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SIRIMA POONBOON: DIRECTIONS FOR DEVELOPMENT OF

ECO.TOURISM SERVICE MANAGEMENT AT PHAGNAM ROCK

GARDENNONGHIN DISTRICT, LOEI PROVINCE

TUNSTEN OF ARTS IN PROJECT MANAGEMENT AND EVALUATION'

LOEI RAJABHAT I.'NIVERSITY,2OOS

rrmsdeovlsoRs : ASST. PRoF. DR. SUwAREE SRIPooNA AND

DR. WICHAI PUARI.'NGROJ

188 P.
ABSTRACT

This research has the following objectives: l) snrdy ttre existing processes of eco-

touism sewices at rtla-gr,rr Rock Grdeu 2) survey tourist satisfaction towards eco-

;;nil ,.*i.., at Pha-#m noc-t Garde.u Nonghin disricg Lnei provingl and 3) find ttrc

directions for improvinieco-tourism sewices at Fha-gnam Rock Garden' The research was

condtrcted with 381 t"6i*O *ing i"t *iew, stwey methods, and SWOT analysis for data

*U."tiort The study *.a ao",ipir. analysis for the qu,alitative data and percent' mean

score, and standand deviation for quantitative data

Resuls

l. Tl}e existing methods for managing eco-tourism services wittrin the area

(tambon pr.n+ooffirprrca 
-10 

sewice g;"6tt bys servi.ry, parking lot senrice, bath

room service, information service, local frioe service, guide tot[ service (e-tak car),

souvenir shop, acrommodation service, and security service' 
m Rock

2. The satisfaction of toqrists towards eco-tourism services at Pha-gnat

Garden was at a moderate level in nearly every area except the gUide tou service was

rated higtu This means that the oo-to*i* services shouid be mostly improved in the

near future.rp*i.tty tt. road to Pha-$arn Rock Garden should be mainAined to a good

condition
3. The directions for improving eco-tourism services at Pha-gnam Rock Garden

arc l) locat guides_rtouH Ue'profeiionally trained; -2)-tasic 
infrastnrcture, such as

drainage systems and road, has to U. *t"nUV improved; 3) the mettrods for distributing

information 
"Uout-pto-;fu 

Rock Gardenitoia be reconsidered; a) food standard

should be improved; 5) budget rot p.^oting unique tourist attaction of Pha-gnam Rock

Garden shoutd 6gla.q*t iy p.ria.a; *i O *ln. sigrs needs to be renovated and

should be ptrt inthe prop€r locations'
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rrrrrre' drrinoqfnfin0rrnrrinriorrfioraultrirrruialriutiuao.rqrntfl'uo{

dr,,andou lurEcrdurfiuocr;rurlnrJorr::rm6 nr:riocrfiorwriuriunr:tiltaiu ttac

rirlinurnirurn:r::utrn'Inudrunrrnr:rioufiuz lutu;16orriufirflunoit'dAr6'oJ1u

nr:nrll doo.rrqouaul:oitor:cuufinainur luilopiurirdr ecotouris, tvl{ldrfiouqn

dldlrflud'rrt'ou:cudrlnr:riolrfiuar::utr6arur:ooiutuotirlttauf lddlfluIil:un:u

n r : ri o l,fi u e riu a n ru t : : u t r6dl i du g r u o {u u n in u r n : t : : u fi n' ra c Iu : r or nd d ru lu

R?liluu 1ufi n{u tr rflu nr:: au imu t::u#l,6u,tnc igttu t::urlol6utug ru;rflu

mirurn:r::um6 Eco-tourism riudrrflunnqnf,lnritornr:rioltfiurfiovafiln?lunuqn

:sildNnrrriflu1 uasnlrm'ulnnrlra:ugfioqnrordrrfluu:rndndultni ost#rJ:slunit{.t

r : :utrn'uac ilnu I ruil a pn tlto I nr : rtotu r

z) nr:rioufiulirfirra

Euriif,url rt? (zsn t, t e) h?nmru uru nr: ri o lrfi urri rfi rea u u rudl n r :

riunmhhdouuudrt::urn' fi irondnuoirotu6u uacifl ut r:ufi rdoliiolf,u:suufi r:a

In ufi in qrl : s a r ri ruro 6 uu $6 u r du t : : u nh iau t : : u rJ : c i6ar an i fi il : r nqlu dud dzu

nlu:vrin:;ir lriltTrinnr:nJduuurJar uioriroruqorrirtorisuufitra lutsr;rdurfrufi

drualm Ionranrua:u1 fi tiid.rnaionr: oqinfr ::umiuacrinil:clurrfiofiom'u

uR r: tol ! lusntaJ0u(2545:6) ldoGurudr nrrri oltduetilfi taauuruo'l

- , j t a r 6 . t ,--e-- -l-^. - -1----^ 'nllnunl{no{ryru?ou1{lrRlru:unnsou luurdrt::uma'fiiironnnugttsltlJoul]n;urdl
n AA .l e a A t t i I 4- - < ---/- ' e
iorur::unrfrurrilolrlu:cuuurtf,uaud{lt?n6orun3nlruo{rvtuz lnuufllil:uuI:?unu

to{d,fiur{omruld nr:frnnr:otiridauirurolfioriu riiorirltlrfinindriindonrrinur
- , r &a

,uuur,ll2flou1,r0{t u
u- a t, . A .9 .at a

fl orilu?tn0u:uax1n1: I: cu:uua; nr: rioudue (dmdllu du nil tourlumn

rarflotr,25 47 :t9ldoiurudr nr:riolrfiulf,lfirra 6o nr:riolduriifipri,nu',r,iun',t

6uu{ ua;fi rnrrurdrlo 1ut ::um6uaciotut ::ufiol6u Inuo{tuneutnr:tlu:ruu

firrninur r.rrfoiutJtcluflinrua:ugfitprru fiosdu rfl uil:snr:rtrriq

In:rnr: dlra?uuacnr:r{nurnr:riolrdulilu't2fl (2545:5) ldndradr nr:

riolrfru2liliirar uurud=l nr:riosrfiurgtitrnR2trtuglniouluur4o{t:tltrmnrl0nanu0l
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- I . e i j e a a tr e ,ii I
roiltsfiu uaJruri{iotut::ufrrfrurriu:vuuu'nf, uasnl:riuu{i:ufrutol{firfioedornruld

o . d r . Y I j . a Ya a . a . u q , & a
nlt lnnl:O01{UfI2ur2ut o{1r0{ou lil0rl{ ]ilmn0n6[1unn0nlrt nulruuuul2f,ou'trtu{uu

du n il ro'u 1u n n u a ; R sr ; (2 5 a7 :t) 1 #a r u u u r o ri r d r n r : ri o l rd u r ri.r u' n a
a , j il .. a v dt , j j y cr- r j

l'luluo{ nlrno{l1ru2n lll1rlaut:tu11n lrav20ru[::u 11]ufllIilo{lriu?yllliulfiunno{tnu2

airuJ:vaunr:sldzunarrvr:.r6rhirirdrsirrr ornaorufiriorrfiuan'ncirlrJudrnrrrioufiur
st A, A ra e a

lla2nolufi 1l 0{llru2ulx do luRilta{ml,
u a r a, j u . j 6 a j r

01fiun2T1n't:ilalun1u lllR2lul.tu'tulnu2nunl:yl0{tylu?11{ul2fflllnnn'lt

fiuoonlrJ ilon1illddrnr:riortfiuliru'na iluru6{ nrrrioufiurfiinunyfineruiufiorou
r At d v a y ,l a o A c I .u , j a a asiot::umn lnuiinr:ilnnr:GuuI airr6srdrunhiuririnrio{lfru2iiR1'lxlfldnlfla-u Iaul:j
aQ6mlarudRltunu,u0{[:tu1ln

{i f,ui r ri r uu ? 6n n'r t ri o l rfi u a rf, r u'm ar r 1 d rd o f r u r d r il u n il : c 16 u

nr:ilnurluafidlauornnr: ilnurii nr:l#uinr: nr:riorrdolirfi rerarufiun
a. r r i - a

2.1.2 o{AurcO0ur0{r0to{[0{ltig2llrnal?fl

ao ruiirio udurdrfl u1nfi riraulrr0{fndo{rfi uar s frnrfl uur ri lrio{rfi u1

il:cnoudruo'triil,rnouila1u1 dru fi:ruriuo{luuurirrfu1 ua;ii{nrirr6rorrirJ:vnou

rprrr.i{riolfi urllu aruriru rdu

u'a d (uitt, t 9%:22-241 alrJ dr ur rirri o qfi urdaril : s noudru fi rdrqnlr

(Attractions) ludtunrrud2u{lu arruilril:crTulo 6irtiru2uR?ludse2o (Facilitia) 1u6orfi
urlrl;a.aiunl

ri'n Sruorul: 5lux1uxolfr:;an uiouinr:6u1 iltf,un'ullu (tnfrastnrcture) luds{rvuu

nr:doar: ravfl1f1:qilInn nlttu€i,t (Transportation) l]nJn'r:douiuotirlrfluin:1rln5

(Hospitality)

ufi n 6un o t unc I n atu o {(u"lntorn and Goeldner, I 986:200)ldhln : ru ui u
y r r r i , a i ' -n - I

ntri'udlur,rciwioufrurdorilrcnoudauniuurn:rioufioz rrrriln' iloiuiiugru :ruun'r:
rA.yetd-lde.j,lrtufl{ fl{olu2un?lufrca2n n1:n0uru0u1$run: lunr lta3m:flu1nrilo{tru2n'lu20ruf :ru

naorduf uaug:T2d (collier and Hrraway,lgg? :18) finrrlrfiuaonadolriu
r r i r r t! . r i I .ir nrrrioufruawut:qinqrl:;adriu uurirriosrfru2s;do,iilr;noudruolrirl:;noudrdog

I il:snr: uio *3As' 6o

< r I f, r6qol t (attraction) rn'n o rn ao., ii (Site)rio u.r q n r : of1sreor")

aorufiorr,finornt::urr6 uiorqudalrrdu udnrqnr:oifirirrl:sr{utr6aornuqsdalrr

1,"

a.d
tll0{0u1{rRU2
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(z) 6il6rurun2'rxdunan (Amenities) fn1udJn2ndu10 rfi r1#

rinrioufiolduvrnlrjdraorufild:rnrEarjaonriu uasasn:nauru0rdu dlriu nr:rioa$rc
J.

ilof,u{lugru (Infrastructure) tdu :suunr:turil :vuudocr, :euudlrr:gJlnn rriu

lrlih rJ rsJ r 6qfl u dr trduodrr8rluuu rirrioufi ua

(g) nr: r{rdluu ri lri oufi ur ( eccessibitity ) nr: r{rdluu dlri oufi ur

ocdorfi:vuunr:tutil (Transportation) dlrj:;noudrure?unrr u1ut1l.ru, dorfi uas

{rl:rnounr: nr:turir fi inqrl:varrirfloiirrduoor,,urfiorortlft puuroilarunm

q:rtu{ luuIUlf,(2538:25-28) nriredrnr:riorrfiurrfiru'rradrfr

orrirJ:snouuio rlitqr 4 J:snt: R'o

( t ) 6n d r u'n r io n : ru fu fi n ro u fi fi ci o : s u u fi rr a (Ecological

seositive) {fufi ntou lftui {rl:; nou nlt uilroltufi iufi ntou dorfi'udrd rinrio ufi u:
tAA j v t t

uav{firfiuriorriuqnarrrtr:unr:rioufiuatudrudrr1 rnrrcnvriunr:finnr:rioufiur
AAart..
rirunaor noruraruilrgnou (component) luriomaruiufinrou uio inriru'nrdrrrflndna

c e i -.1mrtlu2il1'qnlt onn1tn0s tanltu
(2) flantJnur?ouuiori, (** irnpac0 n:lfiudrufiu nr:riorffiur

tuuu (Mass tourism) drfluo{luiltpiu drfiIonrsdosrfiRflan:uiluriou{rrqr ,nrrrorri,

rfirotiml:blnuuirr:f,nnr:finnn:;nur?oufiqn ,iodnr,ur.llrJo'r hinr:fidr61u2uRi1u

dra2ntulah,raj orr: uiofirJiurordsudrurn uiocrdufir6rurun:1udsn?nrurordnfi

R?uflJn2nflu1urtodxna: conndo{ndufl aunn'utlfiut::un6uo;fiqraadol

(s ) fi uin r : doqa d r a a r: (Education) rdoh?n r : iiln u r h?n a ru {uri

rinrioufiuauio{r{rhJlfiJ:cIurf rdu Eu6uinr:rinriosrfiurluqvruruuilrtr6 uinr:

rioufiurrirfireariudorfirrnndrEuduinr: 6odolfi6udrlfiri6nr:rir orfi rriu nr:tcfi

n m riu rrh u io rdu n r u6u rJ r d rfl n l o n r ahln u ldo o n lrii u u {r : : u nn' fi ro n a r : {o 1 a

nn6ndrtJrflu{u'olunr:r6umrrilnul?rln2'rxf rdu {u'oqfini qun qn'ru::oufludu d

rfiurdorfiudnuusto{rr:una'drJ:rnqodluduiiriu dr,flrrfirfitorurieuuufiiufinnoil

lduri n:urlrhi uio qmuruurirtrfi rsdoqflu{rirrfiunr:1#nrru{ nr:f,nurlnurRilrcodrr

fu rl:srduddrf,o;tor:;uunrrrioufiuliru'rra rvdorfirinqmflrififiqunru InurEdorfi

nr:flnou:urinqurariror,lrrl.dfio:ru{nlur{rler6urfiuu'nainuruiot::lm61t?r.tnniu

(4) n'Eri::nu:ruldqinu1ufiom:u (tncl be,l@ rrcimdoftnlonralfinutu

from'uilufidarjartunnfrnnr:'1#Grmnnri*fi"d..niorrriitn**ti{iirrrnruft,n2nirlr
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ornrrri n',rrfiurinqnrarilufiorfiu {rirvrm uioflrluinr: :;udrlfirinriolrfiueo{lufiuii

, u n o., n d n u fi o l o*u r ; do r ldfu u a rl : c l umitu n x fi q n rfor, o o r o tt n v n r l do t 0 ln fl l :

riolrfiurdru

nr:ri oqfi tnni vrJ:cmalilo qudi f,tnJ rlfi psn r +sfldd ruunowirJ:enouxo{nu

- j aa tlo!
riosfrrnrunfll2nflI

( r ) alrl6n rhfi n rfiurf,u nr: oqindt : :um6 rncAlrrandst nr: lfr

nluflnarrr{rln uasruio nr:airrtndru'nurifnrioufiur uio{urrtou rfiurfiu nart$rrflu

tunr:rJ nltorinu rt : : um6urn dor : su drr nr: r6unrrriortfi ur rfi ol#n lo{ au olnlu

dornr:rororrf.lrl ,flua*uddoon:sfir dlnr:alrlt'ndrfindrunr:oqindd dl:eutJdl
. A e . q I A o .! - y----t-A ..r,.i- .-!f-.a-^.-. '

nriurlnnnoul 6ru rriu:ruq:luriordu rlnqrnfli rauilxli'nir,0{:tYleun:uflnsoutlrn'i

risqfiurrfu iinr:airrintiru'nrfiurfiunr:oqinJ firarupluuu uei druiunr:rioltfiur

rf,lfinarfu rintcrfuiinr:iorirlrjr,,nrrdoo?lul{x1ut::utrn' rdunr:finl#iquddo

R2'rur,nnur::un6luunrirrisudur f,n1fifironar:tl*lf,ur{ii6rrflu ionr:f,nur6uu{6'n1r?fi

fin::anrrluduflruu::urunruu?raontiolnriouiiuecirr r 6'nhlfirdumrlr6urfir uio

rdunrlr6urJ',iilt?rJrraunt:oftunr:6uu{t::um6rarnraarouri{lrr6ou :ruhl6lnr:
A e J a I lA - j.o , ,---i- r
flnou:urinqmfld tliort1r,ru1yrflo.r:Jn:uFnrouunrirriolrfruelrtarlr:of,ttuc ua;oiuru
A n a a -a 4 r- i-r,---,---d-^--^-^C^-
murflut::u$1n uacul2fl?7lu1tlo{61{n1{1 ilunilo{lllu2llulxu

(2) R a ru nar u o 1 t t o r fnri s I rfi u r o I rirj : c n o u d fi n r rl du fru f fru

orriil:;nsuu:nlnun:r nrirrds rinrioufiulf,rfirzs rintflunriurinriolrfiuafifinrru

il : r: o u r u i o a u hfi r c f, nu r ri uu {rd ur du r : : umfi lu dn u src d m l ua s fl R ln Qu'riarin ru

t::un6 naon0uul.rrilt::um6durndrurneisnr:t6unrl uavfirmru n{urinrioltfiur

riru'rrf, 6rdornr:nr:rinr: uasfir6ruruR2lurlsn?nfit#nnu{ntut{rltrfiuariut::urr6

lu ui qr i rl f rfil u : E du l n a un c : ; du dndl trl ni r fiu rfi u n r lir ttr u il : c fl u n r : efl fi u ri

rinrio ufi ulra;ldiunrrufr qnolo ndutj
avjj

(t) nr:fi riauirutolluiu fl nlilnrlta: u g 6o uavtrurufiolo=ufr
,.
dro{nuluuas:ou1 uucilrioufiuer::um6 rriu gnuruurirtr6' nr:lfiiunr:n'tr:urlfr

rfluinqrl:rawiuioorrirJ:snoilfid1da;tolnr:ri.lldix unsf,nnr:riolrfiulilfit?rl llt:'ls

nr:riolrfiueiunurnrhdg0lionr:rioturn:u1fi0 un;dlnrto{lriufios6u lu:;uvurr
tq i Ia I . a t

ulnntlninrruou.l {liiflan:gmudonnuo{r0oto'rrr:unfiutndsu dlriu nr:tilnlonra

lfi1u ru fio r 6ufi dru:' urlu n r: rio ud ulirfi ma 1il uu u eirll t vdrol#1utu ldiu

l:,

L,
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flar1:clurdtrnnr:riolrdu.ri,r,.rrl ua;nrldor Erluuutornr:fidau:'rurorluru uiu
j r,--i^r a ir r A v i

ntr a{{utfi ur riu fi l 6 ru 2uR21tl dsn ? ntu lnld n fi dllta n: ;vru ciodlurndold r n r: rfl u

rin q nr arifi o r oau n r : f r fi u dr d rfl u rin o n : : l iu fi r u r r t r uu ri rinri o r tfi u r u a c n r : $r { { 1 u 1 u

druuint:oiut rfludu

a o rriu i froim u rar an fu a ; rn n'lu I a6uil uJ : v ru alm u (dr r 6 rlu au n u

riupmnun raut,2547:36-37) nrirro'rtsurtnrornr:riolrfiurrilu't2fld1 nrounqudnuorv

dr1',r, u ou.rrirJ : s n ouu rYn(Key etement) c dru il r ; noudau n r : flo r : u rdru iu ii ri o ufi u r

fion::unr:yiuodr. {rduz{ournsnr: franr:drd6o

( r ) o wirj:)n oud',u drd rfl u n r : ri o.r rfi urlu uu d rri o ufi u r t : : u mE

rfluudndfirondnusfrsn',r6, (Identity or authentic or endcrmic or uniquc I rild:rlo'luuril

iour : :uuacil:cidarasrffi ,6ur,ulo rriu::uufi lrfl (Ecesyste*l luduiiro urr rirriuf ufl u
, i . r . i A<-l .e a

nltilotilllu? luul,ta{il0{tmu2ltunuttuognutt:uxln (Nature - based tourism)

oa
0{uu

(2) arrirj : s n oudru nrr iln nr: rfl u nr: ri u.,du.dfi nr: f,n nr: odr r

(Sustainably nunagement tourism) rdolfirfinnr:riolrfior fifinerliufintou
(Responsibly travel) hifinan:ciluioa'lrnndoruacrfin! (No or low impact) nr:f,nnr:fi

ft0uanounquolnr: oqindniuurn: nr:frnnr:a'urandor ua;nlrr{flurnr:rioudu?ori1{
a
urroult n

(r) orrirJ: cnoudrufi tn::r ua Jnr JU2u nlr rfl unr:riol,iiu.d
1 t a l- e - .d )
oodon:vu?un1:lEuu{ trr"*iog process) Inufinr:tinr:ilnur (Education) rfiueriu

cnrurrndouuacruiluiinatoruuriwioqdur rflunr:lfiuquarruf(Knodedgehjrcnunm0l

(Erp€rience) n:rril:criulo (Appreciation) tdocirrnlun:;urinua;JEntntlrfinfiqnduorio

iorinriouduail:;mturloro'u uav{rl:;nornl:fidrrdol 6llflunr:rioufiurfrurndor
a
dnUt (Environmenally education toruism)

(4) o { riil : s n o u dru nr : ii ti eu i ru rfl u n r : ri o I rfi u : fi d ru'l 6l n r : fi

druieutolllwrloldu (Involvement of local cornmunity or people participationl dfiduu

irlr6ounn0nnruuauntr rCoriorj:;Iunidofordu Inurjrclulrieiofio.totrdldrurunlru

: rtdl n r: n:c t r0: ruld n r: un:; duqor nrniin uas nr: lCiunanouunu rrionduu r

riqlinur uacfrnnr:rtrcirrioqiiuadro uacludqaud:fioo6uclurronruqrnr:riCIuln1:

rioufiueodr$iqornrr fiolo'u1ufid6rdr.',n:rnndr (Grass root level ) rudlnr:rJnR:o{

;t

rlo 6uuncor r : rrl 6rnr: fi riru:' ruto {iiidurdor
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all lddr ur,r ri lri o lrfi uafi fi finunruluil t lriu n r: o; do lil : v nsu dru

offirlrcnourlrdq I rl:snr: fioolrirJ:cnoudruindrfin lunr:oqinfninurn:tolttudl

rio*dur drufi nn::uuacfl:;u2unr: drunrrlf;lnolo uncdrunr:fi druiru :rltjdl
n,, fi i n : 1rr nE dr u ch u' n r o {r n 2 1u rfl u rf, r t o l fi ', r d A n r u il : c ril 6 n r : do u fu { o l uri a c

rlo l6urioud a: nriunfifu { n a ruil o onfiulu f, inuncil in da'u R 2'lu fl cn2 n qtou rriufi 6

'' - - i -"' acor'oafuauul#rinrioqfi ua esfi ioco rufi dqfl urru rilriolrfi urua vto{ttlla{?lo{l1lu2 3t , r
nr:uinr:dldiu

di i'ui I ri r uu : 6n n r : ri o l rfi u : ri r fi n al r 1{ rfi o ri r u r 6 r u u n rt : ; 16 u

'J ' i
nr:finurlun;rfiInurirurriruuoil:;r6ul#lunr:Finuri6nr:fronr:uinr:nr:rioltfrur

rfisfirra uacnr:;lnur:vdunarln'luolorolrinriolrfiurttavilr;t6ullu?n1tn1tr[orurnr:

rioqfiurarufiunll'tu

z.t.r. odrl:vRoutdntololt2l{lt tuf,onr:nrrriolrdenrilfirra

nmrio{,ii utilfi rrmummrfiafilulnruior,rdnm:fi nern' ouono{ oJ:snuldrrri

r) nr:1{ninu-rn:otirdl6u fl?uquffan:nuh?o{1u:vdurit fi nr:orlfnfminurn:rr:urfi rrnc

ueilun 2)nuafminrlrin,^rn amrnraiinutiu{t::lrnh r)niunumHdst:nrmfi finn

dnujafi{6ofinu#rdtf* urwnmrnduriut::unfi o nmfi dariaruouj:;rrru#o6u ( n::tfi

mniu{:s+zes ) odrhmmrudrilomr:rcunrfrnnnnmiundreofim domaonquo'n(rJwnou

A. - , r, t
ndmq4nu nul

r) mirurn: nr:riolffi uruacfi on: :urio*fi ur fisRrruaru r: otoldufi ,,a,

:;uufirealunrrroliunr:riouiiuriisl#ninurn:rioudutdraro{ldhdu Inulrirdou

In:ra rlrJ odrrorr: uacldrisl#rfinnan: ;nueioatlrrrndolt ::utr6rYlnuua;iorur : :ll

fior6unrllr f;nunrntorminurn:riordurlunr:dqnnrtuaulotolrinriolrfiuarilfirra

:rulrjdlnr:fi rruafi tn::unr:dolrfi ulilfirrad,nr.rrt, dlrfu nr:f,nnrrniruln:

risufi ulirfina iufiudriolrjif
( t ) n r: rJ : c riu qor ri rt o lrr in urn: ri o I rd u rlu d, ddodo u {,'

drg*o.*au'lorornwdrurorinrio{du26$nfliifisior::urfi idiinfisGu uatnr:oqfnd

(z) n r: f,n n r : rf, o inu rqor ri rn aru d rdglu n ll tfl u t : : u m6ua l
inut::urlomaullhfld

(r) nr: 6ruu nttnnr: {n n,tdrd,Co nr: rio lrfi oruac nr: fnu I

L

:;uuu'tra:rutJdsdrruarm:nltniofioultnr:ldnrufi irq
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(4) rffiI2{ilmrrui ruf oornrl nfl ruii rdtt:dodunmri oqfi urrilfi na

(s) nnJmnf,itfi#lnngrrrnffirfntqsri nnrvrirumnmi odtn

(6) n r: 6 n n lu n : 2 0 6l o u tt n c rJ : s ttl'u tto tu n tn t o I n fn u r n :

rioufiuro{rauo

fi r n: :liirru rcar rhil iu nr: rio lrfi urrirfi rra nrutfl u fi tn: :ufi ( t ) fi

Ionrcldtndinuocldiuil:vaunr:ofn: rtrnt r:utrn'ua;i6iinfisl6u (2) fi Ionrald

r{r1o 6uui uasfinnlun:vufnluqorrirrormiuurn:riolrfiur (r) fiIonrtfitsairllru

un;:rulduriaufiol6u (a) fitn::ufitilnadrunr:oqinddlororflumrln:luiomudor ttnv

lririslfirfi srHn n:;uueio anrnttrndout : :lm6ua;i6fr infio loju
s.jcaotl

2) rlnYr0{lmu2lI{ut?f,llaunlt 0nn1:n1unl:n01R

rinri o $fi ua ri r fi rr ao c J ; rl u o {rte lrJ 1u rls nu d r ulr oj t v ri o u lrl n u

{{o1rl (40-soit) finr:iinuruas:ruldd rinrioudurn{rdfinrruil:r:ourfiocldlio$durlu

ao',, fi d,fl u t : : u t r n' u io fi ia u t : : u do I 6 u fi urj a n un n i u hI o r n i in rJ : c i r iu

(valentine,lggz) finrunJ:sardfirsldiufua;lraiofirJ:caunrrsfrfiurdolriut::utr6ril

il1{n: rrasilrrdou fi aluauqnauriu uarintudlltodrut: mdrii eclil6unrlri oltfi ur

Inulririol#rfinHan:smudruauioturradouua;idiin#old, dotiu 6ltflu{nSouiier

rJiudrlfirdrfruanrnu:ndolludooiitiu uaclddolnr:l#finr:rJiunJ6uutriorinurrrrrir
. j A. - ,.t- !,-- .t..{--l'--4-.l{- ' u a t a

ilo{gtu?l1oo1u?uatludun2nflululurinusrcniufiorf,uoufrnuroloqiorfiuuSo{utRu uio

luf,nuEEdldiuornnr:uinr:ludolluoj ftriu o?lucIsn?ncuulunr:6unrlriolrdu'l

hildrfluiirrlrfiquirlnrin udrinriolrfiueil:c,nrdrinorhioanuduirurufnriolrfiurfi

uodn rfiul6nrr'nuord'lurjanrjnouddnfiut::utr6 ( t inauerg,lggl) n1t?l{ttnufinnr:nr:

riolrfiuerirfirra6rrf,udolfinr:iilnurdrdnuswqiudrtoln{urinriolrfiultlruu'lun21x
oa

fl'rnil?urasRrrunuslotolfnriorffiulilfirT r :rulrjdl dotcuottu;o'luurnllnr:t{ro'l
itirt

nnlnunilo{rlru2nqru

InorJniudrrinri oqdurrilfi rrtrf, u{fi auleuacrai lninlu nr: iufintou

guar:run6uasfiluradsutouurrirrioufiur odml:fi6 fio{lririouii,flrtinriulrfiulir

fi p an rir l u ri fi .u r n rJ : s a u n r : sir,r f o n a r l fl u rf o r n r : rl n'rifi dr fi g n do l til u r c a u l u u il .i l
rinla4no{oiu?nruueuuurritddrdqd,$lruoirfiuu;{il:;nounr:raudlrinqmf,ri iic;dollf

nmrfamlr{rlouririmioudrnlunurlfr ffi nuua;nq:;6 nd rq riounmioudu.oGrdu

L

l) nr:uinr:druimluacfr l6rurun?ur{ln2n
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a o e . i q--e,^^.- "g-..-t i-c-
n'r : ui n 1: d 1 u fu n 1 : ri o { lfr u ? li { u= tr AR : o u R q x cl { un n il n o 1 ?l'l :

.v.jaa'itiA
olu rr lr,t us t u ri l rinri o l tfi u e n n o n t u nl : Ui n1: d r n : : l ri o { lfr U? n 1 : ri ltll U? rn & n 1: d o

R21u?ru.rut::unauririnrioufiur tuururrirnr:uinr:6orfir{nuiooll't1:o10ti6rrflu

duo{duanruiliodnuucloillurorrueiasuurirrioqfi ur stirrl:fi6 nr:riolrfi ulilfi r:ariu

,fiunrruinrrdrudonrrufl u ruuac nr:t{drrar:{oqotiiohirinriolriiurldiurJ : s ail nl: 01

n2luln2ul{r1orfiuafius::um6uaciorut::ufioro'u rdu nr:uinr:quri{oqatsasuinl:

rinrisqfi ur nr:uinr:h?nrru{ narurdrttrfi urfiunivrurn:rislrdu:lu:vu drlnr:rJ: c nou

fion::uiolriiur rfludu
- nr:uinr:drudrll fi fi Ionralunl:f, fl{: luldrrrirj : stltufio lfi u triu

uinrrfirin o1?r1: ulunluus rinqrnnririrdr.tfu rriut#rJ:smsufiosiurdrlrfiriauiru

irru'ufilnr:rirl1 lunrnuinr:drnrirr triui'nfifrnfiaonndolnaunduriut::utrorttav

iau t : : ufiu. 6, (Eco-lodge) rfl urinqrvrar{ri rnrrlu n r: t6uil rua ;rfl urindo R ? lu tl lll u
ad I

[rruiln ruunu
AO

4) n1.:Ufll1rtnnlt

f,ndrrfl uunur,rio na lnd rfio;lu nr:nauqI Euaunv f,nnr:hfnr: rio lrfi ur

rirfirrarflulrlnrrinqrJ:carri nr:uiur:f,nn',rdrJrrnuudau olrin:r,av{,6ua{olrlndhu

:rulilo'r rmuqulR:{nr: uln:n1:ununA:srfiuuirrtlunltn?uququotr{nl:rislrfiurrfil

fi rrarfl ulrJnruu dnnr:dgndol ua;fiurlunrrfi riruiurtollutu#ol6u1unr:uiur:

frnnr:orrin:iufiarounr:rirr,rrlrfiuiur:nr:riolriiurrilfirrrrb?rfinduotirlfirJ:cfininrn

lavrflulrjnlilrnnu'r:usfirolnr:riolrfiuarf;rfina dlortrfluurirulrutolig rdu n:uilrlfi

igicrufir rriu srrin:fioriu orrinr:uiur:riruirua slrinr:uiur:drufrstria rfludu
t tlv a ta e 'Trn:riolrfiual#finlrufrl6udnnr:uavflolfiuornn: ru d rfi 6auxl4 u11lQun oRnl: m:il I

fl an: Enu 01nnr:rio lrfi urfi nt:a'nnlun: ?0 dou nr: drtfi ulrudrunr: dnnr: nr:ri olrii u:lu
rt e j --a--?^-'-t-^rruiur:drunr:uinr:eirl1

1nol6il:rnou fr'oru1d{61u2un2luflun2nuatulI{5nU1 tnn'

Inuqunlfinr: uinr:dm1 ldlrn: g ru niu nrruilnoafiu uarfl 2'tu rlso rn rfl udu ua;fi nr:

flnnr:uiur:f,nnr:drunr:riuodrslrj:'lla :urtJdlrilriul#nqnuruunc:ctiiuucirlr fi

fiurdsrfr'unr:oqinrininurn:rioltltul ttavnt:no{tvlu2 lurll

lduri nriauuutorig rdu nr:rioufiuarriuJ:rtnfllnu iitn',ntildAruunuluururtasdlraiu

nr:rislrfiulirfi12a afuauunr:il:;nriurlufuacnr:l#{oXalrlfilrinrislrfiul ,u'un',,
t.a

f,nnr:nrrrioufiurluduiirfufinaruulou druruir'sdrunr:flnou:urf,orfilrinuslunr:
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l-

uinr:drucirq rdu uinr:rirrfir. doo.',rnuru rfludu runolnrfrilrirulrutolil rdun:l

itrll ft rirurirdnruqlqualfinr: frnnr: nr: ri o lrfi uerf, rfi narfl u lrJn ru nqfl r ruuas : c tiiuu

rl 6'rfi n-t o du fi lu n lu iu fi at o u

a 1 rJ 1 d'i r n 1 : 2'r { usru frn n r : ri o ufi u r ri r fi r:a n r : fi o I rirl : v n o u fi d r riq

I dru druninurn:nr:rioufiur drunr:uinr: drunarntolnr:riolrfiur uocdrunr:

uirr:ilnnr:nr:rioufiurdr:rudrnq:vrfiuu{orilfiudul d,6urdsl riunr:riolrfiu:ril

fr i i'06 l ri r uu r fi n n r : ri s q rfi u r ri l fi ra su r ld rf, o ri r u r ri r u u n il : s rd u
tt

nr:f,nsrlunfifiInuriurriruunil:crdul#lunr:f,nuriinr:ilnnrrnr:uinr:nr:riolrfiur

rfi lfi na uacnr:f,nu r:cdunluu'ru oloto lrinriorrfi u:rracil:;rduuu?m1{fl't:r[nru rnr:

riouiiurarufl'uttl{lu

z. 1.4. J:cmnuavflnuerv.uororrriolrfiulilftrs
J a r r i a a ia-

2: : 0r1 alf rru'r(2539:76)uu cirrioufi urtt{ul?f, nl a nuEslu nr: frn nr:

nirurn:nrrrioufiurludufiunnimfiulrj dqrincu?irfinlurdudunrrrinuownr:innr:

Inofi triluuuirq tiu Inufi dnusrsnr:riolrfi urfilfi nadldiuatufi uuluil :c tnalnufi

;"rd rn'lfraurJr (Trekking tours) nltaioutt (Raftingl rirferrir (Diving to*) dlrJ:crnnto{t

unrilrioqfiurdlnrire ,fludriiri.fr6urlr (Trekkins tours) olnnr:rrilil:cmmtoltdunrl

re'urfir The New 7*alafi Walloray Commission sonrflu I il:cmil 6o ( rrorriuiilu

inuraranfun;rnnIula6rniuJ: cmalnu,zslo'3<e)

( I ) walk u l tuo'l rdu n r I r6u rfi rr r rr ri, tu u I E d ru iu q an a rir tl
. (2) Track rurudt rdunru6urfirfirrurcauciruiuflififiqtnru

aurpoi fi ilrcaunr: silunr:riurJr

rJ:;aunr:sflunrr6urJr fi qrln:oi lunr:6urJrn:ud:u

,un.lnddoldnrirzo'uj:cmiltoudunrrnr:finurt::rtt6 g il:;r,nvru dn

t ) tdunrltduiinu rt : : utrh (Nahre r"it)rfl u rdun r lnr: ilnu r

t : : rn6: su;lnddui r qinrruuu luto {r r :un6odruii u : ruu rCol#nlu {i ru1 uri

rinriolrfiurrirlrjrdunrlriunaonlrinr:rfiu ls urfi uriroonldrflu 2 il:;mn n'o ilrvrnvr

(3) Route lutluo'{ rdunrltiurfirdrrurcdruiuf,lfidunr.rfii

Jd
ue{

ru:nrflurdumrrilnurr::utrfidfinurirmrqua;of;uru (cuided trails) il:;mnfiaol 6s

!:

I

!

t..

s
It
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rdunrrfirauf,nulr:rurlfidrunurol 
(self - guided rrail) rn'olt?rinriolrfiurrYrrfrat::umsr'

drunurol Inufi fl rudonnuu,rulurdun* nr:t{qiu'o londl:

z) rdunru6uilnurt::lm6:;uslna (Hiking

t) rdunrqrj:slutff,rau (Special-use tail)

rail)

fiudunrdafntlurnto

n'u.ilorn2ari 11 ut o{l#ffimNfilfi ri rdwrrdud imuu n#r?r nrrtndumrf, m: fi ufiu

z.t.s nrru?nr:ricudt z

l) Rtlxilil1utslnr:uinr:rioufi ur

i:cfllf rnfiui:ciel i (zsqt: o) nri,rdr uint:rioltfiua 6o uq6n::l

firn::uuosnr:n:;rirfiqnnoudlrirtfiuioriruoudo6nrlnnaudllnufitilruuru ttasfia,)lu

ilhlunr: dluouuinr: duriu nr:uinr:rioufi ur6o n:su2un1: uion:su rufi tn::ulu

nr:riruouuinr:rioufiumrnflr?uinr:riolrfiur (uinr:) hlft{iuuinl:riolrfiur uio

fl{uinr:riu.,iirrtfu
so o rsi r'u odrn rri e544 tra) ldoiu runr:uinr:ri o qfi urlld r lfl u uufi

hiarur:niudorld nr.rn6nun;nr:uilnarfindulurrorrdurdu fiilJuuufiuarnuaruttJ:

fiu lJ n ru q u dnu or c { o l fl fiui n r r ri o ufi u rlu d a l ra a r rfu n r: dn fi u u i o in q or R l il n l :

uinrrrioqdurduo{dunerrrolrror{iuuior: uaclflurlrdhifit ulrulriarur:or6u

flcdr,fla{lulftduonrrnd doHi,o:ufunsiruundnuustoillsr,o{nr:uinr:rioqiiurld

dr fidnusrs e rj:;nr:dld
( r ) du nr:lrtuinr: uuulndindrciofre a ru r: ori rlfifl diurinr :

ldiu n r ru n' r n o l o u i o lri f, r u o h fu fi rd o l diuui n r : tfo d rir u li fiu c n r u o r : u oiu a s

riaunfi t o lfl fiunt { ldiuuint:
(z) nr:uinr:nr:riolrfi ur irrfludolrniuul{rirlurfi rfl ut2a'lu1u

ua;finmunSourato rsorinrioqduaurdl tdu nrrlnSoutotlolrin 3ruorur:

(r) nr:rinru rlruuinr: 6 rrfl udo qfi nr: ria uro tirliorfi o I
irjjInursilr;sdl6rriorlluuil Rt1l,:rnrir uosil:;fiminrttolnrrlfiuinl: naonflqflaln:

{}?uim: niomrnrimior,fiua0cl#narluor:ttuinr:#rurnniu nrinslrf,ul t 6u ;oi'u {
a, a aa I
ntu: fnro{utrnTlrarrrlurml#Grmujunuonnr qrdol rmnlrii*rirlo

(1flfir:mulunr:h?uinr: tirfl uiifiuudtcfi nr:nnunudru

rniol in: l,rdrud6lfi ilopl rdtuu: llru o{rau s niu qud qoraurih n aur fnr lu cr u 1: o

L

I
uasnmoulrltu
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ilim unll:ef (zsac'rs) lfnrrurfiudr nr:uinr:n:lf,unrurdlnqu

.service,,luRruuurufidrrf,unr:n:cfirdlituulrjdrunartriruru6o nr:h{nrrudeuru6o

nr:drrfiunr:firflurJ:vlomfio{o*ufrnrinrsrdrnqu6nrirfifiuul{luntuuurulndr6urfiu

6o rirdr ..Hospitality'duut{riouluq:6rIr{u:u uacfiRatrr,tu',rfif,ndoluvrrulfirifi Inu

rflunun:cfirltfiduludnuuuro{n1:rJfirihdrunzrurorloftiodrrlndf,n outiu ua;filuni

l'n

all lddr nr : ui n r : ri u o,fi o. 6o fi o n : : un r ua: u g fi ofi na'n na o 0 nu rlu trrl'u o l rr a t

aorudtrrJuuurdo6ruruuinr:rioudua6odrdi'udufiauardorldutnuar,flud$i,doxqq

aaruldiru nr:uinr:rioilfiu:oc'ldiunr:rirdu uavriwou{{toiuuinr:(rinriolrfiur)rrio

l{uinr:rio rdo.riuf Inuriraorfl ru0u uor,#r{iuua;fl r?uinr:rioufi urriu

z)o ffirj : c nout o t n1: uinr:ri o udua

nrru?nr:ri olrfi ur 6o dsdqndrdru r rn{rau ouinr: lrJdlrinrio ltfi uz

!
Irt.
,t.

t
r
i
f
l
t
I
f,
t
l:

a'

riiot#rfinnr:ui'lna il:cnoudru z druluqif doriruiirfluolritJ:cnouirg,uuurfitn::u

J:;nou(lriai trnrth{, 2545:6)fi :ruacl6undld

(l ) olriiltlnurdug ru lduri rlana aorufi uovnnqnr: of odrlln odu

rdrniorfl uriaunautololdrJrsnouu arul otirl

(z) fi rn: :uil:snourfl udeufi frrauouinr:fiaduiilu nr:uilnn

orriil:cnoudulrrlutrrtuuuirrl rriu nr:rdurmrnr:ri16on::ufirtilanluri nr:rindsu
a',aavaay

ntrflnul?r'tn21ull{t oonuuilu{Ro{tnuouinr:ldrirowirJ:rnurdrJ rulrJdru n: cu ?u n1,

a I a a v JoA / a -^-!--^^-^---l--.^^..1 '
nAnfiooonurrilunanrisrqfldlfi qnrn:efl 1Aut:ruuriesnz:rildnuodrnrun'nrilr;noufi t

t
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rirorildrvnoufi t olrirl:cnouro{nuu?nurioufiur
iJafirr : qnrn:o[ 1n'ur:ruurf (zscz : ts)

nr:uinr:riol,fior,rcird,flurnforfofiaJrauouinr:cvrJiurJlurionJ6ou,uJaq#{

dru nr: rntu n rr rf, o nrd u r du o r rirJ r r n urdr g ru ua c 6 o n : : u il : c n ou {ra u o ui n r : n r :
ri o ilfi ur 6o {f,n u r o r r{il : c n ou du J,, u a v f,n fi r n: : r il r v n o u hifru s wirl r r n ur dr g 

.,,
t

riu t 6:rinrf rYrtrrd, 2s4sz75)

( I ) drcuouinr: nrrrioo,duruornuarutriluuuh?fiuqnnanf onriuqnn a

rd urlu n fin utrl niu {frn ri rriiur dr fln i o n : : u i r q luui a s iu lfdu rinri o qd u r
(2) drau ouinr:riolrdurilluuurdurh?fruu aruqfl na uf on cilqnna rdu

fuinr:dorduaqn: rf,ouinrrnr:rindsudrunr:riowvro {uinr::or?r finmrfirn::rnr:
ril:ofirruaoludlfiriurinrioufiuruarul nriu {uruouinr:nr:riorffiurlufidwhi!il
ncitzrrudl{ndnowirJ:rnouCurhu rriu drrlnnarirdq rJ:unruddr:liinluinur::r
to{Ru rdrtorarunaWddtrnnat?lft ru

drriurirdr *rguuuintt.(Service system) autr6 n'tu:rur (25a4:92) ldl#
Rrrlrurol{dr ruruo'rt lluultnunr:irrfiunrriml ludufiosh?uinr:finouauo{R2.ru
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j

dolnrrtslqnnnnuriuuinr: InufiolrirJ:vnour1frqlo{tuuuuinr: s riru ld*ri rl

qndrnio{iuuinr: z ){rlfiri6nuuinl:uiofl#uinr: I ) orr(nr:uinr: I )uinr: uas

i, on.,.ru.ndoutornr:uinr dludn;rirufinludrfiq,fiuadol,f,oululf,unr:ritrfiuuu

uin',, lrid',0;rfl uluq: 60fi rfi ur{olfiunr:uinr:rJ:cmiltn 6ld

( r ) Endruf o{iuuin r: (customer) rr ruo'r qonauio n{uqan aiifi ri tu r olu n l:

dnfiult r6onqiouiol#uinr:ir{1 nlua2lxdolnr:

tzl {rJ fi ri6l ruui nr : uio fl r{uinr: (Service Provider) u I rudl qnn a u io n rilqn n n

iiri ru rird n rl 6 r rtu il I I 1 u tl n 3 rl ou d r u n z ru iu fi n t o u lu nr: n ou au o I n ludo t n'l :'t, o'l

fi t nr:fi drrfi u q: fi oo d rlln otir lu dl
qndruio{iuuinri

(r) o lrinr: uint: (Service organization) u u ru6 I

firiiudodunr:lfiuinr:uriqndrriiouiundrl: Inufifthcnounr:ilio{uiur:nl:uinr:

rfl u{iuuiu r: f,nnr::suu nr:uinr:1#r6nrJ:cfrminriluacil:cfrmino

(4) uinr: (service) uurudl firn::uuionr:n:srfirdfipriluuruodrllnotirlrdo'''o

qrfir duflud.diudoohilduo;riiur{orfiunr:riruril6o61u?un?'rudsnrncurulfiqndr

Hiuludddsrnr:
' (5) CnrrvttrRdgUto{n1:Uinr: (Service environment) uUrudl dnuolcmrln1on''nd

rhrnqlfinl u:oudr{iuuim: duldrui urrroorufi icqqiln:of miofl#irq t.#'n otofi i
!

nnn:;nuioirlnru tduual tl rdu qornqu'rfludu ua;ffnlilfimurflulrJtolu::ulnrafi

rfindulun:;u2ilnt:uinr: lduri fl21u6r?ullrtornr:f,nnnuilaorufi nrlurorltkid:u

dturf;ulunitoltrinlruuinr: rfl udu

rfi s ri r o I rirJ : c n o u tu ri r din dr,fl u : ; u u ui n r t fi tJ t t n u, dz u il o f, u ri r t{rl u n r :

uinr:n:gurunr:uinr:rrociltfuflggntlnnl:uinr: lsrfiuldjr olriil:snourlnriru

drurdoulurfiuodrrioriiouflu:cr, ,ir#.,rei{iuuinr:iinrrudsrnr:l{uin'rtttar

finfiulr{ouinr:tololrinr:nrruinr:udr rtrhir{r{n:vu?unl:uinrrfifinr:rirru'ulru

uinr:ltrirrauouri{iuuinr:domr: lnuolCrj:vnourhdqlun:surunr:uinr: lduri {
lfiuinr: unsdn12!r2ndsl.uolnr:uinr: durirlilqiilrfiuf roontoluinr:fi dlloulfi

{iuuinr: toufi{iuuinr:ldiuuinr:filduaarntldornrrl{ fitcfinr:rt:c,fiudrdld;u

odrlriufiriulndrn:ldunrrudolnr:iliolrirfiullalnulutiol:;uuuinr:1unr:noufluo{

nrrudo lnr: t ol{iuuinr: : td 6fi f,uqa (25a5: I ?2)ldrauollnru nru J : gns tfr z.z
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ond,rdu

{orlanr6co

luou{o

ulou
.nulrtlr

'tqrrlrxic
rlm
. rhclunui
lucle

urolt

riruou

tllu
grwr
olt

otrrJr;noud z rrrrrinr:1unr:n0urru0{f, 2ludomr:tol{iuu?nr:

iinr, :rfi 6a'iuqa (2545:t72)

irlun::E ufirq?u: (25a*44)nrirrdl nr:f,nnr:rioltfiua ifif,inwuvrdrdol

uo{lun1flr2xro{qnc,1iln:runl:iloudur dufluowirJ:rnourornltfrnn'r:n1:rioufiurfi
d o o J4 . . a . r u J a u
ua2lucrufiuf li]u2{ct tlna3d?uuflafltuilunonuuasnu o{fiutJnout0{n1:0nn1:fll:

ari{a.eurJoarrllau
urnl:nltyt0{lliu2 ru{ufl?ludla0Juocrluilu5nulllu2{crt,0{unnJfI2u ,u{n0{iln1:tnn1:

t
otirufl u:;uu ril: ruuiasrirufi nanruiluiofiu Iauoiuruallldft f

(t) rirrarruacnltuinrr{oqaiul firinrioufiurat{riouthunm na:fi nt:finnr:

l#niou uflr:rnruinlrinllu ortfirrfluuiurjdr ronfll:uriuriu unmnrfion (nruui

fl il:curuirrfiunr:) urouilih{ntrwrrr naoniunl:noudoqavrrrln:f,nri fi aouoru

do.rinnu

(2) nlrru ri{uasnlr dodl: nlr uinr: rfiunrr{u{firu dorriru'rdrn?lunrn 2nlu

nurfi 6{r,o,tu1ur1u us n2: rd{ fi 1?r unnlrduil N ua Jriluinrr tfl u: rnlfiur fiu f,nrrufi

flruu{rdrrnr:uinr:ltfirroluiioon:o riorirdo illnlflu6Iorufirioufiuawdorriru'16rfi

tonrodrnrn riruinr:eonfiraiohidolfnrru tirunr:doar: uurudr :luun1:Im:f,uri
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,rUrrTaooonr:riuafunrln:cuAlan 
(E-mail ,Etornmerce,E-Tourist) :rudlnr:uinr:

indlnrufaqlur;uuirll dru

(f) nr:rirtuaorufi ttavnr:innr:uinr:6ru?un11ud;orn druaorufi nr: fin

dunnr6ullluu{rhu dur,mrfuorerfl urdunmfi du: oru if,nr u,r"u riot rutionrl

naogf;nl nuuddnuflcnr:rGuill{llnslrartorrinrioudoa rdunrltuorof,nnr:t6untl

rruulfl url: ouuiorlnau fi ld

nr: fi rinqnr arid : ouirirru or rrfl urinqrnrrrifio r6u do r aru r: oldn tu rdo ar: ld

inpu :ou{ quafnurr.r{riru1#acornuasarl{dlnerurfluronfins0fd{r6u urninr:frn

firn::trfiurfiutUu{firu rfioairwruuinr:,+ird, doludl: run1: tlov: tnrriruinr:

inrou ,f,uo.lroraanlunr:r6umm nr:rirrJrudduvrm ( drfinnunfou urlurilororirrlru

Cunr',rrr',0 oiurudrdoti, t otimdur ) urluriuirnrirt?oqiu'orirtur.r{riruirnrirulS

dN
. j . i J A. , . I A a !, 3----1gorufr riolrfi ue5 ruoll,t 1r unsfi iturilutiufilxo{fi t ! d n fl 2: iau: nlt ?l 0 !qt'l

(fisom) l5deu

n:fi dfi rinrioudoriruj:crnatjrdurriuurn nr: frnhlfi :suu nrruafl riun: ruio

uinr:lfiin:rnrinld
(ll do $u1nfi uinr:drin o rorfl u Ix u:l i ao fvr rnadrdrdr,ri o I su arnd do I as o m

ldrcduurn:g runr:uinu rllnaromr:uinrrludfna

(5) nr:dnriro1il1r dorasorn ririiro'lqtourriu unvqornrniin.uorrinriolrfiur
u au e A ) a et u u o e !-

:lRunl0un?ttlinrsuutnu1fl,lu2n60x rrJuunlrnnlruu nlrenfl'rrt uJ nl:u1unul

rto rfludu

(e) nr: iari ra'udrt o ld: c iin dordrfi l 6qnr rurfl uro ndnu oifio r 6u o r orl itrll I

trrtuuu fldu nrlrau'uuto{norn nr:rflufla'nfisrcidacorn (Green and Clean Product )
ta- -ttcJAa--irlotll

HAnnilfl nur3ilil n1t 0nnlt: nu1fl {[2naouuagmtut t:uiluI,1u
arte
rn1:ltt{:lRl1nrnundniordfrii:cuunr:Snnrrinurd'lmn6ouuacinut::ufrurIru Iinr:utr:rnltntnu fl2:

alrunn:1rufiudr1#ld:gduarna rirnr:finrrdrruR:rRr8udrl{f,nr0u nltut:1fiurio

,ntoR.lrdrntnlu nt: o'o nlr, urfi
(D fi en: : uriurfi rim t u rndu fi o n: :uluurjtiru ar: auo ndnusiuacioru t : : u

d.t,a, rirnr:finr:f,nnr:lfirinrioildurfi.iruieulufirnrrrriu 1 ,ionrrltiutfiIuasnrr

riuuf inrur::ufi olo'udurfl unr:unnuJduuiaut:rufi orfiudrfiuuacriu
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(g) nr:inurnrruJnonfiu ordorinr: f,nnr: odmfi r suu drfiro'lu dnnt: rfl utflu o I

rlruiifi grtonr tu J o on riuluiinua;n inrifi u

nrnd:vocud g o.tnr.rtoloff1tJ:cnouqnnlflnr :urialrfi ur

drl , illnr:ro ufirqiot (2s44zs)

,i.d fon,i',euucf 16rnr:dccrlrlt?rinrioudsr lilrdurlutrirlruodrrarirrauo

naonrfifl un;lirratdr.lrfrdurul rdoliirurtulrnl,{ud', norrn::unr:r'r{rlturlng

prulur,rrjdrudiufintou6olnr:rTmurnr:rior,fiurccdoriauriu6n irldullu,.turat
t ] s . . t J ad -!:?rnunnnl: lurlnl 0u1{ .r{a2rrun0{u2tn1tn{u

(r ) nriurJ:cp rCorJ:;fiunanr:innr: duurarruqtolilo;ur lntioudrll rnto

irufiurJiuil1rl#firondnusiotimtrhu ,rtuq"n.rruinr: drurunrruacatnl#urndulu
,

:cf,uarna urmfidorfiaiotodrrJfnulolndo'rriunr:ilnur iufiatounr:1#narlfdrunr:

rinru rfiomlu rfl unsrsriruuiar6 norrndo

(z) f,lr:Erqnnalunrjfirudr finmuarur:o1unr:1#uinr: lu:cduln tmdlfi
ptiouniu nr:finaru{n21r6r1u1:olunr:oiurulunr:inrirlru irrfludolhlnrruiriiurfiu

oruflunr:inou:u1fiaarufluu{firu uiolfirlunr:f,nurtJqlrurCorirdrotirl uuuodrr

t-
l. 11?d1t + tJUUUrnl'

z. nrrrudr * nrrdocrr
-s . i o a

3.Urullullllu? + uaalnfln
;- -

4. ilnn + utnlt

s.lruorurr

o. fiudrrordrsa'n

*an:rnuiildiu ( urn x ou)
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rlinnl: uiof,r.r:o't#r1unr:flnurrdrufiriiluu{rirurdriunr:iinur luurrudnqn:

lr,arii oo.rfu n r r ilnu rluitruii

(l ) fr' 6 : or r inri runu ri craiu nr : ri s l rfi u r n r: rl : c tr dil riu f, n r : ri o l tfi u r ufl u fl 1 :

narn nr: I,.uE 1 l#{olnd r?fl .r: nrr 0lufirrinri ssrdurn{urfl ruu rueirrl Inudru

dur.orrriolu:cdudolfiu 4u'nln ururrr6 r1n:;du otirll:finru nr:dltailnr:

rio*fio,ravfl1rnn1n riol#rinrio*dul6unrllrjrfiurodrlarirrausriu dolrirfil6lfin

fl 1lurIru1t olunr: : oliu,uofi duucnr:uinr: deu

i rlnu: : st rrfirqiw (2545: I t A) nriredlunurnunvr{u t fi ot o qutu(il : strnu) eio

uuriau r n r : ri o ltfi u z 1! ZS qS p tufi d r u i r u lu n r : fin n r : u io n r : vlnr u r : ru n dl o r n

il:vrttuqnnu 6adlnrlxtruru tlioolrin:*rru uioil:E'nulfld 6o rlnni, 6oulu

urlrlruorc:eufiucolcruu{rlru rl:;prlinururio #l{rtnunci"uoo'tioiufinrou

,l,rrfio (fionr:qufiqnfiuo{fiudrr:r) 6cn::u1n1 rilnr:rissrfiur uionr:r{aurdruirll

hCuiidrtrrilruqnnuirutflurdr.uolfirflur:nnn1{t:rltfin'ttac!:nnmrliotut:tu 
qn

aurflu{firiauldrJ:clutrfrracdlurfionarl:clumf (st t"nour0 6lnr:irufiui'n*{trnu

nriutowiru Inualufiuildl nsr;rfi rlruudllnrl:cnoudau

(r)rl:vmun{r

(z) :oflJ:ctlu riuff aunsrc6n I

luiirt:;11 wldlrifi rfl urdrurnfi lrirausf,u

nio s au riol#fiuratfrrlruiuaruE

(3) rarqnl: rfi ruridiriufinnrrilr;pruaslrufrnrirtonar:riluln

(t) rl fr al uio {rl : ; a lullu ?rioil : ctrriuriu f ri ru r?',fi A"ti u fi, rniori ru

uiouilrulrr6ur ua;rfirfirilrailnr:narnnr:rioudgriin{uiufintsurflur$rtoldru

(s) ru iE€o uio arpiriqi uiordru rlrd n r: riu iu fi nto udru nr : rfi lrioli
,

AO
lla;t!ilunl:trlull{ilun

i' 'rru1fifiuil:struuac:ouhstruri.rlrfirdur#l{r;ruirurirlru6nld{r2xau3il"::,::::::::H r 
rntdiu,6ond.,,{rtnriqi 6n

Inunu gfi *lr1.dfi ulqnr:fi rlru o{ z it tlrn'ondlduluri n

of ,fill',ran,t lrai.riolrj o*rrn,o',rd.cfiolilunfinfinrT 'iriindrufiunr:#0""
rioaurnu nrrfinr:n:coruufirii uriluuiufinroufiudru doi'n#l{rrnuncilldrrdrort

d.rtion{ulfiirldiru dmor;riruunriudnr{:1tn1t riundrn{uluau uioorr(n:1uru fi

riut fi oquorirudldnarl:clufiltol4riu
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nrirrdodrudt rColfinr: innl: uf ortnrurrfl ulil o drr

conndolfiu 1uflurlluffi oinnr:lddleiolilif

( r ) i ru fi e r : E r fi r n : : r n r: ri o 1,fi u.1, d, ii du o { fiu n r r u o u iu tr o I

r,:;,luludrii dolhirfinflan: cnuciocnrnuendou lrirfinuof,u lilrfin,nrf, uio

iCIut::r inurarrrrfludndnusi (nrrurflurdrfiu{drr6u) lfld rrr?idiinovnjduuuilar

hhlrr uiqornrniintomulur'r{firudorddu
(Z) i au riru u nrfl u { 1 u ua ; nq: v tii uu {rfl url : ; t lu n ciu rtei a; o I r{n :

e;dolirufiur{rrl:vpfiunu;n:run't:olrin:rJnn:sldaufioliiu ,rioiruilnfirunuvinur

(i) iruuinr:nr:frnnr: orrin:1uru o{lugtusrflur$ttoofifi r,nrio

rioufi urwdolfi druldiunarj:c1usf?i{lumrln: lua;mrrdou

(e) iaurj:;riunanr:ufiilo4lr doriryfiuil:cfi uerairufiuitn: ufilopn

izuf,u*ffltilqn.r,Coifurlundrriorrdu,raciorurr:ufior6u

{i frui l ri tuu r fi n n r : ri o I rfi u r ril fi ra al'r 1{ rii o ri r I r ri r rl u a il : v rd u

nr:ilnurluoildlnurirutfiruunil:s16uli1unr:iilnuriinr:nr:innr: nr:uinr:nr:

riolrdolilfitra ua;nr:ilnur:cdunrruf,ltolotolrinrioltfiuruncil:ctduuuaml{n1t

fau rnr : ri s ud ur a ru n'u ?11 { 1ll

2.1.G. R?utttursalruf,wrolo r .

fl 21rilu10r,orarruf; rno1r ldfi rininnr:uaruriruldtfamuuIrurilfi

mnitracRdrunf,sfiu ftiolrlii
iaiuci (Minins, 1985 :280) ndrrdlnrrlfi rn olol{dr 6oriau; nidrfi ndu

nulufi neru c?lriuf,fiunnu {dnt o lqonafi rl: ; aualudrti oriotJirlr,rau qu n 1rl

1nou rta;u'nnl (tondon &Bitt4l93 : 579 ) ncira'ir nflufiltoleuurudl

nrru ftlnrf, ,on u 0.,nfi odld;, rra;nfl u{dnrfi uu od,fl , 
^ur', 

o rn nrr rili uutfi uu

rh v au nr: oIlu odn riu fi rd td;u

$'unfif,q qrnarriur{ Qs42: 47) l#n,uuuruRauf;luolodr rflu

nrru{dnluriu,,rn,iiur::qinqJ:varsi uacnrrr,{dnfuqnrlru rfiou::qdllnnlrulnufi

rr:ln:;{u

fnur tnt:rld (254?:18) ldalldrnluf;lnolt tflunrru{dnuio

rftrunfin6druu?n{oulooudfiiua'ordo do.rrnn,,{ufiAo,r,tufioriro,ultonouttuo{n't1ll



dornr:tr?uriqnnariuld uiriodo.l,n'rnolotoruia;qnaariouinrrIttnnirIfiu dufiu

rirfi uurrrurj: Y au nr: sifi ldiu

01nn2'rur,ruru{tdu apJ lddr nrrufr qil olo uuluo'{ nrrl {dnt o{tteia c

qooufifi iufirlnfi luutr rioneruf,dnf,ruoloeionrrldiufirfi dornr: lu:cdua:ruifrn

dlnrirrocana lniotirfi .drn,no.ludolntrniu l.rrlorfrhi ldiunrrn0u rluo {t

-a6aae.ira
l) uu2anuolllquafl 2urr{ilo ]cr,o{unil0{tnu2n0nl:ur n'l: n1:

riolrdulilu'rrrt
A-daa

olnnl:dnuilu?anuaJnqu0n2luilril0 lo

ara'fi n 121uu (25a0: I 8) nrirrfi lvrqufi nrrufi lrT o1ol{dr qnnavr olo tv

n:;rirfirlnfil#nrruqt un;o;udnrdurlrin:srirfirfiuntsldiunrruqn{rionrudrurn

orrni$J:cmnnnluolen:Odld r rJ:vrnn n'o

(l) a?uilo1tdru6ninu1 (Psychological Hedonism) tflun::au;tol

2) nnun'ur olot or {iuuin r:

6n6riuri rnwqrld (2543:19) lfil#ntru?trr1u'Rltuf,luolotol

nrrurohdruqudrrnoulullfi2,turnrruqt drudrrniou6 ntdum rrurln{lnt

(2) n2uil olrrdu rfiu nuto t (Egoistical Hedonism) tfl un : : au;t o rt rl 21ll

nolcdruqudwroruuufit{rlR2lrqtdrudruitiirrfludrnr:ucxil1fi21u.Jt,0;douflu

rl:rnfitouqudrruo
(3) fl iluu olordurfiu t?ut : :u (Ethical Hedonism) tfl un: : aucii 6u d't

uluduarun',o.',rqr,fiorJ:;lunftourauquduforilnufinutortfluctrino{rrn;o;rflu{
tre r e tlt A
ldiurl r s lumiii {u iirdr u

{iuuinr: " nlu uu 2R r 1u 6nto rfnnr: n a rnfi u'orluri qfl u 2 fu n'o

( l ) n ?1u il r.tofi 6.,, o u n',, uinl, do ril u r dn h?n nu u u tu d t a I trln'l

nolufluerod,fi.dudorcrnnr:il:c6ud.riild;unrumdraorun',rn',rduaorunr:sludl

(2) o.,, n r rrfi 6nil : s au n r r sir6u r fiu,oi u or r',0 n r : dr rfl u u d'n 1 #

nrrruurudr nrrunolc rflunadrfintju,iiolornnr:il:;riuo',r,r.rrionuntocil:cflunr:sf

ualu1 odxfirfiurdorfiuninrisrqiriouinr:lu:vu;maruutr uio ncira6nriudl fl2un'l

tolt uuruo'r nr:il:sru'unrrrarulroto{n'r:f rrauon6nfisrqiuiouinr:fin:lfiunlt

do mr:t oqndrorirdordor



ouSA.aalYea'
it o iofi ii nndoRrrufr'u oltt o l{iuuinr: fi il o f,udrfiq r drfi

66riuri mtvqrlC (254! : r gl l#lfn ruulru'irn rurf; lnolotor{uilnn ur ru6l
jo I a t J i qrr-6 tr- ^---i^^- 4 ^-^

nl?snmrrrnloonfifintrnnr:il:;rfiuil:saunt:sint:fiounsnr:l#a'udrttacuinr: flsro

tuunlul#fnroulddr fl ?ruil{{il 010 uu rudr n12sn1: uttn loono'lRatu {dnlun rutnfi

r6nomnr:ilrcliuuJiuuriiuutJ:;aunusi nr:ldiuuinr:iin:lriudliiqndrarnuilriofi

r6unirdnrlualnil i{r,o rEndr lunmn: lriu{rr nrrulriflln olo ut rudl R1?r n1t

ucnloondlnerufi?nlunrlaufirfinornnr:il:;liurfiuurfiuuil:;aunr:sinr:ldiunl:

uinr:drirndm?unmililtoltrndr dlnrnrl:cnou c

arrulrifiuolr
uinrrlurirrlso

n?lutolt

orntir

nrnil:vnoud I ntrfi{ilolcuasnerulrif,lnolotolniuuinr:

firl, .'r'rirri rnwqrlitzs43 : 19)

ornnrilil r cnurd z.l nr rlii{il ohuarnru lrin'u oltlu nr: uinr: rfl u:sdu

nrru{dndfiiotilirqr r0{rlf,Ronrunrru{nrrur{rlofidornr:lfirflulrJnrurflrutrufi

nrnnftlt Inunjiuurdurd.iild;utirurnndrufouirriudnrnuirll qoouriror{dnhif,r

rrolo drnlu{dndaru r:onJ6ouldua ru: cdunruil o f,uurndouuautoultt o lnr:uinr:

luuiornfill

aa
fillUlr{il0 lturnlt

rurr{uln01r

rrrnunmil2l



( r ) Hinfisrciuinr: n r ruf; .rn olot o rfriuui nr: rc rfi ndu riis ldiu ui nr : fi

fidnuot;qotnru uac:cdunt:hTuinr:n:rfiunludornr: nmlrorloki.uorolrin:lunr:
aoJt

,onruufl anfl fl fl R?uR2uaultlu: rua;tiuntoldldqnrtrdolnr:1#1uf, inrJ : r 6riu

(2) do ru n 1 r oiii E o fi rl$a'u dru ioui n r : ui n ; o ti r r u a v ri t u' q dr q or n r u t o r

nlrilllauouinrrriludturlrriqlunr:fi walrlntrtn'luoloh?fiuqndt

(l ) : rn rri tuin r : R r ru f, lu oh t o r {iu ui n r : tiu o { fiu : r n r fi {iu u i n r :

uolriuiliofior:orrdrrtttuaufiuqorntilto{tnltuinr:nruReurfiuhrcdto (willingness to
9o 6 3 a 9v q jar . a o I .

pay) ror{iuurnlr Yr{rtnanl0{{:uutnlrilunotlfllalu:nlrnuQunlilto{n1:u:n1:un

nrqnna o 1 o un ncii I fiu o o nlil
(n) ao rufi ui nr: nr : r{ro'ruinr: ldacnr nrfi o qndrfi nr tudo r nr : tiou

,fi druarnrr n: c 01udo ruduinr:l#rito'l rio

6rurun :ru avn r nuriEnfirifu rfl urf o ldrrig

(s) nr: duaiu nr: rucriruint: Rrun'u olet o r {iuuinr: rfi e o r n n r: ld

Eudoqa rirrar:rioqnnaduncirrtruo'rquRlrt 0{nlruinr:tl1uil1{u?n drurnn:lfiu

nlrrdofiiio{firv{dndduuinr:drndre durfluu:rgrlonainiutr?fiatudornr:nruurld

(e) flriuinr: {rlrvnounr: fluirrrnr:uinr: uav{rl6'ffi nuuinr: dru

rflurlnnnfifiunurndrfiqdonrrrJ['ria'rruuinr:1fi{iuuinr:rfinnttun'uoltrila'u

{uiur:nr:uinr:fiaruluurunr:uinr:Inudriirnnudrriqtorqndrriluudn dotcrlr:o

noufluo,ln?rudornrrtortrndrt{rfinnarrf; luolold{ru

(D anrrutndoutolnr:uinr: anrnurndouuasur:u1n1flto{n1:uinr:
i.ra a . a . , I v L a ii-^^f^-
friionEnadoRlun-luohtolEntlr Endrrino;fiurrdR'rrurndou.uornr:uinr:firfiur{oc
f,unr:oonuuuolRlrrlo',rd o.rr6rrullrto{rnr:nnuirnruludzurrloifiroofuacnr:t#

tiiu nr: f,nr,riduiirfl udntiaunaoncunlr ooouuuirrqrniorl#lumuuinr:

(B) nrcu2unr:uinr: iinufrrauouinr:lun:JUrunltuinr:dudru
rlrriollunr:cfirRarun'uohh?riuEndr rJr;fininrn.uornr:in:cuunr:uinr:rilnahl

nr:rlfrriEuuuinr: uriEndr fi nrrunriordr racfl uo {nsunludo rnl:x o{0ndrldodx

qndodqornrn

::d'rnmriiomluo{iurf rm rrmnniwnHfi u z::du@ifutt nwqrld:sorolfio

( t ) R rru n'ln o 1 o ii n : r riu n r ru n r n u is rfl u n 1 : r rr n { R l u f d n0 u 6 fi
Rtuqwo{{iuuinrr rdoldiunr:uinr:iin:orfiunrruRrnuftdfi o{
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(2) R eru u'l n o1 t fi rfi u n l u n rn r ir rfl u n r : uan r n rr r {f, n rl : ru rJ du rio
J:criulo{ol{iuuinr: rfioldiunr:uinr:firfiunlrunlnrtriifio{ rdu Endrm'rri.,rirro
fiaorfiuinrrri',riuniouriuldiunr:uinr:n:rornioruuduo;rn'raurGdrriuarruhif,r

tolufl rnmrnnmzuidrnjudorlo omnihid nriomrnli ldirnmn'nr:fi mviunmlrnouir
(r) nr:ienarun'ruo1o

o { rirl : c n o u d fi 6n t'n n ei o n r r u fi r r o h or o l rl n a a riu r c do r il : s n a u dr u il o fru ci r q
u a ruil l f,udeu fru n r : in a r, u n' r u o 1 o 6r a r u r : o in ldo r nil o fruri r q nr ri r rfu

t1 u (Vroom, 1970:99) ldo iu r udl u dn n r r in R er uf, I n olodo lriru..r iil,do u.,
(Content) fianrl (Direction) Inurtr}J rirnuafuinerlf,lnolofifianxrflurdunrluas

i orfi o l lu dnu ol s lfl u dt u-ir ? 1 nio u r n fru a u n d r aR'o rirr n r n ui u dru otir r0 {'a s a n
ced

RIltiiud:ualt?ou1 tudlfinrtufdnraq uarhirfiudruodl6.rlufiqnga;ftdoldrfildt
artutfu (Intensity) n'iurrimmuionruffnd,,aoouuniodlrirriufi r1iursrurnr?ouunnd*

.f,u niu rrn ilrunarr rlou
dya?r
Erd'nd dru::Erin i (zsqkzo) ldncirrlldr nrtlf,lrolodolrfl unaulilnralu

iltiuiid'ritrnf,nrouhilddrilo6'ulndrriqndrriu 6omrrinnrrxn'rrolrlacldflrilolofu
. tfl unr:urndocfi rl#ld{orfi ooir rvr:rshifi rnio.rrr'slnininlotornu ldodruf, urno ulor
,flld,nru,,uammnrrinaaruffu nolol{ alrlldft fi

( t ) n r : rilrnn n r: oi n'o n r : rfl rn'n n r r ro 11 o ki6 uan e rrl rfi u lilua c n r :
njiiuuurJaqruododduonr:{otimlnfinlu:cuc,.arddrrnunl# Inonrreirrnndrfifiqi dr
ororfl uinqd.rroliihifi iin nr:rndoulrruioddiinludnsusln:rcfi rrirtJ Inuhi
dru'lo'lnr:n:;firnr:inRtrIvt'rushInuiid 

{ino;do.rn:cfirod16irfi{unciuuuunufi
[du ouir ocarur:oil:criu6ff cduaerufi u,rolrtor{url#u?nr: l#otimqndor

(2) nr:rYunruof rfl unrrifrufi iuuuunurColin:aourdsrfi eoinrnnrur
nrrurfluogitloldlnu rfiuit'nr:fidororfiurnriu'R unsa?ruiruro;n'rautor{ciunruofnr:
inarrdlrrslolnuiidrfl uiiiirJ:cilf,n*acfi il:cf, ninrileiuurr

(3 ) n r : ldrruu fl ou 0 1u tfl u n r : t on r ru d rufi o o r nn ri lq n n a fi do.r n r: in
ttcRmrru6nrfiualluuuur{sfufiriruundrnoulflr?r6onriorflurirnou6arv 

laudrorr
rncorudmlufrlt oleludrudrq rfl u dnuor; nr:lfruinr: aorufi h?uinr: arrurrEn2n
firclfiuinrrirq

L



32

afl lddr nrrinallf,ltoloaun: oinuurlfiunr:uanroonhildrfl unr:n:;riruei

rflunaru{dn dlrfulunr:it'unilti6rlduuucouoluu1nr1rieuil:cu'rorrirlnorJrcqndld

urn:intolirfifn (utert type scalc) tfluuuuaouorlfil#innrtufiluoltto{fnilolrfiur

z.r.z uluursrdurf,unr:f,onr:rioqdurfi rfi rrs

nr:rioltfi uarri lil: ;rnalvru (zsco: 8-l 9) nr: rio ufi ueuriril:srnslnurfl u
, ie..i---- -.rr-. - . i s hya . .

uilrolrufriua=ntoudrunr:riolrfrurlnun:.r'l6iinr:druunuluururdn lunr:rlq'rin'lru
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xo{n1rno{lllu2lllf {ttJrJlllalnuli otirlforou uacil:vnraotirlrflunmnr: Iauuluururdn
) - 1..

rft a il:vnrr to{ nnn. fiftfi60

- ( r ) rilrail fn g ll#rinvi o.r rfi o r o r ncir ril : v rmardu n xl r {rJ: vrvr alvr u

riioh?ldurdr:ruldriun: reiruj:vrna r{rrfi urlura:ugfi oriru: aulnuiuriau

(2) turuuucilrioqfi urt[n: ;orolrjlufislfiu ruts,fl unr:n:coru: ruldcrn

n rr ri o qfi u rh?6uJ : c trn: lu 11 n pr'n rn

( 3 ) o q fn fu n ; du vJ a u ri6 ior u r : : u n ir u r n r r : : r r r n' u a c A ur a n do u

rf, oh?n m : rurfl u ro n dnu ofti o r lyr u l{dr ud d qn

(a) rieuurtl6rurunlrasn rnua;druuinr:drunr:riolrfi urh?fi um: J ru

d6,Coaf irnllrj:;riuhh?uririnrioufi urfi urru'oul#r,rntju

(5 ) rfi u n rru rJ a o o fiul#u ri rin ri o r,fi u r rir m r l m u ua c rr ri r uJ : ; rnal#
aulr:o6unrllrl{lnrilnrruilaruilmdxl luil:;rna druneruiulolunrrurjaonfiutor
iNnuuacrinrif ut amuua;r {aorv

(o ) ri I r aiu rt'l : to'u n'r { ri o q rfi u a t o r n u n r u 1 u il r s lyr fl I n u rs u r ; n,i, {fi
rruldfiouuavol2ru rCorilu nr: rfi uaien'nr: drunr: rio.rrfi uluinu lvru

(z) railfi rfrinufi rfl unulnurdrrfi ruuluqncrrn::rrioqdorh?rrnfi qn

(e) 6iua?u1firj r c nsu r{r r r fi riru f ru lu fi t n : : rrdu rriu nr: riruu r
rio qdur oti r r n {'H t r r r0 rtJu

rrnuluururdnril s il:cnt:dlnrir: ocuudr rfl uuluurufi riur?ulfnrr
riolrduefir{nrurnr:odrldrdu Inurnyrrsotir0r uluurudo 2 ,3 uas 8 R'o uluuruiiriufiu
hlinr:rJ:sarunrrltoioJml{lf,tugfiofiunr:amuinurua;orlinfniuulnrrr:um61{lnu

ouuouh?l{rJ:;Iumiuinodrnt rdoinurl{duonfinuoiua;nirurn:rf,onuiuiolrJriufi
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[r] r4nc0 gr]0 B sru] o tnr Br Bru F0rts 

s r u n[ncpS (r)

npurrmunbggcngnopulrgt tyrcs tonupusnu nuunlrgssrusn

tItpnlu3utur]ttcuugltull llcls]slt0Br]0tJrsru]0]r00:rttEtou[ ],1]0gruo0ng3un$ot

urugBnlcnpt loFstultuupnBngrnnptl nopuur]Brun nulp og [ns,lr lru u,c r: gubnp

B un l u nr3 nt u g 0 Upr g trrtrr r s [t ] o,r o u f, n sur t n t6il, sL u o u ] o np n o u (E)
?e.

p[]omu][u,srltur]nrnprplnrnb]oluiuuussnB

ltFuttglt[nrup nnn[nlnulon]nn3l3tun[09]ogurnEru!,Uru[0st]0r,r3ru nurnB$3ru

nhunpurux[sll]t ]rytu]p]u^ltop ucxltrulrLnrspsruou]onptrou (z)

ucEuouu}no 3r srunLtt:sunsru] rlnr t, o[uG ]ru,uruo gunirr ntgfl:ul ]rrlrnst t

3runrlisrrr6r0ul nu]orl]tru0upsr:pngursruntu],rrsptruglonurcu (I)

Elp,Jrr$lgtuor tlorrsrunrpormlnrlrur*unrnugnurf
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sLuuL 0ptr01 : s FuHn!p[ sutr nc g ncp g nu ]op ntrn[plngunp (s)

nulopntr[[rsp,sun nsuoruuu[gutu

sttlr:g ngf ultttglrnhnogrnrsnurss[tsruuur rLUsr,r,r:3trslltr]rru]r3rultt]]3ruu!

s ru s uru$o tro nr : !,Bu r n rups I pn; p run nMn ] r r s r u gpl s t u nnru g (r)

uctgnn:rDnml:sF

Iru s r u p ug h o r r u ! lut gc u urptr I ir g c n gt ! o r^ i, r u n rp u p r p I r; u ( e)

r3rlnoPrrrruuur}[0uogu0rur!tn[s0st]0r,t!,runEt]o]rou[,Jr_tsffr:3op]to[uuttl

nrcuBnprlftsopcogrg nupuhsut Hf sosnr!,nrruug*r[ nrlnuursp (z)

t0ulotrulrng]o 3 srunlu surrpnttuug f.oo

lglprg:un gsoLrrrrruopsrunn:i,n rrurut ugr1tprlulhoul nsuntut*un gurorsBl
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(5) drufrnnr:niuurn: r : : utt6uasfi urrndouhlfi alu arr;:oirfionlu

orquri,lrd',u:suuu't2fl uocflRtilu2adou InutfirJ:sxlrulUxuuacorrin:frordur{rurfi

druirulunr:ilnnr:urndu nru{lilfiu nr:rirrorrRioru'oyrrua:ugaranf url#lunr:

n?uqu6ranrrl# naonnunl:airliriu lunr:finnrrd.torr,',roafuaqunr:riorurnrl

m:ugfirunvqornrnf;inldstitfrrdu

(6) fi unurvruanroonfirnr:rlnruril:;mig duflunrrriaurl#iJura unv

il:snrufinllr{r1ofi6finluiua^nsouuasfin.',r,ujuu',nreiofiu Inuinr:l#uf,nu'Et::u

lunr:uinr: uacnr:finnr:il:snru lfifi nfinrl:;riulunr:fi rieudrrluien::rtorig
,i..r.

-n r : ri o.r rfi u a uil r il : v rm alna es q q: 7- I 3 ) n ci r r d r u I uu r u n r : ri o r rfi u li r

u'nmj:snoudru

t ) u I uu r uu dn n r : r{or u r n r : ri o ud u a ri r u'rr a dr d
( I ) n r : rinru r n r : ri s I tfi u rrf; r u'na oc do I fi n r : n ru ql fnu r ua c da n r :

uinurn:l#nlantttiuurTlll#urniiqn udnrdur uiornr{unr:rioufiurtuduiirioulnz

iruionrrqnnrrnu uaciludaldorn

(2) n r : f,n nr : ri o ufi o lf; r fi n a do r ri u' r 6r f;n u n r n r o r n ilr u r n : fi fi o { n r :
e - i .& 6dA .
innrn::ufililu'lurIU ua;nr:ilfu1#rfinnarucuqariugrJuuuuac6cn::ur6ufifio{u'l
--q-A i r i . 'udntdulRalxlull:r donr:riortfiualrJuuudul r,nnnlulunrrurJ:rJ:slulrfernnr:f,enr:
^-r^- j a a a o . j ar0{lnu?l!{ul?flqnu iRnr:rislrilur lnu: ru

(3 ) n r : r[nr u r n r : ri o ufi u r ri r u'rr f, do r d r u'r n r : r{nr u rdr u n r : 1 #n r : iin u r

afilinrhfinfifi lunr:inuttcuuu'rrsdufru rrnndrnr:rilr#u nrrrroignrua:ug6ouav
nrr fi : ruldrfi ulotirudur

(e) n r : fln n r : ri o r rfi u rrf; r fi raa do r 1#a r r r ch dq n r r fi d ru i au t o {r

ilrsnru un; olrin:fiol6ulunr: f,nnr: nirurn: nrr uinr: nr:unnulduuaaru{ unv

ior u t r r ulutu lu n : c u au n r r ri o r,fi u a : rt, rir nr : i rieu i rul u n r : t umurtru u r uSoh?

il:cnwfi drunurf, unucn::unr: irulu4n: vdu

(s) hinerldrfro;tornr: frnnr:nr:rioudurrirfirurfl unrrr6rrfl ududu
du lu n r : rinr u r n r : ri o r td urddr 6, r{r do.r r{n : i'r r 1 ri r u u nu m u rmfi fn rou lu n r r d { lrriu
nr:rioufi uliru'nf, Inufi nr: in a: : {uilr cu1il qnaln: unci; nr:drrulcdx
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(e) ri r u n u r[nr u r n r : yi o ufi u li r u' rr trdr { unu r{nr u r : ; du i't I t o d r I fi

f,au rnrn rrflolri.rhifi ntr
. r La €

f,ncr: ttnvntv01u{uil:3u10lou1{ll20lnolflu{

(? ) a riu a r{ u n r : fi n u ri Su u a s il : c ur' u fl a n 1 : flfl u 1 o d 1 { : o u dru ri o fi r u u n

uurm6nr: f,Rnr: nr:uffl.uilopr uavnr:iliurJllrrnuodrorfl urirnou

(e) fi nr:l{nqurrulunr:fl 2uqugrninurcnrrurndouuoluu ciwiolrfi or

orhuailnin Inutfiunr: rrucf r dnrdou uasairliriunr:riolffi uenru{lJdru

(s) f,nfiruurnrlrl6'rin'uio{fonrrf,nn1, ( code of conduct I rrri$iiur{ol

riiolfinr:fi riruiru tunr:frnrutnt:rioqfi ulilfi lraotiugndol

t rol frnl#irnisdrunr:rioufi urriru',ra#r'lu,,r.do,rurur2uou Inut#i

nr:ilrscrulrudru{oqad rrarr uav frnnl: iaufiuln:;du

z) uluurudrudm 1 lunr:innr:rilu'rrs ild
(t ) uluurudrunr: ianr:ninurn: nr:rioqiiurunrfi l,,rndou

(z) u luu rudru ntrl#nr: f nu ruasafmc'n driin

6) uluurudrunr:fi druirutsul: vtrrufiol6u

(l) u luu rudrunr: riuairnarnracnr: f rrfi ur

(s) uluurudrunr: ilnnr:In:raimdrg,ruurrinr:nr:rioodo.

(o) uluurudru nr: duaixnl: a{qu

uuelfiutosnr:rioqfi uelnu rdoujiourfi uufiuaorunr:sfnrrriorrfi urlan nrndroc

rflulrjlufinnmfiaola ril:rcorfinr:nr:rioufiualan il:crrunr:'irlurix:;udrlfl zsrr-

zsst n{url:vuralurorf,unviuoonrfiurld drfilnurflu{rirnrrdrunr:riolrfiurocrflu

puuruilarunmnr:rioufiurfifiuuehirrn'ulnqrduodmiu,r'uo Inuwfirinriolrfiurfinrflu

t lu grolfnrioufiualuqfinrarodu-urJfiflnduflu4finraiiiinr:re^ulnnrlnr:riol,iiorql

fiqnlulnn

t ) uluuruiguradrunr:uin1: ttac nr:rioufi ur

igura ldfiruunh?qnarun::rnr:rioufiur rflu t'[u a naqnf,rilln rioufilt

flgnrririrudrum:ugfioro$J:colauonrrfioo'lnn1:rrulu nr:riloon nltan uasnr:nfin
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drurioqdumrudruo a rioil anr uioiudunffi zo qun'uiu i zsu: ?r 2 dru 1{ ft d
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z) drunr:fisrurnrnuinr:

( r )rliurl qlua;rioturnrdruil oiuCug rudu 6rrfl ui o nr: rfilrJ:c fi ninrTr

ruocfllrriun?1rrrIllt1:olunr:rrrildutolnrnuinr:lnu ,iodlrn',rninua;rioru1qnn1n:

nlf,Uinltn't:YTnurlilrruunr:lfiuinr:ttn;nr:rimurtnnlulaiuncln:lalroC'g't'
(z) 6n1t?u ri?u,tlurnuo rrin:iirfi ur{orirudurlaulprr mdnirfloltlfi nr:

llf;nun run rnuinr: o drufi ufi fi ddott fl uur ci uaiu aiu r ruldn'un: rd rul : i rilrrrra ;

:ruldfiolfiuorfi nrryioqiiur nr:fnuruurura nr:dlraiuqtnru nr:6wr ttacriunurnr:

(3) ririnrforur{il:rnounr:drunr:uinr:1fifidruuinr: hlfi nrrl{rrat

,inu, ,i,drun1ulrln:xru nr:uinr:uasnr:flnnr: rfioraiualrlnlur{urr{luavriudonr:

rrj6uurril n lt o {n2lrnflal: cil'irlil: stngdlunrruinr:

r) dru nr: dltaiunl:ri olrfi ur

trlrf liiu4nrrudtr[uf, uacnrruirun'oriuil:;rnarCsurirurf loltf lnurfl u

rlr;Enrviruudntolnr:rioufiurlulinrnfinrldrunr:nnrn nr:tutil nlra{qu nl:

uiur: innm rudlnrrtf,nqrlc::a1unr:rioufi ur

(z) uinrr nr:ri olrfi urInul{nagnf,nr:narnril1n Inuaft lfi en: :l
rioufior :cdunrulurl:crna ua;eirril:cnra rioulusfruiarufi0tulnnol{t turnt6n rac
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t
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duniruyrulmro{ronruiruriuprulunr:insrrucilliolrfiu:unvffiiinl#o{luanrtr6u
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0n{noluotl

(l) rfitnrru?t o1fiilalu{olnr:rioufi uetrrlrruuirqrilnr:riaurriloqinf
r j - ! , J - o I t ' e r'--r ;

nurioqiiuerilqtnrnrrurilnrrrisqfrurriqnun:n::rtlnuciuaiunr:fiotu'lttlla{nolt1lu?

rurirlnriua;l#trutur{rurfidrudrulunr:innr:rioIrfi0.,',nr'rrfo1ilrruunr:dnnr:

(s) ru'uu rn: nr: 6rurufl rrx rlsnrn alrlnlurJ n snriu unsfl s I fiu n'l: lo1

nliuurinrioufiue :ru#rnr:,ilinuffltilolurnrrurdoafloutolrinrioldurodrllSlill
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ulourunr:riruuruasdlrair nrrriu,,fi r.nuon::rnr: nr:rioudulrriuJ:slmfllnu

tirtunl{drd
- riuaiuuarariuaqul#rfi anr:rTnrurnr:rio ufi urodrdr6u

- uiu r: n r: ri oufi url#riRnr: n: ; o rudrurr:u I fi o lrldrquruirll Inu

rdoululf,uuluuru t 6un r ninfiud toligutn
- duairua;ariu aqul#prufiolorudrurfi rieuilrlunr: f,nnr:risufi ur

lmdurCohlrfi ninchu'nlunr:Errninutvtiturn:t::um6'uolnu

- riuaiu un r ariu cqul#iu rn : n',, iirill#rinri o ufi uari rrinu rudu,,n,

l{duurndu
jte

- ru'u n a ru u n 1 nil o'r u t, o l n r : ri o l rfi u r trrJ uu u d r r 1 rir lu nr : vi o ufi u : ri I

orlindrirqtnu rilfim ractiltnun:

- d uaiu u n v c riu c qu n lu i ru fi o fiu il : c rn arul o u rlr u lu n r : ri or I u I

. e . ! . i j , rlt ir.. -"-.-ftiliiUU- lr {5aUr Jrtlurrlunuilu2u{1ummu2to{ un ltilElr1nltto1:n101
J.jraey

uo!ilnofl a2{unilo$llu20u1{0:{i{ uacttu{2n

- ciuairuauariuaquh?fi rrn:nr:irqfi rirhinulnurioqfi ur1uil:;tna

- ariuaqulffi nrrufiltilqr,nnqruruun;:;rfi oucirrrdduqrla: :nlu
.ari

nl: fI{lfr:u n1rilo !lltu?

- l{urn: nr:rirlndlraiunr:rioufi urlnufi rfl rr,rurou rinfi n{urinrio ufi ur
ia-
TUfTNUNilI

-lt?fi nr:frnnuoldldffl :dlraiunr:riorrfi urrj:giulom:u

2.1.8 a2ilnflutomdu

2.1.8.I atluuulut ornrir

nriu uio nriunu rfl uA rdl{;uodnuniu aruriatJ nr:iilnurGo nriulu

riawtouinrirnuinurld{ruun'fl {tlRu" oonrflu 3 ruu t ) nr: :audrludnusr;

nclu uurudo qooudo,riao munJulrlu r: rl riuuiou rrJinuru riofiu

lurf o rlnif o ru do rdod rruffltriot in{odndorlurf u orfrt uioil gu rrfur h{u untl

ulfr
I
rtlU

rtiolrtu : : qdl in qil : ; a rrir o r n u ro lfi fi p u u ruo rll
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drdrnciu" lrio'nriunu' rf, uri rfi l{duotiruurf r a rurTrlil nr: fl nu r

rfomriu luriau;to.trindlauinurlddruun' n{uRu' oonrfl u 3 uuu

t)nr::adrludnuoslndinfimrmnnrl(Aggregationrio cotl""tivery) lu

oorrduur,.n rlnt: n rr utl rriu n ril nu fi u rr o : o Inud 1: n riu nu fi r1lEqffi ruqrfl udu

z)nuiruruuu{rr{rfi dnuorcumil:cnr:iruriudlrinriunfiudtd:;rnm-

uio crt gory f,nrdrurn'lnuhidrfirdrnu,ucirrfufinr:6ndsdoar:f,uuiolriniu 6ruun

rflunriuorq rion6 n6f,u{ orirr ma

l)ouiruauudldrfi nr:n:cfi r:sudmf,u ( hteraction ) ntuuruodmfi fi

nr:f,n:yrfiuuuiorfiufiuouiufiu uiu nrilrin$sril:;arurEiur ru:u a'lua: dfln1ilffitltll
,1a9.-!a.{ts-ea

flrrru Mailfl unu nQufrunmru:,uwoo2TJu'nQufl {fff'mnr[rlorrlff {d{ml?ltn

n {u rYr R r r u roo'r n ri r n u 6 r u. u, d.do n : c fi rd o fru n t ulduu u rm u du

riurriuintufdnrflunrnrfiur finrur{rloiruriu uasoouiuf,nGuacriutcfitil,findulu
a-

||{flrlun

nciudrnuilrsnoudrunuiruruudrstlfi nr:rJfi rYuriuf fiuua;iinrruf dn

drriurdorriu Inuall nciudrnu fio nciuiYlnrfo nciunu,irurundrdrfinrrui[lriuffiu
t Aa e e

nuuuuoul{illuuuou: u nu

2.1.8.2 dnuotgtomrlu

'l: ru ofn rn uroffiu oiurudnusrsmrrYrnrl{ft if
r ) rJ : c noud:unu 6rururdrddnrr n:cfi riof,u nrruuuunufi ldfiur',

..!uulunquuu

z ) qnnafi nt;ririoduriu fdndrdroudrrfl udruudurornciu

r) qoaado{lunr:n:vrir:;udtdurfr runolnou{dndrdrrtrrfl urieuradr

mm{uudr nu6ut lurYraufi wiufdrudrnuriu,fl uarrintolnriurfunciud

2. 1.8.3 o$fiJ:cnouto rnciu

t) neruauloialdu ( shared interests) aurinnriu ocfinrufinrfiundounru

riulu:cdurdrr'durfiurirfiur ur:ringru nllrruru rdu aurnl{rlnntotrnsnl tcfinmu

rioiruriuluqornrnnr:ilnul raur'rfnosfinnurfiuirufruluiinr:fic;ur:qrflrrrrurfu

2) nr: n: cri r:sr drldu (tnteraction ) iionrr 6nrio f, o arr ldnou duuoEfiu

lulruvarrintorn{u
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r) nrruldnrflunrnrfiuef,u ( Identify ) aurintornriudrnut;inluif,n

rf,urmnrduzriu aufi nnudul lunriuwfi nlu{dnionrrduddru

t) i In: r airrriont: iln:sduu ( structure ) luncire;rl: snoudruln: I alm

tornlurirriud:sudrrqnnaluaorunrtirrl du orowrfl ula: rairuunr:uiohirfl u

nrmrrfild oreoclfluln:rafmdrJ:rnnfauiohirl:rnqfnfild t Robert KMerton,sociat

Tteory and Social Structure p:339-3a0.)

z.t.s.4 dnuor;nriu oriniid
( r ) fi nrrurfl unriu oirfi owiil:snouft d
- - ierqrJrrrrrrilunr:frndr

Agoo
:UIUUIJt'OII{fIlJ
au ,, a I
lr l.t ?l.t u 1l.t : ou : 3 ['ru

fiasrvnr:unr:uirr:

fiarrin ( nr:fiaurin#rui ,o orr'rlrJ I
- fiilcdiuuaulin

ai.
ltYrnlnlt
AO AU I
uuoJltu-eu

- fi nr:rlr;1rrfl: rrnllro;fi nr:rlr;luaurin

fi n r:ri rfi r n: :r:'aumjonarj :c lurrff er
. - )a 4 d a 9 ao - t

nelu 0l!ilnxR2luruu01Til e, {e3n0{uanuusn{u

fi nrrrfi rodrdoriior (ufio;rfl uorinraiu) otimfioufl ac o 6ou

fi :ruld rodoiorfioutinr:rirndl l,oo0 ulil/Ru
,

(2) n{uoriurfi uu fi dnusrcft iotJfi
t

- irmuiro{ irmuimdo imnuimtru lrifi arrurlufruf,iodu

-n::unrrlrimuil:vlurnroinudilapmuiorrnruliurJllfi n{uroiol

fir ru r?r rCob?auin ldiurj : c luilil r ndu

- rirfion::uflac r - z r6ou uioflnoururnirfildfirssl: arrfinfi:ruld

riiudurfiuuloufin

- fiurturnrn:vrdrmulunciurintlludnuouEn$nfiuuru$m n: :r n:riu

uulu nulruriurdrtoll:rlru



40

-:1u{1ud1fialrinn{u 30 nu uirirfion::ufiur 4-s flu ,onrfu,fl,

aurinrfiulluu'll tqfin urnlnl:(zss t)

z.r.g. uurfierdsrffuunulnto{ol:riouiisr
d J ' ;z-zz)nrrfinulnur6unrrriorffiurnruluil:cmaqnU llun2{f,ltosail3(2548:6

ldrrurfiunlr{n{lutort::ucr6 ldidauirulufion:runmiaut:ruJ:sru6idi?umonrl

uiur : nrlluldf, uru riufnon: rrfi n : lqorrirmrf, nilvua;lrri?lfi siincr6unti outiou riol#

rinRlunrn4r'10nruinuacil2{untulunifl urnrunsautifimrqiaut:rutowra'1d68r

nr: r6umrlri olrfi ur: vu druJ:;rmadorfl unr: rila: : rifi rnaru{frnrfi rnarl

r{110: cil dmausim{ruut : :l dlrfl u nrr cimnrrulfl uu'et : hn:' : ;r durfi oui ru landlfi

auil:;srm6lduouiuua;afuaquh?fi nr:rioufi urama ddrirtiqir nrrvioufi urrfl u

dorirlrlqirfuEntu- ( Tourism passport to peace )

I ) unuur,ornr:ri oufi urdorYrnr

( t ) n r r ri o l rii u r fi ri a u rai r n rr u riu riu f,t o l u q u u l r a' ri o h?r fi n riu 6 n r n

nlurfl uin: luniuacnnurdrlodu6:cu'ir${rtouhu ua;nu116ou

(z) nr:rioudurriruhhj:clrluluruunfilnlsrrordrl#rfinrj:clulf

linldninurn:1ufi0r6uurninua;rJ:;6u{airtounforl#lutrrltorfiudrniurfiouracrorfi
:cf,nlfthu iutruuri{urrtourfl unr:rr: ruldurlur6on: ouair,iird,

(3 ) nr: ri o rrd o r ri o1#r6n n r : o r1 fnff u rlu r n nn rr fru u r : r u ua r

durradouriohirfianrrunrnrlfilo nrruclriinracn:cilrinluqordrtorfiniliorut::u

nnoneunlr inurrondnusirowrfi riol#rinn:ruf,iinnrurilu racinfiuududufi o{orfiu

(4) nr:riorffi uafi umurnlunr:rinur ahrc::riaurrroio;nurirnulfirfin

uririor6urirlfifi nr: riorrimdrlrrir fi nr:arqunudrunr:na'nrCor oriunr:uinr:uridrt

rfioufioGurirl#rJ:cnruii:ruldornnufi uurh rtrtlo{6fi u6fi aerr qt
(s) nr:rio ufi urrirut dnilqu rn rruunnirr rcil drqriior fiuruum drut f,n

ilqr,r rnr: r dr ln aua;rndoudrurdrl ru rlrufi ruiordullrnluru'o woril : vnrulucuuil

2) unurrttornr:ri oqfi uriora:uJ fi rt olil:srma

( l) nr:rior,fi ur,fl uqna',rnrrrfi lridunJdorinq6uHaninrruldqnrrar

udrus{nnlrilrllrlu uaun2lxfi 'tur:otos{tru

(z) nrrrioqfi orriotrTrin:ruldrfl uriun: rciNil:crnar{ril:crnrrfl uiruru
ur't1mn nr:rioqfiurarrr:orirrroldlutrrltoul'unniruJ:;mardurftil:;nralnu riurflu
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:rulddudurdr rfionJiourfiuufiu:ruldorna'udrriroondul uonrln:ruiuqnitulltor

riun:reirlJtstyrf,olnqndtrn::unrrrioufiur dlfirirudruannr:xlnQanr:drroril:srna

lddl rc % to{uonnlrrlrquriouun6ndru

(3) nr:rio.rrfi ordzunr;{ul#rfinnrrnfinnrluriuurfl ur.r c:nruluil: srna

rirh?rinnrrairrlru alrlotf,ttoril:ctrru ,iorlorro,,acmrrdou rflunr:annr:druru

oul:smn:fi:ruld,u'rdu drd.rnalfiguraldiu:ruldlulltolnrfiorn:il:;mnir 1 u1n

iudro
(a) n r : ri a I rd u r ri o l#rfi n n r : u r1 u ri uu ua E n u n : s r r u : r u ldhJ { nu' n r n rur o

rfinnr:6unmriol-tfiu:r{rlrl{unrirrioufiurluruuyr nr:r{murnrruroio;firvlilo'rnfinrn

riu r rioh?rfiont:afira::ridrluril ludordurdul:ru:r rinnrnr: fiudr6ir6rurun?lx

c;nrniml fi {nululuuarqJuuurirl#rfinnr:afisru almoriuotimnirwrrr rfl unr:

ahrr ruld{il :ctrtuotirurfirir
(s) : ruldernnr: rioufi ur fi nrnnunigorlunr: nlrl : ruldnquriuulu

r;uum:uJfi .,r'rdrdrosrfi rh?nann'nriau:urroril:gmrrfi riurindrzuirdr

(o) nr:rioufiurfi unurnlunr:n:u{uh?r6nnr:n6nua;nr:f rrornirurn:

touJ:;rnalmulnotsurctolfiororuurl#lfirfinrJ:cluilfludn:rgrqnlupltornrrndn
o ll a 6 I A a a . e ' t
dudtf iuriioura;fr udrtolfi :sa-nnaoRount:uinr:lufi olo'uriu1

3) uyru 1?rxo {didoe{srfiu nr:ri sqdoa

( I ) u u u lyr x o r rin ri o ufi u r do ul q'rifi n u h?rn I u a u 1 u : s u d r I n r : t6u m I I
-- i- i a y A ia . . IRlul{ou tt llnunnnlto{mo{ouratiluuuo!nolrfi ut

(2) umurmriaqrvradrfl u{iio{lndindurinrisufi ur 6.rrfl u{dfi 6nBuado
-q--r. j A--- --- ' --_.!1 a a o . j . u J o r j
unil0{lltu2ulnli{n Inqmfln0{nunurnrlrf,qlunr:frwriruoqfn$nirutn:nrrriolrfrur

nu!rtrlln'ldrfluotimd nr:lfiriruuvrirdqndollurcildmnr:rirrinriouduroonrioufior

lrJftditq rinqnrarinr:c;uft{oqn rirnuurdrhdurinriosriiur Inurouu{orhu {oaa:

rlq'rin' rriu nr:rlftin'nurdordrtJrfiuzf,uxnqnuluurirn6 hidrrcrflunr:rfiufinduh?
aonh?luh? nrrnrrdurfitnu:u nr:riuf,urdrrirnruurrulnlflduarufiou uac:unrurYn{

rlr rfludunr:aonrioquarqfin::u uacdnrdouodnavqua;riourfiorfiurinrioufiorrlfrrifi

nuldruruau fnqrmarinr:r;dnrausdrnirurn:nunr:riuodr. 6ourrirrirlrrr6urflu
durlurionindfiudufirir nr:rJcioulfifndouiiurrlrlruuiorirnrutiolrflunr:dnilun1'r



rrioournnlunr:il:cnouorinuonolnri, rinqurarinr:rirdrlfirfludrodtlfifilunr:t{lrnv

6uainu 
rninurn: nr:rio otfi uto't'n : :lm6

(3) uytulyli,olil:crltulududnlrudln{lnu z nriuldrrri

- nulufio lo'u rfl u{o{lndiau o lrfi unq6n: : ur olrinri o lrfi ua u rn

rfiudrlnfinrjnd dorudrlfirfirufiriidrfiur{oq{rlrjfrnnr:uffl, ,uno,ndoulufior6ufrr

dodrudqaiuorlinfninurn:nr:rioodr.n::r"r6lnunr:rJqndulfi lfi1u hid'nlfirfiraru

ih r,ncdeufiuqran?lurluul.ruoao,rii
' d 'ufiufirfiInun:l1unr:f,n:suunr:1#ninutn:- rJ:smtuu:onqxfi

nr:rior,fiurl?rflu:vrfiou lrirjrioul#nriulonrlundrrinnrrlu rinrioudur rinqnrar{ qaq

l{r1:ylugiourfinnracqugdu,f,rnlrxduQa igurao;elol6rnuotrrJttuu nn'nr tdulrn

nrndu lfifinrro'orJfrffinru allvru{n:vrirfisilfodhfluotirlrfintra rfunquluilrcuror

rasqaaln:lunr:orlind ltudrunr: orlinfilouj:;cunauclrrie
a i u v Alta

2.1. r0. llu2ne$is?0uoltilolllltla{ou

2.l.tO.l nrrrimurodrlil6u (Sustainable DevelopmenQ ldfirinimnr:hi

ruurinrfi urf,u nrtf;nu rfi iir6u l{ft d

fl 2urrrtlutrilttuUtto;n:UUzunl:tolnr:vioturodrldl6u auvn::urinr: Ian

drdaufilrrrndou[acn1:rinur tolaril:vntri (uN Commission on Environment aod

Development )nriredlarlrilulutotnr:r{nutodrlfrl6udr "sustainable development is

development that meets the needs of the present without compromising the alility of future

generations to neet their own meeds" urJa dr nr: rinrurdft 6ufionrrriguurfi au o{n0ufl2lu

Cornr: t sril r piulnulriri rlfirJ : ;nru iuiotJluou rnndolrJ:cfi il: cuouuou an

atlrdlul:otslnrlunr:dtrcuuonrrudonr:tolttr ( drllun:ct::uilqn,2539:59'60 )

Carson ldrioulflu The Global Ecology Handbook dr nr:rinuriiftfiu 6o

*ir
u luurofi duolnludolnlrro{ilrrluuluilr1riu Inuhidolrltnuminurnrdlwrfl ufi

dolnulu ou rRn(Corson, 1990: 54)

Tt:rr rrufl qn (2539:62<g)nd126lnr:viaurddltudrfi dnuourfl u1:u1n1:

(integrated)6orirhlrfinolri:ru(holisric)ilr1ufi21rdrocriil:cnurrioru',ufi6urdolcvdolur

rlr ccrufiua: uolri racfi dnu u;Qaonlil ( balanced I ft rfu t r :urlfiurndsuriun:u g fi o

wdoqnrl:snnr: r{rd:ufiu uasfi rhl6en: rrtourludaonadolfiunqrnorritolt ::urri
inritu : r n g ru t sr n r: riau riiiirdu
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iinri{o dnorn: (2540 drldrlu qni d airtor v,zsn I : I 62- I e6)1u g ruvrin

ra:ugaranfndrro'rnr:rinruruuudr6udr 6o nr:rioru'tdorauuonoilficfinr:tvrflulu
t J a - a rr e iy , I a.t -di 

r- !,. -! - a-.4- e

dlnuuqu u rlufi=o dlnufr o g: ru fl u 16ourl: ruiuU lUn: 0nno nu12ulil a oln0 Q 
a nu

Inurnnu{doudoundr lflr:illufrna*rrin,olrCoulqud finr:raiuairlnr:r{nrurfrnunrn

roruqudh?ra'ulnstirrlrirnqnifr rdoylnrurrYrnutorRul#o{fifiudfifiat::t Inuhi

n r ru rl rriq riu R u o' o d r R u ril u qu dn a u t o r n r : rim u r I n u 6 r ur I 6l rai n rrn n : 1 n : n 1 il f;nG'rri

nrulfl urrluduacRluarqa:;udrrnufiudunndoufi ccrirul#nuo{odrldufiqt lurri

ra:ugaranf ul runlrdr rfl urYsnufi fi nr: n:c oru: ruld fi nr: n:v e runaJ:slumi fi nr:

uri ril u du rTr dl fi n a ru rfl u D : : ltrt 1 {t ta: u g 6 o n r l rilnu, rrrio o.',r tfl u t : : u n r l n l : tfi o l

nr:lTlonra nr:fi riauirrodru6udtoril:cmturirirr6n ialrir un;Hail:vluninno{

fiuil:cmru uacluru lril#il:crrrufidruirurfiuuuirirnrudrrhiJ nr:rforurodrldlfiu

ftrfluuurnrrnr:rinurfrnuR'lr :uuufin :vuuqorrir un;n'6imur::ulu:;uvurrurutill

pluuudrfl u nr Jufl uu?6nnr:rinru ruuufrrtu lduri rurnunt lnun: fl rru HCI'lu lnunt
6-l-lr::rnn nt:riauttuuff'{nulo{ ttn;Hrutrllrlnruu?qmt

ilitr rfl ouncdarudtdrIo'llufl rrid rtitlsrc'zs44 zt67't79lndra6Inr:r[nrur

orirdldu riun'o afrcidfinua;idiinuuulurinrutdu frntiu : :r,dld

r ) Ia nt : : I trfi fi n in ur n : I rrin n iu urn : rfl u ar f6t o r a : : n rin {dl u n r u

lrildrsur;r,orurlud

z) u r{ u drfl u d r u u urr t o r t : : r nE rfl u r,r dr rd ur riu t : : r t 16 o {n r uld
a "'1d!:t!r1n uunoon tll ln

g ) n r ru ttiE do ufi n tiu u u R tu il : ; a ru rYu riu f, : ; u'i r u q u dfiu t : : u t t n'

ddolCrnrorfrufiutirirarufiu tihilrludhlnauqut : :urr6

c ) do$n'irrlniinlulanr::rnfiduo{fiunr: fnul:cuufi raaldcrrl: oi

hiri r n ru dn6'ai t o l : cu ufi nado r ldiu nrr rJ nfl o dnu r

nr:riaurodrrdr6u6srfl u nr:rinrurnu ltlnurfl uf,udnatltolnr:rfnur

Inulfnrruuurudrnr:riaurodrrdr6u6onr:1fintuqfit::ur;udrlnu z iu 6o iuilllriu
fiuiuouron Inufindnnr:dr nuiuitolriudorlrifirarulonrarhuiunuiuournnlunr:fi

nrnrtro;ldo{lufi unnf;oudfl nuf auilopiu6rdorfiauro{lutnirrin Inuldniturn:

noil:curor

zJilqr6o
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I ) tuithropocenric Phitosopny 6o rlitgrddnuqudrfl uqudnarl ril

d:;Ioniuqudrfluudn ufinr:oqfnd6ilr,andolfirirhlrn'orJ:clurfnoortlrdrioilolriu
.u!a)o-a

ila3oulnn tJito;ru0ltuunl:Tlolul 3 111{ fio

( I ) nrr orlinf (Conservation)

(z) nr: ldotiufi rJ: ; a^ninrn (Effrciency)

(l) nt: f,nnr: (Management)

rir I ri r l#nr' o f nu r fi qnn ds u hirinrJ : s I u miriu u r1u ri 6 u n n riu dd r

rinu'tr aim u r,,r a du (tnrlow ecologist)

2) Biocentric Philosophy 6o rJilo;ldduortrmfirfl undn fi udnnr:

drriq6o

!t:urm

( r ) l q u 6fiu a : : n a' r rfl u ar rf; nfi fi iin o {i r u fru lurJ : ; t t n u

(2):cuuu'reafi drurJ:snoufio{f ruduotirqniuullutrnriruuurl
oc.3

$nillaun038nn1aum{:cuu
(3) uiagriruilrgnoudoufi qurinom iinrrudrdqlunurouqudlri

fi fi nilrJriralffi :rurln'lqudnr:rlf1'rif, eior::urfi drunrurnr:n

(4) t::rmn'rfl uqudnam ar:ndqlur::um6fia?lurfluonmfiu

nrlldfi nlurf snrurJirqrdwilnfl orinurr : :um6dauiintornurduncil c.een

peace nriu Earrh First Gunn{ufidrrinfirrainuilu?dn (Deep ecologist)

A or- I r r - i . a i r I La
lu0xurlqlruo{il4{tlnnnl{nunluR?lxlio nlr6'rruu n1r lTronlrilfl u10u1{uluu

aa t u u A
clrlru2Yll{unnn'l{nu 4 :rnufio

9t

I ) TrEaftrll rriufi rinnrmuruqrnitnrruunaraduurir raiiounioilri
J

2) w€alc susainable development nclufi riau 1n1uuu 2qufi ulo{urn

usiiirnrfi.rdra'urrndou rJfiffi fiurfl udaulrqilulan dndunriuthturtiou

3) Srong srsrainable development nriuiih?arrudrdgf,unt:qlta

rJnfl ora:urradouodrurn lfineudrfiqfiura:ugirfiouar f,nrfl unriutlrioldu

4) Ideal model of srstainable developme* ncirtil#qorrir naruchfiq

uncnr:uiominurn:uacf,ill:ndorotirlurn dorirourauciinrf,onr:inurfiqrandollS

inrilun{rfiriulduf,n



n:rulun.uyimurodrodlau nisnr:riorurfi aurl: oidouliurl lfi oiifi u gtut ruurrir

drd rr: st : :uilqn ldrrdrlu qrti d airlorv,2544:t67 -t7 el

r) fi lurndor(EnvironmenO dlfi ilqurr6nornnr:rf,uirulur1:viln:

nr:jouu:o,uouirurn: uacnr:r6nran12s doqrffltlnunmahllrunrrudnluil l#iinr:

innrr'J6uurn1nrlfiuflilqurldoir uiu nr:{f,nrirnduurl#luri (Reuse) nr:{f,ndn*iln*,

tl6n Gecyclin$ nffi : 01#f,u6'rluri (Renewable) rfl ufiu

z) nr: rimu r (DevelopmenO ludiifio nr:yiau rffi : u 1 6 o fi druu rri r1#

rfinilolurfi.rurndot durdolurrrnsrrlil:;noutolnr:rimurds ivruraranfrvrnlulat

rq6n::um:ul fiorilnr:ndn nr:uilnn rravnr:tttndru dolrrl:rngrunr:fiattacfirilun

urn:nr:lunu oqfnJ nr:l{flrnluIn6do llrirfi rnrufi urrndsu

l) nt:r(auruqud (Human development) dosrlnrur f dru n'odru

nq6n:ruua;nt:l#iin uacnr:firu',nldroit druinledolrinrurqott::u aellr{uu{l

torinh lfifi 6n1e l rt fi ntl qt ua;druilqophlrfi na rru {nlu r{lh fi rru rfi n riauna

rirfi u,fi 6*, tiod,iulfiur1u dfi r?r qHa r{ro'lRrtr ri r {f,n nr: rril rilu nrt o{i, fiu

fi urradou ffinRtun olonrrl qtlc rl iurl 1 I trrJ rruu nr:l{iin ( Life stvle) 01fl R?rurll ril o u

rfl unrr rJ : sil dn ri uu iru fi oim : :lfi utrn dou (Environmenal ethics)

uun..,nd n: uu?un1:rinrurorirr ft6u crurr ouunldrfl u z nou 6o(

nsr;iinu tln: lnr:rioturrh ctrtudiol drldllu qrri d dirlor;,zscl zt67 -t7 9l

r) nt:r{ruurnu Inurinrurdanudrfl uil e f,udrn:cfi rlfitfl uqudnarl

to lnt:r[oru r drunr: rinru rau r6u : su or rriodlu uq6n: : u 6nh ua:ilq g r

- -Al'a' * i o - 4'--'r,tiutfluununal{rfluillfru
2) nr:fr'aurfr dqEu lnununrlolullnu tt

dtn:gfirfilrJrJ:caruiliunl6uurl:u1n1: lurcuufiuriufoui:allrroj l#rflu:;uuttilrnr:

cr:lo{druiioodrdsrdal :;rdmolrirJ:;nsurYlnu uralulat ra:ugfi o

z.t.ro.2n r: 1{n in or nr rCo nr : rinru rd &6u

rrnnr:6aan',.ro.',r,dotlm:ttouinurn:t::umaua;filurndou fi tiri"'
ninrruluu:lua;rill,tan:ciluioor,r,,irrlnniu I.o,nursodrltludlornfiolrinr:

auil:cr.t661df,or1:cpaurindu lu:;udrr iuii I - tc fiquruu 2s3s drdruriol

ar'lurndouuaEnr:riaur iiur'orilornotrtul: il:vtmAu:rf,a nr:il:spofoti,ldfinr:nl

uuriu:olununr:rlfrrifi 21 (Agenda) dldo'irrfluunuurium'uollanrhriunr:irru'ulrufi

rclfirnnnr:rinru rdft tuludtuirq du



,iu#o,,ririulrritirnr:r{aurdfrl6u'(Sustainable development) ldiunlruault

uocf rlill#lunttittu'unr:In:lnr:irl1 ,lnr', nr:rimurilrf,utirdqrlrrn',tutnfiqn

rirtrldlunr:yinur66o '.rritutn:t::utta" duirurl#dudu4ulun:su?un1t9l6nrflu

flriulrn drdrurnnrrrirurldrfuhigndouuuuarfiorohlldiunalri{rrir rilrratf,ouru

rrntorrfiuuionrndrflut-urilluiloltiuunvournn (qrriti aitlorv,zse 4lri;7-179)

2. l. 10.3 a2luuulutornrtriomdiir6u

r ) nr: r{nru rdil6u rfl ufi rfi i : ln! 1ux'rtlnr,r dnrJ itg rta: u g fi n

norfiur uurudr nr:yiorurRul#fiqornru nr:lfilnanin uavnr:l#finnr:mirnurn:t::utr6

,,nrf,q,radoilorillsaro {f,nououtunr:1driiol#fi1i1#ruioHnodtumuuouo'lauiuudl

z ) nr:1{nfnorn:,nton1:r{oru',iido6, uuludl nr:rir

mirurn:r::un6uocdurrndouurldrinrurqornruiintolrqud diolfifiil1n:!1uqunlil

ir,rio druradourfudrurj: c fi n in rt a I uio
allu

ntJnufltslllounonuluilat

2. l. 10.4 uurnrulfirihiiwrirlrldnr:rinurdft6u

t ) il:;nruun;nrniJdoqieofiunauqulta;tllurn: nrrlunr:{tfin

nr:Janrldoutouilufi airodrlr?uun{t::lnn'dsunl

z ) il : ;trtu ua ; n rn fJ do I {ilnii nr : ldvrin u'l n, f , : u'u 16 o ti ufi

il: gfi ninru uovl#rfi nsra{rrir

I ) il:smruqnnudoufininrlriinirufiu Inonr:rliunJduurqe'n::t

nr:uilnnmirurn: r : :unfil#rrrrs ar ldurinr: nnnr:ldninurn:l#rioua l {innr:
rirurl#dr ff,nnr:douuslh?fi anruiuacf rnduurl#lurild

e ) nrnilaa:21{!mtnt:n1:n:Jelu:ruldoonhl{nmrl:vmrulu4n

n{rorinrCoaimnrruriroor',0,a:ugfi r rilrrcdrGnilqrrnmta:ug fiurdu ecdlfl alfi

il r crrru I rn a r ru rul oioil op r a'lurn dou

5 ) nraf!n2r?1{u1n: nr:lu nrraruql dn: rnr:,ir,r,sl iruru
ilrsnn: n'osrfuudrrJ:;mn:drn'udufinrrudornmldninu,nrr,nd, riol#rfiailolurdtu

nr:1{ninurn:rdonuriauriitir6uiotjrionfimrrrriuRurun:u1fi0 rt:udrfinilgur

mrua:ugfi tudrecdsHah?rJ:ctrtutmn2lurtulmioilqurf, qtrndou

nr:rinutfidl0u ts*ir,rurr Deve@r€otxfiiuni el1filaad1 nr:rIour fio nr:

rrl6uuurJal (Development is chanse) uasrflunr:nJduuurJaltJlufianr.dadu tdu nr:
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fourfi:ugfirlt?fineru roiqrfiuln finrruriunrunvfircdu:nrt uionr:rforurrYlnutfii

nrru iur6u nrqn nulu rirnufi aru,doorn: riofiu fi nrrufn amr arfnfi au rudurifi 6nlo

du6*u fiqorr::u oiur::r firnrru drrfu rinr{nurrilau ilrflu{rirnr:rilfiuurrilnl

(Change agent) uacdruolnlilt2u tflrulrunr:rinuril:stw1 qn 1 il:vrm6 n'o nerunrqt

or.,ri'uoor1oonriu il:gtrfliiqornrniin cnrnurndolfifi unvarut:o ,tlorrolld rrn

usrdoulrjluo6n nr:rinurtorilrcrnalnotiunu rflurnioriiolunr:risrur riudlrri

rrflur{flursriud r il.fl.2s04 ru6rilclriu uflur{srurq oriuii 9 (fl.fl. 2545 - 2s4s)

:ugnriudrlurilunurimurq qfuii r -z finr:riu#unr:rieuurrl:cmaludrucirl r d'lii

rgurfflurqniud r - z (1.fl. 2504 - 2514) niunrrlroiqro'ulervrrldrurc:ugfio dru

nua{qu vimuriltiluln:lalrqniu!1u (ouu h{flr rJ:cilr qaq)

uHur(oturRriud I (t.4. zsts - 2519) hinnudrfigdunr:fiomrYlnu andn:rnr:

rn'utouj:;t1n: uaunl: n:;tro:ruldnruqifiunr:firuurraru1 fi o

OU
tmunflurcuufi 4 (il.rr. zs2o - zszl) rfinnrrvm:ugfio"nd, o.lrnJduurrilaurl

nlrur'or ilqurinqin,toitirri, nr:drllru nlr{mqnnmr:dr

unuriauroriud s - 6 (il.fr. 2525 - ZSU) rilinuld60rRluoaroe.,rrirn{wt1{

raruJit nr:rJiuln:lclrurqa:ug fi t nr:inurarluulnou

uHurimu roriud z (il.a. 2s3s - 253e) rJiuuurinnr: riau rlrJ {nr: fiou rfi ft 6u Ino

ri$nur :ciunrrturudrmrqa:ul6llfirruuau uncinurtcdu:nrnnHra:u1fi0 nl:

ntcou: rold nr:riaurniturn:uquri qornrniinrracfi ilnndou

il ol u ro r nnr: r{murfi druu r nr:r{mrlrio, rnu ri rh?rJ : c rnalmuil : s au nlu rirti t

' e a i e-'"- c lodulooacziofl:ruldrodueionudofltfiltrnlunrrri'oru'uf,:ut fl0 lilluun?ou1t:?nl:?

2,100 u.m lufl zson rflu zz,ooo urn luit zsrg nulndlrurfirrfiutju fiuinr:ittf,u

Iar lafi rdug ru lnruinr:mmdrnrr',ndu uinrultio;fiu lndlndrdlo{uuiu!1un2'lu
tJ

hiauqntolnr:r{mur unsnduriot?rfiailquruasfl an:uiluirl'l nlrul 6o nrurrfioldr

tou ruld do$N: cf irluio uiurru, Rr ou,n^orrnd, Ru r 2ufi tsil rl nriu uio ": run: ; 1n

run:J1lu, ,uno1nrfu ftriohlrfinnan:;nuioqornrtiintosaulmu rfinilquriilouo'u t
n1uu1 niu n:ounirunncaro xmn?lrou{u nrrurfiuuridr iloplrurtcnn'n ouEln:rx

nrruriunlrlaonfiu lutinunsniudfiu Rutolrlu rdnrfiou cn! nut:r Ruil'nl: nudoo

Ionra {rirorufionurolhild r.r#.ilugrrniturn:t::um6 uacAlrtrndou gnrirurldotirl

traindrfin rlurf oo rfi nnludunJ 6ol gqrilunnfiouo oua{

r
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,royrdorlnrua{rlntuu 6'rrfu iralrlnanr:rforurfidrurr lddr "ra:u1fir6 dlnliilqur

nr:rinurhiftdu" crnuntiuutornr:riorurrl:;rmafidrurr ldriotirfia u'filuritornr:

rinrur Inorfiuldernunurtnurm:ugir unsdrnuuri.rni nriud 8 (fl.rt. zs4o - 2s44) uau

unuriourq nriuii 9 (il.fl. 2s4s -2s49) fi{{nr:rforurrarug6o rirnr dcuandou lfrrinnlr

rrxqa InudnnurfluEudnnmnurinur uavl#rlirqrrt:ugfirnorfiol rirrinrur{iirnud

r{uu{r urufiqaunrn 6o rilnlqotnrt rilnl uilqiilo;qr ua;nr:6uu{ ua;dlnu

aurufrurfrfiorm:iofiu rulorirtrl{nhurunr:rlotur "mrugfiod drnufinr:Con n1:

riorurft6u iduriariiru"nr:r{eruril:ctmalnu o;6nr,rdniliro;rra:uJ6orrotfiur lfinr:

r{nuro{uudu!'ruruo,rta?ru dnqaflofiuncnaru roil:srruodr$ruqHa rirtl{dlnlfifi
I o v a t a ay o g I y i

flilnuyrqm'l{lfrtutn0 f,{nu lta3fl1fllJo{ flllrlroil{nulor xQuqxnu uaulrlrlnu lan Ru

lnucizulraqj finr:f,nurua;{f,nriuufiorfiornaoniin rflunud iiqom::u ua;r'orindqoin

o{lufiinuuriql'ilo1opua;nr:6ouf murroinur4u'ilgolrrlom'uazu{hJtfi'u nr:duaru

iaurr:u il:vm6id6uu rir:lllrr{Q0rrr:uuauqordrtor rftnrlnofifinlrcurudurf uac

mio o rn : i o riu du r v rfl u : r n! ru t o { o 1 : riau nJ : c mro ti'r r ou q n ii q or n rn ua c dr6u "

- l&t . - I t I 3 .
nmfaurfi ft Eu uuruor nr:ri'aurnr-onou aluo{arudolnr: fiu grut o mu rirgnil o piu

ua;qnio t lrJ rmcahmaruarqo:;rdm nr:riaurn:ugir rirnu uquri,,nrfilu:ndor

m c lu rrlruil q'rihn r : 2 I (Agenda 2 I ) : n r: riru u rii ft o'u do,fl u {o n n n s : ; il'i rlrJ : c rn ari r I 1 rir

Inn u un:ilo rno rrruolr il:gmau:rfin dr luanr::ufi zt ogldrfiuh?finr:1{

ninurnrr:runfi uin?unr:rinrurdftfiu lunr:rinrurm:uJfio rirau urluriuacfi$rrndou

inurrnanfrnn Iu Intuacnr:n druu

2. t.to.4 uu.r,rd trri rh?rfi n nr: r{mu rii iir0u

t ) u'h'n rurr u J 6 o l#u dnra:ug fi ou orfi ur rirlfnufi qarn rniinfi fi

du rJ :, ntufi n rru riu nuj a o n riu uos nlu 1, odor rn u o r ld
z ) l'a'rlnrnr naffi ,iirf,t*r**q0finnot

th;rn,

r ) fi a'rmiivur #mjmrtricrutai lr{frmfi rmnJd uanlailfi nuriruur

fi n'.nhnmn riolfidmrndoom: nruinnruauirfi mrnduriiofru pnrilrrufi nndudr
r ) fi i'nrmnmndu fi rmor6rnf,iiurlninrn:mrurfi rmrdumdmr

rYnnnnnlula6rronrnrdsru fi rporn rlamriurhomnurru fi rrnmrmdufifi

TE
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s ) u'fivrrrnrr rfi ornr:ilnfl , o{ rlq'grlnr:rf or nr:ilnn: or nr:uiur:

llinr:n:soru6ruronr:firufirdl#udfiororu h?arur:odnfiulouffhilqr.n uavriorur

rlo liurntu u, n d, uu, ntu rn u to I ldo ti r q tfi oi I
2.l.lo.s nr:fidruiruro{Iliu
nr:rfnrurrfl unr:njduuuilnr dun'nn,,dfid,I uncnr:r{orurln 1 o;rildu

: 4 ---i^- ^ t ) . r. t & i oo ac
fiau uacfruqn fi autauo nr:rTomnutvriudruio{1un::f run:;r{ld'uBin un;iirir4n

o{rl:rlunrulrdr "urnlndnarlJo'r:rnrrirtolilqurln'l finrr riuo;rudr nuo{driu

16u0" rartt:rsrn'tornudouo{:elriurflunciu rfluprru rflurYrnu qnq irrish?rfinnm

rimuqunr dlnu l#finerualuqt riuns ilnonfiu d*lro*torrl"r,oo,ntonl:rTeuurEuru dorlt?

grur{rurfi ri:u:'au Inufi r dnnr: ii nr: ua;rfl ruurudrd u dnnr: afi rn f,cquxu l{ndr

$mrlunurinrurlxxu ffi nr: n:v{utillnrld:runriu f arfiuin ilinuurio:'elfiu iru

riuuf iudnfruh irrrturnuClfiufi m::u irlfinnrun:206rou nruldnarJ:clorfiru

mqnfl m rfl nrrru prnrfi aaruduufi r fi nrurnqt ilaonfru fi qornmiinua;anrnumdoufi 6

nturnuro r ld uavdu1rrufi fi nrru&6u

2. l. 10.6 rinuoulururduu{uracft 6u

t ) alfntoquruinrurdoriu'tuf;nun'mro{nuo{r,,ur1r*fi ot

,,fi lrlqnn,acfinursinatrrfl uo{ro{nuo{

z ) arrintoqunnrlolfi osiarduf,nnrrfiuiloplr ro{nulms1Urtr

l)fi nr;urunr:toquwfi fi numaroulraodmdoruroreurfl ui6mr

1unr nruldnr:n:;{unvafiuaqutoq ndlru ludnusr;rilnlonral#fiucurf; nrfiurardud

riruirr lrjdilrr uncil$ouiiwl#n:?rrrol,

c 1 aufirnlnaufi druirulum:il:cfiuaounuoitolprnr iruhn

dnfr ului rru'unu fi nnu mal:coiufl a nr:uffltilqm rffi nuriaurtorlunr

s ) arrirqunlfinnr:6nrfiiurziiil:;nnu uacdTiil luflrEu2unl:

r0{Irru

o ) fiurutorpnrdil:rnoudaonr:rtauqn 1 dnrnro{ IUru firionl,

tt{munr rdorJruIunii ocuriqurrurln 1 nu unniwft nr:rTruuqunrii&6u

z ) n',rCoo.rliuuf,oornnrruoruflunuCr rColttluinr dn uo

nrmurorldluii qa tildnr#urnaonlrJ
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g ) frmior;unrrldrrlfofiunrdnr:rinrur ororfluu{rhu pmr6u 1
, I 9 a ra zl

rlodu nmrfinu O{Rntlofifl unqtnt un2finlt uacOu 1

uvralJnr:riorurJ:umfl 6rnr:l#narudrdq un;Grfi nr:r(orur

puirn 6onu n:ounir lutu fiolfiu Inunrv{uldr6n6nc?ru'n n:vurinlunr:fi0 rririi

nuorln 1 nutln 1 dho fiovdoqdrrrfiriruialiufintou lunr:uffltilqrr rinrurafira::ri

prufio6uro{nu uar,fiulrru fi nlurdruir Crnr"urolld ocdrnal#nr:rlomil:srvrs

inrruriunrfr .r6uldluiiqn(dtm'llut1:fl lttnilururirrarj.uyr.(zsls,2s-271

z.r.r r rurfiordsrffunr:denrlmdrrieqdsrrllfi rrs

2. l. l-r. I nr: ilonr:nrruinr:riouduerirfi ras
€s- . al, . v J . , j a,,t!
uun?ilnuxaltmu t?lfi2ufl mE10ln150nnffi lu.lafl oilltlu2 l2a{u

iu a 6Ir or[u{ {zsts,ss-es)nr: innr:uinr:riolrfi uarirfinarfl u nT : frnnr:d

fi rdrnu ruhluin r:fi fiuririnrioufi uril : s nou dzu

t) nuf,nnr: nr:f rfi urnr:riorffi uliru'rearfl ufi on::rnr:rioufi ur

luguriltr:umfi (Natural based tourism) d4r1tio.',rf,nr:ilnurt::utra'ua;fiutendou

(Eovironmental education-tased tourism) uririnriolrdor laurl:;rrulurloliufiriruiaulu

nuinnr: (community participal management) rioh?rinrioufiurldiuntuf,uoltrj:;riu

h uacil:caunr:oilrri riu frrj:gnounr: ilnrirrfi urocdo$riirdtrdnnrr f,nnr: dld

( l) qorauriEtouinqrnaritgdo$fi urinquraridfi qor auri66'ld

- iinrrrnouflurorudriuodu.tfrrfluodmd

- inuavfqsuirfi nrJiaur : :uuarruut ::uriiuuil:crud
ly r r .l 3llulilut 0 fl lil a {n o { lltu2uu1

- iirlnf,nnuula;R2luil:;nqa' rCoairrnluf,imtrua;Ratn

rhcful c a r ru rfl u in : lu ni fiuqnn nrTr lrJ ua c rinri o ufi ur

- fi iiot ::r ndtdna'ule uasriruunladutomulo{ lnltll
udnnr:ururilqfln rriufiorrsrlnuro{r ua;firiaunn'dinrouionr:riCIurnr:rioufiurorhl
&r
0ttiu

- finrrucrur:olunudonrruru',un.ttfluarrfid(nnnnrulu

outnuacnlr'dt#l

- rflu{iilflEouftitrrnn tiru on {frnorruasfiRt'wR'n
rhw::ri)



J:caruil:clusf:'rufiufiuil:vntulufiolo*u ludtunr:uinr:dru6u1 dslfinr:r{orurlfi

rlmil:saunrrsllurit
.o-- - i

rdnnt:uqun R{u

- udl:rnrriruinr: rirlddru6ur

- uu cf ruu rfi n don r:n'rt: ot ruririnri o lrfi ur rir'ot#rfi nntu f

fium:!rualna fi nrruiloonfiuuasfi finrluni

(t) nr: f,n: ronr:ri rrdur rfl u nr:lfidor1aIaunr: rrdl: runr: f r

5t

(z) nr:frnuinr:6ruruR21xd&n2nnrlnr:riolrdur rocfi nr:

o r n n r : tiu n r ura v h?{o 6n fru rinri o I rii o r1 u n r : 16 u vr r I d I fi

y.aerali-.--- rrflnrrunnr:taumrliluttnnt:tnun1{o{duqn:lunl:

- uflr qrl n: sit o rldiil#uinr: rirulnfirinri o I rfi ua o vdo I

rdullfiriurinrioudurfnmurCorinriorrduln:'uudrriunmldqndou!lrfiu 
nr: l#neru{nr:

inrniuulrjrso r.rriouinl, 011'11:ltas,of uo6,

ua sil : c au n t : eiri o q d u.lunrd tfu

- riaqurarirfl u{:out tn:6nrurirlrJ:ctnao;doluf,laerr
a)

crut:ouinr:nrurhru )

(l) nr:fi riru f au Inurj: wrtulufio l6udolfi drui ru (nna I

:runr:lirffiur {rcuornu:lufilr rinquradritrfiur) nr:f,nnr:iauinrl{lt}lu irtfiunr:tru

:tun1: nr:ldiunarJ:clurt odrlttrloRrnfiu nl:ilnnr:dnr:o{lutriluuunownttrnl:
J at

dl|nroi urglrlxru
z) nr:dniirtn

n r : f,n ii rin ni o u i n r : rin ri o I tfi u r1 u u u ri I ri o I rfi o r ri I u' rr a do I

6riil6lnr:innrriilri,6anan:snuioanrturndouraciaut::ufiolfiu rdu nr:1ifi6u

nr:lirir nr:ldncillru uasnr:innr:drilfiqarCou'l#tinuaf,u ri1:oonltuuiifndolfi

d:uairqaiuunsarllioRrrurflursndnuof'uorfio$u 6ru'ldlil:;Iunfnr:1{aou inur

- q ' a ''vi fiulilfir:adrdrlrJrindrlu:rotirlain2ndulu:vuu u-narra;6lqnnr ru 8Iu ltnounil 0 { I

ln a a.l , crt
: lur{160rils1:ol'rrl{fI{nl{l n{u

( t ) {o ri r u u n dnu sr ; fi rin u: u lu uu ci lri o I rfi u r tiq fi m a n I :
!-^- '^^-^ '^'-.c-v^ ! - *fu,flrdua1ilcrnnr:rlruluururmfitiolnr:nrilunanuuunilnu:uhlriouiiolirfi rrnfu riiudoatrjcrnnr:rlruluurutm6 tr

innr:df,nriioinur:suufi,eanfifi z fiil:grilaaoanrinr rfi ordouqnmu 2s38 60
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-,fl ,d*niilt ulnuarotrfiJ:c nouo,utnrf, n ds o ln rJ a onfiu

- nr: f rtnnlu In6fi rul rv aul ril ful{ rfiu nr: il : cil frn

- - e A - .l Y ,t ,t e----
- rinr:rirr: innr:rfr oinutdlttrn60uno{luun1, lnnl:

n0, ntr inn t: t o qfi ur#u ntr ri riaq nriuurldlu ri (Reuse Renew Recycle)

- n1:o0nruurioaftl nr:l{iaqlurlol6u ilrcnsuriou

rua;fi liluuucorilnun: :l naundufiu 6101ilnun: tlfioGu
- fi nr:uiut: frnnr:Inun: ounfruioqurufiolGu (conununitv

(2) u dnou nt: o onuuudrinlurru ri lri oufi ulf; u^ trs uurfi nlu nr:

uu*,rr,iunr:rtnrurodrrdr6u nrrf rrrfi or:snlunr:riaurfi lriru2untlutlJnrnluutcil

rioududlfi r2flInuroil'r;drrlndrnr: osnuuurioahuru ri$ivinrilfi rra rfl urru rfindlunr:

orlinddariuarlulfifinr:l{ninurn:odmtro;onrn6nnr:ggrdudoudqn,rar,dsil:c'loili

iscnrturndolotirlft6u

nlrognuuuiirinu:uluurdwioqfiur,ilu'irariu fintlurinitrqr:uar{rl:rnoun1:

irrindrunl:2l{ueruuaroonruu nnonruolrin:raccorliuirq iir'durdol rriun. world

Congress of the lntemational Union of Architecs (AIA), The International Council on

Environmenral Design (IcED) ungolrin:6ut ldirufiudruunudnn',tfi d',tiq1un1: oonuuil

A - . &a n!
mon1rrlfl uloul{u{uu n{u

- nt sil fntau odrlrifi iirlndafi rdulnuuqu dtvnr o{ld

odrdrtu un;n1:oonuuulriarrr:ouffltilqur1uun.l riol illrin.rdoruun,ruurf,ofiw

l0 lru r rn cln i o n ru q u r r r u r 16 u r n ui n a : rJ ci o uhit : : u m a'rfl u rrri u n r io {i ri r n r :

- 1 #n l u rh fiq fiu a'vr it o I u r1 u drr a ; t : r I t I 6 o d r I ui t rfi ul

fiu rnr olfi o r riil : c n o u n u o rfo o u o d ru o { d ru fiu o dr u#o u qu u a c f, l u t : o n l l ld{ R ?'l1l

iln'rn?r a ur o r riuuas fiu sdr dl6u
- oonuuuh{fi nr:ldndllruodr$J:cr frnrrav{urir

.Ajtru
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c u o J I a a j ia I --- -
- lfil: Tr lu fl ?1x dur{ u f : 3 l,l 2 1{ t n 2qq 1u 6l { ?l x Qu n ln 1 {

inlriuinq uarf,o1:orlo{riilrrnourlndrurirdrflutrrlt:tullnrulltt::rnluluTUru

itrnudrfi urdol fiu I ru o onttuu

- a $r r a : : riat.r d fi q o, ri r1 u : c u ; u r r lri a f r I il op r n i o n dn

nu;lunrrf rlinurnr:uirr:f,anr:naonouilqurdrunerurJaonfiol#frunuiur'rdldol

iufinrougua
- h?n m u rh fiq fiu n rr u rYu riu f, rur o ri o u I u I n r u 1 u : s t d r I

orrfi1:ynouqnrieu.uor:cuur:rxsrfiuavnan:Jilu0lnnltoonuuuioolr(il:vnourtciac

d:u11n:udu

-titu'lo'{Harior,ouro,,ncmrldoutolnr:riruurdurfl unaur

rmnrr oo nuuueion:rlrfl uo{ii6tollqudrra;:;uut : :lvr6
- ariurrqulfifi nr:ldvrinurn:lunr:rfnrurodrl{lrirrravlil

(3) nr: flnnr: fi ufirtolfi r;dnqordnuustolfi udrii:c dniirduldor

fiunr: rio lrfi uliliina fi ft d
aviao-l-6'

- du fi rt oIil: c a=n'[ rn r nI o { liu li { o 1l'l 1r'tl ull t o { n u ln u

rortrn ua;toqnftriunr:rflufiufirdldiulrn:trunr:iu:oldruRrudrolauarqtourriu

f,noornnr:iu:orornrlrfnlrurrnrgrunr:iu:ordrunarurruolallnrqtourriu 6asarn

nr:iu:olornrhfnlruurn:gufiudr (mrn.) drfnmuorilr:uncu't(ou.) um:!luarnrdorn
. u a y I r .9 -,iinin: rmrunS nf ouririuutnorq; 6rfiu o{dru

6 v i a o i i . q, i--e- ^^^y--- d u 11 lt 0 {1r : s a n t lTt r nt s ll{t o I rl : ; du fi n fi n t r n ia q

r::rmfirfu nr:rflutolfiarur:ondnrlEnldnrlt::um6riu arrtflutoldarur:oHdnrlqn

ldnrur::ume'dil:raornunfiudrq rdu na'nlisrqiduo arrrfluninrisrqiddondourrntl

r::ulr6 nafifiorqirniorfn:cr:iidorfirdufiu nr:rlondourrnilt::utri Ha'nfiorqi

raiorin:aruddoutlniufiu nr:r{ondouornifur:utr6 rriumforindlul.t2lu rnfolf,naru

rmduln nn uaclualu {a"l
6 a t A a J o I ru . i a--"-^--J--- n1:Ha=nduf rfr r;dnffioiruriruttnunno{wlu2ti{ul2fluu

{nfindorfiru'ldlnr:inur:guuu'rrrrl{otirdl6u Inuudn6urnt:f tiaqii,flu,i.ril:vnou

tou::uq61uuia;:cuufi nfl urna'nlfl un'ufi rtorfi :cdnniumnn'tua;rinifi fi n1ilrlu
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dunrordrrflurfinururndrran 
roriad (riulnir) n:cnortir lt drl r'rrilrYni rdurdni

ruJf,onuou rinillu r uacrJcnril

nrill rc noud s,ru ain nr: in nr: uinr: ri o ufi olilu'ttfl

du, uurinutduqltrlut::tri:rt (2545 : 95)

iua 6l:oriu{ (zsls, se-es) nr:franr:urdsdurrifiraa rdsuinr:l#uririnrioqfiur

fiunHdsnrn ldnrrr$ravJ:scunr:sfu{il Inufiunriwiuodr.irrrdodqornrniumrgrulu
o i r .i l&a y ,l4r . e a .l e . ' 1--C--

:;duarna fionr:rislrfiurfidlEu niu{iidruiruiuFntou lunr:infll:ltra{ilo'qtilu2n0{

irfi unr:euunryietur f,nfi rurumrua;rrnurlfl rifi rdonr:d lfi un,ro*dr.uuft ii
(l ) nr:innr:nirurnrnr:rioqdue dolfi nr: murnurliurlpinrur

nq:;riiuu :vudm{rhrnounu nrniJuro o*inrrfaurronruduil:sntufiolfiu owirJ:;nou

1rfi mr:ri olrfi uaocdo$it nlsnralfinulufi o6ufi drud ru6 ru'unr: orirqmronmf,u

(21 nrrhlnr: 6lnr',,iuon',r ilnnr: nr:riol,fi u.fi frotu f, nurio

il:vnrulufiolfiur1n:cdu l#finr:6uufruttquil:;cunr:oi {iinr:uinr: nr:flnou:llq

lru lfifi nnlufl urft riumqnr:ofrauo

rirrrfalu{+tlldiurJr:runr:oiluri I 
fia,uiufinrou+iiadrfininurf,*rrndou

nrrlnnrrdfi rf, rrurouinr:dii rinrioudornoh + rl:cfufu

nrrlanrinrrdtdor

flulwoonrrlarludor

-0
qodnuor;rouiaqrmr{



(t) nuririlntoqtiu wdorfi :vuunr:drf,nri rfi fi rJ:;frvrinru nuf rin

ri,fi o,isudrnurr::ur1n' nr: ririlntovuavilfr ga o'oudnl#udrl'ildr uacnJfi uurnJnln r: 1{

rtrclurf6n (Reuse/Recycte) rlruiutoufiuornfiorqtr orol{:cuunr:riruflalenirnru

( Biogass )
I

(4 ) n 1 t iinu r irn : r c fn r r u ti o u 1 u ? t o t t s u u u'tl fl til

niturn:r::ltr6 ttn;u:nnnrlimut::u ltnsu?lrillu:rsrnd Iu:rucorudllt ur?rflurf,ul

rfiuiul1l tiouacfiou ofinnrafin:lqouir dlarur:oiinurdun{rdldnuownrtd,iiug',u

1urulu:rorld
(s) luurnrirriocrfi urn ::lm6 ar:a$mfiolqtruinr:n1r:;uullll

riurirrriuodrrrlou r fiInrun:dordr#ol riorqtrdordvoln 6nriruinr:rf,orflurirnr:fra

{rurruruqtta

(e) nr: l6un ru{rru a; n rn m rrtiuluuu d It : : l rre'fi nj:'l;u'l {

nrrfi url6u{ru ( Board waD ri rfi lo'lR ruil nonfiufi : cuu n',: dsn r',ru I rufi 6 0rrir6u

rfi uraurdurfi ldl:ruo'rnr:n'niodoar:rgildrrrinrioqfi urfiuuilrusruii,fi ue{ouu'ofi rnq

qnriu fl ',udr,',, fl ruilonrrurulun?: oonuuul{ldnumtu

(z) nr:inu'rfln'tilto{uurilriolrfi ua inutl{l#fi anrudltfiulrn

Ao

fiqn ua;o{ludnilrrindordd ( d;om ) firondnuoirsilrvfiu

(B) nlrn: 2tfl oufl a n: smu nr:il:srfiufinunrtluuu rilriolriiur

rcdolririlundolunlillfirrrrcau Inuur:ruacr6un :zu:rrdoqndRlTtu2ndoulufiuril
3 . .. e I - . -. - --Y--l-.'riudror:o{lu:cdulilu ula2luauqa:vudrln?1rlstlx'rtonr::oliutolrlo16uionr:
t J t e I a 9 v Jv -tl- a r
farur:aurlluluuluxo{i!uralv6oliiRrruduriuiflu tllruururlo{n1:u:ll1r0nn1:

niuurn: nr :ri ol rd urdo I conn do I o r ndlt uuiu r : q n: ;du n t: f,n n r : 1#n it urn: nr :

rioufi urosdo*itu'rdrnr:a$luduqutoldlurndouuaciaut::udru

(g) nrr innrr nr:uinm nr r drillo'l: ; duu rn : g ru a rnail o piu 6o

lso l9o0 /Bol4o0o/ IsolSooo dlu

(to) nr:6lnurua;dr:rturdwtf,ll'tu rCorirurl#riorj:;Iurflrn

iiqn orfi nduruualorfind ndurunrsuaaurdrlrunrufouldfinu na:l{tdlruern
Aia'Jr::urmrlnnqnnonr6u.rnr:tdrirr::um61d1fiodm{urir udnr6olnt:lirniolrJiuolnlfl

!

urnfiqe



( r I ) nr: {n n1: 6111 1: qilInniu g ru dolrirfr l6linnrru a'lu1: o

rourtnlunt::oliurjiursrrinrioufim (ituuufnriolrdor) Inul#udnnr:anrtttrndou

iRnfluarur:onr::oliuYll{nlunlil (Physicat carrying capacity) 3tncinnr1xdlu1:on1t

rolium rsan ru uan dou (Environmental carrying capacity)o rfi rirrJ : uJ r lrlfl r tu;lndou

dorfi ununr: f,nnr:otirlfi rfiulnocionr:ld
i.tia.ri^^^

(12) fiuoonuuudlrioairldluiur:druruRtrufl un?nn1:il0{l1lu2

(dronr ofi vIn nr: t6um rl ftuoru,t,of uo6, r?olqtr dolnau nf,uriut : :ltl6
anrrurndouuaciorur::lfior6uIirflu6uujanrjaourdrlil odl nrrrisalrlne:drfilo'l

Rrludunlnxornufinl:dru nr:u6nr6urdrsirrl tdunt:6'oduh?rfludrdq dolririildc

n:;uarirwlriri ot#rfi nnt: rflvra ruttaclilfi nnlltdunrltdutoldnitl r

z,t.tz mnfinnrr?mrrvtisRrnuredou ( swoT analysls )

ro6ur qifind rarnus(2s45;138-I4o)rmafianr:itn:ufcnlturndorr

(swoT) rfl utniolfiudlflun',:irn:rsfrrirulru'[nufi cr:Ertrnnr:til6uuuJal

anuurndounluuon drfi fl an:cmu fiurrirulru Inufi e t: sr rtrnnr: til6uurrilal

anrrurndornluuon drfiflan:cilufiuudruuufinadnattioionr:rlfitidlrutoltlrirulru

uipl: rdu Hanrcnummdrunr: N'0{ rilnr ra:u1 fi o mgdlunrnlulat rfl uduuono rnd

fi nlf,nhjirn: ur{6l anrrcnr: ut6uuuil nluilrulru tdu :suunr:uiu r: lrun iturn:

qnan umulnr,rfirii rniorn'orniorld :;riiuu {onqr,rurudrll tiuluilrcuruuncfitnr:r,

irq dlrfluilofrufioscfillonral#nrirurufinarurtiolr6uln niofiuvrurnqlndrrfiuuio

orrwlfiuqrlorrn uiodun:rulunrrrtftuurfiudult?dolanuilulnn{ rirtifi'uurnrdnnl

ruru qnfiruo't o tcdo l unrfi nlillud qn

. S. utolndld1 "Streogths" 6o fi1nufiI uioqeriuoEl:drliirailcirll#

uriruqur{uu{rdu rdu n:unr:riaur4rluiiqnnrn::ciuuiilr: uas:sdurl6'rihnr:oqi
a-!rr
ruqnrsnunlunrrnuiln'1rJouft:gduu{rhu riudrrflupriufiaur:ofruluurudrlr }J

rl 6'ri6i ordo r o'r n{l rfl rr,unuldo dr l r an ri r
.. \l[,r " Uflfnfifdf "Weakresses'ttUtUdl " lndou' tOlUfifUlfUfgrflU

dnusl;arnr:rhmoluilruuuorlwfiundru uuo*itj:vnoun:cnudouilrulru uins

uilruuufiioqfndll uiotuf,ulririlduuurJarrirfi niu riaunfitolauurrolmuurlrirufi

6n6nfiurdr1u{auururdan,nu..dounruuonrdrqinrrudurJ:;mirJlnu il:cruulfl u

rdrto $ rure o irJ lnud e;rfl u{fi n dnfi ulc o dio uffltilqu rdrunuto I

r
I



.. o i, x101n6f i1.. opportuniries " l,tu'lu6l lonrafiurirulruwldiunr:

riCIu rlrJ o d r l ei o ru.s l,io d..,. o r,fl u n z r, n go u u a ; fi n un rr' o r u n a l n : l u ih l riu n r u n't :

inu,rrrr,fl,nrrndrfifiqnntn:fifiorr,f 
fiqornrn inrruerur:o 1ifiouufir

udrusrudrlrfiul finr:f,nr',#o,,irrdurlio;qrn:' In ton ua;inl:?Nnou:,rf,uqunrru{

..i
drud*t ou1{notuo ltfl u :cuu ldiuuouulruhlrl frrianr: 6odrdol nruuluu ruto I

ilura ra;nrvil:?luurnlnu qornrvrrflufiil:rn66lriurflulonraiiurirulrutsfllrllru

rmcfioturnr:fi riauirurrololrln:1urut{r{u[{{ ltaurl'lll1:oClnurolld

.. T '' urtrndr,ir *Threats,, uurudl tt:lnndu uiodun:rufiriunounlrl

rriqfirrufirtolurirulru dlrflu6olfit.irulruocdoliliuillllfiaonndolduaolunr:ol

ilo*iu rriu :srfiuu {onquurufidrariu#r,iloufiururriarur:odr:vasa*ld uiorflru,ru

nr:rfi*tuhidnrtu:cuui',rr,ro,rd,douurnuru 
oun:srislrifiIonrarirlrufiariuaqu

orrr6.;ii, *acufil,ilqurtolil:ctrtuldorirlcililuionr: n:soru6rurtt rrnl: {

oldnr,Jnn:oltieufiol6, dinuntrnulunl:irrfiulruriCIul,,,xu

nuira:rcf swoT fi nr:im: ur{anrtuandoun'rulu rasnluuon

t) nr:im:tcfanrilttrndounruluuriroqru dlfir,rn:nr: uiode*r1:fi

ilrdollu nr: irn:'w r{n ri 116o

(l) anuu2ndounruluurirulru

- drunituln: ldrrri rlflalnt ordn:il:ctrtu luil:rurst

iaqqrl n: oi mf oriio rnalulnt

drfiglu nr:im: rcdnrirrfio

- drula:lafrq uluuru :suunr:rir{1u llllullltrrlrfi

- dru:cduu{onquuru

- drunr: afufl rlutlflnluuon

(2) tinunruluurirulru lduri

- pu{woluilrulru

'lndoutolnrirulru !

z) nr:irn:rcfanrilrrndounruuondfi*anrryrudsudrulru 
fidr*rltfi

(l) flnur?ndounruusn lduri

- drurilau

- drunr:riiosnr:ilna:ol
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- drumnlulatar:aurna uasraiodru

(2) Hanrciluiouilrulru ldrrri

- druriurn dufl uqinrlriolonratoluilrulru

- dr u ril a u tt ufl u qrJ a : : n rio du n : r ut o I u ri I u I ru

2.r.13 u?untowrufiunuru

uira sr a r u u'u H r I ru dlfi dtu a n rr fi rr ain u 16 nu a ru o ti r I t r n n r : d r : r o t s I

aorriuifru:dulntrrr un rim utduuu rdrr Ru lru drfi riu {lfirl : vx 10t I 29 tfisr u n

il:;uor zt rfin rn;ilaril:cu't0t l0 rfia ( aorriuiilurdulntrrt uurinurduxilldl:R1x

lsu11lt46-47)nrulurfionnrfirfluarun'ua,rur,rfufidrurnndr ooo d,r Cuddaulrqi,flu

rlurtritrduiu ihfiuudlua;r1rruo;or::uurnndr zo uril fiiinaruqnuaurl:oififru{f,t

cquh:nrurnrrnndr t,ooo rfin uonrfuftfirir"n"aonfliruru I uril ( olrlnr:uirr:

druiruarJruq,u.rJ.rl )

riorurnr:toqrurilrioufiu:r6raruu'rn',o,rd.u{uirrorilralruuilln6 tlr4do q

n:cmiourldiunr:frndsrfluruqnurunrurirrisn:rrJrh?d gsst254s aliufi 13 Tlqunlflx

2545 ( n:urfttl,zsls t lfirflu?uqilu1un1{1ll fiitriitt:rr1ol ?,4s0 li o{lun:rrr

nruqu guax 0 { ?u qil uluuri .ttrfi qnr vdr n:u qn uru uil ur6fnSilruavr{u{u'r n: vn: r I

nirurn:t::uq6uncfiurrndouuncsrrinr:uiur:dtuiruorhuq ldrdrtJrirrJ:vluni
I - o . A - - -------e---motRunl:,oRnrrnolrfrulilureaAuun-unrluro{nrlfialdtol6ruailruq 6rrnouuolfru

f,iuinrau odnfidrulrou6rilrIriuldfinmuuururldwr{orurrtudlrioIrfiulrriIdotirI

iordor Inuqnaaimt dldruluqirfl urdrufirdtorig ornnt:fiunruoiqnnnfi riur{or

urtiruu o o;orun ruriaulnlrto {tlnri wi o lffi u2fl 2utt'u}tlq ruldft d

fln.a. zszr u:rrfiorur rdfii tilopiudduuf,orflu qinrri alfffi)rnunt

6rrnoqn:;n'r drldhourernirrintouuriuldrJr;lunrfiruarurlou 911{t1ll nrf,ru un;

r{1lr?lu rfiudru?raslurufidnuowqu'il:;rnaatulruurtandru{rlrrdrr rracldlrusf r

tr:dru.ir nr:rJiurJluinorcluu'unuruluiltpiul#rflurrurilrislrfiur ( srr#rufrt:r;

nr:uinirrfluhlhildnr:rcldflrldfi ouurfl uiuEnir rirrqqdurfi-oondrurn)

t
I,]
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fl n.a. zszs uruiorur r#f,i ldtonrruoqrn:rvrflilfrrnr:ldihfrlu intnu

llturuarul{flrmnfirurJzurlr{r{rirucrufou Hr{'m Hrflru uaur.rll,t?'lu uavlffl{lrlflr

lfie?qfl n.a. zsro

il n.a. zszz rinfnurrurinurduuil( iruru m nu lrflnlrulusn6uonn:rdl

ruocldjnf,ufnrunir"naufiou rirnnrfiuGu 6'nrfiudu1fin,ofir.lonrorir nnrriuit20r:ou1

tirn
fl n.a. 2s2g-2s30 uruiiu qvriqr::or {dr:rrnr:frluinmu ls,rduld

l6un6urrtuu:luqllxndruailruq nloudauururliqqr ilrumol uru6rmo1n:cdl

:ru6:ld:rurrutfln:rudrfirirnna?u{'llr dro{dnr{rliluirrorrfionttl uruf,iu qvrG

,lrr* ldtoruariuaqunr:cirrnuuqnirnrnrdumrrcruudnr{r{ui,r*rilonolnolsinr:

uiur:druf,iu inmu luruqinrf fiuqr: : or urunslrinr:u?u rr riru iluinrau'*"i')

uarldiriorirnndr rirnnduiiu ras0uurrruudnuuo{?t'u+ltil?ru tta;uitrunrrfou
a

ufoarur::uodurunr:ru :ruq:ldliuinEiirfluiimran iourldfinr:3owo1ilhi1{rrn;

ldrJiurlluflunruounJ:raui dodr aruf,{rt0:2rqa lauldrirnr:tilaouuuarrirnnlu

iuii lo tqar'nruu zsm rta;rfl ufl fi : ruq:ui,rsrii,iui}{llr1d

. il:surqrjarufl zsro fiu:;r6unrlurrlfiri6t::uua;r{nurdurflurlrrin

rtq'ri6r::ul$dodr odtuunr:ru udmrnriuldfirJ:;tuuthumrlt{rlrJrfirqqttovizu

rlfrri6r::uuirrsrdlndr.nird, ,.rri,6dltrrnrtiluiarauuiasrirufiurir:*irrrudllu

ir u ia ra u u a s u o l rfi u d ruin sr dfi 4fi rirria a u l u uil a n n r ri r t c a rrl r r o rin u r rfl u uu ri l
, i a , I a' r,- - - 4t ---- ^--^ lf -{3^ i.-^od..doJ.-,

no{mu2o nuil n{uu{ro r ilu inrau n zslt- 2538 ldfi nrrunururtdr: rodufi odrdoriio l

rftInurdrurirfiuo;il:;ruulududn'ioltlrfluuurilrissrfiur un;nudrfiuirinrioufiufl{r

[lio qiiuruirrsrduflr il : rnq i os: ourinri o ufi uru n n riu r{rlrJ ri r a ru an ru urn dol ldrrri

n1rd.ro, nr:rircuuln:rra;dubirarurn oonrunfufinr:1nn'uriluial:ouuiodnu:

rfl udu nr:r{nurerufi uenmulu n.a. 2st7 -25lg hirinnmuiords luac luil: guru ilfin
i ,r ,. I - i--^n^---:^-:^^.d-.^c-rt.!.6...-o f,.!.l:'lulr{fi?1u1arrur{r1orocil:cruurfiurfiuq:fitriolrdurdllrirfiulno 61lria111:o

fi ruunl#rfl uun drrioudurodrlrfl uYrrlnr:ld

fl n.a. zsco iud r fiquruu zs+o firdrmoiluo{u'u ldtrunoontrn6rno

p:;61 lruru I drun 6o uuoln'u rhuq mcnrndr Inufiurutilf,ui::qa rflurldndrrno

{rfl urirurirhl6lnoautr:n riourhunmuriudrtmril z rYrJnt{uruitf,o i:;qa ld
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6il0uu?6nfi 
ncrimurCtufi uurifru rirriru: rtnrr :;du 6lm ollau:'lu q: lui,d dl fi

,f,rrr,rourauolrfluotitaunsurutitf,u 
i:;qa rnutJrduriiquuil il:ctmsartr:ori1

irrr.,rru, lrriouirldhTd.r{iodr quuiuiiorlvru uaclufl il.fl.2540 firdrmouuo{u'u

' a "-4 ' I i 'tcstf,uuurnrludlfiesdrurudoil:;trtutu
ftrriarau fr'or:otrliiu2l fi'l:11o{tllu2u'

A:

dRl2rrfr:u!nrnnnrld il:vnouriuiguralfi6ruunuluuruit n.a.zsl t-2542 rfluflnr:

Juo,firrru.lnu (emazing Thailand) lufiqnmrl:1'un1tllavil:ctrtulu;iu;i ldi2r,;u

fiureuaur:orilnflrun'usnuulfrfluurriwioufiurldodrqflumrmrrluiufi 
zz fulnr il.f,.

4ofinr:indoEwi ,urnriauuinufinrioqdorltlrJ:ctrtuluu{firuarin:ririunr:ou:urflu

iru*AU.,nirn n x nu fi nurJ iurJ l udun r muulnu*asn rlrGurdt frnair #udr r?u otit

d,u.ronan lu:Eucrrarrfiuraorflrau arufiuHxrtilrflurrr,tdlriolrfiurfifi{i6'nlrndu fi

inpurinri ol,fi o.rl,fi u.*rlniriiuof uacaiN: uldlfpnrurntlunudlil olriu

nnrJrvnoufi ooo',uiid.6tfi ,;n',:nrrrioudut.l?u't'uHllur
i oo J.
fiur : ftirr nar;:ei ( c f,urrau zsso)

c
o
C

A
a

C*q
\Ji
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2.2.nqu6fi6urde'r

z.z.r nqufituuu (The Systems Theory) 6o rrurinfitfiodrronnurtrild(rn"

rfluuu'luil?utsuu
.lr

drfi qoraurifi il:; nr: irll n1xfi 0rnrirriolrJ unriuurl
rrniverse) lilutlu{ltlu?uI;uu tu{uqunuunu)tIl lrr rt'l Yl rr

Jrrn..riia,lriorrtvfld m:lsronnilrfluilriru:curdlnu;Inrfiun'irfir:ro;cYrtnnuavf,qori

ldn:udeuun;u$rirurJ:rnoud,f;nfiqoruo,unnndlrininuraraniilolriuGundr 
"flllin"

lqtuek) uavr:rryrrnnuiofiqrrildurnfirfluuilru:cuuniurdurriu udortfiqorauria'orirllri

orrl., rirudr6ulionu',oiifiun:cildrnu,onuoc,'ori.ouod druiqoreltiGtolnatu

rflunriru:cuun:udruqnrl:vnr:qorauri6drdqniriilddunuudrtoltniru:cuuttgias

rriru6o

r ) duuriturirlru (Workins *it t ludduurunludr urirutiu'ldo{filrou

'iiflunrirorirIruurIotirInrIdnuusIrufiilil.urrrrri,gna$',oriu,rrColfirirIrudI
dnuE;qurudrdumodrruqurifilriorrfldniordrleldrauolrJ riulrludlrifdrronnilQn

cl11dur rlnuocl: uiolnu{ln uifi u rru ri ru: cuufi uquriarl r: oiu {ld rdu r: r {d t

Riusn::tnr:aoudn16ontoll:l6urgna3lodrlnuoror:dlrl{ rCorirnl:aourinta'on

rinriuur{rfiuu rfludu

z ) fi tourun (Boundary) luddru1rnaru'ir fi rdunnunudor:oudofi r,oo

rriruif dr,ruuuunruiofitouarirud oonornurirudu rirlfiuriru6ut rurirriufianrurflu
a r ! r a u I Gt I -. J ---4--

urullto{ltu2uu lru firrriluacilarunutorautiJuuururilttnunuilttunRuuutOon0ln
{l
fl{0un1uuon

r) fi n o n 6n (produc0 lu d ii6 r un r ru d r m ri r u: ; u u iilfi r.r a H 6 nu r I o ti r I

durflunalrrrnnr:rhuutoruriru:;uu nanindlndtrorrfiurnndrurtorronr:filC uacu'd

urr.ton,rdoilqnoonxrcrnudro:cuurde fiosrfiouluolrtrfluile iurirrdrtoluriru:cuu

orud rfl uuium t o r u ri r u r r rrdi u lrJ
a c . . !. .-------ia

+ ) fi n: cU zunr:rirlru (Process) nO ilriru:cUUiliin:cu2u nlt1l l!'lu 1ll,

dnuu;rfl uuuuunuf,nreuuovfi amlnrfi lurTrr,ao',tldocu r:orft tnnld uncil:;riu1fi

ntru?un1:rfirlrud6o n',rdilti'utirr{rirl'l urn:lrirrlfifiiurgiodu turilrinrflunonin
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d 3 4e" -- *'---t1u:;uuludatol6ndru a'o
$lilri'tu:cuu n:cu2unr:otto;iinalu1unouuanuugtuutlu'

iqorruria'4n{o t o lu ri ru: ;uu

s ) fi il o f,uri rr{r (mpu0 luddru runru dr u ri zudldiu,ulr',0 fi ,r,rodtr

r{rurluuriru:ruu niorirlrJr{rnrsu?ufl'r:ua;uilarldrflunosra'n ilof,urirrdrruritdldur

rrnnanin.uor6iru:cuudur rtr,flruiumtoruriruif fi{onr:rilrnn 6s ilriru:crrd,flu

iriiinarrrrofinra'onilrf,urirr{r uirilru:surdUfiiin ochiarur:odnta'onilof,uril{t

drodrror r{u1{ueiqnrrlrioultuislrJtun:ulldzlufir Inu{a$rlr,rrieu:ruuiufion::l

nr:dnr6oniloilurirr{r uionr:rJiunruu2unltnrulu lddodrrflunr:dlnafiounduntulu

(tntemal feedback) - iltf,urirr{rurlfia niu qnna crlr:oilrrnr:rf,onar:iltilurirr{reirdu1

Crurrodruua ntuU?un't:llaud1U1:odruundnuuut,o{fl aninnolrriru:suuld

e ) fiuiun ( context) lufidrrrrnarudrfirri.rrrrr6rl irururdloqi

uonrdurtnunutorurieuiidlhTilndurirr{rurirrirudua;iutornan6ntolilrirudililru

otu r,n ri r riu rui o : : u f,u u dr G u n d r uiu n t o ut d r r d n r : fi n a n fi n g n d l d r u u iu n u dr fi

ro n: ; n u hl o' l il o f,uf r{rdu i o lrj,ri u d ldio d rrfl u n r: ri lrr a do u n du n r uu o n uiu n fi

6ninaiouriru:cuuotirrurn ororfl u{afi ruilau:;uulfirfiadu uacrJduurrilalnriru

:;uufi ld #rdruit o frurirr{rn:;uturl'tt tta;nanfintolrriru: ;uu

z ) fi Hn dounriu(Feedback) ludd 6onr: fi nnndnnru dunouil.tl t lnnl:
'Jfirlrutowriao:;uuqndll#finan:;nulrJfirdu riouurirriu drHndlnrirrgndldruuiun

nruuonlddodrrflunr:dll.radoundunruuon uacdrrfiunr:drdrunrolutout'untouilru

:cuurorriundr nr:duadoundunrulu dlldndrarrdalu{rdu

g ) il:;noutiuornuriruoq:vuu{rreuuu'o (Being composed of a number

s) il ri ru: cuudrdoriru rira: rvr{ttunttuctt tci ruil : ; n ou osnud r

ilrcnoudruoq:;uurioul iruruudl udruoq:cuudrndrr lduriilof,urirrdruio;:unlt

nrcu?unlrfirlruu,ia:runl: un:naninuiac:ronr: dldtufiqoraurifirfluuilru:cuulu
'J9sa

n2l0{11{du

g ) rflur,lirrrrrrrr'o'yoluriluon'rtrrndo (Being subsystem unit of a
J r . r a a . I la

super sysrem units) 60 ililru:cuuiirfludzudootoluriruofi:cuu6nildrsilfrq frliiturn

lu { nd r u ri., d n ri. u o i : cu u dr nri ra u o n o 1 nil : c n o u d, o', nu ri r ou q r r uu d,rdr fi I

il:;noudruilrieu:cuu6ut 6n 6rururldl ilrieurcuufi,fl uautinuioriruil:;nou

&



64

rftrrnrurrrird e cfirlruil:satudutCoHana'ntolrrinruil?uor{:tuu:ufiurilnal#rflu

HaHfi n: rut o ?l u 2uo n: Juu

rO ) filnfudurro;lnduqnuuu'firra1 Ghving sarting poim ,t d ending Pinr on

tuE di*sinD uri:u:suuiirn.d, q ,.alnut.t,anr1n udairtu'ulrt:;u;trorudo 6odrq.

atrurfluuri2utJUU Inudu::n1or{:JUUtlolilrirurcurd ,,unuuruornfiul'ldrirlru

iu,ilr,iiohLfiannno'n:lutorurirurrrrd6nriulrj u:raruriruoqt;uufittunanruornfiu

,dri,ar*itfidr.rundrriutlflrnld'uririlnomiernrudul1ro:'rmr6oluofi:suriolrj
f f I fiodtm#tJ Cf*ng puc oqrdiriou F€sent qrditioned frnrc cqdilim) uillu

:;uuueiacfiri:u:suudouriofirfiou'r01nn{qn'r:oiloruqnr:ofilu'lrioutldrd,rorurrJ:rn6

ftluanrnilr1riu udr6l6urarluournnfilrJ{anrndu nr:riodrrfinfifiuacnr:rir:lo{fi6

na0a0u61rrflullluournnfi6daur10rnn1tn:cfir{oltr,tqillfrodrflut::utrn'rion'rq

ilrf,ofirflunr:n:srlrtorurlud uidn{rtadrdur gnairldu'lnunr:n:cfirtolt::utr6

(rs6ur qifind lla!fl ol!,2545:33-37)

ornnqufi:vuu rfi rhln:rudrronnrt rfl uudlnri?u:llJU dsfi :cuutioufifi

aruddo;uasriuriuf,ioriiodu idrrunsdlrJ umrirnulninr:6rru'ulrustirlfi:suutiou

rh;cuRlutlrrimruinqrtr;awifirmll ftriu :cuutteinc:cuuilfiarrurhdqluludrol

{i{u6lriru tdru unn: ouuut fi nr6m ur.r', I nr: riau rnl:uinr: n r :

riorfi uraruil'ufl 1{'tu fiiio:cuudlnu imut::l rr:u1fi c fiurrndou

nr:riruurRluin6q:;uur{rurl#lunr:uiur: fidruluqnafi drluilopiu

ouinrnr:turudraf,ufudorurntlu flrflunr:urnfifitr:srl6luqn'n::utololrln:ldnun

' e tui6:ariuluri o'lriuurauhnr:iinurnqhn::utolowinr: tn:lcfluqnr{uo{r unmqua

rfl udruudlrort,ruuo{rinr: owinr: rfl udrur,rdlrol:cuurTlau(Fiedler, 196?)

l) R21x1u1u:cuululiluiur:urrudrolrin:rJ:gnouilioiloiuirlr iifi

nrrurluriuf,fiuun;iidrun:Enuioiloiu:gildNfrulunr:iru'ultutttaohlu::qinqrl:;awi

rolowinr:

ouirj:snsudrl rurl u.nqufi :;uu lduri il I dunr: rirrdr input ol3u2un1: Process

nnHin output flanruilu Impact iinr:rsuurfiuiinr:iiliudnn::narcnf inuraranfodu
iatt'^..*..,1?.,!.l'.rir-.Co,rlurxqfla uasuRluriuriuffiutJnrlriunoudrun:curutiluarudrtfiutJotilliorfio{lta;

arur:orirulfinr:uiur:u::qinqrl:cadtJdauiiilNinurnranfotirlgndolrravlrirfirt6ul
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2) nlr ilnfl 1: uuufi d2uirunr:uitl r: rruufi drui rurfl unr: glltlfi{i?lr

d'rfifurutuolrinr:rdficiruirutunr:dnfiu'lonrruiufinrouuasirufioluorririorurilafa

drunrrurfiutotturRrrufinfiu 
g ru(easic assumption)

e1nil qu fl nr: lllot o I (Motivation rheory) rf, o'il

l) uquddouin,,dolnr:rufi ou1 dun: rulnfi liaur:onouduo{R2lu

domr:rdrdr 6o;rfi nilqu.n,dornr: o{rf oulrr *idra,udolnr: ldiuRarun ou auol fi

rc6naule
zy uqudnouarrtdolnr:unndrlfiunrldrurJiurel nludolnr::;dudr

dou{Nit ourrn 6rfiarcintrudo nr: : vdu qsrTntvlilfi t oufi nirrin

rrnnr:fnurtrnuq6n: :ltouqud tlo{ Arawis ldrrrudr rlnnafi fi lfi nlrv triqndnnlnfi

dornr:rfluto{nulo{r nr:uiur:uuufidruirurirul#qnnnldrinrulqna^nnrntolnulu

f,runr:dnf,u6 uacnr:nruquor:fi'l{1u n1:llttn{'.n rinuni *a;nr:1{nt't'c't''t'ofi

$rh;cuRtlrlrrield
swlnr:dolldnrruarur:otolnrinlruorirqfiufi ffion:;oru6rurolunr:

dnfiuh uur,iu"urauoliocnln,rrndoufiinrulrirrriuou racunnirlf,uorirl:rntir

unu'n nr: 1{uir r: rtuufi ti ru i ruiu a rui6 ft d

- nul{nriulrttil(tfi uncrl0lsn::rn'E (spilial E*' fq6 and uuniree)

- n::unr:lfidrrrusrir

- nr:l{uurnrrufi ntol#qulndo'Iul

- nt:finiodocr:uuuil:vE

- n1::3nuflrru6n

- nrrflnou:tuuudlq

- nr:uiu r: Inuiiinqrl:; alri

i6 nr:l{nr:uirr: uuuiitiruiruariultui

r):;durlanarfl uffi nr:fi or:srunvrliurlllqnnal{lddtiuluuu6o

(r) nr:ilnou:uhlfinIu{dnh ( Sensitivity trainins ) liis

- lfirdrlo uasusuiut : :ltrfi tollqud

- lfi{f,nuoliu rtnvrinrulnulo{

- ldr{rlrua;oor iu{6ulfurndu

-h{fiuqudf,uriufddu

L
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' rdolfifi nnuqt fi tiq rrnsrirdrlodtJu

-utotifinr:uudtju

(Z) nr:irn:rc#nr:6nio ( Transactional analysis I rfluiinl:finiofi

uanrrJ6uudaunruruaclrildnrur:cudmqnno 
( Erio berne t iitirfiu'ir nr:6nio:vudll

qnaa fi 3 ruu 6o uuuriorui ( P"r"nt ) {rlnn:ol flrqi (Adult ) rfin (Child )

(f ) nr: rilau riuuunruquo'n ( Trancendental meditation ) n'onr: rilau ri

rCsonnlu rni un uar,n'un r ruin a 9r I a: r ri
.nF y vA

2.2.2 flqUAlA:{il:lrtiluln

ruu r n 
.l ru fi n du 1',u n u, d rrinln : c airr u firfi u o l dlnt rfl u : ;u u (Systems) un clu

r;uuriuoyrj:cnou'lildeu:vuutiou (subsystem) durfludrurj:cnoufifirlfi:vuulr'rajalo{

lu:;uutisuuiac:cuudouocdolfi?tfirfi(r*"tion) ludetolriurolludnusrc'lnunirrfiuudu

rio:suuriourirraroirrfinr:firnfirfiludatorriutol firsdolrj:snq6umurmnrirdhi

rf,ulrjnnnmumtouiuueidfi:nrudotniruririilnttiqndomrL;:si(D1cfi*d*)nr:nJdtmnJnfi

riolfi6miutidrwrflmrnnrm:'srmmmulu:arudoudnrlndaruu{lfidorn fllunr;m'oudru

Cu1 druruqnafifiodrr i o fiuqnfitut ! uurln: ;uu oc do I

ilnrrrliudr (Adaptation) r{rurfiu nntornr:firl6'rYtfiudfiuua;nr:iliudl{rurf,ulunaln

lol:guufirlrtrdrdnrruduQn(Batance) osrfiulddrudnfintolrlrrindure rninoraran{

r::un6 ( Biology ; rraunaln(Mechanical)

ooqari norri (Auguste comte drldllu rrutul ilafli,2545:71)trluodrrYlnu

il:cnoudruln: ra16dtll ilarudru rdurdurfiuirlnruuquddrl: vnoudruoiurrirll

InrwlruriacdauMcirdwrfirufirfiunnciufiuoonlrjodtlfnttu uacil:carutiuodrldu

rsuudlnutlwCr:lo{ldotirlaluqtuiofiqaunrn(Equilibrium)dlfinmurfiuconadolfiu

rrofru'fyr anjurro{ uornu.r,f,ur6udrln:rcirwolrftnuouiuo.ru{udouurn0ldrti',

bilfi nnruuarnuou mgmniNtJornln: ralrufiural orrirsdlnlrf; ou lu$J:cfl rulrilC

lunognrtnriu litc:turiuludnuflcro{n1t{:urnr:(Integration) rdoalrf,ntolcilnudr'u

trurudufifilrir}{rfinnruunndmnrrrirRuurn0.d, rfirl#rYlnlttnqoun'lrldurin6ldol

rliudrlulluuuiml rdu nr:urilqruriufir nr:f,n:vriiuudlou rf,udu rn'unrru{udou

un;rfinRlulnnirlfiutfluRlufiraurotrsotirl(Specialization)rrifiinlo:fiqaunrTltrt:u

In: lalmirq 1drl6ri6ufirfi tomuua;rJ:;aruiluriuf,tiula:ralrr6u1 dao

In: I airr - u drdu'ou (rYqqr riEqriieru253s: 3 3) alrl ltft iolild
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t ) rYrau rfl u : ;u u cir nu o d r ru dr r ru dfi o.ru do l nr : i rrfl u 6 ru au n rtofi

:cuursdolnouauollfi^ld rf,o:cuu ocarumofi iin
z) ufi es auluuu r6niinru r nr: udrinfi n gndurin os6n dr: suufi an rn

rjnn'" unydnlil *ouI:fl- dlurruo'lnr2udlQnuornrtrutonrorfrufiu:vtldrrrirudtll

(Homeostasis )

I ) ruj o ri ru u n rft n ulf rfl u : s u u o d r r u d r u dr r?r n u o s ds r il : c n o u dr u

druil:cnoufiinrrrrYuriud:cudmfrudruauudr nrrirn:rvfdruil:cnoufirYtrfufrnud

wdouirfinr:duo{nounarudsrnr:6rrflutorriruil:;nourudrif duiiorirniurfuldo;rflu

nuri 11 inu rn r rtil na'uion mv q a un 1ilt o { t cuu

c ) dr u n r : rf; o u I u r ri a u d',, 1 fi dr ri, f, r{r riu n r : ri r 1 f n u r : s u u rri u riu ri t

}lnr:irn:rvririunq ( cause anatysis 1rinovnqurnionnrurfluilqnr{udouttncduninurfi

llnrutoutrrrd,
alrllddr nqufiIa:lcirrurirfi nr:nJduuuilawnCru:vuura:ugfin

fliar iruur rr, fi ouradou rocrvrrdrl rirh?rirnrnJiuuliluuucrnrilnt.irur tJrfl u
r e t-- . Y d u o Jo d a e u .t - lilftUUiflnlfufou qn:suuuor6o{na2lr.ixriutfiu RlurroununlrilctulflfiuR,lrlnlrtr- - -

nrrf,nnr:riolrfiurriliirrflcruu'uin{1u rflurniortiaulunr:rinuruiouurilI{n1:

fnummf,nnr:nr:riolrfiuliru'rrao;rirlrlqinnrtrricfifirJ:cf,ilinrulunr:f,nnt:riolrfiur

riru'rtfl
A.

2.m ilqsao{Rolr
o J ! afy A t Aaq r v d u

nr:riruuroldnrriluu'lduurudlolrin',rdfiilgn',uirtiufinr:riaurtiruolrinr:lnfi

nrruroiqo{udr fi na:viorurl#rriq6rdu,u:rrrfiolofi findrorrinr:tolnurinrurdrrdlrqn

u1 6ni r riu d r ri r dr riu o o ur dnn a o n r. a r o r ri, fruiu r : fi a u 1 e rior u r o r rin 1 r t o { n u R 2 : o r fru

ndnnr:dld

r )nr: fi rr u nrfl r u u ru(coa setindlu o{rin r r a t: fn,lu dl du o { f,u n r:

uriquriruacofiilr ruirufiutor{uiil r:mcflurinluoldnr: orirm: lliln: u r

z) alur{rloluaorunr:s1(undersuna rehtions)Inuorfruarrur{rloirlfru

dmrudo rnl: ro{qRfl a ocdudr6min nodm0lionqe'n: :unr:rirlru
g) nr: il iuil yYu riu f,nlt (Improving relations) duriuf,n rndAiu fi,l,

orinr:wrflunnnao0ldo{naonnnrtornr:ujdouurjaldrui6 Io 6 (opl 6o rililoluruat

-l
"t

I
1{
{
jl
I,'
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ililfdnddiofiurornuluowinr:na:ldrilnu.rudrriuua;riu 
qnauriuuoloe;rirlru{dr

,f, , doiifi ti',ro r nr: ri t uu irr fiu

l) nr:fi rnuirufiufiuurieutruluaorunr:si uurudr h{nclurdrufi riru

j:ulunt: rirtfi unr: nr r udltilqu rnr: dn fi ulo nr:tin rru ariu aqurtacR rru:' :lfi o

tdn.rdru'odrnr:nJduuuilnl:cuunr:riruutoorqr,idro{riuqanrnxo{rttu (Balance of

foroe) n1ulu r rrrrir,u o

s) nr: rdou Iu{ (Linkind uu?q?rr flrdnfntrrimu rolrinr: fionrumur: o

lu nr: rdo l lu l n ulu u il e u l ru n?rdr u flu h?u r nfi qn

o1 n n r : rJi uu rfi uu vr q 6 n : : u u a s ior u r : : ll t o r o { rin r : d d s u uo riu o I rin r : fi

rui ur: .ttr io o r rin r : fi fi qt n rud rfu rir rn n ldo r n ri rfi uu ua s iot u t : : u lu o l rin r: dl ri r u' uu

uosierur::unr:rircruto{nuuaJUt:uln1flxo{nr:rirlruirufiud rfluatldlolrfiuldurn

iSuiunuluu.rinrrrf, uiqnnanruuonuiofiGundr dilfnurnr:riautolrinr: (nD) o:ld

rfiudndr m:rcfifausrflunam ndrrauoilolr,rrludrufiow{nr:hindrrtrn arur:oflonuil:n

iinu op ldf,nmuuoc rilurv au{odrriqiio nuluowinrtuouiuqnfl anuuonurnndrd

rlfnur op nruluolrinl:lo{ lilrlcnrrril6uuurjnrrirfiuu uasiout::tluolrinr:rflu
o jl . a a a u a 9- . . J r
firn::ufilriruiioudcn::uEnou:uttn;fi'aurt::unr fro e360{ri10u1{ttrJn:32{t0UR0U

.rrdunur,rncr{aurnr:nJf,uuurJarlurcuuolrinr:qn:vuulrJnfolr fiu drJ:cnoudzu

oqrsuu 4 rruu il:cnoudrudruilrddr6'qi'ld

- {lu (Tasks)

- In:lalrl ( Stucture )

- Ru ( People )
aa- lGnr: ( Technology )

nr:nJdouurJau;uuln1 luowinr: tioud*ron:cyruio:cuu6uluowinrrrauofi {
ndredril:cfininrntowrurvrirnrrlrJdouufidnri',rn',lrJduuurJal dlrfurnrninr:

nl duuurj a ruf or{au rnr: rinfi il t f,uddunl#rfi alu dliolrjfi
- 6oumurnrmclfl uuruluritjuluowinr:

- nr:il:clu'udrtomulroorinlrqod,

- nrrifiducorunrrsiocldurrrnnrtrilmncrnauuaruntil

- 6nornnltufl 2rn{'lnr:drurildodlduua;riu

- r6enr:rlrlruirufiurflunriu

t-E
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nu{nnuluolrfnr: r ;urunrrurlnrifouhld

rfinil:caunr:oiluridu

finr:il:cnrarflrurruhri
:dt
ltrJ nlt ?'t{ilrHulu u t JUs

aurinriufdrrordr os lrrh#nuhif
nunJ rur rufi rfl u ri.uriacnufi nr:reoorrnd,

artr:oaudrl:cuurir (un Freezing)narurfl utoufl rluri
-i- flxrfr n{luqnuu6udunnrlnnlnrirfl un:gurunr:fi rnuotirfr rj:cf,'ninril

2.2.4 nqufiflnunrnnr:rYotulttovnltuuinrvorupevelopment potenriat ditturion

ftorY)

riniunr: r aruriru ldnriredrnqufi frnunrnnrrriau run;nr: urin:sr1rd$A.td
dqql tYqEriioni (253 8: I 4- 19) rinrirnuinoruasrinimfl 1r drunr: rfau r{uiu

tollnuldndradrcr:urtrdqtowrqufi ltdriiilrf,udrriqrirlrtriraurtaurtornqufi fi nunrn

nr:r[ruuruacnr:unin:voru fi c rjrvnrrftd
I ) m it ur n: t : : un6 (Natural resource) u uruo'l dlfi fi o {n ru r : rur6}i ld

dldlqutialutJu niu 6u rir uitrq flr norrir nu: rfludu mirurn:rrruma'rflu
ilofuitrlrhirfinnurinrur m:r;rslirtlqininurnrrrrurln'urnfiarrr:ounr;dunrrfo1111

ldurn

z) niturn:uqud 1u,* resourpe)'lnursrnuurludluiuu:sru (orq 15-59 fl )

rnrurfludrdlrt:lltufiarur:oldrJ:slulrfionr:rinrurldurn rYrnulnfirj:ssrnrluiu
u:wrulrnfidlulrount;dunr:rinurldurn rftnulndiiil:smn:iurdn (re italur) uioio
rn (60 fl duhl) urnfi ocrfl unr:curnnirrfl urj:cluilidonrrriour

r) o lrinr:m rl rilau(social organization ) uurudl nriuaurJ rvrnniul lu
finufiurirfirrnniIIriuoonhJ uidofinrrrrirr[uf,nurirnu fir,rfirdotirllnodrruurrfi
lluurmuilrl6n::unruldnqnurunriflurr:r rdu nrlrnmdrnu n:ouniz pw nriu
aumueirq qulurilnlurluri rfludu oldnrrnrrrirnuiirflurj:;Iumieionr:farururnR'o

nriuauraui,or ddodrtrrf,oiruriuirrfiuinn::rroilrgodrrrioraruotim urrrcouinr:
nrlcilnutrrird evrieorirlfirinndruiof,nunrrlunr:riaurdrnr arur:oirru'ufionr:u

I



70

finurddsrt#nurfluirurulrnld uacodmfiil:sfimBnrurujorornlddrrriruriufinirufiu

f, rrsr to tit I : ouR ouriutol

ly nre;{rir ( Leadership I tn:rv{rirduqnaafifiquRlll 6l1x1:ot2xnutu

/tornriluasorrin:drq 
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owrufirrrunr
j'

L nrt annlrntiluln:lil0nltutnlt
ri

nl:n0{1ilu2

2. nrsu2unt:Crlfiulruriof,n

biuinrr
d 3lr - , a

3. ?.i nll rn lilurnll n'l:110{tllu1



,nfi r
a.l o a A!,
?finl:olluuo'ti?og

as !ia
nm?0u6: turuunuiiunmdilr, (Field raearOlrulffiinr:iiluruundu (Mixed

Ja- as a . ao 6 la

mdhoddogD ririinr:nr:iiurilqornr{(Qualitative technique)uacnr:Tfiorililiuror

(erantitative technique) InuCrlfiunl:dlif
lAo-rrr.

3. I rfuil2CU lJ:3r1nrllnvnqrn?oul{

3.2 rnf o ru'ofi 1t-lu n r:,fi u : 2u t ?u{orJa

3.3 nttrrftuafodo
dJ

3.4 n1ilnu:2U'?UUo{A

3.s nuim:u#{op
l.o a6e'd1fl u nrrirnr lrri{oqo

lr #ufii6's drvnnruovn{ufruetirl

3.u +rLiii6'u Hudumidoffi rnn'rnrarqnruffirfi urhrarii fl nl#Gnunuri *fi r fi o,io

d zm t #r4tt *t*'rd morinmn'rmri ari nrarlzrq ri unnrolfi u f,uiml
g. t.2 il: crrfl r(population)lu nr:f,nurofodldtjrrrlnrrionm I n{rl ft d

3. 1.2. I frh?uint: nr: ri o lrfi ur il: ;noudruRu! nrtu nr: nriu uo; aurinncll

iiinlt?uinr:nr:riolrdurluduiiurnrirrioufioruirronuqnuruarufiun1{1u :rt to n{l
lduri rl ncirrinqurarifio$u z) nriu:orirrfiur(:odufrn) ll nrilSrudr l) nrirtorfi:vdn

sl nriuflrlu?nr:#orrit el nciufl#u?nr:dton:o z1 n{uuinr:il:vtrdufiuf el nriu{

hluinrrdrin el nriuflfuinr:nzruilnontiu rol nril{'hlu?nr::olnucr: fiil:ctrn:nrir

0c20-30 Ru r?u 275 au

I
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ilrNd t iruruau rinnriurl:;noudaunsun: :u n1: nril uavalrf, nnrluflrtuinr:

j . tcY -TOnqx{ ]l{u:n1: RUsn::Ufl't, dTffiN t2lr?t{ttu
.oa

t) nqurnqmfln
. . i - a cr-

2) n{utoil1l1lu2(roollnn)
.lA

3) nllu0ll't1:llavlR:o'inu
,da

4) nQx{oril:3an

sl nriul#uinr:#orrir

el nriut#uinr:itoon:o

1 n{11#uinr:ilrvnrYuriuf
..t a An

s) nQU h,lu:n1:niln

g) n.iul#uinuinurnlujaoariu

ro) nciulfiuinr:rolnuar:

3

3

3

3

3

3

3

3

3

4

59

30

35

40

20

l0

l6

l0

4

4

62

33

38

43

23

l3

l9

l3

7

4

t2u 30 245 275

t.t.z.z rinrio ufi ur lduri rinri o ufi urdu rri o uii ua aau fi u n'r {'ru In urn 6 uci ofl

zseg fiirurrrio#, so3,ooo nu 6rfirioriolrfiuelnuro6urdouav 4t,st7 nu {iiuc:nr:f,nur
o u , j a - t I o 4 ^ r { e t i --Av J
riurnrioufru?loil1sl6ouf,rurnuil:cnoudrulilunoonrflu z nciuduinrioufiurfirinfir.r

6u 6ruru 16 au uaclilfindmdu 6ruru 28s aulnul#rrarlunr:rfiu s iu io6ruru
I s r l. ,tae o ) o u t In{uirodmfi6ruua (ifluovrirnlrrrur?u{oqariurinriolrfiuryindmdulnurnduiunv z

nuioiurm;rinrioudo:hirindr$u 34 -35 nucioiu

3.t.2.t {uirr: frrittrirumuua;{rirlurudrdordolfiunr: f,nnr:riolrfi ur
,

f,2ulr'ulrfllu 6ruru 3g nu irii
l) {uir,n:uudrunr:rioudur:;du6lnin :rdu6rmo ua;:sdu

orrint:uinr:riruirua lduri {uiur:rrnuriru{lunlrdo{rfiur:viudlilinuoc:vdu
6mo il:;noudeu frriruunr:rlrrinlunr:rioufiulrnsfinrf,iuinrnu tTrnrirrltrinlru

tiuairnr:rioufiuaJ:;6rirrinrau rJcin6rrno{rflurirurir6.,,arriarriruriroo',rfi

iu fi n r o u dr u n r : ri o ud ur t o r d r rn o ?r u o {m'u ua v {ui n r : t o r o r r{n r : uiu r: d r u d ru a

tJrrnoudru urunouinr:uiur:druiruarhurl :o{ulunorrinr:u?rr:druriruarlaurl

r
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ruoc?iru#dlludirfi.ruuuuciqairnr:rio$fiu2xomwinrruirr:riaudruailruq :ruiruru

0f,u

nu nxrhuas 2 Ru

t) {qua au qn uru 6t?uil'u H'r{'rr lduri rTrn firih h? r

ddnolrinr:uiur:riruritua il:ctruflnr :oril:crruanrorrfnr:uiur:riruriruarhuu

-ala
2) rlxlino{fl nlrurrl: riruriru alu o urirlrufi od: ru: ou aruf, unri!

:2X 12 AU

rdru#rd {ruru 9 Ru t?u lo nu

rirriu r nu flnqirh;Jlt:"I11]';rt 
n{r'uiioli''ru: oud2un'u,r*u lduri

e. t.f n{udaotir(sample size) uaunuritdrodr{sampting)

- {f,nurldrirtuniruzu nriudrodrurovii nr:{rdrotirmrrurJ:rfl n, I nriu6'rd

3. 1.3. I nriuflr?uinrrnrrrioqdur lCrirnunnriufraotimnrrirueunriudlrt

orruinr:6ru2u lo n{r nriuav c nu ldirurun{udrodr{r2x 40 nu l{it'nr:riu
drodturuuleluc{(Purposive sampling) IaulfirJrvtrunriu I nu drumunr:tnr:ncir I Ru

uo;auinnciu z nu rorrlnnciunciua; 4 nu rflunciudzodrdl#{oXanr:finuin1:n1:

rioudur(inqrl:vawido t) unslfirJrurrunrirrlnnciu to nciu:u l0 nu rflunrjldrodm
iYrral',a

l[0m1r?ltur3lun1t2m:Eun?u rltnun swoT

s . t .1.2 n riu rin ri o ud u : {i 6'u o crh n r : : ru r ru fi o I a I n u l{a o' 6rin ri o ufi u r
,tl zsqg rrrriodu 503,000 nu Inurndur6ouac 4r,gt7 nu {iiufrrsfirnrr:ru:ur{oxa

Rrtut'wolotorrinrioudurlnul{:;ucnar I rn'ou ldfiruunnciud:otirllnuldnrrrr

rlrriolrJtoo ,orduurlofunu (Krejcie&Morgan,1970:602-610 drI6l luoIorr riur{ari

2549:l2s) Inuld:cdunrurforiu 95% Ralnlndounirriu syouatilariautolil:vmn:uirfiu

o.s trnilrgrlnt 4l,9lz au ldturnn{rdrodlr 3ol nu rurourildndrutorncildrodu

nruil:cmil{ouinriotdurdu z nciu iruunrflunriurindrdtu 6rueu ro nuiorfiou rav

n{l lririndr l6u iru ru zss nuiora'ou lffii nr: {udro drl uuutil r6E(Accidental sampling)

iluruiorurtrnnr:rioufiurd?un'unrmrrfluriarrorrinrioufiur{rdrrurioufiqntolfl
Yav{. I u . e r a a l! . a
420u0{n1l,lunnQUn20u1{ lruudnfl 2u lunlrf,numi {u iurlmlrflnulr2u:lu

fo.la-'doqaornfnrioilfiuatsilur6oudrurnutorilzsso rrirriu iruunoonrflu z nrludrotirr

il:snoudrunciudrodmmrrinrioqduzhl-ndu 28s au ua;ncirdrotirworrinriotiiuerfn

fimdu 16 nu irnumfi z
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ifiNd z 6ruzufnrioqfiulravnrlldrodrl

finrioqfiur:r?fl
lul

r,um{o{nqilfl2orn{

tl-ndu va
Rl{lau tl-nf,u vllarrnu

41,917 1,750 274 l6

3.1.3.3 {u?rr: {riruriruuu {riquruii,fiur{oo rrnil:;mn:6ruru 3e nu

duunirurun{rdaotiuld zz nu Inul#iinr:{udrodm 2 uuu t) riluuurolstrt

(Accidental sampling) druiu{uiut:trnuriaulrunr:riolrfiurr;duilluinuov:;durirrno

nriu{uirr:orrinr:uinrtdeuirua rncdtfu flr,rojrlru Inul#rJ:cmn:rlnaurflun{u

f,iotim ,2x lB nu uavnriu{quaruqvruru(rirnrinlrt?l r nu 2) duodr+ir(sinple randorn

Eop@)druii nr: fruan rn rlrriu n{u au rinoqfinr:uiil r: druriru a ornu rjfiru nr I Ru

riu 6 Ru ua;nciu{qua ?uqilu1ud?utt'uflt{lr ludruiirflurdrrrirfi iruru 3 Ru

r: rniclfi odlfiluor:r6u:rurau{ogo

n', r f, n r'r o fo dliii n', r, fi u do q a un n i r r riu u a r u ii rnr o h?l ddo q a ii rfl u o i r u a ;
n -!lartun{u

l.z.t nr:rilnrusi 1drfiu{oqancilfl#uinr:nr:rioufiur to nrir riolflddop
t4 s a ' I ' rurnforiiofil{douuurYrnrusfuuudrln:raim?tn1: 0nn1ril: n1: n1:m0wlu2ar?ul|u]r1'l'

( Semi- structured interview)

322 nu6rmr0u li6udorlonduimi0rii,r"n'oMffituJnnzurii$ohgionuilau:'nr:nr:

riouiiuetord2uu'unNur niododBAomrurlm,olutfludrourjatf,nua;noufirulrti6rour

rlorf, eC oMrirni old trnnrururnminnrrn:f,au'rmnnri edi ur}?6tju

rizuii r {orlarirlrltor{nouuuucouo'ru

ri ru d z n nu f; r u o h i o o r : l#ui n r: n r : ri o uii u li l fi rtfl a l u tt' u n r mu fi

dnuEcrfluuuuurn:rriruilrcurorfir ( Rating scale ) 5 :ciu

5 Ruuuu uurudr finrruf,ruolournfiqn

4 Ruruu rurudr fiRrun'uolcurn
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3 Rsuuu xuud{ finrun'uoloilrunat

2 Rsuuu r.ruluoa{ finrrufrruolofiou

l Rluuu uurudr finrrrf,rrolor?oudqn

rirnaR;uuuii16^lrjrrrirrnduuacldfi uunrnorqilu nr:uilnRrruuururirrn6u

ftdtrlqn, fliaco'tR, 2535: too)
,ireaoi

Rlls au 4.5 I - 5.00 ilrlufi2lx21 r Jdunaruu-u oloxlnnqn
,i.ea.

RIlSAU 3.5I - 4.50 l,trl'.tun?lua1 rrdufl2lufrlnolourn
rj.oa,(

Rllsnu 2.51 - 3.50 uxlua2rrir :cdunrrun-uoloilru na N
-,-_J----.uaallRlrS A U 1.5 I - 2.50 I.[J1UR?1U?1 rs6UR?11'U-lr OlOri OU

rirro6u l.oo - t.so l.rxuntlr,dr rsdunrluf,luolorioufiqn

3.2.3 nlrdntrfinrril:g$rdrurvrnfin (swor anatysis) iruru r nil rfiohfld{oqa

rdurriu ru rmi { n1 : r[etu l n r: lt?uinr: nr r ri o ufi u26r ?u u'u ]r1 mu In ofi {r{r i eu rl : ; pr r z

nu ilr, noudrunrir {uim rr {rirurirurtuuac{riquruiirfi uzdo r 6ru :u

f,rununciuflrluinr:nr:riouiiurnriro! I Ru r2u lo nu l{rrarrJrv1U I

nr:itu{oryadi,n:rsrfldrtnr:riunrusfuosuuudou0rr,lfi{irurJ:vluiunrrurniorflu

{opduJruil:;noulunr:rirrcuouurnl{r[orurnul#uinr:InurirrunrflurJ:vrdudroru

l.z.n nrrrlunruofuuudrlnrrahl(semi srucnred interview) rdotrtld{olorfiuariu
u ar - . .l a A - . ,, aru?ilr{n1:f,flulnrrhiuinr:nr:riorfiuraruu-unrlrtrfrurAu0lnnrrilr;lrduurvrnfrn

sworanatysis InucYunruoinciu{r{rfalrh;prir 3? Ru rniou'0fi1f;60 uuurlunluof

E.z.s nr:rYqflo(observation) {ilnuttvt{nr:rirrnnuuufirieuirluaslrifiriruiellu
nr:h?uinr:nr:rioudurrlnfion::rd;nh?uinr: rfioh?ld{oXafirfluoiua?udoluiita

rrnnr:drnrsoi nr:aouolu uovnr:ilnrrfinr:il:vprdruurnfin (swot analysis) raioru'o

dUfi orhr,fi udro rulu nrr drmn

ls nrrsfnrn'cdio

nr:afiuaforiiolunr:if,unird {iinurldrirfiunr:nrudr.o, dod

g J. t nr:flnrl,unalrddurfio lduri uuurl',r.odrg,rlu1Juuunr: innr:ri o od o.

27 AU lla;
sQa
2U lnuesnl

tilu'rtflaeuil'ulr1{1u dolapru dr:rimnr: r1ral: rririlo londlruasinurfiiluf,uas
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{luflrfiiluf, muiilu uaru:ruluapJiruorlauq rfludu rfiorirdoqalrt#lunr:'lt{n:ou

uurfinaitmlur{rlrriuzfiu nr:uiun1Utu { a'l

r:.2 rirdrurJ:fildornnr:itnuruurfin nqufi uauronf,r:{rui6'ufirfiurdol urafruflu

rruurYunrusiddln:sfm (senri strucnted interview ) l#ntounqunuinqrh;awidofi t olnri,

chuuuaouoru rnioh?nrounqunuinqrl:;awi{0fi z unsrirurdruunil:vrfiudmrutunr:

iarrfirhv$rlnul#rnnfin ( swoT analris ) rdurfiuuuanrrnr:rimurnr:dnnr:uinrrnr:

rio$fi urfl rur'usn{lu t?n: ounqunruinqil: vawi{od r

l. g . I n r : fra n r : il : ; 1u ri uJ fi'ria' n r : uu u fi d I u i ru I n ul dtn n fi n n r : irn : u f
rnuurndox (SwOT analysis) lunr:rJ:cliuanruilqrr qila::n lntiou lnufilua;Ionrc

roqrJuuunr:frnnr:riolrduaarun'u $r1rt1u rdoirn:ur{anrnnr:frnnr:uint:rioo,fir.,t.,

fiunrnl afi ruurnrlnr:riruurrdolfildnru6onddlrtfiuuiavurirulruuionriuua;

innr:il:;1ltiul6'rin'nr:uuufiriruiru InuldrnRu'nnr::;ntndlafilc::ri lunr::cnu

aluin rilalonra hTn{udaodmlduanrnrruinrfi u anrnilo;nuasRrudoonlt,iur',

uu :m n uff ltvinu rs tirla 3r I rr: : risio tJ lu ou mn
. A a a, ) ta a - -J 9-

3.3.4 ri rra : o lu'orau olfrasw nr ru nr, fi rJf nu rin o ru'n u f, n, 2 t d ou R 2 1u Q nn o {
Aotl

mu ls fi u lfi'or o iu ti o rau oructu n r: rl iurl l l uff lt ur'u r6u

3.3.s riruuurYunruoiua;uuraoro,rdlduffltrJiurllurdrtlnnaolt# (Try - out)

rhcnn:fi ldldo{lu ncludeotimfi c;ilnur

3.3.6 f ruuu rilnrusiii ilunl,nnno l1f; ( rryouo l rrl iurJ 1 lufflthiqndo I uda

ri rtJ l#fru rJ ru m n, luduiii f,u,nto,fi u r ru : ru {oq n i o tl

Ll orrdumuru{cqo

nr: 6u : au : rr{or1a1uafod6f,nr', ldrfi u{oprilu z dnusrs 6o

l.n. t nu ciun ruoi Inulduuu i[unrusfiruutrln: lalt (semi strucnred interview)

rn'oilnuriinr:f,nnr:uinrrnr:riorffi urfi lu'traa2uu'untltu

3.4.2 n1:fl ouoru Inul#uuudouolu rf,oiilnurnaruf, rtolotolrinriolriiueionr:

uinu nr:rioufi uraruf, um{u
g.+; nr:dnnfirl:;1u Inul{urafinirn:rcfanrnurndot ( swor analysis ) rf,o

ilnu ruuan mnr:riaurnr: uinr: nrrri oufi umru fi u nruuhfl dqor nrn nr: uinr: fi 6du

E

t

I
I
I
d

i
t

Ij
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oa
3.4.4 nlniuyr-nnraauru rl:cnounr:dlnruof unsnr:dlrnnnrrof

r.l.s nr: ldndo rriun'nn ru

rinruuurilrio.rrfiuefirru:nrlnr:rfruurrfiuotirrl: nSorrir{o1anr:f,nurornnr:dunrusi

nuinqJrvaldfioii t rdofnuriGnr:frnnr:u?nr:nrryioudulfiru'nfld2un'ur.ruru rir

{oqaurfnur?rn:rc}tlauoflanltut:uturBlr:ruur uacnr:f,nur:cdunrruu'rroloro.r

rinrioqfiureionr:uinr:nr:riouduarirfinaaeuu'unr{1u rir{ouairn:u#{ouariradfi
ft

fugu foua; rirroiiu rirriiulruuulnrllu risurirnr:im:rsrf tf;nrrdnzru{oXafildrr

rtnnr:rYunruoi crnnr:inrl:vlldrulyrnu'A SWOT analysis rasrlnnlrrYlrnn udrfirnm

irn:rcflnunr:uouj:#undn (Mqir r'erEs ) iinurfiulu{oqarirurnriou ua;f ulu,ruflu

rhdudsutstftm) un;rirdotiou ( categories ) rdrirrr{oalrJrJ:;r6unruinqrl:carri
nuiinur uacrirrauoHanr:iinurlnulffiinr:u::ururi.rilr:aru.l

nr:ira:rcfdolarilrliuror rirnr:irn:uri{oqadldrrnuuuaouolu Inul{rirada^

nrugrui,n:rvr{doqaaounrt{noulnuldrirSounc uacldao'n'ira:1cf{o1a:viuRrrun'r

mlclunr:uinr:nr:rioqdurlnutirirrn6u rirrfi u{ruuuln:!.ru

m r66iililun r :im nvridop

ao'n'd l#lu nr : irn r rE rfdop lu n fi d H,, ri

g.o.t rir3oua; ( percentage niow)
g.e.z rirrnfiu ( Mean riorl
f.O.f rirriruriiro,uuur.rJlu ( Sandard Deviation uio s.o. )

35 nr:imrrv#dep

a Jy
nr:irR: rsri{olarirqarnrn {f nu rovfi rnr:n: 2 0fl ou R2ru qndolto r{oqndru

iinr:murdl(Triangulation)Inonr:dr:ro{oXarrnodnriounrrf,a#rur,rrirrioufiurarufiu

nntt uloltlr:ro{oqailolriufianrnodml: unyiinr:rir:2rn1:t'trurnunr:drru'unr:



drurj:nJ:v16ui,nqrl:rawi

nllmunQU

fir{uinrr

n'tt
.i

ilo{1ilt,2 l0

ndu

ilr;noudru

d:stru t

RU

rorilr;tru

lnu
curin z au

r2u 40 Ru

rauonalnu

?1Ar1!U
a

luoil1

(Content

analysis)

llal n1t

u::urutil

Irttolul

IIUU

fluR'lu0r
I

lluun{

Ia:rclu

t . nrr ianu mitum: nrr uinrr
.J

nltn0{m0?

- In:rafirnrruiurrn{u
- qaamt

- raioliio iq qrlnroi uar

rnalulot

- .rorudltlrinr: nrrri olrfi or

2. nr ! u?unu ilu'u lrurCo in

lfu?nr:
- llt{ul'lu

- Ia:qnr:lfirnr:u
-a-- nltoniluutStullt{o

--uaJ-3.,rnlraa lfiurnltnlt
.;.

r0{llro2l0nqu
.-a

t)nQUUa$rfIn
. . i - act

2)n.iurotafr o2(:oouan)

r)ntiufruf,r
.i.

4)nQUrO{nrr0n

sndurllhiu?nrrfio.ri.r

on{uifirluinr:firoato

znriufl rluinr: rjr c fi itufiu f
en{uflrluinrtfrtin

r)nriuiflfiuinuinum?rrr

rJaoario

r o)nriufl riuinlt Ruulnu

oJ
n1tflllnluor

inouuior:nrr

doudoraruu'unrlru
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rrrrfi r teiolalJit' nr:ilnur

-hqrlrraod
d:urj:nJ:;16u

6dC
2tnlilnu
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10ua!

d€
rRt0{xo

,t1' I J
H ll.tt ol,a
II

nouI

n20u1{

n1:

2lR:lCX
,.l,AUA

I

Irltilnrn,rrill{nl,
rhumuinnrrnrr,)-
6nunrrnoqnultl't

trrolraufiunrlru

tll{r1onrnnrruinrr
J
illl

t. nrrianrrrinurn:nrr
-.iutnlrRlrllo.ililol

- Ia:rnlunrruirrrnriu
- qaorn,

lto,a
- nro{uo ?atq qunro l]a3

nrnlulat

- aorudhfuinrrnrrrioqdur

2. nrsu2unrrCrrfiuuurdoia

l#uinrr
- ll?ru{lu
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. a o o a ,1 htr. o d

f,urrlru rirmoruolu-u iluintau fir{ilnut'ldrirnr:ilnrilu:lu:ludoqalnul{iinr:riunrusi

ftouuucYlnrusidlfiIa:lalr(Semi suuctured IntewiewXl't:rilrnnil:cnounr:riunrusinr:ld

ruufrouolxrta;nr:frnil:vluuuufiriruf:udrornRu'R SwOT analysis {ilnurlirirnt:r2u:?lr

{oqa:;r,rdmr6ou n:nqmx 2550 6r qomu zsst r2x l8 r6ou ornnclud:otiruJ:cnoudru

fiuruflr?uinr:nr:riolrdurcrufiufll{ru 6rueu 40 nu rinrioqfiurfirEunrwrrioudurarufiu

ruru iruru 3ol nu udr$nnfi6udolauo;durulu2il1rnr:riruurnr:uinr:rioufiurtfinnu'a

swor analysis leo{uiur: rirufirurirnufirfiurdolunc {uyrunciufl#uinunrrrioufiur

irutu 40 Ru uasrirnr:ira:tcfi;nt:frnnr:nrruinr:nrrriolrfiurrilfinAarufiuenlru

in:rvr{ilqmrlnsuu?1r1rnr:r[aurnr:f,nnr:nr:uinunr:rioufiolirfirraarufiunrnu Inu

iraruriufor 1 (content analysis ) uasim: rsr{nrruir'utolodroriln6u

rmrllu (s.D.) Inu{fnurldf uauonanr:ilnurnrurir{o ft d
+. t uiuntornriul#uinr: nr:rioufi uad?un'un1un

a-yalia.
l.z iGnr:5nnt:nrruinr:nr:rioufru:rirfina d2un'unl.llu 6rrnoruolfru fririnrau

' 4.lfl?uil.{ilolctooinrioldr.dfiiunr:innr:uinr:nr:rioqdolriru'nflarufiunuru

44lru?n'r{nrrriournr:h?uinrrnr:riorffi gliru'r:fl nluil'unruu

---a-- -A- e o - . j a 6 6d0lftflt:flnurto{ llu2n't{fll:Ttotu'tnr:e nnr:uinl:nt:ytortrfrurrnlutza:n:ddnul d?u

ad
IAJRlIUUIIIUU

+t uiuntclnriulfruinrrnuricqdorszuf,unruu

nr:uiur:f,on',,Lur.,tornrrriouiiuaetlun'un1{'lu il:;nwluiruorhur1rdrrrfi
rirunr:lfiuin r: nr:ri o udu:atuu'urro',rdlrrri ro o nrfl un {ul#uinr: lu1rluuu fi c n: ildlfi
tftuue ro nciuh?uinr:60 r) nriut?uinrlirrfiurrinqrilflri zlnciuhiuinr::olnuar: r;nclr

liiuinr:csrufieon:o el nciuhluinr:rl:cnriuriuf,nr:rioufiur s)nrirtluinr:#ooti olnri,

liiuinr:rorirrdotrio:o6ufrn z)n{ul#uinrrnoodrrdn elnriul#uinr:iruoll{'rr e)nciu

lf;ui n r : d rin r o)n ri u h?u in r r in u r a r ru il n o n riu a 6n- i r u r u rin ri o ufi u rfi 16 u n. u r ri o *fi r :
otutt'uHl{lu luit zseg filruzu:rulCmnnr:rioqduraturiu}r1{ru {uru 230,440 uur il zsso

ifturu:ruldrrnnr:riorrdorcrun'u?r1{1u ,iruru 688,600.u1n ,it zsst fiiruzu:ruldrrnnr:

tir

tioufiuraeufiunuu 6'ruuu i68,200.-urn ao'n:roldorinr:uiur:riruirunilrurlfl zssz
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c. r. r nclrhiuinr:dru: olnuar:

nr: tiunrl Inul#uinr: : o Inunr:il:c 6 rn rl d'ru r.ru o{u'u - Hrr,r ?ru nr:

tiuinr::nlnoar:il:;irmu fint:irru'un1:u'ru1u 15fl dl,,riij zsre fi:olnuar:il:c,irilr.rld

l#uinr:Inuarril:;trtulur{rirurn'uyr1{rf,onr:tud.rfiudrlnurirhJ ornrfu ufirfinr:

rhcmrfufuf,nr:rioufiurldirinriordornuluouldhinlraulnrdrrfiun,orrdrrru Inunr:

hau:orlruirnu uriooeuddlelriu {1fiuinr:dru:olruar:fi rJ:curflluiruahia:urmr1ofinr:

iru'unr:fi1ri1{dnuornrruirr:f,nnr:urrunr!uruirfluf,nuEctluinuml'ouf,ufinur.6nu1rn'onm

oi.
a. r.z nciuh?uinr: aorudeon:o

r6u il: snrrtududt,ildn'u r rlfiuin r: r on: o quan euil aonfio hiuri

rinriouiiur Inurfiuaeruuinrraorudoo.ro",rn6:;rfiuudofiriutolowinr:uinr:rirudrua

iluq ldooo:vriiuunr:f,nrfiull :oiln:uruuud fruacldrfiu 5 urn :ouuC a do riuoshirfiu

10u1fl :ouud odo duashirfiu ts urn :ouudrfiundro do dutj fiuaslrirn'u20 ulnn'rt

tluinr:ao',rd.o.roriufiduri zsct Inufirj:;rrruhlnruculodruaorufieon:n lunrr
lfiuinr:6rnrirrfint:rfiurirt::urfiuulurixnrirrnanranrrrioufior fitinriuo,fimrcrfiuld

intru uiritnariurt:rn1 ccldfinr:rfiurirt::uriiou {rl:vnounr:udas:rulCfinr:4nqu
ilqrr uavrniorflunr:duaiunuriolrdurlnunr:rnrfiuriuinr:lunarrrmnl ,utuo.rnao,rd

I rd I e d o ! - y A . a, re . j
tonto lulnutlrr0 llasllJunl:0a:Jluuunlrirrurutiurll ril-o6lu2ufi2'tuSfJn?nlfiun[nuolryrur

owint:uirrrriruiruarjruu 6rldirru'unr:nirraruouo,n,fi, luilzss .,nwri ,Conu

rh sn rYrriu f,n r: ri o qfi u r lufl zst s o r rin r: uir r : tizu i ru ail ru rl 6r hi lCrfi u ri r r : : u rfi ol fi

toaro uririnrioufi ur un;fi nrrrioairrauoon:ofi hiuinr:uririnrioufiur

a. r.r n{rlfuinrr r?ouir

luo6nnr:riuodora.un'unmrrfrilrirfl udu'uufi rinriouiiu,hiurnfi urudu

dn:qr::or uurrfiou flut, lCl#uinr:dru#orrir nririnrioqfiur ua;riufiirururinriolriiur

lrodu6.rldrirrjiuror#ooriltirinl:uasdnuorcnr:afirfio,rirt{r;olrInudn:rriruinr: z

ttnionunruufr.rrJiuriru?nr:l urn io o',nrfruorinrru?ur:rieuiruarhurllduJduuurJal

rruu{ufiudr1firflu#orrirui,rs,arudrluruunsn'nfiuuir2ualuron 2 1alaacarlor:ru
rfl u s rior,ilorfi unr:n:c cru:ru1dlfifiuil:cnru6uilnblrjrrr',rriiaulorcdruiur: ianr:
[luinr:uririnriolriiu, ordnr:uirr:tiruiruarlurl iilrilnnrrrJ:v1ar?orrirflurofo uacld
oondoriol{firiruundn:rriruinr:fiorrir nr:rflndn:rrirrriranruiil#uinrrriorrirluaorufi
rioqdorldrtluunrmlnauiopuinr:riouiritacldirndr 2,000 urmiofl finr:il:cnnrl#
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cl1u6ru1nrflu{ruruurn ucifin16onldnru:srfiou'irdrolruyiaoqfitt?tint:tutr'oufiuldrtroqu
zidt!a,j

ilEu r rtartn-otilu n 1: d{ld: u nltYl o{l?lu2

t. r.t n{ul#uinr: nr:rJ:vndufrudnr:rioufi ur(quriuint:rioudurarufiunlrllr)

Inu n r : ri rfiu g un x o.r o { rin r : uir r : ri ru ri r u a rhu 11 6u n r : biuinr : Cru n r :

r1:crrdurfluf,nr:rioufi uT lu fl zsl tuacfi rdrrlfrfi orrinr:uiurrdrudruailaurpdturl#uinr:

uririnriolrfiuarusfrf,nuorsnr:r{rrfiurmt finr:uaaltmufinr:t{rtfiurrtil:;noufruufln{n1Tl

pinl uiorinrioudurfinrrrnJ:va.rriflrn'r:u:tulunr:finuu;uiur:frnnr:nr:riolrdurfi

inurn:rrnorr(nr:uinr:riruriruo rdtu::orulfinluidrutolnr:ianr:nr:riolrdurnioutiu

rf,ulndr:vrirr::urfiuuf ,,fi0. un;f,n{rirrfiur {rinqrnaririor6utlfiuririnrinrioufiur qnalnt

o{lucirudrrinrJdn owinr:uirr:ri:uriruarhuq rirt::ufiuutrnnr:f,nr6uritt::udiuurirrdr

rflu: ruldtolowinr:uitl r: riruri tuarJruu

4.1.s n{uhiuinr:rirrfiurrinQryrflri nr:frnnr:nrluflt?uinr:drurirrfiurirru'unr:

ludnuovfid{ui il zsrs uavrflnl#uinr:otixrflummnr:1ufl zs+o Inufiuruililru drrllqor

riluil:r r runrlu fi nr:frnrdonil : vr runrlulrriqnil aurinlun{ti:ufru oon:criiuunqrnorr{

1rrf,nn1:Rlulunriu ldiunr:frorurfinunrne rnrilruuuun;aorriuirl 1 r1nfl finn:rrfiuu

:rufiu Enr:drrunnumru:sriiuu4nll nt:ltiuinr:nt:moltflu?U1lliu2 ila{t1fluult1uu1ll"l
' ,t a s . i s , a . -ie------.
rcuil{o{dnuorctolnr:fi olrfr ur lnu0su: :uruRtntorrduvtl{n15 tnun1{ilunnufl tt{12{n:n

caaauv.i
mrfllu{o{R2rurJaonriuro{unmo{rnoa nfoufiuuusrirlfirinrio.rrfiurdolfirinquradfislfiu

hiuini:rirrfiur nnonrdunrrlnuryeior,ir:crirr::urfiuruinr:f lfiurarutt'untltulnuolrinr:

uiur:druiruarhurlldoonnq:vrfiuu rfludoria;cfe'nr:rioufiurarur'uH1{'lu Inudruue dn:t

rirr::rrfiuurinrisufiurdrur{ r-ro nu findn:trflu t asrc rirt::ltfiurnflunu 100 u't?tio

nsrs Inufirirr::urfiuruinr:rirrfiu:orrirtiu{rrfluliu:ruldornnr:rioo,fimru,uorint:uir'n:

drurirunrtruq luiru, un'u too urvr osfiliuururirrirurflu z dru rirufi t fioiruruliu lo
;.

urn rilrflun'u:roldolrinr:uiurrri?u,iruaj.r11 un;riruruirr:f,nnr:luaoruiirioltfiur

dru d z fi o 6 ru ru riu zo u rnl#rfl u riu : ruldua; rinqnraritirrfi ur
. a, a o i - a d

c.t.o neirhiuinr::oilrrfrua ( :o6ufrn )

6rernnr:hluinr:drudrnrirrrfl unr:6uduvrforfiurinqtilf,riilil.f, . 2s38

ttt:tcrflunr:tiuinr:iurinrioufiurilfiromrfisrlnqnfiruuacfiuautrdlfi:cusil'tl t fiIaruei:

n{u:oduflndaurinnrlrqnnudorfi:o6ufrn un;imotnnr:rirur dolurl#uinrruririoriolrfiua

Inofiuruqriu doqrda rl:rtruncludldiunr:rl"rururlnonaon nr:h?uinr::ofrffiu't
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druinr::orirrfiur ldrirr,runlfludorirgojfiriruarJ:urf irdruriornr:ilnnr: frlrinur uarnr:

$rh;Iutrilud2ult'ustt{ru r.fl. 2s4t (ufrhrdrrfirnriud I x.f,. 2s44lrir:orirrfiur (:o6ufin )

dn: rlrirfi u I 0 u rn : ruldcirudeu rfi n n {uuiu r: f,R n r: ro r Inudun ou n r: irru'u nr: luudav iu
rirurirnriu uionniog'n alrJrroldotnnr:h?uinrr uriaurinnriufluiliufilde rnnr:l#uinrr

lurri a;tiu l rrn 6 uh{rri r fiu uav ri ru n uaufi u ltfl u n o r na r r rn'ofin u rii o on : o6ufin uirr u il dr

or lfiarulrl ttasrirurrirr?ouir nioufiurJiurJlrriorrirl#nciu finr:frnrfiuriruinr:dlnu

aurf, nlu nriu: o6ufrnrfuror J:v r ru n {u hifi nr: njduuuiln r dr,rnlt 2s4o - zss t

l. r.z nrirl#uinr:fiuornr:
j 

-.- J I o q v t jtil ri odl u f o u f,u n r : ril n d'r n r r ri o r rfi u rfi il : v n lu lu a a r u rttdo; n r :
hluinr:druorrr:uririnrioudur it zsrs Inu6ucrnnrrinnr:irrnuimfir nrur,rdrrfludnuuv

| ., q . t '
n{uuririruluuu rirrioufi ur il: ;rtru tdlfin rrraulol#uin rr iru orr r: o{ s fi u r )frur$riou

z)fiuarurflnrforqua r) fiuuilou.rri e) iruuriach s) ri:urdueu{irrirlu:ror iinrrriruun

:rnurufi nirriu uaslriunufiulrJ inr:hinrrurirfiqfiurinrioufi urfiurlnlru

c. r.s nciuhluinr: trm orfi :c a'n

nr: uir r: f,nnr: n {ufl r?uinrr t olfi : vdn{if,uiinu rnriu{nfinn:cuonlfil?i

d:;trunriu uruarrir urhlrrrr rfluil:srrunriu uavialrf,nnrju ao nuarrinnrluur

ilnlruflu'ofiJruil:ctrufi mioru'oua;qrln:oinr:rir na'nfiord uioldninriorriii4nnudrufiurfir

rirurtrul#uririnrioufiur rioCtntrufiudrluaorufirioufiu2 uoc:lulddHrirurrTnrirl{riru
..t- -1.q .- 6 y i dr{ d i . dra ! dudrtoduf,uaurinqnnut{rurnanrru?u-o iinr:alioriuruflu'orlnnil uasfint:iluflanlt

irrfiunrrudutoi,lfi,,tiaurinqnnu rirurdrfinr:riliuurdoraforl'o uioinqiunirno'nuriu

nirumuorrin:didurdorldfrnnr:su:umilTlnrrHa'nhiuriarrinnriuurlnunaon rCarinrumru

flu'ohi6rju

l. r.e ncirtrluinr: inu mluil aonriu

nrur drrrnlCfi nr: ritn nr: rioufi urotirufl unrrnr: orinr:uirr: tiruirua
rlrurl ldtonauoqrn:ur{h?riudrnrirfiquafnurntuilnonriuuririnrioufiu2 rln aorfi
ir::o4r:6rrnouu0{tt'u riufltur?rfirul 4 ulu lff,nrrr rJ:sir vlniu iuat zuru 6u1#uinrrlu

rioufi uluirinri oqrii ur

tr zs+o tu6lilopiu nt:1t?uinr:ro'rrf,rurirfilauin:griioudrunrrr:1rr uavnr:hl{ouanlt

4. l. I o n rluh?uinrr iirin

n r : l#uin rr d rin ri u o r n o r rin r : uiu r : ri ru i ru n il ru q ldi nr: lt?uin r r fi
timt:I nrudu luuinsraorufiriaufiur nrl{oriE{6riruarl:urldrdru nr:Snnr: fqrinur
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mcnr:1fiJ:vluniluaru?r'u in.r1u n.f,. 2541 ( ur{ltrfr-rrfiuoriufi 2 \.?1.2s47 )riruundsr:r

druinr:fir[nu:u auaclilrfiu zo utvr Inu:ruldlirr{rorrinr:uiur:riruirunrJrurl

n ruu f,r ldfi fi ,in 1, dnusrsi aofin in n ruur.i r rriu i aofmn6n: i aofnrir r
a J ' I A n au j , . . .a . a .

mt ru{qiiaofn unv lirJoilru fil#uinr:rilrufrfin iid'nuorsfrsirrnueiuvtr udiiriruinr:rir

rdrtlourirfrufioruould z nu :rnreiofior 350-4oo ulyr nluturntorfisr #orlrnj :rnteio

rlol t,soo urnioriol uould ts nu

+z iinrrS'oouui nr: nrrrioqdsrorufi unuru

{fnurlidnurru2yrl{nr:riruurnr: innr:nr:uinr:nr:riolrfiu:riru't:fl.t2utt'unrlrulu
,creci-,ia-a

I rl:;rdu nr:ianr:mtilU1n:lrlonl:Urn1:n1:no{tTlU2lT{ul?fld2u}'lu}11{1U n:!U2un'l:

iru'uuuruiofrel#uinr: i6nr:frnhiuinr:nr:rioufiutf,rutt'unrurfaut?u:2rdo{adruttuu

dlnuoiuutdlln:raix ( Semi stru*ure Interview) crnnritdrodtliruru 40 rtu :;n'irliufi z

a a J a , n!
rn:lRU 2551 Or 29 flxnlilUt 2551 flAnl:f,nu'lu:lnonlu

v Z . u r ta, a r .i a a a
l.z.t ieqofiui luoinfriotiuflfruinr:nrtdo{liiuztlliitraa2u?iunl{ru

il r ; n o ud: u i r u ru t o n r! r n ri r {1 fiui n r : rin q rn ar{ n ri u fl fiuin r: : o ri rrfi u ?(: o

6u6nl nrjlflriuinr:srurr,,ar,nfordu n{uflriuinr:torfi:vdn nciu{hluinr:fioon:o nriu{

lfiui n r : rJ : ; n rYr riu d n r! l fl riui n 1 : : o ln u n r : n ri r {hiuin r : fi rin n ri u {hiui n.r r r?o o rir

n{u{h?uinrrfnuln2lurlaonfiu n{ldrodrldrununriu{l#uinr:nr:riortfiur Inul#uuu

iiunrusfiruudrln: rnfirHonlr;lnurdoladul ruxo{n.!xfi2otirlrJ: rnndrd

ru a n ri u {hlu i n r : n r : ri o l rfi u r a a u il' u fl 'r {'r u rfl u ru au q' I n'n tfl u lo u dt, 7 2. 50

(29 nu)ro{arurrfluuramu n'nrflu$ouac2z.5o 1t t nu) orqcirulrqifiorq lt<0fl Sounv 47.50

(tenu ):ornrurorq 2l-40fl finrflu3oua z4z.so(17 nu l dTunrlufioufiqnorq ooiltiulrj gouaE

l0(4 nu) aorunrnrieulnqiudlllu looaczs.oo ( 30 nu ) ro{n{ul r,rdr 9ouas 12.50 ( 5 nu )

uru lan louas z.5o (3 nu ) rirunrlurieofiqn fiaorunrn urhu iouars.oo ( 2 nu ) drnr:rld I
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iilNd I {uquirXrutoln{udrotirldatmunrill#uinr:nurioudur to nciu

----T
,tafl0r!ailuIlu

a
t'tu?u

I
touns

l. mf,

..U1U

-u€r

27.5

72.5

r00.0

It

29

40:2X

z. o1q

- ztqofl

- lt"oofl

- or iltjulil

t7

t9

4

40

42.5

47.5

10.0

100.0:2!

3. rro1uRlil

- Irrn
I

-lrn{{'lu

. - ratir

I
- ilu1u

3

30

5

2

7.5

75.0

12.5

5.0

:2lt rm 100.0
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l.z.znrrffeRrrninsrormoanr:uiottorrrioqibt

4.2.2.1In:rafirnr:uirr:nriu {iinurldrirrJ:sdunr:ilnrllroiodtJ:;noudau
t)In:ralrrnr:uiur:nciufu?uinrrdrur olnuar:|rifi nr: drrfiunt: 6n

urir#lnorsnr:unr:ilfiunr:hluinr:dru:0il:s6rnrr uifinr:rTnnru rjinur urio rrffltilo;ur
t

iruriu In:lalrlnr:uiur:ianr:dru:orl:virnrl lrifint:rdldlnotsn::unt:ittu'ultu

z)In:mimnr:uitr: n{ul#uinr:druaorufi ron: olrifi nr:irru'unrr fin

uirdlnuvn::rnr:irru'unr:lfiuinr:druaorud.u"ro uifinrrrinnru ilinur nrio ufilt
ilquriaufiu In:wlnnr:uirr:f,nnr:druaorufiooaro lrifinmuirdoorrnrrrnr:drlfiulru

t)In: r aft r nrruiu r: ncirlfuinr:dtuuinl: fiu.ttirlrifi n',:irrfi u nu f,n

uildlaEcn::unr:ilfiunr:1#uinrrdrufifn rdfinrrrinnrurlinurrrio uffltilqrrirufiu

l)In : r a fi r n r : uir r: n riu rl : ; I r fiu rfu dn r : ri o s rd u a (qu du i n r :
rinrio.rrfiura?uil'ulnrurl un;qirirrrfnr:rioufisril:;noudru urunolrinr:uiur:druirua
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a
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rh: u nrnriutluinrri rfi m (rinquraril

nildrvnoud to In: rairrnr:uiur:nelurinqrvraririor6u

o)In:wirmr:uinmnrllflfiuinrrrorirriiur(:oduffn)aurnril
ilrnoudruil:crru :ouj:srru mxlr{nt, miq{n dlun::eaou dlnrilil:cnoufi rr

nrunhcnouii r r Inxaflmnr:uiur:nriulfiuinr::oridiur ( :o6ufin )

z) Inxaimnr:u?ur:nriuflrtuinr: iruorrr:
d:vtru:oril:;rru lnxl{nlr nriq{n drnrnil:cnoufi tz

aurinrlu il:;noudru



nmprlsslr

u&uurrun rsLoptlurclogn ultunmpg:sp[t{ng}$P }osuupsugsrB}os }osuufrsu!3ur

nr!,FBrsFnploFstungt.ullorncunoDntuBpsrunur,g$sosnrlonrourgrl&occrpsrurrgrg

poupnou*Folruouprrrrurnusnrpnugqrlnpu$ rEnsrurr.pulrul (o

ug:s$0,urbusrnsnslulrplrlsul fl gneu*lFuu Pr..

uu$unbumc:sn >?. I

rur ttt!:3F.

$o s nr !ss[r or!,Bou :s[r rbug nu uu :slr]o,rnbu 3,r tr snsLu]rlB]sul (8

sLntont5sru gqr$npu su.r srsrulr:t l sul z r gneu*lultu

ntruurtnp

riruulunp

crntorugnburu.t:sF

s6



96

{rir riu ao rfi ri r: r r4 t : ri rln oil u o {il'u

'a

nrilil:voouf; tl In:lalrlnr:uinr:n{u1#uinr:drunr:inum?uilaonfi0

tO)In: mlrrfntuiulr nriulfiuinr:drudri'nlrifi nr: irru'u nr: ieuildl

iurn::r01:drrfiunr:lfiuinr:drudrin uifinr:rTnnru rjfnur urio rrffltf,qrriauriu

4.2.2.2 qnAln: 
r

l) nrll1fiuinr:dru:olauot:fi'6ruru 4 nuiltsnoudluhifinl:rtcildl

zl n{u1#u?nud1uflo1ufi ronrofi ilu2u 4 nuilrcnoudrutifinr:ui o#o

l) n{ulfiGmdnr#onir ii6nrar s mr rhyrmrdtUfi nurui#wrsgnttun6

l) nriult?uinrrdruil:;rlritriuf,ntrrioufi orriordrur?rfi rJrc 6 r

quriuinr:rinrioufiurarufiunrlru fi 6rulu 12 nu il:cnoudeu

RUsn::lln't:

Rusnt:un1t

- ururl:;6u{. oruilh
aa9

- ulolj:il2r RltU
oJa

- uluq:uum ououfir

iruurirurunq

drutrill ro{ulun

rirurill:olulun

&



-uludria:

-uuolq

97

Rllr{R0l

0u1r?{u

nlurlu{ laxlunl:
a I aonTtl|u{ilan.l

zl nrirhluinrrdruorrr: fi6ruru rr au ilrsnoudau

n::unlr 6 Ru

a
n1{{q0t

trrurrrilu
oil:{tu

.tteJnllll.tu{ u:vtluuRqlmf,n

riruudl ,o{ilr!rtu
irurdl:o{ilrrrtu
c!9anlllltu{ lltroJaJn

irurilln:rraou

drurriuJ:;mu

drurilrrolil:crru

irurill:olil:crru

iruuilrilxtu
irurrir:oril:;tru

druuiluJr:rru

rirunilr:oril:Etru

iruriluatn{nu

a) nrluhiuinr:drutolfi:cf,n fiiruru u nu il:;noudru

sl nrlrlfiuinr:Crurilfiurniorinqrnari fi,iruru 62 nu il:vnoudru

irmilrdrurnvaurin{ri',d0, oz o,
- uruuilru

- uruq:run,

- uuqqu
. o J av J

- ul|lleuoull, lt0lltut

- uluor2r ntilunf

ilruilrdrqravaurin

- uruqriu doqrdr

- uuriqn udrhur:

- uruir; df,uur

aa aa-u1{f,r1flu uRd(UR

-ul{2r:or1 Infruf

- urucudr urlzlrru
- uruil:vg: n:ud

- uluflulu nr.rilunf

ol nrluhluinr:dru:orirrfiur uio:o6unn iiruru zr nu il:vnoudru

irnuiluon.6rmoruorn'u

i r rmi uournuJ orirnhnnhnr

d r uu il r nninrfl odrnhnnhu

i r uu il l roqnninrfl onr'rnhnnhu

druuilrrirnrir{

el nriul#GrmdnrirumzurJamriu{riduaoni d.r:rqr:ri rnottuolr'u.rr

iarflodurhnnJ:u :ownin:rJnn:orilodu f;fdtffd?n'mirrfirftrur ilrcidunrflufiwmar i
inrarcmr rhsnoudtdrnni*nrqi{ufl srfulilnhilrroirrmi*ru.n{. vnrmm r mnfia rnr

qtJoJoa
- il.R.O.rr Ircu olueunrRnR

- il.n.il.qmriarf lrnio
QAU',

- il.n.o. flYtffln lln2uuou

-:.n.u.lnnr afinriru

- n.n. qrril 6un:ai

- R.n.iluurltuu na lutl . I a J,nlillru{to{ll2l{u1t

r



98

rol n{t}iffinudnriifnfi 6nrar s mr rJ:vnrudr tifi nurddor,*n *nl,

4.2.2.i 1uil:vtrsr

U dnrtiuinndnr:olrurn1{:onrdtodmunrhvrmnr:t{uin rdrdto

zl drutiuinr:druaoruii.u"ro flr?uinr:drud,fl utrrrirufi fi fi 6u'i rr

rl dr u fului n r : rio I ir o I rin r : u iu r : d e u i r u n il : u 11 c $u r?o'r ifl 1 i
tluint:

o dr u lfiu in t : Ctu n r: il : v tr dl riu f, nr : ri o I rfi u r ( gu tiu i n r :

rflnriosrfiuzarufiunrlru ) ldiunr:ariuaqururJ:rulu0lnorrintruirr:riruirunrJrurl lil

rilodruinr:drunr:to{oqalaodruurnfir{lfw::urualldurinriolrdurfilrrflunEc,n'ofnur

tllu
s) drufu?uinr:drurirrfi oruioriaqrnad lnnr:ilnultudr aurinnriu ld

aqulunr:rdrarinrrfluaurinlnufirirl{dru n'our'uritarinrofourn 100 utlt 6unr:arin:aurin

iowturonar:ua;.ir:cf irt::ulfi uut?fiuov{nr:uiur:druiruailruqnilrfu

o dru{fuluinr::ofirtdur t :n6rrfrn ) a1rinriu iinr:nrr1urflufaq

-qrlo:oi 6o :olourraunrufinufio{ rirurdnuilnurrdru ttlfiftnllduunrlnt:rnun:lddru

,un,.,ndd.finr:riiurirarin:rfluarrinn{uiruru soo ulil iotdlfl lfifiuowinr:uirr:riru

iruorJruq Inuaundngrunr:crinrniurdurfiu n{l{rirvrrluinr:rinrioqfiur 6nrilftfi,it 1,

nrtdurilrirrulfr rihlulurriasiu dl,f, unrtalrlurirudr

rriucrlu uasoutu

0! s00u1161irn'uiruruliudrncirrur:rufiu,fluqududulunr:il:cnounl: 5,000 ulm dlo'o

(ulunu arrlunfirt: n uonnnfi ftfi riu6u orfdofi,ir6, onil. iruru 4,000 ultl ludrutolitqlunr:

rioafi.raurinrirufiuinrlulr0{ uonmndqilnroinr:Sndoout:urtfluinqiuluuia;iuo;

thsnoudruorrr:ut?lt,ur,oiooduiNt tclftuil:suru fi:luriuaquirutug,Ooo utn tflu

riurluurluriou

0 drulfuinr: tolfi :r o'n nr: inq6u rrnnrr a{r1u ri rraf olf o { ru rn

nf ordnru fi : rnrri oudruru lo{lu:'t? 2,fi)0 - 5,ooo u 1tl

g drutiuinr:inurnllilaonrio ldiunr: ariuaquotnnil2urtlu

:rrnr:aorfiir:t4t:6rmoiluorr.r'u fliuinrauflfGnr:dnriif,nrf,unulfiGnufidnnfinrfio'rfi

O drufl #uinr: ft uoulr t1ftn1: funruof fi nrrinrirultur{r1#nr:

lu nr: dndlctnnr:t{riu n'tt 0u tufiurinn{l iru ru l0 Ru ldrirou: unu

t
url

{ulunmtrrmrmfirirml

r



n g s oploBu-u u om El rotu Ep 
u c nu, p q rUuup o u rqrPuull

ntl'nxo$rnt}ftou:3frEun3trBlll*[ftg}rmlloBuposlgltt}Pu[nguoou[:ru}r['tult$3lu

StFtp*gB Fluouu ]r[oLl, enhbsctrtgrn*rtP ]tll oglt,soutuun g 00Pt fl'ostunl*l tultut

Surouon rltu$loEut uuustunupgolupb nglo$utcttgbugplpl3uxno]opt]:3[tu93sg]oi'
'uuu 

ngnc$B nuloptfo flupStoulosprulpl u9339]o,t3Lugn]Lnt]i(8

bngsPnuurtruo:ull toglot+u ruu

ttotttgltmtmtuF}tt|9[tp]lPcflBltlct}nF'Ulw}elrulluxstugB}Lno}0}uu33[r3tl|t0

nr$nrsrnroftoull,ft3Luntp3tu3rt3tUI,[ 3Lntont ntpstugB]lntp(t
tt E' rrlLliltl|ncpmu]oBullruugnpnBryrncoBr]olrul$p

0il,l lrscoBrlrrnulpuuroc0srlorulrn:opl c0sl!0! ulluhBnn;ntPosnElBou:3lrmunul

L nu Uu 3I;[ 3tu 3 B][ stuuP llFL ( ugngu s ) co grt pu rntli ltu gn]llntp(e

nl]lunltntDntlgfl tosl]oruIlullrtrcosl 3tuNtrnl[

rurpnruprp3nxstu 3 r*llstuu-uq;l ]ttl]0ltlJtturbupnuprtugryllntxt(9

hncpuntp

nrpsrrsn3ru,ulouLcEr,rtrpnsnhpB$rt3tuttlplc0sl]o!,t*upluouossnnprol[rt0gl]0p

cr.uuftopntpgtugnr[:ux |ltrc0ul:0,uu':sFS t0Sl]orullpr,fl rr]tMnrnLBc0tltstu]0i

:nRuPt[t:nilgtu:ullc0gl}0!rg[u,!n}]tPtl,:3ltgtuoulcopl}ottullgtug[3tuuPlq,[ 
(mNr,nll

nrpm glo r^ultnu gryrnB ) m 9!o BsLulnlutPt'r:3[t3'tu]ttpslugn]Lntp('

m pho lrullptt grstu 3ltltl

ugn0r0gtlou,rrll!,tusttgnlsonncunlmux stu3nltlstuulnlntrl m$]onullpmpuouFut0:l'gll

srugrtrt u[ c unnlpssrupstuEnltlrtuuft:spu3loulstuusstttgrt]3tfl'l]tmst3lt]tluElsuu nn

$LFrrli[uBt pnt Bstr srstuu]o]otLt lt]oltpltlllt'pt t]]o]utt]i3tu gnp1ru$c

grusuoo m}rMnrncpmsllorunuilstugftllolo

nurrrt hncpuntplttBst[gn3[uru]o]oftngl]ptrntP toul]oBullullttsut*u3u0e stugft]l

b or n us o r n g pF[B ntP rt u gnplp u !' uo 0 
Sntup nt]i 3 tu 3 n]llnt]i(z

t0trl]ot ultuxsLugrylutrstl'oulu3ntl

r t u gnp$ l o runo o sfl,Ll ops nrli 3ru gftt tF stt oul t! sntl,stu gftll[nt$ l

,tuytlum rorupb bugogloEut t'c'z't

ttuawnr pru Ptrn grususor€ft ul rUarrrcyu$

longngrsfutlor!'rtrutgngpnpyutttugrLp,ttttmtynpntru'ugauaalulturuuun;uoyounlro!

rcnnhppp up grupau gnaurupolnrracup$rr.enhpgl up gstu!'nlyttp(0t

66



100

gl drulfiuint:drunr: inu rn: ruil aonfiu rfl unr:uinr: to lao r fi

f,r:re qt:rirrnouuo{u'u f,ndlrdrurirfiltluinr:uririnrioufiur fnurn:ruilaonfiurrasdru:u
)'' -- - r'rr: lfinludrurra'ofnrior,durnfoutri{ounrdunrudoueioaorufiflflde0?nnlUn1:0:11: ltlR?lut2ulllOOUnnO{lnu2rlIoU l-- - - i----- --

r o) dr u 1 #ui n r : fi fr n ril u n r : hiu i n r : dr u fi rin dr I R'u I n u e ; fi 2 uu u Ro o

uuu n r qdu r{ u a v rlr u r[n:' a o fn ri r u r r {d hiu i n r : Cr u ddo r fi a o r u ii fi q rl n : sin f o u l #u i n r :

drul{rirrduri rflunr:l#uinrrronryrduriua;raiooruu,rtunrlrduriuirzorriruqnrdondo lau

orCouuir r: riruriru arhuq inaorufi l#uinr:drufi rinnruduri
icv o i tia, a I i - a

4.2.1.5 6tO1uil ltlu:nltnqU{ lilUtnl: n1tilo{lilu2fl 2ul',lurl'l{lu

r ln riul#uinr:dru: oIRU611, ron, oiu{Inuor:uitrsrfi eon: o Iauc r:
t

drrnoruorfiu uaJdolufiton:o uinunruron:o orrinr:uiur:ciruiruaJzu4 ornfuoon
!

lfiuinr:nrutduntlouutluoluunrunu nrtil:snoufi g

zn ci u h?u i n.r, a o.r r d. o n t o l o nru l{fi n'u uin sr fi l n du t ri l ri o ufi olfl u

mrufi hiuinr : dru ao rud roa : o
9.

rn {ulfiui o r : tlo l ri rfi nr t l#uin r : uitr E a o rufi o o n : o t o I o I r{n r :

riur:rirudrunilrurl z p fiouirrEnruftudr nluion:otontuuaclruttutolfi :cfrn

e n ri u 1 #u i n r : dr u n r : il r w r ril riu f,n r : ri s I rfi u? d tu n'u n r o r u 1 iiu fi
uinorEuriuinr:rinrioufiu2flruu'uAruurfluaorrdltirin',tdrudoqant:rioufiultas:vtfiuu

i a I . a i-- --nufi urrrucruiiunrlru uoc#oflJ:clucruiiunrlrunt-onr:u::tlrualilnurioufi ul

s n ri u h?u i n r : dt u rin q ur ari l iu i rr or Eu du i n t : rin ri o l rfi o t c lu n' u n r

nurfl up:rldrriaqmrriumnr:'rmcorufi riitnnqirrrdrrrmtr?r.n'nn'rfrnQ3m{tudqqeriu

o)rriu1#Grm:ori rii rn Ao6dnl :oiul#Grmdrutdwr rtodu,lm,u6'#,

nrdropiufrdoonninqrntrilimiodirn rirmlmrtro6rfrn) nduquduinr:rinriolrfi u:

zlnrillduinr:drufltuorrr:fi nr:lduinr:druo ru r:tiruurnfi ft udrt o I

uiricnu : o1#uinr:druorur:uinorguriuinr:fnrioqfi uz

anriulfiuinr:tsrfi : rdnldarudrluturfl uao rud 6rrrirufi udrto rii

en{ulfuinr:inu rRrrurJ a onfiu{otud:utt'unrsruo{uinraolrd ou.

totororrinr:uiur:tiruiruarl:uq Cuiinr:riruu#luirrsrurdlriol,fiuruariuiiurjriru I
rr{rirurirun1il21u druflrflru fiiunrnu rlruazufiou uirfiunrrlfiuinminurarruilaonliortri

rrinrio.rrfi ur dlnrilil:cnounrfii o

i

r#n



l0l

r on r! I lt?u i n r : dr u fi rin i n r : n : ; o ru fi r[n o o n n r u iu fi d r I f ud n{u fi n r I

dur{rinu:uuinarriruEntdoqrlo 
dlnruil:vnoufi z

4.2 J R t uu runr:tiufi ul rurioS'ohiuinrr

4.2.3.1llrlu{lu

o r n n r: rYu n r u oiln u ti ru u r n ui a s n riul #u i n r : hi fi n r : finri r tfl u ttnu I r u

uiinr:ruunulirirlrn'oulnfinr:drru'unr:lfiuinr:ludnusr;1n 6lovtniuunr:doufu

tinrioufiurldnaonniu

r I n riul#ui n r : : o Inu a r: fi n r : l r u n u rfa u r: o h?i n r r ur{u nriu il rld

2l nriufuiuin'r, ao1rii. oe, o 6lo1ufi oon : oludxtnantafi n on: o lri

fiouroionr:t1uinr:uirfinr: ,t r,rorriunr:finr:tuludoo.ro ludzunanranr:riolrdur

ll niulfiGnmfonitrmrfrnfrnt*i',tfti',lgGnmrlirnftofl#6du

O nrillrtuinr:rl : ctrduriu drrn;qiriari fi nr: rrlrrnurliurJllliriariln u

inrirrflugnurinruriruorhuq uasn1r21{uluurudrunrril:;ttciuriuf,nrrriolrfiulf,odlqn

rinri o ufi o al#u r ndu r1 nit

,nrillfiuinr:rinqrnarifior6u fi nr:rrrununl:il't:luldornnl:rirrfi ur

, An , d
r?1iu61o{rnururnfiosurl#uinr:rflufinqrnarifioroau rfoo'lrirlfnriolrfiurrlou fiovlrj
. a I e - i i -!--^^-^J

il:cnsu oriilsi'N {lu intri0?l'lt{ullnRt 0uRt 2

ol n{ul#uinr::orirrfiue( :ofirrfln )drlqqlout qqrlu tor:outil:vnou

rilu:nlour r$oudlai ttrnlrufi f r:ololril:snouluuinr: rririnrioufi ur

7) nriutiGnm$nrdmrtr: fi nm21lrlflunuiaffi uronrr:lurrd ociuttliofu:ol

fmiodrn bi Hirnjrnnronm undunuririrniodimlurimri'mr riiol#nnnnuUua{u

anriul#ui n.1r r u oii r r f, n fi nr: r r llnulldrn r: fi nr: srint o lS :c dn t r n

n:;uonlfilddwrunarnoriml: rfi rodrll: rsuliaqldriunariirirnun

gin.iu hlu i o r : n r : f nu r R l I il o o n rio ii n r : rinr u r rl iu rl 1 I {hifi {o I a

imar:nr:il:;nduriufnr:rioudorldrrntju til:rsfnilolrdurritulraouolutdunl{n1:

tiouiiururn udtm{oqnrdu uHufi riounr:rioqfi urutnl#rririnriolffi u:

rolnrirlr?rinrrfi rinfi nrrr[nrurdrurJrctrduriuf;itn1t?''tn'i'



r02

p.1.2 In:lnr:/firnt:rl

{fnurldriln rusiln: rou fi on: rrluuia; n riurJr rnqdrfi
J

r nriulfiGnnrolrurrniln:mr:umion::ui ariud.rfi lrumrm[smrJiuft qi
t{

zln ri rhiuinl, nolud o on : o fl r?uin r : fi I n : r n r : rinru r c o ru fi o o n : n h{
.tee.j

fi orrtottn n r: n o u : u u nil oill?l u?

l)nrirlfiuinr:#ootirfi la:mr:rmc6m::ui arfiuniu lCf,nri rln:rnrrr{orur
t

rlonit

rn ri u h?u i n r : il : v vr riu riu fir n ; ql'rTari fi In:mr:rm;fi onr :u:' rufiuni u

Ia:rnr:rJrctrrYrriuf,nrrrioufiur nr:il:;mdurTuf,nr:rioudu:Inunrltdn{tRlilnrrriolrfiur

nuianr: uo a lrirrnr:riolffi orrl :; iritrlnil

sn ci u h?ui n r : rin q rn a rirlo r o' u fi In:mr:uavi m::rd ruriudu I n : I n r :

ourur[aurfrnunrnnr:lfiuinr:nr:riouduraruu'un1{'ru racln:rnrrrinruriliurhlau'riari

nudoqfi uz uitroraorufirioufi ur fi n'6nmataurrirqogirufiurlnit

oln rirlfiuinr: : ori ld ur ( : o6ufrn ) fi }nmuuac6 m:ui adurriu In : r n r :

tiru rrliurJlqu'riarfao rufi r on: of rrfi ur ( : o 6ufrn ) n louriarr colud o oa : o6uffnuirasr
ier,i

!0luIlrotuunilo,llllu2

zlrriut{uinr:fnrfimrrr:In r {n r: o'm r:rJ a onfiufi la:mnurufi tm:li anfiu

riu Inurdrirrla:mr:riruurdruarrr:uEt uo;rirRrrua;ornuirrsrfiuorn:

sn riu h?u i n.t r, u o d t, a' n i la:mr:rncfi omrxd ariuni u I n : I n r :fl n o u : I
riaurfl fi ona'nriorqiotoprfi irunr:ou:rrtruurfl iiodtunr:nfi nsra'nfiord

enriuhiuinr: nrr fnu rnauila onfiu i In : r nt : rinru r{rir: rthlrfl u
. i . i ru , j

m a $, 0x a n1: Yt o{mu2llnu nn o {l11u2' 
,oln{u1fiuinrfifinfiIo:mr:ua;fion:ru niuln:mrrriaurqu'rimidrrn

4.2.1.1 n r r e'nn ruil : ; tu'u no

rl n{dr?u?nr::olnuttufi nr:6nnrurl :;duna Inonr:hili r6rul{rf, o nr:

rliurll.ruffltiolrJ

z) n{ulfiuinr:aorufi roa:o fi nr:innrurJrcliuHalnunr:hirirfisuli

riionr: rJiuil 1 sufflnio lrl

ll nciul#uinr:#ooririi nr:fi nnruil: gru'unn IRunr:l#d r6tu 1{rio nr:

tliurllurffltiotJ



103

tl n r! u hiu i n r : J : v r r du riu f, n r : ri o r rfi u r a r u il' u n 1 r ur fi n r : n' n n r r

fi;rfiuHanrrlr?uinr:Inunr:l#uuun:0fuluudouo'ruxororrinr:uirr:druriruailruu

ianrurJ:;rfiuna4nit laut#rinrioufio:rflunun:onuuu6louoruua;riraaurira:ur{uacf rur

filtrJiurJl.rnr:h?uinr:Crunr:hiuinr:il:ctrriufruf, nr:rioufi uldlur'ufl r{nu

slnrlltr?uinr:rinqmaririo.ro*ufi nr:n^nnrril:;ul'unanr:l#uinr:Inon'r:

lluuun:onlluudouo'rutolorrinr:uiur:rirurirunilrurl finnrurJ:;ul'unor1nfl Inut#

rinrioufi ulfl unu n: o nuuu6touoluuasritnnu rirnr rvrfuacf ru rufihrJiurllnr: lrtuin r:

ft unr: hiuin r:rinqmadri rrfi or

ol nciutluinr: : orirrfi ur ( : o6uffn ) fi nr:6nn ruil:vrfi uHanr:hiuin r:

ftu:orirrfioz Inunr:rhndm'ru rriol 6ou1 riiodrouffltilopnfinurfiulfifinr:riaurfidtiu

a nriuhlGnr:fnrdroruufi nr : n'nn ruil: criu fl n Iaunr:hil{r6mr lirio n r:

rliurllurdltiolrl

Slnciuh?uin',rroodrra'nfi nr:6anrril:cru'uernlnunr:lridrn'ru1{rfi o

nrnliurlprffltiolrJ

elnriul#uinrrnr:inurnluJa-onriuiinrrn'nnrrrJ:cau'ufl alnunr:ltiri16

rul{rfio n r: rliurJ lurfflti o lrJ

r0 nr! uh?ui nr: fi rfnfi n r : 6n n r u il : c rr'u H oI n u n r : t rili r 6ru 1 lri o n r :
rliurllurffltiohl

l.z.l iGorrfiehluiorr orrricqdorcruf, un nrn

ornnuriunruoinciuhTuinm nr:ri oufi ud:vnoudrun{ub{uinr:nr:ri olrfi uri ru ru

ro n{u Inulduuuitunrusid.rfi In:mlm rYrnusfrruneiu rudr

rl n ri uh?ui n r: fl #u i n r : : o I n u a r : 1 dhTu i n r : u ri rin ri o ufi ur I n o 1 dr du rn r r

ltuulat z:oiuoliui.*d.u.rolnuar: Inowlfiuinlr 3 d?{raar R'onour#12n102.00{9.00

u.noutfiusrol 12.00- 14.00 u. rncnoudu r2a1 16.00-18.00 u dn:rrirlnuflrrrooln ruo.rfiu 6q

f,tutr'ulrruu dn:rriru?nr:nua; 30 u1il flr?uinr::olnonr: r6u fi6ruru I rulo{l#uinr:
Ctu:olnuar: rirrinrioufi u:o'rcoruiirioqfi ulfl unu drq, n.r:h?uinr:drud

zl nrlutiuin,taotud.sn:orrnrinrioudurf r:odruierfiunrrrrrorrinriuo,fi u.
rir:ociruirr{rlduinr:luaorufiron:o nr:1#uinr:aorudroa:ofi 2 uuu iionr:h?uin1:t o{r

thcrrtuluuiresr nrrrioufi orrcliii6unJcirurh?uinr: eon:o nlolriu nr:qun:olt?d:u in
ilatrrirtiuinr:riua; lo u1il uac6ndruuu{ra'orirurororrinr:uinr:riuuirunilruu rfln
liiuinr: uririnrioqfi ulrG rColfiirururinrioufi urluuia;fl fi {ruruu rntju

I
I



IM

arCnr:uiurrriruriruairf,na::luil:vurora31{alueon:o 
nr:irru'unr:uinr:dlnrirToqi

,rrtan..rUuatololr{nrruiurrdruiruailruqdruunnq:vrfiuu{orilduriol 
nr:f,nnr:

trrnanrr,,urnr:1{rl:vlumiluarufiu3.n{1ur!ilrf,n:rr 
zsi;. (uffltru'trfiuoriufi 2:r,.?t.2s47 ')

odlr;nrrtl nroudufiohlfiirururinrioilif 
1rr.r*trdu 

6rtluinr:d.:"::y 
]yl:

mlasaunr:frrfioruavrdunmnrrrioufiur 
rinriolrfiurarlr:orduntluroinlntiudui.trintau

o,r6rrnouuoril'u :cucilunr:rfiunrl lo fiIarun: rrnrinriolrfiorfi:odruir crlr:ot6u

rrrdr{rduvrmfio{r rdunm n's rdunrlililrurat t oontrnrduouurcdr::sr uuntdtnxrdr

6uoruo.rn'ulilnrurdunrl rdummilululat 2 0on0lntduouuu;fir::sr tronrdraotfid1r ro

fiu'ril'u nlrouu:Ttr.iluoru'u o'rlrltttlu ttact#unrlilrlutnt 3 oonnlnlduouurca'2::01

usndrnrudrrlruudnnnfiu nrurdunn liltouujrlru ouu:nt. trnfiruuf,nuna'u6lfiruilru

1uruuunrdrgouuruoln'ufl'ru2ls 
nuRlilllrtRltdunrlnr:riuvrrl dl nuil:snoufi tr ludr'r

iunqnfl rluinr: aorufi r on: o ocfiuriruinr: rfl u drulu ojtcilurfi ulurirlqqnrariolrfi ur tdu

manraitluri rilf,n1ar({n:rud uonr,nr.u',rfrud: rinrialrfiu?0Jton:ouitrunrutoR:ouo{

nn:rlnr:iRlflfi rirunr:1#uinr:finr:6ndn:rriroon:orof,n:uruuud fiuns hir6u 5 ulYl

rouudl doduacldrfiuro urn rouuCo do duacldriu ts urn :ouuCtiundt o do riuncldtfiu

. 20 url uriorinrioqfiulo'raruron:o rinrioufiueocldAurf,uuj:;mduriuf,nr:riolrfiuromquduinr:

rinrioqfitnnsouriuflrurj:strrYuriuf,nr:riolrfiurfirinrioufiurosntluo'l:ctiiounr:rioufiurld
,

al nriulfuinr: rlorrir rinrioufi urarlr: ol{trnn{l fl riuin r: fiorrir turi a rit

xro o'rfl zs+z rilnlfilfiuinr:nua! 2 ulilunuldrJiuriruinr:luil zs+z tudliltpiu rruau 3

u1r ao,rfiriln1#uinr: fi l p ruluitzsls olrinr:uinr:tiruirunrlrurl ldairlfio.rrirli

uinrr uirrqalu0onro 2 ln uosrilatfirJrr",nudaulturrirrfiunr:f,nnrrdruuinr:riolrfi

flcorn ii ritn nr:rl : r1n#oo rir ucRurHurir#o rriruinsrao tufi fi z dnu sr s 6o t )nr: h{ui n r :

IaunriuhTuinr:rCorr:ruldernnul#uinr:drrdl"r"ro z) nr:l#uinr:rG InuorCnr:ui r r:

ri:uriruarjauq ldi'nl{:odurinriolrfiurlnun:r uirrorEutiuinr:rinrioltduraruu'url'l{1u

l) n ci r 1 #u i n r : il : g I r 6iu riu f n r : ri o ufi u t d t u tt' u Hr I r u f nri ol tfi u r 16 u n u rd r

quriuinr: rinrioqdurrCoiui ldoqa nr:rioudolrrild olrinrruiu r: rirudtu arhurlldfrn

qnorn:ur1fiuinr:drunr:rJ:cfiriuriuf,uacnt:dun?unr:rioqfiua {ruru s au lunr:6unrl

dourdrut::umfi r$rufiriiwrniuurloqiiou::urudnugrcnr:dsqfiur,rrinowfifinluaulofi

r#lnur uiorinrioqfiulcdflrdorlaornrinqurar{rlorotufild quduinr:rinriolrfiulilnrirnr:
t.

f,qriiufi zz furrnu zsco rudqile piud nruluguriuinr:rinriolrfiur ldie rtanlnlilrrau

rufunrmr:r6umrq{rrut::um6 nSouf,uoiurodnuot:nr:inRucnr:riolrfiuz riiorinrioufio:



105

fi*ruil:rarriovruaorufirio*fiurdrur.r'ur.r'r.rrr 
rinrio*fiuzurr'{n2luirulldfiquduinr:

n luo,iio.ntu,'u,'t{'tu ua;rdrtunrilil:cnoufiurn',tdo.ru fllu::ultlaliltrov:;tiiuunr:

firrrn.rr'ufl1..,,t dn:rriruinr:frrfiur inritunE; nsrsa;lrirfiu l0 Ru fiadn:rrirn::ltfiuu

irr;..rfr.Rucns 100 urn wrirriufildruri*flu zdu70 u1,r flfiuinr:rirrfiurldornnr:

,rirrfior riru ro urnrirdililu:rolde rnnr:rioilfiurdlufl'ur.nlru rflrrfirfirJ:v6rqurluinr: sn

,roq,rodlfi,,rinsurinrioufim 
nr:1#nrrrflnrrrr:v,ry,riufirarqfiriarilunr:irrfiunr:fianr:

,rrirrr"',duriufrfluufirfiudntololr{nr:uiur:riruiruarJruq 
lunrrrinrurnr:hinrr,!

*rrtrrn,ar,tufnr:rio*fiurlfiotirwie6*J:vnouriunr:iliurl1qfiri'ari 
rfluuriru*ur1sn1:

Chln,udrdqua;f,Ra::luil:;ursrnr'ohlnr:rJiurllqfiriarinr:riolrfiu: 
urirulrudtflun16fi

dor{ouiu 2uqilu1ud?ul,r-un1{1u ( n:uilrlfi) nuriorrfiurrnilil:suralnu drrinflufrqriarno

ilninruilufnmu rrrrinuu6rnoiluo{tr'u owinr:uinr:f,ruinnu owinr:uiur:riruirunrJeurl

ua;ldiunr:ariucquuil:curuuas nr:1finrru{rilitrnr:trnuurinurdudrs t
s) nciulfiuinr:ilrrfi uz ( rinqnradfiol6u)lunr:rirrfi ulractdunrlnr:riolrfi ur

nr:rirrfiur(rinqprorilfiiinr:f,nrirt::1rfiuurirrfiur rinqgrari t nu do rinrislrfiua I Rots Rolu

r lilrfiu lo Ru dn:rrir,ir:;rirr::urfiuu Ru3a, loo u1ll nr:{arfiurirt::utfiuu l0o ulYl 0c

ufioon rflu z rirufio dru r Souas to o;f,nrfiurflu:ruldtololrinr:uiur:rirurirua ilrur1

rCorflunr:rJiurJll rlqlinur uacnl:d*aiunr:rioufiur h{6du uastirufi z louat zo lfl rtri

rinqrnarifiol6u riiorflun't:n:!01u:ru1d1#*riil:ctrtuluirualdi:ruldtrnnr:riolrfiur

rrnriurdrufiriif,n,6rdunrnr:liuinr:rirrfiur rinqrnaritoruinsnu nrrdndduriaqrnarifi

hfuinr:uririnrisqrfiue lu*idraciu rinqrnadrlnnufin3ouocfirlruocdoruraoiornroh{

uinr:rirlrioul?al08.30 u.to{rliaciu o,nriro,":udufiquduinr:rinriolrfiu2lfio:oiunr:

lfiuinrrluuiaciu rfiorinriolriiu:il:;arrior,fir.runr:um6 tcdolir:;rilt::urfiuuuinr:

rirrfiue *rir$rrrirfitororcnr:uiur:riauiruarhuqlduAdltidlxl:0oonluraiold 
ru'o

rlrnrirdsonluraie rinqnrariwiuluraiodrflurlrruruo;rinriolrfiurosldiuluraiosfutir

unvrinq'rar{rriir1firin.,: Inoec6urrnnr:uu;rirdero$rncnr:ndrrrinfirurinriolrfiuldohi

rinn,u{urnudunsrcfnrioufim ua:r6unxarutdununr:rioufiur6utrn1nfi t lnlnlurarf

rh-un*nrurinqrnar{fior6ud*usriraorufii*1luuda;lntdf,urinrio*fiu,rosrf,u{airl

aluidnnrinrndulrturirinriorrfiueriohifinrrlrJ:cfiult$ririnrioqfiur nr:tfiurruJ:'lnAnl:

t::utm'fi n?1U,' alnuotumul#rfi U2{ilnn0Rtunr:t'nurn1: R2lU{ul nr:rril6lto lt : : utr6

rfoud.rmnnr:raurduuurinrioqfiurocrufiunr::oiurinrioufiuruin,ill'qa.rx'r 601nfi rs

auruunnnl:cfloufi o



r06

ol n rlu hiui n r : : o ri rrfi o: (: o6 ufrn ) ri r: o 1o u r u rdn uil a rtfl u : ou : : 4 nrnio iu

rinrioufiorfir6umraorufirioufiurn:uqnln a{01nilr{o{ :oiurinriortfiutotnrf,lrtt ltrirdr

'uduinrrrinrioufiora:ur'ufl1.nu 

dn:rriruinl:Ruau lo ulm 6nuurrdrfif,nhiuinr:lu
!

ordf,rau 6o n:6(qrortlhi arr r: orfiur{rfi ru ld rf,rrrirfi wuuvf r lnunr: lduin r: : o ri rrfi u r

( r o5ufrn I rdrtJ dr u u dut r u a;h{rin q rvr ar{rio r otu n rr6u r{r tJ prui r ln rdu r a'o 1 n fi fi n t r u

nufindrufiuquru'uu'o{6u lunr:hiuinr:niud tfnriuoduado+ir:criruinr::o6uffn nu os
' , a o i o tt A i c i , i

t5 Ulfl ltncfllt:tliluulru1llru2r,0{uRQrilflnrlo{ounuJns 100 ulll luolf,t0rru0lnn1:il0{t?lu?

riiorinrisuf4u?a{01n:o0vtt:;tuninrisrqia'udrtofi :sdn

z) n ri u lriu i n r : t o r fi : ; a' n f 1 fl a'n fisr qid'u du o r fi : c a' ou t 6 rn ri uu i n u a t u fr r

prulndao.tufiru"ro :rnrirrilrunfinriorriurilrfluuu fifinr.tln;r6ua uaEdnuqsn?'ruu'rn

,irotorfiufirrdun:cuonh?lioouiu turelraj 50-60 urn rum naf i 30-40 u'wr turnrfin ts-zo
ea a o JA a

ulil ltacu{ufl nnRufl ouonulnuu

a) n ril h?uin r : o rr r: ua s rnis r du h?uin r : Cru n r: rni uu o ru r: rnt o 1#ui n r : u ri

rinrioufiu: rJ:cmmorilrriuriru urn',ru',rdo fidn:rriruinr:rrirriurln$ruin{u{lttuinr:

fiuorur:rRiuod, nriuuririruldrdrrrdrrfiunr:hiuinr:druorrr: rfluil:vtruncjuiruorur:

nurf,nnriufiudrorur:fi zo nuldl{iudfiuqunnrurflnrflunrlul#uinuriiofiqndrrdrurtor
r a . e o I aY a e - - I aY a I 4
iuuinr:nquinnorzlil{'rut[lu1u{u:n1:aunu3-5fiut{1u1h{u:n1:6lu0l1t1:llju:1un1t

u',nlriuril, duir lriurrdrac go - loo u17r tur6uiou trnni 20 ulyro'ml:nrudr nriuuririru

rfl nl#uinr:lurirliu rarf - orfinri

el nrlul#uinr:inurnluilaonriu rfl unr:t#uinr:toqdrufiriiir: rtat : 6 rrno
a c o a u .o , i o Iruo{nu nlnutllan2lrrjaonnu llnunm0{l1ru2 na0a0u01u2uR21uf,&n2nn1un1:t:'l0t fiau

r . j do s J J a . 4 i . q -e . j a. 3 -rinrioufi urfi rnummurrinnrufiuri uiraorriuqndo4do (pwia)rinrioufi urii 6rururlrniu4n

flfti'nlfifir$rufiifiinurnrruilaonfiu ( ir:ee ) 6ruru z nu aotfirir:rtltr6rrnouuorfru ld
t, o o i o u . o tu . i A t
llrn21x frlfioJriu2nunl: r num2uilaoRRuunu nno{lltu2luuou1{u1n

rolnriul#uinudrufirfn nr:hiuinr:drudrin fi z dnuu; n'o t) rTn6aofin z)

rinnrudurf rinrioufiurflrur:0r,0{iunr:uinr:ldriraordnuo,; drfinr:l#uinr:fifnnrl
rdur{uinEriruqnrdoqdo ludrutorfirflniaoin rinldnlr,,*rduaaofidu,ooiaoinuciavfi

(nunr:rrfi tz ) rrnrinriorrfiurrJ:cardosfnfirrdufia:ufiufl1{t'ur fiuinr:iirin 2 uuu 6ouuu

rinnr.rrdur{ uasriniaofn lunr:rinnt.rrduri orrinr:uirr:drudruarl:ur1 f,aaorufit#uri

rinriorrfiuro{uinor4do Inofiornr:orunil:carriz olnl: i#ouirl{uinr,,isrun to fio.r
r A . o r r . I /4 q t tqY a J A- . o

Rutn1flt1finu:uRua& 20 u1n lraud2unllnlnun uutnlrolnnQxE u,rutnlrnluniln la12u



t07

0, 100-l50 urn rfoufruqrln:oirnio{uou dlulrouould z nu r,riorJ:salric;fniaofnld fi

nrirflt?uinr:drufiriniaofn uirronr{rirufi6turu o urir fi rI ruqqm'ao{n arur:oiu:oI

rinriogfiurlfi 6ru:u 38 nu riruuduf,o I trdr dn:rriruinrriun; 400 ulYt un;rdllrqj
-g- q-v-'=-n:ld 

15 nu dn:rriruinlt 1,500 urn 2)iaoinrjoilru crur:ofu:olirulu 2 UA{ l?lU,R

,rinriolrfiurld iruau iua; o-to nu I udr rdras z au dn:rriruinr: 5oo-700 urrr 3) dxualS

aoim arur:oiu:orrinriolrfiurld iruru 40 Ru firiru z rdlluqj dn:rriruinr: iotdl t,soo

o.ia
ilil ilrnunnolrnurriirururioo finrflu:unu #lui 4 - 5 Ru 6n nuac loo uln lto;rlnrflu

rrf,iluojindn:lnuar 150 u1n l) lra'n:5aoim arur:oiu:olrinriolrfiorlC t2 nu drr:t

druinrr udlrf;n iuac soo uln dlxlrouould udra: 2-3 nu rdltroj iunc g00 ulnfllrlro

uould 4 nu 5) nra;aoliaoin arurroiu:arrinrioqfiorld z rdl Grlul:ououldnf,la; z

nu dn:riruinr: 500 - ?00 u1il (d{nild:rnoufi z rmufiiuanrlauint:fivln:'aofnua;fir{n

nruduril

ll nr uf, rncletcuinrioudurdoor:uiRr rnr:rio$irsrsruf, ue uru

rrnnr:rYunruoirinriorrfiurfirfiunrrurriolrfiu?.t?utr'ulturllnut{uuu.louolx

:ru:rurioqnrrnn{udrotirl rot nurfiu{oqa:ciliuiufi 2 rlnrlnr 255tdl ze qlnrriuf, zss r
t

ronr:iinuril:rnqdrii

ar. t togorirlrhcmdufircdrl

rinrioqfisriirdunrurrfiurarun'unl{lu nudr rirulrojrinriolrdurlflurnauq'l

foua;5s.10:ora{urtflutnrtroiaon; s.go druluajorq;::udrl 3l*40i! lounv s1.20

r0{n{u1o1t!irndr zofl fouoc 24J0 unrorqp;u:in 2l-30it loua; t t.oo drulr'rqirinriolriiur

:cdunr:;ilnur rflu:cduil:;ouilnurnoudu louas 29.60:o{aiur:vdurliqgrni louav ts.oo

uacrcdunrrilnurfrurlinumourlaro ioua; t9.lo rirutr{rinriolrfiur :ruldro6u'dot6ou

l0,o0l - ls,00o uril louac ss.Bo ro.taurrfi:ruldrirndr s,ooo urn Soua: zs.eo nasfi:ru'ld

:cild6 5,ool - l0,0o0uln rinrioudorfirrlluinr:d2uu'unmruil:cnouorinrirulu{ orfru

iu:rrnr:d1iarnisflou a! 47.s0 :oraurrflurinriuuriorinilnur lsuas lz.so uasilrsRou

orf,r rnun:n:rionr:il:cur loonc o.ro riaulnojrinrioudurtdunrllrl#uinr:nt:riolrfiur

lurirurarudrraar:unrr looas 51.20 ,o{nururlsuinr:rirltrar 08.30 - 12.00 u. loua;

ze:o ua;ludrmr 13.0&16.00 u. lauac t6.6oiruruoiolun',rrr1#uinr:riolrfiur rirut'rqjrno

urlf;uinr:niod z* nfi looos 51.20 ro{a{urraurl{uinr:ailfi,,rn $ouoc zl:o dlnr:rrfi s



108

iilr{d s dulufi grutorrinrioufiur

6ruru(nu)

il1U

n€l

135

166

44.9

55. I

6rndr zofl

zt-ro fl

rr-ao fl
lr-sofl

sr -ooil

73

35

154

t2

t2

l5

24.3

ll.6

51.2

4.0

4.0

5.0urnnimitdutJ
301 100.0t2u

l.:cdunr:6lnur

il:;ouilnut

ftuuf,nurnoudu

ritufiinurnouilaro

oqrliqolrnha.

rlialqrnt

26

72

l8

l7

4l

t27

8.6

23.9

6.0

5.6

13.6

42.2grndr:vdurlioPgrnE

100.0

I
:oua3



r09

i1r Nd s ('dol doludrl'tutolrinriolrfi ur

iuru(nu)
,t
touns

,r0fl1t

ffird.,"'*
irndr 5,ooo uln

5,000-10,000 ulIl

10,001' 15,000 uill

ts,ool- 20,000 u1ll

20,001- 25,000 uln

qrndr 25,ool uril

77

ttO

168

12

I

3

25.6

13.3

55.8

4.0

0.3

1.0

:2U 301 t00.0

iu:rtnt:lilidtrn't
nrinlru4ndutontu

rinriuuninilnur

drtu
vt
:ue1{

mun:n: I rl:;ul
q:fiorirudr
j
0u1

a
5.ol'il

143

9

ll3

ll
4

I

t9

I

47.5

3.0

37.5

3.7

1.3

0.3

6.3

0.3

301 100.0:?U

08.30 - 12.00 u.

13.00 - 16.30 u.

riourrar:rtnr:

udlnnr:unr:

73

50

24

154

24.3

16.6

8.0

51.2

:,IU 301 100.0



,rrrfi 51eio)

u ; ll0
(Ao.a
{orlnff'ul lut o tu nn otlllu?

l. iruruni.rlu nr:lrl{uinr: nr:riolrfi ur

tnuurRilu:n

rnourt#uinlroiofi , - o oio
trt

rnuurl{uinr:nilfi s - o nir

73

t54

24

50

24.3

51.2

8.0

r6.6rnuurlduinrrnfifi z af.dutJ

301 100.0:2ll

l.i.z nluf;lttotcrouinrio.rrfioreionr:uinr:nr:riolrfiulilfittfltltutt'ufl1n'lr
t

u,touo n,fl , t',udrurh rn ndlfi
4.3.Z.tdrunr:rirrfi ut nudrlnunru: rufnrio$fi uri:;dunlrufrlrnololu

r6uurn(I = 4.17, S.D.=0.0g)riiofirffion:rudrunudrrinriolrfiurfinluf,ltoltllnlu s dtu

lduri r)neruqnrurolfaqurrrrifio$u(i =t.+o,s.D.=0.73) z)nr:lfinrrlirfiurf,uuud'rrio'rrfiur

(i--4.2n,S.D.=0.62) l) nr:nrirarusfrun;nt:1#uinr:touiaqrnarifioGu ti =4.20,S.D.=0.73)

r)nr:udsnrutolriaqrmar{fioloAu(i =c.tO, S.D.4.68) S)n',rdua',:uacnru1lun1: r!n

i+.og,s.p.=o.ol)nruii.riu unriudrurirr::urfiurlunr:h?uinr:nr:riolrfiuzfirinriolrdurfi

arruf,rtolt:siuilrunal{ (; =3-97, s.D-{.70) Inudrudfinvuuuqln'irdrudu 6o drun'lru

qnutouinqprarifioldu un;nr:1finzru{riurriurtrrilrioqfiur (dlil:rnqlunr:rlfi e)

,,r,nd o n r uf; rt of li o nr:h?u?nr: dru nr:ilrrfi m ( rinqnrarido l6u )

sD. rnlaHax

rsfrunrnfi $rchdoorrhluinrt
Ird

RlrilB$nm

a rrr-,il.6rrrucf vnr:lrtuinr:touinqurari 4.20

4.24

t.97

4.09

.79

.6?4

.707

.642

ll1fl

llln

ilrunarl

il1n

2. nr:1finrru{r'durriurruriwioufi ur

3. rirt::rtiiuulunr:hiuinr:nr:rioqfiua

4. nlrdua.rtlourlunr:qn

6ru:u(nu) iouar



Itl

r,, Nfi 6 fl 2'tlrtd{lt o1 oei o n r: lfiuinr: dru n t : ri rrfi u : 1 riaqrnarifi o l6u )

rd
ouno{lllu2

r rnlon

lJm

TM

.684

.7t2

4.10

4.46

Ut
tt^^4

5.ollli{ nruxo rfnqlnfl drio ld'u
tt^-1

6.n2uqn 1il t, o lrInqlilfl 6f o {ou

4.17:2U

4.t.2.2dtunr:uint:druil:ctrduf,uf<quduinr: rinriolrfi ua)nud rlnu

nilr.lxrindoufiurfinrrun'lrololu:cduJrunarr( I =3.94,s.D.=0.96)rfi0fr-or:srr:ruCrutuil

rinriorrfiurfiRrrru'lrolrrrnludrunrrurflu:;rfiuuriuulou( I =4.24S.D.=o.zs)uonfu

rinrioufiurfinrruf,rnoh:cduilrunarslRudrufifinsrruuqlndtdruotu6o drunr:uu;f r

rorudrlndru ldlrl:rn6lunr:llfi z )

,,r,od z n llf, lr olci o n r:l#uin r: drurJ : vtrrYlr[u f, tguriuinr: rinri o ufi ur )

drunr rl#uli n t r druJ t vn f,ur{ud :vf,uaruf, cllclosioor:lfrui ort
,i

RllilOlllts2J- u r i
lEuriui otrrln[c{ltitl2 )

; rnlcm

r.rmnrmirjarrcirnt#nnriodiurnru'r*rxmr(rr'iu 1.083 ilrunarl

ilrunarl

rlrunar.t

ilrunan

rfurludmi,lrtt

z.rmrm;rircronrfi riodiunFrmrEudrn'rm rirniodua 3.90 .988

l.rmtiGrmrmc$r{fidrontrirrvnrnrnrffirnnmu

l.GtroquriGnr:nuri od m fi nrunanrrrfr mlrrrorm

irnrnrumom

s.munlu::nitnGtnrlu

.w

.971

.785

3.86

3.86

4.24

rlunnrl

drun :vfruarrufi orolodonrrlfiuinu

sD.



n2

l.l.2.3drunt:uint: inu rn rruil a onriunu'irlnonrn: urinriolrfi urfi

lrunar.rl i =3.82,S.D.= t.ot)rfi ofi or: or r: rudrunudrrinrio rtfi urfi nruvt'l

rol:siuurnludrunr:qrrainurnluclunruluaorufiriolrfiur( 
I =4' 13,S'D'=O'grluon'f'fi

,ruf,rnolc:ciuil tunarwiluun(dlil: rnqlunr: rlfi z)

,rrrod E Rzrun'ruotoionrrhiuinrrdrunr:inurnlrrlaonriu

drun r rlfiui nr: inu rnl rud oo eriu :;d'uarurf, qnclodonr:lrtuinr:
ri

Rlttlotutlo2

sD. rnlua;
3.98umtiGnmodrud

2:a?ruqnnr6uu3otl

l. alu:zn6r I riutuqnr:sinuuinr:

+ nuqunfnuln2lu.r{unrulu dorudtioodo,t

s. iurutdru firfi inurarlud{uuacarruilasnfiudo

fiuruirii iufi nmufi a :tulllll'l! 6lurf 01il

1.99

3.59

4.t3

3.39

1245

1.166

t.@7

.934

.725

rlrunnrl

ilrunarl

ilrunar.t

TM

ilrunnrl

t.82 1.033 ilrunarl
'?U

4.3.Z.4drunuuinr:drutolfi :sdn nudrlnonrn:ru rinrislrfiurfi nzruf, I

rro6lu:cdur1runar{i =3.7?,S.D.{.Z') dioit'rrrsr:rudrunuirrinrislrduriin:ruf;lnololu

:cduurnrf,uldrurdurdsludrun,urflurondnus(toliudr(i --l-Oz,S.O'=O'g')uun'i'filno1e

lu:;durlrunotl (dlrh rnqlunr:rl fi e)

irxnrrrn:{iufimou



ll3

nrufi uo'leeionr:hluint: drutoffi : ;6n

drunrrtiuio'
a

TUOO :vdtmrnr'f, wrolesionr:lfiu?nr:
,i

nuno{ilu1

x
rurlasra

i--u'onjrrrrtolfi udrfi :cdn

Rllutr nlnll autta;R2lurulrt al plrruuf, udr

3.66

3.76

3.69

4.O2

3.73

3.78

ilrunarl

ilrunarl

ilrunorl

u1n

ilrunarl

rJrunarl

.840

.674

.758

.985

.706

.752

3. :rnmruiudrtolfi:;f,n

alu tfl u ronr[nu sit o I fr udr

qornutolfiutlr

nrrutf, ulnstolfi ufirioatudolnr:
3.77 .7ffi ilrunarl

:2X

4.1.2.5 dtu nu uin',rdfinfi z rinuq; 6o rruui a s {m rracrin nrl rdur{

I ) iifir6 d'itr rnrirlmrnrurr ffrli o{ii t rft?utf, uopi onr:rn-rmdnrfi frrF

minlu:sdrnlnrnar{i =3.80,s.D'= t'or)diiofimEuudrumrinfriloqiiudnrurfiuro6l,:;duurn

fiurduEu?fisdnrnmrranmtdoriu(i=l'zz's'o'o''g)'*tiulirtlio{liimfinrruiiurohlu:sdurlu

mH mr.idu tdohnqlunr:'H d rol

,,r,nd to nruf, lnohionr:uinrrdrudrini aoivr

urlnnn
x

:vfirnrruii qnolodonnlfiu? nr:

l.

2.

nllrtln{ftl:douiu

nnutfiulYtoruofitin

4.27

3.86

3.87

3.59

3.56

3.63

.789

t256

.%9

L02A

.n3

t.065

llln

Jrunax

ilruonrl

ilrunau

ilrunarl

ilrunnrl

I a,*iif,nr#rrurrura:snnrnrilu:uriitru

nr:lrtu?nr: d'ruart r: qrllnn

:rnrfirin lfiol
4.

5.

e. nr:1#uinr:druorur:tufirinarulfl3o1n
3.80 1.012 ilrunnrl



l14

Z ) fi r[n n u rduri nu i r In u n r n : r u rinri o I rfi u : fi R t r u n' I n o 1 olu r c du

jrunar{ i =3.60,S.D.=l.lBe)ruion'lr:ur:rodrunu'irrinrioudurfiarruf;lnolelu:;duilrrt

nnroftrua ldlrl:rnnlu"lrlod t t)

,rrrnd t t nrruf, ltolodanr:uinr:drunr:dfnnruduri

rvduarruf, rilchsieorttiuinr:

i s.D. rnJnnn

ara
Rl:ilO|mg2

nr: inu rnrlurtromua;nllilaonfiu 3.53

1.25

3.85

3.80

1.367

.943

1.273

t.t72

ilrunam

ilrunon

rhunnm

rJrunnrl

r nr:lfui n r:'dru a rt r: 0{d Inn eu rirlrtfl rfi frnri u,
tAJ

3. tlnl]illnuil

I nr: f,arfi urirt : : u tfi uu nr:rinrh$u

:2U 3.60 1.188 r}unarl

4.t.Z.Gdrunr:uinr:druaorufi . on, oru irlnon ru : aurinri o lrfi uliaatun'l

nolclu:vdurjrunar(i =3.54,S.D4.g2e),r,iofior:ur:rudrunudrrinriolrfiuzfinrtun'lnolt

drunarqndru(drrl:rnqlunr:rl fi tz)

,rr,od tz nnuf,urolrionr:1fiuinr:druao',rd.u.to

:vdumurf luelogienr:lrtuiort
ara

nuilorumu2

i sD. rnlaara

l.

2.

3.

4.

nrrurfiurtoto{rIo
Jt

R2'rull,r u 1s ctuiufi e on:o riu nr:tr?uinr:
dta

R21UdJOIA / R2lUlilUtJlUUU

:rarh?uinr:
!

t.29

3.17

3.37

3.48

3.80

t.122

.805

1.052

.686

.965

ilrunarl

ilrunau

ilrunar.t

ilrunarl

Jrunam5. R2lllln t;6tulro{tt1nrfiron:oiodu

3.54 0.926 ilrunarl



ll5

4.3.2.7 dtunr:uinr:druorur:,,ur,ofuoo'rvrudrlnunru:rlrinriolrfiurfiorrl

ftrrolrlu:;durJrunar(i =3.57,S.D.=o.ozs)rfi0fr-er:on:rudrunuirrinrioufiu:finrrufi.rno1o

rhunarlri.rnln(dlrl:rnnlunr: 
rl fi t r)

,rrrod I 3 R t u n'u o 1 w{ o n r: tiui n r : Cr u o r r t' u u 

"of 
u o h*u

:vdunr urdlorelesi onr:lfrui ort
,i

orrno.wu?drunr:l#ui or:drueru,, uor,oir.d,

rnlelai
dru nr:h?uinr:lnu nd rrdou iu

nr:uilnruntl:uttl

3.7t

3.7t

3.44

3.49

3.50

.752

.67t

.717

.614

.6n

ilrunnt

ilrunam

rhunarl

ilrunars

ilunarl

3. ao.trfitJtrnouolrttt/:dtrn^orrr:

dnuu;orur:mr: inuta?1u dsom

:'tfi101l{'l:

4.

5.

3.57 rlrunarl

4.3.Z.Bdrunr:uinr::orirrdor (:o6rr6n) nudrlnunrn:ru fnriolrfi orfi n1l

ihnoltlu:sduilunom( i = 3.+8, S.D.{.663)riion'tr:Errrudrutudrrinriolrfi orfi neruf;l

mloiltunamqndru ldlrl:rnqlunr:rlfi tl)

ianulur 14 R2luil.rrottionr:1#uinr:dru:of rrfi uz (:o6rrffn)

drunrrlfiu?nrrdrutsri,dn, ( :s6rrdn )

rvfltnanrf lcilolodonrtt{uinra

' i-
Rmilo$ilu2

; rnlana

l. nuuucfrtunr:1#uinr: 3.41

3.56

3.47

3.49

.7@

.63

.44

.656

ilrunarl

ilrunarl

rlrunarl

Jrunarl

z. arruqnruioulootolfl fiuinr:

:mrnr:l#uinr:

dR1nt o{roiil#uinr:1uuia,afi

3.

4.

3.48 ilunaH:?lr



il6

4.3.2.g drunr:uinlr r?olri, nui tlnun rt : ru rinrio lrfi oriia rrun'ln o1olu

,dudrunnp 
( i: t.ogz, s.D.= 0.954 ) ru'of,cr:srr:rudrurnudrrinriolrfiurfinrrlf,lnottillu

nnrqndru 1dlil:rnqlunr:u fi ts)

,rrrod ts arrlf,lnoleionr:1#uinr: drufiolrir

dru n r:lfiui n r r drunrrlfiui nr r rto ui r :vduarnrf iuetrodonr:tlutnr:
ri

ouilolmu2

; sD. mlcra

fi2ild3n1n10 u:nlt 2.80

3.14

3. r3

3.28

.a2

1.023

.990

.981

ilrunorl

iltunar.r

ilrunam

rjrunam

t.

2.

t.

4.

az ru rfi ulu ol6ru eurio llfiuinr:

f,2lXfl30ln

:rnrl#uinr:

:?U 3.087 .9v Jrunarl

4.3.2. lO drunmuint:dtu:olnuar: iludrlnuRltlt?u rinriolrfi urfinrrufrl

nalrlu:sdurlunnrqi =3. 08, s.D.=0.0r r) rdofr-rr:ur:rudrunudrrinrialrfiurinflufr'ruolo

ilrunau c dru unriu z drudrinrioufiurfinrrun'uolofiou lduri druanrurduil'lrtt:10:

urfiictun'u11{1u (i=2.75, S.D.=0.562) un;drunruqnlrwolr{duii (i=2.79, S'D'=0'645)

nudrdu ffirl:rnqlunrru fi te)

.,r,od t 6 Rhruu'ln oleionr: hiuinr: dru: olnua 1l uar n1t Rllu'lfill

drun r:l#ui o r:#rur'slau c It uaunm Ruul olt

rvdrnrnrf l.mcleianr:lfiGor:
ard

olllloltllu2

x rnlc.ra

t. nr:1#uinr:Inuar::od:cirnrl

2. arrutfi ulnotlol6ruru:olnuar:

l. :rarnr:1fiuinr:

t.42

3.03

3.'10

.67t

.528

.633

ilrunarl

ilrunnn

rhunnu

sD.



ll7

:vfiuarurf imoludenrrh{uinr:
:al

RUnO{mu2
drun r:lfiui ottdru:oleo cll llouR ltnllu lnlt

; rnloto

,nrnfr ,u, iu , nt't'f,*rultiun'ttld'in't' d't"ol"uu't'

Iqrn.rnnl:hluinr: rriu Qunlrt o, 3.09 .a6 ilrunnu

I
uou

I
uo0

alrudso'tR R2'lull'lll1!flunr:lfuinr:

5. anrntdunrlt:rc:urdlarufrunrlru

niu anrndufi rouu nr:hluinr: riqo:

2.75 .562

toA
6. n?1rrlnlilrro{{rrut 2.79

0.611 Jrunarlt2u

6uma,u fiorq:;r,r'irr 3l'40 it :olnlurfiorqirndr zo it :cdunr:flnurlflu:;duil::ouilnul

noudu r o { o{il'tt3durlioppni tirulu ojfi : ruld rn6ud o ra'ou l O,00O- 1 5,000 u rn : o l aluri

rruldirndr 5,000u1n rinrisufiorfilfiuyrrrrioqfiurdruluqirl:vnouoliniu:rrnr:liliarnfio

rolaurrilurinriuuuSorinilnur druluqirf,unrlurludr{1201 08.30-l2.oo u' :ota{tx1 l3'00-

16.00 u. irurunildurl{uinr:nr:rioufiu:riruluojrnu,rl{uinr:oioii zt :slarurrnuurl#

uinr:rflunfiu:n :vdunrruf,uolrtouinrioufiurionr:uinr:nr:riorrfiurdlfirrac2utt'ult1

lulRu:uo{lu:rdurhunaruriofr'rr:snrflu:rulduu'irdrufifinrruf;woltlu:;duurnfirfiul

drurh,r6odrunr:f rrfiur.uouTaqtnari uonrfurinriolrfiurarruf;luoltlu:;iurhunal'qqn

f,rurir g dru alrlrraldftd

r) drunrrrirrfi urlrinquradfioqdul fi :cdunruf,lnohiifi Rrtruuq{ndrdru6u6o

R?uqnurouiaqurarifioo6r, oou,rrnr:1#a:u{rfiurriurrucilrioufi ur

z) drunr:1fiuinr:druil:cn6iuriuftEutiuinr:rinriolrfiu?fl?utl'ufltlru) 
fi:sdu

Rrun'luo6fifin;*uuqlndrdru6ufio nr:uu:ti.1ao..ufiriu.rfiuruirrsrgu6uinl:rinriolrfiur

unuduasnrruo.ourirouriolrfior :0{a{ul nr:muutiil:trlrYuriuf,nr:riolrfiurarufiunr

lrr t r nlruiuriu,rJ ru,d oi rq )

l) drunrruinrrinurnruJaontiu i:;dunrruf,uolodiinvruuttr{clnndrdruo'u

fionuquoinu mtlufl{u nruluaoruiitiuo,iiu.t o {a {u'l nluqnrt6 uu 3ou

3.08



il8

e )dr u n r : ui n r : dru t o rf i : ; 6n fi : ; iu n r r u u' I n o 1 o fi fi R t I lu u q { n d r dr u oiu 6 o n r r u

flurondnuoitolfrudr 
t0{a{tu'tfi?lurfioltotolfrudrionludolnr:

5) drunr:uinr:firin uriroonrflu z il:;mn slrldilnur:;duRtrun'.rno1e ril z

rJuuufiofirinnrlrdur{ uavfirinEaofn drufifnnurduriii:sduRttun'lnottfifin;ruuq!qn

,rldr,6,6u :rnrfinirrduri :orarur nr:f,nfiurirt::urfiuurfndrIn'o drufifiniaofvrfirsdu

nrruf,rno1cfifinvuuugrqnndrdru6u aorufirinnr:nr:fnurn21uctvolnn:rttf,u:sriiou
d9

t0l0 {ll 1R?'lUlltUilil 01, Orttlll fl

o) drunr:h?uinr:aorufi eonro fi :;iunrrufiunshfifi nurtuuq{qnndrdrudu6o
i . e a i; - -r-.^^-q-r--a

,'1!1ltuluf,utol:rarfr oon:onodu :olaruti'o R2tull,tutsaturr-uileont 0nunlt llf urnlt

z) druorur:ururniolfil fi:cduarrufilnoltdfintuuuq{qnndrdruduiio drunr:

lfiuinu nmncirrdouiu to{n {u1 drunr:uilnullarr lt 0111

s) drunr:uinr: : ori rffi ur ( : o6uffn ) irciu n2111n'ln ohfi fi n;uu u qlqnnd rdru

iuiionluqnrnriuufloutolflriuinr: to{a{xr flRliltolrodhiuinr:lruiaraio

9) drunr:uin r: riortir i: ;dunarlfllyr altdi nrruu qtqn ndrdru 6u 6o : rn r

hfuinr::olaurnrrulfi o.!ilo/itu2urfoltiuinr:

to) dnrnuuinr:rolRuaulmununrulnu fi :;dunnuf; luotoci snr:1#uinr:ri oqfi orfi

'' ' ' iu6onut{uinr:Inmr:rorj:cirnrl:o{n{rrr:rarnr:1fiuinr:IEIUUq{qAn2mrro

H n n r : ilnu rn r rl f, u oh t o rrinri o ufi ur ei o n r : ui n r : n r : ri o I rfi or In un 1il t 2 u

frrnrirrnu'irdrulnojn'uohianr:uinr:druimlo{1u:sduiltunarl firfiuldrurdurfi

fnriosfi oainluf,rnoho{1u:;duurn6o druor:lrtuinr:drurirrfi ur triaqnnadfiolfiul ru'o

t'rr: sr rrilu: rodruuu dr: ronrr fi fi nlru'ln olou rnfi rfi ul 9 t lun1: ttatii : runr: fi fi n aluf; l
nolrrioo 2 r1un1r oln#orrr. su :1un1: firua'o6n es t1un1t dlriurflurirulnqi

rinrioufiurfi Rarul'rroloodlu:sduilrunnm ucnldrnr: f,nuinr:nrrriolrfi urnr:ldiu nr:

rliurllllnuduluoj Inornruotim8lnrrrfrrJiurllranrnr#utmo:rt:ltdlrrluu'urt't'tlu tloc

a2ruqRrilro{dud duniruuudrdodorlRoronl!o{rinr:uiut:druiruarJrurldolrflu

uilruuu u dnfi n r: f,nri runu rinu ri o lrj

{



il9

vatia

dl llu2llllollllolulnl:u:ol:Rlln0{filu2c2ullu?l lr lll

ffinurldf,nil:;luuuufirirudrud2u lilau'f, swOT analysis rioira:u#t1nrr{l

6rcog6=S) 
z ptiou( Weakrcss=w) r'lonra (Oppornrnities:O) 4 qrJa::al Treats=T I dolafild

furirudl{nr:ilr:olulitn:rctf (D"r.riprive analysi, ) tntofiuurilEur rostlu2lllrtnr:rieturnr:
.i-ertt)'

uinr:nrrrioufiula:un'un'r{ru inrl:;1uafrfi f,nfuluiufi zo qnral 2551 t?ato8.oo - 16.00

rru g irlulu. sr rtolil:vludrun'unl{ru 6rmoruoru'u iruiRtao finrifirdur{alf,uarufiu

.{Rsu rirnrndru:rlnr:ua;flfiuinr:nr:rioufiurarufiunrmlfirflunriudrodrliru:u 40 Ru

rh;noudzu uu61&noiluou'u gufilrrclru{'rufl r:rioufi urirrintnu Eudnr:riolrfi u:fi wruac

, fumurnr:florfiir:roqr:iluo{u'u Rotrn::rnr:rinurnr:nr:rioldo2fl2un'un'tlru olr{nr:

uir r: d a u ri r u a rh u q riru rir ru qn u r u uri l mn' c a u r' u n u ru c u ri n o w{n t : uira r : ri : u i r u n il

. rurrflnqithu Inuuuniru:unrunriudrodrI dld

,rr,.d tz iru runriudrotiufi J : ;4lruufi dru i rudru swor analysis

afd
0lRUll {rdri rurl : ;puuuii riru i ru 6ruru{r{riruil:;11 1 nu )

I

2

3

4

5

6

7

8

I
l0

ll

{6rueonr:nt:ri, 4RU

6RU

l0 nu

lRu

lRu

2RU

lRu

lRu

12 nu

lRu

lRu

il:ctrucnrorCnrruiu r: riruiru orJ:ur1

u r u no win r: uir r: riru i ru a rl ru 11

r o { u un o {rinr ruii r : d ru ri ru a rl zurl

urudilnoruo$r'u

riru firr u qn sru uil wr6 fl lutt'u m I ut

rrurinorCnr:uirr:riu uiruaileuq

{rirpru
drunudruhluinr:nrrriouiiur to dru

ol,.Ja..l
riru rI ratu 0 {Rnltu t l{ 1 : fl ?u n tu au 2url

39 nu



120

fl anlrimt lcfuurnrlnr:riuurnr:uinr: nr:riolrfi u,ilfi traarufi un'Mu o1nn1:

ftrrhz$*ruuidruirud2u 
swor analysis {fnurldrauonanr:irR:u#*unlflu 1nu{r lntiou

il.ror.,Ula::n ld uu?n1tn'ltriautnr:f,nnr:uinr:nr:riolrfiur Inurirlnrr{lur:rufiu

Ionra rfluuurnrlnr:rinurrillnrrnrfuiilrirlntiouur:ruriuqrJa::n 
tflutlurmrlnr:Yinrur16l

fulnuirn:rvrirl:cduftiohJfi d -,a,t
r ) nr: ilnnr:nirornrrniont:uinr:nr:rioudurrl:;noudruil:;l6udliolr1fi

(t) In:lalrmuuiur:nriu
(2) qaarn:

(3) luil:curot

(l) rnioriio iaq qrln:oi uncrnnlulat

2 ) rl:suzunr:irtfiulrudof,nhiuinl:

(l) llrlu{lu

,-.: . . (z) In:mr:l firn::u

r ) ii nr: ialfiuinr:nr:rioqfi ur

( t ) nr:lfinlu{nr: il : ;trdufrudrtac ry'riari

(z) nr:rirrfi urtta;tdunrlriolrfi ur

tll fi rin olll 1:ltnrloldrtf, n

(l) fil6rurun?lrtl3n2nrta:nluiloonfiu i
4.4.1 flnnlrira:rcfanrunr:f,nnr:uinr:riolrfiurdru SWOT analysis rl:rnqnailfi

4-iol:rioltfiurarufiunrlrufiiltf,unrulutol{
4.4.1.1 Puil (Stnenglh=S) to{n1:u

lfiuinr: nr:riolrfi tlr nudr

t) nr: finnrrniuorn: rn'onr:uinr: nr:rioqfi ur

( r ) druln: la3rlnr:ui.u r: n{I trnnl:ilnu rnnrl: rnn'ir In: I a itl

nr:uiut: nriuiifi firunr:1#uin'rrrinqrnaririrtfi ur il:cnoufi:u il:ct u rirrrirfi nilqu tua

:vriiouiriutoraurinnrudo:sriiuu{srirfiutoln{urinq*rar{ naoncudrunr:uilnru Inonr:

rirlruiruriu:vu.irlil:st1uua3:'{il:ctru tatrqnr:fiufirfiriruurnrlttoculuurunr:rirlru

lolil:crruiiirurt::lu,riarailurirrfiunr: rriufiaurindldtn'tfitt'6uu dnr6ouaurin

ru6rrirlnuaurin Inur6luriuliu:ruiu priq{nfi ufird riairu:uuoarinqmarifiuralna lnl:

fiuruuia;iuua;arur:oinrinqrnaririiorirlrunrurfirdunflou,io""touuuonliu:'luldllel*i

nsau uacrirdln'u:rul6l#riuodnr:uirr:rirudruarhuq rarnt:unr:flrun::rfloun1:
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uiur:nriu 
rirr,rfirfi iurios{orriuu rrnrinrioufiorfiurliuinr:rirrfiur {l#uint:dru:oilr

ior t:o6ufin)il:rnoudru il:vrrufirrnrlrfifirriuquanr:lfiuinr:tta; a?uquq!$n:;rfiuuiriu

roldurinnru{o:lriitrudorildutomrlu 
naonudrunr:ueilnru Inunt:firlrudruf,u:stdruj:;tru

6p:out:;nu lar,1rlnlrfiufirfiriruu2ln{llouuluuunr:f urutolil:vtrufiirrnJ:;1uuia;

ii,rla.,,trnr: rduiaurtn;ildrnran:vriiuu dnm'ouarrin oudlrirlnuaurin InorfiurirrJiu

,,oiu,n iuJ{nfi rrird ria i ru ru uonrinri oufi urfi l{uinr rlulin s iu aru r: o finhiuinr: rrri

rinriolrfiurldrlniu uarn:?06Iouuontiu:roldtol'iacfiu {hiuinr:drunr:fnurRrru

rlaoariu( {ururir:ro )Inuaorfidr:rrqt:6rmoruolfiu ldfidrujrutunr:lfiuinr:drunr:

-.inum,uilaonfiuun;inrdrnrirfirJ:;noudru frufir{ururirurirfiilnr$rrrirfiqrraua;fnur

,.*oornt,r.urionr. r nu rlniuiun; z nu drunr:1#uinr:quriuinr:rinrio$durarun'u

nmu Inoolrint:uirr:rirurirunrlruq nruldnl:qllato{urunolrinrruiur:druiruarlrurl

Hiar{rrfirdriuaiunr:rioqfiur r dn:r durlfiuinr:drunr:dlrriunr:riolrfiur naontunl:

iauriunrnr,a"oe o.,rfinr:riolrfiu2uainl:ur:urua1ilnr:riolrfiull#uinr:uririnriolrfiur

nlouf,uoonluroiriuriulfiuririnrioqfiur Inufirdrnfiriio{rl:;ir4niulritluiuilqn:11n1:

(2) rln a r n: (Man) {iinn fi'rdtu nr:1?uin r: nr : ri o lffi u2 d2ul'l'u }t'l

tlu l0 dru 6o n:ounir olr{nr rlarlrlu dlrilunfirdruorlno, rlnflrofidolhluinr:nr:

rioufi ur lurria;drunr:trTuinr:
(t) lurj:curu ( Money)

uilrsursrdruif lrildiunr:ariuaquruJ:;urucrnnrdtilruoiu'l urariuequnt:riolrfiuaril

fiur uosfiirururinrioudurirurulrn riolfirhcnr:1#uinr:uiocdru ua;clrl:rold[riryru

Inunr:lfiuinrrrioqffi ulilfi nairuundnuflc drunr:h?uinu#l to dru

(l) rnioluao inq6u qrln:oi rrnvtmnlu'lat (rueteria) dtunr:

lf,uinr:tord:sdn CudAmd.2lrqnrflxrl:oiiinrluln: n::srti rra;fiinqiufiarut:orir,r

ninnn'nfi srqilrriiliioriotolfi :cdnldotillcrolrutrn;ry'ilop;rmrfi ru

(s) no.,ufi l#rinr: fi ao rrii i"lfi t',u ri rusrfi nfiorqi ianr:,,an s

no'nfiEqifi u#rnrucoruiii,of rilr^ruinaorufi lfl rluinr:

z)n I su ?u n 1: 6 rru'u I ru dio f,alfiuin r:

(l) unurlu drunufuiuinr:quduinr:rinrioufi urldirrfi unl: ilarir

ttHunr:tilraiunr:rioltdulcruu'utl'l{1u llrflunl:f,nlurl:gururCorinurnr:dltaiunr:

nr:rio r,d ut d2utt'unl I rl lrilddl

riouiiurlffi du unrnr:fi riruirulunl: inrirununurioudor
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rf,o:orinriorrfiurarufiuH'l{lrllavldjruu'o{nrirrliurlll

fifiariuirrsrnluoon:o
d3oYa.i.-

3) it- nr: ial{u:nr: nt:il0{lllu2

( t) drunr:uinr: : olnuar:fi nr: indrdunr:lfiuinl: rfl u'txrr ar

rns{du:o fi dturfrud fi nzrun:ltror du:oilaonfiu

(z) drunr:uinr: aoudegn:o fi nr: i'niudrniuuliuint: oon: ottri

'inriollfiur 
iln:;rfiuunr:ooa:oludxtnanranr:riolrfiu: fidn:rriruinr:f irfiufiu11nfi

,,
( I ) dr u n r : u i n r : fi o.r rir fi n r : ri r fl I 1u d 3 o 1 n rio I ri r 1 lri o u ril n

liluin r: r1 n n ir fi dn : rri rui nr : #o I ririi ui r riu riu r1 nfi

(+) drunr:uint:nr:ilrvmfrufruf,nr:riolrfiur fi nr:rirnrluflsoln
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(z) In: rnr: rav fi cn: : u drunr: l#uinr: : ori trfi u:(: o6ufrn)ldfi n

riounr: hlui n r : q niu {lfiui nr: fi dt u rf,Ufi du udu rrri ulc

(s ) dru n r : ui n r: ri trfi u r (rin q ryr adfi o I 6ul fi n r : a I rr a r f,n ii r du

ri{olfiuinr:nr:rirrfiu:luuiacnfi rinqrnaririorduiidturdud dludurrrilla or:uoi{u finr:

,uquriiohiru6urua'nionr:r6urdrt,aorufiirll nrutdunrlnl:t6urut::utrafifiaaru

,01fliln10 rosdlu.rlu rrflourirfirri'uflridrrurn luile1riu iu::orudnu:;tolduh?fifinarl

ntonil:suaranrurduntlnr:riolrfiur hirinriolrdu:fin21udnhin'rfiouionr:t6uil1{ Iu

r::utt6arutt'uH't{'lu

(o) dr u n r : ui n r : : o f r d r. t, o d,r6n ) fi nr : a I tr a r frn ii rdu ni o 1 #

uinr: uririnri o ufi uz {du: ofi dt urfrufi

(z) drunr:uiorr orr r: fi nr: d : cnousru r:ill3mn0'll{ lrdud1,

rn!o'*..tn1rd'o Mrinr:rririnriolrfi ur rrridridt urfrufi

(s) drunr:uinr:torfi :sf,n iindnriuqidrfl urondnuoirouunu rdu

nr:na'nfiudrtslfi :rdnrrnn:non}Tld fironnolilIil:ll ua;6u'l finilrnuru

(9) dru nt: uinr: fnu rnlurj a onfio fi n rrun loulu nr: fu?ui nr :

inumluiloonrfuiorinrioqfi ue fi dturf,ufi

( ro) drun r: ui nr: iirin fi na r1 n Ssui onl: ft?uinr: fi rin fi z 1rl 
guu

il:cnoudruiaoin uurfif,nn',lrduri iiu::urnradnr',r,6uravd'lultorYufiaur:urnrafi

uiqnilddqfio fl rluinr:fi dt orriufi durrdurriula



4.4. I .21n dou ( Weakness=W)

t23
atia

t 0 {n'r: u: n'l: 7l o {lrlu2 d 2u l'l u r{r{ rufi il o f,u

nplw o {h?ui nr: nr: ri o nfi u r

t )nr: f,nnr: n inurn:rion1: uin1: nr:rioIrfi ur

(l) qaorn: {rirrfior 1 rinqrnarifiol6u ) lrirfiulnoludrrnr:

,iosduruonelnriuudr fi nr:ueilnrufi tirfl urondnuolrracrrurvaldurlol6u

(2) lu il : ; u 10r tt 2u 1t'u rt1 { llt dlt tn luil : s u rsr fi {nrj fu il 1 lrf,or u r

mrufiriolrfiur
(t ) mioru'odaqrqiln:sirrnn Iu IaE frin ll{h?ld uav ofi n h?ld u r

.mtdorlifiorurldrfi ori rnf,nfisrci it olriuddorurdoh?ldornim6u

(c) aorufifu?uinr: itudrtolii:cdnra;3',ru,r',r,oio16rr fr1fi

umtirut rolufi u aril qiriari

2) nr ru 2u nt: i ttu'u r turfio ilnlfiuinr:

(l) ficn::lriioln:lnr: nr:rioltfiurruildrrnfinrrf,n6on::lfi

rarnuarurlruiurinrioudurtraa'rn'rqnle uririnriolrfiur rdu nr:rciufim nr:cutttutl6
,

irn: :udnuu;nco;riu n rutdun u nr: rfi url rriliu

r) ii nr: f,nh{uinr: nr:rioufi ur

( t) drunr:uinr: : olnod't:tI2ur'unrlrufi rdunl{n1:Rlluraudqlri

[s6?n rdufi:olnoar:fiirdru.I2un'un1mu ouuriou{rlirln nlnln:u nr:ldiunl:riotur

rliurllouuasl{ru rl fi ouuiqn nlndrnl lt dn rllrifi qqdufi rirlu adruouu

(z) drunr: uinr: ao1ud o u", o irfi . un :o lrirfi u{il oi o nl'
hiuinr: Inursil Edrltilanranr:rioqdur hifi aolufi ount o

(r) drunr:uinr:#orrit r rnldiunr:iliurl1ltiuoti,ltifi t',rfrutrr

fiuor?uori rf,onnnrrrfinQrihrrqtorrinriolriiur rra;inr:inurfirRluacoralfifi'rirurunil

u',ndu

'(e) drunr:uinr:il:cfidlriuf,nr:riolrfi or ( Euduinr:rinriolrfi ur

fltulr'uH11u) urnfint:rliurlllr;uunr:lfiuinr:Inuinlnrloiufirranlhln:rudrrflur$ruririi

rh:irEuriinr:rinrioufiur urniinrnJ:clrriuriuf,fiarirrauo lrifinrnlulatnr:doar:Inun:l

hifi u lrorntln : f,nria tu r: oa'nio ldIRUn:'l

(s) dnrnr:uinr:rinqrnadfio$uaurinurmudmli nr:v1nqufi rf, uuur

lm,u'Nrnnnnn'Eursririi6 rnnfi nuud rnUifi nm,fi uronfrnusfiqilEnrilwrfi r1fiqfi tiu
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(6) drunr:uinr: : of rrfi or (: o6rrfrn)nr:uilnrudllriinrrutfl u

pndnuo(t o'r n riuhiuin r: drufi

(z ) dru n r : 1?uin r : o r n, r,, u r,oio I ni1 n r : i n r : rl iu rl 1 I a o r u fi

fiuinr:druo rrr:hifi nrrlas ornil tiuil:;nru
(e ) dt u n r : fului n r : t o I fi r c dn a z : fi n u rim u r?l i o 1 #i a 1u r[u a riu

unsfi rimruu'uilntunarnnr:riolrfi urrionr:rinutfl u'ont:ndnf, ufi rtolfi :vf, n

(9) dru nr:l#uin r: inu rn2ru il nonfiu n r: i nr: rtau t{orltfifi

{oqanr:rioufi urlftnndu rirlrlt,,uunr: f rrauounufi nr:r6unrlri oltfi urnrulufrlu in rio

.- cueulttolufi rioufi urdur lfifi nrrrrrTuariu

( I 0) dru n r : hiui n r : ii rin a r : fi n r : il : ; n riu f,u ffi rin h?u r n tju lu

uia;trrluuulfirinrioufiurldiinr:iun:runr:r{rr[nluuiocd riiolfiin1t2'l{uflunt:riolrfiur
tao

uunasfl:{

4.4. l. 3 I o n rA ( Oppornrnities=O) tolnr:uinrrri o lrdur d 2utl'ulttlrlfi il o du

nuuomolflrluinr: nr: rio$dur iluir

t ) nt: flnnr:nituro:rfionr:uinr: nr:riolrdorerufiunuturflurrr ri'r

rio*fiurfifiiorf,ur rirlfrnrurrirorrufiurariuaqu rdu orrior:uitlt:deufiluintnu

rfuaquouurdunrldrrirnnrfi uleu(ouuqniqr: : or)tu',orr,i,'unrt lnun: uaJdil n: sf nr:

rioudururi lrl:srnalmu o winr: uiu r: drudru arlruq rirrinl turioru qutu6rtno do'ra t'
rorfidt:'tt4t:6uoru0{tlou tta;urirulrulonllu uifnriaiirl1 arufiufll'llu rflurrtrril

rioufiurfiuruurfind unril{J ddr:unrrftuinrau rfiu1frarun'u}t1{t1lt drmouuolfiu {lnin

nu rfl uqntaranfnr:rinrurnr:riolrfi urtolf,iuinrauluil zsSz

2 ) n:ru?ununuirrfiulrurf,oinl#uinr:

rhrnqdriotlfi

nr:lfuinr: ldiuurJ: vrlotdriufiquernurirulrufi rfi urdolr a rudru

( r ) dr u n r : fuiu i n r : rin q gr a rifi o I ot u 1 diu I u rJ : u u'l u 0 1 n o I ri n r :

uiur:riruiruartaurl Crtfiunr:nruIn:lnrrll?lullunluaurinldtofuluil:su1ur!n

fluil:curol

uinuornton:o6ufrn

(z) drunr:}iuinr::o6u6n ldiulurj:cururioturrrutilriolrfi uz
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G) drunr:l#uinr:otur: ldrirtfiuIruIR: Inr:orur:ilnonrio to.t

flirulruartr:orqtdrrnor{rurtinr:ariuaqu 
uavQuaazruilnonriunr:uilnaolmr:tuuilror

mrufiriolffiur
(c) dru nr:lfiuinr: tolfi : c f, n ldfunr: ariuaqu o lndrfnl ru

rfuurlurudrrnoruoln'u rtnrur?liionr:na'nfiufirtolfi:;a'n ,.rrioltiolu{drunr:narn[ri

rurin{iirdrdruln:rnr:
(S) drunr:hiuinrraorrdou.ro ldiunr:riar',aolufi oua:ohii

iruruu mdu r r n t rJ iu rl 1 I qu'frdl#a rul ru du

(6) drunr:1#uinr::oIRUfl1: ldiunr:rlaurrdunrlnr:t6unuorn

mCnr:uir,r r: dau ft u inrnurinuriliurlllouuhifi fl ?1ufl en2nionr:r6un''o''tn"'

(z ) dr u n t: l#ui n r : fn u r n r r u rJ a o n riu ldfu n r : a riu a r1 u

ud:sursrornolrinr:uirr:riruirunrfturl ua;corfidr:ro4t: 6rmouuolfru

(e ) dr u n r : l#ui n r: rlo I ril ldiu n t : rin u rr1 iu rl 1 I f o I rf r 1 I
lfiuinr:

(g) drunr:fuluinr:iirin ft [ifi urirulrulnrdrurl#nr: afiu aqu

( t o) dr u n r : lfiu i n r : il : ; t r rYu rtu dn r : ri o I tfi o r (qu dui n r :

rinriolrfiuza2ur'un6ru) ldiunr:forurEudtrnanruriunt:ilnur ttociltirolrufirfiur{olrflu

4.4.t.4 qrl A: : n ( Treats = T ) to l nt:uinr: ri o ltfi uaaaun'unm rufi il c iun ruu o nt o l {
lfiuinr: nr:rioqfi ur nuir

t ) n I : f,n n r : n in u r n : rir'o nr: ui n r: n r : ri o I rfi ur a r u u'u n r I u t r n n I : i
urirurrunruuonrdruriruruurn drdrulnojr{rurnrulu:ru3t2o'tdrt 1rn',trfruul nr:

riolrfiurtorrrzuil'un.r{ruorirlrilf,udu udrulrufifiunurnufirdlunr:rlnurrjiurJllr{rIr

rliurllrouurrirdrJ:wrruldudrlrJnu,uof. afuaqulrurJ:crflfirdu alnrrud oonil: tul

aounr!il{ riuciunr:rior,fiuaaruil'uflt{lrorirleilfl hudrunlillifr'ari Snerlhirflu

:c6uu rilzulrutol
nrnilunirgtuaquun6oRruo'lfirufl 11,121Ufufl dum:gruuacdrteuilrl

r{rn'luipsl6r2ur.r'unllru udrulrur{ruJiurllsouudrir nr:irrfiulrutolrilrulrufrrl#

rinri o qfi urdr lri u ou iu ua ;n ru i ruiio rdu dulq nair rlri rYuriu f f,u riafi u n rrn {irinri ii

fl20rr1u rriu rarh{ih n1:dh{lrufir nr:rmfiudrirr,riltu trnnr:il:;nrYuriuf,lrldlln

riouiiur6ut niurirnnrfiulf,u ctucr::r{ nr:r(nu:utlr#uriruqnrtloqdo uurpdr1
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2 ) ntsu2unt: n'ttillu'ulrurf,ofrnlfruinr:

( I ) ufl u{ru iinr: rrlttl.tutti'urnnr:irrfi u I runl11rglu { lut rnil o fiu

nrrirfiu lrunlrttrlu rt'ludUiotn'uda;nriu

4.4.2 r{ant:ira: rcfirurnrlnr:rinurnr:Uinl: nt:riolrfi ura2uil'ugl1{lU

{if,uri rnn nr: iarJ : ;truuuui ri ruirudru SWOT analysis f ru r dlra: rs ti

nioduuriloprl rnuru?yrrrnr:rfnurnr:uinr:nr:riorrfiurrf,lfittflatuu'url1{1ll Inutauottur

r*nr:riorurdronr:rauouu?nr{nr:riaurrillnlnurir{oqalnu$r:ruf,uIonr6{uaJlduo

uurnunr:r{uurririuInurirdorla1ntiou:ufiuqrla::a ua;f rnail:crn'uR,.ufiruo1rtor

t ioo,iiu.iiidonr:hTuinlrnlrJuufiorcrufiunl{lx rflu:ronriuirn:rvr{noldtillff

r) drunr:rirrfiurffi qurarifio$u) fi :cduarruf,lnohiiin;rruuqlndrdru

$uiio nrrlqnrntorrinq,r,arifiom'u lflup*{rtorncirh?uinr:rirrfiur u'dfi:cdunfluf;luolt

drqnndrdru6u6o dn:rrirtr:urfiullunr:hluinr:riolrfiur rflupdoutolnr:lfiuinr:

2)drunr:l#uinr:drurJ:ctrsfrf uf,(Euriuinr:rinrioqfi urarun'untltu)

i:;dunlufiqrolodfinrruuq{nirdru6ua'o nr:uucf raorufirioltfiuluirrorquduinr:

rinri o l rfi o r un r d uu r n r : u cn l udu n rt ri o l tfi u r rfl u 1n *$ l t o l n r! uhlui n r t dr u n r :

d:clrduriuf uifi:sdufl?1un'{tolorirqnndrdru6u6o druuirrorquduinr:nt:rioIrfiuIfi
aa

R21ull{u1! auluu.rr rnuacnr: inu m?rxduorn rfl u ptioutolnr:hlu?nr:drud

r) drunr:uinr:fnsrnrruilaoafio fi :;dunnuflsnolcfifi n;uuuqlqnn'ir

6u6udonr:quainum?urfl{unloluaorufirioufiuzrflulnuiwoln{ulfiuinrrdrunr:inur

arruiloonriu uifi:cdunluf,rnohfifin;uuuriounddru6u6o druirueurfirrfirfiinurnflI

flruuarR2rurJnonriuioirurudufiiufinrsu rilulntioudonrrl#uint:dtunt:fnu'lR?1u

rloonfiu

odru nrruinr:drutorii:cdn i: cdunruiiuohiifi Rruuuq{nirdru6u

6o arrurflurondnusitolfiufir rflulauiltolnr:hluinr:dlrd uifit;dunrlufrlnotofii

ruuuudrndrdruotuio drurfia il:crnntolfiudrii:;f,n rfluptiouionr:tiuinrrdrutolfi

:rf,n

s) dru nrruinr:fi rin uriroonrfl u z ilr;mn dlldf nur: sdun rruf; lu olt

ril z 1rluuu6ofi rinnurduri uatfi tini aoir,

- druiirTnnrIdurifi :cdunerufi lno1cdfi wuuuq{qandrdru6u6o

:rnrfinirdrrirflupu{rtsrnr:l#uinrrdrudrdi:;dunnuf,rnolefiiiacruudrn'irdru6u
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f,6drunr:l#uinr:druorrr:qrllnn 
rdu rir h{fl r fi rindou rfl uqndouionr:hTuinr:

frufifrnnrlrduri . ! .e ia t,t Ana J a
- nluylrtfI:floril x:rdun21utl'{ilohfifin;rruuqIqnndrdrudunodru

oorufirinnr:nr:fnula?rrrilJoranrruflu:vrfiuu 
tflulnrt{ltolnr:hiuinr:dlufi uifi:;du

,rrf,orulofifinsuuudrndrCru6u6o :rnrfif,ndoufluptiouionr:hluinr:Crufiriniaofn

o) drunr:fuiuinr: an.,rd ou.ro fi : cdunrufiluohdfi n;uuu glqnn dr

Iru6u6onlul?rur;rxtuor',o',d.ur:oioriu uifi:;dunaruf,lnohfifin;uuudrnirdru6u6o

nrulfi oluotuoaolud.un:o rfl uptiouionr:hiuior:druco',uii.u.to

z) druorr rrua;rnisrntu fi :cdunaruf,uoltfi fi nutuuqlqanirdru6u6o

- hunrrhluinr:nr:nrirrdouiu uifi:cdunrruf,rnolcfifinsuuudtnirdru6u6odrudnuorc

,rrr/nr: inu m21ufl Jora rfl u pdouionr:lfiuinl:druorr,ruur,oiuo.t,

8) drunmn'nm:ori rfi m ( :o6rdn li:vduamrfi orohdimnnrqqmridnrdudo
a' 

"lfiuinr:rdfirdua:uiiqnotdifimruurirnd#nrdu6odrunrrrrusrirlunr:fr2uqnilEtnj:OWo{E

tirrlnnrmi riiua ddulatiorei onuffiGnnCmmi rd rn ( :o6rdn) 
: _

g) dru n r: uin r: r?o lrir fi : : du n a rl flln o1 rfi i fl r uu u q! { q nndrdru 6u n' o

rmrlfiuinr:udfi:;dunrruf,lnatodfior,,rr,irn'irdrudun'o drunerud!o'ln duflupdou

romr r l#ui n r : dru fio I rir

l0) drunr:uinr::olnucr:uoJnl:fiuurnl fi:cdunluf;lnoltdonr:

lluinr:rioqfiurfifincruuq{qn nirdru6u 6o nr:lfiuinr:Inoar::oil:;irnrl rrdi:vdu

arufiuolcfifimruuirndrdrududo anrrrduill{etlotuldldtutt'utturu rflulntioutolnr:

tfiuinr:drunr:uior: :olauar:ttasnltouumtt

4.4.Z.utu2nl{n1rrinrurnuuinr:nr:rioudurfilu'lrAarufi unrlru

. t) ruanmr:rianrmrruinrnr:riosfi tnf; lfi nrernru'umll lntnimmliiwrotui onn

HGnrmmi*drnr.',rdn^6mrnnrgomuriunrunrrmrianrriqnl*niqar{uadulrncr:arfiu

( r) drunr:rirrfi orrinqurflfitirdu2fi a?lrqR1il uriula dturfroa

(z) drunr:rj:cfi dufu f, tguriuinr:rinrioqfi oaaruu'untlttt ) r(ru ririifi

arurflu:criiouGuuSou

(r) drunr:uinr:inurnluilaonfio fi nluatis.ldrlunr:qlafnurnarl

aunruluaorufiriolrfiur

(l)drunr:uinr:drutolfi :va'nfi n1ulfl urondnusftlolfi udrtolfi :ra'n

(s) drunr:uinr:firin



- fir{nEaof, i "tn,ruanlnr:douiuriluotirl6

- fi rlnnrlduri fi nr: frnrfiurirt ::utfi ulnr:rindudufi rrurvau

(O) drunr:uinr:Corufi toR:o finrlut11urvCuludru:',o',dou"to'doriu

ta inrnr:li6 nmduorur*m,rt#u fi nmlfiGnurrunnnri nfi oliu

(g) Crunr:uinr: : orirrfi ur (: o6gfrn1 fi nT u qnruriuuloutolflfiuinr :

(g) drunrruinr:rlouir fi nrrlruuuaudrurrnrlfuinr:

(rc)dnrnmn'nr::olnsen:uilffifuuTu fi nnlfiuinmlmrrr::mj:c$ mN

d2u n'u nrttufi riafi un rnfi inlu Inuriudtu anrnurndouil'l { E, :urt6u : : utofi

dil{1u rr?ur.r'un1!rufirf,nrituqntarcnitoriruintnu ldiunrluau'lolunr:rloturfrnunrYt

-*riuo,iiurornurirulrufi,fiur{oufluiruruurn lurir1160unqfl1'nluu tolrlnfl inonhid

,.o o.. r rio n o r {r u r l u r r u'r f l 1 fl 6 ui qn C o r n r ar6u lu d r un' o u n q ai n ru u o' { ln'o u qu n rriu f

rirnnrf,ur6u .firirlua rfiu naonririt fir#umxnr:ilnurt::unfitrurccltuiutflurrrrilriuu{

2) gu ?l l o l r ria u rn r : ui n r : n r : ri o uii u r fi lfi l? f, 6I ? u ?l'u fl t l ru l n uil r A l1u u' l

,,ohion.,rh{uinrrnr:riolrdulirfina drufinr,,rud',qrluuincdruur:ruf,uttu21l1{tn1:

riru uf, l iu l n u ri r ln ti o u : rl fiu qrl a: r R : ru riu lduu rn r l n r : rin u r n r: in n r : n r : ui n l : n r :

riolrfiurarufiunrlrudld ! - t., ) _ a o a
( r ) dru n r: ri rrd u rtrin qrm arifi o I 6u ) fi : ; dufi : ; du R t r u n' I n oh i r q n

nirdruolun'onr:ldiunl:riaurludrudn:Tirt::utfi uulunr:hluinr:riolrfi ur

(z) drunr:1#uior:drurj:ctrrflriuftEuduinr:rinrioqfi u2 d?u1t'ultt

ru) fi:cdualuf,lnoleirqanirdru6u6oar:ldiunt:rinrurlu druuinorquriuinl:nr:

riotfi urfi nrrumulcdrlfi ullnuasnr: inurRrrurlsom

(l) drunr:uinr:inurnluilaonfiu fi :;dunrlufiluoltfifi n;ttuurlou

nirdrudufi o dru {rururdrufirfi inuln2ludtuuacnrruilnonfiuioiruardufi irfi t'u'
(l)drunr:uinr:drutolfi rcdn i:vduarrufiuroltfiin;rtuudr nd r

dru olu 6 o n r: ldiu n rr rinu rlu druniR il :; mnt o I fi udrfi : ; 6n

(s) drunr:uinr:fi rin rni loonrfl u z rft ;mn dlldilnur: cduR: trn''l

noh rir z fl uuuioiifnnrqduri rm;dfni aoin

- druiirinnr$durifi :gdunrruf,.rnohfifi ncruuirndrdru6ufionr:

ldiu nr: f,CIu rludru nt:1iu?nr:druarrr: qrllnn du ti' tttll dfrntiu'
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- druiiriniaofn fi :ciunrrufiuohfi ior,,r,d,n'irdru6u6oae:

iliu nr: f,oru rludru : rnrfi rinlrio I

(e) drunr:1#uinr:aorrfi oon:o fi :;dunrtun'ltolofiin;uuudtn'it

fiuoru6onr: ldiunr:rtnrurludrunrrurfiuurotuoco',udou"t o

(D druornrr,,ur,ofuon', rvdun,uf,Inolnfifi ncruudrndrfiru6u

6odrueinusu oltl 1:/n1: inura:ruasorn

(s) drunr:uinr:: of rrfi m ( : o6ufin ) fi : cdunlln'lnolcfi iiRsrtuu

drndrdru 5u6onr: ldiunr:rinurludlu nr:ttucrirlunr:l#uinr: : ori ufi ur

' a 
ioorir fi:cdun,uu'lnoltfifiacuuuirndrdru6u6o(9) 61ufl1:u:nl:?

nr:ldiunr:rtaurludrufi?111fl ro'ltt{uotitltiA'j'
!-

(10) 61un1lu:nl::inr: :olnufl ltrat nlrRllulRU fi :;dunlufiluolefi fi

n:Nudrndrdru 6u6onrr ldiunr:rinrurludruanrurdunrle: to:urdlaruil'unlltu



,nfi s

c1l oirltruna rav{olauollus

as l!
n1:?tua:lulflunr:ii,nlRflulu ( Field research I Inul{iinr:ifrottuunen

Mixod 
merhodorosy l li{iinr:filqornrn ( Qualiative technique ) rra;rilr1iulot (Q,antitative

[-* )rfi oirnuruurnrrnr:riaurnr: innr: nr:uinr: nr:rioufi urrirfi 
'fldtuu'untt 

lu

iruarhuq ri rrn ou u o lf, u ilu iarno fi inqrl : c a lfirf, o;lnurii nr: dRn r: ui n r: n I :

riodurrf,lfirra afluf,lnolwolrinrioqfiurdonr:uinr:nurioqfiurri$trf,arufiunmru

uasilnurttulnrlnl:riruulnr:fnnrrnr:uinr:nr:rioqfiurrilu''atolAaufiurnlrutfild
aot.

ionilflrurnunru rdu:nr:ru{oqalnol#iinr:fiunruoirruudfiIn:mlrl 
(Semi stnrctured

-'-'rJqlrruufidrudtrlnul{rnnfinnr:irn:ur{
inwiew) lluu6louolx lla3n1:tnl?llu:

lnrnuradou(sworanalris)doriadHolnnr:fnurirn:urdlnuiinl:n::qurirn:uri

;;; anarysis) drudorlaiirfludrratirn:rcflnuc6a'ir1r' 6o rirloun; (Percenuse)

dmdo t x I rirriiol*r, *" * ts.p.l dui*nou frr: 6rfi unr:iiddri olrlif

s.t il:snn:ualn{udroriu

s.z rniodioiil{lunr:tfi u:ru: ru{o1a
da 

' 
ag

s.l iinrnlunl:2cu
' s.4 allnnnr:iiu

s.s 0fiil:runanr:iiu

s.e {otctuouu;

sl dtvnnrua;n{ufrrotiu

s.r.r #uiiiinur

...re.r.,oi.d fl ncruiltiiriaufi utuinotluqnuruaeufiun'tt't'fi tfl tl#'in'tt

nurioqfi ua fi doii z,ooo li iro{lurtndrfi ,,o.ooCnuuir,: drudruarlruq 6rrno

ruo{n'u f,luinrao .,,ua;n{uuinr:nr:rio{rfiuralufiufll{lu l#uinr:luuitrsrundl

doufiurarufiunrlru duJ:;nsudru nrillfiuinrr to n{u lftrri rl n{urinqtnarifiodu

2) ndl:orirrfiur(:o6u6n) ll nduhudr l) n,iutuodrrdn s)ndu{U'lTtUi:1 t]

n{ufl#uin.rrdouoto

lfiuinr:nrrurJnoafiu

z1 nriuuinr:rt : vnriufru f,

rol nritfl rluinr: : olnoc'l:

a1 n{uflfiuinr:drin rt n{u{

E5



r3l

s.t.2 Jtsnol ( Population )

il: ;rtn:d tvilnurlunird rJrrnurdrudaunu nr!ufl fiuinr: nr:ri oudoraru

f,urr6ru rinri sufi ur {uir r: orrin:ilnn: orrirufiorGu {ri ruri rolruua;{f rqutufi

rdurdor dr irrrunlddriolrjd

s.l.2.l fiuvrunriudl#uinr:nr:riolrfiurarufiunrlru rJ:;noudro
aat

iorn:runlrn{uua;aurinnriuddnl#uinr:nr:rioufiurluiudr,urilrioqdoruir:orru

qnurua:ufiuflt{lu :?x 40 nu il:vnoudru to nciu ldrrri t) nduriaqnradfio.rfiu 2l

n4rrorildm(:o6ufin) rl nciufiudr ll nciutolfi:sdn sl n{uhfuinrrr?oorir 6) n.iu

lfiuinr:fioon:o z) nriuuinrrrl:wrduriuf, sl nriulfiuin'trfirin el nriulfiuinlrn?lrr

rlaonriu rol nciul#uinr::olnucu fiil:;nn:nrilo;20-30 nu taurilfru 27s nu
s . j t, . r . j I . j - e

5.1.2.2 UnnO$nO2 lnltn unilo{lru?ilr1ilorlno2fl?urunrlrulnurg6u
' 

t a a- , i < i a tag
doil zsag fiSrururilau 5o3,ooo iriirinrisufiurlnurn6utR-ouac 4t,917 au {-iutv
rirnr:f nurriurinriorrfior,or,rr,n'ou'6irrtRuilrcnoud2udluun0onrflu z nr!ldl

rflnriolrfiurfif,ndmdu 6ruru 16 Ru uacldforludu 6ruru zes aulnul{rrarlunr:rfiu

r iu iodrurunriuiratirrfirililuR {iilurvrirnrr:ru:rr{olariurinrioufiurrfnfirln'u

Inorodoiun; z nuioiuuo;rinrioufiorhirindrlfiu rl -ls nuioiu r.rriod, 3oI nu

5. 1.2.3 {uiur: {ri rn ri r u I r u u n ; f,ri r1l ru fi rfi o r {o I fiu n r : fn n r :
.,ria.oa

riorrfrurcru?iun't{1u i1u?u 39 Ru R{u

t ) {uir r : l udtu n r: ri o ufi u r : ; du fiitl in : ; du ri rm o tt n v : v fiu

orCnrruir r: druirua lduri {uirrrrrnuilrolrunr:riolrfi o::siuilrintta;:sdu

6mo il::noudru {6rurunr: rhfnuunr:rioufi t :ua;fimdruinrau rTeufirrluinltu

dua iu n r : ri o ufi u r il : ; 6 r f, un in ra o il rin 6 rrn o drfl u firu fi r fi ura ; rirra fi ru ri : u l r u d

ft ;noudru urunorCnr:uiur:riauiruorhurl,0{u1uno{rinr:uiur:riruiruailruu

e A J r j j o - , € J a .!- .
iunnroudrunr:riosfru?r0{n{r61moiluou{u tta;{iurt{1:d0{0{an1tu:ll'l:tl2un1un

-l
2) dultno{dnrruit r:druirunlu o u{drudo{: ro: oua 2uil'u

ftu :2u 12 fiu

RU 
'?U 

l0 au

te I 
^ 

a

u0no{Rn1:u:tr: aruiru a il: ct ruanr t o{ilr![ luanrowinr:uiu rr druiru ail rurl

uncfaufirfl .1rfi irfi"nuulrutiucitnr:rioqfi ormlow{or:u?tr:d:uirunilrurl : ll
ituzu to nu

nHru u{rhuar 2

rlur?rd 6ruru g

r) {quoauqnoturrlur'u?tt{1lt lduri riarr?rrhlr? r Rullos

l) drfuuasfluojrlru o n{firuiio{:ru:oualun'unrlru lduri

drriu t nu flrqirlruiruru 6 au :?u ? o, ,.rrioo*u 40 Ru



{flnurlddruun{ruru nciuirotirlrrn;iinr: ciudrodlmruil:vtrn: nriu

ftodrfildlunr:itnurluoiod rJrrnoudruirunul nriudrd

irori6uuurrurl(purposive samplingl InuhTrJ:;trunciu t nu drttnun:rlnr:n{r I Ru

urcurinnrix 2 Ru toqnnrilnrila; I au rflunrildrodrldhido4anr:finuinr:nr:

rioufiur(inqrJ:sarri{o r) unvlfiJ:vrrunriurlnnrir ro nriu :tu to au lflunriu

ftodrlrdordrirlil:rplnr:irn:rsrfdau SwoT(rtronouinqrJ:calfido r)

s. r.3.2 n{urinrioufi ur ffi iluo;rirnlrr2u:2udoqnlnulda6firinriol

- ili6rfl rsog r.rrfod, sor,ooo nu Inurodum'ouav 4t,st7 au fifru6lrcfirnr::ru:ru

ioqnnluf, ru oltto rfnrioufi orlnol{:;ucrrar t r6ou ldriru unnriudrotirl lnuld

. nr:udtrirtriltol ,ord,,urroiunu (Krejcie&Morgan,1970:607{10 drlo'l luoloro

riorinni,(zsag:100-125) Inul{::dunmrriofu 95% Rnmlndourrirriu svo uacdnd2uto{

(Acpidental sampling)tlu,iioor',0'rnnr:riouiiuraruf,unrlruriludrltolrinriolrfiu{r{l

rufioufiqntorfl

{i fruf r ri rr,r u n n riu dr o ti u ruuurYndrulunr:iinurofod rEfi rnt:fnu1r ?ut?u

J o , j { e at---- -t--J-.^.--- a - ' o '
doqo rrnfnri oqfi u:rnnrcrnoudrr rRrr,o$l 2550 rillgu iluunoofl tuu 2 nQun2oul{

il:cnoudru n{ufizotimrouinriouiiurlil-ndu 30l nu ua;nriudrodrltolrinrioltfiur

rindr$u 16 nu

s.rs.r nuiur: {riurieulnr {riqu*ddurdul ornrJ:cinn:iruru 3e nu

fiuunirurunriudrodmldzz nu Inolffiinr:riudrodm 2 ruu t)tiurruutrur{Aoctokntat

snilind d ru iu{uiu rnrnu d rolrunr:ri olrfi uarcdu ililinmc:cdud rrno nrlufui r r:

odnuuinmrilrirua ua;6niu flnujfi* InotlrJ:cnn:rpmufi unriudrodrl :?u l8 nu

rurwn{u{quaruqnunr{rirtfinllU) I nu 2)tiuotir$r(sinpl"raroqnsaopfinddruiinr:iu

nnm <lruiunriuaurinowinuuirrrdruirunornrarjdrua; I Ru t?u o nu un;nrilftua ru

132

s.r.r n{udredu ls"rples size) uavnrtriudredu (Sampting)

s. 1.3. I nrluflfiuint:nr:rioufiur lddrrunnrludrotirmtuirurunrlu

Cllnr:uinr:iruru to nrll nciua; c nu ldirurunriudrodrl:rl 40 Ru lffiinr:riu

1U

r?u

o'q

qnunralur'unrmr tudrufi rfl udnrrirfi 6ruru z nu

J
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p raio ru'aiil,llrorr r6u: rur u{eqa

nrrflnr.,nirdldiin.,r,fi udoqnunnimfiun aruii rurolt?lddorlnfi rfl uoirttnr

5.2. I lruuot: flunruoimud$n: I ciu (Semi structu red interview)

fnu rnr:i6 nr: f,nnrr nr:uinr: nr:rioufi urrf, lfi nacrufiunrlru Inu

d*uuurYunruoiuuudlln:lrhl (Semi structured intewiew) Inuafrlrruuriunuoit#

nr,uaQxnrrinqrhvalri uacdlulrJludnusr;6nr,r{ulC riohllddolafia;r6on6rdu

raiodorl:vnoudrudroru z nou ldrri

n o u fi r do q a d ru dr fl rldu n ru sf n r : hTui n r : n r t ri o I tfi u r a t u lt-u il 1 {'l u

l:cr rudrunu aurinflriuinunr:rioufi urarufiunrlru fi 6ruru I do

noufi z {opnr:lfiuinunrrrioufiuraruu'u}1r'ru fiiruru +r do

s.2.2lluucouoln

Glnu r: cduRtrun'lnohi onr: inuinr: nr:riuo,du.t,uoarufi unu ru

,aiodoiilidouuuaouorurf,udrorurlaruiln uacnoufiruhlfifirortrjnruriterflotrt

rinrioufiulduouu?llrrriaurnr:finuinrrnr:riolrfiurl#Auju rnioliorlrcnoudro

6mrr I ri:u ldrrri

riruii r doqnrtrlrltol{nouuuuslouolu fiiruru z do

.ia
dzuri2fITUn iinrarssdo

ri arfi I rnrmr.rmrianrrnrimmur' rmnnri odi tnilfi rrrnun'urNul

ser nuf,mrfi rlqunicf,rnnnonunurYrumnlfui nunrni olfiuli oirm

m:ianfirh;plnu1{mnfin ( Strlor anat],$) lunr:rJrcfiuanruilof,ulurm;

nuugn rf, oduur lnuir lntiou lonm uavqila::n Inul{rJ:cdufi ronrrfi oilrtu2ll1{n1:

finurnr:nr:f,enr:uinr:nurioufiuailfinfrdlun'urn{il 3 dlu iio t) drunr:snn'nninurn:

riionr:uinr:nr:riolrd4 z) drun:;urunr:irrfiulrurCoilnhluinr: rrov r)druiinufrn

ffiuinnnr:rioqdtnfufldruznrmr:riaurnr:uinr:nr:rio*dordfiqornnrnr:uinr:6'iu

sr iGcirrfiuor:ido

nr: i iuafiiirilu nr:if,uuuuertlr ( Mixed methodolosy) Inoliii nr: ilnu rrir

rJiurE( euantirative technique ) 1unr:ilnurrgduRluf,lnolrtelrinriolrfiu'lionr:

uinr:nrrriu.dr.a.ufiuflrlrudrouuuflouoru uncldiinr:rilqornrrr (Quantitative
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rihnique) iinr:ilanr:nltuinlrnr:rioudurd?un'un'r{ru Inul{uuuriunrusiriofnur

iinr:nrrfinnr:nr:violtfiuliru'rrauavtdnr:il:vluuuufirirudruCru swor anarysis

ifioilnuuuanunr:rtaurnrrrioudulirfinaa:uu'unr{'ru (iinurldrirrfiunr: drd

t) nr:ilnurronar:fi rdur{o lduri uuudr:roduS rululluuunr: ianr:rio.rrfi ur

f lu'rtfl alufr usnlru {oqn1uru ir: rilrnr: 21r.nr nril i?o ron ar:uacinorfi uu f,ua v

uudl:u'ttuf, lruifro uarutruloalrlirunrJrurl rfiudu rdorir{o1aurl{lunr:rrr
- , Yc ; e -

Rroultu 2fl n 6It lrfi?1lrli,1 ttmo?nUnltUtunqxUu { adt

z) ri rdrurl:fi ldornnr: ilnu ilu zn'n n quA uauo ndlr { rui ilufi 6ur{o r rraf i.rrfl u

luudunrus[dlfiIn:lairl (senri stnrcnred interview ) lrtn:ounqunruinqrJ:;awidofi r

,rnrfrafll,uruaouolu rCoh?nrouaqunruinqrJ:caridofi z ua;rirurfiruuail:cdudroru
. 
f,rnr:f,nnfirh;plnulfrnnfia ( swot *rv*r I rdmriuuurnmnr:rlnurnr:innr:uinr:nr:

ri oqfi ur aruil'u0r1{'rr 1#a: ounqrnrr inq rhu awi{sii I
3 ) n r : f,n n r : il : v p ri ul fi ri6' n r : uu u fi d ru i au'ln ul#rvr n fi n n r : irn : r v rf

tnuuendou (Swor anatysis) lunr:il:cru'uanrrila;rr qila::n ptiou 1nu{luav
Ionra tortriluuunrrinnr:riuod,raur'u ?r'r.r'ur rnioirn:rsrfonrrnr:f,nnr:uinr:

do l rfi o r a r u r'u n 1 { ur a fi uru rm u n r : rinr u rrf, o h?l dn r q a'o n fi 6 t?du ui n c r d r u { r u

nio n riu u o v in n r: il : ; 1u rir rl ['ri6n r: uu u fi ri : u f ru In ul{rvrn fi R nr : : c n u il dr
J Ja'aitla::d lunr::cnuarruin rilnlonra lt?nciuirodmlduanrnaruinrfi u anuilo;rr

vAuncarru6ornr:m-orruurnrurf, ltfaurotimafi la::riiotlluoulRR
4) ri rrnf o ru'orau ohln su n: r lnr, fi rJinu rinuru'n u f, n r 2 r fl ou a r ru q ndo r

mu r J.ru rn'o t o iu {o rau o uu ; lu n r r rl iurl 1 r uff lt rf, u rn'u

s) f uruuriunruafuacruudouoludH,,f,lrrtiurl$udrlrJnaaorl{ (Try - out)

rJ:;trn:fi tildo{lunriuiaodNfi cc;inur

o) ri uuu rirn rsoffi irun rr nn o oll# ( rryou0 I rrliurl 1 urfiltl#g ndo I u fl r
ri r lrJ l{fiu rJ :; m n, lrirfi if,o rn'o riu : ru : :udo g a i olrl

s-g.t nradu:ru:ru{eqo

nrr rfi u: ru:ur{oqalunioii6f, nrl lCrfi udoprf, u r rinusr g do

5.3. l. t nr: riunru s[ Inulluuu dunrusi,ruu dr In: r rfi{semi strucnred

interview) riioilnurii nr: innr:uinu nr:riaufi uarirfinflfl run-uarnu

s.3.t.2nr:dr:tlaol{uuuaouorun'oitnu1R2lun'{nolworf nriolrfi ur
io nr: uin r : n r : ri o qfi uli lfi rraa ru u'u ir1 uu
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5.3. 1.3' nr: inil: ;1uuuufi riruieu InulitnRu'Rnt: irn : rvrfdru swor

prtyri, rf,oilnurrrurnrlnr:riuurnr:dnnr:nr:uinr:nr:riolrdulilfinatol.I2ult'ut't'l

nrrtnaq* n ru n r: uinr t iiad,
ea

5.3. 1.4 nr:uun'nnrnfl u lu il: cnounr: rYunrusi uas nr: rilmn

5.3. 1.5 nr:lindouiuil'nn1u
a av

53.2 Ort2mtrvilto{o

nr:irnr rvrfdoqarilqornrn {iinu rc;ritnr: n: tt aou{oqafi ld e rnnr:

riunruof un; n r: rl : vluuuui d ru d :u Inol{rnnfi n swor analysis ruloltilddoq a fi

qndo l n rua r tl rfl u ri l ri riol a d ldfrn r u :n r r,i u a; uu nrl : ; tnnn rl in q il : ; a l riu n v

rourtnfi ilnurudrirr r{orrlrlluuia;rJ:crfiuInuf rtauonanr:ilnurdruii nr:u: : sru 
-t

= 
i,or.,rri (Descriptive analysis) drunt:irn:r:ridoqarilrJiursrldnt2tdoun2lln:udru

fro{oqaudrrirnr: nl: ricunsirn:rcfdrolil: rm:unoufi lno{drri rpl

s.r.r s66iilllunr:in: rvr{{cp

lunr:im: rcf:;dunrrun'lnololdll afifidu gruirn: ur{Inul#rirSouav

% (percentage) rim6o ( I ) uavrirutiit ltuuurn:3ru (s.D.)

s.l cllronrriflu

rlnfll:TlRtufi {Oqn602d'Uttu?il11i'autnr: iRn1til0{moz6l2ullu}ll{1U

iru ail rurl 6 rmsr u o lr^u iw ietau afl na nrtii'uldft d

s.+r {cryori2u{aaoicl{oauuuuf,unrud ruuocuolu uovnrrrltvluruuii

druirudru swor enalysls
. e . I v Ja;- ! - a-------t^-i-..- a

S.a.lt rriuiotiu{mrnrutilrntn[ii nninrmrrmn-fntflltll otliorr.rnm wrNul

lunr:ilnurii nrrianrrnr:uinr:ntrioqfi urtilfi rza oioii 6anrrldiinur

rhcdudouJ:cnoudlu ota oq :vdufi rili onr:fnsr aonrnrn{nou :ruld {ruru s {o
dJrr
nurorJarlnnqunaodn{rueu 40 Ru Inuuriroonrf,u r nciu ldrrriil:cttunriu t nu

f,runun::tnr:n{uflrluinr: t au drununriuflfiuinl: 2n.iu irn:ur{dolnlau1#
a J- '

nfi il:tolu12lR5lJil (Descriptive analysis) nonr:6lnurrl:rnqdlfi

t rta rflumamu iouoszz.s 6ruru tt nu rnatt{l $oon; zz.so

iruru 29 nu

2 o1(!fiorq zr+o fl louav 42.s0 6ruru lz Ru o1rl4l{0 fl louo;

cz.so 6ruru 19 Ru oq 6l t t{utrl goua; 47.50 i1u2u 19 au



riruluqirinrioufiul6unrrurl{uinr:nr:rioltfiur ludrltearudltral:rtnr: fouav

=,i1.20 :o{arx1u'r1{uinr:rir{12a1 08.30 - l2.oo u. louas zc.to unvludrlnartl.oo-

16.00 u. Soua; re.oo {rurunfilunuurlduinr:rioufiur tiruluojrnuurl{uinttofod

,.ofo lounc sl.2o :o{nunnuurlsuinr:nilfirr:n louac zl.lo

. s.4. 1.3 n{udrotirl{irurl:vqtuuuitiruf udlu swor analvsis

{r{riau:firl:vpluiufi 20 Qamu zsst tflumau{l 6ruru 22 au lsuac 56.401ilf,11u

iuru tz nu louo J 43.64 fiorg:;udrr tt-aofl iruru 13 au Souac rr.ro fiort1:vrdrl

It- sofl iruru to nu $aua r2s.@iorrpvrdrl ooflr,iutJ 6rueu to nu loua r 2s-60

-al,'S.4.2 fl oort?mtuillruutrlorrrisurnrruinrtrioqiisrozuf, unrlru
a J a 6 -,---d----^- o

ornnanr:Tm:rcfi uurnrlnr:fraUrnt:Uint: n'ltllO{lll0?tt2ul'luH1{1lJ

€ o - , d--a-^i
5.4.2.1 TE nr:innr:uinlt nltrio{1fi u2Htu12fl

t ) nr:dnnrrninorn:rf, onrruinr:rioudur

( t)Ia: rafi{nruiu u n{ul#uinr: Iaoil: sruulurlorfiu dr
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3 rtoluRlrt rflulae iouos 7.S0 6turu I nu ueillru foua; zS.OO

ty

irutu lO nu tdr fouav l2.SO iiruru 5 Ru ur?ru louac 5.00 6ruru 2 Ru

5.4. I .z n { u dt o d r r {n o u uu u a o u o ru : s du R r trrn' r n o h i o n r : ri o I tfi u t a I u u' u

o . j jo i e
unilo{utu?tttnuttt{Utlfi U2fl 2uxuHl{lU nu'ir rieulnqirinriolrfi olfl u

66lfilloonu 5s.1o:o{olurtfluttanufloonv s.90 drulrqiorq:;udx rt-aoil fou

nJ5t.21:o{atilloltldrndt zoit louac 24.30 uavoq:;rdtl 2l-30fl looac I1.60 ri:u

lrojrinriolrfiur:cdunr:ilnur rflu:cduil:;olflnurnoudu iouac 29.60 :0ra{ur:cdu

rlioprni $ooav 19.60 uaer;dunr:f,nurrituu6lnurnsuilaru louoE tg.lo riruh'rqi

,rinriolrfiur :ruldrndudorfiou 10,001- 15,000 uln louos 55.80 to{nurfi:rulddrndr

-'r,ooo urvr lounc zs.oo ua;fi:ruld:cildll 5,001 - 10,000 ulll rinriolrfiuefiurl{uinr:

[1u1'ufll{1ril:cnouoriudruluoj oritiu:rtnr:ligiarrfirfsua; 47.50 :o{alurrflu

rinfiuurniorinilnur fooo; lz.so un;il:;nouorin tnun:n:rionr:rj:sul louac o'to

Iauirnr rc#n rurJ : cduuiou r rl :rnqnadld

aoA
udnuu3$unoonlilu 2 lluu

n{u rdu nriulfiu?nr:riaqrnrrifiorfiu fiurirdl#uinr:rirrfior nrill#uinr::ori.,fir.

Gufinlfirri',iiiurinriu.,fio..rnndrnrliuruudrnduo'rEutiuinr:rinriolrfiua finr:

, Ja- t
- nquilua nuot J tR: {dhlnr:uitt r: nriu eil lfl u :;uu

tluinr:iifi nrruiu u f,nnr:rruunciunruiilnusrcncill#uinr:

,fl{1ll
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- nriudfi dnu orv nriurfi uu n1u nriuhiuinr: t olfi : ; dn fi

xrhdrrantorfi:ciindoiruriruuririnrioufiua 
n{uflriuinr:irudrorrr:unr,niola'ufi

,i iirn*u-,rr:mfordulfl#uinrruririnrioufiur ncluttiuinr:firoa:ofiufirfirniuu

irdtn*r;nrrcoerouririnrioufiurfirfiuvrrr 
ncluhiuinr::olnuar:finfirfihiuirl1:to

Iaoar:iurirfnrioufiur n{lh?uinrrfifnfiurirdlfiuinr:firtnuririnriouiiur nrlu

trtr;n.r, *u orilfi n fi ldhlui n r : fi o r rfr drfi dnu sr s n r : l#u i n r : d a dr o fiu i n r :

rf:nurnrioriulunr:dl:rnrfi fi :rnrlurturnrufi urfiu

, u n o.,nriufi n riulfiuinr: fi rf, uu il zur r u :'rln r: fi d ru i ru n r : 1#ui n t: n r :

rioufi urludrunr: inurnzruilaonfiu fi rririilfuinr:dru nr: fnu rRrruilaonfiu$ri

rinrioqfiur uavnciul#uinr:drunrror:ilrscrrfuf,ufnr:riolrfiuzrirtfirfihluinr:
- 
ii:;6rYtrIudnr:rioufiurrlnllrruunr:uinr::'lurilnr:rJiurJlqu'riarinr:rioufiur

(2) qflalnt

r r n n r : Slnu r n r: i6 n r : 6n n r : uin r : n r : ri o I tfi u r tf, I fi rr a

truiiunrqu nudr nr:rioqdurarufiuflrcru finrruaonndolriurlndru dliinr: franr:

uinrrnr:riuo,fiorA.ril'ufl1r1u lrtrncurinnrulunrilufi fifinr:u?rr:frnnr:dnuEs
ad

nqril rir donriurinqurarifio 16
:.aca
0u unsnEu: oollnn rdlutswrdutiu nr:hiuinr: u rlnciufi

rfl urinu srcnr: ilanr: naiuuiuuuutfi u,,fi nr: : :Idrfiuluurlnfi ..ifi nr: {nnr: n rulu nriufi

ra0x 1 ui a;dru iia lun lorhiuinr: dfi u rirfi un ni rl fiu rra ;iin l ru aonn da ltu

nr;urunr:h{uinr: nt:rioufi ulrilfi ft {ilururidi d.diinurnudr uonolnnl:lfuinr:rft to drurtd:

ftfinr:1{uinr:drunr:rdrdrurdol#nr:riou$rn;nr:oqinfninuln:tr:lm6 uioriru

qnrdo4do niudu6nudrnriu ii,flnltluinr:uririnriuuriniilnur fiiaruaulordrilnur

nirurn:r:runfiluludrrioqfiururirrn'orflunr:ilnurtraarrf,,fiu nnnr:iinurnuir

d:;ruuuo;rdrouufi rdor{ollunr:l#uinr:drunr:rioufi urfi nr: f,nnr: nr:uinr:fi

o t fi u nju fi u i m or u u ri I ri o I r fi u 2 fl ? u tl' u ?t r I r u fi ii a u 1 u d ? t, { 1 ll u a 3 n 1 : o q f n f
ninurn: t : :umfihlnrll rCotifi rJirrErinrio o,fi ururndruacairlnrrlf, uohionr:

lfiui n r : ri o I td ora run'u nr I ru i olrj

2 )n:ru2unr:itfiulrurfioinhluinr:
( l) ?1{ttr{u orn nr: 6lnurnu d rfi nr: inrirrrnu I ru Ia u

r{rurirdtlirulruolrinr:uiur:tiruirunrlauq nr:f,nrfirurr,',r,iunt:riolriiulflu

ttnufiruudru oludrunr:rio ufi urrilfi nrt

(2) In: I nr:ttasfi on::u lrnnr: iinurnudt owint:uiu'r:

druiruarhuq ldinrirla:cnr:filn::ur[aurn1r,,oro.1rfi2rlll Inoow(orruiur:dru
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iruarJ:uq ttnsuritulru:ttnr:hinr:ariuequluil:;ururfionr:r{nrulnr:uinl:nr:

joufi urlurri n;drunr:uinl:lfioti1{lilx'lvdll

r) iinr: frntfiuinr:nt:riolrfi ur

( t ) dtu nr : h?ui nr: : o lnu a r : f,n ii riu nr: a l tr n rt6u : o

" dialfiuinr:Inurfiuriruinl:nua;30 urn io
Iaucr:luruiaviu lrnriuhluinr:nut2a1

rfiur rduyr116rolnnro,run ouulva'r::sf uunnruouudlultuo{tl'u - fll1'l?'lu tuu!1111 l9

fi Inrun : n'luu d lri o ltfi otc zu n'urll{ lu

(2) dtu n r: l#ui n r : a o',r d o u. t o n ciu {hiuin t : o c f,n

torufi l#tiui n r : dru aolufi . u" r o,uirinri o qfi r. iriilu n r: hiuin r: fi z ld uuu dufi

rolnclu{1fiuinr:(ronru)e srfiuriruinr:r6uriruinr:riuas lo urn ttactudrutol

-'oirlnr: uir t : d rutilu nil :uqwrilnh?uinr: r{5

(r ) dr u n I r hlu i n r : r?o o rf', I a, f" #o I rir 1 th?u i n r :

,rlorrirlnufi#ooririildrrmnnr:ilrslardrurh{uinr:Inulfi#uorirruouorinr:uiur:cir, t

irua16uquaclu drut oril: cntuldrioalrrrio rrirllhiuint: #olri rlnurou u lu

.. d.usrcnr:fuluinr:r?ooti tottf.ttudrutoliuiitolrriro{1ur1tn1tltn:dautollonru

uiin'ndn: rriruinr: 3 u1ll uirfiurln:u

(l) drunr:1#uinr:rj:gmcilfuf (Euduinr: rinriolrfi u:

.pufius1q1) nr:rioufiurarufiufl'l{t1u o{nruldnrtAua{o{o{dnr:uitlt:drudruarJ

uq dlraiuariuaqunr:tiuinr:drunr:rl:;nritriuf,nr:rioufiuzlfirfluii{{nfiurir

uoru Inunt:rl : vtrdlriu f,nr:riolrfi oelauirudoix 1 uionr: u: : uludnlilR?1lr

rurl:oft::ln6dfi nrrunufi Innriu uagnr:iliurllqiriarilfiarulruua;tuuurlruiu

nnioriuo,iio: Inul#nlu$ui{riiulnr riuoriuuniuaru :rurirnrrSndrdunr:h{uinr:

tolnriulfiuinr:rirrfiurtrinqurarifior6u) uacr$rilfiriirl:rirguduinr:rinrioilfiurfi

nfirfifrnriolu::o1uallnr:rdummlunr:rioufiurluuuriwioltiiu:crufiunrlru llortlelu

fi uanudunmnr:6ulrl ao.tufiriuufiu2 uaurfl R{nrnfi rn: :unr:rioufi uzpirll
(s ) dru n r : lfiu in r : ri lrii o r (ria q rn adfi o I 6u I rfi t u fir fi

a d i,{r,douu.irrcdnriluaEclau t aorcfiirulu 2-lo nufindn:rotulunarrluuu nltlnllilu?ru2rlurnluurlur. rvro I Yr u'-'

rirt : :urfi ur Ioo uril iongls Inurdrurlrfi oc oonrfl ulurairriruinr:rirrfi u: Iri

rinriolrfim uo;rinqmarifio$uiunrrdnrirdua'r1unr:lfuinr:rirrdur rinqrnariwuuv

o o v I d - ^--.^--.-q. l'--.d--^---- i' a 3
Uvnlto{l6cnnilturinilo{lllu2ttn3ttusu'lflolufirioufrurnlxlndOlufiilOtlilUlilrllrln

re 1n tr.rfi:r0;u1{R1:rirriiur t 6larun: l{rrarlunr:rirrfiua r *rlul rfiorinqtnnri

rlolo4uldrirrinrio1fiurrurudrlnqnfiru rsuusfrrinriosriiorlfirdonnr:hiuinr::o
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c) drunr:lfiuior: drurl : crrrfufuf,(quduinr: rinvio lrfi ur

drufiunrlru) fi :sdunrtun'uohfi iruuuuqlnddlu6u6o nl:uuvriraorufi rioufi ur

,arr6urir;nt: rinriolrfi urur,rduurnrructRluriu nrnrio udur rfl uprr{lt o ln{l

lfiuinr:drunr:il:cfi riuriuf udfi :cdunrrufi rnohdrqnndrdru6u6o druuirrsr

6uduinr:nr:rioufiorfin?lullllrlJtturfiullnrrasnr:inurRrrud;olR 
rflulntioutotnl:

tluinr:drufi 
s) drunurirrfiur{rinq'radfiol6u) fi:cdunrrun'lnolofifi

.irAa
ffiruuq{n2lnluouno R?luqnuxouiaqrnarifiolfiu rfl ulnrr{ltoln{ut#uinr:ri r

dor,ifi :cdunruf;urolcdrqnni'drudu6o dn:rdrt::urfi u,lunr:1#uinr:rio*fi ur

nlulndoutsrnr:lfuintl, 
orun.:uinrr:of rrfi ur ( :odufin ) fi :cdun:runruolcfi i

clruu({qnndrdru6u6oa2uqnliltiougootolfl riuinr:rlifi :cdunrrun'ltolcfi fi

,rurri.,n.irdru6u6odrunr:uusrirlunr:1#uinr:tof rrfi ur dufl ulntisuionr:

lfiuinr:dru:of rrfi ur ( : o6ufrn )

7) crunr:uinr:drutold:;6n fi :vdunrrufiluolodfi nirruu

glnirdruoruiio n,urilurondnuoftolfiudr rilulnrr{rtomr:1fiuinr:firudrrifi:sdu

,.',riion ulofi fi wrruuirndldru oiu6o drutfi a rJ : ;mnt o lfi udrfi : v iin rfl u pd ouio

nrrlfiuinr: drutolfi :;f, n

g)druourruur,oiuo.'rfi :cdun,un'lno1cfi fi aluuu({qn

ndrfiruorudo drunr:t#uinr:nu ndrrdouiu *ifi :cdun,un'uoltiiincruudrndr

f,rusludodruf,nuucoru r:lnr: insm2u.trom fi updouionr:lfiuint:druoru r: ttn;

AAnto{nr
g) drunuuinr: inurnluilnonfiu i:;dunlun'uo1rfi fi

. v--.4r,o.nnrrnnainu1a11: llrfioerfluprrfiltolnril
ffi uuu({qnnrmruo'u6onr:quninulallutt{unluluaorufi rit

hluinr: drunrr inu rRrruilaoafiu rtifi : :dunruf, lnoltfi fi n; uuufio undrdru6un'o

f,ruirururdrr,rrlrfiinurn?iltl{ullasafiuilaonfiuioiruruCufiiuftntou rfluptiouio

nr:1fiuinr:drunr: inumtuil aonfio

to) drunr:uin,rfitin rniloonrflu z il:tmn dlldilnurrcdu

n:uf, ln o1. rio,,l uuu iioiir{nnrqduri rmsfi rini a oin

- drufi rinn r udurifi : ;du n t run'ln o1 odfi o' u" ql qn n d r

dru6u6o : rarfi nirrdurirfl upu{ltolnr:1#uinr: drud rrifi r;dun,,n'uro6dfi

ncruudrnirdrudu6odru nr:lfuinr: dru am r: grl Ina niu rir lrtll r iifnrisu rfl u

p ti ouio n r : tlui nr : fi tudrinnruduri
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- drufi fini ao{n fi :vdunluf,luoltfi fi o'tt"qlqnndr

Iru6u6oCtuaolrfi ,[nnr: nl:inu rnIUdvomnIurfl u:sriiuu rfl ulnrr{ltolnr:

lrlr?n.,rd.,udusifi:vdunrruflrnolofifiav*uudrndrdru6u6o 
:rarfir{nn?o*flupdou

ionr: l#uin r: drufi rini a ofn

Han.nilnurnaruf, uslctorrimi oqfi urd onr:ui nr: nuri oqfi urlnunrn: runud rri :u

,sjiiwroloionrruinr:druirqo{tu:;duJrunn* firfiurdruraurfirinrioufiurfin?lur'{

ro6odlu:cduumfio drunr:h{uinr:Crurirfiurtrinrlnadfio6u) tfion'orrurtflu:rodru

rud u runr:fi fi nrruf, rnolournfi rfi u 9 : unu ua;ii : runrrfi fi nrrln'luoltrioo 2 r unffi c m

#,nr. 56 : runu ii ru n' o6 n 4s : un u d uiurfl u ci rulu ojrinri o ufi uri nrruf, u oh o{lu 
';dn
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