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ABSTRACT

This research has the following objectives: l) snrdy ttre existing processes of eco-

touism sewices at rtla-gr,rr Rock Grdeu 2) survey tourist satisfaction towards eco-

;;nil ,.*i.., at Pha-#m noc-t Garde.u Nonghin disricg Lnei provingl and 3) find ttrc

directions for improvinieco-tourism sewices at Fha-gnam Rock Garden' The research was

condtrcted with 381 t"6i*O *ing i"t *iew, stwey methods, and SWOT analysis for data

*U."tiort The study *.a ao",ipir. analysis for the qu,alitative data and percent' mean

score, and standand deviation for quantitative data

Resuls

l. Tl}e existing methods for managing eco-tourism services wittrin the area

(tambon pr.n+ooffirprrca 
-10 

sewice g;"6tt bys servi.ry, parking lot senrice, bath

room service, information service, local frioe service, guide tot[ service (e-tak car),

souvenir shop, acrommodation service, and security service' 
m Rock

2. The satisfaction of toqrists towards eco-tourism services at Pha-gnat

Garden was at a moderate level in nearly every area except the gUide tou service was

rated higtu This means that the oo-to*i* services shouid be mostly improved in the

near future.rp*i.tty tt. road to Pha-$arn Rock Garden should be mainAined to a good

condition
3. The directions for improving eco-tourism services at Pha-gnam Rock Garden

arc l) locat guides_rtouH Ue'profeiionally trained; -2)-tasic 
infrastnrcture, such as

drainage systems and road, has to U. *t"nUV improved; 3) the mettrods for distributing

information 
"Uout-pto-;fu 

Rock Gardenitoia be reconsidered; a) food standard

should be improved; 5) budget rot p.^oting unique tourist attaction of Pha-gnam Rock

Garden shoutd 6gla.q*t iy p.ria.a; *i O *ln. sigrs needs to be renovated and

should be ptrt inthe prop€r locations'


