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ABSTRACT 

The objectives of this study were to: 1) investigate standard and quality of 

community ecotourism sources, Papae sub - district, Mae Taeng district, Chiangmai province; 2) 

find out the model of competency development in ecotourism business management; and 3) 

identify the competency development outcome. 

Based on the standard and quality of ecotourism sources , it was found that Papae 

sub - district had a high potential in natural ecotourism sources and it was exploited legally. For 

the model of competency development in ecotourism bus iness management, it was found to have 

5 steps: I) needs analysis; 2) construction of a competency model; 3) curricular design; 4) 

implementation; and 5) evaluation. 

Results of the study also reveled that there was a statistically significant difference 

at 0.05 of the competency in ecotourism business management before and after the development. 

It could be concluded that the model of competency in ecotourism business management helped 

members of Baan Maelao Ecotourism Club in Papae sub - district to have a positive change in 

ecotourism business management. 

After the adoption of the model of competency development in ecotourism 

business management , as a whole , it was found that tourists' expectation in ecotourism bus iness 

management was non - significantly correlated with the tourists' satisfaction at a level of 0.05 

which rejected the hypothesis. In this study, ecotourism business included food , safety, 

hospitality, tour program, resources and environment, culture, connection with community 

business, home stay management, and public relations. However, tourists' expectation In 

accommodation service was significantly correlated with the tourists' satisfaction at a level of 0.05. 
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With regards to the standard and quality of ecotourism sites in Papae sub - district, 

it was found that Papae sub - district had a high level of standard and quality in ecotourism sites 

in terms of the following: 1) ecotourism potential - it had Huay Nam Dung national park and 

Baan Maelao corrununity (Karen village ); 2) management of sustainable exploitation of land; 3) 

provision of knowledge on ecotourism; and 4) local people participation in ecotourism act ivities 

which could supplement their income. 




