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Abstract

DEVELOPMENT OF QUALITY STANDARDIZATION ON
ECO-TOURISM : A CASE STUDY OF SUAN HIN PHA-NGAM
(A STONE GARDEN), NONG HIN SUB-DISTRICT,
LOEI PROVINCE (PHASE ID

This research is participatory action research (PAR) aimed to develop the
quality standardization on eco-tourism management in Suan Hin Pha-Ngam (some
parts) collecting data by applying AIC technique.The stakeholders were Tambon
administration organization committee members, local guides, food and souvenir
sellers, pushcart drivers, monks, community police, students and teachers. All
participated in exchange leamning, identifying problems and analyzing causes and
solutions. Moreover, there were some activities supported the quality
standardization such as the English training course for tourism implemented by
local experts,the services of food seller group ,souvenir sellers group,pushcart
drivers group and the public relations by using posters and leaflets. On the process,
there was a participation in the community applying PDCA principles and
workshop held for lesson leamed conclusion.

It was found that the development of the quality standardization on eco-
tourism management was depended on the following aspects.1) Landscape aspect
comprises of the beautiful limestone mountains, which are local identity. There are
not only the plentiful natural resources but also the convenience of location,
walkpaths, information signs, scenic points that attract the tourists. 2) Management
aspect comprises of the convenient facilities for tourists such as information
services, car park, clean and safe restaurants, souvenir shops, toilets, local guides,
and pushcart service. All of these people are able to communicate basic English.3)
Activity and process aspect comprises of providing leaflets,posters, information
signs and local guides that educate about the surrounding environment, which
focus on the creation of environmental Suan Hin conservation awareness as a
tourist attraction for fieldwork. And 4) on participation aspect, it indicates the
community which is alert for exchange leaming and development. Besides, the
significant limitation of this research is time constraint for quality standardization
trials.

In addition, it has been learned from the research that the community
participation strategies are the formation and the creation of participation leaming
process. The strategy that needs to be expanded is to mobilize the community
participation, which is directly to coordinate with the community focusing on the
community preparation.




