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188 P.

ABSTRACT

This research has the following objectives: 1) study the existing processes of eco-
tourism services at Pha-gnam Rock Garden; 2) survey tourist satisfaction towards eco-
tourism services at Pha-gnam Rock Garden, Nonghin district, Loei province; and 3) find the
directions for improving eco-tourism services at Pha-gnam Rock Garden. The research was
conducted with 381 subjects using interview, survey methods, and SWOT analysis for data

collection. The study used descriptive analysis for the qualitative data and percent, mean
score, and standard deviation for quantitative data.

Results

1. The existing methods for managing eco-tourism services within the area
(Tambon Puan-Poo) comprised 10 service groups: bus service, parking lot service, bath
room service, information service, local guide service, guide tour service (e-tak car),
souvenir shop, accommodation service, and security service. ‘

5 The satisfaction of tourists towards eco-tourism services at Pha-gnam Rock
Garden was at a moderate level in nearly every area except the guide tour service was
rated high. This means that the eco-tourism services should be mostly improved in the
near future especially the road to Pha-gnam Rock Garden should be maintained to a good
condition.

3. The directions for improving eco-tourism services at Pha-gnam Rock Garden
are 1) local guides should be professionally trained; 2) basic infrastructure, such as
drainage systems and road, has to be carefully improved; 3) the methods for distributing
information about Pha-gnam Rock Garden should be reconsidered; 4) food standard
should be improved; 5) budget for promoting unique tourist attraction of Pha-gnam Rock

Garden should be adequately provided; and 6) name signs needs to be renovated and
should be put in the proper locations.
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