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ABSTRACT

This research on “Decision Making Behaviour of Chiang Mai Zoo Visitors” had
the following objectives: 1) topographic condition of Chiang Mai zoo, 2) socio-economic
characteristics of people visiting Chiang Mai zoo, and 3) decision making behaviour of Chiang
Mai zoo visitors. The quota sampling of 240 respondents who visited Chiang Mai zoo was used
as a sample in this study. A pre-tested questionnaire for its content validity was used in collecting
data in September and October 2008 that were analyzed by using descriptive statistics with
values including frequency, percentage and average.

Results of the study revealed that Chiang Mai zoo was located at the bottom of
Doi Suthep covering an area of 531 rais. It was classified into 5 parts as follows: 1) external
Chiang Mai zoo covering an area of 100 rais 2) new Chiang Mai zoo area covering an area of 170
rais 3) opened zoo covering an area of 100 rais 4) overnight camping covering an area of 100 rais
and S5) animal species propagation covering an area of 61 rais. In general, Chiang Mai zoo was
about 300 - 400 meters above the sea level. It was a deciduous tree forest being abundant with
animal and plant species. Most of the stones found in this area were granite. As for socio-
economic characteristics of the respondents, it was found that most of the people visiting Chiang
Mai zoo were female, single, holding bachelor’s degree, and 28 years old on average. Less than
one-half of the respondents did not have experience in visiting Chiang Mai zoo. It was also found
that most of the respondents live in Chiang Mai province.

Regarding behavior or decision-making of the respondents, it was found that
motivation of situations, psychology and technology effected at a high level behavior on decision-
making of the respondents. However, motivation of personnel, society and culture had a low level

of influence towards the respondents’ decision making. It was also found that situations effecting



©)

decision-making of the respondents at a high level were on physical environment, time, and
emotion. This implied that Chiang Mai zoo had a situation which attracted its visitors according
to the diversity of animal varieties. Besides, the structures which were harmonious with the
environment, convenience facilities and transportation were suitable for the promotion of Chiang

Mai zoo visiting.



