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Abstract

Research Title : Promoting Tourist Information through Community’s Cooperation System in
Chiang Khan Sub-District
Researcgers : Jakkrit Pong-in-wong; Prasit Thammarangsri, Chatchai Kenwongsa, and

Wasan Ramsiri
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The purposes of this study were to (1) study the context of tourist information and
the needs of the community to promote and share this tourist information for Chiang Khan
Sub-District, Chiang Khan District, Loei Province, (2) develop tourist information system of
Chiang Khan Sub-District, and (3) increase community’s capability in utilizing tourist
information of Chiang Khan Sub-District.

The results of the study found that there were various kinds of medias used for
promoting Chiang Khan Tourist Information in printing document, brochures, leaflets,
posters from private and government organizations, and online website publication via
social networks. Moreover, there was a need of community people to promote tourist
information of Chiang Khan by themselves to present al local facilites and tourist
information such as, accommodations, recreations, travelling, restaurant, local products, and
local activities through this online media.

The need to improve tourist information system was suggested to be organized for
Chiang Khan Tourism and the tourist information system. The people in community need
(1) the tourist information system to be (1) easy to understand, (2) easy to report and
promote tourist information and activities, and (3) able to connect and share information
about tourism and activities via social networks which are currently fashionable. In
addition, the information publicized is focused on Chiang Khan Tourist Information covering

all of its tourism details.
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