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ABSTRACT

The objectives of this research were: l) to study needs conceming the contents

of English for tourism handbook, 2) to construct a handbook of English for tourism at
Phu lkadueng National Park for the park officers, and 3) to check the zubjects'
opinion levels for the suitability of the handbook. The subjects for the study were

divided into trvo groups. The first group was to be administrated in order to obain the

handbook content needs which comprised 60 stakeholders. The second group was l0
park officers and 5 tourists wtp were to use the handbook. The research tools were:

l) the semi-stuctured interview form, 2) the English handbook for Phu lftadeung
National Park Oflicers, and 3) suitability check form. The qualitative data were
analfzed on basis of the content analysis. The obtained quantitative data were

arrJyzrn by means and standard deviation. The results of the study were at follows:
l. Needed contents in English were: l) general information of the park and

service points, 2)'easy and practical words transliterated and hanslated into Thai,
3) useful expressions, and 4) model conversations.

2) The handbook of English for tourism at Phu l(radueng National Park for the
park oIficers was constnrcted with contents acquired from the need studies comprised:
l) English for the park officers in l0 tourist service points, and 2) 19 siuations of
model conversations.

3) The suitability of the English handbook for Phu lkadeung National Park

Officers was holistically rated at the high level. As for an individud item, the
appropriateness of the langrrage tsed was rated at a very high level. The lowest rated

item, but still at the high level, was the appropriateness of the design.


