

:sdunr:f,nsrirlfru ii:cdunludnuiudonr:uiur:ilonr:ttrdlioltfrulttnnnr{nu ou1{

v

fi riu drf,apr r.r a6fi fi : Ydu .os



rflu:rudru rujr drufifinrioqfiurfin:rufiuroleunniufiuotirlfiriudrdqnr.rafifi 6o dru

tuut::ulfiuuil:cmd

5.2.3.s nanr:itn: rsrirrjiourfi uunruf, ltolotolrinriolrfi urionr:uinr:

rioufi u:ririnur : : u iruu nn ruorin uu ir rinri o.rrfi urfi fi o rf,uir.r fiu fr nrrrlf; ltolc

Inonrr:ruunncirrfiu q'raonndo.rfiurruifrutolrJ:rlunti riain:nr1or (unfindo :

zssol ldilnr,,iu, naruf;rnotrtorrinriordurm:lnofifiionr:riolrfiuafif,tfisrtraoru

,ril6h aurdru:sur:ruof firuinanqi nrrf,nr',nflfii{nqrl:;alrirfioiinuluau

rujliuurfiuunlrfilnolotorrinrior,fiormrlnufifiionr:rioufiorf,ir'tfietflaorulrri'rt16

aurdru:Eur:rusi f,luinanq:' nrud:url: 1ilfl olq :sdunr:iinu'r :ruld ttacoriu Ha

nr:ilnurrudr rinrioufiornrlnu dfiu',q :;dunr:iinur :rold rracoriflirlfiu inrru

firn oloionr: rioqfi ue fr-f, t f,orr{an ruuri rtr6 eu6 ot: su r: usi f,lu inanqi ttnni rl

fiuoriufi riudrfiopu a66fi :cdu -os

rutafi or:0,rfl u: rodru nu'ir rinrio.*dulfi nr ruf, lrrottn nrirl fiu otirlfi
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rufi I n o n r u : I u rin ri o I rfi u r r r fi n r r u fi I u o1 o hi un n ei r r fiu uci ru' o irn : rs #

riudrf,oprrra6fi lufiuf,rriruron2ludtR2nnxnr:riolrdurlnun:l r,acdruAldruru

R2ludJn2nnrlnr:riolrfi urlnodou

5.7.t.G nonr:itn: rs#njiuurfi uunrlufi lno'lotolrinrioltfi uadonr:uinrr

rioufiurririnrut::u ilrunnru:ruldiorfiou nudr rinriolrfiurfifi:ruldeirlfiuinfll

iirno'ltlnuR1il:'tutlnnir.rfiu d.raonndolfiuuu:6nto'roigll qinufiuf Q545:7a) fi

nrirrdrowirj:snourordnuorsil:vyrn:aranifiduadouqfin::lnr:riolrfiurtudru:ruld

l{,flrd ordil:ynoudru:ruld rflurniordruunnrrudornr:tolrinriolrfior rracrflu.iru

dtf;ollunr:riruunnrrurrnni, liirdorfiurrurfin nqin::u 1ilrtuu otl'f,'n'lunr:

rior,durtourdavqaaodru uacfild.raonadorfiuHanr:iinurtolaf,inri aourl:rraig

- t A.
(2552 : u1qqgo) nfrnuriourqfin::uuarnrufiurolwolrinriol iio.dfiriunr:uiur:f,nnr:

ruuciwioqfiurrirorlinJnarnfouflaruln qilr:orqE nanr:ilnur nuir rinrioufiordfiu',q

ruas: roldi orfiouimf,u fi :cdun:ruflwrolurnnd rlfiu odrlfr riud rdqnua66fi :sdu .os

ru' o f, e r: or trfl u : r udru n u d r dru fi rin ri o I rfi u ri a r r ufi ln of t trn nd r'r fiu

orirliriudrfiqnrlafif, 6o rl drutuut::uriiuuil:rrrnd z) Cruf,liiruron?1ud&n?n

.i*'
illrnuil o{rytu2 launr{ tmv 3) dtua' qi nn0n?'ludsalnnrmr:ri oqd urleudou
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5.7 .3.7 fl on1:ilRr'trtirrlEourfi uun rruf, onotota lrinrio'r,durdonr:uinr:

rioufiurririsur::u iruunnrufio{itopiu nu'ir rinriaodrrdfidu{rrnnir'rfiufinrrufi'r

rololnonrn:ruhirtnnirlriu dlrrnnit.rtlnluqoulf, rl:rg:uld Q54s : undndo)

f,nurrior nlufluoletorrinriolrdurnrlnufiicionr:frnnr:uudlriolrfiurarudniqfin

nr:iiunildrioiinu rnrrrfiruoloto rrinrioufi orrrrlnudfi ionr: innr: rruri lrioltdu r

arudniqf,n irilunnrudrurl: urfl olt! dorufllil 4firirrurilelfu rra;dnuolunl:

raumrlurriu.drra.rdai nanr:ilnur nuir rinriolrfiutsrrlnufifiliiirrurilclriu

irlfiu finmuiilno'leionr:innr:rtudlrioltfiorarudniqfinlnu:ruttnnirlriu orirlfr

riurl rdqnr.ra66fi : cdu .os

ruilnonrn:ruudrrinrioqfi urocinrrrfiuolttirrnnimfiu rrdrutofi or:snrfl u

:rudru rudr rinrioqfiurinrrufluolormnciNriuodNfiriudrdqn1afifi ludruftoilnr:u

5.2.3.8 nanr:im:rc#njiuurfi uuRluf,utolotolfinriolrdurionr:uinr:

rioudurtirinrut::r iruunnru6rurunfifiurrdur uu'ir rinrioufitlrfiurriolrfioriruru

nirunnriu f,ufi nrtuiiuro'hlnon rn: rllilunn'd tfiu

rurll n o n r n : r u udr rin ri o r rfi u r o r fi n r I u fi I n o t o hi un n d r I fi u rr i lfi o

f,or:o,rflu:rudru uudr drufirinriaufiurfinlufiruo1ounnrdrIfiuotirIiriudrfiqnrI

46f, a'o druurqf,afl rrasnuniiurlu

2. 3.9 r nnnroinnrmmn' nmi ouii urn don t::u rrnr" 
lufi 

ur' ouitnnnr fi qrdmu

z.t.g.t druuuailriolrfiorrilimur::u d*J:snoulrjdru dru

f,orln::u drutuut::rriiuuil:vrrd uacdruurqf,nfluarnuniiuriru Inotturnrlf,orur

fi rinrio *iiurhln rrudrdqu rnfi qn lduri druu rqf, oiluasnuni furl',u nr: fi nr:

ariuarlunr:inuanriurirut#fiurndu ,racfillrifinlurfluronf,nuoirnnrc6urrirfinr:

z.t.g.2 drufi ldtutufl 21udcn'lnnunr:rioufiur dlrj:snoulrjdru
a6

drufil6rur0Rttuds.?nmrlnr:riolrdurlnon:l uacdruf,$1u2,R21urltR?nilllnffirisufror

Inudou f,dnnunrludcn?nilNnr:rioqfiurlnun:r fi o dru 60 drunr:uinrrfifrn drunr:

uinr:orur: d'runr:rirrfiuruarrinqmari drunu{rurirufiufirfi:can drunuuinltnUulRll

ruril rm;drunr:dua',, il:;mduf,ud rnurrn:'{o1a Inulrurnrlrioturfirinriolrfiurl#

nrrudrfro;urnfiqn lduri Crunr:f ldoeuarrinqrnad frlfilrirfiulnoionfludo{nlrlort

rinrioufi ur uasnt:iinr:dwr:r,iio?lnr6nuas,orrtulrniufi rfl ufinqlnari :olalur lduri



filiiturunrludsn'tnnllnr:riolrdurlnudou fr z dru fio fi'rrirurunllu

drnlndlun?rxrlaonfiu uacfildlu?uR?ludsnrnCruf,lttrndou Inutturnrlfrnurfi

finriolrfiurfu?nrrudrf,qurnfiqn lduri drriru?on?tuctsnrndrunluJaonfiu nr:uinr:

drunaruilaonfioft lrifirdl nr:fr r$rurirfi noun: rttr:uruinurn:ruilnonfiuurnlju

s.8 {onueuuc

s.8. t {orauu,,rr,Cun,:rimu't

5.8.1.1 urirolrufirirnrirfiariudrlunlrnl:rio.rrfiur tdu tnauro llounl:

riolrfiuauriuJ:;rnalnu 1ulufiol6u un;nciuflriuinr:riol,fiuror:firr^unr:drrfiunr:

iur{ rliurlluiuorn:nr:riotfior1#finturfluronndnuoitorfiol6uu'tn8oni, Inutourv

druf,orJn::u,r,uur:: urfi uurJ:;nn6 uavurqf,ofl ,rosnunSniufiru

s.8. 1.2 nciuflr?uinr: rio lrfi urnr: rliurllln r: uinr: iifin oru r: f, udld

:cdn uaynr:rirrfiur hifirjiursrfirfrurvroeionrrudolnr:tolfinrioltfiur unrrfiuqunlrl

urn:xruhiia?luorxrcc,unmdru:mr ,,avf,"dovu:uhir6rrrrarulruuldrflurinqflradrilfiur

5.8. 1.3 rrirulruua;1uufirfiur{olfiunr:uinr:nuurnututil nr:iinr:

drrfiunt:f,nn',fiou"ro rliurlllouu tlruuonrdunrl ruurf ruu ai lriolrdur llav: url

n,n r, fi o.: t#n ru rdun rli rl1

5.8.1.4 urirulrufi,durdoldrun,uilaonfiu rdu tilflu1a ir:rt nr:i

In: I nr: fincron:,tia,uil aonfiuuririnrio lrfi orurnaldu

5.8.1.5 Rr:firmunr:rliurllltlrrrndoudtunlludsom nr:tfiuf,ltut n1:
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drunr:uinffiRuulnrrrudl ar:firJruuonrdunrl uuvriraorufirio.rrfiureirq nr:riumudru

nruuclnldfiu tmvnr:'ioutttuouuf irln

rl qndul? aonlfi uaEiliuui lliriaril#a ?u { lu ur u rv alfiu an rnfio I 6ur',nd,

sa rr amt#rhnntudud cizrr:' aflunmn'nmriolfi mf, rionrt::u u*i'u

s.g.z dorauouuvrir'onr:ifiu
a q - tnr:dootdo'o't'olu6nrfiutol5.8.2.1 nr:frnurilqil1 ttauttu?ill{ilflu

{rJ:r nounr: ttarrJ: ;ltruluttntnAu rotf, u laru

ssz2 mr;iflunEorfi tnnmrnmnirfiuanm6 flum:riocfi tmooinriodtndfi

iamtioiodrn uffinm.E'nnriouiiurf, ninn nrrrhrdufi rfi o6trmnr i'vinntr
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s. 8. 2. 3 n : : if,ou a s fro u r In ul {n r : i iluri uI fr rifi n r : rru u fi ri ru :' r u rfr' o

rimu rn r: frn nr: ninurn: nr: riu.r,do. u ac n r: ui n r: rio lrdur rfi o'rriuln lulrtfi

rJ:cf,ilinrn uoyc$rlnrrurfludnfrnusltolnr:riolrdormrlinrut::ulfiInnriurrnsSl6u
a!, -i-*--. a s rv 4 rn'onr:riorrfiuel#frnrru5.8.2.4 nr: Jiutfr or{nurnan nolfl Yl otou

rarnraruinrruriluronf,nusi ldtrn:Xru tta;riflu'lRl1llctllll:olunr:uinr:rioltfiur
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