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ABSTRACT

The purposes of this research are i) to study the Thai Tourists’ opinions
towards the Efficiency of Tourist Police Administration Service by Sangahavatthu 1V, ii)
to compare the Thai Tourists’ opinions towards the Efficiency of Tourist Police
Administration Service by Sangahavatthu IV classified by personal characteristics; and
iii) to study the problems, obstacles and guidelines for solving the Tourist Police
Administration Service by Sangahavatthu IV. The sampling of this research was 260
Thai tourists who visited Nakhon Pathom.

The data of the research was collected from questionnaire which was
divided in 3 sections. First was general data of sampling, second was the level of the
tourists’ opinions towards the Efficiency of Tourist Police Administration Service by
Sangahavatthu IV and the last section was open-ended questions dealing with the
problem, obstacle and guidelines. Program for social science research was employed
for data analysis by using statistical techniques such as frequencies, percentage,
average, standard deviation(S.D.) for describing data from variables or personal
characteristics. The analysis was also done through t-test for analysis the hypotheses in
order to test the average difference between the two groups and f- test by one-way
analysis of variance (One-way ANOVA) for testing the difference between the averages

from three or more groups with the statistical significance at .05 level



The results of this study are concluded as follows:

1. Sangahavatthu IV was most suitable Buddhadhamma for developing the
Efficiency of Tourist Police Administration Service.

2. The overall Thai Tourist 's opinions towards the Efficiency of Tourist Police
Administration Service by Sangahavatthu IV were found at the higher level with average
mean 3.72. Having considered by aspects, it was also rated at the high levels at all
aspects ranking from the most to the least in terms of mean such as Piyavaca : kindly
speech, Dana : generosity, Samanattata: even and equal treatment, and Atthacariya :
useful conduct, respectively.

3. Regarding to problems and obstacles of Tourist Police Administration
Service by Sangahavatthu 1V, it was found that i) no one stop service from Tourist
Police, ii) lack of good coordination among concerned agencies, iii) no sufficient
number of patrolling cars for tourists’ help, and iv) no equality of services. Suggestions
for improvement were noted as follows : there should be improvement and coordination
among concerned agencies to help the tourists by setting up one stop service centers,
there should be a selection of leading tourist police in order to promote the their morale,
a number of patrolling cars must be increased for unexpected incidents, and there

should be training program for inculcating public service minds.
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