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ABSTRACT

The objectives of this research were 1) to examine potential of products and services
of Edutainment tourism in Chiang Mai ; 2) to examine the cluster management of Edutainment
tourism ; and 3) to find out and appropriate form of cluster management of Edutainment tourism in
Chiang Mai. Four target groups were studied in this research namely, tourists, Edutainment tourism
entrepreneurs, experts and stakeholders. The research findings revealed that Edutainment tourism
attractions n Chiang Mai possess high potential, marketing and promotion opportunities to meet the
increasing demand in the near future. The findings of the study on entrepreneurs of the Edutainment
tourism indicated that Edutainment tourism, consisting of eight small groups, have its own unique
feature, Each business has it niche le. it responds to particular interests but does not have
widespread customers. Relationships among entrepreneurs of the same business type were more
campetitive than cooperative while those among related industries and supporting business were
weak as they have not played adequately significant roles in the cluster development.

In conclusions, the cluster of Edutainment tourism has its own strength i.e. it has
particular features and uniqueness, and is driven with the cooperation of entrepreneurs of both main
and supporting business. They aim to achieve mutual benefits but have a limitation iLe. lack of
efficient management within theoretical framework. The researcher also proposed the 10 significant
factors which took part in effectively driving the cluster, namely, education, entertaining, exciting,
experience, emotion, expectation, event, Fi-commerce, enterprise and empowerment, However, it is
essential that the idealistic and appropriate form of Edutainment tourism management is a tocel to
create the potential, competitive capability and productivity of tourism cluster under the condition of

thorough and fair distribution of benefits to all relevant partners.



