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MASSAYA RATCHAWONG: A CONSTRUCTION OF THE HANDBOOK OF
ENGLISH FOR TOURISM AT PHU KRADUENG NATIONAL PARK FOR
THE PARK OFFICERS
MASTER DEGREE PROGRAM OF ARTS IN ENGLISH, LOEI RAJABHAT
UNIVERSITY, 2012
THESIS ADVISORS: DR. PRAKORB PHON-NGAM AND DR. PANIDA TASEE
148 P.
ABSTRACT

The objectives of this research were: 1) to study needs concerning the contents
of English for tourism handbook, 2) to construct a handbook of English for tourism at
Phu Kradueng National Park for the park officers, and 3) to check the subjects’
opinion levels for the suitability of the handbook. The subjects for the study were
divided into two groups. The first group was to be administrated in order to obtain the
handbook content needs which comprised 60 stakeholders. The second group was 10
park officers and 5 tourists who were to use the handbook. The research tools were:
1) the semi-structured interview form, 2) the English handbook for Phu Kradeung
National Park Officers, and 3) suitability check form. The qualitative data were
analyzed on basis of the content analysis. The obtained quantitative data were
analyzed by means and standard deviation. The results of the study were as follows:

1. Needed contents in English were: 1) general information of the park and
service points, 2) easy and practical words transliterated and translated into Thai,
3) useful expressions, and 4) model conversations.

2) The handbook of English for tourism at Phu Kradueng National Park for the
park officers was constructed with contents acquired from the need studies comprised:
1) English for the park officers in 10 tourist service points, and 2) 19 situations of
model conversations.

3) The suitability of the English handbook for Phu Kradeung National Park
Officers was holistically rated at the high level. As for an individual item, the
appropriateness of the language used was rated at a very high level. The lowest rated
item, but still at the high level, was the appropriateness of the design.
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enasiazamiISeiineates

ms3tolundail é"ii’u‘lé’ﬁnmmnmsuazmﬁi’oi’hﬁum’:’a«#mﬂuuu‘n‘ia
uazuu‘mNﬁuﬁunu'lumsu%’mjﬂammé’anquuﬂomsﬁauﬁmﬁmi’méﬁm’hﬁq'nmu
UHINAGNIEAI AMEAY il

2.1 tuRAREIRUAMABINTS

22 AaReIRUMsoms

2.3 ANBINQUIRAWIZNY

2.4 undanioaiiod

25 umﬁﬂt‘f’iu'af‘funw‘lé'mqmﬁanwvimﬁ';m

2.6 gl

27 oo ¥es

2.8 ATOVUUIAAYBINIINY

2.1 IORANBITVANINABINS

2.1.1 mmnmwaemmﬁ'mms
dnnsdnywaziininms armminovesrudeans (Needs) inae
vudd
wala? (Maslow, 1954 : 91) na1IN mwﬁmmsvfugwmuuué (Basic
human needs) n’]uﬂnﬂmtywnmmnuuumunmmauoq5 Sunou Bunindrgahigaga
Tatmuqumnfluﬁ'oe‘lé’wmmouﬁummwammwumqawli'luvmo‘lmwnmw
6’\'mmwuqq anudonisveanuiudazauszuandniul ua-'wqanssuumnmmso
asuTUBIRINRBIMINAIn et IR lunandnafu inalad ‘lé’vammﬁmmwunu;m
vaeuumﬂ%ﬁaﬁ
1) A7WABINITNIATUT1ING (Basic physiological need) dunnudeams
tﬁo’:ﬁuﬂsi’uﬁi’ugmﬁﬁﬁtydomm’nﬁ’iﬂ W 0ININ 0MT  1ATBN{IHY MINNHOU

msvuae udu



2) AudoamsnasAiY (Safe and security need) undvanmsnI
Jasaioiuns anufuasenlndles anuReanisanuiunaIneiagieionisuen A
Jasadoninmaganu taeaioninauianig SuasuuazauinbAe

3) arwdeamsanuinuazarunidudives (Love and belonging need)
mnsdannuAsININITINL (YU ANIABIMIANNTN s Wawiluiisald5unsoonsy
nngy Aeamsanusnulungu

4) AnuReanIMIoeuiuiude (Esteem need) MNBla ANUABIMIAIW
iR13TUAe91§0M (Respect from others) va#i3onT1 Self Esteem

5) AIABINITUTIANEANGIAAUNIAY (Self-actualization need) (Hundmm
ABINIYIYAVOYAND Ferdomoounimndannes1AAIMINT ANUATAIIAINSD
vosnueshmuitadwassdaaw

oyl Inoausviudinonain w.a.2525 (2526 : 323) naININI
Zoamstmneia anwennld 1ns1énseszaader 18 uazdeianddndnd e
s"nmmﬁamsmwmaunqmﬁom1e1nﬁ§et¥1u1nszﬁu fusedumohudaiu ¥ me
'l:iowoéfiw’n’ommmuéum wazum s onsuaeIMRBIMITUY o unu1dTY
pIsABVAUBIA? s'Nmuuuu6ﬁné’mjmazﬂnqa‘6nﬂszmﬁa uazfezinanuAeanmslmia
tﬁaﬁuu1mtmmm‘1‘uuogj1ﬁﬁ°7;§uqa

fin (Good, 1673 Sndalu muadf Tyaiaude, 2548 : 11) aavsh Ao
Zoumsiunude mwdsnsviomsasmnushudeatudmiledla Fahiowvenléh
Wlumsgndeaniohinsunynsy

Sumaos (Webster, 1976 S1adalu muads Tniaude, 2548 : 1) W
amumwh anudesmsiduniudor hilddeguuaimuniveunsonnuddunieie
uregianle mmﬁmmmazmmqmwtﬁuﬂmuoiazuﬂﬂaﬁ‘iuinzmqmuﬁﬁa‘l’i

2w (Wahimen, 1977 $1aftalu muads Tyasaudo, 2548 : 11) na1Th
mfesmsiiunmzvesialeiiinlszaunmssiudaiansGouiuasrindubiifaniwia
amuddndedaladmitalusnszoznamite

¥1yIng 1123370 (2551 : 42) AE1IN anudesnsiiunnudeamsiies 185y

I y i 4 -
uinsdAamitadalannasisasu meoludaniniu q niedanudu q orse Tomidudmse
dwnld
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gun Jeandly (2531 : 14) nA1YH arudesnsiuninanAssieda
:imiw?oﬂ'eﬁo’\'mmsﬁvéaﬁtﬂuv?qluﬂwﬁu auuandnTiRasuvendsilymiitieg

griuwu waz 393 (Kaufman & English, 1979 : 9) 1R mmuen i
im‘inszwinuaﬂaaﬁtﬂuodﬂmi’u AunarARTIIABINS Taohweeiiei 185 uniad iy
., mmﬁw‘fmuﬁ"’tﬁonmﬁ'ei‘;ﬁ‘nﬁqﬁ;f(mfluﬂ‘rmv’a'mmsﬁo’\'mmzﬁ1fiou
uunRadd (McKillip, 1987 : 7 a1 N AMUABINITHUILHL MIAATUIN
Payrrvesunngu Fannsouflvlg dnfunnudesmsteoneglugluvuveaninuanan
wdovorhavesammiidusistuanmiinassadu Fonhmrudesniuiudiigmjimne

Asiaurueu (Objective  needs) nioovesluzivesilgni Soaianudesnmsay
)

s

R TR Rk

amidn (Felt needs) n3enRBaN13 U (Perceived needs)
sinfinamndedu apl 189 anwdesnts nanoda an1zanuennla

KD

SRR IR & 1) i e R

o L3 L[ é *
10318 orlszaades 18 Wunmesnldludaladawnin nasfinnulssamnisciivieldmn

»
' W

n ‘ . . A - : 4 L] 4 * [ 4
udandniudeudlynmiendnassAdanas Fadatudineguiedalill dwmiv

y ¥
v o

miiToniali aAnudoants mineda anmzioninlénioooinWiidaladaniis Famneda
mmamn‘lé’u’s'aomn‘lﬁﬁnfw1mu16’@nquvﬁoms1i0m‘;tmi'mi’mﬁ'mﬁ'n‘r‘iqmwuﬁwﬁ
gnszmimmszasatuanmmsideds Tarinseianudesmsnndemimanuiiiude
0131¢ luararunisaisda 3 amuennrsdunselidimihiignoinandgaszaaz
¢ Qiineades
2.1.2 mahszdivanudeams
n15U5TIINANABINTS (Needs Assessment) fnwmnoded

g une 89d% (Kaufman & English, 1979 : 9) Tiruzveamsiseiiu
mmﬁ'mmrhti'lunszmmlsztﬁu'a'oq'iuszn‘innnuﬁni’hﬂuoé’luﬁnmi]vqﬁuﬁunaﬂﬁn"fn
ifeamsufriavesifugmudiwunrudiiy Bomidaftddg hhljvadteudTem
wietupanamidosmsdniy

Infiy, ueariynA (Witkin & Altschuid, 1995 : 9-10) pan I hmslsziiv
ANABINS ﬁ‘lunszmumﬂun1s’ims1zﬁuwmﬂm1mmmimzu'hmmw?;tﬂm?a
(What is) fumnimiinasezii (What should be) mnmisfuniontsdanald dnlinny
uandanoveshassivaznmiaesiuaniudan iz dowudly

fiun Jeandiy (2531 : 14) Rhinruzn asdsafiuanudesmaiiu

v a " "’ L - ] v & o -
NIZUUMIUATIHATMUANA TS HINTINYIN D wiedaiideamsdudamiusialy

I
i-: T
Pasier .
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(1.3) ﬁmumaumwmmsﬂszlﬁummﬁmmsiu’ﬂuné’nuazl kL)

Psuduiidesmstlsuiiiv
(1.4) Amunswaziduauazdoyanudoinisaveuvaiie:
dszuiiv
(1.5) Aadulsimuaierdumsitususndeya unasdeya F5ms
wudeya msliszTomivesdeya wait IR0 insunouiine urnudiosdudmiumnlsadv
arndesnsuazsin Wi 2,3
2) fumasziiu (Assessment) wimnmsdnaeioatuanudeinsang
uﬁ":'lm‘;m‘ftﬂmfmﬁusmnm’foya (Data gathering) ﬂsznwﬁwswaztﬁuﬂﬁaf
@1 uiﬂﬁaﬁuhﬁmumﬁmﬁuu?un vouva uazdafiivadesly
msdszdivaIwAents
(2.2) fuswsndoyavesnrudeans
23) i’m‘s’mﬁﬁum'um’l'mn1siuﬂunfmo’\'uszﬁuusn
2.4) s imiamguesnnudeansniodsziauilgm
29 Smseiuardunnzidoyarianun woft 8 luduiife au
FeamanTetlgmitdeams maudlvawdduanuddyluszuusn
3) SunFamsrlsziiiu (Post assessment) tiie Mramsszidiuanudonisuds
Tuduso i dhufuasumniwasziiul1$ Utitization) Usznoudrotudesaiail
G.1) fadWwunudguesniwdens
(3.2) Avsammadendmiuieudluilam
(3.3) Rannusums§iane 19 lumsdiiuause
(.9) dsziiunnveamadszdiuanudoans
(3.5) wamanlsziiuaudoms
o 185U s umshwanislszdiuanudeants W14 Asunudiezi
Uiadeapluarssanmaiidhumodnueisnusuazmsuenndn
fua 7092111%¥ (2550 : 105) WRaunswiiunoumsivalsziivanudeins

o Q’I e & 1 o 0 4
Tﬁomstmummaaumsmmmmumoomﬂu 3 '53039\\17!011'1‘]‘
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sveedt 1 uszozdoummiszinlszneudo Sumswioums uaziums
sonuuumssziiv

svozdt 2 uszermsdszdivilszneudis  msdmuaiimaiudoya
myinsideyatedmuanideinisuazniaduniwdWigvesnnudents

zovit 3 duszezudamssziiiv Uszneudin mmiwalidilss Toni
mswuoraniessaiginerfemu uazdmuaumunisudluidovdailgniiia
1NANWADINST ninduneumIA Ui 3 szuzﬁnﬁnw&’aﬁ'lé’uqao;jtﬁm&umsﬁmun
madenlumsudlvilgmoinfy  uinwmuiwshuumsiidmuahhlvaldidasa
oonls o lussgdlminsiitalszaedde

»gying Y25 (2551 : 47) Wieruetunoumsiivlsziiunnudems
ooniitu 6 Sumou deio 1

1) s vanmilyuuitednnmsitnlszdivanudents

2) M3nausumsIdelsziivanudeants

3) nsswsudoyauanniosionsdnlsudivarudens

4) mesiiardunzideyn iedadsadwunnudify n133ive
Uszdiunny Aeams

5) nuserueraaT UM odszdiuanudeants

6) i lnasansdfiamensduivanlussganiagqilszaeiuay
dhmnovesdiinsadesiel

t'mJ'lé"hmsﬂsztﬁumwo’t’mmsmefl1156'1%1saommmﬂ?mﬁaﬁw'n
awAeans madisasuarmsinsed uazmniwanisdisne g dmivanidenseil
PHvclhhdunoumsisziuninidensves qua eaaily (2550) uazwging s
(2551) mﬂszqnﬂﬁumsﬂszlﬁun1mﬁ'mmsé'1un‘fa'nwmq’ﬁommé’anqmﬁoms
vio«?imﬂms"m%miﬁ"v‘iqnmuuviwﬁqmzﬁe Taofmuatunowilu Suneunisosnuuy
dunwalifedsasnnudeims Sussumsdunwalitedhsaazlinszinnudens uas

¥
o 3 v e ¢ v & ’ 3
Turoumniwamsd39 1§ lunssairgifenndanquiienisvieann
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2.2 RAIMEITUMITONS

2.2.1 mayatensiems
nosly neaquia 2553 : 8) WBWarumnovesmyaensdemstih
msdemeanuAa audin uannldsudeyaviims Jamsssy sz wozMIsnITIeE
'lﬁ’é'ﬁut%‘loﬁ")unfuam A wiensomimuithilédmga uensinnmimineTaoasaveants
whitdosonmiud eaftlsznouduiifiduiglumyaduihWnsdemmbudanudedy
noaadu (Paulston, 1978 1daTu nealu neaguia, 2553 : 7) a1
mwmmm‘lummmﬁ‘ams30mﬂfuﬁ'lﬁti'luuﬁmﬂﬁﬁ’nﬁ'm’mammtﬁnfu uatez
Aoensosninlszaninm dyaszAssannsodoasludinuduiaussan1f ndnife sxdes
‘l#mmmnnmoeﬁmmfuq upenvInii Mmigademsdismidanganssuit hilsd koo
(Non-verbal behavior) Ay afilsznauitilydma wuduiluosiilszneuiidrigedionily
voarwaunsolumsioms
021 (Luoma, 2004 1303w nealy neaguIa, 2553 : 8) nadamsyAie
msdems Junszurunndonmminessniayanaiidszneudioszuudvs Tnseadn
Tanssiuazmisedr item s ledoyasznieneadhe
aqU1831 mayaenisdeans nueda n31¥nwuReninandle
uanifoudoyatinms uanmnudaiu wand pusiuazanudntudosing iy
A uazngAnssui bildnya wazdmivamiiei msumﬁamséams meda M3
¥nmnwdanquitemaiudily  wandeudeyasms uaasnnufiamiu vand
msunfunzﬂ'nufﬁn'lm?aqms'lt’t'u?msﬁnvio«ﬁuwnohwﬁ'lao'h’s’nw‘lé’enqmm
dmhiignenamisndgnsss
222 mavanmmBouanndanquitenisiteas
mMsRaunoumsaeunutenisdoms ineldiTouldwau
semnseluns ¥ Wesrmunzasiiinnsdnun WWerous: nodanlds
fium1 U1INOY (Linda Bawcom, 1995 : 42-43) Wiaruetunounisaeunts
shaumBounouinuzmgals 1 Suneu feit
Fudt 1 dmummmuasndnms namaosndamaduugud gl
mstmundhmnounzilomveamdou Tidiwwld @ouljiaasedouldedgndes

Mnzen)
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Qe
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e
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wuit 11 ufly v ionysewdmnnsnaaealduds
inSudy unzI0MBFH (Hutchinson and Waters, 1987 : 91) ldwrueuus

v ¥ 1 4
SunoumsRaIUNS ouANMANgAS ESP (English for specific purpose) 13 6 ¥ Aail
1 4

dun 1 Innmthwnsuazaudems
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gwns qowdidn (2552 : 30) na1h maRaumSeuniuResiilada
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flnine yailszaadvesumSou hdeamsigFouldGoudes 1s huitemezls awnaw
foansuazaruaulaveadiFou Tasdesrunszuumsinnzd asaeaou naneald uaz
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i qassaune 2553 : 61) Wnan1ih giiens1dnmndanquiitiqunm Aeld
sinmnhnnudesmsuazymivesdlinnndingy Uszneudundnmslganndinquiite
mavieadiennithmdndiglunsadgiie

a8 msRanunGounsinquitemsiems Aeauvinmsdnnnn
Aoamsvesisou dmunsitom mnssummuumsaeumnnammnmmsmmsuvﬂé’
un-'waour(aﬁwﬂomsﬂmﬂimmsnu‘lnanum Faluaniidoil ﬁﬁw‘lé’m-ﬁ'mﬂuouuv
vos Snudu unzI01AOTa (Hutchinson and Waters, 1987 : 91) Aananadiedu §mam 6
Funou Withwwmanisiann uazlinkg delihuamaniugiionnsnquiitents

seufisadmsudminiignenurianagnizas uniaiida
23 MBINQURITRe

23.1 dszamvoandanquinmzie

TunisGounisaounsangy ndudu uaz10mesa (Hutchinson and
Waters |, 1987) Wiiamstounnsanguesnilutvides 1Aun andangulugmsamn
1 (English as a mother tongue) mmé’anqu‘lug 1uzmmi';ﬂm (English as a second language)
ua"mu16'«nqu'lupmmmﬁoim]szmﬂ (English as a foreign language) MU ATIBINQY
1upu=mmvmm uavmu1aanqu'lug1uznwmm]szmauu onilanuaziindwndanu
Tau‘lumu1oenqu'lu§wvmum141Jsvmﬂuuumoan'lé'tflu 2 awfie mmmnqum‘lﬂ
(General English) 1¥u mmmnqﬂwmsaum‘lﬂ W luszavlszoufinu Ssoufnywaziu
unnqmé’luqm‘lﬂ HardnavIniliie nuisangudmIugAInIIoIR WL (English for
specific purposes)

Ministry of Overseas Development uvia1}szma8angu (Robinson, 1980 - 7) 1t

windsznnannsinguinmzivoonitiu 2 dszamlug q fio
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Anmirisunae
mmndingy trznsuein
\Aeain v
Ansaaugiunig
EOP: English for - on -
UGIRUAE TN
Occupational
Pumposes)
— riouAnmn
N
e —
ﬂ'lmﬁ:iflq‘! anmhm‘nn ﬁnmmuéﬁum?
wemadnn [ aqeme Anmandrueni:
EEP: English for
) L (unein
Educational
tswmfinans:
Purposes) v
Windou

ammilsznouii 1 MIIBINQUIRMIZAAMUUINAYOI Ministry of Overseas Development
#1141 : Robinson (1980 : 8)

nusun i 1 141891 Ministry of Overseas Development ‘1@$1tun ESp
ooniilu 2 Uszinn Ae
1) EOP (English for Occupational Purpose) tﬁunm‘s’uunw16’anqmv‘;om§w
Taouriveoniilu 2 33ms fle
1.1) Anvneumstlszneuerin
1.2) finnmug Waunmilfianusnininiaueaiaueg i
Aumsiuguanemnsouns oz 4
2) EEP (English for Educational Purposes) tlunsSounndangu
mensAmnTaoiadu 235
2.1) msAmnlueinfinneg Tasendouneuiiseudaymie
Seumugiu W uvecidmnmwniu q #14
22) nsdalidunedvmitalundngasvesnonifinn
MsiSsunisneunInIBInquIRMEiie u3e ESP (English for Specific Purpose)
Vidufumsnawhnmsdnnvonlszmang iilfimsz i esp fudunsfounsaou



18

fnoandostunnudsimsvesdSouluirazawiondn uazdFouannsni sz Toni
tufiedaimanzeay anAIBENHANYAT ESP 1¥U ANBINqUAMSUavIyms nusangy
emmeatiiod awndanquitenisfemsmavunaslsznduiug  Judu  olon
noansine, 2528 : 9)

Es
Wull (Munby, 1978) 1Awads ESP 9172519191 Specific 41031 Special
M3 M Special MAatanSINquIRMIAINIANUNBIN M1 Special Purposes
faumnohily Fanfudnueiveann Taoameddmidailsimmzenva i fdmi
Tuawunyas Sudu ua ESP niumdSounasyajamnovesdisouhily i idnndangy
ieozls udriandngasnnideinsvesdiou
uuans uazamineia (Mackay and Mountford, 1978) l8ierueymjanunoves
asiou Bsp 133 tszars Ail
1) MouBIAIMABINIIAMINIEN  (Occupational requirements) 83U
winmfuInsdmiaadeszuinlsema Walivunna
2) tiveInsaad19@noUsNOIIN (Vocational training programmers) G135y
yamnsdszirTsausy Swhitthomséeny
3) emsAnu 13NN 15013 N58AUYY (Academic or professional study)
dwivinans umnd inngvine
Tsiudu (Robinson, 1980) Wndafta ESP Tuifumsgounnnanlszmeiiss
wihzmdlunnihlg ydszaedihiiannseialdnnnudidslunisinm Fades
Wnmwidanquifuduidszneufidwy Fnfunsrounnndinquuuy Esp dlumsiou
tﬁ‘mﬂmm‘mné’us’ni'lun‘!‘mh‘l\ldtﬂmuwi'iau‘l%’uﬁ"sodnimw Faiu English Language
Teaching (ELT) n3ensaounwidanquivaly) Sasdenn ESP difgfiemsaounmnidangy
W Widhmednnssunasausssumsindesialao . Fiouluinannlavi
dnmdhudonien  (Subject matter) uasiluymlsznan  (Purpose) yeaswiming
dwdou ESP vu Gounwderuma (Bn Route) Wgnwiufifeniivmenguing:
fiunndieonty
Taofind1drefuagl1831 ESP Ao nmndangquinmzdsiinjaniuludime
milamoammilalasimme :‘mfomﬁueaﬂﬁmﬁuﬂ11uﬁ'mmwmé't?uu uazdouaunso
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Interview Form
(Tourists)

The interview form is divided into 3 parts as follows:

Part 1: Purpose of the interview
Part 2: Information of interviewees
Part 3: Questions on Needs of English for Tourism Handbook of Phu Kradueng
National Park
RREERERRRRREEERRRER R R Rk Rk Rk kkkk bk kkkkk ko kkk ko kkkkkkkkk bk bk k%
Part 1: The purpose of the interview
This interview is administered to study needs in terms of content in English for
Tourism Handbook of Phu Kradueng National Park. Obtained information will be
analyzed and used to construct "An English for Tourism Handbook of Phu Kradueng
National Park”
for the park officers." The book is hoped to help improve English skills of the park

officers and interested people.

Part 2: Information of interviewees

Gender O Male [ Female

Education [J Primary school  [J Secondary school O High school
O Vocational college [J Bachelor degree
(O Higher than Bachelor degree
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Part3: Questions on needs of constructional package. (type and contents)

1. Have you ever asked Thai people or Thai operators for information about Phu

Kradueng National Park?

.............................................................................................

3. Have you had any problems while you communicate with Thai people and Thai

operators?

...................................................................................................

4. What problems that occurred when you tried to communicate with Thai people and

other Thai operators?

...................................................................................................

---------------------------------------------------------------------------------------------------

.............................................................................................

6. Do you think that the park officers need to have an English for Tourism Handbook of
Phu Kradueng National Park?

7. What contents of English for Tourism Handbook of Phu Kradueng National Park

are necessary for the park officers?
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1. Have you ever asked Thai people or Thai operators for 5 0.00 Aunn
information about Phu Kradueng National Park?
2. What kind of information about Phu Kradueng National Park do -
5 000 AUN
you want to know?
3. Have you had any problems while you communicate with Thai : A
5 0.00 AU N
people and Thai operators? .
4. What problems that occur when you tried to communicate with -
5 0.00 AN
Thai people and other Thai operators?
5. What methods of communication did you use when speaking -
0.00 AN
failed?
6. Do you think that the park officers need to have an English for -
5 0.00 AVIN
Tourism Handbook of Phu Kradueng National Park?
7. What contents of an English for Tourism Handbook of Phu 5 000 @n
Kradueng National Park are necessary for the park officer?
3 5.00 000 #n
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A Officer: Good morning. Welcome to Phu Kradueng National Park.
3 Y R

B wmnn): What can I do for you?

; o ar < i § [ 4
nanefle xdiy nesds tutuswain, 1an uau le g Wed gy

(@A Budaausuaansuuriardnnizas deslslwinaielnye)
R k']

§ Visitor: Hello. I would like to hike the park up the mountain.
Jlimviaudign): What should T do?
: dala. 1o 90 lal y lan 0oz widn aw waez wniindan gala g

a ar v a J’ 0 L3 ' gl
(M qaniy mmaomsmumwuguaﬂqns:ﬁo HUNIINB U'ld‘iﬁﬂ‘iu)

. o > J
Officer (savWawaz) nunoia Wi
. e - o I3 a . P (% -
Visitor (iininaz) WU unrisansVLINEILBaN

“agnastindwiias qualvzinsasuzas
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Phu Kradueng National Park

ANIMUKITIADNITAY

Phu Kradueng National Park is situated in Sri Than Sub-
3 district, Phu Kradueng District, Loei Province. It was designated as the 2™
4 national park of Thailand on November 23, 1962. In general, Phu Kradueng
] is a sandstone mountain with of an abundance of flora and fauna. There are
ciffs, savanna, streams and the Phong River, one of the most important
rivers in Northeastern Thailand, starts from Phu Kradueng Mountain.

NUIUUVITIAYNTEAY AIDEN AIURATIIN B1LNBYNITAI Tandniae
J pwsisisliiiuansiuiamAsdun 2 sealszmelne Wadui 23 woeAnieau 2505
1 snwialdeesgnssaadiuguniiune dsznauludawug liuazdndlunuinsso
E B~ c G v v ' v ° a_ $ e Yy o a o 3

{ dugauanysnl inlUaemien g uaransns nisdalusuiiiinussdanines

] £ 4
fuduwitharsddyrssmensiuseni@uauvilievelssmelng

Due to its high elevation and climatic condition, the weather on the
‘. mountaintop is cool all year round. Sometimes, in the winter, temperature
{may drop tc freezing point. So, it is a good incentive for Thai visitors who

§would like to be the Phu Kradueng conqueror at least once in their life.

ALIATNGY UTTEINIA UasanINaINIANdusuIEAaaanall unensalugo

L naguungiienaasdiatilgqatianuds Safuuseqaladinviasifiantlssounay
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Sithan Visitor Center

dauduimainvaaigaism

: The Sithan Visitor Center is the first visitor service point of
phu Kradueng National Park. There are 3 services at this center: public
{ relations, accommodation reservation service, and personal service charge
ticket.

@uﬁu?n'wﬁnﬁ'amﬁmﬂ?j'm Lflu'imlﬁu?m?ﬁnvimLﬁﬂoﬁmusnmmqnmu
Juivanfinnezhay o quﬁu‘smsﬁﬁ&miﬁu’smsﬁnﬁmLﬁ'mﬂgiﬁfmﬁuv?wum

3 the A daaudssadniug dhanuiuaesivnmiansdnvinasSy los wazelne

2 ,m'r\n y‘?\ﬁ"!.\ LA
[ ERRER JL:' 3}

1

Ausuismsinmiaadlen
. VISITOR CENTER

gninuudviBgnsfie
PHU KRADUENG NATIONAL PARK

t YR
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{ public Relations/dheaaiwlssanduwus

At this point, there are Park Officers who give visitors information.
j tvery visitor can get information about the park and get some maps and
quide books. If visitors have any problems or need some help, they can
contact or call the Park Officers at any time.

4: s 4 L 4 d' v v o ’ d’ [ ' d'
U U q:uwmmwqwmumaluwuﬂaunwmmmﬂq unnangInnAl
] v d' <y 14 ) d. v é’ v s ] a‘ =
§ AMNITOVBUBYR UWHUN ‘Wj‘ﬂQNﬂWﬂQLWﬂQ’Qﬂﬂﬂuiﬂﬂ?Q“}ﬂu LAZDTIVINUNNDINEIN

§ fymaler viresiesnisardaamae faunsoinsisserdwinldnaaninad

.o cd
§ idwinviranle

{information aunafindu fawa
contact ADULNAY findo
Jvisitor center  3%ne: wwumes guﬁu’%msﬁnﬁamﬁm
gmountaintop wWiiunen JLLE)
] base camp wiE UAUN | L
accommodation szaanluiadu fiwn
,' traveling map  unsvlidads wuw unufirisaiien
gpark officer W1iA aaWWaITas Li‘f'mﬁ'lﬁqmnu
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< °
dmmiiannsairlldszgndlyla

1. Welcome to Phu Kradueng National Park.
198 AN ) NITAY LUTUILS WA

(EunruiuggneUiRINRANITAIAZ)
2. Can I help you?
Ay la el g

(Widugaaelsluw)

3. Have you ever come here before?
uan g ey AN Euf inas

(AnsABIIR lnuAY)

4. Let me give you some information.
tan § i ¢ du Bunefindy
(Waulalvdasyaurian)

5. Please buy a personal service charge ticket
a8 Ue 8y naFalla 11e3a 115A HAdAn
(WsazerinsArsnisngang)

6. This is a traveling map of the mountain.
77 84 92 WNINIIART U aan 1D Wi,

(HABUNURIAUWILLEAANAT)
7. The mountain top is 5.5 kilometers from the base.
ey wnuad 8a g Weenl T Alawmmnasa e ey wa.

(pangaginsaniEanyseann 5.2 dlawnsAy)
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8. Don't worry. If you have a problem, you can call us.
The telephone number of the Center is 042-871333.

Tt 287 8W g uan 82 weaLuAN ¢, wau Aea 5.
ez mia iy dues ea nes inunes 3a To- Wi y-len-lowiu-fu-53-53-59
(Lisipavinauzas winditlymiannsamsuels Avanaiaringdw 042 -671333)

9. Have a good trip.
waw oz im v

nsnliaunurey)
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4 Visitor:

Officer:

Officer:

{ Officer:
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AU UNAUNUA

5|tua‘l'|on 1 A Vusnor s First Armvmg at the VISI‘I‘OI' Center
amummm 1: urmaommmumamnaﬁmmsmwnnaommujumousn

Good morning. Welcome to Phu Kradueng National Park.
Can T help you?

ne DTN L"Jﬂﬂlm ﬂﬂi“@ld uu’nmuawﬁﬂ e vlﬂ aay g

(@¥adsiz Buddouiugansmurimagnads fozlsWirolnues)

Hello. T would like to hike in the park up the mountain,
What should I do?

dala. la 90 lavl 1 lam B wnevmnfa &n nez wndiucen g 'le g
(@¥anATL ausBINTRuIugannnIzie suAtinetialsRATL)
Have you ever been here before?

uavl ¢ ienne: tu Be e

(AOUAELARTYIaLE A

No, I haven't.

T, lo uanidus

(Linsu enladiaann)

First, you have to make a booking for your accommodation.
WA g uan v e ez AR Wef h azraulindu.

(Susuusn anudaelivinnsiereiwnniauusay)
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Then buy a personal service charge ticket and show it to the
park of ficers at the third station.

AU VY BT eLBuua 19838 TnFahianm uau o9 an 1) e wiia
aanaTer uen RBY 15TA AR

o :’, [-1 Z [ 0 < o 5 v ' v v d'
mAXRINuN laaiRsAITNIAAR uazuantinsi iAW

[l
o

NANURATIA 3 UZAY)
Last, enjoy your hiking.

adn Luaey a5 lama.

R R el AR IR IR B9 1319 1 ver
fAGDE NAYPNRUNTIEIMNILALALAT:

iv

i

Visitor:  Thank you very much.
WHIAT 137 .

(VOUANMATL)
4 Officer: You're welcome.
0BT LIRAN.

[AEANNTIURAY)
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o

466iving:Directions to the. Molihtaifitop

;:' H: ;i il e ST LT NSl Bt T
ufn:. wanimikshiidwirisgdtang

O R TS

Officer: Hello! Are you going to the mountain top?
dala 13 g Inda 1y ez i fisy

=t °_ 9 !

(@iaan: gumacinlivunndalyinua)

4
Visitor:  Yes, I am.

wa o uaw.

(5a3v)

Officer:  For visitor records, could you please write your name in this
notebook?

af Fme wAiAn fn g wae 1H 62 tua Bu Gy Tiada.
(RauwnmstuiinadfinriaaditTmIma mmuqmtiuu%ammqm‘lumg@\
ifﬂ"mci:)

{ Visitor:  Yes.

; wa / (lansy)

§ Officer: This is the route map of the mountain.
AT 80 193 IN WUW 2o (@B WA,
d‘d A o v U
(Rhaunun@uiuugaands)

JVisitor:  It's wonderful.

a8 Twmaya.

(BaadsuuNAIL)

Officer: Let me give you some more information.
wan i inl g o uef surewdu.
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(AdureWdeyalnsainpnaaiugnaniiusas)
The mountaintop is 5.5 kilometers from the base.
way Wi aa g Wee? g Alawmmed Wasu e wa.

(29AQBEUNANTNIN 5.5 NTAIRTAY)

When you reach the top, you have to walk about 4 kilometers
further to the camping area.

WU g 71 1z iy g uad ¥ 20 azumd INF Alawmsmed wefiney v)

LADT WANNY UBl3e

A A o o a '
Waamlutiweandaaduluaniszanm 3.8 Alawas ainwnes)

It sounds exciting. Are there any facilities along the trail?
an 1w welefia . 815 ua 1ol uladaziia azaes ez wea

Ewinauauae udrrnimaiudmiawsaiy)

Yes, there are shops and rest areas along the trail every
kilometer.

I3 ¢ = P P o 4 a s
W was 015 To1l uaus 1van waide arand e nsa tavhzd Alawwama’.

= A 3 ot o : ¢ Qv § ]
(uﬂ:nnmmnlamma:mmmmma:ﬁ'lnwnmﬁaumaa@\maﬂ:)
Don't worry. If you have a problem, you can call us.

Taun 1037, On g uaW 8z WIBLWAN 9, uAu AaR 53

(Lidasviaauzaz winfidgmilnawunls)

|\ﬂ: $ruo s

1B Youin

nawuwy |
Mountain Top i . R
e o gwas . donleup@

Lo ; SumKokDone

1200 weratorsonds am.(ma-wakm» ~ thm'lci
o @ 4005/ y znnmrn

460:: (Guary.. eoluda) “ﬂu“ﬂuuﬂ (n‘

. «on.
~— gnnoency

Bon -
— - gugnsumtaex (P
mn(wm)

 yaBus eesn tdsaena 5.5 na.
ifunmanan
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Officer:

Visitor:

Officer:

Visitor:

Officer:

Visitor:

6ood morning. Would you like to hike up to the mountain?
e waiit 30 o ladl y lad 6w v nez wdiu

@ =i g !

(@adds audansinllvaaglsinua)

Yes, but I want to leave my bags here. Can I?
o 4 < v ¢ o
WR 1N 18 Jaun y & 1w wind 1do uan 8.

(30 uanndaimsrhnnsaihliniae acldlnuasy)

Sure. How many bags do you want to leave?
725 877 Wik wind @ ¢ 28un 1 AW

(lesiz nazuhiluaznamdasmsdhnld)

Two bags.

n wing.

G

(zasluasy)

Please write your name on the bag deposit cards.
waa sy 973 1wy aaw eas wiin ANDATN AN5A.

o A; ar + A’
(Iﬂmv'uuu‘namaaﬂmuuummnm:m’m )

And then put a card on each bag.
AU LA WA BT ANSH 20U B wiin.

Q- de o Qv A’ v VA [ .
wanuminiastivaslinnsathudazlusz)

OK
lan

(ANRIAIY)
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Officer:  When you come back, let the Officers know that you have left
your bags here.

[ =Y T o ¢ v €
U ¢ AU UUA lan § sedaisac n uas g waw 1@anv 923 wing |3y
o o 'Y & @9 v . o 9,
(UNAMNAVEIN num'lms’mﬁuu:ﬂz’nqm‘lmhnns:tﬂ'n‘l's)

He will give them back to you.
g 38 vl 1aw uua 1 0.

Wwihnnazaunszihinues)

visitor:  Thank you very much.
WA 137 U

(VAU MNINATL)

Officer: You're welcome.
fleas 1Ia ax.

(MoaNuduany)
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Sltuatlon 3 The Visitor Haven't Booked any: Accommodation
an'mmsmm wnranfisalilavssfinnandon

Visitor:

Visitor:

Visitor:

Officer:

Officer:

Excuse me, I would like to hike up to the mountaintop,
anaagail 1o 3a lod n a0 W 1 weex wHiunay

ar ] b !
(valnsuzasy muummmomﬂm‘lﬂuuuaﬂq )

but I haven't booked any accommodation yet. What can I do?
o <4 o =1 ]
i la taWiur 1ja uail ezrealuadu wm 2am uaula g

(uainy lai'ldrasiwnian nuaivianelsd)

What kind of the accommodation would you like?
Tent or bungalow?

107 laua aan ez azranluATY 9 ¢ 1ad
[ [ 4 v

Ut a3 danzla

(amaasmInwnuuylaues @winsathuin

I prefer a bungalow. Is it available?
la wiaf sz Tin:le. 35 8v azaaxuda
(HUGBINMILIUAR 319 tuasy)

There is one. It's called April 2. The rate is 1600 baht per night.
uas 8a . By fnoad Lanfia Y. 188 LI BF IWTWITU uaua

INTIULAIA UIN Lo luy,

Qo AJ . A 0 L % Y A Qo v ) .
(Inamitsss Tainhueniageas NAMIRURNIBLUNAaAUsS)
OK. I will take it.
lawn. 18 98 e an.

o Y ' ¢
(ANRINTY WNABINMITLIUNAIN)
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Officer: Please contact the officers at the accommodation point.
That way!

) a a P [
WIF AUWLING @ aanWLTar wan @ Btﬂﬂ&lt&ll@lﬂ’ﬁ% NN uan 13
= ) a e/ ¥ ﬂi 3 3 LY ar v “: .
(Ilh@l@'lﬂﬂElﬂ‘lJt'il’lVi%’lYlﬁ'i!ﬂU'iﬂ'ﬁU'luWﬂ NN UUAL)

Visitor:  Thank you.
W5IA7

(VaunmATL)

Officer: You're welcome.
L1882 LIAAN.

(FEANNBUARL)
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Officer:

: Visitor:

§ Officer:

Visitor:

g Officer:

121

Good morning. Would you like to hike up to the mountaintop?
e vasie 9y 1ad " 1ad aw M a8 Wfiuney

ot ¥ 3

[y P
(FIaaas auaay ﬂ’l?tﬂ%ﬂ'\d‘ﬂﬂ'ﬁﬂﬂ@]ﬁ1ﬁﬁﬂ:)

9

Yes, but I have three heavy bags.
What should T do?

loa 1 la uaw 13 1aW3 ulind 2an ga le @
[ ar ) I} + A L4 . o .
(lia3y udnndinszithimininn agewly nuainhedls)

Don't worry. "Look Haab" can help you to carry your bags to the
mountaintop.

Tauni 283 ANV uaw LdaW g uA3 i wing M @er Wufiunay

. . 0 ] ¥ J e
(laidaavinees anmusismunsnihaasgudulloaan 1)

What does the word "Look Haab" mean?
28aM aF was iva AL T

(ﬁ'ni'\gnmunwmﬂ'nu'hazm‘lm%'m

Look Haab means the person who carries your bags to the
mountaintop; a porter

<l _ a e v a
anwy fiud 1aas inaldu g uA3 25 win 1 wes whiunal

He is known as a porter.
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i visitor:

Officer:

‘7 Officer:
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§ 8a lun uaw ax watines

<2 o o v ‘. > A’ ’
(gnmunmunmununnaumswaaunnaommmu‘lﬂuuuaﬂqﬂ:)

How much does this service cost?
a1 VT AR AF 1 BOIF AN

(@uimamininsaiy)

15 baht a kilogram. And this service is at service point no.3.
AW N a2 AlauNIy LOUR AR Wa3IA B Lan wax e ia waun

a ¢ <

HULUaI 13

o v ' o~ ay ar o = cﬂv |n=' '
(ﬂU‘l’\'\U'WWIE]“%GﬂlRﬂ?NﬂTU URZUINTIUDUNIARUIBLIVIINAT)

Perfect! Thank you.
WasLWea w5IAn

(waabuuNaiY vBuAmMATY)

You're welcome.
JIGLE LG

(Mrpanubuaa)
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Officer:

Visitor:

Officer:

Visitor:

Officer:

Visitor:

§ Officer:

Excuse me. I need your help.
< < < ~ € v <
andaga N la e g9 1dan

@alnBuzaiy nudaINIANNTIBINAEAIY)

What happened?
20N UINIWU

- &
(fealsiuas)

I left my watch on the mountaintop.
1a eyl 1p 199 aaw e Wwhiuney.

(uduwvimdaiie livusaanasv)

Where did you leave it?
a | ¢ a
wi éa g anl an

(audnlinlnuas)

I think in the bathroom near the Visitor Center.
18 59 1 102 Tig} pil Wi ez ATnas 1 Twina:.
(Nu?umw‘luﬁaom‘lné’ﬁuquﬁu‘%msﬁnﬁaotﬁmm"u )
What is it like?
20n 9 an lad
uiiansazuuyivuas)

It's a big black watch.
98 92 Un wuan 209.

wRmMYaliafdGaulngiaiy)

Please write your name and your address on this paper-.
waw 1377 625 Ly uau £95 uaatasn aow AT LNINA.
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I = d‘ o A N J
(Weaouse Nagueasnmlunzasusiniiuzaz)

If we find it, we will send it to you

< <l ¢ a = o ¢ a

oW 3 1Wél 81 7 3a 1oud 8n 1 g.

(@mwinawinvanm tnzd ) luseddliucas)
Visitor:  Thank you very much.

U597 133 U
(TAUAMIINULAIL)

Officer: Don't mention it. It's our pleasure.

I3 o’ = =Y
Tauyl udy 8n. fa enqiaas mas s

(MANVTUAAL)
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v/ (% [] - 4‘
UiznianinnnnangIzwisn 1817 14.00 w.

May T have your attention please? It is 2 o'clock right now. On behalf
{of Phu Kradueng National Park, we are really sorry that we are not able to
ilet you go to the mountaintop because the distance from the base camp to
{the top is about 9 kilometers and there are also some steep gradients.
{It takes 3-5 hours long to get to the top. When you reach there, it will be
{getting dark. You may be in danger from wildlife. For visitors who missed
1going up today, you can camp at the base camp area. And you can go up to
ythe mountaintop at 7 o'clock tomorrow. For more information, please
jcontact us at the visitor center. Thank you very much for your attention.
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The Route Map of Phu Kradueng Mountaintop

ummtammuuuaaqm.m

N

Jhanfinne | w/ W\E
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wisRgnke
PHUKRADUNG MAP
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