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ABSTRACT 

The objectives of this research for development were to: 1) investigate the process 

of the interpretation model in tourism destination based on local people participation and the 

determination of the efficiency indicator characteristics of the interpretation model; 2) investigate 

and try out the proce ss conducted in Phayao province; 3) evaluate the efficiency of the 

interpretation model ; and 4) determine the form of the interpretation model. The combination of 

qualitative method and quantitative method were applied with data from both literatures and data 

collection. Data were collected by in-depth interview with 40 community leaders and 608 visitors 

from 15 villages that received the Thailand Tourism Awards in 2007. Additionally, 10 specialists 

were interviewed inten sively. After that , the interpretation model was used and evaluated. Focus 

group and the investigation of Index of Item Objective Congruence (JOC) was conducted with 11 

specialists. 

The results showed that the interpretation program model in tourism destination 

based on local people parti cipation should consisted ofL4T PINE (L: Leader, 4T: Team; Tourism 

area ; Tourists; Theme, P: Participation, I: Interpretation design, N: Network, and E: Evaluation). 

L4T PINE Model consisting of9 components was shown as follow s: 

L (Leader) Important characteristics of leaders in the area of interpretation were 

personality, knowledge and ability. Good personality consisted of sacrifice, conservation 

awareness, appreciation in uniqueness of the community, creation, good moti vation, good 

management, ability for developing the interpretation process, good human relation, good 

connection, and respected by local people. The factors of knowledge and ability were 

interpretation knowledge and knowledge of the understanding in uniqueness of local area such as 

history and strength point of the community. 
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4T (Team Tourism area, Tourists, and Theme) Team consisted of project 

committee for the interpretation program and development of committee in tourism service and 

interpretation. For tourism areas, tourism area and resources should be surveyed and evaluated on 

the potential of tourism resources and the determination of the interpretation points. For tourists, 

behavior of visitors that were message receivers should be analyzed. After analyzing the previous 

factors, environmental impact assessment, land use planning, analysis of position of products or 

tourism resources should be analyzed and then theme was set. For theme, method and main theme 

of the interpretation in each area in the scope of study were set. The interpretation in each area 

should link together with clear objectives of activities. Finally, interpretations in each area were 

obtained. 

P (Participation of local people) It should involve in almost every process from 

the beginning to the end. 

I (Interpretation design) It started from making first draft and designing interpretation 

model in each area based on the theme and enhanced local people to participate in every process. 

N (Network) The success of the interpretation model in tourism destination based 

on local people participation needed network of social capital in the community such as working 

committee, network of home, temple, school and other networks such as academic network, 

govenunent agencies , tourism business and tourism community network. 

E was evaluation. The interpretation model should be evaluated by experience of 

users that were visitors and local people. 

The indicators of interpretation program in tourism destinations based on local 

people participation should comprise SKAP and S: Satisfaction of interpretation design/media. 

There were two types of satisfaction: satisfaction of tourist resources and satisfaction of media. 

K: Knowledge of interpretation message, A: Attitude of interpretation program, and P: Protection 

behavior. 
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"" tJ'YI'YI 1 

'tIB'I hf)t1 'il'ilu'W lHntl'lJ)~1 'Vlfl't'W 1~f)~'1 t ..rfll1}Hhf1U1~Vf)1)YrWJ'W 1VI'HYll1 m) ums 'V1B'I1 ~tll 
q " q 

(Mcintosh, Goleldner and Ritchie, 2000: 5) ~'Il'lf'W'lJ)~I'Vlfl'l'Vltl f)l':i'V1V'Il~tll~ell~'W'Q~Hnl1m)lJ 
Q.I &,d v lrJ~.c:1 .Q.d Q.J,.d d.Q

l1~mh~lfl'Vll1'W'I'Vl~)l'1)lt1!fil1l,!'Wntl'Wt'W)~'IJ'lJlff)fJif)'il1J 'Y'l.fl'. 2548 'Wf)'VlV'Il'Vltll'Vllfi'W'Vl1'1 

mlvv'W'lJ)~I'Vlfl'1'VltliJfi1totl'~1t1mf1l~mj''W~'IJ 15 'tIV'Il~f) fifil~'W)lt11''IJ'lJ)~mru8 Yr'Wft1'W 

" .
fiV~~ll1~l11'~'1 ~VtJ (World Tourism Organization, 2006) 'WVf)'il1f)U f)1)'V1B'IIl1t11V'IiJdl'Wt'Wf)1) 

I.Q Q.J Q.I cI ~Gt Q.J.d. , 'j) 'jJ v <d Q.J r.Q 

~ 'II ~) lJ fl 11lJ ~ lJ'Y'l 'W nfl 11lJl'tI1 ! 'ilB 'W fi) ~ l111 'II 'il1't1V'I'IJl'Wll~~ ~ lJ1lt1 V'W ms 'Y'l WJ'W 1 ~ '11~) un1)
'U 

'V1 V'Il~tll~'IiJm1mhf1U1 ~'I'il~llf 'W l~ 'il1ml~'WYrWJ'W1 f)1)'V1V'Il~tll t'W'lJ)~I'Ylfl'1'Yltl~li'ldfll11Jl~'W 
" q 'U 

t!'WVf)m'l'V1V'Il~tll1111'11BI9}tI (the capital of Asia) ~'11rlB.y:j'il1)ru1t'Wf)~lJ'lJ)~I'Vlfl'~fhci''1YrWJ'W1t'W 
'" '" '" • It) "" ?t vo v ,,d 'l '" c$ &'l ,d

'Yl 1'lJ Iell'litl 'W 'lJl1'lJ)~I'Ylfl' !nunmuuils ~1'Ylfl'~'W1fi1'Wrm n V'll 'Vl til !'WW1'liti l'U'W l1'W 'I ! 'W'lJ)~I'Ylfl''Vl 
'U 

'I!f)'V1 V'Il~ tlTWtllJl~h,l'Yl1'1lJ11vv'Wmf)~ ~fi Im~ iJ) 1t11~'il1f)f)1) 'V1 B'I1~ tllmf)~ ~fil~ 'W fl'W ~'IJ~V'I) V'I 
q q 

o.cS& IV j/Clt, et'j)oQ.JJ Q.J 'j) 0 

m'W'Im~m'Y'lB'Wll'Yl'ilH )llJ'Yl'l'tlV'il1f)fi~1'1 "1 'tIB'I~'1fllJll~~~m'Y'llllfi~VlJ f)1)f)1l1'W~1l'Wl'Vl1'1 

. ." 
m~)f)1m~~ll~'W'lJfiU~f)1)l1~I'i'V'Ifhu'l~'1mV'lJm1lJfifil11~n1l1'Wfil1 iJQ~'I!'Wllftlf)1) ~fif)1) 

'V1V'Il~tll'il~~ll'W'W 1'lJ VV1'11 rVlfl''Yl1'11m~'lJ) ~~'IJfl11lJft1Jll1 ~1 (flru~ f)n mJjrm ms V~ ~1l1 m) u 
q 

ll'O~f)1)'V1V'Il~tll ~m'i1~utytY~1l11'1'li1~ ll~~f)1)'V1V'Il~tll11l1'1'lJ)~I'Ylfl'l'Vltl, 2550: 48) ~'1'il~llf'W 
'JJ. I I 

1 ~ 'ill f) ~'W l1 'V1 V'IIl1 tlll1 m tllll1 'I 'l 'W ih ~l 'Yl fl'l 'Yl tll11'i'B'Il~:;;tyn'IJ ~~ m ~'Yl'IJ'Yl1'1'O'IJ fl'W lflfi s m rns 

'V1B'Il~ til llil1'il~11l'Wt 'W ~1'W'Yl1''Y'ltl1m'li)) lJ'li1~ ~ 'Illlfi ftVlJ 1WJ'W 'Ii)) lJ 1fl')fJi fl'il II ~~109}1~ 
. . " 

'lilJ'li'W 1111 ~'1'V1B'IIl1 tll~l'W 1'WlJ 1f1lflfif)1)YrWJ'W 1l11li~Vfifl ft V'I n'IJ ~m'Y'l~'11~lJ1W ~ 1WJ 'W 'Ii))lJ
q 

Y{ B'I ~ 'W ci'f) fJ ru~ ~'Y'l'IJ mf)-vY1 "1 1 'lJ 'il~a 1l'Wfl 1 llJl1'W ~l1' u l1 ~ V~l1'tit l1li ~ lli iJ ci'f)fJ tu ~ II 'IJ'L111 ~'W 
Q.J d t I 'j) ~ & I I j/ 

lWJ'W nss u 'tI1fi 01) lJ ~1'W )llJ 'tIV'I 'lilJ'li'W 'VlV'Itl'W 'il'l ~ 'I ~~ 'VlH~ 'IJ~ V~m'Y'lll lfi~BlJ 'tI1fifl 11lJ 

. " 
q

. 
19fVu lt1 'I n 'IJ'IJ1'IJ'Vl11'I 'Y11 'I ~ rnnu lfi ft V1JlW ~ 'Yl1 '11WJ'W 'Ii)) uriV'l ..r lflfi 01) 'tI1fifl 11lJ ~lJYr'W £l1 ~ 

)~ 'td1'1 ~BQmfttln'IJ~m'Y'lllJfiftVlJtl'W d 'I N~ 1 'lJO'lf)1)'tI1fifll1lJ111'1 ttl fll1lJlll'Wl ~l't1V'I fll1lJ 

l''IJH~'lfV'IJ'tIV'I ~t otl'~vtI~B~t11'W~lm~'tI1fi~hu f)'tIV'If)1) iJdl'W 11lJ t 'W'lflJ'li'Wll~~ )~l111'1'IJflfl ~ 
'U q q 

Vi 1'l l1'1 flfi f)1) 'til fi f) 1) fill mm 'l'ilt d~ m'Y'll! lfi ft VlJ II'O~ 'tI1fifl 11lJ~'W'lflJ~ Vci'f)fJ ru~ II'IJ'lJll N'W 'VlH 
'U 

. " 
1WJ'W 'Ii)) lJ nVt l1'lflfi 01) IilVlJ 'tIV'I ~fll'Y'lll lfi ft V1Jll~ ~ 1WJ'W 'Ii)) lJ Vf)l1'1d 'I ~~ 'Vl 1'1~ 'IJ 'Yl 1'1 



2 

illl'l'"tl1JW~ c)'ntl .:l ~ '\..I lUtl.:l IIrl:;;'l.h:;;l'VIffcJ'U 'il:;;ri.:l ~Hl rrs :;;'VIU~ tlflWilll'l~l\9l11 rl:;; tll ')'Vi tl.:ll~ rrJ1~ tI 
q 

v d b'J I , ~ ~ 0 v v 0<::::19 Q.I d
'ffilll'lln~rltl:IJ'VI !:IJII\9ltl\9l1.:l'il1tll:IJtl.:ltl'U 'Vlllm·n .h:;;tltlutll,)'ll1~fl11:IJfl:IJ!'il 'll1~ltltlrltl1JW llrl:;;

'U 'U 

m1:IJi~1 uu 'lltl.:lilll'l "'tl1J W'lltl.:llUtl.:l I~'U '"tl1JW :;;~'ll 1~ ~ .:l~.:l~~ 1'il 'il'U 1111.JUtl'Vitl.:ll~tl11n~fl11:IJ 
'U 

~'\..I 'lmU~11m:;;~'\.hl~tl ~tltlflWilll'l Utl'Vitl.:ll~ tl11nl9lm1:IJ l:Uu') :;;11'lJ1 'il Im:;;tll'ill~ mnl1t1nUilll'l~ 
'U q� 

'j/ I 'j/ I , I� 

~11'il ,)1:IJ11.:l l:U~tl.:ltll')tl~U:IJ1I'Yitl1ClhVi~tll'lln'U lu'Vitl.:llVitl1 Vi~'\..I Vll1.Jr-l~\9I r-lrl'Vll.:l!ff')1J in 'il 'il1tl ... . 
tll')'Vitl.:llVi tl1 rl~ rl.:l U')1tl{)tll')WUrn'il1111.Jln~1I qjl11'Vll.:l ~ ')n 'il 'Vi tl.:llVitl11'U '):;; tI:;; tll1 ~ r-l~ \9Illrl:;; 

31,1 11]31 31 0'1 31 "" Q 131 1 "" I c:
r-lu')eneums'll1~,) 1t1 !~ mnmsfll'IJ 1t1 'VI1 !'Viltll9ltll')'ffUll'fftl')1t1 I9llm:;; emnmensn'il 'VI tl.:ll'VI tl1 
~ ~ u q 

'IJtl.:lU,):;;I'VIfftlV1.:l~.:l (tlflqjqj1 l~tl.:l~'ffflrl, 2543: 68; tlfl1'l5fl m'IJ:;;flrlllrl:;;tl~W1 -rtl1J1W , 2547: 4

9; Hough, 1990:56) 
QJ ~ c.i.d d d'.c:S 9J QJ Q.I d Q.l rjJQ.I Q.I 

rltl1JW:;; 'IJ tl.:ll'l'U 'VI 'VI 'IJ 1~l tlnrltl1JWI~ rl:;;fl1l'lrltl1JW'VI 'ff:;;'VI tl'Ufl11:IJ'ff:IJl'l'U 'Ii nu r-lfl'U .. . 'U 

llrl:;; 1~'U 'Ii ') '):IJU'Ul~ tlw:il tl nrnu (placelessness) i'itll ~ '\..111 qj lnVi ri.:lr-lrl m:;;'VI U'VI HIff') 1Jin 'il 

QJ ~ 9J.d 1t]9JQ.I jI.c:id 9J .c1 Q.I dd v 
'ff.:lfl:IJ llrl:;; 'ff.:l1l1~rltl:IJ'VIm') ~ ~') ums ~ll rlmnr-l'VIltltl1'll tl.:l ll'l ')1:;; tll '):IJilll'lrltl1J W'VI 'ff:;;'VI euuUU 

'U 'U 

llr-l'Ul\>JJ'U n') ,):IJI~'U19111~tl:IJfl11:IJ~:IJ'W'\..I -6nu ~fl'U llrl :;;'ffUunu 'Ufl11:IJ~:IJ'W'U -6'):;;l111.:lUflfl nl 'U 
'U q q 

'l1:IJ'lf'U (tlfll'lffl lrl'll :;;flrlllrl:;;tl~W1 -rtl 1J1 W, 2547: 8) tll,)~lll1ri.:l'Vitl.:ll~tl11~ C"j 'il:;;'ff:;;l1'tl'\..l 

illl'l~tl1JW ~tl1JW:;;'IJtl.:llf'U~~I~'\..lltltl~tl1JW llrl :;;'fftl~fl~tl.:lnU'lf:IJ'lf'\..ll1'tl.:l~'\..Illrl:;;l\>JJ'\..I 'Ii')'):IJ1.J 
q 

I I I ';II I 

~ Q& 'I "l "" & 'I I Q 11) 31 '" '" 'Q 31 Q

1'lJ '\..I 'VI~.:l ~~ ! 'il '11 ') tl 'ff.:l~.:l~ ~ ! 'il'VI1.:l ms 'VI tl.:l 1'VI tl1 (attraction) ~ ~'U 'U 'VI ,)l'l til m ms 'VI tl.:l I'YltJ 1\91 tl.:l:IJ 

~ .:l~.:l~~ 1 'il'Vll.:ltll ')'Vitl.:ll~tl11~'U1I 'il~mhf1Ul~'ff~ 1'Utll')~.:l~~ 1'il1.Jutl'Vitl.:ll~tl11~'U'VI1.:lI Ul~tI:IJ 
'U u q 'U 

I V Y • 

lVtl'U'fftn'UViu'\..lC"j ('l..Jqjl~ff ~\9I191.:l1\>JJ'U1, 2548: 60 - 68) llrl:;;~ll'LJ'U'il :;;~tl.:l1~m:;;U1'Utll')fftl'ff1,) 

~.:ll 'ffUtl'Ul ~'U tllHJ11tll ~qjqj:;; ~1.:l C"j :IJl1 ~1 'U~1'Urns'Vi tl.:ll~ tl1 ~ 'il:;; 'ff1:IJ Ut1 'ff:;; l1'suu rl:;; ~tl 

fl11:IJ 'I1:1J1 uu tl.:l ~.:l ~.:l~ ~ 1 'il 'Vll.:l tll ') 'Vi tl.:l I~ tl1 ,~ 111 tll ') ~tl fl11:IJl1:1JltI (interpretation) i'itll~ 'U 

II'U1 'V1 1.:l 'l1 'i1.:l 1'Utll') ~l9ltll,)~'i:hf1qj1'\..I tll') 'W\>JJ'U 11l'l1 ri.:l'Vi tl.:ll~tl1 Idtl.:l 'il1tltll ') 'Vi tl.:ll~ tl11111.Jln~ 

tll ') l~ tI'\..I ~ll rl:;; IIrl tll U~ tim)'tl:IJ mil1 'ff1') '):;;1111.:l ~~1~'U 'VI1.:l 'ill tllll1 ri.:l~ 1.:l G1 nu 1l'l1 ri.:l 'Vi tl.:l I~ tI1 
'U cu 'U I 

I I Y ' I 

l11tl U')1ff'il1tl tll') fftlfl11:IJl1 :IJltlt1.:l cJ\9I"'tl1JWViI ~'\..lltl tl~ tl1JW'lltl.:l.w'U Vi Vi i~l 'il 'U llrl:;;t1tl~ tl.:l tll ')
'U 

I iJ • I 

llCl tllU~ tI'U ~tl:IJ Cl~ 11'ff1') nVtl:IJ~~l'lm~\9I1:IJ IU~1t1 ~.:lU'U 'fftll'U Vi'Vitl.:llYitl1'V1tlllti .:l~.:l ~11~'U~ tl.:l 
'U q 

ijtll')~tlfl11:IJ'I1:1JltJl~'Utl.:lfi'U') :;;tltlUl1~tl~'ff1f1qj ('U1'IJlqj 1.:lftU'):;;lJ:IJ , 2545: 51) tlV1.:l1')n\9l1:IJ 

l'lUl1 1'\..ll1l1 ri .:l'Vitl.:ll~tl1l1 mtillti.:l1'UU'):;;l'VIffl'VItlfJ.:lijtll ')~~ tll,)~l'U tll') ~tlm1:IJl1:1JltI~Utll'l~ tl.:l 
. .. 

l'lf'\..l lU tl.:ll~tI.:lll 'ff'U ~.:ll11~1 ~tI.:l ')1t1 l'lUl1ijfl11:IJUtll'l ~ tl.:l1'Utll ') fftlm l:IJl1:IJltJtlV:IJltl 11.:l1 '\..I~1'U 
'U 

U~ :IJlW~ l:UI'Vltl.:ll'ltl~tltll') 1.J'lJ~ tll') 1m:;;tll') ~1'U 1t1fl 11:IJ'ff:;;~1tl ') 1:IJ~.:liJ 1tl'I1 ~ tl~qj~ tl1JW~ l:uij 
I Y. Y • 

fl11:IJ'fftl ~fl~tl.:l nUffClU 1\>JJ'U 'Ii ') '):IJl1'tl.:l()'\..1 l:U tlCl:IJtl~'\..I nu 'ffilll'l.w'U Vi Vml.:l ihtlfftlfl11:IJl1:1J1 tI 
.. ... 

'11 mtiUli .:l'IJ1~:IJl\9l,) v1'U11.:l1'U~1'U')UllUU'll tl.:lihtl 19l11Il1U.:l'll tl.:l tll') ~~I91.:l llCl :;; tlv1 'U'ffilll'lVi~l ')~ 
~ cu 'U q 
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.. . 
'Vl':i~ 1'Vl':ilJ lJ,ji~!\I'W ij01':i~~~.:I1'W~h!'"nj' :l'nlJ,jmm~11lJ (U1'IJ1UJ l.:1fhh~'VllJ, 2545: 3) I'lHfl'W 

• u • 

~llJ l11f1ij01':i ~~01':i ~eJfll1lJl1 mVe)eJf1m1'W 'Vl1.:1Ulf1 1111~.:I eJeJf1i).:Ifll'Vl i:!f1flW'IJeJ.:I 1101'W ~lla~ E.:I 

~.:I ~ ~ h mY!! 'If'W 01 ':i ~eJfl 11lJ 'l1 in V'IJ eJ.:I!iJ eJ.:I'Vi eJ.:I! ~ Vl 1uils ~! 'Vl ft& 1] 'W !1I~! ':i ~ U U f11':i ~eJ 
~ u • 

I " g,I 

fll1lJ'l1 mvfi m m~ 11mYl'l1i'U!iJ eJ.:I'Vi eJ.:I!fi vleJ~l.:1 V.:I !'If'W rns eJ eJ nuuuuae ~~'I'1l'thv 1 'W!iJeJ.:IiT'W 

\I~~ 1~~!~'W~hv01':i 11~YleJ'W 1\9JJ'W 'Ii ':i ':i lJYleJ .:I~~! II a~ 11~l.:1!eJ f1i:!f1flWm 'Vl1~~ ijfll1lJlll'l f1~ 1.:1 U'W \I~ 
~ 

ih-l a~ eJ f11 ':i II 11~.:I i).:Ii:!f1 fl W~!~ 'W 'IJ eJ.:I I'l'W ~.:I!1I 'W ~ \I~ ~ l11a~ ':i ~ ~ f1i).:I 1~! 1I'W n~N~ (! ieJ!V 'W ~ 

~ftfJa W eJ~M1, 2543: 10-13; ~tJ~ ~'W'Vl{1J':i~il'Vll(2543: 2-3) 
I • 3J. , '" 1 I ~ ~W' d d 'j)

O1':i 11eJfl 11lJ'l1 mv 'W'Vl ':i'Vl V1f1':i'VleJ.:I!'Vl Vl'IJeJ.:I'Vl'W'Vl \I~111m 'J(l11eJ 11~'Vl eJ'W fl11lJ . .. , 

!1I'W UI'li:!f1flwfill Yl \I~ .:I'lJeJ.:I']j'lJ']j''W l~iT'W ~1!1I'W \I~l'leJ.:Iij01':i ~~01':i iYeJfll1lJl1 mv 1~v111']j'lJ']j''Wij. . 
ril 'W ~ llJ1 'W rrs ~u 1'W f11':i ~~'I'1111J ':i II nsu ~eJ fl11lJ 'l1 inv1 m~f'W ~ Yl eJ.:I~ 'W 'IJ eJ.:I I'l 'W U'WI11 'W l1J I'lllJ . . .. 
'l1 i:!nO1':i ~~ O1':i II a ~Yr\9JJ 'W 101 ':i 'Vi eJ.:I!fi v1 lJ,j 11 \I~! 11 'U rns ~~ rrn ms 'Vi eJ.:I!fi V1U 'W.w 'W j11'W II 'U lfl~ 

!ft':ifl~f)'\l'VleJ!l1V.:I (tourism management on sufficiency economy concept) ~1JllUUf11':iYr\9JJ'W1f11':i 

~~ f11':if11':i'VieJ.:I!~VleJ~l.:1&.:In'W (sustainable tourism development) lla~~1JllUUf11':i~~ rrn f11':i 

'Vi eJ .:I!~ VleJ V1.:1 lJ111'W ~ llJ 'IJ eJ .:I'ltlJ']j''W (people participation) ~ l.:1ijm1lJ11eJ~ fl ~tJ.:I fl'W 1 'W 'l1 i:!nrns 

Yr\9JJ 'W 1f11 ':i 'VieJ.:I! ~ Vl 111!11 'U f)\Ins':i lJ~ ijfl 11lJ 11lJ~ m ~ l111.:1f1 1':iYr\9JJ 'W l11a~ rns eJ'4i'f1"f '1'11111ms 

'VieJ.:I!~vl1J,j1'lf!~eJ.:I'lJeJ.:If11':iu'W!Y!.:I'l1~eJf11':iUnflflE.:I~l.:1'1 !l1V.:I~l'W!~Vl ll~'l1mvi).:I f11':i!~v'Wf 

lla~fll1lJ!~ VU~ 1V~ \I~m 1~\l1f111fll'Vllll~~ eJlJeJ~l.:111lJ~ a'VleJ~'VleJ1J':i~mw n!'W!~ eJ.:IE.:Ill l~~eJlJ. 
, , 

Q,I d., I v Q I QQ a Q.I Q 

1\9JJ'W'Ii ':i ':i lJ lla~ O1':i u 111'U ':i llJ 'IJ eJ .:I'ltlJ ']j''W n eJ snu inn f1J1lJl'l 'Vl1.:1!ft':ifl ~ n \I ':i f1fl1~ aVfll'Vl 'IJ eJ.:I 11.:1 

~1.:1 '1 ':i~'l111.:1f11':i 11111.:1'l11n11s !l1V.:I 111ij':i1Vl~'VleJ1J':i~mWll~111ijeJ~l.:111~lmlJeJlla~ lJ,j f1':i ~'VlU 
<9 1 'Ii. I 1 0' ~ v ." IIJ. I d '" 
tl.:lf11':i ']j'lJ':i~ V']j''W\l1f111.:1111~aeJlJmf1\1'W!f1'W ru (~CVl1mft U1':i~lJ']j'V lla~flW~, 2550: 58 - 70; 

iVeJiT'U~ 11~'Vllru']j' , 2550: 15-40) f11':i~~f11'j~eJfll1lJ'l1lJ1V1~V111'1tlJ']j''Wijril'U~llJ1'W 

meinums ~~'I'1111Jmf1':ilJ~eJfll1lJ'l1mV1'W~'W~YleJ.:I~'W'lJeJ.:II'l'WJ'W !1I'W ms l11']j'lJ']j''WYleJ.:I~'W1~. 
t1 V'W ~ lla~ci 1 V'VleJ~! ~ eJ.:I':i 11U'U ij fl Wr11'IJ eJ.:IYl eJ.:I ~'U 1 J,j 1l'il ~! 11 'W 'Vl i' 'Vl V1 m f11 ':i 'Vi eJ.:I! ~ mn N 

~ . 
n ':i ':i lJ']j'l~ 1J':i~1~ft1111'l{'lJeJ.:I']j'lJ']j''U U'W!f)~ f11':i i.:l 11lJ'IJ eJ .:I1\9JJ'U 'Ii ':i ':i lJ \I'W f1a1V!1I'U!eJf1i:!f1flw ']j'lJ']j''W. . . .. 
l~ijf11':i11~l.:111 a~u 1!eJ1Wf1i:!f1flwm'l'11!1I'U'Vl'U1\9JJ'U 'Ii ':i ':i lJ~ 1'UO1':i 'Vi eJ.:I!fi Vl'IJ eJ.:I 1'l '\.HeJ.:I ':i llJl1.:1.
 

I , I 31 31 

111m':i tlfi \I~iYeJfl 11lJ'l1mv !eJf1 i:!f1flW 111iTf1'Vi eJ .:I!fi Vl! f)~ O1':i i'uf!eJ f1i:!f1flwiT'U '1 ~.:I iT'U ~ 1!1I'U 

eJ~l.:1t.:l~ \I~l'leJ.:Iij01':ifff1fl1i).:If1':i~Ul'U O1':i ~~'I'1111J':i llf1':i lJ~eJfll1lJ'l1mV 1~V01':iijril'W~ llJ'lJeJ.:I 

']j'lJ']j''U Yl eJ.:I ~'U 1 'W iJ~ ~ 11fll':i ij f1':i ~ Ul'U f11 ':i eJ ~1.:1 1 ':i ~ \I~ 'I'11111']j'lJ ']j''U!~ 1mijril'W ~ llJ i~eJ ~N. . 
II Yl\I~.:I 1'Uf11':i ~eJfl 11lJ 'l1 mVt11'l i:!f1flW'IJ eJ.:I1'l 'W!eJ.:I 1 ~ Vf11 ':i ij ril'U ~ llJ 'IJ eJ.:I ']j'lJ']j''W YleJ.:I ~'W J'U l11G eJ. 
!11 'U!fl ~ eJ.:I iJ eJ lla~! 11 'WI1h l1m v1 'W f1 1':i~~ 'I'1111J ':i llf1':i lJ~eJfl 1 llJ'l1 m V~lV !~ eJ.:I \l1f1 f11':i ij ril'U 
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~11l'\J'V.:IG)j'1l'lf'Ul'1 'V.:I~'UA11'U fH'll f)~lfiUJ'\J'V.:If)l') A(1'11.m5N \)~ ~l'U f)~ 11l tl'U1'Urn') 'V'U f m1m ~ f)'Yl1.:1
q u • 

i\'JJ'Un')')111'Ul'1'V.:I~'U U~~~fl111lA'1i'-11 'il 1'Uf)l')~ff1'U~11l ~m11lffl l11.:1 1v1'Um~fl'Yl1.:1i\'JJ'Uli ssu 

~ ~ ~ 'QI (V 01 ~ d v 
')1 1l'Yl.:l 'lf1l'lf'U 'Yl '0.:1 n'U'il ~ (1'1111 HI til V'Yl 'V~ 'V~ ~ flfj U! '\J '0.:1 ~'UW.:l U~~ (1''0 fl1 11111111 V'Yl (1'~'Yl 'V 'U 

q 

f)ly.nlflfJtll 'VVHA~'Ui~ '\J'V.:I l'1'V.:I~'U tT'U ~.:IA 11'U ~.:I~.:I ~fl i'il h1'At n H1l1AV'V'U 1~ ffm~' (1' A~ V'U ~ 
~ ~ ~ 

1'1 31 Q <jJ <JJ1 <JJ .at ~~ vnn l1tfl~fl111l~ fl111lA'\J1 'il~'V~1I1w'V'U (through interpretation, understanding) All'Vllfl111l~U~~ 

'iJ1 .1 "''I d •cl'1'iJC> c>d
fl111lA'\J1 'ilfl'il~fl'V 'l1tfl~fl111llJ,)~'YllJ t'ilAW~G)j''UG)j'llV'U~ (through understanding, appreciation) 
.. " 
lij 'V!n~ fl1 11llJ ') ~..1lJ 1 'il At (1 :i:9f'U 'lf1lV'U ~ ~ 'il ~ (1'1111 ')n'lhVtl'U~ U(1 At(1:i: il fl i!tl.:l (1' f) l'V'lli ') ') 1l'lf1~ tr'U 

~ 

~'V 'lil (through appreciation, protection) ("pl'lffj6 A'lffjj1l1(1', 2545 ; Freeman Tilden, 1987: 65 

U~~ Ham Sam H, 1992: 120) 

'il1flm:i:U(1'1(1f)l%)i\'JJU '):i:UlJ1fl')fj1ln en'Ut!Vll U(1:i:m:i:U(1'f)l')~\'JJ'U 1'V~(1'1l1 rnru 
.. q q 

, • )I " • I 

fl1')ri 'V.:IAYil'J1Yiln~~'U1'UlJ,)~l'Ylfl'l 'Yl V 'Y111'I1.w'U Yilll1ri.:lri '0.:1 AYi V111 (11VAA l1 .:I~\'JJ 'U 1'VV 1.:1 1 ~Yl fl''Yl1.:1 

rns ~'Vm11l11111v'\J'V.:I~'U~'\J1~t'Vfl~flfjru u(1:i:m11li~1 'il'U '\J'V.:Im'V'l~ flfjru'\J'V.:IAij'V.:I 1 ~l'J~flfj U!~ ~ 

wu -vi'1"lllJ 'il:i: A11'U fl 1 111..1'U m1V111'V m1V'111l-J ~ ll-J ~ ~flfj U!:i:U u UUH'Ui\'JJ'U li ') ,)ll'\Jtl.:ll'1 '0.:1 ~'U 
~ .:31 I v ~..::i<V ~ dd (V tI 

') 1 11 'Yl.:l 'lJ 1 ~ fl U 11 (1' 1 'U ') 1 11 'lJ '0.:1 'lf1l'.ll' 'Un '0.:1 tl 'U 'il 'U1l(1 fl fj U!:i: 'lJ '0.:1 'V'l 'Un 'Yl 'lJ HI A'V fl ~ fl fj U! At (1 ~ • 
Q.I tid v Q.I Q.I r/ev 9J Q.I ~.c1 I ~ 

m'V'l(1 flfj U! 'Yl (1':i: 'Yl 'V'U fl 1111(1'1l'V'l'U nfllJ ~fl 'UU~~ 1\'JJ 'Un') ') 1l'U'\...It') Vm 1 'V nm'U (placelessness) n'V 

A11'U t1ty111~ ff .:IH~ m ~ 'YlU'Yl1.:11fl',)fj j n'il ff .:IflllU~:::~.:IU 1~~'V1l ('V%)I'lffl W 'lJ:i: ~ (1 U(1~fl ~ U! 1 

fflfj1U!,2547: 4 - 9; Hough, 1990: 112) Ad'V.:I'il1fl!11'U(1'm1:::At1~~'V1l~'lJ1~fl111lA~'V1lIV.:ItllJ 
" . 

U1lJ'Yl..1.:1'YlH (1' f) l'V'lAt 1~ ~'V1l!w:::'Yll.:li\'JJ'U li,) ') 11 fl'V 1 'I1Ln~flU'lJ l~fl 111l ffll~'U ,jYi~ ') :::1111.:1 

~'VQ'V1ftvtllJ(1'm'V'lU1~~'V1l 'il~ff.:l H(1~.:JflU'lJ1~fl 111111 1.:1 1v fl111ll11'UA ~1'lJ'V.:I fl 111lfu H~'.ll''VU 

'lJ '0.:1 m~(1''V V~'V (1'tIl'U ~ U(1::: 'lJ 1~ ~l'U fl 'lJ '0.:1 f)l')ij ff1'U ~ 1111 'U'.ll'1l '.ll''U U(1::: '):::11 ll.:1lJ flfl (1 'Y11 1'I11l-Jij 
~ q. 

rnsaumm1 'il1ff(1'm'V'lu1~ ~'V1l U(1:::'lJ 1~m11l~'U '.ll'1l~'V~ flfju!:::U lJlJUH'U 'Yll.:Ji\'JJ'U li ')')lln'V1'I11f)~ 
~ . " ,.at v Q.I d. Q.I' Q,I til 9J ~Q 

rm A(1''011 'lJ '0.:1 (1' f) 1'V'l U1~ (1 '011 At (1::: 1\'JJ'U li ') ')11 'V fl 'Yl.:l (1'.:1 H(1 'Yl1.:1 (1 u 'Yll.:l m 'V'l (1 flfj U! ~ 'V'Yl '0.:1 tl'U All '0.:1 

U~:::lJ,):::A'Ylfl' 'Cl'U'il:::~H~m:i:'YllJ~'VflU!m'V'l;1~AW:::f)l')ri'V.:IA~V1 I~V(1'm'V'lU1~~'V1l~1l-JU~fl~N 
q 

.at dt 0 1~ <jI... I -Q1 Q.I tI Q.I Q.I d'
'il1fl!1l'V.:I'V'U 'Yll l1HlJ,):::fl'VlJf)l')'lJ1~fl111lf)1l 'il 'lJWH'Vfl(1flfjU! U~:::fl111l'.ll'~I'il'U'lJ'V.:Im'V'l~flfju! 

~ ~ 

'lJ 'V .:Ilij '0.:1 111 'U~flfj u!:::~ 'lJ 1~ ~.:I ~.:I ~~ 1 'il 'il 'U 'Y11 1 'l1trfl ri '0.:1 I~ V11f)~ fl 1 111 ~'U '.ll''VlJ ~lU~:::~ti 11rl'V 
~ ~ 

~'VVfJU!m'V'l Af)~fl 1111ll-JlJ ') :::..1lJ1'ilIW::: 'Vl'illrl'Vl1ti1VtllJm'V'l~ ~lA'il 'il'U ll-J~'V.:If)l') ~ 'il:::fl~ lJ1I11~l'J1 
j.I jI I ,. I 

~lflfl ,)11l..1.:J'V'lltl'U 11lJri 'V.:IlYi v1Yi O'U'Y11 '1'l1 H~~ H(1'YlHlfl'')fj j f) 'il 'il1fl fl1Hl'V .:IIYi V1~~ (1.:1 
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tid 0 v ~ I d 3J ~ YtIQil 'J lf1 {]f11'JW'W 01 u 'I'll 1 Yi If1~ 1:] t1JYi 1'1'11 'I~ 'Jnu'Vl 0'11'1'1 V11 'W 'J~v~ Vl1 fjv.l(;l \91 U(;l~ fj 'J~ n0'Uf11'J 

'U 1~ 'JlV 1~ulf1f11'Jli'1'U1V l111 -H'ln~f11'J ffWl ~v'J lV l~ll(;l~1 Of11ff'Vll'1li'JnU'Yl0'lI~V1'U0'ltl 'J~I'Vlrr 
~ u • 

" 
orhHJ'I (oil1'lffl 1(;l'U~fJ(;l ll(;l~f1~Wl ff1ll1W, 2547: 4 - 9) ~'1tr'W ~'1f11'JiJf11'Jffrl'1I:1t1Jr:lf1llW 

f11'J ~Ofl1llJ Yi lJ1V~I~'WtOf1r:lf1llW 1l(;l~iJfl1llJl~V1~ 0'lf1'U 1~'W li 'J'J lJ tI'J ~l~rrlff\91 {IW~fffll'V'l 

li 'J'Ju'lfl~'U O'lYlO'l~ 'W V'WI ~ 'WllU11mhf1t1J~ OffflWlll1~~0 lJtij O'lll(;l~f11 'JI~'WU11 ri '1'Yl 0'lI~V1~U~ 
... " 

ffllJ1'Jfl~'1~~ 'lu1-H'trf1'Yl0'lI'YlV1lJ11VO'W (llJ(;lir'Vllj 11'J Vl'1\91'J ~f1(;l, 2541: 93; 'UWli'lrr ~\9I~'11~'W1, 
~ ~ q u 

2548: 78) 1~ViJf)'j~'U1'Wf11'J 11~l111 tI'Jllf)'jlJ~Ofl1llJ11lJ1V~ri 'IIff~lJ1 -H''ljlJ'lf'W YlO'l~'Wl~1lJ1iJri1'W 
," , 

~hlJ 1 'W f1U ~ ll'W'W f1U U(;l di011 f11 'JiJ ri1 'W ~ 1lJ 'UO 'I 'lflJ 'If'U Yl0'1 i) 'U tr'W ;)0 If110'1 jj 0 II (;l~ I~ 'U. 
111 111lJ1 v1 'W f11 'J l1wvi11 il 'J11m lJ~Ofl1llJYilJ1V I~OH lf1 f1uiJ ri1'W ~llJ'U 0'1 'lflJ'lf'W u~l ~'W . 
. I ""


U~I~lJ~'W1 'W f11'J ff~ 1'1f111lJ~ 1lJjjO1-H'l n~~'W 1 'WYlO 'I[)'U ln~f111lJfllfifliJ1 U Yi ff~Yl O'U V\9I r:lf1ll W
 
~ 

I • I 'J/ 

u'WUYlu~ '1'UO'l'lflJ'lf'WYlO'l[)'U U(;l~ih 1 tlrif11'J l1\9lf11'J'Yl0'lIYiV11'W iJ~u'W 'W Of1ulf1ijll~l f11'JiJri1'W. ~ 

~ 31 ~ • a" d' ..:9 d 3J . <V 

'J1lJ'Vl'I 'lflJ'lf'W '1'1 0 '1fl'W u~ffllJ1'J i:l rnV '1'1 0\91 0\91 (;l f1ll W'UO '1\91'W to 'I II (;l~ ffOfl1llJ11lJ 1V '1'1 ff~ 'Vl0'W 
." . 

fll 'V'I r:lf1ll WOV1'1l~ 'W'~\9I 'U 0 'I Yl 0'1 [) 'W tr'W U'W I~ 'W ir'I ~ 'I ~ ~ h 1 -H'll ri ~lJ11VO'W 1 ~ I:1lJ ~ff l'j V'W ~ 
~ ~ ~ 

' 1 31 .<::::ll 'j) 319131.<:9 ~d 'j)

f10 'l1lf1~f111lJ~ nnunn !U\9IOfjlJ1WO'W (through interpretation, understanding) llJOlJfIlllJ~ll(;l~ 

'1 31""311° il <V1 .dt ""'" f111lJl'Ul uf1u~f10 'l1lf1\91f111lJ 'J~'Vl'U uU(;l~'lf'W'lflJV'W\9I (through understanding, appreciation) 
,. " 
ljjOln\9lfl1llJtI'J ~11'U1 UII (;l~9J'W'lflJ v'W~nu~ffllJ1'J i:l'lhVf1'W \9I1W lW ~tlf1110\lff fll'V'lli'J'JlJ'lfl~ tr'U 

~ 

~oltl (through appreciation, protection) (~'Jl'lfll6 l'lfll~lJ1ff, 2545; Freeman Tilden, 1987: 65 
" , 

lim: Ham Sam H, 1992: 120-122) 'Q~tr'U ~111V~\lff'W1u1l 'Jtlll'U'U1110f)'j~'U1'Uf11'Jl1\9ll11f11'J{10 
~ ~ 

I , , 'J/ 

fIl1lJ11lJ1V1'WU11 ri'l vi 0'11Yi V1YiiJf11'J ri '11ff~lJ 1,r'lflJ'lf'W YlO'lG'Ul~1lJ1iJri1'W ~ 1m!'W f11'J1111tJ'W f11'J.

" . . 

OV1\ll'J U(;l~f1Wr:lf1llW~'UO\l~l~l\9ltl'J ~ir'Vlljfll'V'l'UO\l f11'J{10fllllJ11lJ1V1uuYi ri 'I vi 0'11Yiv11 \9IVf11'J. 
d I I 'jI . 

Q.I
" 

d tltI ' 'j) & I 1 31Clo 111
lJff1'W'J1lJ'U0'l'ljlJ'lf'U'VlO\li:l'W'W'W fIl'JlJO\lfl 'J~f10'UOV1'1 !'J'I.J1\l u'Iu~lYilJ1~fflJ U(;l~u~ff'lv.l(;l 11 

In\9lf11'J~~'W10Vl'1t'lV'W~0 1 il 

1. f1'J~'U1'Wf11'Jl1\9lYilf11'J~Ofl1llJ11lJ1V'l'WU11ri'l'Yl0'lI~Vl1:]uu'!J''W 1'W• 
'J~~'UtI'J~I'Vlrrl'VlV ll(;l~'J~~'Ufflf1(;l iJr:lf1llW~ ~tlll'U'UOV1'11'J? 
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2. m ~'lJl'W f111'Vr9'.ll'W rnlnuu U~~flW~nfjW~'lJtl..:Jf111~tlfll1lJtllJ11'J'l 'WlllH\..:J'" . 
'Vitl..:Jl~l'Jl i~I'Jf111ihh'W~hlJ'lJtl..:J'l5lJ'l5'WYltl..:J~'W fll11~'W mil..:J 11?. 

3. t11n'W1m~'lJl'W f111'Vr9'.ll'W11t1U'lJ'lJf111 ~tlfll1lJtllJ11'J 'l 'Wlmcl..:J'Vitl..:Jl~l'Jl I ~ I'J 
'" 

n11ijfflU ~llJ'lJtl..:J'l5lJ'l5UYltl..:J~UItli~iUUl1cl..:J'Vitl..:Jl~l'Jl~..:Jtli~'Vl~ll'J11l~ijNm~Ul'lfU 11?. 
4. m~'lJ1U f111 i mj'IJtl..:J1t1U'lJ'lJf111 ~tlfll1lJtllJ11'J 'lUlmcl..:J'Vitl~I~l'Jl i~ 1'Jf111ij

'" 
fflU ~ llJ'lJtl..:J'l5lJ'l5U Yltl..:J~'W m111l'Wl'lf'W 11?. 

. ., 
1. l~tlffnfj1m~'lJ1U011'Vr9'.llU rsrluuu U~~n1t1U~flWgnfjW~'lJtl..:J1'i19ii~'" . 

2. l~tlffnfJlU~~'VI~~tl..:J 'l~m~'lJ1U f111f111~tlfll1lJtllJ1l'J i~ I'J011ij fflU hlJ 

'lJtl..:J'l5lJ'l5U Yltl..:J~U i 'WImcl..:J'Vitl~I~l'Jl ~..:Jtli~'Vl~ll'J1. 
3. l~tltl1~11J'Wtl1~if'VI~ mnrns ~tlfll1lJtllJ11'Ji U1m cl..:J'Vitl..:Jl~ I'll ~..:JtI i~'Vl~ll'J1 

.:k.t:1 ti ll ~ I 9J ~ . .cjl .9f~lJ f111t11~l'Jnl'l 'l'l5m~'lJ1U rns ms 'fftlfll1lJtllJ 11'J i ~1'Jf111lJ'ffl'W 1llJ'lJtl..:J'l5lJ'l5U 'VI tl..:JflU 

., ., . 
f11 11~ I'Jfl i'~ij ffnfj 1G..:J ns eu lU f11 1 'Vr9'.llU 11 iluu u rm ~tlfl l111tllJ1l'J i 'W Uti cl..:J 

'" 
'Vitl..:Jl~l'Jl i~I'Jn11ijfflU ~ llJ'lJtl..:J'l5lJ'l5U Yltl..:J ~ U ~ ..:Jijlfu ~ ~htl i''lJ'W 1~ N 1iluuu 011 ~tlfll1lJ11lJ11'J. '" , ., 
'1lJ1'Vr9'.ll'W1i~;}tl Ul1cl..:J'Vitl..:JlYil'Jl'l5lJ'l5U'l511t11~lJ..:J~UD1U 'lJ~nWnl1U'Vl ~ll'J1 eJ11fltllijtl..:J ~..:Jtli~· I Y I tI 

~~ll'J1 UU rio 'l111n~tl1~ il'J'l5Un'lJ'l511'l5'WYltl..:JO'W i'W~'WYi ~~ij·• IjI
Y '" i ~ .e:::t Q, cv 11131 I I 310 9J..c::::.

1. 'l5lJ'l5U'VItl..:JflU U'VlU'VI'lJ1nWnl1U'Vl~ll'J1 !~un n~lJNU1'l5lJ'l5U'VItl..:JflU 
q q 'U q 

~tl1~ntl'lJ011 ~lU nl1'Vi tl..:J I~ I'll ll~~ n~lJl ~1m!l~fllfli'J ~1~l'Jl~tl..:J i U lfu ~ I~l~llJ1ij ffl'W ~ llJ 
I V • • 

I'itlf111~tlfll1lJtllJ11'J 'l'W~'WYi'IJtl..:JI'lU 1l~~ln~f11111'l~ I'JlJm1lJ'Vlj'tllJ i U f11 1 ff..:Jl 'ff~ uun cl..:J 'Vi tl..:Jl Vi I'll 

~..:JtI i~'Vl~ll'J1 i 111~Ulltl cl..:J 'Vitl..:Jl~ I'Jl~ijnl1'lJ~t111 ~~nl1~ 1U ms ~tlfll1lJtllJ1l'JtlV1..:Jmu 1~ 'fflJU~ ~ 

ij fl Wf11 'Vl fl11'J i ~ n n Yl H 1U ~ llJ it 'W II~~'Vr9'.ll'W 11~ 'W 'l511'l5'W ~ll ~..:Jllf1~..:J V'W tl V'lJ'W fl l1lJ ~~ II~ ~ . . '" 

fll1lJ 'ff1lJ11f1'IJtl..:J1'l UUU 'W 11tlffnl1'Vr9'.ll'W1~&..:Jv'W l'itllil 
'" 

I 
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I I 'jJ I I I iJ 

2. 'l1lJ'l1'Ul1'V'lG'U'l 'UYJ'UVifffllnYll'll1lJ1iJri1'U i 1lJ'l 'Ums fYVfl11lJ'YllJ1V'l 'UYJ'U Vi. 
v 

i1lJll 'j'li'JlJ 'l 'il Glhml'UYlmH'fl'!:J1'Y1f'Y'l(J1mli 'j'jlJ'l11~ \9I~V\9I'il'U 1WJ'Uli'J'JlJ'\JV'l\9l'UIi 
'U . . 

3. {hiTf1'l1'U ms 'Vi v'lIVi v111~~nWl~'l'Yl1~'Y'l~Wl {hiTn nu tll'J 'Vi v'lIVi V111ri\I 

th~1'YIftl'YIv ~\I'Yl1~'Y'l~Wl rlliTfl\lllJ~\I'Yl1~'Y'l~Wl rlliTf1'lllJ1~lJli'J'JlJ ~\I'Yl1~'Y'l~Wl ftlJ6i~v 
'U 

ll~ dr~lJ nh ~lJ\I~\I'Yl1~'Y'l~Wl rlliTfl\IllJ ils ~m~\I'Yl1~'Y'l~Wl rlliTf1'lllJ 'W~lJ l'l1lJ'l1lJ ~\I'Yl1~. 
'Y'l~Wl V\lflm u ~'Yll'J ri1lJl1'V\I~lJ 'llJl4'lJ~ ~1lJ1'Jml1Vj~tll'Jffmn 1 1.1l~lJ'\j'V1q!~ I~lJlllJ 1'Y1 1\1 'lu 

tll'J'WWJlJltll'J'Vi V\ll~tn~V11.1 1911J tll'J1.1'J ~'l11rl'1J'WlJ1jnYlJ'YI1\l'Vi V\ll~ V1 ms ri \II~~lJ Vj~ ~firu Cl'1ms 

'Vi V \IIVi (JJ'\JV\I ~\I'Yl1~'Y'l~Wl 
• 'jJ I , 

4. ~1.1'J~flVtJtll'J~llJtll'J'ViV\llViV1'llJYJlJVi ~llJ1'Jtl'\.'hVj~tll'JffmnVi l~lJ11~lJ 
'U 

'llVlJ~ 'lu ms ri \ll~~lJ 'WWJlJltl'iltll'J'\JV\I\9IlJ 1911J tJ~'lJ'YI'W 11~V1~1lJ1HrW 111.1 l~lJ 'llVlJ~ llJ ms ~~ 
'U 'U 

11.1'J llmlJ111f rm ll1''llVlJ~ 1l~~tll'J~Vr111lJl1lJ1V~~~l1'v'U'5\91~mjW~Ill1''il~\I'\JV\I ~\I'Yl1~'Y'l~Wl 
'U 

llniTfl'ViV\llViV1 1~'UI'i''U 

5. rm 'ViV'lI~V11111 'l1.1 'J~1'YI ftl 'YI V rlliTfl\ll'U 'W~'U 1tll 'J'Vi V\ll ~ V1m ~ 'YI n\ltll 'J 

'ViV\ll~V1 nWlll~~iT'U mnrns ~1lJ1'J tllJ lVj~tll'Jffmn 'l1.1l~lJ'\j'VlJ~ 1~'Ull'U 1'Y11\1tll'J'W~'U ltll'J 
'U 

" " . 
1. rmi~Vflf\ll'j ffflln() \1m einurns 'l 'Utll'J'WWJ'Ul'Jilnuunn ilVr111lJ'YllJ1V 1'U 

'U 

II 'Yl ri \I'Vi V \II~ v1l ~ Vms iJ ri1'U i 1lJ '\J V\I 'l1lJ'l1'U l1'V\I ~ 'U 1~viJ rm ffmntJ 'YI1~ V'U 1uu'Yl ri'l 'Vi V\ll ~ V1 . 
'l1lJ'l1'U~1.1'J~~tJfl111Jrlllh'l'Utll'J~vfl11lJ'YlmV ~1'U1'U 15 'l1lJ'l1'U i~lln D'l'Ulllifll1.1V\I D'1'U . . 
llliflm\l'Yl ~1\1 ~\I'Yl1~IGJ1V\I'l 'Ylli 'ltlJ'l1'Ufl'Uf fllrlhl911tJ~11 'UV\lllli'Ul ~\I'Yl1~1'Y'l'l1'J\PW i~l'Yltl'il 

'l1lJ'l1'U'ViV\ll~V1l~\lv'Uffllrfl~V\llfl~'U ~\I'Yl1~~lJ'YI'J~\lmllJ ltll~Vl1.wVV ~\I'Yl1~'W\I\ll 'l1lJ'l1lJ 
q q q q 

D'l'Ultll~flm\l ~\I'Yl1~m~~ D'l'U1.1'Jl~l'Y1 ~\I'Yl1~'Um'Jl'l1ffm 'l1lJ'jlJV'Uffllrll'Ylri\lltJ'jlrufl~ 1911tJ~. 
":JJ Q.I Q,I do 'j/ ''':JJ Q.I QJ Q rI d.Q~ Q.I rI 'j/ d rI.Q 

'Yl1V'\J'U'JllJ 'il\l'Yl1~~'Y'l\P tJl'U'YI1'\JllJ 'il\l'Yl1~~\I'Yl'tJ'J 'Y'l'Y'lliflruCV1'ltlJ'l1'UtJ1'UlJVt1!tJl\lm~~ ~'UVtJ'Jtll'J 
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ci1l'J'VW~I'Ylfll'U In£jf1T:ilf1El~'j 1'tl~'I1'Utl~l1tlf1 f1HI'Yl'Vl"1 'll':lJ'll''Umhj'1'Ufl1J1 'll':lJ'j:lJl'Yl- l'J1'U'j1'll'lJ1 
Q q ClJ 'U q 

~~'I1'1m1'll'1J1 'J1:lJ'll''U~'U~tll'Jllli ~HH)~ ~~'I11~1;l'J~'j1l'J m:lJ'J1f1\91m~ 100 11 ~~'I11~~'Vl'j'jW1J1 ll" ~ 

'I1li,j'l'UllJUJl1'j ~rl tllJ\9I.~tl'U ltl~ ~~'I11~'ff:lJ'Yl'jmfl'j 
'U u • ., ., . 

2. f11'jl~l'Jfli'~U l~iJf11nhtl1f)'j ~lJ1'U rns 'I1~tl~h~'j'!.JlllJlJf11'jfftlfl11:lJ'I1:lJ1l'J 
'U 

I I!IJ , I 

1'Ull'l1 ri~'Vitl~IYil'J11~ l'Jf11'jiJri1'Ui 1:lJ'tI tl~'ll':lJ'll''UYi'tl~ (l 'U :lJ1oW\P)J'U11 ~1 'U Vi'U Yi II '11 ri~'Vitl~1 Yi l'J1'll':lJ'll''U. . 
v 

'll'11'!.J'j~:lJ~Vi'U,j'1'UlJ~I1W f1i1'U'Vl~bl'J1 ihl.f)tlllJtl~ ~~'I11~'Vl~ll'J1 
9J'JJ'JJ Q.I dl ~;:o Q.I '" 

3. '!.J 'j~ 'll'1 f)'j It,,~ r-.ll '11 'tI tl:lJ" '11"rru tl ~ f11 'jfl'f1 Ell fI H 'U 11111'Uf1\911:lJ1\91 0 '!.J 'j ~'ff ~f1 
'U 'U • 

~ ~ I .. '1J.d ~ I '1J'l '1J '1J ~.... • ~ "" 
3.1 1\9101J'j~'ff~f1't1tl'Yl 1 1J'j~'ll'1f)'j11"~r-.l I'll 'tItl:lJ "'11nn f1'tl f1":lJ'Uf11'll'1f11'j

q ClJ ClJ q 

11"~HI;l'J1'll'lUJ~1'U f11'j'Vi'tl~I~l'J1 f1 rill H111'll':lJ'll''U ~iJf11'j ~ml11 '!.Jmf)'j:lJ~'tlfl11:lJ'I1:lJ1l'J l~l'Jf11'jiJ 
ClJ u q ClJ q 

I v ~ \r]9J I glo 'J/... I 'JJ 
3.2 .1 f1":lJ'll':lJ'll''U'Yltl~O'U !~ltf1 r-.l'U1'll':lJ'll''U r-.l1J'j~f1'tllJf11'j~l'Uf11'j 

Q q 'U Q ClJ 

It.I .!IJ • 

u~ rns lm~ f11'j'Vitl~IYil'J1Im~1~1'11 u1Yimfli'iYilfil'J1~'tl~tllJf11'j'Vi'tl~IYil'J11'UVi'U Yi 
, ., . 

3.2.2 f1rimJf1'Vi'tl~IYil'J1'll'111'Yll'J1'UVi'UYifff1Ell. 
3.3 1\91tJ'!.J'j~'ff~rl~tl~ 4 l~lltl f1~mJf11'll'1f11'j 1~1'11U1~mfli'i ~111'J1:lJ'll''U 

H'!.J 'j ~ n eun n ~l;l'J1'll'lUJ~1'U f1 1'j 'Vi 'tl~l ~l'J1Im~f1 n ~'tlfl11:lJ'I1:lJ 1l'J 
'U u ., . ., 

4 . 1-U'tl'l11Yifff1El1tl1'11'U~ l~fI'j'tllJmpJ'!.J'j~I~'UI'h~ "l ~~U 
. . ., 

4.1 'j'!.JlllJlJf11'j~wvhl'!.J'jllf)'j:lJii''tlfl11:lJ'I1:lJ1l'Jl'Ull'l1ri~'Vitl~IYil'J111~ 
'U 

'j~~lJ'!.J'j~!'Ylffl'Yll'J lln~'j~~lJ'ff1f1n 

4.2 ns ~ u1'U f1 1'j oW\P)J 'U 1'j iluuu II n ~ fI Wrrn El W~ 'tI 'tl~ n 1'j ~'tlfl 11:lJ 'I1:lJll'J1 'U 
'U • 

11'11 ri~'Vi'tl~1~l'J11 ~l'Jf1niJri1'U i1:lJ'tI'tl~'ll':lJ'll''UYi''tl~~'U. 
4.3 lJ'Yl11l'J 'U 111 f1 f1 1'j 111 f)'j ~ lJ1'U ms oW\P)J 'U 1'j '!.J uuu f1 1'j ~'tl f111:lJ'I1:lJ 1l'J1 'U 

'U 

11'11 ri ~'Vi'tl~l~ l'J11~ l'Jf11'jiJ ri1'U i1:lJ'tI 'tl~ 'll':lJ'll''U Yi''tl~~'U I '!.J 1 '*oW\P)J'U 11uun ri~'Vi'tl~!~l'J1 ~~ 'I11~'Vl~ ll'J 1. 
') .c:i .::9 & 

1~l'J:lJf11 'jfff1Ellm 

~ 'J} ev l.d ~ d <:::\ (;'/ 

4 .3.1 u'j un ~ 1'U'Yl 'j 'Vll'J 1f)'j n 1'j 'Yl n ~l'Y1l'J 1't1 tl~'Vl'U 'YllJ 'j nw f111'U'Vl ~ W 1 

lln~1l'l1ri~'Vi'tl~I~l'J11'Ul'tl\9leh.f)tlllJ'tl~ ~~W)~'Vl~ll'J1 

4.3.2 '!.J 'j ~ ff'YlTI m'Vl~ 1'U~'tlfl11:lJ 'I1:lJ ll'J'tItl~'Yl i''Vll'J1 f1 'j f1 1'j 'Vi 'tl~! ~ l'J1't1tl~ 
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4.3.3 amurn 'YH11':dJ riTW ~ llJ "lJ tl 'I 'll'lJ'll''U.y;eH ~ 'U1'U il UYr\PlJ'U 1 f11~. 
'V1tl'!t~l'nUm:ill,):O~l1l hhumlJ~tlfn1lJl'IlJ1l'J 

91 ~ I d .art.d 
4.3.4 fI 11lJ~ tl'! f11 ') UCl:;: 'YH1~ m ~ u f11~ n tl'! t 'Vll'J1UCl:;: fI 11lJ fI ~t l'I 'U 

d Q..t dt :vd v ~ I' d .art. cv 0 ~ 
muinu f11~ ~tl f11 llJl'Iml'J"lJ tl'! rJ'Vl iu un Wtl 'UUl'I Cl '!'Vl tl'!tYll'JllJ ~ t lW ill 1 'U'Vi:;: W 1 o un tltlJtl'! 

'" 

y y • 

ill')i:Ol'Jfli''!ihlJ'U rns i:Ol'Jt'rim:j'\PlJ'U 1 (research for development) ijill'l1 'If'tYlfllJfI 

ill'li:Ol'Jt~'!flW.fll'Vi (qualitative research) ~~lJ~~1'UtllJill')i:Ol'Jt~nJ1mw(quantitative research) 

tW:;:!lJ'Uill')i~m~nJfi1J~ill~ (action research) 1'U~'U~flm:l1 ~,!ij~:;:l'J:;:nmf11')i:omlJ'Unm 
y y 

2 iJ 3 !$itl'U (t$itl'UlJm1f1lJ 'Vi.fl'. 2551 (i'! !$itl'Uii'U1f1lJ 'Vi .fl'. 2553) ill,)flil1:11f1i''!uii11'l:O!'Jt)'U 

ri '!rJCl~tlfll1lJ!~l'J'!~~'!ml'J1 'U (internal validity) ~'!!lJ'U ~tl~ltl~1'Uill~i:Ol'Jflf'!if I~Url 
• Y • 

1. ill ~! '1i'1hJi:otn .yjtlYr\P!I'U 11 'U.yj'U Vi 111 'Inrnu ill ~ ci' 'il1 'I 1~ ueenuuu f11~ i:ol'J 
Y 

UlJlJlliijill~'Vl~Cltl'! (non - experimental design) ~,!,:r'U ,):;:l'I1Nill~flilEl1~'!ii 11'il:Ol'Jml'J'Utlil!~l 

lJ1U'Vlm~tl'Ui~~Cltl~nm ~i~l'J ili~llJ l'l tlflllJfllJ~lU'lh~N"1 l~t'Vi~ 1:;:flilE111'U~fll'Viill'lci'~ 
Y 

tlJ'U '11'1 ') llJl1'! iliCl'llJ1~ tlflllJfllJillj \\tytiYl'J):;:l'Il1'!ill~i~l'J (mortality) l~ CllVl!9f'U ~1'U l'U n~lJ 

~Te)V1'!~Wl'lll'J 11Jt~ tl'! mruiYl'J;i~ UCl:;: ilrilJ~ ltlVNlJ 1'1 ilrilJii ill') nJ~ l'J'UU DCl'! !~ tl'! mnilm~ 
'U U ~ QI 

• Y 

!l'JilV1l'J\9i1Ul'IU'!l'IU1Vi l'I~tl mlJl1~:;:1'UillHl1H\9i1Ul'IU'! l'I~tlijill~ti1tlil~'!1l'1li t9f'U mmnn 

. 
Y • 

~ 0" Q , 0 <JJ I 'JJ Q.I <JJ jld 

tlJ tl'!'Vi:;:W1 tl'! fI ill ~ u ') l'Il'l ~1'U mlJCl1Jl'U ~'U f1W:;: m ')ums l'Iorm fIl'Vi:;:W1 ') llJ'Vl'! ! 'il1l'1 'U1'Vl 
Y 

l'IU 1l'J'! rurnn i'~ u 1'!'V1 HJ i ~ij ms InnV1l'J tlJ'U ~tJ ~'It!'U ~i ~ l'J~ 'Iii ms D '):;:~1'U 'I1u tllJilrilJ 
~ '" . 

Y • • 
31 '" d31 31 . ld . 1 lIJ.1 31

2 . "lJ tl'lqJ Cl'Vi'U ]l'U'VlfltJ nuu 1'1 "lJ tl'lqJ ClCll 'il!1JCll'J'U U1JCl'! ! 1J~ llJCl'm'ViU1~ anu UCl:;: 

, ~ , 1 Q..t d'd .art. Ol.art. d .dl 
'll'1'!rim Cll'Vlt'll''U 'U1~ tiD '):;:Cl' 'Inn 3 ill ~ D '):;:iu 'UD~:;: ~'Vl1i.fll'Vi "lJ tl'! ! D sum u Cl'tlfl11lJl'IlJ1l'J9f 'I . 
nri u !11 ll'1lJ 1l'J!'1i'1 i'lJ u 1 ill ~ ~ tl fI1 ru l'IlJ 1l'J1 'Uu l'I ri '!'V1 tl 'I! ~ l'J 1 ~ llJ ! ~ 'U'Vl1 'I ~ fill'! 'U~ I i ~i ~ l'J. '" 
lli~lm~ till tl'! tl'U11 'il:Ol'J~ 1'U ~.fll'Vi U1~ ft tllJ'Vl1'! 1i') ') lJ'll'l ~~ 'Iii ~Cl~ tllJ ') ') l'J1f11fl'1'Uf11~! '1i'1 i'lJ 

• y 

lJ1ill~ !9f'U yJ'U~il"lJw:;:yhfl'ilm,)lJ l'I~tl f1i1'UCllJUH"lJW :;:ritl'!!~tl "ICl"l 11'il:Ol'Jtl'!ri1U~,!ij~CltllJ 
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v , 

fll1~~fll~ 'W ItCl~fll1~V1~'VH) 1'il'Utl~ tTri~lilwi1J1t1 ~~lJ'W ~1~tI~~iif)l~lJi''lJllJ~ tI'W'lJ1~fi'il m ~ ~ 111' 
q ~ 

l.u1nmH)1'W rn 'i WI'If'W 'lfl~ H'W \9t iln l.ul'lf~Yiyhi nru et1U 'VI 'W nrs ri tl~ I! tl 

'" _I ..";.J d Q 91 I _~ , 

3. f)l'i'VIfl'fftl'lJ1'Wl\9ttrlJ~~'ff~fI'VI 3 9f~~ill~lil'lJ'Utl~Cl'illililClmlJl111J1t1iltl'W 
q ~ q 

, v • 

UCl ~11 ~~ l.u 1i'u u 5 ms -fftlfll 1~ 11u lt1 1 \9t tlii nU'VI fI 'fftl'lJfll 1~ ~ fI 1 1~ l.u11'illUtl111'U tl~ ilU-fftl 
~ 

v v 

fI 11~ 111J1tI ms 'VI fInnu fI i'~ It ~ ntn 'ilff ~ HCl ~ tl ill ~ 'VIfi nnu fI i'~ 11~~ 1~ 1'lf'W ilri u Iill111J1 tI ~ l.utl 
q 

v v. 

rlltll~1~ ~~lJ'W ~1~tI~~ Unl'lJ 1f1t1iln'ff~'lJ.utlrllm~'lJ 1~.u tl s lml~tltlilUu 'lJ.utl'VIfl'fftl'lJViU\9t il~ N 
~ 

tl'WII~ iiri lf1 11 u l~tl:JJ'W ri lf1 1 1~ fI 1 1~ til il~ 1 tI II Cl ~ ri ltll'W 1 'ilms ~ lU'W il~ 1 il ~liii tI~ tl'W tl'lJ 
v 

It'lJ'lJ'VIfI'fftl'lJ1'W fli'eu'j" n 
v v • 

4. f)l'j" fti1l:nfli'~ij ii illHh:h~ riluu u ms ~fI Yll1lJm m ~-fftlfll1~111J1t11 fltI 
~ 

, 'jI I '" 

ill 'j" liffl'W il~ 'U tl~'lf~'lf'W Y{tl~i) 'U'lil'l~Vl\P)an 1 'WVl'W Vi 'il5 ~ fitl u 5lJru 'lf~'lf'W 'lfl1lJ'j"~~~Vl'W,j1'W 
q q 

v v • 

il1'1'W'W~1tI1 tlll.f)tlli'jtl~ ~~l1ifl'W~1tI1 ~~'I!'W ~~li 'U eu 1'U\9t~ l'WVl'W ViUCl~lJ'j" ~'lflm fitl fti1l:m u 'W 1~ 

If'W~1 'W 1'U\9ttll1.f)mi'jtl~ ~~11 ifl'W~Wl HCl ilUftillJ 11 'W ffl'W ci'~~ l~'ffl~ l'i tllJ1HCl ilU1~tlllJl~'W 
<JJ QJ 1tI 9J QJ ~ d 0 dl tq cI 911
'Utl'ff~lJl9t1~l1Clil'fflilCl (generalizations) Ifl fI~'W'W 111il~ill'j"'W1HClillHl'i1m IlJlJ'j"~Qil\9tl'lf 'U 

'jI •• jI • 

Vl'WVi~'W'1 fll'j"rlli1~Q~.utlll\9til~l.~luiJ~~l~ '1 1'lf'W ~l'W'ff.f)l'WVl'WVi ~l'W-ff~fI~iIPJJ'U1i'j"'i~ 

UCl~'lJ 5'lJ 'VI Vi 1t\9t il~ 1~ tl'W 

~ & .<:9 ~d 9 <JJ <JJ' v ~ 
fll'HHI fll UI'Ylll 1£J 111J1un ~ m ~ u 1'Will 'i 11'i tl l1i nU 111 fI 1 1~ 'j" UnH1J1!t1 nu 

~ ~ 

l~tlltl'lJ1i 'j" 'j"~'lfl~l1!tlilPJJ'U 1i~ su 1 fltI 1~1lJ 'j" lli1'j"1l~tlfll1~111J1t1~ii!'VIflUfl11i ill'j"tl rh~llJ'WffCllJ~ 
.,; 91 '1 I .,; '1 9191 '" 11] 91'" "" "" _I '" '1 ~~ 91 '1 91 

ItCl~.f)llJl'V1I'Ul !'il~1t11'Wtlll1H1J1Wtl'W IfI'j"'lJfll1~I'WClfll'WCl'W lJ'j"~'VI'lJ l'il UCl~llJ'Uill'j"m~\9t'W 111 
~ q 

'Wtl~m'j"~ilnvitl~l~tll~~~tlllJ 

hhHfl'.i llSflfll111'Ylll 1£J 111J1tlQ ~ ~tl~ '\.111 'ff'W tl.utl~ Cl I~ tlltl'lJ 'VI i''W til m ill 'j" 
~ 

, 'jI I I 

vitl~l Vi til1 'U~1'W ~ N '1 llJrJ~ ~1J1IVtl'W tim1I'W fll1~'W tllt11~11 ~11 ~flViYll1..rlfifi iln -fftlfll1~111J1t1 

1f1t1tl1fttl1J'il~tI~N'1l~un 'VIi''Wtllm1in~'lfl~l1!tliIPJJ'W1i'j"'j"~ ~'lJlJ'j"~1J1ru 'lJflmml1!tllJil~tl 
q 

I jI jI)I )I , 

fll1JJ 111J1tI i'fffltllJ m W UCl~ ~1 ilClN 11! tl-fftl 11~ ij ~ 'UmJtl'lJ ill 'j" ~fI f)l 'j" 'U tl ~Vl'W Vi 1 'W ill 'j" Ititl il 
q q ~ 

lJ'j"~I.f)'VIill'j" ~tlfll1~111J1t1U 'lJ'lJ1 ~'lJflflCl 11!tlill'i ~tlfll1~11~ltll:u1~'lJflflCl 
q q 

q 1''& d9 31,..1 <JJ d' .c:i <JJ 9 
fll'jlltfl'U'jl11 l11J1t1m m ~'lJl'W f)l'j" 'VI ! l1lJ'j"~'lfl'lf'Wl 'Ul1J1~ 'ffl'Wliltll'Utl~ !'W f)l'j" 

, jI " 'jI 

~11U 'W ~1'W VlIPJJ'W 1 ill'j" -fftlfI11 ~ 111J1til 'W Vl'UViUl1ri ~vi tl~ IVi til 1 fI tlfI 11 ~ 'ff:JJfI 'i 1 'il ~~ It~ il n 1~~ 1~ 
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• I 'JJ , 

i'u~~l'Hrn ,Jen"" fll':i~11Jfl~ hlJl'i~ih,l i 'il ryhHll'11'W~lilTI11Jll'J'tIV ,:jf)WffVmllJ'I11Jll'Ji 'W~'W Vi 
'U 'U . .., 

l1'V..:IG'W'tIV..:I~'W ll(l~~~ff':i':i'Yli''Y'll'Jlml~Vi l1u'j'j'llilTI11Jll'JU'W ~(lV~'il'W fll':i~11J~ll'W'Wfll':i lJfi1T~ 

~l1JllN'W ms '11~ V1 fI'j ..:Ifll':i ~~ tih Iils umu ~Vfl111J'I11Jll'J~1..:1 '1 1~l'J i ~f1111Jfl~ff~l..:1ff'j'jftll(l~ 

fI111.1 '!fl'W lty'tl V..:IlJ ':i ~'lfl'lf'W ~ 11.1 tlU ms i ~i'Yll'Jl rm ~1'W fll ':i ~VmllJ '111.1 1l'J~ I'111.1 1~ fflJ 
, . . 

11 Q. &'..0:9 dd ~dd ~ d Q.,t QI 

'ti'I.J'tiUl1MOU 'I11Jll'J\N nnunu 'I1':iVflW~UflfI(l 'Yl1J1()'lf1~lfll'J1'Y'l'Wfl'W ll(l~ 
q •• 

~~~V ~Vffntl'W 111 'W lJfl~1l(l~~tJl~V..:I1~l'Jl'I1~~Vdi 'W~'WI~l'J1tl'W'I1~ vii Vl;'Y'lI~l'J1tl'W '11 ~ Vn'ilm ':i 1.1 
• 'U 

ii 1~f:llJ':i ~ ff..:lfthlJ tl'W '11 ~ vii 1~'W 1is s 1.1 fI111Jl~V '11 ~ VfI111.1 rru i 'il ~ 11.1 tlU ~ 1..:1 omll'W flri lJfI U. .� 
"'. , 'jI 'JJ I 

l'1..:1 '111.1 ~ Vi ':iJ1J tlwll'W l1' V..:I G'W Iu fll':i i~l'JfI i'..:I U1~ 01'11 'W ~ i ..1 'lf1J'lf'W l1'V..:I G'W fiv NtJ1'lflJ'lf'W 
• 'U • 

I I I " ,'JJ",I 'JJ 'jJ.c:t Q.I dd 'JJ 9 a .c:t& 
~lJ':i~flVUms ll(l~l'ilI'll 'W1'Yl.f11m ] 'Yllfll'J1't1V..:I !U 'Y'lU 'Ylfl'flEJ 1 

l.h~ifl1ii.fll'YHl1"H)vllh hhufl"j'I.J~eJfl11'I.J'Yi'I.JUJ 'I11Jll'JG..:I rm i~'Yli''Y'll'Jlmi urns 

~Vfl111J'I11Jll'J1~ l'Jii~..:Ili..:I'I11..:1G..:I Nmhl~ 'il'tlV..:I rm ~~Yi 11lJ'j !!mlJ~VfnllJ'I11Jll'J~U':is (llill'111Jll'J . . 
LOj Q.,t d' ~ ~ d I I e:t <jI' 9 'JJQ v 

'11 ':i V1~ nil ':i ~ ff..:l fI 'tI V..:I fll ':i ffVfI 111J'I11J1l'Ji 'W 'Y'l 'W nu'11 M 'Yl V..:Il 'Yll'J1 1 ~ l'J ~ V..:I flV !'111 fl~ fI11:IJ':i II (l ~ 
• 'U 

~'1' v 0=: v '" dI 'I
f1111J1'tll !'il~V'l1lJ'lf'W'YlV..:I()Ull(l~~1JlIl'JVU (through interpretation, understanding) f111:IJ'Y'l..:l'Y'lV!'il 

'I1~VfI 11:IJlJ':i~l'1U i 'illl(l~~'W'lflJV'W~ (through understanding, appreciation) 'Y'lq~m':i:IJfll':i'lill'Jtl'W 

~ll(lll(l~lJflilV..:Iff.f11'Y'lII1~~vmf'W~vllJ(through appreciation, protection) ~..:Illl'W'Y'lq~fl':i'j:IJ 
, I I II 

Villff~..:IVV fl1J1'Yll..:1~ ru U1fl~Vff.f11'Y'l1l1~~V:lJU'WfiB flnlJflilv..:I'Yli''Y'll'Jlfl':iU'WlV..:I ~..:Itr'W i'Wms 
., v • 

i~l'Jfli'..:IU~..:I01'11'W~ il1lJ':i~iY'Yl~ .f11'Y'lfll':i ~~Yil1lJ':i llfl':i1J-ffVfll1:IJ'I11Jll'J ffl1Jl':i()1~ l~'illfl f1111.1 
• v • 

-W..:l'Y'l Vi'O i U llJ':i IIm 1J-ffVfll11J'I11Jll'J f1111.1~ f111:IJ1,J1 i 'il i 'W 114emrns -ffVfll1:IJ'I11Jll'J l'1fl''W fI~Viii 
'U 



q· 'UfIfI 2 

fll 'j fff1Ell 'lu rm ~\PlJ'U 1 'j 1JUiJiJ fll 'j ~tlflllJJ'H 1J1V1 '\.HI'Hci,n1tl.:lI~v11 ~Wfll'j.. 
, tI 'V , , 

ihYl'U ~lJJ'tI tl.:l<JfJJ<Jf'U -ntl.:l(l'U flf.:lij Hl~V1~1'l'j 111 fftliJltlmYl'j m'l~l'j 'j UJ. m 'j JJ'VilnVl~tl.:ltliJf)l'j 
q .. 

l~V hWllU.:Itltltll11'U 2 I'ltl'U l~lltl I'ltl'U~m1.:1;itl 'VltjfJ~~I~Vl~tl.:ltliJfll'jl~V lvimhl1J~tlu 

ff~ l.:1m tliJ'VltjfJ~l'Ufll'jl~V (theoretical framework) ?fl'U I'ltl'U ~ fftl.:l ;itl 'H~tlfll'j uneu'Ul~fl 

~1~Vl~tl.:ltliJ.:Il'U l~V 5'UlJl11J~fll'j tll'H'Uflm tliJll'UlflllJJ~fl (conceptual framework) l'U ms 
>I >I >I 

l~vfli'.:Iij 1flVih lV"~lflVfl ~.:I~fll1Jij 

I • " iJ 

'Vl tj fJ ~ 'Vi Inv l~fl.:l1 'Utll 'j fftlfJ lfl i'.:Iij I11'U'Vl tj fJ ~'Vll.:1 if.:l fl JJl'VlVl (sociological 

theories) 1flV~1~Vl~'Il1 'VltjfJ~-fftytyl'VlVl (semiology theory) 'VltjfJ~flllJJ~'Uff]J'V~lVtll'j~tlffl'j 

"" - I """(communication theory of modemnization) 'VltjfJQlJ'jltlUtll'jUJ.'UVJJ (phenomenology theory) JJ1 

111 'Um nu1 'Utll 'j fftlfJ 11.cre s 111 tl fll 'j ~tl flllJJ 'HlJ1V 1 'U1m ci.:l 'Vi tl.:lI~ V1 111 'WI ff jj tl 'Ufll 'j 'Ill Iff'U tl 

H~l'lfiUJ.~ 'H1 tl'Vli'l'Wlm rm 'Vitl.:lA~Vll1J?ftrtl'Vitl.:lI~Vl 1 11'lflflflllJJ~.:Iflfllll11,,~1J'j~;1iJllllrltlJJ1.. .. 
>I , 

"''''''13/''' o~ 3/ '13/ "" "" ~ 0 '" 93/'13/I

ffJJHff Ifl'U'U 1l111J'U1l~l'ltl.:l !<Jfm~iJl'Utll'jffflffl'j IffJJfl'UI1J'Utll'j'Ulltl1fftyty~l'll.:1 "l JJ1!<Jf !'Ufll'U 

I d ,;:'1 ~d 3J ~ ~& 9 ,~ 11]31 
tll 'j 'Vl tl.:l1'Vl V1IlJ 'Uff .:I'Vlll ~ ffllJ1'j 0 ff~'Vl tl'U tll 'j fftlflllJJ'H JJ1V'tIfl.:lff.:lfl.:lfl fl ! ll'Vll.:ltll 'j 'Vl tl.:l1'Vl Vl Ifl .. 

, 'JI "' 

iftytydi ff~l.:1~'U1'l1JJ'Vl tjfJ ~ -fftytyl'VlVl ~.:I 111'flllJJrllfltyYi ~H~l'lffl'jYi'il~'Yilfll'j ff~l.:1flllJJ'HlJ1V 
>I • 

~'U1J1 Ilftl'Yiltll'j IHVlll'l~flllJJI11'U'il1.:1'Vi~ff~1.:1 ffl'j tllV'Vltlfll1JV.:Iif.:IflJJ 1'l1JJ'VltjfJ~flllJJ;1'U mJ'v 

~lVtll'j ~tlffl'j ~tlcil1i1.:1 ms ~tlffl'j iJiJ'VliJ1'Vlrllflty~fltll'j~\PlJ'U lif.:IflJJ l11'U1911'lllflllJJi flllJJ~fl 

.ul1ffl'j mnHff~1.:1 ffl 'j ~1'U ifl.:l'Vll.:1tll 'j ~fl ffl'j l1J V.:I Hi'iJ ffl'j tl~l.:1111 'Um ~ ul'U m 'j 'Yil111'1flfltll 'j.. .. 
v 'JI., 'JI 

,,]flltl?l1'Vll.:lif.:IflJJ ;1.:1ij tll'jYi 'il~'Yil111'if.:IflJJI1J~V'Ull1J".:I II"~ fll 'j 111 'UHff ~ 1.:1 ifUJ UJ ~ 1 'Uif.:l fl JJtr'U 
.. u u 

fll'j 1 11'9!JJ<Jf'U -ntl.:l~'U I~1JJl iJ ffl'U ~ lJJ 1'l1JJ~ 'Vl tj fJ ~ 1J'j 1 tl Utll 'j ruiJv JJ ~llr'UflllJJifftlU tl~fl'tltl.:l 
'I "" 'I ''I '1 ok d"", ~ 'I ~ ok 'I '"0k"". 

nu !'U9!JJ'I1'U'H'jtl !'Utl'QJJ !'U'tIUJ.~ !fl'tlUJ.~ 'H'U.:I'H'jtl'l11.:l'H'U.:I'VlJJl'ltlff.:l !flff.:l'H'U.:I !'Uff.:lflJJ'tIfl.:ll'l'Ultl.:l 

tl~HI11'U 'j::: uu 1 'U11~"~?fl'U 'tIfl.:lif.:IflJJ I'llJJiJ'Vl iJl'Vl'H.w1 ~~ I~ Vl~tl.:l tl'U ~.:I1'i' tl.:l fll'j iJ 'j 'j"
q 

>I >I , 

llfl1J.:I'HlJ1V~ lJJ tl'U In'l~ 1 'Ufll'j l~vfli'.:Iij iJ IlJ 1'H1J1V'Vi 1l~~\PlJ 'U1m ~ iJ l'U tll 'j ff~1.:1 ifUJUJ~ 'H1 tl 
q q U (J 

flllJJ'H lJ1V 1flV'I1JJ'I1'U Yi'tl.:l~'U fflJJ U Ollfffl.:l51'l~tlfJru~1lYi'1l1.:1't1 fl.:l-nfl.:l ~'U 1'l'U ltl.:lfltl tllJ1 In'l~ Iflfl 
q 

>I • 

flllJJfI1flfliJl'il 'H1.:111 'H'U'Vli'l'lVlm 1'U1l~'U~'U 'tI tl.:ll'l'WItl.:l 'j lJJ ~.:I l11'U Yi 1J'j ~ ~mrll tl HlJ11Vtl'U 'H1 tl .. ..� 
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lJfn1 tJ -:J I~ tI1 '5hi! ~ 'W nseu1'W 01) 'ff~1-:J fI11 lJ 'Inn tI '11 ~ tJ~tJfI 11 lJ '11 inn Inu tJ rl~Vl.tlWcn'l1 ~ tJ 

nf'V'l til ns01) 'VitJ-:J I~t11 1 '!J fflJfl'vi tJ-:Jl ~t11 1 'I1'lnVlfl11lJ~-:J~~ i'il 1~11 t1'W~ml~l,j'l 1 'il1 'W VVl 1:1fl1,IW 
~ ~ ~ 

I V , , 

'UtJ-:J YJtJ-:J O'W ) 1lJ-.1-:Jln~ f111lJ'!Jn-.1'lJ1'ildJtJ 1~ iYm1'ff 'il'Wf)'j~-.1-:J1111 '!J~'V'ltl~f)'j )lJ,jfliltJ-:J f moll 

. " 
'Vlf'V'ltl1f)'j 01) 'VitJ-:Jl'Yitl1 i~t111I'i~~'Vltlll~ih 1t1~~IVtl~ff1rlty ~-:Ju 

qV '" 
'fItllltji;ltytlP'fItIl (semiology theory) 

iYtytyi'Vltl1 1~'Wfn'ffVl{~flfl1l11~t11n'lJ) ~'lJ'lJ'UtJ-:JiYty1:1fll:ltlr ~,j)1 fl{]tJ~1 'W fI11lJ~~ 

'UtJ-:JlJ'WllV V'WGtJl~'W'Vlfl~-:J'VlfltJtl1-:J~mhtJ'lJ~1'UtJ-:Jl)1 tllYllGJf'W min )'I1'ff iYWUIlW lfl~tJ-:J'I1llltl 
q q q tV uu 

I , "I 

'1 ~ '1 '11 ~ tJ'11 inu()-:J ihYi tI 
~ 
fl'ff~ 1-:J ~ 'W llll-W tJ1 'I1'iJ fI11lJ '11 irmu 'Vl 'W 'UtJ-:J 'il~ -:J ~1'il~ -:J i 'W ~1'lJ'Vllm~ 1 'W 

~.& 4Q.1 4:::lo QI 0' Q 'JJ Q od,cv 

'lJ)'lJ'Vl'l1'W-:J "l Saussure (1~t1'V'l) 'ff1mfl, 2545: 13) 'Wflfll1l1fY1'ffVl)'lf11'ff1'ff ~'4fll'lJfl'Vltlll~'fftyty 

i'Vltl1 {semiology theory)1'W,jmtlfl~'fffl'Vl1))1l~ 19 l~tJll'Ultl 'Vltlll~iYtytyi'Vltlli1lll'il1f)'j 1fl]'1'W 

'" d'd, "I liJ " I 'J} '" '" '" 
f111lJfI~'Vl1-:Jfll1l1fl'1'ffVl)G)5-:JlJ)~fltl'lJ!lJ~1t1'fftyty~ (sign) )'I1'ff (code) 1l~~1~'W'Ii)nJ (culture) 

. . " 
'J} 1 1 "'cO cO 'J} C> 'J} "" cO 'J} , 'J} 9 '" '" 

i ~t1 1'I1f111lJ'ff'W 'il 'W1'1i'Vl~rl~Vl'ff)1-:J'fftyty~Vl1-:J "l1l~~1l'W1'Vll-:J'Vl~tl1'W'ff1)'il~1'U1 ~'il'fftyty~'W'W "l 

" .
~-:JlJ'W f111lJff1rlty'il~tl~'Yi ~rl~Vl'ffU (producer) lllflfli101)I~'Wlll'i~ff-:J'ffUll~~ ~ri1'W'ffU 

, 'JJQ.I Q.I Q ~ ~.& 'jJ 

(reader) III nrrn ~)'lJ 'ff1) (receiver) 'fftyty 1'Vl til 'il-:Jl'lJ 'W msfl'fl11 1f)'j eu1'Wms 'ff) 1-:J fI1 llJ inn tI 
, " . 

'11 ~tJ in tl1)Yi 'il~1111tlliYtyty~lJ 1i ~~f111lJ'I1llltlfl1t1 1'W~1'lJ'Vl'5'Wltl'W rl~rl~Vl-.1-:J'I1lJ~'Utl-:Jfll) -fftl'ff1'l 

" . 
'WtJfl'il1flU Saussure (tJ'l1))W il1:1'W'Ii'l1itJ11'Vl, 2542: 33-48) 1~tlll'lJ1tJlYllJl~lJi1f)'j~'lJ1'WflU 

'ff~1-:J fI1 llJnin tI I~ 'WlTI tI-:J fI11lJ fflJ TI'W11'U tl-:J)~ uu ffWW~~ iJI'im ~ u'lJ~1-:J ~-:Jtl tl1-:J l~ 'W 'ffrn 1~i ff tI u u 

1'Wlll'i ~~i~'W'Ii) )lJ'il~'ff~ l-:Jfftyty~~'Wlllll 'Vl'W 'fffll1~iff tI ~ -:J 11t1fli1 ~I'll inu l~ tlfl 'W i'Wlll'i ~~ 

1~ 'W 'Ii)) lJ 1 ~~ 1'W f)'j eu 1'W fl n 11t1'W ~ ffWW~'UtJ-:J 'fffll1~ifftl n'il~l,j' 1i 'ilfll'V'l i 'W i 'il '11 ~ tlfll'V'l1 'W 
~ u u 

f111lJ~~ ~-:J 11t1fli1 ~1'11llltl()-:J 'il ~llf 'Wi1 ffty1:1flllurl~'W) 1fl]' 1'W ~-:J'I1lJ~'Utl-:Jm1lJfll~~m1lJl,j' 11'il 

0' Q.I .:d cI 'JJ .c:s ~ ~ 
'UtJ-:JlJ'4lltl ~-:J'Vl ~G)51'W 11~-:JlfltJ) (fllty'il'U1 llfl11'Vl'V'l, 2541f1: 90-110; 'fflJlfltl)Vl Vl-:J'W ilJ 11~~f1W~, 

2550) 1 ~1111 rru nu'W 1~~I~tl-:J fll1l111~~01) ~tlfl 11lJ'I1llltl i~tJlWfllW~f)'j~'lJ1'W rns'ff~ l-:Jll~~ 
ea ')1& cld. I Q.I cI v 11] 'jJ 'JJ Q.I 

II'ff~-:Jfl11lJfI~ f111lJ~ nrru tl-:JlJ'4ll t1'VlllVl flVl1-:J 'il1fl'ffVl 11'V'l) 1~ 'W tl fl'il1fl fll) \lflf)'j ~19J 'W !~~ 1t11Vl q 

'Utl-:J'il~ -:J ~l'Wl,j'l111 1'Wtllt11~f'lJffm1'fflf-:J 5 1l~1 lJ'WllVV-:J'ff1m)t1'ff~1-:Jfl11lJ~fffll'itllVltl~'I1~-:J 1~ 
q 'U q 'U 

i~t1'!J) 1fl{]1'W ~'!J'Utl-:Jffty1:1flll urll~~fll1l1~-:J 11l'W lfl~tl-:Jij tl'U tl-:J f111lJ~~ ~ 'il~yh 1'11'1) 1~~()-:J lVlq~ 

11'Wll'Vl'W~tltl~1t1 lGJf'W fhi1 'Utl-:J~)~~flltl'Wfi-:J~~tlfl11lJ'I1llltl()-:J'Utl-:JH~1'i1-:Jmj1~1'11'ff1'W~f'lJ 
'U 'U 'U 'U

" . ,
'il~ 1'I1'f111lJff1flWO'lJ'Utl-:JlJ'WlllfllTItI-:J 1~ hil~tltlYi~11Vltl'l11 fllll'itltlYi~1'lJfIfi ~ i1 'il~ 1'11'f111lJ'I1llltl 

U 'U q 'U q 

Q.I 'jJG) 31ev ~ I "J .& 'JJ..::::::to 

fl'lJrj ~'I11Vlq'W'Wl'lf'W!) G)5-:J Susan ll~~ Charles Pierce (fllty'il'W1 llfl11'Vl'V'l, 2541f1: 81-96) tl'li'Ultl 
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1~:JJl~ lr:h ~'1'\JtJ'I~ '1l1~'1'il~iifl 11:JJ'tYm~'t!1i'\J tJ,rfftyty~ O'lJ1\Plqi~ "1 ~\Pll:JJ~ 'tYtyty~tf ul1 :JJ1VG'I 
. " , 

l1 rtJ \Pll:JJ il ':i ~ 'fflJ m ':i ill'\JtJ'I H~ fI11:JJVi ii~ tJ'tYWW~ ue~ 1\Pl ()Utl I'ffiitJtl I1:Itl ~111'Yl uVi I'll iiau l1rtJ 
'U u u q 

fI~lVfI~'1 ~ '1~'I1 :JJ1VG'I ll~~ 1liiifl11:JJl1:JJ1V~'ff:JJlJ':i WI'YiV'Ifl11:JJl1:JJ1m~V1 tll':i~ml:JJ'I1 :JJ1V'\JtJ'I 
'U 

'tYtyJ:lflllill~'1lJ':i~fltJlJ#l1viJ~ 2 #lltl fltJ fl11:JJ'I1:JJ1m9f'l\Pl':i':ifl~ (logical meaning) 11:ltlfl11:JJ'tY:JJ'WtlTI 

':i~l1l1'1~ 1 'tYtyJ:lfl11 illO'lJ~'1~ fll'1G'Ill~~fl11:JJl1:JJ1m9f'l~\Pll'YlVl (psychological meaning) fltl 11:ltl 

" " 
Stuart Hall ('ff:JJln(J'j~ ~'1tl 1:JJ ll~~flW~, 2550; tJfltytyl1~tJ'I~'fffJ~, 2546: 68-73) 

1#ltJl1tll'Yltlll~'\JtJ'I Ferdinand de Saussure :JJ1'\JV1Vfl11:JJ'illfll~:JJ1~VtJTI1J1Vl1 ml'~'il1'111~11liii 

~ '1~!1 Vfll1f111:JJl~tl 'il1'1~ ~ tJvmi'l tl 'ffWWltlll1' ll~ fl11:JJ11:ltl 'il1'1'Yl flmh'l':i tJlJ~11':i1~1tlll~111~ ii 
<:u Q U U Q 

'JJ'JJ~ 'JJ QJ~ OQJ .& ~~ 
H'ff':i1'1'\Jtl:JJ1 1 ~ vm ~ iriums '\JtJ'I rm hfl11l1 ~'1tl tl lJ'Yl1J1'Yl'fflf1WlJ':i ~ rrn l1u '1'\J tJ'I 'fftJ fltJ ms 
'U u 

'JJ ?I Qi OJ.& d' Q,I ~ 'JJ II 

'ff':il'1f111:JJllJtl'ilH u 'ff'lfl:JJ 95'1tll 'il'il~:JJ tJVl1mV'If~\Pll:JJ ~ flll W~ '\JtJ'I 'fftJ lW11HVlll'l ':i til V'Yl tJ~fl11:JJ 
'U Q 

I1:Itl 'il1'111nH1lJ'ffl':i #l1vlTItll':i~!1 Vfll1 rns loUl':i'l1'ff unzrrrsn tJ~':i'l1 'ff ~tJ:JJ1~ 'lftl 1#li~fl11l1'\JtJ'I 
'U 

.d 1I)"?t "'_ I .d jI "'!d d 

'fftJ l:JJ11'il~IUtlfl11l11'\JVtl fl11l1fl1l'l fl11l1~tl\Pl':i lW~tJ'IfllJ':i~fltJlJtJtl"1 ~1Vm~lJ1tltll':il~tJfl 

_~ OJ I QJ ~ c\.& l' .d I 'JJ OJ ~ i jI 

ll"itl \Pl~\PltJ 'il~11'1\Pll:JJlflWCY]'Yll'1l1'~lJ~ 95'1m~lJ1tltll':itll':iVfl11 tll':il'\Jl':il1'ff (encoding) ll'ltJ l1 

. " 
H1lJ'ffn()tJ~':i'l1'ff (decoding) flJ:ltlfl 11:JJl1:JJ1Vflmm~tlms1lJ1 ~ml'1 Hri '1'ffl':ill~~H1lJ'ffn 1li 
'U 'U 'U 'U 

~11 1:1 u~tJ'I i ~':i '11'ff'lf~l~ V1O'tl II~~ H1lJii ff'Yl il ~tJfl ~fI 11:JJ\Pl1:JJfliJ'11 J:l'Ill ~~ 11 'il1lv#I'ru ~\Pll'Yl Vl11:1 tl 
Q 'U 'U 

jl C>.J .Jdijld • .d v '" 
ml:JJ'I1mfll1mVfl1Vi \PlmtJlJml:JJfI~'If~l1tl'l95'1'1fml1tl11 m~lJ1tlfl1':i'fftJfl11:JJl1:JJ1Vtll':il'\Jl':il1'ff 

Q 

'" ?t cO v , ?t _3-1 
ll~~ ms ()tJ~ ':i l1 'ff nrum ~ iriu rns 'Yl IJfl'ff':i1'1 (being constructed) tJV1'11Utl ':i ~ uuuneud ru ll1:JJ1V 

'JJ ',..1 odd 0ijlC> ,
l11flm eirrums 'ff':il'111~~mun tJ~lJ ':i ~'fflJfl11:JJ'ffl1 ':i 'ilfl 'il~'Yll l11fl~':i ~ u lJfl11:JJ '11 :JJ1V':i 1:JJ (shared 

I 'J) I QJ 'j/QJ QJ ~ 'J} i OJ QJ d' I .& .& 'J} QJ d 

meaningri ~l1 11'1 ~'ff 'I 'ffl snu ~':i lJ'ffl':i ~'1tl u rns l'\Jl 'il'ffty~flll WtJV1'1l1tl 'I 'il'l\Pl tJ'I tlll1'Vtll':i \Plfl11:JJ 
'I ~ ~ ~ 

'illflfl11:JJl1:JJ1vVi\Plfl~'1O't!l1 ':i 1:JJ11'1 ~tl mJO'lJtll':i Hil\Pl11'Ylm ':i:JJ'\JtJ'IHri'I 11il 1l~~lJ1lJ'Yl'UW~Utl 
'U 'U 

'ffl':i ll~~ H1u 'ffl':i () tJ~':i '11'ff ~ fl11:JJtJtJfl:JJ1 i tl ':ilJ~\Pl tIloU1i 'il'illfl11'Yl m ':i:JJ'\J tJ'I Hri'l l11fl11'Yl m ':i:JJ 
'U 'U 'U 

" 
'\JtJ'I Hri 'I1liloU1O'lJlJ1lJ'Yl '\JtJ'I'If:JJ'lftl ~ VtJ:JJ 1#11lJtll ':i~ tJ~ltl ~ tJ':itJ'I 'ff11'1fl11:JJ 'I1:JJ1V il1li~tl:JJ1 

'U Q 

'iltlm~~'1tJl 1 lJ~fl11:JJl1:JJ1VuvlJ':i~l11~ (connotative meaning) 11:ltlfl11:JJl1:JJ1V'Yll'l'tY'IfI:JJ ll~~ 
" :JJ1Vlf1~ (myth) itl'tY'IfI:JJUtl "1 (ff1iv ff':itllV~ 1l~~tllty'ilt!1 Il011'Yll'l, 2531: 266-298; ':i~\PlJ:lflllill 

11] .d C\C?: .& d'C\Q.I 

1l'ff'lfJ l':i, 2548: 197; 'ff:JJlflV':i\Pl \Pl'ltl1:JJ, 2550: 75) 95'1 Roland Barthes (':i'il\Pl~flllW 1l'ff'lfJ1':i, 2548: 

197; 'tYtl~1mr lJ':i~l'ff1~~'\J, 2548: 129-150; tllty'ilt!1 Il011'Yll'l, 2549: 24-128; 'ff:JJlnV':i~ ~'1tl 1:JJ, 
, I iI I 

2550: 22)1#l1'fftl tJll tl 1fl~l~tJ'I m~lJ1tl tll':i 'ff11'1fl11:JJl1:JJ1V1~ vflbil1l1 'il~~tJ'I11:JJ 'illfl.,]tl \Pl tJtlVi 1 

fl11:JJ l1:JJ1V (meaning) I1:Itl fl11:JJ 'tY:JJ'Wtl TI~tllftl ~ ltl ':i~ l1l1'1'tYtyJ:lflll illO'lJ~1 fll'1 ~'1 flbil1fl tJ 11:1 tl 

fln 1l1'fI 11:JJ l1 :JJ1VO'lJ~ '1~ fl bil 1G'I1~ V\Pl H 11:1 tl fI 11:JJl1:JJ1 v~ii J:lflll W~ 'ffl fl ~ 11:1 tl 'fffl11~1'tYV 
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" 
ij W:ll:IJ11:IJ 1fJt~ rJd ffHd'Ull nnu ileJ ~H B.:J ~U:IJ1 hw 1 :IJ'ij t11 'JU 'J::: t1J'u flill fi1 'ill tll'11 ~1 ~ 

fl11:IJ'I1:1J1 fJ U" :::U'J1fl''il 1tlfl11:IJ 1 U:lJtU fJ.:J 1U rhiJ fJ:IJ 1~ riTU fJ:lJm1.:J vieJ:IJ1~U lPleJU ~ 2 fl11:IJ'I1:1J1 fJ 

lJfJU'J::: 111~ (connotative meaning) t~Ufl11:IJ'I1:1J1fJ'Yl1.:Ja.:Jfl:IJ ~.:J'il:::UU'JtU~fJU lU\Pl1:IJ1I'JJU Ii'J'J:IJ 

" 
tll'Ji'urns1U!tvi":::U~U'Yla.:Jfl:IJ fl11:IJ11 :IJ1fJ'YlNa.:Jfl:IJ'il:::tfi~~u l~'illtltll'Jtlll1 U~'JUUUU'UeJ.:J1'11 

'" 
"" ... 'I 31 '" 31 • ... "" 11 :IJ1fJ'I1 'JeJlPl 1 l'I1fl1 1:IJ 'I1:1J1 u (signifier) I ~ Un rns fl1Ufl:IJ fl11:IJl1:1J1 fJ'Yll.:J ff.:J nu !t,,::: fll'1:J I'll 'JeJ 

...... "''I d d '" 31 ,.J i" I
ffW" tl'1:J ill l~ C'] tllPll:IJffl:1J1Hl:IJfl11:IJ'I1:1J1fJ 1~:IJ1tltl11'11U.:Jfl11:IJ'I1:1J1fJ !~fJULJ'JlPll:IJfffll1::: 

u 

lfl''J'1:J]" fi'il a.:Jfl:IJ ,)~ t~U 1'11'11 :IJ1fJi).:J (signified) 1'11~~U 1:IJ Ii'J'J:IJ 1 ~!t,,::: fl1 l:IJ'I1:1J1fJ eJ.:J!tU 'JIPll:IJ ~fl 
'J/ It' 

ffiJfJ'Yll.:JU'J:::1~fl'1fflPl{'IlUlPleJU.yj 3 :IJ1fJlfl~ (myth) ~eJ tll'JiYeJfl11:IJ'I1:1J1fJ~1fJfl~fl11:IJt95eJ'Yl1.:J 

1I'JJU Ii 'J'J:IJ H1U tl'J :::U1U tll'J~Yh hHfftl11t~UIi'J'J:IJ'l51~1~fJ hHI'll :IJ1fJlfl~t~Ut~eJ.:Jt~l~.:J 
'" '" 

... .J 'I 31 "" 31 d "" "" .dt "'"I'! d 'I d .J, 'I 31 "" 
1I'JJUIi'J'J:IJ'I1U.:J C'] l'l1eJIiUlfJ'UV!'Yl'il'ilH 11'JeJfl11:1J!1J'U ILJ IU!H).:J 1~I'JeJ.:J'I1U.:J tleJ 111!tl~tll'J 

~fl11:IJ~iiU~U'Yl'Yl1.:J -ff.:Jfl:IJ'I1~ eJ1I'JJU Ii'J 'J:IJ!'Ii'1:IJ lt~fJ1'1i' eJ.:J ~1fJ :IJ1 fJlfl~G V!~ U fl11:IJ~ ~/fl 11:IJ14eJ 
• y • • 

.yjfl U -ff1U I'll WfJeJ:IJ i'U1~ fJ hil'1.:Jrllt:!l:IJ u,,::: I~U fl11:IJ~~/fl 11:IJ195eJ.yj ffeJ~ i'UtlU 'J::: UU ihu 1'il.yj
u 

" . 
~1 H eJ VI U a.:Jnu lJU C'] 1 ~ fJff1'1.:J fl11:IJ'I1:1J1fJ1U 'J::: ~u.yj iintl11fl 11:IJ'I1:1J1 fJU tl~ 1'11eJ Vl.:J 'U eJ.:J 

'" 
tl'J :::U1U tll'Jff~1.:Jfl11:IJl1:1J1fJ liu eJUffl1~ Vl1'11ff'JU1~ ,).:J111~'Wfl'j'J l'l5ff:lJ1 1~'WeJ'U ffl1~ V'UeJ.:J.. . 

o QI d GI v d .& v d .c:t 1':t1Jl 
1..Jflfl"fflfltlJ (connotative meaning) 'YlUff~.:J 1l1l11'Wt:!.:Jfl11:IJtl"l'l11tlJ IfffJff":::'UeJ.:J1'JfflPl'J l'YlfJ 

(connotative meaning) !t,,:::1~tl"lfJl~ml1'W1U!~eJ.:Jl~hI~UatlJ~tl'1:Jru'l1~eJ:IJ1fJ1fl~(myth) 'UeJ.:J 

lijeJ.:J lfl'jl'l51ul'W~ff~• 

"I 31 d ... "" 'I '" 31 0 "'" 1'1 31'1 "" '" ~ 
ff~LJllm'Ylq'1:J~fft1JtlJ1'YlfJl 1'W'J:::fJ:::U'JtlI~~tl'WlILJ l'l5IUtll'J1tfl'jl:::l1lt":::fl'tl'1:Jl 

tl'W1Utn~1n'J'Jill tl'J'J:lJ1Pl:::1UlPltl vieJ:IJ11~~I'JJUleJr.Jl.:JviV!,ieJ.:J luri1.:Jtll'J~'WC'] l~fJlu'Yn:::~l'W . '" . . 
QI ~ 'JJ .:S <JJ QI & v I do QI d Qat. QI Q 

ff .:Jfl:IJ:IJ1'W '1:J rrmtn ~ 1'W rnsffeJffl'J ~1'W 11'JJ'W Ii'J'J:IJ fl'tl'1:Jl ~1'W tll'J'YleJ.:J!'YlfJ1 ~.:J n fl''J'l5fJ fl''J tllfJ:::. 
'JJ oC:::l.QI oC:::l. QI QI .Q,QJ d 

ll"::: tlltlJ'ilUl Utldl'Yl'Vl (2541 'U: 70-82); 1"fJ'Vl'J fflfl'Jtl (2545: 14); fftlJtlJl fftlJtlJ1111'JJ'U (2547'U: 

Qldd CloQl d \Ii 9J 
45-56); f!'JIPl'W 1Pl'Jf!tl" (2547: 85-91); 'J'ilIPl"tl'1:Jill !t'ff.:J~!'J (2548 : 197); tlltlJ'il'Wl lltl11'Yl'Vl (2549: 

" 
41-245); ff:IJlf)fJ'J~ 1'1.:J'W 1:IJ (2550) vil.:JtlrilJi).:J flJl:IJfflrlW'UeJ.:J -ffWW::: 1~fJff'JU11 :IJ'U'1:JVI~'W-ff1Pl1 

u tJ tJ q III . " 
.yj~,)tll~aW~tl'1:Jru 1Utll'Jff~HU1'J .:Ji'tlmu":::~I'JJUlfl11:IJ-ff:IJ~U,r'Yl1.:J-ff.:Jfl:IJ 1I'JJUIi'J'J:IJ 'J1:IJ11.:J 

'" u • 

" .
cilfJ'YleJ~1I'JJU Ii'J 'J:IJ1,r:IJ'U'1:JV~U ml.:J l'1.:JlJu~.:Jtlri1J 1~11 :IJ'W'1:JVlfi~'illtl-ffW~tl'1:Jru.yj:IJU'1:JV~U rinu 

q q qUill III 

I~U~ff~1.:JU":::ff:::ff:IJ~I'JJU1:1J1 ffl'11i'ul'U~lUtll'J'YieJ.:Jl~fJ1 l~fJ'Vl'J fflfl~tl (2545: 15) eJ.:Jl~ 
1.& 0 QJ I GJ 3JG) 'JJ ,d.::'1 ~ .d 'JJ";'

tl"l1t:!.:J tll'JUlleJlfftlJt1J:::\Pl1.:J C'] :IJ11'l51'U~lUtll'J'YleJ.:JI'YlfJ1tLJUff.:J'Ylffl:IJ1'Jt:!ff:::'YleJUtll'JffeJ 

fl11:IJ'I1:IJlfJ'UeJ.:J~ .:J~.:J~~ 1'il'Yl1.:Jtll'J'YieJ.:Jt~fJ1 1~ liu tll'J,)~Yh~eJU'J:::'l51a:IJvru £'UeJ.:Jtll'J'YieJ.:Jt~fJ1 
'" 

1111.:JU'J:::I'Ylfl'1'YlfJ ~iitll'Jl!lleJtl~tl'1:Jru'UeJ.:Jl'YlfJl~fJl~fll'Vlvil.:J C'] lJJ11'il:::I1!'U 1~ 'Vl'J:::'Vl'YlIi'JU. '" 

I 
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\Pll11 'VI q'fJ ~ ill 'j ~D'ffl 'j ~fl UlI ~1J'U f1~ 1~1 ~fl1l11 rilflty~ Dms ~D 'ffl'j t 'U ~ 1'U rns l1I'JI'U 1'l1~ Dill 'j 
,. . ~ 

IlJ~ V'U uil ~~'V11~-ff~fl1l f1~l1 Uil~fl t 'U il~1I'VIq1J~fl1111't1'U mjv~lviln ~D'ffn 1~DTI'lJ1V Hf1~i1 

.c::I <v <V '11 a 
l1q'i:l.gfl11'lJ11l!ty'lJ[lYl1[1nl'nnHn~ (communication theory of modernization) 

~ '3J ~ <JJ ::'I ~ J I & <V ~<V 

m::;'U1'Uf11'j'ffD'ffl'j 11::;\PlD~n1l1l1ilf11'j 'ff'jN n nuruu l1H'IJ'UlllilD'U eu~ 'ff1lVl'U 1i 

ti'Ull'U1~VI'VIq1J~-fftyty::;1'V1Vl~'j::;'4il11~11~~llft1111lJ~~~(1Vilil fl1l1111J'U11~~~DV 1 D~ l1'Uilil 

d v v.x Q.I '3J $I $I.c::I " cl Q J <JJ ev 
l1::;mm'j 1~'IJ'U1ll 'l1 ~~111ililn 'ff'jl~1l~111::;19lD~1If11'j nWllVl'j ll~::;mV'VIDVI fl1l1111l'U 11'j ~llilm 'U 

~ ~ 

.d '3J<v ~ .dll\ <j)ev v I .& d 'JJ <V 

'ff1'j II'O ~f11'j 'VI m 'U'ffl'j rrnn HI nnu IDlfl1l11'l1lJ1 V'VI ! VI 'j 'U 'ill n v.l'ff ~ eu~ 111 'U n n I'll n'l1 'ffll~::; n Dfl 
~ ~ 

, <jJ I <V 'J,Iev QQ Q,I Q 9J Q Q.I ~ 

'j::;'l11Nr;j'ff~'ffnil'Ur;j'j'U'ffl'j (f'('j'lW f'('jf11V::; 1l~::;f11tyl1'Ul11il11'VIVl , 2531 : 266 - 298; 'j'il19Wil1JUJ. 
v "' ,

1l'ff~'Q''j , 2548: 197; 'ff1lInm~ 191~'U 111 , 2550) m::;'U1'Uiln~D'ffnl1l'll'U'j::;'U'Ull~::;I1J'Ul1VD1Ir'U 

t'U1~f11'j~D'ffl'jti'UDcil~il~1~'IJ11~~Dm::;'U1'Uf11'j S M C R (Source, Message, Channel, Receiver) 

, " 11) 31 '" 0 ". I
'IJD~ David K. Berlo (v.lD~VI'j'jUJ. m'Ul'U'U'VI , 2545 : 2-12) !flVlI'Jl'Ul11'U'U111~D~D~f1LJ'j::;ilD'U'lJD~f11'j 

~D'ff1'j'j::;w:il~'Uflfl~ 1flvYi1l.wl'U'l1U~~D ~D "The Process of Communication" t'U1I1960 'j::;'Uil. . 
~ ~'JJ dc! <jJ <JJ~ dl 

f11 'j 'ffD'ffl 'j flDflDVf!1'V1 'U 'j 'jV1Vm:t:'U1'Uf11'j'IJD~ iln'ff'j Nfl 1111'l1 lJ1V rm In N f1D f11'j'VI'IJ 11'ffn 
jI . , 'j/ 

m 11 'il::; n m 1'U'j111 lJ1111 nrn V'U un ll~ fl1111'l111 lVU'WIll 'U iY ~ l11f)VI~'U 111 nrn Vt 'U 1911Hci~ 'ffU n n 

~. 
~ 

Q ... I Q Q '3J.c:s q & " IQ.I ci ...! v I 

~ 

'ffD'ff1 'j 11 ::; 11 LJ 'j ::; 'ff'VI1i v.l ~ 11 1 n 'U DVIVI V~ ! VI 'IJ 'U D~ il 'U D~ nu 'j ::; il D'U 'IJ D~ r;j 'ff~ 'ff1'j (source) 'ff1'j 

(message) 'l5D~'VINf11'j~D'ffU (channel) ll'O::;~r'U'ffl'j (receiver) ~lJll'U'Uf1~il~11~Dlll'U'jlil~1'U 

'lu ilUffil1J1m::;'U1'U n n ~D 'ffU t 'U ~fl~D 1 lJ1 11'U m::; ~~ t 'U ~f1Ul1 ~1J 'U ~f11 'j ~D'ffl 'j lJ'U'VI 'Ul'V1 

rilf1ty~Dilnl1I'J1'Ul-ff~f111 1V1Vff~iv fhf11t1::; ll~::; f11tyl1'Ul11f1JI'VIVl (2531: 266 - 298); l~VVI'j 

'" Q 31
'fflm n (2545: 14); 'ff1lfll'j illV::; (2546: 56-62); f11tyl1'U 1 llil11'VIVl (2547: 21-245); Evarett M. 

Rogers, J.P. Chaplin ll~ ::; Kart Deutsch (-fftytyl -fftytyl1il'Jltf, 2547'IJ: 19-23); -ff'U~rmr lJ'j:t:I'ff~~,!'IJ, 

2548: 129-148; 'j ~ \Pl ~il 'fJ ur ll'ff~'Ql'j (2548: 197) f11ty'il'Ul lln11'VIVl (2549: 24-245); 'ff1lInv'j~ ~~'U 

111 (2550) ~l~DTI'l.J1vi1~'VIq1J~iln~mn'j~f1U'il~1J'U~~'ff~lJl~t1j'U 2 'l51~ ~D 
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" 1. 'l5'NU':itlvl~U~lh:;;lJ1w1J 1980 G~lh:;;lJ1w1J 1995 iJtll':i~\9JJ'WlUU1~~'YlqEl~ 

tll':i~~fflJlJ1i.U 2 ilfl''Yll~ fi~ 1) tll':iiYlltll1!9f~~~rl':illJ (holistic approach criticism) ~Ulieltl 

tll':i~~ffn!,rl~~f1'11 ~~m:r{J'wtJlJ (postrnodernisrn) i ~tJlJ~~~m!eI:;;tl11~ I il'lUUi''lftyl!9f~~~rl':i llJ 

. " 
Jacques Derrida UeI:;; Michel Foucault tl~lT:hi.uqfliY~'I1mtl'l1mtJ i'J1J1e1UeI:;;'lfUiUUltJ~l~'1~ 

1 1 "" .,; "'... 1 dI... • ~ 
!'Ylfl ~U ~eltJtll':iff~ffl':ifllUfJlJYlq~m':ilJff~f1lJUUU "tlll~~ !~tJJ~U" (panopticon) C)$~fJ~ll!lJU 

tll':iel:;;!ii~iY'Ylll Uel:;;f1Wfllf111lJ!~UlJUElV'tI~~lh :;;'lfl'lfU ~~t1U ~~iJtll':i UllffU ~~'Yl1l'11 ~~ mJ'tJU uu. . " 

~~ ':h 1u ff~f1lJ '1mj Wtl'lfU 'lflJ'lfUI'1~~!,rllJ1iJU'YlUl'Yl1Utll':iff~l~':i:;;UUffl':iffU!'Ylfl'!ff~ (free flow. 
" 

of information) 11~ '1Utl~rltl':i Ufl:;;'1U ff~f1lJ UeI:;; 2) tll':iUB~UU Ul~~Ufl:;;UU l'YlHtll':i~\9JJU ltllJ 

~tlffl':i1U ff~f1lJ'1mj i ~ tJ ff~f1lJ '1mJI'1~~tl1fftJtll':i~~ ffl':i ffl':i numfI'!'tlU 11 'il ~tJ'I1 ~tl'tltl~tll':i ff~ 1~ 
o Q.I Q.I ~'j} <jI Q.I ~q tI q Q.I & 

UeI:;;'Ii1 HYl\9JJU1ff ~ f1lJ 'il ~ ~ ~~ ff':i l~U eI:;;Yl\9JJU 1J:i: UU ffl':i ffU l'Ylfl' 'Yl ~ !U ~~f1 rrs UeI:;; ! U ff ~f1lJ C)$ ~ 

.:9 0 I Q.I 'JJ ~ I 3J~ d.Q, cI 

mtlUfI'llJlJ1fJ~fI111 "ff~f1lJfllllJ~" (knowledge society) l'lftlllf111lJ~f1tlffl':iffUl'Ylfl''YlYlb,!'ilU 

_I v , ~ ea "" v 0 111_19 'j/ ~ _I 1 .. , ""'" ... ... 
ff':ilJUellll1lJU f111lJ 'ilJ ~ lW:;; u ffl':i:;;Yl ':i ~lJ 'il:;;U1 ! lJ !'lfllJ UlJ ':i:;; ! tJ'lfU \PI tl'lfl\PI UeI:;; ff ~ nu "ff~ f1lJ. . .. 
ct ~ ~ Q.I Q .... I I 9 fa ~ ~ 

ff~ffl':i" (cyber 'I1':i~ communication soiety) f1~ ff~f1lJm':iffUl'Ylfl''YllJ':i:;;'lfltl':ifflU!'I1tylJlm~~lJ~ 

d< ... 11"" 'j/ d"; ... 1I1'j/. d 
fftlffl':i'l1':itll'Ylfl !U !Mffl':iffUl'Ylfl' (information technology) Yl':itllJ'Yl'il:;;fftlffl':itlU !~~tJl~':il~l':il 

v ~ ~ v ~ IV 

UeI:;;tllN'tIll~ nuu lU':i nw 'tI~~tll':i ff~ ffn m tlUfi nunrm ~~fJ'W'tI~~ ff ~f1lJ UeI:;; ffllJl':i nutn tJ. . 
~tltllUl~..tli en'1U~f1ieltllJ)lmr (globalisation) 

2 . 'l51~~ff~~U':i:;;lJ1w1J f1.fI'. 1990 'il'WG~1I'il~-UU t1Uil1~U'l51~itlq\PI'Yl1~'YlqEl~ 
• I :v:v 

(theoritical crisis) firllflty'1UU':i:;;1~fI'lff\PI5'YlqEl~tlniY~ffl':i 11~ijlYl':il:;;G~u~ieltl'il:;;iJl'Ylfl1Uielv 
~ .Q, rldd 09'j/ cI Q.I.Q, I dt 1 Q.I 

ffl':i ffUl'Ylfl' !~m'QYll:;;':i:;;UU~Ul\PI~':i lU\PI'YlffllJ1':i um !'I1'Yltl~~f1tl':iUfl:;;'Yltlff~f1lJ\PI~\PItl!'lf~lJ!tJ~tlU. . 
1~'1umwl~mlC)$!Utl5 (cyberspace) 'I11tlieltl lC)$!Utl5(cyberworld) u~1e1tlntJ~tl~lufffllYl H':i:;;loUtJU 

!w:;;u~mWtl U~lUllJ1~f111lJfiYmJ~u~~nUfllllJ!~U'il~~ oU~U~~'1Ul9f~'Ylq1J~ I,rTyhUtl~ "~tlt~ 

1J1tl ms ~tlffl':it~-wtltJ" ~~tl1'ill~UlYl ':i l:;;il~tl'thu '1mlilJ'tlfJ n'l~!'i~tl ff~ HeY~f1lJU ~iflfl ~lJU ElV 
U 'U • 

U~~oUU nU~ltJtll':i i CJJElW liYUfll'WlJlVltltJ '11 1tl i CJJ1JW1'lflUl~tl ~tl~ hJflTU~G~iY'Yl1l1ff~ fllYlUeI:;;. 
fJWfll't1tl~f111lJ!~UlJ~ElV (humanism) ~mhU-WtlmYilJu~Qtl i.~!'~tlff~1~ ff~f1lJffl':i ffUl'Ylfl''I11tl 

ff~f1lJ f111lJf~mi''il~ ~ ~ ~lJ ~El Vtl~'i llJflU ~ ltJff~1Ityty lUeI:;;fJW 'Ii ':i ':i lJfllllJi'U H~'lftlU'i llJ flU 

d " 'j/ Q.I I I 

Utltl'illtlU Michel Foucault (tllty'il'Wl Utlll'YlYl,2549: 122-125) tJ~tlmlll fllEllUeI:;;ll'Yltl':i':ilJ 

!~'Wl~tl~ ~UtJtl l~tltltl'illtlihUl'il ~~J'W fllEl 1/11'Yltl':i ':i lJ~~I~U ili tll':i ~ 'il:;; 1 ~'1 U tll':i n1':i~i'tlEll 

-ellU 1 'il 'tItl ~ ffm-uU ~ H "l Itl111~ ltJtll ':i '111'utJllJ I~ tl~ ~ H "l U~ U11ffU tlU~ UtJllJ 'tItl ~ vll!tl ~ 

Yl~tllJ "l flu~'tI~~fi~nutll':i'111'fllUtJllJ'tItl~f1ugu "l ~~Ju ~~l~!f1tJiJffm-uu'1~leltJ~~lHtlVl~ 
'U 

i~tJ l~Yl~tl:;; 1 ':i UeI:;;()'lYl~U~ll:uiJfluW~nuuelil 'I1lJ~ih'Wl'ilU~l !w:;;t11il -ell'Wl'ill:u'1'l51~tl~'tItl~ 
'U '" 
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.,. v 

f11'J l1'III fllnJfil'ffli f11'J fWll~UI'VhiT'W ll~ill'W l~l ~'Wl~tl~'Utl~f11'J {1'fNf11'J H~\91 ~ ~iT'W fl 1111 f 
'iJ 'iJ I I 

fl1111~~~ ll'l~a~~~ l:Jl~~'Wtlcitiu fl1111(lfl~tl~ 1l~~'Wtlcitiul11mi'l\9l Y11'M'Wll'l~Ii'jtll'M1 ~~ 
~ ~ ~ ~ 

{1''JlI1~11mfl''lfll''lf'W l\9l~thl)o'Wl~~~nU;'lUl'l'l nI'i1\91'W nill'Wl~ 1 'Wa~flll fl1'J~~~I~'WH{1'f 1~11'l'l 
• • 'U 

m'Jll'Utl~\91'WW~~1t1"1fll"lf'WW~ 1l~1~tl{1' l) 1\9ltlfllU~il~ iY'l'llh {1'~ flli'lU'l~fltl! fi l'U tl~fl11111 ~'W 1l'W '1l6. ., 
'" ~I'M 'Jtlfl 11111uu "Ifll"lf'W 'Utl~\91'U. 

~~~ Daniel Lerner (aqJqJl aqJqJll1WJlJ, 2547'U: 19 - 22) l~flri11il~'l'lt]'1l~fl111111'WmJtI~1t1fll) 

~tl {1'l) 1111 fll 'J-nWl'W 1'M~ tlfl11 1111'W {1'lJtI fl1111 I~~ qJU\Jl n\9l~ 1 nms ~tl {1'l'J ~~ tl tlll1'ln\9l f11'J 

~\9l1fl'l1'l'l N a ~flll 'Vllll1'n rnsilnn~~ ~'U \91'W lfll)e)'U I~'W I'i1m ~~'U ll1'ln\9lfll) Ifl~ nu~ U 'Jeirm 
'U • 

~l~ '1 ~'W tltlll1'ln\9lf11'J-nWl'W llll~a~flll 'M~ tl ~n\9lf11'J lU~tI'Wll U'l~'l'll~ a ~flll {1'tl\9lfl~tl~tiU J.B. 

'j) Gt 'j) Q IV Q..I fI I ~ 
Thompson (1995 tlN ~'W fllqJ~'Wl ummn, 2549: 24-25) tlliUltlfl1111{1'lli'l'Uli'J~'M1Nf11'J{1'tl{1'l'J 

tiU 1 Wl 'W li 'J 'J II1\9l tIiitll1 1'W1] ~ ~ U'U fll 'J ~ tl {1' 1 'J iTU I~ 'W fl''W 6 fl 'll ~ 'U tl ~ 1 Wl 'W n'J 'J II1\9l tI~1 ~ V~ il ~ 
• 'U 

.& I&QJ Q.I& 01 '9
c.Geertz ll'l~ L. White Geertz C}j'~flm1m 1Wl'Wli'J'Jll rumunnnu uunnrnsnsem \9ltllltlnl 

, Y. Y 

'¥JfltlVHYiU'JlfltJ1 'Wa~fllliT'W~~'UflWfftlmlll'Mllltl'l'll~lWl'Wli'J'Jll'Utl~a~fllliT'W '1 l:Jl1 ~~I~'U ~U 
'iJ '" I , 

11\9l rm 1~'U i 1 'l~fl'J 'MiT~-fftl "I 'l"l l1~'Mll\9lU~l'Wl ~'U f11'Jm ~ 'Vll'Yinfl1111'Mll ltl'Yill{1'\9l ~ tltlflllllW~ 

~11~'W~tl~~fl11111vitl'Vllmllll ,Ill ~ fll)flfl'1l11~tl1tiUms~tl{1'l) ~n H'l~tl1Wl 'Un'J 'JII~ ~~tl~flfl'1l1 . .,., 
fl1111'Mllltl'YiCJftl'Utl~1'U'J~uUaqJ~fl'1lWl'HriliT'Ul'Wa~flll'Wtlfl~lflU Evarett M . Rogers, J. P. 

Chaplin ll'l~ Kart Deutsch (aqJqJl aqJqJll1Wll.J, 2547'U: 19 - 23) l~tl1jUltll1 fll'J~tl{1'l'J 1~'W 

fll 'J~ \9l~ tl'J ~ 'I'd 1~ unfl'l~ tl Uflfl 'l uae'J~ 'Ml1~ Uflfl'l~tlflrillfl'U 'M ~tlflrill~ tl flrill 1\9l tin ~tll,lun 
~ q q q q q 

., . . 
'lf1t1 'M~tlI'i1tJ lfl1111f fl1111fl\9l 'li11{1'l'J 11~ 1 mYJ'W'Yil~'W l\91ml'l~ l:Jl'lf1\91(l:lJl~lfl a ~flll'Yi11 tlfll1 

'U •• . ., , 

fll'Jlli'l1m~~ltliY~~1~ G1 l'Hril'W1U111a~flll\91111'lftl~'l'l1~~1~ G1 -ffH~u{1'l'Jl~~uf u'J~liJ'Ufilll~1I I lUlU <u 

o 9~'" dt... ... .J dt ,... .J 
tll~'W un !"If (l tllU 'Urns'U\9l1nem W~' ~flllll UU'M'W ~ li'l'J l~l U'W rnsm tI'l'ltl\9l 1Wl'Uli 'J 'JII~ 1nnu'M 'U~ 

lfJ <v.c:.t d d 9J 'Q..I 91 1.:9 d~ ,J. 
\UtI~ onnu 1U'W f11'J1'JtI'W 'J 'J~'M11~fl'W'Utl ~fl'W \9l1t1 m~U1'W fll 'Jtlltl'l'ltl\9l C}j' ~ll 'l'l~l 'Utl'M1{1'l'J ~ ll'l~ 

., 'U ., 
fl1111'lfl'W lUi 1 'W rnsli'lutlm{1'l)~tT'U~1t1 'Vllll1'mlll)(lU'lfl~~~'U\91'U lfll'J 'I 'M:J 'M~ tll~'W 'lftl~'l'll~ 

u 'U 

9 ~... 9 " ~ 9 ~ '" "j "'_I ,,,j ~ '" 
\'Wfll'J{1''Jl~{1'~flll~'Mll {1'~H'lm~1J'W ~mfl\9lfll'Jlfl'ltl'W'l'lu'J~lfl'Yl\911~'11'Wtl~~lfl fl1111~ fl1111fl\9l 

fl11lll,llhl'M:J '1 ~~H~fl~'Wll1'fl'Wl'Wa~flll~I~~U'M~tlli'~tl nf11'Jlfl~tl'W~ 1'lf'U fll)IU~tI'W 

{1'tll'Wflli'l fll'J lU~tI'U llUUfll'Jfl\9l e)'WtJ 11U -fffll 'J1U~ tI'WllU'l ~'l'll ~a~flll ~nfll 'J-nWl'U1 'M ~ tlnfl1111 
'U 

11'W {1'lJtI~ 1t1'U1\91 m 'Jll 1mJ 1\9l tI'Yl t]'1l~ f11'J~tl{1'l'J 1 'W ~fl1] ~~u 'W 1 ~1l1'fl11:lJl:hflqJ~ tl iY'Yl1jl{1'~ flli'l 

, dt "'" dt ~~ ... '" ~ 
ll'l~ fJtl! fll'U tl~fl11111U'W II'4 '1l tI 'M 'Jtlfl11lllU'W 'ltll"lf'W 'Yltl~(l'W \9l ~'Yl R.Williams (f11qJ ~ 'Wl IIflJl 'Yli'l, 

• • I 'iJ 

2549: 122-125) tJ 11{1''Wtl f11'J-fftl{1'l)tlfl1] ~ ~ U'W l\9ltlflri1111 fll) -fftl{1'l'J'Yill'n~~ ~iT'Wl~'W m ~U1'W f11'J. . 
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~Yill~eJ H(l'l.h~ 1v'ln1'IJeJ~'lflJ 'If'\.Jh-lf1l'H"~1~ff'l'lrlll(ldlHfmnHmh·~ 1v'lftf11 :wi'U 11jm~eJ 
q ... 

ms ihh ~ rrun n ci'i1lJ n'U iJ il'1l'U 1i'l 'llJ11lJn'U mh~ IIh nVlllJ lJ 'iHI-U'Uihi1 eJ~'illf1 ff ~fl1Jl 'l111l'U 
q 

ff ~ nu ~ iJ 'If'U i'U Yi 1I M' m ~'U 1 'Uf11'l ~eJ ff1'l ~ll Y{ 'il1 ~ 111 'U! tl! ~ tn nt~ ll~ R.Williams n iJfl11lJ 

~ ~l~ 'UffeJ ~fI ~eJ ~ n'U A Gramsci I 'Ul~ eJ~ nruu~m1'UI 'Unnu ffl1J1Hl'IJ eJ ~ u '411VI 'Uf11'l 

ff~l~ff'l'lrllm~ li'f11'l~eJffl'll~eJ~l'l ~ff1111ff'1f1lJ~~Hl'Uf11'l i1lJiJeJn'U 1~VlJeJ~il ms~'ildh1M' . ... 
ff ~fllJltl~V'Ulltl(l~ II (l ~ f11'l11l 'U~ff 1 H ffUJ UJ ~ I 'Uff~fllJ t!'U fl1'l 1M''lflJ 'If'UY{eJ ~ il 'U! oUllJ 1 iJ ri1 'U 

'U U U <II . .. 
11lJ c]f~ffeJ~fI~eJ~mlJ'Ylt)lI~tl'llf1{]f11'lci'ilVlJ~~i1 

Q_I ,t e::t.. 

'fl~1ItllJ':ilfl{)m':iW~t1l.1 (phenomenology theory) 

'Ylt)1I ~ il sin~ ms ci'ilVlJ iJ fflJ II~~ l'U ',h rl11/ eJ ~~ illJ'4l1Vlll 'U~ff~1~ nnu111J1V 

ff1 1~fl11lJllY{ 'il1~ I 'Uff ~fllJ II~ 1Yilf1111Jl~1i'ili 1lJn'U II (l~V~O mll'U II 'U1tlB-u~1 'Uf11'l m ~ Yi 1 

" 'l~1111~n'U 11jeJ~lH91iVl eJ~~1vn'U enuu'U1f111lJ~~i1lJ'UlIV~~11l'U~1~hfiUJ 11l'U~1f11'l I M'ln~ 
~ q u� 

• • • 'jI iI I� 

if ~Yi lj Vf1i 11 fI'l ~ ff1Nff~fllJ ll~ 1m ~ ff1N ff ~fllJYilJ 'U
q 
lIVleJ~lll 'UfI'Uff11~ ~'U t!'UmV11 ~~Yi VeJlJf 'U 

n'U 1~v~1 !tlll~1 neJ1'iliJ Hmll'U~1-U~rl'U11l'U~111'U'U I M'lJ'4l1v~eJ~tlB-u~VlllJ!~ 1m ~ff11~ff~fllJ 

~ ~! 111'lftlI1.J~~ rru 11 ~~'Uultl eJ'U eJ~l ~'Yl t)1I ~ ~u 1l~11l 'U~ ~ ~VlllJ1J1Yi 11 ~'1lJ'411V11l'U H(l H~Vl 'IJ eJ 'I 

tf Q,I Q,I ,Q,Q,I tf Q,I Q.<:::a ~ 

lJ'4l1V (ff11/11/1 ff11/11/1111'lJ'U,2547'IJ: 19-23; l'l1'lJ'Ul f1VleJ111l, 2546: 65-72 ll(l~ f1111/'il'Ul urrnnn, 
o '. I 0' & & ,";?t '" 3J ~I 

2549: 105-125) fI111U'l1f1~f11'ltlJ (phenomenon) 'il~111J1Vtl~ 'VJf1eJVN'Yll'l11u~!'l'U lm~~ unenn, 
" . 

rllUf1'IJ eJ~fI'U "1 t!U 'Ylt)lI~tl 'l1f1~f11'l ci'ilVlJ~'111l'Uf11'lfff111lili rnsYifl'UiJtl 'l ~ numsci' n'U h n iJ 
v 

f1U f'U n(lml(l~iJrll'Uf1n'U Inn 1~V'il~I,.j''U11 ~f1fieJ f1Ufff111lt!'U ~eJ~1J1'illf1lJlJlJeJ~'IJ eJ~ ~ri ~ffl'l 
'U <II <II <u .. ." 

1l(l~~f'Ulm~1tl'l~ff'Uf11'lci't!'U1~V!lltJl1eJ1lf1tlJcn'illf1mV'UeJf1iJ'U !tllt~~if'U ~~t!'U t!f1i~V<.')
~ -u I 

~~11l'U~! tlfff1111fl'U111f111lJ 'il1'II 'Ul1ff'U~'IJ eJ'IflU I 'U'!1lJ 'If'U n~lJ fI'U !1l1 'If'U ue1'Ylt)1I ~'lJeJ ~Vl 'U111 'U 

n 'l eJ 'Ufl11lJ ~~ ll~1!il 1110UeJ l.! (l 'ill f1'1flTU'iu u lfft!'U ff'4 'Uf1 'l eJ 'Ufl 11lJ~VlVlllJ'Yl t)1I ~'IJ eJ~Vl'U
 
. ."�

I 'Ull~lllJ 'lJeJ~'Ylt)lI~tl'llf1~f11'lWilVlJIn V1n'Uf11'l ffeJffl'lt!'U f1111/'il'U 1 lln1l'Yll'l (2549 : 41) !~f1ci 11� 

11 f11'l ~eJffl'l 11l'U m ~'U1'U f11'l ff~ N1L(l~f11 'lU l'l1 m ~'ill Vfl11lJ 11lJlVJ~ lu 'l ~~'UlJ 'ill'il f1'UfifI (l�
q 

'l~~'U ff ~fllJ ·1 ~vo eJilfl11lJ fflJ~'U£'l ~11il~f11'l ~eJffl'l O'U1 m ~ ff~l'1ff~fl1J1:f'U11l'U II'U'U~~ n'U ll(l~ 
"'13J & dt ~ dt ~ '" d3J &3J
f1'U 'U~1'U 11 'U~f11 'l ffeJffU l'U'U lmeJ~ ff ~'Yl eJ'U ffm1~'IJ eJ~u 'ill'ilf1'UflmHL(l~ ff ~fllJ ll(l~ eJf1~ lU 11 'U~ 

q 

a d ~ Q,I <JJ flQ,I Q,I fI ~ Q,I 

f11'lffeJffl'lm1J'U\'I1ff'l1~ ff'l'lfleJVl(lf1l1tlJ'lJeJ~'l.J'ill'ilf1'4f1f1(l (selD lL(l~ff~fllJ (social identity) 

<JJ Q,I C), Q,I Q,I Q,Q,I" & " Q.I Q,I tI 
ffeJ~fl(leJ~f1'Ull'U1f1~'lJeJ~ Schutz (ff11/11/1 ff11/11/1111'1l'U ,2550: 190-208) "lf~f1(l11111fl11lJfflJl'l'U1i 

'l ~ 111HlJ 'ill'ilf11JfIfI(l n1J ff ~fllJ 'il ~11l 'U! tll 'U~f111 tlJ ~l~ V1n'Ul~eJ'I'IJ eJ~m 1I1VlllJll'U 1~Vl'IJeJ'I
q 
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Merleau - Pony f1cil'Jfiv ~-:lfllJu~iii~f1~1lJn'W!11ijm.Jn1J~iifI~-:lHl'i-:lfl11lJ11lJ1td1lJn'W ll~~lrlV 
v • 

11 u lu f11JfIfi~ HI'1 ~:::fI 'W hhj O'W ~ flllJ 1lJ1 u1f1h f1~ 111n'W U'W l'tll UI'1 ~~fI'W n u:::ii h f1'U tl -:lQ'W 'Vi ii. '" 
~f1lJU!:::1J1-:1tld1-:1~ 1lJn1JfI'U~'W '1 Ul'1i'W nml~01n'Unii~f1lJU!~m'W1:::~1~10 ih 1f1~f11)ill11d -:I i~ 

u~iifl11lJ111J10tld1-:1 i~dVlJU~1UI'1f1'W u~lJV-:I fI'WUI'1~~'lflJ'lf'W11~V!Nl'lf'W 11~tl~ -:lfllJ u~J;Y~ 1-:1 Inn. 
Y 1)1 Y 

~ Q .:9 ~ 0 Q .c:iQ .£1 jJ.:9 c:v QJ jJ , 

(fl11lJ11lJ10 11) tlfl11lJ u H) 'Utl-:l~ 'W 'U'W n1ml1~ uu 'W 'lf1~~ llJ H'W TYl ~'W J;Y) l-:1'U'W ~ -:I 'W'W u:::~11 
v 

~-:lfllJi~ii~f1lJU!:::tld1-:1!) 11~m)~l.,j'l i u~-:lfllJ i~ u:::9i'tl-:l 'ltJlJV-:I~-:lfllJU'U~10J;Y1 O~ llJ'Utl-:lfl'U'l 'W 

Q.I ~ oJ' QJ Q.I QQ.I f3' 
J;Y-:lfllJ'U'U 'Wtlf1u1f1'W Peter Berger U~~ Thomas Luckmann (J;Ytyty1 J;Ytyty111Wl'W , 2550: 190

20 I) J;Y~tJ 11 lid i ur;Y1f1ty'UV-:ltJr'lfty1~llJ 'mllJ~tJ)1f1Uf11)illiJ OlJ fiv ils1f1U f11) ill11 d -:I 'l ~ u ~ ii 

fl11lJ111J10mh-:l i~dtllJU~1UI'1f1'W HI'1~~'lflJ'lf'W 11~V~-:lfllJu~J;YrNfl11lJ11lJ10 m1lJ u~ -:I'UV-:I~-:lfllJ. 
& jJ 0 Q .cI.c::. ci v J Q.I ~ QJ ~ .c:i Q.I 'lfJ d 

~'W'U'UlJ1U~1~11'W'W'lf1~mllU'W1'Y1N'Y1J;Y)N'U'W ~-:I'W'W J;Y-:lfllJ'W'W '1 u:::lJ~f1lJU!~VON!) u 
)I ,)I Y 

tl-:lrltJ) :::f1tl1Jtld1-:1!)U1-:1 dVlJ ~'W tldn1Jfl11lJ~~ 111'U 'Utl-:lfI 'W'Vimii 'W ~-:lfllJU'W ~llJ U'W 1~ ~ij lJ'W lJV
'" '" . 

~-:ll1:l'Wl'11r;Y1f1ty 11:l'Wl'11f11) i 11'lfl~~ -:I~lj 0f111 i fI'j -:lJ;Yr 1-:1~ -:lfllJ H~~V 1uii ~-ml1:l'Wl'11U-:lf11J ltJ'W ~1 

U1J1J ~m~lJ v9i'tl-:ltJ Bu~~ ru i~ i fI'j -:lJ;Yr 1-:1~ -:lfllJ ~-:li1V!tJ'W ~ -:I ~~ ruu 1'Vi 11 ~-:llJ'l-,ilJV l1:lw ,mYli'i~ 
v 

l1'WlJ V fl'Wiim~ 1J1u1f1J;Yll1~f1 i 'W~-:I flll U'Wl1:l'W r;Y1f1UJ li'W ) ~1 U01JU1J1JUYl'W u1j ~1J) ~1'W& f11)
•• u 

• V v 

ltJ~ O'U HtJ~ -:I 'Y11-:1 ~-:I nu~ -:I ~'U tl dn1J fl11lJ9i' V-:I f11) 11 ~ tlfl11lJ 1~ 'W 'U tl-:l J;Y1J1 ~f1 i 'W 'lflJ 'If'W U'W ri1 'U 
-u • 

• • • j,I I 

lIUJ111~-:lfllJ1fl~ u1f)f11)!ll OtllJ r 1J'Utl-:l f)cilJfI'W 'Vi!~ r 1JYl~f)'j :::'Y11J u1 f)if -:I 'Vi lj 0f)1111 UJ111U'W lij tlii 
u • u 
,v , 

if -:I ill~ -:I tJ)::: J;Y -:I f11 fl~ ~ 'W J;YlJ1~f) N! ~ r 1JYl~ f)'j ~ 'Y11J tJ1 u ~ 1lJ n'U 111'Y1 H unitJu~~tJr 1JltJ ~ O'W 
v '" • 

'Wt]~f)'j)lJ'Uv-:I~'Wi~ ~-:lU'W mlJf)l)J;Y~H~tyty~ 11~tl-fftlfl11lJ11lJ10 i'W'ltlJ'lf'Wi~ ~-:lfl1)t'h 

11~f)f1U'Utl-:lf11) ~VJ;Y1) i 'W~fllI u~u'U~ rU''U fJU! f11'Utl-:l'ltlJ'lf'W H~:::ltJ'W! tJ~llJ'Y1t]lJ~1J) 1f1Uf1U ill 

iJOlJ ~-:ll'1!'Wm1lJriYf)i1f)~~'Utl-:lfl'W 'l'W'lflJ'lf'U 11~tl 'l'Wf1cilJ i'Wi1-:111d -:I~iil'1tl~ -:I i~~ -:l11d-:I lW~l11'W 
-u • • 

11 f11) ¥1f)lJ 111~ tlf11)~ Wl'W 1~-:lfllJ i~ ~-:I fllJ11d -:I ~ 111:l'W Vd 1-:1 t-:l ~ u::: 9i' tl-:l i 11''lflJ'lf'Wiiri1'W ~ 111 11 ~ tl. 
v 

¥1f)lJ 1~-:lflllul f)i~f);i~ i~011tl-:lN1'Wmtl~1'UV-:lJ;Y1J1~f1 '1'W~-:lfllJU'W 

u1nmstJ):::lJ 1~'Y1 t]lJ ~~1~01.,j'tl-:ln1Jf11) i~tI1fv-:I f11)~Wl'W 1~tJll1J1Jf11)~~'Y11 

f11) ~tlm1lJ11lJ 1t1'l'WH11 cinltl-:ll~tl1 i ~Om)iiri1'W ~1lJ'Utl-:l'lflJ'lf'Wl1V-:I~'W ~-:I !~f1ci 11lJ 1~-:I 11lJ~J'W. 
J;Y11J1)t:ltJ):::lJ1mtJ'Uf)'jV1J'Y1t]lJ~i 'Wf1ui~O (theoretical framework) ~-:lI'1V itJif' 
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d Q.J Q.J v ~ 

(('VI till ~ fll1:lJ'VI'U 'ff:lJ V~ lVf11s 'fftl'ff1':i) 

('VI tlll~ ~tyty 1 'VI (1) 

i 

m'f'f 1 mtl'U'VItlll~1'Uill':i1<ijv (theoretical framework) 

ril'U ll'Ulft~~I~Vl~tl-:J1urrmlun'l~1~'U mmJill':i l<ijVl~tl-:J ill':i'WIPlJ'U rnluuu 
'" I I I Y 

ms iYtlfll1:lJlHnV1'U Imri-:J'V1tl-:JlYiVll ~Vill':iijril'U ~ l:lJ~tl-:J'If:lJ'If'U.y{ tl-:J ~'U ij~-:JU. 
.::::. .::i Q.J I ci. .::::. Q.J 'd & 

11'U lfl~If1Vlf1'Uill':i 'VItl-:J I'VI Vl (tourism) 11"~ ill s 'U s 111':i 1)~ ill ':i ms 'VI tl-:J I'VI Vl CJf-:J 

management on sufficiency economy concept) 

- stlu'U 'Uf1U'WIPlJ'U 1ill':i <ij~ill':i ill':i'V1tl-:JI~VltlV1-:Jt-:J V'U (sustainable tourism 
'" 

development) 
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- riluuums ~V'ff1'j 111J1Jijril'U1l:JJllr;'!~fll'j-W\9JJ'U1'lf:JJ'lf'U 
~ . 
~ d (lJ OJ Q,I cI 

ll'Ulf1~Hf)tJlf)1JV~r;'!f)11W (identity) . . 
ll'Ulfl~lfitJln1Jfll'j ffVfI11:JJ '11 :JJltJ (interpretation) 

" 1~tJij'j1tJr;'!~15tJ~ ~.:J~V',ju 

.. . 
~.d.QJ '.d. .Q. QJ ,.ct. 

U'U1f1Y1!mnf)'lJf)l'j't18.:J!'t1mU~~f)l'j'lJ'j'l11'j'UYlm'jf)l'j't1Mmm 

h f) 'U V.:J l'j 1l1J 1 ~ijfll1:JJ'I1:JJl tJ fll s 'Vl V.:J I~ tJl11 I~'U l~ V.:J 'U V.:J ~ s fl'il lft''j 11 J fl'il 
I Z Id & ~ 1Jl3J.c:t 9J d 9J d QJ (lJ .c:: 

I'Vl1'U 'U 1l~:JJ fll1:JJ'I1:JJl tJ'j1:JJ O.:J :JJ lr;'!:JJ'U 11 tJ'lf1 ~ 'il ~ ! ~n tJ'U s ur;'! ~:JJ fll1:JJ! 'U 1'l 'il 9f.:J nuu r;'! ~ f)'U fll 'j 'Vl. ~ 

I I I "'" " 

fI'Ul'j1ijm1:lJl~1 'l'ilm1:JJ1~'U'VQ'U'V.:JfI'Ue'U "l 'I1'Ull'l1r;'!~ 1~'Uil.:Jrl1riqJmh.:JrJ.:J 'l'Uhf)U llr;'!~'l'UGlh.:J'Uw~u 

I'tJ'U'f11f)ci1l1~tJ n'ff~111 ~1l'V9f VV{~l'ff ,j'j~li1'U1~1J~,j'j~I'Vlft'Il~f)c]f1f)('ff:JJ,j~ fllUJ'il'Ufl'il,
u 

2544: 22 - 45) fll1:JJ'I1:JJltJ'UV.:Jfll'j'Vl'V.:Jl~tJl(tourism) ij~~1~ijtJ1:JJ'lmhnlmf)'I1mtJ~.:Jl'Jf'U 
~ 

"l 'j)'l v • d • ~ 
Mclntosh Robert and Goleldner C.R . (1990: 5 - 6) !~ 'I1f1l1:JJ'I1:JJltJ'UV.:J fll'j'Vl'V.:Jl'VltJll11lJ'U 

(lJ ..J d ~ ;f ,&.c:t ~ 9J d 91I ~ 
m ~1Jl'U rm 'U 'U 'Vl'U 1f11n ,j1l1J1J'I1'U .:J'Vllf)~'U'U 'j~'I1l1.:Jl1ml1.:J9f.:J:JJ rns 1~'U 'Vl1.:J 1'U1 uunmu V.:J IlJ 'U 

~ 

f11 s l~ 'U 'Vl1.:J 'il 1f)~ '11 cl.:J~:U f)'I1:JJl tJG.:J~ mJmfftJ 'lil tJ.:JBf)~ '11 cl.:J ~ (im ~'U u'11 ci.:l11 V.:Jl~ tJl !v1 m,j~ tJ'U 
~ 

d v~ 'j)1 'j) v 'l'j) v ...urs tJ1fllft'llr;'!~'ff .:Jln~r;'! 'V:lJ ~tJ:lJ us .:Jm~~'U 'il1f)fI11:JJ~ V.:Jf11'j 'U~ 1'U f11tJfll'Vlm'Ul\9JJ'U li'j'j:JJ ~1'U fll 'j. 
,jfi~:JJ-w'U ;1lr;'!~~1'U 'ffm'U~l1~mfitJ'j~fJw fll'j'VlV.:Jl~ tJll~W'-lml:JJ'U'V.:J,j'j 1f){jrrn ill~1.:J "l ll~~ 

I " • " 

fll1:JJ~:JJ-W'U ;.yhfl~~'U 'il1f),jfi~:JJ-W'U ;'j~ 1111.:J'I1f)'Vl'V.:J1Yi tJln1J ~ 'j fl'illlr;'!~1J1 fll'j~l.:J "l 'jl:JJ'Vi.:J n1J 

(lJ 9J~d?l9J II d 1 & 'l'j) v ... 
'j i11Jlr;'! ,j'j:::'lf1'lf'U'Vl'V.:JO'U9f.:JllJ'U!'il1'UV.:Jll'Ylr;'!.:J'Vl V.:Jl'VltJl 'VtJ'l 'U m ~1Jl'U ms ~ .:J~~ 'il ~ltJfll s ~V'U 'j1J 
~ ~ ~ 

~V1J~'Ul'tJtJ:JJ1:JJ~1i~llri'l1f)'Vl'V.:JI~tJl'11~V~:JJlIVV'U World Tourism Organization (2006) 1~f)ci11G.:J 

fll'j'VlV.:Jl~tJl 'I1:JJltJG.:J fl'ilm'j:JJf11'jl~'U'Vl1.:Jl,j-Wf)f1'1.:J'UV.:J1JflfI~'l~"l w 'ffm'U~~':l1'l'lf~'VvmfftJ. ~ 

~1:JJ,jf)~ 1~tJiji~Q,j'j~'ff.:Jfi''l'Uf11'j'l"*l1ml1.:J Iv1V-Wf)~v'U l'11~'jfl'il'l1~vi~Q1h~'ff.:Jfi'5'U "l 1~tJ 
,,, • I 'J/, 

'j:::tJ~l1mYi1,jlvv'U'I1ml'V.:J l1JI1~I'Ul1mYi~mijv.:Jn'Ulfl'U 1 tJ 'UVf)'il1f)U fll'j'VlV.:J1YitJlll11.:J,j'j:::l'Vlft' 

1'VltJ (2540: 113-114); f11'j'VlV.:Jl~tJll!11.:J,j'j~I'Vlft'1'VltJ (2542: 86-92); ~'j'j'lfU W:JJ-W'U;• (2545'U) 

llr;'!::: Khan et al. (1993 : 45) 1~~111'Um,j1l1J1J'UV.:Jfll'j'Vl'V.:Jl~tJl~l:JJ'Vli''VltJ1mfll'j'Vl'V.:Jl~tJl'I1~V 
~ 

Il'Ylci.:J'VlV.:Jl~tJl1~lJ4,j'j~lfl'Vl 1~llri 

I. fll'j'Vl'V.:Jl~tJl'Vl1.:Jli'j'j:JJ'lf1~ 1'lf'U fll'jftf)1J1li'j'j:JJ'lf1~ fll'j-Wf)~V'U'\1(j'V'U'l'il tJ'U 

l'U1 fll'j~'U'lf:JJli'j'j:lJ'lf1~ fllHI'ilqJntJ "1r;'!"1 Im::::Uf),j'j:::f)'V1Jfl'ilm'j:JJ1J'U~1'U 'Vli''VltJ1mfll'j'VlV.:Jl~tJl 
• • 'J/ 'J/ 

'I1~ml'Ylci.:J'Vl'V.:J1YitJ1Yiijfll1:JJ.:J1:JJ~1:JJlin:JJ'lf1~ 1'lf'U fll'U1 t'h~f) 01 'Vl:::lr;'!l~ml'U 
~ 
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2. f)l'J'Vi tl'll ~ tll'Yll ,nh' ~l~rnffl'l{ Ius uu nmuu 'U~rnff'W 11'li'W ms l~tI:lJ'lf:lJ 

{jtI'W f 1l'H~'l1h~1~rnffl'l{~'liitl '<hl~'Wll 'H~'l'Vitl'll~tll~ijflll:lJ~lf1W'Yll'llh~l~fflffl'l{ ffl rru 1 
~ u 

1'li'W 1~ 1lJ'Jltufftll'W tl'Yltll'Wlh~1~rnffl'l{V/V/lifitucvl "''U'" . 
3. f)1'J'Vitl'll~ tll'Yll 'lft'U U 1\PJJ'W li 'J 'J:lJ U 'J~l 'YHUll 'U~ 01'1 f)'J 'J:lJ I~ 'W m 'J 'Vitl 'll~ tll~ 

tlVI'W'Yli''rltllm ms 'Vitl'll~tlli 'W"f)Eltu~V/~ 'l1'WU 'J~ I'rlW nrun~'W tlV 1~;11'l 1'li'W m 'J'Vitl'll~ til 
~ ~ 

1~;11'l'l1:lJ'll''W 'll''Wl~wil'l "l f)l'J'll':lJf)l'J IIff~'l'Yll'lft'UU 1\PJJ'W li 'J'J:lJ f) l'J'Vitl'll~tlll9f'llf)El\9l'J rn 'J:lJ 

4 . f)1'J'Vitl'll~tll~UlllJlJg'W "l l~llri f)l'JU'J~'l1:lJff:lJ:lJ'Wl ~'J01'lIW~m'J'l'J'Wl'n'l 

'" f)l'Jf)Wl 
>I >I • 

Q/ ... I 'jJ 'jJ d d Q.I I oC). '~1 dl 
ll'U~'Yl'l 4 u'J~lfl'Yl'tll'lI'l'W'W fll'J:lJf)l'J'rl\PJJ'WllW~ff'llff'J:lJf)l'J'Yltl'lI'Yltil ~tltI~ 

'H"nrns'tItl'lfl l'J 'Vitl'll ~tlll9f'l tl'Wi'mr I~m.1l1 U fffll'J 'Vitl'll~tlltlVN5'lo'Wl'itllu1~tlV/1'Il'Jtulfll'J~~. ~ 

fll'J'Vitl'll~tlltlVl'lI~'W'J~lJlJ (system approach) ll'U~1'I~~tl'lV/1'Il'Jtul'J~lJlJVtltl (sub system) 'H~tl 

tl'lflU 'J~fltllJ'H"nu tl'l m 'J ~~ ms 'Vi tl'll~ til umnnn oW l~ flll:lJ ff:lJ~'W i 'tItl'llll'i 'U~tl'lflU 'J~ nau 
.dl ~ '3J I .d 'jJ ~ ~ ~~QJ 

'J1:lJ t1'l ms 'rl1'l1'Jtu 1 fffll'rll!l~ aeu 'tItl'l 'Je uu m 'J 'Yl tl'llntll~ ltl 9f'l '4tyl'Uff 1'I1'l1'l 'l1\PJJ 'W1 (2542: 

11)310 "'~I • d 1I)31?i "'.1 ... 
99 - 128) ~~llJ'W 3 tl'lflu'J~f)tllJ~~1'Illl'Wf)tl'lflu'J~fltllJ'tItl'l'J~lJlJm'J'YItl'lI'YlVl fltl 

1. 'Yli''rlVlf)'Jf)l'J'Vitl'lI~Vl (tourism resource) 'H~ml'H~'l'Vitl'lI~Vl (itll~'WiY'Wfil 

'Yll'lf)l'J'Vitl'lI~Vll!'U~ l~'W 1'I~'H :lJ1VU'U lV'Yll'l~U fl'Vitl'lI~V11'l~1~'W 'Yll'll.,rl:lJ l'Vitl'll~ Vl ~ 'l'Yli''rl mns. 
f)l'J'Vitl'lI~Vl 'H:lJ1vi1'l ~ 'l~'l~l'lml:lJff'W 11'I'tItl'lUfl'Vitl'lI~VlI,y101'lf)l'J 1~'W'Y11'llUlOtl'W 

'" 
2 . f)l'JlJ1f)l'Jf)l'J'Vitl'll~Vl (tourism servic e) l~llri fl1'JI,ylJ~f)l'Jl~tlf)l'J 

,. 'JI., , 

'Vitl'll Vi vlViij tl~1 'W Vi'W Vi 'H~ tlO1lf)'J 'J:lJVi 'Jtl'l i'lJ I MIl riuf)'Vi tl'lIVi V1IMlO~flll:lJ ff~ ~lfl 1'li'W lJ1nn 

'tI'W ff arnnl'Wll'H~'l'Vitl'll~ Vl ~~f)ll'J:lJ lJ~f)l'Jtl1m'J lJ~f)l'J~l'W ~tlflll:lJ'H:lJ1V f)l'JU 11~Vll!'U~ 

irflf.]I'Ylfffl 'Jl:lJi1'llJ~f)l'J~l'HtllviY'Wfil~'J~~fl 1~'W~'W . .. 
I d. d dQJ I .c:t Q 

3 . fll'JI'l"ll'lfll'J'Yltl'lI'YlVl (tourism market or tourist) f)l'J'Yl1l~:lJ'Wfl'Yltl'lI'YItlll~'W 

'Yll'll.,rl:lJ11Vtl'Wl!'H~'l'Vitl'lI~V1J''W 1l~~tl'lij f)l'Jl'lml'lf)l'J'Vitl'lI~V1I 'W fll'JoJfflUll Ml.ul:lJ110tl'W ~'l 

'H:lJ1vi1 'l flll:lJ'rl V1Vl:lJ ~ 1ldill MUf)'Vi tl'll ~ urn riu lill'H :lJlVl~'W'Yl1'lI.,r1:lJ1'Vitl'll~l'n I 'W II 'H~ 'l. 
'Vitl 'l1~l'nl!'U~ 1'*~ 'l ill'W lVflll:lJff~l'llfl'Yll'lf)l 'J'Vitl'll~ till!'U~lJ~ rm 'Vi tl'll~V1I'Wll'H~ 'l 'Vitl'll ~ Vl 
>I. • 

U'W 1~Vf)l'Jl'lml'lf)l'J'Vitl'lIViVll1ll~ 21~ l~l!ri f)l'J1M.utl:lJ'U';11ff1'Jf)l'J'Vitl'lIVivlll'U~f)1'J 
-u 

1'ilJEltul U'J~'ll'lff:lJ~'Wif)l'J'Vitl'lI~Vl 

f)~1l1~11 'l'W f)l'JV/1l l'Jtu ltl'lflU'J eneumnI 'W'J~lJlJf)l'J 'Vitl'll~tllijtl'lflU 'Jennu 
1 , • jJ • 

do do::::S v dd I Q.I' d Q/ Q.I' fI I Q.,t .£:'1 I d 

nrunmnnnu lJ'Yl1Jl'Yllm~'H'Wl'Yl'Yllll'l f)1'l1'lnu Im ~ urrnu ff:lJ'rl'W li I'ltl f)'W 'W tlf) 1l1f)'W f)l 'J 'Yl tl'll 'Yl Vl 
• • , )I , 

ii'l ijiY'lllll'l~tl:lJ'W tlm ~lJlJVilnVl.utl'llntl'H'W 'WI ~'W tlUff'J 'JfI'H~ tll~i'lJ v-mm ~'YllJ 1'Ilflf)l 'J 'Vitl'll Vi Vl. .� 
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. " 
flmHntl'l}J~f)1~ 1'lf'W 'fffll'Wf)1t1f)Wl ~~uuiJni'f ff~1l1~~tnJ im~'ff~l~-W'Wil'W li'f1"'l:J!f)1Ill-n~ 

'" '" d' ?t 91 
f)1~-n~'VJ'W 'ff~fl1Jll-n~1\P.lJ'W1i~nJ tl~flmll-n~flfJ11mtl llJ'W\9I'W 

. ." 
lUtl'W1Il1" rultl~flU~~fltlU'IJtl~'Yli''WtIlm f)1~'Vitl~ lli tl1 uWlili'f ~ \9I1'i~ i\P.lJ'Wl (2542:

q u 

" 60 - 68); '4tylili'f ~\9II'i~i\P.lJ'Wl (2548: 69) lM'W1lf11~U tl~flU~~fltllJtlVHUtltl 4 U1"~f)1~ (4a) 

1~llO 

1. ~ ~~~~~ 111'Yll~fln'Vitl~l~tl1 (attraction) atJl~'Wlh)'umhfiW~'ff~'lJtl~'Yli''Wtllm 
~ u q 

'Vitl~l~tl11 'W f)11"~~~~ 1 11 111'trfl'Vitl~l~tl11~'W'Yl1~ 1 Ul~tl1JlVtl'W'ffm'W~J'W "l hj1l11~I~'W~ ~~ ~~~ 111 

'Yll~1i~~1J'lfl~ Ius uuernu U~~i~i'fl'ff\9l{ffl'ff'Wl i\P.lJ'W1i~HJ U1"~I'Wrull-n~il:i~i\91 '5'Wl~'W~~ 

~~~~ 11I~II\9lfl~l~ fl'W 1U\9Il1J U1" ~1f)'Yl'IJtl ~1111 ri~'Vitl~l~ til i ~ tltrrnin ~l ~tl111~-n~ fI'W 11 ~ tlll~ -n ~flri1J 
~ 

." . q 

tll1lUfll11J'ff'W11IVl~ l~fl'W 'Wtlmnfltr'W fll'W"fl'l:JW'lJtl~'Yli''Wtllm'Vitl~llitllnuri1'W 1'Wf)11" ~~~~ 1 11 

111'trfl'Vitl~ l~ tl1 I~ tl~ 11 lfl I~'W fll'W"fl'l:J ru~ 'lJtl~'Yli' 'Wtllm 'Vitl~l~tl1~'ff~l'i'tl'W111'1M'W 1~1 'W "fl'l:Jru~ 
. " 

'lJtl~fl111J~~fl 11~tl 1~1~'WVl~~fl rns Ufll'W"fl'l:J W'Yll~U1flll-n~'Yl1~-nUtr'Wl~'Wtl1I ~mhfiw~tlf)1~ 
~ ~ u 

I'i~ ff'W 11Il~tlfl111'trfl'Vitl~ l~tl11~'W 'Yll~mlVtl'W 
v r9,J& ~'j/~'j} ~i ' 

2. 1'ff'W'Yl1~fl1J'Wlf11J'IJ'W'ff~I'IJlt:1~ (accessibility) fltl \9Itl~1Jl'ff'W'Yl1~111"tl flH'lJlt1 
, I " , , 

'IJ'W ri ~Vl 'ff1m~t:ll'll'lii~ 1111 ri~'Vi tl~ lVl tl1tr'W \9I-ntl~ 1I'W 'ff11J nt:l~~~tJl9ftl1J itl~flUll11 ri~'Vitl~llitl 1U1nru 

'l9l ct i 91 91& " c1 lI)91 ',I '" 
~ fl-nlfltl~ ~ tl1I~\9Itl~I'IJlt:1~lm-n~'Yltl~1 'Yl tn !~tltll~u-ntl~f)tI 

3. ~ ~'ell'W 1t1f1111J 'ff~~1fl (amenities) U1 f)11"trfl'Vitl~l~tl1~1'll'11J11Vtl'W 1,r1~i'lJ 

fI111J'ff'IJ'ffU1t111-n~U~~llU111 1~llO 1) ~~ih'W1t1f1111J 'ff~~1fl~1'W'ffl1iUruuif)fI im~'ff~l~ 
q ~ 

" I " t 

-W'W~1'W 1~llO f)1~iYtl'ffn 1"~UlJll1 ~~UlJhHh f)1~'ff'IJlnU1-n t:I'W'Wl1'W'Yll~ 'ffl1il~ru'ff'IJ 2) ff~ 
~ q q 

'el 1'W 1 tlfl111J 'ff~ ~1 rnl ~ ~1f)'Ylfl111J U-ntl~ titill
" 
~ 'Yl1~j 1~ fl1t111-n~'Yli''W 6ff'W ll-n~ 3) ff 

. 
~ 'ell 'W 1 tlfl111J 

'ff ~~ 1flU1"~1f)'Ylfl11"1'll'1 tltlfllUtl~ 1'lf'W f)11"'IJ'W cilt1m ::a{hl~'W'Yll~ ms \91 1" 111m 111 tr~ iYtll~'W'Yl1~lrltl 

trfl'Vitl~l~tl11~'W'Yl1~I'll'ltltlflU~~1'Yli'f f)11" \911" 111fi''W 'lJtl~~~1'i1 unerm~tl19fl 

4. fl111Jl ~'W iJ\9I~ 1 1J\9I~ 11 1fll ~1'IJ tl~ l'i'tl~ ~ 'W (amity) I~ tl ~ 11 lfl fI'W 1'Yl tlUfl111Jl ~ 'W 

iJ \91 ~ IIotrfl'Vi tl~ I~ tl11 ~'W tlVN ~ ll-n ~ I~ 'W ~ ~ II~ ~ ~ 1 ~l U~ uuU1" ~l 'Yli'f~'W "l ~~ II 'ff~~ tl tl fll ~ 'W 2 

"fl'l:J ru ~ 1 ~ II 0 fl U 1 ,rfl U ~ tl 'W i'U tl ci 1~ tl U'eJ 
q 

'W II 0trfl 'Vi tl ~ I~ tl1 ll-n ~ fl u 111'fI1 l1J 'If 1 tim ft tl 

trfl'Vitl~l~tl11'W~1'W~1~ "l 1~1111~1~'W f)1~1,r'll'tl1J-n f)1~1l'W~111~1~ "l 
" . 

'Wtlfl1l1flU 11"1"rul f1-nU~tll'lfl11-n~flru~ (2545) V~1~flril11'W1Jl~1Jtl~flU~~fltlU 

'lJtl~'Yl i''W tIlm fl1~'Vi tl~l~tI'.dlf11~lvt1Jtl~ flU ~ ~ fltlU~1'W fln U1111~ (ancillary service) i ~tltl~1I1 tI 

11 1m ri~ 11~tl'ffm'W~'Vitl~l~tl1f11~Ufl1~ ~~f)1 1" U1 f)11" ~1'W~1~ "l 111'1lOtrfl'Vitl~l~tll l~tl'ell'W 1t1 

& 9G]j}Q.I I .c1 ~ .-:9 lI]V I .o:::::t. 'j/ 

fl111J'ff~~1fl ll-n~~~~~ ~11 tl1'Wfl'Yltl~l'Yltl11~'W'YlNmWtl'W !~llfl fl1~U~flU~l'WflU\9Im~ 
~ 
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. . ., 
rnsu1:::'I11 ihJ~'U,j rm111'lJ1fl11,j'tJ1J(1'1i1'J'ffn If)WlnlJH'I1ci~yjfl':HYiwrw'U "1 fl11U1 :::~1'Ufl1UJ 

'U 

I ~ 'JJ Q.I QJ ~ l.<:::i 

11~~fl~1'U fl11l"l\PJJ'U 1H(1::: 'il~ fl'ilm1 urns 'VH)~l'Yl tn 
• I I tJ 

1'Umw.yilf)tn!'ufl~n'Ui1 m!~ ~11HU H(1:::mu::: (2544 : 47 - 66) 1~flci11()~. 
1:::lJlJfl11lJ1'1111 ~~fl11'Yli'tJ1m fl11yjfl~l~tnr~fl111''I!flyjfl~l~v1~m 1i'lJ1fl11Ifl~fl11~.w~l"lfl 1'il . ., 'U

, 

n 1flYi ~~'I!'U 'il:::~fl ~ii fl11 fl1'11'U ~m\9l1] 1'UflW.n l'Y'mi'l"lV1mfl11 yjfl~IYiV11~ V~l'U ms m 1'il~fllJ 
)I "', )I 

li~m:::lJ1'Urm ~1V~'I1i1;1~ (indicators) Yifl1fllJfl~~iJ~~l~ "1 enh~fl'ilJt1'1'U li~ 7 iJ~ 1~Hri 
, . ., 

1. "flElW:::'YlHfl1Vml"l'\lfl~H'I1ci~yjfl~IYiV1 U1:::flfllJ~1V YiI9i~ fl111,j'1()~H'I1ri~ 

v 

2. fll1i'flEl1~~1l1~"fl1J U1:::flfllJ~1V fl11~~fl11 'tW:::~m·JfltJ flW.f11l"llJ1 
'U • 

.:::1 .... 1 'JJ ~ v 
fllfl1fl' I~tJ~Il(l:::fl11~ IlJ11:::1J1~~1'U ~ ~H1~(1fl~ 

3. 1fl'1E151n'il ~~fl~ U1:::flfllJ~1V ~,mU1::: 1v'I1.w'l!~'I1'U fl11~~lm1f:) 'lums 

_ I 'JJ ' '" 
lJ1:::m)lJ~1V flWfll'YlH~'U'Yl1tJ.n1l"l. . 

, '" 'JJ & _I 'JJ _I '1 ~ 
6. flWfll'YlHfll111V'U1H(1:::fll1fl'flEl1 lJ1:;:flfllJ~1V ~(1lJ1 :;: !V'I1'UlI(1:;:fl11~ 

• 'U 

'JJ I .c:t <j.J~.:::1 , ~ <JJ Q.I Q.I tjI v 
fl1Jfl1 1'Ufl1111 V'U 1 11i fl111~VH'W11'U fl'l11fl11~1 fl11U1lJU1 ~t1 'il'ilmw:::m:;:lJ 1'Ums1'I1fl11~1 

q 'U 'U q 'U 

7. rnsu1 '1111 ~~ ms U1:::nnu ~1 V U 1:::ff'Ylnml"l"tJ fl ~ rrn 1i''Yl i'l"l V1m H(1:;: 

l"l"~~1'U fl11~~ff~ii1'U1Vfl11~~:::~1fl fl11~U(1fl~i1tJ unmns ~lJU1:::mw 1:::IUVlJ,j'eJU~~lJ• 
H(1:;:fl11111'm1~r ~r1~~\9I1:hi1 fl 1'UflWr11"tJeJ~fl11yjeJ~I~V1 

'U • 

"" '" ,.d ~ dJ.?1 11] '" dJ 
rmu1'1111 H(1:;: 'il~ ms fl11'YleJ~1'YlV1IlJ'Um:;: lJ1'Ums ClIanru fl(1 t fl'Yll~ ~ ~fl~'I1 'U~ . ., 

el'U ii ~(1Vi 1111'~~ fl u Ifl~ fl111U~ V'U HU (1 ~ li~ 'Yll ~ lJ1nu(1::: 'Yl1~ (1lJ1'U~1'Ulfl'1 E151 fl 'il ~~fl u 1~;1\91 

'I!~'I1'UH(1:::~ ~H 1~"eJ~ rl1'11i'lJ fl11~eJfl11~'I1mm:f'U i1W:i11~'U ri1'U '11 it~'\I eJ~fl11lJ1'1111 ~~ msrns 

yjeJ~l~tJ1~1m'lf'Un'U IW:;: ~11~'U mh~~~~ 'il :;:~eJ~ii 1
'U
iluuu1'Ufl11lJ~'I111 ~~ msms 'Vi eJ~ I~V1el'U 'il:;: 

1~'U m eu fl n ~11 11 'Ufll1~\PJJ'U 11:;:lJu ~eJfl11~'I1m tJ~~ ~1~ml1m1i'1~'U mnu H'U1~~ 1'Ums1~V 
'U 
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management on sufficiency economy concept) 

f1W~ m 'j 'JJ1 iirns rns tI~'ff111fl 'j nl ll~~ ms 'Vi tI ·H'Vlt'J1 nnl'U~UWW~tll1 ~'lf1~1t ~~ 
• u u 

fll'j'Vitl~l~t'J1tll1~1J'j~!'Vlfl'1vw (2550 : 10 - 38)1~tl111'U~ t 1J U lJ lJ fll'j ')~ fll 'j fll'j 'Vi tl ~ l ~ t'J TlJ 'U ] l 'U 

u'U1ft~lfl''jfj] fl~'Vl mYit'J~ i1l~'U ms 11 11J'j 1flUfll'j ur~l~hIm ~ !! 'ff 11 "n'l'U'l'~f1lJ!YW fitl 1Ji''lf~1 

lfl''jfj] fll!'VlmYit'J~ ~~ 1~i'urns~tllJ'ff'U tI~i)~~'Ul~'U 11'j ~Ul1 ~'lf1~ tl ~~'j ~'41 'UUrl'U'W\9JJ'U llfl''j fj i fl l! 

!!~~'ff~f1lJ!!11~'lf1~'QU1J'Yi 10 ('Vl.fl'. 2550 - 2555) B'Uih1fl]1'U~lfltl'U1Y11~lfl''jfj]n~lllJlJ'VlmYit'J~ 

'tItI ~ 'Vl 'j eu1Y1 'ff1Jl~ l!'Vl 'j ~l ~1t1VM1~'Vl s ~ 'j 1 'If'Yll'Ull1'UrlYi 'ffflU m 'lf11 1vw II~~ lJ 1J'j 1fl f) mJ1 'U 
~ ~ ~ 

i f1'j ~fll'j B'Ul'dtl ~lJ1l!lfl'Vl'j~'j l'lf~l~'Ylfli fI 'j ~fll'j'JJ1l~'Unm~l'U 1'U ~~ ~~l '11 'U1~ ~ 1fl'Vl'j ~'j 1'lf~ 1i''ff. . . " 
l:UtI'1'U'Vl 18 mflf;llf1lJ 'Vl.fl'. 2517 f111lJi1 fll'j'W\9JJ'U11J'j~l'Ylfl'~ll~mi'tI~'t11~11J~1~mJ'U~tI~'fff1~ 
~ ~ d Q 9J I I ~ ~ 9J 31c.d tI 

'Vl'U ]1'U f1t1f111lJ'Vl mmunu 'Vltl1'If'tltI~1J 'j ~'lf1'lfhl 'ffl'U 1 11 ~llJ urue ~~'U i ~t'J l'lf11i fll'j !!~~Q1JmW 
I • 'jJ t 

.e:t ....1 Q.I 3J IV Q ~ 1I1 9J.at IV 3J I Q Q.lQlfI 3J v & In 

'YllJ'j~11t'J~ tJfl~tI~~11J11~m'lf1 nm !~'Vl'U]l'U1J'Um'Vl'jtl1J'Vltl'fflJfll'j lW~lJUlJ~ !~tl~l~~f1t1t'J 

", " 
l'ff~lJ 'fff1~f1 l11Jl ~~ t1j!!~~] 1'U~lfl''jfj] fl~'ll'U Yi~ ~~'U i~t'Jth~lJ~tl11J 111ml~ ~~~1JlYI'fff 1~f111lJ 

" 
l~~ ~t'Jfllfl''jfji n ~~'U 1l1' 'j l~l~ lll~1J 'j ~fl1'j l~t'Jl i ~t'J 1 :li1l1'llrl'U 1Jfiu~ 'ff1J'W'U;fllJ 'fff) 11~'tItI ~ 

v ~ d "" I/] , 'l..,j, .1 di
1J'j~l'Ylfl'!!~~1J'j~'lf1'lf'U i~V'fftl~f1~tI~~lt'J fl~~lfl~f111lJ !lJ'ff1J~~ !'Ul'jtl~~l~ "1 'tI'U 9$~tl1~. 

~ , 'J/ I/]'J/'l"; 
flmVl1J'Ufll11Jt'J~Vlfl~1Jm~1!~!'U'Yl'ff~. . 

mtllJm1lJft~lfl''jfjiln~'VlmYit'J~lJ s iherm fitl 'VlmYit'J~1'Ufl11lJl~'UtlV11'JJ1t'Ji)~ 
~ ~ 

ll1'll~~~f1'U'VltllJ'Vltlfl'U 'VlmYit'J~ 1 'U!!hilft~ 11'JJ1t'Ji)~ 1l1'M'U m!11J~ flfj 1111~ tlfl'U l~'U ms 1 ~11t1j~1 

!!~~ 'VlmYit'J~ 1 'U~~ 1 ~ 111J1t'Ji)~ 'VlmYit'J~ 1'Um1lJ~tI~fll'j 11J i nmnn mild i~t'J'ff'j 1Jl~i1 fll'j'VltllJ. 

l~~'j ~lJlJ~lJfll'j l1J~t'J'U!!1J ~~tI~~~tI~ lJm ~~l1rurns'j tI~-w''U ~lflfiVU~~lflq~ lY7t1f111lJ~'UfI~ 
~~ Q.I 1 dJ Q.I tI Q.I r/ ea ~I 

ll~~f1 11lJ t'J ~t'J'U 'tItI ~ fl1'j'Vl \9JJ hi1 !~ t'Jt'J~ rneul'U 'Ylfl''U rm 'Vl\9JJ'U uruuu'j W1fl1'j tI~ fI 'j llJ uf1'UllJ 'U 
~ 

r/ Q.I 3J Q.I Gt 3J.c:1 0 3J 3J I Q.I 1 3J d 
fl''U t'Jfl~ 1~ fll 'j 'Vl\9JJ 'U1 ru'Urns 'Vl\9JJ 'U1f1hi !11lJfIW1i'j 'j 1J'U 1f1111J':ieu 'j 'j rmnu !~ fl 'lflJ 'If'U luuu 'tI~ 
'U '\II QJ <u q 

'ff~f1lJ'ff'U~b!'tI lfl''jfj]n~lJfJWfll'Vl l'ffOt'J'jfll'Vl l~'U 1i'j'j 1J ~ ~U l~~tllJlJfJWfll'Vl 'Yli''VlVlm 1i'j'j1J'lf1~ 
~ ~ .oJ Q .e:t 3J 9J Q.I Q.I d
t'J~t'J'U 9$~'UVllJfl11lJ11'JJ1t'J f111lJ'Vltll'Vlt'J~~~~tI~1J'j~fltllJ~1t'J 3 f1W~flfjW~~~'U• 

fI11lJ'Vltl1J 'j ~'JJ1W 11'JJ1t'Ji)~ f111lJ'Vltl~~ l1Jl!tlVlfl'U l1Jll~~ l1J'JJ1mfl'U l1J i~ t'J l1J 

l'Ut'J~l'Ut'J'U~'Ultl ~ll~~N~'U l'lfhlfl1'j rl~~lW~fll'j lJ~if)f1~tlv1 'U'j ~~lJ'Vltl1J 'j ~ 'JJ1 W 
~ ~ . " 

f111lJlJm ~ rl~ 11 'JJ1t'Ji)~ fl1':il'i~iYhI 1 ~lfit'JlfllJ 'j ~~lJ'tItI~f1 l11J'VlmYi t'J~tJ'U ~~ ~tI ~. 
l~ 'Ul1J tIV1 ~lJm ~.rl~ i ~t'JVi ~ 1'j W1 ~ 1flm~.11 ~,) t'J~l~ t'Jl.utl~~ ~ tI~ l!'Uft 1U~ i) ~ rl~~ f11~ ill! ~ ln~ ~'U 

" 
l!lflfll'j m~'t1l'u'U "1 tlV1~'j tllJfltllJ 
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I 

.c:::t ~ v Q.I etdG) Q.I & .c1 Q,I 6) 9J v Q,I 

rns :JJfl:JJfI :JJfl'W 'VI~ !'W IW)'H :JJ1t1t)-:J illJ 1\9l J tI:JJ\9l1 !'H'V'l HJ:JJJ u vHl flJ ~ 'VIlJll(l~ill J'" . 
d v I .d ~ ~ 0 & .& ?t lft III 9J 0' , d 

lU(ltl'WllU(l-:J ~1'W\9l1-:J '1 'VIll~lfl~'\J'W i~tlfI1Wlt)-:Jfl11lJllJ'W !U !\9l'\Jtl-:J'i;1t11'WillJru \9ll-:J '1 'VIfI1~111l~ 

" " 10~~'W 'l 'W tl'W lf1\9l'Vl-:J 'l ml'll(l~ lfl(l illJI'1~E'W'l 1l11(l~ illJ~lI'W'W 01lflJJ:JJ~1-:J '1 'lM'tlQ'l'W J~~lJ 
cS ~ v Q,I:: 9J ?t ~ d _3.i 0' ~ ~ l' ~d.c::tQ

'V'ltJl'V'ltl~'W'W ~tl-:JtJ1fftl'VI-:Jfl11:JJJ 1l(l~flruliJJ:JJllJ'W'V'l'Wi!l'Wi~tI:JJl1J1uJ~'i;1-:JfI fltl l'l5tl:JJ !tI-:J1f1'l51\9l"'. ~ 

lffHljOll -cr-:JfI:JJ E-:J1l1~~tl:JJ fllJlijtl-:J 'i;1~H'i;1:JJ~(l l1'WfI-:J In'WliJJ:JJ &-:JV'W 'V'l~tl:JJi'lJfllJ 

lU~tI'WllU(l-:J 
'jI. I • 

1l1fl'H ~flfl1J'W'W ]1'W~-:Jflcil1 lij tJ'I.J1:JJ11n'W flJ au'l 'W illJ~\PlJ'W lillJ 'Vi tl-:Jl'Yitl11 'VItI'Yi 

1~:JJ~-:Jl.w 'W It tl-:JJ ~lJlJlffJfl] 01l'YJ'W iJ tI:JJln'W 'H ~fl\9l1:JJll'W 1fl~ illJ~\PlJ'W111lJ ui (l ill.f11\PlJ U:JJ111J'W ms 

~\PlJ 'W ru 'W ]l'Wll'W 1fl~lllJlJlffJfl] 0 1l'V'l tlll1 tI-:J 'V'llJll iJfl11:JJi'lJctltl'Wll(l~iJ ml:JJ;r~ll~-:J f)'WtlQ'l 'W1'11 

" .
~-:Jir'W llCVI1:JJ1ff 1J1J~iJitl ll(l~flru~ (2550: 58 - 70) ~-:Jl,1'Wll ~11n'W'Yi1l~~tl-:J'Hlf111:JJ'i;1:JJ~(l 'l'W. .� 

l' QQ.I rI.& ~ lev Q..I ~ tI QJ ?t 
flJ ~ utr !(l mn1~'W 9f-:J'\J'W nunu illJ '\J tnnanu'\J tl-:JtlU'i;1-:J fI tlU'VI1'W 1l(l~'V'l(l~'VI1-:JillJ Vlm~ :JJ11lJ'W'" .. .. " 
ill J 'Hlf1 11:JJ'V'l tl ~'Yi 1l~ 1~ (l ~ l(ltJfI 11 :JJlU~ tI'W II U(l-:J 'l 'W '\J ru~ l~ tl1n'W~ tl -:Jt)'W eui'flfllVJ 'WTI 1m cinJ1 

'" 
J 1tIIII J ~ uulffJ fl] 011 'V'l tll l1t1-:J In 'W rns '1~1l t\!t\! 1'l 'W fllJ;ru lfl ~ nu ~\PlJ 'W 1ill J 'Vi tl -:J l~ tI1'l 111n 'W 

:JJ1flflll:iJ~'Vl1~lffJ fl] 011 i ~tlillJ i'flfl l~(ltlm'V'l '\J tl-:JE -:J~1-:J '1 J ~'H 11-:JillJll'i;11-:J'H 1011J 111 tI-:J 'lM'iJ 

J lt1 111'V'ltluJ~ :JJ1rull~'1 M'iJml1-:J'i;1~11'i;1:JJtlll(l~ l~flJ~'VIlJG-:JillJ 'l ~uJ~ itl'l5U1l1flEeu1~~tl:JJ:JJ1fl 

ll'WlO'W 1 U flru~flJ J:JJ11)ms ms tl\9l'i;11'H flJJ:JJll(l~illJ'Vitl-:Jl~ tl1 'i;1miJ~UUJru~ll 'Yi-:J'l51~ ll(l~ ms 
• u u 

'Vitl-:Jl~tl111'Yi-:JUJ~I'VIffl'V1t1 (2550: 1 - 48) 1l(l~itltlir'W~ 'i;1:JJ'VI1W'l5 (2550 : 15 - 40) lI1J~lJll'W1fl~ 

msUJ ~ ~fl~'l~lffJfl]01l'V'l tlll1t1-:J nlJ ms 'Vitl-:Jl~ tl1 I ~tlOl'H 'W ~ll 'W 1'V11-:J 'l 'W fllJ~\PlJ 'W lfllJ 'Vi tl-:Jl~tl1 

'1 M'lJJJm111'H:JJlt1'\Jtl-:JfllJ'i;1~1-:Jml:JJ'i;1:JJ~(l &-:JV'W 1l(l~ll'ti-:J;r'W III ~-:Jif. . 
Q.I Q,I I d I .c1 

1. fll J 'V'l \PlJ 'W 1 'VI J 'V'l tI1fl J fll J 'VI tl -:J I 'VI tI1 tl tIH'V'ltJl'V'l tI-:J (sufficiency tourism 

Q.I d'~ 'jJ ~ I d 
development) ll(l~ fllJtl'4 J flfl (l' -:JllJ~(l tl:JJl'V'ltlfllJ'VItl~I'VItl1 (tourism environmental & conservation) 

i~tllI~~tl-:J'i;1~l-:Jflrufi 111(l~:JJ(lfil1vt:JJlln E'W1'i'l11(l~lJ~ rmrm 'Vi tl-:Jl~ tn iJfllJlJ~'HlJ ~~fllJ'VIi''V'ltllflJ. '" 

liJJ:JJ'l51~ E -:JllJ~~tl:JJ 1l(l~l\PlJ'WliJJ:JJtJ£l1-:J&-:JV'W ~~fl11:JJ'i;11:JJ1JfI 'l'WillJJtl-:Ji'lJ(carrying capacity) 

1l1l~tlriml:JJ&-:JV'Wlm~'V'ltlll1tI-:J 
'" 

QI ~ Q 9J 1 d 

2. illJ'V'l\PlJ'Wl~JfllllJJillJ~1'WillJ'VItl-:JI'Vltl1 (sufficiency tourism business) 

11111n illJ ~-:Jl.w'Wlttl-:JillJ'Yilli J 01llJ~ illJ ml1-:JiJflruli J J:JJ. . . 
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3. f)l)ri':llrrjlJl91&n\9lf)l)'YlV ':IlYirr,lVV1,rrHJrrhJ-:I (sufficiency tourism marketing) 

U'U 1~ \9l"tJ V-:I 1f'f)11 51 n 1ll'lV1.w rJ-:I ~11 il 'U~ vnH'u 511 'U ~\9l1~ V-:l1P11;i\9l 1'lf'U 1~ IU'Url1nrff11h 111 n 

lJ~lJ1W iTnrin -:11 ~ rJ1UI9lIU'U ~ f1cilJiTf1'Yl eJ-:ll~ rJ1~iiflWflll'l n1'l1'U \9l ~1'U 1'U iTf1'YleJ -:11 ~ rJ1~U 11 ci-:l 

'YlV-:l1~ rJ1ff11J1) tl)V-:I~u 1~ U~~rr5l-:1fl11lJ~-:ll'l V11luniTm1 V-:l1 ~ rJ1 ~lJ1IVV'U U~~ff -:llrrjurns 
" 

'YlV-:lI~ rJ119f-:lV'U~mr 11~eJ f)l)'Yl eJ-:ll~rJ119f-:lll'!!'U li))lJ U~~U11ci-:l'YlV-:l1~rJ1~iif1l)lh'lSlJ'lf'U1il'Uq'i1'U. .� ~ 

Q..I jI~~' d . . 
4. f)l)l'lI'!!'Ul'lflJ'lf'U'YlV-:ltl'U1l'lVf)lH1V-:lIYW1 (community - based tourism) f)l)• 

~I'!!'U 1~eJ-:liiff1'Ui1lJ 1'U'Ylf1fllflff1'U ~-:lfIlfl~'1 fllflltlf1'lf'U IW~'lflJ'lf'Uli'V-:I~'U ~-:I~mil'U ~iiri1'U 
q a.9 q 'U 

1~ ff1'U1 iY u ii ri1'U i 1lJ 1 'U'Yl 
• 
m ~ ~lJ 1 'U f11) ~ I'!! 'U 1 f11) ~I'!!'U 1fl ut il 'U Dll,)rJ~hrlw

u 
ii f1) ~ 111 rJ 

vmlJ) ~ 1rJ'lf'U1.lJrili'v-:I ~'U eJV1-:1lil'U li))lJ
" 
5. f)l)rr5N1fl~eJ'lilrJ l'l11m~ ~'UliiJl91)~1'Uf)l'j'YleJ-:l1~rJ1 (tourism network) 1'U• 

ms lWf1llJ~rJ'U.ueJlJ~1W~11rJ'U5lJ'Yl11 rJ'U U~~tJ 11J1~IPJJ'Ul'lflJ'lf'U I~V 111''lflJ'lf'Uiiflwli))lJ 'lflJ'lf'Uii 
'U 'U q q q q 

, v • i<I 
<v d dCl& Q(V dd& 

1IPJJ'U li))lJ lJfl11lJrrllJ1'jtl'Yl\9l"tJ'U lJf'ff1Wl1l'l'YlI9l"tJ'U 

Q.I v v d I.c:! jI QI .... I Q.J 

1l1f111 ~ nn1) "tJ 1-:1191 'U 1l~ 111 'U11lJfl11lJ rrvl9l fl" eJ -:I nu ) lJU u u f11) l'lIPJJ 'U 1n1)
" 

'YiV-:ll~ rJ1VV1-:1rY-:lV'U ~ -:lVTIlJlrJ1 ~~-:lif 

development) 

lJjlJ'Yl1nn 111'm1lJ~lrltyfl1Jl~ V-:lf)l) 'Yl eJ-:ll~rJ1VV1-:1rY-:lV'U U~~f)l) 1,*f)l)'Yl V-:ll~ rJ1 

~ '" ... 'l 3111) ~ & _I 'l '" llJ'UlmV-:llJV iumsun l"tJlJty111fl11lJrJ1f11l'U 9f-:llJ)lf1!j l'Ul)V-:I Millennium Development Goals 

(MDG) um~ Sustainable Tourism Eliminating Poverty (STEP) lW~ Pro poor Tourism f)l)'YlV-:llYirJ1 

eJV1-:1rY-:lv'U1'Uu'U1'Yl1-:1lf'f)1l~nlll'lm.wrJ-:I Vl1l1)W11~1'U 3 iJ~;;v iJ~~l'Ulf'f)ll~nll mVlJfl'1lJl~eJ-:I 

If'f)1l] n lllJ11f1lfl/~flfllfl lW~ f)l)'YlV-:ll~ rJ11il'U) 1rJ1~lrrjlJ iJ~~1'U-ff-:lfllJ u eJ-:I 11 f)l)'Yl V-:ll ~ rJ11il'U 
." . 

nsetrrums11rJ'U5 U"~lil'U1fl~V-:lijV 1'Uf)l)VJ'U'YJ ri -:llrrjlJff"lJilPJJ'Uli))lJ Ufl~iJ~~l'Uff -:lU1\9l~VlJ 
" " 

f11) m ~ 111 un~l'l rJ1m VV1-:11il 'U li)) lJ lJ) ~ 'lf1'If'U ii 1 Vrn rr1 '*lJ) ~ 1 rJ'lft.A1l1 n 'Yl ~l'l rJ1nsI~ eJ n1) 

'YlV-:ll~rJ1 1I9lrJ')I9lf)l)f)l)'YleJ-:ll~rJ1VV1-:1rY-:lV'U(sustainable tourism development) 5'Ulil'U11'U1'Yll-:l~ 
~ ~ .Q Q.I c:.,~ ~ Q 

rrlJl'UV-:l1J11l1f1U'U1fll9lf)l)l'l1PJJ'U1UlJlJrJ-:lrJ'U (World Tourism Organization, 2(06) 9f-:lflw~m)lJ1lif)l) 

Inn (UN commission on environment and development) 1~111'rl1~lfll9lfl11lJrl111 f)l)~IPJJ'U1~ 

rY-:lV'U (sustainable development) 11;;V f11'j~IPJJ'U1~rr'UeJ-:lfl11lJ~eJ-:lf)l)"tJV-:lDll~'jj'U 1l9lrJ1~yhmrJ 

n ~l'l rJ1m ~ -:l1l~1 il'U ~~eJ-:I f11) 1'UeJ'U 1fl 191 1~Vrr5l-:1-ff-:lfllJ~ rY-:lV'U (sustainable society) I9l V1 lJ 

" 
(l'l)~li))lJiJ~f1 lJ.eJ .lJ)~~1911191, 2546 : 66) 'UeJf11l1f1ij Society for International development 



29 

'" • 'JJ 

(2007) 1~'lJfl11lJ'I1lJ1I'J'Utl-1f)l1~l'lJtnYiV-1v'Wl1fitl m~'U1'Wf)l':iltl~I'J'Wlltl'i'l-1'l1-1i 'Wl~-1tl~lJ1WU'i'l~• 
ciAI 9J QJ .... 1 .d 0 9 v ~ 9J QJ cI I ddfJ Wflll'l 'Yl u 1:::f)tl ua 11'J1'I 111u ssn f)1I11'J'Yl 'Yl1 t '111J fIfIau 'i'l:::91lJ9f'W!1 mn 1-1 l'tlf)'i'l f)ll W1ll1-1 I'I'W 'YllJ 

'i1f)ll W::: l'Q l'l1~ U'i'l::: 'ffr1-1f111lJ'ff1111 'j fl ~ 'lJ::: lH~ill tl'U l'i'l f)1 <tI tl rJ1-1 lJ 'lJ fl 'I11111'JU 'i'l::: fl11lJ fllfl niii 'lJ 
" • OJ .. 

m:::'U1'Wf)WWl'l!'W f)l11~'U 11'1 tlrJ1-1f)'i'llJf)~'W'U tl-1ff-1f1lJ 1fll'Jff1'W 11lJll'i'l~lJfl11lJl 'fflJtlfllfi 
" .. 

-ff1'11i''U f)n'Vitl-11YiI'J1tlrJ1-1V-1V'W (sustainable tourism) 'I!'W i'Wf)ntl1~91lJ Globe 

~I 1rJ:li9:1i o o ... 1rJ:Ii"" ... d :Ii
90 W u1:::1'Ylfl'UfI'W1fl1 bfl t'l1f1l'lJ1f)flfl11lJ b1 fltl "f)l1l'l1'lJ'W1'Yl'ff1lJ11fll'ltl'U'ff'Wtl-1f111lJl'ltl-1f)l'j'Utl-1 

trf)'ViD-11~ I'll U'i'l::: Nl~'Wl ~1'U tl-1l1tl-1 ~ 'W i 'W 11 'lJ 'lJ'U'W 1fll'JlJf)l1iJ tl-1 tl'Wll'i'l::: 'ff..:l1'W i'f)1l11 tl f)l'ff~ 1-1 "1 
OJ • 

'U e s nu9f'W i 'W '11 'i1-1 <tI11'J lJf)l1 ~flms 'Yl i'l'l1'J1 m Ivi tl f)l11'1nunu tl-1f111lJ~ 11~'W'Yll-11fl'111~ f) 'lJ ff -1f1lJ. . ~ 

'lJ11'W h tl1:::1'Ylfl''U11cli'i'li'W tJ fI.fl'. 1992 (l'l.fl'. 2535) l<t1'ff1tlfl11lJ'I11111'J'Utl-1 f111'Vitl-11~1'J1U'U'U. 
~-1rhll11~'W ms 'Vi tl-11 ~ 1'J1vi 1:Jl~'W U'W1'I111'J~tl# -1Ulfl ~tllJ'Yl rmlu 'U'U 1:J.il1'lJfl '11111 I'Jtlm1'J'Yl1-1 'lJ::: 

• OJ • 

?t dOl ?t • 9 • "" • d ~ 9 "" 
1'lJ'W'Yl tfl 'lJ:::l'lJ'Wf)~lJ t'I1ty'l11tlf)~m'i'lf) 'Yl-1 t'WllJtl-111'i'l~9f'W'U'Yl (World Tourism Organization, 

.. , . 
2006) 'Wtlf)'lJ1f)ij th'l!f)..:j1'W~1'lJ'W1f)l1'Vitl-11Yil'Jl m:::'Yl'j1-1f)l1'Vitl-11Yil'Jl11'i'ld)r.n (2550) l<t11~'U~-1. 
f)l'j'Vi tl-11 ~ I'JltlrJ1-1~-1V'W fitl ms n1'11 'W flU 'W 1'Yl1-1 ms i ~tl1::: II'J9fUU'i'l::: rns ~1'lJ'W 1 'Yl i'l'l1'J1m ms 

t 'jJ I I I I 

'Vitl-11Yi I'll 11lJ'l1-11l'il~l'lll1fl ~ tllJYilflI'll tl'Uf)l'j'Vi tl-11Yi I'Jl1~ tl 1'1 nunu tl-1f111lJ~ 11~ 'W 'Yl1-11fl''jll] f) 'lJ 

ff -1f1lJ 11'lJ'W li 'j 'jlJll'i'l~'ff'W 'Yl1I'Jml'luri'fflJ1~f)'Utl-1ff-1f1lJ 'l'W1l 'il'il'U'Wlm~tl'W 1f11'1 Ifll'Ji~'Yli'l'l1'J1mtlrJ1-1. . 
9f1ill'Q'i'llfl rruns fli'f)1l1'Yli'l'l1'J1mli 'j'jlJ9f1~11'i'l:::UI'I'i1f)llru'Yll-111'lJ'W li 'j 'jlJ 1 ~'W 1'W ~ 'fffllf)fl H'i'l menu" . 
Utll'J~'fffllm::; i~tl1::: 1 I'J9fUI'I'i'l tlfl 1 tllfll'Jij tl-1rltl1~f)tl'U-ff1r1illi'Wf)WYl 'lJ1'jW1 ~ -1 f)l'j'Vitl-11~ 1'J1Ul1-1. " .. , 

tl'j::;I'Ylfl'l'Yll'J (2545: 77) 'Uilll~fl' ~1'I19i-111'lJ'W1 (2548: 54 - 68) "h'l!f)..:j1'W~1'lJ'W1f)l'j'Vitl-11Yil'Jlm:::'Yln-1." 

ms 'Vi tl-11 ~ I'Jl11 'i'l~ rhn (2550) ~ 1-1 'j ~'U tlrJ1-1 'fftl fl fI~tl-1tl'W 1fll'J'ff1 il'l'WU~ 'i'l~ tl-1rltl'j::: f)nu 'U tl-1 ms. . .. .. 
~flf)l1'Vitl-11YiI'J1DrJ1-1V-1V'W ~-1~ tlltlij 

, , '.V • 

1.1 f)n'Vi tl-11Yi I'Jli 'W11'l1 ci-1'Vi tl-11 Yi1'J1'Yl rnls :::lfl'Yl'l1-1U'I1 ci-1 'Vi tl-11 Yil'Jltl 'j ::;lfl 'Yl• 
li1 'jlJ'lI1~ 11'l1ci-1'Vi tl-11~l'Jltl1 :::lfl'Yltl1:::1~fl'1'ff1'l{ I'U 'j1Wnmu 11'1fl U'i'l:::<tI1'Wft'i'ltlll'lJ'WlinlJ. 
. '" 'Yltl-11'Yl1'J1 

, I I , 

I .::1.::::i.e! IV ~ • QJ '.ci Q ~ 

1.3 f111'Yl tl-1 I'Yll'Jl'YllJfll1lJ1'lJ Hfl9ftl 'U1'1 tl 'Yl1l'l1'J1 m 'Yl tl-1 1'Yl1'J 1U 'i'l::: 'ff-1 In fl 'i'l tllJ 
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1.4 fll)~ llihHlnflll'J il'l~ ~f111lJ {yllJl'Hl'tJfl':l'Vl'r'Wl'Jm 'VI Nfi) )lJ'll'l~ ,!!lJ'll''U 

'tJ'U'lJfi))lJlijl'Jmh~I'Will 1rol'Ufi))lJ la;1~~ii~flfn~'lJl'Ufll)'Vifl~I~1'J1 

1.4.1 ms ~ ll'W'U flll fl n fl n 'Vifl~l ~ I'll i 'U'tJfl'IJI'tJ~f1 11lJ nuns n fl n 

)fl ~i''IJ'tJfl~ fi) )lJ9fl~ 9flJ9f'U 'tJ'U 'IJfi ))lJ!ij I'JlJ 'lh ~l 'W ill 1rol'Ufi))lJ II~~ 1a;1~fI 11lJ!~'U mi'tJ fl~. ~ 

I ~ 1.c:S 
9flJ9f'U~ fl flll fl)) lJ fl n 'VI fl ~l 'VIi'll• 

1.4.2 fl n ~) ~ 11 Ufl i 'Uflll nss u fl n 'Vifl~ l~ I'Jl~ii N~ rn ~ 'VI'IJ ~ fl'll'lJ 9f'U. 
'tJ'U 'lJfi)) lJ lij I'JlJ 1rol'Ufi)) inls ~ 1'W ill II~~ 1a;1~f111lJI1l'Ufl~'tJfl~,!!lJ9f'U (lflfl ~flfJ o1'll~ ~ -5~~flfJ 01') 

L5 ms ~~ ms 'VI i''W I'J 1m I'U'U~~ ~ 111l'Umi N t~ 1 ~ I'Jci~ I{Y~ u i11'flll m) lJ 

. . " 
{yfl~f1~fl~fl'IJmllJl1 mfll1 ~ 11'J'VI1~;lfll'W l~flYi ll~i'flfJ l{ylJ~~mci lU'U'1'U ruu {Y'U 'Ul'U • 

" 
1,6 i11'f1111rfflf1ty~fllJlmfll)'VI1~'I1nfl'1'V11'J1 (ecological parameter) Yl~'VIN 

flll'Jfll'Wll{l~lJ'UfJ 6)llJ~~ ms fl'U i'mf~ eu1~~fllJll~~1rol'Ufi))lJ1~1'J flllm )lJ'VI1~fln'Vifl~I~1'J1. . 
, :iI :iI I 

V '3J iJG).d. Q..I Q Q 3J Q.ld j.I 93.1 , d I 

ll~ ~ fl~ {Y)Nfll ru 1'tJ lllllfll'Jlfl'IJ) ~ 'IJ'IJ'VI N'U lJfl'l'V1l'Jl~11'J 'VI~'U II~ ~ fl~ 111 nn 'VI fl~l 'VIl'Jl{Y ~ N~ 

m ~'VI'IJ.wfll'J~{y~ l~l'Jlll 'Wl:;'IJ~ lJtu~iifll111flfl'U' 111 . 
L 7 ms 'l~'VIi''W I'Jlmfll)'Vifl~I~l'Jlmh~1.h~l1 V~lw~filJ~l~{y~ ~~fln 'l~~. . 

lfl'Ufll1lJ~111l'U lW~{l~'tJfl~lffl'J~l~ '1 

.
,

'3J Q Q I d 

2. ~ l'U fimllfll)'IJ) fll) 11~~fll)'VIfl~I'VIl'Jl 

2.1 fln'Vifl~I~l'Jl11l'Uflllm) lJ~fllftl'Jfln II {yl~111N~fh 'l)~i11'N~~fl'IJIl'VI'U 

110H\h~flfl'IJfi )flll'Vl fl~l~ I'JlflVl~V'U tm 
~ . 

'lin I '" & '" '" • 'I 'li
2.2 rj1J)~ nnums f11)~):;11'UflO ~'IJ 'VI'Ul'VI1l ~~fl'fll'Jfll'W'tJfl~~'U'VIll~9fll'J 111 

lfl ~fl nfl'U i'mf un ~ ms ~rol 'Ullfl'':ifJ ~ flllll 'IJ'IJt~v'U fl nii cil'U ';1JlJ i11'.u'flfl ~ I{Y'U nu'U~ i 'Ufll ':i. .. 
Q.I 0' Q IV 31 ~ ~ 3J' tJ' c1 d Q..I Q.I d'~ 11 

fl'U) flfJ fi) ':ill9fl~ll~ ~ lrol'U fi ':i ':ill 'VIfl~ 0 'U ':i llJ'VI~ 1'tJ n llJ fl~f1 ns'VIInmnufll s fl'U':i flfJ {Y ~ II 1~ ~ fllJ. . 
'JJ Q.I 1 d 

3. ~l'Ufll':i~m~ / 'Ufl'VIfl~I'VIl'Jl 

fll':i~ m~ ~ {yfl~f1~fl~ fl'IJlli''ll't1j1 lfl'':ifJ i flll'Wfll~ 1'J~ fifl ~m~ fl n 'Vifl~l~ I'll 

II 'IJ'IJ'W flll':i :;llltu 1 ~ I'JI'l fl ~~ 11'11 'Ufln ftflfJ 11~I'll~ fl i11'ii .u'fllJ ~ l~ 1'J~ 'W fl i'U fln ~ 11'I1'U ~ 1 'U¢l1 'U 
~ . " , 

fl n ~{ll~ I~ fl ~ fl'IJ {Y'U fl ~ Yl~¢l1 'Uflll {Y ~ flll ~ ~ flll 'Vll'U'tJ fl~ fl~ {Y111 m ':i lJ fl n 'Vi fl·:JlYi I'JlflVl~ iifl 1111. . . 
<;I • I I 

{ylJ~ {l ':i llJYl~ i11'ii fln 1li''lJ11l~ 1'J'U fl ':i ~'lJl'U YlmJ'tJfl~ NYilfil'Jl.u'fl~i 'U'VIflfllfi cil'U 'tJ fl~fl~ {y111 m ':i lJ 
q qj q q 

fll':i'Vlfl~I~l'Jl fllYl fllfli'i fllfllflfl9f'U fllflll':i~'ll'l9f'U ':illJ~~fllflUfl'Vlfl~I~l'Jlh)l'Ji11'iim~'lJl'U 

Ylfl'tf~ ':i ~ fl'Uilfll':i ci ~ I{y~lJ fll':i 'Vi fl ~ I~ I'Jl~ llJll 'U111 i'9ft1jllfl'':i fJ i flll'Wfll ~ 1'J~11l'U II 'U1'V11~~\1 fll'l fl~ 

ll~~ ll~ Ofli M'tfl~ II'Ul'V11~ fll':i 'Vifl~I~l'Jl~t~V'U i 'U':i~ 1'J~l'JlJflVl~1l~ll~ ~ II 'U 1'Vll~1l Bu~ ,¢lIlO 
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Q.I tI 'JJ v Q.I cI 'JI1 31 '" 
3.1 f)l'j'W\9JJ'U1e:J-:lflfll1lJ1 1'U'U f)l'j'W\9JJ'U1e:J-:lflfll1lJ'j 'l1f1lJlJfI{l1f1Hlf1fl1f1

'\I '\I q q 

" . 
riTl-fYl-:l 1'l1''r:h'Ufllfl~51 fllflWf1 'lfW fllmh~'l11'l1'Ull'r:1~Uf1vie:J-:llVil'n 

3.2 f)l'jri-:lI'r:1'~lJf)l'jvie:J-:lI~l'n1'U~mjw~~'Wm.h~lJ1W 

3.3 ).]-:1. 1 'l1'f111lJff1fiwtllJuf1vie:J-:lI~tllf1Wfll'W" . 
3.4 l~'Uf)l'jvie:J-:lI~tll~1 'l1'lh~'r:1'lJf)l'jurlltlUf1vie:J-:lI~tll1~bYlJH'r:1' l~ tI'UfIW~ 

1~~lJlh~'r:1'lJf)l'j W~I~tlloUe:J-:I tllJli 'j 'j lJ'l11~1l'r:1~'1\9JJ'U li'j 'jlJ 

3.5 rnsvie:J-:lI~ tll~ ri -:llff~ u1,ruf1vie:J-:lI~tll1~ffml1l~tI'U f1 'l1'1f)~f111lJf fff1 
, ". 

lfl'j~'l1Un 'l11-:1lm'Ull'r:1~ii'Wq~m'jlJ1 'Uf)l'je:J'4~mr~IW~mJ1 'Yl~'Wtl1mf)l'jvie:J-:llVitll 1'U~'UVi 
'JJ 'JJ at. Q Q.I I d I I 

4. ~l'U'l1lJ'l1'U'Yle:J-:I t:l'Ull'r:1~f)l'j lJ'j 'l11'j11~f)l'j e:Jtl1-:1lJ'r:1'1'U 'j llJ 

4.1 1,rlh~'l11'l1'U 'l1lJ'l1'U iJril'U-hlJ~e:Jm~lJl'Um'jvie:J-:lI~tll. 
"> 31 .,; 'i 31 11]31 , 31 

4.2 '\Jtl1t1'il1'U1t'I'HHlf111'Yle:J-:ltI'U !~tlf)l'j'r:1''j1-:1'j1t1I~m~111t1'r:1''l1lJ'l1'U ll'r:1~lfle:J-:I 
<loll <loll qj q 

tle:JlJ~lJ 1,r1l'j~'l11'l1'U'Ylf1ril'U I ~~lJ rmll'j~ itl'l1u'Y11-:11t'1''j'lJ'il f)11~1f)~ mnmsvie:J-:l1 ~tlle:J V1-:11 'r:1'lJ e:Jfl1f1. ~ 

" , " 
4.3 ~e:J-:I~U1flltl 11'i'f111lJlI'j1'j t:l'U1'l1lJ'l1'U 1'Ulmri-:lvie:J-:llVitllU'U '1 

4.4 11 'j 1nt)m 'j W'Yl1-:1 '1\9JJ 'Uli 'j 'j u~11l 'U~[j~l'l1 ~ tll'Yl1-:1 ~lfl 1 11'\J e:J -:111 'j ~ 'l11'l1'U 

II] 31'" • I '" • I '" ", 31f11'j I~'jlJf)l'jlJ'jlJlJHll'r:1~e:J'U 'j f1f.Je:Jt'n-:l t:lf1lfle:J-:I 
• • OJ . " .1 3131 31 "> ">0?1 '" '.1 ' "'1314.5 lfle:J-:lff'j1-:11'r:1''jlJ1H1:I1IlJ'U'W'U511'U mlf1lJ'j~'l11'l1'Ue:Jtl1-:1l'l1lJ1~fflJ l'We:J 'l1 

at. cv .aI cia 

lf1~ f111lJ tI-:I tI'U '\J e:J-:I fIW. fll'W'l11lfl 

4.6 1I'j ~'r:1'1'U f)l'j'W\9JJ'U 1f)l'jvie:J-:lI~tlltllJ'l1<111t1-:11'U ~1-:1 '1 i ~tIlQ 'W1~e:J-:lf1 m 

lJ~'l11'jril'UYle:J-:I~'U~1-:1 '11'lf'U e:JlJlfl . e:JlJ1:I . .ij-:l'\d~lm~'U itl1J1t1'j~~lJlI'j~I'Ylff 

4.7 ffj1-:1lfl~e:J'\l1t1f)l'jvie:J-:lI~tlle:JV1-:1iiril'U ~llJflltl1 'U'l1lJ'l1'U e:J-:lf1mYle:J-:I~'U. 

._I QJ ,.q, .t:::i' , 

~'UumJfl1·HIYlfl1".ifl1".i<m).,'jmI'J1elI'JH'lJtT1U".i1'lJ'Uel.,'j'l,f'lJ'l1U (people articipation) 

f1n.ij~ ms rm vie:J-:ll~tlle:JV1-:1iJril'U~llJ'\Je:J-:I'l1lJ'l1'U Oe:Jltl'U riluuu f)l'j.ij~ ms 1'1 ~-:I 
, 

• . "
OJ 

dt:! 0 Q.I 'JJ Q.I Q.I Q.I 'd.al at...cs 
nuf111lJ 'r:1'1f1 WII'r:1~ ffe:J~ f1'r:1 e:J -:I f1lJ'l1 'r:1 nm 'j '\J e -:I m 'j 1:1~ rm m 'j'Yl e:J -:II 'Yl muu 'W'U 'il1'U Iff'j'lJ 'il n1:1 'W e:J 1'W tI-:I 

u ~ ~ 

1l'r:1~ f)l'jvie:J-:JI~ tlle:JV1-:J~-:JV'U 1~'U f)l'j'W\9JJ'U l'l1lJ'l1'UYle:J-:J ~'Ul~e:Jm'jvi e:J-:JI~tll ;j e:J msUl'l1lJ 'l1'UloU1lJ1. . 
~I'.& I d .:::SI I .aI d ~ dd v QJ 0 

IlJ'Uffl'U 'l1'U -:I'\Je:J-:lf)l'j'Yle:J-:Jl'Y1t11 ms lJ'r:1'l'U 'jllJ'\Je:J-:llIn'l11'l1'U t1e:Jltl'UI'j e:J -:J'Yllf1t11'\J e:J-:Jf1lJ e:J 1'U11111'r:1~ 

f111lJ bYlJ'W'UTII:.lf -:J D1'U 11:1 lfl 'r:1 e:J~ 1:I'Ul1l 'Um 'j ci 1tIi e:J 'UD1'U 1111:1 1f1lJfI fI 'r:1 ~ii D1'U11:1 'r:1-:J III ri'r:1'lJ1:.1ff1 1 'U 
• OJ OJ 

'l1lJ'l1'U II'r:1~1 ~tlloUe:J -:J tllJ m 'j1vi lJ'W ~-:J D1'U1111,rtllJfflJ1:.1ff11'U'l1lJ'l1'U1'Urns ~ llJ tl'U~~ IW~~ llJ tl'U. . 



• • 
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~~i1'W111 1'W!~tJ~'jl1I'iN C) ~H'ltJ~~'W1 1lJ1J5u~f)l'j~\l»J'W 1'lp J 'l5 'W 1 'W Yif'l''VlN~!'Yi m:;;b1'l.J (Yl ~'W 1 

bY1'Wf'I'1, 2546: 76; 1Jl~'l51~ bYtllUI9I1'W'W'Yl Ub'!:;;f1ill:;;, 2549: 16-18) LYn'li''lJ f)l'j~\l»J'W1Y{tJ~~'W!~tJ 

f)l'j'VitJ'l!~rn ijtJV 
~ 
21J'j:;;!~'W~fIJ'j~~1)illl ~tJ f11)'VitJ'l!~£11~:;;!~'WbY1'U!bY~lJ 1~£1'l5lJ'l5'W~:;;~tJ'lij. 

f111lJ! ~lJU ~'l rinu Ub'!:;;f1 1) ~111'l5lJ'l5'W ijbY1'W 1 1lJ 'luf11)~\l»J'W rn1) 'Vi tJ'I! ~£1 1f11 'j 111'l5lJ'l5'W!n~ 

f111lJrfl11lJ!~lhrltJlJ~~:;;ijf)l'j~\l»J'Wl (oM£1m!'W\91 bYlJ'Vl1W'l5,2550: 28) f1ill:;;f))'jmTIf)l)f)1) 
~ . 

tJI'lbY1l1 f)) 'j lJUb'!:;;f)l'j'Vi tJ'l!~ £11 bYfll'W~U UJriT~m1 'l'l51~ Ub'!:;; f11)'VitJ'l!~£11U 'l1 'l1J'j:;;!'Vlf'l'l 'Vl £1 (2550:
• u u 

32 - 53) 111f1l'U£1llJ f11)'VitJ'l!~£11 1~£1'l5lJ'l5'W 11l1lJ1£1()'l 'VlN!fltJf11'Wf11)11~f11)f11)'VitJ'l!~£11~. 
'l5lJ'l5'W!~ru lij bY1lJ 11lJ1'W f11) f)1l1'W ~Yif'l''Vll'l'IJtJ'lf)l'j'Vi tJ'l!~ £11 'lJ'W ~1'W ~~~ 11'l511D1'W'Vl f1f1'W! ~ 'W• dO' 

!~1'IJtJ'l'Vl1Yl£J1f)) !!b'l:;;!~ 'W Nij bY1'W 1~ bY1'W! ff£1~lf1f11)'Vi tJ'l!~ £11 1 ~£Jf)1)tJ l!tJ1'Vl 1 Yl£1lf))~ij tJcil 'W 
, 

~ 

." 
~ 

Y{ tJ'lG 'W ~ 1'W I'i1'1 C) ml ~t1j'W'Y.!'W11 ~ tJ1h 11£1 1 'W ms 11~ m 'j 'Vi tJ'l! li £1 1tJ VN!'Yim:;; bYlJ 'j 1 m1''I ij n1) 

~\l»J 'WlfYf1 £1fIlYl 'lJtJ'lfl'W 1'W 'l5lJ'l5'W 111ijfl1 llJ r f111lJbYlm Hll 'W n1) ~ 1!iJ 'W 'l1'W 1 ~£J!tY'W 111!n~ fI 1 llJ. ~ 

bYtJ~ fI'~ tJ'I tl'lJ1B'!tlJ'l5'W '!tlJ 'l5'W Y{ tJ'l ~ 'W bYlmHl 'lJ~ 111'j 11~ msn1) 'Vi tJ'I!~ £11~1 £11'l 'W W'l UtJ'lll 'W 

Q.I" 9J 9J 9J ~ i..::::1 Q.I a".... 1 I Q.I do " 
fIJllJbl'IJ'Vl'l! ~ l'lJ1'WUb'!:;; fjmwtJ'W t~£1lJU'W1'VlNYl\l»J'Wll'lllJtJ'lflu'j:;; f1tJ'lJl'll'l C) ~'l'W 

y , , I • J I 

1. ~l'W~lJli !~lJ f1wvltJ'l!li£111'W!!'Yi ri'l'VitJ'l!li £11li!f1£11!UtJ'ltl'lJ'Ii nlJ'l51~ unri'l 
o 0 

<V .... 1 Q"I.<::lo rI .::1d Q.I a" Clo 

1\l»J'W'!i'j'jlJ u'j:;;1I'lf'l'lbYl'l'j 'VllJWf1b'!f1l:lillmYll:;;t'l'W (identity or authentic or endemic or unique) 

9J Q.I cl t d cld. Q.I ~ 9J 
2. ~1'W rns ~~f)l'j!t1lJ ms 'VltJ'l!'Vl £11'VllJfl11lJ 'j 'lJ~~'l5tJ'lJ (responsible travel) I'ltJ'l 

l:uij~b1f)):;;'Vl'lJl'itJ~'l!n~~tJlJ (no or low impact) ijf)l'jl1~f11)t'lV'W 'j1lJ()'l '!tlJ'l5'WHb1:;; 

Uf1'VitJ'l!~£11 11lJ tl'W tJ'W•1mr~ 'lU1~~tJlJ 11~ ms 'lJtJ'l!ff£1 ~ 'I!~'W f11) 'VitJ'l!~ £11~ij f11) 11~ f11) ~t'l V'W 

(sustainable managed tourism) 
o 0" 

3. ~llJn~f))'jlJUb'!:;;m:;;'lJ1lJf)l'j !1JlJf11)'VitJ'l!li£11li!BtJ I'itJf11)!1£1lJf (learning 

i d qv .ci d Q.I 9J ~ 
process) t~ uurns 111 ms f'l'f1l:l1 (education) in£11f1'lJ bY fIlYl U1~ b1 tJlJU b1 :;; 'j:;;'lJ'lJ'U!1f'1' 'IJ tJ'l rns 

'VitJ'l!~£11 !~'W f)l <H~m:1lJ f111lJf (knowledge) 1J'j:;;bY'lJf)l'jW (experience) f111lJ1J'j:;;-n'lJ i ~ 

(appreciation) !~tJbYrNfl11lJl'l'j:;;l1Uf1U b'!:;;1Jb1 f1~I'lLYl'U f1~t'lf1~tJ'l'IJtJ'lU f1'VitJ'l!~ £11 1J'j:;;'l51'l5'W.� ~ 

9J ~ 91.... 1 d .d 9J .:9::'1 I d ~ 3J & 

'VltJ'lt'llJ Ub1:;;~U'j:;; f1tJ'lJf)l'j'Vl!f1£11'IJtJ'l ~'l!'lJlJ msn tJ'l!'Vl£1 1bYeu1~b1tJlJf'I'f1l:l1 
~ 

4. ~1'W rns ijbY1'W 11lJ!~'W f)l'j'VitJ'l! ~ £11~f1l'U'l()'l m 'jijbY1lJ 1 1lJ 'IJ tJ'l'l5lJ'l5'W Ub1:;;• 
1J'j:;;'l51'l5'W Y{tJ'I~ lJ ~ij bY1lJ 11lJ!ntJ'lJ I'l b1 tJ~ nseu1lJn1) 

, v 

LYll1 1'lJf11)11~f11)f11)'VitJ'l!li£11tJV1'lij bY1'W 11lJUlJ ~:;;~tJ'l i 11'l5lJ'l5'W Y{tJ'lG'W!~l]'J lij. 
bY1'W1 1lJ 'lum'j'lJ~ 111'j!m:;;11~m'j'Vl1Yl£1lm~ llJf)l'j'VitJ'lt~£11 i'WY{tJ'l~lJ'lJtJ'lI'l'W (1.Jt1!!~f'I' ~1'l;'l1\l»J'W 1, 

0 
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2542: 54-87) riJ'U m1t~'lf 'WVCJJit'lftl':i (f:Yrrn~ mf:Y1f:Y':i':i'Wn'J, 2543: 23-57) nci1JHi1 ~e:J'I'tfh~ 

~i'JJ 'JJ "'i""" " 'JJ 'JJii'JJ'''' ""'JJ'JJ "''JJfIJ11Jt'IJ1JU'IJ'I 'I1'lf1J'lf'U~JtJflJ11Je:J~'VI'WU(l~~'1 1HlH ':iJ1J'VI'I~tl'l'tf':i1'1flJ11Jt'IJ -1 'J 'I1un'Wn1i':in'J~JtJ. . 
i1~'1fl1J li ':i':i1J'lf1~ 1~'W li':i':i1Jttl'W'VI'W ¢{JtJ '\11n111ttl~ 1tlf11'tfi l1'HiJriJ'U I¢{riJ'WtfftJ '11~ tl'lf1J'lf'W t'li'l. .. . 

.e::t I I V QI ~ ~ V Q.I Q.I .&, i'JJ _I "" 
1Jl1J'tfJ'W ':i J1J un J'J~'WunUlJ W'I11'tf '1U J~ (ltl1J 'tf'1fl1J J~'W 1i':i ':i 1J C}f'l'J ~'tf 'I rl(l '11 f11':i us~ntlUli ':i n'J 

u • 

11) ,~ "'! '" '" ~ '" '" '" <OS i ' 11) 'JJ!1JtJ'ItJ'W U(l~ m..pmJ lJt1jt1j1'4J~'W (2542: 45) tm~ ruHfl ru t'lftJ'I '111J (2545: 1-8) !~Uf:Y~'1flJ11J 

Q d d "Q,1' I , I d. "Q.I Q.I.-::::1 Q .d. ~ 
fl~t'I1'W 'VI 'tfe:J~fl(ltl'ln'W J1 ms1J'tfJ'W ':i J1J'lJtl'l'lf1J'lf'W ~ nn'Jf1':i ':i 1J'VItf1 tJJ'lJtl'l nu f11':i'W \P)J'W 1'lf1J'lf'W 'W 'W . . 
tIl'J 'J~Vi'J1':i ru1'J1n ih ~tfl'VI U(l~':i ~~U'lJtl'lf11':i iJriJ'Wi J1J ~'1tl~U1tJ 1¢{~'1u" 

ll':i~tfl'VIf11':iiJriJ'U iJ1J l¢{wi 

1. f11':iiJriJ'WiJ1JrU~ l~un f11':irU~ rU'VI':i1U'W Iuu iu Url'W'I1'WU(l~f11':i.. .. 

2. f11':iiJriJ'WiJ1J~~ l~un iJ1Jf1'W~~t'l1'Wf11':il{'W'\11flJ11J~tl'lf11':i~uYi''J~'1 f11':i 

iJ1Jf1'WUn1Jt1j'l1l1f11':i t~1tJ1Jf11':i t~ml1'l1tl'l'VI1'1 i'W nn unl 'lJ1Jt1j'l11 U(l~f11':ii J1J~~iY'W i 'Jllfiu~nl':i 

3. f11':iiJriJ'WiJ1Jl11 l~un f11':iiJ1Jllfiu~ ~ltiJ'Wf11':im1JUrl'W'I1'W lm'lf11':i~ 

n1'11'W~ l~un iJ1Ji'Wf11':i'tf(l~'VIr'WtJ1f1':it'l1'W !tHf11tJ 'VI'W'VIr'W~ iJ1Ji'Wf11':iU~'I11H1'W f11':ittlu• 
~llfiu~iu lflHf11':i tm~f11':iiJriJUiJ1J~~~l1J~':iJ'J'tfe:JU ll':i~tiJUrl(l 

4. ms iJriJ'W iJ1JU'U'I1Ju rl(lll':i ~ ltJ'lftf~ttlu li ':i ':i m~'I1 i1'1HiJriJU l~riJUtfftJ.. 
(stakeholders) l~un iJ1Jrull':i~ ltJ'lftfiu~lUl~tl ~lU~'1fl1J tm~~l'UUflfl(l. . 

" , 
riJU ':i ~~U'lJtl'lf11':i iJriJU i Jm!Util 'J'J~1~ l~ 'J1f1':i~ ~U'IJ e:J'IflJ11JG'lJe:J'IUflfl (l• 

tl'lf1f1':i ~h1Jn'Jf1':i':i1J flJ11J-W'l'Wtl i 'J n~U'lJtl'lt1J1'111JltJ~-W'lI~ tm~':i~~U'lJtl'lf11':iiJriJuiJ1J i U 

n'Jf1':i':i1J19i1'1 "1 ~l1Jll':i~tfI'V1~ncilJ1Jlu~J 

White (1994 B1'1iU 1l1~'lf1~ 'tftl1t1~lUU'Y1 U(l~flru~, 2549: 19-22) v'Il~ncilJ(i'l 
. " 

':i~~Unl':iiJriJui J1J'lJtl'l1l':i~'lf1'lfU 1Uf11':i~~'U l'lf1J'lfuYi'tl'lilU'lJtl'l~'W l!u 1l':i ~ntlU~JtJ.� 
f11':iiJriJuiJ1JUUUt'YitJ1J (pseudo participation) l~un 

1. f11':i~~f11':iUUUtU~tf:Y~'J l~tJ~H 'I1t-lJtJ'I1U~n~~f11':it~tl'l':i1JI9i1'1 "1 l~tJll1 
o?t 'JJ i'JJ_ 1 '" 'JJ.d .d.d 'JJ 
'J1t1JU~tl'l 'I1lJ':i ~'lf1'lfU ':iU':i t':i e:J'I':i lJ'VItf1tJJ'lJe:J'I 

'U 

rU'VI':i1u'Ii'e:J1J(l tm~i J1J~~iYu 1'J19i1'1 "1 mll'll ':i ~~11J 'I1t-lJtJ'I1uiJl~i l1'flJ1mhriwf1uf11':i~tlu'Ii'tl 
.. u 

cHntl11J 'I1~e:JrUVl'ltlV1'1'J~'1~'1 
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• 1 'JJ 0 _1& _ I .... 0 'JJ d 1 'JJ 'JJ 0 'JJ "" d
4. fIl))TlJ l1f11lJ)f11l1 lJ)~<jf1"lflnJf1'Yl111U1'Yl l1'IHllHl U11'ffUfl'tlflfl~mU 

'" 
1Pl1-:J "l ~1:lJfll1:lJl'i'fl-:J ms 'tI fl-:Jl1t1 ltJ-:J1U flV1-:J h ~\Pll:lJB1U 1"1U nnl9l~ iYu ,,, V-:J fl~~l1 t1 1 tJ-:J 1U 

)1<jff11) 

.e:t I I , v Q 11] 31 t 

f11):lJ'fflU)1:lJflrJ1-:Jll'Yl")-:J (genuine participation) 1~1lf1 

5. f1n ojl:lJllflf1l,j~tJmj'fl~~l}fU flfl ,jn~ 'l11<jfUl~:lJ~ 1 flfll'ffl U f11) ,,~,j) ~1~U. 
l~ ln1Jl~ fl-:J) 1l1Pl 1-:J "l ~~U I}fU ·..il~ll'it1J ~ flfl~ "U n'lll.,j'l:lJl~1J'Yl1J l'Yll U f1n 1 'l1'.,j'fl~~l~ uu fl~ 

t111'ffU fl.,j'fllJ fl1Pl1-:J "l "lf1~:lJ:lJfl-:Jllfl~ ~~ VU 'tIfl-:J~U lllPll1 t1 lrJ-:J1U V-:Jfl-:J'ff nu iY'YlflU f11)l9l~iYu ,,, 

6. ms oj 1:lJl1lU TIU 1iii~) il n 'l11'l1Ul~mh-:J 1U 1 mi;~n1Jl1lhtJ-:J1Ull fl~I~:lJ~ 
o 1 'JJ "" d ... 'JJ 1'JJ 'JJ' 'JJ'l'JJ' lIJ'JJ ... "" 1
mU1" Uf11)I'ffUfl'tlflfl~mUl1)fl'tlfl ~IW-:Jm-:J "l ~flfl~"Uf))~I9JU 11111UltJ-:J1U 1~~~'ffU "1JU 

.<:9 " Q, ~ d , 
'W U iT 1U 'tI fl-:J f11)'W "1) U! 1't1 fl:lJ fl'Yll1 rn f111 rn tJ 

~ '" 
7. f11) ff -:Jl9ll11'YlUI.,j'lojl:lJ1~iY'Ylfl urrn 19l~iYu1" ils ~'l11<jfU fflU 11t'1-:J l~f1Jf)1) 

I'i~lti un1'l1'1.,j'11 ,jYi111.w1~11l U I9l111'YlU l~flfl flf1fl11:lJ~~1 ~ U I'ffU fl.,j' fl11'i'1ltJ'-:J un:::~iY'Yl ~1 ~ tJ<jffl1J 

1i)):lJ1Uf11'iojl:lJl9l~iYul"It)f-:JU 1tJ1J1tJIPl1-:J "l 
" , 

8. f11)munums 19l~iYu 1"1~ tJ'Wmjjfl-:J l1:lJltJ()-:J B1Ul" f11)l9l~iYu1"fl-:Jl1:lJ~fl vYi. '" 
ils :::<jf1<jfU 1~ tJl1 t1 ltJ-:J1U 1Pl1-:J "l Yi 1l1.wl~'ff'l:r1J'ffli U .,j'fllJfl~ll'ff1'i,j)~f1fl1Jf11)I9l~iYu 1" 

'ffm1JU1:5'tJ-ff-:Jfl:lJ llfl:::m)l1JU1:5'tJ'ffflll~1l1~~fl:lJ (2545: 86 - 90) 1~:5'~,j)~lfl'Yl 

'tIfl-:Jfll)~fflUojl:lJ'tIfl-:J,j)~<jf1<jfU 1~tJ,j):::f1fl1Jl,j~ltJfll)f1"rl1rlt1J 5 ,j):::f11) l~lln 

1. f11)~fflUojl:lJ1Uf11)11-:JllHU 

2. f11)~fflUojl:lJ lUf11'i~hiJUf1"f))):lJ 

3. f11)~fflulUf11'il~,j)::: 1tJ'l1tJ 

4. f)1)~fflUojl:lJluf11'il~fmm,j)::: 1tJ'l1tJ 

5. f)1)~fflUojl:lJ1U f11'i,j)~liiu Hfl 

" 
Uflf1"lf1'W Pretty (Sitikam, 2008: 305-306) 1~~l11Uf1,j):::lfl'Ylf11)~fflUojl:lJ'tIfl-:J 

, " 'JJ "" lIJ 'JJ _I ... '" 
'l,f:lJ<jfU'Ylfl-:JtlU 11 7 useirm ~-:JU 

1. nn ~ rilU oj 1:lJ111J unf1fl'i au ~ 1 I'd fl-:J" rnms ~rilU oj l:lJlllU I'Vl rJ-:J lfl ~ fl-:Jjjfl
'" • 'j1 I • 

II 'ff~-:J ()-:J f)) ~1J1U f11) Yil 'l1'<jf:lJ'l1UI.,j'1:lJl~ fflU oj l:lJI'Vht!U 1~ uuYlYi "1-:JII~11 ~111.w1YilllU H'i'f1t11 . '" 
o Q I.J 3/d v I 3J :t.a.1IJ Vd 0

llfl~fll1JfJ:lJf11)~1IUUf11nJf1fltJ1-:J 9f-:J~'YlI'U1:lJl)1:lJ~ltJUU:lJ !~:lJmU 1"1~ "l 
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v 

1f"l'J \lfll'j~ 1~tHltl111Url1 ~U~1 ml1\11U~tlYi111U1~!~UJ'lf1U1J'j~'lf1'lfU 't'I1'!.u'li 1~i'lJ~\I i'lJ'Yl'j1lJ v u 

.u'Um'l 1mJ1J'j1f1111tlfllm(lm1J~tlU;1f1Ufl~11~Ufl11~~rl!~u1rl "1 

3. fll'ji1~1'11'fh1J~ml1 'lf~'lfU-nU\I~U~tlYi111U1~1'11'.u'u~(l tJ1!(l'UU.u'U~rl!~U. . ." 
~ 

1911\1 "1 ~lllfl 111lI'1'U\lfll'j'\JU\ll1U1tl\llUl1~U~U1Jfl1m~Yi!~1l1U1Yi~\lf\lm~HU~1 1rltl~ihhU 

i1~ hi1~ihY1U~rliYU't 11 irl "1 f\1~UlJl1~tJ.u'U~rl!~UI911\1"1!~U!'~tl\l.u'm.!(l i 'I1'Utl~!;tl1'lf1t1J fJ1U111 

1U rns ~rliYu111v\lmj~l1u1tl\llU'j1'lffll'j
v 

4. fll'jihhui1~ 1rltl1~i'lJ~\I~tJlJU'YlU !~utlu]jrhui11l~~]jri1Ui1~'~i'lJ 

~ \I~UlJU'YlU i U ~1J'\JU\ltJ1l11'j !~U U(l ~m~tJ~ \ll'ltJlJU 'YlU 1U t1JUlJlJtu "1 Ulyh'liu !tlElI'l'j m Ull1 

1910-' 0-' "'<> . '1'1 91 91' i ct 91 & ~ _I <>
rl'jlJtlUl1rl111'YlrlUU(l~U'j\l\llUI'l1\1 "1 U~ u rl!'\JU1~ Um~lJ1Ufll'jntlUt 9f\l!1JUlJtll'l'\JtJ\I 

m~lJ1U fll'j~!~ tltli1 fll'j]jri1U h~mtlul91~~!.u'lmi1~hi]jri1U i1~mh\lll~\I~\I tilJ1m\lfll'j
v 

tl111Url 1flH(l'~l\Irl11'it1Jl91l\1 "1 '\JU\I 1m\ltlu !'liu fll'jtl111UWJI'lQ1J'j~(l'\lf1rthl1ml'J Ul91tlU 

. " 
~rliYu 1111U 'j~~lJYirl11'it1Jmtl11Jtli1tJU 1~(l'lm'jl:lm~Yi11~ 

6. fll'j]jri1Ui11l!~\l1Jfiu~fll'j ~~'lfu-nU\I~'U]jri1ui1~i'Ufll'ji!m1~l1 U(l~ 

'WI'lJU 1U~U 1JfiU~fll'j i 1~ till!~111 U1~Yi1 i 'I1'!nrlfl11~!.u'~U ~ \I'\JU\I tl~~~~'lfU 1~i 'li!~U !TIl'J\I rrn 

~<V tI Iii 0 ild Q~ 
I'l\l 1~Q1J'j~(l' \lflU~~u\I'Yl1111mu ~mtlrl'\Ju 11 

Q

'j \I 

7. tlu]jri1ui1~ 1rll'Jfll'j'lllJ!fl~tJU'\JU\ltl~~'lf~'lfU!U\I 'lf~'lfu-nU\I~'U]j~(l''j~iu. . . 
tlUi1~~rlUHU U\lf1mr~m1J~l'Juu1J(l\l'j~lJlJ 1rll'J]jfll'j~I'lJU1!fl1U~1l'Jflll'JUUtl1 U ms ~rlfll'j 

'Yli''Wl'J1m !'Y1fl Iu1(l(j~~l!tJU Ul91fll'jfl1lJfl~fll'j1~1J'j~ 1tl'lfU'Yli''Wl'J1mU111]jfllfli'j111UU\lf1m 

191um Sitikarn (2008: 309) 1~]j~1l~U\ll~~!~~!~l'J1tilJ m~lJ1Ufll'jfll'j]jri1U 
. " . 

i1~'\JtJ\I~~'lfU-ntJ\lDU H!'tJml1~lJ'llU 1rll'Jtl~lJi1 <tt~'lfUfl1'j]j1 Ufll(l'iufll'ji1~~rliYU i l1Yi 1l~1.u'1 

i1~ 1m\lfll'j ihhui1~i'Ufll'j11\1U~Ufll'j~l!'WUtl1'j tl1'j1J'j~!iJu~(l ~rll'll~H(l1m\Irrn u(l~lll 
" . " 

m:Jt1J111!nrl~U <tt~'lfU -ntJ\lDUOfl1'j ]jri1Ui1~ 'lU msWitJt1J111i1~ tiu 1rltlvu'U m1lJ 11J ~ih~lJ'll'U 
" "" fll'j~rliYU111i1~tiuutlfli'\I U~1~1!UUfll'jI91U11JI'l1~ih~lJ'llu ~\lI91U 11Ji1 

1. fll'j]j ·,h'Ui11l1'Ufll'j~rliYU 111~11~!.u'li1~ 1m\lfll'j 

2. fll'j]jri1Ui1~ 'lU fll'j11\1UHU 

3. fll'jljri1'Ui1~ 'lUfll'j~l!UU rm 11~Ufll'jtJ1U~U\l1U11J1Jfiu~ 

4. fll'j]jri1Ui1~iUtl1'j1J'j~!iJUH(l 
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, " 
5. t111ihYTW11lJ1'Wfn1~~Wl1lJfH'l'yhfl~~'W 

6. t111iiriTW1 0 m1'W t11111tli'IIi1ty'l11� 

eJvNi1~~llJ Sitikam (2008 : 309) V-:Jf)ci11ill1 t111iiri1'W11lJ'IIeJ-:J'l!lJ'll''W'\J~
 
, ". 

1J1~{Y'Ufl11lJ ~11 h l~ili1 'lf11eJ-:J ~lV'l! f) 1'lf'W ~eJ ~ltl~~l'W fl11lJr ~-:J'l!'W ~-:Jfl11ii ~1~V1'll'ltU h1' 
.. .. u 

v 

iil1J'1mn II'W ~ U1 l~m~ 'Vn~ 1'W,j'W ~eJ'W f1lHi~ iY'W i'IJ f1l11NllN'W-:J 1'W m'l~ ms ~ ~~ 1lJ Nn 

;: & OJ I ~od 91 'JJ' Q.I ~ '::'I lJj \r) Ill] 9Je! 0 1 $I ~ $I 

'W eJf)'\J1f)'W fl11 Yl-:J1~1-:JI{YlJeJ11 uunNI'll11 1lJf)'W 'Yl-:J'll'lJ'll''W 1l~1'U'W !1J tu !~'Yl '\J em '11 'Yl f)fl'W ll'I 'W YleJ-:J 
.. q q 

$I... 1 _I d ... d "" '" _I 1" "" 1$I •
~tl.:J nu'I1lJ~ 'WlJ1~1~'W'I1 nf)'Ylfl11Yl '\J11W1fltl f)U m ~ '\J 1VNnlJ1 ~ V'll''W'Yll.:Jlf'l'11l ~ f)'O 'l1l1f)'l!lJ'll''W 

Yi'tl-:J~'WtlV1-:Jll'i1lYiVlJtl'W lln~tll1 U1'Yl1YlV1m1'WYi'eJ.:J~'WlJl 1oH1J1~ lv'll'ul~VileJ h1'lfl~11V i~ ~-:J 
, " " 

'\J~U1 'l1J~tll1~WJ'W 1fJWfllYl~i~ Yi~~'W 'II eJ-:J'l!lJ'll''W 'l!'W VtllJ'\J~Yi1 1'l1'JilJ'll''WI~.:JI~'Wfl11lJ~lflty'lleJ-:J 

'Yl1YlV1m Yi'eJ-:J~'W ll~lU1 'l1Jritll11'l1fl11lJ11lJiJtl eJ'W 1mJ'Yl1YlVlmli 11lJ'll'1~lln~fl11lJ t.:Jv'W 1~ 
.. q 

~-:J{y11Jl~11 t111iiri1'W 11lJ1'Wtll1YlI'lJ'Wl 1~'Wf)uli-:Jnj''W 1'l11J1~'ll'1'll''W 1'W'll'lJ'll''W 
q q q 

l~iiri1'W 11lJ1'W t111~1'lJ'W 1'l!lJ'll''W U'WI~'W t111 YlWJ'W 1~lJl'\J1f)] 1'W11f) 1~Vtll1 1'l11J1~'ll'1'll''W ilm1~r1 

fff)VfllYl'lleJ-:J~'WW.:J 1'l1r~f)tll1~~I~'W llnilty'l11I~'W lln~iitlln'l'rN{y11f1'~-:J~~1'11li '1 1'l11fl~ 

1J1~ lv'll'tfl'ieJ'll'lJ'll''W lln~ri -:J Nn '1 'l11J1~'ll'1'll''W 1'W 'll'lJ'll''W '~iiri1'W1'UH~'ll'eJ'Ul'itl~WeJ-:J1W~'ll'lJ'll''W 1~ 
q q q 

'jI I 'jI I • 

tlV1.:Jll Yi''\J1-:J ~.:J 'l!'W t111~~Yi 111J1llmlJiYeJfl11lJ'I1lJlV1'W~'W Yilll'lci-:Jl'ieJ-:JlYi V1~1'lf'Wl~V1tl'W fl11 U1 

'11"f)tll1YlI'lJ'W 11~v'll'lJ'll''Wiiri1'W 11lJ l~llJ 11J1~ vml1oHl ~veJll1JlV 'l~~llJ'I1"f)'IIeJ.:J t111~eJ{y1111'U'U 
q q 

d " Q.I Q.I d " 
lJ{Y1'W 1 1lJlln~tll1YlWJ'Wl'll'lJ'll''W ~.:J'W 

q 

.
_I ~ l::I" v 

~'U UU'U01"j tHl tfl "jU'U'U'JJ ttl'\.!sl'JJUtl~ 01 "j'¥i ~ '\.!ll'JJ'tf'\.! 

l'Wi'V ll'lJ'WffYll1 (2543) f)ci11().:J m~'U1'Wtll1iiri1'W11lJ'IIeJ.:J1J1~'ll'1'll''Wl11~'W 
I I • • • 'jI 

ns~'U 1'W t111iYeJ{y11 {yeJ-:J 'Yll-:JYi iilih 'I1lJlV1~m 1lJl-WeJYi '\J~ 1'l1lfl~tll1~~~'W 1'\JYi~~ww~ 1~1'Utll1 
... .J_~ ctl. _I '" 1$1$1

{Y'W 'U{Y'W
q 

'W '\J1f){Y1li11 W'll''WCU-:JI'U I'll lJlV'IIeJ.:J m ~'U1'Wfn1lJ{Y1'W 11lJ'IItl-:JlJ1~'ll'1'll''W fleJ t111 '11 'IIeJlJ 
.. 

n 

I'itl{Y1li11W'll''W lln~1'l1{y1li11W'll''Wll{y~-:Jfl11lJ~~I~'Wl'ieJ lm-:Jtll1~U1m'WeJ 'I11eJ'W lV1JlV1] lln~ii 

ri1'W11lJ 1'W fn1llnilUJ'I111YieJ'I11'Vll.:JtleJf)~~~{y~~1'111'U'Ylf)fl'W 1'W 'IIW~I~ V1tl'W rnsii ri1'W11lJ V-:J 
u q q 

~ w:l1 11l'W Iil1'11lJlV'IIeJ-:J10'Yl1-:J'IIeJ -:J t111~~Yi1~tl 1'W meu{Yil '\J'\J'lJ'W uwlI 'W1J1~!~'W~ii t111ffmntl'W 

" ,
q

" 
eJvNlJlf)~-:J1mY-:JfllJl'YlVlln~1~~'U{y1f)n ~.:JYi fnty'\J'W1 lln11'YlYl (2543: 56 - 62) 1~;1'l11~'Wl1 

t111~eJ{yU ll'U'Uiiri1'W 1 1lJl~ 'W eJ.:J f1'1J 1~f)eJ'U~1f1UJ 1 'W 'll'lJ'll''W I~eJ-:J '\J1mll'Wrmns ~~'W lln~{Yr1.:J 
v q q 

fl11lJ1t'W1 '\J 1 'l1'll'111J1'W ~l ~llJliiri1'W 11lJ i~l~ 'W flW fl1fl11lJ~~lln~fl11lJl~eJ'IIeJ-:J~'Ww-:J l~iiri1'W
q 

11lJ1'Wtll1Ni1~~m)'Wri-:JNn 1'l1lfl~~f)1l::; 1'Wtll1{Yr1-:J ~tl 1'l1tl'U'll'lJ'll''W~1'111'U1~'W'lfeJ-:J'Yll-:J 1'W t111ri-:J 
q 

~_jlJ {Y11 eJeJ f)l1J '\J rn'\J~ v'W uuueJ -:Jlln::; ~f'l''W::;'11 eJ -:J~'W 'lf1VVm ::;~'Ufl11lJii{Y~lln~fl11lJ1'UH~'ll'eJ'U 
q q 
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3J t )J V r • I 

'l '11 tl'lJl1'1'1flJ '1fhl 'l hin1 ':i ~ 1lJ tluu til 'U 1JUJ'I11'¥i In fl ~ hi ':i 1lJ l1'I IVi lJ ~fl ri1h1 n1':i 'ff11 'I tY tl '¥i ~ fl11lJ 
q u 

3J 3J " • 

1'lJ r:lfl'1ftl'lJ 'l '11tl'lJl1'1'1flJ'1fhl 'l 'I1ihJ1lJ 1WlJ1f1~hI'lhirnsri1'1flClms tYtl'ff1':i '¥il.i'lI'UhIlI~ m llJ'UhlI'Yi'l'¥i 
q q q 

~tl fll VhI nn1 ~ Ufl ~ fll ~11il hi en111 flifii'll~ hi ms ns~~hi n1) 'ff11'1 ~tl ~ tlhl1mrll Cl ~ ri 1V '1'1 tlfl 
q q 

1\lilJhlli':i':ilJUhll~hIltlmlf1l:lw'Utl'l'lilJ'1fhl 'lh!lI~lJlJ'Utl'lf11':i~tl'ff1':i Gregory Bateson and Jurgen 

'J} 1'J} 0 '....?I .,j
Ruesch (f11ty1lhl1 Ufl11'1'l'W, 2539: 9 - 10) flf11'11h1fl111\lilJhlli':i':ilJl1JhI'lifl'Utl'lm~'lJ1h1f11':i'fftl'ff1':i 

1\lilJhlli ':i ':i uunerns ~tl'ff1':iJ hi~fl11lJ'I1lJ1Vl 'Vi11'¥i VlJtlhl ~'1II~i11l~ I~hI flhl Cl~ mlN tlhl U~ ~ l~hI 'fftl'l 

~ '1~ 1l.im'illwfl1l1f1tlhll~ 1\lilJhlli':i ':ilJ l~hlmflfl'Utl'l~'1fllJllCl:::I~hI m1lJ'l11h1lty'l1~ tll1f1l:j~~ flhll ':i 1 

lJllJ1'lhli1h1:::~I~hI'fflJ19ffl~'1fllJ l'lfhl fl11lJr fl11lJl~tl fJiJ1Jtyty1 tJnl'Ww ~tJU'lJ'lJ'Wq~m':ilJ~l'1 

'1 fl ':i sun CllJ'I'l fI~ '1~U'fffl'ltltlfl~'1i~~i~'Utl'l~flhl 'lhl~ '1fllJ lflvll~ Cl:::~'1fllJ~~ 1\lilJhlli':i ':ilJll!m~'Utl'l 
• q ~ 

", , 
~hlm'l 1\lilJhlli':i':ilJ~ '11Jl1'lJf11':i1'lJr'lhli1h1~I~hI~~~~m1lJl1lJlV I~ 'UoWhlYi,f)lwn U'fffl'l~ '1ltl fI~fllI W 

v v " 

'U tl'l ~'IfllJUhi '1 ':i 1lJ -n'l f11':i Yl1'11U1YiI~hI il1tYtlflell'l (mediator) 'l hif)l ':i'W\lilJhl1U Cl::: rnsrl1)'1 tl ~ 
& 'l <j} ~ d.c1Q 0 ~ Q.I <j} d Q.I

(social being) 'U tl 'I fl hi '11 hi 'I '11 nell VI'lJ 'U 'lJ fl fl Cl nu 'il ~ 'ff1'U n '1'1 1'1'ff'l fllJ fl1 VI'11 ~ hi Cl fllI W::: '1'11'1 
)J )J 1 I 

1\lilJhlli 11 lJ'Utl'l ~'1fllJ~'1~hI tl~tl'lJ'lJ 1'lJ'I'l'Utl'lfll'Wfl111Jl~hl1l1 '1'Utl'l~'I fllJUhi '1 Yi 1l~tYtl rrml ':i 1flU 

tltl run 

f11':i11 ri1h111lJ'Utl'ltJ':i:::'1f1'1fhl 'lhllfl':i '1f11':i'W\lilJ'U 1~1'1'l~I~V1~ tl'ltl'lJf11':iltJ~ VhllltJCl'l 

umnn 'Utl'ltJ ':i ~'1f1'1fhl 'il1f1 ~1'lJ'lJ1f11 ':i ~1'1 '1 fl1':i1il ~f11':i til1l~11 il I~V'Ill1 ri tl'lJ'I1t.l1V'I1'U,f)lfl1i 

lvitl ~~fI~hI 'l '11'flWW\lilJhIl'lri1'11 tJJl1V~ f11':ill'fffl'lfl11lJ1'lJr:lfl'1ftl'lJ~tl~Cl~l'1 '1 ~'1tY'lJI'i1 tl'l'il1f1f11':i 
" . . 

rlll'Wulm 'Ims oW\lilJ hIl 'l hloWhlYi ~ Cltlfl1lhl ms ~ fl~llJ il ':i ~ liJ'U~Cl loW rnl 1 'lJtJ)'IUhi1 '1'1 1'1f11 ':ioW\lilJhl1 
q 

'l 
'J} .1 "'" "'" ~I 0' 'J} '" ,
'I1l'l1lJ1~'fflJ (un'lf1~ nmuenuun UCl~flW:::, 2549: 24 ; f11ty1lhl1 Ufl11'l'l'W , 2549: 49) f11'jlJ'ff1h1 

h1Jl~hllJloyf'li~ rns 'lhi f1l':ioW\lilJ'U l'1flJ'1fhl UCl::: I~'U IihtJ ':i ~'ff '1f1'U tl'lf11':ioW\lilJhl1'1flJ'lfhl ~'1~ Cohen 
q q 

(f11ty'ilhll lltl11'l'l'W,2539: 16) tl~'lJ1Vl1 f11':i11ri1h111lJ'lhli1h1:::i~f11'j'lhlf11':ioW\lilJhl1'lilJ'1f'U l~hll!tl'l~ 

l~ V1~ tl'l tl'lJ f)l ':i I~tllJ tJ n 'ff1h1 '1'11'W V1 m ~ 1'1 '1 1fl V'lJ fl fl Cl ~ I~ V1~ tl 'I 'l '11' fl11lJ rl1ftQjfl'lJ f)l 'j 

tltlflU'lJ'lJn'ilfl':i'jlJ~1'I '1 lflVfhU'l~'1f)l'jIUflltlf)l'ff'l'l1tJ':i:::'1f1'lfhll~llJ111ri1h111lJ'lhlf)l':i 
" . 

rl1lUhI f11':i 'l 'I1''lJ':i ':i mil1'11lJ1vtlci1'1!'11lJ1~'fflJ ri1h1'lhi~1h1~lil1tJ'j::: 'ff'1f1UhIlnV1~tl'ltl'lJ f11'jtltlflll 'lJ'lJ 
q ~ 

I <j} Y <jI .c1 I I I d ~ I 

m ~'lJ 1h1f)l'j m'l '1 1flVlU fll tl f11'ff'll1tJ ':i::: '1f1'lfhl f1111'U llJ1lJ 'ff1h1 'j 1lJ tlVl'1l~lJ'jtJ U'lJ'lJ ~'1U~f11':i 
~ 

m ~ ~hI 'l '11'11 fl11lJ ~ ':i ~ '11 UfIl~ V1n'lJ1Jty'l11~ 1'1 '1 f11'joW\lilJhl1':i ~'lJ'lJ~ l€tl~ tl f11':i 'ffU'lJ 'ff'4hi 'l'l1''lilJ'lfhl 

'J} <:$.... "'::'t 1 'l'J} 'J} '0 0 ....

l'UlJ U'U'I IICl :::'W\lilJhl1 ':i ~ 'lJ'lJ'I'l11Jfl ! tlf11'ff '11 tJ 'j :::'1f1'1fhll'U 1'j1lJ 'lhi f11 'j f11l1 hiflhllv'lJ 1VlW~f11f1'lJflllCl 
~ 

'l 'I1lnfl f11'j'li'lJlfl ~ tl'U1tJ ~f11':i tJfi'U~~ !'11lJ1::: 'fflJ1fl vtJ':i1ft'il1f1f11 ':i;'1 ~tl'ff~ tJ I~V1tl'lJ ~Cl ~'W,j~l ~ hi 

.1 11] 'J} • 'J} 

~1Jli'j':ilJ n~n'l'l1h11 
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'J/ '1 J'" '" :"t .-Singhal (2001a); Jacobson (1999) (m-:J 'W 1 n'lfW'1 'ffmu\911'W'W'YI U"::;flW::;; 2549: 

<j) 11) v & ~ .c:t, I Q 

20 - 56; f)lty'iJ'W1 llfl11'YI~, 2549: 48 - 52) Irl)::;'4f:l-:J f)l)'fftl'ff1'illlJlJ:IJ'ff1'W)1:IJ'iJ1fl~:IJ:lJtl-:JI'lf-:J 

)::;lJlJi11-rJ'W m::;lJ1'W ms'H1~ tltl'W )::;l'lll-:JlJflfl" flri:IJlJflfl" u"::;'ffm1J''W '1 'W19f-:J~ "1\91 1rlmhu-:Jo-:J 
q q q 

fl~:IJ'4flfl" '1 'Wlitl-:J~'W ~ 1~1'J1rU'tl-:J tllJ f)l)~WJ'W 1U"::;rns ~tl 'ff1)) ::;'tllN 'ff:lJ19ffl '1 'W 'Jt:IJ'lf'W litl-:J ~'W tllJ 

'4flfl nrnuu nn l1Ji1 'iJ::;I-rJ'W ~1;1'J1'lf1ty iTrnl ii1J'~ ms 'H~mrfl1'lf1 ms l.w'W m::;lJ1'W rn )~'l'l-1' 

fl11:IJ'ff1f1W '1 'W stluu u ms tl~ flfJ1'H 1~ tl ll"::;lnrl ms ltl~I'J'Wlltl" -:J '1 'W Yli'f'Yl1-:J~ rruns mill '1'1-1' 
"
u 'U . , 

tl)::;'lf1'lf'W'ti-:J '1 'W) ::;~lJlJflfl" flri:IJlJflfl~ \91)::;'HiTfll~o-:Jftfll'Jmwyh~:IJliJl'J:IJ'\Jtl-:J~1fll'\J1 1l~::;fl11:IJ 
q q q 

Nfl~'W tllJ 'ff))~~ -:J'ff11i 1) W::; f)l) ~tl'ff1) UlJlJiJri1'W':i 1:IJ1~1'J1rU' tl-:JtllJi)1) n'iJff1f1W 3 tl)::; ms 1~llrl 
'U u 

rns lrU'10-:J~tltl)::;lfl'YI1'i1-:J"l ms iJri1'W':i1:IJ 'I 'W)::;lJ urns ~tl 'ff1) II"::;f)l) iJri1'W':i 1:IJ '1 'W ms ~rl iY'W '1 'iJ 
" ,

)::;~lJI'i1-:J "l ~-:Jlll'if)l)~I~:IJ 11-:Jl!N'U ~lIU'Wf)l)lm::;f)l)tl)::;dJ'WN" m::;lJ1'Wf)l)~-:JflrilJiJ"'flfJW::; 

ms ll" ru tl~ 1'J'W rU' tl:IJ" ~1 Tff1) 1rll'J'YI fl N11'J 'ffl:lJ1) f:l'ff"'lJ u 'YIl.J1 'YIl-rJWn'I-1'u ,,::;~i'u rU' tl:IJ" ri ~tl 'ff1) iJ 
<u q QJ <u QJ QJ 

fl11:IJ~iffll'vilI'Vi 1'J:IJ tl'W lrll'JiJli11'H:IJ11'J'1 'U ms 'ff~1-:Jm1:IJ1 rU'1 '1 'iJ rns I'Jtl:IJ i'lJ ms ~rliY'U'l 'iJ':i 1:IJ tl'W mil-:J 
'U 

rru 1'W ~'W 'Vi'~-:J U1i tl rifl 11:IJ~ iffll-rJ 'WI ~1'\J tl-:J 'If:IJ 'If'W i 1:IJtl'W U~::;l n rlffl'U fl fl11:IJi'lJ Hrl'lftllJ '1 'W f)l)
'U 'U q

." .
<j}~ Q..I.c:1 a .::9 '1 'J/ '" 

llfluty'H 1 unem )~WJ'W1'Y11flrl'\J'W 'W'YItl-:Jf:l'W '\Jtl-:J\91'W 

" 
'Utlfl'iJ1fl-W Deetz (1999) 1m::; Singhal (200Ib) ('Ol-:J'l'W tl1~'lf1~ m :I1TI\911'W'W'Vi' 1m::; 

flW::; , 2549: 33-48) flri110-:J 'H"'flfll)ff1f1W'\Jtl-:Jfll)~tl'ffl)lllJlJiJri1'Ui1:IJ 'l'Wfll)~WJ'W1'lf:IJ'lf'U Hi1 
u q 

9J9J1 ~OQ.J ~ 
I. fl11:IJ'H mfl'H m l'J'\Jtl-:J ~l '\J 1) 1:IJ (varios participants) 'ff-:J 'ff1f1ty'\Jtl-:Jf)l)'fftl'ff1) 

• • iI iI • 

UlJlJJJ ri1'W':i 11)i 1J'l9f "fftl" lll'il-rJ'W "I iYl'J-:J '\J tl-:J lJfI fI" 'Vi 'H rn fl'Hrn 1'J" 'ti-:J-WI'W tl-:J 'iJ 1flm::; u 1'W f)l)
q 

~tl'ffl) lllJlJiJri1'W i 1:IJ1.w'W 'H iTn '1 'U ms i'UW-:J fl11:IJflrll 'l1'WU"::; I'Jtl:IJ i'lJfl11:IJflrlllf 'W '\J tl-:J ~~'W ~fI 1)
'U 

'Hmfl'Hml'Jl1ii1'iJ::;I~'W tllQ tl)::;'fflJf)l)W 'H.w1~f)lH1'U "1""1 ri-:JN,,'l'l-1'liYl'J-:J'\Jtl-:Jtl)::;'lf1'lf'W~ 
Q.I <j} lid V ~ I I Q.I 11 31Q.1 .& " " 

'Hm fl'H ml'Jrl-:Jfl tl-:J'\J'Wll,,::;m:'YItl'Wfl11:IJ\91tl-:Jfll) \911'1 "l ) 1:IJfl'W Irl'lfrll 'iJ'W '\J'W 

'J/dl"; ... , '1 'J/dl"; &
2. f)l)I~Jlf:l'l'fftl 'H)tl Itlf)l'ff'\Jtl-:J'4flfl" 'Wf)l)1'\J1f:l-:J'fftl (media accessibility) Clf-:J 

.... 1 <j} jJ & ~ 'I v Q') v ~ v ~ ~ Q l1 vQ QQ

u)::;fltllJrl11'J flnl'\J1f:l-:J'fftl 'Wj1'W::;~lJ) lflfl ~N"\9111"::;~lJ)'Hl)'fftl )1:IJ'YI-:Jf)l)~'iJ1)W1 Irl'iJ1fl:IJ\91 

19f'lf)ll'Jm~ ~\91'l'iJ li'f)fJjn'iJ 1l~::;1WJ'U1i)):IJ 

3. fl11:IJ1~m1'W'l'Wftfll'Jm~'\Jtl-:Jtl)::;'lf1'lf'W (human potential) f)l)~tl'ff1)lllJlJiJ 
iI t • , , 

ri1'W':i 11) 'iJ::; l1ilnrl ~'W 'H1fl lJ flfI,,'VililI'J1rU' tl-:J i1JiJfl11:IJ l'lfmJ'W '1 'Uftfll'Jm~'\Jtl-:J:IJ'W fJV~-:J ~ 1l-rJ'WI,i'tl-:J 
q q 

I~m1'W i1 'YI flfl 'W iJfl1 1:IJ 'ff1:IJ n f:l19f-:J 'ff~iJ WW 1 II~::;fI 11:IJ'ff1:1Jl)f:l '1 'W f)l) ~tl 'ffn '1 'U f)l) ~rlf)l) 1~ 
q u u 

9$1\91 '\J tl-:J\91'W tl V1-:Jl-rJ'W{)'ff)::; 

4. fl11:IJlrlrll~'U'\Jtl-:J'ff1) (salIent messages) 'H~tl tl)::;1~'Wfll)~tl'ff1) iltlltl'W~-:J 
".

m~~'W 'l'l-1'lnrl fll) fftl'ffl) lllJlJiJri1'U ':i1:IJ 19f'U iJn1'tl'Hl'fftlrlfitltl'l tllJ1~9$1\91'lf:IJ'lf'W 'H~ tl \91tllJ 'ff'U tl-:J 
q q 



• • 
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'jJ ~ ~ GI ..::::s 9J& 1.& ~I v ~ 
f111lJ \9Ifl ~ rn 'j 'tIfl~ 'l5lJ'll"U tJ~ 'ffm'l5fl 1'U 'l5lJ'l5'U unn us'ffm llJ tl ~ 1'1 11lJllJ'Ul111 'tIfl~ (owners) 'YI 'j fl 

• • <u 

~iYflA''UlfltJ Hfl~'U \9I~fl\9l1l'UlM'UO~f1ru'Lb~ itJ'l5tf~l~tJl,rfl~mfll~tJ~1\91 ~~~:Ufllf1\9l\9lllJm ftfl 
lU q -u q 

I iJ iJ I 

.c:s 'jJ d I'd ~ QI .::9 QI QI ~ d 

111'11'1 ~ YU 'tI1lJ llJ 'ffl'U 'j llJ 1l~lJfll1lJ 1l'j ~ 1l~ innu'U \9l~'U'U rm nunu1111 m ~11 l'U m 'j 'fffl'ffl su1111lJ • 
ril'U 5 llJ ~ lllJ'U 1l~ ~fl~ 1 l1\h ~ l~'U rn 'j ~fl'ff1 'j ijfll1lJ i \9l fH~'U II~~ l~fllJ itJ~ n11 'ff1li 1 'j ru 'l5'U fl ~ lJ 

, , 
\9I1~ "l fltJ1~'jfl11f1fl11 

5. f)l'jtJ~ mJl'Yl1~ fl5 llJfl'U (dialogue) f)l'j~fl'ff1':ill1111ijril'U hulJ'Um ~ 111'Ums 
d '3Jd d 'jJ QJ 'jJ 'jJ QI 0 C'.\ .::9 ~ I QJ .J ~I C\ d
YlHYUfltJl't1fl~'YI 'U'YI'U ll'U 1'Yl1 fl'U ua~\9l1l 'U'Um 'j tJ'j flll 1 'YI1':i fl'j llJ fl'U C)f~llJ'U m m'ff\9l~f111lJfI\9lt'Yl'U 

-u 

1 'UYiffYl1~ ll1111ll'U1'j ~'U 111 'YJflfl'U rrun 'j tlll~ rutJ~ tJ'U,rfll..! ~ ].JlJlJ fl~ '¥1ff'U ~ ~1 ~ "l mil ~'fflJCfJ ~ 11'U 
>J 

.w'Ui 1'U'tIfl ~ rn 'j lfIl 'j'Wfll1lJft \9l'tl fl~'YJ fl ~h tJ tl'UllJ 'Uns~ 11l'U m 'j ~\P1J'U 1~ \91 ~l'U fl 'ff1li U ru~(public 
o bJ~1 • ~.o9 .,., ~I c$ ~.o9 ~I ~ ~I c$ co

conscientization) lW~'U 1 IlJbJfll1lJ~ 'fffl~fl'W'U nun 'j ~ l\9l 'U f111lJ~ 'ffflllJ'Ul1l1't1fl~lJ'j ~l\9l'UUCl~ msu 

~'Uli~tyqrI1'Uf)l'j~1l'W'Uf)l'j~N "l l~V 111lf1\9lf)l'j~\P1J'U1fld1~t'Ylm~'fflJ~fl i il 

6. m 'j 'ffU11 'ff~ 'U (facililtation) rrnn 'j nutisumnnue ~ fl~lJ ~'ffU11'ff~ 'UllJ'U 3 

, lfI'j) I ,'jJ QJ GI Q, .<:::S ... I d '3J QI ~.Q .d'jJnnu IflUfl fl~lJ H'ff'U11'ff'U 'U I 'Ul'l5~nYllJ'j ~'l5lJU 1111 t'Yl 'U'YI 'U1\911 fl'U 'YI 'j VlYltJ1m ns~111'U rm Yl\9lfl~ 
q q 'U q q 

m~~'U 1 11lf1\9lfll1lJl.,J11 1lf)'U fl~lJ ~'ffU11'ff~'U H1'Um~111'Uf)l'j l~tJl95~tJfiu~fl1':i U1111 ij ril'U 51lJ 

ll~~flrilJN'ffU11'ff'U'U1'Ul95~ifl'j~'ff~l~'tIfl~'j~1111~~f1lJloM'U U'YIri~Yl'U 'UIrnnu 
q 'U q q 

7. m~111'Uf)l'jl95~tJ'j~'l51~tJi\9ltJ (democratic process) l~tJl.,JV~f)11f)l'jU~flltJ~tJ'U 
cI ... 1& ~ QI QI 'jJ 9 & QJ QI I 

~\9llJf)l'jru rnrusflll 1'Y11':i Vfl'U f)l'j'W\P1J'U 1f111lJl'tl1 I1lC)f~fl'UU~~fl'U U~~f)l'jU'ffl~'Yl1Yl1~ VVfl\9ll~ "l 

5 llJf)'U f)l'jtJ~flll1'Yl1~mjfl.yh1 11lf1flf)l'j'ff~ l~tl\9l~flllru~1~ "l 1 'Ul95~f)l'j m~ 1l1tJ01'U11l 

" , " 
'Uflfl1l1flU iJ 1l~ tJ'YI ~ VfI ru 'fflJU~'tIfl~ f)l 'j -ffV'ff1':i U1111ijril'U 5 llJU'U ~ lllJ'U 1l~~fl ~. 

, " 
Yl1l1'j ru 1111fl iJ 1l~tJfl1 'j -ffV'ff1'j II'U1 'j ~ 'U111 fl 'j ~ 11l'U fl1 'j 195 ~ tJ~ fl II 1'YI1 ~ fl1 'UYl fl'll'U\91 fl 'U fl1'j II'ff1 ~. 
'YI1f)l'j ltJ~ tJ'UUtJ ~~ 1'U 'j ~ tJ~ tJ11lW~t~ V'U 1'1 11lJllJ 'Uflri lJ 111'11'1 ~~l~tJl.,J fl~l.,J 15 llJ1 'Um ~11 l'U f)l'j 

~fl il'U 111 f)l'jVl 1~1'U51lJf)11'l5lJ'l5'U (111'11'1 ~flltJ'U VflllJ'U N'ffU11'ff'U 'U) 111'11'1 ~~ijfll1lJ Hfl~ 'U loM'U ij
q Q lU q q lU 

f111lJ 1 ml'95\9l f)11f1 'U1 'U'l5lJ'l5'U 11f1f1~~ijfll1lJli II~flOfl loM'U flU llJ'U NU 1'l5lJ'l5'U f)l 'j l1l1~ 1l~tJ'j ~l~ 'U 
q q lU q 

~ 0 c::lt ~ I ~I ~ .... & ~0 i 
lJty'YI1't1fl~~lJ'l5'U f111lJ1l1l11'U'tIfl~lJ'j~'l51'l5'U f111lJllJ'Ul 'il1't1fl~'j llJfl'UU~~f111lJ 'ff1'Ufl fltJ 1l~\9I fl~ 

111f111lJ ~lrityf)11fll'j tJm~f111f111lJ~lij fl fI11lJl,r1 1 1l'tlfl~ 'ff1li 1':iru'l5'U~ij~flfll1lJ 1l~ ~'tIfl~ ~~f1lJ 
'jJ It) 'jJ $I ~ d I , 

f)lty1l'U1 UflllYl'W (2548: 44 - 48) Ifl'ff~YlV'Ufll'W'tIV~f)l'j'fffl'ff1m1111lJ'ffl'U'jllJ 

H1'Um &'tIfl~ lYl tJ'l5lJ'l5'U i fl tJ.w111 'jru 11l1fl "oMfl~Yl N" 1 'Uf)l 'j ~tJ'j ~'l51'l5'U fll1l,r1mij ril'U 5 llJ1'U 
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!1h.J!! 'tI f11in~wi 'U':i1f11':i 11 ~ O~~ l1'tl'U:JJ :JJ1Hl \I f111:JJft~ H1'U'Yll\l 'j)~ 'Vi :JJltl!!n~ 'llJ':ifl rutl'lJ}9l':i-ff~ ~~ u q cu CU 

':i1t1f11':i !lIm;'U 

3. ms :IJ-ff1'U1 1:JJ1'Uj 1'U~ ~~il}9l ':i1t1f11':i1~t1~1:JJl':i ou~ \lVO nil ':i~!fl 'VI 'l 'Uf11':i!~1 

:JJl:IJ-ff1'U11:JJ fio ~'Uritl'Uf11':i~il}9l':i1t1f11':i!'If'U f11':i:IJ-ff1'U11:JJ'l'Uf11':il'i~!il0f1lJ':i~!~'U'I11~0 !!~~:JJ 
~ ~ 

1'Uf1l':i1.h~'Uo !!n~':i1lJ':i1:JJ~0!~'j)'j)~ \I ;r'U~il}9l':i1t1f11':i !!n~;r'Ul1~\lf11':i ~il}9l':i1t1f11':i 

4. f11':i:IJ-ff1'U11:JJ 'l 'U~ 1'U~U'Vi ci\l~O:JJn ~o1'U'lf:JJ'lf'U l1111t!1~!1I'U ~0f1n1\1 'l 'Ums.. '". 
v 

!~0:JJlJ':i~~1'Um~lJ1'U ms ~0~1':i 'l 'UU'U1'Uml':i~wj1\1lJ':i~'lf1'lf'U~1t1n'U ~\ltJ'U ~:JJl~f1 'l 'U'lf:JJ'lf'U. 
~\I~1:JJ1':itll1111t!1~rIJ1..Jlmci\l~0:JJn~1J~1':i'l,rnlJ~~~l11~0 

'" '" 
5. f1l':i:IJ -ff1'U 1 1:JJ 'l 'Un1':iI'l~ iY'U'l 'j)~!~t11~ tl\l nlJ ms ~ lrw'U \l1'U ~0'!1:JJ'lf'U ! 'lf1..J 

~1:JJl':il:l:IJ-ff1'U11:JJ i 'U~1'U~1'l1U'VI'U'lf:JJ':i:JJ 01~1~'l1f1':i f1w~m':i:JJf11':i '1n'1 ~:IJ-ff1'U!~t11~tl\lnlJf11':i 

l'l~iY'U 'l 'j)~ 1!ti'U \111..,1 ~0'lf:JJ'lf'U• 

. .,; 
m':i:JJf11':i'!1~}9lH.,'tIO\l~0'!1:JJ'lf'U . ~ 

7. f11':i~~n'iJm':i:JJ~l\1" Yi-ff\l!~j:JJf11':i:IJ-ff1'U11:JJhI1'V1~'!1:JJ'lf'U ~l:JJl':itl!n~qi'U 

~l'Un'j)m ':i:JJ~'U ., ~!n~fttl:JJnlJ~tl'lf:JJ'lf'Ul'I~tlf11':i':i~~:JJ'VI'U1'Uf11':ilJ~111':i~~f11':i ~0'lf:JJ'lf'U 
'" 
~ 

'" 
~ 

:v 'l _ I "" "" ~ '" 'VI\I'U White (199401\1 1..,1 lJ1':i'lf1}9l ~mlJ}9l1'U'U'VI !!n~f1W~, 2549: 201 - 209) . . ~ 

f I ~ I ~" .c1 <JJ Q.I <JJ I at. Q.I ~ 3J 
f1n1111 f11':i~0~1':iOtl1\1:JJ~1'U':i1:JJ 'iJ~!f1t11't10\lf1lJf11':i !'tI1':i1:JJ'tIO\l~:JJ1'lff1'V1\1'lf:JJ'lf'U 11 ':i0f11':i! 'til. 

, ~ ~ 

1 1:JJ 'tI0\1~:JJ1~f1Yi 'l~1lJ n1) t10:JJ1lJ11!1J'U!~~0'U1'l1U'VI 1..,1 'If:JJ'lf'U tJ'U qi'UOvnlJ~f1flW~'tIO \In 'j)ns':i:JJ. '" 
un~!1tl'U 'l 'tI~l'Unn1!'lJ'U r;hl'iw

u 
'VI

• 
f1~1t1~1:JJl':i m~1:JJl:IJ-ff1'U 1 1:JJ1'UlJ'VIlJ1'V1~U}9l f1~l\1n'U 'lil vY\I 

. 
~ ~ 

'VI1\1}9l':i \lUn~'Yll\lVO:JJ m~lJ11.1f11':i:IJ-ff1'U1 1:JJ'l'U'lf:JJ'lf'U ~l:JJl':imn~qi'U i~Yl\lf11':i:IJ-ff1'U 11:JJhw 

VO:JJ ~1'U ~:JJ1~f11J1\1f1ci:JJ 'l'U'lf:JJ'lf'U~ \;)011!1I'U1'l1U'VI'U'lf:JJ'lf'U 11~ Of11':i:IJ -ff11..J 1 1:JJ1~t1 m \I'tIO\l~:JJ1~f1 
~ &d I ~<JJ.Q, ~~dl 

'V1\I'!1:JJ'lf'U G)f\l!tJ'Uf11':i:JJ~1'U':i1:JJ'VIU'VI'j)':i\I (genuine participation) 'V1\I~'U 
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.� 
.c:!to Q QJQJQJ t1 

U'U1fl~1fll'.l1n1J8V1t\n'YW (identity) 

rh :il ~~"f)fjur lh~f)eJlJ~,;ltJih11 ~~ (~~-~~) 11'lJlt'J~.:J ~'W l1~eJ ~1leJ.:J nlJ 

Q..I fI.& & eva Q.I 0 I Q.I Q,I tI Q,I 0 cv, & 

-nf)fjW Glf.:Jl1'lJlt'Jtl.:J bY:lJ'tJ~m'Yil~~1 f1l11 eJ~"f)fjW ~Hf)lJf1lfllfjleJ.:Jf)qfj11 identity '\1'lJlt'Jtl~ 

~"j 111'IJ eJ.:J"f)fjW~m 'Yil~'lJeJ~~.:J ,~~ .:J11;1~~.:Jvl11 '11~ .:J,r'Wrl]'W~~~f)l1~eJ~l'~ ~~l'lllUI'1,,~LY.:Jl'lll 
'U 

li~mlf)fj ur 'Yl N 11'JJ'W 'Ii s j ll'IJeJ.:J~'WleJ.:J ~ m ~'WI~'O.:J 'lJeJ.:J f)nu!'JlllI'l1111'\111 It'J 11~ eJf)n ff~N fll'Yi . .. .. 
~111'Yl'W (representation) vl11 '111'l111111'lJlt'J'IJ eJ.:J ~~r;lf)fjur vl11 '11il.:J'l!'W 1~~I~'W~mJll1~ml~f)1'11~ 

~1f)~~~'U ll"~~llYr'U,jn'lJf1lmJ~t'J'Wll1J,,~'Yll~~ .:Jl'lllU"~ 11'JJ'U'Iijjll~liI'l11m 1~1~ 1 11" If)l1-n It'J 
.. . . 

ll,,~ei$lJ,*eJ'W (bYlllnt'Jj~ ~.:J'U 111 ll-n~I'lW~, 2550; eJfltytyl l~eJ.:Jx!bYfl-n, 2543: 68 - 73) ll'U1~~lnrnnlJ . .. 
~~"f)fjur 1~1l1'1''U~'W''U'lf1~tJ Rtf. 1950 - 1960 1~t'J'l!mH'lftyl 3 vll'W fteJ J. J. C. Smart , U. T. 

.& v 111 ed Q Q.I cv GJ ,~ 0 

Place and Herbert Feigl Glf.:JI'W'W ~ 1J'Ylf)n1~t'JbYllt'J ll111'YllleJ.:Jj ~lJlJf1lj'Yll.:Jl'U'lJeJ.:JbYlleJ.:J (brain 

do <JI d ::'1 I ~ d 0 v ~ 'JJ& ~I I Q

function) Glf.:J UlJ~11 'W 1'Yl eJeJf1l1J 'W bY '0.:J rrru I'l eJ bY 11 eJ.:J bY1'W 'Yl'Yl11 '\1lf)~ 1'l1111 snru~ u1J1~ If)~ ~ 1f) 
'U 

bYlleJ.:J~1'Wf)m.:J u-n~~~ln~1Jfin~t'Jl i~~eJ'lJ U,,~ ffll'O~fteJ~~1~ (your mind is your brain) t!'UfteJ . . 
4 ~ a Q..I cv d' 

'Yl'lJl'IJ'O~U 'U11'l~lj 'O.:J 'O~"f)fj W 

Q ~I 0.1 " ..."" 11] <jIe>
'Oilill ill1 1l"i'O~l"ifff)-n (2543: 68 - 73) ll,,~mmw ~'W'Yljff1l1.:Jtf (2544: 20) ~~ll 

U U QJ q 

1'l11111l1'W~ff'O~I'l~'O.:Jn'W11 ~~"f)fjurl~'Wf1lj 1~'01l1'1t)j~1111.:J1'l111Jl~'UtI~1 ~f)n'lJ i m .:Jff~ N~.:Jl'lll . . .. 
(social aspect) ~.:J1'l1Jf)111'U~lJ'Yl'lJl'Yll1lhYi j~'lJ'lJfJwfhYi~~~1'lJl 1'UiJ~iJ "f)fjw~1:hf1ty'IJ 'O.:J~~ 

... " 61?t '1<j1 ... ... " <jI?t dI ... ... " 
-nf)fjW ~.:Jl1J'Uf1lj ~'lfbYty-nf)fjW (symbolic aspect) ~1t'J l'Yijl~11J'Wf)nUbY~~'O'Of)Glf.:J1'l1111ffll'Yi'W'Ii 

I'1N"l ~l'ULYty"f)fjur11 mnumuuuu 1 'Uflf)~1'W11;1.:J~~"f)fjurnl~t'J1eU''O.:Jn'lJiJ~mt'J 1 'W 'lJeJ~1'l1111 
.. 

?t... , ... 'I <jI " <jI6I 61 Q " 'I v '" 
11J'W~11jleJt'JHlllf)'Yl.:J ~'U~l'W'OljllW 1'l1111jfff)'Wf)I'l~ 1'Yijl~ll'Wfjt'J ~111'l1111111Jlt'Jl1j'O 

'U • 

11J~t'J'Wu1J-n.:J1'l 1111'\1 inn 1~t'J1n'lJ~'WleJ.:J 1 'Uf)j~1J1'Uf)n~~llYr'U,jn'lJ 1-nf)u-n ~~~r;lf)fjur~,*eJ'U'Y1'lJ 

n'WeJ~ ~~iJf1lj~~ll'l.J.:J1Jj~1.fl'Yl'IJeJ.:J ~~"f)fjurl~'W 2 j~~1Jft'O j~~1J~~"f)fjur~ 1'W'l.JI'lI'l-n (personal 

Q.I Q.I d' Q.I dGJ <JJ ~I cv Q.I d' <JJ 
identity) u-n~ 'O~-nf)fjW'Yll.:JbY.:Jl'lll (social identity) 'Yl ~'lfUbY~.:JIU'Wffty"f)fjWU-n~f1ljbYjNm'Vm'Yl'W 

1'l1111 ~~~ (representation) UbY~.:J 1'111'11 'U 1l'W1'Yll.:J'\1 ~ eJ~l j lli ~~r;lf)fjur~ 1 11 n 1J1J•1'l 1'l nu1.:J1'l 'U ll"~ f)n 

Q.I 'jJ <JI I ~ 
llt'Jf1lW~~ 11j 1~1t'Jf1lj ffj NI'l1111~1.:J~1f)1'l'U'O'U 

'I <jI... ..." , 0 I 
f)j~'lJ1'Uf1lj L'Uf1ljffjl.:JeJ~"f)fjW (process of identity construction) f1ljf)'O~u 

.. 
ll-n~f) n 1Jj If)!)~1'IJ'O~5~"f)fj ur liru '0111'lJl~If) ~~ 1:YTdf)~1'U ~111-n ~ ~~ 1:YTdf)~ 111 1'W j ~~1J ~~I'lll 

~ln~~1f)f)nut'Jlll~11eJ.:Jl1 ~11'O.:JfteJll'lj liI'l11111~'U'lJlmh.:J'j 1l~f)1'11.:J~1f)1'l'W~'W f)cill~'U u-n~. 
~~1'l1l~'W 'OV1.:J i j ll-n~ 1i''O~ i s1~ 'Utl'l ~ 'O.:J 11'lJlt'J1'W m j IIbY~.:J 'O'Of)~.:J~~"f)fj ur~.:J f)ci11 i fl umu rs tl 
., y • 

llff~.:J~l'Wi1eJ ~tyty~I'1N '1 Yilifl'Yl~'Yi-nm'OlJ~lmt'Jl'U~.:Jl'lll'l!'U "l1'lf'W fllfjl fflff'Wlll'l~'O.:JUI'1.:J 
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f)lt'J ll'l~f)l'jUnflfl 1111,rV\91r;lf)lIWmnt'Jl~'W~~~mJ mJ~t'Ju hJ\911lJU~u'Vl'mh~ i1J~ uu ll'l~l~ U 
" 

QJ~.e:d v J tI v (l.I.Q,«::::l, • <V tI (lI 0' 
fJW'fflJU\91'V1'ff'j1~'lJU\911lJ'ffmum'jWlll'V'l1~l'iU1 ('V'lI'lJU1 f)\91tll1l1, 2546: 45) 'ff1U tllUU'VI mtyllU'V'lU'Ii 

" , 
(2548f): 120) f)ci 1T:h f) s~U1U f)l'j 'ff~HV\91 r;lf)1I WiTUl~U fl 1 llJ'V'lt'J1 t'J1lJ'IJeJ ~ NmJ 1 U if~ fllJ Yi 

" " , . 
eJl eJ~f)l'j 1l~ 1l'ff1~l'ilVjUYi'Vl1~if ~fllJll'l~m'jl m~~eJeJf)'VI1~1I'lJU 'Ii'j'jlJ IVjm1 t'Jf)~ eJ~iY'VI1l1 'W m'j~l'j ~eJ~ 

mh~ll\91 f)~1~1l 'I~ mh~ijfl11lJl'fflJ eJmfltlUf)~lJ'b'U ~u '1 fl11lJl~U'ltlJ'b'U ~~l ~ Ul~ eJ ~'IJ eJ~ fl11lJ1~ U 

\9I1\91U l'i1eJUl~flUm1l11t'Jf)11 V\91r;lf)lIW (identity) ~~fl11lJl~U\9I1\91UVU l'i"lf)l'i"lViJ':i1f)!Jlu 

l'i"lt'J'jiJr;lf)'llW~ijfl11lJl'illlV 1'V'l'j 1~I~Ufl11lJ'V'lt'J1t'J1lJ ll~UeJf)flU ~u 1,r~ 11 ,rUl~U 1m ~~I~U 
" " 

l~ eJ~'lJeJ~ msl~eJlJ it'J~\9I1leJ~ tlUflU ~u 1uif~fllJ I~ Ul~ eJ~~ l~ t'J1tlUiJ~ fl 11lJ iflJ~Ulrl9f~V1Ullll'i1eJ 

~1 UlllYleJ~ gU (local power) '\11 eJ iY'VIll 'lJeJ~'ltlJ 'b'U ,ju;j eJ i eJli'U rnsVeJlJi'U11\9111eJ~ ij fl 1 llJ 'b'eJU 

tlQ.J cI tI Q .Q,.Q, ~, Q.I v ~ " d. <V 

'Ii 'j 'jlJ (mm W llU'VI 'j 'fflJ 1~fl' , 2544 : 21) m 'j U t'J1lJ'ff'VI'li'IJeJ~\91Ul'i Hll'VI1f)U ms 'ff'j 1~'V'lU'VI'VI1~ 'ff~ fllJ 
if , " 

~UlJ1 1 '\11J lVjeJ~~llCl~iJi'Ufl11lJiflJ~U;I9f~~lUllltluf)cilJ'b'u{ju 1uif~fllJ 1,rf)cilJ'lJeJ~\91uijYi£juG"l• I • 

" ll'l~ ijri1U ~1lJ 1U ms 'ff~ 1~'ff'j 'j f1'iJ 'j ~'b'lif~fllJ~'W 1 '\11J i ~t'J i1Jof1l'U t'J~iu i th~ Ufl U'b'lV'lJeJ U1 U 
" V. ii, 

'ffm1~1'If'W -U~ ~1f1~ rns lfl ileJ 'W 'll'i 1'V11~ if~fllJ1l'i 1J '1 ~U inrnn t'J IVjm1 un~ eJ~ fl 11lJl~U \911\91 U 'lJeJ ~ 

I I • Y 3J 

l'i1eJfliJ'iJruUJlYleJ~OUl'i1eJYiI1 t'Jf)11 iYeJVjUlj'l'W 1 U'VInUI'VIfl'fl'l'ff\91{iTuijeJcimh~l'i ''If)'\1 ''It'J l'j 1 
'U u u 'U 

v 

mll~~lliJ~iJ'j~lfl'VI i~t'Jl~~iJllUU1~Ulf)WCVl1eJl~~-u (f)ltyllUlllf1Jl'VI'V'l , 2545: 3);ieJ 

. . " 
1. ~iJlluuiYeJYil~U11lUm'll1 (verbal form) ij'IJeJul'IJ\91f)i1~'lJ11~\9I~Il~ rl1fllJ 

" , 
mil\91 U'VIf)'IeJU 1'V'l'l~VjUlj'lU 1'V'l'l~'ffeJUl~f) 11eJ~lcill911UlU iJ~fl''W1rl1'V11t'J "1'1"1 

.c9c1G I ~~~Q 

2. ~iJllUU'ffeJ'VIlllU'V'lt)\91m'jlJ (behavior form) l'b'U fl11lJl'b'eJ'V'lUUl'W iJ'j~I'V'lru 

'Ii'j'jlJl-Ut'JlJ illf)l'ji'f)'ll1'V'lt'llUl'l ~lUm~lJ'Q'IeJ~ f)l'jlciUlf1lJ ll'l~f)l'j'l~lciU~l~ 'llllUeJlU 

3. ~iJllUU~eJ~I~U'1\91Q (material form) liu ~1'W1HjeJ f)l'jH~\91~11'IJeJ~lfl~eJ~l~ 
, " 
~ I I ~ jJ,Q,d 0 

lfl'jeJ~\91f)lI\91~'j1~f)lt'J l'ffeJH1 1'1if)l'j'Vl1ml'il'j "1M 

4. ~iJllUU~eJ~I~UeJ11lUm'll1 (non-verbal form) liu f)l'jll'ff~~mtliJf1~t'J1rns 

leJlui1 f)l'j11~m'V'll'i1m~t'JUVf)'ll'jUU~lHiT~"1'1"1 

, , 
.qet IV ~ 

Ul!lfl~Ufl[Jlfl'lJfll'Hmfll1'lll'im[J(interpretation) 

Enos A. Mills ('ff1i')1 i'\91U~ , 2547 : 1-3) I~Ui.Jflfl'l~fl~~I~lJl~eJ~iiJmmlJ~eJ 

fl11lJl'illlt'Jl'W1J fl.fl'. 1893 ll'l~ ~l'jru ~lU'1U~ (2549: 7) f)cilJ11 i~ijf)l'j~I~lJ~I'1JUlf)l'jf)l'j~eJ 
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fl111Jl11l1V1 urnni el!~mi1Jf111 ~~i\lf)'nJtlYlVl'Ulll1\l'l$l~ 'Utl\l lh ::aYlfl'bYl1 f~ tl!1J~ f11 ~\l1 'W 11 
q ~ 

fl.fl' . 1920 Stephen Mather tlii1J~~YlVl'Ulll1\l'l$l~fI'Umf)i~'Utll,r c. M. Goethe VlWJ'Wl Iihunsu 
. . '" 

iftlfl111Jl11J1V'li111J'l$1~Yl~YlVl'U1l11\l'l$1~lmC}fiJ!~ 1 'Uf)1Uflil'Vltl{!u V 11 fI.fl'. 1953 i.~iif111 ~~~\l 
• iJ iJ • 

f)tl\liftlfl111Jl11J1V~'WfllV1'Wf1':i1J1J5f111 ~Yl Vl'UUl1\l'l$l~u-n~ii ~lV~l\l '1 !f1~~'WrVitl f 1JH~'l$tl1J\ll'U 
. " , 

iftlfl 111Jl11J1Vl1\lYll\l ~1'W 'Ii 111J'l$1~ lh ~'1~fl'lbY\91{ \ll'Ulh ~'l$lir1JVl'W1r ffll1 f 1J1JflfI-nYll,rflliJ Vl1J 
q 

'Utl\lflT:i1f111~tlfl 111J111J1V (interpretation) u-n~i1 tl! ~ 'WiJ~ l'Utl\lf111 ~tlfl111Jl11J1 V'Ii11 1J 'l$1 ~ ~ tl 

Freeman Tilden (1987 : 8) iifl111J!'I1'W11 f111~ tlfl111Jl11J1m~'W n"f1':i11Jf111ffmJ1~ii~~~\ll11J1V 
I I '" , 

!l1tl!il~!HVfI 111Jl11J1VU-n~fI 111Jir1JVl'W-fl 1~Vf111 1offif\l'Utl\l'1bY~~\l!~ 1J if \lYl lh~ bY1J~ 1V\91'W!tl\ll11tl 
q 

~1f)-nl\l~ ~~llbY~\l1J1f)f)11f111~tlbYl1'1i'tl!~ ""~ \l~1Vl~ 'li111J~1 1~ v~ n" f)11 1Jf111 ffmJ 1~\l f)ell1" ~ 

ilJ ~~'W f111i\lbYtl'W U~!~'U f111 f1':i~~'W~~1'Wl11tl~Vl.:ll,r 'UV1Vfl111JbY'W 1"U-n ~fl111J~ ~ .:l,,~tJ 1i 1Jff 
q ~ cu <u -u 

• tI • if, 

fl111J!'Ii'11" O.:lfl1l1J"~ .:lYlfflfityll-n ~ tlQdjtl.:ll1~.:l'li'tl!~"" ~.:lYl 1J1 If)~ ~.:l'l!'W ms iftlfl 111J l11J lV ~.:l 

!~ 'W 1~ ~tl bY1':i ~ nY'W f11 1 ri 1VYl tl ~fI 111J~ ~1l1 f)f)11 ms1 ~'Ii' tl1J-n..r1 i 1J U~ n~tl.:l tllftv'Ii'nu -n!~ 'W 
~ ~ 

'" 'JI 'JI , I )I 

l1'W )11'W 1 'U f11 1tliiin VrWtll11rrrs ~ 1,r!'Ii'11"tl Vl\li~!"'W ~~'I! 'W if.:lYl'Vl V1Vl1Jtliiuun~ 'U ru tl.:l u s f) 

~ ~" 1~1' v
fltl 1'W tlmbY11~ (points) U-n~fl111Jl11J1V (meaning) U~1J 'l$'\JmqJ-n'li111J~1 Ham Sam H. (1992: 156) 

1 ~1JO.:l The Countryside Recreation Glossaries (England) i~1,rfhiJV11J11 f111~tlfl111Jl11l1m~'W 

f1':i~1J1'U O11~1 ,rfl111J~ml1J!'Ii'11" ml1J!'Vlilm'Vlil'Wllf1Uf)'Yitl\l!~ V1!~V1tl1JbYm'W~ l11 tlm.:l~.:l ~ 
~ 

iJ 1)1' t 

tJ rrru1"1'Wl1'U Yl'l!'U 1 ~ vtliimv1,rYl1 l1JO.:l~mJU!~'Utl.:lYlf'VlVlf)m-n ~fl111J ir1JVl'U -flYlii~tl tl'Wu-n~ 

Yorke Edwards (Canada) i.~f)rilT..h f111~tlfl111Jl11J1V iitl.:lrl1J1~f)tl1JtlVl.:l,rtlV 6 1J1~f111 ~tl 

O111,r'li'tl1J -n 1J~ O1':i'\.h~ V1 1,rO11ffm:l11,rml1J!'Vlil~!'Vlil'W O11'l$1'U!~tl u-n~f)1':i'U'W~l-n1" ff1'W 
~ . . 

I' ~ ~ .c::. 'JJ ~ 1 r .£1 

Sharpe, et al. (1994: 462 - 463) f)-nl111 f111bYtlfl111Jl11J1V fltl f1111J1f111H1J1Wtl'Wlm-n.:lYltl.:lmV1 
~ 

~~ tl.:l f)11 fff11J 11~ V'W i ll-n ~!'Ii' 11,,!~ tl.:l 1 11!~ V1tl1J 'Ii11 1J'l$1~1l-n~ '1WJ'W 'Ii11 1J 't1tl.:l~ 'W ~ i 1J!Vtl'W f11 1 

.d ~ 1 1 ~ I 9J ~ I ~.::9 I 319JQ.I Q.I

bYtlfl 111Jl11J1m1J'U f111 V.:l Vf111 bYtl bYl 11 ~l1 11.:lH1J1Wtl'W f)1J Yl1 'Vl Vlf1':im mu 'WC}f .:l"~'l$1V 111H1J1 
~ ~ 

~ Q.I 'jJ ')) Q 0 & .does , 'jJ.c::. <jI J ~.cS.d 
Wtl'W 'Vl WJ 'U lf111m

~ 
un ~ bY1 1.:l"\91 bYl'W nn~\91 tl bYrnnu1~ nou !f)~ fI111J!'U 11"ll-n~ C}fl1J C}f.:l1 'W 'Vl 'U Yl Yl1J1 

iJ v 'JJ , 

!Vtl 'U 1 11J11.:l 'lhV1,r011 lVtl'W 1'W fIf.:l 'I!'W i~ f 1J1J1 ~ bY 1J 01 1 WU-n~fnl1J1'W 11J6e)'W" ~ ff.:l H-n 1,r 

", ... Q";' 'j/ 1 'j/ 'j/ 1 I v
bYl1J11 tl-n~H-n f1':i ~Yl1J ''If)1J'l.f!'W\91 tl'V1':i'Vl Vlm 'li111J'l$1\9111-n~bY.:lU1~-ntl1J l1 'Utlv-n.:l ~ VbY1 1.U-n1 011 

~tlfl111Jl11J1V (interpretation) ~1offtl1Jf111~~f111!mel.:l'Yitl.:l!~V11~v..r1i.1J l11J1VO.:l f1':i~1J1'Wf111 

l11 tll~ O111,rfl111J~Uf1'1!f)'Yi tl.:l!~ V1 !~V1tl1J 'Ii111J'l$1~l11 tl'1WJ'W 'Ii11 1J 1\91 V1offmfliJ fl l~ 011 tlVl.:l 
~ 

!1J'Wff-n1J ~ U-n~ fll1J1~!'Ii'11" ~lm~tl1,r'l!f)'Yitl.:l!~ V1 i~f1JfI111J!'Vlil~!'Vl il'W 1J1~ 111J 1"u-n~!1J'W f111 

f1':i ~~'W 1,r\91 1~l1'1! f)O.:lfl 111J fflfiill'Utl.:l~ .:l!n~~tl1J '1WJ'W 'li111J U-n~fI 111Jfflfiill'U tl.:l f111tl'Uf m1 e)'W
~ U u q 

,, ~tJli1J~'Vlq~f1':i11Jf)1':iYitl.:l!~V1~~~tli.1J (~1!'l$fJd !'l$fJ)}1l1bY, 2545 ; tJl'U'1ty 1.:lff1JnYJ1J , 
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2545: 9; Sharpe, 1983: 3 - 23) 'l.H'lft)jl'IJrJ'lf11'j~rJ'fl11:JJ'I1:1J1tJ'Ii'j'j:JJ'lf1~ 11111n f11'j~rJ'fll1:JJ'I1:1J1tJ 
~ ''19J~ 9J Y'119J a ~d
\91rJ'lnrJ 'I1!n'fl'fll1:JJ~Il"::;'fll1:JJt'IJ1 11\91rJ~:JJ1WrJlJ (through interpretation, understanding) t:JJrJ:JJ 

'fl 1 1:JJ ~ II"::;'fl 11:JJ!~1'111 fi 11::; n rJ'1l1'tfl 'fl 'fl 11:JJ'l.h ::; 't1'lJ'111u,,::; ~lJ 'If:JJ ~ lJ ~ (through understanding,
-u 

appreciation) trl mfl'fl'fl 11:JJ'tJ 'j ::;'t1'lJ '111U" ::;~'U 'If:JJ ~lJ ~ fi 11::; ff 1:JJ 1'j tl'l51tJf1lJ~ II" U,, ::; il nil rJ'l ff flll'l 

"".?: , \I) dI dj "".d ~ 
n 'j 'j :JJ'lfl\91lJ u \91 rJ ~ 'tJ (through appreciation, protection) 9$'lt'lJ lJl'l q\91 f1'.i'j unuff'fl'l rJrJnmms 'flllJ 

'lJI n \Pi rJrrrnnu 1'fl~ rJ:JJ,rlJ ~rJ rnsilnil rJ'l'Yl ~l'ltJl f1'.i,rlJ trJ'l ("! 'j t'lflld t'lfll i:lJ1ff, 2545; Freeman 

Tilden ,1987: 65 tm::; Ham Sam H, 1992) 

ffllJ Sharpe (I983: 77) ,,!'jt'lfll6 t'lfll~:IJ1ff (2545) tm::; ffl~~ ~\91lJ::; (2545) 111 

'j::; 'lJtil l'11:1J1 tJu" ::;1 \91 tlil 'j::;ff'l rl'IJ V'lrnsffrJ'fl 11:JJ'I1:JJl tJrJ~l'l ffrJ'fl'fl ~rJ'lf1lJ i'fl tJff 'jil 1II~'l iJ ~ rJ.. 
, . ~ 

1. t~rJ'lhtJ '1l1' un 'Vi rJ'll ~ tJl 1 II~ \PlJ lJ 1~ \91 ~hi1 n (awareness) 'fl 11:JJ.w'll'l V'111 
I V I I 

~'1 a .... '" od od \l). I '" .... dj "" v
(appreciation) U"::;'fll1:JJt'IJ1 11 (understanding) inmnununn ~lJWrJlJ lJ'lJt1JlJf11'jtff'j:JJff 'jl'l 

'tJ'j::;ff'lJf11'jill~liflU!ftl '1l1'llnun'ViV'lt~tJl• 
• ,v• 

2. t.wrJ '1l1''lJ'j'j m1~1'11 :IJ1tJ'lJrJ'l f11 'j 11'flf11'j i 'fltJ '1 ~l ~lJtflr m:UrJ'1lJf11'jll'flf11'j.wlJYi'l1~ rJ• 
t~rJ'1l1''lJ'j'j''til1'l1:JJltJ'IJrJ'lf1l'j1l'flf11'j t'lf'U f11'j~rJ'fll1:JJ'I1:JJltJ 'lfltJ '1l1'rns'1~'tJ'j::; itJ'lftJ'1 'U Um1'l 'Vi V'll~tJl. 
t~ 'U 1 'tJIIltJ'fll1:JJ'j dJ'fl'j::;1'l U"::;tfl'fl'fl 11:JJfl'fl~ il~lJ ~JlJ finnmu ~'Wtrrll~ 11::;11rJ'l il B1J~\911:JJ 

n~p::;!'utJ'lJ~n1'l1lJ 'flH f11'j~Vfll1:JJ'I1:1J1tJ l1::;'lfltJ"'flfo·mf1'.i ::;'Yl'lJ~ nrJfl 11:JJttltJmmtn 

.,; '1 v dj .,; '" '1 .1 ........ <I "" v '" <I.da3. tl'l rJ 'lft'lJ'U tfl 'j rJ'l:JJ rJ lJ f11 'j lJ 'J::;'lflff:JJl'llJ 'Ii tm::; tff 'J:JJ ff'J 1'l fIll'l" nll U! n'fl 'IIrJ'l 

<I .,; v v 9 '1 } i <I <I.?:,
rJ'l'flf1'.itl'lrJff'Jl'lfll1:JJt'IJ1 ~11 lJtlJl'11:1J1tJ U"::;l1'fl'tJ'J::;ff'lfl'IJrJ'lrJ'lflf1'.iffl'1il'JU!::; ~::;'UlJ 'Yln'l1lJltJ'lllJ. . 
11::;~ rJ'lli~ rJ:JJ ,,<tJ l1ffn ~h'l1 ~'lJ tfoWU l'l'i f11 'J~Vfl 11:JJ'I1 :IJ1tJ~ li'tJ'j ::;ff'Yl tlflll'l 1l::;'lfltJff11'lflll'll'll1tJ

'" 

, ~ 

~ Q.I I ~ Q,I 'I Q.I I Q.I a Q.I Q.I 

4. tl'lrJl'l\PlJlJ111"::; 'lflm'l1" rJff'l fl:JJ U,,::; rns rJtJ'j 1:JJnu rJtJl 'l nu \91 'J1:JJ n 'l rru 'lJrru u'" . 
~ , 

II"::; t~ rJih lJ ltJ '1l1' t fl'fl f11 'J '1 ~'tJ 'j::;I tJ'lftJYi m:JJ1::; ff:JJ 'tJ" rJ'fl ntJ!t"::; li foW n 'J::; 'Yl'lJ \Pi rJ'Yl ~l'l tJl m 

OJ a , .ct� 

't 'mf) f)1'j 'Utl.:lf)1'j tTtlFl1UJ't'llJ1£J tl £J l ·Um
q 
Will 'Yt� 

. 
Freeman Tilden (1987: 2 - 15) 1I1ncil1~'l'l1~flf11'JffrJfll1:JJ'I1:1J1tJ ~'liJ

~ 

I. f11'J ~rJ 'fl 11:JJ'I1:JJ1tJ 11::; 'tJ'J::; ff'lJ 'fl 11:JJbY1th 1 II fi \Pi rJtrl rJnn oW It fflJ rJli ffllJ 

t~tJl~rJ'lf1'lJ9fl\91'tJ'J::;~11'U '11 ~rJ'tJ'j ::;ff'lJf11'J ill'IJV'l ~V1'l 
'" 

2. f11'j~rJfl 11:JJ'I1:1J1tJiJ'1'lh1JlJ!'W tJ'lf11'J '1l1'~rJ:JJ" u\Pi f11'J ~rJfl 1 1:JJ 'I1:1J1 tJ11::;~ V'lli 
'" 

~ d.J' 
'IJrJ:JJmUlJl'l'U ~llJ'" .. 
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v 

3. fni~tlm1:JJ'I1:JJlm1luftmJ::; ~'l'l::;~i1:JJft{llbmnt'Jtldvm.i1f1lt'JnU 1l~i1~'l~ 

~tltltlnllJ'l::;lnUl~tl'l':ill1~t'Jln'Ul'V1t'Jlff1{l'Vl{ lJ':i~1~ff1{l'Vl{ 'I1~tl{l'm1JVlt'Jf1':i ':i:JJ uvimh'll ':ihm:JJ 

ft{llJ::;'VInU'UU'lI':i1{l'1:JJl':i m~ t'JUnf1. ~ 

4. f11':i~tlm1:JJ'I1:JJlt'JiJi'lff11':i{l'tlU uvid~Ju f11':if1':i::;~U il1'ln~f1l1:JJm4i 'l 

5. ms ~tlfll1:JJ'11 :JJlt'Jfll ':i ~'lllJ~ ms l{l'U tlfll'V'l ':i 1:JJ:JJl nni 1iYJ U i~ ril U '11 if'I. 
:iI , , ,)I 

~::;iTU 1~ tl'lYi'l::;ihmu tl'l::;1'i'tl'll~tl:JJ it'J'lnu't1'l'l1:JJ~ .. .. 
6. rnsi1tlfll1:JJ'I1:JJlt'JYi~~-ff1'11 i''Ul~n l~m':iii1l1tl'l11{l'1':i::;l!tlt'Jni1mmu uvii l1' 

~ u 

lJi''Ul1lf11':iU1l{l'Utl'l::;l'i'tl'lUVlnvi1'lnUtltlnllJ Ol'l::; 'l11'~~{l'~hm':i~~ i lJmf1':i:JJut'Jnnu . 
I IIJ v _I Q.' .,j IIJ v 

Vltl:JJl Field and Wagar (1976: 63) 1~{l'~1J 'I1{lnf11':i'Utl'lf11':i{l'tlm1:JJ11:JJlt'J 11 5 

I , 'j), 

1. iTnvitl'llYit'Jl11{l::;U'l1 cinltl'llYit'Jlii'l1 {llt'JlJ':i::;1fl'VI ~::;iTu 'l::;l'i'tl'lioM'i1tl 

f1l1:JJ '11 :JJlt'JYiUVl nvi1'1nu 
2. iTnvitl'll~ t'Jlf1l~'I11'li1 'l~ lf1'V'l'Un'U'U':i ':i t'Jlf11ff~ HtlU fI {l1t'J l'V'l~~l'V'l~UUn::; 

5. f11':ii''U"j't!1{l'U euU::;'llniTnvitl'lI~t'Jl1~tlf11':iWil 'U 

rilU Ham Sam H (1992 : 77 - 81) lf1tlll'Ult'Ji1 f11':i~tlfl11:JJ11:JJ1t'J~iimUfll'V'l. 
'J,J d cI 0/;:

'l::;Vltl'l:JJtl'lfllJ':i~ntl'U ~'lU 

1. I'i'tl'lI'V'l~~I'V'l~U f11':i~tlfll1:JJ11:JJlt'J~~'l::;l'i'tl'l{l''U n 1'V'l~~1'V'l~'U l~ln~f111:JJl~Cl. 
'I1'U 1 t'J 1'If'U f11 ':i 'U ':i ':i t'J1 t'J~~'U 11 nunrru 1'U 11 ~ Cl ':i ilu'U'UtJ'VI ':i ':i fff11':i~ ~~ tl'lf1lJ ':i enuu{l'1t'J'l1:JJ

~. ~ 

l'Utll1l'U1{l''Ui'l 'Ul'l'll'tJ~nii 3 iJ~ 'Ul'l'll'tJ~lnU1f1:JJrl''VI~{l'tl'Ufl11:JJ~ In'Ul'i'u 
~ 

2. I'i'tl'll~tl:JJ it'J'ln'U H'i''U~tl ms ~tlfll1:JJ 11:JJl t'J'l::;1'i'tl'lln'U"j' tl:JJ{l~ii f1l1:JJ 11:JJl t'J 
~ ~ 

, • , • • I 'jJ v 

fitl {l'l':i::;Yim:JJl':i(lI~tl:JJ it'J'ln'Uff'lYimJi'U{l':JJtl'l11 t'J'U~ tlml~l 1"j'1i 'l15tl'lYiii'VlWI1Utld.u1'l ~~iT'U ~'l 
~ ~ ~ 

I'i' tl'l'V'lt'Jlt'Jl:JJ'V'l~l~ tl'l~H'Y1 'l{l'l:JJl':i(ll~Cl:JJ it'J'll~ ~ 'l~'U':i':it'Jlt'JU~11~tl:JJ it'J'ln'UlJ':i::;{l''Uf11':i ci' 'Utl'lH'Y1 'I 
~ ~ ~ 

lf1Un I~Cl'l~11tl'l mCl'Ufli'1'Utl'll':i1 {l''Ufll'V'l f1l1:JJ~'lfi'l f1l1:JJt'J1n'l'U f1Wfll'V'l;lVl minnu. . 
f1l1:JJ1~tl Un::;f11':in'l Inu In'UI'i''U 

3. I'i'Cl'l11 t'J'U11 t'J'lmh'l~ f11':i~Clfll1:JJ11:JJlt'J~~'l::;l'i'tl'lyh i 11'iTnviCl'lI~t'Jl1"j'1 i 'llf1 

't1'UYi ~'lifn~'Utldn'U ms lf11~t'J'Ul~t'J'llifm~tl'llf1~l'Vit'J'l i~ ~'l'l::;l'i'tl'll"j'li 'l~1t'J i~t'JlJn~'l::;I~:JJI'i''W
~ 

'J,J Q/ 9J ~ (V 9J ~ do ~ d 0 Q.I 

~lV 11 1'Ut!1':i Cl'l 111'Utl':iCl'lI'V'ltl'Ut'JlVfll1:JJ lW::;:JJfIlCl1i'UlfJ':i1 V{l::;1tlt'J~Vl1:JJm~'U 
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91 "'I • '" "j 91 91 _llIJ 911 ( )
4. I'ltJ~lJ llfl11lJff1f1qj IlJtJ'U'j·HJltJll'l.Hl~Il~11l~l'ltJ~ff1lJ!~llfl11lJ theme 

H{l'wtJ~ 1 lJ'j~ ltJfI lJn~hfl11lJU~~~111,j'tJll~1JfhtJ~'U1tJU~~ 5 ilserns"W1tJfl11lJ l1Jlf1lJ 
.,

9J ,.cs olrJ9J 
1'W'j1~ fIl1J1nn11lJll~1l1 !~tJ1n 

lJ'j~ ltJ'l5.w'U tJ~f)l'j~tJfl11lJl11J1tJ~1J~ tJ~1J1IVmJ IlJ 1111 ri ~ 'VitJ~l~tJ1l1 j tJ ~1urm 
'U 'U 

U~ ~ ms 11~f)l'j f)l'j'Vi tJ~l~ tJ1 I hllfhl ~ 1 ~ll n ms IvtlJ'W'UlJ'j ~ ff'Uf)l'jWIl1'n'UflhI~1~-fflJrrmf1~ 
'U 

fI 11lJI'l 'j~ l1 U f)l~{nn'U~ eu1~~ tJlJ l,j' 1h O~ fll'W 'JJlJ'U tJ ~'Yl 1'WtJ1nsms 'Vi tJ~1 ~ tJ1 l,j' 1h 0~ 
I Y I iJ I 

1l~ 1J~l11J1 tl IlJ m 'j 111'l ms 'Yl 1'WtJ1f)'j n1'J 'Vi tJ~IYi tJ1 I hi i1h1Yi 'l51tJ~~ n1'J vhmtJ'Yl 1'WviY'UIlJ i1lJ Yi 
., , 

U hi 'Yl hi1m 'j 'l51tJil n tJ tJ~ ff fll 'W U11'l~ tJu 'U tJ~ i1 hiYi U hi 'YllJ 1n1'J '151 uil ~ n 'f.h fl1 llJ ill nn filll 'U tJ~ 
'U 'U 

U n'Vi tJ~l~tJ1 'li1tJ'ff ~lffj lJtJl'lff1l1f)'j 'j urns 'Vi tJ~l~tJ1 f)'j ~~lJ 111'Un'Vi tJ~l~ tJ11Jfl11lJ ~ffnl1I'lhlltJ~ 
• • 'U 

5'1 91 91 191 , I '" d. 91 '" '" <I
l'UlJI1l1'UtJ~ f)'j~l'llJ l1'ffl1i1'jtIJ'l5h1'j1lJ hlf)'j~'U1h1f)l'j'jn'l:J1ff~U11'l~tJlJ (1'l'j'j'l5lJ ltJlJ'WlJ1i,2545n;. . 

<I 
U~~lJil1'j'jtIJ i1lJ~f)lqjll'U U~~fltIJ~ , 2541: 88) 

'lI ,,; 

fl~~'U1um~i:Y~Nfl1UJ'M'lJ1l'Hm~m~i:Y{)i:Y1~ 
., 

Roland Barthes (-e)1~ I hi fflJlntJ'j~ I'!~'U Iu, 2550; 'j~I'l"n'l:JW utr~tJ•1'j, 2548: 197) 
, .,

11}3J .:::::to <d v <r 0 I v QQJ 

!I'llrru tJUlJ 1f11'l1 'j o ~ f)'j ~ 'U1h1ms ff'j 1~ fI11lJnu 1tJ !I'lurmru I'l1111~I'l tJ~ u 'UhI I'ltJlJ fI1 llJ l11J1tJ 
., ., 

(meaning) 1~ hi fI 1 llJ -ffm~hI £;rhli1 'Ui 1h1'j~ l1 ';h~ -ffqj"n'l:JWn 'UI'!1 -e)N fl~ n ri 11;i tJ 1~ hi n1'J 111' 

fl11lJl11J1tJn'U~ ~~nri lJO~ Il'ltJl'lH l~hI fl11lJ'H 1J1tJ~1J"n'l:JtIJ~'ffln~ l~ hifffll1~ 1-fftJ 1Jfl11lJl11J1 u 

'" • '" '" 91 "" J 1 lIJ' '" _ I "" , '" 91191
Il'ltJ1ff1l1'j'U'Ylnflhl fltJ tJNtJ~'Uhl1J1 !l'ltJ !lJlJf)l'jlJ'j~llJ'UfltlJfl11l1nI'l1~ 'l5f111lJl11J1tJ U~~ 

• • 'U 

il 'j 1f1'1l1 n fI11lJ 1t!u lfl u~ I hi ~ 1'UtJu II'l ~ 1'UtJlJl1 it~ ~ tJlJl~'UI'ltJ'U~ 2 fI 11lJl11J1 tJUnil 'j ~ 'Hi~ 

(connotative meaning) l~hlfl11lJl11J1tJ'Yl1~-ff~fllJ ~~ll~lllJ'jIlJ~ uullJl'lllJi~lJ 1i'j 'jlJ ms 1 ums IlJ 
., 

U~ ~ ~ 'Uj 'U'Yl-ff~ fllJ fI11lJl11J1tJ'Yll~-ff~fllJ 1l~ If1~~lJ 1 ~111 nrmn111 hi~ rilu'U'U 'UtJ~1'!1l11J1 tJl1j tJl'!1 
'U 

111'fl11lJl11J1tJ (signifier) l~un f)l'jfl1'UfJlJfl11lJl11J1tJ'Yl1~~~fllJ U~~fll'l:J1l11tJ-ffqj"n'l:Jwll'l "l 

Q '" 11)91 l.ok 1 _I "" '" '" <:It
nl'l1lJff11J1'Jl:llJfl11lJl11J1tJ !l'l1J1nn11'H hi~fl11lJl11J1 tJ !I'ltJlllJ'j mlJ ffm1~lff'j'l:Ji nll ff ~fllJ 1l1'l1'UlJ 

I'!J'11lJ 1 tJ0~ (signified) I'!1 ~~ lJ llJ 1i'j'j lJ1~u ~ ~ fI1 llJl11J1 tJiT ~ UlJ 'j IlJ~ tJ'U llJ 1'l1lJ tJfI ffiT tJ'Yl N• 
lJ'j~i~f1'1ffl'l{ ~hll'ltJhI~ 3 lJltJ1f1~ (myth) ;itJ l~tJ~lri11~tJ1n'Ui~hl1i'j'jlJl1d~"l 111'tJ~'U1tJ 
91 Q "" '" ~I "L 19 "j l"j .ok, 91 "" '" "'''' "" '" '" 'U tJl 'Yl1l1l 'j ~ l1 'j tJfI 11lJ llJ lJ ! lJ tm 'j tJ~ I'll'j tJ~ l1lJ ~ n tJ1mn~ f)l'j I'lfl11lJ 'YllJ'U 'j'U'Yl 'Yl N ff ~ fllJ 'H'j tJ 
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first oder second oder 

reality signs culture 

(signifier) 

(denotation) 

(signified) 
(myth) 

. " 
YllJ1: Roland Barthes ('fflJtnl'J':i~ ~..:J'U IlJ, 2550) 

, cI I I d d 

AJistotle (~CJ..:JYl':i':iW Ul'Ul'U'U'VI , 2545: 1 - 3) mn:r:n ill':i'ffCJfI11lJl1lJ1l'J11':iCJill':i 

'j) "'~, & ~ .d "" 
'ff':il..:JfI 11lJl1lJ1l'J nCJllJ 'U 'ff1'U11 'U..:J 'tICJ..:J ms " CJ 'ffl':i (communication) rns 'ffCJ 'fflHn 'illf1fllfJ1el Wl'U 

I .... 1 "d Q.I d 3J.& ~ fI <V cI 9J 
11 communis uurrn fl11lJ':i1lJlJCJf1'U11':iCJfl11:JJflml'Jflel..:J 111f11tfl':il:::111911lJ':ilf1ft'Yl'VIUel1 rns 

~CJ'ffl':i ~~CJ ill':i'fff1..:JfI11:JJll1ijCJW1'U 111CJill':i'fffl..:J€1mIW:::11:JJ 1'1I'U ill':iU'ff1..:J111 i~ ill':iif1~..:J 1 'il 

d.c1 , oJ ~.Q d .& Q.I lfI 3J I 

'VI:JJCJl'J'VImtlll'lJ'U CJf..:JtlJ'Uft'eltl:::'VI'ffllJ1':ifl~f1~'Uf1'U 1\91 'ffTU Shannon and Weaver (1962: 25 - 26)
.. q .. 

r dt .c1 .& QQ ~ d 0 9 9J-Q 9 .J 
':i:::'U 11 rns 'ffCJ 'ffl':i:JJ fI11:JJ11lJ1l'Jm CJ'U flel:JJfI..:J11i ms 'VI..:J11:JJ\9I 'VI 'VI 1 111 'il19l ! 'il 'tICJ..:J'U fIfIell1 'U..:J m ~ 'VI 'U 

q q q 

,Q,9 .c1 "J"::::U::::1 Q.I' d ll1&dt I I d 
'il 191 ! 'il 'tICJ ..:J fI 'UCJ nfI 'U 11 'U..:J 11i f11':i \9I..:J f1 ell 1 tnl'J 1 1l'J..:J 1tl f1..:J 'ffCJ Itel:::'ffn tl ':i ::: til 'VI I9Il..:J '1 CJ l'J 1..:J t11 'U 

• v V t 

m::: 'U1'U ill ':i I \9Il'J Hl'U 'l5CJ..:J'VIH ms ffCJ 'ffl':i~ 1..:J '1 ~..:J i1 ill ':i ffCJ 'ffl':i lJf1 'il::: l1l'U1il \9I1:JJ 1191t:] tl ':i ~ 'ff..:J ft 
, " 

'tICJ..:J ~ ri..:J 'ffl':i Yl v1' CJ..:J ms hi ~1''U'ffl':i l''U'til 1 'ffl'J iT'U '1 191 H I9Il:JJ fI11:JJv1' CJ..:J rns 'tICJ..:J ~ ri..:J 'ffl'J I \9Il'JU 
I , , I 

Q.I d d I I Q.I d.:jet I 

':i:::\9I'U'tItl..:Jf11':i'ffCJ'ff1':i19l1lJ'VI Denis Mcquail (1994 : 7) f1m111 ':i~\9I'U'tItl..:Jf11':i'ffCJ'ff1':i'VI:JJ'ff1'U 

t~l'J1,jtl..:J~tlf1~:JJ'tItl..:Jff..:JfI:JJl9llm:::~lJ~l..:J'1 'ffllJ1':ifllt'ff\9l..:Jt~'U ~tllhliJ\9I ttel:::t~'U ill':i~tl'ffl':i~l ~ 

n'U:JJlf11'Uff ..:JfI:JJ ~..:JIt~m:::lJ1'Uill':i ~\9Iill':i';11'ffl':i l'UI9I'Uw..:J ~..:Jm~.yh 1 'U ':i:::~'Uill':i ~CJ'ffl':i mu1 'U 

'tICJ..:JI9I'Uttl..:J f11':i~tl'ffl':i':i:::1111..:J'Ufiflel':i:::~'U~1'U1'UfI'U 2-3 fI'U ill ':i~tl'ffl':iflll'Jl'Uf1ci:JJt~f1 t'lf'U 
q q 

mCJ'Ufl1'1 f11':i~tl'ffl':if1ci:JJ111uJ t'l5'U 'ff:JJ1f1lJ l11CJCJ..:Jftm':i:::~'U'lf:JJ'lf'U ltel:::f11':i~tl'ffl':itl..:Jftm 
q U q� 

V • v�I 

':i1:JJ~..:Jill':iffCJ'ffl':i':i:::~'U'lfl~ t'l5'U ill':iffCJ'ffl':i:JJ1el'lf'U t1l'Uloi''U ~..:JfllYl~tlltli1 
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, '" 
l"lfW ':i:::~lJ1i':i. 

'" '" fllW 3 ':i:::~lJ'\.m.:lf)1':ilHHn':i 

VilJ1: Denis Mcquail (J 994 : 7) 

y • 
..::::I I ~ ~ 

uanmnu Shannon and Weaver (J 962 : 26) ':i:::1.Jl1 m:::lJl'Wf)1':i'fftl'ffl':i'il:::m~ 

~'W HI1~ tJffl':ilJ 1mnu'11 ri.:lfhl'W~l1l ~ 11~ 'W 'Yll.:lff 'il~'I1lJ1rnl m tJ'Yll.:l 1'tJ\PIllJ.y; ft'Yll.:l ~ u11 'W tl 'W 1~ 'W 
'U • 

9J QI ... 1 9J 0'... 1 d 0 Q.I ~ 9J I 'jJ Q.I 

1rr u \PI H tl'W1J ':i::: fl tllJ~ 1 tJtl.:lnu ':i::: nnu 'Yl ffl flty fltl ~ff.:l ffl':i (source) ms 1'\J 1':i '11 ff(encoding) 

-fftytylUl (signal) f)l':it:ltl~':it1ff (decoding) ~1lJffl':i ( receiver) 'tJ5fi~tJ1ff:::Y1tl'Wfil\lJ (feedback) 

tl~l.:l l':i n\PlllJ 1'W '\IUl:::~ m:::lJl'W ms ~tlffl':i ~l1'W'W I 'tJJ'Wtll'iliJ ~ .:l':ilJfil'W'I15tl-ffWW1Ul ':iurrn,
" " 

(noise) ~1~'W fJ'tJ ff':i ':ifllfl~~'W 1~ fll1lJl~tJ.:l\PIH1'W nl':i~tlffl':i~'W tlQnlJl\fi~Ul:::'Yll.:ll'Ylflij fl 

I'd' Q' ~ 
ffl'W David K. Berlo (f:'jtl.:l'Y'lnUl muurun, 2545: 2 - 12) nmnrm nl':ifftlffl':i 

...:99.1 od 9J 9J ~ .::1 1 
fl tlt:l tl u-nnu ':isrn tJ rneu 1'W m ':i'\J tl.:lms ff':i l.:l fll1lJ 'I1lJ1tJ rn':iff':i l.:l fl tl m ':i'Yl'\lll ffl ':i tIl'il 'il:::t:I n 

'U 

Y " ' v 

':illJ ':illJ lJ1sinm tJ'W tl fi ll~ fll1lJ'I1lJ1tJ11'W 1~'W iY.:l Vil fl ~ ~ 'W 'illfiflltJ1'W ~lH'ff.:l ffl':i Uel ~ 1 ~1'ff'W tI 
'U 

o .-i i 1v.-i ,
UlJlJ'illeltl.:lm:::lJl'Wf)1':i'fftl'ffl':i ~tJ "l5"l5t1l1 SMCR Model (source message channel receiver) 

• y 
~ d ... 1 Q Q 9J d 1 & , Q.I d"... 1 :v I 

rn ':i'fftlftl':i 'il~ u1J ':i::: ff'Yl1i f:'jel lJ1 fi'WtI tJl'Y'l tJ.:l \PI'\I'W tI tJfiu t1.:l nu ':i::: fi nu '\It1.:l f:'j ff.:l ffl ':i (source) ff 1':i 
'U 'U 

• Y 

(message) 'litl.:l'Yll.:lf)1':ifftlffl':i (chan nel) llCl:::H'1lJft1':i (receiver) ~.:lfll'Y'l 4 ~t11 'tJij
'U 
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S M C R 
C communication commun ication ,eo'ng 

SkillsSkill s 

attitudesCC:~~de , heanng 
C 

N 0 

] C
I

II0 

knowledgeknowledge 

I
T 0 

E� 
r "� 

E 

social Systemsocial System N C, me "' ng 

L
\T 

culture 
cuiture tastingC II 

fll'Vi 4 m~lJ1'W fll'j'~fl{y1'j''tIfl~ David K. Berlo (1960) 

~ I ~ 

'VllJl: David K. Berlo (r.lfl~'Vi'j"j'ru ~1'W1'W'W'Vl, 2545: 11) 

" . 
1. N'ri~{y1'j' (source) ~'WflfhilJ 'l1flEl~i'Wfll'j'iYfl{y1'j' 'l1fl''WfI~ fI11lJ1 'j'~1JlJ~~f1lJ

'" '" ~ 

~ I QI 'i 'JJ ~ Q,I tI I til iJQ.I .dlQ,I Q,I

2. {Y1'j' (message) 'tI'WflQfllJ 'j''l1{Y L'll''W 'll'fllEl1'l1'j'fl{Yt1J~flElruflfJl~ !'j'~'j'lJ{y1'j''il~ 

~ 1fI9J I ~ Q.I.c:::9 ~ Q.I ~ 9JQ.I

'il~L'tI1i'il !~lhHJ~ltJ L'Wfl'l11 m'l~fllH~L{y'Wfl 9f~'Vl~'j''l1{Y L'Wfl'l11 L!~~flU'il~L{y'Wfltl'j'~flfllJ~1tJ 

ri1'W~fltJ H"l~ 1f1H{Yr1~ 
. , " 

I ~ ~.:::::S. Q.I 'JJ Q.I 

3. 'll'fl~'Vl1~fll'j'{yfl{YU (channel) {Yfl (media) lJfl11lJ'l1mtJ'Vl~flUL'tIU'l1{Y rns 

tlfl~'j'l1{y 'l1mtJi1~ #~~'U1{y1'j' !'li'W ~fl#~~m{ H~~i1~'j'1lJi1~'W1'l1'W~'tIfl~#~~ij1{y1'j' 'lifl~'Vl1~~'il~ 
o !Jl' 9 ~"'I!Jl ' , d d!Jl ~ '" '" !Jl v .,: ~ 

'U1{Y1'j' !tI{YtI'j'~{y1'Vl !'Wfll'j''j'{Yfl !lJ11'il~LtI'Wfll'j'm'W !~tJ'W {YlJr.I{Y !~fl~'W U~~fll'j'~m{Y 
'" '" 

4. N'i'lJ{Y1'j' (receiver) 'l1~fl 'il~'l1l.J1tJtlmtJ'Vl1~ (destination) I'1'fl~tI'j'~flfllJltl$htJ'" . 
'l1flEl~i'Wfll'j'~fl{y1'j' 'l1fl''WfI~ f111lJr 'j'~lJlJ~~f1lJ U~~1~'W1i'j''j'lJ 

'" 
Wilbur Schramm (1968: 4 - 8) lJ{fl~1J1tJ!'vhJ !~lH~tJ1f)lJ m ~lJ1'W fll'j'~fl{Y1'j'-;)1 

fll 'j'~fl {YU! ~ 'U f111lJ'W tJ 1tJ1lJ~ij 'il ~,j~ 'l1 in tJ'1 'W flU ~ 'il~.yj 1'1,r!f) ~ f111lJ L'l1 iJfl'Wf)'W 'j'~tdH 
• iJ I , 

!m~~fh!'w~ {YU u~~N'i'lJ{y1'j' m~lJ1'Wfll'j'iYfl{y1'j' !f)~~'W!iJflN'ri ~ {Y1'j' '1ri'j'l1{y{y1'j''\Jfl~L'tI1 'I!'W~fl 
'" '" 

"j 0 ~ ". ~"'I d ~ ,~~ tid il d '!Jl 1!Jl ~ .dnmnnu 1't1 fllJ~'l1 'j'flfl11lJ 'Jnnvu'tI1~ fl~ fll'J Uusu'WLW 1! ~ tJ'W 'J Uuun{Y1l.J1'J tl {Y ~flflfl !'L !mlJ fl 
'" '" '" 

~ '" '!Jltl ~ tI" ~ .,: 0 '" i
{y1'J~m'tl1'J'l1{yU~~~fl{y~flflfl! U"l1 'J~{YlJfll'Jru (field of experience) L1J'W{y~{y1f1t1J 'Wfll'J 
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, iI • iI 

l'1~ihdTff1'j~f'Utu 'i)mnJl(JlJm(JYl1~ir'W ~f'U'i)~!'li'11 'i)~'j ~ n'Wfl'U~ ~d~l'1~ 1 'i) 1l1'!1I'W'I1~ rJ1~ G1~ 
q 'U 'U 'U 

d~!!{j~~f'U1:1'1'jlJ'j1f1'i)1f)lJ'j~1:1''Uf)l'jru~!'l1jjrJ'Wn'W !'If'W .f)lfJ1 f1:umr~ -1\9JJ'Wli'j'j:lJ "1{j"11rJf)l1:1'~ 
'U 'U 

" " 
1:1'lH ~ 1 ~f'U ms ~fl')l:lJ 1 ~tI f)~rJ~ir'W.wntnnf) l'1~ir'W ~ ~191' rJ~ Cllff(J'li'rJ:lJ{j vrJ'W f)~'U (feedback) 11 

'U 'U 

!1I'W lTI f)l'j~ 'i)~!!n'1 'UilUJ'l11'UrJ~~ ~'j'Um'W Wilbur Schrarrun V~f)cilJ11 ~d ~1:1'1'jll{j~ ~f'U1:1'1'j \Pi 1~ n 
u 'U 'U 

1:1'l:lJl'jmy'U!lJ~(J'W'UYl'U1Yln'W 1~1 'W'UtU~~f)l'j~rJ1:1'1'jn1~~~l!'w'W 1 il G1!'U1!1I'W ~d ~1:1'1'j !'U1n1~~ 
. ." 

Yi1'11.w1~!1I'W~!'li'1'j111:1'(encode) 1:1'1'j1l1'!1I'WffUJUJ1tU~1:1'1:lJl'jtl!'li'11'i)1~l'1~2 ~1(J ~f'U1:1'1'jn'i)~Yi1 
'U u u 'U . . " 

'I1.w1~!1I'W ~t1rJ~'jl11:1' (decode) 1:1'1'j~ 1~f'U!!~1~f111:lJ1:1'1'jir'W !!~1~~\9IrJ'Uf)~'U1 il V~ ~d ~1:1'1'j~f) 
'U 'U 

" . " 
l'1~ir'W f)l'jffrJ1:1'1'j~~!1I'W1~f){j:lJl~1'lf!1I'W!ff'W\9I'j~ 1'1~.f)l'Vi 5\PirJ1lJii 

1:1'1'j 

(message) 

Encoder 
Encoder 

Interpreter 
Interpreter 

Decoder 
Decoder 

1:1'1'j 

(message) 

o "" .fll'Yt 5 !l'U'U'i)l{jrJ~'UrJ~1:1'rJ1:1'l'j Wilbur Schrarrun 

~:lJl: Wilbur Schramm (1968: 8) 

.� 
o "l 

uuuoHHl-J ms 1 H UHU 'jeuu tftl f11111't'lllUJ (interpretative system planning 

model) 

ms 11~!!r.l'W 'j ~'U 'U ~rJf111:lJ'I1:lJl(J !11 'W f)l'j\91 'j ~!\9I~ (J:lJci 1~'I1.w 1!Y7 rJn I'll 'W ~ 'j ilu'U'U 
'U 

Iilsuf) 'j:lJm 'j ~ rJf1 11:lJ 'I1:lJ 1 (J 1 ~ (J!1:1''W nu 'W ~ n'i) f) 'j 'j:lJ \Pi H '1 !Y7 rJ!11 'W!! 'W 1 Yl H il ~ '!J~ 1 il ~ 
Q.J,..I 0' dI 0 dI .c1 9J Q.J 
1\91QlJ 'j ~1:1' ~f1'UrJ~f)l'j 1:1'rJf1 11:lJ'I1:lJl(J u'U'U 'i)l{jrJ~f) 'j ~'U1'W f)l'j 1:1'rJf1 11:lJ'I1:lJl(J:lJf1 11:lJ1:1'rJ~f1 nuanu 

dI d,..1 9J 9J I .,:9.,:9 Q.J 9JQ.J Q.J ~ 
f)'j~'U1'Wf)l'j1:1'rJ1:1'1'j YllJ'j~f)rJ'U~1(J r.l1:1'~1:1'l'j 1:1'l'j 1:1'rJ'I1'jrJ\9I1f){jH !!{j~r.l'j'U1:1'l'jrJ'W!'U'W 

'U 'U 
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0'. I 'I� 0 0 d dt d 0 'I v 'j)", '" v v 'I d 

tl ~ nu 'j ~ fl uu ru tll'j mn 'U~f111lJ t't'1!'j 'l'lJtl~ rn Hl'tJ t't'1mm t11 H'j1Jt't'1'j!tl~ f111lJ'j fI 11lJ!'lJ 1 t'l lJ 
'U� 'U 

l1rt'UfI ~!nl ~'VH1~ fl'j 'j u 1 il1 'U L! 'U 1Vl1~ ~ ~ ri ~ t't'1 'j il 'j 1'j n 'U1 1 ~ vtTfl~tlfl11lJ l1lJ 1V'l~191 tJ~ 1'!~ lJ 'l1 fl 
~ • , I 

rm f1mtitlfl~'UVi 11 ~mti tlflff ~191usm'j ~ mn11~~ t1111'U ~ 1~i:ltJ'j ~ t't' ~r11 ~ V" 1~1J!! 'j n fi tll91tl~i~! 'l'U. 
iI I iI 'j/ V v Q..I Q,I ~ e::t Q,I & 0 Q Qe:::1 0 Q,I do '1J 0 & & 

ml ~ t't'tl~f1 i:'l tl~ fl1JrtflVfllYlYl'U Vl 'llfl'U 'U 'l~ tlll1 'U~ !Vlfl 'Uf1TIitll'j 'U1!t't''U tl Vl ~'U ~tl~ fIl 'U~i:l ~f1 11lJ 

Q..I , _~ v ~ dlV ~ '1J ~ v IV 

!l1lJ1~t't'lJnun i:'llJ !lJ1l1lJ 1V (visitor) Ui:'l ~ t't'~ mn t't' ~Vl'U flt't'tlfl11lJl1lJ1V~ tl~tll'jfltlHi:'l t't' ~Vl eunnu 

(feedback) 'lJtl~tTm1tl~!~V1!~ml11 tJritll'jtJ'j~!iJ'UHi:'li11J'j'j i:'lmlJ1~i:ltJ'j ~t't'~r1l1~tl 1li ~~fllYl..� .. 

Site or� ., 
;>-

Techniques� 

"-= And�Subject .,� visitor"":c Service 
0matter 

Feedback 

cO 0' 

'VIlJ1 : "lWlfll~ !'lfll~lJ1t't' (2545) 

dt� ~ '" 
flU11~L!H'U'j~1J1Jt't'tlfl11lJl1lJ1V (interpretative system planning) !D'Ufl'lfl'j'jlJ 

GI '1J'1J d Q..I.dJ OJ I d I ~I 1 v 
t11 'lJm t't''U eu 'U e rn V1fl1Jrns t't'tlfl11lJl1lJ1 VVl 'j YlV1 fl'j m 'j Vl tl~! 'VI V1tl V1~! lJ'U'j ~1J1J ~ Vt't''j 1~f1 11lJ 

•� JI • 3J • I 

!~tllJ 1v.:l une t't'tl~f1cl'tl~ fl i:'llJflti'U 11~ 1'U!~ tl~!'w tl111t't'1'j~ Vi ~ l rns ~tlfl11lJl1lJ1V in flU 1t't'~ un ~ • 
ms nunu1JD1il 'j L! fl'j lJ~tlfl11lJl1lJ1V !~tl 111'ms ~tlfl11lJl1lJ1V1J 'j 'j i:'l1~i:l ils ~ t't' ~r1 3 tJ'j ~ m s fitJ. . 
!~ tlt1111 'U ~~ tJL!1J1J'lJ tl~tll'j ~tlfl11lJl1lJ 1Vtlci1~!~'U'j ~1JD !~tl~ eu t't''U tJ~1~QtJ 'j ~ t't' ~r1'lJtl~ rns ~tl 

v, I� • 'j/ • 

fI 11lJl1lJ1V1'U~'U Vi L!i:'l~!~m~'UL!'U 1 'VI N 1'Ums ~hu'U~1'U 111'!n~tll'j ~tlfl11lJl1lJ1V 1'U~'U Vi 

ri1'UL!1J1J~1i:'ltl~tll'j11~L!H'U'j~1J1J~tlfl11lJl1lJ1V 1~v Veverka Jone. A (1994: 

140 - 162) 1~tl1j1JlVi1 fl'j ~ 1J 1 'U ms m n fitl 1'l1'V11YlV1fl'j11 ~tl~ ~~191 tl~tll'j ~tJfl11lJl1lJ1V (what) 

t11fltT'U t11l1'U ~1~QtJ'j~ t't' ~r1111'i~! 'l'U')1~ 11lJI91tl~iJtll'j~tJfl11lJl1lJ1V (why) ~m~tl1m~~l91tl~ 
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1Im1~11f)rilHlhYllJlV (who) 'YI10 f)rillH'i~IJ'j~ 1V'litJ llci'1tl1'Y1Uf)'jIJllUUlli:l~1~f11'j~0 VlrOll 
II q 'U cu 

I I 'j/, I 

ff ,:lih u 1Vfl1111'ff~fl1f)O..:lr1IJ 'j~f)OU'tIO..:l'j ~UU-ffOfl1111'YIlllV tl1'Y1uw:ilYiu'Vi 1'Y1 U tl~-ff0l11~orjOtJI 
o <v II] "" .,j '1 'JJ d": 0 "" "_I II] 'JJ 

'ffU~I1'1flt1J0~ rs l'VlflUflf11H1'O!fl tl~\9IO..:lll'ff..:101U1Vfl1111'ff~fl1f)'YI'j00..:lflu'j~f)OUO~ 1'jU1..:1 

11 i:l~fl1'j flll'UU f11'j'li1..:1 rim'l'YI U ~fl11 V..:I ~ 1~Ufl11mhf1t1J'tIo..:lntlm'j 1l~Ofl1111'YIlllV i ,r~fll tlU 

(how / when / where) lli:l~I~Of11nhllHU'j~Uu'IJ~f11'jIJniJ~I'i'O..:ltl1'YlUfl,mIJ'j~1l10J fili~~lV 

flll'UU..:I1U VlrOll'j~'4'Y1\.hV..:I1ui'uHfl'liOU 1flvm..:l m..hv..:I1U'ffiTU'ff'4U (implementation & 

operation: 1&0) "!fl-n1Vfio f11'j~fl~IJllUUf11'j~fl\9l111IJ'j~llJUHi:l (so what) 1flV01tltl~IJ'j~llJU 
I " I I I 'j/ 

\9I11111~i:l~IJ'j ~U1'Yl'tlO..:l-ff0 'YI1 rJl9f..:lYiu'VilYiO tl~ 'ff'jIJ 1111HU 'j ~UU -ff0fl1111'YI1l 1ViTU 'ff111 rsO'ffU0..:1.� . " 
l\91oIJ'j~'ff..:lr1'Viv1..:1 H'YI10 1~ oril..:l1'jn\9l111 f11'j11..:111HU'j~UUtl~l'i'o..:lVitl1'jOJ1fl1UrlllhJ 1m ..:I~lV. ... 

• I 91 I I 

Itl'u 'YlH 'Vi 0 ..:I I'Vi V1 i U 'j ~ ~Ufllfl/'j::; ~U ~..:I 'YIlfl lYi0 ms Vi tlU OJ 1i U 'j::;~ U fllVl s 111'tI 0..:1 Yiu 'Vi 'Vi 
JI t.I ,,, J,I 

Vi1f11'jffm:1111..:1ihYio 1~i,rlnflfl11119h"*OutlU O~U1V~..:IfllVl ~O iIJii 

Why Evaluation 

What 
How !When !Where Implementation 

o ""illVl 7 llUUtl1i:lO..:lf11'j 11..:1UHU'j::;UU'ff0fl1111'YIlllV 

'Villl: Veverka Jone. A (1994: 160) 

lU".iUfl".ilJ~0fl11lJ'I1lJ1fJUa::;U".i::;Wl1't10-3~1flaNih,nu-31U~0f111lJ'I1lJ1fJ 
, to' I • 

1IJ 'j IIf) 'j 11 -ffO fl1111 'YIll 1V 'YIll 1V ~..:I W.l111Vl V1V111 11..:1 'YIll fl'Vi Vi 1i,rf)1'j-ffO 
" . 

fl1111'YIllltJlnfl~U1~ 1flVi~'Yli'VltJ1m~1..:1 '1 'Viff1f1t1J 1~llfi '4flmm l'ff'PJ~IJmru ..:IUIJ'j::;lllOJ 
I • • ." 

IW::;ff..:lVlI'i'O..:lf11'j -ffO 1IJ~'ff1Ii1'jOJ'liU 1flv1IJ'j llmll-ffOfl1111'YIlllVtl::;lnfl~U '~I'i'O..:l i ~t1 tl~V~N'1 

1~1l n 'Yli'Vl V1m n'j'jll'li1~'YI1 01\PJlU Iissu ~lllIVOU'YI1oiTf)'Vi 0..:1 I~V1 iTf)~Ofl1111 'YIlllV lli:l::; 
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I " I t,,'j/ 'jI 

l'ilfl"N ,}&fJ~'fJ l1.:1tJ ~'U 'fJrJn'lJms ~~fll'j'tl'fJ.:I.w'U Yi 1 'Urns1~'fJ rnh ~lfl'Ylfll'j ~'fJfll1ll11 inuu'lJ'lJ1'* ... 
"!"j \11 '1 91 

" 'l.JflfI" 11'j'fJfl1)'ff'fJfll1ll11:lJ1tJ III 'If'l.JflfI'' ('Ufll'j'jW i1'U~fllty'il'U U"~f1W~, 2541: 68) 

1:Y111 i''lJ I'ilflm.:l111mh~lfl'Yl'tl'fJ.:I~'fJl~ 'U~ .:I~'l11tJ1 'Ums ci 1tJ'Yl'fJ~f111ll11:lJ1tJ I~'U 
IV I' L't?l dt ~ & 4 0 v <::\ 9J& ~ 

1'1 lfl" N 1'Ums fIltJ'Yl'fJ~ 'till {l'l) fI 'fJI'U'Ulfl'j'fJ.:Ill'fJl1 'U.:I 'Yl 'il~'U 1f111m II'Ulf1~ f111m {l'fl11'j 'fJfI11ll... ... 
I 'jI , I 

j;hWflYi1~tl1l1'U~f111ll1iJ'U 1lJriNi''lJ 1.w'fJl11ln~fll'j i''lJ1IW ~fll'j 11tJ'U1 1'I"'fJ~'il'Uiifll'j II "flllJ~tJ'U 
lU '\1'\1 lU cu 

ll'Ulf111ll~~ ~TWtJll 1l,,~l1mj~'j ~l1i1.:1'lJflfI" flcill'lf'Ulm~ff.:lflll (B{l''j~ 'lf1UJf1'~, 2533: 9) lJ'j~lfl'Yl 
q q u 

•. v 

'tI'fJ.:Il'ilflm.:lYi1,*1'U.:I1'U~'fJfl11lll1:lJ1tJ 111J.:II~'U 2 flcill ~.:ItJ 
q 

1. fll'j~'fJfll1ll11:lJ1tJlJ'j~lfl'Yl1'*'l.JflfI" (personal service l11'fJ attended service) 

l1:lJ1tJii.:l iJml'fJ.:II~tJl'il~~~~'fJ 1~tJI'IHn'lJiJfl~'fJfl11lll1:lJ1tJ l~m,h'Ul'ilflm.:l 1'l1'U fll'j'lJ~fll'j~l'U 
o I I 0 ~ ~ v ..:i 

l'fJfl{l'l'j (information duty) fll'j'U1fl'lll (conducted activity) 1'lf'U fll'j'U11~'U'lJ'U'Yl1.:11~'UI'Yll fll'j{l''fJ 

m1lll1:lJ1tJ l~tJfll'j~~ (talks to groups) fll'j~'fJfll1lll1:lJ1tJlJ'j~1~f1'1{l'1'I11'lJ'j1WfI~lm~1\PlJ'Uli'j'jll 
"i .19J"j.1 \1191 • 9119191 "!.I <V <V " 

(living interpretation) !~tJ{l'llJll"l {l''fJlJ'j~lfl'Yl'l.JflfI'' !~llfl rj l1't1'fJlJ"11'j'fJlJ'j~'lf1{l'll'W'Uli 

iJflfJl'Ylf1'n~'fJ.:I~'U 1'YltJ1m iJfl~'fJm1ll11:lJ1tJ1l"~fll)mTII'I fllm{l'~.:1~l.:1 "11'Ulll1ci.:l'Vi'fJ.:II~tJl 
"j • I \11 '1 91 "!2. fll'j{l''fJfll1lll1:lJ1tJlJ'j::;lfl'Yl III 'If'l.JflfI'' (non-personal Service 11 'j'fJ unattended 

serv ice) l1:lJ1tJii.:l iJml'fJ.:II~tJl'il ~ffllN{l'l'ilflm.:ll~tJ11JN1'UiJfl~'fJfll1lll1:lJ1tJ 111J.:II~'U f1''U6'lJ~fll'j ... 

iJml'fJ.:II~tJl (visitor center) l{l'l'Il1f1''UlJmru (audio visual) I'ilflm.:ll~tJfll'jl~tJ'U (written... 

material) 1 ~llfi If1~ 'fJ .:Il1lJ1tJ (sign and symbol) llN'U ihtJ'lJ 'j 'j tJ1 tJ (labels) un~ ~'fJ~.:IYl ll~ 

(publication) 'fJlYlllN'U~'lJ (brochure) llN'UlJih (leaflet) llJ ml'l'fJ 1 (poster) ~"{l'1'j (booklet) 

'W'Yl'j'jf1'fll'jl'U1ll (indoor exh ibition) 'W'Yl'j'jf1'fll'jfl"l.:111~.:I (outdoor exhibition) n'ilm'jll~~h'W'U 
91 \1191'91 Q 9J"j 91 
~ltJl'I'UW.:l (self guided activity) 1~llfll{l''U'Yl1.:11~'Ul'Yll{l''fJfll1lll1:lJ1tJ(self guided trail) 1{l''U'Yll.:l 

~dt ~ L't d 
'j fI tJ'U1'1 {l''fJfI 11lll1:lJ1tJ (self guided auto tour) ms{l''fJfI 111111 :lJ1tJ'U 'fJflq~ fll "l1 'j 'fJ'U 'fJ fl{l'fIl'U n 

(off-site, off-season media) 
." . 

f111ll11l'lfl~l.:1'j ~l1i1.:1iYeJ'lf'W~~1.:1 "1 ~'U'fJQn'lJ ~fl1Jru~'tIeJ.:IiYeJ 11,,~lJ'j ~ ltJ'lfU1'U 

1 9J ~ Q 1 91 , \11 91 , .J,d d , 
ms 'lfClf.:lfll'j'W'il1'jW1 'U~1'U1'l1.:1 "1 l~llfl l'WeJ'Yl nm m1lll'jl1'Wfll'jflltJ'YleJ~ f111llfl.:l'Yl'WfIll'j 

Im~~1:Y1f1UJ~eJ ~fl1JW~fll'j iiril'U11ll flcilJ~eJ ~eJ'il~ii~fl1JW~~yh111lJ'j~'lf1'lf'Uiifll1ll1iYfll'li'1 
u ... 

1 il ii ril'W 11 II111eJ{l'1 l.:1lJ 'j ~ rru fl1 'j ru111n'lJ il 'j ~'lf1'lf'U 1'1111 fI11ll II1flUeJuu'fJ.:I ~ 'fJ ll~"::; il 'j::;inn 

(B{l''j ~ 'lf1tyf1'~, 2533: 12-14) 
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~ , 

1TIf1l'H~~~'I1tJ\9H)tJ ~ll'ihJf)l'j ,r~Yi1 Iils Wl'j1J ffflfl111J11lnV l~Vff~i.hllf) flff'j~ 

4 ~ ~ 

'll'ltyfl''j (2533 : 12-14) tJ.f11':i':itu )21tJ~mty'iltJ m'1~fltu~ (2541: 68) ~'H'll'EJtJ ~'ll'EJi1J1ff (2545) 

~'" ~ ~ '" 
tlf)EJ'j\9ltJ lJf)f)tJ1i':ill~~fltu~ (2550: 56-68) Ham Sam H (1992) ll~~ Veverka Jone. A (1994: 

~ ~ 

160) l~~"l'l1tJ\9IfltJ\9ifl 1iJij 

1. fl111tJ~m'V'l'j11J1l~~mflU'Ufl"lm'j11"l1l~tJ l~vijfl'ilm'j1Jl1 ~f) fifl 'VlU'Vl1tJ 

.uml111tJ\9I1m"lf)1'j (term of references) fff)EJ1'UflUt'U\9I'Ufl"l"lltJ~'il~~ltiJtJf)1'j 'Vl'U'Vl1tJtJ1V'U1V 
:to' , :V, I 

11 ~~1m)iJ'j ~ff "lfl'Ufl"lm'j,r~ rn 'j ~w ~ 'j 1'U'j 11J.ufl1Jm~tJ ~ 1tJlnV1tlU~tJViI~ flfl111 tJ ~'U mu'U \91. ~ ~ 
~ , 

d/ '" v '" f)1'j fl'f)EJ 111~~.f1 1'V'l 'j 11Jiu fl"l\91 tJ 'U fl"l'j ~ UU ffflfl 111J111J1V 

o CJ} d
, 

Q..#' CJ} ~
~ 

'J} 9 'J} 

2. ff1n'il1l~~nUn1J'Ufl~~fllflfftJ11J tf)V1f)U'Ufl~~'V'ltJi1tJ~ltJm'j!'ll' 

v • ,I I 

il 'j ~ 1v'll't.J~ tJ Vi 'U fl "l'Uf1'l'1 fl"lIVi V1 n f'V'l (J1 m m 'j 'Vi fl"ll Vi v1Vi 11ltJ ~f)EJ tu~t~tJ 11" ~.ufl ~ 1i1~~1tJ rns 

U1 'I11'j,)\91 rn 'j~ "l'il~ij ~,,~ fl m 'j U 1H f f)EJ 11l,,~m'j 1~"lltJ ~flfl 111J'I11J1VI'i fll il'lu fltJ 1 fl\91 IitJ. 
unmns 'j~'UU l~vhll"~'j~uuiJ'j ~iJ1 "luiJ'j~1J1tu 1tJf)1'jU1'j ''Iff)EJ 1 11ltJ~tJ l~m.J11J111ltJ.ufl1J". . ~ 

~ , 

~tJ i 1tJ1 tJ f)1'jI'1~~tJ 1 'ilflflf)IlU1J':i ~UUffflfl111J111J1V 

3. 11 fl 'j 1~11'1l ~::; il 'j::; llJtJ iJ11J1 mu ~::; fl tu.f11'V'l 'U fl"l fl 'il f) 'j s 1J11 ~::; 1TI m 'j ~fl• 
fl111J111J1V~ijfl~1 tJlI 'il ~UtJfl~NllltJ 'j::;uu (system analysis) 1~vYi1f)1'j1tfl'j 1::;11'1tJff1tJI'i1"l"l ~ 

1MU1m'j~1tJ ~flfl111J'I11J1V fff)Vm'V'l'Ue:J"l'Vlf'V'l V1m rns ~e:Jfl111J111J1V ll"::; il 'j ::;llJtJ.ue:J~1 i1~'Ue:J "l 
• if • • I 

ms ife:Jfl111J111J1V1u ~tJ Vi 1m::;fl111tJ ~m'V'l 'j11J'Ue:J"lf)1'j ffe:Jfl111J111J1 vVi~ 'u lltJ ~e:J"l il f U il 'j "l wi'l 'U. 
:v • iI :v I 

~e:J()e:JtJl1~mhfftJe:J 1uriluuu'hni 1~e:J1Mffe:J~fl~e:J"lnml"l~tJVi 
~ 

4. fl111 tJ ~ 1TI f) l':i ll"::; t fi'11 m "l115f) (theme) 1 u m 'j ~e:J fl 111J 111J1V1 tJlIl'i,,~ 
I :v • I V V t 

U1l'1tu Vi 111 tJ 'U nui 'U\9I~tJVifff)EJ1 1~ V1 Mijfl111Jffe:J~fl ~fl~I~e:J1J 1V"li1tJl1"l~tJ Vi \91" e:J~ 'iltJ llilMlfl~ 
• 
~

~ '" v '" ~1 ~ _~ "" '~I 9 ~'" 
f)1'jCU1CUfltJ f)tJ 'V'l 'j e:J1J'j~U1\91()lJ 'j::;ff "lflU~::;1'1J1'111J1V'Ue:J"lf)'ilm 'j 1JU\9I~~lJ 'j~lfl'Vl !'I1'll'~1 nu. . 

5. ~Hll~tJll"~e:Je:Jf)IlUU 1 ils llm1J~e:Jfl111J'I11J1vl tJlll'i~~U11'1tu l~vl M 

CJ} Q..#' .<:::lId.do lI]9J99J 
fffl~fl"e:J"lf)U Theme U"::;11if)1'j'Vlf)1l1tJ~ !'1 !'U'Ue:J 4 

6. 'U 11fftJ e:JU"~ 'j::;~1Jfl 111J~ ~l 'l1tJl~V1nU ~ 1 "l1l~'U unem'j fl enuuu1 il 'j 11m 1J 

, ~ , 

8. 'U 11l~tJ~"lf)ri11 1iJ~11iJtJ f)1'j,r~Yi11 il 'j urnu ife:Jfl111J111J1V1 'U ~tJVi 

9. il 'j~llJtJiJ 'j~ ~'Vlij m'V'l'Ue:J"l 1ihumu ~flfl111J'I11J1V 
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f)1'a~ijfll1lJ't'llJl£/~ihh:::ijnfiftTW 
. , " 

m 'j ihlfl1111 111J1l'J Viihh ::;iY'l'lllfll'Vi U'U 'il::: 1'1' t:l ':l'ffllJ1 'j tl U ss'l11l1111J1l'J 11~ t:l 

1\91Q'th:::ff-:lft'Ut:l-:lf1l'j~t:lfl1111111J1l'J (~'jI'lfEl6 l'lfEl~1J1ff, 2545; Freeman Tilden, 1987: 65; Ham 

Sam H, 1992) fit:l f)1'j~t:lfl1111111J1l'JI'1't:l-:lrlt:l 1l1'ln\9l 

1. f11111rl!~:::fI11111,j'1 1 'il~t:l~1J1ttJt:l'U (through interpretation, understanding) 

2. f11111~-:I'Vit:l1'il11~t:lfl11mh:::liuitll!~:::~'U'lfllV'U~ (through understanding, 

appreciation) 

" 3. 'Vi q~ f)'j 'j 11 ms '1f1 l'Jfl 'U~ II nu~:::tl fli~ t:l-:l fffll'Vi1l1\9l~ t:lllU'U ~ t:ll il (through 

&~ ~ d '1J I v ~~ 
appreciation, protection) 9f-:IIU'U'Vi q\91 m 'j 11 'I'll!ff\9l-:l t:l t:lfl1J1'l'l1-:1\9l1'U U1fl\91 t:l ff ill'Vil!1\9l ~ t:lll 'U'UfI t:l 

f)1'j'tJflllt:l-:l'l'lf'Vil'JlmJ'Ult:l-:l 

nrnh :::llJ'U'tJ'j :::iY'I'lllfll'Vi1ih Ilfl'jll~t:lfl11111111 lmY1'U 111 t1iJ'jf)1 sils:::llJ'U foW 'illfl 

1'11111 ~ -:I 'Vi t:l itl 'U t:l-:l ~lJ1ltJ t:l 'U~ t:ll'l1fl~ 1-:1 ~t:l f1111111111l'J ~ H :::1l1 'U 'illfl-:l l'U 1~ l'J'U t:l-:l \9l1 'j 1 f)'j
'u 

1~l'Jlll~flElru (2532: 68) 'tJElU-:I flqElW:::1l'J1l'U (2534: 97) 1l~:::~'j1mJ ~t:lft~ (2534: U'I'lf1\9lVt:l) ~I~ 
'" "'I ~I Q ",,,j "'I 1 31 "l 1 0

11 rn'j ftflElll1 ~:::lJ 'j:::nru\911fl ~ 1-:1 fft:lfl1111111J1l'J 'ill fl f11111'Vi-:l'Vi t:l 'il 'U t:l-:l f-l1J1Wt:l'U \9ll'J'illl!'U fl\91111 
'" y 

'lflJ\9l fjWaflElW:::'Ut:l-:l1'l1flm-:l 'tJ'j:::1l'J'lfU1oHfft:ll'J f11111~11~'U f11111l,hff'U1'il 1i1t:l1111~'U1'1''U \91111 

'" 1r. I 1" "" 1 "j .J'I'lqEl~f)1'j 'lflJ'j::: l'J'If'Ull~:::f11111'Vi-:l'Vit:l 'il'illflfft:l (the use and gratifications approach) 9f-:l E. Katz 

31 1 .Q.QQ.I Q '1J
J. G. Blumler and M. Gurevitch (1983 t:l1-:1 'U ft'j'lfl'J ft'jf)1l'J::: ll~:::f)1W'il'Ul ummn, 2541: 109

" " , 
112) 'j:::'tJ11 'I'lqEl~ij1l1'f111ml1f1qjflU~fuffl'j ll~:::'il:::f:rflEll~U~lilflilt:ll1~t:l'Viq~m'jllf1l'j 
..:9 d ~ v , ~ ~ 'j}Q.I ~ 'j} 0 v t/ % 
fft:l ffl'j I'U'U 'il\9l1 'j1l\91'U1J1flfl11ffl'j'illflfft:l ru t:l-:l 'illflf-l'jUffl'j nruf-lm:::'l'l1f)1'Ji'lf'tJ'J:::1l'J'If'U mruu t:l111. '" '" 
'Ut:l-:l ~t:l1J1flfl11t~'U~1l'Jtlflm:::;11'illfl~t:l ll~::: msu~lilfl~t:lt:l1'ilU'j'j~ f11111~-:I 'Vi t:l 1 'ill ~1l\91 fl~ l-:1n'U'" . 

• , iI J ~ 

~fUffl'j'il:::I~t:lll 1l'J-:lfI11111'1't:l-:lf)1'j (need) 'Ut:l-:l\91'U1'Uf)1'jI~t:lfl1,*ilt:ll'wt:l111ilmrll'J-:lt:lVl-:1t~l'J1U'UIJJ 

1 311 """ 1 1fJ 31' 31 '" "jff 1111 HI 'If 'Ufll 'j 'Vil'J 1 fl 'j W1'11111 'Vi-:l 'Vi t:l 'il! \9l t:ll'J 1-:1 tl fl \91 t:l-:l 1'1 W ~ fl El W::: 'U t:l-:l ff n (media'" . 
characteristics) I'U'U1'l1fl111 'U\9l'j :::~Ufl1111~ -:I'Vit:l 1 'il~ I~furm \91 uurru t:l-:l 1'1 11111'1't:l-:l m 'j1 'Ul!~~::: 

" 
f1f-:lll\91fl~l-:1n'U 

mil-:l l'j nmll 1'Ums 'tJ'j:::IlJ'Uil 'j:::ff'l'l TI fll'Vi'Ut:l-:l 1'tJ slim 11 ~t:l f11111111J1l'J \91111 

t1l1111J1l'J'Ut:l-:l'tJf'lfqjlf)1'j ~t:lfl1111111J1l'J1 'U~1'U f11111rf111111,j'1 1 'il (knowledge) lift'WfI~ (attitude) 

'Viq~m 'j urns l'Jt:lllfu'tJBJJ~ (practice) 'il:::1l1'U 11 J'j 1'1 1111fft:l\9lfl~t:l-:lnU 'I'lqEl~ll~:::ll'W 1~\9lI~l'J1nU 

f11111r l'1ft'WfI~ll~:::'Viq~m'jll (KAP theory) 1~'W'I'lqEl~~1l1'f111mhf1qjnUI'l111'tJnf-:lffl11 eJi-:l 
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0' i d 'V 
'ff1'1"l..:lEl t 'ffli'W:::l'fffltl1 (2533: 120 - 124) !m::: Barlo K. David ('ffHJtI\PI1:::f1r;'l tJ11f1lJl'W:::, 2542: 64 . ~ 

• ~ ,~c9 d v ~, <V 9/cv Q..t 

65) f1r;'l11f1..:1 KAP theory 11!'lJ'Wf111i'ff1Ell'Yl!'WW·mf11:::'Yl'lJ'UtJ..:If111'fftJ'ff11\P1tJ\PI1~1'lJ'ff11 tJ'W'O::: 

'ff:::vi'tJ'WG..:I'I"lq~f11 nJf111~tJ'ff11'UtJ..:I~f'lJ'ff11 KAP lJf1tJmhml-N!~'W!fl~tJ..:I}jtJ1'W f111t1f'lJ !tI~t1'W 

r;Y..:IfllJ hwl Mn'-i'WG..:If111 ~tJ'ff11 'tIrtJ~tJ 1'Wil'W:::1'i1utl1~'W~'ffllJl1f1!~mlTW 1f111'Wm'W l!~l 1 tI~ 

'lflJ'lf'W l¢i ¢i1t1tllfttl KAP !~'W1'i1utl1mlJ1'Wf111i~fl11lJffl!h'UtJ..:If111~tJ'ffl1!~tJf11'J~m'Wl.� 
fl11lJf (knowledge) l'W'I"l'O'Wl'4f11lJ Webster Dictionary 'UtJ..:I Smith (1977) Good 

(1973) tJ'YllJ'I"l1 'YltJ..:ItJhw (2523: 145) Bloom et al. (f111Wf11 YilJr;'li'f~, 2547: 30 - 32) Lynch A... . 
(1996: 75) l¢ilMfll~ln~fl11lJ~'fftJ~fl~tJ..:In'W1~t1'ff~tlil fl11lJf!~'W~..:I~!~t11~tJ..:In'lJ~tJ!~'0'OJ..:I 

• 'j/ , , I 

~ "1 'j).d.<:::to & & ~ 'j) ~ ~ 'j)d.do Q..t d 

n~! ntu CV1 !m::: tfl1..:1 'ff11..:1 'Yl tf1~ 'U'W '01f1 f111i'ff1El l'tl 1 tJf111fl 'W ll1 'tI1 tJ!u 'W fl11lJ~ 'Yl!f1t11f1'lJ rrrnu 'Yl 

~ ~ .& 1l]'JJ Q.I d ~ tv v v d 4 I:tV 
'ff..:I'UtJ..:I'tI1 tJ'lJflflCl 9f..:l !~ 'Olf1f111'ff ..:I!f1\P1 tI'J:::'ff'lJf111ru 'tI1 tJ'01f111t1..:11'W f1111'lJ1'UtJ!'Yl 'O'01..:1t't1 mtJ\PItJ..:I.� 

1:::r;'lf1 !~m'O'O::: f1l1lJtJ..:Il'tItJ !'If'W fl11lJ1tf1t11f1'lJfl11lJ'tI:lJltl 

~ 

~ ~ 
'lf~!'O'WUCl:::tllfftl1:::t1:::r:ml . d "l 71.d 0 ~ 0 "ltl9 71t1 i 0'

'lJflflr;'l'O:::tf1'lJ11'lJ11lJ !1!'I"ltJ'ffl'tl1'lJtJl! !'If 1::: ttl'lf'W 
& 0

9f..:l'lJflflr;'l '0::: '01 . 
"l 'V "'i "l 'V 1 "'i "l 'V d "l 'V"" d 0 "l 'V , 'V d ~ 
!~ ~t1f1l1tJf1!~ !~t1'Wf1'Ol!~ 

~ 

'V d "" d ~ 'V 'V;: ~;:, 71& ~ 
'UtJ!'Yl'O'01..:1 'YlqEl~ f1~ :lJl\PI1~ltJ !'lJ'Wl'ltJ !W:::fl11:lJ!'U11'O'W'W'O:::!'lJ'W'U'Wl'ltJ:lJl'01f1fl11lJ'i9f..:l!'lJ'W 
iI • I 31 • 

Q.I d v 9V .d & & Q.I ..tt 
'U'W I'l tJ'W n 'O:::1'l tJ..:I !'lffl11lJ 'ff1u11 f1'Yll..:l'fflJ tJ..:IU r;'l:::'Yl

Q.I

f1El:::'Yl 'ff..:I'U'W '0'W f1..:11:::~ u 'U tJ..:I rm 'fftJfl11lJ'tI:lJl tI 
~ 

'UtJ..:If111!~ t1tJ~ 'ff~ l..:1fl11lJ~~'J1'lJtltJ~!m:::'ff1:lJl1f1l111 til -Nl'Wf111fl11..:1;11'l1¢i ff1't1 f1Jf111fff1El11'W 
~ 

flr..:lrl' ~llltll¢inl'tl'W~!~tJ fl11lJ~fl':lllJ!~11 tJ!tfm11~tJfl11lJ'tI:lJltl 'tI:lJltlG..:I f111i'U~~tJ!.yJ'O'Oj..:l 
~ ~ ~ 

Ur;'l:::iifl11lJ!~11'il ~!~t11~tJ..:In'lJ f1~!f1ru~Ur;'l::: lm..:l'ff~l..:1 l1rtJ'ffflltJ~ ~..:I'UtJ..:Il1rtJ1Jflflr;'l ~!~tJ 
" . . 

1'(1tJ111-fftJfl11lJl1lJltlltJ!-fftJ'Yl wvitJ..:I!~t11 

11fftJfl~ (attitude) 1'l1:lJ11'lf'lJrucY1l'ltl'ffflltJ (2531) l¢i1:::'lJl'W 'I"l'OtJ1tJmm~'lJ'lJ. .� 
11'lf'lJrucY1\P1t1'ffflltJ 'I"l. ff. 25251 Mfll~ln~fl11lJil fl11lJ ~{YmhtJ 1'i1~!l'1'W¢i1t1't1rtJ 1l-i!~'W ¢i1t11'1 tJ 

~ 

.d9.d & ... 9 &~o 'o'~ &tI' d
!1tJ..:I t~!1tJ..:Il1tJ..:I111tJ'lJflflr;'l t~1Jflflr;'l'tltJ..:I !'lJ'Wfll'fflI1'ff1:::'tI11..:1fll11 'YlfftJ::: 9f..:lU m1 fl11lJt'tItJ. . 
n'lJ fl~ ~..:Iutlr;'lil U'lJ1JtJV1..:I'tIrm'f1Elru::: !rltJ11lJn'W!~1~..:Iutlr;'li1 ~f1Elru:::'UtJ..:Ifl11:lJ!~'W Ur;'l::: 

Good (1973) m111i1 'V1ff'Wfl~;jtJ utJ11t!lJ!m:::'YhYi~iil'1tJ~..:I'tI~..:Il1rtJ'fffll'Wf111W'tIrtJ~l'UtllJ'tI~..:I 
d 71"'i 0' d 71'9 d ~ & ~ "" ~ "l '''l 'V' 0'1~tI'O:::lJfl11lJ~'ffmm:::tll1lJru:lJl!f1t11'UtJ..:ItJ~ t 'Wfl11lJt'tItJtJtJ 9f..:l'Ylff'Wfll'l'ff ..:Itf11'l !lJ !~ UI'ltll1lJru '0:::� 

"l71 "";: ,& 'V ~ 0' "l71� 
tJ'4:lJl'W !~'01f1'1"lql'lf111lJ'Yl..:l11'01UCl:::'Yl1'Yl1..:1 9f..:l'fftJ~flr;'ltJ..:If11J 'Wfl1nru ~l'W:::f11ty'O'W (2545f1) !~
 

nri 11i 1 'V1fftJ fl ~ !~ 'W 'fff111:::fl11 u1 t!u!~ t1..:1 ¢i1'W ~ I'll '0 tJV1 ::: 'tIi 1..:1 ~ ..:I !~ 1n 1Jn111'ltJ1J'ff'W tJ..:I uCl ::: 
~ 

iii) 'Yl1i'l"l r;'l1'1 tJfl11lJ ~tJ Utl11 'W f1l11'ltJ'lJ'ff'W tJ..:I !tltJ f1l11'ltJ1J'ff'W tJ..:IltJ!~ ..:Itl1 :::tijtJ~ 11l-iil 'o:::! ~tJ 1 tI 
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1 fl mil fl1~HJ'I1jtl ili1il fl1~tJ~~ijVi fl'i'1 N ~~ 'U1tlU~~~ 'U ~~if11fl''U fl~l~'U ~ ~~ ili 'ff1lJ1'l tlifl i~ 

1fltJ~'l,m~'ff1lJ1'ltlulJ~m1lJOVIB~ i~1I1tlf)1'l~tl'U'ff'Utl~~tl~~1~1u tltl1l1tlif fftl~~i'ItJ "l'l nll'U1'l 

(2545: 105) n~ 111 filJ 1~ lJ ':h 11fl''U fl ~ 1~ 'U 'fffl11~fl11lJ~~ tllJ i'IN ~~ ~1~ tJ1,Jtl~ tl'U fl11lJ ~ fl 
9J& 'j) Q .c::1d I ~	 tI 11] 9 ~ 9

fl11lJ~'fftlU~~U'U11'UlJ'\Jtl~~t)~m'llJ'4flfl~i'IlJ~tl'4flfl" 'ff~'\Jtl~U"~'fftll'Uf)1'lW hl !'Ui'lfl'i'I1~!fl 
.Q.&� 'j).Q e:f 'j) I cv Q~ w 0 ~ 
i'Ifl'i'I1~'I1 'U~U"~'fffll1~m1lJ~'l nun N 1I~'U lI~~tl~tltJ'U 1'U~tl'fflJfl1'l i'Ifl''Ufl~l'U'U ~1f)1'11'Ufl '11 'ltl 

'U 

v� • 
~ 1 v ~ '" 'I 'I ~ '" '" '" 'I� ~ ~I '" ,~ '" 

m~~'U 'UlJ'U1111~!1I !mtlfl~t)~m'llJi'I~fIltJruunemuunn 1'U'Uf)1'llJ'l~llJ'Ufll1'U'U1mtl~ 

o� .Q I dO .& £1 Q OJ ~ QJ ~ I 'jJ 

f)1'11 'Ufl'\Jtl 'U1 '\J ~'\J tl~ ~t)~ m s u tl tJN un fl'i'Il~ "lf~ u 2 n fl'i'1 N '11 nn fl tl rru 'U'ff'4'U'11 'l tl~tlm'U U"~ 

v.� , 

lJ~lJ1W'\Jtl~l1fl''Ufl~ ij~~u~~tl11lmh~v~ lJ1'Utlm~ lI'UG~ ili~tl111tld1~V~ m1lJl,JlJ,J'UnU~1U~i1 
.c:s v & "l 'j) cI d QJ cI QJ d"l QQJ

1I~lJfl11lJ~'fftl,,!fllJmtJ !lJfl1'U1fl (~1~'l~'U i'I1'l~'U , 2540; fl'tlfl !i'ItJ ,,!'ltl1l'U1'l,2545: 105) 

cI w Q?t .c::id cv .c::1 ~ QJ .&.&� cI

tl~fllJ'l~tltl'U'\Jtl~i'Ifl''U fl~l'U 'U 'l ~ 'U unuenuW~i'IlJ'U m tl'U'I1 'U ~"lf~ ums 'lW ~ rue f)111! 11 'U (2545tl: 

U'l~fftl~ii'ltJ 'ff'lnll'U1'l (2545: 105) ~l~tl~'U1tJtl~~lJ'l~tltl'U'\Jtl~l1fl''Ufl~tld1~'fftlflflfttl~ fl~ltJflil~• 
tl'U 1fltJ'ff'llJU~1lJ'l~tltl'U 3 tl~~lJ'l~tltl'U i~w-). 

'" ~ 'I ~ v
1.� m1lJflfl m1lJ11Jl!1I fl1'Uf)1'l~ (cognitive component) 

'jJ 1 £1 jJ& 

2.� fl1'Ui'l1i'lfl11lJ~'fftl (affective component or feeling component) 

~ 1~ 'I '" '" '" 03.� fl1'UU'U1 'UlJ !'Ul'lf~Ylt)~m'llJ'I1'ltlf)1'lm~i'I1 (action tendency component or 

behavioral component) 

'ff'llJi~i11 'U f)l'l~ 111) Wll1fl''Ufl~ili i~~1I1'lW1U~lYl tJ~m'llJW'I1j oms1,*l'I1~ ~'l.� . 
''I ' & , ~ :: 'I ~ '" 'I ~ ~& " 1 v 

tltJ1~ !fltltJ1~'I1'U~ 11~1'U'Uf)l'l'l1lJlN ms !'lfm1lJflfll'l1~~" ms ~'lffl11m'fftl m'llJWU"~U'U1 'UlJ 
• 'U 

~ 11 eu'fffl~tltltlllllll'U Yl t)~m 'llJ muutlrnh ~ neutl'U~1tJ ff1'l11urns ifll1fl''U fl~ili 'ff1lll'l tlifl 'l~ 
v� v 

1fl tJ~ H U~'ff1lJ1'l f:lifl i~1I1tl~ t)~ m 'l lJl1~i'I1~ ~ H U"~'YINOtllJ i~ ifll1fl''U fl~ iT'Uij'l1ll1tJi~ 
v • • 

~1tJtl'U U~,,~ i~ ijl1~,Jtl~U"~,Jtll @tJ1fl tJ'ff1lll'l till 11 ~~fl ff'U1111~ tltl1,*i~ ms ifl U'U 'U 1flU'U'U WU~ 
.<:9 dlfJ 'jJ J I cv� cI Q Q e:tQJ Q rI 

'I1'ltl'l1ll1tJU'U'Utl !fl '\J'UtlQtl'Ufl11lJl'I1111~'fflJ'\Jtl~'fftll'Uf)1'lW ,,!'lf1~ lJ'l~'ffi'l1i'l]'ff'U~ (2546 : 211) 

i~tl~l1G~ i~tlnifll1fl''Ufl~~ff1rl11!U'l~11l'U~i!tJlJ~tli~f)l'l'\Jtl~~l~i'1 (Iikert scale) 11l'UU'U'U 
I tI� !V I 

i'Ifl'fftl'Ul1fl''Ufl~ll Likert (,,!'lf1~ lJ'l~ffi'l~1~iY'Ui, 2546) i~'ff~l~~'Ulll'UU'U'U'fftl'lJtIllJlllll'UlJ'l~1tJfl 

d '" ~ 'I ~ '" '" d ~, d ~ If) , ''I If) , d ~ If) ,d ~ , 
U"~lJ'I11'\Jtl ~m"tltl fltll'l1'Ufl1tJtltJNllltl l'I1'Ufl1tJ !lJU'U!lI !lJl'I1'Ufl1tJ U,,~ !lJl'I1'Ufl1tJtl{J1~llltl 

QJ Q lI]9J QJ Q 19J 'jI 9J 0 '9J Q,I 

i'Ifl''Ufl~i'I1~'U1tlll~ !flfl~U'U'Ullltl i'Ifl''Ufl~i'I1~'''U1I~ flfl~U'U'U'UtltJ tIl'U1U~"~'\JtJ)1lJtl'U 111 

fl1m ~ tJn 11 ~'ff1lll'l tli'I 'll'UG~ 11fl''U fl~ ~ tllJ'l ~1~'U fftl1l1tf'U ~ ffl111'U tlUi~tJflf~ if 1tl 'U f)l'lfftlE!l 

11fl''Ufl~~ij~tl1lJ'lUmlJ~tlfl11lJ11111tJ'I1111tJG~ u'U11.wlJu,,~'Villl~ij~tl~~11~~'I1jtl'fftll'Uf)1'lW 

0<:9 'Q .& 1 d 31& d' .c:! <jI I d Q.I .c::i 'j) OJ ..:9 
11 'l tlfll'U tJlJ11 'U~ fl tJ11 ~ lJfl11lJ 'l 'fftlU" ~ tl1) lJWllllf) tJ1'\Jtl ~ tl tJ1'Ufl11lJ l'I1 'U tl'UIf) tJ1'\Jtl~ tl 'U f)1'l 'fftl 

'U� 'U 

fl11lJ'I1111tJ1 'Ull'l1 ~ ~'Vi tl~1~tJ1 
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'Wt1~mllJtllltl~lJi''Ul1B1J~ (practice) rh:h 'Wt1~mllJ ~'1~l'ltl'UflllJ1'5'1flt1lJ 
o I lIJ ~c! ~'l ~ 0 0 '" ~ I w 'I 

m n behavior ~~lJH n1f1l'illfl~fllllJlHl1t1lJl:;tlll ~'Il')fU A'U'W'iI'Ul'UmlJ"~'111lJ'U'lJ~'1Rogert
~ q 

(1984) , ~l,rfll ~l tl~fllllJ il 'Wt1~m llJ l~ 'U rnsm:;l1ll~ ~~~'U 'ff'U ~'1 tlll m ~l1l'Yll'l ~~ 1'Yltllll~ 
, ~ 

"~'l.Jflfl" llIl:;I~'Ul1 afl~ till 'U tlll~~'U'ff'U~'1~~iY 'Im~~wl1t1l 'U 'l1 ~~flltl'U en lllJl1'111J'U fl 'Om llJ 

tlllm:;l1l~l'l '1 ~1~'U'l1~cil'lii~~~'1'l1lJltl rl''1lfl~I~'U'~'l1~m1J'Ufl'ilmllJtlllm:;l1l~l'l '1 ~t~ 

Hl'Utllllflim lWlJ111~l'l1~m~'Utl1~cil'l'li~~fl\91l -ffl'U''W'U,,6 I'mi'mr (2537: 184) llIl:;1fll'Wl " ~ ~ 

1J1'W'U~'lJ (2543 : 56) ~1'l1,rfl1llJ'l11J1t1'ff~~fl~~'1lfl~l~tI'Itl'Uil tlllm:;l1l'Wt1~mllJ 'l1lJ1t1G'I 
v 

ll":; 11Bmtllmtllnlfl~cil'l 1~'Umtll1mtlll1'1lJl"'lJ~'1'l.Jflfl"tliiltll'j"m:;l1l'l1~ ernsu'ff~'1~ltlll 
~ 3/cv L".t 11) Id ~ 0 ~ 111 CJI L".t 1IJ ,d d.Q; 

'U 'U 'l.Jflfl" 'iI:;~~l'l1l ~ ~lJfl~llJ 11"~'l.Jflfl"~'U 'iI~'ff '1lfl~tlll m:;'Yll'U'U ~~'l1l ~ ~lJflmlJl'W ~~~'U 'ff'U ~'1 

~~~'1I~l~lJ1m~~'U ~'1'~llll'l'Wt1~mllJl~lJ 2 ~fllJW~;;~ 'Wt1~mllJDfl1J~'l1~~'Wt1~mllJ 

mn'lu (covert behavior) llIl:;'Wt1~m'j"lJlll~IHtI'l1~~'Wt1~mllJmtl'U~fl (overt behavior) 'U~fl'illfl.w
~ 

~l'W'I'l11'ff1i'U~I'ffGtll (2533: 122 - 124) flrillil flll~'l.Jflfl"ii'Wt1~mllJll~fl~l'ltl'UI~~'1'i1lfl 
, ~ 

fllllJ~ .yrft'Ufl~'lJ~'1'Uflfl"Yi~l'ltl'U Ifl~1j'U '~I'Wll:;mllJll~fl~ N'illflfllllll~ i''U'tlll'ffll msuila 
~ q 

fllllJ 'ffll ~~ lJ '~i''U ~'1 rin1,rlfl~Dl~'ff'Ufll'j"tUi '1'fflJ~ll~fl~l'ltlW)'U 'iI:;I~'UH"m~'Yl'U~ ~'Wt1~mllJ 

'lJ~'1'l.Jflfl" ~'1'Ul'lflf'l11 tlflil 'Wt1~mllJfllltl~lJi''UDB1J~'l1~~flllii-ffllJillJ'lJ~'1'l.Jflfl"1'U fl'ilmllJ 

~l'l '1 (behavior peactice) 'fflDll~l 'Wfl~flnlJ°1 'l1lJ1t1G'I fl'ilmllJ'YlflDn!.fl'Yl~lJlJlJ6m~l1l
q 

'li 
q q 

il~ 'ItT'U 'iI:;rl''1lfl~ '~'l1~~ 'lit~ 1 ~tliJ~'1fi'D'j":;fl~'U'lJ~'1'Wt1~ ns'j"lJ ~'1 ~lll 'U fl~~fll1J'U 3 -ffl'U 

CJI Q,I d ..<:::.'It. CJI v ..Q v Q.I ~ I .Q, Y& 
~1t1fl'U fl~ 'Wt1~mllJ~1'Ufl1llJ~(cognitive domain) 'Wt1~mllJ~l'U'YlftlJfl~ muuu fllllJ~'fffl 

fllllJ'Il'~'U (affective domain) 'Wt1~mllJ~llJflnDB1J~ (psychomotor domain) -ffl'l1i''Utlll1itl 
~ ~ . 

fli''1.w '~~llllJfl'Wq~flnlJflltll'U (covert behavior) Yi~~'1flllfffllJll~'U 2 Dl:;lfl'Yl '~llrl 

, . 
_"l .... cI 0 GJ 11 "I c1_1 "" "" ue 'il £I'f1 m mrn'.iin)fl1 Ull'llJ 1£IlJu '.i~ tT'fI1i ill'Yf 

rns ~~'ffll~'il~111'H"'fflJ'UltU~cil'lllY{'iI~'1tT'U ci~lJ~'U tl'U'l1 ~flflll -ffll'lW ~'1ii H~ 
~ " ~ 

flri llG'I il'iJ i tI~iifllllJ rl'lJ~'Ulltl'UDl~iY'Yl1i m'W'lJ~'1 ms ~~fllllJ'l11J1t1' 11J1fllJ1t1 1951J il'ffl:; 

'Il'ltyftj (2533 : 14 - 20) ~1'1~'U'Yl{ 'ff'Yl1illl'iltJ (2539: 'U'YlI'l~ci~) flW'Il'~ vllJftj (2543: 46 - 50) 
q " q 

~d ~.c:::t Q.I~Q 

lVm~'U~ ~ftfJ" W ~Q1itll (2543: 10 - 13) ~ll'll'lJtl l'll'lJ~lJ1'ff (2545) ~ll'll''U lVlJ'W'U~ (2545fl) 

Q.I Q.I Q.<:::Ito Q.I tI Q.I (LI Q I (LI Q 

'ffn~ l~'U~ (2545) ~~tlll'Yl'W'W'YlfllJ (2546: 189-240) 'ffll] l~'U~ (2547 : 53) ~llW mlJ1'U~ 

... 1 Q Q ~ 0' Q 0' tI.Q, .<:::to tI 
(2549 : (1-1) - (5-10» lJl'j"'Il'l~ nrnuenuun ll"~flW~ (2549: 123) 'ffl'Ylti l'1ftl'illlllW'Il'tI (2549:

q • 

• ( .,9 ~ IlIJ v '" d'
1 - 148 ) Freeman TIlden 1987: 65) ll"~ Ham Sam H. (1992: 120-122) CJf'l'ffllJ ~~ ~'1'U 

q 
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if QJ V 'SI' ~ , 
1HltIVlmfJi;f,:ji;fl"rt'ljBU't'l~,:ji;flj 

Itl'U II 'I1ci'ltl1!'u ~~1':i 'I11Cl~~ ltiClfHY':i':i"til'HnH~l'r:ln1Jfll1lJ~~l'I1 \9lf11':iW~N "l 
~ q 

~eu1~'tl CllJ~ij ClQri'I ~Cl' UV'l ~~1J~1':i ~ri 'I ~1':i Cl1,Htl'UtTIl'J'l1JfIfI nt~l'Jl'111 Cl'l1nll'JfI'U t95'U ~()l-U'U 

Cl ~ rlm ttl'U ${'U~'lij ~n~ClU':i ::: ff Yl ii fl l'l'~ "l Cl ~ f11 ':i ~Cl~umil'l~~ 1~l'Jijtlll ~l'J~'lif 

" 
3. l1ff'UfI~ l~llrll1ff'UfI~~Cl\9l'UW'l l1ff'UfI~~mi1Cl'l1111n:::l1ff'UfI~~Cl~i'1J~1':i 

~ 

..,j 
5. ':i:::1J1J~'lfllJtm:::ll'JJ'U1i':i':ilJ t95'U rilUl'JlJ f111lJt'lfCl 

0' • " 

6. U':i:::~1Jf11':iru1'Ut1Cl'lir'U "l 

QJ 'j,I Q.I ~~if1HltIml!V11fl~H 't'ljBi;fB (channel or media) 

'I1lJll'J~~ ~ 'l~~ri 'l~l':iri 'I 1l1'~i'1J ~n':i l~l'J~U 1l:::ltlmll11Yl'U"lCl~f111lJ~~~ri 'I r·h'U 
OJ OJ 

, U\9l1lJ~Cl lin:::'ilns :::1'i''U 1l1'tn~f111lJ'I1lJ1l'Jllr1~i'1J~1':i 
q ~ 

'J} """ 1. f111lJflfl\9lCl'l"lCl'lt'UCl'H1~U ::: 
OJ 

" 
2. f111lJtll~'U 11l"lCl~ti1 Cl 'l1 1ff1 ':i ::: 

" '" "" 3. f111lJ'lf~t'il'U"lCl'lt'UCl'H1 

4. ii'lllfll1mY1rlqj lln:::ijflU(1l'J1Jt~l'J'l~~ 

5. f111lJltl'UlClflfl1~ ijfl 11lJ~lJ'W'Util~CllJ ll'J'ln'Umh'l~Clli1Cl~ 

6. ms t~tllJ ll'J~~~1J~Cl 
OJ 

9. f111lJ!l1lJl~ fflJfl(tlJflilkl tl1JffflTY'UL1~~CllJ 
~ 91 « J ciQ.,I 

1O. m':ilJ~ ':il'lWflnflfJru "lCl'l~'U Yl 

"l "" 1'J}..,j11. f111lJl'I1lJ1:::~lJ~'Uf11':imtlfl 'lf~Cl . . 
I "" 0

12. f111lJ\9lm'Utl'llm:::f111lJ~lJll~lJCl 

13. l~~ClUmwt'Ums ~~ ~~l'll'l1lJ1:::~lJ 
q q 
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ifll~rJ~nuY-rml1'~.. 
~~f'IJ'liTHn'ji'i-elI~'W l1fllnJ1v1JmV'Vl1~~bY1'j ff~ l1Ji1~ fll'jihU~G~ ~f'IJbY1n-1~-el 
~ q ~ 

9J'l9J.1 'i "'i.I"'; "" ".1 .d 0 '1 9J"'; "" .d 
~ 'lflJ'j ~ IV'lf'W 111fl IusumubY-elfl111J'Yi 111m'IJ'W -el~fllJ'j ~ fl-el'IJ'Vll1~ 'Vl1 'Yi rns bY-elbY1'j Iflfl ~n fl'j ~'Vl'IJ 'Vl 
~ 

.c:i ~ ~ Q.J ~ -=2 'JJ .4::i .Q o''JJQ.J ~ 'JJ 9J 0' I Q.J Q 0' 
1J1J'j~ bY'Vlli fll'V'lbY ~bYflfl~'W'W l1~I91-el~1Jfll 'j 1Ifl'j1~'Yi ~'j'IJbY1'j 'Yi'j -el~ '1 'lf1J'j~ iv'lf'W"I 'j11J fl'IJms 1lfl 'j 1 ~'Yi 

'U q lU CU 

, v 

'Vlf'V'l V1fl'j '1 'W fll'j ffmn11J'YilllV rm '1 M' fl 11mhf1UJ~-el~f'IJbY1'j'W'WI~'W 1 1Jli'Wl~ V1f)'IJ'Yi ~fl'\J-el~ ms 
u ~ 

~ ~ 'JJ d 'j) 'JJ& t::!1 Q 'JJ 'JJ ~.e:t.d 
bYtlbY1'j fll'j 191 mflll'IJ'IJ'IJ 'HU1fll'j 11 ~1'j 1J191'W 'Vln flm 11 1flfl111J'j nnu flfl fl'\Jtl~ n nmun::;fI 'W 'Yi 1bY ~ 'Vl1J 

'U 'U 'U 'U 

mUrll '1 'W bY1VI911'\Jtl~n flri'111'tl'1Vtl'Wfl~'IJ l1Jftflfllmu bYmJ~'\Jtl~ff'Wri'llm ::; 'j::;'IJ i fI'j ~bYr1~'\Jtl~'li11 
q 'U q q 

bY1'j ~~191' tl~~fl~tlf)'IJ ~f'IJ'li11bY1'j~I1J'Wtih'Yi 111 V i flVlJ1J1111V~l'W ~f'IJbY1'j ~~if 
~ ~ 

~ Q.J I 1Jl 'JJ I ~ 'JJ ~ Q.J & " 
1. lJl1l1VbY1'W'lJflfln !fl ll fl 1'V'lfl' tl1V 'V'l'W~1'Wfl111J'j 'Yi'jtl'j::;fl'IJflUfl'flfJ1

q q ~ cu 

, " ,

'1 'Wl~ tl~U 'W '1 l'1flfJ~ '1 'W fll'jfftlbYn 

2. 1J1111Vfl'jtl'IJ-51~~~ 1~lln ml1Jfl'jtl'IJflf1 flrimY~fl1J fl'lbY'W1 'j::;'IJ'lJff~fl1J 
q q 

3. 1J1111V~1'WbYfll11I1fl'tl'tl1J 1~lln tltlJ'Yifl1J 11m bYm'W~ 
q ~ 

1 'JJ ~ 'J,I.d .o Q 111 'JJ ~ 'JJ' 'JJ d 'JJ'JJ 
Ifl VbY'j 1Jlln1 rns bYtlfl111J'YilllV'1 'Yi1J1J 'j::;bY'Vlli fll'V'l I fl'W 'W ~bY ~ bY1'j l1::;l91tl~I'U'W m 

q 'U 'U 'U 

..,; 9J '1 'JJ do 1 .d I ~ Q.J ~ 
n tl~ 'j111lma'Ill uunm 11 11 'j ~'\Jtl~'\J11bY1'j 'Vll1~I~Vll'V'l'j 1'W tl'Yi l'\Jtl~ bYnfl1'j 11~l'Yilll~bY1Jfl'IJ'V'l'W5l1'W 

3JQ.J 'JJ Q.J 0' d 'JJ Q.J:: ~ £). .d ~ ~ ~ 
'\J-el~ ~'j 'IJ bYtlflflntl~fl'IJ nmurm tlJlm::; bY ~ll1flntl1J'\Jtl"lbY ~fl1J'W'W'1 'jJ1J'Vl~ 1lilm~lfl'j tl~1Jtl '\1'j-el 

ms ltl-elfl'l~~tl1J'j~lfl'Vl~l~ '1 '1 'W ms I~Vll'V'l i ~l'I1l1l~bY1Jf)'IJ fl~1J 11J1'I1l1lV 

fl111J 'Yi 111 V'1 'W 1l'Yi ri~ vi tl"ll~ V1i flVfl n lJff1'Wi 11J'\J tl~'lf1J'lf'W VItl~ ~'W 'V'l'IJ 11 lJ ~ 1'W111v~ I~ V1~tl ~ 
q 

o "". I c$... ., 0 ., ..,;. I ' .d'l 9J'l ..,;
bY1l1l'j\l11111'Wfll'IJ'W 3 lJ'j~lfl'W fltl fll'jl1fl'Vl111n~'V'lI9JJ'W1bYtllJ'j::;lfl'Vl\9ll~ '1 n l'lf l'Wfll'jbYtlfl111J'\1mV 

fll'j1J'j~I1J 'W 1J'j::;ff'Vlllfll'V'l i 1J'jurn 1J~ tlfl 111J'\1 mv lln~ fll'jlJ ff1'Wi 11J'\Jtl~1J'j~'lf1'lf'W ~l ~ V1~ tl~ f)'IJ 
..,; .J ltJ9J.,,J'

fll'jbY-elbY1'j GJ$~bY'j1J Iflfl~'W 
q 
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tll'j:ij~Y1111rl:::~\Pln-l1@mJ):::!fl'Yl~1\1 "l ~ith.jtll'j@eJfI11lJ'I1l.J1tJ 'ViU11 ri1'U i l1tY 

lJ tll'j~\PlI'U 1'j:::U@eJfl11lJl1lJ1tJ'l'UUl1"\I'VieJ\lt~ tJ1'Y11\1'1i'j'jlJ'lf1~ llrl:::l\Pl1'U 'Ii 'j'jlJ 1~tJ\l1'U l:ijtJ~lJ ms 
, • 'j) 'j) I 

tll'j:ij~Y1 1tm:::~\PJJ'U 1iYm;1 11lJl1111tJi'U11l1"\I 'Vi eJ\ltVi tJJ'Yl 1\1 'Ii 'j 'jlJ'lf1~ u 'UiTf1WLI i 'U-W 'U Vi fJ'YltJ1'U tt'l1 \I'lf1~ 
Q,I .d. Q,I ~ 3J Q Q.I , ..::::..Q cI 

~\I'Yl ~'Vit'jf1' l\ltJ1tJulJ (2540: 114 - 116); urleJ\I '4tJUlJ (2542: U'Ylfl~tJeJ); 'lfrlrl~l 'ff'Yl'liClJ'jtJ (2543: 

U'YlI'i~VeJ); 'fflJ'Vi'j 'ilHIHt'ff\l (2546: 73 - 76) ~l\11~Y11tll'jffml1tm:::~\PlI'U1'j:::UU@eJfl11lJl1lJ1t'Ji'U.. 
eJ'YltJ1'UU'l1\1'lf1~ l~tJ tJ'Vit'jf1' l\1tJ1tJ~lJ (2540: 114 - 116) l~ffml1t~eJ\I tll'j~\PlI'U1fll1eJffml1.. .. 
'Ii sslJ'lf1~lh::: ~ lrff'U 'Yl1\1L~'U ill'l 'UeJ'YltJ1'U Ul1 \I'lf1~ L'\11 'lmu ~ \I'Yl~ rl eJ\I nu f1"lJl911elt'h \I ~ 1'U1'U 40

• u • 

1'1'U lJ'jULLuurnsna rleJ\lL ~'ULL UUf1"lJL~ tJ1'Yl~ nnuri eJ'U Url::: m1\1ms i i'fll1 eJ 'ViU11 f1"lJl911eJV1\1~
q, q q, q 

, " , 
L~'U ih1~tJ i i'fll1eJlJl'1 11lJ ~L'WlJ ~'U eJVl\IlJutJ ~hl'iUlVi'j :::~U 0.05 ~1l1 i'UI'111lJ~~Ll1'U ~eJtll'j i i'fll1eJ 

~ <u u 'U 

. " 
Vi'ff~l\1~'U 'ViU11 lJI'111lJ~\I'VieJ i 'ileJvi'U'j:::~UlJ1f1.. 

urleJ\I tJtJ~lJ (2542 : U'YlI'i~VeJ) l~ffmJ1 tll'j~\PJJ'U1fll1eJ@eJI'111lJl1lJ1tJ'Ii'j'jlJ'lf1~. .. 
ttrl:::U'j :::i~f1'l'ff~ {LYieJf11'j 'VieJ\lL~tJ1L9f\liJ L1f1'i 'UeJ'Yl tJ1'U LL 'l1 \I'M1~ fli1 'U -ie \I f1111 1~ tJYI 1f11'j'Yl ~ rl eJ \I. .. 

. "" 
nuuf1'VieJ\lLVitJ1'MlJi'YltJeJ1tJl91\1LL~181J~'Ulu ~1'U1'U 45 fI'U lJ'jULLUUtll'j'Yl~rleJ\lLLUUf1"lJL~tJ1. .. . 

"'. I I 

i~ ~rl 2 1'1 i'\I 'ViU 11 fll1eJiYeJl'1 1 llJl1111tJ'Ii 'j'j lJ'M1~Lm:::U'j:::i~f1'1'ff\9l{L-WeJtll'j'VieJ\lLVitJ1L9f\liJnf1'i'U.. 
eJ'YltJ1'U LL 'l1\1'M1~fli1 'U -ieJ\I f1111lJU 'j:::iY'Yl~ fll'Vi 'ff1lJ1'j tH~lJfI11lJ~ 1'1 11uL'1i'1i 'ilL~tJ1nU 'Ii 'j'j lJ'M1~LL rl:::... .. 
U'j:::i~f1'l'ff\9l5i 'U eJ'Yl tJ1'U LL'l1 \I 'M1~ m1'U -ieJ\I n lI11 ~ eJ V1\1 iJU tJ~lI'iUl'Yll\l 'ff()~ ~'j :::~U 0.001 LW::: 

... u 

. " 
Uf1'VieJ\I!Vit'niJI'111lJ~\I'VieJ i 'il'j:::~UlJ1f1 'U en 'il1f1ij 

'Mrlrl~l iY'Yl~cyJ'j 6(2543: U'YlI'i~ VeJ) l~ffm:J1LL 'U 1'Yl1\1tll'j@eJfI11lJl1111tJ'Ii 'j'jlJ'M1~.. 
'lueJ 

• 
'Yl tJ1'ULL'l1 \I '151 ~ un \I f)'j ::: 'ill 'U 'Vi U11 @eJ ~ U f1 'Vi eJ \IL~ u1 ~ 1t~ 'ULL rl:::1 ~i ~ ri 1 'U i l1ill 

u
1~ un 

LfI~eJ\ll1lJ1tJ ll~'UlhtJ LLrl:::iYUl~f1'l:lru U f1'VieJ\lL~tJJri1'U t l1illiJfI11lJ~\I'VieJ i 'il@eJ t'U'j:::~UU1'U f1m\l 
u u 

LLrl:::Ll1 'U 11f11'jlJtll'j !~lJU~lJ1W'l'U!~ eJ\lfl11lJr!~tJ1nU'Ii 'j'jlJ'M1~.. 
'fflJ'Vi'j 'il'jWLL'ff\l (2546: 73 - 76) l~fff1'l:l1 tll'j~\PJJ'U1fll1eJfff1'l:ll'1i'j'jlJ'M1~!YieJtll'j.. ..
 

'VieJ\I!~tJ1U'j:::~1! ff'U'Y11\1!~'U ill eJ'YltJ1'U LL'l1 \I'M1~LLn\lm :::'il1'U 'ViU11 fll1eJ'1 lJu'j::: iY'Yl~ fll'Vi'ff1lJ1'j tl. ..
 
I • '" I 

L'WlJ 1'1 1 llJ r I'll ru t'1i'1i 'il !ntJ1nu 'fffl1'Vi 'Ii 'j 'j lJ'M1~i 'U -W'U'Vi eJ'Yl tJ1'U LL 'l1 \I'lf1~ LL n \I f)'j::: 'ill 'U 1~eJ V1 \I iJ.. . 
u tJ~ll'iUl~ 'j:::~U 0.05 LLrl:::Uf1'VieJ \I!~tJ1iJ fI11lJ~ \I'VieJ i 'il fll1eJlJ 1f1 1~ tJiJfI11lJ! 11 'U 11 fll1mJ 1'ff'U i 'il 

u .... 
• 'j) • • 

1'11'j Vi'il :::~\PJJ'U 1LLrl::: ~~\9lfll1eJ~'U!-wm~m!'Vi-i LL rl::: ~1l1,j 1tJi ,rLLnuf1'VieJ\lt'VitJ1 i~i ~i 'U leJtll'ff~eJ lu.. 
.Q4.I <j/ 'j/ d' dt cia 0 Q.I I 9J ..dl i i 'jJ • 

'ill f1 \l1'U 1 'il tJ'll 1\I \9l'U 'il::: Ll1 'U 11 'ffeJ'YllJ 1'1 1 llJ 'ff1f1 ty\9l eJ tll 'j 'ff';j 1\11'1 11lJ'Vi \I 'Vi eJ 'il l1!! f1 

~lJ1!VeJ'U LLrl:::iJU';j::: iY'Yl~fll'Vi 'ffllll'j tH~lJl'111lJr fI11lJ!'1i'1 i 'ilL~tJ1 nu 'Ii ';j 'jlJ'M1~LL rl:::Uni~f1'1 'ff\9l {.. .. 
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jJ jJ ., I 

'lu el'YH'J1'Ull~.:J'lf1~!~~u'U;iel ~ijelf1tl1l1liJ JlJ'lf1~ 'Ueltl111tlUv.:J'Wu 11 ffelllUmlel.:J11lt11~ el.:JtllJ. ~ 

'Hu~tllJ !~lln IfI~el.:J'I1lJ1t1 ll~'U{htlll~~-aUl~tlllWI9i1.:J "1 '1'Uel'Yltl1'UII~.:J'lf1~ 
u • 

I I'.d Q.O 4dd4 l..::::t & & 0 

'ffl'U II '11 ~.:J'Yl tl.:JI'Yl tll'Yl1.:J lWl'Uli J J u It)'lflVl 'lflJ'If'U 'W U11 lJtll J fftl1l1 t).:J tll J 'U1 . 
ltltl~tlllW'Yl1.:Jlh~1~ff1'ffVl{1Wl'UliJJlJ'\Jtl.:J'lflJ'lf'U1J1~tlm1lJ'I11J1t1~.:JI'If'U 1 !~m W ~lJ 1Wl'UlffJ111. 

, !J I I 

(2544: U 'YlflfIVel) !~fttl1l1 fftlY1'U U1'U '1 'Ui 1'U:::: 'l'J 'U1Wl 'Uli J J lJI Y1 tl ri.:J I'ff~ lJ tll J 'Vi tl.:J III tll'Yl H 

1Wl'UliJJlJ (i~lJ'ffI\9lV) lf1t1fttl1l1IQ'W1~mWU1'Ulh1'ff1'Yl~.:J'I11f1'UmJ1'lfiYlJ1 'WU11 ms 

'Vi tl.:J I~ tllll UU~'Wtl 'Yl1.:J 1Wll..! li J JlJ '11 ~tll ~lJ'ff I\9lV Vll '111'lh:::: 1'Yl ffhltliJ iYl..! I'i'1~ 11 ~ '\.11 I'ffl..! tl~ 

Utl 'Vi tl.:J I~ til '\J W~ I~ tllnl..! 'lf11Utu !~'1 ~f111lJ fll ~::::.tl iJu UI U11lJ 1~fI tl1J tl1 J 'Vi tl.:J I~ tll.tl1 tI'1l..! cu 'U U u 

li'tl.:J~l..! ~.:J'lf11U1l..!iJtllJ'1~~tl~l..!U1'Ui.:JflJJ~el.:J 1'ff\9l f1JJ~tl.:Jl1ffU f1JJ~tl.:J l'ff\9ll1ffU J'ff'l1~el 

tl ~ l..! ll~::::f1 J J ~ tl.:J 11tlll~ UUI~'\...I tll J 'fffl.:JflW ~ 11Yi u '111'nu ~tl~'\...I13'1l..! '1l..! tl1 J 'fff1.:J f111lJl1J '\...I. 
. " 

leltl~tlllw'111'nUtl1J 'Viel.:JIllt1111l..! IflfllffJ 11 fll1 'lflJ'lf'\...l '\...I nn 'il1tlU• 
Q.I 4 QI' & ~ Q,lQ,lcI I~ 

W{]i'\...ll'Yl Il..!VlJ'\...ItllJ (2544: U'Ylflfltlel) fftl1l1lJtl.:J f111lJ'fflJ'W'\...IliJ~'I111.:J'fftl 

ih ~I'WW nUfll1lJVl J~'I1Utl~l'U1h~ 1~ff1'ff\9l{1l~::::1UJ 1Wf1~'Utl.:Jum1 tI'\...I mWfttl1l111J1 tlUlllt11J 

ut1l1 tI'\...I '1l..!I'UVl ~.:J'I11f1'ff 1 '\Jl1t1nUtlJ .:JI'Yl'WlJ'I11l..!fIJ 'WU11 ~tl~iJJ:·ml9ieltllJ 11IfI-ru~ 11'ff1J l~tllnU. . 
lh~1~ff1'ffVlnUJ1WfI~lJ1tl~b!fI ;iel SeJ1.h~I.tl'Yl'l1U.:JffelI1t1'\...1 Jel.:J~.:JlJ1;itl ~tl1JflfI~ (f1~ 

tl1 'il1J v) ll~:::: Stll 'Yl J l1ffU Um1 uu ril'U '1'11 wiJl1ff'U fI ~I~ u ~ lt1'ff.:J~ 'fffl '1 '\...!l~ tl.:J f1W ~ 1'\Jtl.:J Stl 
u cu q q 

lh::::I'WW'1 '\...Ill~ nn '111'f111lJ fll~:::: 'fff1.:J fill un 1f1.tliJ'1'iI'1'\...I.y; tl.:J~l..! '\J tl.:JVl'\...l II ~~ I~ '\...I 11 tllJ iJ Stl 
~ ~ 

1~tI'WJ 'ff1f1~tl (2545: 140 - 152) !~1~tIl~tl.:J tllJ~elfll1lJ'I1lJ1t1ll~::::tllJ-ruf 
~ 

iotl~tlllWI'~i tl ri.:J I'ff~lJ ms 'Vi tl.:J I~ tll'\J tl.:J 'lflJ'lf'U'11111 'U 1 fI tI'W U11 ms 'fff1.:J ltl tl ~tlll Wlflfl 'il1tl• 
1Wl'\...l li J J lJ~'\...I i 1'\...1'U tl.:J'I1lJ'lf'\...l~.:J 'ff11J1Jt)'1~I'YlfliJ f11~'1 '\...I tll J Selfll1lJ 'I11J1t1 1'If'U il1'\J1 t1J ms'fff1.:J 

dd' cI Q,I d' ~ cv .... 1 do 

'W J euJ lJJ 1'lf1'\...1 'ff11 J tI eu 'ffJ Wnmu tll snu J tlll nrnu \9l tim J u ms 'ilfI.:J 1'U lJ J ~ I'W W Inrrrn ~.. . . " 
"I~"I ril'UtllJfftlJ::::'I111.:JUflfI~U'\...I f11J~1IiJ'\...ItllJJ::::'I11N 'I1'I..11t1.:J1'\...1 'lf11U1'\...1'1'\...1'lflJ'lf'\...l IW~. . 
Stl'fflJ!lJv.:JUtl'Viel.:JI~ til ri1'l1-rUtllJ -rUfleltl~tlllW'1 '\...I tlalJUtl'Viel.:JI~tll'WU11 'I1111l..!1Jlel tl~ tlll W 

~ . 
~lflfltllJ -rUn~lln lijtl.:J~1~tlU'ff.:JU lijtl.:JI~1'U 1t1 'fft11'\...1 ~\9lltltl1tllff 'Vitl.:JI~tllll~~tl1'111J 

~ . ." 
tllJ ~fll'hl~~'WWl'\...l 1ffellJ J~I.tl'Yl19i N "1 '1 '\...Ill'I1 a .:J 'Vi tl.:J III tll'Vll.:J 1Wll..! li J J lJU'\...I 'ff~ lJ 

'ill tl.:J 1'\...1 1~ tI~ tl a l1lJ 111~1~ l..! 11 'lflJ'lfl..! 'Vitl.:J I~ tllf11J iJ tllJ t.J1ltltl ~tlll W'Yl HlJ J:::: 1~ff1 'ff\9l {• 
1~'\...I li J J lJ'\Jtl.:J'lflJ 'If'UlJ 1Selfll1lJ'I11J1t1 1fltI '1~f111lJfll~::::.tliJtlUlUl11J1~fI tllJ tllJ'Vi el.:JI~ tll.tl1t1 '1 '\...I 

q 'U 'U U U 

'j) ~ 9 v .at. Qd 9 ~ I 0 Q.I 'jJ d cI 
'Ylel.:Jt)l..!ll~~ !'lfI'Vlfl'\...lfllli !'UtllJ'fftlfll1lJ'I11J1t11'lf'\...l fIl'\J1U1 tllJ'ffJH'WJ~UJlJJ1'lf1'\...1'ff11JtI 

u • 

http:I1'I..11t1.:J1
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eJ'UbY':ici'~Hnu m':ieJ'Ui'fllJbYmUI'1t1f1':i':ilJ m':i,)1'1..:j1'U'lh~rww !'VIi'fm(l -m-t ri1'Um':i~mJflfl(lU(l~. . . 
':i~ 'W:h..:jUflfl(l1~tl4h!'w'Utl1':i':i ~,.,d1..:j l1'W1t1..:j1'U "lf111J1'U'l 'U"lflJ"lf'U U(l~~eJbY1':i i1Jthwfl'VieJ..:j!~tl1. . 

'UeJflU1flifv..:j'WUm':i~eJfl11lJ'I1mtl~1'U rm icHiYtyty~'l'U f11'WtI'UI'1{1 CJ.JlJU! 1 ~..:j~ 

i'fl~1'1 l1'U'W(li'f~ (2545: 146 - 168) i~H'iYtyty~i'UJll'WtI'Ul'1nCJ.JlJU!1'lJeJ..:jm':i'VieJ..:j!~tl1Ul'i..:j 

ih ~!'VIi'fi 'VImh'l1i'u'l!fl'VieJ..:j!~tl1"lf11i'VIti ~..:j!l:I'U..:j1'U1,)tlt9f..:jflU!f11'W 'lh ~ fleJU~ 1t1 ms l!ml~i1. 
" .

!iJeJ'I11u1flf11'WtI'UI'1{1CJ.JlJU!1'lJeJ..:jfll':i'VieJ..:j!'Vitl1Ul'i..:j'lh~!'Vli'fi'V1t1i'U ':i~'I1-)1..:j1l2541 - 2544 , m':i 

iYlJilllJ ci'!U1~ ~ nU1fl H'Hii1'1 bY1 ':i 'lJ eJ..:j m':i 'Vi eJ..:j! ~ tl1U l'i..:j il ':i ~! 'VIi'fi 'VI uu(l ~ Uj '!J'VI1Pl1 U'VI 'U 1 CJ.JlJ U! 1.. 
~1'U1'U 8 fI'U U(l~ m':i~1!-W'UbY'U'VI'U1flrilJf1UH'ei1'UbYl':i'l!fl'VieJ..:j!~tl1"lf11i'V1t1~1'U1'W 12 nriu s iu. .. . 
"f..:ji'U 72 fI'U 1~tlellfttlt!'U1~~!~eJ..:jeJ..:j~tl':i~fleJU'lJeJ..:jm':i 1 CJ.JlJ U!1 U(l~ 'VIqlJ~iYtyty~1'VItl1 !l:I'U 

'I "" "1 <'/ ,~ "" ~ • 'I "<Vnsnu l'Um':i1!fI':i1~'I1 ~tIV-mm':ii'ffl1Jl'WU11 1) ~H(ll'1bYl':ibY':i1..:jU(l~mtl'VIeJ~bYtyty~ 1'Wf11'WtI'U\91':i 

i 

1 CJ.JlJ U! l'lJeJ..:j ms 'Vi eJ..:j! ~ u iul'i..:jtl':i ~! 'VIi'fi 'VI tlff1 '11 i'U 'l!n'Vi eJ..:j! ~ tl1"lf11i 'VI tI 1 ~ tlij ~ ~ ~ 'I '11lJ1 tI 2 

3l ' d ~ d ~ ~& cv I d 'jJ ~ 
tl':i~m':i ~!!fl m':i!'Vltl1!'WeJl'1'U!eJ..:j U(l~ m':i!'VItl1!'WeJ"lf11'1 9f..:jbYtyty~1'11..:j "1 'VIbY':i1..:jbYeJfl11lJ'I1mtl 

mlfl'lJeJ..:jm':i!~tl1!~eJl'1'U!eJ..:j 'Il1itlrifl11lJ'I1mtl~UbY~..:j()..:j fll':itl(l~tlrieJtI ~eJ'Uflmti !W~ nnu.. 
bY '4 nnu1'U ij~11'1~11 i 'U'lJU!~~iYtyty~~l..:j "1 i urns bY~1..:j~eJfl11lJ'I1mV'I1~fl'lJeJ..:jm':i!~V1!~eJ"lf1~ 

'Illitlrifl11lJ'I1mV~UbY~..:j()..:jfl11lJDiJiu U(l~ fl111H~'U"lf1~-WVlJ 2) flrilJH'ei1'UbY1':iri1'Ul'11ui~ 
'U 'U Q 'U U 

bY1mHlei1'Wfl11lJ'I1mV'lJeJ..:jiYUJUJ~ i 'WUUU!~V1f1U~ H'Hiil'1bY1':i l'leJ..:jm':i fieJ flrilJH'ei1'UbYl':i lvj 'U u u cu q 'U q 

U(l~lv.yh..:j1'W !W~ 3) H'ei1'U bY1':i ri1'U1'I1uibY1m':itlei1'Ufl11lJ'I1mV'lJeJ..:jiYUJUJ~ i'Pi'I'1HI'11lJ~H'Hiil'1 
<u u u u cu 

bYl':i I'leJ..:j ms UbY~..:j i 11! '11 'U -)1 H'Hiil'1bY1':ibYlm':i tI fl1UfllJl1i'f'VINm':i ei1'Ufl11lJ'I1lJ 1V'lJ eJ..:j H'ei1'U bYl':i.. . .. 

H'ei1'U bY1':i !l:I'U H(lmu1flU u ')v'I1mvtl':i~m':i !'If'U H'Hiil'1bY1':iijfll':i1cH':i l1bYmh..:j'l1 mfl'l1mV H'Hiil'1.. .. .. 
.ci Q.I Q.I d QI 1.& 'jJ 0<:::\ .c::S.c::S 0 ~ 

bYl':i ums U~':i~UU':i'11 bY'VIfl1UfllJbYUJUJ~mflfl11'11'U..:j':i euu U(l~ HH(l1'1 bYl':i lJnmms 'W 1!bY'U ell 'U eJ'I11 
q u u <u 

d Q.I Q,I Q Q.I 'jJ I 

bY1':i 'VI bYeJ~ s UnuDlJ'I1 (l..:j 'lJeJ..:j Hell'Ums.. .. 
U1fl<UeJbY~tl..:j1'U 1,)tI~!~tl1<UeJ..:jf1um':i ,)~'I'hU(l~~\P.lJ'U1~eJtl ':i~!D'VI~ 1..:j "1 i'U!!'I1ri..:j 

,. " " 
'VieJ..:j!Vi tl1 !l:I'W <UeJlJ(l ff1r1UJVi 1'Pi'ihunl ':i~ vfl~icHtlu..:j 1'U1,)VfI i''lij 1~ tIH'1,)tli 'Pi'i,rfl11lJff1r1UJ~ eJ 

<u u q 'U u 

• • " • , I 

m ':i ~\P.lJ 'U 1ffeJtl s ~ !D'VI ~ N"1yh '11m ~ bYlJ tlU bYf11'W oW'U Vi 1~ tit ~ 'W 1~ m ':i ftfllJ 1tlU "lflJ ''If'U 'Vi eJ..:j! Vi tl1 Vi. 
l'leJ..:j\91':i ~'11 'l!fl()'l fll':i'lll!eJfl~ fllJ ci''Vll..:j1h ~l~i'f1bYl'1{ 1\P.lJ'U 'Ii ':i ':i lJ'lJeJ..:j"lflJ"lf'UlJ 1~eJfl11lJ 'I1mtl Bmf..:j . 

" ~I d I .c::S cv 6] 319 ~ I"~ y ~ Q,I Q,I Q.I 
" .c:s & .... I 

bYeJ'VIlJm':i'W\P.lJ'U1U(l~'VI~(leJ..:j l"lf I 'U'W'U 'VIi'ffl1Jl"lflJ"lf'UlJ':i~lJ..:j'W'WU1'U fl11'U'W~W1 U..:j'l11~'W~W1'W'W• . " .
1~nm':i~\P.lJ'U 1 ~lieJffeJfl11lJ'I1lJ1t1 u(l~m':i,)~.yhf11'WtI'Wl'1{ '11 reJ'I1'l!..:jiY'U!ntl1f1U umlfllJ ci' 1~~11'1 
_ I "!" ~ 1 . <V o' <V ::71"?1 ~ 
lJ':i~lJ..:j'W'Um'U ~V"lflJ"lf'Uu~'Vll':i1lJflUeJut"lftln(llJ !lJ'UI'1'U 



• • 
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..:l1'U 1 'iHH ~ tlltlu fll 'j il 'j ~liJ 'UtJ 'j~ ff'V11l flll'l1 il 'j unsII ~ tH'ld 111111J1 tI' 'U U11 ri..:l 

vitNl~tll l'liJ-)11:h'U'm.Uijfll'jtJ'j~liJ'Urlmllf) m111~..:ll'ltl'll'lJtl..:l H:lJ11Vtl'U~ 'eWllf)m..:l~'e)fn11111:lJ1t1 
u ~
 

iI I , 'JI , ,
 

"" , .1 "" :JI :JI 'I 'I.... "'.... 1:J1 'I .... '" '"
I.

']j''U~I'l1..:l "l U-n~lJ'j~11l'Um111~ m1111'lJ111l ~'Ul'Utll11'Vlfftlm11111:lJ1t1 ~tI1'U'U ~'Ul'l'U'VlIIl1-n..:l'Vltl..:lI'Vltll 

'Vl1..:l'li'j'jll'lf1~1~tlml'l1~tl'Vltl1'U1111..:l']j'1~ ~..:lI'lf'U..:l1'U'lJtl..:l Bff'j~ ']j'ltufl'~ (2533: iJ'Vlrl~Vtl)l~fYmJ1 
• u
 

, , ,iI I
 

11tl..:l il 'j ~ ff'Vl1l flll'l'lJ e s iYtl'li'j 'j 1l']j'1~' 'U f)1'j' 'ti'fl 11 II ~lfl tlltliJ ff fl1l'l ~'U Vi un ~ 'U'U '1'1 'U 1 fll 'j uri 
~ 

il 'j~ff'Vl1lflll'l' 'U msl 'ti'm111~1l1f)~ ff~ ;i tl lfl~ tl..:ll1:lJltlll-n~w·h,l'th u 'j tl..:l-n ..:l:lJll~U n fl''U 6iJ~ fll 'j
~ ~. . Q Vel Q ~ 'j)d~ , Q.I " Q.I'.c:I do' 

'Unn tl..:ll '1'1 til 'Vl1..:l1~ 'U 1'1'11 fl'f)1I 1'Ii 'j 'j II 'If11'1 111111 'U 1 '1'1 fftl fl11 II 11 in tlll-n ~ llrl 'U l'liJ 'Utl f)111 nu l'l u 11 

'Uf)vitl..:ll~tllril'U' l1tYV..:llUl~l' llfll11111:lJ1t1'lJ tl..:l~tltJ'j~lfl'Vl~l..:l "l i1~I~'U ~ tltl-n~ 84 'hin 'j 1iJ -)llJ 

~ 9,J& Q'j) Q.I" Q.I I d . d 'j)Gt 
'VlHl~'U1'Vl1fl'f)1I1'1i'j'jll']j'1I'1 'jtltl-n~ 72.7 nll'Vl..:l 'Uf)'Vltl..:ll'Vltll11fl11111'lJ1 ~llfll11111:lJltlll-n~ 

. " 
1191 t1 il 'j ~ ff..:l rl'lJtl..:lfl''U 6iJ~ ms 'Um1 tl..:ll Vi till~ tI..:l ~ tl tI-n~ 50 ~..:l 'U'U tl'Vl un, lll1..:l ']j'l~fI f)'j ~~..:l fl1 'j lJ 

q qJ q qJ 

ms lrltl11l'l1 il 'j~']j'lirllTI'U;' 'ti'fll111~1~tlltliJnllf)'j'j llii,'ti'lJ1f) 
~ 

'411iJ..:l f)qm.u~ 1t1TI'U (2534: iJ'V1rl~Vtl) I~Yhf)1'jl~tIl~tl..:l tJ'j~ff'VlTIflll'l'lJtl..:l 

1'11f) m..:l' 'Urns ~tlfl 11lJ11:lJlurn 'j tl~ oJf)'l1ff flll'lll 1~~tllJ un 'Unvi tl..:ll ~ til u ~ nw ~'Vl til 'U lll1..:l ']j'1~ 
:v $I , , I 

'U1191f) l'l~1 ~..:l111~~'U'VliJ1 l'liJ-)l iltlVilJtJ'j~ff'Vl1lflll'l:lJlf)l~lln lfl1tl..:l11:lJltlll~'Ulhtl ll-n~• 
I-ff'U 'Vl1..:l fYf)1I1'1i 'j 'j lJ']j'l~ ~tl~lJ il 'j ~ ff'Vl1l fIll'l' 'U 'j ~~iJtJ 1'Unm s I ~ uri llrl'U ~ ll-n~l ~ 111U 1~ 

, , 'j/ 'jI 

Hll 'U~'U 1 ril'U iYtlVilJ il 'j ~ ff'Vl TI flll'lUtl tI ;itl ~lt1tJ 'j~ ']j'lirlJTI'U;'lJ tl..:l tl '1'1 tl1'UII 11 ..:l']j'1~'U 1191 f)l'l ~ 1 
~ . 

, , I )I 

-U 'Vl'j'jfl'f) n 1l'n~II~'U TIiJ111tlltlf)ffn 111lf) ril'U ~tlfll1lJVil~1'lllJ1f)Yiff~;itl vitl..:llVi tll1l'l~'U \9Il l.i'Tn..:l• 
'lJtl..:lt1f)~ ~tl~'Uf)vitl..:ll~tll~111l'Ull-n~'~:lJlf)~ff~;itl lfl~tl..:ll1:lJltlll~'Ulhtl 'jtl..:l-n..:l:lJll~lln 

~ .

" . . 

'Vl1..:l1~ 'WIYl1fYf)1I1'1i 'j'j 1l']j'1~ Bml..:lV..:ll'liJ -)1 'Uml tl..:ll Vi tlVi ll'lfl'~ 1..:l tl'U lJfl11:lJ1~111l , 'U fll'j tl 'U.oJf)'l1 

'j) I Q.I 'j) 

ffflll'lll 1~ -ntlllI9l1..:lf)'U ~1t1 

9fl~flll'l 9fl~'Ii'j'jlJ (2541: iJ'Vlrl~Vtl) l~fYf)mfll'jtJ'j~liJ'Ull-n~tJoJiJtJ'j..:JflWflll'l
'j) & Q3J I I Q Q tI I Q £9 

Iff'U 'Vll..:l fl'f)1I1'1i 'j 'j lJ']j'l 191 ~1 tll9I'U Itl..:l tl1..:l fll ~ '1'1 til 'U lll1..:l ']j'1 191 ~ tl tItl'U'1'1 'U 'U'Vl l'l iJ 1 1 f)1'j 1~ 'U fl'f)1I1 

'Ii 'j 'jlJ']j'1~1 ~tliJf111 tllliJiJll~'UTIiJ , 'ti'rl-n~ W,ll lulJf111tllliJiJll~'UTIiJ 1 ~tllJf11fll111lll9lf)~ 1..:l tlV1..:l lJ 
~ ~ 

IV 0 Q.I ~.Qd Q.I ~ Q.I 

'U tlff1flty'Vll..:l fft1I91'Vl'j~~iJfll1lJl']j'tlll'U 0.01 

lfll\9ll ~bff1ff~(2545: iJ'Vlrl~Vtl) 1~l'11fll'jl1m1~l1nllf)'j'jll'U'U'Vl'U1fll'jll-n~ 

tJ 'j ~ ff'Vl TI flll'l 'lJ tl..:l1 tJ 'j IIf)'j lJ ~tlfll1lJ 11:lJltITi 'j'j II ']j'1~' 'U~ '1'1 tl1'Ulll1..:l ']j'1~ 11 ~1 fll~ tl~ 'U '1'1 { ~..:l111~ 

TI..:l..:l1 l'liJ-)l nllf)'j 'j lJ'U'U 'Vl'U 1fll'j~ 'Uf)vitl..:ll ~ tllm~111..:l111 tll'i'tl..:l fll m-n ~ 1 ~tJ n :f)tliJ:lJlf)~ff~ ;i tl
• 



65 

f11l~lJ1i'W 'lflJU~ fnr~ ril'W I U lllmlJ~tlfll1lJ'I1lJ1t1~Ufl'vitl~l~tllf1l~'I1 i~;itl flUU 1f1fnll 

1illlJ'lf1~1 ~ til ~1'11 t!1 ~ nnmuu '11 ~ 'lf1~ ll~ ~ I U sunslJ~tl fll1lJ'I1111tl~ 1 i''U ~ rrrnn fl~ {y~ ;i tl 
q q 

• • >I
 
'JJ & .<:::t. ~ .e:::t. I Q,I , .c::i.c:::l 'JJ ~ &
 

Inu 'Yll~fl'flEJ11i rsu 'lfl\9I'U'W 'Ufl l tl~ ~ ~ ume 'W 'Ylll fl'flU lW ~'V'l'Ul1 'W fl'Yl tl~l'Yl tlllJfll1lJ ~ l'V'llJ'\l'W 

ml~ '11fl~1 i''U~ f11l1 Usuns lJ~tlfll1lJ'I11J1t1 
>I 

{y.fll'V'll ill1lltul '1l1 (2547 : 'U'Ylri~Vtl) ffmllfll1lJfIl~'I1i~1l~~fll1lJ~~'V'ltlh 
q 

'\ltl~ N1J11Vtl'\.J~ tllUsunsu ~tl fll1lJ'I11J1 V1i lllJ'lf1~'U ~ ntul '\l\9IM'1miliY\9I 11hu~Q 11 fl ~~ '11 i~ 
'U 

fIl~'I1 i~ '1~lJ11 i'~tlfll1lJ'I11J1t1'lfiJ~ij 1t11M',)'tllJ~ ij 1viJ 'Ylllfl'flU lJ1fl~ {Y~ ril'W fll1lJ~~'V'ltll~~ tl 
'U q 

,>I , 

I UlllmlJfftlfll1lJ'I1lJ1V"1 u'Wtlvl 'Wl~~'UlJ1fl l~vi1~ ~VVliifll1lJiYmr'W1j~m~~'Ufll1lJ~~'V'ltll~ 
'U 

>I , 

U'W 1~llfi fll1lJfIl~'I11~\9Itlfl'lm llJll~~~tl'U~ ms fftlfl 11 u'11 lJ1V tl1V 
q 

>I , 

llt11~ niJil11'W1 'lh~{y'Uf11lW1J11Vtl'W ~l'Wl'Wfli'~V1lJ1IVtl'W 
'U 

'V'll'V'lntu ll~U~tI1m (2550 : 'U'Ylri~Vtl) f1fl1l11~tl'! lll\9llf11ltltlflll'U'Ull~::; 
'U 

'U~'I11l ~~ rrn {Ymi1\91t1mllJlvlm:r\Pll'W1tl\91 {Y1'11 rn suu ~ ms ~1'W ms 'Vi tl~l ~tlltl ci1~ rt~v'W I ~vii rm. 
fffl1l11'Wtl'Yltl1'Wll'l1 ~'lf1~'Yl1~'Yl~mll ~~tl'W {Yl{Ym'WI'tl\9l.fllflfl~ l~Ul::;1 'Ylfl'1 n tI 'V'l'U i1 fill ii lJ1\91lms 

q q 

1'W l ilu'U'Urns 'Vi tl ~l ~ mu 'U'U'V'l '11 n 1~ ~ lM''lflJ'If'WItl'W'\11 'W 'tI tl~ ms 'U~'11 U ~~ ms ~ lt1lJ1 \9Ilfl U 
lU q q IIJI 

ennu 'Uuun ~ 'U~'I1 U <ij~flU 1~llri ~fl1l tu~'Yll~ f11 V.fll'V'l {Ymi1\91 vm llJ fYfltl.fll'V'll'W fllnrlPlJ'W 1 

1~ ms ~~f11l ll~::;f11ltltlflll'U'U{Ymi1\91vmsu 

,)'tl{Y~ Urns ils ~ liJ 'WUl~if'Ylll rnnlihurnlJ~tlm1lJ 'I1lJ1V1uu'11 ci~ 'Vi tl~l ~ tll'11fl 

~l'Wl~tI,)'l~~'W 'V'l'Ui1 'lfiJ~~lflm~ ~iiul~if'Ylllm'V'l~tlm1lJ'I11J1t11 'W enmuu '11 ~'lf1~ril'W 1 mUI1'J'W 
q u 

~tlul~ln'YlllJl'lf'UflfI~ 1~llri lfl~tl~'I1lJ1t1 llN'Wij1V U'Ylllfl'f11l ij1t11M',)'tllJ~ 1l~~lff'W'Yl1~ffflEJ1 
q 'U 

1illlJ'lf1~ mil'!1 l Ol'lllJ f11l1~V~l'W U l~E'Ylll.fll'V'l ms ~tlfll1lJ'I1lJ1t1~ N1'W 1J1iTfl1lJ ii f11lU l ~liJ'W 

1'W~l'W'V'lq~ m llJ ms tl'4 i'mf ~~\9I1lJUi''lfty1flll~tlfll1lJ'I11J1t1~iiUl ~if'Ylllm'V'ltr'W '1~~ tl~{Y11J1l t1 

_~ "f g) ''lg)"" g) g)'l' g) "f 

'Ull ~ IlJ 1 'I1lJ1V'I1l tl\91 tl ~ fl tl m Ifl ~ n nu ~ II ~~fll1lJ I'til ~ 'I \91 tl ~ lJ1Wtl 'W (through interpretation, 

understanding) fll1lJ~ ~'V'l tll 'I '11 ~ tlfll1lJU l ~~'U1 'Ill ~~~'W 'lflJV'W ~ (through understanding, 
>I 

appreciation) ll~::;'V'ltl~mllJflll'lflt1n'W~ll~ll~~Uflij tl~{Ym'V'llnmitllJU'W~ tl lu (through appreciation, 
iI iI $I I 

protection) ~~U'W l'Wflllffmllfli'~U~~1~iiflllul~liJ'Wul::;if'Yl1l.fll'V'l1UlllmlJfftlfll1lJ'I11J1t1I~tlli' 

'11~flflllUl~liJ'W 3 ~l'W~~flci 111J1Ul~tlfl1'i'H 
q 
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.t:::\ Q.I v ~ .c:S' I .c:S 'J/& & ... I d d I 1 I 

fll':i1 'iltl~ 1'W fll'HH)'ff1':iUft~fll':i1l'ff1'W':i 11111 r;.lfl'nfJ 19f.:lVflJus~1~'W 'Vl'W 1'ff'W 'il\911.:1 "l.. 
1'lf'W 'V'l':iVl'V'lrJ ff~'ll''Vlf'V'lrJ (2542); iJ1~'ll'1~ 'ffmlJ\911'W'W.n Uft~flUl~, 2549: 64-66) ffnfJ111ft~'V'l'IJ11.. 
m ':i llJ ~ f 'IJ~tlll 1ft'll''W ljfl 11mYll-W'W TIl ~ .:I'lJ1 nn'IJ rnslj ci1'W':i 11l'Ue-nl ':i ~'ll'1'll''W 1 'WI ~.:I nml~ 1J~ 

" n'ilm':ill~l.:1 "ll'1.:11'W1~.:Ifll':iliJtl.:ll~.:Iff.:lflll'l11l'll''W Uft~'ll'1~'W1 l1\9JJ'W1ft (2544: 'IJ'Vlfi~~tl) 1~ffnfJl 

l~ tl.:l 'V'l q~ m ':i 11 m ':i ~tl'ff U 'U e s fl Ul~ m s11 O1':i 'IJ~ 11U 'l11l'll''W n um':ilj ri1'W':i 111'U tl.:l'l1ll'll''W1 'W O1':i 

Vl\9JJ'W 1 1~tI'V'l'IJ 11 O1':i f'IJ ~'IJ'Vl'IJ l'VlflUl~m ':illms 'IJ~ 111':i 'll'1l'll''W Uft~fl111l~ .:I'V'ltl1 'il'U tl.:liJ ':i ~'ll'1'll''W.. . . " , 
~ ems fftl'ff1':iljm11lffllVl'W TIn'IJfll':iljci1'W ':i11l'Utl.:l'll'1l'll''W1'W fll':iVl\9JJ'W 1 'W en 'il1nU 'IJ'Vl'Ul'Vl 'Utl.:lfftl• 
'IJflflftl'Wfll':i~tl'ff1':ill'IJ'lJljci1'W':i11l~.:I TI'WtI'V'l':i 'V'l.:ll!l'fffiUl (2539: 'IJ'Vlfi~~tl) 1~1-H'fl111lbhfiW

• 

, , " 
u 

n'IJ 'IJ 'Vl 'Ul'Vl'V'l ':i ~ 'ff.:l CJJ'1 'W]1'W ~ 11l'W fftl1Jflflft Yi 'ff1111HI;ih il~ n~\91 bY1iimls~'ll'1'll''W l-H'ln~ m':ilj-ff1'W 

':i 1111'W nl':i-W\9JJ'W 1Yltl.:l~'W 1~l'll'W tl~l.:1~ 1~tIlQ'V'll~ 1urn W~lj01':i It{tln 1 ~lTI ms ~tl'ff1':i 1l'IJ'lJ11mn 
"" , 

;J'W\91tl'W O1':i;'U1~1'Wtl.:lf1m-W\9JJ'W1Yltl.:li1'W !~tlljH''U1'll'1l'll''Wfltltl~~\9ll1lr;.lft~H "l ci1'W ':i~':i1.. . . 
ls] 3J& 3J d I I _ I 1 3J "jb'! fllfJ 1 (2542) ~ ~fl'nfJlrns 'ff':i 1.:1 m ~ 'IJ 1'W ms 11 'ff1'W ':i 111'U tl.:l u ':i ~ 'll'1'll''W 'W rrs ~ 'IJ 1'W m ':i 'ff':i 1.:1 'fftl 

'U tl.:l tl.:lf1m -W\9JJ'W 11tln'll''W ! ~ tI'V'l'IJ 11 ms lj ri1'W':i 111 'U tl.:liJ ':i ~ 'll'1'll''W -ff1'W 1my11rnls 1n~1W:lnfJUl:i; 

.ar. d 3J<JJ '0 d 0 ~ 
'U tl.:l 01 ':i II 'ff~.:Ifl 1 111fl~ 111 'W 01 ':i 111'U tlll.. ft II ft:i; m ':i 'll'1tI0111 'W ~ il s ~l~ 'W 1 'W O1':i 'W 11rru tl ':i 111'Vl.:l 

!~tlm .:I1~'lf1t1 1'Wfll':ift~'lftl.:l1N'Utl.:lfl111111\91n~ l.:1n'W1 'W~1'W~1.:1 "l 'Utl.:l1Jflflft1~\91fttl~'il'W'lf1t11-H' 
3J 3J' d 3J 1 '" d ... ~....% '" 3J& ~ 3J
yH'U1':i 11111fl 1111nftl 'W msu'ff~.:Ifl111lfl~111 'W':i'IJl"l.:l n'W 1I1n'U'W \91fttl~ 'il'Wlf1~fl 11mnruuul'il1'Utl.:l.. .. 
IIft ~ fl 1111fffn rjn-w'W n'IJ llr;.l'W rns -W\9JJ'W 11 ~11l'W tl ~1.:1~ tl~l.:11 ':i f1\9ll1l ms tltl nil 'IJ 'IJ ns ~ 'IJ 1'W fll':i lj 

-ff1'W ':i 11l'Utl.:liJ':i~'ll'1'll''W11l'W ~.:I~ bY1fiw~tlfll':im ~19i'W l-H'iJ':i ~'ll'l'll''Wt~lJl ~11llljri1'W ':i 1111 'W n'il m ':ill 
u • 

, ... 

\911.:1 "l 'Utl.:lfllfl':i] 

~nfJUl1 ff1l1l1t11111ft~flUl~ (2549: 1 - 158) 1~'Y1101':il~tltl~l.:1ljci1'W':i11l~tlfll':i 

~~JJiJl'1fl'ui~ 1'W1'U\9111tl.:l!'IJ':i 1Ul mwffnfJ 1: i~'fftl.:lllfl 1 ~.:IV1 ~f1 tl~tltl11 citl ~.:I11 i~l;tI.:I 1mj 1~ tI 

lj m ~ 'IJ 1'W O1':i lj ci1'W ':i 111~ ll!'W O1':i ~~nYi 'ff11i 1':iUl~ fll':i iJ ':i ~'ll'1l'll'1J1J 1'W l~ tl f 'lJ'W.:Ifl 1111~ ~111 'W. 
llft~If1'IJ~tl~ft 1'W~1'W~1.:1 "l ~1~tl1~tl.:ln'IJfll':i ~~JJiJl'1fl'.w llft~'V'l'IJ11 'l111'll''Wljfl1111~.:I'V'ltl l'il'fffll'V'l 

fiiJl'1fl'ui 'W i~':i~~'IJ'w tltl 11~.:I 'il1nljfll':itltlf1l1'IJ'IJiJf'IJiJHf1iJl'1fl'UIl~11'ff'Wtl~ tlnYi 'ffl1i1':i Ul~ 'V'l'IJ11.. . .. 
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Ul'~'ll'lG)fW dTW 1 YiuiiJfl11lJ~.;J'VHJ 111~tJf)ll' tJtJf)lluuflih1'fnrmi1 'W l'~~Ulllf) ~H'1111f)f)ll'tJtJf)IlUU 
u .. .. 

~.;J mi l1fh~'W11ff'W tJ~tJ~'W l'll'lJ'll''WlYltJ~h U'W rns~tJ I U 
.. q 

.;J1'W 1~Vl~rnnUf)ll'iJ d1'W 'i 1lJ'lJtJ.;JUl'~'ll'1'll''W~1'W rns~tJffU d1'W1 Yit1Jd~l'W rns 

~tJff1l' ~l-i.;J 1 'I1'ln~f)ll'YrWl'W l'll'lJ'll''W ll~iJ.;J ll-iiJ .;J1'W l~rnnUf)ll'iJ d1'W 'i 1lJ1 'W ms ~~Y1U~ UU ~tJ 
q q 

f111lJYilllV1 uu mi.;J'VitJ.;Jl~V1'lJtJ.;J'll'lJ'll''W mi1.;Jll'n\9l1lJ'Wu~tJffl'u~d~1'Wul'~ !V'll'.w~.;J~1~V l~ 
q q .. 

~ ~ . 
'W1111Ul'~vf)~1 ~nUf)ll'flml1f1~.;Ju l~llri U'Yl Ul'Yl'lJtJ.;JUfIfi fl1 'W f)ll'fftJff1muuiJd1'W'i 1lJ 'WU11 

q q 

'W l'~ ff .;JtJJiJfl11lJ ~hflW~ tJf)ll'lll'W ~'W 1'Yl1.;J ~\9I1WW1Wll fl~lll'W ~tJUfIfi fl1 'W ms ~tJff1l'1l uuil d1'W 
u <u u u q 

'i1lJ'lJtJ.;J'll'lJ'll''W Y{tJ.;J~'W 1~11l'W mil.;J~ f)ll'iJd1'W 'i 1lJ'lJtJ.;J Ul' ~'ll'1'll''W H1'W l1-timsUl' ~'ll'lJlll'Wl 'Yl f1UfI 
q q 

~Y111 'I1'lf)~f)ll'~tJff1l'IM 'W m!1n'W!~V\9Il'.;J~.;J 1I~Glhv 1 'W f)Ufl~'lftJ.;J11.;J'lJtJ.;Jfl11lJll\9lf)~1.;J n'W 1 'W 

3/ , \I] 3/ 3/ • 1 \I] 3/"" ''I '" • 0 'I 3/ "" "" 'I 
~1'W\9I1.;J '1 'lJtJ.;J'4f1f1fl!~ llfl~mul'~'ll'l'll''W !~lJff1'Wl'1lJ !'Wf)ll''WWl'W1VtJlJ'Yl1 !Yilf)~fI11lJ'W.;J'WtJ!1I 

! fl rru tJ.;J 1l'11l-i l~iJfl11lJ Yi lllV ms 'VitJ.;Jl ~ V111 11l'Wl~n.;J'lJtJ.;J 'Ii 
q 
l' n 11 lf1nl il 

~ 
n 11 

I ~ I.e! & ~ lIJ~.c:t ~.c:t ~ & Q.I IV .e:t 
Imu 'W ll\9llJ f111lJ Yi III Vl'1lJ t1.;J lJ1fllJ 'W 'lW'll'l\9111 ~ !~ ll' V'W sufl ~ uf111lJ I'lJ11119f.;J f)'W llf1~ nu rns'Yl 

q .. 

I. I I 'jJ 

fI 'W ll'liJ f111lJl ~1111 f111Wll 'W tJ~'lJtJ.;JfI 'W fl'W '1 tJ'W IIYi fl~ 111 'W ih~hflt1!tJri1.;J V.;J 1'W h f)Ullf1 ~ 1 'W 'lf1.;J 

'lJW~U
~ 

11l'Wfl1f)ci11!~V nff\9l1!1 ~lltJ9f tJtJ{~lff Ul'~'Ii1'W11jU~Ul'~l'Ylf111~f)c}f!f)(ffmHl 

f)lt1!1I'Wffmj~, 2544: 22 - 45 fl1.;J1'W ml'Wf)l ~lJflf1~, 2547: 58-62) f)lHitJ.;Jl~v111l'W~m1lJ'lJtJ.;J 
, ~ . 

Ul'1f)[j f)ll' ur\Pi 1.;J '1 IIfl~ fI11lJ'tYlJYr'W,j-ti If)~ ~ 'W 11 1f) UU fflJYr'W,jl' ~ Yi 11.;JtJf)'Vi tJ.;Jl-ti V1nu ~ l' n 11 llf1~ 

U~ f)ll' ~ H '1 nmr.;J nu ~] U1 fl U l' ~'ll'1'll''W Y{ tJ.;J ~'W ~ .;jIll 'WllYi cini tJ.;J I~ V1~1 ~ V1~tJ.;J n~1 'W 

"" 3/ '1 9J 9J Q.I d I ~I lIJ .c:tQ I I d ~ 9J ~Q.I 

m ~ U1'W f)ll' ~.;J~~~1Vf)ll' Yi f)ll' \91 tJ'W l' U 'Yl tJU tJ'W iuVlJ !lJ\9I H \9Illf)'W rmn .;Jl'Yl V1Yi l' tJ~lllWtJ'W 
.. q .. 

, , ~ 

(McIntosh and Goeldner, 1990: 5) f)ll'-tillYici.;J'VitJ.;Jl-tiV11~ 'ltJ'W1I~Ul'~ffUfl11lJ'thlhl~ 

~llll'W I91'tJ.;JiJil1l ~V~hflt1!;ltJ ~ .;J~.;J~~ 111 'Yll.;J rrn 'VitJ.;Jl~V1 (attraction) ll-i1111~11l'W ~ .;J~.;J~~ 11I'Yll.;J 
~ 

'Iil'l'lJ'll'l~ !Ul'lWffm'W Ul'~1~f11ff\9l{f11ff'W11\P1J'W'Iil'l'lJ Ul'~I'WWllf1~1~;1\91 (uwliif1 ~\9I191.;J1\P1J'W1, 
q u 

~ " 
2548: 60 - 68) ~.;JtJ'W f)ll''W11ff'WtJ~ii\9lfiwCl'1Yi!tJ'Yl~'WV1mf)ll''VitJ.;Jl-tiV11UdtJf)'VitJ.;Jl-tiv11'11'ln~.. 

"" 'I .1 '" 'l"j '" '" \I] 3/ ~ 0 ~ 3/ 3/ "j "" ~ 
f111lJ~.;J~~ !1Illfl~ul'~'YlU 1IllJtJlllfflJ~ff !~'W'W 1I11U'W\9ItJ.;J hm~U1'W msfftJff1l' inunuruurns 

o Q.I I 93/9 <j) I d 9'JJ <j) Q.lQ.I 0' ~ 
'W 11tJ1fft1!t1!~\9I1.;J '1 III !'ll' !'W~1'W rm nnam V1 LYi ff1111l'tI ff~ 'YltJ'W tJ\9I fl f)El Wll fl~ fftJfl11lJ Yi III V'lJtJ.;J 

~ .;J~.;J ~~ 111'Yl1.;J f)ll''VitJ.;Jl ~ V11~ 1'lf'W f)ll' ~~ Y11~tJUl'~'ll'lfflJYr'W,j'lJtJ.;Jf)ll' 'VitJ.;Jl ~ V111 'Yi .;JUl' ~l'Ylf1 

I'YlV iJf)ll''W11tJmrf)Elur'lJtJ.;Jl'YltI!~v1~fll'W~1.;J '1 ll-i1111~11l'W 1~ 'Wl'~'Vj'Yl'IitU llYici.;J'Iil'l'lJ'll'l~ 
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d\l) 0 & '" ~ 'I V", .d"; ~ \I)
'I.l:j~I'WW ~'Vltl t'Uf11'J'U11{l'1Hl 9f..:ltltJl1J'Uf11'J !'If{l'tyty~I'Wtl{l'tlfl1nJ'I1:lJ1t1't1tl..:l fl11lJl1J'U ~'Vltllm ~ 

v • v, 

lijtl..:ll'Vltl ~..:Il!'U ~Hi'l~{l'~l..:1bYtyty~~l..:1 "111~~1l'U1'Vll..:lVi~ci1'U{l'1'J~~I'li'lt~bYtyty~l!'U "1 ~..:Itl~Vi 

~ Hi'l~ {l'1'J (producer) :lJ1 fl w:h f11'JI~ 'Ull~ ~ d..:l {l'1'J un~ ~ ci1'U{l'1'J (reader) :lJ1fl fll1 ~1'1J {l'1'J 

dow Q .& -=l CLI Q 

(receiver) mlJ'Vlt)'YfJ{l'tyty1'Vltl1 (semiology theory) 9f..:l 1~tI'W'J {l'lf1'Jfl (2545: 14) Ferdinad De 
v 

Saussure (j~tI'W'J {l'lfljn, 2545: 13) ll~~ Stuart Hall ({l'lJlfitl'J~ 9l..:l'U1lJ , 2550) Charles Pierce 

tllhJ1t1-)l 1111~~j..:Ill~1 ll-iijE ..:I~l~ tlfl-)1"fl11lJl~'U~j..:l ~~tltltlvt'U{l'tlJtlJ1f11fl' 1l~fl11lJl'tJ'U l1j ..:I'Vlfl 
q,J II U U q 

I Q.I jI <j) f d <j} <j} &" ~ 'jI ~ Q..e:t .c:i. 0 

tl tl1..:1'J tl'lJ~11'J 1~1'Ull~111~lJ H{l''J N'tI'U 11111J'U m~'lJTU fll 'J{l''J Nfl11lJ'I1111tl '11 'Jtl 1li f11'J'Vl~~'U11tll 
'U 

" , " 
bYtyty~~ l..:1"1lJ1 t eM~fI 11lJ'I1lJ 1t1fl1t1t 'U911'lJ'VlfJ'U 1~'U H~ Hi'l~l'i..:l 'I1lJ~'tI tl..:l ms -fftl{l'1'J 'Utl fl111fl'W 

fl 'Jeu1'Ufl1 'J{l'~1..:1 fI11lJ'I1lJ1tI I~ 'UlVl tI..:IfI 11lJ bYlJ'W'U£'tItl..:l 'Jeuu bYtyty ~ ~ij ~ tl 'Je u 'lJ51..:1 5..:1 tlV1..:1 111 'U 

aw Gt I Q.I d <j) Q.I & QQ.I .& d I Q.I 

{l'rn 1~ 1 {l'till ~ ~ ~ 'Ull~ ~~1m'U li s s lJ fll1 ~ {l''J1..:1 {l'tyty ~ 'tI'U:lJ111 'Vl'U {l'fll1~ 1{l'tI 9f..:ll 'Jum1 ~ 1'11:lJ1 tI 

.,; 'I • '" \I) v , d v", ""'" cl V'l '1'1
llJtlfl'U !'Ull~~~1m'Uli'J'JlJ ~~m'Ufl'j~'lJ1'Ufll'Jl'JtI'U'J{l'tlJtlJ~'tItl..:l{l'fll1~1{l'tlfll1~1'tl1!11fll'W ~'U!11 

'U u u 

'I1~tlfll'Wt'Ufl11lJ~~ ~..:Il~tlfl-)l 9l1'11111tl~..:I 1~'Uf11'J{l'~1..:1 fl11lJl~'Ul1j..:l t'UbY..:IfllJ ~..:Itlll1l1~ijtlV 
'U 

'I1mtl'lf~~llJ~fl'YW~'tItl..:l~tl 1l~11m'1l'Wj ri1t1'Vltl~ fl11lJl~'U l1j..:l ~1t11~f11'J~ l~ urrii f11'Jl'li'WH{l' . 
.,; 'I vv'" '" .;, ~ '" v 'I

(encoding) l'Wtl !'I1~'J'lJ{l'1'J tltl~'J'I1{l' (decoding) fl~'Ufl11lJ'I1111tl flmtll1J'Ufl11lJ'J'lJ'l rums 

lHtil 1'W jfl11lJl~'U l1j..:l~ ~{l'~ l..:1{l'l'J ri1t1'Vltl~ 1'tJV..:IbY..:IfllJ J'U ~ llJ'Vlt)'Y~fl11lJl'i'U {l'1J'tI~ 1t1f11'J~tl{l'l'J . . 
..e:t I & ~ d 0 Q.I I Q.J 

(communication theory of modemnization) 'Vlflm1tl..:l f11'J{l'tl{l'1'JlJ'lJ'Vl'lJ1'Vl{l'1f1ty~tlf11'J'Wm'U1 

Q.J ~ ~ I Q.J ~ v 1fI I v & 
{l'..:IfllJ 'J~'lJ'lJ{l'tl{l'l'JfI tlm~'lJ1'U f11'J II'W'J m ~ 11 1tI'U 1~ m 'JlJ111fll1 ~l 'JlJ~'U ~ il {l'11~ {l'~ mn 9f..:l Daniel 

q 'U q q 

Lerner Evarett M. Rogers (I 971); J. P. Chaplin (I973); Kart Deutsch Everett M. Rogers and 

Q.J Q.I QQ..I fI 
Floyde F. Shoemaker; John F. Cragan and Donald C Shields ({l'tyty1 {l'tytyld1m'U ,2547fl: 19

Q 'j/Q.I' Q.I ~ Q.J Q.I .Q ~ Q ~.& 
25) tlli 'lJ1t1{l'tl~ fI~ tl..:l fl'U11 f11'J'Wm'U I'll 'Jtl fI11lJ 'Vl'U {l'lJtI nnu I~ 'Jty 'U 'Ulfl~ 111 fl f11 'Jrro {l'1'J9f..:l 

rltl t ..rln~fll'J,]~lflm'Vl1..:1bY..:IfllJ 1'11 t ..rijf11'J'tJ~fl~..:I~'U~'U1fll'J fJ'Ul~'U911m~~'U t..rln~f11'J lfl~tl'U~ 
'U • 

'tJ'J~lfl'Vl~l..:1 "1 l1'Urltlt..rln~fll'JVlm'U1:lJ1dbY..:IfllJ '11 ~ tlln~ f11'J 1'tJ~tI'Ull 'tJ~..:I'Vll..:lbY ..:IfllJ I~ tl..:l 111flf11'J 
'U 

~tl{l'l'J l-tl'U ~tl'l1 ~tl91TW 1f111lJ~ fl11lJ~~ ~ld{l'l'Jvf..:l t'U d1U~I~'Ui~tlll~~ ll-it'lf i~tl:lJ1111flbY..:IfllJ 
'U •• 

• • V I 

Vil~ tlfl-)l f11'JII'W.j fl'j ~ ~ 1 tliY..:I~ 1..:1 "1 I'11 ~ 1'W 1'tJl'i1bY..:I fllJ mlJ 'lftl..:l'Vl1..:1 ~ 1..:1"1 l'tJ ti ~l''lJ{l'l'J 1~l''lJi' 
'tJ'J~dj'U fi 111~1tl111,j 1:lJ1t eM i1tll1J 'U f11'J ']~lfl~l'VlHbY..:IfllJll'lJ'lJ'I1 ~..:I m 'J1 ~1~ 'Uf11'J ri1 tI'Vltl~ 
'" & \I)~I"" d ~ ~ V ..... vd 

1m 'Uli 'J 'JlJ ~ 1flfl 'U'11 'U..:I ~ lJ tI..:Itl flfl 'U 'J1lJ 'Vl..:l 11J'U f11'J 1'J tI'U'J'J~ '11 1 1..:1 fl 'U'tItl..:l fI 'U~ 1 tIfl'j ~ 'lJ1'U fll'J 
'U
 

I .&.e:t~ ~ c9 0 <j}~ ~ <j} <j)
0 

til tI'Vltl ~ 9f..:l lJ 'Vl..:ll 'Utl'l1l {l'l'J ~ ll~ ~ f11 'JNflfl 11lJ'lf1'U1ty t 'Uf11 'Jt 'IfI'U tl'l1l{l'l'J ~'U 'U~ 1t1'Vllt '11 {l'llJ 1'Jtl 

'tJ~ flrl..:l ~'U ~'U 1f11'Jt'l1l-i '11 ~ tlI1l'U'lftl..:l'Vl1..:1 t 'Ufll'J {l'f1..:1 bY..:IfllJ t'l1lj d..:l H~ m ~~'U t ..rlfl~ f11'J lfl ~tl'U ~ 
'U • 

'tJ'J~lfl'Vl~ 1..:1 "1 1'lf'U fll'J 1'tJ~tI'Ull1J'lJ fll'J~~ fJ'U,j11'tJdfll'J 1'tJ~tI'Ull'tJ~..:I'VlNbY..:IfllJ ~ ij fll'JVlm'U I'll ~ tl 
'U 

V V • , 

ij fI1 llJ l'i 'U{l'1J'tI~ 1t1'Ui~ fl 'J'J lJ t mj l'i..:l'W f11'J Vi 11 ~ 1'11 t ..rfl'j ~'lJ 1'U f11 'J-fftl{l'1'Jij'tJ 'J~ iY'Vl ~ fll'W 1~ 
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.. .. . 
1l~~ tlWU'ln'lJ l:Y-:lfllr1\PJJ'W'Ii 1'J:lJ'lu'If:lJ'lf'WU'W ~-:lU 'W ~ -:lfll'J1M 'If:lJ 'If'W '1'1' tl-:lU'Wt<U'l:lJ1U -ffl'W .:h:lJ1 'W rns 

q q 

I • , " 

iYmn'Jl'l1:lJVi'VIqEl~'l.hlfl~fll'Jrui1fJ:lJ (phenomenology theory) tl~'lJ1fJi 111 u'Jlfl~flnruVitfl~~'W 

1'W l:Y-:lfI :lJU!111'1:lJ1 'il lfl'ff:lJ1~fll 'W l:Y-:I fIlJt1'WrlJmY1fl'ty U 'Jlfl~ msrul1it-:l1 ~ 11 ~UfI 11:lJ11 umnrll-:l1 ~ 
.. 

I Y I I ~ cv Y Clo <v & v 0 ~ 

unuu~l!!~fI'WU~HI~'lf:lJ'lf'W 11'J tl'ff-:lfI:lJ 1l~'ff'J l-:1f1 11:lJ11:lJ1fJ fI11:lJ1l'J -:I 'tItl-:l 'ff-:I fI:lJ ~ 'W 'tI'W inumau 'W 'W . 
, )1)1 9J 

911~~1:lJU'Wl'Vl1-:1Vi'ff11-:1~'W ~-:lU'W l:Y-:lfI:lJU'W "l ll~U~flElOJ~tlVl-:1i'J Utl-:lrlU'J~fltl'lJtlVl-:1i'J.uN 

ve):lJ~'W tlQn'lJfI 11:lJ~ ~!~ 'W 'tI'U-:lfI 'W ~ tlQl 'W l:Y-:lfI:lJlJ'W ms flflElll1 ~ tl rm ~\PJJ'W 1l:Y-:I fI:lJ 1 ~l:Y-:lfI:lJ 11 it-:l 

~1! 1I'W 'U Vl-:1 ~-:I ~ 11 ~ ~ tl-:l 111''lf:lJ'lf'W U-ffl'W i 1:lJ 11 ~ tl flflElll:Y-:lfI:lJ 1l1fl1 ~ fl911~ 1 ~fJ:lJ tl-:l ~1'W 'ffl fJm'tl tl-:l 
.. q 

'ff:lJ1~fll'Wl:Y-:lfI:lJu'W Peter Berger U~~ Thomas Ludemann (l:Ytytyl ~tytyl11\PJJ"r, 2550: 190 

cv t .d Y (V a d Y cv eI.c:i Y £:::IIQ.I 

201) ~-:I'W'W fll'J'VIll~'ff'Jl-:1'fftyty~ l1'jtl fll1:lJ11:lJ1fJ 'VIll~'ff~'VItl'Wtl~~flElOJ'VIU'VIllH'tItl-:l'l.!:lJ'lf'W 

." • I )I 

'I'1''U-:I il'W i ~U 'W ~1!1I'W tlV1-:1 (hVi 11 ~ ~ tl-:l 1MfI'W 1 'W l:Y-:I fI:lJ 11 ~ tl'l.!:lJ'lf'W U'W "l i~!.u'l:lJ1ihh'W i llJ 1 'W 

rn~'lJl'W ms fll'J~\PJJ'W 1 tl'W l1:lJ1fJO-:l ms~1!i1'W ms !lI'W~'W~tl'W 1l1fl'il~!~:lJ~'W ~-:I!lI'Wml~ 11 ~ tl 
, .. , 

q 

'ffm'Y'l'lf:lJ'lf'W Vi ill-W-:lU'J1HI'W1 ~-:lU'W ~-:I~'U-:lfll'J !U~ fJ'W UU~ -:I 'lU1l'W 0-:I 'il~'ff~'I'1' lfJ'U'U-:I fll'J~\PJJ'W ltl'W 
q • q 

!lI'Wtlhl1:lJlfJ'U'U-:lfll'J!U~fJ'WUU~-:I ~-:I!lI'W'ffm'Y'l~l:Y-:lfI:lJU'Jl'JO'W1 hJ11'fft111J'Wt1'W 'il~ tlll1'W~ 'l111 
.. . 

'UVN h n'il m 'J:lJ11~ tl'll'W ~'U'W ll~U~ 1'W 1'Wrvi11~ U'lJU~!~:lJ 1l'W 'il'lJm~'lJl'Wfll'J 11~'U rmu 'J'J ~ri.'" 
Y " I , 

r1l1l1:lJ1fJ 1'Wms l~fJfli'-:IoU i~u!'llll1:lJ1fJ 1'Wms 1~mVJ'U~\PJJ'W1f1'W flri:lJfI'W 1'W 'If:lJ'lf'W '1'1' tl-:l il'W 1'W m 'J 
• q 

i~U'ff~-:ltl~ ~flElru~U 'I'1''il~ -:I'tItl-:l'l'1'tl-:l~'W ~'W lU-:ltltlfl:lJ1 l!~~!n~ml:lJmfl ,mJlll 111-:1U11'W 'VI i''Y'l fJlm 
.. , '". 

1 'W!!~'W ~'W'tI tl-:l~'W!tl-:l 'Jl:lJ'Vl-:l!lI'W Viu'J ~~flfJUti ~:lJ1!Vtl'W l1~tlU fl'Vltl-:l!Vi fJl tl'Wt1l'W m~'lJl'W rns 
'"
 

'ff11-:1 fI11:lJ11:lJ1 fJ 11 ~ ern'J~'Ufl 11:lJ11:lJ1 fJO-:l tl~ ~flEl ru 'U 'U-:I'lf:lJ'lf'WU"'l'W 1!rru tl 'luriufl'Yl tl-:l! ~ fJl 1M
 
q '" 

C> <S 'I 'I 9J ... lIJ 9J '" 9J 9J 'I 'I ...... '" 9J"; " I ... 'I .,; lIJ 9J... ... 
!fl~fll1:lJ~-:I~~ tll nnruunu !~!'JfJ'W'J nn tll t'Wtl~~flElOJ'U'U-:I'VI'U-:I\l'W U~~u'J~'VI'lJ !ll!:lJtl !~'ff:lJ~'ff 

'" . '" . 
~ 11 (V (V eI cv ,~ 

ms 'ff'UfI 11:lJ11:lJ 1fJ rns 'ff'J1-:1 tl ~~ flElOJ 'lJ'W 'J1fl j"1'W 'tI'U-:I 'VI 'J'V'W 1mfll 'J'VI tl-:l!'VI fJ 1 

'" I cv.o::::- ,/ (V " ~ ~ ~ ~ & I .c:1 .& 'jJ

u 'J~ 1~ fl'1'ff~ 'J l\PJJ'W'Ii 'J'J:lJ'U 'U-:I'lf:lJ'lf'W 'VI tl-:l 0 'W !'Y'l tl!'lJ'W 'ff-:I~-:I~ ~ 11l'VI1-:1 fll 'J 'VI 'U -:I !'VI fJl9f -:I 1l~ ~ 'U-:I 
q '" 

~1!i1'W fll'j !1I'W m ~'lJl'W fll'J 1~fJl11l1'J OJ lfll'j ~~fll'J 'Vi'U-:I!~fJltlVl-:1!lI'W'J~'lJ'lJ (system approach) 
.. , 

'J1:lJ'Vl-:ll1 'ill 'j OJ U ~'lJ'lJ V'UfJ (sub system) 11 ~ tl tl-:l rlU 'J~ fltl'lJ 11 ~fl 'U 'U-:I fll 'J~~ fll 'j 'Vi tl-:l! Vi fJl!!~ ~ V~ 
, .. 

Q.I cv I d. a Q Q odo 

l1~flfll'J'tItl-:l fllH~fll'J fll'J'VItl-:l!'VIfJl'lJ'W'Y'l'W~l'W U'W lf1~!fl''JEl j"flll'Y'ltl!'Y'lfJ-:I (tourism management 
, , 

on sufficiency economy concept) H~~fll'J~\PJJ'W1fll'J~~fll'Jfll'J'Vi'U-:I!VifJlmJNV-:lV'W(sustainable 

tourism development) ~l:lJVi ~CV11:lJ1fl' 'lJ1'J~ijifJ H~~flOJ~ (2550: 58 - 70); flOJ~m'J:lJ1~fll'Jfll'J 

~~'ff111 m 'J:lJH~~fll'J'Vitl-:l!~ fJl 'ffmi1~1JtytY~H'\1-:1'lfl~U~~ fll'J'Vitl-:l!~ fJl!! '11 nh ~! 'VIfl'i 'VI fJ (2550: 
Q,I (V rI Q Q 

1 - 48); 'lftJtl'W'W~ 'ff)J'VI1OJ'lf (2550: 15 - 40); World Tourism Organization (2006) tl'li'lJ1fJ .. 
11 ~flflU 'Vl-:l 2 U'W lf1~ 11 ~ l-:1UfI 11:lJ'fftl~fI '" tl-:l n'W 1'W fll 'J111f1 11:lJ'ff:lJ ~ ~ 1'W m ~ U'ff1 ~ fllfl1~ U 

q 

~ -:I~'W 'Uvn'lJ fln'lltl!fI~tl'W 'U tl-:ltlU'ff-:lrl tlU'VI1'W U~~'Y'l ~-:I 'VI Nfll'J~~ 1~:lJ1! 1I'W fll'J 111f111:lJ'Y'l'U~~ 11 ~ '" q. 
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o y 

l:!.irl~mtl1'1l1lJltl~tI'Wll tlrl.:J '1 'W'Uf;U~ !~ tlltlm;tJ.:JfI'W 'fnJftl'l:J 1Yl'W~U'l1 ~.:Jihntll ~ J ~1J1J!ffJ'l:J) f)1) 

'Vl mVitl.:J !~'WtllJ '1~-Utyty1.;r1J!1'1~ tJ'W ~\P.ll'W 1tllJ'VitJ.:J!~tll '1,r!~'W f)1) nsnJ~!~tll~tJ.:Jtl1J nseu~ 

tJ'Wfml 1l~1.:J1111'1l1lJ~lJ~rlJ~l,d1.:JtllJ~\PJJ'Wlllrl~tllJtJ'Wfml Vi1 '1 ,rtllJ'VitJ.:J!~tlll:!.i'1 'I1!~tJ.:J'UtJ.:J. . . 
tllJ1J'W!'Vl.:J 11~tJtllJ1J1ifl1'1~.:J1Pi1.:J "1 lllPi!'Wtl.:J~l'W!~tll11IPiV.:Jl1mtlo.:J 1'1l1lJ!~tl1J~1t1~1)~1111~1)ltl 

~fl1'Vl!n~~ tJlJtJV1.:J ~lJ~ rI'VltJ~ 'VltJtlJ~mtu n4' 'W!~ tJ.:J ~.:J 111~ ~ tJlJ 1\PJJ 'W 'Ii J J u u 1tl tll1 ~ ~ 'Vl N• 
!ffJ'l:J)f)1) f tl'l:J1~rltlfl1'Vl'UtJ.:J~ .:J1Pi1.:J "1 J~1111.:Jf11J II ~1.:J111n 1h!Vi tI.:J '1,rih 1t11~'VltJtl J ein tulllPi'1,r 

ijmh.:J~~l!~lJtJUrl~ l:!.im~'Vl1Jo.:Jf11J '1 ~tlJ~ itl'l1U 1)ltl~.:J!n~ ~tJlJmtl1)'W!f)'W'lil i~tI-W 1)Utu1'1'W 

3 ~~ ;itJ ~~~l'W!ffJ'l:Jjn1) mtJ1J1'1'1lJ!~tJ.:J !ffJ'l:Jif)1)lJl1fll1'1/~rlfl11'1 UrI~f11J'VitJ.:J!~tll!~'WJ1t11~ 

!~1lJ ~~~l'W~.:J!n~~tJlJ fllJm~'l1t1'Vlf'Vltl1mmh.:J!~'W'liJJlJ '1,rtlJ~'l11'l1'Wiji tJf11~'1 ~tlJ~ itl'l1U 

'lltl'Vlf'Vltl1m !vitJf11J'VitJ.:J!~til llrl~~~~1'W if.:J 1'1lJlJ tJ.:Jl1 ms 'Vi tJ.:J!~ tll!~ 'W m ~1Jl'W f11 J!~ tI'W r!~'W 
OJ 

• Y 

!1'1 ~ tJ.:Ji!tJ '1'W f11 JYl'W yJ ri.:J! ~1lJftrltll\PJJ 'W 'Ii J J u II rI~ fllJ ~r1.:J!1'1~ tJ'Il 1tI'Vl1.:J if.:J1'1lJ ms ri.:J! ~1lJ fllJ 
OJ 

'VitJ.:J!~tllmh.:Jijril'W ~ llJ'UtJ.:J'l!lJ'l1'W (people participation) ;itJ fllJ't11'l!lJ'l1'W!~1lJ1!1I'W ril'Wl1 ~.:J 

'UtJ.:Jf11J 'Vi tJ.:J! ~ tn ii m ~'W!~ tJ.:J~!~ tn~tJ.:Jtl1J ii1'W 1'l1lrI~ 1'1l1lJiflJ~tJ ,j!~.:J ii 1'W1'l \9lrl tJ~ 'l'W!1I u tl U 

ri 1t1i uu ii1 u 1'l 'lltl'J,! 1'1 1'1 rI~ijii 1tJ 1'lrl.:J I il~~m~f1'1 tJ 'l!lJ'l1tJ UrI~! ~tll~tJ.:J tl'lJ f11 J!vi lJ 'Vl ~.:J ih'W 1'l 

'111tl'lJ ~lJ1~tl '1tJ 'l!lJ'l1'W '1 u ms ~ llJ tl'W fl~ Urid llJtltJ 191~ iYtJ'1'l '1'W!~ tJnnlPi 1.:J "1 \PI rItJ~ 'l'W ~ llJ 

tl~1J~f11J~\PJJ'Wl'l!lJ'l1'W'1'WYiff'VlN~!l1lJ1~~lJ(tl11'l11~ ~fIltl\9l1tJ'Wl'1, 2549: ] 6 - ] 8) ~.:J~~tll~ 

11 tllJijril'WillJ '1'W fllJ~\P.lltJ 1 !~tJ fllJ:!.i.:J!'UtJ '111'l1lJ'l1'W l~ijriltJ illJ '1tJf11J~\PJJ'Wl~.:J!~'W ms. .
 
~\PJJ'Wl~m1)ltlj1tJ J 1tl i ~tlf11J '1,r 'l!lJ'l1tJ ilm1~11 fttltlfll'Vl'UtJ.:J\9ltJ W.:J '111r~tlf11Jfl~!lI'W Wl-Utyl11 

!1I'W llrl~ijf11J~r1.:J~JJr1~.:J~~'111:!.i"1 '111!f)~tlJ~ itl'l1ulPitJ'l!lJ'l1tJ!m~ff .:J¥-lrl '1 11tlJ~'l11'l1'W '1 tJ'l!lJ'l1tJ 

l~ij ffltJ f'lJ~~'l1tJ'lJlPitJ\9ltJW.:Jllrl~'l1lJ'l1'W 'UtJ.:J\9ltJ l~mh.:Ju't11)1.:J. 
,.. I ,.. • • 

191.:J 11u ms ~~ Vi 1 i il J II m u iYtJ 1'1 11lJl1lJ1 tI'1'W VI'W Vi!!l1 ~.:J 'Vi tJ.:J! Vi tll~ !'I1'W!~ tlltllJ 

1'11J't1111~tlf11J~\PJJtJ1i~tI'l!lJ'l1tJijffllJ~llJ!~llJ1tlJ~~tll'1'1~i~tI l'Witl l\PJJtJft'Vll'1 (2543); 

'3J .1 <> <> ~ 0' 
fllty'l'Wl Utl1!'Vl'Vl (2543: 56 - 62); lJU'l11\9l ~fIllJ\9l1'WtJ'Vl UrI~1'1tu~ (2549: 24); Gregory Bateson 

'3J <> , 

and Jurgen Ruesch (f11ty'ltJ111tll!'Vl'Vl, 2539: 9 - 10); Singhal (2001); Jacobson (1999) tJ'Ii'lJltll1 

fllJij ffltJ i llJ '1 u ll~lJlJ'U tJ.:J ms ~tJ ~lJ iitJl1 !~'W ill fllJl1 ~ tJm ~1JllJ ms ~tJ~l J ~tJ.:J'V11.:J v.:JiitJ11 . 
!~ tJ! tJ 111m tI'U tJ.:J ii:i 'Vl1.:J'U tJ.:J f11 J ~~ Vi l~tJ '1 'W m ~ U~-U 'l 'l1JtJ !cl tJ.:J 'l1 tl ~llJ lJnm ~1Pi' 'W '111'l1lJ'l1'W. . . 
lJtJ.:J!l1'W 1'1tufl111rl~m1lJ!~tJ'UtJ.:J\9ltJ W.:J ~~1.:J1'1l1lJ~'W '1 'l '1,r'l111,j'ltJ !vitJ-w~'lU'111!11'W 11 fllJ!~ 1 

• OJ 

mijffltJ illJ¥-lil\9l~tJ'l1lJ'l1'W Vi1 '1,r'VllfH'U1~lmJ n'1 ~!'Vl 1'1 i tJ hvmJti '111:!.i1 ~ ff.:J ¥-lrl '111! f)~ vltl'l:J ~ '1'W. 
fllJ ~~l.:J~tJ'111tl'lJ'l1lJ'l1tJ rl1l1 f'lJ!lItJ'I1tJ.:J'Vl1.:J '1 'W fllJ ff.:J'Il 11~ntJtJtll tl 'lltl'l~V'WlJlJlJtJ.:Jllrl~vlff'W~. . .
 

111 3I~ tI ~~ (V ~ 'j/ 'j/ ~ .c1 
'U tJ.:J\9l'W!tJ.:J 'l!lJ'l1lJ ~ ~ l!m 1~mW~!!tllJty111'lltl'VlfftJ~'UtJ.:J'l!lJ'l1tJJ llJ'Vl.:J m ~~'W tllJ ~J l.:J~tJ'Vl 
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tl'IJJ)l1nl1 ~hf1ru 3 'th~011 l~lln O111~1~~~r)'lh~lfl'Yl~1~ 'l O11iJ-ffl'\.J';illJh.J1~'IJ'lJ011~tHn1 
" " . 

l!~~011 iJ-fflU oj llJ 1U O11~~iYU 'h1 ~~'IJ~1~ 'l ~~ll~'lfl~flU ~ l~lJ 11~llHU ~ 1lUU 011 ll~~flU 

'th~liJ'U H~ m ~ triu011 ~~ fl ftlliJ ~fl1JW~ 011uaflltJ~ VU~tllJ ~ ~lT(;1'l 1 1~V'Yl fl~lVtYl1111 0 tY~'IJ 
~ . 

?I ~9 ~ yQ.l Y 1 ~ .:=.i y& 1 Q OJ OJ d _3-1 9 y
'IJ'Yl'lJ1'YlluUH ~ '11 l!~~H1'IJ'lJtllJ~ fltYtl tYl1lJfldlm nrummounu uu lJllJl'V1111V IU 011 tY1 1~ fldllJ 

~ ~ ~ ~ ~ 

1~1 'h 011 V'CllJ1''IJ II~~ ms ~~ iY'U 1 ~ oj llJ tlU Bcil~ mrn, 'itU..1 l!~ ~ m ~ 'IJ1U flU~~ fl ftlTLh I tJ-ff 
~ 

fll1lJ 1'iYfll llu I~I'll tl~'lflJ 'If'U oj llJ tlU !l~ ~ ln~ -ffl'W flfl 11lJ l''IJH~ 'lftl'IJ1U 01 1 IInil ru'VI lfll 1 vrIi'.lJ U1~ 
~ . " 

.Q ~ <JJ ~ V v 9 .Q Q Q tI
Ifl~'IJu1U'Yltl~OU'lJtl~\9IU (01t1jl1Ul llfldl'YlYl, 2548: 44 - 48 tl1~ IU tJl1'lfl\91 tYm1J\9Il'UU'Yl IW ~ 

flW~ , 2549: 20 - 56) 

O11~Bfll1lJ'l1111V 'l1~B interpretation ~~ 1~tl'IJ~lU 1l~O11 1m ft~'ViB~I~Vl..tlI il 
'VIlllV~~ m~'IJ1U 011 '11 ~Bl~ 011 1'11'fll1lJ1'unumlB~I~Vll~Vltl'IJ'Ii 1 1 lJ'lfl&1'l1 ~ WJIi'.lJU n1 1 1~ v1~ 

~ 

1'Yl flU fll~ 011 B cil~lllU ff~tJ~ u~ ~fI11J 1~1 ~1111 ~1 tll~ B1 '11'U fl'ViB~ I~ Vl I ~1''IJfl 11lJlYl ~~ IYl ~U 

tJ1~-n'IJ111ll~~11lUf111m~l'iu1'11'\9I1~'l1Ufl~~fldlmhf1ru'IJB~~~ln~~BlJ lli'.lJU'linlJ U~ ~011Bu1'mr. " . 
~U ~~tJl1tJ~Ylt)&1m1lJ011'ViB~I~vl~~~B 'hl iimllu 0111 'I1''IJ~ 011 l!n~lllIVBUlmft~'ViB~I~Vl~ 

l~fffl1J11~ VUl' U~ ~I~l 1 111~B~11ll~Vltl'IJ'li1 1lJ'lfl&1u~~lIi'.lJU 'Ii 1 1 lJ VIB~ ~U 011 ~fl 11lJ'l1 ~ B01 1 ~B 
~ 

edt '1 9"j '91 "! '" '" • t ~ '9 9191 
fll1lJ'l1111Vl1~llJ'U 011 IV~ IV011 tYBtYl1 1~'l1l1~ HlllWtl'U fl'IJ'Yl1YlVlm mm'U U 9f~ l1~'lflV I'VI Hlll 

~ ~ 

• ,... if •• 
~ Q.I 'JJ 'JJ Q 0 .:9 ad 1 V Q & <JJ q 9 ~ <d <d 

WBUYlIi'.lJU lfll1lJtll~~tY1 1~ 11\91 tY1Ufl'Yl~ \9IBtYfilYll! l~ ~tllJ1fl~ fll1lJ9fl'IJ9f~l!~~1'IJ1 t 11 !UYlU 'Yl'YllJ 1 

IVBU 1 llJ~~ 1~1''IJtJ1~tY'lJ011 cl'l!~~fll1lJ~U1lJ Vemnll''lfqjl'IJB~ 011 ~Bfl 1 1lJ '11 mu n1 1 lJ'lfl&1 

Ii] 'JJ,,,j 91 • 9 91 <> 91 91 9 '91 "! 

l~llfl O11tYBfll1lJ'l1111V\9IB~flB1'l1lfl~fll1lJt fll1lJ1'IJ1 111\9lBf;jlllWBU (through interpretation, 

"j", 91 'JJ9 cl '991<> _I "''I "j <> '" 
understanding) IlJBlJfll1lJtl!~~fll1111'IJ-1 111fll1~flB ~'l1lfl~fll1lJu1~'Yl'IJ 111l!~~'lfU'lflJVU~ (through . , 

~ C/o .... 1 Q.I 9 ~ Q.cjO I Q.I

understanding, appreciation) IlJmfl~fll1lJu1~'Yl'IJ I1111~~'lfU'lflJVU~fl1l~tYl11110'lflVflU ~l!~l!~~ 

tJfl1JB~tYJ)lYl'li 11lJ'lfl&1JmiBltJ (through appreciation, protection) ~~lllUYlt)~m1lJ~UtY~~ 
v t 'j/ d , Q.I d tI 

BBfllll'Yl1~~lU'lJlfl\9lBtYJ)lYlUl~~BlJ (~11W ~lU1U~, 2549: 7; bl11'lf1Jf;l 1'lf1J]llltY, 2545: 20

o '" "' J '" '" 27; Ul'IJlqj l~ff't 1~l'JlJ, 2545: 9; Freeman Tilden, 1987: 8; Enos A. Mills (tYl1] 1\91U~ , 2545: 

1 - 3); Sharpe and et.al., 1994: 462 - 463 ; Chettamart, 1983: 26 - 27; Ham, 1992 -ffl'H1''IJ 

1tJ1l!mlJ~Bfll1lJ'l1111V 'l1111V~~ fll1lJYltJ1VllJ~~'l1lJ~~Yh 1'11'011 ~Bfll1lJ'VIlllV!n~~u l~ l~v 

1~'Yl1'Yllm~1~ 'l ~-fflf1qj l~un lJflmm ltY~CJtJmru ~'IJtJ 1~lllW l!~~~~~I'iB~011~BltJ~ 
. " 

tYl'1i 11 W'lfU 1~v l1h11m lJ ilBfl 11lJ'l1111Vl1~I'iB~ln~~u1~I'iB~1 ~ill1llV~ 1~ 'l l~!ln 'Yl 1'Yl Vlm 
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I ~ ~ ~ IV ~Q.J .& .c:1 

tY1'j (message) 9HI.:l'YlNfll'jtYtltY1'j fftl'l1'jtlI'l1flftN (channel) llft~fjnJff1'j (receiver) "If.:llJ 

f111mhfiru It.! ms n1'l1'tHlf111lJ-ff1!~'il'IJtl.:l rns ~tltY1'j~yh 1 'l1' ~flJtY1'j lnl'lfl11lJ l' f111lJl,j'11 'il iJ 
u ~ ~ 

l1fl'Ufl ~hlft~VH1~fl 'j'j lJ hnuuu 1'Yl1.:l~~ri .:ltY1nh 1'j O'U1 11'1 VUfl~tlfl11lJ'I1 inV'il~~tl.:l ~!~ lJ 'il1fl 

Q.I ~ ~.d ~ ~ ~ ~ ~ 9J.dl 0 Q.J ct'~ Q.J 91 Q.J 

fll 'j f1l'1lfttl fl'W'U 'Yl 'H 'j tllfttlfl tY.:l1'I tl.:lrm tYtlHft 1'il.:lrrnru 1'111'1mh ~ tY .:lfl'Yl9J'l'Il 'il'U lift ~ tYtl~ fI ft tl.:lnu. 
'J,J I iI V ,.,
 

QJ ~ a Q.J.& 0 ~ Q.c:! 0 Q.I d 9J 0 & ...-:9 I
Q,I 

flfl VfIl'W'W'U'Yl 'ill fl 'U'U'il'l fll 'H 'U~!'Ylfl 'UfI Tfi fll 'j 'Ul!tY'U tm '1'U\PItl '1f1l'U.:lO.:lfl11lJl'l1 m~ tYlJnu fl~ u 

llJ 1'11lJ1V (visitor) ~1 V IIft ~ tY~ VI1V~.:l ~Ufl ~tlfl11lJ'I1lJ1 V~tl.:lfll s~ m/ft tY~Vltl'U flJ:1lJ (feedback). 
'IJ tl.:lUflYltl.:ll~ V1lvlmJ11 LJ rifll stls ~ liJ 'U~,m 11lJ 'j'j ft \PI1lJ l\P1 oLJ 'j~ tY 'Irf'111tl hi fl'U '11m V()'1fll 'j ~tl 

~ .. 
" f111lJ'I1mvu'UiJLJ 'j~ff'Yl~fIl'Wmfl'lrtlmYiV.:lI~ (r~\PI'j tl11~flft

• 
tl1.:l1'U BtY'j~ 'In ru fl1 , 2533 : 12

u 

14; ~'jl9J'llfJ" 19J'll51mtY, 2545; Veverka Jone. A, 1994: 140-162; Edward Inskoop , 1991: 80
" ..c!(~ ~ 9J .Q.Q.I .o:::s 

85; Harvey M. Rubnstein, 1992: 21-22; Ham, 1992: 56) unnmrru !'Ufll'jfflJfI'U~/ft'l1'U1'ilV'Yl 

!~ V1,j'tl.:l 'W u11 iJ ~ffflll1l ~ V1nufll 'j ~tl f111lJ '11 in m ~ 'U~ 1'U1'U lJ1 fl tY1lJ1 'j 0 ~ 1U'Unu~ un 'IJ tl'l 
~ 

'11'Ul,)V l~~tl '11'U1,)m~V1nlJfll'j ,)ml111ft~~Wl'U l~tlLJ'j ~!fl'Yl1'i1.:l "1 ~I ~I 'Ufll 'j ~tlfl11lJ'I1m V 

fll 'j 't11!tl flJ:1flll ru'Yll'l LJ n: 1~fl1tY\PI { 1Wl'U'Ii'j 'jlJ'IJ tl.:l9J'lJ9J''U in ~tlfl11lJ'I1lJ1V ms ~Wl'U 1Um:,)ml1• 
~tl LJ 'j ~ lfl'Yll'i1 'I "1 ~ 1 ~I 'Ufll 'j ~tl f111lJ'I1lJ1 V IIft ern 'j 'Yl~ nnu ~tl '11'U1,)m ~ V1nlJ fln LJ 'j ~ liJ 'U 

LJ'j~ff'Yl~ fll'W 1 LJ'jlim lJ~tlfl11lJ'I1mV llft~ fll'jiJri1'U 11lJ'lJtl.:lLJ'j ~'lf1'lf'U~l~v1,j'tl.:lnlJfll 'j~tltY1'j 

'il1fllJ'YltY~LJI'UflWfflJri' 'U 'Ylt)ll~llft~ll 'U1~ ~~l~V1,j'tl.:lnlJ rns ~Wl'U1~LJ uuurn'j 
• , • I 'jJ 

fftl f111lJ '11lJ1V 1'U!m ri 'I Yl tl '1lVi V11 ~ Vfll 'j iJ ri1'U 11lJ 'IJ tl.:l9J'lJ 9J''U VItl.:li) 'UVi flri 11lJ1U'U tY1 in 'j 0 . 
LJ'j ~ u1ft !1J'U11.:lm ~ u1'U fll 'j,)~ 'Vi 1fll 'j ~tl f111lJ '11lJ1V1 'U1l'l1ri.:lYltl.:ll~ V11 ~ Vfll 'j iJ ri1'U 11lJ 'IJ tl.:l 

'l[lJ'lf'U VItl'l~'U Uft~'Vi 1fll 'j ffflll1 LJ 'j ~ ff'Yl ~ fIl'W 'IJ tl '11LJ 'j lim lJ ~tl f111lJ '11lJ1V'ill flll 'il')V-ff1fity 4 

...1 "Iii I 1:9, ~ 'jI 9J .J ~ 
lJ 'j ~ fl n 1~ll fl f111lJ'W'I 'Wtll'iJ\PItlfll 'j 1 LJ 'j UmlJ tYtlfl11lJ '11 m V f111lJ 'j f111lJ! 'IJ 11 'Ul'Utl '111 tY tl 

~ 

f111lJ'I1lJ1V ..1fl'U f1~~1i1'i tll LJ 'j lim lJ~tlfl11lJ'I1lJ1V 'Wt)~ m'jlJfll'j tl'4 f mr'Ylf'Wmm fll 'j Yltl'll~ V1 
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~ d " 
fll1lJflfll'l'lU ml~fll1lJ~H)~1ll'i"€l~ "1lJ'lfU 

Y{€l~~U iums ~flYllIih llmlJ~€lmllJ'I1lJ1V 

I 

I 
~ <' 

lll'il1fl'il~'I1 

* ~flV.f)l'VfVlr'VjVlm~lU rm ~€lmllJ'I1lJ1V 

* H'Hi'lh ~ lv'll'tJl H'1J110€lU 
'" '" 

.:::i I q & cv 
* H(lm ~'Vl'lJ'Vlfllfll11)~lflfl"'W1l1fllll'i'Vj\'JJU1 

hhllmlJ~€lmllJ'I1lJ1V 

* 'lh-:liU leJlllft'Vll-:lUU'Vl'Wllll'i (ROS) 

o I q Q.I 4' cv 

*~lll'l1U-:l"€l-:lfHI'fl.f)ruCVl ('Vl'i'VjVlm rm 

'Vi€l-:llYiVl) 

I 
lll'itil'l1Ufllri'llfl'i-:ll~€l-:l (theme) 

iUfll'i~€lmllJ'I1lJ1V 

,. , 

lftU'Vll-:l'Vi€l-:llYiVl n1€l'l11llndY€l'l .h~1.f)'Vl 
, 

~1-:l"1 

ltJl'l1 lJ1V'fI1lJ'I.1 r 'll'tyllll'i ~€lmllJ'I1lJ1V 

• mllJ~ fldllJl.ulill
'" 

• l1f1Ufl~ 

• mllJ~-:l'Vj€l 'l1) 

. . 
mllJ'I1lJ1V"I iuViuYi 

fldllJ'I1lJ1V"I 

I ~..,,;, 

* fl~lJ"1lJ'll''W'Vl €l-:ltlU 

I tV , .:::i 'jJ L'j 

* flnlJ'Wfl'Vl€l-:ll'VlVl I HlJ1W€l'W , '" 

lll'i'l.1'i~'ll'lVl1l1'itU 

llHUlll'i ~flYlll'1.1'illmlJ~€lfll1lJ'I1lJ1V"I 



f)'HJDAAU1 f111'I.J ~ VI'lU m'.i1~[J  

'l.h dY~fim'Vl~eJ.:I nn ~eJml'-ll'l'-llt1i'W1Il'l~.:IrieJ.:Il~t11  

~  l1.I 4'll' .dt 
(i'JUl ~ tl1JUl:::'UeJ'l~ltl~ Nm eJ'lfeJ 'l'VlNfll'i ffeJ rrn) 

~ 

fl'j:::U1'Wms .uv1'tl 11'lh lIm'-l ~eJ  rnllJ,yj.:lYleJh'PieJ1'!J'illm'JJ~eJmllJ'HlJ1V  

'V , c:I i/vunne-unrn (f;i'ju ~1'j)
m1'-ll'l),lltllY1t1fll'jij rnllJflrlv1tlUl't1eJ'H11ufll'i ~eJmllJ'HlJlV 

I , iI Ql H tJ~~V~l'UJ;)jJ'H"'.:I l~llnYlfl''U i'l~lrlV1tlUl't1eJl'l1fll'i ~8 mllJ'H lJ1V1'Ul~'U'Vm 

IYlfl' / eJl~  / 81~YI  

~1'W'j1'-l~eJ~~'-l~'W~eJ~~'W  

4T PIE (Team; Tourism area ; 
QI o:S Clo 0

I-- 'i:::~Ufll'ifl'nfJ1  / J;)lJ(111'Ul
Clo QI rI QI l.d 

Tourists; Theme; Participation; Ylt)~m'ilJ ms 8'\1'i nfJ Vl 'iYlVlm fll'iVl8.:11Vl V1 
tJ~~vI'l'1'U~~iVlV1 11'l'1ln 

Interpretation design,Evaluation) * 1I'i-l~.:Ihl'Unwyi8-l1~V1o<:::io I d Clo QI tI 

Ylt)~ m 'i lJfll'iVl8.:11Vl V11'If.:l 8'\1'i nfJ 
~ 

~ rr(m:::D1'U f11';ij;1'';il,nn';i) I * i'l11lJi'l1~'Hl-ll~V1tlU 1'!J'illmlJ~eJ 

9 ~ ..; 
rnllJ'HlJlV L'Ulff'UVl1-lVleJ-llVlV1I . . 

v ~ 91 , * Ylfl''Ui'l~lnV1tlUnWV18-lIYiv1  

~'-l~'W~eJ~~'U  (f;i~~~1'j)  

tJ ~  ~v~l'U nwvleJ-ll~  V111 (1::: n l'i 1~'UVll.:1
tJ~~vl'l'l'UfljJmj.:l  'Mun IYlfl' 81 11 81~YI 'i:::~Ufll'iftnfJ1 f1jJ~ll'Ul 

~ ~ ~ 

* '!J'i:::ffUfll'irul'Ufll'ilJ11I1eJ'Uih~vl'l'l'U ~~iVlVl l~lln * us -l~-l 1~ l'U fll'iijri1'U ~1lJ  ~~l'vh1'!J'illmlJ~8rnllJ'HlJ1V"1 
~ 

* n~lJl~'UVl1nleJ-llYiv1* Ylfl''U i'l~lrlv1tlU  fll'il'leJ-ll~ V111(1 erns~8 i'l11lJ'HlJ lV"1 

* '\J'Ul~n~lJl~'UVll.:1* rnllJ{lrl V1tlUfll'il'1 8 .:Il~ V111 (1::: rns~8  i'l11lJ'HlJ lV 

tJ~~V~l'Un~lJft-li'llJ l~lln * M1'UfI1Y1Vll-lft-li'llJ 

ill~ 9 f1';itIDU'U1fl11'lJf1~1'Uf11';i1;ijv (conceptual framework) -.l 
.l:>. 
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dd ~ I'J~.J~ 
'illfHHl f11'j I'l'j l'ilIV fl ~1'i II n~ l'j 'H'u ns 'j lJlllflV l'IH)~ ~llJ 1HI ~l'llJ 19f~'IJ V 

, y 

~lJlJ~~1'UI-WVfll'j1l1'l~vul'Ull~n~1I'ltll.h~~~r1 ~~{j 

• y 

I-WVftfl'l:J lfl'j ~Ul'Ufll'j'W~'Ul'j till U U IIn~ fi l't! 'UI'lflW.~ fl'l:J w.~'IJ V~l'1l9f11'l" . 
il 'j ~ @ll ~ flli"l 'IJ V~ fll'j ~V fll1lJ '11 '.IJl V1'U 1l'l1 rini V~ I~ Vltl'l urn 'j ii ril'U j llJ'lJV~'l!lJ'I$'U.y; v~~'U 

1. fll1lJ I'lV~ fll 'j tll'U ms 1i'u~ fll 'j ~Vfll1lJ '11 '.IJl V1'U1l'l1 ri~ 'Yl V~ I~ V lGJl"lJGJl"'U 'IJ V~ 
, • • 'J/, !II I · 

lrfl'Yl v~l'¥i vl~iii)'Uyhu nl'U-w'U ~ nu~ l~-W'U ~iifll1lJlll'lfl~ l~n'U 

2. fll1lJI'lV~fll'j tll'U rns1i'u~ ms ~Vfll1lJ 'I1lJ lV 1'Uu'11 ri~'Yl V~l ~Vl'l!lJGJl"'U 'lJV~ 
Q,I I d Q,I ..:::::. d , Q,I 

'Urm V~ll1Vlli"lfl'GJl"lVflUli"lfl''I1 lJfll1lJlll'lfll'l rsnuty~ 

3. fll1lJ I'lV~ ms tl1'Ufll 'j1i'u~ fll 'j ~ tlfll1lJ '11 '.IJltJ1'UII '11 ri~ 'Yl V~l~ VlGJl"lJ GJl"'U 'IJ V~ 
I • I 'JJ · 

lrfl'Yl V~l~ Vl~lfl VlJlIVV'U II'11 ri~'Yl V~Ii1tJllr'Ulll1lf)lJ l~lfl VlJlIVV'Uiifll1lJ lll'lfl ~ 1~ n'U 
• , 'j/ I 

4. us~ 'il~ 1'ill 'U fln'.lJlIVV'Ull'l1ri~'Yl V~I~V1GJl"lJGJl"'U 'lJV~lr fl'Yl v~l~v1l 'U-w'U ~ll 'I1ri~" . 
, y 

'YlV~I~Vll1~ 5 iheinn iJfll1lJlll'lfl~1~n'U 

5. fll1lJI'lv~flntll'U ms 1i'u~ ms ~tlfll1lJ'I1lJlV1'U II'11 ri~'Yl V~l ~V1GJl"lJGJl"'U 'IJ V~ 
, 'JJ • vI · 

lrfl'YlV~I~Vll'U-w'U~Il'l1ri~'Yltl~I~Vll1~ 5 ihemn iimllJlll'lfl~l~n'U 

6. fill uI'lV~ ms J11'U fl n 1i'u~ fll 'j ~ tlfll1lJ '11 '.IJl V1'UIl'l1ri~ 'Yl tl~l~ VlGJl"lJ GJl"'U 'IJ V~• 
IV • .:::i ..e:t..c:t '£:l I d I Q,IQ,I Q,I 

'U flll V~11ltJ11l lJn fl'l:JW.~fl n lJll'l'UII Nl'll~fl'U lJfll1lJlll'lfll'l1~ nu• 
• v , I 

7. fll1lJ~1'l1l1'U InVlnUl'1l9f1I'ltl'j~@1l~ flli"lfll'j ffVfll1lJ'I1lJ lV1uu 'I1ri~'Yl V~l ~Vl 
• 'JJ. • v 

GJl"lJGJl"'U 'lJV~lr f)'Yltl~1 ~vll 'U-W'U~1l '11 ri~'YlV~1 ~ Vll1~ 5 ils ~lfllliJfll1lJlll'lfl~Nf)'U. 
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I 'j/ f •• 

1. f1'1111 flfltl'1tl\m1 fl'l111'W rns iYflfl'1111'11111t1if'l''WfI~lfltl'1tl'Ufll':iiYflfl'1111'11111t1.. 
1'Wl1l1 ci~'Vi fl~l~tI'1 Lm~'Vlq ~m ':i urn ':i fl'4 1 fl'l:!'Yl1'Vl til nsms 'Vi fl~ L~ tI'1'\J fl~ fl~ 1I<J111 91'W i1fl~ ~'W UfI'1111 

. ." 
U~fl~l~tl'W ':i ~l1';h~ ms 'Ylfl fffl'Urieuu~ ~ '11"~1~u ~ fll ':i iYflfl '1111'11111 till tl1'11 'W fI ~'W 

I 'JI, " 

2. fI'1111 flfltl'1tlmUfl1111 'W fll':iiYflfl'1111'11111 tI if'l''W f1~Lfltl'1tl'Ufll ':i iYflfl '1111'11111t1.. 
1'W U'11 ci~'Vitl~ L~ tI'1 U~~'Vl q ~ fln 11 fll ':i 'Vitl~L ~ tI'1L ~~fl'4 1 fl'l:!'\J fl~ fl~ mYfl'Vi fl~ L~ tI'1UfI'1111 U~ fl~ 1~ tl'W 

. ." 
s ~'11 i1~ fll ':i 'Ylfl fffl'Unfl'W H~~'I1 ~~ 1~'U ~ fll ':i iYflfl '1111'11111 till tl1'11 'W f1~'W 



, 
q 

'U'YI 'YI 3 

fll)1'iH'Jl~tl-:l fll)YrIPlJ'U 1)
'U 

1Juuurns ~tlfn1:lJ 11:lJlt'l '1'Ull'Yi ci-:l'Vitl-:ll ~t'n hWf)1) iJ 

-ff1'U j1:lJ'\Jtl-:l'lt:lJ'll''UYltl-:l~'U lll'Ufll)11lt'll'rltlYrIPlJ'U1 (research for development) iJfll)'1~I'YlfliJflfll) 

l1lm~-:lfJwfll'W(qualitativeresearch) ~'ff:lJ~'ff1'Utl'Ufll)11lm~-:l1J~:lJlW(quantitative research) 1l(1::; 

lll'U fll) l1lm~-:l1J~1J~f)1) (action research) ~-:liJf)1)n111'U~) ::;I'Ut'l'U11lf)1)11lt'li ~t'l~111 'Uf)\Pl1:lJ 
:v :v I , 

1\Pltl1J)::;'ff-:lrl'\Jtl-:lf)l)11lm1-:1iY'U 4.,rtl ;)tl 1\Pltl1J)::;'ff-:lrlYi II~tlffmnm::;'U1'Uf)l)YrIPlJ'U1)1Jll'U'Ull(1::; 
• • 'U 

v , , 

n111'U~~1~1~1J)::;iY'Yl~fll'W'\Jtl-:lfll)iYtlm1:lJ11:lJlt'l '1 'U lll1ci-:I 'Vi tl-:l lYi tn i ~ t'l ms iJ-ff1'U j 1:lJ'\J tl-:l'lt:lJ'll''U 

Yltl-:l~'U ~l1lt'lIJ{'1~ll'U'Ufll)l1lt'l1J)::;lfl'Ylfll)l1lml'U'Ul~iJfll)'Yl~(1tl-:l (non - experimental design) 

i~l'm'ff:lJ~'ff1'U11lfll)1l'U'Ul~-:lfJWfll'W(qualitative method) 1l(1::;I~-:l1J~:lJlW (quantitative method) 
. v . 

'il'U m ::;;1-:1 I J{ j 1-:1) ilu'U 'U II (1::;~1~1~ 1J)::;iY'Yl ~ fll'WmsiYtlfl11:lJ11:lJ1t'l"lllll1~-:I~ 11iJ 'Ums \Pl1:lJ1\Pl n
'U • 

_I ~'JJ d '" dI 1'JJ .d i d" 
lJ)::; 'ff-:lfI'\J tl'Yl 2 fltl fll)fl'f)fJlll(1::;'Yl~ (1tl-:l 'll'm::;'U1'Ums ms 'fftlfl11:lJ 11:lJlt'l ~t'lfll):lJ 'ff1'U) 1:lJ'\J tl-:l 

• • 'j/ 

'll':lJ 'll''U Yltl-:l (1 'U '1 uuu ci-:I 'Vi tl-:llYit'l1'll':lJ 'll''U 'll'lJ1J)::;m ~'U1J1'U'U ~ nwf)i1'U 'W ::;W1 ~ 11flm]j tl-:l 1l-:l111~. . 
'j/ • • 

'W::; W1 11 ~-:I 'ill f)U'U I J{Vllfll) 1J)::; liJ'U1J)::;iY'Yl ~ fll'Wms iYtlfl11:lJ11 :lJlI'J '1'U 1111 ci-:l'Vi tl-:l IYit'l1'1t:lJ'll''U 

~ v ~ <V d .& d'd i 0 Q.J &Q.J .Q, 

'll'1J1J) ::;:lJ-:I'W 'U 'U 1'Uf)11'U'W::; W1 tl 'U 111 'U rnsfl'f)fJl '1'U 1\Pl tl1J)::; 'ff-:lfI'Yl 3 ~ t'lf1111 'U ~ II 'U 'U 1 'ilt'lf)-:I. 
'Yl~(1tl-:l (quasi - (pretestexperimental design) ll'U'U~iJfll)'Yl~'fftl'Uritl'Ull(1::;11~-:lfll)11-:11~tl'Ul'\J

posttest design) tl'Uf)~:lJ~1mh-:ll1~tl ~1J)::; liJ'U;)tl f)~:lJ'It:lJ'll''U Yltl-:l~'Ull (1::;f)~:lJ~:lJllVtl'U l1~tl 

Uf)'Vi tl-:ll~t'l1~-:liJfll)'Yl~'fftl'Uritl'U II (1::;11 ~-:I'f 'U'U ~ fll)J{1'Ums ~tlfl 11:lJ11:lJlt'l '1'U ~'U ~ffmJ 1 'ff~Yl1t'l• 
'1 'U 1\Pltl1J )::;'ff-:lrl.,rtl~ 4 ;)tlfll) n111'U ~)1Jll'U'Uf)l)~tlm1:lJ11:lJlt'l '1'Ul111 ci-:l'Vi tl-:ll~ tni~t'lfll)iJ-ff1'Uj1:lJ 

• 'U 

'\J tl-:l 'll':lJ 'll' 'U Yl tl-:l ~ 'U 111 'U f)1)11fI) 1::;M~ (1 f)1) tJ 1 j 1-:1 ) ilu'U 'U "I 11 ~-:I 'ill f) l.,r111J YrIPlJ 'U -I'1 ~'1 'U ~'U~ 
• 'U 

'j/ 

11J1l1:lJlt'l 111l1'ff)1JflW~f)fJW::;m1:lJl'Yi:lJl::;'ff:lJ'\Jtl-:l)1J II 'U'U"IlW::;~1~1~1J)::; iY'Yl ~ fl1'W'\J tl-:l ms 1l~Vll 
• • 'U 

I I.:V 

i 1J) llm:lJiYtlfl11:lJ11:lJ1t'li ~t'lf)l)iJ-ff1'U j 1:lJ'\J tl-:l'll':lJ'll''U Yltl-:l(1'U 'ill f)U'U1lml1fll) iY:lJ:lJ 'U 1H't~t'l1'll'1U1 
• 'U " 

i ~ t'l11l rns'ff'U 'Yl urn ~:lJ (focus group discussion) 11(1::;fll)111~ 1~'ll'U fI11:lJ'fftl~ filltl-:l '\J tl-:l ~1J II 'U 'U 
'j/. , 

1l(1::;~1~1~1J)::;iY'Yl~fll'W i 1J) llm:lJiYtlfl11:lJl1:lJlt'l i~t'lfll)iJ-ff1'U h:lJ'\Jtl-:l'll':lJ'll''U Yltl-:l(1'U (Index of• 
• 'j/ 

Item Objective Congruence: IOC) 'il'Um::;;1-:1'ff~1J~(1fll)fff)fJl;)tl~1Jll'U'Ull(1::;~1~1~1J)::;iY'Yl~fll'W 

'\J oan1) ~tl fI11:lJ 11:lJ 1 t'l '1 'U 1111 ci-:I 'Vi tl-:ll~ t'l1 i~t'lf)1)iJ -ff1'Uj 1:lJ'\Jtl-:l'll':lJ'll''UYltl-:l ~'U ~-:I'ff) 1J11l 'U. . 
• 'j/ 

m::;'U1'Uf)l)\Pl1:lJmtl'Uf)l)11it'l (research framework) ~-:lfll'WYi 10 ~tll1Ju 



QJ _I ,,~ v _ . "iJ ~
 

1V1QU'j::tT~fl'YI  1 lV1Q1J1::'HfI'IItll1 4� 
f11'j~\lll'U l~UlIUU 
 

" ~ v
'UfJ\jl'llfHl'f1U "~tllluunn5!lfl'HJl1lJl!J1\JlIl1li~yj!l~I~!n 1~!J·ti11111~fJ~rlU1::l1tlU ti1l1tl~ 

nl,i'hT.wh)J'IJ!l~l)J'II\Jn!l~ci\J  ..nseinu f1l11i~  '111 hJllll1nJli!Jfn1lJl11J1~ m::U1'Uf1l1 111l1l1H : 4T PIE (Team; 

ill1.h::1 'YIff'lll ~1I1'1  ::1  ::~UlY1111'1  Tourism area: Tour ists: Theme : Participat ion; T 
Interpret ation design,Evaluation ) I 

f{~!m1  :;11 ~ 

'Oll1tl ~~ill  ~I1lJill  ~i1'il~u1 ::ff'YI~111Yl U1Ulln Y11lJ ~m mmunu 1I1tilJlll'I::fllll::~US  I1lJ1'1~~ rmn
lHllJ~/lImfl~  ''j''mjf1'j'jlJnIOtJ• .,JfJ,J .. 

"" (LI Q,; V <4 
• l1(llJ!jfl'1lJ'YI'UlYlJVYl1VI111lYtllY11 T 

llf1lJij 11l1l1'l'lim ::~lVtllY1m 1lJ f1l11i~U1::'l[mYlJtl1~I;V1'l11ty'1 1I1'1::111ri1fl11lJlYtl~fl "'tl~ (JOC) 
Q " " 0 fl11lJfl~ll1ll'IJtl~~'U1'1llJ'II'U'YI f111ijfff1V mYl f1l1~~'U1111'1:: mr f-f-

'l!l1vi!l~IVi~1 (608 fltl) TIlYli m::~lV'YIfllJijU11f1[J ms W{lVlJ (40 f1'U ) 
Q <I .1 ... 1 ~.I  <ld 

111'.i1Im1::11l1(l::{l'~umI111'.iffnlJl  ll 1V1(ju'.i::{l',JI'I'YI 2-3'YIf1lJij 1 fI1 ~lYSl~l1U1~ 'YIf1lJij1::UU 

• tUlI1.JUf1mj'~f1l1f1ln;tl~I~V1 ~!~tl1'111ru un:LiJ'U ~'i1\Hn)'IJ (10 'Yi1'U) 
~ u

i�'lrlllf; f1l1vitl~I~V1tllh~i1~1Jll  1111� 

........ ....�vitl~I~~  11~V'ltlJ'lItl~ri1tlhlJlIl'I:: ~ v _. "i1.::t 0 • 

lV1Q1J1::'HfI'IIBl1 3 'YI11111U1::llJ'UU1:::lY'YInmYll UlllmlJiYtl 
m::U1tlf1l1~~tl1tUlIUU ( lAT PINE) 1I1'1::~ill~l1lJill  ::'lJtl~ . .11111i~f1l1 l111vitl~I~V11~Vlflitl~lV 

fl11lJl11J1Vi 'UIIl1ci~ vitl~ IVi V1'l[lJ'lI'U'lIllU 1:: lJ,JtI'UUlOU 111l'UW::Wl
\lhJfl~u1::iY'YI~mYlf1l1Um;,  lUlllmlJ~tlfl1llJl1lJ1Vi'U'YI1 ~ 1111 vitl~ IYi V1 

1~v~u1::li)'Ufitlmi1J'l[lJ'lI'U11  !l~~'U  C38fl'U) 1I(l::'l!mi!l~I~V1 (46 nu) 
4 d 11l1ci~  vitl~l  ~ ~11 ~VI111~ ri1'Ui1lJ'lJtl~'l[lJ'I5tll1tl~~1l  (SKAP) 1111lYtlfl11lJl1lJ1V I f1l1lYtllYl1• \llllJl1~I1f1l1'IJtl~ SKAPI 

I 
-+ i 

v _I c:' .e:t .c!l 9 !it' ~ .::s' I i1 ~ t t .d J i1 oQ rt'i
1V1QU'j:::tT~fl'YI  2: f1l'ii'l'tlfJ1U~:;'I'l (pHHJ~ I 'b'm:;'IJ1'U ms mre eJmllJ'InJltllfltlf11'ilJff1'U'i1lJ1JeJ~'1IlJ'b''U'YIeJ~tl'Ul'UU'l1M'YleJ~!'YW1'1IlJ'b''U'b'11U'i:::lJ~'I'i'U'lJl'Umm\l tl11'U 

'I'i:;W1 eJ.djeJ~  1J .'I'i :;W1 (~'h I'U'U111'.imlJttlll1J1J  (L4T PINE) 12 ~'U{PH)'U hHJmilJ'IllJ'II'U~tl~a'Uhl.n'U  65 f1'Ul ln  :::-wmitl,J  l~U1422  f1'U 1~mHr'Vnj~tlltl'.i1ll1'.ilJ~tlfl11lJ'I1lJ1U"1) 

fll't1 10 fl'.itlUfll'jl~fJ  (research framework) 
-.J 
00 
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" " . 
fll 'j" 1 ~tlfl f ,rw~ 191 rnh~ ~ -:l rll.wUftf11l1m ~ u'J 'W fll n:r\PJl'W 1'j" iluuu ll(l::;f1Tl1 'W ~ 

q ~ 

'jJ 1 , I 

1P1'J9fl~U s~ ff'Vl ~ f)WI'llU-:l fll'j"iYUfl'J1lJlUJ1tiluu'l1 ft-:l viU-:llVi tI'J1~ urns ~ ri'J'W ~ 'JlJ'II U-:l 'l!lJ'lf'W 't1U-:l (l'W 

fll'j"1~tl911lJl91tlU'j"~~-:lrl'ti'u~ 1 ~t1h'l1mtll'Wfll'j"ftf11l1 flU IY7U'Vl'j"l'lJ()-:l'l1~f1 
q

, . " 
ms'l1 ~ um::;'lJ'J'Wms~~l'111 ih llmlJiYufl'J1lJ'l1mtll~tlfll'j" ~ ri'J'W ~ 'JlJ'IIU-:l'lflJ'lf'W 't1U-:l (l'W 'W~ Uml-:l 

" , 
q

, 
flW~f1llw::;'I1~Ufi'lfi19fl~U'j"::;ff'Vl~m'W'lJU-:lfll'j"iYufl'J1lJ'l1mtl'1 ll'lJ'lJf1nl~tlVimm::;~lJflU ms 

q 

l~tIll'lJ'lJll1~fll'j"'Vl~(lU-:l (non - experimental design) l~tI~l~tll~~H,.m,l'(;n'Wl~fllm'lJ'lJI~-:l 

" 
fJwm'W (qualitative method) ll(l~I~-:lU~mW (quantitative method)llfi-:lU 

" , 
L msl~tllUf1~l'j" 1~'il1f1lmft-:l'ti'UlJ(l,j'W'Vl~tlf)lJl~tlm'W1~'ti'UlJ(l rH'l-:ll'W l~tlVi 

lU q q" QJ 

I • 'jJ 'jJ� 
d 9J ~ & Q c:i QQ.,/ o<::i.-:::i 9J Q.,I QQ.I QJ o<::i� 

1f1t1'J'IIU-:l l'WUf!'f11l111 'W'Jfl~'Vlqlltlll(l~ r-!(l f11'j"'J'iltl'Vllf1t1'J'IIU-:lf1'lJfll'j"'J'iltlfl'j"-:l'W 

2. f1nl~tIl~-:lfJwm'W (qualitative research) 1~tlfll'j"iYlJmllrull'lJ'lJ1'il1~'il-:l~fll'j" 

flmi1uf1~hr'ti'U1J(l'l1~f1(key informants) ~-:l~l~tIli1Uf1'~I'VlfliJflfll'j"l~tIl~-:lfJwm'W1~f1n 
Q.J fI & c:i,C,), 9J 1 d d'&Q.I Q.I 

~lJmllWll'lJ'lJ1'il1::;(lf1 (in - depth interview) 'Vllr-!'lfty'l1'W1f1'W (face to face) !~tllJ 1l'lJ'lJ~lJmllWC)f-:l 

U'j"~f1U'lJ~'Jtlfl1mlJI1l~ cHf11"*~~911lJU'j"::;I~'W911lJ'l1'J'ti'U'I1~f1(key topic) 'j"'JlJyf-:l Il1'U'j"::;llJ'Wfl'J1lJ 

l'l1m::; rru 'II U-:l 'j" Uuuu f1 n ~ Ufl'J1lJ'l1 mtll ~tlf1 nihh'W ~ 'JlJ 'II U-:l'lflJ'lf'W 't1U-:l ~'W U'j"::; nUu fll 'j" 
~ q 

iYlJmmUll'lJ'lJ1'il1dlf1 l~tI~hiJ'Wtl'lJf1ftlJl{ll'l1mtl flU f1ftm~'W1'lflJ'lf'W 1l(l::;f1ftlJ~l~tI'J'lf1Ul IY7U 1l1' 
q <lieu q <lieu U 

'JJ II] 'JJ'l 'JJ <=> d 'I 'JJ 'JJ '" 'I .d~ I d '"I 'I 'JJ .d
rj91U'lJ !~ !'l1fl'J1lJfl~m'W !'l1'11U1J(lIl(l::;'j"ltl'l::;IUtI~ !'W'Vlu'j"::;I~'Wf!'f11l1 !'l1mf1'Vl~~ (Lofland and 

Lofland J, 1995: 75) 'W 11 Urifll'j"'l1111 'W'J'Vl1-:ln1'l1'W~'j"Ull'lJ'lJfll'j" ~~l'1 ·ll ilsllmlJ~ufl'J1lJ'l1mtll~tI 
~ 

,"
~ . 

fll'j"~ ri'J'W ~ 'JlJ'IJ U-:l'l!lJ'lf'W 't1U-:l(l 'W IInenn n 1'11'W ~1P1'J9fl~U 'j" ::;ff'Vl ~ m'W 1'W fll'j"~~l'111 UsunsuiYu 

fl'J1lJ'l11J1t11 ~tlfll'j"~ ri'J'W'i'JlJ'IIU-:l'lflJ'lf'W 't1U-:l~ 'W 
q 

3. fll'j"l~tIl~-:lU~mW (quantitative research) l~tll~Il'lJ'lJ~u'lJmlJIY7Uftf11l1 

fl'J 1lJfi~ IIIuu'l::;fl 'J1lJI'i'U-:l ms'IIU-:l'l!f1viU-:l1 ~ tI'Jl~ tI'Jtl'lJ rns~Ufl'J1lJ'l1 mtll ~tlfll'j"~ ri'J'W ~ 'JlJ'IIU-:l 

'lflJ'lf'W 't1U-:l~'W mnnftlJlP1'Jmll-:l 1'W Us~l~ 'W ~ l~tI'Jtl'lJfl w~f1llW~ thflUl IIm:IP1'J;l~U 'j" ~ ff'Vl ~ m'W 
q q q u 

'II U-:l ms ~~l'111 ilsum lJ~ufl'J1lJ'l1mtll'W 1m ft-:l viU-:l I~tI'J 
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tJ'J~'lf1tTJhJtll'Ji~IWlll.r1I'ltllJ-J~'ff~r1~ 1 tJ'J~tltl'lJ~':ll'J 3 tlrilJ fitl. . 
m~'lJ~ 1 fitl ~tJ1'ltlJ'lf'W ~1~'WUtl'WtJ11urns ~l'ltll'Jtll'Jvitl~l~rn'ltlJ'lf'W~~1~i''lJ 

'J1~i~'lflJ'lf'W~1~'W 'Vll~~1'Wms vitl~l~rr:l 1'W i fl'J ~tll'JtJ'J~tl11'l'J1~i~tll'l'ff1'11 tTJ'JlJvitl~1 ~rn 1 'Vw. . 
(Thailand Tourism Awards) tJ'J~~l1J 2550 ~I'l il'l£l ~hWtl~1'W~~'W1tll'Jvitl~I~£l1 tTJ~'Vl'J1~tll'J 

vitl~I~£l1U~~fhn j1lJtl'lJ tll'Jvitl~I~£l1Ul1~tJ'J~I'Vlf11'Vl£l ~~ijtJ'J~I~'Wl'Wtll'JYi111'Jru1vf~i'W20.utl 

U~ ~ ij fl 11lJ l~ £l1.utl~tlu ms ~I'lYi 1 i il 'JUtTJlJ ~tlfl11lJ'I1lJ1£l i I'lurn 'Jij -ff1'W j 1lJ 'IJ tl~'lflJ'lf'W Yltl~~ 'W. 
v 

~1'W1'W 3 .utl l~uri 1) 'lflJ'lf'Wij-ff1'Wj1lJl'Wtll'JYi1~1'WU~d'i'tl'ff111flji)'l51Vl'l1~tllntltl~tl'Wtlci1~. '" '" 
'ff~ll'fflJtl 2) 'ltlJ'lf'Wijtll'J1 'I1'lJ1tll'J.um.d~ tll'Jl'lm~u~~tll'JtJ'J~'lf1alJ~'W TIL'I1'!Jtlvitl~l ~£l1 1 ~tl ci1~ 

I I 'jJ 'jJ I 

'fftl~fl~tl~tl'lJ'JtJu'lJ'lJtll'Jvitl~1 Yi£l1'IJtl~'lflJ'lf'W IW~ 3) 'lflJ'lf'WijiY ~ii1'W1£lfl11lJ'ff~~ 1tl,)'W ~mn'W Yi<u Q Q do:I 

" " 
l'I1lJ1~'fflJ Yl~l ;~tJ1lJ1ruU ~~fl rumY'l IW~ 'ffrnnu1~ ti'nuu tl~'lflJ'lf'W ~~'!J'W ~i ~V~~a'W iJ ~ 1'W ':h 

Q q 'U ~ 

• 'jJ 'jJ v , 

'lflJ'lf'WYi 1~ i'u 'J1~ i~ 1 'W fl i'~ U ~ 1'W 1'WYl~'I1lJ~ 62 'lflJ'lf'W ijfl 11lJb~'W 'lil 1 ~Yi'lflJ'lf'W 11 ~ 1 ~ ~~ Yi 1. .. 
. "" 

i tJ'J lltTJlJ-fftlfl11lJ'I1lJ1£l i~ Vtll'Jij-ff1'W j1lJ'lJtl~'lflJ'lf'W~'W1J111~1 ~~'!J'W ~i~VI~Yi1tll'JftmJli1~. '" 
v " v 

tTJ~'lJ1'Wtll'J 'JtJU'lJ'lJ'I11mJ'Wl'ltl'W1'Wtll'J~hiJ 'Wtl1'JYi'lflJ'lf'WYltl~i1'W'!J'W 1~m~Yi1lJT:hij"tl'l:Jru~I'l5'W 1 'J '" . 
V I V • 

'J1lJ Yl~ fl11lJfl~1'11 'Wln£l1nml1;i~tJ'J~ iY'Vl IimY'l'IJtl~ ms ~~Yi 1i tJ'J UtTJlJ-fftlfl11lJ'I11J1 V1 'WU '11 ri~ 

vitl~ I~ V1 i ~ urns ij -ff1'W j 1lJ'IJ tl~'lflJ'lf'W Yltl~ ~'W i ~ V~i ~£l-fflJi11tlci1~ IIuu m 'JI~ tltli11tl ci1~ IIu u . '" . 
1111~11~'4flfl~ iTItll'Jl~tltltTJ ruI'lHmlJtJ'J~I~'W i~£llJ1tl~1!~lvi1~ 11~Yi11~ (intensity sampling) 

. . " 
i ~ V14fuu u 'fftl umn 1'W ms 'fftl u rn lJ'lflJ'lf'WYi 1 ~ 'J1~ i~ 'lflJ 'If'W ~ l~ 'W 'Vl1~ tlU vitl~ IYi £l1Yl~ 62 1111 ~. .� 

• " v 

l~mh'J 111':hij'lflJ'lf'W~1'W 1'Wlvi11~YiI.u1Itlru"l'1 u ~~'lflJ'lf'W Vi ri~ l~tltl'!J 'W ijfl11lJ 'fftl~fl ti'tl~ n'lJltl ru"l'1. . . " 
Yil~tl1'11'W~ H~~u 

1. 'ltlJ'lf'Wiji tJ'J UtTJlJ~tlfl11lJ'I1lJ1£l i~£li~ 111tl ~1'W1'Wi11tlm~'I11tl'lfiJ~'IJtl~ 

~tl~'lflJ'lf'W 14fIH£lUY'lj'l11tll'11u 1tll'Jllri~lJ1IVtl'W. '" 

2. tll 'J ~ tl fl 1 llJ 'I1lJ1 V~ fl 'J tl u fl ~ u 1l'l1ri ~ vi tl ~ I~ V1 U~ ~ ~ il 'J ~ lfl n'l ~ uri. . ." 
1) Il'l1ri~vitl~IYi£l1'Vll~1i'J'JlJ'lf1~'Vll~'lJtl 2) Il'l1ri~vitl~IYi£l1'Vl1~1i'J'JlJ'lf1~lh'Vl~W ltll~ 3) ll'l1ri~ 

vitl~ I~ £l1'Vll~ tJ 'J~ i~ fl'l 'ffl'l{ i'lJ 'J1 ru 'fftll'W II~~ fl'l'ff'W1 4) Il'l1ri ~vi tl~l ~ £l1'Vll~ i~'W 1i'J 'JlJ ifi ;il'l 

'ltlJ'lf'W~i~~I~'W~1'W'lf'W'lf1~'If'WIH1~1~ "1 lW~ 5) ll'l1ri~vitl~I~£l1'Vl1~i~'W1i'J'JlJifi;il'l'ltlJ'lf'W~ 

i~~I~'W~l'Wtll'JtJ'J~tltl'lJtl1;Y'l1'l5'W Itl'l:JI'l'JtTJ'JlJ 'I1l'ltltTJ'JlJ u~~l'lm~ 
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3. tll':iii -ffTW1 111'U'O.:j'lf1l'lf'WiI'O.:j~'W 1urns ~~111 hh lim 1I~'Ofn111'11lJ1l'J. 
l~wi 'O.:jrlm~'W~ ll'W'Wtll1 1~l'J'lf1l9l''Wil'O.:j~'W l:uii-ff1'W1111 iirl1'W1111tlmn11l'J.:j1ul1 ~'O'O.:jrlm~u• 

. 
>J 

1l~~'lf1l'lf'W ~ 'u lJ'W m ':i t'O.:jYf.:j'l1l1~ 

~ 0 Q ~ Q.I .d ~ 0' .d 
4. 'il1tl'W'W mtu'W ms t~'OmtUUt'il1~'il.:jfl~m'V'll~9l'lI9l''W'Vlt'U1ttlUFYllfltl'Vl ff~.� . 

lfIV Vo.<::\ d'jl~.d	 Q.I Va .ci~ o~
I~ 15 9!lI'lfU 1l~1~lt'WUtll':ittlu'Um.!~'u'V'l'W'Vl (on - site survey) tlU rjU19!1I9l''W'VltuUlltl'W'W11'W 

ms ~~tl1':i vi'O.:jt~l'J19l'1I9l'Ull~~~~11111hllmll~'Ofl1111'11111l'J1Mtl1':i ii -ff1'W1111'U 'O.:j9l'lI9l'U Y{tJ.:j~ U.� . 
>J • >J 

'luVluvh1.:j 15 'lf1l9l''W l~llri• 
tlcilll1 1 tl'l1ci.:jvi'O.:jt~l'J1'Vl1.:j'li':i':i1l9l'1~'Vll.:jUtl l~llri• 

tlcillvi'O.:jt~l'J1t9f.:j'O'WfmIU1Ull:unnJ'O.:j ~.:jwjm9fl'J.:j1'I1:U. . 
9l'lI9l'Uff'W Vtll':ivi'O.:jt~l'J1t9f.:j'O'W f mlll:Utl~ N'I1m.:j ~.:j'l11~t9fl'J.:j' 'I1:U. '"� . 
tlcill9l'lI9l''WflU f ml1J1I"hum1u 'O.:jll:U'W 1 ~.:j'l11~t'V'l9l'':i us ru. .� '" 

•� >J 

tl~lIl1 2� tmci.:jvitJ.:jtl1l'J1'Vl1.:j'li':i':i1l9l'1~U1 'Vl~tCl ttll~ l~llri 

1ff1'11n'il9l'1I9l'uvi'O.:jt~l'J1t9f.:j 'OU f mrflCl 'O.:j 1flCl'W.� .� 

v Q.I Q.I .ci 
9!lI'lfUUlUltll~tlClN 'il.:j'l11~m~U 

tlcilll1 3� tmci.:jvi'O.:jt~l'J1'Vll.:jlh~1~ff1ff91{ 1U':i1Utfffl1'Wll~~ff1ff'W1 l~uri• 
19l1fft91VU1Ulh1ff1'Vl ~.:j'l11~'Wm':i1'lfi'hJ1
 

'lflJ':i lI'O'4fmltm ci.:j 11J11Utfl~~lUCl~1l'J'lJ'W ':i111 ~.:j111~ Cl'V'l'lJ~
 
0' v ''j) Q.I Q.I oC:\ 0' d1gllfft91l'JUl'W'Vll'U111 1l.:j'l11~ff .:j11'lJ':i� 

tmci.:jvi'O.:jt~l'J1'Vll.:j1\PJJU'Ii':i su 1~9f1919l'1I9l'U~1~~t~'W~lU9l''W9l'1~
• 

9!1I9l'Ul1~U1UfqJ1J1 9l'lJ':illl'Vl -l'J1'W':i19l''lJ~ ~.:j'l11ml9l'lJ~ 

9!lI9l'U9l'1J~U~'Ol'Ju:u ffCl'O.:j ~.:j'l11m9fl'J.:j':i 1l'J 

tlcilll1 5 1m ci.:jvi 'O.:jt ~ l'J1'Vl1.:j1WJ U 'Ii ':i ':i 11 1~9f1919l'1I9l''W ~ 1 ~ ~ t~ U ~1'W m ':i 

lh~tl'Oum9f'V'l ttlEl911m':i1l 11910m':i1l UCl~91m~ i~uri 

mll9l'tl91m~ 100 11 ~.:j'l11~ff'V'l':i':iUtU~.� .. 
ff'WVU~ms ri1l'J'Vl'O~t'Vlfl1U h Vtll':i ttlEl9l':i t'U91'l1'W 'O.:j sen tlHt'Vl'V'l'1'"� . 
'I1:UU1UlUUI'ilHrl 'OU91.~'OU lri~ ~.:j111~ffll'Vl':i ff1fl':i 

'"� u • 
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milJ~ 2 fitJ irll'VitJ'It~tJ1"!$111'VltJ ~1J1t~tJ'WU l1ri'l'YitJ'It~ tJ11'W"!$tJ"!$'W 'Vi tJ'It~ tJ1~'1 
~ . 

v )I , 'J/ 

~1~tJl'i~H~tJll1J1~1'W1'W 15 "!$tJ"!$'W~l'1~'Wir'W 1lfltJ~ltij'W1ll1tfi1J'utJmll'WVi'W'Yi (on - site survey) 't1'1
'" v V 

. '" 
I • 

15 U'I1'1 't1'1Ut'l1'Wil irll'YitJ'ItYitJ1til'Wllrimh~"!$lmYi~fl11tJml1llml1tJ U~IlI9iNfl'W ~1'W 1'W1J11l• . " 
~1~tJ~'1t~tJllltCl~tl1l1'W lfl ils ~t~'W fl11tJU~1l19i 1'1 Yi til 'W 11 11 ~mYll'iwl9itJlll1ftllfnH ~'1 U 
'" 

'J/ , I 

u .& v 'J/ 

1I1l~tJ~1'WVi'WYi fitJ t!l1ri'l'YitJ'ItYitJ1uI9iCl~1h~Ul'Vl C)f'ltlll1'Wlfll'W1ll11~tJflj'lU 5 
, ." 

111~tfl'Vll~uri 1) t!l1ri'l'YitJ'ItYitJ1'VlNli11tJ"!$1~'V11'1UIl 2) t!l1ri'l'YitJ'ItYitJ1'V11'1li11tJ"!$1~ih 'Vl~tCl 

ime 3) t!l1ri'l'YitJ'It~tJ1'VlN111~i~ft'1'ff~{1U11W'ffm'WUCl~ft'1'ff'Wl 4) t!l1ri'l'YitJ'It~tJ1'VlN 

i1JJ'Wli11tJ io;i~"!$tJ"!$'W~1lfllfltl9i'W~l'W"!$'W"!$l~ "!$'Wt~l UCl~ 5) tmri'l'YitJ'It~tJ1'V11'1i1JJ'Wli')1tJ 10. 
d~ ""1' 'lJ.1 d <V 1 0 ') 'lJ 'I v 
"!$1~"!$tJ"!$'W'Vl lfllfltlfl'Wlfll'W1ll1u1~lltJUtJ1 'lfVi tIlll~1m1:lJ l1~Om1:lJ ~mlfl lfltJllll1'Wlfl lmm 111. 
11 1~tfl'VlCl~ 100 'lflfl. 

1I1l~tJ~1'WUflflCl'\JtJ'Iirll'YitJ'It~tJ1 fitJ 1) fliJiht'Wl'\JtJ'Iirll'YitJ'It~tJ11~uri. '" 
• V I ,v I 

irll'YitJ'ItYitJ11'WVi'WYilmlt~tJ'I flU irll'YitJ'ItYitJ1I9il'1Vi'WYi 2) t'V'lft' l~uri t~ft''lfltJ l1~tJ t~ft'l1tY'I 3) 
, , " 

111 errumsWI 'W1ll11J1t~tJ'Wtmri'l'YitJ'ItYitJ1 l~uri tfltJ1J1t~tJ'Wtm ri'l'YitJ'ItYi tJ1U'I1 '1U U~1 l1~tJ1J1 
~ 'I d I J'd ~ v ~ I <JJ .oJ<V 

WtJ'WUl1Cl'l'VltJ'It'VltJ1Ul1'1'Wt1J'WfI1'1U11l 1lfltJhlll1tCltJll~1tJtJNUUU 1f11~1 (quota sampling) C)f'l 

I. I I , 

'.c::t. <JJ.c:s 3J l.d ~ a.c:s 
mnJ'Yl3 Ht'lftJ1'lflW~1'W1ll1'VltJ'It'VltJ1 1ll1'fftJfl11tJl11J1tJ UCl~1ll1'fftJ'ff11UUU:lJ 

• '" u 

"h'W ~htJ'\JtJ'I'lftJ'lf'W l~uri flWlll116~t;tJ1'lflW~t~tJ1'1i'tJ'I 1lfltJ~i~tJ 1~ff:lJ~1tJV1'lU UUIll1 t~tJll 
q cu tJ cu q 

~1tJVNUUUt1l1~ ll'l'l.JflflCl i1)l111 t~tJllm tU~ 1'1~1:lJ111 ~1~'Wi ~tJ1J1 11 Ili 1111l~ (intensity sampling) . . . 
~ 'j/4 <V 9J ~ I Q.I I d d ~ 'JJ.<:::t d. .... I tI ~ 

t'WtJ'I1l11l ~11l tJ~ tJ'I III 1 tCltJ 1l1l"l:lJ~ 1tJ tJl'1'Vl uiu 'W fjt'lftJ1'lflty UCl~ uu 1 ~ rru III 1W l11 IIIu 'W \!fIfICl 

'Yi'111ltJ1ll111"Hl~fll~tJu~1l11'ltn'Wll1 (~1'1j~tJ 'Vl~H~tJ, 2540: 81; tJ'ItJ1ll irtJVl1JJtJ, 2549: 103 

- 122)1lflmil'W~t;tJ1'lflW~1'W1ll1'YitJ'It~tJ1 III 1 ~tJfl11tJl11J1tJ 1ll1~tJ'ffl1 UCl~1ll1Vl1JJ'W lUUUij
'" u 

ff1'W 'JJtJ'\JtJ'I'lftJ'lf'W Y{tJ'I~'W t~tJ 1~1J1~'1'1i'tJtJCl~~H~ltJ111~t~'W ~1111ll1 i~u 1lfltJUW;11tJ~tJ'\JtJ'I 
• '" u 

'Q.I 0 ..;" QnJ tI v tI Q.I .c:ioI Q.J Q e&Q.I 

IlCl tJ~ 1tJ tJ 1'1'W 1m11111 11 tJ'lftJ'W 11111 u tJl1l11 u UCl~ HU11111tJ'IflIll1 ~ 1JJ'W IttJ11 'If'W 'Vl 'Vl 1'1 1'W 111 tJ. '" 
~ e:1 .... I 0' .d <JJ <J}Q <V 11) v 0 I .Q tI 9 <V 

l11tJtJlJ1~'ffUIll1WtlltJ1'\JtJ'I fj11ltJ !lflllll1'Wlfll1'W 1tJ1tfl11~l1 (unit of analysis) 1'W1~lflUIll1 

itfl11~'Y!1I1ltllll'l.JflflCl(individual)~1'W1'W~t;tJ1'lflty~til'Wll~tJtihl11J1tJtl1l1'Wlfll110 fI'W (11tJ~tJ 

~t;tJ1'lflW l~tJ It'ff'W tJtJvl 'WfllflH'W111) 
'" u '" 
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(9l1lJl(9l(l'lh~~-:jrl~eJ~ 1 ~1~V1~tll11'U~\9llU'lJ'i~~eJ-:jtll'ifftl'l:l1 ;)eJ fll1lJ~~1~'U 
. q .,

" .�InVltl'U fld1lJ1:Y1flUJ'IJ eJ-:jflW"f1llW~'lJeJ-:j\9l1;1~'lJ 'i~ ff'YlTI .f)ll'l'IJeJ-:j1ils Uf1'iu i1eJfllllJ11lJ1V1 ~ urn 'i iJ� 
u q 

il'UillJ'lJeJ-:j'l1lJ'l1'U-neJ-:j~'U 1~ l~vtll'i 1 ,rri1f11'i(9l eJ'U~'U eJ-:jeJeJm~'Uri1fl~u'U'U'il~ -:j 1~vl~~11f1ri1 
,

q 

" 
neu'U'U'il~ -:j~f1rilJl iJl11lJ1V(9leJ'U ~'U eJ-:jll1'Uri1fl~u 'U'Ufll1lJ ~lflUJ1 ~ViJfl~ U'U'U\9l-:jU~ 0 fl~U 'U'U1 il 

q u 

, " 
'il'U()-:jfl~U'U'Ul~lJ 5 fl~U'U'U 1.wm'h1'lJ~tll'if11'U1W111ri1cil-:j'tJ111Uf1 (weighting score equation) 

~-:jl 11 'U11 "f1f11'i ~ ~l~v'lJ'i~Vf1~1J1'il1f1f11'i'lJ'i ~dJ'U fll1lJ mlJ1~ ~lJ\9llil~1 'Umru~ 111'i ~~f11'i
., q 

if'U~eJl~i'mr ~-:j~ 'Ui1l'i'iW i1'U~f11ty'iltJ (2545'IJ: 1lJ'i~'411'U1) 1~'i~'lJ f11'itll11'U~ri1cil-:j 
" , 

'tJl11Uf1 (W) hW~1;Vl'l11UJ (9l1lJri1fl~U'U'U~1-:j~'U ;)eJ f11'i1,rri1fl~U'U'Ufll1lJ~lflUJ'il1m~~'U 1 iJ 
., u u . ". 

rrnu ~lflUJUeJV 'il'U ()-:j 5 1Jfll1lJ ~lflUJlJ1f1~~~ 'il1f1U'U ~~yhf11'i'lJ'i~liJ'U~llJ1'i (l1,rri1fl~U'U'U 
u u q 'U 

, Q./.4:::1,Q,J ~ I Q./ Q./ I Q.I & Q Q.c::1 " " 
U(9l"~(9ll'l1l~ (rated score 11'ieJ m R)'Yl-:j 5 'i~~'U 'il1f1mfl~U'U'U'i~~'U 1 (l-:j 5 l'l'il1'iW11l1V'UlrW-:j 

tl'U1f1WCY]tll'i'lJ'i~liJ'U'lJ'i~ ff'YlTI.f)ll'lU"~'lJ'i ~ ff'YlTI H"~ tll11'U ~~'U ll~lllm 1~11'Ii'eJlJ"~ 1 ~ mnms., 
" " 'lJ'i~liJ'U 1~v1,*~lJtll'icil-:j'tJ111Uf1 ~-:jij 

n n 

E 

i = I i = I WI+ W2+W3+ ... - W, 

E 
• I V ~ 

~l'U'illJ'lJeJ-:j~lJ'l1'U'YleJ-:j(l'U 

ri1fl~U'U'U 'i~~'U'lJ'i ~ff'YlTI.f)ll'l'IJ eJ-:j 1ihurnu ~eJfll1lJ11lJ1V1 ~ V 
, ')I I ')I 

I I V a.. Q,I QQ.I.c:i & d I Q.I I 

tll'i~l'U'illJ'lJeJ-:j'l1lJ'l1'U'YleJ-:j(l'U'lJeJ-:j(9ll'l1l~'Yl 1 m n lJm(9l-:jU(9l 0 
q 

()-:j 5 l~v~ fl~U'U'Ul~lJ 5 'il~1Jfll1lJ~lflUJlJ1f1~~~ 
u q 

')I )I I ')I I 

ri1cil-:j'tJ111Uf1'IJeJ-:j\9l1;1~~ 1 ()-:j n 1Jri1\9l-:jU~ 0 ()-:j 1 1~V~ri1 
d .c:i 3J 9 v ~ 0 Q,I1.c::I 

fl~U'U'Ul(9llJ'Yl!'lJ1!f1" 1 (leJl1lJfll1lJ~lfltylJ1f1 

~a.. Q,I 0 Q,I 'JJ 'j) ....I <1'9 )19 4 d Q.I 1 .c1 
fjl 'il V'U 111" nmru 1-:j(9l 'UlJ1U'i~~f1(9l !'l1!'UU'U'U ~tl'UmlJfll1lJfl~m 'U'lJeJ-:j'U f1'Yl nem Vl 

" , 
~ru ~'l1ij ;1~'lJ 'i ~ iY'YlTI.f)ll'ltll'i ~~Yi1l 'lJ'i Uf1'ilJi1eJfll1lJ'l1lJ1 vu,,~1 '*1 'Ums -fflJ.f)lllurl~-:j~f11~viJ 

v 0 'I 'jI 'jI 0 lJ] 'jI_ I "" 1 ... ,.d , 'jI 0 lJ] 'jI'I v v "" ~1flH~'i1-:jmmlJ !'l1fj'U1'l1lJ'l1'U I~U'i~llJ'U ~V'Uf1'YleJ-:jl'YlV1U"~f1~lJ~'U1'l1lJ'l1'U !\PI!11'IJeJfl~m'Uu,,~ 

tll11 'U~ri1fl~U'U'Ufll1lJ~lflty'il1f1 0 ()-:jfl~U'U 'U!~lJ 5 ~-:jl11'Uri1fl~U'U 'U~iJfll1lJ~lflUJlJ1f1~~~ 
u q 
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~ ~ 

'il1flU'W 'Il1lJ11tfl'i1~lhnfhci'l:J'IlTI1Ufl l1~tlf'i1 w imJfll'ifl1'W1U! 'l:H'f11fl11lJ '1h fi'ty 1'Wtt~"~~l'Wij 
~ • 0 

f11'i 1lJt'Yhti'IJ 1 1'Wtt~ "~1Pl1;1~'lh~iY'Yl n fllYl rns ')~'Vll hhum lJiYtlfl11lJl1lJ11'J1uuuci~'Yi tl~t'Vi rn 

i ~ I'Jfll'i ij '1Y1'W j 1lJ'tI tl~ 'lflJ 'If'W Yi'tl~ ~ 'W. 
'l.h~iY'YlnfllYlfll'i')~'Vl-1 Iils ttflJlJStlfl11lJl1lJ11'J l1lJ1I'J~~ ms1 otl'Yl1Yl1'.11 flJ 1'W rm 

~tlfl11lJl1lJ11'Ji ~ l'Jij~ ~li ~l11~ ~~ ~,m fflth'tl tl~ rm ')~'Vll Iilsurnu~tlfl11lJl1lJ1I'J~'IJ'i 'i "t1J1l1lJ11'J . . 
~ Q.,I ~ ~ ;f d 'I d 3J 1191<> 91 

l1 'i tl 1 ~ n'lh ~ 'cr ~ fl 'tItl~ fl1 'i 'crtlfl11lJ 'l1lJ11'J1 'W Yl'W 'Yl ul1 "~'Yl tl ~ t'Yl1'J1 i ~ 1'J~ tl ~ fl tl l1 tfl ~ fl11 m tW ~. ~ 

91 1 ' 91";' 91 '" dI 1fl11lJt'tll 'il~tlG)flJ'lf'W'Yltl~(l'Wu"~rjlJ1tl'Jtl'W(through interpretation, understanding) fl11lJYl~Yltl 'il 

l1~ tlfl11lJ'lh~'l1'IJ 1 'ilU"~~'W'lflJV'W~ (through understanding, appreciation) Ylq~flJ'ilJfll'i'lf1I'Jti'W 
_~ 91 .:: 0 \J] dI cit <> d

~u"u,,~LJfl1Jtl~'crfllYlU1~"tllJ'W'W~tl!LJ (through appreciation, protection) ClI~t'IJ'WYlq~m'ilJ'Yl 

u'cr~~ tltlfllJ1'Yl1~~1'W 'IJ1fl~tlMl1Yltt 1~ ~tllJJ 'W ~ tl msLJ fl1Jtl~'Yl1Yll'Jl rnJ'WW~ ff1l11m119h~ 

LJ'i~ iY'Yl nfllYl fll'i ')~'Vll i LJ'iUmlJ~tlfl11lJl1lJ11'J 1'Wttl1ci~'Yitl~t~1'J1 i~l'Jfll'iij'1Y1'W j 1lJ'tItl~'lflJ'lf'W. 
o • ~ 0 

Yi'tl~il'W 'l~un fl11lJ~~Yltl 1 'il~tl i LJ'iunru fftlfl11lJl1lJ11'J fl11lJrfl11lJt.u11 'ilti1 tll11fftlfl11lJl1lJ11'J 
~ 

~ Q.I tI Q.J J d 
Ylq~ m'i lJfll'itl'4 'i nu'Yl 'iYll'Jlm rnrn tl~t 'Yl1'J1tt"~ 

. 
Ylq~m'ilJfll'i'Yitl~t'ViI'J1t~~tl'41mr tln'lJ1I'J'l~ fl~U

~ 

dI 1 I ~ &:9, d j,lQ.J ..dt 1fI lI" I Q 

fl11lJYl~Yltl 'il~tlfll'i'crtlfl11lJl1lJ11'J l1lJ1I'J(l~ fl1fl~tt'W'W'Yl~J'IJ'crtl ~~1JJ~tlJ'W 
~ 

l1~~ mn 'l~1'IJLJ J ~ nurm ru1'Wms 'IJ~ fll J rns~tlfl11lJl1lJ11'J i ~l'Jt ~ 'W~" ~ l~ 'ill nmsLJ J ~tiJ 'W nnu 

fl1~l11~ntl'W'l~1'IJ'IJ~flU(f11 E = expectancy) ti'IJLJJ~'cr'IJfllJru~'l~1'IJ'IJ~fllJl1~tl'l~'11lJ~'crtt"~ 

LJJ~t:lJ'Wf11fJU!fllYl'il1flfllJ1'IJf1'WiLJJUmlJ~tlfl11lJl1lJ11'J (P = quality perception) ~~t~'WiI'il')1'J 
II IV ~ ~ &:9 ~ d II I I 1 31 j,lev)'Q.J ~ 
m'W~1flm~ l1Jtl'crtl (channel or media) tl'Wl1lJll'J(l~ 'cr~'Yl~'cr~'cr1J'cr~ 'l1~J'IJ'cr1J ~~I'J'crlJ'il~t'IJ'W 

~ ~ 

1Pl1Unu 'tItl~ fl11lJfl~~ '1Y ~ ~1'W '1 LJ~ llJ~tl un~ '1 LJ m ~~ 'W 1"rtil~fl11lJl1lJ1l'Jttn~1'IJ'crl J fll J 1~ f1 1. ~ 

o ~ 0 

flU!~flElU!~'tItl~t ff'W'Yl1~/ 'Yl1Yl1'J1m rns'Yitl~t'ViI'J1 1'W~'W 'Vi. 
~ . 

1. nnu i~~t~'Wt~'Wttlfl~flElrutQYll~1Pl1't1tl~~'W'Vi 
Q.J 0 Q.,I ..;. 

2. 'W l'J'crlflty'tltl~fllJ'crtlfl11lJl1lJ11'J 

3. fl11lJt~tllJ il'J~'tItl~t~tl~J11~'crtl~m"tl~tl'IJ'il~. l1~tl'crmu~m,1fl~!~1'.1~ 
~ 

4. fl11lJ'cr~~1fl 1'W fllJ!.ul~~ 

5. fl11lJLJ"tl~fil'J 
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~ "l " 
1. mllJflfl~tl'l'tltl'lI'U tl111{T'1~ ~ 

'U 

" 
2. fl11lJU 1{T''U '1 'il'tltl'll-Utl111{T'1~~ 

v 
<V "l 

3. mllJ'l$~I'il'U'tltl'lI'Utl'l11 

4.� fll'l:lll.u'l '1 'il~lrJ
 

"� 
5. l-Utl111m~ilJ{T'11Jl~fI'il~ ~l 1~~lrJ 

6. ij'1'ilfl11mYlrlty 11~~iJfll~i1 UlJl1 rJ'I~~ 

7. fl11lJl-lJ'Ultlflfll'Vl iJfl11lJalJ~'UiAtllJ irJ'If)'U tlcil'l~ tll,1 tl'l 

8. fll~l~tllJ irJ'INflJ~tl 
'U 

"l <V ~ 

10. fl11lJ l'I11Jl~{T'lJ fl~ u fl ~ 'U nunfll'Vlln~ ~ au 

II. mllJl'I11Jl~{T'lJ~tlfll~H'th ~ irJ'l$tJ 

~ $I Q"O d' ~ 

12. 1{T'~ lJ{T'~ l'lltl fl~fl'l:lWl'Q'Vll~fI'U 

"l 'l~"j 
13. fl11lJl'I11Jl~{T'lJ 'Iumsmun !'l${T'tl 

14. 1{T'~ tl1Jmill'l 'Ums ~~{T'~l'll'l11Jl~{T'lJ 

fll~1~~lfJWfll'Vl'illflfll~flJi''l'U i1JmmlJ~tlmllJ'I11JlrJ (P = quality perception) 

1-lJ'Ums 1J~ ~liJ'U'I1~'1 'illflNflJ~tl1~flJ1J~ ~ rrurm ill'l 'Ufll~ u ~ ms ms ~tlfl11lJ'I11JlrJ i ~rJ1~ 'ill fl~l 
'U 

fl eu'U'U'il ~ 'I ~ fl ri1Jllll'l11Jl rJ~ nurrutl'lI-lJ'U ~ lfl~ II'U'U~'111~ 0 fl~ II'U 'U 11J 'il 'UG'I fl ~ II'U 'U l~ u 5•
"� .

fl~ll'U 'U ~'1ir'U ~ lfl11lJ.w'l'Vl tl '1 'il~ tl ms iYtlfl11lJ'I11Jl rJ ~'1ilm 1~11 'illfl H~~l'l'tl tl'l~ lfl~ II'U 'Ufl11lJ 

fll~'I11'1~tlfll~~tlfl11lJ'I1lJlrJ '1 utmri'lYltl'll~ rJ1'l$lJ'l$'U f)lJ ~lfl~ll 'U'UflWfll'Vl'illflfll~ flJ~ 
•� • 'U 

'JJ y 9 ~ " ~.� & Q,I 'J/fj} d C) d 

fl1 llJ~ fl1 llJnn !'ill'Utl'l11{T'tlfl11lJ'I11Jl rJ '111Jl rJfI'I ms ~ lJ~ 'tltlln 'il 'il~ '1lln ~ lJ fl11lJ 

l.u'l'l'il ~1~rJ1.u'tl'lf)lJ fl~lflWcnll~~ iflH{T'~l'l 'I1~tl{T'fIl'U~ #'1'tltl'l 'I1~tl'4flfl~~l'tJ'Ullitl'l11~tl 

fl11lJ'I11JlrJ'1 'UlbY'U 'Yll'lYl tl'll~ rJ1 
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nYll!f1~~ii~eJhhumtl~eJfll1t1'11t1U.l 

i'i1'l''WfI~~1i~tJ hh!!mlJ~tJfl11lJ'I11JlV 'I11JlVO.:l U'W1 lUlJU~ ~'Vi1~~1i~tJ~.:l'l1i1.:l 
~ ~ ~ I Q ..J 1 d 'J/& d d <jJ '9 d <V 

'111 tJ~m'Wfll 'HU '111 nmu VlJ'I1'W.:l I~V11~lJfl11m ~fHl~~tJ11lJW1JllfW1'U tJ.:ltJV !'Wfl11lJl'I1'W tJ'U 
'U 'U 

I~V1'li'tJ.:ln'U Iih llmlJ~tJfl11lJ'I11JlV i 'Ull'l1ci.:l'VitJ.:ll~ V1 

. 
.q vtlQJ ,~ 

'WtlVlm":itlm":ieJlflOll'YI":i'Wmmm":i'YIeJ..smm 

'VlfJ~ilnlJfll1tJ'4 f ml'YIf'VlV1m rm 'Vi tJ.:ll~ V1 'I11JlVO.:l 'VlfJ~ m1lJfIlVi 'Wf1'1'W 

i'ift''WfI~i 'WilwtJfi'!J~ 'UtJ.:lfl'Wi 'W,!!lJ'If'W~tJ.:l ~'W ~.:l11l'W f111lJ~~1 11'Wl~V1n'U rm m ~ 111~ I~V1'li' tJ.:l n'U 

'YI f'Vl V1m fll1'VitJ.:l I~ V1 i 'W ~ tJ.:l ~'W 'U tJ.:l\9l'W ~ll ~~.:l tJtJilf1'1Vil11f'U ~~'lftJ'U~ m ~'U'UiJl 1ft' hiYhmv 
" .. 

'11 ~ tlll1 i '11' ~fll'Vlll 1~~tJlJi'i.:l'YI1.:l1i 11lJ'lf1~ a.:lfllJU~~1W1'W1i11 lJ'l 'W ~ tJ.:l \,)'W 'I'J ~ tlll'l1ci.:l'Vi tJ.:ll~ V1 i '11' 

ln~f1 11lJl ~tJlJ i 'YI1lJ 

. 
Q ,c:t Q <V r1 

'WtlVI m ":i tim ":i 'YIeJ.:Jl 'YI£J1A'lf .:JeJ~ ":i Oll 

'VlfJ~il n unU 'Vi tJ.:ll~ V1191.:ltJ'4 fml 'I11JlVO.:l 'Vl fJ~m 1urnVi 'W f1'1'W i'i I'I''W f1~i 'W 

fll11Jfi'!J~'Uv.:l'l!m1V.:l l~ V1 ~'Wl~v1'li'V.:ln'Ufll':i 1~'W'YI1.:l'ViV.:lI~VJ 11JlVtJ'Wll'11 ci.:l 'Vi V.:ll ~ V1 ~1VfI 11lJ 

1~iJ~ ':i ~1.:l11li'l1'ln~fll111J~V'W1l1J~.:l'l1~tlll1mVflwfi1'UV.:l1~'U'UiJI1ft'i'W'UW ~I~V1n'UfiGlhv~r1.:l• 
iVfll~'YI1.:l1ft'nl]n11~tY.:lrl~~Vfll':iV'4 fml'YIf'VlVlm1i11lJ'lf1~lm~ln~1J1~ iV'lft.l~V1J 1~'lf1'lf'W~V.:l~'W 

d , Q.I dQ,J ~ 'jJ 'jJ 0 ~ Q d
11~l'I1'W 11 \9I1'1f1~ 'YI.:l'l1 lJ~ 'U l.:l\9l'W mu 'W ~'U 'W 1Jl 'il1ilfll1 11fI11 ~ '11 U~ ~ ~11J 111il rrn. 

\911 1 111Vil~1111~ ~ 111 Wrn ru ~ 1~V1'li'V.:l ~.:l ~1~V lf1'i ~11J11l'Wil1V'Uil11 ~r1.:l If1~ V.:l]JV I~V 'l '11' 
'U . " 

ilci u111 1'l11Jl vI f1'-w 11 U W1 II~~.:lf'l 11 u~~ 111 'W In V1n'Uf'l11 lJbY 1f1W'U V.:lflW ~il'lJW ~'U V.:l ~1951~. " . 
1J1~iY'YInfll'Vl'UV.:l i 1J111mlJ~Vf'l11lJ'I11JlV i 'Wll'l1ci.:l'YiV.:ll~ V1 i~Vfll11itY1'U 11lJ'UV.:l'lflJ'If'W ~V.:l~'U• 

I I 31 '":JJ 

lfl~ tJ.:l]Jv~i oH'i 'W rm ':i 1'U11lJ'li'VlJ~'U V.:lfll':i 1~Vflf.:lij I f1'llfl 
'U 

1. ll'U'U~v'UmlJl~VbY11111'1flJ'If'W~1ifll':i ~~~'~h i 1J111mlJ~Vf'l11:lJ'I11JlV Iaums. . " 
1itY1'W11lJ'UV.:l,!!lJ'If'W~tJ.:li)'W i~V~lU'WfHi1V'I11VVfHlI'W 3 tY1'W ~V 

• ..d 'V ~ bt_1 ~ 'V 'V 
~ 1'W'YI 1 'IJVlJ~'YI1!v'IJV.:lrl!'I'J'UVlJ~ 

'U 'U 'U 

'lflJ'If'W• 
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, " 
I d 3J ~ Q Q 

'ffTU'VI 3 'IJtll'fftHlLl'U:::eJ'U "11l'llJl~lJ 

Q.I ~ ~ 'JJ 0 Q,I tI .& 

2. II'lJ'lJ'fflJfll1:)ru nruu'Ul'V1VI'lJeJfIltlllJ m:lJ II'lJ'lJ'IJ eJ .:Jf11'j 'ff:lJ fll1:)tuu'lJ'lJI'ill:::rl 0 

d <> ')I'" • I ')I 0 ~... IJ1 ')1<> • I d 
(in - depth interview) 'VIlH'Jl'ty'Vi'U10'U (face to face) U'j:::OeJ'lJ~lt1flltlllJlu~ 9f0 19f~~~1:lJu'j:::l~'U 

~ 1:lJr1l,reJ'Vi"0 (key topic) 1 ~ tI~ 11iJ'Uf)'lJ0~:lJ 1{11'Vi:lJl tI;i eJ 0 ~lJ ~tJ 1,!!:lJ'Jl''Ullrl::: 0 ~:lJ ~l;tll'Jl'lty 

.,j 9')1')1 9')1')1 '" 9.1 d d& 9')1 d 
ll'leJ !'Vi~~eJ'lJ !'Vi'IJeJlqJrlllrl:::'j1t1~:i:l{)tI~ !'Uu'j:::l~'U'VIfl'om 1'Vi:lJl0'VI"l~ (Lofland and Lofland J, 

v 

1995: 75) tJ11 U~f11'j'Vi111'Ul'V11.:1 f11'jn1'Vi 'U~m:::'lJl'Uf11'j lW:::v11951~U'j:i:iY'VIn flll'll 'Uf11'j1l~'Y'i1 
'" 

1ils llm:lJ~eJfI11:lJ'Vi:lJltl1~tlf11'jiJ ~l'Uj l:lJ'lJeJ.:J'Jl'lJ'Jl''UYleJ.:J~'U 
q 

,
Qcl v Q,l1 d9'j) 

3. II'lJ'lJnnumn fI1 llJ fI ~ l'I1 'UIIrl:i:f1 1 1:lJ~ eJ.:J nn 'IJ eJ.:J 'U0 'VI tJ.:J 1'VI tI1 !'U ~ 1'Uf11 'j 

'lJ~f11'j l~tlln'lJ 1U':illm:lJ~eJm1:lJ'Vi:lJltll'Ullm1nleJ.:Jl~tll 'illoori:lJv11mh.:JI 'UU'j:i:l~'Ufll1:lJf1~I'l1 'U 
, .. q 

lfltlln'lJ m1lJl'i'eJ.:Jf11'jllrl:i:f1ru"01:)ru:i:1:Y1f1ill1~tI~111'Um{jtJ'Vi1tJeJmtl'U
q u 

4 ~1'U ;itJ 

'" ... ')I <> ')I '1.1 .,j
~1'U'VI 2 f111:lJf11~'Vil.:Jll~:i:f111lJ~tJ.:Jf11'j'lJ'jf11'j'VIH~1'U IU'jllf1':i:lJ'ffeJ 

fI11:lJ'Vi:lJltlI 'Ull'Vi ri.:J 'Vi eJ.:Jl ~ til 

~1'U~ 3 f111lJf1~I'l1'Ul~tlln'lJ v11i1~U'j:i:iY'VInflll'lf11'j~~'Y'i11u'jllm:lJ~eJ 

fI11lJ'Vi:lJltl1 ~tI f11'jiJ~l'U j llJ 'IJeJ.:J 'Jl'lJ'Jl''U YltJ.:J ~'U 
q 

, ., 
r d 'j) ~ Q Q 

'ffl'U'VI 4 'IJtll'ff'UeJll'U:i:eJ'U "11l'l:lJl~:lJ 

'j 1t1rl:i:l~tI~'IJtJ.:Jlfl~ eJ.:Jij eJ~1 ~I 'Urm11ltl tJ 11'ff'UeJmJ1'U.f)1f1 H'U 10 fI 
'" 

v , .. 
.<:9 .& .<:9 .<:9 Q.J 

1. f11'j'VI~'ffeJ'lJfl11:lJ~H'lJeJ.:JI'UeJl'il (content of validity) 'Vi:lJltlm lfl'jeJ.:JlJeJ'U'U 

1fI v ~.<:9 d q ~ d'j} Q.J 1fI v g) 'j)QQ,I

1~fl'jeJ'lJfI~:lJl'UeJl'il'Vi'jeJU'j:i:l~'U1'U'ff.:J'VI~eJ.:Jf11'jl~l~fI'j'lJtll'U (h:i:l'lrl 'VIeJ.:J:lJ1, 2543: 175) ~l'iltl 

v Q,I cI d 'j)Q Q,I 111 ii_I d 

'ff'j l.:Jll'lJ'lJ'fflJfll1:)murl:i:ll'lJ'lJeuumu 'ill0 II'U1 'VI1.:J 'VI ~ 1 'il tI !~ lJ 'j:::u lrl 'ill 0 f11 'j ~ 'j 1 'ill{) 0 'ff1'j 'VI t)1:) ~ 

I I v • V 
QQ,I d d 'j) .;:'1 ~ 9 'j) ... 1 dodo d' I 

ll~:i: H~.:J 1'U1 'il tI'VIlf1 mu tJ.:J ruuwu~ 1'U 1'U rns 'ff'j l.:JlJ'j:::l~ 'Uf11tll:lJ'VIfI'jnufI~:lJ l'UtJ'Vi 1'ff'ru~ 1.:J"1 
v, ,I 

'ill 0 U'U tJ 11'ff'U o fIru:i:0 'j 'j uYiu~ 01:) 1YJ 'ill 'j ru1 ~ 'j l'il nnu ll~:i: IItil'IJ U i''lJU'j.:J IfI~ tJ.:J ijtJ~ llJ Yi fIru:i: 
q 

d .1& 9 ')I ')I 0' 
f)'j 'j:lJf11'j'VIlJ 'j rnrunu eJ IIue !'Vi tl O~ eJ.:J nuu 'j ru 

'" '" 
2. f11'j'VI~'ffeJ'lJm1lJl~ tI.:J (reliability) 1~ tI~11ltI1 ~tJ 111'lJ'lJneumun11lJf1~1'l1 'U 

lW:i:fI11lJI'i' tJ.:J rns 'IJeJ.:JU0 'Vi eJ.:Jl~ til I'U~1'Uf11 'j 'lJ~ f11 'j I~ til n'lJ 1 U'j IIf1':i:lJ ~tJfI 11lJ'Vi:lJl til 'Ulll'i ri.:J 

'VieJ.:Jl~tll~ H1'Uf11'jml'il'ffeJ'lJ'il10flru:i: msu f11'j~U~ 01:) 111~ 1 1U'VI ~'ffeJ'lJfI 11:lJl~ tI.:J n'lJU 'j :i:'Jl'1 0 'j ~ 
v , I. V , 

l:u I'150 ri lJ v1lmh.:J I'U l1'UYi Il'l1ri.:J 'Vi eJ.:J IYi til 'Jl'lJ 'Jl''U Yi iJ fIru"01:) ru:i:Im)'l~ tI.:J n'lJ l1'UYi I{11'Vi:lJl tI ;i eJ 
q q q 
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uf)'vitJ,:j!~fn~!'ll1:1J1!rh)'u 1hi'I1:IJ'I1h1'YitJ,:j!~tr;ll~.:Iik:li't'u\u 111.:1 r'll!.fltJ~hI 'Yl'nv ~.:I'H l~ll;V.:l !luj
q 

~lhllh1 30 '11~ U~l'Wl:IJli!f1'Jl~l1 'Hlfilfl'Jl:lJ!~V,:j'H~tJfI'Jl:IJ'l-h!~tJ()tJ l~Vi~tlul<Nffm 
q ... 

~:IJ'l.h~-ff'YItt!mwh'UtJ,:jmtJhlUfi(Cronbach's alpha coefficient) ('rl'J,:ji'~tf 'YI1f~tf, 2540: 125; 

QJ Q (/ OJ 

nern 'Jlhl'l1VUty'l11, 2545: 35-38) 

a = n 

n - I 

a ~:IJ1J 'J~ -ff'YI tfI'J1:IJ!~m1hi'U tJ.:It!UUfftJ Ut11:IJ 

n ~lhl'JhI'litJ 'luuuurrnumu 

" 
f1'Jl:IJU1J'J1J'J 'JhI'UtJ.:IUUU fftJUm:IJ~.:IQ UU 

-ffl'Hi'U ~H'ltll'Ji!ml~'H1f1fh~:IJ1J'J ~ -ff'YItO(1l'll'UtJ.:I UiJUfftJU m:IJfI'Jl:IJft~!'l1hi 

'UtJ,:jUml tJ.:I!~ V'J1hif11hl 191'J;l~1J'J~-ff'YIll.fll'rl~tJfI 'Jl:IJ'H:IJlV1hit!'H ~,:j'Yi tJ.:I!~ V'J'lt:IJ'I1h1 ~ 1<Nlhitll'J!~ U 

'JJ ' ...
'J1U'Jl:IJ'UtJ:IJ(1!'YI1tlU 0.98... 

. " 
tll 'J!~ u 'J'JU 'J'J:IJ <UtJ:IJ (11hi1~ t11J 'J~ ff,:jrlVi 1 {j ~i~v~'h!'w hitll 'J!~u'Ii tJ:IJ (1f1'JV 

~ q ~ ~ 

~ Q.I 0 Q Q.I .::::l " " 
~hI!tJ.:I lm~:IJ'UhI ~tJhI tll'J~l!hI hI,:jlhl ~,:jhl 

2. ~i~V'f1'1'11'HU,:jfftJ lh1'Wl:IJ-fflUmlhlUtucY1~fttlfn :IJ'H li'YIV1~mnJ1 ~ (i,:j~'Wl... ... 

'I1:IJ'I1h1 H(1~~l'J}Vl'111W ~,:j!1Ih1tl~:IJ1911tJcil,:j 1himslh1tll'Jfttlfn !~tJ'UtJtJhltlJl~U(1~'UtJfI'Jl:IJj'J:lJijtJ
q '\I u q qU 

~ l! iJ hitlU! ~U r iu ':iJ:IJ'IitJ:IJ (1 (191'JtJ ciH 'H U,:j fftJ 1 hihi1:IJ -fflUtl,:j lhl Utu cY1 ~ fttlfntJ1! ffhl tJ1 hi ... 
'=i' QJ d'.& .::::l IV tI Q.I ~ 

.fl1fl~hI'Jtl) t~Vtl1'Jff:IJ.fl1l:ltul!'l.JU!1I1~(1tl (in - depth interview) :IJUhll'Y11,:jtl1'Jff:IJ.flll:ltu'H(1tlfltJ 
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" . 
m::;ln'W f)11 U'fl::;~1;1~'tI1::;ff'Ylli fI1'W 1'Wf)11 ~~yh i ih um)J-ffVfl11)J'\1mV i~Vfll1ii-ff1'W~1)J'UV.,'J 

d Y , QJ .cS i 13,1 ~ ~ ~I

3. f)111fl'lJ'UV)J'fl'il1flfl'fl)J'Wfl'Ylfl.,'J!'YlV1 ~V 'lHm fl .,'J )Jflfl fl uuuanumun nu" . 
fi ~l ~ 'W 11'1::; fl11)J.xV.,'J fl11 'Ufl.,'JUmi fl.,'J l~ V1 1'W ~1'W fl1) 'lJ~ fl1) fl11 ~flfl11)J'\1)J 1V1'WU l1~ nifl.,'Jl~ V1 

s mn ~)J~1mjH1 uils ::;1~'W fl11)Jfi~l~'Wl~V1tl'lJ fl11)J.x V.,'Jf)11 U'fl::;mu~ mlw::; rl'lflW ~i~v 
q Q U cu 

o C), cl 'j) 1 ~ .c1 , <v, i ~ 
ml'W'Wf)11i~mfl'lJ'UfllJ'fl 'W'W'W'Yl (on - site survey) m)Jfl'J)J\9l1VV1.,'Jll'lJ'lJ fl1\9l1 (quota sampling) 

~.,'J'il::; ~~Yi1'\1mm'fl'U1 ::;'lJ1 1V'fl::;lflV~fhtl'lJml1Vfl 1)l~flfl~1mhnf.,'J'\1)J~1 'W U~ 'fl::;'ll')J'll''W 'YlV .,'Jl~ V1. . 

ea "~.dll)~ d ~ Q ~ ~ l' ~ "" 1'W f)1111m 1::;'\1 unurm !~'il1 nrnsInuunum1 V'lJ1 euu'fl1 'W ff1'W 'U V.,'J'U fl)J'fll'll'.,'J 
" " 'U. . " ct 11) 3J I 'j) 0 I 'j).c1 QJ $I.e), OJ lfI 'j) 0 '" I 

fIW.fl1'W'Yl !~)1'lJ)1)J 'ill fl fl au ~'W 1'll')J 'll''W 11'1::; fl 'fl)J~1'll'V1'll'1 W'W 'W ~1 'iW !~'W unu 1::;)J1'fl11'fl::;
Q q<u Q <;lieu u <u 

"" ,, ~ _ I • I c:l d/ 0'" ea " ~ "'" _ I"" .k II) ~ c:l v
11m1::;'\1l1'fl1ff1lJ ~'flm)J lJ1 ::;11'1'Wf)11ftfllJ1 ff1'\11 'lJf)1111f11 1::; '\1 'Ufl)J 'fl!'ll' .,'JlJ1 mw C}f.,'J !~1fl'lJ 'Ufl)J 'fl. "" 

I QJ I .c1 ~ QJ cl 'j) d Y 'j) 3JQ QJ 0 OJ C), tI 3J 
'il1flfl'fl)J'Wnnuammu 'W '\1 'fl.,'J'il1fl1fl'lJ'Ufl)J'fll1 V'lJ1 vml 'fl1H1'ilV'W 1mtlfl~ 1'\1ff 11'1::;11m1::;'\1 'U fl)J 'fl 

q cu <u <u 

~1V 1 ::;'lJ'lJflfl)Jvhl\9lfl{i~v 1i'i'!.J1 um)Jrl'11~ 'il 1 '!.J lvtflfl 1) i~v'Yll.,'J~.,'JfI)Jft1ff\9l { -ff1'W ffil~~ ~i~ v1i' 
" " 

" 
1'Wfl1)ilf111::;rr~VlJ'fl flV fl1)ilf111::;rrl~.,'J'WnW'W1 (descriptive analysis) tlmi1ffil~YJ'W511'Wflfl 

I 3J I .d t d • C), tI 

fIl1VV'fl::; (percentage) fIlm'flV (mean) II'1::;fIl1'lJV.,'Jl'lJ'W)J1\9l1~1'W (SD.) ff1'Wfll1 11m1::;'\1fl~m'W 

3JQ QJ Vi 9J 0 Q cI I l.d 1'j) & ~ I .d 
~1'ilV !~'Yl1f)1111m1::;'\1f111)JU\9lflm.,'J'Ufl.,'JfIll'Q'flV 'll'T- test C}f.,'Jl'lJ'Wf)11'Yll'lfffllJfIll'Q'flV'Ufl.,'J 

'!.J1::;'ll'lm 2 mi)J~flff1::;'il1fltl'W iI'lV~1U'!.J1flff1::;l'LI'W~1U'!.J11~.,'JflWfI1'W -ff1'W~1U'!.J1~.xfl.,'Jf)11. . 
'Yll'lffV'lJl~'W~111'!.J11~.,'J'!.J~mw (tl'flVl 11 U'll'VUty'll'1, 2548: 51-56) ~i~vilm1::;rrlvtV1'!.J~V1J1Viv'lJ 

f111)Jfi~I~'W'Ufl.,'Jfl~)Jl111'\1mv1'W'!.J1::;1~'W~1.,'J'1 \9l1)Jff)J)J~~1'W~~ i~Vrl1'l1'W~ Ii '1~Ufi 

1. f111)J.xfl.,'Jf)11 ~1'W f)11 1i''lJ~ f)11 ~flfl11)J'\1mV 1'Wlmri.,'J'Ylv.,'Jl~V1'll')J'll''W 'Ufl.,'J.. , 
QJ I d OJ Q .<::1 I d I OJ 

'W rmoun V11'V'H'1''ll'lVfl'lJ1'V'lft'\1ty.,'J )JfIlm 'flV11\9lfl\9l1.,'Jfl'W 

2. fl11)J .xV.,'J m 1 ~1'W f)11 1i''lJ~ rm ~flfl11)J'\1)J 1V1 'WU '\1 ri.,'J'Ylfl.,'Jl~V1'!1)J'll''W 'U fl.,'J 
I I , tI I V. • 

Ufl'Yl V.,'J lViv1Viiiil'Wvhufll 'WYJ'WVi tl'lJ~l.,'JYJ'W Viii~lm i"i eu\9l fl~ N tl'W 

3. f111)J.xV.,'J f)11 ~1'W fl n 1i''lJ ~ f)11 ~flfl11)J'\1 inn1 'W U'\1 ri.,'J'Yl fl.,'Jl ~ V1'll')J 'll''W 'U fl.,'J. 
, I , tI I 

Ufl 'Yl V.,'J1Vi v1Vi1fIV)J 11Vfl'W U'\1~.,'J 'Ylfl.,'J1Vi V1U'W11 ~1tl'lJ'1li1fIVmlVfl'Wiifi11 ~ i"i VII \9lfl~ 1.,'J tl'W 
" . . 

4. f111)J rl'lflty'Ufl.,'J ~1;11'1 '!.J 1 ::;ff'Ylli.fl1'Wms -ffV f111)J'\1mV1 'W 1111 ri.,'J'Yl V.,'J lVi V1 . . 
QJ • d QJ Q d' d I IV 

'!1)J'll''W'U V.,'J'W fl'Yl fl.,'J I'YlV11'Wfl''ll'lVfl 'lJl'W fl'11 ty.,'J )JfIll~ MU\9lfl\9l N fl'W 

http:C}f.,'Jl'lJ'Wf)11'Yll'lfffllJfIll'Q'flV'Ufl.,'J
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>I , • 

5. fll1lJ ~lf1ty'\J tl.:j~l;l~lh· ~il'YllJ fll'V'H11'j fftlfll1lJ'H lJ1U1 'l.Ht'Hri.:j'Vi tl.:jlYiUl 
, , , V I II. t 

'lflJ'lflJ'\J tl.:jtlf)'Vitl.:j1YiulYiliillJl11tlf)1lJvtlJYi n'U19l1.:jvtlJYilifhl~~U!!~f)19l1.:jnlJ 
>I • • · 

6. fll1lJ ~1f1UJ '\J tl.:j~1;1~ lh ~ il'YllJ fll'Y'l ms fftlfll1lJ 'HlJ1U i lJ II 'Hri.:jvi tl.:jIYi U1 
u 

• , I " • 

'lflJ 'lflJ '\Jtl.:jtlf) vitl.:jIYi U1YiIfI UlJ11VtllJ II 'Hri.:jvitl.:jIYi UltllJ Illlln'U1~ Ifl UlJ11VtllJ ihi1m~ eu\91 f)19l1.:j nlJ· 
lJtlf)1I1f)if H1~ulJi\,11f)1'j11f1'j1~Mfll1lJlliJ'j1hllJ'Yl1.:jI~Ul(one - way ANOYA.. 

'H1 tl F - test) ~.:jlrJlJ f)1'jfll1lJfflJ'W'I.J1h~'H 11.:j~111iJ'j\911lJI~.:jiJ~ lJ1W 1:YllJ~l11iJ 'j ~hn~lrJlJ~111iJ'j 

I~ .:jf)rilJ 'H1 m~.:jfl Wfll'Y'l l~miJ1 U'UIYiU'Ufll1lJfi~1 ~ lJ'\Jtl.:j f)rilJliJ 1'H lJ1U 1 lJiJ'j ~1~lJI9l1.:j "l \911lJ. . . 
{l'lJlJ~511lJ~~1~Un1'HlJ~ 11 lJi'wi 

, ," , 
1. us.:j1l.:j1111lJ f)1'jlJ1IVtllJll 'H~.:jvi tl.:jlYiUl'lflJ'lflJ '\J tl.:jtlf) vi tl.:jlYiUl i lJvtlJ Yill'Hri.:j .. . 

• >I • 

vitl.:jlYiUTtl.:j 5 rheum ~fi1m~Ull\91f)19l1.:jnlJ 

2. fll1lJI'i' tl.:jms Ji'llJ ms i ~'U ~ rns~tlfll1lJ 'Hu1Ui lJ II 'Hri.:jvi tl.:jl ~ Ul'lflJ'lflJ '\J tl.:j. 
, 'j/. I 'jJ I 

tlf)vitl.:jl YiUl i lJvtlJ Yill'H"ci.:jvitl.:jlYi Ull1.:j 5 iJ'j~lfI'Yl ~fi1m ~ utl\91f)19l1.:j nlJ 

3. fll1lJI'i' tl.:jms Ji'llJ ms 'l ~'U ~ rns ~tlfll1lJ'HlJ 1Ui lJ II 'Hri.:jvi tl.:jl ~ Ul'lflJ'lflJ '\Jtl.:j. 
, . . 

Q.I I .c:! .c:!d Q.I I Clo I Q.I .c:!'.Q I Q.I 

u rm tl.:jI'Yl Ul'YllJ ~mIW~ f)~lJl\9llJ 'Yl1.:j\911.:j nu lJml~ ~utl\91f)\911.:j nu. 
• >I • 

4. fll1lJfi\9ll~lJ IOUl n'U~l;l~iJ'j ~ il'YllJ fll'Y'l f)Utltlfll1lJ 'Hu 1 Ui lJ II 'Hri.:j 
• , 'j/ , ,'j/ I 

vitl.:jlYiUl'ltlJ'lflJ'\Jtl.:jtlf)vitl.:jlYi ul1 lJvtlJ Yi II'H~.:j vitl.:jl YiUll1.:j 5 iJ'j~lfI'Yllifi11~ ~ Ull\91f)19l1.:jnlJ 

..:9 0 ~ Clo d <jI d <jI <jI 9,lClo Q.I 0 Clo d.d 11] 9J ...I 
IlJtl~lllJlJ rns 11fl'j1~'H'\JtllJ~I'jU'U'jtlU!!{'ll Nll1U'I.JlN~f)1'jllf1'j1~'H n !~1J1{l''j u.... . 

tl.:jf1iJ'j~f)tl'U flW i:lmlw~ f)'j~'UllJ f)1'j uu l'Yll.:jll~~I~tllJ 1'\J'\Jtl.:jf)'j~'UllJ f)1'j'W\P.lJlJ1'jiJll'U'Uf)1'j. ..� 
• I • v 

fftlfll1lJ 'HlJ1Ui 'I.J1l'H ri.:jvi tl.:jIYi ul1~ Uf11'j ~1:Yl'U 11lJ '\J tl.:j'lflJ'lf'U Vi'tl.:jil'U 'Hi:l.:j 1I1f)tl'U 1Ji'tJ 1m'U tl. 
d ... l& .ciCIo ~Clo 9J'l OJ .d .d 

fI W ~ f)'j 'j lJ 'Yl u 'j f)1l1~ll!l 'U'Y'l'U 1i'Y'l1l1'j W1\91 'j 111(l'tl'U II neuf) ! '\J iJ'j'UiJ ~ .:jmlJ'Yl fI W ~ f)'j 'j lJ f11 'j 'Yl 

.. 1& 9 <jJ <JJ tI 11] <jI QJ cI <jI d ~ I QJ ;fQ.I

u'jf)1l11{l''Utlll'U~ l'Htlf)\91tl.:j{l'lJ'U'jWll~~ !~N~\911lJl\91tliJ'j~{l'.:jfl'\Jtl'Yl 1 fltl 'j1.:j'jiJll'Utl 1l~~\911'lfl\91 
o:u qJ q <:u 

iJ 'j ~ il'YllJ fll'Y'l '\J tl.:jf)1'j ~~ ¥l11 iJ 'j II f)'j lJ ~tlfll1lJ 'HlJ1U i 'I.J1 ~'U 'Yl1.:j vitl.:jI~ ul1~ Uf)U ~ 1:Yl'U 11lJ '\J tl.:j 

9J c: "j 0 lI] _ 1_1 "''I 9J9 '" _ 1 '" 9J.d • lI] _ 1 
'lflJ'lf'U'Yltl.:jtl'U l'Y'ltl'U1 !UU'j~Uf)\91!'lf !'Ul\91tlu'j~{l'.:jfl'\Jtl'Yl2 \91tl!U· .. 
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fr:mJ 'I1:1J1t1 i ~tlfll':ilJriTtd1lJ'IHl'l'lflJ'lf'W Yi't)'l~'W Iuuml,l'vit)'lI~tl1 ~'l'l11~'Vi:::W1. 
, " , , 

rl1'l1i'u1\91t1U'J:::1l 'lrlYi 2 lh'~1~tliJl{j l'11:1J1 tll~mJ 1m:::U1'W rns rns ~t)fl11lJ'I1:1J1 tI. ... 

i'W1l'l1 ri 'll'i t)'lI~tl1 i~tlfll'J iJri1'W ~ 1lJ~t)'l'lflJ'lf'WYi't)'l~'W~ 'l1~'W.u't)1l'JU'il1flfll'Jf1fl1J 1i 'W l\91t1U'J:::1l 'lrl. . . 
d II] ~'1 .J d " d '" '" 1 ~"" '" II] ~ '" ,J d'1 " I "''1 v
'YI 1 ~U'YI~J;1t)'li'lf !'W'Vi'W'YI1l'l1J;1'l'YIt)'lI'YItl1 'il'l'l11\91'Vi:::W1 l~tlH1'ilti 1~1J;1t)fl'Vi'W'YI l'Wfll'Ju'J:::tlfl\9l!'lf... . 

. " 
siluUU~'lflri11i uuu ri'll'it)'lIYitl1'lflJ'lf'W'lf11U'J:::lJ'l~'Wlh'Wu~ ~'l'l11~nru fli1'W'Vi::: W1 tl11flmjjt)'l... . 

, t I Y 

'Vi::;W11Ut)'l'il1fl fli1 'W 'Vi::: W11~ 'W II '11 ri 'll1 t) 'lIYitl1YiiJ flru ~ ni'l 'YI N n'J'J lJ 'lf1~ u'J::: 1\91 fl'11l\91 {• 
i U 'J1ru fl ~ lW:::i~'lfi\9l~t) 'l ~fl 'W 1 'W ~'l 'I11~'Vi :::W1 i ~ tI fli1'W 'Vi g: W1 I~ 'W ~ flll'l1 ri 'l ill IiJ ~ '11 iJ 'l ~ ... 

v v • 

tlt)l~lfl~l\P)J'W'Ii'J'JlJ'lflJ'lf'W tlt)'WiJ 'Vi.fl'. 2484 fli'1'W'Vi:::W1 1~'WI'~tI'l'l1'Wt)'l'th'li'J'JlJ'lf1~ iJ~'WYi• 
" . 

U'J::;:IJ1ru ~'W fl ':h 1 ~ ll'i n'T'W ll~'YI ';h fl iJu 'Jg: I'YIfl''J nufli1'W 'Vig:W11 ~ 'W Yi ri lJ U'JennU1 U~1t1'11 'W t) 'l ... . 
v v 'j/ v )J 

llJ;1::: u1mJ 1~ N~ mg: ~~m g:'il1t1'11'W t)'l'W l11l1'lU~'l1 ~'Wll '11 ri 'l'J t)'li'U'W 1'il1fl 'ill fll Vi eruul~U'W 'W 1 

" 'I1mtli'fuflltl'J1lJn'W ~t)1J1 'J:::'I111'liJ 'Vi.fl'. 2482 - 2484 mlJu'J:::lJ'l 1~1lr1'l'l'11'WUllJ;1:::U'J:::\9I'W1... 
)J 'JJ • )J "'JJ 

~ 11'l n'WlllJ'W 1V'l ljjt) 'J:::~U'W 11 'W fli1'W tI flfl1U fllJ i ~ till ~ - lll~ U'J::: \9I'W 1 ~'l Vll1~ '11 'W t)'l 'W 1.... ... 
" " 'Ii 'J'JlJ'lf1~ flmtll~'WciNlnu'W 1~'W 1~ 1my iJt) 1ru 1u~nru fl~N~'l 12,831 i ~ 191'l t)~1 'W tll1flt)ljjt)'l 
, y v. V Y, Y 

~'l'l11~'Vi::;W1 ~1I'W'YI:::m1l1uYi '~i'Ufll'J~'W'YI::a UtI'Wl~'W ~'W Yi~lJ'W 1 (wetland) ~'W Yi~ lfl'1J 1111 'lU Ot) 

1~'Wll'l1 ri 'l'YI i''Vi til m n'j'jlJ'lf1~ ~rl1flUJ~flU'J eirm 'I1iJ'l ~iJfl11lJ'I1 mfl'l1 m tI~tl'l~'Wlf~ 'If ~'W tlff\9l1" . . 
'J1lJ~'l l~ t)'l'J 11~ tl'll~ 'lfi\9l~tl'l ~fl'W ~ mJi ~t'J'j tltJllJ;1:::iJ m1lJfflJ~ 'W tln us 'J'JlJ'lf1~ ~ 'l0mll 'W~'W~ iJ... ... 

". v 
fl11:lJrl1flUJ1'W'J:::~U'W 1'W1'lf1~\9I1lJtl'W ffUJUJ111~1t1~'WYi'lilJ'W 1 (ramsar convention) IIJ;1:::iJflru ~ 1~ tl 

u q uu q q 

. ". 
i~ 'lf1\91 ~ tl 'l 'lf11 'Vi ::: W 1 i ~ til 'Q'Vi 1:::mJN £J 'l n Utl1 'If'Vi U'Jg: lJ 'l.w'W U'1 'W Yi mJ~ fli1'W 'Vi::: W llJ 1'*1 'W 1'W...... 

o ... 1 ~ " 'j) 1 cY do ~ Q.I ~ ~ 

fll'J'YI1u'J:::lJ'l'Vi'W'Ul'W 'Wfl11'W'Vi:::W1 lJ'il1'W1'W:IJ1fllfltlU 600 m11'Jtl'W'il1fl 18 'If:lJ'lf'W'JtlUfl11'W• 
'j/ , • v 

'Vig:W1 i'Wl~\9I~'WYi 9 ~lUJ;1 tl11flmjjtl'l ~'l'l11~'Vi:::W1 YiU'J:::fltlUtl1'lf'ViUlm:::iJm1lJHfl~'WnUfli1'W... 
• ,Y v 

'Vi~w1mh'l£J'l YiI91'l~tl'l'lflJ'lf'W~'lflri11111l~'l 1~~'lfll'Vi ~tl i UU• 
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.d eN 
'Vl:JJ1: m1'W~~W1 (2552) 

" , , 
f111'W~~W1 ~ tl!~'W!m ci~'I-11 ~~'¥ihitY'¥i~~ 1'WJnfH'H {j tl~ tl'W 'lJ'W ~'l1lJ'lf'W!fh!!f) 

" " . 
~~!~lJ mntl'lflJ'lf'W tl1fftltlrJ'lJj ntl!1~tI'j nu rJtllJ!~'W Vlr:1111'lflJ'lf'W m ci1U'W ~1'W ~1~9FJ~'¥i bYlJ'VlU'W u... . 
mj'Wfl'lJf111'W~~W1 tllffVf111'W 1'W f11'mcimiv~9fl~ 1'WiJ~~N "l 1~Vtll9f~~1f1UD'j~lJ~~~m~'W 

di ~ 'li • I "''''' .. eN '" • I ,J 'li "" eN
'H'W ~ ~ 'W'H'W 1lJ 'j~1~ft1Ml'j'tltl~ ml'W~~W1Ur:1~tlV~~Vll 'lflJ'lf'WlJ 'j~lJ~~'W'lJl'W'lJ'j tltl! 'jau m1'W• 
~~W1 18 'lflJ'lf'W '~Uf) D1'W!Y'WUf1r:1'lJ~1 D1'W!rvi'W~tlf1'~ D1'WD'j~~Dn~bY1'Vl D1'W~tl~111 D1'W~'W. .. 
~~ D1'Wl91"tllJ D1'WbY'W'H'Wtl~mijv11~1'WbY'WDmv D1'WbY'Wlh1.h~ D1'WbY'W!ltl~lmj D1'W'Yi~~1 D1'W.. . 
bY'Wf111'W D1'WbY'W~1~11'W D1'W~tl~'~ D1'WbY'Wf1r:1N D1'Wuli~1 D1'Wlhntl'W D1'WulilbY ~~tlrJl'W.. 

" • + 

!'tI~~'W'¥i 9 ~1'lJr:1 ;itl ~l'lJmlV~ ~l'lJr:1mj~l ~l'lJr:1ulilbY ~1'lJr:1uli'W1!1tl ~1'lJr:1D1'W~'W ~l'lJr:1DnJ• 
rn I )J • 

bYN ~1'lJr:1D1'WbY'W'l'hlil~ ~1'lJr:1D1'Wl91"tllJ Ur:1~~1'lJr:1D1'W~1 ihlfltllijtl~ ~~'Hl~~~W1 'Vi~~'W'¥imj.. 
Q ~ rI~e.<I J 'JJ ~ ~0 

us ntl!'jtl'lJm1'W~~lm(tJ'j'jtl~~ll ftf1~bY~l'WlJ'WUJ, 2551) f1U'VllD'j~lJ~~'W uu,1'W m1'W~~W1'W'W 
.. u 

I iI I , 

~ 5f11l tI! ~ '¥i 1 ~ ~ l~ 'W ;i tl nU ~ 1D n lJ ~ '1-11 ~ ~'¥i 1lil~11 tl V'W ~ nilm ill~1'H i'u ~ 1m nh ~lJ ~ 'Vi. 
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'lfllUl'UUVlJloM fitl llti'l(m,jll'Jffll1i'u~m)uum) 1m '9f ('~'~ffl'U'I'lH'jffll1i'u~m)uum 

u~nwJli'U).,jtl'l (tlUmruffll1i'uldU"l) ~l (nn) 1l"~Il9f~ ('~'~fflW~'U'JUffllJm~l'JlJtl''U~n. 
" . ~ 

lJ~l1Jffll1 i'ui1tl) t1'nlJw~'lJtl'lf)l'JU'J~mtJl~~l1'lf11Ul'UU l'JlJl11tl'U tllVlt'lf'U I dllU'I (f)l'J 11'l~ 1 

,j 1VI~ 'U II'U 1) m 'J'1'1 tl~ 1111 (f)l 'Jm ~V'Ilm) rn 'JI d'9f ~ 'I'9fffll1 i'uu m ll~" ~'lfU ~ n ~ ~ lJ f1111J 

ll~n~l'l fl'U 1'li'U '9fcitlU m'l11" ll~ "~1~'IJ tl sms 111Um n ~~lJl'Vlfl U f11~ f)l 'J~Il~n~1'Itl'U! U 
91 I •• I t 

'J1lJl1'1 lJn1'J -ff'1fflJfl1llJf~1'U B'U "l l1In 1'J11Utl'lflU ms vhunlJ'I 1'lf'U f1 11lJ fflmHl I 'Un1'J ~ 

Vlff'l'll'l"lJ~ltllf)lff~m m~ fflJ~ tl ms l11U rn f111lJf~1'U1'1~ 'J~1~ 'lJtl'l'W'U £ umll~" ~'lfU ~ ms 
~ . 

-ff'1lf)~fffllYl'J~uuunffll"~f1WfllYlJlcIJ "cIJ ms i '1fflJfl1llJf~1'UU'J~lJ'I~'UI~'U f1iJilWWl I 'U ms 
q q cu cu U fJ 

111Um'IJ tl'lfl'U vhu 'J~ lJ'IlllPi "~f1'U ~'1 -ffU '1'1 tl~ tl'Umll~ oHl'U l'U tJ(j~ tlUfl1llJ'I~'11lJ~llJ n'J'Ju 'lfl~ 
~ ~ 

'lJtl'lnl1'UYl~ll'Jl 'I'l~mffluJl~~'IJ'U l~ I l1Wfl'U~UffllJ'lJtl'lU 'J~I'l'lff' 'I'l1'J 1~'Ulm ci'l'Vitl'll~ 1'J1~ ~'1~~ 
u ~ 

. " 
l'il l,r~f1'U Ul'JlJmlntl'Ull"~-fflJitffG'If1111J'I~'11lJ'lJtl'll1ff-Ut1f1lYll1lJlll1ci'ltJ 1'IJ'U l~ 111w1ci'lnll'l 

~ u . ." 
ff~"nl1"n~l 1~VlJU lnl1 t1''1I~'UfIl'Ul~'J~l1~l'UI l1Wlm~l1 fflf1WI'UVlll1fft.ll1ff11'J'I11JtJ'UV'lU'J ~ntlU 

q cu cucu 'U u u 

11'JJ~ ad e:'JJ I ~ ~ &d dI 

!U~ 1Vl'Jtlll~lmm n'Utl'l'lfllu'J~lJ'I Yl'U 1J1'U "tl'll'J tl111Umtll'J I 'U rrnu Yl~Wl 9f'lIU'UfIlYl 'I'l'l~ '11lJ 
~ 

" v 
m;l~ l'J'I~flUU'ltJl I l1Wlll1 '1-UmoHl'Ul'U ~'U 11l'U!tJnt1'nlJrul,r~mlntl'U !~-fflJitffll"~U'J~l1U I ~ 

CU CU u CU 

. " " 
tlVl'l' 'JnmlJ 'l'Uil~~U'UYlUl1 f)l'Ju'J~ntlUtl1Jtll~YlU'J~lJ'I-W'UU1'U-U fllt1''1 ~ ~f:ln 

~ 

'n~ml'J Im~iJ 1 tlf)lffl1~~'Ul~~-ffU'I'ltl~ 'lunu oj'U~tl'U lrltl'l~lnfl'U I 'U i'Uil~~u'Uu l'JlJf)l'JVll'll'Ucu q Q Q 

Q.I ~ QI 9J 'JJ I I Q.I" .... 1 ,o:."j, " 'JJ d"1 'JJQ.I 
'JU'Jl'lff)l'J U'JlJ'I'l111'l 'Jl'Um'l "l urnrrn 'J1lJ'I'l'l 'lflllJ'J~1J'IYl'UU1'UltJ'In 1~'Ju~"m~'I'lU~ln 

I 'JJ • 'JJ 

ilwl11l1mv "l ~1'Ul1ff~fflJm~'111~tl~~~'UG'Iil~~u'Ul1ln~~'Uflunl1'UYl~Wl 1'lf'U ilW'I11~~ntl'U 
u • u 

" " 
~'U IfflJ'1'lf-W'lf ll" ~'U l'J~Vll1'11'nl1'U &lw<u 'U tJ m-il lilV~lntllm 'JUl'Ul!euf:l nuci tll'J'n'ln 11'UYl ~ll'Jl 

~ 

f)l'JVllU'J ~lJ'I~ !~lJffli1m.:u'ltl'Ui'mr ms 'Ul'Jltlll"~llYli'W'U£'Utl'litn~U'lf1ltlVl'l'J1~1~1 ms un. . . 
IIIii. 

'Jn-w'U Vinl1'U mnu 11'J'I'l'UII"~'lfllUl'U1J1'1d1'U Vll'l,r11 'Utl'l'LJ1 I l1W n 'J'JlJ'lfl~Viu ~U'J wlU~ll'J 
Q q u cu 

'W'U £ um'Ul'U 1 ~lntl~~()'1'1'UifIU~l'J'U' 11'l'U'I'll'll~tllJ 1'I'l'J lJ In~f)l'J "~"'1lm~ffW'W'U £'Utl'l'W'U £ 
q cu u q q 

Q.I ~ : ~ 'JJ 9J ~ ,
Uml!'n~ff~l'U 1 'J1lJf:l'l ilnnnm 'JU'J~ffl'U'Il'U ~1'U m 'Jlln' 'UilW111n1l'UYl~ll'Jl'Utl'll1 'U 11'J'I1'U 

u u 

fIlfli'~ fIlflltln'lf'U l!"~'lllJ'lf'UYltl'l~'UV'! '1l1~'U! u'l 'U Vlff'l'l1'l1~1'J1tl'U ~'1ilty111m cilifd '1~" l,r 

"" ~ .,. ,oj 1 0 't 'jJ_I"" ""., "_I
'J~u u'Unff'Utl'ln11'U Yl~Wl1Jflll1JlfftllJ '1'1 'JlJ 'I'll l1lJ'JmWl! " ~'lf'U~'Utl'lYl'UIi lJm" ~"'1 'lfl1• 

91 " • 91 

U'J~lJ'I-W'U Vil1tllftl'JtlV'Jtlunl1'U Yl~ll'Jl ~tl'lI~.:uWtlUilW'I11n1'J~UU 'nlVi'~Yltltl1Jn 1'J1ftl'J'I~Yll! 'n~ 
~ u u 

lJ 'Jll'J'~ ~lnf)l'J VllU 'J~m,,~,,'1 Vll1'11''lfl1U 'J~ml1 ml'JfI'U it'UllU 'J~ 1~ '1U'Ull'JU'J 'I '11'U I 'U1Jjtl'l 

" Yl~ll'Jlll,,~lPil'l ~'1'11 '1~ f1'Ul11um I 'U '1'U -U~'1"~~1'U1'U "'I G'I'U'U l~ "n'l1 m'U 'U tl'l'lfl1U 'J~ lJ'I ~lJ nl1'U 
~ 

" . 
Yl ~WlltJ'I nl11'Jt'h tl'U'1~ I~ 'U Iill'll! ti'1 (l f1! tl,jll'Jf)l 'Jl'j 1'J'U fl! ,, ~U 'J~ffl'U '11'U 1~Vf)l 'Ji'itl'llVi v11 ~ v 

~ 

1I • • " v 

'lllJ'lf'U, 2550) 'Utln~ln-U 'l'Um'Jd'llff~lJ~1'Uf)l'Ji'itl'lIViv1Viln~~'U'l 'U u~nw nl1'UYl~WltJ'U niJ'1~ 
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" . 
i,rfI11lJ {hr1w~tl msu 'ff~~ 0~ml! ~1 In'! ~ 'eJ\9l ~mHU ~H);l\9l 'U tl~ 'lfl 11ll ~ mfj'U 13'1'\.HyilYi fI1l 

u q 

'U1rJlJ1V11{'l~V'Ylliffl'ff\9l1tlWVitl~I~V1~~l1i~l'l~lrn 'l 'U'lh~iJ l'l. ff. 2548 11l'U~'U1ll1~VJ~tl~'U i,riJ 
q 

rns jtl~'U 'U~ri''U1lJllt1! 'fffll'U 1~~mJi~tlil'Ul'l~WllJl111m)~I~'U ~'l~~~~~ i1J i ,rllllHllllVtl'U
q ~ q ~ ~ 

IffV inn0';11 1 ~ V 'lfl 11ll ~lJ ~ ~'U 13' l'U J'U tl~lJ tl {'llVlll 'UIVi V~ fI'U flJ ~ NlJ ~ tln II 'l 11~tl i,r 
., I 'J,I 

iTmltl~IYiv1 1~!vm..J'lflJ 1lJllt1! 'fftll'UYim;lu tlil'Ul'l~Wl1yhiT'U tlll {'l~I{'lVfltI!~1'Utl~10;1\9l'Utl~ 
'" q 

.... 1 ~ " 'j) 0 i 'JJ Q.I Q.I tI Q~ i Q.c:tdQ 0 .... 1 e:t " 'j) d . ~ 
'lfl 11J l ~ u ~ l'l 'U1J1'U 'Yll 11 tl\9l {'l tl1J tI!lW ~fllJ 1JWW 1 'U1 11 'lf1\9l 'U tl ~ ms 'Yl11J l ~ m l'l 'Uu l'U 'Yl n11 'U 

'" u u . " 
l'l~ uni 'UlJ 'il 'il1J'U~~iJ II'U 1 1.wlJ11 'il~ ri 'U 'I11V 1111'11 ~ m Vi V~ ~1'U l'Ull {'l~ l~ tl~l rill'viliT'U 'I11tl1lJ iJ II'U1 

q 

'Yl N ms nu f mlll {'l ~ ff ~ I'ff~ lJ i,r\9ll ~ 11 iT tl O~ fI tI!~ 1 fI11lJ VJtl.w'U l ~ 111N10;1\9l 'U tl~fI 'Un u 
q q '" 

Q.I Q Q . I' 3J I a Q.I Q.I , Q " 
'Ylll'lVlm li lllJ'lfl\9l 'Yl'Yll ~fltI! fI1 fl1J1'UflllJ tl~'Utl~'il~'I1 1~l'l~Wl11 '11 ~'U 

q '" '"" .
~~iT'U H1~V~~l'\1'U 11 111tliJtlllfttl1Jl11{'l ~illm eu1'Ums rns -fftlfl11lJl1111V'l 'U 

'" I • V • , 

11'11 ri~ Yitl~IYiVJ 1~VtllliJ ff1'U ~1lJ 'Utl~'lflJ'lf'U .y(tl~ (I'U unls ~ Vtl~i~i 'Ufj'U Yilll1ri~Yi tl~IYiV1'lflJ'lf'U 
q q q 

'lf1Jlll~lJ~~'U13'1'UlJ~ntl!tlil'Ul'l~Wl ill1flmjjtl~ ~~l1i~l'l~Wl VtllJlfl~lll~ 1V'lf.w~tl'lflJ'lf'U~'il~
q 

l~ V'U ~ll ~ 1~tl 'ff~.y( tl 'U fI tu ~ l'U tl~~'U ~ i'U.y(tl~ ~~ 'U tl ~ \9l 'U~~ iJ fI11lJ til uu i1J i 'U~ 'iu iTVtlll ~tl 
'" q 

'J,I I V • 

fI11lJ 11 inV Yl~'Yll~ li lllJ'lfl~ Yi'ff1V~ llJ VJ'fflJ VJ'ffl'U nlJ iroJ 'U li s su10 ;1\9l 'U tl ~ Hfi 'UYl~ i 'Utl~ \9l Yi 
'" 

'j) 3J d v i d Q.I 1 """"3J : Q;' Q.I r::Y
'ff~'Yl tl'Ui m'l1 'U mrilullt1! 'fffll'U i\9l'U 1 II{'l ~ VJfI'U 'UlJ 'il 'illJ'U'Yl VJ tll'l'U tllJ tl11'U l'l ~ Wl ~ VIQ l'l1~ 111 

'" q '" 
)I )I 11 'JI I I v . 

'U tl~'lfl11ll~mfj'U13'1'U 'U tltl'illtlU ~1'Ul~vflf~iH1tl11111'UYi~tl~tlll'Utl~'JllJ'lf'U.y(tl~ (I'Ui 'Ufj'U Yi fi tl 

r a , ~ 'j) ~ I 'JJ 'j) d tI 1 tV c1 d 'JJ Q.I

tl{'lmflltl'Ulvlll~lJ~l'l'U1J1'U ml'Ul'l~Wl tl{'llJl'illl1'Ul'Yl tl~flm 11'U 1V~1'Ufllm 'il'YlltlV1'U tl~tllJ tlll 
q q .. 

Yitl~1~V1 Hlll~tltllJtlll~I~V1,j'tl~nlJtlllYitl~I~V11m~Hill'lflJ'lf'U.y(tl~ ~'U ~~1,1'Ufl11lJ fflr1W'U tl~ 
'V '\I q u . . " 

tlll ~~Y1 1111mm lJ -fftlfl11lJ l1111V 1 ~Vtl n iJ ff1'U hlJ 'U tl~ 'lflJ'lf'U.y(tl~ (I'U l'l ~ tllJYl~ vtJ ~'ffiT'lJ'ff'U tJ 
q q 

'j/ v 'j/ , 'J,I ". I 

~1'U l~vi tJflf~U l1lJYl~ VJmll'l'fiYi'il~lfl~~tJitJfjtJYi fitl tlll ~~Y1111lmmlJ-fftlfl11lJl1111Vi 'U 
• " 'j/ 

11'11 ri~Yitl~IYiVJ 1~vYi'lflJ'lftJ.y( tl~ (ltJ 1~1,j'1111iJff1tJ ~ 1lJiTtJ iJ lll~ 1 v'lf.wi tJ tlll 'ff~l~ffW~tl1Jwtlll 
q u 

~tlfl 11lJ 11 mv~ 111 '\.H tl tl ~tl1J WII{'l ~iJ fI11lll~V1,j'tl~ n lJ iroJ 'U li lllJ III ~ i~ffl'ff\9l111 {'l ~ 'ffflll'l 

li lllJ 'lfl~ 'U tl~.y( tl~ ~tJ ~ ~11J tJ lJ 'il ~Vfflr1ty~ tl 'ffflll'lln~~ tlllljj tl~ll {'l~ tllllll tJ 1111 ri ~Yi tl~l~ V1~ 'il~ 
. "~ 

'fflmlll~~~~ i'li,riTtlYitl~IYiV11111Vtl'U(llJ{'liY'Yl~ 'I1lVl~\9ll~tl{'l,2541: 93 ll{'l~ lJWli'lff ~\9l~~iroJtJ 1,
IV III q u 

2548: 78) 1~viJm~lJ1'Utlll ~~Y1111ll11mlJ~tlfl11lJl1111V~ff ~l'ff~lJ i ,r9flJ'lftJ.y(tl~ ~'U l,j'l111iJ ff1'U 
."

q 

. 
~ 1lJ i tJ tlll ~h1'l1tJ tln II{'l~ Utl11 tl n iJ ff1'U hlJ 'U tl~ 'lflJ 'If'U.y( tl~ (ltJ iT 'U fitl lfl ~ tl~ jj tlll {'l~ 111'U 

q 

liJ 111 IIIVi tJ tlll ~~Y1111l':i1lmlJ~tlfl11lJ 11 lllV liTtl~ 'illtl tllliJff1'U ~ 1lJ 'U tl~'lflJ'lf'Ulll'U 'l~I~lJ~'U i tJ 
q q 

tlU 'ff~1~ fI11lJ~ 1lJ jjtl Y11 i,rHfltJ i tJ 'lflJ'If'\.Hn~fl11lJ fllfifliJi 'il ~ 'ff~.y( tltJ 'eJ\9l ~tl1JW~ll.y( 'il ~~ 'U tl~ 
'" q '" 

• • 'JJ 'j/ 

\9ltJltl~ II {'l~ ill i 11 fftlll ~~ tlll Yitl~IYiV1 i tJ iJ~atJ tJ tltl 'illtlU II ~1 tllliJ ff1tJ ~ 1lJ 'U tl~'lflJ'lftJ iTtJ Utl 
'" q 

11ltJtl{'li tlfflr1ty'U tl~tll~ 1'ff~lJ 'ff~1~ ~\9l ffli1tl~1lJ n'Ui tJ tlll m~ f tlldlJl ~tl'Yl1~iroJ'Uli lllJ i tJ.y(tl~ ~tJ 
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U'tI~iJfll1:IJ!'li11 ~ hJfll)iJril'Ujl:IJ iJfll1:IJffl 1,h'l1t11 'Um~fl'Vl1,:rrIPJ/'U'fi)):IJfliJtlWW1~1'Ufll)Yi1 
'U u U 

~ 'JJ 'j/ 1 (V 4' ~ Gj'JJ '31 ~ lIJ9J(V 

'tJ) ~:IJ'll'l'U'U1'U U'tIlbr1:1J1 HImun tJ~tJ\9l'tl nutu 'tItJ '1\9l 'Uttl'l IW ~ brtJfl 11:IJVI:IJ1t1 !VI un rJ:IJ1WtJ'U !~ 
'U 

a-:lJ~br i1t1uf ritJl~dl~fll1:IJffll1:IJ!'li1h~tJ~:IJ1!vtJ'U(through interpretation, understanding) 

"'''' 3.1 3J'Id ''13.1'' _I "''I '" .. '" .
!:lJtJ:lJfl11mU'tI~fl11:IJ!'tI1 !~fl~~fltJ !mfl~fll1:IJU)~'Vl'U !~IW~'l5'U'l5:IJtI'U~ (through understanding, 

'U 

~ A Q..I ~ Q ~d 'Q.I .... 1 _91
appreciation) l:IJmfl~fl11:IJ'tJ)~'Vl'U1~U'tI~'l5'U 'l5:IJtI'U ~m~br1:1J1) tl'l5lt1fl'U~U 'tI!W~uflutJ'I brflll'l 

'fi)):IJ'l51~hfu~tJl'tJ(through appreciation, protection) (1!)I'l5El6 !'l5ElJ:IJ1br, 2545; Freeman Tilden, 

1987: 65; Ham Sam H, 1992) tl'U~~ri'lrJ"l~lfl~fll)'WIPJ/U1mh'lt'lvu~tJJ.'tJ 

te:t ~ <JJ~ ~ I'a 131 <JJd 0' I 
fltJ'JJ'YIl fltJ'l.!:IJ'l5'U'VltJ'ItlU 'Vl'l 3 fl~:lJtltJtlfltJ fl~:lJI~lV1'U1'Vl tJ'Iflm VlUlt1'11U 

rnnf J ViIO tll'litJ'I tl'Urm vltJ'Il ~ til ~''tJ) entJ'Ufl1 )~l ~tll'litJ'I tl'U fl1) vltJ'Il~tllU'tI~ ~u 1'l.!:IJ 'l5U 

YltJ'I~'U ~'1U~'tI~flri:IJiifl11:IJU\9lfl~1'1tl'Ul~\ ~'1~tJ'IiJfll) ri:IJ~ltJciNU'U'U rJbr:IJ 1 ~ til 'Ui'U \9l tJ'Uus fl. . .. .. 
fitJ ~:IJ~ltJci1'111'U'UU'l.i'li'U VI~tJ\9l1m~~'Uiu (stratified random sampling) 11lUfll)~:lJl91ltJci1'1 

1 ~tl1~ ~1 cNtl'U'tJ)~ 'l51m ~iJ~flElru~U\9lfl~1'1 tl'U ~'U br1:IJ 1) tlUtlfl!i1'U fl~:lJcitJtI "l \9ll:IJf] ru ~flEl ru~~ 

U\9lfl~l'1tlU 1~ U'tl~ 1 'U !!~'tI~fl~:IJlllUfl~:IJ'tJ)~'l51m~iifll1:IJfl~lt1fl~'1tl'U (homogeneity) (l'll'1fmf 

.e:t. Q,I 0' Q,J Q/ t:I I I A cI 

'Vll)\9l'U, 2540: 87 u'tI~tJ'Im~ Utll'lIPJ/'U , 2549: 103 - 142) brlUVI Ult1llfl) l~VI (unit of analysis) .. .. 
tJcil'U)~~'Ufll)1!fl)1~11t1~I~fl'Uflfl'tl (individual) ~lUl'Ul1'1irU 65 nul~tlu~'tI~flri:IJcitJtll'Uu~'tI~ 

'U . • .. . .. 
~ dod I Q.I I Q.I d 

l'l'U'Vl:IJfll) br:IJ\9lltJtl1'1 ~'1'U. 
I. ~'tJn;fltJ'Ufll)U'tI~tJ'Ir1m~lU'fi)fl~fll)vltJ'Il~tllU'tI~fll)1J~fll) loM'U l~l't1tJ'I 

'U • 

, 
A <JJ.Q, I do <JJ Q.I Q.I 

fl~fl1)~ 1'U'U) msu 'tI~ fl1 )'VltJ'I!'Vltll flru~ fl)):IJ fl1) VI nmsfl1~ 'IVI l~ l'l~W1 brflltJ\9l br1V1 fl)) ums. 
yjtJ 'II~tll1l'1V11~l'l~ W1 mnnums vltJ'Il ~tll1l'1V11~l'l~W1 1 ~tI m ~ 'litJ:IJ'tIl 'Ufll) 11ltliJ flru br:lJ'lJ~ 

'U 'U • 

!lIUl~l't1 tJ'I 'fi) fl~VI ~ tJ~l) '11'11UVlt1 'I 'U~11 n~'1u~ ~1l~fll) ~lt1~I~tll'li tJ'I tl'Ufl n vltJ'I l~ tll~'U 1il 
• 'U 

1~tl1Jt1J9h 1t1~tJ'tItJ'Ifl~:lJl91ltJci1'11~~lflfll) ~:lJ191 ltJcil'lU'U'Ubr1 ul'UtJ'tI ~ (snowball sampling) fitJ 

". 3.1'13.13.1 0 .,9 ~, 3.1 d 3.1 ~ 3.1'13.13.1' IIJ_I 
rns !'tltJflrJ !VI'tItJ:IJ'tI:IJ1~l'Ul'UVI'U'IllJUfl'tl:IJmflUm!fl'U'tItJ:IJ'tI ~lflU'UbrtJ'Um:IJrJ !VI'tItJ:IJ'tI11fll) !u 

'U 'U q 'U 'U 'U 

!~'U'limqJml1fll fl) f.ifl~iJfll1:IJ!~tll'litJ'Itl'U'tJ)~I~'Ul1ltll'U~'U~ffflEl1 1~tliJ ~l'Ul'U ~'1i'U 20 nu 
, . , ,

<JJ <JJ.c.1 Q.I d.cl v ev I do lit 'JJ I A 

2 . I~111U1'Vlmfl)J'Vllfltll't1tJ'Ifl1J rns 'VltJ'Il'yltil !~Ufl 11tJ~~VI:IJ1t1! VlI9JIll 'tI:lJl'l) ~ 

In tI) \9l"1l'l~W1 a1Ufl '11'U 1IPJ/ 'U 'fi)):IJ 1l'lVl1~l'l ~ W1 a1Ufl'll'U yj tJ'IlVi tll!W~ fhn1l'lVl1~l'l~W1 

'tJ)~:IJ'I1l'lVl1~l'l~W1 ft'UV11ltl!!'tI~'WIPJ/U1'tJ)~m1l'1V11~l'l~ltl1 a1Ufl'l1'U'WIPJ/'U1'l5:IJ'l5'U l~tlm ~'li tJ:IJ 'tIii 
'U q 'U 'U 
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fl UHn.J'U~' 'W ms ~ lHl'll11'l1tl ~'111'111hnWll~~lJils ~'fflJf11':irn , 'W f11':i nl'11 'W ~ 'W 1uin tI'Vll~ f11 ':i• 
v1V~!~tl1 1~tlnl'11'W~~1'W1'W I - 3 fl'W~V'I1tl1t1~1'W'I11VV~r1m ~~lJ~1'W1'Wi~i'W 15 nu 

3. ~U l'1flJ 'If'W l¢lurl ~~l'llH1'l111 '11 tl~V V, 'W fltU ~ m s lJms u 1'111':i V~ r1fll ':i 
cu q 'U 'U� 

Q, , 'j.J ~ ~ Q 0 ~ 'j.Jo.c1d v�I Q.I 

u ':i '111 ':i 'ff1'W'Vl V~ tl 'W V~fl f11 s u s 'I11':i 'ff1'W\9IllJ ~'11 s nmnu1~ II ~ ~ ~'W 1'lflJ 'If'W run tl1't1V~ nu f11 s'" . 
I 'JJ I )I 

lJ1 'I11':i ~~f11':i fll':ivl V~!'ntl1''W.w'W Vifff1fn f) cimfl1 V~lt1'lh ~lJ~.w'W1j'l'W f)11'W'l'l~!tIl 1'fl tl1JU1~ 
• u 

~ I '1I13J Q,I' i ~ tI ~ ~QJ' I 

':ilt1'1fV'tIV~f)~lJ\9I1Vtll~ 1~'illf)f11':i~lJ\9I1Vtll~lllJlJ'ff ~'W1lJV~~ (snowball sampling) flVf11':imVf) 

31 0 "l , v v .& ~, .& QI' ~ 9J 0 'Q0 d 0 

~'W 1'lflJ 'If'W '11 ':i V '11 'tIVlJ~ lJ1'ill'W1'W '11 'W~! lJ'W f)~ lJu s f) 9f~lJ ~ f)fJ Weru'W ~'fl1 ':i ~\9Il11 '11 'W ~lJ':i 'I11':i ~ 1'W 
'U q QJ q 'U 

v ~ Vi 'J,J , ~ Q t 0 ~ 9J cl 'JJ ~ '3J' 31 
'VlV~tl'W I 'flllf) 1.J 1tlf)V~fl mslJ ':i 'I11':i 'ff1'W\9I1lJ ~ '11 s V! 'Vlft'lJlmm1!f1lJ'tI VlJ ~ 'ill f)1.J 1.J rruumu ~ '11 

'" '" 
v I l!J d 9J v 0 'JJ' d d.c1 .c::! 9J & d 0 ~ ~ 
'tIVlJ~11fl1':i l'l.J!f)lJ'tIVlJ~'illf1~'Wl'1flJ'If'W~ ~Vf)'VllJfl11lJ!f1t11't1V~ 9f~lJ'ill'W1'W'Vl~'ff'W 30 fl'W 

'U 'U cu q 'U 

I , I V l • 

m:i'lJn 2 ftV 1Tf)v1V~!Vitl1'1f1Jl'Vltl !'l1V~'illf) ,'W.w'WVi!!'I1ri~v1V~!Vitl1''W'lflJ'If'W':iVlJ 
q q 

c:'I Q.I '11 ' do d 'j.J 0 'j.J ~ , ~ d jJoQ Q.I & 1fI r 0 

f)11'W'l'l~!tIlt1~ umrrn !f)lJ'tIVlJ~'ill'W1'W~lJ1WV'W 'W'l'l'W'Vl ~1'iltl'il~ ~lJ'ffllJ1':itl'Vl':illJ'ill'W1'W 
'u '" '" 

'JJ • I 'JJ 1)1 • 

ih ~'lflm 1¢l ':i 1lJ'l1~1T f)v1V~!Vitl1VilJ1!vv'W' 'W.w'WVi1T'W lJfl11lJl!\9I f)~ l~f1'WlJ l~'lh ~f11':i Vi!~ 'W1]'il~u 

¢l1'WlJflfl~'tIv~1Tf)v1V~~~tl1 !'If'W ~'l'lft' l¢llln !'l'lff'lfltl 'I11V !'l'lft'm1J~ ~1~tll¢l'~f)1':iriml1vvl~ 
q u 'U q 

uuu 1fl 1\911 (quota sampling) 1'fltI~'flll1'11lJ1 til ~ 'tI':i ~ 'l.J ':i 1tI~ ~!DtI'fl nlf1u '1111 1t1f11':i !i1v f) I'l'1V Vl~ 
'" " 11]310 c> cl 31 ~I C> , "l" d. , I 

'Vl~'I1lJ'fl u~~ 1'fl'fll!'W'Wf11':i!f1lJ'tIVl,J~'tIW~lJ':i~f)VlJf)'ilm':ilJ 'W'l'l'W'Vl (on - site survey) 'Wll'l1M 

I .c1 .Q ~ & l!J 9J d cl o 
'VlV~!'Vltl11J':inWml'W'l'l~Wl 9f~ l'fllllJlJ'ffVlJtlllJ'Vl'fflJ1J':iW'ill'W1'W 422 'If'fl'" . 

" " . 
'iJ'W \91 V'W rnsl~tllJ!~'W msUl1 l~m ~lJ1'W ms '111m ilnuu rns~'flll11 iJ ':i um lJ-ffV 

'" . " . 
fl11lJ'I1lJ1t11'fl tlf11':ilJri1'W 11lJ'tIV~'lflJ'If'W Yi'v~(i'W !,)'1I iJ'WWl'Wl 'l~' 'W.w'WVi!i11'11lJ1t1 i1m~'W f11':i 1~tl. 
!;~ flWill'l'l' 'W ~ f)fJ W~ ~ 1'W 1~ til~ V'WWl 'W 1 1'fl tlfll ':i Ul!fl~ v~iJv''W!~ V~ f11 ':i ~v fl 11lJ '11 m tI 

(interpretation) tl'WiJ':i~f)VlJ¢l1t1~1.J\9IV1.J~1!iJ'Wf11':i~~~1~tll¢l'ff':iiJ'illf)il'ff':i~ 'lflU1ft'j (2533 : 14
"'. u 

20); 'fl1~~'W'Vl{ ~'Vllilh'il,r (2539: lJ'Vlf1'flVV); iJ':i~'WW 1Wl'Wn'il (2542: 24 - 67); tlt1!'If~ ~lJft'j 
~ cl Q cI It( , 'j.J " 

(2543: 46 - 50); wmv'W~ ~f(fJ~ W Vqlitll(2543 : 10 - 13); ~':i!'lffJ{J !'lffJ]'lJ1'ff (2545 : ~m~'l.J'I1'Wl) 

'ffli']' i'\9I'W~ (2545); \9I~tll !'Vl'l'l'W'l1mJ (2546: 189 - 240); iJl1'1fl~ 1~tl!'ffOtl':i!m~flW~ (2546: 18 

42); mi'j i'\9I'W~(2547: 53); 'fll':iW ~1'W1'W~(2549: (1-1)-(5-10); iJl1'1fl~ 'ffmll\9l1'W'Wl1U~~ 
.Q" Q, cI d' ~cI Q, clrv Q,I 

flW~ (2549: 123); ~1'Vltl 1~ft'~'il':il11W'lfti (2549: 1 - 148); Qf)fJ':i\9l'W lJf)f)1.Jli':i 1l~~flW~ (2550: 23 

- 34) Hammitt, W.E. and Cole, D. N . (1998: 79-85) Clark, R.N. and Stankey, G.H. ('fl':i':i'lflJ 

'" " 31 0 ~I "'31 '" ~, '" ~I "31 d "" 1I]~1d'IWlJ'l'l'Wli, 2545f)) U~1'WllJ1lJ':i~tlf)\9I 'If ':i1lJf)lJ~~f11mf)fJl 'W1\91tllJ':i~'ff~fl'tlV'Vl I 'fl~\9IV ~lJ'W 
• q • 
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" " . 
1. i'U 19n:ru m 'j tl 111'UfiVl'UVi rih11 :IJl1'Ji 'Urn:i'I.hil~ m ~ 'lJl'U fll 'j 111tll 'lit ru'lJfll 'j 

~fi'Vl11 tls urn u ~tlfld1lJ11ml'J 1 fil'Jfll'jii -chu ~ llJ'tJtl~'l5lJ'l5'UYltl~ ~'U1.u11tl'lh~l'Jfl~i ,*~~m nunnu. . . 
iJ I iJ I " I 

Vl'UVi 'l5lJ'l5'U 'lJ1llU! fl 1'1 'U'Vl~ ll'J1 ~~ 111fi 'Vl ~ ll'J1 B'Ul~ 'UVl'U Vi U11ci~ yj tl ~ lVi I'J 1 Vi Unvi tl ~ lVi I'Jd'UI'JlJ 
• 

= '" 
lfi'Ul'll~mll'Jtl'U 

" " 
2. i'U \91 uu ms ~ml1fl11lJ I'itl~ rns 'tJtl ~'l5lJ'l5'U Yltl~ G'U~ tlfll'j ~fiYl11 ils 11m lJiilil. 

fId1lJ 11in l'Jlmci~yjtl~l~ I'll ~~111fi'Vl ~ ll'J11fi ums ii ffl'U ~ llJ'tJ tl~'l5lJ'l5'UYltl~ ~'U 1-riiltl 'j ~ lil 'Ufl 11lJ• 
" .

l'iil~fll'j fll1lJ~ll~'U U'Cl~11m1 ~l1fll1lJ~fil,1'Ui'U11~lJlJ-chy)11J~1~ "l i'UVl'UVi 1'l5'U fll1lJl'itl~fll'j 

11'Cl~fll1lJff'U i 'iJ~ 'iJ~l.u1miiffl'U ~ llJ i 'U1 m ~flU 1~1'J fll1lJ~fi1,1'U1~l'Jln'lJ 11fi1~'U ftfll'Jfll'Vl~l'U. 
fll'jyjtl~l~l'Jl'tJtl~~~111fi'Vl~ll'J1 l~'U 1'i'U 

"" . 
3. i'U\9Iil'U fll'j~fil'1~flU! ~Yl1~1'U 1m ~fll'jl~l'Jfll'j~fi'Vl11tl'j urn lJiilmrJ1lJ11:1Jl1'J 

"I~ 1 u n'lJ 'l1lJ'l5 'UYltl ~ ~ 'U ~ II iJ 'Ufl1 'j \9I1lJn 'j ~ 'lJ1 'Ufl1 'j 1 ~I'J 195 ~ tlB '!J~ fl1 'j tl ci1 ~ iJ ff 1 'U~ 1lJ 1 fi I'J iJ 
Q.I d' ~ 9J ~ 'J/ 9J 'jI, _3-i G) 9J ~ I ~ ?t 
1 \91 tl il 'j ~ ff ~ fl1'lJtl ~ \9I'U l'Vl tl ff 'j 1~ fl 11lJ 'j lW ~ m ~ \91 'Un 'Cl uru 111inn !11lflfi fl 11 us llJ ueu 'Cl ~ iu 'U 

Q q,J q q 

. " " 
m eu l'U fll'jYiiiEml U! ~11:l'U'Vl'Cl1~ iifl 11lJVfi11 ci'U i'U fll'j~lliJ'Ufll'jff ~ ih ~ fltl'lJ~l l'Ji'U \9Itl'U ~~iJ.� 

" . 
~ 

Q ~I 'l '" Q
3.1 1\91'jl'JlJfll'jlJ'j~ff1'U~1'U !'U'Vl'Ul'l 

flcilJliJ l11:1Jl1'J 'j lm,f~iifll'jff~l~fl 11lJ-«lJ~'U1f~~n'lJ'l5lJ'l5'U l-rim4111tlfffluHEfl~'U h1'tflfifll1lJ. . ~ 

v 

~ llJljtl~ llJ 'l 11 'j~11 ':h ~ ffm95 fl 'tJ tl ~ 'l5 lJ 'l5 'U 'j llJ'Y1~fll'j 1HI'JU'Vl~ U'Ulfll1lJ~fiUrl'l5lJ'l5'U i ,riifl11lJ'Vl ~tllJ 

'lurm 1.u1iiffl'U ~ llJ i 'Urm 1~1'J~~l~'Umsusunrrmlfll~I'J i Ml.u1n'lJ'l5lJ'l5'U 
~ . 

3.2 ff~1~ fl cilJ 111 tlfl U!~ 'Vl1~ 1'U1 m ~ fll 'j 1 ~ I'J fll'j ~fi'Vl11 'lh u m lJ ~tlfl 11lJ. 
I 'j/ I • 

11ml'J"I ~ llJ n'lJ'l5lJ'l5'U Yltl~G'U 1fi I'JflU ~fi,h ::; 'l5 lJ 111mJ 'j::;'l51fllJ i 'UVl'UYi1fi l'Jiitl'j ::;'l51'l5'U 11 'Cl~ ~Vi.. 
, "" 

~ 

lf1l'Jl.utl~1.u1~ llJtl'j ~'l5lJ i'U fll'j y)filii tlflflU!~'Vl1~1'U 11E~ 111flU'U ~fifll'j~fltl'lJ'j lJ i 'UI'Wtl111'11l.utl• 
~ ~1Y)11J ~111 ~'lJfll'j ~fi'Vl11tl 'j 11 m lJ ~tl fl 11lJ11:1Jl1'Ji 'U~'U ~ 11 rlfl U!~ m 'j lJ fll'j "I ~~ iim-tJ 'UUfll ~I'J 

~ llJ 'iJ 1fl'l1lJ'l5'U l-ritl1\911I'JlJ i Miifl 11lJfi'UI'i1'U~1~ "l ~1~1'J1.utl~ 
" 

4. i'U \9Itl'U fll'jtl111'U fifll'Vl'j llJl1'Cl~mtl'lJ'tJtl~fll'j11~l1H'U 1fi l'Jiin'iJ m 'j lJ11Eflfi tl 

1'l'lJ'Vld'U.utl tl 111'Ufi 1m~fll'j (tenn of references) ~ml1'tJtl'lJl'tJ\9I'tJtl~~l'U~'iJ~~lliJ'Ufll'j 1'l'lJ1'l1'U 
Sol I 'j/ I I 

'U11'J'lJ ll'JlW ~ 1\91 tltl 'j~ ff ~ rl'tJ tl~flU ~fi fll'j 11'Cl~ 'j 1'lJ 'j llJ.utllJ'ClVl'Uil1'Ulf1l'Jln'lJVl'U Vi lVltl tl111 'Ufi . 
" . ~ 

<9 '" 91 '" 'tJtl'lJ l'tJ\91 fl1'j fl'flfj 111 'Cl ~f11'Vl 'j llJl'lJtl~ \91 'U'tJtl~ 'j ::;'lJ'lJ fftlfl 11 lJ11:1Jl I'J 
'jI JI I • 

Q.I 0 & ~ d ~ 0 9J 
5 . 'tJ'U \9l tl'U fll'j ff1 'j 1 'iJ fl'flfj 1fffll'Vl'Vl'U l'l l'Vl tl fll11'U fil ff'U 1'11~ U'Cl ~ 'tJtl 'lJ1'tJ\91 'tJtl~ 

'j/ I 'j/ • 

nY''U 1'11~ 'j llJ 'Y1~~Wl'U 11tl 'j u m lJ flU iiltlfl 11lJ11 m I'J 1 fi l'Jiifll'j -cYU 1 'iJ fffll'Vl Vl'U Vi l-tJ'Ufll 'j ftflfj 1 

~ ~ <jJ Q.I I ci:: 'jI Q.I I ~ .Q a..

1'Vltlff'lJfl'U 'Vl 'j 'Vl1'J1m fll'j 'Vltl~l'Vll'Jl'Vl ~ 'Vl1~m'U 'Vl 'j 'Vl1'J1m flU'Vltl~l'Vll'Jl'Vl1~ 'Ii 'j 'j lJ'l51\9l U'Cl ~ ff ~ fllJ 
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'iJ " I 'iJ 

1\PJJ 'W ns':i 1/1'W.w'W l11 mJlt!'W l1,j'm,] ~ 'Yl1'VHJlfl':i ms 'Vitl ':1ll1 tl1 -n-:I ,j'tll,]~'VJ ~ tliJiJ (secondary data) 

'V • I ... 
ll~~ '\Jtll,]~lJ~11iJ11 (primary data) 

" , 
6, ,J'W \91 tl 'W ms il1'1 ':i 1~ Mil~ ~tJ ':i :~aiJ 'W ftfltlfl1l"l '\J tl-:l 'Yl 1'l"l til fl':irm 'Vi tl-:lll1tl111~~ 

tll':i~tlfl1111'V11J1t11~tlflru~111-:11'W ~ml11tJ':i llfl':i11~tlfl1111'V11J1t1"1 l~tl'fi''W 'VIl~~'VIjmHl1U ~ii. 
ml11m1J1':ifl 'l 'Wtll':i'CY~l-:111H~-:I~~ 'l ~lltiUf)'Vitl-:ll~tl1 1l~~iiftf)tlfl1l"l'l'W ms ~tlfl1111'V111 lt1\91':i -:1\91111.. 

, ,Y v y 

1\91 rnl ':i~'CY -:lr1l1 f11'V1'W ~ 'li'l 'W rns~~11111H'W msfftlfl1111111J1t1 ~-:lU'W,J'W \9Itl 'W UU'lJi liifl1111 l:hft'W 
• u 

mh-:l t-:ll~ tl-:l ~1f)iiml111~tl1.yr'Wti'lJtll':if1111'W ~l'fi' 11m -:ll~ tl-:l (theme) ~~~'CY~.y{tl'W t1-:11tl f)~ f1E1 W'\J tl-:l 

~ .c::! I & 0 cv d ~ d 31 I ~ 'JJ 
l"l'W 'Yl 'lJtl rumf1-:1 1'11111 'CYlf1 ty II~ ~'CY nau'Yl srnl':i ~ 1\91 'W iJty111 11 ':i tllfl':i \91 1'11111 1\911-:1 '1 ll"ltl ns~ I9J 'W 

ml11n1m1f)ft~'\J tl-:lUf)'Vi tl-:ll~ tl1 'l111n \91 ~'W \91111 ~I'i' tl-:l rns~lf)tll':i ~tl 'CY1) ~ -:I rnsilfl ':i 1~ Mftf)tlflll"l .. 
tll ':i ~tlfl1111'V11J1t1'\J tl-:l 'CYfI1U ~ ~ ~ f1f1ltitl f)~'W 1J1'leff'l 'W rns~tl'CY1':i J'W iitJ ':i ~l~ 'W ~ 'lefflJ -:I ~ftf)ml1l"l.. 

" ,
~-:ll9itl' tJU $itl 1'11111 1\9I\9Il~'Wl~'W ltlf)~f)1:l wm l"l1~1'i1'\Jtl-:l'Yl1'l"ltllfl':itll':i 'Vitl-:lIl1t11 Umhft'ty'\J tl-:l ms 

~tlfl1111111J1t1 fl11111~tl11 lt1-:1 '\J tl-:ll~ tl-:l':i 11~'CYtl\9lfl ~tl-:l tl'lJ ~\9I 11 j tl'CYfI1U ~ mnf)~l~ tI-:I 'l 'W rff''W 'Yl1-:1. .. 
ml11'CY~\9I1f) 'l 'W rns1,j'1t1-:11W~fl1111tJ~tl\9lfitl'\J tl-:lUf)'Vitl-:ll~tl1 

" 7. ,J'W \9Itl'W tll':iilml~Ml"lq~fl':i':i 11'\Jtl-:lf)~11 ~1J11Vtl'W 5'W ~tlltl'W ~\9Il11J1t1tJnltl 
I • • )I 

'Yll-:1 l1'CYl':i ri -:I'il t1-:111 j tl f)1':iItl 'W H1''lJ'CYl ':i 11 j tl meffltJ ':i IInslJ fftlfl1111 1111 ltiU'Wltl-:l ~-:lU'W ~-:I l'i'tl-:lii.. .. 
... <I 'Va- '" 'V'l'V. 1 1 <I, a- Q <I a- 'l "jrns11m 1~ 11 H':i 'lJ'CY1) 'VI ':i tl H 'lJlJ ':i ~ tI'lJ'W "1 ':i 111f)'lJtll ':i 11m 1~ 11 n ':i l"l til ns 'W tll ':i 'CY tlfl1111 111J1 tI.. .. 

I~ 11 I'i' 'W ~ 1f)fif)1:l11'11111 nYf) i1 f)ft ~ II~ ~ 'fi' 'W 111~ -:I ~ii 1'1 ru ri 1'l 'W 'CY1 tI\9I1 '\J tl-:l f)ci 11 111 1111J1t1 II~ 1~tl 'W.. . .� 
a- tl .... 1& Q..t 1 'JJ & v Q , <jI fVCVQ I Q.I I 

f)~ 'lJ lJ ft'f)fd1flru 'CY11'lJ \91 '\J tl-:l'Yl ':i l"l tllfl':i II~ ~ ':i ~'lJ 1'1 ':i -:I 'CY':i 1-:1 '\J tl-:l '\J 11'CYl ':i 9f-:I \91 tl-:l \91 ~ \91 tl f)11 H':i 'lJ'\J 11'CY1). . ..� 
'" ~ _91 "j '" "''l'V'l 'V '" dI 'VQ a- IrJ 'V
'Yl11J'WI1Jll11J1t11mtl-:l11tl'Yl 'lJ 'Wtll':i':i1'lJ':i111'\Jtll,]~f1tlll'lJ'lJ'CYtl'lJfI111 (questionnaire) 9f-:lfj111t1!\91 

'CY~ 1-:1 ~'W \9I11111 'W 1'Yll-:1 '\J tl-:l 1\91 f1tJ ':i ~ 'CY -:I r1~' ~i-:l , i' tJ ':i ~ f)tl'lJ ltJ~1 tlllitl111~hft'w $itl iJ 11~tlri1'W 
• u 

1rJ'V , a- <9 'l 'V 'V ' ' '' 11 <I
'4f1fl~ 1\9l1lf1 ll"lft' tl1~ ':i~~'lJtll':ift'f)1:l1 m-:l~-:I 11 ml11\91tl-:ltll':i\9l1'Wf)1':i'Yltl-:ll'Yltl1 ':i~'CY'lJf)1':irutll':i 

I I , •� 

I c1 cv Q Q.I do Q,I a:t. 'JJ ~ Q d .c:1 Q.I� 

'Yltl-:ll'Yltl1 'Ylf1'Wfl\91 ml11m~'l11-:1lf1t11f)'lJf)1'j'lJ':if)1':i\9l1'Wf)1':i'CYtlml11111J1t1 ll~~ 1'1 11lJfl \91ll1 'Wlf)tl1f)'lJ 

n 11f)':i ':i 11 f) l':i'Vitl-:ll~ tl1 f)1':i'l efftJ ':i~ lt1'lJU~1'W U'W 'Yl'W If)l':i 'l 'W ~'W ~1l~:::'Yl 1'l"ltllf)':i f)1':i'Vi tl-:ll~tl1~ 

~-:I~\9I'll1.. 
Q.I .... 1 Q <jI Q.I Q.I 'jI " 

8. '\J 'W \91 tl 'W tll ':i lJ ':i ~ llJ 'W H~ f)'j ::: 'Yl 'lJ\911 'W 'W 'W 'Yl 'W 1f) 1) 111 f) f)1 ':i l"l \PJJ 'W 11'CY 'W 'Yl 1-:1 

'Vi tl-:ll~ tl11tl'Wf)1':ifif)1:l11~tl 'l11'Yl':i l'lJ':l1l11f)tJ':i:::f) tl'lJn ~m':i11l1d -:I '1 'l'W~'W~ ~l~ tl1,j' tl-:ltl'lJf)1':i'Vi tl-:ll~ tl1 

'JJ d .Q J ~& ~ d .Q.J ..;. _~ Q.I ~ d , & ~ 
lW 1H~'Yl11~lf1\91'\J'W m~f)1':iru f1-:1'CY -:I'Yll1:::lf1\91'\J'Wll"l tll1111'W1'Yll-:11J tl-:lf)'Wl1':i tl ~\9IH~m:::'Yl'lJ'Yll11l"l-:ltJ':i:::'CY-:lfI 

I 'iJ ,. ., 

1~tl11 tl-:l t1-:I n 11m ':i11l1 titl 'l111n\91 H~ m ~'Yl'lJ 'l 'W.w 'W Vi l1ii H~19i tl'Yl1'l"l tl1fl':if)n 'Vi tl-:l 111 tl1 II €'1 ~Uf)'Vi tl-:llVi tl1 

d cv d cv d, 9J Q.I

I'U 'W 11 ~ f) 'CYl1J1':i til ':i tlf) H~ fl':i ~ 'Yl'lJ 'l 'W ~f)1:l ru~'W 11 H~ fl':i:::'Yl 'lJ\9Il'W 'W 'W 'Yl 'W 1f)1':i (recreation impact) 
I v jI •• , 

1 ~ tilt!'W t1-:I H~ fl':i~ 'Yl'lJViln~ ~'W 111 f)n 11 fl':i ':ilJ'l 'W.w'W Vi Vi iJ I9i tl'Yl 1'l"l tllfl':i f)Wvl tl-:l 111 tl11l €'1 ~ 11 ':i::: 'CY'lJ f)1) W 
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. "� .� 
'l1'W 'Vl'W 1f11'JYi~~-:I'l1'W ~-:lihrtlUl'U 1'lf11'J frf)');J 1tlVI 'W 'J~~U'Utl-:l N~ ns~'Vl u¢i1'W 'l1'W 'Vl'W 1f11'JYitJ'J ~ noU 

'" 
31 31 ""� 31 "" "'" & ~ 
1'l1t1 I'llWII1-f11t1f1l'Vl (biological-physical impacts) ll~~ N~m~'VllII'l1'W~1'l1'Vltl1 C»'-:llU'W01'J 

I "� "' 

0'<51 "" "" <51� }1 '" 311/] I 31 "" "" 'I '" "" fIll'101'J ruf1-:1N~m~'VlU'Vl~~If)I'l'U'W 1l~~'11111 urn uunanuun 1'U '11 N~m ~'VlU'Vllf)~HJ~ 'W 'J~I'lU'Vl 

tltllJi'ul¢i 1I'ltll,*llUUtJ'J~liJ'W(checklist) 

,� I/] d • I "" "" 0' 31
tJ tlH 1'Jf)l'lllJ O1'J lJ'J euru N~f)'J ~ 'VlU l'I1 'W tJO1Hlll'l O1'J ruN~ f) 'J ~ 'Vl U 1'l1'W 

'l1'W'Vl'W1f11'J~-:lmi111~'W O1'JtJ'J~liJ'WO-:l1 tJf11tYf)1'JlnI'lN~m~'VlU ('I1~tl I 'WU1-:1~I'lI¢itJ'J1f)fJ~ tJ-:I'JtJtI 

<51" I """ 31 '''' " 1/]' <51 '"� ~ 1/]31'
'UtJ-:I N~m~ 'VlU'U'W) 'W lUtJ-:lI'l'Wl'Vl1'W'W urm ~UtJf)f1-:1 'J~I'lUlW~ fl11lJ1'Wll H'UtJ-:llJty'l11 11'l11 N~ 

" . 
m ~'VlU I 'Wll~ ~~¢i1'W ii'U'W 11'l1'VhIi'll 'W -W'W Yi ll~~ 'him'illtJ'1uinYi uu0-:1 'J~~Ufl11lJ~lflW'UtJ-:lUW'I11 

u u 

I lV ", I 

1¢ill UW'I11Yi lnl'l~'W I 'W ¢i1'W II'l~ ~ ri-:I N~ ns~ 'VlUl'itJI911-W'W YilJ1f)Yi tYl'l ll~ N~ ~ rn O1'JtJ'J ~liJ'W I 'W 
"

u�

" , , 
• 

llltl-:ll'i'W ~~I~'Wll'W 1'Vl1-:1 O1'Ju'im'J ~I'101'J-w'WYil-WtJ I 'l1'lnl'ltJ'J~iY'Vl iif11'Vl I 'W O1':i ~I'101'J~tJ 1il 
" " 

9. ~'Wl'ltJ'W01'J~1'l'lf1-:1i'W 1tlO1tY¢i1'W'l1'W'Vl'W101'J (recreation opportunity spectrum: 

ROS) O1'J11-:111N'W'WWl'W11tJmmlJ~tJm1lJ'I11J1t1 ~tJl1b~'W# -:lil1'W 1t1fl11lJtY~1'l1m~ tJf11'J~tlfl11lJ 
"� .

'I11J1t1~11~'W1'i tJ-:ltYtJl'lfl~tJ-:lnU 'If 1-:1 i'W1tJ01tY¢i1'W'l1'W'Vl'W 1f11'J 11'l tlf11'J')1'l O1'JYirhu-:I 0 -:I ~f)');J ru~ 'Vl 1-:1 
" .. 

01 tlfIl'Vl 951 fIl'Vl tY rnY'l'ff-:I fllJ II~ ~ tYrn'Vi 01 'J')I'l f)l':i I'W -w 'W Yi Yi tY11J1 'J fI tY r 1-:1 fl ru ~ 1I 'l1'n UIl'l1ci-:l. 
I d & .c::i 0 Q.I ~<V 

'Vltl-:ll'Vltl1 C»'-:llJtl-:l~f)');JUl~'VltY1flty 3 tJ'J~f11'J fltJ tYf11'Vl'Vl1-:101t1f11'Vi (physical setting) tYfIl'Vl'Vll-:l 

-ff-:lfllJ (social setting) ll~~tYfIl'VlO1'J')I'101'J (managerial setting) ~~~'W11tJ~tJ':i~tYU01'JtU 

'l1'W 'Vl'W 1f11'J~ iifJru ~ll'itl'l1f)'Yitl-:ll~ tl1 lnl'lfl11lJoW -:I'VltJ I ~ ~ 1f)01':i tJ'J ~ nnun~ nssu II~~tJ 'J~11UI 'il 
, "� I I I 

~tJll'l1 ci-:Il'1 tJ-:II Yi tl1 ~-:I 'l1'W I'W f11 'J'WWJ 'W 1'J tJ IIU U'U tJ-:I n 'il m 'JuiYtJfl11 'I11J1t1 iYtll911 f)m -:I iY-:I ill 'W 1t1 
'" 

o ~ V 0..:9.:2 9J 0 <V ~ d v� o'ev 
fl11lJ tY~1'l1f) ~ 11U'W I'ltl-:l mu-:lfI-:I'Utl ~lf)I'l'Utl-:l'Vl'W 'Vl 1l~~fl11lJl'ltJ-:I f11'J (tJ'J ~ tYU O1'Jtu 'W 'W'Vl 'W 1f)1'J) 

'UtJ-:I'l1f)'Yltl-:ll~tl1~-:I'l1 f)')I'101'J~'W~fl1'J I 'l1'fl11lJ~lfltyl1 I 'W~'W ~'I1d -:I "l ~~')l'ln~m'JlJl1'W 'Vl'W101':i 

iheinn II'lI~tlI 'l1'lnl'lfl11lJl'I1lJ1~tYlJ 
"� . . 

1O. ~'W I'ltJ'W f11'J fl1'11'W I'l bri'11 flHll~~ blN'W f)1'JiYtlfl11lJ 'I11J1t1 I 'WI tr'W 'Vll-:l'Yl tJ-:llYi tl1 
•� I 'jJ • 

fl1'11'W1'l11l f11m~~1 fi'11fl'J -:1'11 ~f) (theme) I'W f11'J iYtJfl 11lJ'I11J1t1I 'Wll~ ~~u'i rnuyit1:llJ'UtJ1Jl'Ul'l-WlJYi 

frf)m 11'ltll 'l1'Ufl11lJtYtJl'lfl ~tJ-:ll~tJlJ 1t1-:1nmf-:l~lJ ~ l'l~tJl'l~lJ llii 'l1'lnl'lf11'Jci1~tJlJn'W 'VirtJm~1J 

il'lfltJ'J~tY -:lrlll~~1111'111J1t1'UtJ-:ln'ilm'JlJll~~~tJ'J~I.fl'Vl I 'l1'il'll'il'W 1I'ltlO1'J'W 1N~f)l'J llfl':i 1~11'li'tllJ~. '" 

~lJ~ O1'JtJ'J~liJlJftf)tlf11'Vl'UtJ-:lf11'J ~tJfl11lJ'I1lJ1tlll~~f11'J 11m 1~11Hi,*tJ'J~ 1t1'lftJ ~'W m~~-:ll¢ilJ1 
'" 

~ -:I~I'l/tYmu ~tJfl11lJ'I1lJ 1t1~1 ,*~tltY1 'JI lJl trlJ 'Vl1-:1'Yl tJ-:ll~ tl1JlJ ~ tJl~ 'W 'li'tJlJ ~~ ~hflW I lJ f)1'J'WWl'W 1 
•� '" u� 

, iI. v v� 

'J~UUiYtJfl11lJ'I1lJ1t1'UtJ-:I-WlJYi 1I'ltlU~'Wl'ltJlJ~1-:1 "l ~-:lU 
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o 0,.1 ~ i ~ dvv
f11':if11'11 'W~'I11'tnJ! ·H).:l (topic) 'W fllnHJfl11]J 'I1lntl'Yl\91 tl.:lf11':i 

'U1Iff'WtliM'O'IJHlnIVtl'W / Uil'Vitl.:lI~t11..� 
o !II '1 ,,; 

ms f11'11'W ~ IfIl I f1Hf11':ifftlfl11]J'I1lntl':i 1]J (theme) 

f11':itl1'11 'W~i\91fllh~ff .:lrli 'W ms ~tlfl11]J'I1lntl'tJtl.:lu~/. . 
","; 

nmu fftlfl11]J innu 

f11':itl1'11'W~lrl11HI~tl.:lVtltl(sub-theme) i'Wll~{l~~~ /ffmU 

,,; 
fftlfl 11]J nsn tI 

U1 il~'W \91 tl'W rns tl I'll 'W ~ 11'111 fI H I~ tl.:l'11"nu{l~ 11'111 fI H l~ tl.:lVtl tI 'luill ':i ~tl 
• t 31 I 

Q.I d .:::!.t' ~ d I ~ .c:::l 

fI 11]J nsn tI t1.:l fI 1 ':i]J f11 ':i I{ltl il 'll'tl.:l 'Yll.:l f11 ':i fftl ffl':i nnnn ~ ff]J \91 tl rrrn 'Yl 'Yl 'W nu {l~ fI 1 1]Jff~ ~ 1ilills 

~~f11':i 1~t1i<Mll'IJ'lJtl1'l1'W~':i1t1{l~lfltl~'tJtl.:lf11':i~tlfl11]J'I1lntl (story development form) 'i1]JO'IJ 

~ d I Q.I 0.& .c:s Q.I ~ ~ i V"I J' .d'JJ v 
f11':i ':i ~~]J f111]J f1~l'I1 'W ':i 1]J nu 'tJ tl.:l f1ru~'Yll.:l1'W 9f.:l]J \91 1ll 'Yl 'W 'tJ tl.:l 'll']J 'll''W 'Yl tl.:l nu 1'Yl tl '11 I~l 'W tl'l11'Yl. 

rm tl1'l1'W ~'11 1'titll~ tl.:l (topic) Iums ~tlfl11]J'I1lntl~~tl.:lf11':i'U 1 

lff'Wtli M'O'IJUm1tl.:ll~t11 

ms tl1'11'W ~lrl11 m .:ll~tl.:lf11':i ~tlfl11]J'I1lntl'li':i ':i]J'll'1~ 
" ,. 

1J':i ~i~ I'n ff\91 {ll{l~im'W'Ii ':i ':i]J 'tJtl.:l~'W yHi ff1]J1':i (Ill ff~.:l ell'l"ilElill 

" . 
ff1'111'1J'iJ'W \91 tl'W Yi 3 ll{l~ 4 u~ll ff~.:l ~w i'W':i 1JII'IJ'IJ'tJ e s ms tl1'11'W ~':i 1t1{l~lfltl~'tJtl.:l.. 

f11':i~tlfl11]J'I1lntl (story development form) 1~t1ii'l11'titJff1f1ty~U~~tl.:lftilEl1'~llri 

lrl11m.:ll~tJ.:l i'Wf11':i~tlfl11]J'I1]J1t1 (theme) 

i\91Q1J':i~ff.:lrli'Wf11':iTIWJ'W1'IJ~lJru(sub-site development objective) 

<V • I a' ,,; 
1\91QlJ':i~ff.:lfl'tJtJ.:lf11':ifftJfl11]J'I1lntl (interpretive program objective) 

1l'W1~~1'Wf11':i~tJm1]J'I1lntl (interpretive concept) 

11if11':i~tJm1]J'I1lntl (interpretive mode) 'I1~tlI'l1ilm.:l 'litl~'Yl1.:l~ii' 

i'Wms ~tJm1]J'I1lntl 
" 1~t1 i 'W ll~{l~ffmU u~~tJ~iiI'W tJ'I11ff1f1ty '~llri 

lrl11m.:ll~tl.:l':itJ.:l i'Wf11':i~tJfl11]J'I1]J1t1 (sub-theme) 

<V • I a' ,,; 
1\91QlJ':i~ff.:lfl'tJtJ~f11':ifftlm1]J'I1lntl (interpretive program objective) 

1l'WJflJ1]J~~'I1"il (main idea) 
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" .� , 
11. .;r'U \PIU'U fll1 ;ij\PIYllUv-l'U 1~lJlJiYUfll1:JJ'I11J1t1Un~UUfllllJlJ 11hUm:JJiYufll1:JJ 

'I11J1t1'Q ,j'lJ {y:JJlJ1ru 1\PI tilt:JJ\llf1f111 ~ l..'JUv-l'U uneonnuuu1ih IIm:JJ ~Ufll1:JJ'I11J1t1 I 'U ul9i n~lJj IlW 
'" , 'iI , I 

1 1~ v '" v 1 "" v '" ~I I "" '" ""0l\PIti '11 {YU\PIflnU..'JfllJlfll IflHI1U..'J (theme) Unl:JJfll1'U11{Y'UULJ1~'ll'lfl:JJ 'U'V'l'U'Yll'V'lm~\PI:JJ n nu 
. ." 

~\PII'l1 'Ulf)tllfllJ~1..'JUv-l'UUn~fll1UUflUlJlJ1ils urn :JJiYUfll1:JJ'I11J1t1 'I1~..'J\llfltT'U tJ1 v-ln{Y~ lh1fl 

ils ~'ll'lfl :JJ1J1i.H'lJUfll '\JUn~YrI9ll'U111v-l'U ms ;ijwn1 \l'Um ~~..'J I~Uv-l'U 1euu ~Ufll1:JJ'I1:JJ1t1Un~ 

nenuuu11hurn :JJ~Ufll1:JJ'I11J1t1'Q,j'lJ{y:JJlJ1ru 
'" .� " . 

12.� ms ~ ll'U'U n u ;ijwvll 1tls uns n iYUfl11:JJ'I1 1J1t1 I 'UY1'UYi\PI1:JJUmH 1'U lml 
, . " 

-ff..'Jl{yj:JJ I l1''ll':JJ'll''U YlU..'J O'U I'li'l1J1ihh'U ~ 1:JJI 'U fll1~11iJ 'U rns ~l:JJfl'U \l'U m ~'l'1..'Jl{y~ \lii'U. 
" "� .

U~NI1n\PI1:JJ m~lJl'Ufll1'l'1..'J 12 .;r'U\PIU'U ~..'Jflri111tl'U1tllllJlJYi~i;ij(Jl~ilm1~11 
'" '" 

~I	 &'" ~I "'1~1 '" '" IIJ~ <9
Un~ {Y1LJ mnrns m 1\llUfl{Y11 ''If..'J:JJ rns LJ1 ~ tlfl\PI 'll'1 1:JJ nu m eu l'U ms U'U I\PI \llfl v-lnfll1 fl'fllJ1\P11:JJ.� . 
1\P1 n ils ~ {y..'J rl'li' U~ 1 1J:JJ-vY..'J ~'U U~fllJlJjlJ 'Yl I 'U~'U~'Yl\PIn U..'J v-ln ms ~mJl~..'Jijfll1 tl1 ~ (J fl~. '"� . 

,� ,"
tlflJltl~tI'U I l1'l'I11J1~{y:JJ fllJU m1..'JYiU..'JlYitil I 'U 'll':JJ'll''Utl1~:JJ..'JY1'U .u1'U1UlJfl11'U 'V'l~1tI1.� 

o Q.J ~ II')) dll]9J d 9J 9J.QQ.JlII9Jo 
{Y1'111lJfll111fl11~'I1'\JU:JJn'Yl1\PI\llflfll1lfllJ'\JU:JJn\Pl1:JJm~lJl'Ums v-ll\ltl !\PI'U11J1 

'"� '" '" 

. " " tl1~:JJlnv-ln l\P1(JI ~i~fll1ilm1~111tif..'J'V'l11W 'U1UlJlJ..'J1'Ui;ijtlltif..'JflUHn'V'lltl'U'I1~fl l1..'JU l~ijfll1tJ 1 

fll1 i;ijtil tif..'Jtlj1J1W1J1tl1 ~ nnu l'U -ffl'U ~'li' U:JJ m tl'U ~lln'\J I'If'U 'li'U:JJn\llfltTflYi U..'Jl~tll ~i;ijtll~ 
'"� '" '" 

'" '" ~ ~ '" "'1 I ~1. I cl ~ I '" '" '" '" '"0
11m1~'I1'\J Ul.-! n\PIlm~lJlJflU:JJ'V'l11\PIm l\PIti 'll' ILJmm:JJ{Y111 \l~LJl'V'lUfll11\ltl'Yl1..'J{y..'Jfl:JJfl'1{Ym (spss) 

~ "''''I tl9J .Q� ,.Q ~ cI.Q� Q.Q 

lln~ 1 'll'{Yt:I\PI 'Ufll111m1~'I1'\JUl.-!n flU fl1111m1~m'll'..'J'V'l11W'U1 (descriptive analysis) fll{Yt:I\PI 
"� ,. 

Y1'U]l'U;{U f11~Utln~ (percentage) Un~f11m~tI (mean) lY1UtJ1:JJ1tl1~flUlJfllJfll1ilm1~1111lJlJ 

..'J1'U i;ijtlflWfl1'V'l 1\PItltJ 1v-lnfl11ilm 1~11~ 1~:JJl{y1tllJ'Yll~tI'U I 'U ms ~11lJ'U ms \PI1:JJ m ~lJl'U rns ms.� . 
,� • 'iI I , 

.�
• 

iYUfl 11:JJ'I1:JJ1til \PI tlfll1 ij -ffl'U~ 1:JJ '\J U..'J 'll':JJ 'll''U YlU..'J O'U 'lu Y1'U Yi 1l'l1ri..'JYi U..'J lYi til \l'U m ~'l'1..'J I ~ v-l n \l1n 

ms ~ 11lJ'U..'J1'U;{U1tl1 Um:JJ~Ufll1:JJ'I1:JJltl I 'Ull'l1 ri..'JYi U..'J l~ rn1\PI tI'll':JJ'll''U YlU..'J ~'U ij-ffl'U ~1:JJ I 'U fl11. 
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blnd''l.J''ll9lmb~'ff'1rl,j'tl~ 3 ~tl l~tlth~liJ'WtI)~iY'Vl~fl1Yl1t1)llfl)lJ~tl
• . " 

m1lJ'l11J1t'J '1'Wll 'l1 ri'1vitl'11Yit'Jl'lflJ'lf'W'lflJtI)~lJ'1l1'W 1J1'W fll1'W Yl~W1 .o'1'l11I91Yl~W1• 
, 'JI " 

fll)ffmJl'1tJ1I9lfltl)~'ff'1rlYi 3 U~l.ot'Jl~fl11iJ'Wfll)'l1~'11J1flYi.oml11t1)llmlJ@tl. ~ 

m1lJ'l1lJ1t'J'1'Wll'l1ri'1vitl'11~t'Jl .o'1'l11I91Yl~lt'J11jmJ~tlt'Jll~1 1191t'Jihih'l1lJ1t'J'1'Wfll)l.ot'J ~tl fll)tI)~liJ'W 
. . " 

tI)~iY'Vl ~ fllYl ms.ol91Yl11 tI) lim lJ@tlfll1lJ'l11J1t'J '1uu'l1 ri '1vitl'11Yit'Jl'lflJ'lf'W 'lflJtI)~lJ'1l1'W 1J1'W fll1'W. 
• v • 

Yl~W1 .o'1w'lI91Yl~w11191t'JflnihYl'W~llJ'tItl'1'lflJ'lf'WVltl'10'W ~'1'1!'W ~tI)~liJ'W~tl flrilJ'lflJ'lf'WVltl'10'W'\ cu q q 

, .,; .<:!.i 'JJ c:.. Q.J" I I I ..c:! I Q.J .&.do I 

naun 1 fltl 'lflJ'lf'W'Vltl'1fl'W'Vl'1 3 flCllJt'Jtlt'JI9lNlJfll1lJlll9lfll9l1'1fl'W 1J'1lJflU'fflJ
q .. . 

" "" I'i1 tl V1 '111 u tl ~ 'fflJ lfw'1 m'J'W I9l tl 'W usfl ~ tl rilJ l'il tl V1 '111 uu IIii '1 olf'W 'l1 ~ tll9l1lJ) ~ ~u olf'W (stratified• 
random sampling) 1~'Wfll)~lJl'iltlV1'11191t'J11j~'1~tl'lJtI)~'lf1m~ij~fl'l,IW~lll9lfl~1'1tl'W1J'W'ff1lJ1) fI 

lWfll~'Wfl~lJVtlt'J "l 19l1lJfJW ~mIW~~lll9lfl~l'1tl'W l~ llCl~ '1'Wll~Cl~fl~lJl~'Wfl~lJtI)~'lf1m~ijfll1lJ 
, • I I 

'JJ .& Q.I .<:!.i I 9J 3J.c:i tI t QI d d 'JJ Q.J l.d 

fI"lt'JflCl'1fl'W (homogeneity) nn fl(JlJl1J1'l1 'W 1'Vl tl'1f1m 'l1'W It'J'11'Wfllfl) i'Vllflt'Jl'tltl'1fl'lJfll)'Vltl'11'Vl t'Jl 

'JIti d d 'JJ QI ,.d 9J 0 v ~ (V .c1 Q.I tItI 
~ )~fltl'lJfll)'Vllflt'Jl'tltl'1fl'lJfll)'Vltl'11'Vlt'JlllCl~~'W1'l1lJ'lf'W'Vltl'1fl'W (Yll'1)I9l'W 'Vll)I9l'W,2540: 87; 

QI (V tI I I Q tI '9. QI Q tI 
tl'1tl11J 'Wt'JYl\PJJ'W, 2549: 103 - 142) 'ffl'W'l1'Wlt'Jllfl)l~'l1(unitof analysis) tlQ 1'W)~I91'lJfll)1Im1~'l1 

" . " 11 1J11Jfl'lJflflCl (individual) 1191t'Jll~Cl~flrilJVtlt'J '1'Wll~Cl~l1'WYiijfll) rilJl'iltlV1'1 l'l'1U . . . 
'JIti tI'JJ.Q'.d Q'''''

1. ~ )~fltl'lJfll) lm~tl'1f1m 1911'Wli) fl1J fll) 'Vltl'11'Vlt'JlllCl~fll) usms 1'lf'W 11J1't1tl'1 
~ . 

Q 'JJ Q I .d 'JJQ.I QI 

fl1Jfll)1911'W'lJ) rmun ~ rns'Vltl'1 ~'Vlt'Jl flW~ rnsu ms'l1 nmsfIl1J'1'l1 1191Yl~W1 'ffflltll9l 'ff1'l1 m) lJfll)• 
vitl '11 ~ t'Jl.o '1 'l11191 Yl~W1 'fflJ1f1lJ fll) vitl'11~ t'Jl .o'1'l11191 1191 t'J ~ll1',j' tllJ Cl '1'W rns1.0t'JijfIW'fflJ'lJ~ I~ 'W 

~ -u • 
'jJ I , I 'J/ 

I~1 'tItl '1li) n1J 'l1 ~ tlflU '1~ 11m U'1'lJ~ 'l11) I'i'111~ ~.ol91flU ~lt'JYiln t'Jl,j'tl'1 tl'lJfll) vitl'11Yi t'Jl.u 'W I il 1191 t'J. ~ 

'lJW;) 1t'J~tl'tl tl'1flrilJl'iltlV1'11~ 1J 1fl flU fffl'l:Jl'1'W 119l nih ~ 'ff'1 fi~ 2 i)tll~'W fl rilJ ~tI) ~ nnufll) ~ij 
u q q Q -u 

. " " 
ril'WjllJ '1'W rns.ol91Yl11ih llmlJ@tlfll1lJ'l11J1t'J '1 'W fl1'lUll Cl~'ff11J1)fll,j'1~ llJtI) ~liJ'W ih ~ iY'Vl ~fllYl 

. . " 
1ih llmlJ@tlfll1lJ'l1lJ1t'JYil~.oI91Yl1.u'W 1191t'Jfll1lJ'fflJm'11J ~ltJltJ 10 nu 

2. I~1'l1.w1~fllfl1)l ~l ~t'J l,j'tl'1tl'lJ msvitl '11 ~ t'Jl 1~llri 

Yl~W1 bl1'1!fl'11'W1\PJJ'W li)) lJ.o'1'l11I91Yl~W1 bl1'1!fl'11'Wvitl'11~t'JlllCl~n'l'n.o'1'111I91Yl~W1 tI)~m.o'1'111191 

Yl~W1 ff'Wv1.ot'Jlm~~\PJJ'W 1t1)~lJ'1.o'1'111I91Yl~lt'J1 bl1'1!fl'11'W~\PJJ'W l'lflJ'lf'W 1191t'J~hr,j'tllJ"ijflW'fflJ'lJ~'1'W 
q" q eu eu q 

mailto:llmlJ@tlfll1lJ'l1lJ1t'JYil~.oI91Yl1.u'W
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fll'i~ 1'i~~ lll'l1-W ·:n1111 -UVl1'W ll (;ldhh ~ 'fflJ tlTHU i urns nTI1'W~'W 1t1lJ1t1'Y1l~ fll'i 'Vi ~~ l~ rJJ 1 ~tI'!Jt1!9$ 

'i1t1~~'lJ~~tl~lJ~lmh~ 1~111tltll'i fttlEll 'l'Wi~q'lh~'ff ~r1~ 2 iim~'W tl~lJl ~111-U1~fllfl1i~ijril'W 
. " " 

'i llJ 'lums ~~ y]11lh u tl'i lJ fftlfl 1 llJ l11J1tl i 'W fl1~ ii ll(;l~ijfl 11lJ'ff:Ufl'i i 11 i 'W tll'i l'l!1'illJlh ~ liJ'W 
. . " 

'l.h~if'Ylnm'W hhUtl'ilJiYtlfll1lJl1lJ1t1li'~~~y]1~h..l ~l'Wl'W 10 nu 

3. ~l-h'lflJ'lrU l~u ti ~~~ 1H~ 1 U'l1 -W ~tlcih..l fl W~ ns'i lJ tll ru 1 'I11'i~~ r1ms 
'U II CU '\.I 

.Q • 'j/ ~ G' Q • 0 ~ 310 dd 'j/ Q.I 

us 111'i 'ffl'W 'Yl tl~ ()'W tl~ fl tll su'i 111'i 'ffl'Wvnu (;l11 'i erni'flJ1(;l U(;l ~ ~'W l'lflJ 'If'W runtll'lJ tl ~ nutll 'i 
'U • 

I 'JJ I 'JI 

u1111'i ~~ ms tll'i 'Vitl~ lli til 'l'W~'W Vi fttlEll tlri infl1 ~~lt1lheu~~'U U1'W tll'l'W 'W~ W1 1 ~tI'!JUl9$
• u 

'i 1t1~tl'lJtl~tlrilJ~lmh~ 1~111tlfll'ifttlEl1 i 'Wi~m.h~'ff ~r1~ 2 iim~'WtlrilJ~tJ1'lflJ'lf'W~ijril'W 'illJ 'l 'U 
q II II 'U II 

. " " ms ~~y] 111.h unsu fftlfl 11lJl11J1tl i 'U fl1~ii U(;l ~ 'ff:Ufl'i'l11 'lurnsl'l!1'i llJlh ~ dJ'Wi.h ~ if'Yl n fll'W 
. . " 

11.h Utl'ilJfftlfll1lJ'I1lJ1t1li 1~~~Y]1~'W ~l'Wl'W 18 fl'W 
r )I iI t 

'illJtlrilJ'lflJ'lf'Wr1'~~~'W ~1'U 1'W 'Yl~if'U 38 fl'U lil'llllJ1lh~ liJ'W ~m.h~if'Yln fll'Wrns. . 

8.00 'W . - 19.00 'U. ~llJlff'U'YI1~~1~n111'W~ H'itllJtll'l'W'W~W1 ('i1t1fll'i!~'W'Yl1~'Vi~~l~tlltJ1l'ff'W~ 

i'Wfllfl~'Wltl) 

fl~ll~ 2 fi~ lTtl'Vitl~l~tll'lf11''Yltli'W~'W~ !~~~111tl tll'ifttlElli'Wi~qlh~'ff~r1ti 

!~'Wtll'i1~tI!!lJlJ~~'Yl~(;ltl~ (quasi - experimental design) !W~~1~tln1'11'U~UlJlJ~ijtll'i'Yl~'ff~lJ 

titl'Ull(;l~11~~tll'il1~l1tl'Ull'lJ(pretest - pastiest design) fitl titl'WU(;l~11~~tll'i!'Il11lJlJ1tll'i 
I Sf " I 

11.hurn lJiY~m1lJ'l1lJ1t1'l'W~'Wli!mri~'Vi~~!li til i 'W'lflJ'lf'U 'i tllJtll'l'W'W~ W1eJ1 ~rJ~ lli ij ms lnlJ'Ileu(;l 

" . • 'U 

~l'Wl'U ~lJl!Vtl'U 'l'Wl~'Uli ~1~tI~~ lli'ff1lJ1'itl'Yl'i1lJ~1'Wl'W'l.h~'lf1tl'i 1~ ~1~tI '~ti111'W~'lJ'W l~tlrilJ 
'U 'U 'U II 

Q.I , 'j/ 0 Q.I Q.I J 
~ltltll~~1t1fll'im'W1W111f)"'.!~'i (lJ'W'ff ",!l'i'iW, 2544: 71) ~~'U 

n p% x q% (z/d) 

n 'lJ'U 1~f) riu ~ltlci1~ lim lJ1~ nu. 
~ 'j/ ~ Q.I I I Q.I I 0 I d 

p%!W~ q% fltl 'i tltl(;l~l1'itl'ff~'ffl'U 'lJtl~f)'llJ~ltltll~'W l'itl~(pilot samplerri 

!~'U 'i.J~llJ~mjW~~n111'W~ftmll 
1.::1 Q.I ~ Q.I .::1 V 

z mfl~U'W'W z !'YltllJ111f)~1'iN W 'i~~1Ifll1lJl'lftllJ'U'Yl~tl~tll'i 

d ~(;l~h~'i~'l111~fh!Q ~tI'lJ~~1.h~'lf1tl'i tilJ~l!Q ~ tI'lJ~~f)rilJ ~ltlci1~• . " 
litl~lJ1lJ'~ (tl'iWiiti1'11'W~!~'U~~ril'U~llJ P U(;l~ q) 



• • 

104 

'illfl'ffI'1'jfll'jrl ru1W ~-:jflri11 ~1~£J~-:jl~!fhJ~mJ"'illfltJfl'Vitl-:j!~£J1flri:lJ~1tlVl-:j
<u CU 'U q 

'l11~tl-:j~1'U1'U 30 fI'U ~-:j~1~£J!i)tlflioM!'Viffi'Ufll'jnl'l1'UI'1r:1I'1~Y1'U il'1£J'Vi'IJ ':hiJ!'V'~ff'lfl£J 12 fI'U mU-:j 
~ u . . " 

18 fI'U !!,,~nl'l1'Ul'1rilfl11:lJ!~mj'U!'vhtl'IJ ~tl£J"~ 95 'j1:lJ'l1-:j rilfl11:lJ!!l'1flI'iN'1tJr:1l'1ri1'U'j~W:iN 
, " v 

!'Viff'lfl£Jtl'IJ'Htu-:jli£Jtl:lJi''IJ
u 

l~!'vhtl'IJ~tl£J"~ 15 ~-:jtJtJ ~-:j!!'Vl'Ufh '1tJ 'ff1'1'j ~-:ji1 
~ 

n (12/30)(18/30) (1.96/0.15) 

40.98 

!'Vi 'j l~ 'Q~J'U 'U'UlI'1'Utl-:j flri:lJ~ 1tlVN~!'I1:lJl~ 'ff:lJ;] tl 41 fltJ ~-:j '1'Ufll'i!D 'IJ'j 1'IJ'j 1:lJ . 
" " ,

~tllq!mhlfltr:h 1~fl~:lJ~1tlVl-:j'l1-:ji1'U 46 fltJ '1tJ fll'j!~1~1:lJ'lh~!iJ'U'l.h~i1'Vl~fll'Vi'Utl-:j Iih !!fl'i:lJiYtl 

fl11:lJ'I1:lJl£J t1W:h:lJlflfl-:il'U'U 11'1'Utl-:jflri:lJ~1tlVl-:j~1 ~nl'l1'U 1'1 H ffl'l1 i''IJ1~ ms ri:lJ1'i1tlVN! ~'U ms 

rim! 'IJ'IJfll 'j fl'i ~ 'ill £Jtl Vl-:j~ 1 £J i 1'1 mls ~ 'ffl u-:j 1 tJ tl'IJ fl ri:lJ 'ff:lJlfl:lJ 'fi 
~ 

'j n'il vi tl-:j!~ £J 1 ~ -:j'l111'1'Vi ~W 1. . 
'11 nmsrll ~-:j 'I111'1'Vi~un !!,,~ ffltJrmu vi tl-:j!~£J1!W~ OWl ~-:j'l111'1'Vi~Wl '1unmls ~'lflr:1:lJ~tJ 11tl'IJ 

flri:lJ!fI~ tl~ 1£J1'i l-:j~-:j'l111'1!9fUJ'lf1'UtJflvi tl-:j!~ £J1~ 'ff'U'1'il!~l:lJlvi tl-:j!~ £J1'1uIihunsu ~tlfl11:lJ'I1:lJl £J 
• u 

'j tl 'lJflll'U 'Vi~ Wl~ 1 ~~1'1l11 ~-:j i oM'j ~ £J~!1m '1'Ufll'j! ~ li''IJ'lJjms ~tlfl11:lJ'I1:lJl£Ji-:j!!1'i 8.00 'U. 

19.00 'U. 1'11:lJ! ~'U 'Vl N~ 1 ~ n I'll u1'1 'l-)'j tl 'IJfllltJ 'Vi ~ un ('j 1 £J flU!~ tJ 'Vl Nvi tl-:j!~ £J1'\.h! 'fftJ tl'1 tJ 

fllflH'U 1fl) 

fl1UlfIl Y1'lrl~gj61'l.h !!fl":i'lJ~6f111'lJ't'l'lJ 1£.1 

'11 u1 £J ~ -:j ri 1 fI ~ utJ tJ ~ il 'j ~ !iJ 'Url tl tJ fll 'j i''IJil 'j ~ 'ff'IJfll 'j wi tJ fll 'j 'IJj fll sfll 'j ~ tl 

fl11:lJ'I1:lJl£J i 1'1 £J! ~'U ~ -:j ~~ tl-:j rm '11 ~tlflll'1'111-:j h1'tnl'1~'U t'U i tl'j !!fl'i:lJ~tlfl11:lJ'I1:lJl£J ~-:j! ~tJ 1]'il~£J 

~1'U1'i1flm-:j 'I1~tl~tl (channel or media) ttJ!~'U'VlNvitl-:j!~£J1hW11'1'illflrilfl~!!'U'U'ilj-:j~ 
v 

fl~:lJ!ih'l1 innanu nutl-:j!ll'U ri lfl~!!tJ 'U'ilj -:j i 1'1 £JiJfI~!! tJ 'U~-:j!!1'i 0 neu'UtJ 1 il 'iltJ ~-:jfl~!! 'UtJ!~:lJ 5 

fI~!!tJtJ 

.::9 9 1..:9 .::9 I .d j}QJ ~ 13l_1 "" 
fl11:lJ'Vi-:j'Vitll'ill'1tlfll'j'fftlfl11:lJ'I1111£J 'I1:lJl£Jf:)-:j fIlfl~!!'U'U'VlH'j'IJ'fftl I'1lJ'j~!:lJ'W 

~ 

'11 ~-:j'illfll~i' uihe nunn wi'U ms 'lJjms ms ~tlfl11:lJ'I1:lJ 1£J i 1'1 £J! ~tJ H"1'i l-:j'ill nrm ils ~ !iJtJ rrnu 

flll'1'111-:jrltl'U i~i''lJ 'lJjrm (ri 1 E : expectancy) tl'IJtl 'j~ 'ff'IJfll'j W~ i ~i''lJ'IJ j fll 'j'l1 ~ tl i~r:1:lJ H'ff!!"~ 
_I "" , ., 3l'l 'L 1 .,j dI ?t ~ .,
lJ'j~!:lJtJmfJWfll'Vi'illflfll'j'j'lJ~ ItJ IlJ'j!!fl'i:lJ'fftlfl11:lJ'I1:lJl£J (P : quality perception) 9mlJ'UlJ'il'il£J 
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iI <V ~ d. QI & ~.d 3J I I 'l1l3J<V l' ~ 
~l'U~lmll~ 'I1'HHHl (channel or media) V'U'I1lJ1t1(l~ LY~'YI~LY~LYl'H"~ 'I1~ l'IJLYlll~t1LYll'il~~'IJ'U 

~lll 'YI'U 'U V~f111:u~~~d ~ ~1'W 1t1m:u ~V ll~~ 1 il m ~~ 'U'l ,rln~f111:U 'I11J1t111f1 ~f 'IJLYll ~lll 'Un. ~ 

. ". 
fltU ~flfjOJ~'UV~I~'W'YI1~/ 'YIf'Wtllm fllnlV~I'Yitil'l 'U~'W.yj. 

" . 
1. f111:Ui~~I~'WI~'Wmfl~flfjurm'Wl~~l'UV~~'W.yj 

<V 0 <V ~ 
2. 'Ut1LYlflty'UV-:lf111 LYVflll:U'l1lJ1t1 

3. f111:UI~V:U itl~'UV~ltV~111~LYV~f1~v~n'IJ'il~. 'I11Vmnij~mJ'lfl~I~t1~ 
~ 

4. f111:ULY~~lfl 'l 'Uf1111oU' l~~ 

5. f111:utl~v~ntl 

" 31 "" 1. f111:U (lfl~V~'UV~I'U V'I11LYll~ 
~ 

v 

2. f111:U-W lLY'W 'l 'il'UV~I{jV'I11LYll ~ 

" '" "" 3. ml:U'lf~I'il'W'UV~I'WV'I11 

4. fl1fjlloU'l'l'iJ~ltl 

" 5. I{jV'I11m ~i'IJLY1:un(l'il~~11~~ltl 

6. in'ilfillmYlf1ty ll~djf1111~tI'IJl~t1~~~ 

7. f1 11:U1'lJ'Wmflfl1'W }jml:U-ff:U~'W1rl~V:U itl~n'Wmjl~~m~v~ 

8. f11 1~~V:U itl-:l~f'IJ~v 
~ 

"" '" 311O. nnurnu 1~ LY:U nnunnu fl'IJ LYfl1'Wln~~ au 

11. f1111Jl'I11J1 ~LY1J~Vf111'li't11~ itl'lftJ 

.c" 3J <V f! ~ 
12.� ILY1:ULY11~mfl~flfjOJm'W1~(l'U
 

"" 'l3l"j�13. f1111Jl'I1lJ1~LY1J 1'Wf11 11~Vfl 'lfLYV 

14. iLY~vtlm ur'l 'W f111 ~~LY11~l'I1lJ1~LY1J 

f111i~filf.!0Jfl1'W'illflf11 1f'IJi'l'W itllllm1J~Vfl ll1J'I1lJ1t1 (P> quality perception) 

1~'W f111t11 ~liJ'W 'I1~~'il lfl~f'IJ~'U 1~f'IJtll~ LY'lJf111 ur'l 'W f111 'IJ~ f111 f111 ~Vflll1J'I1lJ1t1 i ~ t1i~ 'il1flfi 1 

. 
~	 

" 
f1~1l 'W 'W 'il~~.yj fl~ 1JliJ 1'l11J1 t1~ V'IJLY'W v~I'lJ'Wfi lf1~ II 'W 'W~~ll~ 0 f1 ~ II 'W'W 1il nu~~f1 ~ II 'W 'Wl~1J 5. 
".� " 

f1~1l'W'W ~~'l!'U filml1J.w~'W'U 'l 'il~Vf111iYVflll1J'I11J1t1 ~~1Iml~11i~t11i'LY~1f11'U10J ~-:lij 
~ 

s� 
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~l'fl~!l 'U'U 'fIllll'fll~l1l ':l\,itJfll'j @tJ'fIllll11111t11'U!ll1ri\l 
• v • V I 

YltJ\llfitll'lfll'lf'U '\JtJ\ll'1l~H~fi 1 G\I n lJ~ll'1\111~ 0 G\I 5 1~tlfi 
q 

~l'fl~!l'U'U'fIillfll'V'l'\Jlflfll'jfun'U hhllfl':i1l@tJmlll11111t1 
q ~ 

'\JtJ\ll'1l~1~~ I G\I n lJ~l~\lll~ 0 G\I 5 1~tI~ 'fI~ll'U'Ul~lI 5 

'\J~ lJ'fIllmYl rltu1l1flfi 't1'~ 
u q 

n 

" " 
l'1\1U ~i~tI'~Ull1~flfll'j'\JtJ\I ACSI Modell1~tJ The American Customer 

~ 

Satisfaction Index Model ~\lltl'U 'j lJ!lUUfll'jl~'fIllllVi\l'V'ltJ I '\J'\JtJ\lr-l'unf)'fI~h;'fIll'1J~hrltutiu 
~ ~ u 

'fIllll'fll~l1l\ltitJ'UfUU~ ms 'fIillfll'V'lI'U't1'ltl\91 1'\JtJ\Ir-l'fUU~fll'j l1~tJ'fIillfll'V'l '\Jlflfl1'jfU~ 'fI ill ~ 1 
q <:u q <:u q 

l1~tJ'fIlllli'ltJlJ'\JtJ\lr-l'fuu~fll'j (~lt:h\lJll1'Wfl) tJ'UlJ~"~tJ'fIllllVi\l'V'ltJ I '\J'\JtJ\lr-l'fuu~ rm (ill..'il~'lf{ 
~ ~ 

<j) Q d' d' Q..t .t 3J Q 3J ..:9 Cl 9 3J 0 Q.I

"tJlJ'j~~'l:l!'V'l\l'l:l, 2549: 154 - 157) ~\I'U'U fll'jll1U'jfll'j~1'U't1'tJ'fIllll11111t1'\J\I'fIl'j!11'f1l11l~1'flty 
v v v t 

~tJl'1\1't1'llllJ'j ~1~'U 'j llll'1\1 'fIl'j'Vl'j lUG\ll'1l9fl~fi'fll'j '~fUfll'j lint'\JlJfulJ'j\I1 ~tlilml~l1'\Jlfl 
q 

fl1'j~ r-l'1 ~U~ ms'l11''fIllll'fll~l1l\l !l~lrltJfuu~ rrn!l~lfl1'jfU~1I11tl'U ~l'flillfll'V'l'\Jlflfl1'jf U~'\JtJ\I 
eu 'U q 'U 

JI., v v 

~I~ U~ rm 'Wm!tJtlfl ';hfi'fll~l1l\l'i 1l~llijtJ1I1~~i llltiU~ l'flllll~hrlty'\JtJ\ll'1l9fl~'W'U "ll11 'l11' 

'Vl'jlUG\I ~l'flillfll'V'lfll'jU~fll'j~!l-n '\J~ \I lm~'t1'11ll':it:lil'fl'jl~111~G\l1Jtu1111i \l11l'U~l9itJ\lllti"'\J l'Ull~ 
q u 

" v • 

"~l'1l9flW:hm'jlJfulJ'j\l~I'lJ'Ull'1l9fl~~1'U1~~l\l1~tJl'Q'V'l1~~lfi~~"Ull't1'~\lil'fIillfll'V'lfll'jfU~lJ~l 
q q ~ 

, v " <j} l.e:t jiG) jI ~ Q.I <1J do 3J.at, Q.I If\ 3J... I d'q <j} cv a 
'UtJtlml'Vl~ !'lfU'jfll'j'fll~l1l\l nsu ~l'\JtI l~lJ'j~~fl\91I'lfl1"flfll'j'\JtJ\INGT l1'jtJ The nominal group 

technique (NGT) ~\lll'lJ'Ul ~1'lJ'U'V'l\lff (2547: 54 - 58) '~flrilT:h fl1'jl~ 1~tll~1'Vl'fli'l'fl NGT ltl'U 

uu l~~'\JtJ\I'jeuurm l~llUU 111l.i1'~ tJ~~{)l~U'fIllll~hrlty'\J tJ\l1Jty111 1 ~tJfl111 'U ~ 1Jty111(problem) 

'fIllll'fll~l1l\l (expectation) 'fIllllltl'U '\J~ \ll1~tJfll':ifufl'U 't1'fIl'V'l~l'lJ'UtJQ(actuality) 'fIllllrllrlty 

'\JtJ\ll'1l~l~tf'U "l (importance) ~\I't1'11l1'jt:l111filmlllli\l~l'U'\JtJ\l1JtlJl11'~;jtJ(E-A)* 1 ~i~tI~\lUl 

11 ~fl fll'j~ \lflri 1l1l1lJ 'j ~tlfl~1 'U ms ilm 1~11~ 1'fltlAfIl'V'lfll'j~tJ'fIllll11111t111 ~ tJ il 'j ~ff'Vl TIfIl'V'l fll 'j 
. q . q

" 
fftJ'fIllll11111t1I 'Ulll1ri\lYltJ\llfitll 1~tI 'l~'t1'\91'j fll'jfll'U lill ~\lU 

~ 

(Si x Wi) / n "" l1'jtJ 

l: (P; - E,)Wi / n 
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fi 1f1~ U'U'Ufl1111f1 Wl111~19i e:J fll 'j ~e:Jfl111111111[J1'UUl1 ri~ 
, )J • )J • 

yje:J~!'Vi[J1'lf1l'lf'U 'Ue:J~~1:H~'Vi1 ~~ n iifi1~~UI9i 0 ~~ 5 i~[J'Vi. 
d d 0 <V d 

fI~U'U'U!\9lll 5 1)~1If11111~1f1UJ1I10'Yl~~ 
u • 

• '" ~'l i" I .,j
fl1f1~U 'U'Ufltufll'VHllOfll1 'j us I'U lJ mf)'j1l~e:Jfl111111111[J. ~ 

'Ue:J~~19f1~~ 1 ~~ n iifi1~~UI9i 0 ~~ 5 i~[J~ f1~U'U'U!~lI 5 

od 0 Q.J d 

'il~1If11111 ~1f1UJ1I10'Vl ~~ 
u • 

Wi 
,t ': Q.I Q.I ;:Q.J d 

fIltl1~'U111'U0'Ue:J~\9l1'lf1~'Vl 
t:S 

1 tl~ n 
d' ~ I & 

1If11\9l~U\9l 0 tl~ 1 
v 

o Q.J .c1 Q.J 

n 'il1'U1'U\9l1'lf1~ 

" 
ci1'U~1UlJ'jt'U~1'U fl1111j; 11fl''UfI~U~~Y'!q~f)'j111(KAP) tJ'U I'lJ'Uf)l'jlJ1~!iJ'U 

lJ1 ~ il'VlTIfllY'!I il sum urns ~e:JfI111111111[Jrie:J'UU~~11 rns t oMU~ rns i lJmmll~e:Jfl111111111 fJ'U e:J~~~ 
~Q,I do ~~ Q.I 0 ~ <V .J ~ 
~'jU~e:J ~11)tlflll1'U~fll'je:Je:Jm!UUfll'j1'iltlUUUfl~'Vl~~e:J~ (quasi - experimental design) fle:J fll1 

1 ~tI~ t oM11l UUU'Vl~~e:J~!tJ'U!fI~ e:J~}je:J t 'Ufll'j1!fl'j1~li'.u e:J1I~ t 'U~fllY'!fll'jW~ ~1 ~tlill ~1111'jtlfl1UfllI 
" 

~ 

. 
~ . 

V'YlTI'V'l~'Ue:J~~'mlJ'j muuen'~11~1111~ !Y'!11~ e:J1'ilij!l1l'Jfll'jw'Vi !llfll~~~1I1rie:J'U !'l1'U 'V'lq~ m 'j 11 

. . " 
'Ue:J~ul9i~~'lJflfI~ ~fllY'!'Ii'j'j1l'lf1~ <!J~<!J 'Viijv.l~f)'j~'Vlul9ie:J~1ulJ'j'Vitl111'U~ftmn ~~tJ'U ~e:J~mffti 

i iluuu fll11~tlUUU~~'Vl~~e:J~!Y'!'j1~ ~1111'jtl~~11~e:J'U~~.ue:J~ln~~~Ori11'~ !~e:J~ 'il1fl ~11111 tl'l11t1 

o GJ 3J 3J"'=' Q,I l.rJ v .oJ Q.I .d. .d.do' Q.I d 0 c!l ~ ~ dt \]
'Vl1 111 v.l1'il tI !~1119f~ ~'lf'U 'U e:J~ v.I~ f)'j ~ 'VlU 'Vl1l\9l e:J\9l1Uil 'j 'Vl flll1 'U~fl'Ofj 1'Ue:J~ 0 'ilf)'j 'j 1111 nH~ e:J'U 1'U 

~ 

jJ ~ 'd Q.I .& ~ jJ~ Q.I .d ~ jJ I "l ~ .d 9J ~ .d.Q ..J 
f)'j ~\9l 'U111 e:J0nrionu tll1 'U~f1 e:J v.l1'il tI~11111 tl'Vlneuun 1~11 e:J~ 1'jfl e:J v.I~ 'VlU 'Vl 'ilH'Vl!fl~'U 'U'ill fl . ~ 

V'VlTI'V'l~'Ue:J~n'ilm'jlll1~mie:J'U!'Um~~'U (lItJ~ ,,!1'j'jtu, 2544: 53) fll'j1~fJU'lJU~~'Yl~~e:J~ (quasi 
)J v I I 

- experimental design) t'U flf~U ~1~tltl111'U~Uuu'Viij fll'j'Vl~~e:JUrie:J'UU~~l1~~fll'j11~!~e:J'UI 'U 

&dw we:: 
(pretest - posttest design) 9f~lI~fllltu~ ~~'U 

T 1 T 2 

x 

i~tI~
 

T 1 11111t1~~ fll'j!~U.ue:JlI~rie:J'Ufll'j loMU~fll1~e:Jfl111111111t1~tl111'U~~'U
 
~ 

'~uri fi1f1~U'U'Um~tI'Ue:J~m'j'Vl~~e:JUfl1111f1l~111~ 

fI1111rfI1111!'IJ1111 U~~l1fl''UfI~~ijl9ie:J i ihurnu ~e:Jfl111111111[J 
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"j II] v "i 1.l"j II] ~ , v 
~ 'H)'W l'Um~I'l'W fHJ 1l'mmlHHJfl1111'Vi:JJlV l~Ufl 1'ff'WYl1.:1• 

I .d ~ Q.I ~ Q.I cI'j/ ~ 
nV.:I1YlV1'ffVfl1111'Vi:JJlV 'W fl'ffVfl1111'Vi:JJlV (llflfJ1Ylr'l'flYlfl.:lfl'W) 

ihv~flfl1111'Vi:JJlV u~'W~'UU(l~fiijV~Vfl1111'Vi:JJlV 
"• 

& d ~ '" 'l'j/ ~ ~ Q 

• 
.&

>I 
0 

T 2 'Vi :JJlVfI.:j fl1 'Hnu 'U V11 (l 'Vi (l.:l fl1 'j 'Ifus fl1 'j 'ffV1'11111 'Vi:JJl VYl fl1 'Vi 'W ~ 'U 'W 
" 

II]~" d & 'l v ~'l 
l~Ufl fIlfl~u'W'WmM'UV.:Ifl1111l"l.:ll'W '\l f1111J'.ifl11111'U1 '\l 

" 
U(l~l'ir'l''WfI~~ij~fllll'mmll~Vm111'Vi:JJlV 

v v 1 "i 
.. 

"l
. 

f111lJ"H111lJ!'U1 iHlAfl'l1TtTflfl11lJ'I11J11'J.. 
.& Q.I 'J/'J/ d ~ Q 'JJ'l.deS 'JJ cIQ.I 

'Vi:JJlVIH fl1'j'j'U1:'Ufl1Yl'\l'\lHU(l~llfll1111'U1 '\l YllflVl'Ufl.:lfl'U fl~lflWCV1U(l~ 

I • 1'" • 

1fI'j.:l'fff1.:1 'Vi~ fl 'fffll'W~ ff.:I'UV.:I'Vi~ V'Ufifi (l~li:l'Ult1 fl'Vi 1ffVfll111'Vi:JJlV'l'Ult¥'UYl1.:1 'Yi V.:Il~V1 1~vi~. 
'\llflfi1f1~U'W'U '\l~ .:I~milll1J1'Vi:JJlVI'lV'Ut:lfl ~.:Iij ~ 1'Ul'W..r.:li'W 12 ,j'fllm~fi1'Vi 'W ~fi1f1~U 'U 'W ~fl. " 

1 

o 

>I 

Uftlijfl1'j<ij~'j~~tJfl1111n~m1'lj.:lli:l'W 3 'j~~'U 1'l111'ffI'l'j~.:Iij 
" " >I 

'JJ Q.I Q.I 0 

f11111fll1.:1'UV.:IV'WI'l'j.fllfl'lf'W = f1~U'U'U'ff.:l'ff~ - f1~U'W'Ul'll'ff~ 
"0 Gi .. 

I'S - 0 S 

3 

f1~U'W'U 11 - IS 

f1~U'U'U 6 - IO 

f1~U'W'U 0- S 



109 

nft'\!f1~~ijgjf)hhAlfl'nJ~f)f11UJ't'ilJ1£J 

l1f('Wfl~~iJ~elhhllf1'HJ~elfl1nJlnJ1V mJlVo.:j 1l'W11.wlJll(1~<yil'Yi~iJ~el~.:j'l1ci.:j 
..at. d' .at ,~ & 1 d 'JIdl tI .c1 v ''l G '" 

'I1'jel""m'Wf1l'HU l1'j elfll'WVlJl1'W.:j f'ltJ'j) ~ lJfl11lJ ~ nnu (1 ~ ell 'j lJ ru u un V1 'Uel.:jel ~ 'W fl11lJ I'll 'W nu 

l~v1'1i'el.:jnu Iih llmlJ~elmllJ'I11Jlv'l 'Wl-ff'W'YlN'Ylel.:jl~V1 hWlfl'j)lf1fllfl~ll'W'W'j)~.:j~ f1riw111'11 inn. 
flelU""'Wel.:jlll'Wfllfl~ll'W'W'j)~.:j lfltliJfl~ll'W'W~.:jll~ 0 fl~ll'W'WhJ'j)'WO.:jfl~ll'W'Wl~lJ 5 fl~ll'W'W'l'W 

~1'W 1'W 10 'li'elmllJ -ffl'11 f u'Ii'elmllJl9f.:j U1 n 11(1~ fl1'l 'W 'Yl N f1"Un'W-ffl'\1fu'Ii'elfl11 W9f.:j (1U 

.q v QJt1 ,..ci.
'Ytqg)f)'i 'UJfll'i f)~ 'i fl'll'YI'i'Yt£Jlf)'i fll'i'YI6-3Af1£J1 

'Y'lq~m 'jlJf)l'jel'4fmr'Ylf'Y'lVlmf11)'Ylel.:jl~t11 'I11JltlO.:j 'Y'lq~m'jlJfllv'l 'W~ 1'W 

l1f('Wfl~'l 'WmTufi ,:r~'Uel.:jfl'W'l 'W'lpJ9f'Wl'i'el.:j ~'W ~.:j 11l'Wrrnu ~fll'11 'W I~ tJ1n Un1) n'j ~ 'Y11 ~ I~ V1 'Ii'el.:j n U 

'Ylf'Y'ltllm f)l'j'Ylel.:jl~ V1 'l 'Wl'i'el.:j~'W'Uel.:j(9l'W~1l""fl.:jelelf1~1Vf)l'j f UHfl'lfelU~m ~UUUI1f( hhl1mv 
>I ., 

'11~ el'Y11'll1""fll'Y'llnfl~ellJl1.:j'Yll.:jli 'j 'j lJ'ln~ if.:jfllJll(1~ lrJI 'W li 'j 'j u'l 'W l'i'el.:j ()'W '11 ~ ell I'11 ri.:j'Ylel.:j 1'Yi V1 'll1' 

lflflmllJl~ellJ 1m n 1fl t11fl 'ill f1fl lfl~ll 'W 'W 'j) ~.:j~ f1ri lJl11 I'll1Jl V(91 euauel.:j III 'W fllfl~ll 'W 'W 'j) ~.:j lflviJ.� 
~I dl d 0 'jJ v

fl~ll'W'W(9I.:jll(91 0 fl~ll'W'Wlll'j)'WtNfl~ll'W'Wl(9llJ 5 fl~1l'W'W'l'W'j)1'W1'W 10 'UelmllJ -ffl'11fu'Uelfl11lJl9f.:j 

U1f1 1l(1~ fll 'l 'W nNf1"un'W -ff1'l1 f u'Ii'elm llJl9f.:j(1U 

. 
Q ,~.q Q.I t1 

'Ytqg)f)'i'ilJfll'i'YI f)~l'YI£J1A'll' ~f)~ 'ifl'll 

'Y'lq~m 'j lJf11)'Ylel.:jl~t1119f.:jel'4 f mr '11 1JltlO.:j 'Y'lq~m s umnl 'W ~1'Wl1f('W fl~'l 'W 

f11) llfi,:r~'Uel.:jl1f1yjel.:jl~t11 e)'Wl~V1'1i'el.:jtlUf)l'j 1~'W'Yll.:jyjel.:jl~t1111l1Vel'Wll'l1 ri.:j 'Yl el.:jl~tJ1 ~1Vfl11lJ 

'j ~1Jfl 'j ~l.:j l1J'l l11flflf)l'j 11l~V'W1l1l(1.:j'l1~el'Y11mvflrufll'U el.:j'j ~U UU11f( 'l 'W 'U ru~ I~V1n'W ~'li1v""r 1.:j• 
1elf)l""'Yll.:jlff'j'l:l;yfl'j)~ri .:jH(1~ ermnuf f11J'Ylf'Y'lVlm li'j 'jlJ9fl~lm~lflflll'j~ lv'lftJ~ elll'j~9fl9f'Wl'i'el.:j~'W 

~ . 
, >I 

1 flVlfl 'j) lf1fl lfl~ll 'W 'W 'j)~ .:j'Yif1rilJl111'111Jlv(9Ielu",,'W mlll'U fllfl~ II 'U 'W 'iJ ~.:j 1 flViJfl~ll 'U 'W 19l.:jll~Ofl~ll 'W 'W• 
11l'iJ'WO.:jfl~1l'W'Wl~lJ 5 fl~1l'W'W'l'U~1'W1'W 10 'li'elfl11lJ -ffl'11i'U'Ii'elfl11lJl91.:jU1f1 lW~ril'l'W'YlN 

I I • I3J 

I. fl11lJrlf1tl1tl'Ul'Wel'l11 'l 'W f1WffelmllJ'I11Jltll1f('W fl~If1t11nUf11) ffelfl11lJ 'I1lJ 1tI 
'U 

'luu'11 ri.:j'Yiel.:jl~t11 ll(1~'Y'lq~m 'j urns el'4f f11J'Ylf'Y'lVlm f)l'j'Ylel.:jl~V1'Uel.:jf1~lJ'!1lJ'lf'U l'i'el.:j ~ 'W iJnnu 
• ,>I 

1l(91 f1~ 1.:j n'W 'j ~ 'I111.:j ms 'Yl flneu nel'W II(1~ 'I1".:j 'l~U ~ ms ffelmllJ 'I1lJ 1t1'Yin1'11 'W fl~ 'U 
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• iJ I " 

2. fll11Jr!tltlltl'lHUe1l11 'l 'W rnsiYeJfll11J111J1t1;1fl''Wfl~htltlltlU msiYeJfll111111J1t1 
'" 

'l 'W u'11 ci-:l'Yl eJ-:l1 ~ til u(l ~l"l t]~ m 11Jrns'Yl eJ-:l1 ~ till~ -:I m~ i'mf~W-:l f)~ 1J Uf)'Yl eJ-:l1 ~ tllij fll11J!l~f)~ 1-:1 tl'W 
, ," 

1 ~1111-:1 rns'Vl~H"eJUrieJ'Wl!{l~l1 ~-:I 'l~U~ fll1iYeJfll11J111J1t1Yiihl1'W~.u'W 

• Iii,.. 

lfl~eJ-:I:lJeJYi'l ~'l 'W fll111U1llJ~eJlJ{l~eJ-:lfll11,)tlfli' -:lU l~llri 
'" 

'" "oJ ~I 31 0 "'''1. IIUU {1'lJfllld W C)f-:ll uuuu 1'Vl1-:1~eJmflllJmlJl!UU~eJ-:Ims numumuUU 

& .d <Cl ~ Q.I a,- rI",1 ~ 0 ?f Q,I' lfJ ~ 
!'J1~ {If) (in - depth interview) 'VlIN'lfty'YI'W1f)'W l!UU{1'lJfllldWU1~f)eJU~1t1mflllJlu~ C)ff) 1C)f 

~~mlJ,J1 ~l~'W~llJ,:r l~eJl1~f) (key topic) 1~tI~1IiJ'W tlU f)~lJ!il1111J1t1;jeJ ,\!lJ'lf'WYi'eJ-:I~'W l~l!ri 
31 31 31.d ",.d.d 31 31~1 .,j 1 31 31 1 31 31 10 et
N'W1'lf1J'lf'W 1'J111'W1'Vlfllfl1il"'Vllf)tl1~eJ-:I!l{l~Nu1~f)eJUfll1 ll"leJ 'YIN~eJU l1~eJlJ{l 11t1{l~leJtI~ 'W 
'U q <IJI <u 'U lU 

,J1~1~'Ufff)ld11J1f)~{1'~ (Lofland and Lofland J, 1995: 75) 1'lf'U f)uijril'Wil1J1'Wfll1,)~Yi1• 
1,Jsum 1J ~eJfll11J111J1 tI fll11J Vl-:ll"l eJ1 'J l"l t] ~m 11Jms eJ '4 i'mr'Vl i'l"ltl1m fll1 'Yl eJ-:I!~tll "I {l"l!~ eJ 

'W 11,Jrifll111'1,J N{lfll1 ,)~Yi11,J111mlJ~eJfl111J111J1t11~tlfll1ijril'Ui llJ~eJ-:I'lflJ'lf'WYi'eJ-:I~'W'" . . 
2. IIUU11'eJUfIlHff111i'U'lf1J'lf'WYi'eJ-:I~'W ~1!l'Wf1l1:l'W z ilseirm i~!lri. 

I tV Q.J .o::::::r. tV .d 
2.1 l!UU11'eJUfIlllf)U'W!~11UU1 f111~1'W11'eJfl1111'YIlJlt1 

ril'UYi 1 ~eJlJ{l~11,J~eJ-:lHhr~eJlJ{l 
'" '" '" 

ril'WYi 2 ~m.! {l1~tl1tlUm1ij ril'Wi llJ1'Wm1,)~Yi 11,J1!lmll~eJfl111J'YIll1t1 

ril'WYi 3 fl111Jm~111-:1~eJ-:I'lf1J'lf'UYi'eJ-:I~'W~ij~eJm1U~f111~1'W• 

, ", 
ril'WYi 4 fll111r fll11J1~11'J'l'W!U eJ'YI1f111iYeJfl111J111J1t1 

'" 
• I iJ. , 

ril'UYi 5 ;1fl''Ufl~ltltlltlUI UeJ111fll1 iYeJfll11J111J1t11'W!l11 ci-:l'YleJ-:llYitil 
, , 

l.cj.o::::::r. l.cj.o::::::r. Q.I rI 

11'1'W'Vl 6 l"lq~m11Jfll1'VleJ-:lI'Vltll!'lf-:leJ'4mld 

Q.I v Q.I .o::::::r. V .cf 
2.2 uUU11'eJUtl1lJl1 {l-:l!~11 UU1 m1~1'U11'eJfl111J111J1t1 

ril'W~ 1 fl111JVl-:ll"leJ1 'J~ij~eJf111U~ f111~1'Wfll1~eJfl111J111J1t1 
, ", 

'et 31 311'l'" ...
11'1'W'Vl 2 fll11J't fll11J1~1 'J 'Wl'UeJl11fll111'eJfll11J111J1t1 

I I iJ I I 

ril'WYi 3 ;1fl''Wfl~!tltlltlUIU mnrm iYeJfl111J111J1t1'l 'Wl1l1 ci-:l'YleJ-:llYitil 
, , 

I d.o::::::r. Q.I rI <V l.cj 

11'1'U'Vl 4 l"l t]~ m 11Jfll1 eJ'41f)'lJ'Vl1l"ltl1m f111'VleJ-:lI'Vltll 

I .d 'jJ ~ ~ Q 

11'1'W'Vl 5 ~m11''UeJl!'W~eJ'W "l1l"l1J1~1J 

3. !lUU11'eJUfIllJrl111i'UUf)'YleJ-:ll~tll ~1l!'Uf1l~'W 2,J1~!fl'Vl l~l!ri 
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I 3/ ... "" 3/.d ,I 1'1-13/
3.1 uUmn)Um:IJfH)'W1'U1'JUmfll'J~1'j,Hn)fI11:IJlnJ1t'J usennu !lJ~1t'J 

~1'W~ I <Utl:IJ"~11u'Utl'lN1,r<Utl:IJ"... ... ... 

, I jI, , 

~1'WYi 5 Ylf1'Wfl~hnt'J1nUl'u nmms iYtlfl11:IJ'I1:IJ 1t'J i 'W!ll'i ri'l'V1tl'llYit'J1 

. 
Q.l9JQ.I Q 9J.<:9 

3.2 UUU1;1'tlUm:IJ'I1"'11'UnUU'Jfll'J~1'W1;1'tlfl11:IJ'I1111tl 

~1'W~ I fI11:IJ~'1'Y'ltl il1'Utl'lUn'V1tl'l1~t11~iil9itlnnU1fll'J~1'W 

· .,.
'''' 3/ 3/99"'l "'l

1;1'1'W'Vl 2 fI11:1J'j fl11:IJ1'U1!11 !'W1'Wtl'l11fll'J1;1'tlfl11:IJ'I1111tl... 
• I jI. • 

~1'W Yi 3 Ylf1'Wfl~lntl1nUl'U tl'l11nniYtlfl11:IJ'I1111tli 'W!ll'iri'l'V1tl'llYitl1 

· .. r .d 9J .-:9.r::t. Q 

1;1'1'W'Vl 5 'Utl11;1''Wtlu'W~tl'W "11'Y'l:lJ1I91:IJ 

., . 
"'l ~ "'l "'l \I] 3/

1. fll'J'Vl~1;1'tlUfl11:IJI9I'J'I'Utl'l1'Wtl'l11 (content of validity) 'I1111tllN 1fl'Jtl'l:IJtl !~ 

~ ~ d ~ ..d v Q.I 11] v v ~ <J}.:::.Q.I 1l] v v 
mtlUfl":IJ1'Wtl'l11'11'JtlU'J~1~'W1;1''1'Vll9ltl'lfl1'J1~ !~mUt:l1'W ~1'J::;'Y'l" 'Vltl'llll, 2543: 175) H111t'J !~1;1''J1'1. ... 

... " ,I"" d3/"""'\I]3/,1
UU U 1;1':IJ fllflW 11 U UlJ 'J::; 1:IJ'W "111 ,,::;UUU 1;1'tlUt:l1:IJ 111m1'W 1'Vl1'1 'Vl H111 tI !~ lJ 'J::;:IJ 1" 111 nrn 'J191 'J111... 

I ,Y , 'j/ 

mn1;1'l'J 'Vlqfl~ 1m::;H"'11'W1.ij't1Yi1ntl1<Utl'l 1rJ'W.w'W~ 1'Wi 'W fll'J1;1'1 l'1U'J::;I~ w1h m :IJ Yi m tl Ufl 'iJ :lJ I'i1tl'l11 
v • 

~1'W19i 1'1"1 111nu'W tJ 111;1''W tlflW~m 'J:lJYiu~ nfll~ 111'J W1 \9I'J 1111;1'tl'IJ11"::;Wn'U'lH''IJU'J'llfl~tl'lijtl• 
d d , I~ 9 3/ 3/ " 

19I1:IJ'Vlflw::;m 'J:IJ rm 'VllJ'Jnfl111;1''W eu'W~ !'11 t:lnl9ltl'l1;1':IJU 'JW... ... 

2. fll'J'Vl~1;1'tlUfl11:IJt'J1n~lt1 (difficulty) U,,~il1'W111fll'J~111'Wn (discrimination) 

3/ 3/ 9 9.J.d "'l~',J 
'U tl '111 UU 'Vl~ 1;1'tl Ufl11:IJ 'J fl11:IJ1'U 1 !11 !'W1 'W tl 'I'll rns 1;1'tl fl11:IJ'I1:1Jltl utl1U 'W 1;1'1'W'I1 'W'I 'Utl'lms '111... 

3/ 3/ "i 3/ 9 ' 'd\l] 3/ "" "3/
fJWfll'Y'l 'J1t1'Utl'Utl'l'U tl'Vl~ 1;1'tlU !~tIl'W 'W !'W 1;1'1'W 'U nsrus mu H"'Vl !~111nm'J 11m 1~'I1 'J1t1'Utl111 n 

., 
1Umm:IJfltl:IJ~11I91tl{ ~'1l9itlluij 
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.. 
fl1UJmf1~1t1'UeJ ,m'IJ'IJ'YI~HH)'IJ LlItJfffl1;hu'j::: 'w:h.:l ~1'U1'U~fleJ'lJrll(mJiJtJ C'] l~.. 

'JJ Q.I jI.c1:: 'JJ Q.I fI� ) & ""0� QJ .c1

flf1l'leJ.:If1'IJ1l1'U1'UH'Yll'leJ'IJ'Yl.:l'l1lJfl U'Yl'Ufl1tl'ffUJ1:1mHll P ('lJUJ'lflJ fj''j'ff:::mfl, 2545: 84 9f.:llJ'ffI'l'j
o:u 'U U q U� <u .. 

o '" "" f)l'jfll'U1tu fl.:l'U 

p=� 1.,+1;� 
N, +N,� 

.,; 
LlJeJ U'Yl'U 'j:::~'IJ fllllJ til f1~ 1tI'U eJ.:I U'IJ 'IJ 'Ylfl'ffeJ'IJP 

~1'U 1'UNI'l nunn'l 'U f1cilJ'ff.:lF u 
U'Yl'U o:u 'U q 'U 

F) U'Yl'U ~1'U 1'U~I'l nunni 'Uf1cilJ~l.. .. . 
v 

Nh U'Yl'U ~ l'U1'U~'Ylfl'ffeJ'lJl1.:1'11lJfl.. 'l tJ f1cilJ'ff.:l. .. .. . 
N) U'Yl'U ~1'U 1'U~'Ylfl'ffeJ'lJl1.:1'11lJfl i 'Uf1cilJ~l..� . 

,( 

Lf1tuCVl'UeJ'IJ!'UI'l'UeJ.:I P Lm:::fl1llJ11mtl 

fil P 'j:::'I1il.:1 020-0.40 U'fffl.:lil L1Imj'eJ'ffeJ'IJ~fieJ'U~l.:1(Jlf1 (i~!~) 

fil P 'j:::'I1il.:1 0.41-0.60 U'fffl.:lil L1ItJ~eJ'ffeJ'lJ~tllf1~1t1Y'leJmm::: (i~!~~) 
,.� , ?t v ..d, v , i jill] v 

fll P 'j:::'1111.:1 0.61-0.80 U'fffl.:l1l LlJ'U'UeJ'ffeJ'lJ'YlfleJ'U'Ul.:1.:11t1 ( 'If !fl) 

fil P 'j:::'I1il.:1 0.81-1 .00 U'fffl,:!il !1I'U~eJ'ffeJ'IJ~~1t1mf1 

-ff1Wll'U 111 ~lU'U f1 (discrimination) '11 in (J().:I 'l.h:::-ff'Yl~ fIlY'l'UeJ.:IU'IJ'lJ 'Ylfl 'ffeJ'lJi tJ 
.... 

ms Utlf1fl1llJ'fflm'j fI Ln.:l-cieJ'U 'U eJ.:I ~ I'l n 'IJ L11 'U-ff.:l yF~i 'l1'L 'l1 'U().:I fl11lJ UI'l f1~ 1.:1 'UeJ.:I eJI'l 'j 1-ff1'U.. 
'j:::'11 il.:1 fl 'U!n.:l U1:1::: fl tJ ci nu fi1ihtJ 111 ~lU 'Uf1 11::: i ~fi lffmh::: -ff'Yl t 'ff'l1 fflJ'WtJ.£'j:::11 il.:1fl 11mn.:l-

I� .c:::a 'JJ ~ Q.I 'JJ <Vev tI .&.c:1I~ 1 dl 

nuu� U1:1:::f)l'jl'leJ'lJflf1-Hfl'UeJ.:IHl'ltJ'lJLlJ'U'I11:1f1 U'YltJfl1tl'ffUJ1:1f11!tu r 9f.:llJflll'l.:lUI'l -1.00 fI.:I +1.00 
....� u 

v 

U1:1:::iJfl1llJ'I1mtl~.:Iij 

" .. I £::to� I 0 0 d 

fil r ~.:IU~ 0.20 ~tJltJ U'fffl.:l1llJfllm'Ulll1l1U'Uf1fl 
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f u -f)r=--�
N h� 

,.j 
l:JJtl� r un 'U ~Te')l'U 111 ~111 'U fl'tItl.:lllUU'Vl~ euu 

F 1l'Vl'U ~1'U1'U~\9ltlU\Jfli'Ufl~:JJ~.:I u 

F,� 1l'Vl'U ~1'U1'U~\9ltlUflfli 'U flri:JJ~l 
OJ� OJ • 

v 

Nh� un 'U ~1'U 1'U~'Vl~'fftlU'fl.:l11:JJ~ 'lu flri:JJ'ff.:l 
OJ� • OJ 

" 
0.40 ~'UltJ 

0.30 -� 0.39 ~lih'U111~111'UfltJ1'Uflm.:lfltufll'rl'tltWUeJ'ffeJu~'rleJ'ff:JJm1. 
0.20 - 0.29 ~leJ1'U11l ~111 'U fl~eJ'U ,J1.:1~1 fltufll'rl,JeJ'ffeJU'rleJi ~1 ~ • 

0.00 -� 0.19 

9J ..::::t .<:9 91 d.c:1'� ,
I. 'tIeJ'ffeJU~:JJlfl fleJ 'tIeJ'ffeJU'Vl:JJfl11:JJtl1fl.:l1t1'rleJ!11:JJl~ (P 1~1111.:1 0.41-0.60) 

dolO o.c:i 1 ~ ,~ 

llf:l~ :JJfl1eJ1'U11111111'Ufl~ (r innrrmnnrmnu 0.20) 

<JJ .e:t.<:9 9J .c1 I 91 I I ~ v .d. 
2. 'tIeJ'fftlU~ fleJ 'tIeJ'ffeJU'VlfleJ'U'tI1.:1.:11t1 (P 1~l111.:1 0.61-0.80) l11eJ'tIeJ'ffeJU'Vl 

, 9J I� .e:t • 0 o.e:t '~I Q.I 

fleJ'U'tI1.:1t11fl (P 1~l111.:1 0.20 -0.40)1l"~:JJfl1eJ1'U11111111'Utl~ (r :JJ1flfl11l11eJ!'Vl1flU 0.20) 

91 99J~9J ~ 9J.c1.c1 I I 

3. 'tIeJ'ffeJU'rleJ 1'l5 l~ fltl 'tIeJ'fftlU'Vl:JJfl11:JJtl1fl.:l1t1'rleJll1:JJl~ (P 1~l111.:1 0.21

.c1 '0 ~ I ~ 91 ..de!' 0 £10� 0 • 

0.80) 1l"~:JJfl1m'U11111111'Utl\9l1(r 1~l111.:1 0.00-0.19) l11eJ'tIeJ'ffeJU'Vl:JJfl1eJ1'U11111111'Ufl~(r umrrn 

~ I� Q.I ldo I ~ d I I 

l11eJ!'Vl1flU 0.20) 1l\9l:JJfl11:JJtl1fl:JJlfl (P n1111.:1 0.00-0.19) l11eJ:JJfl11:JJ.:I1t1:JJlfl (P 'j~l111.:1 0.81

1.00 ) 

4. ,JeJ'ffeJU 1~~	 ~eJ ,JeJ'ffeJU~ijm1:JJtl1tl:JJlfl (P 1~l1i1.:1 0.00-0.19) l1~eJ,JeJ'ffeJU 
d.c1� I I 0 9JI� d 0 I 

'Vl:JJfl11:JJ.:I1t1:JJlfl (P 'j~l111.:1 0.81-1.00) 1l"~:JJfl1m'U11111111'Ufl'UeJtI(r '.i~l111.:1 0.00-0.19) 

5. ,JeJ'ffeJUi ~llJ 1~ fleJ ,JeJ'ffeJU~ij~ltlTU 111 ~111'U fli 'U'Vl1.:1fl"Un'U l1~ eJ llJij~ 1 

eJ1'U111~111'Ufl	 (r 1~'U"U) 

'ff111 ~U~" ms 'Vl~'ffeJUfl11:JJtl1fl~1tI (difficulty) ll"~ tl1'U 111 n i s ~ 111 'U fl 

" . 
(discrimination)� 'tI esuU U'Vl ~ nou fl11:JJr fl11:JJl,J1i 11 i. 'U I{jeJl11tl1 'j {1 eJfl11:JJ11:JJ 1tI'tIeJ.:I fl ri:JJ 

OJ� • 

il 'j ~'l51'l5'U YleJ-:l ~'U'l5~ neJ'U fUU~ fll'j~1'U ~eJm1:JJl1:JJltl 'rlUl1 ,JeJ'ffeJUtl~i 'Ulfltu cn~ I~'U ,JeJ'ffeJU~ 
•� OJ 

I <JJ.� .c:l' 0 0 d I Q.I I Q.lCLI ~ ~ 

fleJ'U'tI1.:1.:11t1 (P = 0.78)1l"~:JJfl1eJ1'U1'il11111'Ufl~ (r 1'Vl1flU 0.20) 'ff1'U'l1~l1"-:l'jUU'jfll'j'ffeJ 
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fl11ll'l1111l:J 'WUi1 ~'rH"tlUtlV''UlflWcn~I~'W'U'eH''tlU~~tll-J'1h:l~1l:J (P = 0.75)llUdj~lill'U11) 
'" 

o d� I Q.I I I QJ Q , I Id <JI I Q.J Q.J Q ~ 

1)l11'Ufl~ (r rmnu 0.22) llff~.:l11 'Jt~fltl'U')UmfllH1l:Jfl1111191~'Utll:Jfl11'Jt~'I1i;1.:l')Umfll,)fftl 

fl11ll'l1111l:J 
" , 

ff1'U II U U 'Vl~ fftl un11ll ~ fl 111Jl ~ 1i1l, 'Un1 nn rm ') ~tlfl 11ll'l1111l:J'lltl.:l fl ciII 
'"� q 

tJfl'Vitl.:lI~l:J1'1f~titl'U fUU~fll')Ji'1'U~tlm1ll'l1111l:J 'WUi1 ~tlfftlUtlV''UlflWcn'Wtl'~1Ji' i1tl ~tlfftlU 
q� '" 

es I 0 0 d Id� I Q,I Q.J Q ~ 

llmtl1'U11)1)l11'Ufl~ (r = 0.25) 11l91llfl11lll:J1fllllfl (P = 0.35) ff1'U'Jt~'I1i;1.:l,)UU,)fll,)fftlfl11ll'l1111l:J 

,~ " <I, ~1IJ v ~ 'JJ d I 0 o.c:!l I d 

'WU11 'lltlfftlUtll:J 'UlflWCV1'Wtl 'If l~ fltl 'lltlfftlUllmtl1'U11)1)111'Ufl~(r = 0.24) 11l91llfl111W1fl1l1fl 
'" 

I did 'j) I I Q.J 

(P = 0.39) llff~.:l11 'l!~ll)fl~1J1flm11i;1fl'Utll:Jllm:.:l1l:Jm1'Jt~'I1i;1.:l 

6. rns'Vl~ fftlUfl11lll~l:J.:l (reliability) 1~l:J11111UU'lJnl:iJ'Ulli;1~IlUUfftlUm1J~ 

~h'U rrn 191') 1 1) ff tl U 1)lflflW~m ')urns ~U~ flEl111~1 1 U'Vl~fftlUfl11ll1~ l:J.:lnuU,)~'lf1m ~ hi' 'lifl ~ll 

I9i'1tlV1.:l I~'U flcill'lfll'lf'U Y1tl.:l ~ 'U nu flri llH1l1IVtl'U'I1~ tltJfl'Vitl.:ll~l:J1 ~1'U 1'U flci1Ji;1~ 20 'If~ ll~1 
q q q <u� q q 

111ll 111 fl ') 1 ~ 11 '111 ~ 1fl 1 III I~ l:J .:l '11 ~ tl fl 1 III 1J 11~ tl () tl 1 ~ l:J 1 ~ fl1 ') , ~ ff 191 ') -ffII U ') ~ Ii'Vlfll tl i;1 yj 1 
'" 

Q.I� Q.I tI dQ.l rI Q c(ltJ v 
'lltl.:lfl')tl'UUfl� (Cronbach's alpha coefficient) ('W1.:l,)191'U 'Vl1,)191'U,2540: 125) Hi;1fll')11fl')1~'11 l~ 

~ " 
~1-ffllU')~Ii'VlTI-5i;1yj1'lltl.:lllUUfftlUfI1ll' 'U ff1'U~1.:l "1 ~.:li1 

,� ", 
ff1'UYi 2 fl11ll~ m1ll1~1'1)''UI'Wtl'l11fll')~tlfl11ll'l1111l:J 'Q1Jutitl'UfUU~fll,) 

'" 

, • V.� I 

ff1'UYi 3 11f1'U fl ~ In l:J1nUI'Wnmrns ~tlfl11ll'l1111l:J' 'Ull'l1ci.:l 'Vi tl.:lIYi l:J1 1 Ji'~ 1 

'lltl.:lfll,)'Vl~fftlUm1llIYil:J.:ll'Vi1nu 0.76 

ff1'U~ 4 'Wt)~m,)llfll ')tl'4 fmJ'Vlf'Wl:J1m ms 'Vitl.:lI~l:J1lJi'~l'lltl.:lfll,)'Vl~fftlU 

fl11llIYil:J.:lI'Vi1nu 0.78 

Q d' I ~ ~ , Q.J I .c:i ~ 

- Hi;1fll')11m 1~'I1fl11ll'U1I'1ftltltl'll tl.:lIIUU neumuunsnnuufl'Vltl.:lI'Vll:J1 fltl 
q 

ff1'U~ I fl11ll.w.:l'Wtl'1)'lltl.:ltJfl'Vitl.:lI~l:J1~ij~tlfl1)U~fl1)Ji'1'Ufl1 ')~tl 

fl11ll'l11J1l:J lJi'~l'lltl.:l rns'Vl~fftlUfl11lll~l:J.:lI'Vi1nu 0.95 

.� " , 
ff1'U Yi 2 fl 11ll ~ mun~l'1)''Ult1nmms ~tlfl111J'I1111l:J 'Q1Jutitl'U f UU ~ rm 

'" 
~tlfl11ll'l11J1l:J lJi'~ l'lltl.:lfll,) 'Vl~fftlUm1ll1~l:J.:l I'Vi1nu 0.72 'Q1Jumr.:lfuu~ rns 0.74 
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• • JI. • 

riTWll 3 11fl''WfI~lnl'J1nUli1B'I11f)l) -ffBfl111J1Unl'Ji 'Wll'l1 ri.:l'YlB':1l1ll'J1 '~fil 

'UB.:If)l)'VI~{yBUfl111J11ll'J.:I1'Yl1nU 0,83 

ri1'W~ 4 'Ylt]~mnJf)l)'YlB.:II~l'J11~.:Imfrmr '~fi1'UB.:If)l)'VI~{yBUfl111J1~l'J.:I 

1'Yl1nU 0.77 

d 9J 9 IV "" I d' .d 9Jar, IV 19J o.c:::. d v v
f)l)If)U)1U)11J'UBlJ(1 !'W1I'HllJ)~{Y.:IfI'VI 3 H1'll'J ~~11'W'Wf)l)If)U'UBlJ(1~1l'J 

'U q cu 'U 

cv d' & no I I I Q.I

lPl'WIB.:I1~l'Jf)l)f)l){YlJfllfjUHlUUI'll~(1f) (in - depth interview) f)l)lJ)~~lJf)~lJl'JBl'J f)l)'l~ 

1J)~'l:51f1lJl~B{Y)1J U'VI 11 l'J'W uaemsi oMll UU{YBUmlJm11J~.:I'Yl Bi 'l1'1 Bf)1) l1J) lim 1..1 ~Bfl1 11J'I11J1l'J
• 

1!(1~1l UU'VI~{YBUfl111J~fl111J1'li'1 'l'l 11fl''W fI~~ijI'1Bf)l)~Bm11J'I11J 1l'J'l'Wll'l1 ri .:I'YlB.:II~ l'J1'UB.:I'l:51J'l:5'W'" . 
'JJ ~ ar. Q..I cI IV 'e:1 0 Q.I d 3J I 

'VI B.:It1'Wll(1 ~ '\'Ilt]1Pl nsru msmp rnm )'Yll'J1m rns 'VI B.:II'VIl'J1 {Yl'l1)Urm If)U)1U) 11..1 'U Blq! (1 'l1 f)f)~11 

tJf)'YlB.:II~l'J1 i oMlfl~B.:Ii1B fimIUU{yBUmlJfl111J~.:I'\'IlB i'lI'1Bf)1) l1J) llmlJ~Bfl111J'I11J1l'J 1l(1~ 
I "'. , 

uu U 'VI ~ {Y BU fI 1 11..1 ~ fI1 11..1 I'Ii'1 i 'l 11fl''W fI ~ II ij 1'1 BIi'1 B'111 f)1) -ff BfI1 11..1 '111..1 1l'J'1. 'W 1l'l1 ri.:l'Vi B.:I III l'J 1 
'" 
"' 'j/ I' 

'Ylfl~m)lJf)l)'YlB.:I11ll'J1'UB.:ItJf)'YlB.:I11ll'J1 Hll1l'J~lliJ 'W ms1~ l'llnu'Ii'BlJ(1i 'W~'W1l1lfff)fj1 
°1 '" '" 

o ~ c/9,J .d.1<JJ d 9J e;S 9J 'JJ 9J ~<v 19JoQ.I

{Y1'11)U rm 1Im1~'I1'UBlJ(1'V1 ~ mnrns lf1U'UBlJm) l'JU) Bl'Jll(1 1 H1'll'J ~ 'W 11J1t1B~ 
'" '" '" 

'" "'" "9J 9J "'" "1 'I 9Jl- I 0 d _ I ..; "'" '" '" " )'11 {Y 1Im1~'I1'U BlJ(1~1l'J)~UUflBlJ'\'Il111Pl B) ~l'J!'li tnurnumn 'l) lJl'YlBf)l)1'll'J'Vll.:l{Y.:IfllJfl'l{Y1Pl)
'" '" 

I ~ Q.d j,l Q Q.I 9 319 Q d' 'jJ ~ Q d' Q 

(spss) {Y1'W {Yt1 ~'VI ~1 'll'J !'l:5 ! 'W ms 1 1m 1~'I1 'U Blq! (1 fiB ms11m1 ~ m'l:5.:1'Yl)) W'W 1 (descriptive 

I QQ " ~' 'JJ "Q,I ~ 'd' .d.

analysis) f)UfIl{yt1IPl'\'ll'W)!l'WfiB fIl)Bl'J(1~ (percentage) fIllQM (mean) fIlIUl'J.:IIU'WlJl1Pl)]1'W(SD.) 

f)l)'VI~{yBufim~ ~l'J'UB.:I1J) ~'l:51m 2 nriu (T-test) I~Bllm1~"j'li'BlJ(1 rlB'Wll(1~'I1~.:I 'loMU ~ rns ~B. '" 
, " do & 

fI111..1 'I11J1l'J 'VI rn '11 'W ~ 'U 'W 
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v 

lill tUJ 1rJ llK:rff';j LJfI ru~f)'lJru ~ fI11 lJl'H:lJ1~ mru tln iluuu ';j 1lJ;1.:l msLJ ';j ~ liJ 'ULJ';j ~ ff 'Yl ifll ~ 'U tl .:l 
q q ~ . , " 

fll ';j ~~Vi 1i LJ ';j lim lJ-fftlfl11lJ11:lJ1 rJ i ~ urn ';j iJri1'U 11lJ 'U tl.:l'lflJ'lf'U.y{tl.:l O'U tJ'U 1~' ~lltltlfll ';j 1 ~rJtitl 
q 

rm 1 ~V1 t)5 .:lfltUflWH1uums l~V1tlf)'ffl';j1~'il 1f1ll'Hci.:l,rtllJn titl rmf)l';jfff)'lJ1~1~11~.:l 'il1f1l,r11 LJ 
q ~ 

IV 319 .J .J _~ IV ~ <JJ d 9J 4 ~ ~ 
~WJ'U11'lf !'U~'U'Yl11J111:lJ1rJ ~llJ1\91t1LJ';j~'ff.:lfl'Utl'Yl 2 In'l~ 3 mnLJ ';j~lJ1n 11fl';j1~11'ff';jLJrm mnuu 

q q 

u~Vi 1fll';jLYlJlJ'U 1~I;rJ1'lf1tlJ i~rJl~f)1';j 'ff'U'Yl'U1f)~lJ(focus group discussion) lln~f11';j111~lfl'lfij 
" , 

fI11lJ 'fftl~f1 ~tl.:l'U tl.:l ';j iluuuun ~19!19H~LJ';j ~ ff'Ylll ill~ i LJ';j lim u-fftlfl11lJ11lJ1rJ i ~ umsiJri1'U 11lJ 
~ 

v .; " 'l'j/'j/d .,;
'Utl.:l91lJ'lf'U'Yltl.:lt1'U (Index of ltem Objective Congruence: IOC) !~tl !m:;!l'lfrJ1'lf1tlJ\91';j1'il'fftltll~tl 

m~l IOC ''ULJ';j~I~'Ufl.:lf)cil') 

ms ~tlfl l1lJ11:lJ1rJ lIn ~ ms ~tl'ff1 ';j lltltliJ ri1'U11lJ'Utl.:l91lJ'lf'U 1~llri f1tU ~ m ';j unn ~ LJ1f)'lJ 1~'lJ~ 
~ cI cI'JJd Yo v 9Jd <V 1.1",1 v I d d 
'U~ 'U 'Ii f1tU l'il1';jrJf;jl'lfrJ1'lf1tlJ f;j'U 1911J'lf'U l'il 111'U 1'Yl illfl';j] II n~ f;lu';j ~ nnurns~ 1'Um';j 'Yl tl.:llnrJ1'Yl 

l~ rJ1,r nsun ~iJ fI1 nn;rJ1'lf1W i ~ rJ Nl~ rJ 1~ rilJ 19!1tl V1.:l11tltl f)1';j lil tlf)19!ltl V1.:l11 t1t11 'il 1~ 'il.:l ufIfIn 
u 'U q ~ 

1~f)1';j liltl f)m &\91 H\911lJLJ s~ 1~ 'U1~umnrrinlf)~ (intensity sampling) ri1'U 1JtlJ9h 1rJ~tl'Utl.:l f)~ u 
Q.I' 0 a Q,I ~ Q,I cI 9J 0 'jJ Q Q.I 9J Q 

\911tl rJ1.:l '\J ~ 'U 1m 'il 1 f)';j 1rJ'lftl'Uf)1 'il rJ fI tU 1 'il l';j rJ f;l 'U 1911J 'If'U f;ltl ';j 111';j.:l1 'U fll fI';j ~ IIn~ r:;jtl ';j 111';j 

illflltlf)'lf'U~.:lVi 1.:l1'U 1~rJ11 ~tliJLJ';j ~ rrurm rul~rJ1,rtl.:l II n~ tl111 'U ~11 111rJ1lfI ';j 1~ tftlV' 'U ';j ~fltlf)1';j 
~ 

11fI ';j 1~ tfD 'ill'il f)'4 fI fI n (individual) ri1'U ~ 1'U1'U ~1;rJ 1'lf1 tlJ~11~1 'U f)~ in iJ l'l1lJ 1rJ' 'Uf11 ';j l,r111lJ 

" " .
LYlJlJ'Ultll'l1'U~;1.:lff'U I I Yi1'U fl.:l';jlrJ~tl''UillflN'U1f) 

.. 
~ .QQ O .Q Q. v 
'UUYltlUU'U~l1ifll'j~ltUUfll'jl'iltl 

o & Q.I,..I cI'J} d 0 cI 9J .... 1Q

1. 'UlNnf)1';jf!'f)'lJ1'il1f11\91t1un'ff.:lfl'Utl'Yl I 2 lln~ 3 'Yllf)1';j11fl';j1 ~'l111n1'ff';juNn 
q q 

f)1';jfff)'lJ1 3 LJ ';j~l~'U'l1~f) 1~llri ';jLJlltltlf)1';i ~~Vi1 i LJ';j llmlJ~tlfl11lJ11:lJ1rJ i~rJf)1';jiJri1'U11lJ'Utl.:l 
~ 
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. " , 
'll':IJ'll''\.n;'tJ'I (11..1 1911~IH~'YI1 tJfIW~m·J W:;; 'U tJ'IIilsum:IJ fftJfI 11:IJ'YI :IJ1t11 ~ urn Jihhw1 1:IJ'UtJ'I'll':IJ'll''U.. . 
YltJ'I~'U llIl:;;1JVlI~ tI'Uf)WW 11 nnJIl1J1Jf)lJ:ij~fni :ij~.yh 1ih llm:IJ~tJfl11:IJ'YI:IJ1t11~tlf)l)ij ffTW11:IJ 

OJ 

v ~ v lrJ cv ~Gl.% d .at I' d .% v 
'U tJ'I'll':IJ'll''W VltJ'Itl 'W l'U 1 l 'tJ'V'l1'JJ 'W 11 'll' ru 'V'l'W VI VI ~IltJ'Ifi ou'YI Il'l VI tJ'Il VI tl1'll':IJ'll''U 'll'11'tJ) :;;:IJ'I'V'l'U 1J1'W 

" , 
2. 'ff)'tJ)'tJIl1J1Jll~:;;1911;1~'tJ) :;;ffVl ~ fIl'V'llihunsu fftJfI 11:IJ'YI :IJ1t11 ~tlf)l) ij ff1'U 

• OJ 

1 1:IJ'UtJ'I~:IJ'll''WYltJ'I~'W1l~11'ff'WtJl9ltJflw:;;m):IJ f)l)~'tJ~ f)lJ l~lJ~lJ'V'l'W ~ 11:IJl1'ill) W1\91) 1'il'fftJ1Jn1) 

:ij~~:IJ:IJ'W1~I:]}tl1'll'111Jl~tlllif)l)'ff'UVI'W1f1~:IJ(focus group discussion) 11l'Wf)l)1~1J'Ij'm.!Il fl11:IJ~~ 
"" d '" 0', del v 'I 1 .1 d

llIl:;;fI11:IJfI~l'YI'U 'il1f1 rm 'ff:IJ fIllJW f)~:IJ1JflfI~VlIf)tJ1'UtJ'Ilm:;;'ff'Wl 'il !~ tlf)l) \9l) 1 'il'fftJ1J1J):;; l~ 'W 
• q 

1]UJ'YIl llIl:;;~ 1tl~'UtJ1JI'U\9l'UtJ'I01)'ff'W VI'W11l1'mil'W'tJ):;;I~'W1]UJ'YIl 1v1tJ'YIloUtJ'ff) 'tJ11:IJtl'W (consensus)
u <u u q 

di ::'t v '" • ~el '1.1 d ~ el 
9i 'II 'U 'W f11)) 1'U) 1:IJ 'U tJ:IJ ~ 'ill f)f11 J 'ff'W VI'W 1f11J f)~:IJ NI'll'tl1'll'lUJ ! 'W 1J):;; l~ 'W 1JUJ'YI1V1l ~ 'V'l1:;; l'ill:;;'il 'I 

'\I q '\J U u

," . 
If)tl1tl'l.J~ iluuuuIl:;;1911;1~'tJ):;;ffVl ~fIl'V'101) :ij~.yh 1'tJs unsufftJfl11:IJ'YI:IJ 1t11~ urns ij ff1'W 11:IJ 'UtJ'I 

'll':IJ'll''W YltJ'I ~'W v'W ij ~~ 11lJ'W rm rru VI'W 1 (moderator) 11l'W ~fltJtI'il~'tJJ :;;1~'W 1'W 01) 'ff'W VI'W 1 1v1 tJif)
q '\I <U q 

9 'j) I Q Q Q d ' ...1 d .at I v 
~ 'I ! 'YI m'l:IJ1 f)~ll 'W 1f1~ll~:;; II'ff~'Ifi 11:IJfI~l'YI 'W \9l tJ1J) :;;1~'W 'YI) eu 'W 1'Y11'1 rns nuVI 'W 1ezn 'If)11'1'U 11 'I 

" ,
~:;;I~tI~i)f)9i'l 1 ~tlij ~1;tl1'll'lUJmi:IJI{J1'Y1 :IJ1t1loU111:IJ 'ff'WVI'W 1f)ri:IJ ~1'W1'U 11 fI'W 

'\I u q q 

" 
3. f)l) 'YI1 ~l~'ll'ij fI11:IJ 'fftJ~fI ~tJ'I) :;;'YI11'1 'UtJ'I) ilnuuune 1911;1~'tJ):;; ffVl ~ fIl'V'l 

OJ 

1'tJ)l1m:IJ~tJfl11:IJ'YI:lJ1t11~tlf)lJijff1'W11:IJ'UtJ'I~:IJ'll''WYltJ'I~'W (lac: Index of Item Objective 

Congruence) l~tl1l1'~1:]}tJ1'll'111Jm1'il'fftJ'l.Jlv1tJ'YIl~l roc 
" , 

4. 'tJi''l.Jllti)'tJll'l.J'l.Jll~:;;1911;1~'tJ) :;;ffVl ~fIl'V'lf)lJ :ij~-n 11 'tJJ llm :IJfftJfl11:IJ'YI:lJ1 tI 
OJ 

1 ~ tI f)l) l1'ill) W1ms ij ff1'W 11:IJ 'UtJ'I'll':IJ'll''W YltJ'I ~ 'W \9ll:IJ N~ 'ff) 'tJ'U tJ'IO1):ij~ ils:;;'ll'1l1 'ill) ill 'YI1 tJf)l) 

:ij~~:IJ:IJ 'W 1 ll~:;;fI W:;;f)J):IJ f11) ~'tJ~ f)lJ l~lJ ~lJ'V'l 'W ~H{l1 'il U W1 'il'W m :;;~'Il~ NIl f11) l:ij tI;ltJ 

" . 
m :;;'l.J1'W 01) 1l~:;;1911;1~'tJ):;;ffVl ~m'V'l 01) :ij~-n11ilslim :IJfftJfl11:IJ'YI :IJ1t11~tlf)uijff1'W 1 1:IJ'UtJ'I 

" 
'ff~'tJl~\9ll:IJm'V'l 12 ~'Ii1 
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~ .. .1 '" ms11m l~'l1l!('1~'1:YtlJr-l ('1 ms fff11J 1 

- m~'l.J1'Wf11'j l!('1~f1f.U~f1muq'!Jll'IJ'lJf11'j~~l'i11'!J'jllmlJ~'V 

fI11lJ'l1:lJlU 1~ Uf11'j ijriTU ~ 1lJ 'IJ'V,:j"1lJ'II'Wl'l'V,:j~'W 

- 'lJ'Vli1 U'Wll('1~r-l('1nl'it11~ 1,:jf1'j ~'l.J1'W f11'j~WJ'W 1'1 I~11'!J~WJ'W -IH 
1'W ~'W ~l'lll'l1:lJlU ("1lJ'II'W'lm'!J'j::;lJ,:j~'W,j1'W f111'Wi'l~l(1) 

1� 

ms ~~'!J 'j~"1lJfflJ'W1~I~U1'111tyl~'Vr'lJ'n,:jfl11lJftfl~lf'W~~U1t1'lJ~'!Jll'lJ'lJf11'j~f1l'i11ilsumu ~'V 

fI11lJ'l1lJ1U1uuu ~·rvi 'V,:j~~u11f1Uf11'jijri1'W i 1lJ'IJeJ,:j"1lJ'II'Wl'le),:j~'W ~W~'l11ri 1f111lJ'1:YeJflfl!i'V,:j (IOC) 

rll'ty i'lJ ms i!m 1:i:11'1i' tl:IJ'f1 ~ l~ 'ill f) n n l~ us 1lJ 'j 1:IJ'1i'tl:IJ{J \9I1:IJ ~'U \9Itl 'U 1'U 
~ ~ 

l\9ltltl'j:i:ff-H1'1i'tl~ 4 ~i.ufJ 1~\h:lJltl'j :i::lJ1'f1H{J 1~wli'ill O1'ji!fn 1:i:11!91.:l'Vl'j'jW'U1UlJlJ.:l1'Ui.um9$.:l. ~ 

::'1 Q.I Q.<::::l. cI 9<j}Q.I cs 9J v 0 Q.IfJ Wfll'Vl!1J'U'H'f1 f) U'f1:i::IJ O1'j1!fn1:i:'H H'f1 e mrn 'j I 'Il'\9I'Il''U fl11:IJff tl\91 fI {j tl.:l 'lJ tl.:l 'lJ tl fl1 tl1:IJf)1JH'f1 m 'j 
. ". 

!~ fJ'U %'~fIl\9l'H l.:l (lOC) 'il1f)'tJ'U1.'h'1i'tl:IJ'f1~ 1~:IJ1fh'U1w U~1tli'1Jtl'j .:lUOl'lJ\9I1:IJoUfl!ff'UtlU 'U:i:'lJtl.:l 
~ ~ . 

~!~fJ1'1l'lty rl1'Hi'lJf)l'jft1'U1W~1~'Il'iJfl11:IJfftl\9lfl~tl.:l (lOC) (~\9I\9I1lmJ !'Vl'll''j h'ill1U'f1:i:flW:i:, 
. . " 

2550: 145) !Vltll\9lfl11:IJ!~fJ.:l\9lH (validity) ]J\l:\9I'j01'jfi1'U1W~.:l~tlltliJ 

JOC= IR 
N 
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JOC 

IR 
• >I 

o 3Jd Q.I

N U'Yl 'W 'l1'W1 'W ~t'IW19fl ru 'Yl 'l l1 lJ~ 
'" u 

>I >I 

Consistency: roc: l~fJtlll1'W~!f1tucy]fil~9fUmlmH)~i'l~fJ'I uoc) 191'1U~ 0.50 ~'W'lJ GtJiliji'l1llJ 

~ ~ .1 "' .1 ~II) 'I ~ 0' ~ ~ d . 111) ~d1 . 1 
'fffJ~mm'l UCl 1lJ ')uus 'I Un 1'\J 111 'fflJlJ')tu1'l1lJ'\J tn 'ff'W VU'W~ '\J v'!~t9ffJ19flru uu 'ff') lJ I~f1 'I ') lJU u u 

q ~ ~ u q ~ 

• >I >I 

tll ') ~~ Vi lllJ ') Um lJ ~v i'l1llJ l1lJl fJ 1 ~ urn ')ij -ff1 'W ~ 1lJ '\JfJ'19flJ9f'W l1fJ'I i) 'W 'W l'fJlJ 11'I 1911;1~ 11~ fJ 
q 

i'ltu~mltu~'\Jv'lllJ')umlJ~fJmllJl1111fJ 1~fJtll')ij-ff1'W~1lJ'\JV'l9flJ9f'Wl1V'l~'W 
q q 

>I >I 

l1'1U ms ftm-Jl~'1~9fumllJ 'ffV~i'l~v'! uoc: 1 ~ uil fl91 U~1 'l~~fJ'Iftmllri V'W rns 
11 • 11 v 

lJ,) ~llJ'W 111fJtll')Ul')lJUlJlJ'lJl~1'WYi'WYiftmll u~rlll1 flJ'll'Wl~fJi'lf'lu Nl~fJtflvfllJ,)~fJflI'11 ~1 'W 
'" '" q 

Q.I Cf'd ..J cl "11 .::9 ~ 0 d' Q.IQ.I Q.I

1I'lfllJ')~'ff '1i'l'Yl 4 C)j''1ttJ'W1I'lfllJ')~ 'ff'1i'l'ff~'YllfJ'\JV 'I tll')f1flfll nn rns tlll1 'W ~') il UlJlJUCl~1'l19f1~ tll')
q q q <u 

~fJi'l1llJ l1lJl fJ1 'WU 11 ~ 'Iyjv 'It~ fJ1l ~ urn')ij -ff1'W ~ 1lJ'\J V'I9flJ9f'W l1fJ 'I~'W tdv'!s m ~v'!tll') il ') ~ iilu 
q 

'" "'.1 d II) ~d1 I ~I d '" ~ d '" II) ' . I 'I 1 0' 
UCl~fJ'WfJ'W su It lJlJUJ'Yl I~f1f1flllJl1l 'l~ nru 'Yl fJvm u '\JfJ'I~t9ffJ19flrul1 s v IlJlJ ')~ tll ') I ~ ~fJlJ 

. 1
')~ fJfll'l 

<u <u u q 

9J I Q.I~.::s ~ I ..J 0 ~3J Q.I JQ 

19f,)1lJfllJ11i ms lJ ') ~'l!lJt 9f'l19fltll':iUuums rru 'Yl 'W lfl'.! lJ (focus group) C)j' 'I 'Yllll1'\J VlqjCl 9f~ t 'l'W'\J 'W 
>I 

rrnm f111m l ~MU~Cl~fJ'IrllJ,)~flVlJ'\JV'I')lJuuu UCl~~1;1~1ums lJ,)~tlJ'WlJniY'Yl1im'WUJ':h ij
'" 

i'l1llJ'ffV~i'l ~V'I 11 ~ V Nt~fJ19flru 1l1'ms fJfJlJf lJlllfl,.j'V fJtyjfJ'Il~ tJ'W Ul'lJ-ff~Cl flnftflfll~ rnru ')ur 
'U u <u <u 

1'l1lJ1l'lfllJ')~ 'ff'1rllllfl rrnrns1~lyj fJ'Il~ ms 'ff'W 'Yl 'W lfl~ lJNt~fJ19flrutyjliT'W 11~'I'll fl~ ijms il s ~lJ 1Cl 
q q <u u 

~Cl rns ftflfll ~, ~ mn ~t ~fJ19fltytt~ 1 ~l~fJ '~'ff~lJtt ~1U It 'ff'W fJ~ Vi'l tu n')')u fll,) ~lJ1fl fll~fl ~ 

iJ'W'W1i1~Yi 'lUtull'l,) 1'l'ffVlJlt1NlllfJun''\J'l'Wm~'Yi''1'~~Cltll,)l~fJ~V ') iluuums ~fJi'l1llJl1lJlfJ 
'" '" 

11 v I • 

fll,)l~fJi'lf'lUt~'Wfll,)l~fJtYiv-WWJ'Wl (research for development) UCl~tYivll1'i~lJl 
...k 0 Q ... I Q.I 0' 1 l/Q Q.I q 9J q.:::., cv ~ I ~ & ~ 
C)j''1ml'lfJlJt9f'llJ,)~'lfifl ~fJfj1'lfJ 19f,)~fJ ::;t1m l'Wtll,)1'lfJ l'l'lUI'l t~fJ'WlJmli'llJ 'W.f1 . 2551 f1'1t~fJ'W 

d ~~ .c:!i ~ d .c:!i ..Jd d I 

lJ'Wli'llJ 'W.f1. 2553 nlJ'Yl'l'ff'W 27 l~fJ'W l1')V 2 :u 3 t~V'W C)j''1lJ,)lfJCl ::;tfJfJ~,) ::;fJ~t1ml'WltI'lCl ~ 
>I >I 

'iJ'WI'lV'Wl1~fI 1'l1lJll'lfllJ,) ~'ff'lrltll,)1~fJ ~'1I'l1)N 1 ~'1U 
q 
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Q.I" 0 a aev 
Y11"jH 1 'IJ'W\9I U'WfllHlll'W'W..:Jl'W l 1H'J 

'1'1.1'1'.255 1 'I'U'I'.2552 'I'Ll'!'. 2553 ';i:::u:::mn (t~V'U) 

v _ I ~ q 

1 f1QU':i:::i:T.:I fl YI I 

I. onflmn ffl';i1'J ';i1'lJ';j11J'Ii'VlJmJ~U'YI
 

'IHl.:lm';i ~~villumm1J~Vft111J'HlJlU1'U
 

il s :::t'YIl'i'l'YIUtt'l:::';i:::~U mne� 
~ " 2. m';iltl'l'j l:::r1tt'l:::nl'H'U~'il.:l~'lJttUUm';i !llJfll 'V'l 'U 1i  4 

~~vill'lJ';ittmlJ~Vft11lJ'HlJlUl~um'jihh'U 'I'~\)Elflll'llJ 

I j.I .c: .d: I 

'j1lJ 'IJ V.:I 'ljlJ'l1'U'YI V.:l fI'U 91.:l r-n'U ms ~ 'j1 'JffV U 

].I 0 Q,I I ~ g) ~ 

'J10 f;j'Ul'ljlJ'l1'U 'UO'YIV.:It'YIU1tt'l:::f;jt'l1U1'l11qj 

IV _ I ".::I 
1 f1QU':i:::i:T.:I flYI 2 

3. m';i'Ul 'l'lJH1tt'l:::~\lJJ'Ul~'lJmJ'Um';i~V llQ'U1U'U 12 

1'l11lJ'HlJlU1~ Um ';i lJri1'U'i11J'lJV.:l'ljlJ'l1'U� 

l1V.:lg'U1'Uom'li'l 'l'lJ~\lJJ'Ullf'U~viV.:lt~U1
 
v _ I ,, ~ 
1f1QU':i:::i:T.:Ifl YI 3 

4. m';i'lJ'j:::tiJ'U'lJ'j:::ff'YIninr~ m'j~v 3� 

ft11lJ'HlJlU1'Utt'H ci.:lvi V.:lt~ U1~ M~~vil~'U
 

1'U ~'U ~ fl mJl
 

5. m';iltm l:::r1ff~'lJf-m 'U'YIt~U'U m'j'Ul
 

~'lJttUUm';i ~~vill 'lJmm1J~Vml1J'HlJ1U"I
 

'l'lJ1~
 

v _ I "c:i 
1 f1QU':i:::i:T.:I flYl 4 

6. ms ~~fflJlJ'Ult~Vi'UY1.:lft11lJfiml1'U1M' 

g)~ I 

f;jt'l1U1'l11qjm1'JffV'Utt'l:::mm IOC 

7. 'lJ i'U ttfl'~'lJttU'U"I m1J ~'lfflJlJ 'U l une� 

mu:::~'lJ~mJl"lMYi'Jl'jrul tt"'1~~vil
 

';i lU.:ll'UtW :::'Ultff'UV~Mnl~U 

8. 'lJi'UttntW:::llfivil';ilU.:ll'Ull'UUff1J\!'jru 4 
p 

~.:lUit~V'UlJmll'llJ 255 1- lJ'Ull'llJ 2553 27 



.� 
<=I 

1.J't1't1 4 

" . . 
fhlt'W~flW ~nllw~~ tl.:J1i11;1~'l.Jo:i:::ffl1n fll'Y'l~tl.:Jf)l'5" fftlfllUJ'I1:lJ 1£1'1 'WU'I1 ri ,nritl.:JlVi £11 i~ un 11 iJ • . " 
ffl'W ~ 1:lJ~tl.:J'lf:lJ'lf'W Yl tl.:JG'W ~1') £I '1~ ~ 11t! 'W n111n'l:::iJ rH'ln111,)£JU(l:::1'il11 wi~£Jl bY'W tl\9l1:lJ i'W \91 tl 'W 

• 'U 

" . 
i'W\9Itl'WVi 1 f)l'5"l'il£JltlnbY11 
iI I • t I 

i'W\9Itl'W Vi 2 f)l'5"fl~l~tln'lf:lJ'lf'WViiJ Iilsuns urns fftlfll1:lJ 'I1:lJl tllTItlffnlll'l.Jl111 £J'W• 
'JJ I 'JJ • 

i'W\9Itl'WVi 3 H(lf)l'5"~llt!'Wf)l'5"ln'l.J~tllJ(\i'WTI'WVi (on - site survey) O'l.J~lhJt:lJ'lf'W 

~lll'Wun'W 'tJ1'1 'W m '5" ,)~f)l'5"yjtl.:JI~£Jl'lf:lJ'lf'W ~1'W f)l'5"~tlfll1:lJ'I1:lJ 1tl'1 'WU '11 ri.:Jyj tl~ I~ £11 I~ un 11 iJ ff l'W • 
, 'JJ C> 

'5" 1 :lJ ~ tl.:J'lf:lJ'lf'Wl1tl.:J nu• 
'jJ • v • I 

i'W\9Itl'WVi 4 H(\f)l'5"~llt!'Wf)l'5"ln'l.J~tllJ(\i'WTI'WVi (on - site survey) 1f1 £Jl0 'l.J fll1:lJ 

~ ~I~ 'W ~tl.:JU nyjtl.:JI~£Jl~iJl'itl m '5" ~tlfll1:lJ 'I1:lJl£J '1 uun ri.:Jyj tl.:JI ~ £11 I ~ urm iJffl'W ~ 1:lJ~ tl.:J'l!:lJ'lf'W 

'JJ , , • 
Q.I d. Q 3Jd d. Q,I 

~'W\9Itl'Wl1 5 H(\f)l'5"'Vi'ill'5"Wl ml'ilbYtl'l.J'illnHI'lf£Jl'lflruln£Jln'l.Jm~'l.Jl'Wf)l'5" IW::: 
'U u 

'jJ I • I 

1i11;1~ m '5" fftlfll1:lJ'I1:lJl£J'1'WIl'I1 ri .:Jyjtl ~I Vi £11 i ~ £I m s iJffl'W~ 1:lJ~tl ~'lf:lJ'lf'W Yltl~ G'W. 
" v 

H(\rns ffnlll '1 'Wul'i (\:::i'W\91 ou iJ'5"l£J(\:::I~£J~ ~.:J1'i tl '1 'iJiJ 

.. . 
QJ' .et l:::t.QJ' 

'U'l-! Pnl'l-! n 1 m":i 1 '\)[JAefUlTJ 

" . 
nl'5"1,)urnnbYl'5" '1~ mnu '11 ri.:J~ tl:lJ(\i'W l1~ £Jf1iJi ~ £II 'Q'Y'l1:::~ tl:lJ(\ H(\ ~ 1'W 1,)£1Vi 

'U QI 'U 'U� 

, , I • V V� 
d. '3J ~ & Q d. QQ,I <do d 3J Q,I QQ,I Q,I <do v Q.I fI 

In £Jl~tl ~ 1'Vi tlft'nllll1 'W lfl~ l1t)11 ~IW::: H(\ms l'il urun £Jl~ tl.:J nu rn '5" l'il £Jm.:J 'W II(\1 bY ~lfl '5" 1~ '11 
. ". 

'il 'W m:::.yr~ '1 ~ H(\ n 11 ffnlll;) tl '5" 'iJuuu II (\ ~fl W~ nll ru ~ ~ tl ~~1;1~'iJ '5" ~ ffl1 n m 'Vi ~tl~ ms fftl 
'U • 

~tl.:J~l'5"& ~l'Wl'W~ (2549: 7); ,!'5"I'lfll~ l'lfll~:lJlbY (2545 : 20-27) ; 'tJl~1qj l~ff'iJ'5":::'VJ:lJ (2545 : 9); 

Freeman Tilden (1987: 8); Enos A. Mills (bYl1~ 1\91'W::: , 2545: 1-3); Sharpe , et.a!' (1994 : 462
,~ ~ 

463);Chettamart(l983 :26-27);Ham (1992: 120-122) 'Vi'l.Jl1 f)l'5"bYtlfll1:lJ'I1:lJl£J 'I1'5"tl interpretation 

'1 oU' O'l.J m '5" ,)~ m '5" Il'I1ri.:lll tl ~ I~ £I 11~ £I ~1'1 il 'I1:lJ 1 £I ~ ~ m ::: 'l.J 1 'W m '5" '111 tl1n m '5" '1 ,rfll1:lJ ~ II ri 
'U 

Unyj tl ~ I~ £I 1 1~ £I 1 O'l.J 1i'5" '5":lJ 'lfl~ '111 tllWJ'W 1i'5" '5":lJ i ~£J '1 oU'1l1 flt! fl1n m '5" tl cil~ III 'W f1(\ ile U(\ ~ rmn ~ 
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1,)1't 'il ~l£Jl~tJ 'l'l1Uf)'Y1tJ-:Jl~rn '~fUfl11lJl'Yii1~1 'Vii1u lh~'Ylu't 'illl"~I~Uf)l'jm~I91U 't'l1I'1'j~MU f)()-:J. 
~ jI , I 

m11.Hhfity"tJtJ-:JiY-:Jln~~m.Jll,,~1nJU 'Ii'j'jm11J'Yl-:Jf)l'jtJ'4f mlDU 'iJ ~tJ 11D~'Viq~ m'j1Jf)l 'j 'Y1 tJ-:Jl'YirnYi 

~~ n'lD GtJl~U ms'l 'l1U~ f)l'j llflHl.J1lVtJUllM ri-:J'Y1tJ-:Jl~V1~ 1~ffm111~ uu ~ II " ~1,)1 't 'ill~ tJ-:J'j 11 
~ ~ 

• • I jI 

lnV1tlU 'Ii 'j 'j1J'lf1~11"~1nJU 'Ii 'j'j 1JYJtJ-:J()U DUI~U DI'I ~f)'l:lur "tJ tJ-:J IIMri-:J'Y1tJ-:JlVi V1UU ""1 

f)l'jtJ 1M~nrm "tJtJ-:J ms ~tJfl111JMlJlVl')11J1 't~'t U D'j ~1'Vlfl' 'VlVri1U 'tMq1 'iJ~'Vi U'tU 
I tJ I t 

f)l'j.ij~ rns U U 'Vl U 1f)1J ll" ~ f)1'j 'Y1 tJ-:J IVi V1 't U ~U Vi tJU f mr 1 ~ VlQ'Vi 1~ tJ'Vl VlU 1111-:J 'lf1~ ll"::l~ 1J. . 
II'Vi ~ Mmv 't ~'t U f11'j.ij~ f11 'j 1l'l1 ri -:J'Y1 tJ-:J I~ V1 ~u ""1 l~ tJ1 v-:J 'tv f11 'j ~tJ 'iY 1 'j 'j ~ WJH ~1J11VtJU tlU 

'Vlf'Vi V1m DU 'il~'lfJV't 'l1HlJl1VtJU ~nJUlfl111J~1l"~'iY~1-:J ~l'Ibhw f)~~~tJ'iY rnnu1~ ~tJlJln~ fl111J 
-u ~ 

911U~-:Jll"~1')1 i'il'lU~U~~1J11VtJU 'j 11JvY-:J '~fUD'j~'iYUf)l'jurll" ~fl111J~U 'j1JV ~1l1JDf'lfty1"tJtJ-:J 

rns~tJfl 1 11J'l11J1 V'Ii 'j 'j 1J'lf1~ 'lJi'wi ms~tJfl1 11J 'l11J1 V191tJ-:J fltJ 'l'l11n~fl111J~1l "~fl111Jl,)1 't 'iJ~ tJHlJl 
~ ~ 

~ ~ d 'JJ 'JJ 't d ''t v '" 
wtJU (through interpretation, understanding) 11JtJ1Jfl111Jl11"~fl11lJl"tJ1 'ilf)'iJ~f)tJ mf)~fl111J 

ih ~'YlU 't 'illl"~~U 'lf1JVU~ (through understanding, appreciation) lrlmn~fl111JD'j~'YlU't 'iJll"~~U 
v 

'lf1JVU ~ n'il~ 'iY11J1'j f1'lfJVtlU ~ll" llrl ~D f)iJ tJ-:J 'iY fll'Vi 'Ii 'j 'j 1J'lf1~UU ~ tJ'lil (through appreciation, 

protection) ~-:Jl~U 'Viq~m 'j 1J~1l'iY~-:JtJtJf)1J1'Vl1-:J~lUU1f)~tJ'iYfll'Yil n~~ tJ1J (Freeman Tilden, 

1987: 8) 

'ill nrm l.ijtn tJf)'iY1'j V-:J'Vi U11 rn 'j ~hI'WU f11 'j.ij~-n 11D 'j lim 1J ~tJ fl1 11J 'l1 ine 't U 

1m ri -:J'Y1tJ-:Jl~V 11'111JM ~f)1'lf1f)l'j Ju ri1U 'tMq1~11iJU f)l'j 1~vMt11V-:J1UfllflfSI~-:Jiifltu~'Vl1-:J1U~ 

I~V 1'lf1WJi'1U ms ~tJfl111J'I1 1J1£Jl~U H.ij~-n1 Hl.ijviifl111Jl'l1l-.I11 'lf1J'lfU YJtJ-:J~u fl1'jiiumnnue ~ii 
u ~ ~ q 

ri1u 111J'tU ms ~11iJU ms l~tJ-:J 'iJ1f) f)l'j~ 'il~-n1 't 'l1m eu 1U rns ~tJfl 111JMlJlViiD'j~iY'VlTI fll'Yi'~ 
<jJ 'JJ Q,I Q.I Q.I 't ~ Q.I ~.& v v ~ v ..:t I I

'il~l'ItJ-:Jl"tJ1f)U 'iY-:Jfl1Jll"~1nJU'Ii'j'j1J U'lf1J'lfUUU ~-:Juu 'il-:Jfl1'j'tM 'lf1J'lfU'VltJ-:JflUl"tJ11J11J'iY1U'j11J. . 
'tUf)1J~tJ'iY1'j1'l11J~'Vlq'l:l~D'j1f)Uf)l'juriJV1J"tJtJ-:J Peter Berger ll"~ Thomas Luckmann 

. " 
(phenomenology theory) tJTI1JlV H11D'j1f)Uf)l'jurViln~~u 'tU if-:Jfl1JiimVJlJl'il1f)'iYlJl'lff) 't UbY-:Jfl1J 

~ d 0 Q,I d' ~ d I I <jJ I , & IQ.I 

UUI1JU'iY1flty D'j1f)Uf)l'jtu'l1U-:J 't~'iJ~1Jm11J'l11J1VtJV1-:J 't~VtJ1Jll(l111l'lflU 'lUlll'I"~'1!1J'lfU "tJU tJ~f)U 

m11J~~1 11 U "tJtJ-:Jfl U ~tJci't U if-:Jflm1U f)l'jfff)'l:l1'11 ~ nrm~nJUlif-:Jfl1J't ~if-:J fl1JM 'it-:J ~ 11~U tJci1-:J~-:J 
-u 

~'il~191 tJ-:J 't 'l1'1!1J'lfUiiri1U 111J 'l1 ~ tJfff)'l:llif-:Jfl1J'il1f)1"f)~11'11~v1J tJ-:J ~lU'iY1VI'I1"tJtJ -:J'iYlJl'lff) 'tU if-:J fl1J 
v jI. tJ 

UU (iftyty1 iftyty111nJU, 2550: 190-201) 'j 11J 'Yl-:J 'tU f)l'jU~'I11'j .ij~f)l'j f)l'j 'Y1tJ-:JlViv1UU~Ui1U 

llU1f1~lfl'j'l:lSIn'iJ'Vim~v-:J(tourism management on sufficiency economy concept) ll"~f)l'j 
, , . 

Q,I Q,I 1.c:S I Q,I.<::!:t <do 

'VinJU1f11'j'iJ~f)l'jf11'j'VltJ-:Jl'VlV1tJV1-:JV-:JVU (sustainable tourism development) 1'I11J'Vl ~CVl11J1fl 

cS <V ~ l.c:i QQ 

1Jl'j~1J'lfV ll"~fltu~ (2550: 58-70) ~f)l'j'VltJ-:Jl'VlV1 'iYfllUI'Ifltu~m'j1J1'1if)l'jf)l'jtJl'I'iY1Mm'j1Jll"• 
Utytir~ll'I1-:J'lf1~ 1l"~f)l'j'Y1tJ-:Jl~V111'l1-:JD'j~I'Vlfll'VlV (2550: 1-48); iVtJuu~ 'iY1J'Vl1W'lf (2550: 15-40) . 
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" 
World Tourism Organization (2006) 1~U1)f)U13~'I1~f)f)l'nl~2 u'Ulfi~ ':h ~1~~flll1HH)MI~tl~tl'U 

.QQ,> d'..J ~ IQ.J Q.I d ... 1 d' _1 
, 'U f)1'j'l11f111m'YlJ~~ , 'Uf)'j ~m" hf)1flll9l'U 9f~"tJ'Utl~f)'lJf)1'j"tJiHfI~tl'U"tJtl~~U 'ff~fI ~u'Vl1'U U~ ~ 

Yl ~~'YI1~ m 'j I9l m~ u 11il 'U f)1 'j '111 rrnu Yltl~~ 13 ~ 1 li ~ ~ I~ tlfI 11lJ llJ~ tI'UUil ~ ~ , 'U"tJ ru ~ l~ til tl'U ~tl ~ 
" . . 

t1'U tllJ ~ml1VJ'U~ll'l1ri~u 1'j lt1 1~ I'U'U l!tl~ iY~u l~ ~tllJ '1W1'U n'j 'j u lJ1f)f)'",hiJ~'Vl1~lff'j 'l:l~ n13 U~ ~ 

ri ~l'ff~ u rn H]tl ~l ~ tll tl~l~~ril'U ~ .nru tl~~lJ'If'U (people participation) ~tl f)1 'jt1l~lJ'If'Ul.ullJl1il'U 

ril'U '11~ ~"tJtl~f)1'jvitl~l~tll Gtllil'U l~ tl~~l~tll.utl~tl'lJ ill'U 113U~ ~fllllJ fflJ,yr'UTIl~~ Vl'U 113 19l~ tl~ 13'U 

lil 'UmsGlt11euVl'U 113131f)'lJflflM~~Vl'U 113 ~~ 1 lJri'fflJl~f)' 'U'lflJ'If'U U~ ~I~tll'1i' tl~ tl'lJf)1 'j I~lJYl ~~ 
q cu cu q 

Vl'U 113' l1'tl'lJ 'fflJl~f)' 'U'lflJ'If'U' 'Uf)n~llJtl'Ufi~ U~~~llJ tl'U~~iY'U h' 'Ul~ tl~ 'j 11~1~ C"j I9l ~tl~ 13'U• 
iJlJlJBiJ~f)1'j,yrWl'U l~lJ'If'U ''U.y)ff'YI1~~l'I1lJ1~'fflJ (lJl~'lfl~ 'ffmilm'U 'U11 U~ ~flru~ , 2549 : 16-18) 

~~'ff'jlJl~il f)1 'j~ril'U~llJ''Ums,yrWl'U 1 lil'U msli~ll!'U' l1''lflJ'If'U 1 ~~ril'U ~ llJ '1 'Um 'j YrWl'U 1~ ~. . . 
lil'U f)1'j,yrWl'U 1~lJ1131f)111'U 'j If) 1~ urn 'j' l1''lflJ 'If'Uilfl'j l~r1ftf)tlfl1Yl"tJtl~~'U ltl~ , l1'~,jf)f)1 'j fi~ lil 'U-. ~ 

untlt)J'I111il'U U~~~f)1'j 'ff~1~'ff 'j'jf1~ ~~~''I1li C"j 'll1'ln~lJ'j~ lt1'1f,r~tl~lJ'If'Uu~~ri ~~m' l1'lJ'j~'lfl'1f'U 

, 'U~lJ'If'U l~~ril'U~'lJ ~~'lftl'lJl9itll9l'Ultl~U~~~lJ'If'U"tJtl~I9l'U 1~tl~1~UYl13~ ~ 
91 I :v • I 

~~ U'U f)n,j~ til Itl 'j Urrs u iYtlfI11lJ '11lJ1tI' 'Ul1'U '¥i Il'l1ri~ vi tl ~ l'¥itIlnli'Ul~ tIltl'U 

fI1 nll '11 ~ f) f)1'j,yrWI 'U11 ~ tI'Ifu 'If'U~ ri 1 'U~ 1 in '1i'urnl s~ tIf) 19i" ~ 1 ~ tI '1'Ui tI '1WI 'UffYll1 (2543) ; 

v _I C> ?l "C>

f)1ty13'Ul llf1Jl'YIYl (2543: 56-62); ul'j'lfll9l 'ffmuI9l1'U'U'YI u~~flru~(2549 : 24); Gregory Bateson 

v C> , 

and Jurgen Ruesch (f)1ty13'Ul Uf1Jl'YIYl, 2539: 9-10); Singhal 2001 Jacobson (1999) euuitm ms 

~ ril'U ~ llJ' 'UU~lJ.u "tJ tl ~ f)1s~tlm'j Gtl ':h lil 'Uin f)1 s '11 ~ tl f)'j eu l'U m 'j ~tl 'ffn 'fftl~ 'YI N lW~ V~ 111 'U 

Iill '11lJ1tI"tJ tl ~ i ~ 'YI H "tJ tl ~ f)1 'j ,j~ til ~ tl , 'Uf)'j ~ U'fft11313 iJ'U I~ tl H 1f) 'ffllJ 1'j tI f)'j ~ ~'U, l1''lflJ 'If'U . . . 
lJ tl~llf 'Ufltll ri 11W~ fl lllJ l~tl "tJtl~I9l'Ultl~ 'ff~1 ~fI 11m!'U'\I' l1''lflJ,j'l'U l~tl~'ff13tJ' l1'llf'U11 f)1'j I'1i'1. ~ 

lJl~ril'U~ llJ~~I9l~tl'lflJ'If'U 'Y11' l1'Yllf1l"tJl'ffllJ1'jtl '~I'YIfll 'UhvmJtllmj1~ ri ~~~, l1'ln~l1f)'l:l~' 'U. 
f)n 'ff~N~tl'l1'tl'lJ'lflJ'If'U tYl'11f'lJlil'Uitl~'Vl1~''U f11'jri ~';lJ'ffl'j tltlf) 1 lJ 131f)13~ V'U lJlJlJ tl~IW~l1ff'U~ . . .� 

lJ1 9JQ d' 'j1 cv :: 'j1 'j1 ~ .ci
"tJtl~I9l'U ltl~ ~lJ'If'U ~ ~ll fI 'j 1~'I1 U~~1lf)t1t)J'I11131 f)'YI ff'U~ "tJ tl ~ ~lJ 'If'U 'j llJ 'YI ~ f)'j ~ I'J 'Uf11'j 'ff'j 1~ 'fftl 'YI 

tl'U ~f)lfu~~ Glt1'Y1 tl~ '1W1'U 'Ii 'j 'j l!e)'Ul il'U DI9l ~f)'l:l ru"tJtl~'lflJ'If'U u~ lU 11 lJrifl lllJ ~ftf1lil'U l~1"tJ tl~ 
q q cu cu 

." . 
'lflJ'If'U~ llJtl'U ll~~ln~tYli1f)flJllJ ~'lJ~~'lftl'lJ' 'Uf11'juntlUJ'I11f11'j,yrWI'U l'¥iln~ ~'U' 'UYltl~ (ilJ "tJ tl~I9l'U 

• u 

'(;y'j lJ 131f)f)1'ji,jtIltl f)'ffl 'j 'jlJu'lJ'lJf11'j~tlfllllJ'I1lJ lt1' 'Ulm ri ~vitl~l~ til1 ~tlf11'j ~ril'U ~ llJ"tJtl~'lflJ'If'U. .�~ 

'j/ ~ ~ _ 1 lI] _ 1'j/ "_ 1 0 <V _ 1 '" lI] 'j/ • 

'YItl~t1'U 13~fll'ju'j ~f)tl'lJ I,U~ltltl~flu'j~f)tl'lJmflt)J 7 U'j~f11'j fltl P4TIE ~~Uf) 

d' I 9J ~ 
I. f11'jlJ'ffl'U'jllJ"tJtl~~lJ'If'U'YItl~t1'U (P : participation) 

2. flru~'Y11~1'U (T : team) 

"'=' d'.%.d cv l.d 
3. f)1'jllfl'jl~'I1Yl'U'YI /'YI'jYltllf)'jf11'j'YItl~!'YItil (T : tourism area) 
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Q tlQ <V, d ~~~ . 
4 . f)l':iltfl':il::l1'Vltl\Vlm':ilJtJf)'YlCl.:lt'YlVll1'Hl~lJlltJCltJ (T : tourists) 

5 . f)l':inl'l1tJ\Vltril1m.:l~~Cl.:lltJf)l':i~ClmllJ'I11J1V (T : theme) 

6. f)l':iClClmt'U'UUn::~\Vll1111humlJ~ClmllJ'I11J1V (I : interpretation design) 

7. f)l':i~\Vl\Vllmh::tlJtJrm (Evaluation) 

-ffltJ ms 'lh:: llJtJ 'lh:: -ff'Yln fll'Vl'tlCl.:l1 'tl ':i UnslJ ~Clfl 11lJ '111J1 VllJ Ul1 ci.:l'Yl Cl.:ll ~ Vl 

'Vl 'U';h -ffltJ 1 muii f)1':iil ':i::llJ tJrH'l em fll1lJyj .:I'VlCll 'il'tlCl.:l HlJllthltJ ~tJI'11f)n1.:1~tJfll1lJl11J1V(S : 
u '" 

IV d' .c1 QQJ ~ .,. Q 

Satisfaction) \Vl.:l'il~l'I1tJl1 \V'l1':ilm l'ilVlJl'ilf)'l:lW (2532: 68); \j'l:l'U.:I f)tl'l:lW~ lVlitJ (2534 : 97); 

~':i 1n6 ~tJft~ (2534 : 'U'Ylf1\VlVtJ) 1~iif)l':ifff)'l:llUn~'tl':i~llJlJ 1'11f)n1.:1f111lJ'I11J1V 'illf)fll1lJyj.:l'VltJ1 'il 

'tItJ.:IHlJllVtJtJ l\VlV~lutJf)\Vl1lJ'lfiJ\Vl flW~f)'l:lW::'tItJ.:I\9l1f)nl.:1 'tln: 1v'lf't.rloM'~tJv fll1lJ~lltllJ fll1lJ'" 
v 

. 
• 

• 9'" ° 1 v d 9'j)J ')" & 9 ...
tJl~tJ t'il ruum nruau \VlllJ'Yltl'l:l~f)1':i t'lf'l ':i~ lV'lftJUn~fll1lJ 'Vl.:l'VltJ t'il'illf)~tJ (the use and 

.& Q .Q Q.I .Q, 

gratifications approach) ''If.:l E. Katz 1. G. Blumler and M. Gurevitch (ft':i'lfV ft':if)lV::; f)lty'iltJl 

" . 
Will'Yl'Vl, 2531: I09-112) f)cil111'Yltl'l:l~tj'il ~1 ,rmlmhrltyn'U~f'U~nun~fff)'l:l1~'UnflfliYtJl11tJ 

'Vltl~m ':i u f)1':i ~tJ~l':i ltllJ ~\Vll~lJ~tJ 1J1f)f)11~1':i'illf)~tJ l~ tJ.:I mn ~f'U~1':i l tltJ ~m ::l11f)1':i 10M' 
91 I •• 

il ':i ~ 1v'lftJ'illm-utJ'I11't1 Cl.:l iYtJlJl f)f)11l'J:ltJ ~lV nn m~ l11 mn iYtJ un ~ rmunflfl iYtJtnuu 'j'j an nu'" . 
I I V I 

& 9 IIJ 'j), '" 'j)", ... ') v 9'" 9 'j)", ... ... 
'Vl.:l'VltJ t'il t\Vl\Vll.:1 nu r;;j':i'U~n'il~l'lftJlJ tV.:I fl l 1lJ \Vl tJ.:I f)l ':i (need) 'tItJ.:I\VltJ ttJf)l':imtJf) t'lf~tJ ltJtJl11~tJ 

" .
lYiV.:ItJV1.:1l~V lt!tJ 1limlJl':itlloM'ltJ f)l':i'VlVlmWfll1lJyj .:I'VltJ l'ill~tJvl.:1tlf)l'1tJ.:I flW~f)'l:lW::'tItJ.:IiYtJ'" . 
(media characteristics) llltJ\9l1nl'11tJ\Vl':i~~'Ufll1lJyj.:l'VltJ1 'il~ 1~f'Uf)l':i\VltJ'U~tJ tJ.:Ifll1lJl'1tJ.:If)l':i 1 u 

, IV I <V " 
U\Vln~fI':i .:IU\Vlf)\Vll.:1f)tJ 

tJV1.:1 h n\VlllJ 'luf)u'tl':i:: llJlJ ils ~ -ff'Ylnm'Vl 'tItJ.:I1il s Um lJ~tJfll1lJ '111J1 V \Vl1lJ 

l'ih'l11J1v'tItJ.:I'tlf'lftylf)l':i~tJfl11lJl11J1V llJ~ ltJ n nu ifl 11lJl'\i'11'il (knowledge) l1'fftJfI~ (attitude) 

'Vltl~m sums vtJlJf'U'tlB1T~ (behavior/peactice) 'il~lll u 11iifll1lJ~tJ\Vlfl~tJ.:In'U 'Yltl'l:l~ml~UtJ 1~\Vl 
. ."In Vln'U fll1lJi l1fftJ fI~ Un~'Vltl~f)'j'jlJ (KAP theory) llllJ n tl'l:l~ Vi 111'fI11mY1f1tyn'U1'11mh l1.:1~llJ 

& " ') d v 
''If.:l t! ':i'Vl.:l'l:l t~li'U::t~tlV':i (2533 : 120-124) Barlo K. David (~':itJV\Vl':i~fJn tJ':i':itllJltJ~, 2542: 64

65) f)cil1~.:1 KAP theory 11ltllJf)l':ifff)'l:l1~l'WtJ~nm~'Yl'U'tItJ.:If)l':i~tJ~1':i~tJI'11Hf'U~1':ier'U'il~ 
'" 

~~litJlJ ~.:I'Vltl~m'jlJf)l':i~tJ~l'j'tltJ.:I Hf'U~n KAP i]f)tlmJ11J11oM'llltJtfl~tJ.:IjjtJ'lums 'tlf'Ut'tl~vtJ 
'" '" 

if.:IfllJ l\Vlvl11'rl1tJ ~.:If)l':i~tJ~1':i'l11tJ~tJ llJ]ltJ~1'11u'tl':il'1tJ~~11J1':imtltJI'11tJlf)l':i'W~lJll'\i'1 'lil~ 

'lilJ'lflJ 1~ ~ lVtJ1ffV KAP ltl 'U1'11Uil ':i\VlllJ 1 tJ n n 1\Vl n nu -ffll~ 'il'tltJ.:I ms ~tJ~u l~ tJ f)U'W~ 'U1 

" .. 
~.:I t!tJ ~1 ~V~ .:Illl 'U11 ms il ':i ~ tlJ tJ ils ~-ff'Ylnm'Vl'tltJ.:I1il ':i Uns lJiYtJfll1lJ'I11J1V1 tJ ll'l1 ci.:l'Yi tJ.:IlVi Vl 

" " 
t!'U~.:Im':ilJ':i~f)tJ'Ul'tl~lV\9l1;1\Vl-fflrlty 4 il'il~V 1~wl 



125 

" .'" "'i'Wl'lHl'l11"HlfIJllJlU.I1t1"" (K = knowledge)2. r-r:mJ'H111lJl'lri "" 
'U . " . 

3. l1fl'WfI~Hiij~~IiJ'~'I11fll'j~~flJllJ'HlJltl (A = attitude) 

4. 'V'li:)~m'jlJfll'j~'4fmr 1Jf)'llmfflfJ1'Y1f'V'ltl1mfll'j'Yi~'lI~tl1 ~ln~'V'li:)~m'jlJfll'j 
I .d ~ ~Q.I 

'YI~'lI'YItl11'll''l~'4'jflfJ (P = protection) 

.fr'Ug)tl'U~ 2 fll'Hr~U~tlf)'lriJ'lr'U~ijhhl1miJ• 
~ ~ odl q 

fll1tJtlfl11Ul1mmVitlRfl'l:l1'I.J't1110'U 

~\?I~1'Hm'jlJ'Yi~'lI~t111'YIti (Thailand Tourism Awards) Ih~~liJ 2550 ll\?l!\?ItI m~'YI'j1'lfll'j· 
'Yi~'lI~t11Iln~fivn ·:hlJfl1J fll'j'Yi~'lI~tl111li'l1J'j~I'YIfll'YIti ~lhl1'W~'l'HlJ\?I 62 'll'lJ'll''Wll~1fi\?lI~~fl. 

Q.I , d 9J ~ .. 1 d .& 0 1II9J~Q.I QQ.I 

'll'lJ'll''W \?I1~tll'l'YI1'U1IflruCVl \?I Nfl1J1J'j ~I\?l'W1'iltlC)f'lmuu \?I !J f1~· 

" 
'll'1J'll'hl~lliJhlfll'jm'll1'l'H1J\?I· 

1 ~WyW'illfl ms tf~1J.u'~lJnmnuuu ~~1JmlJi 'W fll'jfi\?lI~~fl'll'lJ 'll''W ~ij 11J 'j IIfl 'j lJ~~ 
. 'U

" 
• 

f1111J'HlJltllYi~ffflEll1J'YI11t1hl ~1'W1tJ 62 'll'lJ'll''W n~'l~~I1Jij. 

'll'lJ'll'hl~it~hl~ l'Wfll'j'Yi~'lI~ tl11J'j~~liJ 2550 ri1'Wimu~ci'1 'W.fllflflnl'l ~1'W 1'W~~tln~ 
• " 'U 

lI] "', .d 'i "" '" i v 0 '"38.7 'j~'ln'llJll\?lllfl 'll'lJ'll'tJ'YI~tI 'W.fllfll'H'W~ 'j~t1n~ 22.58 rnn \?I 'ill'W1'WnWn~ 20.96 lln~.fllfl 
• 'U 

\?I~ lhl ~~fllQMl'Hi!~ ~~tln~ 17 .74 1\?1t1ij'YIf'WtI1m'Yi~'lI~tl1'1 'W'll'lJ'll''W~ 1 \?I\?II~'W ri1'Wi mu ~~ . " 
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'll'lJ 'Il"W1'W ~1'W'll''W'll'1~'ll''Wl~lfl'W!1:I'WlUfHrm:lur 'UO'1'll'lJ'll''W f OtlCl :;: 22.58 'o:;:!~'W 11 'Yl f 'Wtl1 m'Vi0'1!~tl1 
q q 

jI , , v 

1'W 'll'lJ'll''W U'W lJ f111lJ 'fflJl1'W11Yi ""0 ~f1 '" 0'1 n'lJ mJ 1'W 'Vi vi '1 'U 0'1 'll'lJ'll''W Ii'W 'll'lJ'll''W ~ l~ 'W ~ 1 'W fll'J 
q q q 

'Vi0'1l~tl 1'l.h :;:~111 2550 ~h 'W 'hHUoci1 Wl1f1f)C!1'1 'Ylf'Wtl1mfl1'J'Vi0'1l~tl 1~ 1~~1~'W~""~~'111l'W 
u ~ q 

'l.h:;:lfI'Yl~ 5 'Ylf'Wtl1f1J~1'WffmJll'JJ'Wli'J'JlJl~~1~'ll'lJ'll''W~I~tl1n'lJ fl1'Jlf)'l:I~'J l1~t)m'JlJllCl:;:~C!1~ 
q 

IICI:;:'J O'1Cl'1 lJ10ci1 'WfI1f1l'H i10~.:JlJ'Yl1'W mnsrns'Vi O.:J I~tl1~1'W'll''W 'll'1~ 'll''Wl~lfl'W! 1l'W1Of)~f)'l:I ur 'U 0'1 
-u 

Q.I .& I Q.J I d Q~ ~ 
'll'lJ'll''W '0~ "".:J If)~ 'H 'W .:J'W'lJ 11 'Yl'J 'W tl1m'Yl O.:Jl 'Yl tl1'Y11.:Jli 'J'JlJ'll'l~ 'Yl '1'YlH'lJ f1l1Cl :;:'Yl1.:J'Yl:;: ICl 'J1lJ'Yl'1 

q q 

• , JI JI 

1'lJ'J1W~m'W'l.h:;:l~fn~~{'Vi11l'W'll')J'll''W'Vi0.:J!'Vi tl111Cl :;: 1~1'lJ'J 1.:JlCl1'Wfl 1 '1UlJ ~1'W 1 'W trOtlf)11~1'W 
q 

ffCl tJ ll'JJ'W li 'J'JlJ 1~~1~ri1'W'H~ '1tJ1'0:;: 111 'W 1'W'J1:;:~'W ~1l'H ~.:J'Vi O.:Jl~ tl1'Yl1.:JliJJlJ'll'1~ ri 1'W1mu oci1'W 
u ~ 

l'U~~'W~0'41mr (protected area) ri1'W~1'W 1'lJ'J1w""m'WJ'W0~1'W~'W~~.:JmlJffCltJ1m~llCl 1Pi1.:J 
jI I' I V • 

11:1 'W.w'W 'Vi 'Vi 'H tJ 1t1.:J 1'WfI1f1 1 ~ 1 u~~ 'll'0'lJ~ llCllW:;: lJ ~ 1'W 1'W 'll'lJ'll''W 'Vi O.:J 1'Vi mm tI 1'W.w'W 'Vi l11lJ 1f)Uf) 
.. ~ q 

jI , I • jI 

'J1lJ 'Yl'1 'Yl1'Wtl1 m 'Vi O.:Jl'Vi tl1'Vi11:l'W 'O~I~'W 1'W!l'Hri.:J 'Vi 0'1I'Vi tI1'll'lJ'll''WU'Wri1'W1mUlJfl 11lJ1 ~ ~1~'W ~1'W 
q q u 

ffCltJll'JJ'W li 'J'JlJ 1()~1~)J 1 f) f) 1 1~1 'W ~'W tJ1'O:;:11l'Wl'W'J l:;:'ll'lJ'll''W 1 ~ tI~1!il ~fiOll'H ri'1 ll'JJ'W liJJ lJ fl'W lJ 
q 

1()~1~ jJiHlt1!t1!l tJ'J :;:1'WW 'U0.:J~'W1O.:J0~1l"'1 llCl:;:lrlOlJfl1'J~I'JJ'W 1~1'W ms 'Vi O.:J I~tl 11 ~ tI'ltlJ'll''W ciOlJ 
jI • jI v 

t.A 1'Yl 1'Wtl1f1J ~1'W UlJ111:l'W 'O~!~'W 'Yl1.:Jfl1'J 'Vi O.:J I'Vi m'l~d~I'W Oci1.:J ~ 'W 0f)'01f)U 'W'lJ 11'll'lJ'll''W 'Yl.:J 62 IIti.:J 
'" 

q 

. . 
q 

U'W lJ'J:;:tI:;:l1C!11 'W nn .ij~fl1'J~1'W fl1'J'Vi0.:Jl'Vitl1'U0.:J'll'lJ'll''Woci1 'Wi1.:J 2-10 1IlJ1f)'Vi",,~fotlCl:;: 79.03 
q ~ q 

l~tIl11~tI 7 .6811 ~.:JaOlll'W'J:;:tI:;:I1C!11~tl1n'Wn'lJf1J :;:lmfl1'J'Vi0.:J~~tl11~tI'ltlJ'll''W(community 
I • V • • 

based tourism) l~ lJlll'W'Vif.ijnue~ !~1'lJfl1'J111'JJ'W 1~'WlJ11 'WtJ 'J:;:l'Y1ft!ntI vh1,rtf')~ ms 'Vi O.:Jl'Vi tl1'Vi 
~ 

j!hi1'1~.:Jfl11lJ~.:Jt1'W'U0.:Ji.:JII1~"'OlJ 'ff.:JfllJ lW:;:ll'JJ'Wli'J'JlJ n1'H'W~Vift'Yl1.:J l~tI'll'lJ'll''W .ij~fl1'J l~tI 
q 

'll'lJ'll''W l~ O'll'lJ'll''WlW :;:'ll'lJ'll''W lJ'lJ'Yl'U1'Yllll'Wl ~1'U0.:J lJiY'Yl1l1 'W f)1J.ij~ ms ~ll Cll~ 0 1 ,rtf')~fl1'J i1 tI'W fll rl 
q q q cu cu 

~lJ1!t10'W ('W'il'W1 "" 1'Wft~ , 2546: 28- 32) 1~tlii'J1t1C1:;:!~tI~~1)J~1'J1.:J21Pi0! tJif 

N = 62 

"" i1lJfI1f1: fI1f1f)C!1.:J
-u 24 38 .70 

14 22.58 

13 20.96 

'" "" "" fI1f1~:;: 1'W 00f1l11tI.:J l'H'W 0 11 17.74 

'Yl1'WtI1f1J'Vi0.:Jl~tl11'W'll'lJ'll''W 
q 

li'J 'JlJ'll'l~ : un 10 16.13 

8 12.90 
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22.58 

hw-)'w ('Jj'lJ 'lfW ). 
fhnJiWltJll))lJ i~;i~ : 'Jj'tJ'Jj'l~ 14 

ftmHWltJll))lJ i~;i~ : If)lJ~) l1~tlm)lJ ~m~ 24 38.71 

lU)ltlHHl1tJ 1J)~i~i'l'l~~{ 5 8.06 

)~tJ~nm1tJ 01) ~~01)~ltJf)l)'vitJ.:jt~tJ')'UtJ.:j'Jj'lJ'Jj'tJ. 
2 - 10 iJ 49 79.03 

11 - 19 1J 11 17.74 

20 - 28 1J 2 3.23 

11=7.68 a = 5.0 1 Range = 2-28 

~ d9Jo q~ 0 OJ d' ~ 0 z'1 d 'JJ 
~tJ'Yl rltJ l'Jj'lJ'Jj'tJ ! l'l f111lJ ~1f1 UJ U1:'l~ m tJ 11 t1JtJ fI11lJ 'lilt lJ tJ 'Yl'Jj'lJ 'Jj'tJ'Yll.:j ~ ltJ f)1)

'U Q, U q 

'VitJ.:jt~tJ1f11)ij 1~tJt~ tJ.:jmlJeltJ ~U~1f111lJ~lflUJmf)~~~~tJ t~tJ 'Yll.:j'VitJ.:jt~tJ1 1 tJ'Jj'lJ'Jj'tJ 1'11tJ 
u • • 

t~tJ 'Yll.:j@tJfl11lJl'lmtJltJ'1!lJ'lftJ )tJ.:j1:'l.:jml~ttri tfl ~ tJ.:jl'lmtJ t'lftJ tfl ~tJ.:jl'lm uu tJf)'Yll.:j 'r:Yty~ f)lJ W 
'UtJ.:jtm ri.:j'VitJ.:jt~tJ1 m11'~tJlJ1:'l 1J)~'Jj'l'r:YlJ'WtJlr~ltJ 01) 'Vi tJ.:jt~tniJf)@tJfl11lJl'lmtJ 1'11mj'fIfi t'Ylf'Hl 

~ ~ . 
l1tJ.:j~tJ uHtJ'Wu/lui1 UHtJ1JltJ@tJflJllJl'lmtJ l'l~tJ 1JltJtJTIU1tJ~tJlJmtl'lri.:j'VitJ.:jt~tJ1i'l'tJVU~01) 

~ ~ 

iJf)'VitJ.:jt~tJ1 vh111nrucn'Jj'lJ'Jj'tJ ~iJ'tJUtJ~\Jl~ltJ01)'VitJ.:jt~tJ11tJ'Jj'lJ'Jj'tJ l~mii'l'tJ1Jmw l'lftJ {ytJ 
q, 'U q, 'U 

ea ea cv d'.& do d. Q.J ~ 
1~'Yli'l'tJ 9f.:jmltJ1:'I~ttJtJ~ ~llJ~l)l.:j 3 ~.:jtJ 
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. . , 
.cJ ~ QQ 0 a..

f1:::11'U 'Ul11 ~tJ "HJYlllfl'Jl11'(l'lf1 ty 

11j fl'll'll'll''U ~111l'Ull~::;191' fl'lfll':i. 
1 'lJcJJ 1 ,d
1111~'U 'U'll'1l'll''Ulll0Yl'(l'~. . 

ill 'j ~fl fI 'JUJ't'ilJUJ'iJ 'j::;urn1;ru fI fI ~ 
~ 

~ v v ",I Q.I Q.I tI<j) l.d 
1. H !l1~flll~ lJ':i::;'ll'l'(l'll'W'U1i~l'Ufll':iYlfl'lIYltJ'J 6.50 

OJ OJ 

(lI ~ ~ cv cI'j) ~ 
2. 'Un'(l'flfl'JUJl1 :IJltJ 11':i flllflfll.Ylf1'OYlfl'lI:l'U 6.19 

3. fll':i'(l'l1l191 / fll':ill'(l'~'1 1.84 

ill'j~fl fl 'JllJ't'imtl'iJ'j::;urn1lJ1;rUflfl~ 
~ 

7.19 

6.56 
CV QI cI I I .ci 
'(l'ty~Ofju! ~fl'llll1 ~'1Ylfl'lIYltJ'J "1 ~"1 

3 . llH'UVlU/ 1ui''J 5.73 

4. llH'U'lhtJ~flml:IJl1:1JltJ l1jfl ihm)1l'U1tJ,jfl:IJ~lll1ri'l 5.52 
OJ� 

, cJ� 

Ylfl'lIYltJ'J� 

cI Q cv I .d.� 
5. f1''UtJU':ifll':i'UOYlfl'lIYltJ'J 4.77OJ 

3.47 

7. rijjml'U::;l'J 1\91ru ms 'Vlfl'll~tJ'J1 'U'll':IJ'll''U 2.87
OJ • 

8. l'(l'l'I'Vlf1''UiJmw li'U ~fll~hlf1"lr 
OJ 1.91 

9. niJl9f~ (web site) lL'U::;l'Jlnl':i'vifl'll~tJ'J1'U'll'1l'll''U 1.00. 
"" 'lJ

10. 'UYl':i':if1'fll':inm'llL'il'l 0.44 

11. liJml91fl{ 0.29� 
9J ,.d�

12. 'il~'(l'U~ ru ms Ylfl'll YltJ'J~fl'l'll':IJ'll''U 0.16. . 
13. lLH'UiJih 0.15 

14. ilYl':i':if1'ou1'Uj:IJ 0.13 

"" 'lJ15. 'UYl':i':if1'fll':inm'llL'il'l 0.13 
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ffm'W.f)l'Yl 'tJ tl ~ fll ':i ii ff';l'W i1lJ 'tJ tl ~ 'nJ 'If'W -ntl ~ ~ 'W 'l 'W fll ':i') ~ Yl111.h IIfl ':i u ~ tl. 
1'l11lJl1lJ1fJ ~~ Hl,)fJ 1~n111 'W~ "flfjW~'tJtl~ rns iibY1'W i1lJ 'l 'W rns ')~Yl1 hh lim lJ~tll'l11lJl1lJ1fJ'l 'W.. 
3 "flfjW~ 1~lln tl~f1m~'W~ll'U'Wfll':i 1~fJ'lflJ'lf'W-ntl~~'WhjiibY1'Wi1lJ iibY1'W':hWl'IJl1U1fJ~1'W. . ~ 

111tltl~f1m~'W II (l~'ltlJ'lf'W ~lt'U'W fll':i ttl ~l1~l1lJ~ ~(l rm f1flfJl'Yl'IJi1 'Vjfl'ltlJ'lf'W 1~~lt'U'W mr ')~Yl1 

hhllmlJ~tll'l11lJl1lJ1fJ1~fJiibYTid1lJtl'IJl1U1fJ~1'W111tltl~f1m~'W'l~1'W1'W 62 'l1lJ'lf'W 111tl ~tlfJ(l~ 
•• v , 

100 m"~ ~ 'l'l1'!'11 'W i1 I liii "flfjU!~Yltl~f1m ~'W t~ 1m~lt'U'W msItl ~11~l1lJ ~ 1 ~ fJ'lflJ'lf'W -ntl ~(l'W I li ii . 
I V 'j,I V I 

bY1'W ~1lJ l!(l~ lliii'lflJ'lf'W 'l~Yl i~~ll'U'W msltl~l1'll1lJ~ 11~-U U1'IJ~iiff1111 1'l1J1'IJ1fl rrn<ij~~tlflm~. .� 
tYitl'l~'l W!l1 ci~'Vitl'll~fJ1'lflJ'lf'W t:T'W fit!! 1J'W fl '11m':i lJl1 cl~ 'l 'W rm 'IJ1ms ~ ~ii1'W 1fJI'l11lJ ff~~ 1fl 'll1'1ln . 
HlJ1lVtl'W U(l~'IJl~fl'IJm ':ilJ~111Jmi'tl~ 'l~1'l11lJ~ 1'l11lJff11J1':itl l1flfj~ 1'l11lJ'ii1'W 1UJIQ 'Yl1~'Vll~ 'l 'W 
.. .. u 

~ ~ 

rm ~lt'U'W msiI~U'W ~~~tl~ iil1 U1fJ~1'W 111tltl~f1m 11~fllfJ 'lurnnutl fl'lflJ'lf'W 1~11J1~ 1lJ~ 1t'U'W rm. 
~ ~ 

~1fJ ':i 1lJl1~ 1'W iJ 'IJ ~ u'Wii tl~ f1fl':i111 tll1 U1fJ~ l'Wl1~flll'l1'i II(l~ ltlfl'lf'W1911 'l1l1'1'l11lJ bl11'1t1J191 tl fll ':i 
. ~ 

VlWl'W 1~1'W ms <ij~Yl111h lim lJ~tlI'l11lJl1lJ1fJlJ1fl~'W~~t~11J1~11'U'Wfll':ibY ~tff1lJVlWl'W 1fl 'IJ m ru 
v ,v

'JJ .t::'.t9 'JJ Q.I 'JJ ~ & '7 'JJ I d
I 

& & I 

~ 1'W'W 111 fl'IJ 'lflJ 'If'W 'VI tl~ tl 'W mnuu I~ fJl\l 'Yl1~ 'lflJ'lf'W m'W fll':i 'VI tl'll 'VI fJ1 ~(l fllHl'flfj 1 'IJ ~ 'Yl'IJ 11. . 
'Vjfl'l1lJ'lf'W i~~ 11'U'W fll':i')~Yl1 IilsllmlJ~tll'l11lJl1lJ1fJ 1~fJiibY1'WhlJtl'IJl1U 1fJ~1'W111 tltl~f1m ~'W "1 

el'W I ~ll n 11 U1 fJ~ 1'W flll'l l'i tl~ f1rn 'IJ111U bY1'W -ntl~ ~'W ffmu'W rrn f1flfj 1 NGO 1l(l~'IJ 11J'VI111{ 

111nmnnsfl 'IJ 1 ~ fJii bY 1'W ~ 1lJ tl'IJtl~ f1fll )1J1111':ibY1'W ~ 1'IJ(l (tl'IJI'l.) ~ 1'W 1'W mfl~ ff~ fitl ~ tl fJ (l ~. .� 
• , I I • v 

62.90 !'Utl~'IJ 1m1J'W tl'lflfll':i'IJ1111':i bY1'W -ntl'l(l'WYl'IJ1111H1'W 1 ~ u~thYitl ~'l 'W 'l1lJ'lf'W -ntl~ (l'W U'W 'IJ 1fl 

mlms flflfj 1iffftl ~ I'l ~ tl ~ tl'IJ ~(l rns -ffW)lfj illH111 'lflJ'lf'W 'VI H fll s 'Vi tl'll ~ fJ 1~ ~ bY1'W 111wiTflii 
.. • u 

o I ~ 9 'JJ ~ ~ (V ~ & 'jJo Q.I 'JJ 
1'l11111 'W ~'VI1~ fll':i llJ tl~ I'W 'VI tl~tl'W II(l~l 'lftllJ lfJ'l fl'lJ1.h ~1.fl'VI'tJtl ~fftl flm 'l9l''l ~'W 1'lflJ'If'W lJ fl 'IJ~ 111.. . 
1'l11lJ bl1I'1UJ 191 tl flU VlWl'W 1ff1li U W1Jl.fll'l~1'W tl 'W'W 11'W 'VI1~ 111t!! ~'W 'VI1~'Vitl~ I~ fJ1.fl1fJ 1'W 'lflJ'lf'Wu.. . 
lJ1flfli1~tl~1'W ~'W "1 bY1'W l1U 1~~1'Wflll'l 1'i~ii'IJ'VI'lJ1'V11 'Wfll':il~lm~lt'U'W fll':i ')~Yl1~tl~1'W fll':i 

, v •t 

'Vi tl~l YlfJ 1U'Wfi tl fll':i 'Vitl'llYlfJ11111 ~1J':i ~!'VI fl'1'VI fJ ~ 1'W 1'W ~tl fJ~~ 27.42 fitli111J'Wtl'lf1m Yliifll':i fl 'IJ 

3J ci 3J .1 '" '" <I • ci '1.1 \') I 3J ,ci
11'W 1'V1~1'W fll':i I'lm~ fll':i u ':i ~'lf1fflJ'Yl'W li 'Vll~ fll':i 'VItl'll'VI fJ11'W u':i ~ 1'VIfl' I 'VI fJtlfJll(l1 'lflJ'lf'W 'VI tl~l 'VI fJ1.. . 
bY1'W 111 t1J~ ~ 1~iil tlfllffl~l I 1JiibY1'W ~1lJlJ1flfli111U1fJ~1'W ~'W "1 i1~':i1fJ(l~IVfJ~1l ff~~ 1'W 1'l1':i1~ 4 

I91tl I 1J-u 
~ 
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~l'Ul'U 

62 
.c:t, , Q.I I Q.I 

f11111'ffl'U 1l11f)'lJ'l1'UIt'J-:l1'U mm ~ : 

l:Jij f1111hh'U 'il11 tlUt! tJlt'J-:I 1'UJ11f1 ~~ 10 

f111'Vitl-:ll~t'Jl!l'l1 nJn:I'Ylf1lyW (nnn.) 17 

6 

6 

'Q.I :v 
>I 

0 

'l1'U It'J1I~f111191 'U'U1 

mmi-:I l'ff111f111 lf111 191 1 5 

mlJ'l.h::::m 2 

2 

'ff1'Ii 11 ru'ff'll• 
rI Q.I .J.c:ioQ ~ 'd I ~~ 

tl-:l f1 f11TY'lWJ 'U1'Y'l'U 'Yl 'Y'l!f1'lll'Y'ltlf111 'Yl tl-:l l'Yl t'Jltl t'J1-:1 t'J-:I t'J'U 

mllft[1'l.hm 3 

mllTIWJ'U1'l111'l1'U 5• 
~]'lJ1[1 '1~'l11'U 

{h'l!f1-:J1'UTIWJ'U 1if-:lf111 

0' 
n 'U1f111f111lf1111911U[1::::'ff'l1 m ru ('Iif)'ff.) 

do I I Q.I rI ~ I :v ~ 

f11111'ffl'U 1l11f)'lJ tl-:lflm'lJ1 'l111'ffl'U'Yl tl-:ltl'U : 

'1:Jij f111 ij ffl'U 'il11 tl'lJtl-:lf1m u 1 'l111ffl'U YItl-:l ~ 'U 12 
rI o<:::l I 0 

tl-:lf1 f111 u 1 '1111 'ffl'U 19I1'lJ [1 (nu 191.) 39 
rI o<:::l I Q.I Q.I 

tl-:lf1 f111 u 1 '1111 'ffl'U 11-:1 'l1l~ (au 11.) 3 

t'Ylfl''lJ1[1 6 

2 

N =62 

100 

16.13 

27.42 

9.68 

9.68 

1.61 

8.06 

3.23 

3.23 

1.61 

1.61 

4.84 

8.06 

1.61 

1.61 

1.61 

19.35 

62.90 

4.84 

9.68 

3.23 
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Q I , ~ tI 

fil1'JJ'ffl'U11'JJfi'l.Hl~f1fi 'm)fi'lfU (NGO) : 

'~ijfil1ihh'U 11'JJtl'IJtl~f1m ltlfi'lf'U (NGO) 52 83.87 

fil1ijril'U11'JJtl'IJtl~f1mltlfi'lf'U (NGO) '~lltl 

'fffl11J'Ufi11vitl~I~(n i~w'lf'JJ'lf'U 3 4.84. 
~~ 'JJ tit! '" <I'"(V 

'JJ~'U 'Ii f1'JJfl 1 tl~ 'ff~1 11l~::'Yi'U 'Ii 'Yi'lf 1.61 
OJ • • 

'JJ~iJ~ ffi lvlfJ 1.61 
OJ 

1qj~iJ~'l!'JJ'lf'U''Vl 1.61 

'ff'JJlfl'JJ'lfll '" ~'U 1.61 

fitl~'Vl'Ui¥\9l')ih Inn (WWF) 3 4.84. 
£:1 1 I Q,I (V ..:!2 ~ "<jJ ~ 

ms 'JJ'ffl'U1 l'JJfi'IJ'fffl1'IJ'U ms fl'fii:Jl111 tltl~f1fiHll'Ul'lflfi11 : 

'~ij fil1 ij ril'U 'i 1'JJtl'IJ 'fffl11J'U rn1fffil:J 1"1 49 79.00 

C> '" <I
'JJ11l1'VltllmJ'Ii11 'JJfl'1'ff~1 1.61 

'JJ11l1'Vltll~tI'Yi1::'U m 1.61 

'JJ11l1'Vltll~tJll~i ~ 1.61 

1.61 

1.61 

'JJ1111'Vl tIl~tll'h {fl rnYi{'U 1.61 

fflUfi~l'U 'ffU'IJ'ff'4'Ufil11,)tI 5 8.10 
<I C> """" 

fl''U tI'JJ'Ul:J orntil 'ff1'U'Ii 1 
OJ • 1.61 

h~l~ tI'U~tltj'l 'U'lf'JJ'lf'U 
OJ • 1.61 

d I 'Q,I ~ .e. Q.I 0 d 
rm 'JJ'ffl'U1 l'JJfi'IJfIlfl~ 1f1~ltlfi'lf'U : usunuunm 

'~ijfi11ijril'U 1 1'JJtl'IJfIlfl 'Ii 1 n~ltlfi'lf'U : 'IJ~1J'Vlijll~tl l 48 77.42• 
14 22.58 
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. "" 
I. 'lS1J'lS'UiJhh uris 1JiYt)fl111J11lJ1V 1 ~m'hn~ 'lS1J'lS'UY1'l 62 liM'll!'U 'VnJ':hiJ 

~'fl'lStJ~~l'l "1 i~Vl'Q~Vlltl'l 6 'lStJ~ llf1::; 'l!1J'lS'U~iJf)l'jloM'~'fllJ1tl~~~ti'fl 'l!1J'lSmn1J'l!tlllm~ 100 

1J ~.b1''Vl'jHl!'U~ ~1'U1'U 13 'lStJ~ ~'ld 'W'Ull 'lS1J'lS'U~iJf)l'jloM'vi1tlm'lt1:l'U~m.h::;tfl'Vl~1'l"1. . . 
lJ1tltlll~1'U1W'Q ~V 'I1~'fl~'l1l~ 7 'lStJ~~'U hn~Vb1'11mtH~ V'l1l11J1l1'jl'l'lS1J'lS'U~iJ~1'U1'Utl1'j 10M'• 

, , 'JI <JI 
~~, .c:I (v Q.lQ.I~ 

b1''fl'lS'U~1l1'l"1lJ1tl'Vl~~1l11J'fl'U~'U 'Vl'lb1''U 25 'l!1J'lS'U 

2. f)l'j~'flml1Jl1lJ1V~m nunauu'11 ri'l'Vi'fl'lt~V1U~ f1::;th eurn'l~Wl• 

. " 
2.2 tmri'l'Vi'fl'll'ViV1'V11'lli'j'j1J'lS1~'Wl 'Vl::;W ime 

2.3 tmri'l'Vi'fl'lt~V1'V11'l'l.h d'~fllb1'll{ i 'U'jltu11lGb1't11'UUf1::;fllb1''U 1. 
2.4 tm ri'l 'Vi'fl 'l t~ V1'Vll'l1\9JJ 'U n 'j 'j 1J 10 ~ 11l 'lS1J. 'lS'U ~ i ~ ~ t~ 'U ~ l'U 'lS1~~ 'U ti. 

'lS'U'lS1~ 'lS'Ut~l~l'l "1 

2.5 tmri'l'Yi'fl'lt~V1'V11'l1\9JJ'U li 'j 'j 1J 10~11l'lS1J'lS'U ~ i~~t~'U~l'U rrnihennu• 
m~'W ttl'l:lmf)'j'j1J 'l1llGf)'j'j1J llm~ 

i~VH1~Vtlll1'U~ 1'l1''CY~ri1'U'lS1J'lS'Ul!~m:'I.h ::; tfl'VliJ~1'U1'U!'Vil G1I O'U 
OJ • 

3. tl1 'j iJ tid 'U -;) 1 1J 'U 'fl 'l 'lS1J 'lS'U li' 'fl 'l ~ 'U l'U tl1 'j ~~ l11 hh Um 1J ~ 'fl fl 1 l1J 111J 1V. 
~'l'W'Ull~ 'flVf1::; 100 'lS1J'lS'UiJ ri1'U-;) 11JO'U'I1t11V'l1'U'I1~ 'fl'fl'lf1f)'j~'U ''Uf)l'j~lttJ'Uf)l'j~~l11 Iilsurnu. 

, 'J/ " r 

ff'flfl111J 'I1lJ1VY1'l if'U ~lU'U tl'fl 'lf1m '11 ~ 'fl'l1 t11V'l1'Ul1t.u'1lJ1 -;) 11JO'U'l!1J'lS'U I~U ri 11t11V'l1'U fllfl i'] 

d' ~ I v ~ Q.I.4 ~Q.I Q.I d' .d ..:::), 

'fl'lflf)'j us 'I11'j b1'1'U'Vl 'fl'lG'U b1't11'U'U rm fltl'l:l1 NGO t!f1::;'U'j 'l:l'Vl'Vl 1'j11'j 'flfl1flli'j tl~. 
v " "'JI 

Y1'lU I ums tn'U.u''fl1Jf1fl1flb1''Ul1J~'U~tl hll!'U H1~V l~tlll1'U ~'lS1J'lS'Ut il111 lJ1VI 'U 
OJ OJ' 

ms fttl'l:l1'U'Vlt~V'U 'I.h ::;f1''Uf)l'jillrrn ~~l111thuns1J~tlml1J 'I1lJ1V~'lS1J'lS'U 1~~ lttJ'U rns hlutl'l•" .
l!'U~1'U1'U 15 'lS1J'lS'U 1~VH1~Vl11f)l'jf1~t~tltl'lltl 25 'lS1J'lS'U'Vit'li'l!tltucn 1l'j'l1l11J'1.h::;t~'Uf)l'j1~V 

• OJ • 

• " • I , 

lJ1tl'Vib1'~ Y1'l~1'U ~1'U 1'U'lStJ ~'Utl'l fftl ih ::;tfl'Vl'U tl'l'Vl i''WVlf)'j 'Vi tl'lt'ViV1 I 'U 'lS1J'lS'U I 'U r.1~ ri1'U 'Vi t'Vi 10'U. . 
, " " y 

l!f1::;f)l'jiJri1'U-;)11JO'Utl'lf1f)'jU'U l~Vb1'~'I.ll!tl'lY1'lif'U 15 'll1J'lS'U ~'lU 

mi1J~ I 1l'l1ri'l'Vitl'lt~V1'V11'lli'j'j1J'lS1~'Vll'l'Utl l~uri tlri1J'Vitl'lt~V1t~'ltl'Ui'ml. .. 
Dl'UmJ f11'1.l tl'l ~'l111m91V.:J 111lJ 'lS1J'lS'U fl'UVtl1'j 'Vitl 'It ~ V1t ~.:J 'fl'U i'mlUlJ tlf11.:J '11 f1 1.:J ~'l111~ 

• OJ • 

t~V.:J I l1lJ Uf1::;tl~ 1J'l!1J'lS'Ufl'U i'mlih~l'Uf1l1'Utl.:JlllJ'Ul ~.:J111~t'W'lS'j \p ill 
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. . " 
nri:uYi 2 ll'Hri~'VitJ~IYitl1'Y11~1i'J'J:U'l5l~'Ul 'YI~I'tl 1f11~ !~llf) l'ff1'Hfi~'l5:U'l5'U• 

'Vi tJ~l~ tl1l~~ tJ'U f mrfI 'l tJ~ 1fI au :ij~'H lfltl':u'YI'J tl'~m l:U 'l5m :u'VitJ ~l~ tl11~ ~tJ'U f mfl f11~ til 1.wtJtI. . .� 
Q..I Q.I Q.I ~ QI QJ .<:::i 

~~'H1f1'V'l~~11l'l~'l5:U'l5'U'lJl'Ulf11~n'tlN ~~'H1f1m~1J. 
nri:u~ 3 1m ri~'Vi tJ~l~tl1'Y1 Nth ~ l~ fYl tl'f1 { l1J'J lWl~tl nmuu 'tl~fYl'ff'U 1 !~ll n· . 

nri:u~ 4 Ill'! ri~'Vi tJ~l~ tl1'Y1 Nl\"JJ'U 1i'J 'J:U 1~~1~ 'l5:U'l5'U~ 1f1f1l~'U ~ HJ'l5'U 'l5l~· . 
'l5'Ulrh !~lln vHhi1Wcv1'l5:U'l5'UU1'U:UtJUJ 'lJl~m~~ m~I'YI'V'l"l 'l5:U'l5'Ul'!~Ul'Ufl1J'1 'l5m:u1'Y1- tl1'U 

q u q q cu cu 

. " ll'fffl~ 'Jltl'l~lUtlflf11'JflflltltJn 25 'l5:U'l5'U ~1f)H'tltll'J1'il1~~1:U~1'Jl~ 5 ~tJ 1tJii 
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~ltJ1tJ~'B  th  ~li1'V1'U'B~  1'lJ'lftJlJ d1tJ 'i1lJ tl'IJ'B~ r1'm ~tJ 1tJ ms ~~'I'i  lfll'i ~'B  fIdllJlflJ1V 
.,; jI ~  .:9QI

,hfY'IJ 'i lV'lHJ1'lJ'lftJ ('lfiJ~) 'VI~"'~Vlm ~j 'VI'B~GtJ NGO ffGl'IJtJf11'ili'mn l'Bfl'lftJ 

vi'B~lViv1  /~ltJ::i'lflf11'i  

I jI jI o<:::t. tI e:t. d ,/ ,/
16 lflJ'lJltJ'lfl~ff'itJm 'iJ. ff'itJm 8 5" . . 

,/ ,/
17 1'lJ'b'tJvi'B~1~v119i~iJnli',j'ltJ hJ~ 'iJ .1'liV~ 1mJ 8 5 

jI e:t. cv ~ ,/ ,/ ,/
18 1'lJ'b'tJ'IJ1tJlf11 ~'Yl'YlmJ  'iJ .1'lJ'Yl'i 8 2 

,/ ,/ ,/
19 'b'lJ'ilJvi'B~1~v119i~iJnli'lh~tJJ1'Yl~  Ul~ 'iJ .1'lJ'Yl'i 8� 

,/ ,/�
20 1'lJ'b'tJ1I')JtJ 1i'i'ilJ~i'VIV,j'ltJ lf1flln~ 'iJ. fllWiftJi 8 4� 

,/ ,/ ,/�
21 ,j'ltJ1J1m l~lJffl\9lVfl~lJ'Bt.j~mr~tJJl1;!Cl 'iJ. u fI'i'il'b'~lJl 8� 

•� ,/ ,/22 \9l Cllll'Ulfi ClB.:J cl~lJ~VlJ fl~ ~1'Vl'Yl"l 7 5 
,/ ,/ ,/

23 ,j'ltJGdlV 'iJ.l'liV~1lflJ  7 5 
tI I -=:i ol:::t. ~ d'j) Q,I ,/ ,/24 fj'tJV'VI 'B~1 'VI V11fllJ \9l'i 1'b'~ 'Bt.j 'i nuuru 'IJ 1~'Yl Cl'IJ 'iJ. fflJm ff~ fI'i llJ 7 5 

,/ ,/
25 'b'mlJvi'B~lVilnl9i~lfllJ\9l'i l  f11 ~  V 'B  'iJ.ff~'IJ  Cl1 7 5 

'l1mm'l1\9l. ~1~1J~ 1- 15 ;iv 'ljlJ'lftJ~~l~tJ  l~~~I~Vml1J1JI~l~~-:l  IctV-:l ~ln ihrmtJf11~~ltJ tl11~mrJ1lJ'l1mtJ '1 tJI111~-:lYiV-:lI~tJ11~tJtl11~riltJ'illJ'UV-:l 

I iJ iJ , 

'lflJ'lftJ..1V-:l fltJ \9l1-:l\9l1lJ ltlWcn'ltJ tl111 ~tJrJ l'-:l i'J mnll b1'~. . 

...... 
w 
VI 
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'i' t ~ r 
V d l) Q a V GI ~ d V VI) 
'U'U~f)'U't1 3 fHlfll':iYl1&'U'Ufll''Ufl'U'Uf)\!il !'U'W'U't1 (on - site survey) fl'Ufj'U1,,!1l'lf'U 

~!i'J'U UrruU11'Um':i~Y1 ms 'tif),:u~ [11 'lfll'lf'U~1'Um':i~f) fl1111't'lll 1[1 
q 

~Q '" II] ~ • Q d ~ ') 'I ~ '" 0' <9
~11HJ ~~~l!'U'Ufll ~Hfl'lJ'lJU\!rl t~V 'If fll ·HnJ.fllElru!1'lJ'lJ!'iJl ~rlfl (in - depth 

interview) ~lN9fty'Yl'l!ln'U (face to face) l1'lJ'lJil1J.fll'l:JWlll~flU'lJ~lVf1lflllJltl~ eJ1fl 1ctl~~m1J 
I 'jI.)I 

lh~1~'U\Pllm11.uumrfl(key topic) l~u'l'l1~l1l'lt1J'If'U'l'U~'UViffflEll;1~ 15 mi~ 1~Yi'iJllrul11{l'~~ 

Q d • • '" olt 11]" III] ~'l ' " I d '" '" ~ '" 
f11l1JfI~l'Yl'U fll'Yl'U~f11l1J{l'lfltyf11l1Jl'Ylm~{l'1J f11l1J1U'U ru ~~ 'U11~rl~lJ l~l~'U'YHflVl'IJU~fl'lJ 

. " 
flll ffUflll1J'Yl in v'l 'U'lf1J 'If'U fl'U l1l 11J fffll nnu'Ul 'Yl l ~ flll fll'Yl 'U~ m ~'lJl'U rm 11 rl ~I'i l'i11~. ~ 

, I 'jI"
ils ~ ff'Ylll.fll'Y'j 'I 'UflU 11~.yil11ll11 m1J ffUfl ll1J'Yl inu 1~ Vflll iJ ffl'U i11J'IJU~'lf1J'If'U l1 U~ (l 'U ;1~ tl. 
?Ii 11V1 ~Vi l nU !n'lJ.uU1Jrl 'iJ l n?Il1l'lf1J'If'U ~ 1~'U llfl'Ul1l 'I 'Ufllll1~ m s 'Vi U~ 1~ Vl'lf1J 'If'U ~l'U ms ~U 
<u cu <u q q� 

I 'jI )I )I • •� 

f11l1J'Ylmv'l'Ull'Ylci~'ViU~lVivl ~l'Ul'U;1~ff'U 40 f1'U'l'U~'UVi1ihl1mv 15 11'11~ 1~m1{l'~~llV;U 1'U 

nm'l'Ufll lil1J.fll'l:JW11rl ~llVrl~!OV~~'U C"J 'l'U.fllflN'U lfl fI -ffl'Yli'1JNrlflllffflEll ~ll1'Umifu'Yll 

uum~'U 3 ffllJ flU 
I I 'jI • 

-ffl'UVi 1 .uU1Jrl;11 11l'IJU~~'UViffflEll 
~ 

-ffl'U~ 2 f11l1J~~1~'U1~Vln1J m~'lJl'Ufllmnl1~Vil11ll11mlJ~UfllllJ'YlmV 

('Yl1 U siluuuflll ~Uml1J'Ylinn)'I 'U!!'I1 ci~'Yi U~!~ v11~ Vflll iJ -ffl'Ui 11J'lJU~ 'lf1J'If'U l1U~ fi 'U 
~ . . " . 

ffl'UVi 3 I'il'i11~lll~ff'Yl1l.f)l'Y'jfll ll1~Vil11l l11m1JffUflll1J'Yl1JlV'l'Ull'Ylci~ 

'Vi U~l~ v11~VfllliJ-ffl'U i 1 1J'IJ U~'lf1J'If'Ul1U~ fi'U. 

)I 'jI ., • 

flll fffl 'l:J l fI i'~ tl 1 ~fffl'l:J l 'lJ'Yl1~ V'U In Vl n'lJ flll ffUflll1J 'Yl inVVifll U1JflrllJ U'Yl ri ~. 
'ViU~1~V1UlPirl~lll~1.f)'Yl~~?Iil1Vfll'Yl'U~il' 51ll~1.f)'Yllll~1.f)'Ylrl~ 3 'lf1J'If'U ll1J~l'Ul'U1l'Ylri~. 

. " " 
~ 

'Viu~lViVl'lf1J'If'U;1~ff'U 15 11'11~ i~l1fi. 
nci1J~ 1 1111 ci~ 'Vi U~l ~Vl 'Yll~ 'Iil l lJ 'lf l~ 'Yl l ~ 1Jf) i ~11fl ncilJ'Vi U~ 1~ Vll9f~ U'Ui'mr. .. 

1!l'U11lifllll U~ 11~111~1'i1V~ 'll1li 'lf1J'If'U ff'UVflll 'Yiu~ l~Vll9f~U'Ui'mruli flm~l1 rll~ 11~111~. .~ 

1'i1v~111li !lrl~flci1J'lf1J'If'UfI'Ui'mrih\9ll'lJrll1'UU~l1li'Ul 11~111~1'Y'j'lfliJlW i~ 3 'lf1J'If'U mj'l'U
q q cu q cu 

'jJ " I 'jI • 

.fllfll'Yl-UU11rl ~l~'U~'UViViiJffl'UlnVl.um n'lJ~'UViu~ i'mr (protected area) !'If'U u~'l 'U1'IJ~~'Yl Vl'U 
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m1-:1'lf1~ lnJ 'W,)~tlll ~UJ1 ~-:ll~UlfU~'Vl1-:1lilHJ'lf1~~tl~:mY:}J'U lcl' ij~ -:I~ -:I~~ 'l 'il'Vl1-:1lilllJ'lf1~ 
• 'U 'U 

V V • 

ltlUlHltl Yl-:lt{lu.w'lf'WllU!ihl~ff~lihU1U1'lfiJ~ U1~tlllm:yhYlfftf'Vl1-:1lilllJ'lf1~Vi-:l~-:l1lJl~v 
• v , 

1111-U1U!llltll1Jtl-:l 'il~ ijl'tl~~~~ tllnVl,rtl-:l n'U.wu Vi tl'VlV1U!ll1-:1'lf1~!l ~~tlU !l"~tl'VlV1U!ll1-:1'lf1~1l1l 
'U • • 

~~ 1 flf 1111-U1Ulllltlm-:ll1"d-:ltlv'lulfu ~tl'Vl V1U!l11-.1'lf1~~tlV~ U 'VlUU 1'1 rfJ U1111-U1U11U tl-:lllll U1 
<u ':u q <u 

jJ I I 'JI I I t 

tlv'l u.wu Vitl'VlV1U!ll1-:1'lf1~'Vi-.111ffMl1"1-.1 lW~ ViWl-:l'U1-:1l~,)U 'l U.wU Vi'lflJ'lfWJ-:lltlU fftllUViVitlV 
'U q q q 'U 

tl1ffV'tI tl-.111lJ-:I tl~'W l Ulf1~~ m s ij~i-.1 tlv'l U I'tI~lfu ~~-.11~Vl,rtl-:l n'Ul1tJ lV-.11Ul1 ~m"lfU ifYh 'l'l1' 
• 'U 

'lflJ'lfUll"~l1tJ1V-.11U'l UlfU~ijfll1lJ ffm:rU ;nUff-.111"~1~tll1UU~-.1nU1W~nUl'lfU tlUi llJnU 
• 'U • 

eu fml fmnlfu ~ih. ms ffU'UffUU tlll'Vitl-.11~Vl. 1Wdl'ilmllJ~I~Vl,rtl-: 11111'il~ltlumsl 
, • jJ I 

t'f-:llff~ u'l 'l1'lfl~tll l ,)~tlll~lUtlll'Vitl-:llViVl 'l U'lflJ'lfU rm ijiJflfll'Vlfftl~tl-.1G U 'l U.wUVitl'VlV1U!l11-.1'lf1~. . . 
'jI I I • 

ll"~'lflJ'lfU1tl-:lff1lJ1l() 'l i'.wU Vi'lU1't1~tl'VlV1Ulll1-:1'lf1~'l U tlll 'W 1Utl'Vi tl-:llVi Ul1,r11UtVVlJ'lflJ It{ ~-.1Yh. . 
I I'jI,. 

'l 'l1'11l1 ci -.1 'Vi tl-:llViVl't1 tl-:l'lflJ'lfU ijfl 1 llJtJ 1rru 'l'iJmtl~U 1'W ll~ ij ff-:l ~-:I ~ ~ 'l 'ilVil9ftllJ 1 V-:I n'Ulll1 ci-:l 
• 'U 

'Vitl-.11~ Vl 'l U tl'Vl V1U!l11-.1'lf1~ u,, ~t{ 1U tl'Vl V1U 1111-.1'lf1~ltl-.1 f\ ff1lJ II rnl l ~'lf1 fflJ'WU ;G-.111l1ci-:l. . 
'Vi tl-.11 ~ Vl'lflJ'lfU It{I'lfUl~Vlnu ~ -.1Yh 'l 'l1'eJ~~ tlEl cl'~ ~tl 'l 'l1'~mlVtlU It{f'U fijfll1lJ tJ 1 ffU 'l'illW ~ 

• 'U 'U 

V . , 

i~I'ilU~U 11111'il~I~Ufl l1lJ 1~~I~U'Vl1-.1lilllJ'lf1~ 'Vl1-.1'UtlVi'li''Vlf'WV1mi llJnU lW~ tlll ViflU tl ~ 

n'Uihl~mh-.1t-.1vu 
, , v 

tlcilJVi 2 1Il1ci-.1'Vitl-.1lVivl'Vl1-.1linlJ'lf1~U1 'Vl~1" ime l~lln iff1l1fl'il'lflJ'lfU. . 
'Vitl-.11~V119f-.1tlUftlElfl"tl-:llfl"U ,)-.1W1~fflJ'Vllff-.1fll1lJ 'lflJ llJ'Vitl-.11~Vl19f-.1tlUftlEl. . . 
ltll~V11,rtlV ,)-.111 i~vr-.1-.11'lflJ'lfU-U1Ultll~ tlm-.1 ,)-:111 i~ m~~ l1Julfu ~~-.1ij 'il~I~Ulll1ci-.1li lllJ'lf1~. . 
'Vl1-:1'Vl~1" Ul ~ 'lf 1 'lf U Y1tl-:l~Uijfll1lJPm'WU!l"~t'flU 'll1wijm;mh ~lJ-:llJ1i'lU1U~-:lfn 111-.11111 U 

'U u 
, V , 

'Vlf'WV1m'V1l-.1'Vl~WtlV1-.1V-.1 l~v "J1lJ'lfU-U1Ufl"tl-:llmlUUU ij~~I~U~tl iJ1'lf1Vl"UVi"J1lJ'lfU'lf lVnU 
jJ , So' I 

Ylu~tl'4ftlEl tlll'Wtl'UUm~l~-:ltlm-.1'Vl~m lW~fl'ilmllJ~W'1 Vitl1ffV.wuVilinlJ'lf1~'Vl1-.1'Vl~m t'flU 

v ~ d c1' .e:dct Q.I cI Q.I

'lflJ'lfUltll~V11U tlV 11"~ltll~tlm-:lUU lUU'lflJ'lfU'VltlV'UU ltll~tlm-.1'Vl~I" 'VllJ msnul tlEl 'Vll'W V1m 
q q 'U q 

'V1l-:llilllJ'lf1~1t{1~UtlV1-.1~ !l,,~ijfl'ilmllJtlll'Vitl-.11~Ul'Vl1-:1'Vl~I"~1-:1 "11"lfU tlll~lJ1 tlllfftlEll 
v 

seu'UiJnffih'lf1VWU l llJYl-.1 iJ-:lijiG; i~ 'luu'U'U~ U'U'tItl-.1'lflJ'lfUlJ. .ffillJ 

tlcilJ~ 3 11l1ci-:l'Vitl-.11~Vl'Vl1-:1Ul~i~ff1ff~{ l'Ul1U!i~()fftllU1W~ff1ffU1 It{lln. . 
hlJ ffl~6-u1U Ul1ff1'Vl ,)-.111 i~ U m ll'lfffm 'lflJllJtlU f tlEl11l1 ci-.11 'UllU! fl~~l'U ,,'l1'1 V'tIU lllJ. . 
(1~lU liJ-:llJ~U11) ,)-.1l1i~,,'W'U~ ll"~ lBlJm~6-u1Uvi1,r1lJ ')-:ll1i~ffnhJ~ i-.1 3lfU~1~Wll1ci-.1. . 
vitl-.11~Vl~ij 'il~1~U'Vl1-.1t{lUUl ~i~ff1ff~{~tJ 1ffU 'l 'il ~tl 'lflJ'lfU-U1UUl1ff1'Vl lW~-U1U1iJ-:llJ~U 11. . 
UU l~Ulll1 ci-.1rlu'W'U l'Ul1U! i~()lJ1tllJ1vl1mV'l.h~1f)'Vlr:1-.1l1lJn'U1m-:lm~~tllJUEl6ffiJv 1 'Ul1U! 'lu 

• 'U • 

~flntlU1_hd'~ff1ff~{'l U 'lfl-:1l ~1111-:l 3,000-2,500 lIm!l ell ~-:I fftl-:l'lflJ'lfU if~-:lij 'il ~ I~U 'Vl 1-:1. . 

v 
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'Vl i'VHJ1f)'j f11) 'Vi fJ.:lI~tJ1~ihl m:l W~ Iln'll~ I~'U lfJfl{]'flElwm vn~~1~ 1 ~ ~I~ 'U d1'U -u1'U'Vi 1~ 111 
., . . 

~.:ll1i~iY .:llilJ~ U'U i'lf)':i11~'U'lf1l'lf'UYiijd1'UlntJ1~fJ.:lnlJlh ~i~i1'lbY\91{i 'UtJmJfJ.:lftfl1J1.:l)~~'U mjtJ
q q q ., 

rn .:li1'~ fJtJlW1 1l~fJci1.:l1) ~\91111fl{]'m'l1J11 'lf1l'lf'U lUllln!'U ~~I~'Ui 'U1l1'U'lh~i~i1'lbY\91Hh'Vi1 i~tYfl 
q q q q 

• I 'j/ , I 

eJ\91 {]'flElWYillbY~.:l nurnn i ~Ufl'VifJ.:lI'YitJ Tffll ~bYU'U iYfJ().:l 01) I~ 'U'lf1l'lf'U YiijfJl;'Y'l 1U;1\91\9111111{]'fl 
q 

'lJfJ.:lli1') El i il ~'Y'lfJl.yjtJ.:l ij01)) 111fl~1I01Hl11~1~1I 01) 'U1~llH'U 1lJ) 1W 01) vl1H~\91 f)WenbY1J'U 1'Y'l) 

"l€1"l 1I1flfl11fl111~'U 1111 ri.:l'lfll'lf'U mnh ~ i~ i1'1 bY\91 fl~ tJ1nlJ ftfl1J1.:l) ~ ~'U 
q 

flrill~ 4 1m ri.:l'ViU.:ll~tJ1'Vl1.:li~'U li)) 11 1U;1\91'lf1l'lf'U~ 1~~1~'U1l1'U'lf'U'lf1~'lf'U I~,h 
q q 

IIl110 ViVilif)Wen'lf1l'lf'U-u1'UlIfJUJ lJNm~~ flHl'Vl'Y'l"l 'lfll'lf'U'lfl1~'U~fJmIUbY€1fJ.:l ~.:ll1i~l;tJ.:l)ltJ 
q u q q ., . 

1l€1~'l,f1l'lf'U11~-U1'U~lh 'lfm1l1'Vl- tJ1'U)1'lf'tJ~ ~.:ll1i~)l'lf'tJ~ vl.:l 3 'l,f1l'lf'UijeJ\91{]'flElrnYi1~~1~'Ui'U 

1l1'Uf11) iYlJ'Vl fJ~ ll€1~iJHI.:ll Ufl{]'flElwi 'U III m.h~ I'Y'lW -)~'U li)) 11 1U;1\91 'l 'Uuuun 'UlJ'IJfJ.:l 

us)'Y'llJ)El~l ~'U'lf'U'lf1~ 111fJ'lf'UlH1'IJU.:l\91'UlfJ.:l 1l€1~bY1111HI ~fJfl111111111tJ().:l tl\91{]'flElW'lJfJ.:l\91'U i ~N 
qq ~ 

1I11VfJ'U lll~lI~bYl~'U UciN~ll €1~tJ1bY'U 'l~ 1'lf'U~ViVili nUl en'lf1l'lf'U-u1'U lIUUJ 1J1.:lm ~~ 1~'U'lf1l'lf'U 
q u q 

'lf1111 fJUJ~ fJci1l1~ft ulIIl1mij fJ.:l i l1wi'UI'IJ\91lJ 1.:l 'IJ'U IYi tJ'U m.:ll 'Vl'Y'l"l II~ V.:l fI.:l ij i~ 'U li)) 111 ~'U 'IJ fJ.:l 
u ~ u q q 

\91'U lfJ.:ll U11 ~~l ~ u.f fJ.:l 'IJ U.:lfl1El1 Iflf fJ.:lll~.:l me II€1~ nn tJ11U;i\91'IJfJ.:l \91 'UlfJ.:l1l1 ~~ IIbY~.:l 'l 'U 

) il uuu 'IJ fJ.:l Vi Vili f) "Y1 rn~ ij;1 \91 1 ~ tJ'l~ -U1 'Ul1 fJ'U~ \91 'UfJVfJ1 rY tJ 'tJ) ~ fl fJun ufJ1;'Y'l111 fJ1 U 
~ ~ 

;1\91'tJ)~ ~li'U 'lJfJ.:l\91'UlfJ.:l1l1~~)'tJmJlJmjNI~'U li)) 1I'lf1~i~Ufl'VifJ.:lI~tJ1l~~lI~bY i'lJ~ lu11~~ 
~ ~ 

~I 'jI 'jI 0 ciCIo .... I nJ 'jI 'jI 0 Q.I 'jI d 
ruu 1J1'U'Vl~IWllfJUJ 1J1'U'Vl1'IJ'U1I i1''UtJi1'€1u1~'Uli))1I11fJW lJ1'Ufll'Y'lllfJUJ 1J1'U'Vl1~mli.:l1J1'UWlJ 

U 'U u u 

v 0 'jI 'jI 9J 0 11] 31~ v 0 ~1...:9 'jI Q.I L"J 9J 
~lfl1J1'U'Vl1'U1 1J1'UllbY~.:lbY~1J1 1J1'U'Vll !lIu~tJ.:l 1J1'U'VlN1'UHlIfJ 1J1'UbYfJ'Ul1'U.:lbYfJlIfJUJ 1J1'U 

q u 

• I V II 

bY1'U fl fl bY1 'U1iYfJ bY1'U nil €1 m 11 Yivl 1n'U fJtiuft1 i 'U il ~ 11'U'U 111fJuHll l1.:l ~1 fJ~ 'U niJ tl UJ UJ 1vl1n 'U 
'U q 'U u u ., . 

~'U 1I1efl lil~fll))111fl~1I~ 1.:lC) me i 'U9111'lf'U flmm~'UViVili f)WenYiij;1\91 d1'U'l,f1l'lf'U -U1'U ~'U1 

'lfm 111'Vl-tJ1'U)l'lflJ~ 'lfll'lf'Ull €1~11 tJ1tJ.:l1'U~I~tJ1~ u.:lllli111iju i111i 11 n'U iYlJ bY1'U -)~'U li)) 111'VltJ 
q q 

v .d &?i d.0:9 'jI <V dQ.I' e::t 

m'U'U1'lf111'lftJ.:lllbY'U 9f.:lI'IJ'UlJ))'Y'llJ)El'Vllfl€1u'UtlltJmllflfJ.:l'Vl'Y'l11€11.:l )'lf01€1'Vl 1 i'UtI 'Y'l.i1'. 2347 
q q 

1l1m-H'U11111fll:Ju'Ui'm1iYlJbY1'U -)~'Uli))lI~.:lI~lI I ~ €1fll1m'U'lf'Ui'U 11 {]'.:lfJl~ lUI-H 'Ufl11mhfiUJ 
q 'U q u 

'lJfJ.:l) 1flll1 ~1\91 'UlfJ.:l bY~Yl1tJVfJlIl1~€1lJ lilfJ'U111tJ1 'tJ ~.:lif'U ~.:l ij fl n ~ 1~11 bY~ l.:lViVilif)wen) 1lJ)111fliJ 
q ~ 

II )J Vii. I 

tlUJUJ1~.:l1~1IIfJl H)111vl.:lijfln~'Ul~ O1)'VlfJ ~1~'U 11 fln'U ~'U 111 ~'Ul ~'U H~\91f) WenYiijolffJ'lJU.:l) l'lflJ~ 
u U 'U q 

ff111 i'lJ'lfll'lf'U'lfl1~'U~fJmIU bY~fJ.:l 'UfJfl ~lflO1) U1U;1\91 i~'U li)) lI11lJlJ~'UlJ'lJfJ.:l 'lf11~'U tJ'U 'U1'U 
q ~ 

.3J I I 

lU1111~l'lJ'U1l1'UfJ1m)~'UYi~'UolffJ~1'Um.Jl1'UQ'U1'U li'lf1 fllEl11fl~fJ.:lll~.:101tJ 'tJ)~I'Y'lW ~1.:lC)llft1 

91 11 'If'U iJ.:llll~ ~vl 11 'tJ) IIf)'j 11 ~fJ fl111111111 tJ~ll bY~.:l fl11111 ~~1~'U 'IJ U.:l\91'U lfJ.:ll ~fJ V1.:ltJ1 bY'U i ~ 1 ~~ 

I~'U 1:J11~~1~'U ~fJlJflfI~ll~~ l:Ji 'lflJflfI~ 1'lf'U ViVilinWenu'U bY)wbY!:l 1'U'1) 'If'U U~\91'Vl111)~'UflW~
q q q 
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tJl~ih'i IflEl~1f)'j'JlJ l1~(lf)'jHJ llrl~ml1~ 1~llri 'ffl11'1tfl~rIl~ 100 11 ~,mi~~'I"/11tu'4~ 

ftlJ VU~ rnsune rill'J'Yl tl~1 'Yl f11'U 1 rIVfll11flEl~ 11'U~ l1lJ tl~ 11 nn rmu. IIr;j ~l1li UllJlUW llH rl tlU~... .. " 
, V I I , 

~tllJ 1 ri~ ~~l1i~'ff1l'Yl1 'fflm flci1lfi 5 iH:iW:ll1111 rIlfll1 rIll'J'Yll~-ff~~~~~i 1l'Yll~fll1'Vitl~lfi l'J1fiij
q q .. 

Itlfl~flElWll~fl~l~tllJ IGJflJ 1~;1~'Utl~'lt1l'lflJ 'ffl11'1tfl~r;jl~ 100 11 ~~l1i~ ~'I"/11tu '4~ IlllJ~f~fltllJ 
." :Y , 

~i lJ] llJ ~ fll1111lJ nrnu fi'Vi tl~lfi l'J1195~ tl'4 f mJfiti l'fflJ 'l 11 til~lJ 111 IlllJ tTlJV1 111tJ11111~lJ UllJ fi 

" '" I 

11 rIlfll1 r;jll'J I'fftil1' 'Utl~fll1111'U ~ m~ 1U11tu fiij'fftlliJ~l'Jfl1nJ -ff~1Jr;jfl'ff~l~VlJ'ff~YltllJfll19i~i1lJ.. 
" 

] 'iu ~ flEl tu~ flll f)'j HJ'YlN lft1 El] flll l~;l~ i lJ tl~ ~ 'U tl~f1lJ ~1fl.h VllJ ~ m~'lt1l'lflJ -ff1lJ'lt1l'lflJ 

ftlJVlJ ~ rnsuneri 1l'J'Yltl~1YIf11lJ h Vfll11flEl~ 11'U~l1lJ tl~ 11 tl fl flHI 'Yl'l"/ <1J 11 ~ tl'lf1l'lflJllHlJ ~lJ 'Yl tl~ 
.. q q 

" ,
f1tll'J~~9ifl11 fi1~~I~lJ ilJ~llJfll1 ii'1~;1~lflEl~1 ~lmtll'J.wtll1r11~~tl lft1El]flll'l"/m~l'J~ iimlllJ 

'If
q 

11 'lflJ ~ ij u 11l'J lfll ft'lflJ u 'Yl 'Vi 111 fl rIH Iii tl~ 11 r;j 1~ 11 ~ tl rn
q 
~ I'Yl'l"/ 11 111lJ m 1 ~ l'Jijms ~~ nU ~tl 

f11111111fll'J i..rl!fl'Yl tl~l ~l'J1 1~ ffm'r'fftllJ'Ylf'l"/ l'Jlf)'j i lJ ~flEltu::: 'Utl~ ~ llJ fll11~ l'JlJf ~llJ 1lJ 8 ] llJ 

1~llri lIl'UlflEl~1'YlqEl~il1liUl'U'I"/m~l'J~ ff~llft1El]flll ]llJ~'U1:UtllJUllJillJ;1fll'l"/tllJl~;1~ 

dI "" "" '" '" ."j i :lI'I 1 '" '"i' "I '" '"0
'I"/~~lJltl~ 'I"/'I"/1ifltlJC'V1lmtl~ 'If ~lJ'lt1l'lflJ HI1l'JlJlf1El~1'YlqEl.Q 111fllrl~¥'lU1Ill'l"/~lJ1I 'ffl111lJ 

, v '" It) .'" ~ d", 1 ''1."j .1 '" :lI
11111JllJllJWllHfI tllJ~.~tllJ ~fl~ llJlJ'lf1l'lflJ'Yl1lfl1111 ~~I~lJ ~lJl1tl~'Utl\lfll1lJ1~fltllJtJ1'1f'l"/mlJ 
.." q 

fllHll1fl~ tl\llUty1 \lrl ~~l lllJ~l'U 'lh\l1Jijtl~llJffrl1Jl1~ tlfl1 111 'Utl'I1 'Yll'J~ij1fl;\lll~ 1lJ11tu ll:U-:11 fll 1 

~ I~ 11 'ff~ 1'1NrI~ l'U fllHll1 fI~ tl\lllJW 111 ~ rl'Utl\l'lf1l'lflJ 11::: lli 1~~ fl'Yltl~1fl1l1fllJ11'1"/ u 1El 1l~~1l'JH''l11 
u q q q l\J 

flci1l~~ltllJ 1111~ l'J1111111'111 ~f1f ni lJ~ llJ'lfN~llJ if~~ijfll1 N~milJ i lJflci1l1fl~tlWl~ lllJ f)'j ~~\l 
q q " 

1J1~'fflJfl11mhI11l ilJiJ1111 UlJ 
q 

, , , 
.e::::t. a .ct v ~ ca' 1 .ct) .c:t I , 

f111lJflfU't'lUlfltl1flU fll:::U1Um'HI6f111lJ't'lllltl !UH't'ltH't1M!'t1tl1 !V1tlmllJtT1Ul1lJ'U6~'lflJ'lfU 
~ 

f)'j~lJ1lJfll1fll1 11 ~tl 11JIllJlJfll1 ~tlfl1111111fll'Ji lJ 1m ci~'Yl tl\lI~l'J11~l'Jfll1iJ-ff1lJ.. 
I V ,jJ I I I 

~ 111'Utl~'lt1l'lf'U Yltl~i1lJ -n\l 15 !l 'l1 ~ fi 11llJyjlJ -vi lih 111fll'J 'l"/lJ -:11 f)'j~ lJ1lJ fll1 fll1 -fftlfl1111l11fll'Jfi 

" " . 
lfl ~~ lJ i'W'It11 'If'W l!'W 'lt1l'lf'WiJ-ff1'W h1ltllJmJ 1l'J\ll'U11 ~ tltl\lrlfl1~'U i 'Wf1l1fllI'W 'Wf1l1~ ~yh 11J1llfl1 11 

I v V I 

-fftlfl1111111fll'J-n\l -ff'W ~111 'W fltl \lrl fl111~ tll1 t1 1l'J'I1'U fil,j'111 1~ 111tllJ 'If11 'If'U l~llri 11 t1 1l'J~ llJfllfi f'il 
q ~ 

cI..::), I 'jJ~ Go' & Q V l.d I 

tl\lfl f)'j lJ 11111 'ff1'W 'Yltl ~ (l 'U 'fftlllJ'U fll1 ftflEll NGO !lrl~fIlfl~1 flllltlfl'lf'W m'W fll1'Yltl~I'Yll'J1 I'If'W 
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, V I 'jJ jJ jJ 'J/ , 

u1,J'Vl'W 1!~tn ~'W \91 nu '111il m eu 1'Wrm ~!fi\91 ~'W,r'Wih1-:1f1111JU\91fW; Nf)'W1'WU~ C1d1'W~ UC1~1J1-:1 

m ~lJ1'W O1'l ~ij fl111J1f1~!~ tmYil\91f1~ il-:lf)'W H1~ tI~-:I'tIilU 1!'ff'W il i\91t1'ff'l U i\91t1Vil!rJ'W 'l UUlJlJ1'WU~.. . .. 
... " "". ... , "',I"" " 

C1~'rl'W'Vl \91-:1\91il !U'W 

mllJ~ 1 AA't'l~ .nlf)~A~rJ1r1HTi11lJ'lf1~hnmfl '~wi• 
..:9 .& ~ QJ cI I dI 

1. m eu1'Wnn 'ffilfl111J '11m uu'ff\91-:1tl-:l il\91C1 f1l1Ul 'tIil-:l'l,!1J9f'W 'tIil-:l f1~ 1J'Vl il-:l!ntl1 

!~-:lill.J1mhj'1l.J uuilluil-:l ~.:J'I11\911;tI.:Jt'l1U• 
~~ 'JJo d v d .c1Q.1 

1.1 O1'l'l!'l:lJ1)lf1~'W19f1J'lf'W'Vl!'tI1JU'tI-:lUC1~1Jfl'f1t1f11'rl (leader).. . 
" 

1.2 O1'l'l11U'W1111JUC1~~1J.:J1'Wt'Wf11'l~~f1~'W ~hiJ'Wf11'l (learn) f11'l~\91~.:J 
o 'jJ ,-=:s ~ 9 i q v 11 .& od 

fI Ul~ 'Vl1.:J 1'W \911l.J f11 'l n il.:J!'Vl mu C1 ~ 'ffilfl111J '11 1J1tI ! 'W 9f1J9f'W \91 tI !9fflUl~ m 'l1Jf11 'l '111J 1J1'W "If.:J 1Jil tI . ..I ..I 

1.3 f1 11 -N.:J! 'ff11Jt.J9f1J9fl.J 1.lJ1mij -N1'W 'l'11Jt'Wms U'ff\91.:J O.:J V\91 ~f1'!J ill'tl il.:J. 
.& 9J v ..,;. ~ .& QJ cII Q.I 

'l,!1J 9fl.J (participalion) 01 'l fl'f1111f1111J \91 il.:J O1'l 'tIil.:J'l,!1J9f'W'Vl il.:Jnu \91 ilO1 'l 'ffilfl111J'I11J1tltl.:J il\91 C1 f111 Ul 

9f1J9f'W i\91t101'lijri1'W111J'tIil.:J'lf1J9f'WYlil.:J~'W 1'1fl.J f11'l~\91n~'lf11D1l.J f111U'l~9f1f11J l~ilU'l~!iJl.J. . 
" .

fl111J~il.:Jf11'l fl111J ~l!rJ'W UC1~1!fI'll~rffl111Jfl\91!~'W 'l'W!dlJ1J-ff1~ty~1.:J "l 1'Wl1'W~ 

1.4 O1'l U'ff1.:J'I11!fl1 il~l tI (network) fIUl~Yl1.:J1'W 'tIil.:J'lf1J9f'W U'l ~ 'ff1l.J .:J1'W'U. 
, ,'JJ I • • 

v.:Jm1'l tI.:J1'W ~ilQt 'W Ylil.:J G'W 'l1.:Jf11f11] Wf19f'W ~ N"l~! ntl1oUil.:J!l1il'tlilfl111J 111Jjjil f111'ff,rlJ'ffli 'W 

" .
t'W~l'W~l.:J"l !'If'W ~1'W19f101'l ~l'W.:JlJU'l~mUl 'l11J'l1.:J irruoiflHf11'lTIWll.J1~1'Wf11'l'Viil.:J!~tl1 

• , I 'JJ 

'tIil.:J9f1J9f'W'UV.:J il.:Jrlm m.htl.:J 1'W~!ntl1.lJil.:Jll1il'tlil1lJf11'l 'ff,rlJ'ff'Wl.J 'W ilf1'lJ1f1-U rnut 'W 9f1J9f'WW.:J. ..� 
... ltJ 3Je> 'n I 'I 3J ... ... 'I ltJ 3J 3J ~ ..., 'I ... 

flUl~ rmu O1'l tI.:J !\91\91\91\91 illJ'l~ 'ff1'W.:J1l.J !'11 nmuu 11 C1 n !'W 'l,!1J9f'W !\911't111J1!lJ'Wlf1'l il'tl1t1 !'W f11'l'rlWl'W 1 

..:9 . v .<:9 .<:9 v Q.I d ~ v OJ Q.I 11'G) v 
'ffilfl111J'I11J1t1't1il.:J9f1J'lf'W\911t1 no "lJ-1-'l" 'I1'lil1J1'W 1\91 iH!'ltl'W 'Vl.:Jt'W\911'W01'lU'l~9f1'ff1J'rl'Wli!'11 

. . v v do' I d. QJ Q I d. f 

'tIil\j C1 O1'l! 'tI11J11J'ffTLJ111Jlf1t11f1lJf1 11 m 'l1J01'l'Vlil.:J!'Vltl1\911.:J "l 

" . 
1.5 f11s 'rl'Wl 'W 1fI Ul~ Yl 1.:1 1l.JUC1 ~ f11s !\91 ~ uul1l.J~ UC1 ~ fl111J 'rl1au t u f1 11 

, • I 'JJ 

'lil.:J1lJ,rf1'Viil.:Jl~tl1 t'W'tItu~~ijf11'lTIWl'W1~1'WB'W"l 'tIil.:J'lf1J9fl.J 'l1.:J~1l.Jf11'lfl1J'W1f11J f11'lt~• 
'rl ~.:J.:J 1l.J1i'l 'l1J 9f1~ HU 1ij f)1'l!\91 ~ tl1Jfl111J'rl1 il1J~l'W f11'l 'Vi il.:Jl~ tl1 'l~ uti ms ~ \91Nf1illJ 'l1Jt 'W.. 

'JJ • • I I ~ 

n1 il 'I1119f1 ~ -ff1~ UJ ~ In tl1.lJ il.:J !'If'W f11 'l ~ \91 f11'l ~1'W f11'l 'Vi il.:J!~ tl1 f)1'llrJ 'W1JfI fll'Vlfl'n f11'l 'ffil 
u • 

Q 'jJ I d. I 

f1111J'I1 1J1tI UC1~01'llJ 'lf11'l\911'W O1'l 'Vlil.:J!'Vltl1\9l N "l 

1.6 1!fI'll~M~1'W~'W~/'Vl1'rl tl1m ~1~l.J 11\91!~l.J t l.J 9f1J'lf'W!~ml111 'W\911 ffl.J'Vl1.:J. . 
UC1 ~ fi 11 m 'l1J~1l.Jf11'l'Viil.:Jl~ tl11~il~ilO.:J 11\91I~l.J tl.J 9f1J9f'W (tourism area) 111Jf)lJflUl~ m'l1Jf11'l. .� 

" . 
i \91 tIiJ f11 'l-ff11111 fff11l1'fff11'rll1l.J ~ 0111'W \91 'tIillJ l'tl\91't1 il.:Jlff'W 'Vll.:J 

'jJ I , 'jJ 

'l11J'l1.:JTIWl'W 1i U'l um 1Jf11'l~ilfl111J'I11J1t1 hltlYl101'lfff1111fflJ/)l.J 'Vl1'rltl1m f111'Viil.:Jl~tl1'l1.:J'Vl N 
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t • Y I 

'lit) ~ 'Yl i''Vnll m f11 'j" 'Vi tl ~ I 'Vi tI1 VI'IE f)11 illlhl f11 'j" iYtl fl11 u '11 'JJltI 'j" 1u ..1~ ri'hl '111 'ill'l '11 ~ mHl1'W 'Vi ij
q 

~ & ICV'.d ~ ~ ~ ~ 0 9 ~ 
fl11 lJnurun'lhl f11 'j" 'ff 'j" 1~ u H I'I~ I'll'll 'ill! f)hl nntl~ 1'Yl tI1 'Vn tllJ 'Yl~ 11m 1~'I1l!u~ f11'11hl 1'11'111'1nn l'll' 

'" iI , Y , Y • • y, , 
_ I 1 d' ~.dq I ~.d $I ~ d. Q..I I .c:t ~.c:t .<::t I 

urz tI'll'hl'IJ~N'V'lhl'Yl !hl'll'lJ'll'hl l'll'hl 'V'lhl'Yl'l11~'I11lJ 'V'lhl'Ylhlhl'Ylh!1f)lmu~f)l':i'Yltl~I'Yltl1 'V'lhl'Yll'IJI'I'Yltltl 
q

1 
'" 

v I v iI ,� 
<V "I '" & IQ,I ~ .c:::I Y�

tllr1tJ 'V'lhl'Yllf1l1l'l'j"m'j"lJ I'ItI'lJhltltlf)1JmllJl'l1m~'fflJ'lJtl~'ff.f11'V'l'V'lhl'Ylllu~mllJl'ltl~f)l'j"'IJtl~'ll'lJ'll'hl 
'" q 

1.7 f)l'j":ijml1~1f)m~'I1~tliYtl (interpretation design) f)l'j"~1I'Whlf)l':i:ijml1 

'" '1 ~ d.d y, .d d CLJd1ils llmlJ'fftlfl11lJ'I1'JJltl unu 'Yll'lllJ 'YlflW~m'j"lJf)l'j"l'Ilhl f)l'j"'Yltl~I'Yltl1l'11hl fl1'j" llu~lJ1Jl~1'I1f)u 1~ 

~ ~ .d 111 ' 0 cv 1J) Y & 0 d v QJ' Y 'j)Q.I 0 I

'fftlfl11lJ'I1'JJltl1J1~'ll'hll'l'Yl'll'lJ'll'hl llJ'ffl'JJl'j"f1m~'Y11f)hlltJ~ ll'l 'il~'ill11lhl'il~l'Itl~'ilI'l'ill~H'ilI'l'Y111'll'hl f)l'j" 
q '" 

VllJ~II~h!'W1J~lhl1hl'JJlf)~~~tl~loM'1J~f)l'j"'illf)h~VllJ~ f)l'j":ijI'l'Vhl1iJ'191~'IJtl~'ll'lJ'll'hl 'j"1lJyf~ ijf)l'j" 
." . q 

'W\PJJhlliYtl1Jflflu l1~f)l':il~hliTflfll'Ylf1n't1tl~ilhl 1'Yltllm Hl11''li'tllJu lIU~f)l'j"'ffl111'1 f)lm'ffI'l~l'll~ '1 
q q ~ ~ 

1.8 rns loM'~1f)m~l~tl~tlfl11lJ'I1'JJltlO~tJI'IEf)l1ill'IJtJ~'ll'lJ'll'hl'll'lJ'll'hlijf)l':i 10M' 

. " 
q q 

iYtliJ 'j" ~'ll'TfflJ'Whl TIlH til I'V'l5 ..1ern tilhluu ernuu tlf)'ll'lJ 'll'hl
q 

1.9.1 f)l)1:ijtll'lml'l'Yll~f)l)'Vitl~I'Vitl1 (tourists) 'll'lJ'll'hl '1~11ml~M 
q 

'V'lq~m 'j" lJ'lJtJ~f)~lJ~'1J11Vtlhl '11~ tlf)~lJ,rf)'Vitl~l~tl1 '1 ~l!ri '1] 'il:ijtlb'hm-Jflflu '1] 'il:ijtlm tl1J-eJl~fl~'YlN 

ff~fl u '1] 'il:ijtI~lhl'ff.f1111111'1~ tllJ ('1] 'il:ijumuuun) '1] 'il:ijtI'I1 ~ tJi111~~ ij fl'Ylll'V'lUI'ltJ'lJf)'Vi tl~l~ tl111'1t1I'1H 

fl11lJ~l'Il~h!l~tl1n1J fl'ilm'j"lJf)l'j"'Vitl~l~tl1 f)l':iloM'iJ':i ~ 1t1'll'tf~lhlUhl'Ylhllf)l':i 'Yli''V'ltllmf)l':i'Vitl~!~tl1 
I I 'j/, y • 

'Vi~ ~l'Il'Il 'il fll'V'lEf)l1ill~lhlf)l'j"'VitJ~I'Vitl1'IJtJ~.whl'Vi 'j" 1 lJ 11~fff)1l1o~f)cilJl'lmI'l1 hlnulfl 1'1 'Vi 'll'lJ'll'hl 
'" q q 

~tJ~ ms u u~fh'l1hl I'll!hl1'Y11~ 1hlrns 'I11'lftl~mems 1'1 ml'l!~ tl 111''1~1'I ml'lmlJl1h'l1 1JltI'IJ tl~'ll'lJ'll'hl 
q 

.... 1 ~ v Q.I Q.I v 
1.9.2 f11 ':i lJ 'j" ~ uru Hu m ~ 'Yl1J mhl hlhl nu1f) l)mn nn 'V'l\PJJ u 1! 'ffhl 'Yll~ 

I , v 'j/ 'I I 

'Vi tl~I'Vi tI111'1 tllt!hl O~ Hu m ~'Yl'lJ'Vi lfll'l~hl 'illf)f)'ilm 'j"lJ '1 hl.whl'Vi'ViiJl'ltl'Yli''V'ltllm rns 'Vi tl~I'Vitl1 l!u~ 
, Y ,'j/ 

iJ'j"~'ff1Jf)l'j"WUhl'Ylhllf)l'j"'Vi~ 'j"1lJ~~'I1111hl1'Y11~1Jtl~nhlHum~'Yl1J'VitJ1'il'il~lfll'l~hll'lihl .f)tlflf)fl1lJ
q 

, IV Q I do 

I'Il~'l tlhllf)1'I 'illf)f)l':i 'Yltl~l'Yltl1 

1.9.3 rns nl'11hll'l~l'Ifl11lJ'ffl1Jl'j" f1~ 'il~ 'j"tl~i'1J '1~'IJtl~'ll'lJ'll'hl 11'1t1'lflJ'll'hl 
q q 

d 0 0 dQ.I'
lJf)l'j" f)l'l1hl 1'1 'illhl 1hl hlf)'Yltl~1 'Yltl1 

'li'tl~l'Illl hl'IJtl~Ni11'lflJ'lfhl~ '1~";hf)l'j" fflJi) 111illl~tl1n1J f)l':iij ri1hl 51 lJn1J 
'" q 

c' dt 9 cv 'j) 'd dt Y cv c' ~Q.I r 

tl ~ fl f) ':i tlhl ! hl f)l'j" 'il1'lf)l'j"l'Ilhl f11'j" 'Yl tl~l'Y1 tl1l!u~ 'il~ 'fftJ'ff~'Yl tlhl tJl'lu f)l1W 'IJtl~'ll'lJ'll'hlhl hl 'V'l tl'l1 u 1~ 
q 

'V'l'j"'I1lJiJhl 'Yl{ 'V'l1~1Jl m '1~f) ci1111 "0ltJ~r1m flltlhltJm'li' l'JJl'ffU1J'ffhlhl ~~ l!1'l1~'1J!! ':i f)tfhl iTf)'il~ 
q 

'll'1J!fl~tlhl tllf) l~hl ~1'IJtl~~11tl~'1~tllf) iJ'j"~ 'ff1Jfl11lJ ~1!~ 'il'1~tllf) 'Y11~~~fl1':i111''ll'lJ'lfhl ~1! tJhl f)l':i 
q 
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Channel 

€flSmtnJ 
(Ide,";ly) n'1DDnmJ'lJilDfl11lJ'I'IlJ1U 

(Interpretslion Design) 
"'l'fU,n1YiD~IYlU1 

(Tourism Resource) - allml1~ 
• J1.1 (Media)

~"I"\l'lIll~'WU" 
(Tounsm area) 

Message I Receiver 

-
lllJW"D~~U 
(Local people) 

R1 

R2 

R3 

Source 

I 3J Q.I' 0 Q Q.I 'J} 

2.1 11'U lIN1'Wflll'J'W tJfH"lllJ 1ff'U u ff'W 'WIH1~~11 'W'U nn 'iJ ~ ms ~ 1'W nn• 
I I I ~ ~ 

'Vi tJ~1 lll'Jl! 'l1' lltl'll'lJ'll''U wu 11 fY'WVfl1J 'Vi tJ~llll'Jl~9f~tJ'W i'mrmJmn~l1 'f11~ HJ fH~m!'Utf1~~'U 'iJ 1fl. '" . 
1m ~ rn J ri ~ Iff~ ufl1J 'Vi tJ~1 ~ l'Jll9f~D nfY"l tJ~ nnmuu11 ~'ll'1~~ tJl'J a'W'Yl'U 'W 'fll~ tJ~ u1nm ~ tJ'Yll'J 1'W. .� 
II11 ~ 'll'1~ ~ tJl'J a'W 'Yl 'W 'U 'fll~ 'W 11 'll'lJ 'll''W ij 'iJ ~ I~ 'UtI'f1 ~ ijr'Yfll'Ji11'fol! 'W ~1'Ufll J 'Vi tJ~ I~ l'Jl ~~ ij fll J ~~ ~ 1ll. .� 

9J • I '" • I Q 9J o:ll Q " Q d l' 'I 9J
'll'1l'lJ1'U fllJUJ~'ll'lf1lJ l'foltJUJ~llJ'Wfll1lJ\9ltJ~fllJ f111lJ'iJ1Iu'W 11'f1~1Im1~11f111lJfI~Il1'W ~~l'J ~11 

'11lJ'll''WiJril'Wj llJ!urnsI'li'1lJ11~'W fflJ19fflfl~lJ! 'U tU~~'lJ'lJffl1mill mJ1~ 'J~\9l1lJ! 'UJ~l'J~~tJlJ1fllJ 

~hD'WfllJm:JUJml~tJ~'iJ1fl ~~~fllJI~'WfI'Wi11l'J'WtJfl'll'lJ'll''W 
u '" • 

• jJ I jJ 

2.2 '11lJ 'll''W I~ lJ ~~ 11 ~ fl!l1 ~ u 'f1 ~ ~ 1 ~ D 'W fl1 J I tJ~ 1 ~ l'J I~ lJ'\1 1 fl m J ~~ ~~ 
o '3J 'd .:k lJl 9J OJ C! ct ~ .c! Q

f1UA~'Yl1~l'Wm'WfllJ'YltJ~I'Yll'Jl (team) 9f~ ~~'iJ1flfllH~UJ~'ll'lJl1JtJUJ~'ll'1f1lJ~'W'fol'W'Yl lJUJ~'ll'l'll''W. 
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j)d d ~ 3J I ... I ~ Q.' ~ 0 3J I d <V I 

l!Cl~ fj'VllfW1'IJ tl-1!'IJ 11 1:JJlJ1 ~'I1:JJ! 'rl tlrWlmtlf1f1 ru~ 'Vl1HW ~ 1'W f111'Vl tl-1! 'Vltl1'IJ tl-1'11:JJ'lf'WU Cl~ tI-1 f1-1 tl ~ 

i'Wrilu'IJ'IJbfYlmru 
'U . " 

2.3 !f1~ tl'li 1t1UCl~11 tl1t1-11'Wl1!~ tI-1i,rf111'ffiT'IJ 'ff'4 'W (network) l~un Q'Vl tl1'W 
v 

I Q Q tI, Q.I <jJ 0 I 0 Q.I Q.I QQ.I 

u11-1'lfl\91~ tltl eu 'Vl'W 'W 'Vl 'YI 'W 1t1'il~f111\9l'W 'W unmms 'ff1'W m 1'W ntl-1 n 'W rru 'IJ'ff'W 'W f1111'iltl ('fff1 1.). .
" . . 

1 fI 1-1 f111'YI Cl 1 -1 V'W 'Vl 'W 'W..11fI 1-1 f111vr\PlJ 'W l!f1El\9l1 'IJ 'W ~'W Vi 'ff-1 f111vitl-1!Vitl1Ur1-1tJ 1 ~ !'Vlfl'l'Vltl 
'U 

'ffl1mru~-1111~I9ftl-1h'i:U !W~tl-1flf111'IJ~'YI11ri1'W~1'IJCl (tl'IJ\9l) !'If'W ~1'W-11'Wl'lf1f111 ~1'W 

-1'IJtJ1~:JJ1ill UCl~f111 ~ml11 tJ1 um:JJ~tlfl11:JJ'YI:JJ1t1i 'W~'W~ 'W tlf1'il1f1tf f1ru~m1:JJf111 V-11~'ff! 1-1 
• 'j/ , 91 • • • 

!f1~ tl'li 1t1~1'W f111vitl-1!Vitl1'lf:JJ'lf'W i 'W~'WViiml'!~tI-1UCl~~l-1~'WVi!~tll1J'Wvr'W 'Ii iJ\9l1 ~1'W f111vitl-1IVi tl1. 
~1:JJn'W ijf111UClmtJ~tI'W l~tI'WrtJ1~'ff'IJf111ru~1-1 '1 ~1t1n'W 

Q tI~ d <JJ l.d 
2.4 f1111!m1~'YI'rl'W'Vl (tourism area) f1ru~m 1:JJf111~1'Wf111'Vltl-1!'Vltl1'IJtl-1 

" .
'If:JJ'lf'Wijf1111Im1~,,,~'WVil~tI. 

o Cl ~ 
" d . .t:!{

. 0 <JJ 
2.4 .1 f111'ff111 'ilfl'f1El1'ff fll'rl'rl'W 'Vl !'rl tl f11 'YI 'W ~H 'ff'W 'Vll-1U Cl~ un 'IJ!'IJ\9l 'IJ tl-1 

'j/. 'j/ • 

!~'W'Vl1-111:JJ11-1vr\PlJ'W11tJ1um:JJf111~tlfl11:JJ'YI:JJ1t1 l~tlijf111 r.Y111'il'fffll'rl~'WVi I'tl'Wf111ftf1El1 
. . " 

!~tl~'IJf)'W 'Vlf'rltl1mf111vitl-1!Yitl1Yl-1'Vll-1'1i11:JJ'lf1~ UCl~tJ1~1~fl'1'ff\9l{ iY-1f1:JJ 1\PlJ'W'li11:JJ 'il1~\9l 

tJ1~!'rl &i'W'lf:JJ'lf'W. 
d' ~ a 'iJ.d.e::t i 3J dI i ' 

tl\9l Clf1El mu Cl~ f111 'fftlfl 11:JJ'YI:JJ1t1 !'rlOfl'W 'YI1'il~'Vl:JJ f111:JJ 'ff1:JJ1 1(1 'W f111 'ff11-1U H~ -1~ ~ 'il Uf1 
• 'U 

I I ' v . 

iTf1vi tl-1!Vi tn UCl~ijftf1t1fll'rli 'W f111~tlm1:JJ'YI:JJ1t1 Vi 'il~'ff~l1' tl'WG-1!tlf1 blf1Elru'lJtl-1~'WVi 

2.4.3 
v I v I • v I I v 'j/ v 

!'If'W ~'WYi'YI 1-1,rl:JJ~'WViiT'W'Vl'W1f111UCl~f111vitl-1!Vitl1 ~'WVi!'IJ\9lVimitl1fttl !1I'W~'W Yl-1iJ~'W mJn'IJ 
'U 'U 

<VOQ.l ~~ oQ Q.lO 

2.5 f11HJ~'Vll\9l1f1b'l1-1 'YI1tl'fftl (interpretation design) f111~1!'W'Wf11HJ~'Vl1 

. " . 
1tJmm:JJ~tlfl11:JJ'YI:JJ1t1i 'W~'WVi\9l1:JJ f1ru~m1:JJf111!11 'W'lftl'IJ !'If'W f111 ~~iJ'Vl11fl'f111 i'Wfl''W6'IJ~ f111 

'U 

I ... 

UH'W'rl'IJ 

flltli 'W'lf:JJ'lf'W !'l1'W ~1'W f111tJ1~'lf:JJ~1:JJn'W '1 'Wmjflru~m1:JJf111 UCl~f111tJ1~'lf:JJ'YI:UU1'W f111vllihtl 
q q 'U q 'U 

_I ...... .. I '1 3J.oi .1 ......... 3J "! lI] 3J 0 Ill] .. 1..... 3J�I • 

lJ1~'lf1'ff:JJ'rl'W'Ii 'ff1'Wf111 'If'fftllJ1~'lf1'ff:JJ'rl'W'liUf1H:JJ1Wtl'W I~Uf1 f111'Vl11JlJ !91~ 11t1f111 'Vl1'Vlfl''W !'lJ1 
'U 

:JJ1111'ff11f1~ 11t1f11H'h!~tl1 tJ1f1~tltJ1f1 f111~~~tl:JJ1W-1 f111111ihtltJ1~'lf1iY:JJvr'W1r f111~~111 
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I r ii, 

U~'W ~'lJ ms 'V11'W 1mJI9I'j" 'Vi rl1f1 ru~ 'iJ rns 'iY'iJ fll1:IJ'I1 in rJ'lh ~ in nu fl fHl '1'1':DJfl fl mfttl~ 'iJ~ G'W" .. 
'" Y9 YY 
l'Ylmm rj ~ 'I1"L1'iJlq!" 

2,7 rrml'j" ~ di'W~w m ~'Yl'lJ~ 1'W t!'W 'Yl'W rrns 'il1tltl U~lfJJ'W 1U'I1ri~'Yi'iJ~A~ rJl 

'J} -=S d ~ J ~ ~ ddd' 'd 
i fl rJ A'W 'W tl ~ ~ " tl 'j" ~ 'Yl 'lJ'Yl Atl fl "LI 'W 'ill tl tlu tl 'j" 'j" :IJ 1'W 'W 'W 'Yl 'Yl :IJ 191 'iJ 'Yl 'j" 

QJ 

'W rJ 1 tl 'j" tl1 'j" 'Yl 'iJ ~ A'Yl rJ 1 U" ~ 

v , v 
9 "'lJjY"'''' 9 '" i 0"'''' .1Y 

fll1:lJb1'l:IJ U tl ~ 'W ms 'j" 'iJ ~ 'j" 'lJ ~ fl"LI 'iJ~ 'W 'W 'Yl U" ~ tl U ~ '11 'lJ'j" rns "LI 'iJ ~ 'If:IJ 'If'W fl rJu1tlfl 'Yl ~ '11 :IJfllJ'j" ~ mw. 
200fl'W!'Yi1J'W'I1~'iJ nI'll 'Wfl,j''iJ'tJ~u~l 'Wf)l'j"'Yi'iJ~t~rJl f)l'j"~tl i~:IJmI9l6~~~'iJ~'j"~1~'Wq~ m'j":IJ"LI'iJ~ 

~mt~'iJ'W~muril~ tfl'W'I1~'iJ~fl~19I1:IJ'il1~19I'IJ'iJ~'lf:IJ'lf'WI~ A~'iJfl~i'md15191~mdW"LI'iJ~'lf:lJ'lf'W 
~ . . 

b1'r1.J l~ -:l1 t ilu 'lJ'lJtlU~I'1J'W1~1'W rm ~'iJfll1'11mrJlun'11 ri~'Y1'iJ~ t~rJl'll:IJ 'If'W 

" ~l'Wulim'l1~'I1"l~'tJ'j"~tl'iJ'lJl'lMlrJ 2T PIN Ub1'fl~~~fi1'W 14191'iJ!'tJU 

Channel 

n1'lJlJmLuugIJ1'l11~\'I~1!J 
(IntelpfelatK>n DesIgn) 

Message ..~ , 
'I'm'f!nm'\1IJ~L'\1U 1 

(Tourism Resourcu) 

, ~ .. 
'''LVlU'll IJ~ l'fU'\1 

(Tooosm Areal 

Source 

" " 
'W nn 'il1tlU'W'lJ11 ,j''iJi)fltlt 'W "LI 'iJ~ ~'l-11'lf:IJ'lf'W 'Vi l~ 'V11 tl U a:IJfi1ldWAfi rJltl'lJ tl U iJ 

~ . 
ril'W ~l:IJtl'lJ 'iJ~flm ~'W 1'W rm1lflms ~1'W f)l'j"'Y1 'iJ~A~ rJ1U"~u~ ~'iJb1'~~ 'iJ'W 5191 ~tlldW"LI 'iJ~ 'If:IJ'lf'W lfiJ'W

• 
1911~iJfll1:IJtlt'W 11 1'W'lh~t~:IJ~'W 'Il:IJ'lf'W llib1'lm'j"tl'V11!fifilrJl9I'W!'iJ~~~'I1:IJfllfi t'W 'j" 1~,j' 'iJ~ 1tlfll911~ "l 

t'lf'W ~1'Wfll1:lJrtlU'Y1'iJ~A~rJl U"~~l'W~'lJ'tJ'j"~mw ul91i1~m~J'W mY'lf:IJ'lf'W'iJV911 ff1m'j"tl1lflf)l'j"
~ ~. 
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, , iJ 'JI 

'Vi tJ-:lI'Vi t'J1 i~~ 1t'J\9I'UltJ-:lll~ 1n\9l1:IJ ll~ fll 'j'W1.lJ'UlflfWflll'll'l1'IYi:IJ~'UU'U 'fl1'jihnl1 t'J-:I 'ru 'j19H11'j l<Ul:1J1 

i1tll'l1~tJ 1'lf'U ~1'U-:lU'lh~:IJ1W1'Ufll'jfftl1J1~-:ll'U fll'j~\9I~l~tJ~l-:1 '11~m;''U 

3. tl'i ~U 1'Ufll'j~tJ'fl11:IJ'I1:1J1t'J1l '(1"\9I-:lihe)\9I~mJW'UtJ-:ltl~:IJ'lf:IJ'lf'U 'fl'U f mJihl9l1U(\. . 

ms 'VitJ-:ll~ t'J1l 'l1' llr1'lf:IJ'lf'Ull(\~ 1'l1''lf:IJ'lf'Ul<Ul:1J1lJ ri1'U~ 1:IJi \9It'J rilUml'U otJ -:I'VI'U '(1"UU'(1"'U 'Ums 1 ~t'J 
q q q q 

('(1"01.) II (\~tJ'VI t'Jl'U 11l1-:1 'lfl~ 'Vi 
q 
au '(1"(\-:1'11 (\1-:1 1'l1'ms '(1"ir'U'(1"'U 'U uu tl'i ~ rt-:I Ifl\91 n~:IJ'lf:IJ'lf'U 

q q 
'fl'U f mliJ 1 

q q 

191 ru (\'11 'UtJ-:lll~'U 1 'lums tJ'U f mJ'VIfl'lt'Jltl'i 1l(\~~\91 m s ~1'Ufll'j'VitJ-:lI~t'J1. 
, '" "'_'I 0 , & \I] v '" _I

3.2 O(\:IJ'lf:IJ'lf'U'fl'U 'j01JlJl\911U(\'I1'UtJ-:lIl:IJ'U1 (team) Clf-:l !\9I'illtlfll'j'il\9llJ'j~'lf:IJ. . . 
')J • I I •� 

"! _ I i .<::!:l .<::1.c:S ~ I ~.c1 .<::1 9J 'j), ~ I .<:9 (LJ ~ 0� 

'11 'j eu 'j ~ 'lfl'fl:IJ 'U l'l 'U 'VI :IJ lJ 'j ~'lfl 'If'Ull(\~ v.l'VIltl t'J I'll tJ-:I 1'111 'j 1:IJlJ 'j ~ 'If:lJll'ltJ'fl\911(\ tJtl'fl W:;'VI1-:11'U \9Il'U.. . v 

, d 
m s 'VI tJ-:I I'VI t'J1'UtJ-:I 'If:IJ'lf'U. 

. " 
3.3 l'flrtJ~lt'Jll (\~ '11 ti1t'J-:ll'U YlI~ t'J-:I 1'l1'ms '(1"irU'(1"'U 'U (network) i~llr1 tJ'VI!'J1'U. . 

, ~ I 0 Q,I (LJ ~Q,I ~ ~ I 0 

11'11-:1 'lfl\91 'YJ-:l1I '(1"(\-:1'11 (\1-:1 '(1"1'U tl-:l 'ru 0 tJ-:I'YJ'U '(1"'U 'lJ'(1"~ 'Ufll 'j1 'il t'J ('(1"01.) 11 (\~ tJ-:I 'flfll 'j U 'j '111 'j '(1"1'U \911 U(\ 
. " , 

(tJ U \91) Ii'U ~1'U -:I l'U 1'lflms ~1'U -:I inl 'j ~:IJ1 W 11(\:;fll 'j ~\91~ 1i il 'illm:IJ -fftJ 'fl11:IJ'I1:1J1 t'J i 'UYi'U 'Vi 
')J I if , 

d Q,I lr( v '3J .et I v 1.c:S 9 ~ d9, v d I 

'UtJn'ill nu 'flW:; tl'i 'j:IJtll 'j t'J -:I !\9I '(1"'j l-:1l'fl'i tJ'Ult'J\9Il'U tll'j 'VI tJ-:l1 'VI t'J1'lf:IJ'lf'U ! 'Ul'l 'U 'VI !0 (\ l'flt'J-:I II(\:; m-:l . 
v . . , , 

Yi'U'VilYitJ!~'U'W'U 1ilJ\9I'j~l'U fll'j'VitJ-:l1 'Vit'J1~ 1:IJ tl'U lJfll'j ll(\tll'lJ~t'J'U 11t'J'U f'lJ 'j:; '(1"Ufll'jW~1-:1'1 ~1t'Jtl'U 
~ ~~ .c1 v 1.c:S 

3.4 fll'j11'fl'il~'I1l'l'U'VI (tourism Area) 'flW:;tl'i'j:IJtll'j\9l1'Ufll'j'VItJ-:lI'VIt'J1'UtJ-:I 

" . 
'If:IJ'lf'UlJ rm11m l~l1Yi'U'Vii\9lt'J. 

0.0:::2 .<:9 " d . .et. 0 'j.J 

3.4.1 fll 'j m 'j 1 'il fT'tl1J1 '(1" flll'll'l 'U 'VI Il'l tJfll '11 'U\911 '(1"'U 'Vll-:l II(\ ~ '11 tJui'11 \91 'UtJ-:I 
)I, '" I • 

1~'U'VI1-:1 'j1:IJYl-:l'W1.lJ'Ul i thum urns -fftJ'fl11:IJ'I1:1J1t'J i \9It'JlJfll'j ril'j 1'il'(1"flll'lYi'U 'Vi 111 'U ms ff01J1IYitJ 

-ffull'U 'VIfl'l t'Jltl'i m: 'Vi tJ-:I I'Vi 
. 
t'J1'.1-:1 

" 
'VI 1-:1 1i 'j'j :IJ'lfl~ II(\~ 'lJ'j ~1~fT'1'(1"\9I{ iY-:I'fl:IJ 11.lJ'U 1i 'j'j:IJ'lJ'j ~Il'l wi'U 

'If:IJ'lf'U. 
3.4.2 11'fl 'j 1~ l111(\ ~ 'lJ 'j :::llJ'U flO t'Jflll'l 'UtJ-:I 'VI fl'l t'Jltl 'j tlU 'Vi tJ-:I! ~ t'J1 

el\91 ~tl1JrulW:; tlU ~tJ'fl11:IJl1:1J1t'J l~tJll'U'I11'il\91 '11 rtJmHU ~lJ'fl11:IJ '(1"l:1J1'j 01'Ufll'j '(1"11-:111H ~-:I\9I\9I. .. 
, I. •')J 

1'illlr1 irtl'VitJ-:I!'Vit'J1 1l(\~lJflOt'Jflll'l i 'U fll'j -fftJ'fl11:IJ'I1:1J1t'J 'Vi 'il::: '(1"~Y1tJ'U ()-:lltJtl~tl1JW '11 tJ-:I Yi'U 'Vi 

Q '" i'j) 0',J0 d
3.4.3 fll'j 11m l:::ml(\:; flll1 'U\911 '11\91 fll'j 'If'lJ'j::: it'J'lf'U'UtJ-:ll'l'U 'VIl 'U'lf:IJ'lf'U. 

Y I 'JI , , iI I , 'JJ ')J 'JI 

!i'U Yi'U'Vi'l11-:1'l1'1:IJ Yi'U 'ViU'U 'VI'U lfllm(\::: fll'j 'Vi tJ-:I! 'Vi t'J1 Yi 'U 'Vi !'U \91 'Vi tJvmflt'J 111 mi''U r1-:1iJ ~ 'U tJVtlU.. .. 
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3.5 f111')~l'119ilmn~ 1l~'fJ~'fJ (interpretation design) 1~'Wf11l'fllliJ'Wf11l' 
, v , I 

')~l'11 IilsllflHJ-ff'fJfll1lJlllJltl t 'W ~'Wl1\PlllJ flU!~ ml'lJf11l'I11'W'b''fJ'U 9ilfl(ll'l'Ul'l'll'iJ~l191lJ'll''W!1i 

mins tll'111'fJ'l if1'~'l if1'lJf11l' ~l'lfl'WfIltl'W'fJfll'11 I'l1'W 11~'W Yr'U 

3.6 ms t ~~'fJ 1'W f11l'If-Wll 'W ~ ils~ 'll'l bYlJ Yr'W11 'll'lJ'll''W lJ f11 nh ~ 'll'l bYlJ Yr'W TI. 
mn'l 'W'll'lJ'll''W 1'l1'W ~1'W msils~'ll'lJ~llJn'W 'l 'W ll1iflU!~ m l'lJf11l' ll(l~f11nh~'ll'lJll1i'l! 1'W f11l'l'11 

q q 'U q qj 

iJ 1tI'lh~'ll'lbYlJYr'W TI ril'W rnst~~'fJ1h~'ll'lbYlJYr'W TIlln ~lJlIV'fJ'W if1'lln f11l'l'11n1J iClJ'~ siorns 
QJ 

lVlTnft't1I.,jllJll'11bYll'fl~ l'ltlf11l'lh~tll ihnsioihn f11l'~~~'fJlJll'fJ'l flnl'11iJltl1Jl'~'ll'lbYlJYr'WTI 
, " 

ms')~l'111IH'W Yr'U i ~ tllJl1l.J1tl'l1'W.wl~ tI'lll1'f11l' mr'W bY'4 'Wf1'1'W 'l'U1J l'~lJlU!II(l~ f11l'1J l'~'ll'lbYlJYr'W TI 

3.7 f11l'~~\PlllJ1Jl'~liJW (evaluation) 1~'Wf11l'~~\PlllJ 1Jl'~liJW·W'tJ'fJ'lf1ll'·m 

flll iJ 'W fl U ~'fJfl1llJlllJl tJi~ tIt ~~'fJ ~l'l "1 i ~tJiJllt.J lt1'll'W ~'fJ fJ'Vltll'Wlll1 '1 'll'l~~ aubYMII (11 '1 

'fflt1fl'll'W fl'fJ'l'Vl'W bYU'UbY'W 'W f1ll'1 ~tI (bYf1l.) I~'W ~fllliJ'W f11l'~llJ n'U'll'lJ'll''W 
q q 'tI q 

bY~1J II~1 t1J u'U 'Uf11l'Yr1'lJ'W lf1'l'W f11l' ~'fJfllllllJl tit'W 111l rin1 'fJ'l1 ~ tll91lJ 'll''W 
v 

'l!l'Wll'W'fJ'lll1i'Wl1Jl'~fl'fJ'Ui1Jf1'ltl L4T PINE llbY~'l~'lfll'W~'fJ!1Ji1 

Message Channel 

nTHJ£lnUUUa£lfl11)J'r1)J1V 
(Interpretation Design) 

alma1\! / 
(Media) 

Source 
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~	 & Q;' Q;' tI 4.t:::\ I c1 
1. ns~ trJhiill ~ (YBfl 1 11J'VIm tlllIH1 ·:U;) ·H)~ 'fln'lHU 'llB~ 1 (YI'll n'j) 'l,pJ ')$ hi 'Vl B·H'YW 1 

1~~Bhlfmrfl'flB~ lflhl 'j).{y1J'Vl~{Y~ml1J 
o� 0 

1.1 t~1J~hI'j)lf1 ~'W1')$1J')$hI (leader) ~~B~ill~BhlfmfiJ1')$ltlt'flhl~~t:lf1Yl1mtl 
<U ~	 q cu 

IlJ~1f111 37,500 Ii 'lhl'lh~1J 2527-2528 mr~'j)1f1JhI'Vlf'Y'ltl1m'Vl1~'Vl~I'fl'lml'')$ltl~~~~qjtiYtlltJ 
v ," 

')$11 1!lhlllJ{y1m~ t:lYl1f1ntJ~~1J~ I~ ~'W 1')$1J ')$ hi~~ijfll11J~~ 'l 'j) ~r;lf1~hlYi'j)~Vlm'lBhlf mfiJ l')$ltlcu q� cu q 

" " 
t'flhl~hlm~~ll~ 1J 2532 

1.2 ill~ri~t{y~1J'l~tn~'lt1J')$hlijrilh1il1J (participation) l'llhl ill~ftmnfll11J 
.� ". 

~B~ill':i'llB~')$1J')$hll1'B~GhI'l hirns1.,J1il1J BhIf f1'lfiJ1')$ltlt'flhl ill~Ylm,lhBmlf1'iJurl'Q 'Y'll~G u-u B~~hI 
o� 0 ~ 

lB~'l~f1r;l'U~hlm l'llhl ill':i,r~nYi')$ll1!lhl ill':itJn')$lfl1J I~BtJ~~liJhlml1J~B~ill':ifll11J~11~hI 

,.� 1:V 

ils~')$1J I.wB'l ~ln~m{y1mJmYiI.,J1il1Jf1ri1J~1t1ml1J{YiJm 'l 'j) 'lhlill':iYi'j)~'Illt1tlhlYlm-liJ1 
o� 0 ~
 

v ~ I 0� 

1.4 ill~ll{Yl~'VI11l'fl~{Y~Hlfl~B'll1tl (network) flru~'Vl1~lhl'llB~')$1J')$hI 
o 

• I V� •• 

tJ~~{y1hl~lhlltJv~m.htl~lhlYiBQ'lm~B~GhI Wf1')$hI {YmiJhlill':iftf1'iJ1~l~ Yilntll.,JB~~~fl1flf~ C"J 

,� " 
I~ B'llB fl 1 11Ji 1 1Jljm.,J1i1 uu'fl~ {Yl!'UhI

o
ul m ~f1 11 '1 ~~ ~1 hiih r;l~ fl hi II 'fl~~'U il n in ru'l hin11 

_ 1 I !II 0 "', l1J" !II 'l ""I ?t!ll lfJ 'l1J!II _ I 
hI1h11lJ':i~illm~~hI1')$1J')$hlll'fl~'Vl1J~lhl~l~ !1JtlB'VlB uu 2547 nruauin ')$1J')$hI !1J !~~'UlJ':i~1J1ru 

~ 0� 0 

'j)1f1'Vl1 ~,r~'VI i~{Yl!'U{yhihi ~~~ H1hl1J1 ~~dl~uhl lfl~ 'l hinnmuhili l1J~hI'l hiill~~ 'j)~fl~~lhl~lhl 
o 

Bhlff1'lfiJ1')$ltlWhltlhl~BI il ~~ln~ "l{y1'VIn'j)')$1J')$hlviB~I~tlll~~BhI fmffl'flB~ 1flhl" tlhl~hl1J11~tl 
o� 0 0 

. " 
1. H'W1')$1J')$hI (leader) ~1~1Jill':i,r~~~')$1J':i1J'lhl':itJU'U'U'llB~"fl'hlVBhlff1'lf cu q� cu 'U q 

iJ 1')$1 umu fl 'flB~ 1 fl hi" 1 ~tlijill':i 'l~'U~ill':i~lhl ill~viB~1 ~tlll~~BhI fmf ~ ~ijl1~1'VImmh~UJ~B 
o� " 

msri ~I{y~1J 9ff1')$1h1 'l ~l!f1viB~I~tll l~ijn'j)m~1Jill~viB~I~ tll i l1Jtl'Uill':itJ'flf1iJ1')$lm'flhl 
~ 

2. ill~ri~I{y~1J'l~ln~'lt1J')$hlijrilh1il1J (participation) l'llhl ill':ifff1'iJ1fll11J 

~ B~ ill~ 'llB~')$1J ')$hiYi'B~~hI 'lhiill sdJ~ ')$1J')$hI 'l ~ij ill ~ viB~l ~tlll.,Jl1J 1 U'fl~fll11J~B~ill ':i '\JB~'l51J')$hI 
o 0� 0 
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~'tlf11) I~Ti 1:IJ n'ilm):IJ'Vl1'1tl1'U f11) i 11'LJ~ f11) tl1'Uf11) vi'tl'11~tJ11;'1 'tl'4i'f1"J':i 1:IJtlLJ"t'('UU'tl'4i'f1"J1J1 

'l51tJ!('I'UfI('I'tl'11f1'U" 

3. f11)~~i'1f1ill::;Yi1'11'U (team) ':i1:IJtlLJ'l5:IJ'l5'UYI'tl'1~'U 1~'Uf11H"~l'1f1ri:IJ 
q 

Yi1 '11'U ~ '1 ri1'U i '11 tJU 'iT 1'U:IJl'ill nnri:IJ I~:IJ ~':i 1 :IJtl'U ~'U't~ lJ1'l51tJ!('I'U tl'U:IJlrinu uft'1 Yi:IJ '11'U '11 ~ 'tl 
u ..a q 'U 

• V v 

f1ill::;Yi1'11'U Yiln~~'UdJ'U f11)i 1:IJ:U'tl ':i 1:IJi 'il tl'Ul1'1~lLJ('I (7 'I11iU1'U) 1~tJl!~('I::;'I11i'il~i'LJ ~~'l5'tlLJ.. .. 
• v 

'11'U Yi Ul'ln~ 1'1tl'U 11i i 1'il ~ I~ 'U nri:IJ I~ tl nri:IJ til '111)'Vl::; I('I nri:IJ til ~'Y'l 1fttJ'1'I''I tl tJ n ri:IJ l'Y'l1::: nft'11 ~ 
Q q q q 

'l51tJ!('I'U f1ri:IJ~'111''tltJ ntiu 1~:IJm~u I~'U\,;''U 
q q 

v • 

4. f11)1Im1~11~'UYi (tourism area) 1~tJflill:::m):IJf11)':i1:IJtl'U~hiJ'Uf11) 
o ~ 0 

4.1 f11 'I1'U ~fll'Y'l) 1:IJl!('I::;m tlLJ'lJtl'1 f11) 11 '1 l!f-l'U 1'Y'l 'tlf11'11'U ~'IJ nu I'IJ~ f11) 
v • • 

fff1£J 1U('I::;fll'Y'l)1:IJIljtl'1\Pi''U 'IJ'tl'1f11)vitl'1IYitJ1U('I::; f11) ~~Yi1)~LJ LJ irtlfl11:IJ'I1:IJ 1tJ1 ~ tJlJn'il m):IJ'I1 iln 

fitl 'VlLJ 'Vl1'U ~tlfl1'11 'U~ 11'1 H f11) fff1£J I'll 'tlLJI'IJ~'IJtl'1'11'U~'il~~11 iJ 'Uf11) II('I :::l~ tl1h::; rf '1f1'IIn '1 f11)
q 

v • • 

~~f11)~'U Yi fitl f11)'tl'4 i'f1"J1J 1'l51 tJ!('I 'U1 ~ tJi 11'tJf1vitl'1IYi tJ1l~ l:1JllJ th'U oj 111 11I'U '11 iln 
v • • 

o.dl ~ d ~ 0 3J 
4.2 f11) rf1 n 'ilfff1£J 1rf fll'Y'l'Y'l 'U'Vl l'Y'ltl f11'11 'U~ Irf'U'Vl 1'1U('I::: 'IInuI'II~ 'II'tl'1 

• , jI , I 

Iff'U'Vl1'1 11I'U f11 )fff1ml~'tlir1Jfi''U'Vli''Y'ltJ1m f11)vi'tl'1IYitJ1l1'1'Vl1'1'fi) ):IJ'l51~Yi 1~~1~'U i 'UY1tl'1~'U 

4.3 11m 1~1111('I:::1h~lij'Ufff1 tJfll'Y'l'IJ 'tl'1'Vli''Y'l til nsf11) vitl'11~ tlT5~ilf1£J ur 
i'U f11) ~tlfl11:IJ'I1:1JltJ l~tll'i''U 'I11'il~ '11 ~ tlrftlloW ~lJfl11 :IJrf1:1Jl) tl 'l'U ms rf~1'1UH~'1~ ~ i 'ill!ri 

q .. 

tJf1vitl'1l~tJ1 !!('I:::lJfff1tJfll'Y'li 'Uf11) ~'tlfl'11:IJ'I1 :IJltl~) '1~1:IJ1~m.h:::rf '1f1~fl1l''I 'U~ 1ii 'U f11) ~~yh 
q 

~ .&.r::::s.c:i Q.I 3J ~ c:! jJ &Q.I 0 

!!f-l'U f11) rf'tlfl11:IJ'I1:1Jl tI 9f'1 'il~:IJ f111:IJlf1 tJ'1'Y'l'U f1LJ f11) f11'11 'U ~I fIl1 f1HI) tl'1 (theme) 'Vl 'il ~ rf~'Vltl'U tl '1 

4.4 f11)1Im1~11!!('I::;fl1'11'U~I'IJ~f11)ii'lh::;1tl'l5tf'IJtl'1lf'U~i'U'l5:IJ'l5'U1'l5'U 
q 

If'U ~ 'I1'1'1'111:IJ If'U ~tJ'U'Vl'U1f11) U('I ~ f11) vitl'11~ tl1 If'U ~ I'II~~ tl V.. til fftl 111 'U \Pi''U ~ '1 ~'UtlLJ f111:IJ 
v • 

!'I1:1Jl~rf:IJ'lJtl'1rffll'Y'l~'UYi llt)~m1:IJ\Pi'tl'1f11)'IJtl'1'l5:IJ'l5'U 1'l5'U 19f'Uf11 nJ('I rnl 1'l51 tI!('I 'U 19f'U~ eui'f1"J 
q .. q 

• v. 

1J1'l51 tJ!('I'U 19f'UYi'tl V'tll fftl'IJ 'tl'1'l5:IJ 'l5'U 19f'U ~'t1 '111''tltli 'U tJ1:IJfhfi'U 
.. q .. 

o .,; 

5. f11)f11'11'U~!!f-l'Uf11)rftlfl'11:IJ'I1:1JltJ (theme and interpretation design) 

f1ill::: m):IJ f11) t'('U U"I oj 1:IJtl'Ufl1'11'U ~ nY'U 'Vl1'1vi'tl'1I~ uiu ('I~rf~l'1n 'il m):IJ i '11 rf'tl~f1 ft'tl'1fiLJ] 1'U 

'Vli''Y'ltJ1m~u'tl~i 'UYI'tl'1~'U fl1'11'U ~lli f11)l!('I~11'i'11 m '1'11 iln (theme) i'U f11) ~tlfl11:IJ'I1:1JltJ i 'U!!~ ('I~ 
I tI ., •tI.. 

LJ ~!Jill Yilll'U'IItlLJI'IJ~~'U Yivi'tl'1IYi tJ1 ) 1:IJl1'1 fl I'll 'U~I~ 'tl'1) l1Yi \Pi'tl '1 f11) f11) irtlfl11:IJ'I1:IJ1tI i '11!! f1 ~ .. 
:IJ1IV'tl'U1tli'LJ'Vl)lLJ (story development form) ll'U1~~i'Uf11)~'tlfl11:IJ'I1:1J1tJ (interpretive 

concept) ilif11)~'tlfl'11:IJ'I1:1Jltl (interpretive mode) !!('I::;f11)ii'~tl~l'1 '1 
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Q d' Q I'JJ ~ ~ IQ,lI d 

6. fll n IfI ) 1 ~ 11 'V'l q \9l fl ) s :lJ 'U eJ ~ fH:j urj:lJ1lt'JeJ 'U 11) eJ fl ':l:lJ 'U fl 'VI eH 1'VH'J 1 

(tourists) 1'l1'U tJfl'VieJ~l~tn~llD tJfl'VieJ~I~Ulll'U1Jfl~:lJ'IJ~'l1'V1l1'l~~l'U~l~ ~ lYfll'U'Ufll)fffllll 

, .& .& 4:1 'JJ Q,.c.1 I Q.I Q, o<:::lo I d '1 'JJ 
fl{1:lJft'fl'l:J1~~l'U 9f~ 'il ~:lJfll1:lJ\9ltl~ fllm{1~'V'lq\9lm 'j :lJ 'VI \9l 1 ~ fl 'U m 'VI fl'ilm su fll'j 'VItl~ l'VIUl rns 'If. '" 
D'j ~ lU'lftJ~l'U tJ'U 'VI'U 1fll'j 'VIr'V'ltl1mfll'j'Vitl~1~Ul~~~~~'1'il .fll'YHlflll ru~1'Urns'VieJ~I~Ul'UeJ~ 

'" 
~'U ~ lvinuun U'U'U fl'ilm su 'l11~ nm U{1~ ms'U~ rns~ U\9l fl ~1 ~ tl'U'1l1'lYtl~f1~eJ~ tl'Ufi 11:lJ1'i'tl ern 'j 

7. fll'jeJeJflll'U'UU{1~,)~yh 1ihum :lJ~tlfll1:lJ11:lJ1U '1 'U'It:lJ'lf'U (interpretation 
• v 

design) fll) nenu 'U'U 1 D) Um:lJ fftlfl 11:lJ11:lJlu'1'UU~ n ~ 'U~ nwtJ'U ~111l'U 'il ~ I'i'eJ~ '1'*l'1fllj~ 1'VI fIiJ fI 

'JJ-d 'JJ 'JJ' ~ Q.I :: d' .& d '" I 
'UeJ~ H:lJfI 11:lJ) l'R. 'V'l1~'U1 ~~1'U 1'lf'U fll 'j eJeJ flU'U 'UlYeJ ~ ~ 'U'U fIW~ nssufll 'j ft''U U"1 'il aums u 'j ~ lY1'U 

'" '" '" 
~1'U 11~ eJ')~ ~1 ~'Uflmm ~1 'U iftltl flU'U'U '1l1'un~~11 iJ'Ufll 'j,)~ Yl1 1'l1'U W'l'Ul,r'U nDl9f1'1 tJ 1t1~eJ. 
f111:lJ11:lJlU "1n"1 'UeJfl'il1fl.n tJ~iJfll)'W~'U1~tl'Uflflnl~UlQ'V'l1~ :iJflm'VIft'n.y{eJ~a'U ml1',jeJ:lJn~l'U 

q q q" <u 

fll'j'Vitl~l~U l 1'VIU1m ~'U'j) U1U 'U~ rm Uri~:lJllVeJ'U ~~iJfll'j 11~UH'U '1 'Ufll)~eJfll1:lJ11:lJltli~u~ 
'" '" 

'JJ ''in I 'd d 11] 'JJ 1I]'JJ
\9l'U'il'U'il'U !umm:lJfll)'VItl~I'VIU1'V1'V11~f1W ~m):lJfll) !~tltlflU'U'U ri 

.... 1 q 'JJ Q.I Q.I 'JJ 
8.1 ms u 'j ~ 1:lJ 'U Hn fl 'j ~ 'VI 'U~ 1'U'U'U'VI 'U1m s 'il 1 fl fl1 'j 'V'l ~ 'UlIlY 'U'VI 1 ~ 

I • 'j/ 'JI " I 

'Vitl~l'Vi Ul trW!'W'UG~ Hnfl s ~'VI1J'Vilfl~~'U 'ill flfl 'il m 'j :lJ '1 'U.yj'U 'Vi'ViiJ~eJ'VIi''V'lU1m rns 'VieJ~l'ViUl Un~ 

il 'j ~ lY'Ufll)rutJ'U'VI'U rms~~ 1'lf'U fll'jf1TH'U ~'l11~lJn1 '1'Ufll'j'Wfl~l~ft'U~m~l\9l~flm~'VI~m 

8.2 fll'j~~\9l1:lJD)~lii'UHn (evaluation) 11J'Ufll)~~\9l1:lJ D'j~lii'UHn'UeJ~ 

fll)~1IiJ'Ufll'j~tlfll1:lJ11:lJlUl~u'1,*~tl\'h~ ~ l~UlQ'V'll~:iJflfJ1'Vlft'n.y{eJ~a'U ~~11l'U ~~m:rlYtl'U~:lJl 

lVtl'U1~ U\9l H 1'l1'U iJfll )tJ 'j~ lii'U mmls~ lY'U rnsru~ l~r'U'1 'U ms '1 '*D) ~ 1 U'lftJ'il1fl ~h:lJ fl'ilm 'j:lJ 
. v • 

'UeJ~ ml:lJ ~:lJllVtl'U 11 ~ m!fl'Vi eJ~ l'Vitll ) 1:lJ;1~'VI1~ft''U V"1 m~ fHj rm D'j ~ 'lf :lJ 111~ eJtl1JlY:lJl~fll f) Uln'U 
q qJ <u q 

8.3 rm 11111 'U 1'V11~ il eJ~ n'U.f1Ufl fl fIl:lJ 'il 1 fl fl ri:lJ'U1U'VI 'U'1m;u~ I~1:lJl 
q q q u 

D)~ fleJ'Ufl'ilfll'j 'VieJ~I~Ul 1~UmffU'VIi''V'lU1m 'Ii)'j :lJ'lf1~'Vll~'VI~ln tJ1'lf1V1n'U ~h :lJ n'U.y{eJ~a'U ~~iJ 
. v v 

fll'j,)~ fll 'j '1'U'j DU'U'U'U tl~ ~ lYtl{'VI 'U~1J 'VI 111I'Vi UlleJ fl'lf'U l'1~ il 'VI1~ 'If:lJ'lf'U 1eJ ~ niJ fll'j D 'j ~ 'If:lJ 111~ eJ'" .. 
i 1:lJn'U n'U fl ri:lJ 'U1U'VI 'U~1 VI'If'Ul~ Ul tl'U 1vim1J 'U tI 'U1'Vll~ I~ Ul tl'U 1 ~ U~~ 11 ~fl fll ) -ff1 f1UJ ft tl fll'j

• • u 

v 

eJ'Ui'fllr :W'UvJtJ1'lf1Um'Ul1J'U11~fl:lJlflfll1fll'j UlYl~111'j1Ul~l1 ~ tlHnfl11 'j. '" 

1 ~ UlY)DU~1'j DU1J'U fll) 'W~ 'U1~1'U fll) ~eJ fI1111:lJl U'1'Uti11 ri ~ 'Vi eJ~1 ~Ul 
• 'U 

'If:lJ'lf'U'VieJ~I~Ul 1~~eJ'U i'mrflneJ~lf1'U 'il .lY:lJ'VI'j lY~m 1:lJ D'j~fltl'U I tJ~lU L4T PINE tI lY~~~~.fll'V'l. . . 
~eJ lDil 

v 
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Channel 

n1'ililnL1UUaill'l11lJ,nnU 
(Inte<Pfetatlon Design) 

§ilnll1,J 
(Moo.. ) 

Message ~uih,1''''U101';O ''\~tn Receiver 
(Tourism area Resource) 

unYiil~l~u1 
(iooriS1S) 

NlJ1LUilU 
"(Visitor) 

Source 

Q.I fI ~ Q.I Q.I Q.I 

tllfjf)fJ 1f)l~tJ11'UtltJ ~.:l'l11fl'W.:l ,:n 

Q~ ~o d ~ ~ dQJ d~ 
2.1 fIl'j'jI 'j1J~lfl~'U1'lflJ'lf'U'VlI'UlJll'U.:lll(;l~lJfl'fWm'W (leader) 'Vl\91tl.:lfll'j.. . 

tl'4 i'nIl'Vli''WtJ1m1i'j'jlJ'lf1~'Vll.:l'Vl~m~ tl~l'UYi'tl.:l~'U 1,riif111lJ ~fllJ ~lJ\!'jtUfl.:l~!f1tJl~'Uin1'Utl~\91 
" 

2 ,2 rm 'l1111'U 1'i 1 lJ l l (;l ~ YilJ.:l1'U1'Utllm~nfl'U ~1 1 11'Urns (team) ms ~fll91.:l 
. " 

f1W ~Yl1.:l1'U ~1'U m 'j eu i'nIl1i'j 'j lJ 'lf 1 ~ 'Vll .:l 'Vl~l (;I'll tl.:lYi'tl.:li1'U l'U 'j Dll1JU'Utl.:l "'lflJ'jlJD'j~mVi'U1!1'U 
• 'U 

9J I .::'1 QJ fI ... I ~ 9J Gl iJ I d Q 

Itll~tJ11'UtltJ" \91tlm'UtJ1tJllJ'U "~m'W 'U 1i lJ 'j ~ lJ .:l 'W 'U U1 'U fll f1 b\91 " ll(;l~ "'lflJ 'jlJfIl'j'Vltl.:lI'VlU11'lf.:l 

ou i'flIl1 fltJ'lflJ'lf'Ultll~tJ1111tltJ" 1 'Unm~tlm 

2,3 f)l'jri .:l1~~lJl,r'lllJ'lf'UI~lmiiri1'Ui1lJl'Uf)l'jtl'4i'ml'Vl i''WtJ1fl'j 1i'j 'jlJ'lf1~ 
.& QJ QJ cI & iJ 

'Vl1.:l 'Vl~l(;l II(;I~ fIl su ~fl.:l t1.:l tl \91 (;IflfJ W 'U tl.:l'lllJ 'If'U (participation) ms fl'flfJ 1f111lJ\91tl.:lrm 'U tl.:l'lllJ'lf'U 

Yi' tl.:l~'U ~ tl ms tl'4 i'flIl1) 'j 'j lJ'lf1 ~ fIl'j ~tlf111lJ'l1in tJG.:l eJ\91 ~flfJ tU'lllJ'lf'U 1 fl tJfl1'.l ii ri1'U i 1lJ 'U tl.:l 

'lllJ'lf'UYi'tl.:l~'U 1'lf'U tll 'j~flI1Yi'lf111!1'U tll'jD'j~'lf1f1lJ !~tlD'j~!11'Uf111lJ~tl.:ltll 'j f111lJ~ll~'U ll(;l~ 
" . 

11m 1~ 11f111lJ~fll11'U1'UldlJlJ~lfity~l.:l "l 1'UVi'U Yi 1I(;l~'lllJ'lf'UlB.:l niif111lJbY1iJf1~'lf1 tJn'U l'U ms 

" . 
~'U ~ 1) 'j'j lJ'lf1~1'UYi' tl.:li1'U 'U tl.:l\91'U 

'U 

2.4 mU~YlN1'U'Utl.:l'lflJ'jlJ<1J 1~iin1'.l1Im1~11~1'U~'U~/ 'Vli''WtJ1fl'j~I~'U 

~ fl!~ 'U1'U'lllJ'lf'U I~ tl n1 'l1'Ufln ~ fI'j 'j lJ ~1'Utll 'j 'Vi tl.:ll ~ tJ11~ tl~tlG.:l ~ fll~'U l'U 'lllJ'lf'U (tourism area) 
iJ I I 'JJ 

1 fl tJlJiitll'j ~1'j 1~ffflfJ1~Jl1'WVi'UYi !Vitln1'l1'U fll-ff''U 'Vl1.:lll(;l~'UtlUI 'U\91'Utl.:lI-ff''U 'Vl1.:l 'j 1ml.:l'WWJ'U1tll'j 
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I 'JI I r , 'JI 

iY tl fI1 'm 11 1I1tI 1 ~ m:hn 'J~ rn 'W oW 'U-tl t~ 'Ufll 'JffrnruoW tl iY'lJ f{'U 'Vl f'W tI1fn fll 'J 'Vi tl .:l!-tltI1 11~ m ~ 

1i'J'JlJ'lfl~U~~'l.h·~1~ftl~\9I{ 'ff~fllJ 1WJ'U1i'Jsmls ~!'WUlt'U'lflJ'lf'U u~lVi trrn1tfl 'Jl~,.1U~ ~'l.h ~tiJ'U• 
, • I , 

Q.I Q.I , d. Q.I Q.I rI ~ ~ 'JJ ~.d. .c:1.e:::t. 

ftfWm'W'Utl~'Vl'J'Wtllfnfll'J'VlD~t'Vltll D\9I~flEJW tm~fll'J~Dfll1lJl1l11t1 t'WDfI'Ul1l~~ l1'JD~m'U nn 
. " 

fll1lJ~llJl'Jtl 'l'Ufll'J~~l~m ~~~~~ t 'JUri'Wfl'ViD~t-tltll 'W~DlJl1~ fl1')ltml~,.1U~~fhl1'U~t'U\9Ifll'J t~ 
'lJ 

'JI I 'JI I v I • 'JI, I 

'l.h~ 1t1'lf-U'Utl~oW'U-tl t 'U'lJlJ'lf'U t'li'U oW'U-tll1l~~ llJ oW'U-tl'Wumnms U~~fll'J'ViD~tl1 til oW'U-tl t'U\9I-tl Dr)
• 'lJ 

Q.I ~ d ~ 'JJ ~ eIJ I Q.I ~ d v 
mfttl 'W'U'Vlt'U\9I!flEJ\9I'Jfn'JlJ t'lJ'U\9I'U 'Vl~'U'U'UDtlfl'lJmllJ!l1lJl~~lJ'Utl~~m'W'W'U'Vl !m~fll1lJ\9ID~fll'J 

'lJ 

'UD~'lflJ'lf'U• 
Q,I 0 Q.I ~ ~ 

2.5 fll'JDDflU'lJ'lJU~~'J~'Vll\9llflmnnD~D (interpretation design) flU 
• 'JI I , 

~ltiJ'U fll'J ~~Vi 1hh urn lJiYDfll1lJl1l11t1 'l 'UoW'U'¥i\91 llJ-tlfl W~ fn 'Ju ms 'lflJ'J lJtl1 'Ufll'J u~dj'lJl~ 

~lflm~~Dfll1lJl1l11t1'lJl~'lfiJ~~'lflJ'lf'U11i~11l1'Jtlfn~Viln'U!D~1~ ~~l91'tl~~~~l~~~~Vilt'li'U fll'J 
• 'lJ 

~ lJ'Viw·J'U'I'~''lJ ~ l'U l'U 1I1 fl~ ~191' D~ t ~'lJ 5 ms mnh ~~lJ'Vi ms ~~Vi ltdi.J 1C)J~'U D~'lflJ'lf'U nmf~ii. 
.. " 

-WWJ'Ulfl1')t~iYD'lJflfI~ t'li'U iTflflt'VlftnVlD~G'U l'Vltllfn m~~DlJ~ U~~fll'J~l~\9I 'UDfl'Jlflut'U'lflJ 
q q 'U 'U q 

'lflJ iJ~iift'U V'lJ5ms 'Wfl'ViD~t~ til 1 ~tI 'l~Dlfll'J m'U mls ~ ~ ~r1 ms iiihuuDfl'Vll~ iJ ltl~Dfll1lJ tllI1t1 
'lJ 

u~~ ~Dl~l1ft-U~ ~ril'U t l1~lJl 'Jlfnltlfll'J 1'Vl'Jl1ft-Ut~llJlri ltlVilU~llJtl'lJ t ~ 

2.6 ms Oltl 'U~U'Ul'Vll~t~DfI~fflEJ1V\9Ir:lflEJ or'Utl~'ltlJ'lf'U ihennu 1 i.J~1t1 

2.6.1 ms1tm 1~,.1\91 m~'Vll am 'J'Vi D~t ~ tllU~~~~ l~ fl f;P ~ dJ uu'l~u ri 
, , 

OJ , d d ~ d'.:::. I 9J ~ I I d 

'Ufl'Vltl~t'Vltll (tourists) flw~m 'JlJfll'J'lflJ'JlJlJfll'J ltml~tI'Wt)\9Im'JlJ'UD~flqlJ~lJlWD'U t'lf'U flqlJ'Vl 

" 
lifl 11lJt~'U ril'U ~l~ ~ 'il~ 11i ijtllJfll'J~fl i llJ n'lJt ~l'Utl~ Ul'U t'U 'Jilu'lJ'lJ1 su ~t\91 V~~'W'U ~~lifll'J 

'lJ 'lJ 

~~ ms t 'U'Jiln'lJ'lJ~~ 1 ~lJ~t\91 V1~ tI~D~~fll1~m~D'U'U D'U'UD~'Wfl'Vitl~t~tll'il~mjtWfltltlfl1 i.J!t1'U 
'lJ 'lJ 

" 
ril'U ~l'illflUl'Ut,)'l'UD~ Ul'U !!\9I'V~fI ~ Ddt ~l 'lJ~tdW U tu !!~~li n'il fn 'J lJ 'J'llJO'U nlJl1~ ~1'H 

'lJ 

lJl\9l'J fll'J fl{] 'J~t1itl'lJ t ~'Wfl'Vi D~t~ tilt ~1t 'J!!~~i.Jfi1j~mlJ t'lf'U ~Dfl 1'J i.Jfiu~t 'UflU D~illJ O'lJ 

'lflJ'lf~llJ~~lJ fll'J~ llJ~lJ ~'J ltllt~'W~~ ~llJt~'lJti.J~Dfll1tltl ~llJtJl fl(;'\ D~ 1vllJ 1 i.Jt 'U'Vl~t~ 
., " 

2.6.2 fll'J tllU'U 1'Vl HiJD~O'U J:·mm~'Vl'lJ~l'U fll'J'ViD~t'¥itll-tl D1'il 'il~tn~~'U 

t'li'U .tltlflflflllJ'ill fl'Ultl'VlWlltl'U Dfl ~~'Vll~'lflJ'JlJ 1~~~;~~i.J~ flEJ1~ 1'lJ~ 1 ~ tliim.htl~ l'U ~t ~tll~D~. . 
!!~~ 'Jlflfl(;,\lJ'Ultl'Vl'U!D~t ~llJ li llJt~'U m 'JlJfll'J t 'Ufll'J ~-rNlI1\91 'Jfl1')1 llJO'U~'il~~!!~ f fl'l:lltfll~ 

• • 'lJ 

" 
tlldl4DtI l1~~l'U'Vlf'Wtllfn 1i'J'JlJ'lfl~!!~~1WJ'U 1i'J'JlJ t~fI~Dci~D "li.J 

'lJ 

9J ~ I 'JJ' d I Q.I dd 
2.6.3 fll'J~'JNtmD'Ultl (network) ~l'Ufll'J'Vltl~t'Vltll nlJfl'lJ'ltlJ'lf~I'VllJ 

fll 'J ~~ fll 'J~1 'U fll 'Jvi D~ t ~ tll'lflJ'lf'Ut 'If'Ut~ tll0'U tyj Dt 11 'Ufll 'J tnl fl! i.J~ tI'U t~ tI'Ul''lJ 'Vl t~ tI 'U tnl ~ 
• 'lJ 

111U'Ul'Vll~W1'1 'UUUJl11':i llJO'U 
" 
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~ ,n,..nJ HIi1'jtJ!!uun WWWl'W 1~ 1'W nn ~tlfl11'11lJ 1£J1 'W!! '11 ri ,n1 tl~! ~ £J1 
q '" 

" 
'lflJ'lf'W~1'W!f)l :::£J11U'tl£J~tl~fhh :::f)tllJbY1f1tu ;ltl UT PrN UbY~~~~fll'Vl~tlltJiJ 

q� U 

Channel 

n1 'Hlen LLtJtJ i'le fl11u~ U1V 
(Interpretallon Design) 

i'/emm 
(Media) 

Message� Receiver 

JlU1LUeU 
"(Visitor) 

( ~~=~~ ) 
~----_/ 
n1,~a1ui1~~~~une~~u C",---,,)(local people partic ipation) 

Yi)J~1U 
(Taam) Source 

Yi!~£J1'lflJ'lf'W l~~f)l'j'j 1lJ f)rilJfl'W1'W'W llJ f)rilJ f)l'j l~'W 'lJ'W 1~!~ f)~ 1'W!f)l:::mn~ ({J 2546) ~tlm 
q� q q 

Q.I I d ~ '3J ~	 J,&. d Q.J 'jJ I d ~ J ~ 
'W f)'VI tl~! 'VW1!'j in'lJ1mWtl'W 1'W 'lflJ'lf'W inn'lJ'W 'il~ bY'W1 'il'VI 'il::: 'il ~ m 'j~ 1'W ms 'VI tl~!'VI £J1!f)~ 'lJ 'WU ('l:::! f)~ 

q 

•� v 
, 4:1 9J ~ 

"'lfm lJf)l'j 'VI tl~!'VI t1 11J1'W!f)l::: f)('llr 'lJ'W in 

, C) Gl 9J ... 1 '3J ~ 'jJ .c:1 t I� .c:1 

3.2 f11'jbY~!bY'jlJ l'l1lJ'j ~'lf1'lf'W'VItl~i:1'W!'\J1lJ1lJbY1'WnlJ(participation) lJ 

f)1'j ~f)1j 1fl11lJ ~ tl~ ms '\J tl ~'lflJ'lf'W l1tl~ ~'W \Pi ern nltl~ l~ £J1l!('l::: f11 'j ~tlfl11lJ '11 in £J 1 'W!! '11 ri ~ 
q 

'Vltl~! ~ £J1'\Jtl~ 'lflJ'lf'W 1 ~ £Jf)l'jihY1'W~ 1lJ '\Jtl~'lflJ 'If'W l1tl~~'W !'If'W ms~~ nYi'lfll~1'W f)l'j ils~ 'lf 1 fl lJ 
q� q 

dt ... I ~ 'j) 0.:'1 a:. f/ a:. d 1 d Y 0 .<:::10 

!'Vl nus~!lJ'W fl11lJ\P1 tl sms fl11lJ 'ill!lJ'W U('l~ 1lm1::: '11 fl11lJ fl~!'I1 'W ~WlJ ~'W 1ff1bY'W 1tlbY('lllJ tl lJ \P1 . 
'" 

1~'WUf)'WtJ1 
" ,� ,

o.dl ~ d� ~ 0 9J 
3.3 bY1'j 1'ilfff)1j 1bYfll'Vl'Vl'W 'VI (tourism area)!'Vl tlf)l'l1 'W~! bY'W 'VI1~U('l ~ uuui'\J \P1 

I 'j/ ,.� I 

'lJtl~ !ff'W'Y11~'Vl tl~!'¥i £J1 1~£J~ m'jbY1'j1'ilbYfll'Vl~'W'¥i !~ 'Wm'j~f)1j1!~ tlfflJA'W 'VI~'Vl £J1m f)1'j'Vl tl~!Yi£Jl 
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v v 

Yl-:j'Yll-:jli'j'jlJ'lf1~ llCl~i.h~1~rr1ffI'l1 ff-:jfllJ lWJ'Uli'j'j:lJi.h~IYlrui'U'lflJ'lf'U Yl~tJlJYl-:j ilfl'j1~..f llCl~ 
q 

il 'j ~ lil 'Uf1fWfl1Yl 'lJ tJ-:j'VI f YlVlf)'j m 'j 'Vi tJ-:j I~ lrH)1'l fl f)E! WIICl~ m 'j ~e)fll1 umn tI 
, , 

O.<:::lto 1.c1 ~ I ~ <::::to 

3.4 0111 'U~ f) 1) f) 'j 'j lJ 01 'j 'VI eH I'VI uiu Cl ~ 01 'j U 'j 01 'j I'l1-:1 "l lYltJ U 'j f) 1 'j 

tJf)'VitJ-:jl~tll1'lf'U mr ~~ iglJffll'lV f)l'j~tJfll1lJ'H:lJltlG-:j'J~I~mm-:j'lfll'lf'U'l'Ull~Cl~1)~ 
q q q 

3.5 tl 'j ~ ff1'U -:j1'U tlUtJ-:jr)f)'j lfl ~ tJ '\i 1t1 (network) I~ tJrns fftJUrru 
q 
'Ui 'U~1'U 

~1-:j"l1'lf'U tJUI'l. flCltJ-:jiJ'j~ff-:jr) tJ-:jr)f)l'ju~m'jffl'U~n'il~~-:j-:j1lif)ff. fftll'U'Uf)l'jftf)El1 (fftll'U'U 

v d i <k 11] 'JIv v i 'JI • I • 'JI 
'j1'lffl{)~lf1I'l) flHf)l'j open mind "ICl"l C)f-:j !~'jUf)l'jff'UUff'4'U 'U~l'U-:jUlJ'j~:lJlW f)l'jf)tJff'j1-:j 

v, • 

f1'U 'U -:j 1'U~1'U 1'lf1 m 'j ms ftf)El1~-:j1'Ull Cl~ ~~1Jf)tJus lJi 'U I'U m'l1i'lf1Vi~1f1ill~1'11 f U ms 'Vi tJ-:jl l1til 
~ u 

llCl~f)l'j ~tJfll1lJt'i:lJltl i 'Uif'U~IlOfflJ1;f)~I,j111lJf)cilJ 1'lf'U ms lll'U~flfll'VIrrnntJ-:jit'U rm i ~fllE!l
q q 

eJ-:jf)t1E!1iftJ-:j~ 'U rm -n1tJ1'H1'j "ICl"l ~-:j-n1 i ,r'lIlJ'lf'U 1~1\Pl1 tlllfll111YlftJll i 'U f)l'j 'j tJ-:j f UtJf)'VitJ-:jl~til 

3.6 f)l'jtJtJmlUUllCl~~~~tJfll1lJl1:lJltli'U'ltlJ'lf'U(interpretation design) f)l'j 
• y" 

~ 11oW 'Urn 'j ~~ -n1i il 'j II f)'j lJ iYtJfll1lJt'i inni 'UTI'U l1\Pl1 lJl1 fl W~ f)'j 'j lJ msn ~ lJl11'U'lftJU i~ til ~ 
• Y I. 'JI 

.yj 'J1'j WwiIf) Cl1-:jll~ Cl ~ 'lfoW ~ l1m lJ1~ fflJ tlUTI'UVi II Cl ~-:j Uil 'j ~:lJl WVi I ~f U rn 'j fftJUff'U 'U Yl ~tJlJYl-:j
q 

, , v 

ff -:j Iff~ u i 11'lflJ'lf'U n tJ-:j (l'Ul'tl1:lJllJ ffl'U 1 llJ 'lu rn 'j~ 11oW 'Urns 11lJ tl'U 1) 'Uf)'j ~ Yl-:jlff1 'JiY'U 1'lf'U rm 
q 

d 0 i ~ 9J t v v d 111 v vQ,I 0 <j.Icv I

11J'UflW~ meu, 'Uf)l'j1J~'YllfftJ f)l'jff'jN'lftJ-:j'VI1-:ji'H'lflJ'lf'U'VItJ-:jfl'U !1l'jU'j'lJ11ffn 'lJtJlJClllCl~ 
q ~ ~ 

llffll-:jfll1lJ~1l1'l1'Ul~tlltlUf)l'j ~1l-n1~tJ~1-:j "l ~tJ~i ~i 'U'lflJ'lf'U ~111 'Umll'U • 
dt It] v I OJ cI iJ d Q &, i ' 

3.6.1 fftJiJ'j~lfl'VIUflflCl !~llf) lJflfll'VIrrf)'VItJ-:jfl'U 1'V1t11f)'j C)f-:jffl'U t'iill 
q q u 

I • Y Y 

'J~11l'U f)cill IIf)'U U1 ffl'U ~flfll'VIrrn1tl11'lfUl~lJVi1)~~WJ'Uli 111flll ~'U 'j llJYl-:j f)l'j ff1TI I'l f)l'j IIffll-:j~1-:j
q q 

"l ~lJtJQi'U'lIlJ'lf'UtJQll~l 

3.6.2 ~tJiJ 'j~lfl'VI hii 'lfUflflCl l~llO 1l~'U~U~-:j '~fu f)l'jfftJUff'U'U1l1f)
q q 

tJUI'l. i'U f)l'j ~i1\Pl rr'UVU~ f)n tJf)'Vi tJ-:jl ~ln (l~ lllll'U rr'UVUliD1'U101) llCl:;V-:j i ~lll 'U.yjVlli i)wen
~ ~ 

'lfll'lf'U~tJ 1 ffl'lYlrr'U iJf)'jW i'U 'j iJ'lJtJ-:ji~Ylmf ill tlU tJf)'VI1-:j il1t1 ~tJfll1lJt'i:lJltl niJ' C)fv1'VitJ-:jl~til 
q ~ ~ 

'lJtJ-:j'lIlJ'lf'U (ngo -n1i11) 

3.7 f)l'jfl1t'i 'U1l11'U1'V11-:jl~tJfl-:j f f)El1eJ\Pl flf)E! W'lJ tJ-:j'lflJ'lf'U iJ 'j ~f)tJU' iJ~lt1 
q 

" v 
3.7.1 f)l'j mil'U1'V11-:jiltJ-:j tl'U~Clf)'j~'VIU~l'U f)l'j'VitJ-:jlVitilVi tJ1'Jll~lfl~~'U 

, , V 
I Q.I .c1'a" 'j)~ ~(VI d QJQJ 

1'lf'U 'lJ tI~ lWJ'U li 'j 'j lJ 'VIll\Pl f)1'l1-:j f)'U 'lJ tJ-:j 'lflJ'If'U II Cl:; ~lJ 11tltJ'Ut'i 'j tJ'U f)'VI tJ-:jt'Vl til ~ -:j 'U'U flw:; f)'j 'jll f)l'j
q ~ 

, v 

~-:j fl111'U ~lJ 11'l'jf)l'j 11lJtl'Ul1'J:;~UCl f f)E!1lf11:;f)Cl1-:j Yl-:j~ 1'U'VI fYl tl1f)'j li'j 'jlJ'lf1~1l Cl~lWJ'U li 'j 'j lJi,r 
~ 

fl~tJQ~tJ, iJ 1'lf'U f)l'j lin''lJi1ty111'lJ tI~ 1~tlili11 C)fl~Cl fl1t'i'U~.u tJiJ B1T~~lt'i fu tJf)'VitJ~l~tll 
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, , 
9J .et I 'j)' d I Q,I dd 

3.7.2 fll 'H"~l-:lAmtl'tllt'J (network) f11'Ufll~'Yltl-:lA'YW1 ~1lJfl'U'lllJ'lf'U'YllJ 

fll~ ~f1 fll~~l'U flwvitl-:ll~t'J1'lflJ'lf'Uli'UA~ t'J1fl'U l~ m ~'U fll ~ U~ ru '1J~ t'J'U A~ t'J'U ~'U'YlA~ t'J'U U~ ~ 111 U'U 1. ~ 

'Yll-:lufi'l'tIlItyl11i1lJ fl'U 

Lft;D'lhuJl1UUDn 
(Network) 

ii<jn~'lJ~'~ 
n"nWLnU1 
(Tourism Activity) 

B9IRnl:ltU 
(Identity) ~ 

-/

)
Message 

Channel 

;fmim"!I1nniw,i!., 
(Tourism area Resource 

m,ilN1U;1lJ Receiver 
'IIEhl'qlJ'IIuYiD~~U 
(Local people par1lcipalton) 

iilJ~'U 
(Team) 

Source 

. . 
,.c:t. ".q _I ~ c!~ QJ 11l 'j) I 

flQ'lJ'YI 3 U'YiiN'YIMm[J1'Y1HlJ~~1~f1ur~~ ~'lJ~lW1~QtTfJnm~~f1ltn.n bf1Ufl 

1. m ~'U 1'U f11 ~ ~tlfl11lJ'l11J1 t'JU fff1-:l ~ '15191 ~ flIJ ill'tl tl'l 'lllJ'lf'U1~lJ ff ll91V'l!1 'U 

ilsurrn 'il.'Ufl111'lfiYm 

" . 
1'U'lllJ'lf'U l~uri mlJff~'1Jlm fll~'Vitl-:lA~t'J1uti'l'1J~~l'Ylf'l'l'Ylt'J ~1mil'U.w'U YibYlrlty'Yll-:l 1'U~ ltufl~ 

dQ,l 'j) I <do 

U~~lJf'I'flt'Jm'Wf11'U fll~'Yltl-:ll 'Ylt'J1 

, "" Gl '3I~1 '31 ~ '31 "'. I 1
1.2 fll~ff-:lAff~lJ mU~~'lfl'lf'U'Yltl-:ltl'UA'tIlmlJff1'U~1lJ (participation) !f1t'Jfll~ 

'Vi tl-:l A~fnll ti -:l '1J ~ ~l 'Yl f'l'l 'Yltl '1 ~ffflIJ lf111lJlPi'tl-:lf)1~ 'tItl-:l'lflJ'lf'U YItl-:l ~'U ~tl fll s 'Vi tl-:l l ~ tl1ll ~ ~ fll ~ ~tl• 
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fI l11.J'I1 inv'lu !l'IH~~'Vi tl~ I~ Vl'Utl~'lflJ'lf'W hHJf11'J ii -ffl'\..d llJ'Utl~'lflJ'lf'W ~ tl~~'W 1'lf'W f11 'J.ij~lJVi 

'lflJ,j'l'W fll'J1h~'lf1f1lJ l'~m.h~I1J'Wfll1lJ~tl~f11'J fll1lJ~1Iil'W 1l"~11f1'J1~11f111lJ~~llf'W . .� 
~ 1..::9 0 9J I d I Q ~ 

1.3 ff'J N fH.llJ'I1 'JtlflU!~ 'VI N 1'W (team) ~ 1'W fll'J 'VI tl~1 'VIV111"~ ff ~I ff'J urns fftl 
. " . 

munnn V"I hlJnlJ'lflJ'lf'W ~ tl~il'W 1 ~Vfll'J .ij~tJ'J ~'lflJ'I1 ~ mh~'lf1f1lJ 1'W~'WVi 1~ViitJ'J~'lf1'lf'Wll"~ 

3Jd d 3J 3J' ... I a ~ 0<V 

H'VIlfl Vl'Utl~ ru 1'JllJlJ 'J~'lflJ I'Y'l tlfl~ I" tlflfl U!~ 'VI N 1'W 'U tl~'lflJ'lf'W 
'U • • 

1.4 fll'J-W\P.lJ'W 1ftfl Vfll'Y'l1 'I1110'lflJ'lf'W ~1'W ms u ~ msrm 'Vi tl~1 ~Vl11"~fll'J~tl• . " 
fI11lJ'I1 inv 1 ~ Vnsu ff"tJ 1fl'J un ~f11'J 'Vi tl~ lVi Vl11'Vi ~tJ 'J~I 'VIffi'VI v 1'lf'W fll 'J.ij~1J nnu 'Ju 1 'W111 tl'l11 

I • I,sJ 

1'lf1Vi~1I'ity~1'11 i'lJ fll'J'Vitl~IViVlIW~fll'J.ij~Vi 11tJ'J urn lJfftlfll1lJ'I1lJ 1V1'W~'W VillOflU!~fl'J 'Ju ms "I 

Ifttll\PI~vlJ1'11iifl11lJf1'W~1'W~H '1 ~1~Vl,j'tl~ 1'li'W f11'JI~'W1rflfll'VIffnl'i'tl~~'W f11'J,r~f11'J 
tI t:f d. 3J Q.I 9J I I Q.I 3J 

1 euffl\PI V'W tl fl'il1nu Is ~I 'JV'W u 1'W tJ'J 1ff1'V1 V~I 'Ul'J llJ 1 'W 1m ~ ms "I II "~'lflV'Y'l\P.lJ'W11 'W ~ 1'W f11'J 
. " . 

'Vi tl~ IVi V1 1'li'W ms fff1~ fl" mjflfll'VIffn1Ytl v'il 1 fl W1 1'lf'W1 'W~'W Vi 1 ~ vii fl'j u ff"tJ 1fl'j ll"~ f11'J 

'Vi tl~l~ Vl11'Vi ~tJ'J ~I 'VIffi'VI v1'11fll'J fflTu ff'W 'W ~1'W 1'lf1fll su"~~lJtJ'J~mU!•" . 
1.5 fll'J1Im1~li'~'WVi (tourism area) tl~rlfl'Ji'~11lJnlJ'1!lJ'lf'W l~V1Jfll'J 

o & 
Y I , 

~d~o 'jI 9J ~ & 
• 

~~9J 

ff 1'J1 'il fffl1d1ff fll'Y'l 'Y'l'W 'VI 1'Y'l tl fll '11 'W ~I rru 'VI1~1l"~ 'U tllJ I'U \91 'U tl~1 rru m ~ IlJ 'W f11'J fffl1d11'Y'l tl rru fI 'W 

. " 
'VIi''Y'lV1fl'Jfll'J'Vitl~IViVl l~!'JlQ'Y'll~~l'W llJ'J1U!fl~ ll,,~l\P.lJ'Wli'j'jlJ'lflJ'lf'W 'JllJl1~ fll'J1Im1~l1Un~• 
tJ'J ~11J 'W ftflVfll'Y'l'U tl~'VI i''Y'lV1fl'J fll'J'Vitl~1 ~ Vl tJ\91 ~fl1d WUn~ ms ~tlfll1lJ'I1lJ1V Iftml'W'I11 ~~ '11 ~ tl 

fff:llij ~ iifll1lJ ff1m'J tl1 'W fll 'Jff1HII H~~~~1 'il llOlTfl'Vi ~NI~ Vl Un~ 1Jftfl vill'Y'll 'W ms ~tl 
'U 

fll1lJ'I1mV ~'il~ ff~~tl'WG~lVfl~fl1dW'Utl~~'W~ 1~ Vff'JtJll ~1 'W en 'il1fltJ\91 ~fl1dWtJ'W 111 'W 'il~I~'W. .� 
" 

'U tl~'lflJ'lf'W 'VI N ~1'W Iu 'J1U!fI~ il 'J~ 1~ ff1ff\91 {II ~llT'W 'lflJ'lf'W 1Y1'W il 'J1ff1 'VI5~:iJ 'il~I~'W ~1'W fl" lJ 
q q q q 

tll9f'Y'l 1l,,~tJ'J~1'Y'l01'V11~eff1'W~1~ '1 ~ff1m'JtIlil'W ~~~~~~ 1'illlO~lJ 11Vtl'W i~ 

1.6 fll'J.ij~Vill'11flm~ 'I1~tl~tl (interpretation design) 1'W'J~V~1l'j"fl'l1'lhV~1'W 
. . " 

'11 ~flViI,j'1m.ij~ fll 'Jtltl flUlJ lJ.ij~ Vi 11 tJ 'JUfl'j lJ fftlfll1lJ'I1lJ 1V1'Wu~ "~lJ~ lJU! IT'W ~tl fl'J lJff" tJ 1fl'j 

, .d , _ I II).J .... 3/.. 3/'1 3/ ';" '" 
IW~fll'J'VItl~I'VIV111'l1~lJ'J~I'VIffI'VIV 9i~lJ'VIlJ~1'WHlJfl11lJ'J 1'W~1'W IlJ'J1U!fI~ fll'JtltlfllllJlJ fll'Jfftl 

'U 'U 

fll1lJ'I1mV ffmU\91Vfl'j'JlJ fl1JffmU\91V "I""I1~V:iJfll'J.ij~ff11~ tllfll'JYiyhfiU!cyJ ff'WVlJ~fll'JlTfl 
'U 'U 

'Vitl~I~Vl YiYilificyJflm~u~~ 111V~tlfll1lJ'I1lJ1V 1l1VlJtlfl'VIN iJ'VI'J'Jfffll'J~N '1 'JllJ~~~tlllH'WTIlJ 
" .'; .. 'I 3/ ' ' '' ~ ' .. '" 3/ 3/ "' .. '" 'I

I~ VlJflU!~ fl'j 'JlJ fll'J "I'U tl~'lflJ'lf'W I'llfll1lJ'J llJlJtlllJ'W tlV1~~'VI~m'W'U tllJ n IW~ fll'J lJ'J 'il 1f1'V1~'W I 'W 
• 'U 

, tI..:9 I 9J I Q.I I 0 Q.I <V QI d tI 

'J~ V~ \PI tlm tl~fl fl'j tl'W m ~ I'U 1 'JllJ ff'W lJ ff'W 'W 1'lf'W tllJ \91. ff1'W fl ~ 1'W 'il ~ '11 1~ 'W m 'Jl'lfffm ff'W vf11 'J 
• 'U 

I d d. QI Q Q.I Q.I d 0 QJ QI 

'VItl~1'VIVl flW1Un~ 'U'W 'VI'W 1fll'J lJ'I1l1'V1V1M'Jl'lffl{)'W fI'j'j 1'lffflJ1 ff1'W fl~l'W'Y'l\P.lJ'Wl'1!lJ'lf'W "In"l 

1.7 fll'Jfi1'11'W~U'W 1'V11~lfttlfl~i'fl1d1tJ\PI~fl1dW'Utl~'lflJ'lf'W tJ'J~ fltllJ i tJ~lV• 
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o. " 
1.7.1 f)l'j11111hll'Y1l-:JiltJ-:Jnhl rH'lm~'YI'lJ~lh1f)l'j'YitJ-:JLVivTYim'il'il~an~~hI 

" 1~v'flU!~m 'j urns l~fh11h1~lJW1'j rm 11lJnhl l1-:J~lh1'Y1f'WVlm'YIl-:JiJ'j~1~fl'1{1'\9I{Il~~1I'1Jhl1i'j'ju 

1l1''fl-:JtJ~~ tJI iJ L'lfhl tl111 hi~'lJ'tJiJBU~~l11 fm1f)'YitJ-:JL~Vl rns 'j tu 'j -:JflAtJ-:J'fll1lJ {1'~m~ 1hi'l1lJ'b'hI 

... 1 .<:9 Q.I Q.I:iJ ~ 

f)l'j lJ~f)'W'b'Nf){1'lh1m 111u nnu.. 
o 0 

~ .<:9 I jJ l.::s I Q.I dd 

1.7.2 f)l'j{1''jNtmtJ'U1V (network) ~lh1f)l'j'YItJ-:JL'YIVl 'jllJf)'lJ'l1lJ'b'hI'YIlJ 

rns ~~f)l'j~ru f)n'YitJ-:J L~Vl'b'lJ'b'hI L'lfhlL~ Vlnhl t~tJrLlhlf)l'jLW f1tiJ~VhI L~ VhI ~ 'lJ'YIL~ vwm~'Yilll hi1 . .. 

1~ V{1''j iJll~l'j iluuunl'j'W~hll~ lh1ms ~tJ'fll1'Hmu1hill 11 ci-:J'Yi tJ-:J L~ Vl . .. 
. " 'b'lJ'b'hI Ulh1ih rmmhennuI iJ~lVtJ-:Jf1iJ'j ennu 3T PINE II{1'~-:J~-:Jfl1'W~tJI iJi1 

Source 

Channel 

Message 

HJl1LUIl\l Receiver 
"'(Visitor) 

Source 

2.� 

1'lJ'jlU!'fl~~1'lJ~~lV'UhI'jllJ (U1hl1iJ-:JlJ~hl1l) ~-:J111~~'W'lJ~. . 
r 310 ~ 131 Q d 

2.1 f) ~ lJ 'fl u! ~ ~ hll 'l1lJ 'b' hi 11 'j tJ 'fl u! ~ f) 'j 'j lJ f1l 'j 111q! 'lJ1 hi (team) t ~ .;j m hi 

'fl lllJ ~lfl\1J'U tJ.;j'YI f'WVlm ~ rul 'lJ'j 1u! 'fl ~1 hi'l1lJ'b'hI (~;-:J tJ~fl1 V1 hl1~ 1 iJ-:J lJ ~ hill) ~ -:J iJ f)11 '\! ~ 
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;{'W'WU 1U':i1rull'1q"H'l1I'J'lh~Lfl'Yln~ ':i1lJnU1m'1m~~f)lJ'4'l:!6fflJtI1usuui'W~flntl'W'lh~1~ff1ffl'l{ 
" 

i wi 1'1':i :i:"d1'1 3 ,000-2,500 tJ 1J1!!1l1 ~'1 lJ1i 1lJ n'W ')~~'1 "'lflJ ':i lJtl'4 i'mJL!'I1ci'11U ':i 1ru fI ~ mt:i: 

~ ""$I n ':i'W 1'J1mli':i':i lJ'lf11'111 11'J'IJ'W 'j llJ" 
q 

2.2 '1h~ff1'W'I1'Wtl'lr1mflll'Ji'W!L(I~flll'J'Wtlf)'lflJ'lf'W L'l5'W ffmlJ'W 
q 

(network) 

'Yl1'1i'lf1f)1':i1~11J1ftf)'l:!1 Ll'fl:i:L!'YI ci'l'Y.]'W i'Wf)1':iffUUff'4'Wf)1':itl'4i'fl,r!!(I~'W1'JJ'W1L!'YIci'l1 ur uu fI~~\j~ 

;{'W'WU ~'1iJm'l1l'Jtl'lr1mL~llJ1 L'l5'W lJ111i'Yl1'J1{\l'Jffm.hm mlJffmhm tl'lr1f)1':iU1'l11':iri1'W~lUr:l 

l1'11'J\j'W ':i llJ fltl'l'Y.]'W'WI'JJ'W Tff'lfllJ (SIF) ')'1111~(I'W'l.,J~ fl Wyjtl'lL~ 1'J1!!'I1'1'1h:i:L'Ylffl 'Yl1'J fff:ll.wuu llJl'J 

o iJ I .c:s. QJ QJ .d ~Q.I v 'j/ , d. " 
I'll Ur:l'l1 11'J\j'W ':i llJ flru:i:m rums ms 'Yltl'l!'Yl1'J1~'1'l11~(I'W'l.,J':i I!(I~U':i'l:!'Yl111'1':i 1'W 1'11'1 'l 'W nn~1 f) 'W 

flll'J i 'W 'lflJ'lf'W Ltl'l 'lflJ':i lJV'I lJ1~~ ~tl'l.h ~ff1'W'I1'W i l1'fff:lllJ'W11{\fl i'W'lflJ'lf'W 1JlL~11J1LtJ'W!fI~ tl~ll'J 'l 'W 
q q 

, " 
~ '" $I '" '" $I ~ 1 d ~i $I

fll':i'W1'JJ'W1fftlfl11lJ'l1lJ11'J'lJtl'l'lflJ'll''W~11'J fltl "U-1-':i" 'l1':itl U1'W 1~ HL':iI'J'W 'Yl'l 'W~l'Wf)U 
q 

ils :i:'lf1iY'lJ'W'W TIi~~tllJ (I rns l~llJ1iJri1'WhlJL~ 1'J1nun~m ':ilJf)1':i'Vitl'lL~1'J1~1'1'l L'l5'W W11'lf'W 
" 'fjJ • , , 

i'WV7'W Yi ~ 1'W 1'W 1J1f)flm l'J!~ 'W 1'J1lJfIfI L'Yl ffoYi fI tll'J~ tl 'W i'U NlJ1 LVtl'W 'lf11U1'W Yitllffl'JtJrJi 'W 'lflJ 'If'W 
q q cu cu q 

~NiJfl11lJfllflflm ~!!r:l:i:ff11J1':i miJ'WNi l1'~tllJ(lL~1'J1nUL!'YIci'l'Vitl'lL~ 1'J1 'fJ1'I{\f)'l:!W fI11lJLiJ'W1J1 lJ1 
" "" 

& ~ d"~.d " . Q QJ Q ... 1 
2.3 f)Ufff)'l:!nLm1:i:11'W'W'Yl (tourism area) lJl1n'Yl1'J1r:ll'Jffr:llJ1m nsu 

ffmhm i 1lJnU'lflJ':ilJtl'W i'mJ!!'l1 ci'l1 us 1ru fI~Ll'fl:;:'Yli''rl1'J1m li ':i ':i lJ'lf1~l1' 11'J'IJ'W ':i1lJ1JIl'1 rn1':i ff1':i1~ 
q q 

'fjJ , , v 

ftf)'l:!l ff fll'rlV7'W Yi L111 ci'l1 U ':i 1ru fI~Yi'IJ~;{'W 'rlU 'jJm1'1 fll':i iLm 1:i:111!r:l:i:'1.h:i:dh-J fffll'Jfll'rl'IJ tl'l 
q 

'Yli''rl1'J1 m ms 'Vi tl'lL~ 1'J1 'fJ1'I {\f)'l:! WI!(I:;: m ':i ~tlfl11lJ 111J1V LYi tlfl1'l1 'W ~ ~ 
q 
~~iJfI 11lJ ff11J1':i tl i'Wrn ':i 

ffr1'1!!':i'I~'1 ~~ i ~ lLniTf)'Vi tl'lL~ 1'J1 LmdJfff) I'Jfll'rl i urns ~tlfl11lJ'l1lJ11'J ~ ~:i: ff:;:Y1tl'1-J ~'1!tl fl{\f)'l:! W 
" " . 

'" d'IItl 'I'rl'W 'Yl . , 
QJOQJ a~ . Q./d'j/ 

2.4 f)1':i~~'Yl11'11f)m'l'l1':itlfftl (interpretation media) 11'W11'J'I1'Wl1(1f)'YlL'lJ11J1 

. " 
,)~ ms tl tl f1!L UU,)~ l'11 Iilsum lJ iYtlfl11lJ'l11J11'J i 'W I!~ (I:;: U~ nru iT'W ¥l tl u 111i'Yll'Jl{\I'Jffmh m 

i1lJ nu 95lJ':ilJ tl'4 i'mJL!'l1ci'l1 U':i1ru fI~!!r:l:;:'Yl i''rl I'llm li'j'jlJ951~~11'J\j'W ':i llJ !!(I:;:iJf)1':i'Vitl'lL~ 1'J1!!'11'1 

'!.J':i:i:L'Ylffi 'Yl1'J i l1'f)1':i ffUUff'W'W'IU'lh:;:lJ1ru 1~l'JiJf)1':i')~l'11 ~'W1iilruCV\fff:ll'W95lJ95'WU1'W1{J'IlJ:i:'W11 
q q 

'W'W liilenf)(l1'1!! ~'1 iJ 11'J~tlfl11lJ'l11J11'J iJ 1I'JUtlf)'Yl1'1 i'i 'Yl':i ':i fff)1':i 'W tlfl ~ 1f)if'i 'W ri1'W'IJ tl'l~tlLLH'W 'WU 

~jjtl!!'W:i:lh!'l1ci'l1 U':i1rufl~U1'W 1iJ'IlJ:i:'W11 tlU~. r:l'rlU~ iJlffUUff'W'W'IU'!.J':i:;:lJ1ru ')~'WlJ~ 
" q q 

2.5 fln 'WI'JJ'W 1fffll'Jfl1'rl i l1'!!n'lflJ95'W Jl1'W f)1':i U~ fl1':ifl1':i 'Vitl'lL~1'J1Lm:i: f)1':i ~tl 
q 

fl11lJ'l11J11'J 1~1'J lJ'l11i'Yl1'J1{\l'Jffr:l'!.J1m fll':i 'Vi tl'lL~1'J1I!'I1 '1'!.J':i:;:I'Ylffl'Yl1'J i 1lJ nU95lJ':ilJtl'W i'mJL!'l1ci'l 

" ,
q 

1U':i 1ru fI~ I!(I:;:'Yli''rl1'J1m li ':i ':i lJ951~l1' 11'J'IJ'W ':i llJ L'l5'W fll':i')~ l1fl tlU ':i lJi 'WL.w tl'l11i'll'lYi ff1f1UJ'ff 111 i'U 
q U 

I .)1 t , 

fll':i 'Vi tl '1LYi1'J1!! r:l:;: fll':i ,)~.yh 1 '!.J':i I!m lJ iYtlfl11lJ 111J11'Ji 'W V7'W Yi I!n fIru:;:m ':ilJf)l':i "I LV7 tIL 1'1 ~ I'JlJ i l1'iJ 
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\YJ1lJflwf1'1'W ~1-:J"l ~!~fJl'li'D-:J b'lf'W mn~ 'WlJfl f.l b'Vl ffnYlD-:J~'W tll'Hl-:J b'ff~ uh1'bilf1 ~ liTfl f.l mffrlbviD 

1l1''IJ~ f11'n!fl'Vi D-:Jb ~ fJl~ mb~D'W 

2.6 rm tl1'11 'Wf1 u'W 1'Vl1-:J bviDfl-:Jfmn5f1~mJtlr 'UD-:J'ltlJ'lf'W ih ~flD'IJ 1iJf1'lfJ 

2.6.1 fl1':i1lf1 O1':i Ui:1~ 'ff11-:J ':i ~ 'IJ'IJ 01 ':i l1H1'W 1'W 'W'Wli fiu!CYl'fftll'W 'lflJ'lf'W• 
'JI� • " 

1J'1'W 11J-:JlJ ~ 'W 11 ':i llJl1-:J tll ':i'WW!'W 1n'iJ fl'j ':i ul1 'iJ~ d -:J b'ff~lJ ms 'Vi D-:J! l1fJ1Ui:1 ~ O1':i ffDfll1lJ'I1 in fJ 

5~ ~flEJ ur'UD-:J'lflJ'lf'W 1l1'1f1f1b~'WUi:1~~mi1 D-:J• ,� ,
9J ~, 9J I d I Q.J dd 

2.6.2 tll':i'ff':i1-:J!fl':iD'U1fJ (network) f11'Wtll':i'VlD-:J!'VlfJl ':illJfl'IJ'ltlJ'lf'W'VllJ 

ms~f1 rmf1'1'W tll':i'ViD-:J!~ fJl'lflJ'lf'W!'lf'Wb~ fJl n'W bvim~'W tll':i!bi:l nnl ~fJ'W b~ fJ'W f 'IJ'Vl!~ fJ'W Ui:1~ 'I11U'W 1 
•� 'U 

'JI , • I 

'Vl1-:Jb!fll'Ullt1Jm~llJn'W ':illJl1-:J !fl1D~lfJ1'Wdl'W'UD-:J'I1t11fJ-:J1'W D-:Jf1fl'j~l-:J "ll1!nfJl'li'D-:Jb~D'fff1-:J 

mft fll1lJ~llJiJD1urnsuufm1~llJn'W1'Wl-:Jfl~1-:J~D'lil• 
~-:J 'ff':i il lf1'11':iiJUlJlJ fl1':i'WW!'W 1f1'1'W tll':i ~Dfll1'11lJ 1tl1 'W U'I1 ri-:J'Vi D-:J!~ fJl 

• 'U 

~	 ~ 

'ltlJ'lf'W1J'l'W 11J-:JlJ~'W1Tu'WiJ':i~flD'lJliJf1'lfJ L4T IN U'fff1-:Jf1-:Jm'V'l~DliJi1 

U1\I tA 1,,1; "" 
lHouM I (TempIo ) I~ 

Ll'liD'lhafl1tJ\Hln 
(Networi<) 

m1 DDOLL1J1J 

Message i/DI'I11JJ'tUJ1a 
(Inte rpret ation Design) 

Channel 

i/Dmn" 
(Media) 

n1'~1 ~f111::" 
Tourism area 
Resource 
History 

Receiver 
JIll" • 

'"u1I1mhufnutJ.Dn 
(Networl<) 

~,
'Un'V1D"L'V1al 

(Tourists) 

~)J1LiiD'U 
(Visitor) 

f1ru~m1)Jn1' 

11~1i11~ 
(Local team) 

Source 
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3 1 I~ u 'ill fH~tJ 1fl ci u (leader) ijfll1lJ1:1''U i'il't 'U ~ 1'\...1 fl1 ') y]0'11~ niuCl::; fl1 ') . ~. 

WWl'Wl'1$lJ'lfU't'W~nJl'll'1 ")1'li'W 01;l'I fl1')lfllll'l,) 1Cf1J'Wli,),)lJ clJClcIJ. 
3 2 HtJ 11~ijmllJl'ItJ1tJ1lJ 't 'W ms 't 'I1'1JflflCl 'tflc1'~~I~ llllij cil'W 11lJ 'tuu'W lf1~ . .~ 

'tIO.:lI'l'WltJ.:I (Participation) 1 ~ tJij fl1') ~h.i l'il fll1lJI'i'0'1 ms 'tI0'1,!!lJ'If'W Yl0.:1 ~ 'W I'l OflU y]0.:11 ~ muCl::; 

fll ') ~O fll1lJ'I1lJ ltJ 'luu'11 ri.:l y]0'11~tJl't1 0.:1 'lflJ'If'W ~ltJ1~ fll ')tl~ flll1Vi 1~ 0 11lJf1'W . 
v l.<:!.i 0 .& 'JJ ,odd .<:!.i ~.c1 I 

3.3 fl1')1:1''jNflCllJ'I1')OflW::;'Yl1'11'W (team) 9l''II'W'WflCllJ'YlI1]'WImOttlll'1 'YlOtJ 
q q f.J qJ 

'tflc1' l~tJ.:If1'W't'W'I$lJ'I$'W 11l'Wm;'fl. 
'jJ .<:!.i I e:t ....1 cI 

3.4 fl U II 1:1'1.:1 '11111 Cl::; 1:1'') 1.:11 m 0 'tIltJ (network) u fl1 ') u n 1:1'1'W 'Il'W 0'1 fI m 

rn tJ't 'W 11nernnuo fl'l$lJ'If'W 1'li'W ms I~111lJ 1m.:lfl1 ,)cIJ f11J mhtJ.:Il'W i'~ ~ I~ tJl~0'1f11J'Il'U~1'W ms. ~ 

y]O'lI~tJl 1'li'W h 'Il'ItJ11JlClri ltJ1J1'1,)::;i'W ~'Iijn'ilm ,)lJ fl1') y]O.:ll~ tJll~'I1:1''tI.fl1l'1 01J \Pl. y]l~llJ ms• 

3.5 'WWl'W lftfl tJ.fl1l'1 'tI0'1 HtJ IIICl ~ Vi lJ.:Il 'U ilmsi~Nfl 01J ')u 'l 'WIU
>' 

0'l111'lflVi 
• 

~ 

, I Y I • 

~h f1ttl ~1'11 i'1Jrm1J'1fll,)~1'Wfl1')y] O'lIVi tJllm::; fl1,)~Ofll1lJ'I1lJltJ't 'WVi'U Vi u nflw::; rrs ')u ms flrilJ lVi0 
u •� 

.:::1 9 9.1.:::1 9.19 iJ , d d v , 01 <V cI 'jJ ~ Q.I 'JJ .Q� 

1\Pl')tJlJ l'l1lJfll1m 1'W~l'U\Pll'1 ") 'YllfltJl't10.:l1'lf'U fl1')I1J'WlJflfll'Ylft'fl'YlO.:lfl'W fl1,)'il~fl1,)~1'W1J,)fl1,) 
~ . 

• d 

IICl::; fl1') 'Yl0 'II'Yl tJl 

.Q cI Q.I I d I ~ d d 

3.6 l1ml::;'I1'Yl,)l'ItJlmfl1,)'YlO.:ll'YltJl ~~I~'W'tIO'll'l'W'Yl (tourism area) urns 

~l,)l'il1:1'ml'lif'W~lil 'W flUftflEl1l'YiO~1J?l'U'Yli'l'ItJ1mfl1')y] O.:ll~ tJl~.:I'Yl1'1 li nlJ'lfl~ IlCl::;tl,)::;1~ ft'11:1'1'11 

-a'lfllJ 1Wl'W li ') 'j lJtl') ::;ll'Iru't 'W'I$lJ'I$'W 'lh::;liJ'WftfltJ.fl1l'1't1 O.:l'Yl fl'ltJ1m ms y]0.:11 ~ tJl 5\Pl""flllWll Cl::;. 

llCl::; ijftfltJ.fl1l'1 't 'U fl1'j ~O fll1lJ 'I1lll tJ 1 ~ tJ'Yll.:1 flri lJ1:1'') il'l~11 'l'U 'lflJ'If'W 'tI0.:1 \Pl 'W ij ftfl tJ.fl1l'1 'l'W ~ 1'W.. . 
1~lJ1:1'11'16 llCl~fl1')ftflll1l~ tJ'W f1{i;1\Pl m;l'Il'll'1 ") ~ijo ~'t 'WYlO'l~'W 1m::;~lll'W fllll'W ~ l'U ms I~ tJ'W f 

>' • 

1'li'U rrs ') lJ1~ flUtl1 1 ~1~lJ ms YJ ll'11'1lll""tJi11JD'U .w.wlif1Wctl'tlO.:llnl 't 'UYlO .:I~'U flU'U l~llH'W 

1'U')lW Hi1\Plf1wctl1:1'mll'1,). 
<V 0 Q.I ~ ~ 

3.7 fl1 ') 0 0 flll1J1Jll Cl::; 'il~ 'Yll\Pllfl ell 'I Vi ') 01:1'0 (interpretation design) fl1') 
• >' 

00 flll1J 1J1 tl ':ill m lJ ~O fll1lJ 'I1lll tJ't 'U Ul'l Cl::; 1J'1!dW U'U l'I1J11 fItll::; fl ')') lJ fl1 ') fl ci•lJ 1~ij i ~ YJ lltJ.:I 

1J1'1-ffl'W 1'li'U fl1') i~.w 'Yl,) ') ft'fl1 'j fl1,)YJ lilltJ1JOfl'Yll.:1 Vflcil'W 1~tl ') ~ 1:1'1'W 'tI0 fll1lJ11lJ:iJ' 0 I'l 0 

miltJ'Il'W~I~tJl~O.:l 't'l1'fl1')1:1'U1J1:1''U 'U 1'li'W fl1')YJ l11H'U'W1J illtJ~omllJVi llltJ illtJ~O ~O'l$lJ'I$'W~l'W. . 
Q 9 I 'JJ.Q d I iJ da. ~ 9 9.19 ~ 

fl1,)1J'j fl1') 1:1'lli nw::; 1'U 'I1lJ1J1'W '11 01'YltJm ~ 'ill tJl1:1'tJ.:I'I1lJ 1J1'U 1:1'tI1 'U 1'Yl tJ'lflJ'If'WIl'l 0 1'1$ 1'W fl1 'j 1:1'0 
'U q <u q q 
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f111lJl1:lJ1t1 'WtJfHl1f).n V'IlJf)1'j1Jf)tJ'lJ'jlJ 1~tll1ti1t1'11'W~1'1 "l h1f)l'HYirmfl-i'W'Yll'li'lflf)1'j 1'lf'W 

h 'I'VW1'l.J1~ftl tI'l.J1'1 'j~ ~'W ms'Vi tJ'Il~ tl111l1 'I'l.h ~l 'Ylfthw 1'W f)1'j1Jf)tJ'IJ'j lJ iTf1fJl'Ylftn~ tJ'I~ 'W rn'j 

~nil\91 'W1~Uv.J'W l'lJ'jlw 

1~ tI~~ ilutl1~ ilUuu m'j Yr\P)J 'W 1~1'Wms~tJfI 1111lntl1'W I111 ci 'I'VitJ 'II~ tl1~lJ'lf'W 
" 

Dl'W'Vil"~llJ~'I'lJ'j~f)tJ'l.J L'lJ~1t1 L4T IN 11~~'1 L~~'IflTY'l~tJ 1'lJ{J 

Message 

~l'l~!l'lhvll1uu !l n 
(Network) 

Receiver 
Source 

1~ I 

~Uf) 

1.1 l1ti 1t1'11'Wfll tI'W tJru<tIl:lJ1 i ~uu~~ ~ir'lJ~'W•'W ~ 1'W m 'j 'Vi tJ'Il ~ tI1 'l'W m 'j 

i'f)lllV\91"f)ll ill'UtJ'I~lJ'lf'W ~ tJ'I~ 'W V'Iflf)';m"f)~ I<tIl:lJ1fi tJ~m'jj 'W L'Yl tlfI ~ ftf)lll lJ111i'Yl til"tI 

li'j 'jlJftl~\9I{ ft'WVlJ'Wll tli'YltlliY~'W li 'j 1~ tllJ"f)llW~f)1'j i~tI~ d 'I1~~lJ '1 l1'lflJ'lf'Wl<tlllJ1lJriTU hlJ 
OJ • • 

". 
f)1 'j d 'II ~~ lJ111il 'j ~ 'lfl'lf'W 1 'W ~ tJ'I ()'W lJ d1'W ~ 1lJ (participation) 1'1'Ilt~1.2 

.,.. I. 

rn 'j ftf)lll fI11lJ ~ tJ'Irn 'j 'U tJ'I 'lflJ 'lflJ ~ tJ'I()lJ ~ tJm 'jYJlJ oW l' \P)JlJ li 'j 'j lJ rn 'j 'Vi tJ'II 'Vi tI1U ~ ~ m 'j iYv 
• OJ 
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9 i d '" d 'JI _I .,j _I "" 'JI 0 ~I nnumnn 1'U'Jl'lJ'lfW ~WlJfll':i1lfltTVl'Jl'11'Ul'U fll':i1J':i~'Jl'lfllJ tYH)1J':i~tlJ'Um1lJ~Hl.:Jfll':i m1lJ1l1t1J'U. 
Q ~ Q d 'j} :: 'j}...:::. 0 dil dQl QI ~ 

tm~ltm1~11 fl11lJflfltl'l 'U 'VI ';itllJ'Vl.:J m~\9I'U 1l\9l1:11'U f1fll1lJlJ el\9lr;l f111 tu tQ'VI1~'tI el.:J1'l 'U W.:J. 
I.3 fll':illfl;.:Jfltu~Yi1.:J1'U'Jl'lJ'Jl''U (team) 1'Uf11'Umsnui'ml'1\P)J'U 'fi':i':ilJtl':i~t'VIill. . 

fll':i'Ylel.:Jt~Vlttr;l~fll':i @elf1J1lJl1lJ1VcIJ 'hlJnU'Jl'lJ'Jl''UYlel.:J~'U i mJf1U llfltl ':i::;'Jl'lJl1 ~eltl ':i~']j'lfllJ 1'U . . 
~'U ~ I fl viitl ':i ~']j'l']j''Utt r;l ~ H~ t~ Vl'1Jel.:Jt'1J1~ .nnl':i ::;'Jl'lJ t~ elrlfl t~ Bf1fl tu~ Yi 1.:J1'U 'tIB.:J'Jl'lJ'Jl''U i fl vii., . . 
el.:Jrlm ~'U t'1J11J1 ~ llJ1:1'WU1:1'4 'U f1lV 1f1mi ~h'Wf1.:J1'Ut 'tI1'l 'Ul.:J 'l,!'Ut Vi V'U ~ l1f1 ~ .:Jt'YI'VIlJ 111'U m cIJ r;l cIJ 

, , " 
.<:::::t. Q I 4 31 .d & 

1l 'U tf)fl "fltu~ m ':i u rns U':i l'l1':i rns 'Vl B.:Jt'YI Vl'Ul'UlJBtlJUNm ~fl" 'tI'U 

1.4 fll':i~\P)J 'Ulftf1V.f)l'VI'Jl'lJ'Jl''U i I'lVfltu~ illV1l1f1lJ 111i'Yl V1 ~V'fi ':i ':i lJf1'11:11'l { 1 f1 . 
iJ nn llfl ~f1BU ':i u 1 'U t-d'B111i'Jl'1~~hrl W~ll1 i'Ums llfl nn m ':i'Yl B.:Jt ~Vlt95.:J B'Ui'ml f)l':i@B

u • 

iI I 'jJ , 

fl11lJl1lJ1V1'U-W'U Vi ':i llJ 11.:J ftf1111fl.:J., 1'U mifl tu~ m surns cIJ t-W'VtI'l~ VlJ1,riifl 11lJ n'U f11'U~ 1.:J C']., 

" , , 

1.5 'h lJn 'U itm1~,,(-W'U Vitw::;1lflt~'U Vi ttl 'U 5mlf111w'tIB.:JI'l'U (tourism area) . 
" . 

t{j 'Um ':i t~ V 'Uf i 1 lJ n'U ':i ~ 'Hl H t1'n1iVtW ~ 'Jl'lJ']j''U i fl ViJ m ':i ~U 1 1lftf11111:1 fll'VI-W'U Vi ~U A'U., . 
'Yli''VIV1m f1U'YlB.:Jt~ Vl~.:J'Yll.:J'fi':i ':ilJ'Jl'l~ tw::;tl ':i ~ '1~f111:11'l{ 1:Y.:JfllJ '1\P)J'U 'fi':i suil ':i ~t'VIill1 'U 'Jl'lJ'Jl''U. 

1 'j/ I • 

t-WBfl111'Ufl1lflt~'U 'tIB.:J'Jl'lJ'Jl''U t-ff'U'Yl1.:Jttr;l::;'tIBUt'tlI'l'tlB.:Jt-ff'U'Yll.:J ':illJl1.:Jt-Wm~\P)J'U 1I ihunsums ~B. . 
fll1lJ'HlJ1V~B 1 il ~.:J1:1':i tl1~11 'Jl'lJ'Jl''U ul1.:Jifii51'l~f111 W~lrlwfiB i;:);il'l~v.:Jfl.:J51'l ~f111W'tIB.:J 

•• u 

1.6 fll':iBBmtUUtw::;f11':illfll11~1f1m.:J l1~B@B (interpretation design) iflV 

1.6.1 'Jl'lJ'Jl''U ~1.:Jt'1J1lJ1~ llJn'U ~fl tW::;BBf1tt UU ~fll1 11 flViifltu~'Wf1illV. 
ttl'U~tiv.:J t'lf'U f11'Uf1UBBf1HU'U mnll\9lVm':ilJ fllJmnll\9lV tli''Utl':i.:Jt~B1,r1J1'UH~1:1'U11lt'1J1hlJ., . ., 

v 

i m .:Jfll':icIJ 1:11lJ1':i f:)~.:J1lflt~'U 1:1::;YlB'U 5\91~f111W'tIB.:JI'l'UBBf1lJ1 .,. 1'11'1flfl t~'U iflt1l'U ~'U 1'U ':i iluu U'tIB.:J 

'Wihi1tu cn~ii;il'l 1~1J1'U~mjB1ftvll1l1lU'Uttl'U@Btt 1:1fl.:J 1'11'HlJ1tVB'U lf11:YlJ ~1:1 ~.:Jtnfl f1Ullfll1 1 .,. ., 

H~'U ':i ~'U'U@Bfll1lJl1lJ1Vtt fl~ BBf1tt'UU I il ':i ttmlJ@Bfll1lJl1lJ1V 

1.6.2 ms ~fll11~l.:Jtt~'Uttfl::;BBf1ttUUI ils ttmlJ@Bfll1lJl1lJ1V1'Utt~fl~ 

u~ntu Ifl v1,r1:1Bflflt1B.:JnUtA11m .:Jt~B.:J (theme) fiB "'W'W'fii1tu cn~iJ;i\9l'tlB.:J'Jl'lJ']j''UlJBW'U1.:J 
• u 

" 'JI 'JI " 

m~~" '11:1fl Btl m wVin111'U fl1'Utt~'U fll':i tl i' utl HfllJl1f1tJfli'.:JUttI'U iY .:JViiJ Bti1 'U'Jl'lJ'Jl''U BVtt t1It'lf'U 
q q q qj qj Q qj 

o 'JI 'JJ 'JI 'JI 9 ' ~ 'JI II] 'JIll] • oJ 0 'JI 
fll':i'Yl1ClflJtm'Ul'UfllV IU1l1f1 fll':il'lf1ttl'l.:J':ilfllV IlJ I~ Clf.:J'Jl'lJ'Jl''U1:11lJ1':i()'Yl1tB.:Jlfl. . 
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'JI , I I 

1.6.3 f11)l.J1lbYl-HJ fllnh~'lf1f1~i'U.w'UYiI.w~)~~~ f111~~ml1'Ulntl1n1J 

• >J • 

1.6.4 f11)~lIU'Uf11)~~.yh11Jmm~~~fI"J1~l'!ml'Ji'U.w'UYiI9l1WI~'U,:j1'U 
• • >J 

llr:l~ff,:jl bY1~ i 11''lf~'lf'UY{~,:jil'UI~1~ 1ihh'U ~1~ i 'U f11 ) ~ 11U'U f11)~ 1~n'U 'iJ'U m ~11,:jlbY1 'iJ iY'U 1'lf'U• 
11l'U~~al9l ~~lU,:j ~~1J~{~IYi nubY~ ,:j1J)~l~fI";m,Jl1J'U~ 1'IJ~,:j19l) ~ f)r:l rnsubY~,:j 'Yl~Ill'J,:j~~'ill ii:1:J1il9l 

OJ OJ u 

i 'Uf)1)1J)~f)fl1J~l:J1l"l'IJ~,:jI9l'U <1Jr:l<1J f11) 11l'Uflru~.yjN1'U 'l'Uf)1) ~~.yh~~ f)1)bY~N'lf~,:j'YlN i 11''lf~'lf'U. 
Y{~,:j~'Ul~i'1Jf'll11bY1) '\i'~lq!mm ~llbY~,:jfl11~~~ll1'UI~l'J1n1Jf11)~~.yj1~~~W'1'iJ'Ui'U~~~ 'v:i'v:i1inrucn 

~ij:J1iI9l1~l'JY{~,:j~'U 1~r:l,:jjj~.yj1lfl,:j~lnl9l~'U llr:l~lll'U~,:j~'lf~'lf'UmflJlm 'iJ i 'U1!l'Ullr:l~'lf~'lf'U'lJfl,:jI9l'U 
• OJ • 

'JI I 'JI • 

'U ~f)'iJ 1f)U iJ,:j~I9JJ'U 1i 11'1n~ ~~l1,:j1JnIJl'Yl1JfIfi mlr:l~ lJ,ji 'lf1Jflflr:ll9l1~m 1'lf'U irfl f11'Ylfft1Y{~,:j()'U. . . 
i'Yll'J1m f11)bY11l191 f11)llbY~,:j llH'U~1J 1~l1m.r il1l'J~flfl11~l'!ml'J il1l'J1J~f)'Yll,:j 1l~'U~'lf~'lf'U <1Jr:l<1J. 

1.7 f11)fi1l'!'U~nlln'Yl1,:j1~~f1,:ji'mJ1tlm,mjru'IJ~,:j'lt~'lf'U 1J)~f)fllI11J~1l'J 
., >J 

1.7.1 f11)mll'U1'Yll,:jilfl,:jn'U~r:lm ~'Yl1J~1'Uf11)'Vi~,:jlYil'J1Yim'iJ 'iJ ~ln~~'U 
>J 

1~l'Jflru~ rnsu f11) 1 ~fi1l'! U~~ 1191) f11) ~ 1~ n'U 11,:j~1'U'Yl i'l"ltl1m 'YlN1J) ~ l~ff1bYl9I{1l r:l~ll9JJ'U 1i))u 

i11'f1,:j~Q~fll1J 1'lf'U fill'! 'U19I'\i'fl1Jil1J~ri1l1i'1Jl!f)'Vi~,:jI~l'J1~,:jiJ,:j11l'U'lt~'lf'U~ijl~~,:j~I9IHmil ~-ct 'iJ ~ 
II] ''''1 <I .;. '" _I '" 11)' 9 iJ iJ iJ 9 iJnm ~~bYll9Il'JI'U~H1f) 'iJ1)l9IlJ)~Il"lru'iJ~ !~~~tyll91 tl'!f1'U'U~f1l'IJ1m'Ufl'UflNIl)~ t'U1J1'U rns 

)ruHY)I~fl,:jfl11~bY~ml9li'U'lf~'lf'U <1Jr:l<1J. 
~ ~ I v I d I Q.I d.c1 

1.7.2 f11)bY)1,:jlmfl'IJ1l'J (network) 19l1'Uf11)'Ylfl,:jI'Yll'J1 )1~f)1J'lt~'lf'U'Yl~ 

ms ~19If)1)~1'Uf)1)'Vi~,:j1~l'J1'lf~'lf'U1'lf'U1~ l'J1n'U lYimll'U f)1) IWf1l1J~l'J'U ij l'J'U~1J'YlI~ l'J'Ullr:l~l'!111'U1 
• OJ 

'Yl1,:jllA'1 'IJiltym~ 1~n'U 
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Message 

~i lfn1 :: ,," 
- tJ1::~A1ElIJI" IH;s,ory) 
- lftJUD111J (Culture) 

- i1Hiilll (Ute style) 

- iohUUIJ (Value) 

- "11'1[J101\1&:lI;\U1 
(R8SOUfce tourism) 

Channel 

n1 1DD nLLUU €lDfl1 11J'I11J1U 
(Inlerpretation Design) 

€lDnin" 
(Media) 

Source 

" , 
'W Dfl 'illfltJ er~'I"liJ 11 1'W uu lJD'1 'U D~ ~'U l'lflJ 'If'W 91 en1'j 'Vi lJD'l fl'm.fl1 tI'W Dm'1i'lm 

q .. q 

ci '11 'ff~ u~ HI ill 'j D'4 1'fl £lillnl tl'll ~ tl'J!! fl ~ ~ Dfl11lJ'H in tI~ In ~ ~hIlY'W ~ 'U l'!1lJ 'If'W I ~ flci 11 11 

"ti'ltJ1'ill'j 61Jfl 'illfllJm1Yltl1~tl1i'j 'jlJ~1'ff\91{l~I~l'1i'lm't11 1~tI 'I"llm'j lnDVtl'Wdtltl "1 Itl'WiJfl~tl'W 
q .. 

" " 
lliJiJtJ fl'll~lJ~~D~I'j 'H~mil'W.wYhfiw~l'W~l'WD~I'jtl'Wl'lf'WU'H'jDfllv-lflD "11~9f1\91 ]JiJ1Jtytyl 

l~lJ"1 ~ lJD~n'il ~ 'H ~m tl l iJ\911lJf1dllJl 'il~ty~I'1i' llJ1'Yjfll'W rm ~~'t11.w.w 1i fiw ~'I!lJ'lf'W1 'W ~1'Wn lJfll1lJ 

3J.& " I <jJ Q.J d lil .... 1 I 'j) ,<jJ 0 <jJ 0 Q./Q.f 

'I"l 'j DlJ'U'W'H m till 'H '1 ~ 1 unu IIfl~ tI'llJ fll'j 'U til neen !lJ 1l\91 fl::: tn 'W 1'll''W Dl'Wm 'U 'W lJ u1'W m U \91 'j 1i'1 

'J} d 'J} 0 'J} 'J} 'J} 0 11) 'J}~ 'J} 0 ~I '" 'J} '" '" inumumn Dl'W'Yll'W1 Dl'Wll'ff~~'ff ~Dl inuru !lJlJ~tI'l Dl'W'Yll'll'WHlJD Dl'W'ffD'W'H'W'l'fftllJDUI 
q u 

I' ).I v 

~1'W mu flfl 'ffl'Wl-ffD 'ffl'W IIil fl "1 fl'II \911lJ'Vi't11 tl'W DVll ~11 'W 1J'il 'il1J''W 'H ~ DDl'llll1 ~ n~D~ 'Wf) iJ1JU1U11 -u Q cu U u 
v 

't11tl'W~'WlJ1~fl In~fll'j'jllJfl~lJ911'l "1 .fl1t11'W'!1lJ'lf'W 'il'Wflmtllil'W.w.w1ifiw~~lJ9f1\91" 
d & Q.I Q.I 0' '<jJ IV 

2. m:::iJ l'Wfll'j 'ffDfll1lJ'HlJ1t111'ff~'lfl~D\91flflfJW'UD'l'lflJ'lf'W'HlJDl'WfliJ l 'lflJ':i lJ 
q .. .. 

'ln- tll'W'jl'lfiJ~ ~'l'Hl~'jl'lfiJ~ 
q q 

).I , , 'j/ 

2.1 ~'Ul'!1lJ'lf'W (leader) lJfll1lJl'1'l1 'ilDV1'lll':i 'lflt1111fl~~I~lJYi 'il~~'W~ D'41'fl£l 

'" .1 d 11) ..,j 9 'J} '''' 11) 'J}'J}' '1 'J}
llPlJ'W1i'j'jlJ lJ'j~I'l"lW'UD'l'll'11 !Yl-tll'WI'l"lD !'H~fl'Hm'W fl'W~'W'Hfl'l !~~11 !m\91m'll'UD~\91'W!D~m 

'illfl~l~llfld llJ -ffiJYl D~1f)iJ1JUlUll'Utl~\91'W 11'91 DI iJ 1~ltIlJflW 1i 'j 'jlJ~~~ i1D~D fl11lJ fll'1U1U1I91 D 
III U U Q U cu 

o &.d. <jJ I QQ us'j 'rl 'If'W IIfl~fl 11lJmu rm 'il ~\91 D'l\91 tluuYl'Wllv-l'W ~ 'Wlfl~ 
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2.2 fll'.i~~i-:lflW::;lhHU (team) ~-:l~~tm'U1-i1lJ~ljfl'nlJ~~ f111lJi-:lh 

d .... 1 9 v~ , d .,9 _ I v d 0' V v 
!~£J1f1'U (Network) ~£J ~'If'IH) f1W~f10fll'.i~ C]$-:llJ'.i~f10lJ~1£J m11J~ f1'.i1J1tl11'Jl'.i£J 'Ul'.il'1ffll'.i 'I11-:l 

'U 

" ~1'U~1-:l "l1'U~-:l'l1-1~'.il'1f1J~ !.u'1-i1lJ!!C1~0-:lrlm~1-:l"l ~1Mflln,.lT'Ubf4'U -i1lJn'U~~I'l'U ''t!'UVbY::;bYlJ 

Q.I .Jy 1 Q.I I Q.J.:::! ~~~ 'j) Q.I 

1\PlJ'U 'Ii'.i'.ilJYfU1J1'U'lfl1 'VI £I1£J'U n \9I.f1lJ1" \9IOlJ1lJ'.i 1JllJ,mUtlJ'U'lfO "1'JlJlt:1~bYtll'U1J1'UfllJ1" 
'U 'U 

2.3 fll'.iff-:ltbY~lJ1M!f1~'l!lJ'If'Uljff1'U-i1lJ(participation) 1'UlJf1fllflff1'U !i'U 

Q.I 'j) 4 ~ Q.I 0".<:::l. .... 1 Q.I rI 'jI Q.I 1 3/.d ... 1 ~ 9 
f11 '.i 1'J ~ bY '.i 1 -:l 01 f11 '.i 'W 'W nnW Cl'J "1'J lJ 1 t:I ~ fl W Cl'J bY t:ll 'Uu1 'Unu 1 " ~ uf11s lJ '.i ~ 'Ifu '111 '.i 0 ~ 'U 

'U q 

, V 0 ~ v <9 d v1 V<9 1v0 v 9 
f1W~ m '.i urns'I1lJ1J1'U \9IllJC1 uC1::;t'W O'lflJ'If'U rrnns ru'UllJ1ft'f1Ell~'.i £J'U '.i ~1'J-:l ~ f11'11'U ~bY'.i 1-:l ~ 'U !'U\9I 

'U q 'U 

lJ~nW-1~ 1'UC1-:lbY1'.i'.iWji)~ 
q 

, " , 
2.4 f11 '.i i!fI'.i 1::;11'VIi''W mnsViti:! 'U1'J~ !~'U 1'U-w'U'Yi (tourism area) 

q 

2.4.1 f1w::;m sn ms 1fIHfl1'.i"l -i1lJn'U nl'11 'U~fll'W'.i 1lJUIl::;m OlJ'UO-:l 
, ", I , 

a 0 ,& a gJ a .at 

fll '.i 11-:luH'U !'W 0 fll '11 'U ~ 'U ow'U \91 fll sft'f1 uiu C1::; m 'W '.i llJ !u O-:l \91 'U'U O-:l '.i::; uu bY 0 f111lJ 'I1lJ1£I t'W 0 

bY::; V10 'Uf111lJ~~'U lJ1 UC1::;0\91 ~f1El or'U0-:l-1\PlJ'U 'Ii'.i '.i u1'VI-£J1'U 

" vo & a d a a 9J IV Q.I 3J 
2.4.2 f11 '.i bY1'.i 11'Jft'f1fl1 bYfll'W'W'U 'VI t'WO bYlJfI 'U'VI '.i 'W £11 m 'VI-:l'VI1-:l ~ 1'Uf111lJ 

~~'Um ih ::;-1~ft'lbY\9I{ bY-:lfllJ -1\PlJ'U n'.i '.i uih ::; t'W wi 'U'lflJ'If'U UC1~i~fl'.il~l1U C1~lJ'.i ~~iJ 'Ufff1 £Jfll'W 
q 

1'J~~~'U 0\91 ~f1El ori'U rns ~Ofl11lJ 11 :1-11 £1\91 '.i -:l \9IllJ-1\91 rnl '.i ~bY -:l rl~ nl'11'U~ 1~i 'Ums ~~Yi lt~H'U ms ~O 
q • 

&>.d d Q.I 0 '].I.c:S d Y,& o"~.dQ.I <V 

fI11lJ'I1lJ1£J C]$ -:l1'J::;lJ fI11lJlf1£J1'W 'Uf1lJf11'.ifl1'11'U ~tfl11 fI'.i -:It'.i O-:l (theme) 'VI1'J~bY::;'VI O'Ut:I-:lttlf1C1 f1ElW'W'U 'VI 

2.4.3 nl'11'U~!!H'Ufll'.i~0fl11lJ'I1lJ1£J theme 1~£JflW~m'.ilJfll'.i 1f1Hfl1'.i"l 

-i1lJn'Unl'11'U~tfi'11 m-:l~m~UH'Uf11'.i~0fl11lJ'I1lJl£J i'U~~ 'Ii.nWcnV10-:l~'U "~lJlt:1::;.nwcnbYtll'U1Jl'Ufl1J1" 
'U 

nl'11'U~i~fll'.i!tC1::;tfi'11 fI'.i -:l'l1 ~f1 (theme) 1'Ufll'.i~0fl11lJ'I1lJ1mt~C1~lJ~nW 'W~ om::;lJ-1\91t:1lJ'.i::;bY-:lrl 
q • 

UC1::;rih'l1m£J'Uo-:lf11'J m'.ilJU~C1::;lJ '.i ~ ~fl'VI1 Mi'~~ 1'J'U 1~£Jf11'.i 'l11HIlms itfl '.i l~l1.u'OlJ C1lJ1n1l1'U~ 1'J~/ 
'U q 

IV Y .d. 
'I11'UOt'.i0-:l (topic)� 

tfi'11fI'.i -:lf11'.i~Ofl11lJ'I1m£J'.i1lJ (theme)� 

nl'11'U~ -1\91 rnl '.i ~ bY -:l rli 'Urns ~Ofl11lJ '11lJ1 £I'll 0-:l1'J ~/bYtlliJ ~Ofl11lJ 'I1lJ 1£1� 
q q 

f11'.inl'11'U~Ifi'l h-:l~~O-:l~O£J (sub-theme) i'UU~C1::;bYtlliJ~Ofl11lJ'I1lJ1£J 
.,9 9 _I 0 d 

C]$-:l!! bY~-:l HC1 ~ 'UsuulJlJ'UO-:lfll'.if11'11'U ~'.i l£JC1~~O£J~'UO-:l 
'U 

Q.I .d. ~ 
f11'.i'W\PlJ'Ul!'.i0-:l'.il1bYOfl11lJ'I1lJ1£J (story development form) 

U'U 1fl~ i'U f11'.i~Ofl11lJ'I1lJ1£J (interpretive concept) 

i~f11'.i~0fl11lJ'I1lJ1£J (interpretive mode) fll'.i1~~0~1-:l "l 
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QJOQJ .d.d ., 
2.4.4 f)l'j"tnJnUDDf)lH~'Yl1\911mn-:l'I1HHHJ (interpretation design) 

v' '1 dt , .:: o?i v 9 v ... c> Va V'1c> 

1)11U'W1l~\9I~-:ll'M'Ylnfj~1'Ylfl'WfI'IW-:l~lJfl11lJ~!'Uuirn ~tJ'j"ltf)'j"lHH)f111lJ'I1lJ1t11'Wu\9l1:l~D'j"nW'W'W

v ~ c> ~ 0'?1 V , dt ?I Va V 
~1'U rrnnnnuuu 'fftlllJIPH'lf)'j"'j"lJ f1lJ'fftlllJ\9ItI llJ'U\9I'U U\9I1'U ~-:l1)lnflW~ f)'j"'j"lJf)l'j""1 ruu ~lJfl11lJ'j" 

'U 'U 'U 

9 9J ;: 0 '1 'JJ 0 ~'" I Q.I d 'JJ QJ & 
f111lJ'ff1lJ1Hll'Um'U'U 'U1 ~~t1 ~'j".~~lJ 'fflJ~'j" (~~1'U1t1f)lHlJ1tl~f1WCV1'fftll'U'U1'U'fJ'U1) CJ:i-:l 

1~i' DfJfj ~1J'w eY1\91~1'Urns nnnu'U'U-:l1'U fl1:ltJ ~r1tl-:l~'W (fake art) ~-:I 'ff1lJ1'j" tl~l1'W'U f)1'j"W-:I 1~ £.I 
• • I 1 

cv 0 ~ '1....I.d.d $I Q,I 'JJ i .c:9 

1l~'Yl111~'U 'j"~'U'U'ff~f111lJ 'I1lJ1tIU1:l~ ~~ nuuu ru 'j" Unsu 'ff~f111lJ'11lJ1 t1'Yl 'ff~~f11:1 ~-:I mum l fI'j" -:II 'j" ~-:I 

v , 

(theme) 'l1-:1'11lJ~lj11~-:lHM1-:l 10 11~-:ll~'W !~lJ1l1n f1lJ1]WW1'ff:UtI'Yl11'j"1~ tJ'j"~1~f111lJl~'WlJ1'IJ~-:I 
'U " " 

'M'U 'M11 1 'Yl-t11'U~ i!1'Uf11J'1 11nsu 'ff~ -:11 fI ~~ -:llj ml1lJ 1'111 fl'U f111lJ11J 'U~ ci 'M11 1 'Yl-t11'U fI lJ1]WW 1 
~ ~ ~ u u 

1~~-:1~l~'Ulln 1D'j"lW "11:1"1 

2.5 f)l'j" f11'l1'U ~ U'U1'Yll-:ll~~f1-:1i'nfJ15\91 ~nfjW 'IJ~-:I'MlJ'M'W iheneu1tJ~1t1• , . 
'JJ .c:9' 'JJ l.cs, ddQJ 

2.5.1 f)l'j"'ff'j"l-:11f1'j"~'lJltl (network) ~1'Wf)l'j"'Yl~-:ll'Yltl1 'j"1lJnD'lllJ'M'U'YllJ 

m 'j" ~~ rn 'j" ~1'W m 'j" 'Vi ~ -:11 ~ tl1'MlJ 'M'U 1'If'W l~l'J1fl'U 1~~ d~ 'Uf)1'j"1Wruil ~ t1'U 1~ £.I 'U~'U'Yll~ £.I 'W UIl ~ '111 
• 'U 

v ,. 

U'U1'Yl1-:1 u~1 'lJ1J t'lJ'I11 j 1lJ fl'U 'j" 1lJ 'l1-:11f1rtl'll1t1~l'U ~ -:lflmYi 1l~ 'ffU'U 'ff'4 'Ufl'W "'1 1'lf'U nu 1) . 'j" 1'M\!~ 

~'U\Pl . f11J'1 fl'U VlJ1'W fj t11'Yltll ff~ 'U1i'j"
'U 'U • 

~ '1V I , w '" 9 V ~'1VV
2.5.2 rrnrrumu.nu l'l1Unfl'W'j"'U'I1Il-:l 'I1'j"~W11'M'U umnsnu l 'l1l 'IJ 1lJ1. 

iJ -ff1'W j 1lJ 1'Urns ~11iJ'U sru l~m1J'U ms 'ff1'U~m1)\Pl'WnlJ V'IJ~-:lflW~f)'j"'j"lJf)l'j" ~'Uf)l1i n~~ 1il 
'U • 

1~ tI'ff'j"tJ 11~1'j"iluD'Uf)1'j" oW(9lJ'U 1~1'U rm ~~f111"1lJ1t11'UIt '11~ -:I 'Vi ~-:ll ~ £.11 
• 'U 

'JJ QJ lJl od l1J '3J d Q.I I .J' 
'MlJ'M'W1Jl'UflD1 ~'Yl -t11'U 'j"l'MD'j" ihenou ~tJ~1t1~-:lfltJ'j"~n~DL4T IN 11'ff~-:I~-:lfJl~\Pl~1tJ'W 

• 'U • 

ChannelMessage 

n1"1!lDmllJlJ § EIIn1~\1WI[J 
(Interpretation Design) 

§amnl1 
(Media) 

Receiver 

Source 
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~ & Q.I� Q.I tI ..:::I 

3. ns eu lU f) 1 ') ffVfll 11111:IJ 1 till ff~ ~ (J ~ V \91 "f)'l-d W 'IJ V~'Ii:IJ'l5U 'l51J 'il U ~ V tI 

l!~ff"V~ ~~11-1~I9ftl~,)lt1 .� . 
~	 , v ..::s r ~ 

3.1 !,):IJ'il1f)flW::;m,):IJf)l,)11:IJU1U'l5:IJ'l5U'l511'ilU~Vtlll:IJff"V~ (team) 'VI 
'" q 

f , " 
'JJ d v Q.I 'jI� 4 GI 'JJ..::I I ..:::s .::1Q.1 ~ I 1I1",1 

1'IJ:lJll'IJ~ll"::;\91V~f)l,)'Vl\PJJU1'V1V~(JU 111 urns'VIV~I'VItll'V1t1~tlU\91V I lJ 

3 .2 f)lHi~ I~~:IJhH1V~~UI.u1:1J1lirilU~l:IJ (participation) 19fU f)l')~~lJ.yj 

'l511U1U� f)nlJ,)::;'l51fl:IJ l~vlJ')::;dJUfll1:IJl'i'v~f)n fll1:IJ~1!~U Im::;1Im1::;l1fll1:IJfl~I,1U 
~ rI IV G\'% d ltJ 'J},.::s 

3 .3 f)l')1Im1::;11'V1,)'Vltllm IU'VlU'VI (tourism area) flw::;m'):IJf)l')"I 1~:IJf)l') 

1111V~l:1JflU 1~tI-ffufi'u'VI1'Vltl1mf)l,)v\V~I~tlTi~'VI1~li,),):IJ'l51~ Ll,, ::;lJ,)::;-1~fl'1~\911b1~fl:IJ 'il11\91 

-1\PJJU li ,),):IJlJ,)~!'VlW 1U 'l5:IJ'l5U 11"::;llfl ') l::;l1lJ ') ::;dJU fff)tlfl1'Vl'IJV~'VI 1'Vl til m f)l')v\ V~!~ til fl\91 f! f)'l-d or 
q 

Im::;f)l,)~Vfll1:IJ11:1J1t1 1~e:Jfi'Ul'il~~111V~(J 1u~lifll1:IJff1:1Jl')(J1Uf)l,)~~l~m ~~~~~ 1'il 

3.4 flW~yh~lU'lJV~'l5:IJ'l5UlJ,)::;~lU~lUV~f1mmJlt1~lUlfl1e:J~1t1(network)
q 

, •� v , II 

.yjv~1 m,i'V~~Ulm::;fI1t1UVf) 11~fI1fl1)l 1e:Jf)'l5U~1~"1.yjlntll.ue:J~!.wV'lJVfll1:IJ~l:IJ{je:J lU~lU~N "1 

~~'VlU -:!I f) l') ~~~~NV 1flnYlvh ilw ct1~I11ui1\91n1~1Uf)n~'tJu~U U auils ~:IJ1W 'il1f)1il U 1" 
"� q .. 

11'i'111u 

3.5 f)l,)e:Je:Jf1l!UULl"::;f)l')~~yh~lf)m~ 111e:J-ffe:J(interpretation design) ~e:J 

~lf)"N~1~~I~u1U'l5:IJ'l5U~U~e:JtJ!I~ff"e:J~ fiv YlYIliilw ct1VU~ ')or~mui,)'l5UV~\91'V111 1')~U flW::;
q� q 

"" & II] 31 "" ""� "" II] 31 "" 0 "" 1 311 '" 0 d ~I "" '" 'l51\91 CJ$~ 1~')Uf)l')~UU~'4U'il1m)lU1" 1\91'111U~1IUUf)n 11 ~tI:lJflW::;'VI1~lU'VIllJU:lJe:Jm'l5'Vl Ll"::; 
~ . 

liiu\91VU\911:IJ11f!f)1'l51f)l') liu n111U~LlHUf)l,)-ffe:Jfll1:IJ11:1Jltl(theme/ interpretation design) !l~ 

,,::;~~ lU-WYlliilwct1v'4~')orml1ui,)'l5uV~\91'V1l'il,) l1l.uVl~V~ (topic)~UflW~'l51~ lJ')~f)VU~lt1 

Ifi'11m ~ ms ~e:Jfl 11:IJ 11:1J1 tI') 1:IJ (theme) -1\91 qlJ ') ~ ~ ~ f11U f)l ') ~Vfl 1 1:IJ 11:1J1 tI'lJe:J~ ~ ~mm U~V 

fll1:IJ11:1J1t1 f)l')n111u~Ifi'1 h~I~V~VVtI (sub-theme) luLl~"::;'il~ /~mU~e:Jfll1:IJ11:1J1t1ll~~~H" 
q 

lu~lJllUU'lJe:J~f)l')n111U~,)1t1"::;!~tI~'lJV~f)l,)~Vfl11:IJ11:1J1t1 (story development form) IIUlfl~ 

lUf)l,)~e:Jfll1:IJ11:1J1t1(interpretive concept) l!"::;11if)l,)~Vfll1:IJ11:1Jltl(interpretive mode) f)nl~ 
.� .~
 
~ I Q.I Q.I 0 Q.I d d ~~ Q.I tI� 

~e:J\911~ "1 ,)1:IJ'VI~ f)l,)Ve:Jf1lIUUll,,~f)l,)'il~'VI1\911f)m~ 'H,)e:J~V (interpretation design) 'Vl'VlliflWCV1 

e:J'4~')or~(J1ui,)'l5ue:J~\91'V1111,)~UflW::;'l51~ lifll1:IJ 1~~!~UI~UlVf)f!f)'l-dorIQ'Vl1::;~1l!"~~::;Y1vu-5\91 
, " • " v 

f! f)'l-d or11V~ ') 1 tI'IJ e:J ~.wu.yj 1 ~ I~U e:J ci1~~ 19fU ihl~ e:JU 1l1'!,1 U i1 'l5:IJ'l5Ulll-l~U! ~ U" f)'H m U 'IJ V~ 
q� -u 

Q.I &;:I f:'J Q ~ .& .c! ~ Q.I~ r1c1 'jJ 'jJ I

f)e:J~'VI'Vl 'ilUf)f):IJU\91~ CJ$~:IJ! ')v~') ll'V11~lJ,)::;l\91fl'l~\91,)'VIl'IJ:IJ'lJUU l~U 1 'il 
. 

U e:Jf)'il1f1U 
~ 

'VI1~'Ii:IJ'l5UV~ 1~1U f)l ')~'tJu~'4 U mn f)l,)v\V~I.yj till! l-l~lJ ,)~l'VIfl' 

1'V1t1 V'lJ\91.~e:JtJ!ll1ff"V~UVf) eus. ~~'tJU~'4Ull1'ln~~v~l~ "1 19fU f;1u6U~f)l')'tJf)v\e:J~I~tll 1J1t1 
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'lHJtl'Vl1.:J lhV~Vfll1:lJl11J1V 1J1ml~lJ~'ViV.:Jl~Vl w-im1'lJ <1~<1 ~.:J'Y111,r~:lJ1lVVlJi~a:lJNffl~vlJf 
, " v 9 9 ........ "" &� 

U~~1'IJ1 ~'i) !'iW~~tlllru'UV.:J'l5:lJ'l5Wl'l:lJlJltl'UlJ 
q 

ff1 il 'l~i11iJU'lJurns ;1(PJJlJ 1~ 'rurns ~Vfl 11l11J1 Vlw1l1 ci.:J'Vi V.:J l~ V1'l5:lJ 'l5lJ~lJ 
q '" q 

" 
~vmlljff~V.:JiJ1~tlV'lJ~lV 4T PIN uff~.:Ji~~.:Jml'll91vliJtj 

Source 

" ,
'.ct "c:t Q.I ~ ct ct..c::!t. .ct'), V _ I 

fl'i}'lJ'fl 5 11'Yltl-:l'fl6-:11't1£11't11-:11WlUti'n'lJ 1t1'lf1Y1'l,f'lJ'lfU'fl !Y1Y11Y1UmUfl1'jU'j~ fl61J 

.ct Q.I liJ ~ ,
61'lf'W tfl'WYI'jfl'n'lJ 'YlYltlfl'n'lJ l1tl~ Y1tllYi !~Utl 

1. m~'lJllJtll1~Vm1:lJl11J1mlff~.:Ji1.:J5~"tlllW'UV.:J'l5:lJ'l5lJ ff1:lJ'l5tl~m~ 100 1]
q q 

1.1 11(PJJlJ1m1 lW~fll1:lJliJ~VlJUiJ~.:J'UV.:J~m~ff1:lJ'J,!tl1~lJ~~H~:lJl9i'lJ'UV.:J 

tll1 11:lJtlci:lJfllJ ilJ~lJ~~l9i'v.:Jtll1vlJfmr~m~~.:J~1J1uI911'lJ1 1ru 1~V~N'U1'l5:lJ'l5lJ U~~UtllJ'U1 
q q lU q 

(fl ru ~ m 1:lJms 'H ~ vYi:lJ.:J ru) ~ l~:lJ~ 1l'UlJ tll 1 '11'lJlfl ~ VlJ iii,r1 1'l5;1ff~ 
q 
~ .:Jiiu1V'lJlVfV~~ l~ltill~V 

ff~l.:Jlmj 
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~ & ~ 'd ~d 0 '" 'II)" I "i d '" d v "I
llJ'W:IJl'tlCl'l'lflJ'lf'W G)f'l'iJ~llJ'\..Ill'Vi"'IllV'Wl'Yl'fflf1ill\9lCl ru ~~WlJ filH~n'Yl'lfl1U1'W filllJl~'lflf1lJ

• ., u 

I~CltJ l~tihJfll1lJ~Cl'lfill fll1lJ~11~'W 1l"~11ml~'l1f111lJ~~I~'W 1 ~V'lflJ'lf'W~1'11~'W il fI I I 'ff'l1'W. 
>I >I 

'" ~I • .1 ,~ v v 9 • srnnun ~TItJ TI., innrrnrms Cl\9l m~ll" l'ff ll'1 mu 

... I 'j} .<:9 I 0

1.3 rn r u l ~ 'ffl'W '11uun ~ 'ffl Nlm Cl 'tIlV (network) fltu~'Yll'11'W'tICl'l~lJ'lf'W 
I , 'J/ , I , 

ih ~'ffl'W 'Il'W'tJ V'I'I1 tilV'IltJ Yi Cl gl 'W II"~'W Cl flVlCl'l()'W 'Vi'l mfl-ri IClfl'lf'W ~ 1'1 'l Yi In Vl,j' Cl 'II ~ Cl 'tICl 

fll1lJi llJijCll,j'lillJlll'Wfltu~Yil'11'W1 m 'Ifil l cIJ 1l"~'IUtJ l~:IJltu 'ffiTU'ff'4 'W 

. 
>I 

tI 'j} QJ 9'j}, QJ .o:::::lo 

1.4 e 'I fI fl s m V 'W Cl fll'tl l:1Jl 'ff 'W U 'ff 'W 'W ~ 'W ~ 1 'W \9l 1'1 'l 'Yl 'I 'Yl 1'11'lf 1 fl1 l11" ~ 

>I. >I 

'IUtJl~lJltu 1'WfillYJ'Wl'lmll1]\9lVm llJ fill ffClfl11lJ'I1:1JlV fill~\>l.I'WlflflVm'V'l'tlfl'l'lflJ'lf'W 'Vi'lCl'lflm., . 
tJflmCl'lril'WVlfl'l~'W fl'lflm~\>l.I'Wl1Clfl'lf'W 'ffmU'Wfillflmn U"~fl'lflmmV'Wflfl~'W'l ~1~Vl,j'fl'l 

~'Iiifill'ffiT'W'ff'4'W 1'W~1'W~1'1 'l 1'lf'W fillflmn~'Il'W fill.o~llflClUllJ i'WlliCl'l111'lfl~"i:hf1tyrll'11-rU 
" 'j/ 

ms Cl 'W -rfll1Cllf11l Ul 'Wl~ Cl'W flll.o~ nn ~ 1'Wms 'Vi fl'lIYi Vl ms -fffl fI 11lJ 'I1lJ lV i 'W ~'W Yi II ri .� 
" 1 d 9 "j d 9 ~d ~9 ~ , .d .d ~ 

fltu~mllJfil lll"~lJl~'lfl'lf'W WlJ'lf'W'Yl'ff'W ~'iJ I'V'lCll\9llVlJ ~'I1lJfll1m ~'W~l'Wm'l 'l 'YllflVl't1Cl'l 

l llJ nufl 'Ifl m muuenru'tIru 1'ff'W'IJ'ff'4'W l llJfl'W rrnru ~m'V'llllJll,,~mnuuCl 'I fill 11'111H'\..Il'V'l Cl 

., 
>I • 

1.5 flU11ml~'l1'Yl-r'V'lVlmi'W~'WYi (tourism area) fltu~mllJflU'lflJ'lf'W. . 
I Q.I tI c:t y <V I Q.I 0 

. 
~ 

>I • >I 
o CI 'j} Q.I cI ~ Q.I 0 

fil'l1 'W ~ 'tImn 'tI\9l11"~m'V'l l llJlUfl'l \9l'W 'tIfl'lfill fl'W l nuu"~11'1l~UU 'ffClfl11lJ'I1:1JlV 'iJ lfl'W 'W mrm.� 
>I • • 

rlll1'iJflfl'l:ll'ffm'V'l~'WYi I~ClffUft'W ,j'CllJ"'Yll'1tJl~1'~fl'l'ff\9l{ ff'lfllJ 1'\>l.I'W1illlJtJl~I'V'lru1,PM1\9li 'W., 

'lflJ 'If'W Ill!111m 1~'l111" ~tJ l ~dJ'W flflV.fl 1'V'l 'tICl'l 'Yl-r'V'l v1m ms 'Vifl'I I~ Vl e)\9l ~ fl'l:lrull" ~ ms ~ Cl.� 

ii fl fl un1 'V'l 'lu ms ~ fl fI 1 ru 'I1lJ 1 V \9ll 'I \9l1lJl' \9l ().il l ~ 'ff'l fl~ n 1 '11 'W ~ 1ii 'W flll .0~ Yi 111H'W flll ~ Cl 

.& d d Q.lQ.I 0 'j} ~ Q.o' d 11.0:::2 
fI 11lJ 'I1lJ lV G)f H ~ lJ fI 1 llJ lfl V1'V'l 'W flU fl1l fl1 '11 'W ~l fill fI Hll fl'l'l1" fl (theme) 'Yl 'iJ ~ 'ff~ 'Yl Cl 'W () 'I 

>I • • 

Wfl~fl'l:lru'tIfl'l~'WYi 1 ~vii H" 'ffltJ'iJ lflfill11m 1~ l1'f1fl 'iJ~I~'W Yil~'W e)\9l ~fl'l:l ru~ Cl 1()~1\9lfll1lJ I~ 'W. .� 
• 'j/ • I 

\9l m~ 1 U II tu Yiii fll'l11l ~'W Ul'W 'ffmU\9l vm llJ lril11 ri tJ l~ 1'~ fl'l'ff\9l{Yiii fI 11lJl fI ~ Cl 'W I'll 1 I~'W 

o ~ "i '" "j "i 
1.6 fil lfll'l1'W~lfll ~m'l'l1"flllH'Wflll'ffflmllJ'I11JlV~~Vfltu~mllJflll'lflJ'lf'W• 

i llJ flU Cl'lrlm 'ffiTu 'ff'W 'W i'Wflll nl'11'W~l ftl1 m 'Ill" ~IlH'W flll ~flfll1lJ'I1:1JlVi 'W Itr'W'Yll'l 'Vi Cl'll~ V1• 
I ,v , 

nl'11 'W ~ 11l flllll" ~ 1ft11m 'I '11 ~fl i 'W flll ffClfI 1 llJ 'I1:1Jl Vi 'Wll~ ,,~u 1ntuYilll'W 'tICl'IJ l'tl \9l~'W Yi \9lm~ 

'ffllJ'lffl 'V'l~CllJl~'IJ1'\9l ()tJ l~ 'ff'l flll" ~liJ I'll :IJlV'tIfl'l n'iJm llJll~,,~tJ l ~1.fl'Yl~91~1 'iJ'W 1 ~ Vflll 'W 1H". ..� 
o tI'j) 0 .c:t~ .e:t9 'j}~ 1 ... 1 'j} Q.I 'j} 

fill 11m 1~'I1 'tIfllJ ":IJlfil'l1 'W ~ 'iJ ~/'ffm'W 'ffClfll1lJ'I1:1JlV'Yl ~ 'If'ffCl'ffll 1l\9l"~ 'iJ ~lJl ~flClU ~lV '11 1't1fl .,. .� 
l~fl'l (topic) lftl1 m 'Ifill ~Clfll1lJ'I1:IJlVl llJ nl'11 'W~1'\9l()tJl~'ff 'Ifll 'W fill ~flfll1lJ'I1:1JlV'tIfl'l 'iJ~/. . 
'ff()ltJ ~flfl 11lJ'I1lJ 1 V ll"~ flll nl'11 'W ~ 1ft11 fI H I~ fl'l ci fl V (sub-theme) 1 'W ll~" ~ 'iJ ~/'ff()l tJ ~fl. 

I 
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fl11:lJ'I1:lJll'J 'il ~ 11 'ff~ 'HH'l'l'W ';i il 11 U U "lI tl.:lf11';i fl1'11 'IH1';i 1 tn'l ~l Ol'J~ "lI V.:I ms ~Vfl11:lJ 'I1:lJll'J (story
'" 

development form) 11'W1~~hH11';i~tlfl11:lJ'I1:lJll'J (interpretive concept) 1~f11';i~tlfl11:lJ'I1:lJll'J 
• v • 

i 91~ , QI 0 0 3J i '" 
(interpretive mode) ms 95'ffV I') 1.:1 '1 mnuu 'W1vH'lf11';if11'11'W~lfll flHl1~~llH'Wf11';i'ffVfl11:lJ'I1:lJ1l'J 

_ I '" '" .. 91 i 91_1 91"; 11] 'JJd' • "" d i 91 i 
lJ';i~951'ff:lJ'V'l'W1ill~~m~I')'W 'I1lJ';i~95195'W'YlV.:ItJ'W !~:lJ'ff 1'W';i1:lJ 1'ff'WVfl11:lJfl~!'I1'W 'Wlfll flHdJ 

q 

1.7 f11';iVVf1!IUUll~~~~Yil\911tlm.:l 'I1~viYv (interpretation design) 11l'Wf11';i 

~~Yi111H'W ';i ~UU~Vm1:lJ'I1 :lJ1l'Jll~~VVf1!IUU i lJ ';i lim :lJ~Vfl 11:lJ'I1 :lJ1l'J i ~ l'Jt~:lJ 'ill nrn ';i 'il.:1!lH'Wll~ ~ 

VVf1!I'lJU i lJ ';illm:lJ~Vm1:lJ'I1:lJll'J'1'W!!IPi~~'lJ~!1ru i~l'J'1~'ffV~fl~tl.:ln'lJlfi1 i m .:Il~V.:Ill~1'W 11'ff'W V 

ms ih ~951fl:lJ i. 'Wlf'W ~1~V';i ~~:lJfl11:lJ~~111'W 'il.:1!!H'W!!~~f11';i esnuuu i lJ ';i lim :lJ~Vfl11:lJ'I1:lJ1l'J 
'JJ, , )I 

'il1tlU'W ri .:Il'ff~:lJ i. ~95:lJ95'W -ntl.:lCl'Wl,j1:lJlijri1'W 'i1:lJ'l 'W f11';i~ 11tJ'W f11 ';i'i 1:lJn'W 'il'W m ~-n.:ll'ff1 'il-ff'W 1'lf'W 
q 

rns 11l'Wflru~Yi1.:11'W'l'Wf11';i ~~Yi1~V rns 'ff~l.:1'lfV.:I'Yl1.:1 'l~95:lJ95'W -nV.:I~'W l~i''lJ~'til1ff1';i ,jV:lJ~!!~ ~ 
q '" '" 

.Q, d d Q,f Q,f 0 ~ I Q,f .d~ 3J QI QI cI ~ 
!l'ff~ .:Ifl11:lJfl~!'I1 uuunnums 'il~'Yl1'ffVI')1.:1 '1 1')1tlm.:l'Yl'ffV'ff~'YlV'W VI') ~ tlll ru "lIV.:I1') m~ 'ff1:lJ'l.!'tltJ V 

l~11 il ';i ~ eufl11mY111 'il rJ'W :lJl'il1tlfl11:lJ'i 1:lJ:UV"lIV.:Ifl'W'1'W95:lJ95'W ll~~ ff1:lJl';i tJlJ ';i ~ ff1'Wm~ fl11:lJ 
q 

'i 1:lJ:UV1l1tlV.:IrlmlPi 1.:1 '1 ~v~i~lJ';i eneu llJ~1l'J~vlJ';i ~lfl'Yl1Jflfl~ ll~~~tllJ';i ~lfl'Ylllii 'lf1Jflfl~ ~ 

l'u 'W ';i ~'lJU1W~ijlJ';i ~-ff'Ylllm'V'l 

1.8 f11';i~~m:lJlJ';i~I1J'WH~ (evaluation) flru~m';i:lJf11';idJl')m~ijf11';i~~m:lJ 

lJ';i~ 11J'W H~f11';i ~11 tJ'W m s ll~~lJ 'j ~11J'W H~f11'j ~tlfl11:lJ'I1:lJll'J i 'W 'Yl 
q 
tl-fflJ~ll1 rJwll'W ms ~~m:lJ 

ih ~11J'W H~"lIV.:If11';i~11 tJ'W rm ~tlm1:lJ'I1:lJll'JdJ '11 ~ tl lJnl1J'WlJ';i ~-ff'Yl1im'V'l"llV.:I f11 ';i ~~Yi1 i lJ sum:lJ 

'" i 91 • i 91 _ I "" _I " ""11] 91", 9 9 91_1 i ..'ffVm1:lJ 'I1:lJll'J 'W~1'W1')1.:1 '1 ~l'J'il~l')tl.:llJ'j~I:lJ'W'il1tllJ'j~'ffUf11'jru'Yl !~'j'lJ !'Wf11';i 1951J'j~ l'J95'W'il1tl 

I lJ 'j umn ~Vfl11:lJ'I1:lJll'J i~ umslJ'j ~95:lJ'I11~tl'i1:lJn'W"lItl.:lflru~m'j urns dJ 1'lf'W 11m 1~11fl11:lJ 
q 

~~l '11 'W"lI tl.:lUm'i tl.:ll~l'J11PivlJ 'j ~ 'ff'lJtl1';iW~ 1~i''lJ 'il1tlf11'j:lJllVV'W I')m~ 'ff1:lJ95tl 
q 

i ~ l'Jff'j ilu~1 'j iluuUf11'j ~Wl'W 1~ 1'W f11'j ~V fl11'11:lJll'J 'l'W!! '11 ri ni V.:Il ~ l'J1 
q '" 

v v 

95:lJ95'Wl')m~'ff1:lJ95tlU'WlJ'j~tlV'lJ llJ~1l'J L4T PINE ~1'ff~.:Il~~.:Im'V'llPivllJi1 
q q 
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Message 

DlIl~nj,fcU 
(Identity) 

U~111'l7\)L~n\) 
(Theme) 

n17mJnLL1J1J Channel
anI'l11)J'rUJ1V 

(Interpretation Destgn) 

anna1\) 
(Media) 

Receiver 

Source 

2. m~'Ul'U rm ~5f111lJ'\If1Jltl!l"'~.:J~ 'H)~~fnltlr'\l5.:J'lflJ'lfW 1~tlfl''U6'U~ fllm,,~ 
• OJ 

ci1t1'V15~1'VIfl1'U hVf11':ilfl'l:l~':i 1f1flU~~ 1'\I~'\If'U5.:J'll5fl fl~.:J1'VI'W"I 
'J} 0 ?I 3J~ ~ d <J} Q.I v ~ 3J.& Q.I Q.I d 

2.1 N'Ul 'lflJ'If'UllJ'Um l':i u'VI~ tl.:J f11 ':i 'W ~ 'Ul'VI tl.:Jtl'U ll"~ "'~'VI nu tl.:J tl~" fl'l:l W 
OJ. OJ 

fll1lJ 111 'U"1lJ'lf'U lfl'l:l ~ ':i ~ llJ'\If~mfl'':i'l:l~ n 'll'W tllVltl.:J 

~ d~ ~ ~ 
2.2 f11':i'Yflu'UThlJ (Ufl'UtJ1) ~~I9i.:JflW~111.:J1'U (team) 'VIlJll'Ul'Vll.:J1~tllfl'U 

fltl f11':i111 msIfl'l:l~':i '\If ~ tl f11':i1~9f1~ 1'Ul1'U'Ulfl'':i'l:l ~n'll'W tlIVltl.:J~lm tltlvltl'\lfm.:J 
'j/ • 

2.3 f11':i11m1~r1~'U.y; (tourism area) 1~tI~tJ1'lflJ'lf'UU"~f1W~111.:J1'U illJtl'U 
OJ • 

, 'j/ 'j/ 
o ~o ~ 'J} Q.I& 

f11 '\If'U ~fl1'W':i llJU"~ m tl'U'\I5.:J f11 ':i 11.:JllN'Ul'W5f1l'\1f 'U~ '\15'U I'\I ~U "~fl1'W ':i llJ1 'U 5.:J~'U sm'U'U'll.:J 

ff1':il'llflfl'l:ll "'fll'W 'l..h~liJ'Uf;Yfltlfll'W'\I5.:J'VI f'WtIl m '5~ ~fl'l:l urU"~fll ':i ~tlfll1lJ'\IflJ 1t1 l~t1fi/'U '\If 1'll~. 
'\If~ 5",m.w ~ijfll1lJ"'11Jl ':i tll 'U f11 ':i "'~ l.:JUH~.:J~~ 1'll unumi 5.:J1 ~ til U" ~ijflfltlfll'Wl'U fll ':i ~tl 

OJ 

'" ~I "'.do 1IJ3I'" ?I '" '" 31 "" '" &.?I
fll1lJ '\If1Jl tI~ H~ llJl~ qu':i ~ "'.:J f1'V1 f11 '\If'U ~ 11 f15 f11 ':i IlJ 'U lJ''U umsl':i tI'U t lfl'':i'l:l ~ fl 'll'W tll'W tI.:J CJ5.:J IlJ 'U 

311 d 'J}.& Q.I tI ~.d 
IfIl fl H'VI'll~ "'~'VI5'U nunn"fl'l:lW '\I5.:J'W'U'VI 

.::). flo I ~ Q.I d 'I d d 0 ~ 
2.4 ms 11fl ':i 1 ~ '\If ~ 111 '\If 'U .:J '\I5.:J N" ~ nWCVl /u'\If".:J 'VI 5 .:J 1'VI til 'VI 'll ~ 'VI 1flU '" 5 

'" "" '" d '1 ,I 1fll1lJ'\If1Jltl 1 ~tllJfll':illm1~'\If~~1l'\l.:J ~~tl5'U 5f11'" ~lJ"'':i':ifl (swot matrix) '\Itl.:J"1lJ'lf'U ~tI 

fl1':i'\If 1~ 511 fI ':i l~M illJ tl'U1'Uflw~m ':i lJ rns ~.:J "'':i 'J..J I~11 'lflJ'lf'Ui:i flfl tlfl1'W~ "'llJ 1':i tl~ WW'U f11 ':i. . 
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11111l'Wll'l1ri~lj V'W rllriH'~J1l(jU'W l~ l~ U~'il1tlffm'Y'l'lf1J'lf'WiJ'ilfllfi'W~11l'WlumltlEJW udllll tlCl 'il1tl 
<u <u q q <u 

V • I I 

ljjU~'I1Cl1~ 11l'W~'WYi1 'WtlHl'Yl'Y'l"1 YilJ1'W1tllfl'~1J1'WlllJlJ1G;1191'lf'WlJ'I'l "1 Cl"1 llCl ~iJ I utllff1 'W rns• 
'I11tlrim~1Jll(ju'W l~ 1'lf'W fftll1J'Wtll1fftlEll tlri1JfftlEllfl~l'W lJ~il'l'l111~r1'W~I'1U~tll1~lJ~m1 v'Wr 

q <u q <u 'U 

QddQ Q d 

1t:l'lf119111lJlJlfl'1EJ J tl 'il'Y'lm'Y'lV~ 

2.5 tl1'11 'W flllH'W rm iYUfl 111J'I11JlV (theme) f1W.~ m 11J ms "1 ~ 1 1J tl'W tl1'11 'W fl 

31 .,; 'I I = d ~ 31"'"1"
Ifillm ~IlCl~IlN'Wtll1 ffVfl 11lJ'I11JlV ~ 'WllI9ICl~lJ1 numnnru UlJiu 191 'J.!1J'lf'W 'Y'l1V1Jn'l.pI9IQu1~ff ~f1 

llCl~liJ 1'111J 1V'tIU~ n 'ilm 11J1l11 Cl~u 1 ~1.tl'l'lUd1~ i'fll 'il'W I flVtll1 tJ1HCltll111fI 1 l~l1.,JU lqJCl1Jltl1'11 'W fl 

ddt d131"; 1 9J l.d '"I 9J d 9J ,
~fl/ffm'WffUfl111J'I11J1V'I'l 'lfffUff11 'Wlff'W'I'l1~'I'lU~I'l'lV1u1~tlUlJfl1V 8 J1'Wtll111V'W~ 1'lf'W J1'W 

ltlEJI9I 1'1'ltlEJ~1 'I111 ~l'W'Y'lUl'WV~ ~19I1lfl'1EJ J n'il J1'W1'1'W l:iJtllJ~l'W"1 Cl"1 1111Cl~ J1'WU1~tlUlJ I U~1V 

l11.,J m~u~ (topic) lrl11 fI H rns ~Ufl111J'I11J1Vn1J (theme) tl1'11 'W WJI9I QU1 ~ ff ~fi'1 'W ms ~U 

f1111J'I11J1V'tI U~ 'ilfl/ffm-W ~U f1111J'I11JlVllCl ~tll1 ri1'l1 'W fllrl1h ~l~ U~ du V (sub-theme) 1'W 1111 Cl ~ 'ilfl. . 
& 1 ,I • '" .,;
91 ~ 'il ~ IIfffl~ HCl 'W ~ u uuuu U~ ms tll'l1 'W fl1 1VCl ~lUVfl'tl U~ ms ffUfl111J '111J1 V (story development 

form) 1l'W1fifl1'Wtlu~Ufl111J'I11J1V (interpretive concept) 1~tlU~Ufl111J'I11J1V (interpretive 

mode) tll11~~U\9h~ C'] 

... 1 3J ~ I 0 

2.6 rm u 1~ ff1'W a ruu Cl~ ff1 HIm U'tI1V (network) f1W.g:'I'l1~1'W'tI U~'J.!1J'lf'W 
I I Y • • I 

U1 ~ ff1'W ~ 1'W I U er~'I1 t.i l V ~ 1'W Yiu~1 'W uneuUtlYlU~il'W l1~.tllfl f 5l lUtl'lf'W\Pi 1~ C'] Yi If)V1.,JU~ l~ U'tI U 

f1111J~ 11Jjju1'W~1'W11H C'] 1'lf'W ~lJU1g:1Jlw.ffl1lJff'4'W 
nJOQJ~.dt 910& 

2.7 tll1UUtllllJlJllCl~'ilfl'l'l11911tlm~'I11UffU (interpretat ion design) rj'W191~ 

• v " I 

1

111 h!1.J fI fI ClYiiJ~'W J 1'W fI l11J flf) V1tllJ tll 1 H~19I iYuu ~lll{1 ~~ ff11J 11 t:l nonuu ullCl~ ~m; 1~1tlCl1~ Yi 

311 31 & ...... " 1IJ3I~' "''; 131 31 "'. '1'If 'Wtll1ff~'I'lu'WmUI9ICltlEJw.'tIU~'lf1J'lf'W IflllJ'WUV1~fl IflV 'I1f1w.~m11Jtll11'tl11Jl1Jffl'W111J 'W. 
. v 

'I'ltl;J'WI9IU'W 1'lf'W tll1~fl~1t1'1'l11fl'tll1 

= ,I = '; = "d
2.8 m s 191 fl19l11J u 1 ~ 11J 'W HCl (evaluation) Ifl VU1 ~ 11J 'W 'il1tl U1 ~ fflJ tll 1 W. 'I'l 

l~fu1urns 1';u 1~ I V'lfUmnlU1 lim 1J ~Ufl111J'I11J1V'il1tltlrimr1J11VU'W '111m! m;u~l~ V1 I'If'W 
• OJ 

nnu m1J f1111Jfi fll ~ 'W U1 ~ In'WHClfl111J~ ~'Y'lU i'il1'W ms 1J11VU 'W 1 'WIdl!1J \Pi HC'] 1 1 mf~ ms 1'; 

lJ~ rns ~1'W ~Ufl111J'I11JlV1'W!! '11 ri~YiU~1 ~ V1't1U~'lf1J 'If'W ':h iJfl111J fifl ll1'W 1'lf'W 11 11l'W1'1'W.� 
ff1 U1 UI ~ uu tl 11~~'W 1~1 'W ms ~Ufl11'11lJ1V1uuu ri ~YiV~I~Vl'lflJ'lf'WltlEJI9I 1

• OJ • 

'Y'lm'Wv~f1UV~tl111f1tlll~fl 1'tl19l'l1'WU~'ilUtl tl'l'l1J.u1 ~tlUlJ1U~1V L4T PINE llfffl~~~m'Y'l 
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Message ,. 
tllllNn",ru 
(Identity) 

n1,i \"'1: ~ SWOT; u~11fl''hlL~fhl 
(Theme)

·" '\'"lfln,yjD~ ,iltn 
[Tourism Resource). ..~ 

· ~ lI l llll'llD~" IlYI

Source [Tounsm Area) 

-i iiili lll 1'lIJlln" lJ 
(Culture Ule style) 

ChannelN~1LijfJU 
~(Visrtor) 

Receiver 

~ &Q,lQ,I d '9./ d 
3. m eu1'\..1 f111~H) fl l 1 :lJ 'H :lJ 1t1U'Ml \lfl\ltJ ~ C1 f1fHU ~tJ\l'l1:lJ'If'W 'Hlq!'lJ 1'W!my'01\lfl 

tJ'lJ~ .1ltJ'W ln~ ~\l1111H'1':lJ'Yl1~lm. 
3.1 ~'W 1f1~:lJ!1Jw~1!~:lJl 'W f)l1~~1\l~11fl~~~Jltu~!fl~tJ\l!'lJill'il1 \lfl 

QJ q QJ U

" , . 
3.2 f111 ~fl~\lfltu~Y\ 1\l1'W (team) bfltl9ff1'1fl'W1'W 'H:U!fl1tJill1~yhrtJ\ll1 tJd 

OJ" OJ 

1mi!fitl\l!'I!1il:lJ~~~!fl~tJ \l!utu 1)Hfl u~ l~fli\l!1J'Wf1rilJ 1'W 'W 1:lJ f1ri:lJ!uill'il1 \lflfltJ'W 1n~ ~ \l u q q tJ 

~I 111-131 3J.d Q 

lJ1~f1tJ'lJ !lJfllti 5 11'W'Yl~C1~\l1'W 

3.3 f111iJ1~~1'W\l1'WUC1~~~1\l!fl1tJ~1t1 (network) fltu~Y\ 1\l1'W ~tJ\l f1~:lJijf111. 
I I 'JJ I 

1J 1 ~ ~1'W \l1'W 'lil V\l 'HUlt1\ll'W l1tJ~ 1'W!!C1 ~'W tJf1V1tJ\l i)'W ..1\lfllfl i'~ !tJf1'1f'W ~ 1\l "l !.wnil 1 ~'lf1-«m~''W1j 

~ tJfld 1:lJ i 1:lJi'itJ~iJu~'W 'W f111~~~\l1'W! utu '01\lfl UC1~f111 !~t1u'Vd ~tJfll1:lJ'H:lJltll 'l1'!!n~:lJl!VtJ'W 
q" OJ 

Q c/o , Q Q.I tI ~ 'I.d ~ 0 ~ 
3.4 f1111! m 1~ 'H~ 1!!'H'W \l~ tJ\l~ C1 ~.f1 tu Cl'l 'H1 tJU'H C1 \l'YltJ \l!'Yl t11'Yl 'il~ 'Ylln11 ~tJ 

fll1:lJ'H:lJltl1fltlijf1111!m1~t!'OflU~\l 'ilflDtJ'W 1tJf11~ tJiJ~11fl (swot matrix) ~tJ\lf1~:lJ bfltlf111 
q q q q 

'H11tJ1!m 1~"yi 1:lJ rl'W1'W~:lJ V~f1 nri:lJ uC1~ nu ~. fl tJ 'W 1n'~ bY111f1\l1'W ~WJ 'W 1'1f:lJ 'If'W ~fIl 'lJ'W 
q q 
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3.5 f11':itJtJfHl1J1JH(;1~.ij~Y111911fHl1-:J 'I1~tJ~tJ (interpretation design) nu 

~ ll'i'hJ f11':i .ij~Y1119110 (;11-:J1~ tJ~tJf1l1lJ'I1lJ 1V1 hi~hI~ ~ -:J ilu l-:J9flJ~ 'Vll-:J 0 ~lJ l~ ~llJ 1':i nm ~ Y11. 
nhlltJ-:J 1~ ~ll~hl11~vitJ-:J ~~ ~1-:J~~~Y11 l'lfhl f11':i'WlJWll~hlW1J~1h11h1mO~-:JvitJ-:J 1~1J1f11':i1110 h-:J 

OJ 

~ , 

'WlJW hltJ01J10-W fJ-:JijtJ-:JflmfllVhltJ0l1I~lm~ir1J~~hlf11':itJtJOll1JWI(;1~~~Y11111' l'lfhl f11':i 

'VitJ-:JI~Vl1111-:Ji.h~I'Vlfll YW ~m'!JhI Ol':ifYmn "1 (;1"1 ~1~I~llJ1~lllJhI Ol':i~r 1-:JihV1JtJO'Vl1-:J 1J1V~tJ 
Q.J Q.J " Q.J tI 'j) tI ~ Q.J' .c1 

f1l1lJ '11m v 1'1 ':i 1~W(;1 mHU f11 ':i tJtJfHl1J1J1J':i H fllli CVl f11 ':i ~':i N tJlf11':i flhl V1J ':i f11':i hi0 'Vl tJ-:Jl 'Vl Vl 
U • OJ 

~. . 
':i llJl1-:J f11':iW~hl11Jf1m m ~1h1 iftJl.h~lfl'Vl1Jf1f1(;1 !'lfhl m':i!~hlJJ'f1f1!'Vlflni{tJ-:J() hi 1'Vlf1lJf1fll':i.ij~111. . . 
I~Vl m':i~lTII'11liY111f1!tJ-:JI1J1Y11':i-:Jf11J1f11':i~1h11eJlJmI'16 "1(;1"1 

m D ':i D111J1J f11 ':i W~hl1~ 1h1 0 1':i ~tJf1l1'11lJ 1V1hill '11 ~ -:J 'Vi tJ-:J I~ Vl9flJ9fhlii1h1 
• OJ • 

v 

!'lJ1Y11':i-:Jf1~tJhllri~ D':i~OtJ1J1D~lV L4T INE H~~-:JI91-:Jfll'W~tJ1D-W 

n1,'iLH'1::l\ SWOT 
-Nllflncu,," (Product) 

-1iI1l11i1 (Maril e' ) 

Message 

DfI~m,jru 
(Identity) 

Lllhlf"~L~lJ~ 
(Theme) 

Source 

11 10 01':i fYnl:1 11J'Vl1~ VhI 'I1~tJih ~ ~1J 01':i ill'tl tJ-:J O1':iW ~hl1':i D!I1J1J 01':i ~tJ 
OJ 

I 'jJ I 'jJ • 

f1l1lJ'I1lJ1V1hill ml-:J'VitJ-:Jll1 Vl~lJ9fhll1-:J 15 1111-:Jl10~ 11lJ1UhI ~~ D 1~11 tJ-:JflD':i ~OtJ1Jl1'VJ 0'JllJ9fhl 

l~~l!lJhI rns 1'1113 tJhlnhl;itJ rns lIm 1~11~hI~'11~tJ'Vl'r'W tl1m msvi tJ-:Jl~ Vl (tourism area) ms 

1!f1 ':i 1~11ir n 'Vi tJ~! ~ VI'll ~ tJ~lJ1IVtJhI (tourists) 0 l':i tJtJfH!1J1Jll(;1~ .ij~Y111 D':illmlJ~tJf1l1lJ'I1 lJ1 V 
OJ 
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"" I I d "'~I ~ V) IV) ~ 
(interpretation design) u-n~ !meJ'U1t1 (network) LY1'WeJf) 5 eJ-1flU':i~f)eJiJUlJiJ1-1~lJ'll''W 1lJ lfl 

>I ., 

~1!iJ 'W f)nmm';nv lJfl U~ GeJ ';hijfl 11lJ '1:hrity~eJf11 ':iVl1.lJ'W1ms iYeJfl 11lJ '11lJ1 til 'WUmi -1 vi eJ-1!l1t11 

1fltlf11':iijri1'W~ 1lJ'UeJ-1'll'lJ'll''W~eJ-1~'W~-1LY':i'tJ!1l'W eJ-1rl'tJ':i ~f)eJiJ'I1'1:i f) fieJ L4T PINE l~Uti. . 
dl ~o 

L 'I1lJ1t1tl-1 ~'W1~lJ'll''W (leader) 

& 0 ~ .c::t 

4T 'I1lJ1t1tl-1 flUJ~'VlN1'W'I1':ieJ'VllJ-11'W (team) 

Q rI~ .cS ~ cv ,.d 
f11':i1!m l~'I1Yl'W 'Vl'l1 ':i eJ'Vl':i'VW1m ms 'VleJ-1!'Vltl1 (tourism area) 

Q ria" I d ~ jJ ~ 
ms1!m 1~'I1 'W f)'Vl eJ-1!'V1 tl1'11 ':i eJ ~lJ1!t1eJ'W (tourists) 

ms tl1'l1'Wfl!ri'11fl ':i -1u-n~u~'W f11':i ~eJfl11lJ'I1lJ1t1 (theme) 

.:9 do I • 9J ~ 
P 'I1lJ1t1tl-1 f11':ilJLY1'W':i1lJ'UeJ-1~lJ'll''W'VleJ-1tl'W (participation)� 

I 'I1lJ1t1~-1 f11':ieJeJm!iJiJu-n~.ijflY111'tJmmlJ~eJfl11lJ'I1lJ1t1
 

(interpretation design) 

dl "",
N'I1lJ1t1tl-1 !meJ'U1t1 (network)� 

E 'I1lJ1t1~-1 f11':i'tJ':i~!iJ'W~-n (evaluation)� 

>I 

1fltl ULYfl-1~Wl1':i1-1 6 ~eJl'tJ{j 
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, I jI I 

1J) 1t19feJ 'l 'UfllflH'U 1fl fl ltltl1rl'lJ~19f1fltl) ~-ff'Vl ~ flll"lfll) ~flV111 tI) IIfl) lliYeJfl11ll'l11J1t11 fltlfll) 1J 

~h'Ui 1ll'UeJ.:J'lfll'lf'U11eJ.:J~'U l"l'lJl1 ~tJ l'lfll'lf'U 'Vl flfl'U~ 1.:J111 'U~ 1t1~m) 'l11'1J ms ih ~liJ'UtI) ~-ff'Vl~ flll"l 
q 'U q q 

'jI , • • I 

~ lllfJru ~fllJ ru~~l.:J "l ll(l~tI) ~liJ'U fl11ll i fl11ll1<th 'l 'il 'l 'U I'UeJ'I11iYeJfl11ll'l11J1tI 11fl''U fl ~YilJ~ eJ-ff.:J Yi 
. ~ 

~eJ.:Jfll) iYeJfl 11ll'l11J1t1 ) 1lll1.:Jl"lq~m sums eJ'4~fllf il flil eJ.:J~flln 1 fl ums ih ~liJ'U 'ill fl~1J11VeJ'U 

II'11 ri.:J'VieJ.:Jl~tl1 'l'U'lfll'lf'U II(I~tI) ~'lf1'lf'U~mJ'l 'Ul1eJ.:J~'U ~.:J1J) 1tI(I~IBtlfl~1~lfl 'l 'U1l~(I~~1'U ~.:Jtf 
q '" 

~1'U~ 1 ~~m1'1) lJfl 11llYl.:Jl"l eJ 'l 'il~ eJ 1 tI) lim II ~eJfl 111l'l11l1t1mllflru ~ flfJ ru~ 
'" q 

~1.:J "l lfltll~ tI.:J~lll~lfl~1l'U'Ufl11mhf1tym~tI'l'Ull~(I~~1'U 'il1fllJ1fl' tI'I11UeJtI~l1Jj!h~'lJ '~llfi 

flru~fllJru~'UeJ.:JI'~'U'Vll.:J/'Vl~l"ltl1m ~1'Ufl11lltl (leJfl.tltl'l 'U 'Uru~tI) ~ fleJ'lJn'il fl)) II 
q 

'VieJ.:Jl~tl11J~lfl~1l'U'Ufl111l~lfitym~tl1l1fl~b!fl ~eJ 4.67 )eJ.:J(I.:JlJ1~lll~l~'lJ '~llfl fl11ll lflfll~'U 

1~'UleJfl~fllJWml"l1~~1'UeJ.:J'Vl~l"ltl1m'VieJ.:Jl~tl1'l'Ulf'U ~ 'l!tI~lfity'UeJ.:Jfll) ~eJfl11ll'l11J1 tI nnu 

l~eJll lt1.:J'U eJ.:J l~ eJ.:J) 11~ (l'eJfl fl ~eJ.:J rl'lJ'ilfl '111 eJ(I'mtj~mJ'l fl~l~ tI.:J 'l 'UnY'U'Vl1.:J ll(l~fl 11ll (I'~ fl1fl 'l 'U 
q '"� 

'j/ -=l� 

fll)I'U1tl.:J 
. 

'" "! .1 11) ''l . v 'j/ "! 
~ 

Q ,

flru (I fl'l:Jru~ 'Utl.:J (l'eJlJ) ~lfl 'Vl III 'If'lJflfl(lfl 1'Ufl11ll tl fl ~ eJ.:J'U eJ.:Jl'U tl'l11(1'1) ~llfl1 
q q '" 

fl~ uuu fl 1111~lfirum ~ uin fl~ (l'fl ~tl 4.77 ) tl.:J (I .:J1l1~ 11Jj!h~'lJ '~ll n fl n I(l'1ll(l'~ l.:Jltlfl~fl'l:JW . u q 

~ ~ 

m l"l1~()'U fll'l:J 11th 'l 'il~ 1t1 fl11ll~fll'il'U 'Utl.:Jl'umn I'Utlll1m ~~'lJ(I'11J1)n 'ilfl~ 1'~~1t1 ) till 'lJ'lJ 
'" 

1n ms 'l 'Urm tJ11(l''UeJtl1(1''U 'l 'il lflfll~'U fl11llm1l1~(I'llfl(lllflil'U rl'lJ(I'flll"l1l1fl ~eJll n nu tl1(1''U 'l 'il 
~ , 

'Utl.:JI'Utl'l11(1'n~ m1ll1'l1111~(I'll~tlfll) 'l~tI)dtl'lfl1 m1llmlJ1~(I'll 'l 'Urm liltlfl 'l ~iYeJ m'ilfl11ll 

~lfity flnijtl'lJl~tI.:J~ ll(l~ fl11ll1~'UleJflflll"llJfl11llllll-W'UTIl~tl1l1t1.:Jfl'Umh.:J~m'deJ.:J 

fl ru ~fl'i4ru ~ 'U tl.:J ~tltl) ~ inn 'lJfl fl(l ~ 1J~ 1fl ~ II'U'Ufl 11ll ~1f1rum ~ till 1fl ~ (l'fl 4.77 
q q U II 

~ 

~tl~l'U 5'1it11fttll~'U iJ~) tJllllVllll~ll 'l (I' 1~'U fl'UleJ.:J ) eJ.:J(I .:J1l1~ III ~ 1~'lJ' ~ll n fl n 'l11',j'eJll (I"ti 11(1'1)
'" 

) 1 tI(I~IBtlfl'Utl.:Jlm ri.:J'Vi tl.:J l~ tl1 '~~fll 'il 'U l,j'1'l'iJ ~ 1tI fl n 'l11fllll'U~ \11 ,j'eJfl1) tI B'!J~ ~ 'UIIn'l 'U~1'U 

~1.:J "l1'lf'U 'il1~~ tI)~Il"lru,j'tll1'lll 'I11tlfl11lltl(leJfl.tltl ~l'Ul1fl'l:J~'l'Ufll)~tl(l'l)(l'llJ1)tll~tI'lJl~tI.:J 
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U qj QJ U 

Q ?t 9J 0 '" 11) 9J '''' ~I 9J '1"; 9J 
fl1l1'lJ'U'jtlV"::; 45.39 'jtl'l"'l:lJ1l'll:IJ"ll1'lJ ~lI11fl lVflm'lfl'U (31-49 11) 'jtlV"~ 28.29 tllVm"Vllm 

I , • ." 

lJtl1V 29.43 iJ LLffll 'l1,rIll 'U11 U fl'Yi tl'l Lfivlfil1 V:IJL~'U'Vll'l'Yitl'llfi vll 'ULLl1 ci'l 'Yi tl'l LfiVl'lf:IJ 'If'U U 'U . .� 
ril'U 111W'il::; tl cil 'U1vHl11 Wl'ltl'U ~'Ull"::; 1Vfl"1'lfl'U 'tYl11f u 'j~ ~'lJ flUfffl'l:l1 'V'l u';h ril'U 111WlJ 

U QJ lU U u 

flUfffl'l:ll'j::;~'lJ'lJ~tytyll'l~ ~l'Ul'U 306 fI'U ~lIL'tl'UrtlV"::; 50.33 Lm::;lJm;'V'l'V'lUfl'll'U'lJ~'!J'VlLtlfl'lf'U 

~l'Ul'U 226 fl'U~1I1~'UrtlV"~ 37.17 'jtl'l"'l:lJ11~llri Ufll~V'U Uflfffl'l:l1 rtlV"::; 19.57 f'lJ'jl'1ffl1'j 

rtlV"::; 13.82 f'lJUNYi'll1J rtlV"::; 10.03 ril'Utll9}'V'lUfl~'jf)'il11~tlLU1'tJtl'lf)'ilfl1'jlfl'l:ll'l'jfl'j 

'V'lUrmuf] 1ff111 f)'il 11'l'l1'U11~ tlLfl1JVU! 1l,,::;m;'V'lIlJ,jUl'U I'iNlJ ~ l'U l'U ~1I1 ~'Ue)1'l'j lrtl V,,~~ lfll1 

rtlV"~ 10 ~'lJ'U flci:IJH:IJ11Vtl'Ulll1ci'l'Yitl'lI~Vl'lf:IJ'If'U l'UfI1'V'l'jl:IJJ'Uril'UIl1Wltl'U1V111'l1'U~'lLtl'U
q 'U q u 

• >J • 

'V'lUfl'l1'U u~'!J'VlLtl fl'lf'U ll"~ 'illflfi'CY'llfll'l'tJU!~ LR'lJ<Utl:IJ"1 'U.w'U fi V'l'V'l'lJl1 ilu~ '!J'VlLtl fl 'If'U 11"1VLLl1'l .. 
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nllm 'jlJf11'j'Yitl.:Jl~£rH9j'le),u1'mf 191 'U 'Y'll'Y'fWfl.:Jl'U'U 111'Vl~tl.:Jl~mJflfllh'Jj'1£Hfl'U~.ul'U I'l fltl.:J 11'lfl'U 
q ~ 

~.:J 'H l~ fflJ'Yl 'j ff.:J1'l 'j llJ Ufl ~ m 'j l~ £J'U ~flmj 1~.:J l'U 1~ ;1~ 'Y'l m-w £J.:J ~ 'Jj'lJ 'Jj''U u ff ~lJ~.:J ~~ 111 'U 
" 'U cu q q 

" ,
fl''U6'U 1f11'jUfl ~cil£J'Vltl~H'Yl1'l1'U lflvfll'i lflfjml'IJ~'H'Utl.:Jlltlfl rmu. 'U tlfl1l1flii ~l'U(l'U'Wl'Wfl 
~ 

iJllll'lJ'U'lJtl.:J,rm1tl.:Jl~£J'.rff1'U1'Htumn'U .tl1l'lflfll.:J ~1'U1'U 182 1'l'U ~~I11'U~ tl£Jfl ~ 29.93 'jtl.:Jfl.:JlJ1
q u ~ 

" " .
~tl flt .:Jl'Yl'Y'lUfl~t11lJtu CV1 fl ~tl£Jfl ~ 29.11 'Yi.:Jihhll~1J11l1flf11'j tll'H 'U~ 11'l 1~lmlJlm ~ .:J'Yitl.:JI'Yi £J1U~ 

fl~t1'j ~lfl'Yl~.:JI11'U,j'tltll'H 'U~'lJtl.:Jf11'j 1~£J1 lJl'lf.:Jtfufl~LhlJ 1'HtUI11 WI 'H ~.:J'Yitl.:Jl~£J1'lflJ'lflJ~mn u 
u q ~ 

. " 
Y11'1N 8 ~llJ 1lJ Ufl~~tl£Jfl ~'lJtl.:J,rfl'Yitl.:J I'Yi£J1mlJ~flfjtu~.;jlJ i llJ 'Yll.:JiY.:Jl'llJtI'j ~ 'Jj' l m 

n = 608 
iI 

~nfj tu ~.;j ui 1u 'Yll.:J iY.:J I'llJ il 'j ~ 'lfln'j ~1'U 1lJ (nu) 

'lfl£J 303 49.84� 

305 50 .16� 

m£J� 
q 

~I ... d il12 - 13 u (1£H~fl~tllJ fll£J) 31 5.10 

14- 19 tJ (l£J5'U) 76 12.50 
q 

20 - 30 tJ (lm~J'1mU~tl'U~lJ) 276 45.39 
~ u 

31 - 49 tJ (l£Jflfll.:Jl'llJ) 172 28 .29 

50 - 59 tJ (lmnmU~tllJtlfll£J) 
~ u 36 5.92 

" 60tl~lJltl (l£J'Jj''jl) 17 2.80 

x = 29.43 SO = 12.45 Range = 12-75 

26 4.28 

67 11.00 

11'1WlJflflfJ1~tllJtlm£J 'H~tl t11'lf. 80 13.16 

tllJ t11WUJ1 'H~tl ihrr 
q u u 66 10.86 
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Y11':iH 8 (~ tJ) 

" ~flll ru :d~'U 511 'U 'V11.:j LY.:jfJ:lJ '1J ~ ~'In ns ~l'Ul'U (fl'U) 

., dI • 

~ ~~Ufl1Hl'fl1l1 (\9ltJ) 

'1J~tyty1 ~~ 306 50.33 

'1J~wun 1'V1 59 9.70 u u 

4 0.66 
d 

tJl 'lfYi 

226 37.17 

119 19.57 
., 
~U~l')j"fl1'j 84 13.82 

i'U~l .:j~l''1J 61 10.03 

28 4.61 

47 7.73 

, '" d

11.:j.:j1'U lnmfllltJru 21 3.45 

'V'IUfl.:j1'U i'511~111f1'il 20 3.26 
, 'j)

uinnu 2 0.33� 

~'U 'W1Un'lu11 'il 'il'lJ'U'\Jtl.:jUm1tJ.:jl~tJl
 
q 

rnfll11 'U'" tJ 129 21.22 

mflfl"l.:j 182 29.93 

flH l'V1 'V'Ill(l~ '1J ~ lJrueYH'! 177 29.11 q 

., d '" 

mfl~~l'UtJtJfllQtJ.:jl11'UtJ 35 5.76 

mfl1~ 84 13.82 

. . 
~flll ru~ fl1 ~ 1~'U'V11.:j l l (l ~ fl1 ~'YitJ 'lIn tJl'\ltJ.:jmilJI'lltJci1.:j 'V'IUi1 Ufl'Yi tJ.:j In tJl rfJ'U 

. " 
q 

"h 'U 1mu ii fl1 ~I~ 'U 'V11 .:j 'YitJ .:jln tJ ltJ ci 1 'U'1h .:j 1-7 fli'.:j~tJiJ ~l'Ul'U 450 fl'U ~~I~'UrtJtJ(l~ 74.01 hw u ~ 

• II II • I 

lQ ~ tJ'}1.:j l1lJ~ fi tJ 7 fl i'.:j~ tJiJ ffl'U ~flll ru ~'\I tJ.:j Ufl 'Yi tJ.:jln tJl ~ 111 'U flmlJ G'U 'W1 Ufli 'U 11 'il 'il'lJ'U II(l ~ 
q 

'1J~~~ufl1Hui'U fl1~lJ1 1(j tJ'U1l11 ci.:j'Yi tJ.:jl~tJ lii LY~ffl'U i fl~l~tJ.:jtl'Uni tJ.:j'il1fll1:l'U LY~ ffl'U \9l1lJ 1fl l~1 
• V I , 

n~1~tJ'~n111'U~~'U fitJ UmitJ.:jlntJlr1tJ.:jii'U (mtJi'U~.:j111~) ~l'Ul'U 273 ~~I1:l'U~tJtJ(l~ 44 .90 

ffl'U Ufl'YitJ.:jl~tJl~l.:j~'U (~N~.:j111~) ~l'Ul'U 335 ~~I1:l'UrtJtJ(l::: 55.10 ~l'U'1J~~~'Jflnuri'Ufln 
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:lJ11thl'tm'l1ci':l'vitJ'H~l'J1 uf)'vitJ-:Jl~1'J1~lfll'J:lJ11~mm~1 ~l'UTU 330 nu ft~I1J'U1tll'J?J~ 54.28 1l?J~ 
. " 

1~lfll'J1.Jll~tJ'Ulmcinitl-:JlfiI'J1U'U "l uirinu ~1'U1'U 278 ft~I1J'Ujtll'J"~ 45.72 -ff1'Un~'lJ~':ltJV1-:J 

~l11'Unl911mh~I.fl'Ylll'l1ci-:Jl1tJ-:Jl~1'J1 ~-:JH1~1'Jl~tll'l1'U~1 'U ms ftmnflf-:Jl1 5 ilsztrm 1~l'Jtll'l1 'U ~ 
" 

~1'U 1'U1l1J1J(\,tJ1Jm'lJ~(\,'lJ1J'j ru'iJ'ff~-ff1'U 1 n~l~ l'J-:Jtl'U ~-:J 1 ~tll'l1 'U ~ ~ l'U 1'U111J1J (\'tJ1J m'lJ~ 1 ~111 n 
" I I tI V I 1I 

lmci-:Jl1tJ-:JlfiI'J111~?J~lh~I.fl'Yllh~I.fl'Yl?J~1~~ln ';h 100 'l1~ 'j1'lJ11-:JiY'Ul~~ln';h 500 'l1~ U'UJ:-l?Jf)1'j 
. q . q 

" 
~ 1!'U'U rns (\'1:lJ1H111fl'j1~11~1'U 1'UUmitJ-:Jlfi1'J1~ 111'U n\911'lJ1h~I.fl'Ylll Yl ci-:Jl1tJ-:JlfiI'J1 ~-:JU 

1. lmci-:Jl1tl-:Jl~1'J11i'j'j'lJ'l11~'Yl1-:J1Jn ~1'U1'U 117 nu ft~I~'U jtJl'J?J~ 19.24 

. " I 1.c1 ~ 0 0 <JJ 
2. llYlM'YltJ-:Jl'Yl1'J11i'j'j'lJ'l11\91'Yl1-:J'Ul 'Yl~l?11f)1~ 1I1'U1'U 125 nu 'jtJl'J?J~ 20.56 

3. llYl ci-:J'VitJ-:Jl~1'J1'Yl1nh~1~fl'1(\,\91{ 11J'jlU! 1ml(\'m'Ull?J~fl'1(\,'U1 ~ ru 1'U 120 
q 

nu ft\9111J'U1tJl'J?J~ 19.74 

4. 1m ci-:J 'VitJ-:Jl~ 1'J1'Yl1-:J1W1'U 1i 'j 'j u 1G911\91'l1'lJ'l1'U ~ 1 ~~I~'U ~l'U 'l1'U 'l11~ 'l1'U bNl 
q 

~1'U1'U 119 nu ft~I1J'U1tll'J"~ 19.57 

5. 1m ci-:J 'Vi tJ-:Jl ~ I'J 1'Yll-:J 1W1 'U 1i'j 'j u 1G911\91 'l1'lJ 'l1'U ~ 1 ~ ~ l~ 'U ~ l'U m Hh ~ ntJ 1J 
q 

tJ191'V'umJmf)'j'j'lJ l1\91tlf)'j'j'lJ \91m~ ~l'Ul'U 127 nu ft~I~'Ujtll'J?J~ 20.89 

-ffm i'1J ~ n'lJ U!~ n ciu m 'j 1~'U 'Yll-:J ~ 111'U n\911'lJfll1'lJ 'ff'lJYr'U £ ~ 1J';h -ffl'U 1 Yl W 
q u 

C) Q.I,.0:9 <JJ .<:9 I <JJ .& Q,I aI Q.I ,Q.I Q.I 

1\91'U'Yl1-:Jn1Jn?J'lJl~tJ'U 'jtJl'J?J~ 36.51 'jtJ-:J?J-:J:lJ1fltJ n?J'lJmtJ1Jm1 'jtJl'J?J~ 25.33 9f-:J(\''lJ~'U1in1J'l11-:J 
q q 

1l'Jfi tJ nci'lJ lillYl u 11'J-ff1'U 1 Yl WtJtil 'U 1l'J~1 Yl W\91 tJ'U~'U 11?J ~ ~1 Yl W\91 tJ'U n?Jl-:JfJ'U iitll1J'U 9fl-:J 11'J~ 
q u 'U 'U u <'U u 

l~ 'lJ ~ 'U vb -:J l'U (\'j1-:Jfll1'lJ~'Ufl-:J1l1'lltl911\91 iJfll1'lJ (\''U 111 ms vbn11 f)'j 'j u 1Jil'ff'lJYr'U£j 1'lJtl1Jl~ tJ'U 

" .
1l?J~ rns (\'jl-:Jfl'jtJ1Jfli'1 (flU!1111'j V(\'l't11 ~ \911'Yll'Jl, 2542: 256) ~-:J U'U nci'lJl~ 'U 'Yl1-:J ~-:JI1J 'U nci iu~ tJ'U 

q q 

:lJ1 n~(\'~ 'j tJ-:J ?J-:J'lJ1fi tlnci'lJ m tJ1J fli'1 -ff1'U ~n'lJ U! ~ nci u l~ 'U 'Yl1-:J ~ 111'U n\911'lJ n nu 11J 'Uv(\''j ~~ 1J';h 
q q q 

Un'Vi tJ-:Jl~ I'll -ff1'U1Yl Wl~'U 'Yl1-:J'lJ1~ 1l'Jnci'lJ\91 Wtl-:Jll?J~ 1~ iJfll1'lJ ~tJ-:Jf)1'j:iTflfll'Ylfl'tlYltl-:Ja'U ~ l'U1'U 
u q q 

"" ~ v dI ~.I ~'1 '" li] , 'iJ" "" ~ 
30 I nu fl~I1J'U'jtJl'J?J~ 49.51 9f-:JI1J'UlJ'j~I~'U'Ul(\,'U 1I1'Vl'jl~'lJfl11'lJ b'lJ(\'tJ~fl?Jtl-:Jn1Jfl11'lJfl~m'U 

I <JJ ,cj9 9J 0 old IV ..:9 9J <V ~ 'j) ~ d0 Q.I 

'U tJ-:J n?Ju J:-l'U 1'l1'lJ 'l1'U n bYl fl11 u (\'1fIU111?J ~ 1J 'j ~ (\'-:J fI'Yl1l ~ 'Vl WI 'U 1nun m -:J\911'U u fl ru 'Yl fl'n n tJ-:J tl 'U :lJ111l 'U 
q 'U q u q 

" " .
ih~1J~'U "l l1-:Ju tJ1111~'Ul'Vl'j l~';hun'VitJ-:Jlfi 1'J1-ffl'U1Yl w~tJ-:Jnnfl11'lJl~'U -ff1'U1911m'Vl 1~ nci'lJ 'UtJ-:J 

u q 

\91 'U ~-:J-ffl'U 1Yl Wl~'U 'Yl1-:J:lJ1tl1J nci'lJl~tJ'Ull?J~ nci'lJfI'j tJ1Jfli'1 1~ 1'J~ l'Ul'U (\,:lJ19fnnci'lJl~'U'Yl1-:JlQ~l'JiJ 
u q q q 

~1'U1'U 14 fl'U lrltJ~111'Un\911'lJ'U'Ul~nci'lJl~'U'Yll-:J 'Vl1Jll -ff1'U1YlwtJvl'U9f1-:J 2-5 fI'U ~l'Ul'UjtJl'J?J~ 
q u " 

'" 'iJ35.69 'jtJ-:J?J-:J:lJ1fltJ 6-10 fI'U 'jtJl'J?J~ 33.55 

lillYl:lJ11'J1 'U f)1'j l~ 'U 'Yl1-:J'lJ11~tJ'UllYl ci-:J 'VitJ-:Jl~ 1'J1'l1'lJ'l1'U 'UtJ-:JUn'VitJ-:Jl~ 1'J1-ff1'U1 Yl W 
q u 

'" ~ ".d dI "" 'iJ ~ .1 " 'iJ
tltJl1J'UllYl ?J-:J'YltJ-:Jl'Yl1'J1Yl 'U-:J'Utl-:Jf)1'j 1~'U'Yll-:J'j tJl'J?J~ 49.84 11J'U lI~Yl :lJ1l'JlJ ml'J'Yll-:JYl?J f)'j tJl'J?J~ 43 .59 

q 

~'" .... , "" 'iJ 1'" 9 '" ,
ll"~t'U 'Ul'VlI'J-:J1I~1l1~'Vlf)'j ~Yll1-:J'Yll-:Jf)1'j 1~'U 'Yl1-:J 'j tJ1'J?J ~ 5.92 ~ I'Jm ~ 1'J~ 11m b'U f)1'j 'lJ1ll'JtJ'U IIYl?J-:J 

q 
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'Vifl-:lt~tf1t~~tf 10.92 i11:lN uCl~arlflulB'WflVllm::tf::ncnfll'j'lJltOm.mlJlJ1 'l.h~ll~'Ufl"lJ (~lfl-:)l 

9 i11:lN) ~lJ-:)lijUl'W1'W'lJlfl~'iJ~fi~t1l'U~fltfCl:: 78.45 ~-:I~fl'iJ':i'l.n~-:)l 1'U1]'il'il1J'Ull'l1ri-:l'Vifl-:ll~tf1
q q q 

iY1'U 1 '11 tU~-:I 15 'll':lJ'll''W ijfffltfm~~ ~-:I~ ~ 1 'ill 'I1'~:lJ 110fl'W ~~ t11 uu 'tl ri -:I 'Vi fl-:ll~ tfTt1 d -:I 'U fl-:l fll 'j
u q (lJ 'U 

" " 1~'W 'VI N 'j fl-:l Cl-:l:lJ l;)fl111 'U'il~ 'I1:lJ ltf'lJcn tf'VI1-:l'l1 tr0 'Vi-:I UVll:lJfl11:lJ<Xfl-:l fll 'j 'U fl-:l ~lJ nflfl '11 ~ fl ~'lJll0fl 'W 
q 'U 'U� 

'j/ I , I� 

U'Ui1fl -:)1 t'tl 'lJl::;'iJ:lJ ffl '11 i'lJ fll 'j t11 ur t'tl ri -:I 'Vi fl-:llYi tf1 one day trip 'tl~ m t'tl ri -:I 'Vi fl-:l tYi tfTt1 'iJl in 'j tI1'lJ

fl~lJmtfl'W'tld-:li'W (11h~11~'Wfl~lJ) 'I1~fll~ncn1'Wfll'j'Vifl-:ll~tf1~lfl-:)1 9 i11:lJ-:I ~-:lJ'W nin 

'll':lJ 'll''W Yl fl-:l ~ 'W <X fJ-:I fll 'j'i):: -W~ 'W 11'11' t11 WI 'tl ri -:I vi fJ-:ll~ tf1ffl 'tl i'UVIoilN;)'U I~ 'tl ~ fJ ms -wroJ'W 1 
q 

d' d & v v ~ d d :: Q,I 

13:lJ 'iJlVltf fl1'j:lJfll'j fl'fl1:Jlfl11:lJVlfJ-:lfll'j 'UfJ-:I H'lJl!tffJ'W 1~tfCl::;lfJtf~fJflflH l~'j 1::1 'W 1]'il uuu'illfl ms 
'U q 

t~'W'YIl-:l tOlJ.,j'fJ:lJCl ~l~tf~lJ-:)l ijumlfJ-:lt~tf1'1! fJtf:lJlfl~ t.,j'l:lJl1~lJ~ rns13:lJ'iJtVlV'UfJ-:I'll':lJ'll''U 'tl~fJ 
'U 'U q 

" " 
-wflIlN;)'U1'Ull'tl ri-:lvifJ-:llYi tf1 ~'U11l'U il-:l'iJUlJ'iJ'U 'UHCl ms fffl1:11'illfllllJlJ'iJfllJtIl:lJU 1~-:)1 H:lJlIOfJ'U 

. • 'U

" 
iY1'U I 'I1tU V-:I 1liiJtf:lJ '11 ~ fJlli 'lJ'j:: 'iJ-:lr1Yi 'il::-Wfllll-:lll':i:lJ1'U'll':lJ'll''W 'j ltfCl::IUtf~ 1'l1:lJ I'll 'j 1-:1 9 ~ fJl'lJij

u q 

. , . 
o 'j) Q,I I d d Q,lQ,I Q I d 

VIl'Jl-:l 9 mu 1'UItel:: 'j fltfCl::'UfJ-:I'W fl'VIfl-:l t'VItf11fltf1fllJClflllW::;fll':i 1~'U meunems'VI fJ-:lI'VI tf1 

n = 608 

Ul'U1'U (fl'U) 
j) • 

Ul'U1'Ufl i'-:I I 'Urm 1~'U'YIl-:lvifl-:llYitf1~fJ1J
 

450 74.01� 

121 19.90� 

28 4.61 
v 

25-32 fli'-:I 5 0.82 

3 0.49 

x = 6.20 SO = 5.85 Range = 1-40 . . 
(V Q,l1 do Q O Q,l' 

ClflllW::'UfJ-:I'U nn fJ-:l1 'VI tf1'illll 'W fll'll:lJtI'U~1'U fl� 

UflvifJ-:I t~tf1YlfJ-:I~'U(flltf 1'W ~-:I'I1 i~) 273 44.90� . , 
Q,I I .c::i ' Q , Q.I Q.I 

'W fl'VIfJ-:ll'V1tf11'l NtI'U (VI 1-:1 'il-:l'l11~) 335 55.10� 

tls:: 'iJlJ fll'jrul 'W msu1tOfJ'U II'tl ri-:lvifJ-:ll~ tf1� 

llilfl tf:lJlIVfJ'W 278 45.72� 

330 54.28� 
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I l .c:t Q 

U'11 ~ '1 'Yl nsm t1 J1i '.i '.i u 'll'1~'Yl1 'IUn 

U'I1 ri '1'Yi fl '11'Vi t1 J1i '.i '.i u'll'1~'Yl1 '1'Yl ~ m 

Imri'l'Yifl'lI~t1 J'Y11'1 i us1UHHll'U l.h ~1~fl'1TI'~{ 

o I Q.J I 0 

1"11 'UJ 'Un~ lJ ~ J fl t11'11"11U'Ufl~ llJ 'll'lJ'll''U 
q q 

0' r d. Q Q.J rI I� 

'ltlJ'll''Utr'Utlfll'.i'Ylfl'lI'YltlJI'll''1 tl'4 '.i flfHllJflm'l'l1 ~J'I 

~'1'111~1;t1'11mj 

flrilJ'll'lJ'll''Ufl'U~mf{J Wl1U ~'I1'Utl'lUli'U1 ~'1'111~ 
q q 

Il'l'll''.i\J '.iW " 

1TI'1'I1n1"I'll'JJ'll''U'Yitl'lI~t1119f'ltl'U~mffl~tl'l i fl~'U 
q q 

i~JJTI'l~6u1'Uils1TI'1'Yl ~'1'111~'Ufl '.i '.i 1'll'~JJ1 

i~JJTI'l~6u1'U'Yi1.ij1JJ ~'1'111~ir '1r1uj
q 

~l'UJ'U (fl'U) 

117� 

125� 

120� 

119� 

127� 

47� 

38� 

35� 

44� 

40� 

38� 

37� 

48� 

35� 

36� 

40� 

43� 

33� 

19.24 

20.56 

19.74 

19.57 

20.89 

7.73 

6.25 

5.76 

7.24 

6.58 

6.25 

6.09 

7.89 

5.76 

5.92 

6.58 

7.07 

5.43 
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Yll-al~ 9 (~tl) 

l'U\91'Y1'Utl.:J'iltlf1 f1~.:Jl'VI'W"I
 

mJul'U1UtlJ'ilHf1 eJU\91 .~ltl'Ultl~ ~.:JWrfl
 
'" u 

'" d
Ifl 'U'Vll.:J fI'UImIJ 

f1~lJmeJuflf1 

l,:g I Cl.' ~ 

f1(jlJf11'jfff1'El1fl.:Jl'U 1'lf'U 'illf1ffmU'Uf)l'jfff1'El1. '" 
~ IV ~ d 0 

UHJ'Vl 'YI 'j tl 'VI 'VIl.:J 1'U� 

~f1lJW~ n~lJl~'U'VI 1.:1 ~ uru f1mlJfl11lJI1l'U ~ff'j ~
 
~ Q.I Qa" Q.I tI QQ.I 0 d 

lfl'U'VI1.:J1llf1UU'jlJ'VI'VI1'j / mlJ'VI'U11'VIV1 

I ~ 

2-5 fI'U (f1'llJl(lf1111f1) 

I ~ 

6-10 fI'U (f1'llJl(jf1) 

11-29 fI'U (f1ftlJ'U'U lflf1(ll.:J)• 
30-59 fI'U (f1ftlJ'U'Ulfllmu)

• u 

60-100 fI'U (f1ftlJ'U'UlfllmUlllf1)
• u 

x = 13.77 SO = 19.15 Range = 2- 101 

hUTU (fI'U) 

41 

53 

29 

154 

222 

92 

110 

69 

237 

301 

35 

217 

204 

62 

56 

33 

6.74 

8.72 

4.77 

25.33 

36.51 

15.13 

18.09 

11.35 

38.98 

49.51 

5.76 

35.69 

33.55 

10.20 

9.21 

5.43 
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hW1'U (f1'U) 

!{h'HlJ 1V1'Un 1J!~'U'YIHm!Vfl'Uuml ':l'yjfl.:J!~ V1 

!tl 'U~~l'H mmJ mv'YI1.:J'H ~n. 265 43.59 

!tl'UU'H ri.:J 'Yi fl.:J!~ V1'Hi1.:J'\J fl.:J f)1J !~'U 'YI1.:J 303 49 .84 

!tl'U ~ fl!! 1~~m ~ 'H1 1.:J 'YI 1.:J rn J!~'U'YI1.:J. 36 5.92 

J ~v~!1"11 'Un 1J lJ l!Vfl'U!!'H ri .:J 'Yifl.:J!~V1 

~l n11 9 411lJ.:J ("tJ!,*l!~'Umr1J) 477 78.45 

9 - 24 411m (l,*nmmvl'U 1 1'U) 64 10.53 

mnn11 24 411lJ.:J (l'*nmmnn11 1 1 'U) 67 11.02 

X = 10.92 SD = 18.24 Range = 1-168 

m .:J~.:J 1 ~ l'U f)1J !~'U'YI1.:Jm!Vfl'Uu'Hri.:J'Yifl.:J!~V1'll'lJ'll''U'\J fl.:JUn'Yifl.:J!~v11 'UJ ~ ~1J.. .� 
in n ;ifl f)1 J 1~H fl 'U flm v fl 1 1 lJ ! f1~ V fl ~nHfl'U'Hdfl'Ul~ ~lf1~u'U'Um~v 2.64 ~.:J!tl'U~lf1~U'U'U~ 

m n~~flJfl.:J".:Jm IMun f111lJmfl~iJ1~~1~'Yifl.:J!~V11 ,jiT.:J~Hl1'U~~ l.:J"l ~lf1~u'U'Um~ v 2.50 
11) ~4::S d ~ Q.I Q.I Q.I ~ I d '1J d 

f)1J Iflft'mmJV'U t ~ml~1~'U1iJJlJ'\Jfl.:J'l!lJ'll''Ufl'U fI1f1~U 'U 'U!lWV 2.29 f111lJflVlfl tfl Vlfl!'H'U 

~h'U\911 ~lf1~u'U'Um~v 2.27 f)1J]j1flf)1~.yhn~mJlJ 1,*nm1 1 .:J~1lJ ti1J flrilJ!~fl'U ~l f1 ~ U 'U 'U. 
!'Q ~V 2.26 m s 1~'H ~fl'I1 Ufl1 1lJ ~1!~ ~lfl~.:JU 1fl "'fllJ~I'l''U!f1mtl'Uf)1J41f1J 11 ~lf1~U'U 'Um~v.� 
2.25 f)1 J n 1fl f)1~ 'H ~ fl 'H U fl 11 lJ 1'U 1 1 V '\J fl .:J !iJ fl .:J / U~1.:J'H1f111lJ~.:J1J ~lf1~u'U'Um~v 2.16 ~lflrl".� 

>I " • 

f)1Jffmn~l.:J~'UU U~fl.:J~.:Jm .:Jrl~fll1.yh ll1'un'Yifl.:J !l1V1Y1fliY'U1 ~m!Vfl'UU'H ri.:J'Yifl.:J!l1V1'll'lJ'll''U 1 'U . 
15 m1.:Jif~.:Jfl1Jnf)1J~flf)1J !!'Hri.:J'Yifl.:J!~V1(m .:J~.:J)U"~1J~ f)1J~flfl1 1lJ'I1 mvll1'~flflfl"'fl.:Jti1Jm.:J 
rl~ fl~.:Jnri11 !'If'U !tl'UU'H ri.:J'Yifl.:J!~V1'll'lJ'll''U~!'Hm ~~lJ~flf)1J~fl~fl'U'H d fl'Uh fI mmfl~ Vfl 1flV .� 
!tl'U!!'Hri.:J!~ V'U r1~'U1i J JlJ'll'lJ'll''UV'U ]j fltU ~ l 1JJ J V1f)1ft''ll'lJ'll''U~ 11l1'U11V ~.:J1J~lJ !g'U !~m}~I'U~.:J 

'\I q q q q 

~.:Jflfl 1~ lli'un~m!Vfl'U~nuJ .:J~.:Jl~~.:Jflril1 ~.:JnJ1V,,~!flVfl ~.:Jif.. .. .. 
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f1nH 10 . , 
.q ~ I I £:I Q.I I .::::I 

l~lJ 'Yll.:JlJ 1urnuu'11 ".:J 'YlfJ.:J 1'Yl f.J'J'll'lJ'll'lJ 'UfJ.:J un'Yl fJ.:J I 'Ylf.J'J• 
n = 608 

1J1f1 iln, 1!flV illff1f1'ty 
x SD 

mn'l H'W 

I. i~Htl'Ufl'lHJfld11Hfl1t1~ 'WOHtl'U 68.09 24.51 6.09 0.82 2.64 1.05 

l1Vtl'U1'il 

2. fId1lJf11nnin 'il~ i~Y]tl'll~t11 'luiJ'l .... .. , 
ft'fll'U'YI1I1.:J'1 

55.92 31.91 10.53 1.15 2.50 1.39 

3. i~ffm11l1t1'Uf ffm1'ft'll'JJ'Uli'J'JlJ'Utl.:J .... 
.,j

'I1 lJ'll''U tl'U 

41.78 45.56 12.17 0.47 2.29 0.69 

4. 
9J d' ~ 

fl11lJtlV1f)';itltl1f1l11'Uft'1'U1I1.... 44.57 40.30 12.53 2.47 2.27 0.77 

~ , .. 
nU 0 'J lJl'YW'U 

45.07 34.21 17.60 2.80 2.26 1.07 

6. i~11~0l1iifl11lJ~lt'il mn 44.41 40.13 10.86 4.44 2.25 0.82 

~ .:Jll1~ f{tl lJ~~'Ulfl til1I'U m 'Ji1fl';i 11 

7. ~ 1tlf)1ft'l1~ ol1ii fl11lJi'U 11 t1'U tl.:J 39.14 42.76 12.66 5.26 2.16 0.97 

""1 "" v "" 8. lJ emmsuus ROll1 41.45 27.80 25.99 4.61 2.07 0.93 .... 

'" li'J'JlJ'll'll1 

9. mtlf)lff'ViUU :: H01Jmll'l::ff'lff'J'Jtl 31.25 43.75 21.88 3.13 2.03.... 0.81 

10. mtlf)lffyiln'ilf)';i'JlJ 1~l1m11'l 34.54 31.91 28.95 4.44 1.97 0.90 

hlJf1Ufl';itlUflf1 

II. 'l ~ llMl 'HH) fl ~ 'l fl,) l lJ lj lel fl ci fl 'l:J W 'IJeJ 'l 26.36 48.68 20.23 4.61 1.97 0.81 

~lJl eJ'l 

~~ & ~ ~ 
12. I~Uff~-1 t)tlO9l"-1fl11lJ'YI'Uft'lJV l'Vi 'J1:: 23.36 41.45 22.04 12.99 1.76 0.96 

l1l'U ms y]t).:Jl~ V1~ i ~fUfl11lJiJVlJ 

13. 'l~l~ t1'UllUU 111tlUii'l1~1I1lJ'l.Jflfl'l 
.,j
'll''U'll't)U 

~ 11.68 31.41 31.25 25.66 1.29 0.98 
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fl'11~~~lli'W 'tlV\lt!fl'Yiv\ll~rn~1j~vm1~ tY1rity'tlV\l1lJ'i lim u ~Vfl '11~'I1 mtlGlfU ~ 

~1\1 "l 1~tlff1lJ 11~'1'il~I,1 'W 11 ~'1fl{ll\l'l11V~V~t!fl'YlV\lI~ tI'1i l1'fl '11~ tY1rityll{l~~V\I mr 1~tIlli'W11 

111 'W fl '11~ ~ 1111 'W ~'lf~'lf'W 'YI1\1~ 1'Wrns 'Yl V\ll~tI'1fl '1'i1j 11tI\I~ 1~ fl'W ~uri 1fl~ 11'W 'W fl '11~ tY1riUJ ~ 1fl 
q U 

.d a Vet V V .... 1 IV a" ~ V ,.d I 0 .e:tQ,.I 

'YIff~flV H 1'l1'tlV~{l lJ'i~'lf1ff~'Y'l'Wlim'Wfll'i'YIV\lI'YItl'1 mfl~1l'W'Wfl'11~ff1flUJm{lti 5.97 'iV\I{l\lm
q eu cu u 

m m11~ ufiv ft''W VUj ms 'W fl'YIV\lI~ tI'1 lff''W 'YIl\1'YlV\ll~ tI'1i 'W 'lf~'lf'W t!fl~Vfl'11~'I1inu '111 V 
~ q 

iTflfll'YIft'n.y{V\I~'W llH'Wihtl~Vm1~'I1mtl 'I11V ihtlviiU1t1'IYV~ml'l1ri\l'YlV\lI~tI'1 iH1li ii'w cn'lf~'lf'W 
q ~ q 

lfl~ V\I'I1 ~1t1 1'lf'W Ifl~V\I'I1mtlUVfl'YIl\l aty~flfjur'tlV\lll'l1 ri\l'YlV\ll~tI'1 ms ff1ii~/fll'iUff~\I ml 19f~ 

(web site) II'W~tJ 1f11'i'Yl V\ll~t1'1 i 'W'lf~'lftJ rijjVUtJ~tJ 1~1tJ fll'i'YlV\ll~t1'1 i tJ'lf~'lftJ UHtJ-wu/1U9f'1. .~ 

1ff~'Vift'tJlJmur 1'lf'W ~V1~'Vift'U ~\l1j'i1t1{l~lfltl~ ~1~~1'i1\1 11 ~v1lJif 
~ 

I • I I 

I 0 QJ do ~ .Q d <v..Qj dd I 

V1l'iH 11 fllfl eu 'W 'W fl'11~ ff1fltyl~ {ltl'tlV \I ffV~ 1~ fl '11~fl~l'I1'W'tlV\I tJfl'YIV\lI'YItl'1'Y1~~ V 

fl'11~tY1rity'tlv\l1lJ'iUm~~Vfl'11~'I1mtl 

Q 

(l~~ 5 neuuu) 

fni~e)ft 11'JJ't'lml'J'llj~ inn1,r'U•flflll� 

:i'9'JJ'JJ ...1 CVQJo"'j) ,.c:i�
I. H !'I1'tlV~{l lJ'i~'lf1ff~'Y'ltJli~1'Wfll'i'YIV\ll'YItI'1 5.97 

~ ~ 

OJ L"i ~ Q.O 0' 'JJ ~ 
2. 'W flffVfl '11~'I1mtl '11 'iV~flfll'Ylft'fl'YIV\I(l'W 4.83 

q 

3. fll'iff1ii~ / fll'iUff~\I 3.69 

01 "j ~el fll1'JJ't'lm enl "j ~ inn1'JJ1,r'U•fl flll

0' .Q I dQ,.I 

1. ft''WtlU'ifll'i'Wfl'YIV\lI'YItl'1 5.76 
~ 

'JJ ,d ~ 
2. lff'W'YIl\l'YIV\lI'YItl'1I'W'lf~'lftJ 5.08 q 

4.19 

3.88 
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• • d 

1111 " ,:J 'YI U,:J 1'Y1 tI1 'lnJ'lfU. 
.;. I dt 

5. tmU,:J11111tl t'lf'U tmU,:J11111tl'lJUfl'YI1,:J 3.83 

6. n1Jl9f191 (web site) U'U~'\hfl U'Vi U,:Jt~tl l i'U 'lflJ'lf'U 3.33 

7. riijmt'U ~u 1~1'U rns 'Vi U,:Jt~tl l i'U'lfJJ'lf'U 3.03 
~ . 

8. 1I~'U VI'lJ! 1'lJil 2.94 

9. 1LYI9lYlff'U1Jmw t'lf'U ffUl~Ylff.w 2.14 
~ 

1.90 

1.22 
~ I d 

12. \l " LY1'j 19l1'U m s 'YI U,:J t'YI til'll U,:J'lfJJ'lf'U 1.16. . 
13. 11Jml'w{ 1.12 

14. 1I~'U1J ~'b 1.02 

.. " 
fll'jffmn~,:J m1JJ~ I9ltl1 'U 'IIU,:JUfl'Vi U,:Jt'Yi tlltntlltl'lJ1'11:J1119l1J'j ~ ff'YIll fl1'Y'lfll'j1119li'i 1 

11J'j 11nsJJ~U fl l1JJ 11 llltl119ltlfll 'j JJril'U 1lJJ'II U,:J'lfJJ'lf'U..1U,:J ~'U 'Y'l u 11 Ufl'Vi U,:J t~ tllJJfl l1JJfi~u'11 'U• 
" " 

I'iUI'll:J1119l i'U1I1'i" ~~1'U ~,:JiJ 

~l'U~ 1 ~i''lJLYUJJfl l1JJ~,:J'Y'l U'l \ll'i U11J'j 1ImJJ ~ Ufl l1JJ 11 III tlI9l1JJ flW ~flEJU! ~ 
~ . 

. . . 
Q.I v Q.I d d. , 0 Q.I d d ~ 9J 

flru "flEJru ~'IIU,:Jm'U 'YI1,:J/ 'YI 'j 'Y'l tl1m 'YIJJfl1fll1JJLY1flWtlWtllllfl'YI LYl9lfl U 19l1'U fl l 1JJ . " . 
1JC1ul9lntll'U'IIru~1J'j~flu'lJfillm'jJJ'ViU,:Jt~tll m~tI 4.14 'jU,:JC1,:JJJlI9l1JJ~1~'lJl~1In fll1JJ 119lI9lt~'U 
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, '" I , 

~ ..." ... ... ' ' '' 'l <!t '" 'l!J/ & <!t '1'
llJ'WWmlf)'l:Jru!QYl1~\9l1'lltl..:l'Yll"YlV1m'Yltl..:ll'YlV1 I 'WYl'W'Yl f111lJff~~1f) 1'W f11l"I'llltl..:l f111lJl'lftllJ lV..:I 

'lltl..:llttl..:ll"11~ rre ~f1~tl..:l f)lJ 1l~ ~mi1 f)~l~ v..:Il 'W l-ff'W 'Yl1..:l IICl ~umY1f1U1'lltl..:l ms ~tlfl11lJ'Ylinu 
• ~ u 

fJru~f)'l:Jru~'lltl..:l~m.h~lfl'Yl hil 'If'l.JflflCl~1'WfIl'l:J1l,J1lll~1viifi1fl~Il'W'WfI11mhf1t1j 

.c1 .d ~ 11]91 I 9J,J Q v <V 1I 

!QClVmf)'Ylff~f1tl 4.09 l"tl..:lCl..:lm l~llf) f111lJtlf)\9ltl..:l'lltl..:ll'Wtl'Yl1ffn~ f11l"lffl"lJffl"1..:Iltlf)Clf)'l:Jru. 
, " 

~ 

mYl1~i1'W lt1tl'Yl1m~ilJff1ml"tlll~ ~1 i~~lV f111lJl'Ylm~fflJ~tlf11l" H\h~ lV'lftJ fI11ml1ff'W 111 

" " ,
'lltl..:lI'Wtl'Yl1ffn~ fI11lJi~11l'W'lltl..:ll-Wtl'Yl1 nrumnnerru1'Wf)nl~tlf) l'*fftl riluuu i~f11 l"1 'W m s 

~ 

'1.J11ff'W tl'l11ff'W 111 1~~1~'W f111lJl'Ylm~fflJf)CllJf)~'Wf1'UfffllYlIl1~~mJ f11l"iil llfl11mhf1t1j ms 

11v'U11 V..:I~ llCl ~f111lJl~'Wmf)fIlYl iifl11lJ fflJvr'W;I~tllJlv..:If)'Wmh..:l~tlli1tl..:l 
, " 

f1ru~f)'l:Jru~'lltl..:lffm.h~lfl'Yl'UflflCl~l'W eJliV1ftm~'WiJ\9ll" VlJllVlJll ~lJ 1ff 1~'W f)'WW..:l. . 
'" , , .d 1rJ!J/'" !J/ 'l ' 'l!J/ 'l !J/!J/~ "" 

l"lVCl~ltlV~'lltl..:lll'YlCl..:l'Yltl..:ll'YlV1 1~'lf~11l'W nn 11l..:l1V f111lJff1ml"tl 1'Wf11l"m~\9l'W. l'Ylrll"i..:llf1~f111lJ 
~ 

ff'W 111 riYf1lYl~~IYl ~'W f1~ tlV\9l1lJ f11l"1 ,rillll'W ~t11 ,Jtlfl1l"lJ B'!J~ \9l uu riumi tl..:ll ~ v11 'W ~1'W ~ 1..:1 '1 

1'lf'W 1l11\9l lJl" ~IYlW,Jtl,r1lJ 'Yl~tlfl11lJlJCltl~fiv lJfI~f)fIlYl l'lf'W njV1 'Yl1'Y11..:1 f11l"ll~..:If11V 1'if)'l:J~.� 

~1'U~ 2 fI11lJ~ fI11lJl,J111l1'Wllftl'Yl1~tlfl11lJ'Ylmvi~llri 'lflJ'lf'W ~tl..:l~'W iifl11lJ~ 
~ • -u

" , 
Q.I

.'j/ 9 9.dt.dt do , 0 do r;JQ.I Cl 

f111lJl'll1 111 l'Wl'Wtl'Yl1fftlfl11lJ'YllJ1V lJfI1f1 ~1l'W'Wfl11lJff1flUlnHW 3.96 llCl~rll"'Uffn'Yll"tl 
u ~ 

I v I I 

Uf)'Yltl..:ll ~V1iifl11lJ~ f111lJl,J1l1l1 'W!-Wm11fftlfl11lJ'Yl inu iifi1fl~1l'W'WfI11lJ-ff1f1Ulm~ V 3.90 
~ u 

~1'U~ 3 I'ift'WfI~~ii~tl~ ..:I~l'i'tl..:lf11l"~tlfl11lJ'YlmV i~llri 'lflJ'lf'W ~tl..:l~'W iil'ift'W f1~• 
I I I , I ,� 

dd I ~ d 9J ~ .c:1 I 0 IV d 9JQ.I ~ Q.I , .c:t� 

'Yl~ \9ltl ff ..:I'Yl\9l tl..:lf11l"fftlfl11lJ'YlmV lJfI1f1m'W'WfI11lJff1flUlm ClV 3.95 llCl ~ rll"'U ff1l"'Yll" eu rm tl..:lln V1 
u ~ 

I ., I • 
do Q.I ..::::..c:td' Q d 'j/ Cl .c::t I 0 Q.I d 

lJ'Ylft'W f1\9l 'Yl~\9ltlff ..:I'Yl\9ltl..:lf11l" fftlfl11lJ'YlmV lJfI1f1 ~1l'W'WfI11lJff1flt1j!QClV 3.98 

~1'U~ 4 Ylq~ml"lJf11l"tl'4i'mr lJf)1Jtl..:li'f)'l:J1 1~llri 'ltlJ'lf'W~tl..:l~'Wln~Ylq~ml"lJ 
Q.ltl ev l.d. OQ.l .c1 910<:9 ClQ,l'.d 

f)n tl'Wln'l:J'Yll"YlV1m f)n'Yltl..:ll'Y1V1f11f1~1l'W'WfI11lJff1flUll'Q M 4.07 llCl ~ rlmWtl'W 'I1l" nu nn tl..:ll 'YlV1 
• u ~ 

Q Q 1.c1 Q Q.I tid , 0 Q.I.d & do d d'(LI 

lf1~Ylq\9l m l"lJf11l"'Yltl..:ll'YlV11'lf..:ltl'4l" f)'l:J lJfI1f1~1l'W'WfI11lJff1flt1jlmW 4.1 0 C)f..:lm1VCl~ltlV~~..:I'W 
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~ljN 12 ~tl tift::; 'IHl-:l iTfn'; tl-:ll~ tll~ l,rfi lfl::;llhi hi fl 11:lJl:hfityllft ::;film~ tlI911:lJfll1:lJfll91lllhi 'II tl-:l 
" Y I • 

iTfn'; tl-:ll'¥i tlllntlln'lJl911~1191tl'j ~ ff'Ylll fI1'V'l msfftlfll1:lJ l'!:lJ1tilhi Ill'! ri -:I 'I'i tl-:ll'¥i til 

n = 608 

~ . 
~1;1~'!.J~~if'Y1nil1'1'lf11~iYB "lJ1fl lJ1fl l.hu lHHJ .wBIJ ilirilrlty 

SD 
fI111JYl'lJ1IJ l'Ulmci.:JYitl.:Jl~1J1 flf11.:J inn lf1IJ 

x 

(4) (3) (2) (I) (0) 

" .. 
. 

"OJ .. .. .,. "_I '". i" .
~1'U'Y1 I fj'HHTl'nJfl11lJ'Y'I'I'Y'Itl l'l!vHl nJ'Hlfl'nHTefl11lJ't'itmJ ~llfl 

I . fl111J'!.Jf1tl~ilIJ''U'Uru~ 48.19 24.84 22.04 2.80 1.64 0.33 4.14 0.99 

'!.J~ ~flB'IJ il"m ~1JYi tl.:Jl~ IJ1 

2. fl111J i~~lfi'Ul{J'U 34.38 41.12 19.74 2.80 1.8) 0.16 4.03 0.92 

'" </ '" ltlflf1flllrum 'I'l1~\111'Utl.:J 

'Y1f'l'llJ1mYitl.:Jl~1J11'U~'U~ 

3. fl111J'CY ~mfll'Uflm.,rli1.:J 28.62 29.28 28.95 10.69 1.81 0.66 3.70 1.09 

4. fl111Jl~tl1J iIJ.:J'Utl.:Jl~tl.:J~11 16.28 38.32 36.66 5.43 2.30 0.82 3.60 0.94 
.q ~ Q) ~ ..Q 

'Y1'CYtl~ flf1B.:Jfl'IJ~~ memnu 

~tlglfl~I;:)IJ.:Jl'Ul'ff'U'Y11.:J 

5. t1mhrlty'Utl.:Jf11~Stl 9.38 48.52 33.55 5.92 2.47 0.16 3.56 0.85 

fl111JYllJ1IJ 

i'JruKfl'llru:::'lJtl'l~m.h~lfl'Y1'lJ''li\lflfl-g 

I . il11l11.,r·I'''~lIJ 39.98 37.50 18.59 3.29 1.64 4.09 0.92 . 
2. fl111Jflfl~B.:J'UB.:Jli1Bm 38.82 36.02 20.89 1.81 1.97 0.49 4.06 0.96 

" 

.q ~ Q) d' 

3 . 1'CY~1J'CY~1.:J1Bflf1flllru 34.21 42.93 18.26 2.96 1.15 0.49 4.05 0.91 

m'l'll~()'U 

... '" .
4. l'UBmm~'l5'IJ'CYllJ1~f1"~"l 27.80 41.28 25.00 3.45 1.48 4.02 1.96 

i~~lIJ 

5 . fl111Jm1Jl~'CY1J~Bf11~ H 30.76 39.64 24.51 3.78 0.99 0.33 3.94 0.92 

'!.J~~ iIJ'l5tJ 

6. fl111JU1'CY'U l"'UB.:Jl-d'Bm 28.45 44.08 22.86 2.47 1.64 0.49 3.94 0.91 
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911ilfl'\.h~iY'Yl~fIlVinn~'V 

mllJl1lJ lVIuU11 ri · :l'vi'V.:lI~V1 

mn 

Vi'!fI 

'I.hu 

nen.:l 

,r'V V 

mn 

'1Jfflfi'~ 

ICW 
x so 

" 7. TnllJifll'il'U'IJ'V.:lIU'V111 28 .62 

(5) 

44.41 

(4) 

21 .38 

(3) 

2.63 

(2) 

2.63 

(I) 

0.16 

(0) 

3.93 0.93 

8. mllJll1lJ1 ~fflJi'Unl'J 

1~'VnH~v 

28.49 41 .94 25.49 1.97 1.8] 0.32 3.92 0.91 

9. ril uuu 1linni'Unl'J.. 25.49 43 .91 25.66 2.47 1.81 0.49 3.87 0.92 

., 91 
nUfffllVi1l1f1n'VlJ 

24 .67 43 .91 27 .14 2.80 1.32 0.16 3.87 0.87 

11. in'ilTnllJfflfi'ty nm~vu 21.55 42.93 30 .76 3.78 0.99 3.80 0.85 

12. TnllJlll'UWnfllVi liml1J 

ri'lJ'W'Uyjl~V1J 1u.:ln'Uv(h.:l~V .. 
1'U'V .:l 

... '" _I
t;li:\HI fl'llW::'UMi:JDu-:i::l.fIYl1Jflfli;l 

1. eIiVlffVlll'UiJ~'J ilJl!lIlJ 

II~lJ 1ff 11l'UfiWeN 

16.61 

47.86 

41.78 

35 .86 

35 .36 

13.32 

4.77 

1.81 

1.32 

0.99 

0.16 

0.16 

3.67 

4.27 

0.87 

0.85 

'JlVn~l~ VfI 'IJ V.:lU11 ri.:lyj V.:lIl1V1 

Mifll'il'U 1.,r11lJ~lV 

35 .70 42 .10 18.8] 2.17 0.99 0.33 4.08 0.88 

3. ml1JffllJl'Jl:l1'Unl'Jm ~~'U 
1 g1g1~ ., 9 91& 
111f;jll.:llnflmllJff'U l'il ~ffn 

30 .10 40.46 25 .00 2.96 0.99 0.49 3.94 0.91 

9 91 0 0 91
4. ms 111f1111'U~'Ul 'lJVfl1'J 

UB,j~~'U lltiunyjV.:lI~U 11'U 

29 .11 40 .13 25.82 3.45 1.32 0.16 3.92 0.91 

~1'U~1.:l 'l li'U 'ill~~ '\.h ~ IViUl 

.,rvr11lJ l1~Vml1J'!.Jnvflnv 

5. '\.JfI~nf\WII'li'U n~Vl 

v11'Yll.:l m'Jll~.:lmV 

26 .15 42.27 28.45 1.64 0.99 0.33 3.90 0.86 
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f11;1'f1'1.h ~ -ff'Yl TI.fll'V'l rns~B 

fl1111'\1mU1'Ult'\1~.:lviB .:ll~ tn 

mfl 

d 
'YlL!f1 

mfl 'I.hu 

mm 

" 'UBU U'DU 

inn 

llhhfit1J 

!flU 
x so 

(5) (4) (3) (2) (I) (0) 

6. 'I1fllJ~l'Ufl1'j~B'(m 23.52 45.39 25.66 3.95 1.48 3.86 0.87 

TI"lm'jm~V'I.JI~U.:l tilU'YlBlI 

I~B.:l'jllB~l.:l}jff(l'l.l~ Ul 

'I.l'j~'I1ulo 

7. fl11lJTI"lm'j n'l 'Ums 

I~BlJ lU.:lI~B.:l'jll'\JD.:l 

22.53 42.76 30.76 2.14 l.81 3.82 0.87 

'Yl1''V'IulmviD.:lI~u1111'I<tlltiU 

'I.l'j~TI"Ufl1'jru~Vl.:l 
, ~ , 

'jJ..:::t 'jJ v lSI 9 ~ ~ arun 2 AlllJ~ AlllJl'IJllllllll'l·H)'I'i1tHIAlllJ'YllJltl 

)I ~ ""'i 'JJ 
I. 'll'lJ'lf'U'YlD.:lfl'Ullfl11lJ't 26.48 46.71 

fl11lJl<tlllO l'UniDm~D 

24.34 1.33 0.99 0.16 3.96 0.82 

fl11lJ'\1mU 

25.00 44.57 
v 

" "9 9 '" f111lJt fI11lJl'\Jl !\lI'UI'UD'Yll 
.,j 

TI"Dfl11lJ'\1lJ1U 
I I " ,

iI .::::t QJ .<:::t..e:l.et I .<:::t. .e:lI 'jJ a 
~nn1 3 'YlflUAI'I'YllJl'ltHY'l'Yll'lu'lOl'HYDA11lJMl.Jltl 

27.14 2.30 0.82 0.16 3.90 0.84 

'JJ ~ ..:::t ~ -C::lt.d 
I. 'l1lJ'lf'U'YlB'lflUll'YlflUfllI'Yl 26 .64 45.72 24.34 2.30 0.66 0.16 3.95 0.82 

f111lJl1mU 

9J~ ~ a.> I .d 
2. ~'jUffl'jl1 J BUf)'YlB'lI'YlU1 26.81 46 .71 23.52 1.97 0.66 0.16 3.98 0.82 

.,j 
TI"BfI11lJl1lJ1U 
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~1~1fnJ~ ~if'Yl~flTl"lfll~8eJ 

fl11lJ'HlJ1U1uuu ~.,'jvi eJ .,'j l ~ U 1 

lJ1fl 

.; 
'Yl"lfl 

lJlfl thu 

nau 

,re)(J 

inn 

hiri1tlt1! 

HlU 
x so 

(5) (4) (3) (2) (I) (0) 

'" ~ CllI. 'l1lJ 'lfU'Yltl\!()'UlfWI 34.87 42.11 19.74 2.14 0.99 0.16 4.07 0.86 

~ w '" vHl"m 'W fll'itllfHllJ 

Wi'VHJlrn fllnitl\!1'Vi U1 

iJQ,I ~ Q,I I ci 
2. H'itJ"ffl'i'H'itl'Ufl'Yl'O\!I'Yl01 

" 
36.84 41.45 18.59 1.32 1.32 0.33 4.10 0.88 

1 'UfnjftmJ11~olti'U ~11lJ~~111'U 'll'O ,nJflrl'O\! t~Oll'll1rrl'lmh~"ff\lrloU' 'O~ 1 lvi'O . 
" .

tJ 1'lil ri m ~'U l'U rns ~WJ 'U1JtJII 'U'U II C1~ n I'll 'U~ fI ill ~flEJill ~'ll '0\11'1l:Jfl~tJJ ~ iY'Ylll .fl1'V'l'lltJ \Inn iY '0 
OJ OJ • . . " 

f111lJlUJ1U1'U1111 ri \I'Yi 'O\ll~ Ul i~UfllJijril'U~llJ'll'O\I'b'lJ'b''UVl'O\I()'U'U'U ~1~tll~Yi1fll';j11m1~Mm1lJ 
• OJ 

IIl'lfl~l\1'll'O\I~ll'Q~UH' T- test ~\llll'UfllJ'Yl~"ff'O'U~llQ~U'll'O\ltJJ~'b'lm 2 flrilJ~~"ffJ~'U1flti'U i~u• 
I'll IItJJ ~"ffJ ~l 11 'U1'1111il J 19f\If1ill.fl1'V'l ril'U 1'1111il J ~~ '0\1 ms 'Yl~ "ff'O 'U111 'U1'1111tJJ19f\ltJ~ uuu ~1~U 

• OJ 

11m l ~Ml vimtJ~ U'Ul~U'U~11lJ~~111'U'lltJ\lfl~lJliJ111lllu1 'UtJ J~ 1~'U~ 1\1 '1 1'l1lJ"fflJlJ~ J1'U ~ ~1~U 

n111'U1'lH l~Ufi 

. . 
(V 'ol::I ~ ~ ~ I d 'Q.I 

'Ufl 'YltJ\ll'YlUl1'V'lft"lf1 Ufl'Ul'V'lft11ty\l lJfl11'QC1 UIIl'lfll'll \Inu 

2. ~ 11lJ~'0\1 fll ';j ~1'Ufll J 1 ,*'U~ fll ';j ~'O~11lJ11lJ1 U1 'UII11ri \lrI '0 \ll~ Ul'b'lJ'b''U 'll'0 \I
• 

, I , v. 'jI. , 

irflrl'O \ll~ul~ij()mhuflt 'U~'U~ ti'U~l\1~'U~ij~llQ~UIIl'lfl~l\1ti'U 

3 . ~ 11lJ~'0\1 fll J ~1'Ums 1 '*'U~ ms ~'O~11lJ11lllU1 'UII11ri\l'Yi'O\ll~ Ul'b'lJ'b''U 'll '0 \I. 
I • , v , 

irfl'Yi 'O\ll~Ul~I~UlJ 110'0 'UII11ri\l'Yi '0\l1~Ulir'UII~lti'U l]jlfI UllllV'O'U ij ~ 11'Q ~ tn tl'lfl~ 1\Iti'U 

HC1 rns 11~J1~Mf111lJ lll'l fl~ 1\1'll '0 \I~llQ ~utJ J 1fl~rh i~l 1I'U1il "llJ mm ~ J 1 'U 

"ffJtJ 1~11 1I'U ~U~l'Ul'V'lft ~'UVhirfl1l'U 'U1J'U 'lltJ\lirflrl 'O\ll~Ul lm ~tJ';j ~"ff'UfllJur1'Ufll JllllO'O'U 'll'0 \I . . 
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'I!n'YIfl-1l~ tJ'wil-1iJrllm ~tlfll1'lJ~fl-1rns ~1'W ms1'*lJ1 rns ~flfll1'lJ'l1'lJ1t11 'U U'l1 ft-1 'YI fl-1l ~ tll'Jt'lJ'J1'U 

1~ul'1n\9i1-10'U 

• v • 

tY1'l1 i'lJ rns ffmmn tll0lJ fll1'lJ tY1flt1J "Llfl-1l'1l;l~ il s ~ iY'Vl TIill 'V'l f11 'j iYfl fll1'lJ 'l1 'lJ1 u 

1'Ull'l1ft-1'Y1 B~ t~ t1l'Jt'lJ'J1'U 1~tl1tfl'j1~l1fll1'lJ ul'1n\9i 1~ "Ll B-1rl1m~tI'li'j 1n~rh t1l'W 1 'li1'11'lJ ff'lJ'lJ~ ~ 1'U 
. . " 

rVl tI-11J 'iJ ~ tI!~ t1lfi B fi 'U vh'l!nl'U 1J 'iJ'iJ'!J'U "LlB-1'1!n'YI B-1tl1 til 1 ~ tI'V'llJ i1 fll1 'lJtY1flUI"Ll B-1l'1l;l~ 
q U 

I r I • , 'jJ I 

il 'j~ff'VlTI il1'V'lf11'j iYflfll1'lJ'l1 'lJ1t11'U U'l1ft-1'Y1 B~tl1t1l'J1'lJ'J1'U "Ll B~'I! n'YI B-1tl1t1ll1iJfi'Wvh'l!nl 'WVl'Wl1 OlJ 
". . q 

\9i1-1Vl'Wl1 iJrl1mfttlUl'1n\9i1-10'Umh-1iJ'I!t1tY1flt1J'Vl1-1fffi~ 1~tlrl1 t = -5.630 tW~rl1 sig = 0.000 
v 

Uff~-1 ~H'l f11'j'Vl~ffBlJff'lJ'lJ~ ~ 1'U ~-11'11'j 1-1 \9i fll 'liu 

fll1'lJ~B-1f11'j1'* fll1'lJtY1flt1J"LlB~ 

" lJ1 rns iYBfll1'lJ'l1'lJ1t1"1 ~1;1~'li 'j~ ff'VlTI fll'V'l 

Sig. Sig. 

1. t'V'lff -0.208 0.835 -0.287 0.774 

2. ~'Wvh'l!n1J'iJ'iJ'!J'W "LlB-1'1!n'YIB-1t~tll -0.767 0.443 -5.630*** 0.000 
q 

3. il 'j~fflJf11'j wl'Wrm 'lJ1tVB'WU'l1ft-1'Y1B-1t~t1l 0.866 0.387 -0.068 0.946 

v 

'UBn'iJ1nU ~1~t11~111f11'j1lfl'j1~l1fll1'lJU'li'j'li'jl'U'V11-1t~tll (one - way ANOYA 

'l1~ fl F- test) ~-1t1l'Wfll1'lJ~'lJ~'W 1h~'l1 i1-11'11U'li 'j1'll'lJ!~ -1'li1'lJ1u.l ril'W1'11U'li 'jBff'j ~t 11 'W 1'11Uil s t9f-1 

n~'lJ'l1~ Bt~-1fJu.lf11'V'l t~m 'li~ rnn l1tllJfll1'lJ~~t~'U "LlB-1 n~ 'lJt1Jn1 'lJ1t11 'W il 'j~ t~'W \9i 1-1 "l 1'll'lJ 

ff'lJ'lJ~511'W~~1~tln1'l1'W~ 11 ~-11hln{)i1~H'If11'j'Vl~fffllJril'Wlmytll'W 1'li1'11'lJff'lJ'lJ~511'W ~-1;i 

fll1'lJ~B-1f11'j~l'W n n 1 '*lJ1 n n ~Bfll1'lJ'l1 'lJ 1t11'WU 'l1ft-1 'YIB ~t ~ tll'J1'lJ'J1'W "LlB-1 
q 

'I!mlB-1t~ tll~iJ 'j ~~lJ ms ffml1\9i NO'W iJrl1m~tlUl'1n\9i1~O'W Bth~iJ'I! t1tY1flt1J'Vl1-1 fffi~ 1 ~ tlrl1 

F = 2.026 U('l~rl1 sig = 0.050 

fll1'lJ~ B~ f11 'j ~1'W m 'j 1 '*lJ1f11 'j ~ Bfll1'lJ 'l1 inu'l 'W t!'l1 ft -1'Y1fl ~ t~ t1l'J1'lJ'J1'W "Ll B-1 
q 

'l!mlB-1t~tll~iJm -1'iJ-11 'iJ1'Wf11'j t~'W 'Vl1-1'Y1B-1t~tll\9i1-10'U iJrl1m~mtl'1n\9i NO'UmiNiJ'I!tltY1flUl'Vl1-1 
~ U 

fffi~ 1~t1rl1 F = 2.260 U('l~rl1 sig = 0.000 
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(V I d dd Q.I I...::::::. 0 Q.I (V o'd I Q.I' d'.d I Q.I' • do 

'U rm tl'll'Vl V1'YllJ'l f)1Jtu~ f)'llJl~'U 'Yl1'11l111 'U f)~ llJfI11lJ'r.1'lJ'Yl'U 1i'Yl~ 1'1f)'U lJfl1lQ 'lVll~f)~l '1f)'U tlt'J1'1lJ. 
'11mhf1qj'Yl1'1'r.1'G~ l~t'Jfil F = 2.529 lm~ril sig = 0.028 

fl11lJ ~ tl'l f11 ':i~ 1'Uf11 ':i 1~'lJ ~ ms ~tlfl11lJ '11lJ1 V1'U ll'l1cini tl 'II ~ V1'lflJ 'If'U 'IJ tl 'I • 
I ", I 'JI , 

'11f)'Vl tl'l!'Vi v11 'U ~u 'Villl1 ri'l'Vl tl'l!'Vi V1l'1'I 15 'J!lJ'lfU iJfi llQ ~ ml~ f)~ 1'1n'UtlV1'1iJ'11mhf1qj'Yll'l'r.1'G~ 

hWrh F = 2.015 ll'l~fi1 sig = 0.015 
" . . 

nnu ~hf1UI'IJ tl'l~ 1~1~1J s~ir'Yl ~ fl1'Yl f11':iiYtlfl11lJ'I1lJ 1V1'U!!'11 ri '1'Vl tl'l! 'Vi V1'lflJ 'If'U 
u • 

'lJtl'l'11f)'Vl tl'll~ v1~iJ'lf1'1tl1~ (lV) ~ 1'1n'U iJfi1lQ ~ml~f)~l'1n'UtlV1'1iJ'11V1Y1f1qj'Yl1'1'r.1'G~ hw 

fi1 F = 3.040 U'l~fi1 sig = 0.010 
" . . 

fl11lJ 1Y1f1UI'IJ tl'l~ 1~1~1J ':i ~ir'Yl ~ fll'Ylf11':i iYtlfl11lJ'I1lJ1V1uu'11 ci'1'Vl tl'll 'Vi V1'lflJ'lf'U 
u • 

'IJ tl '1'11f)'Vl tl 'I!'Vi v1'ViiJ':i ~~u rns fff)1J 1~ 1'1n'U iJfi l!l~ ~ Vll~ f)~ 1'In U tlV1 '1iJ'11V1Y1f1qj 'Yll 'I'r.1'G ~ 1 ~ V 

fi1 F = 4.582 ll'l~fi1 sig = 0.000 
" . . 

fl11lJ 1Y1f1UI'IJtl'l~ 1~1~1J s ~ir'Yl ~ fl1'Ylf11':i iYtlfl11lJ'I1lJ1V1'Ull'l1 ci'l'Vl tl'll 'Vi V1'lflJ'lfU 
u • 

'Yl1'1'r.1'G~ 1~vfi1 F = 1.737 U'l~fi1 sig = 0.010 
" . . 

fl11lJ1Y1f1U1'IJtl'l~1~1~ 1Js~ ir'Yl ~ fl1'Yl ms iYtlfl11lJ l1lJ 1V1'U ll'l1ri '1'Vl tl'll 'Vi V1'lflJ 'If'U 
u • . . . 

Q.J I d ..::s<d Q.I I.t:::\ 0 (V o'd I (lJ .d I d '<1J . (V 

'IJ tl'l U rm tl 'I!'Yl V1'YllJ 'l f)1J W~f) 'llJ !~'U 'Yll'l1l1 U'U f)~llJfl11lJ'r.1'lJ'Yl U 1i'Yl ~ 1'1 rn, lJflllQ 'l Vll~f)~ 1'1nu 

tlV1'1iJ'11V1Y1f1qj'YlN'r.1'G~ 1~vfi1 F = 2.514 lm~fi1 sig = 0.029 
" . . 

fl11lJ1Y1f1U1'IJtl'l~1~1~1J ':i ~ir'Yl~ fll'Ylf11':iiYtlfl11lJ'I1lJ 1V1U 11'11 ri '1'Vl tl'll 'Vi V1'lflJ'lf'U 
u • 

'lJtl'l'11m1 tl'll~ v1~iJ':i ~V~l1m1U f11':ilJ1!Vtl'U ~l'1n'U iJfi1! 'Q~ Vll~ f)~ 1'1n'UtlV1'1iJ'11V1Y1f1qj'Yl1'1 'r.1'G~ 

1~vfi1 F = 9.667 1!'l~fi1 sig = 0.000 
" . . 

fl11lJ 1Y1f1U1'IJ tl '1~1~1~1J ':i ~ir'Yl ~ fll'Ylf11':i iYtlfl11lJ uu 1V1U ll'l1ci'1'Vl tl'll 'Vi V1'lflJ 'lfU 

. ". 
u

"" 
• 

'IJ tl '1'11f)'Vl tl'll 'Vi v11'U~u 'Vi!mri'l 'Vl tl'l!'Vi V1l'1'I 15 'J!lJ'lf'U iJfi llQ ~m!~f)~ 1'1 n'U tlV1'1iJ'11V1Y1f1qj'Yl1'1 

'r.1'G~ hwfi1 F = 2.773 ll'l~fi1 sig = 0.001 

" ll'r.1'~'1':i1V'l~!flVfl ~llJm':i1'1 14 ~tl'1Jij 
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v 

~l~l~lh~iY'VI~m'Vi 

1'111lJl1 :IJ1 tI"I 

F Sig. F Sig. 

1. GlhHl1t1 (l'tI) 0.432 0.826 3.040** 0.010 
q 

... & 
2. 1~~'Ufl11fl'fl'l:l1 2.026* 0.050 4.582*** 0.000 

3. m ·HI.:llil1'Wfl11t~h.!'VI1 .n1fl.:lt~tll 2.260*** 0.000 1.737** 0.010 
" 

9.667*** 0.000 

Q,I I ClIo 0 Q.I Q.I cI 

5. "f)l.lru::;mJ1H~'U'Yll.:llJ1U'UfWI111mU.l1:Yll'Vi'U1i 2.529* 0.028 2.514* 0.029 

6. "f)l.lru::;f)~lJl~m'I1.:l~111'Uf)mlJfll1lJl1J'U 1.818 0.163 1.122 0.326 

1.864 0.099 0.890 0.487 .. . 
, .cj .::I Q.I 1..c.1 ~ 

8. 'lIlJ'lI'W 'VI fl.:ll'Vl rnnufl'VIfl.:lt'VI tll:1J1lt1fl'U 2.015* 0.015 2.773*** 0.001 
q 

I I " I 
o Q.I Q.I ~ I d d Q,l I d ~.cjl Q.I.cj ~ d 

lJ 1U'U n1Pl1lJ f111lJ 'fflJ'Yj'U li tW~ 'lIlJ 'lI'U'VI fl.:lm trinun'VIfl.:ll'VItll:1J11tl nu 'VI m.:lnu u f111lJ IPl fl.:lnU 'VI 
q 

., 'jI y 

lllPlflI'11.:ltl'U fl1Ylt'lf'W trflvifl.:ltl1t11flrilJl1JJflUftmll'ff.:l~.:lU1'11 ~~'U'lJ1 UJUJ11Pl1 ~'U 'hlril'U 1m:u ij
q q,J tJ U U 

f111lJ~fl.:lfl11'U 1 fl11~lflm.:lt'lf'Wn'lJ 191~11:l'W ~1'U 1'Wu 1flU"~~narmff'U111fi''W lJ"nfl'W fl111~'U'VI1.:l 
'" 

1il lVfl'W ril'W ~fl1J ru~fl rilJl~'W'Vll.:l~111'W fllPl1lJfll1lJ fflJ'W'W tltr'W'Vi'U ':h fl ri lJl~'W 'Vll.:lI1:l'U fl ri lJftfl'l:l1~ 
v 

q q q 'U 

.:l1'W 'il~ijfll1lJ~fl.:lfl11 ~fl~l'U'UflfI":IJ1flfl ':hflri lJ1~'U 'VI1.:l~11:l'W flri lJ lv1nu11!flfl1fl'U 1'111i ~tlm 'Vi 1 ~ 
q q q 

~1'W 1'VItl1fl1 trfl~flfll1lJl1:IJ1t111!mjflfll'VIfl'nVlfl.:l~'W 'Wflfl'il1flii' 'fftll'W~~.:ltrflvifl.:ll~tillil lVfl'U ~ 
q 

v 

lVfl'UflrilJl'ff111f1'il'lllJ'lI'W1!1'WfI"fl.:l ifl'U ~.:l111~'fflJ'VI1'ff.:lm1lJ tr'W 'lIlJ'lI'U 1~ijfl11flflflU'U'U 
q q q q 

. " " 
1~'W 'VI H ffflfll1lJ 11 lJ1t11'W 'lIlJ 'lI'W i ~tI 'VI 1.:lI! fl tI'W 1'1 'Yj1' fllJ~.:l ij f1 'ilm 1lJ'lJ" flil 1'l11til" 'U ~.:l tr'W. '" 

• • , 'jI • I , 

trflvifl.:lll1t11l1:1J11Vfl'W nmu l1U'11.:lU~.:l ~11~'W mh.:lV.:ll1~fl.:lmrYti lJflflt'Vlfl'nVlfl.:lil 'W 11! fl~tJ 1'Vll.:l1'U 
q '" 

fl111~11~tllJ'lIlJ ffm-r'ff~.:l fllPl ~ fllJtU'IJ fl.:l'lllJ 'lI'U ~.:l1'1 H mn ms 1'lJ lVfl 'U IPl CIl~ l'fltliJ 'ff1lJ'lIfl 
• q 
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~ufl'YltJ.:J I~tJTff1lJU ru.u11 U1:YlJ Hff Ij tJ'U nfifi1tJI'I'U ItJ.:J lfltJ~l'U ~tJ nm.:Ju 'Jeirmhi1oU'lJflfl" 
~ . 

~1.:1 "l ll"~ Ufl'YltJ.:J I~ tJ1 01"1 ~'t1 tJlJ1oUu1 ms 1J1flfll1~tJ'lJflfl" IdtJ.:J1"I1flij~ ff'J ~ll" ~ 11I'U -ff1'U I'll 
~ , ~ 

'J1m1.:Jl'l11J1~fflJ~tJtll'J 1 U1VtJ'U I'ImflYi1"l~1l1~~fl 111~f)'U 111~eJ5tJ'UtJ.:J lfil'lllJ'lmU11"1 
, ~ , 

ffnl i'U fl11 lJ ~ I'llM'Uln tJ1tlUfl11lJ ff1flty'UtJ .:J1'119}11'1 U 'J~ ff'Vl ~ f11'Vl ms fftJ 

fl11lJl1lJ1tJ1 'Ulll1 ~.:J'YltJ.:JI~ tJ1')$lJ')$'U'UtJ.:JUfl'YltJ.:JI~tJ1~ij"m.lU!~lll'lfl~ Ntl'U1 'U ~1'U ~'Ul'hu fl1 'U. 
j). jI. I 

-w'U-n tlU~N-W'U-n 9f1.:JtJltJ 'J~fiUtll'Jffm.l1 llH1"I.:J11"11'Utll'Jl~'U'Vl1.:J'YltJ.:J!-ntJ1 'J~tJ~ I1m1'Utll'J. ~ 

d ".d 'Q 0 (V rI l.d .d.Q.1 Q.J 

lJ1WtJ'U 11'11 M'Vl tJ.:J IYW1 "flll U! ~ fl" Wfl 'U 'Vl 1.:1 1"I111 'U fll'l1lJ fl11lJ fflJ 'Vl 'U n II" ~')$lJ ')$'U 'Vl tJ.:J 1'Vl tJ1'Vl. . . , 
Q.I 1.c::1 .<:9..::s I Q.I d I (V 

'U nn tJ.:JI 'Vl tJ11J1WtJ 'U 'Yl1'I N nu lJfl11lJ lll'lfll'll.:J nu 

QI , , • 

QJ.at <ClIo V.et..et. QJ 

'UUVltlU'tl 5 fHlfll-a'VHll-aWl m11ll;ltl'Umf)fj~'lHl1'tilt;ymI11f)'U 

.., . . 
QJ .e::tQJ ~ 9' , .aI 

f)-a~'UTUfll-a U'i;l~Vl1'ti1V1fll-al;ltlfl1UJl'l1J111 IUUl'l'i;l.:i'tltl.:i1'tl111 

lV1l1fll-aiiihu ~11J'UM'ti1J'tiUntl.:i~U.. 

... "" 0' 1 ~ d .& cl & ... 1 rI
'11 M 1"I1tl11m 1~11l1,,~u'J~lJ1m ·.m 'U 'U'Ul'ltJ'U 'Vl 3-4 CJf.:JIU'Um 'Jrlfl1JllJ 'J~ffUtll'J U! 

U 'Vllj tJ'U 1"11 n~tJ 1')$lJ ')$'UlL"~fl11lJ ~ I'llM'U 1 'Ull~ lJu~ 1.:1 "l 1"1 1m!fl'Yl tJ.:J l~ tJl 1~ tJ1 tlU ms ~tJ 
~ . . 

fl11lJl1lJ1 tJ1 'U 1m ~.:J 'Yl tJ.:J 1~ tJ11 1'1 urn 'Jij -ff1'U 11lJ 'U tJ.:J ')$lJ ')$'U Y{ tJ.:J ~'U ~i,) tJ~.:J 1fi Yl 1rnsff'J 'lJlll 'U. .~ 

jI I jI I jI 

... d... v 1v v d 1lt 'j)"", 1'" d d • -~ 
m~U1'Utll'Jll"~1'I1')$1fl 1l"1 mU')$tJ1')$lW !fl'W1"I1'JU!1 m11"1fftJ'U 'U'U'Ul'ltJ'U'Vl 5 'U fl"WlJ1l1lJ1tJ 

~ u • 

~ 1 ~~h't1'U ms!ou'J1U'J1lJ.utJlJ" fitJ ~1;tJ1')$lWfi1'Ums'YltJ.:Jl~ tJ1 ms~tJfl11lJl1lJ1 tJ ms~tJ ffn 
~ ~ u 

It" ~ ms 'WWI 'U 111'U'U ij -ff 1'U11lJ 'U tJ.:J ')$lJ ')$'U Y{ tJ.:J ~'U 1 ~IIri fl U! 11"11 'J6~l; tJ1 ')$lWlt" ~ n~ lJ tJ.:J r1ms 
q cu u q 

QJ d..<::1 9J oe:r 9JQ Q.l 1rI 9J 1 Q.J , 

'VlWl'U1ltJfl')$'U (Non - governmental organization: NGO) 'VlltltJ1'UtJ.:J !fltJ~11"1tJ !fl"llJI'I1tJtJ1.:JllUU 

msl~ tJfll'11mh.:J IIUU11"l1~ 1"1 nJflfl" i15m'j l~ tJnns&m .:Jl'I1lJ ils~ l~ 'U i,)rnnn fll1U fl~ (intensity 

sampling) !dtJ.:J 1"11 n ~ uam'j!~ tJfll'11tJV1.:J ~ijfl U! fflJ'lr~!lI 'U 1Jflfl "~l;tJl')$ltyll ,,~ijU'J ~ffUtll'J ru 

l11mtl'U uflflmr11il tJl1"lYl 11~1~f11I'1tJU~ fl1'l.:Jlf)'U 1 U 1fltJ'l1W9}'j 1tJ~tJ'UtJ.:J fl~lJl'11tJ V1.:JtJ 11J11"11fl• u. 
'j1tJ~m.rfli,)tJ tJ11"1n 6 ~U1l1 ntJ.:Jr1tll'J~W1'U1ItJfl')$'U~Yl1.:J1'Ui,)tJ l11tJijU'j~ff'Utll'jrul~tJ1.utJ.:J 
.& 9JQ Q.J 0 I 

~ 

rI '1 Q.J .,..~Q .<::::l. 

CJf.:J ~ 11"1 tJtlll1 'U 1'1'11 'U 1 tJ11fl 'j 1~ '11 (unit of analysis) tJ~ 'U 'j ~fl UflU 1!m 1~l1lJ 1"111"1 fl 1Jfl fl" 

(individual) ~1'U1'U~1;tJ1')$lty~11l'Ufl~lJ!iJ1l1lJ1tJ10 fl'U lfltJij'j1tJ~tJ!!"~'j1tJ"~!~tJfl~'U "l1'U 

f11fl~'U 1fl fl -ff1'U!fl~ tJ.:Jij tJ1'Utll'j!OU'j1U'j1lJ.utJlJ" fi tJ llUU1:YlJf11fJruij 1m.:Jff~1.:J ~"flnftflfJ1 
~
 

~
 

~lmJmiitJl11tJtJmll'U 2 -ff1'U fitJ 

-ff1'U~ 1 .utJff'jU!~tJ1tlU m~U1'Utll'jtl1'j')flYl11u'jllf1'JlJ~tJfl11lJl1lJ1tJ (l11tJ. 
'j
~ 

UllUUtll'j ~tJm1lJl1lJ1tJ)1'U!l'l1~.:J'YltJ.:J!~tJ11fltJtll'jij-ff1'U 11lJ'UtJ.:J')$lJ')$'UY{tJ.:J~'U. 



207 

, , jJ I 

-ffl'WVi 2 ,j'tl~1Ulnt'nil'U ~1;lflU1~if'Vl1jfl1'V'lfll1:ijflYlllumm:JJffmnl:JJ'I1lJltl. 
" 'lh~'WtlI9l1mltlrl~IBtlfl ~~~tll UU 

oUeJ il'''i'lh~£I1 01.1 fl"i ~1.1 1'U fll"i't'lj eJ"i iluuums ~eJ f111jJ't'IjJ 1£1''UU't'lti ,niMI~£1 11~£Ifll"iijth'U~ 1jJ. ~ 

y ~ 
'IJ eJ,:n! jJ 'ti'Un M t1'U 

m ~'Ul'W fll1'11 ~ tl1U II1.11.1 ms ~tlflll:JJmnn1uu '11 ci~vitl~ l~ till fl tlfll1iJ -ffl'W':h:JJ 
" 

'iJ~~?I j) I ~ ~ 
'Utl~'I.!:JJ'If'W'Vltl~G'W Gtll1J'Wfn~'Ul'Wfll1~11~~11 (message) llrl~'lftl~'Vll~fll1~tl~11 (channel) ~tl 

oJ J Iv cv ''iJ ~ Q.I Q.I d'& ~ Q.I .x 
(media) 9f~ ~n (message) 'il~'U'Wtl~f1'U 1'11~ 1'lf'Wl'1ffl1£Jl'l11tl~tyrlmHU 9f~'Vl~1'11~ l'Wtl'l11 une 

fll 1:ijfll~'WtlU 1~f1tl'U~ltl-ff l'Wt'Jtltl unelf1H~~l~ -fflhl'lftl~'Vll~fll1~ tl~11 (channel) ~tl (media) 

.::t ~ <jI Q.I Q.I.:2 Q..::so ,~~ Q d' Q.I .:2 

:JJml:JJ'I1:JJltl'Vl~fll11'U11'11~ f1UGtlm'l1 ~ 'I1:JJltlG~ ~~'VltJlm1 l'lfhl ~tl~ ~'V'l:JJ'V'l llrl~tI~11:JJG~'V'l1'l1h1~ 

'U tl~~ ~~'\.hm 1 'lftl~'Vll~~ 'il~'\.h~111U-ffU1 ~~l'Vl'Utl~ ~i' 'U~11 '11 ~ tl~lJllfjtlhlllrl~'If:JJ'lfhlY{ tl~~hI i hi 
lU 'U ttl q 

'j/ 'i v Co 'j/ v i I 'j/ '" 
f111:JJ'I1:JJltll9ltl~f1tl 'I1lf1fl f111:JJtllrl~f111:JJI'Ul 'ill9ltl~lJlltJtlhl (through interpretation, understanding) 

& i '" _I" i .,j '"Co
f111:JJ'V'l~'V'ltl 'il 'I11tlflll:JJlJ1~'Vl'U 'illlrl~'If'W'If:JJtlhlfl (through understanding, appreciation) llrl~ 

" 'V'lt)~ m 1 :JJ fll 1 'lf l tl ilhl ~ ll rl ll rl ~ t1 f1 iJ tl ~ ~fI1'V'llnfl~tl:JJUhl ~tll U (through appreciation, protection) 

& .d I 'iJ <JJ d 'JJ Q.I ~ 
v.lrl fll Hl'f1£J 1'Vl nm 1:JJ1 'U l~ 191 hI:JJ fI 11:JJ ~tl flfl 'f1 tl~ n1.1 m ~ 1.1 lhl f1U ~tl ~1119l1:JJ 

SMCR Model (source-message-channel - receiver) 'Utl~ David K . Berlo (~tl~ 

" .& v » rI'JJ.:2 ~d' I 

'V'l11tu muiuu», 2545: 2-12) 9f~lfl'WllJlU1~tlf1l9li'lfi'Wf1lHl'f1£JlflHhI 11'f1~'V'l'U111Ull'U'Uf1n. " 
• • , iI 

fftlfl 11:JJ 'I1:JJltl i 'W Il'l1~ ~ vi tl~ IVitll1fl urnsiJ -ffl'W i 1:JJ'Utl~'If:JJ 'If'W Y{ tl~ Ghl Uhi I~ hi -fflhl ~lfiru'l hi 
• u 

9J 'jI ~ d I 

m ~'U lhl rm 'U tl~ f1U ~11~ f111:JJ'I1:JJltl "f1l1 ~1 N" fI tl rrn 'Vl'U 11 ~n rn 'il 'il~G m 11.1 1 1:JJ:JJl 'ill n 
" 

fI1t1h1 en ll~ f111:JJ'I1:JJ ltlU'WI ~hI if ~Vilflfl~'W 'illf1f11t1i 'W ~l~-ff ~ ~11 1fltltlvi 'W'lJhI \9ltl'W'Utl~fll1~~1~ 
iI " iI iI 

. " " " 
~1 1 (message) ll'f1~'lftl~ 'Vll~f1l1iYtl~11 (channel) 19l1:JJfI1'V'l 28 ~~U 
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s M + c R� 
I "j 

~11 (message) + '1H)..:I'Yl1..:1f)l1~fl~11 (channel) "'''' (receiver):~nJ~l1 
<u 

(source) : 
'" .0:'ljlJ'lfW 'YlCJ snu 

9J ~ Q.I I .c::i 
H:IJlWCJl..lIl..l nnCJ.:l!'YlV1 
'" 

ill'Yt 28 ~lU'I1tJ ..:I'UflnDUuu rm ~flfll1lJ'I11J1£Ji 'WU '11 ri..:l'Vifl..:lI~£Jl i ~ urns iJril'W ~ llJ 'Ufl..:l'll'lJ'Il''W
•<u 

<JJ ~.J tI ~ 
'Ylfl..:lt1'W 9f..:lD1::;£JfWl~llJm::;lJl'Wf)l1~fl~11'Ufl..:l David K. Berlo (1960) . 

mnms flfli:l1~llJl~ t1D1::;~..:Irl'li'fl~ 1~1D 1 ~11 1DU u u ms ~fl f111lJ'I11J1£J i 'W 
• • <u 

• • y 

1m ri..:l 'Vi fl..:l1 'Vi £Jl i ~ urnsiJril'W ~ llJ 'U fl..:l'll''lJ'Il''W 11'fl..:l ~ m!'W D1:::nnu~l £J 9 fl..:l rlD1:::nnu'11 ~fl fifl. 
L4T PINE 1~un L 'I11J1£J~..:I ~tJ1'1l'lJ'Il''W (leader) 4T 'I11J1£J~..:I f1tu:::Yi1..:11'W'I1jfl'VilJ..:I1'W (team)

<u • 

Clt. cI.J d ~ OJ ,.d Q tlQJ' d ~ <JJ a 
f)l111f111:::'11~ 'W'Yl'l11 nns l'W 1mmm fl..:ll'Yl £Jl (tourism area) f)l111m 1::;'I1'W fl'Ylfl..:l1'Yl£Jl'l11 fl~lJ1Wfl'W 

(tourists) f)l1n1'11'W~1fi'1 im..:l1W:::U~'Wf)l1~flm1lJ'I1lJ1£J (theme) P 'I11J1£J~..:I f)l1iJril'W~llJ'Ufl..:l 

'l!lJ'Il''Wl1'fl..:l~'W (participation) I 'I1lJ1£J~..:I fll1flflflUlJlJU(1:::~~Yi1 iD1Ufl1lJ~flfll1lJ'I1lJ1£J 
.& ~, & .... 1 Q

(interpretation design) N 'I1lJ1£Jfl..:l Ifl1fl'IJ1£J (network) 1W::: E 'I1lJ1£Jfl..:l f)l1lJ1:::1lJ'U~(1 (evaluation) 

~..:Il tl'U fl11 ~1D ~(1lJ11l1fllJ'Yll~ £J'W '11 j ml 1 ::;~lJfl11ur'IJ fl..:l fl11~ WJ'U 11D uu u ms ~flfll1lJ'I1lJ1£J i 'W 
• <u 

U'I1ri..:l'Vifl..:l1~£Jl'll'lJ'Il''Ulf..:l 15 m1..:1 U(1::: 1l1fl~1;£Jl'll'lru l~.w 1l11tu1 i r1'li'm~'U flU'W:::~ltl'WD1::: i£J'Il'tf
• <u u 

y • 

mn£JD1::: ms 1l1flU'W ~1~£J 1~tJ11J1D 1:::lJl(1 ~1D ~(1 1m::;'UflflTI 1J1£J~ 1..:1 1DU uu ms ilflfll1lJ'I1lJ1£J 
<u • <u 

i'Uum'..:I'Vifl..:l1~£Jl i~£Jf)l1iJril'U~llJ'Ufl..:l'll'lJ'Il''Wl1'fl..:l~'W (L4T PINE Model) i~£Jii'i11~D1:::flfllJ. 
y 

~fli:ltu::;11..:11DUlJlJ ~..:I11 
<u 
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Leader 
(~U11 

Team 
(ii~J1U) 

behavior [ 
( \Ihl l\'J \~OJIflollAin1W"""'M"U11 ! Theme 

(L4T PINE Model) 

~i~tllhnJc1f1£mJ'UtJ'l "~l1b'ffl{" lJ1tJll1JltllJn:ntJ1J c1nfJill~'U tJ'l rilnuurrn ~tJ 
~ ~ ~ 

'fll1lJ'I1mtlhJU'I1cinltJ'lb~tll1~tlnuijrJllJillJ'UtJ'l'lflJ'lnJVltJ'l~lJ 'I11tJ L4T PINE Model. 
rcttJ'l'il1n ~llb"n{ (Saturn) b'UlJ~l1b'fl'i1:::rf1lJ'i~1J1J,,!5tI:::~ml1[1~ijm1lJ~lt1'lllJ 'il 1nJ'l b!'l1llJ ~ 
9J dl 0 9 <jI d'c:t ') I 'j) Q..I '" I I ~ d d'd 

J;ltJmtJ1J 91'l'Vl1 ~'I1~ll!~1'ilJ'fll1lJ ~~~!~lJ~1t1J;lnfJill~lb1J[1nnl1~11~1'ltJlJ "1 ~'UtJ'l~ll!~l'jlJ 

" 
'fll1lJ b!1'l n ~ 1'l illJ 1J1n!! [1~!~ tI'll'll illJ!~ uunu tJV1'loir~ b'illJ 'j 1:l..1~'lij l'l b!'l1llJ 'U1J1~ 1mu11'll'lltJrl1lJ 

u ~ 

'JJ d' &. '1J I do d'&. \J1 '1J I Q.I c:t QJ 

lblJl!~lJt1lJtI~I'l'j (equator) tl'lUlJl1'il:::lJ~ll!m1:::'I1tl'l 4 ~1'1 ~~b!fl ~lTVH1'l1~1J~ ~l1~!'ilJ~ 'fill 
, " , 

!~1{ bb[1~~l1b uil'illJ fiij 1'flH ~r1'1'U tJ'1l'1 b!'l1llJ tJrl'j tJ1J'fi1l!m l:::rf b!~ ijrw tI'l'fil1!~ tll!'VilirlJ fi 1'fi'fi 
~ ~ 

, c: II] 'JJ '" , 'JJ 'JJ '1 <I .J.::'I ... <I,d ... <I 
!~ lJ 'ffllJ1'itllJtJ'1!'l1lJ l'1U 'I1llJ ~~ blJ tJ~tJ'1'filt1n[1 tJ'1 1'Vl 'i'Vl 'j 'i fl'lJ CJI 'l!1JlJ!tJ fl [1 nfJ illnunm'i 1f1'lMl 'j 

, 9 'JJ 9 <I ... :II <I ~1 <I _ 1'" '"0 

1'll'1 b'I1m1lJ~lJ ~'il ~ll!~1'jnlJ!1JlJ'iJ1lJllJlJ1fl (~n1~mlJ~1'i1f1'l~(9l'itJtJlJ J;llJ, 2551) !1J'itl1J!'Vlt'JlJ 

1~il1J ms ~rN'ffl'i!b[1:::'l5tJ'l'Vl1'1nl'j ~tJ~l'j 'UtJ'1'lflJ'lflJ 'I1~tJ rm ~tJ'fll1lJ'I11J1t11lJU'I1 ~'1'Vi tJ'1 b~tll.� 
1'fi tlnl'iij rJllJ i llJ'UtJ'1'lflJ'lflJVltJ'l~ lJJlJ !~lJ m:::1JllJnl'i~ 'lflJ'lflJ 1~\~ uur lb[1~ri 1t1'VltJ~!~ tJ'1'j1l. . ~ 

DlJij'fl illfl1'UtJ'1VltJ'1~lJ 1lJ 11'il:::!~lJ'Vlf'Wtl1m nl'i'Vi tJ'1!~ tll'Vl1'l'Ii'j'jlJ'lf1~ tI'j :::l~fI'l~l'l{'UtJ'1'lflJ'lflJ DlJ . .� 
bf1~nw~''1~lJ'UtJ'11WJlJ 1i'i'ilJ'iJlJnmmlllJ!tJfl~nmu 'lflJ'lflJ 1~ijnl'j ~r1'1bW~lJ 1btJ1btJn~nfJ rulJ1Vll. 
b~lJ 'VJlJ lWJlJ1i'j 'j lJ ~llJ m 'j 'Vi tJ'l b~ til 'j llJ~'1 ~llJ1'i tl ~ 'il ~ ~tJ'fll1lJ'I1lJ 1tlDI'l~nfJ ru1 '11irn'Vi tJ'1 b~ til 

v 

!f1~nl'j f1Jf!tJn~nfJruirlJ "1 'UtJ'll'llJ!tJ'l 1~oir'fi!'illJ!w~ijm1lJ~'1~'fil 'iJ 

rnu'lu n ruu~ lJ 'fi11!~1 { '11~ tJ 'j il uuurm ~tJ'fll1lJ'I11J1tl1lJU'I1~'1'V1 tJ'1 b~ till ~ tI 
~ 

nl'iijrJllJillJ'UtJ'1'lflJ'lflJVltJ'l~lJ 'iJ~tI'j~ntJ1Jlt1~lt1 L4T PINE ~'l'l11J1t1'fll1lJii'1 nu~tJ'fll1lJ. 
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, , " 
'11 lJ1 til 'UU'11 ri ,:rvitl-:l 1'Yi t11'Utl-:l'lflJ'lf'U lI~tI'j ~'fflJfl11lJ rl11~ 'il1~\9l1lJtlf'lfUJ1'Utl-:l f)l'j iltlfl11lJ'I1lJ 1t1ir'U 

q U 

o ~ ~ 0> d', I 0> IIJ v ,
1l111J'U\9ltl-:ltl1f1t1 9 tl-:lflLJ'j~f1tl1J'tHlf) 1\9l11f1 

I .d ~ cia", d a V a 0 II 
'YltlW,'1t11 (tourism area) f)l'j11fl':i1~'I1'Uf1'V1tl-:ll'VItl1'11'jtl~lJ1lt1tl'U (tourists) Iln~f)l'jf11'11'U\9llfl1 

1fI':i -:lll~~IlH'Uf)l'j~tlfl11lJ'I1 lJ1t1 (theme) 
, " , 

P : msihh'Ui1lJ'Utl-:l9ilJ'lf'UYltl-:l(i'U (participation) In'WI'ffijtl'U1-:111'l11'U i'U1'U'Yi 

mhtllJ\9l111m{ ~iJf)l'j lfI~tl'U I 'I111'U'j tllJ\9l111m{ ~WU'U 1'Uf11'j~lliJ'Uf)l'j ~tlfl11lJ'I1lJ1t1~-:lE\9l., 

~f1E! or11 \9l1~ 'U'U tl-:l'lflJ 'If'UI~if'U 11 ~ ~ tl-:ltl1f1t1f11'j iJ ri1'U i 1lJ 'U tl-:l 'lflJ 'If'UYltl-:l~ 'WIn 'WIfI ~ tl-:lij o II ~ ~ 
q q q 

III I'll in t1rl1flUJ lYim-J l'tlrif11'j ms ennuuu II~~ ~\9l.yh 1 tl'j Uf1':i lJ ~tlfl1nJ'l1 lJ1 tI~ 11 ~ 'ff~ Yltl 'U 
U ., 

0> 0 1~ 1 '" '" I : f)l'jtltlf1lllJ1Jlln~'il\9l'VI1 LJ111f1':ilJ'fftlfl11lJ'I1lJ1t1 (interpretation design)l'fflJtl'U 

In 'UII f1'U nm -:I'Utl-:l\9l111 'ff1{ 1'Yl 'j l~'l5tl-:l'Yl1-:1 rrn ~tl'ff1'j '11 ~ tl~1 f1~ N E'Ulfl\9l 11 1f1f11 'j iJriTU ~ 1lJ'U tl-:l 

v c: '1 v tI ~ ~ Q.I d 'JJ Q,I Q.I tlQ.I 'JJ ~ 
'lflJ 'If'U'VI tl-:l t1 'U 'Urn 'j 'ff'j 1-:1 'ff'j 'j f1-:1 1'U t1 eiu 'U11 \9l '11 an 'VI 11 ~ 'ff~ 'VI tl'U tl\9l~ f1E! ill tl'U U'VI 'il'j -:I 'U tl-:l'lflJ 'If'U 

q q q 

'lhlrru tl 'ltlri~lJ1tVtl'U '111"~ iYlJ~'ff l~ tI'U{ l.u1lll11~~tI'j~'Y1'l.J'111 '1'WIl'I1 ri-:l'Yitl-:ll~tll.,., ., 

rl1'11flJ N : IfI~tl,thti (network) U~~ E : f)l'jtl'j~liJmw (evaluation) ~ln'U 
~ .d I tI 'j) v d' d I I 

1'fflJtl'U 1-:11l'l11'U'VI tltl1 tllJ\9l111'ff1'j 'il1f1f)l'j f1'U f111'Yl1-:1\9l1'j 1f11'ff\9l 'j \9l ~tl\9l 'j ~ tI~n mmn'U in 'YllJ11 ., 
"j d'''' 0 "" ~ '~I ~ '-"I' d'''''1IJ ~"" ~ d'

IlJtl\9l111'ff1'jt1tlf)lI'U\9l b'l1W1LJ'j~lJ1ill 4 ,600 muunm, \9l111'ff1'jlJ b\9llJl-:111'l11'U~tlmtllJ \9l111'ff1'j 
t • 'j1 , 

IVl-:l l~flJf)l'j 'ff1lJU'I11'W1ijtltl'j ~lJ1ill 100 ~l'U1JlJ1ijltl-:l 1\9ltllfl\9l 'il1f1\9l1-:1~'U'VI{'Yiln'UlJj11'j U~~ 

\9l11'111-:1~ 1f11l'j~1'U '1f1~\9l11m1{ 1~t1f1\9l11m1{~-:I\9l\9l Hl'lJ'U\9l11lJj11'j 'Utlf11l1f1rl'1-:1U'I11'U 'Utl-:l\9l11., ., 

Im{v-:liJ'U'U1\9l~'I1 mf1'11mtl 1'l5'U 'U'U1\9lfl11lJf111-:1 iYiY'U fI11lJ'ff1lJ1'jt1 '1'Uf)l'j'ff~Yltl'UU'ff-:l Il'I11'UU~~~ 

1-:1iJfI11lJ'I1'U111tJ 'UU~~fI11lJ'ffl1-:111\9lf1~l-:1n'U Im~tl'llJtl-:l~ 1-:111'l11'U 'il1f)'j~tI~'VI1-:1 I f1~ "11-:111'I11'U1l~ iJ 

~f1E!ill~l'I1ijtl'U'VIN~1'U~iJt1'U'U 100,000 'ff1t1l~t1-:1n'U 1\9ltl1J1-:1'ff1t1f11N 1 fl1~tlJ\9l'j 1l~~1J1-:1'ff1t1 
v 

f111-:1 10 flhllJ\9l'j ('ff1'j1~f)'jlJ\9l1'j1rr1'ff\9l{tltl'Ulm1,2551) 1'l5'Ut~tl1nlJ f)l'j'ff{l-:1If1~tl~lt1'Y1-:1 

i11t1 '1 'UII~~mtl'U tlf1'lflJ'lf'U '1 'U'j~ ueu 'j f1'lflJ'lf'Utl1ll V-:I III iJtfl~tl~lm'l5'W1~tl1nlJ \9l11tm{~V-:I Illih-:l 
q q 

• "" dQ d'Q.I.c:t o ~ dId.QdlQ.l I 

1l'l11'U 1-:1 11 'I11'U'VII f1\9l'U 'U'U'Uin 'il1f1m 'j uus 11'j 'U tl-:ll 'ff1'j \9l-:l 'VI'lflJ'If'U 'il~ mu 1'j t1 \9l1t 'U'Ums 'fftl 
q 

~~odllJ~o~ ~ '" "', '" .?I ""0> ,

f111lJ'I1lJ1t1 b'l1'ff1l':i1l1\9l1l1t1J'U'ilt\9ltl-:ltl1f1t11f1':itl'U1t1'V11-:1'ff-:lfllJ (network) ILJ'Umfl'ff'U'l.J'ff~'U1l\9l 

~ I cl.c:tQ.l Q,I Q,I d' Q,I.d, Q,I ~ Q,I Q,I 

~~lfl':i tl'U1t1f1tl1lllJ ~f1E! ill ~ f111lJ 'fflJ'Yl'U1iu~~ ms 'ff'Uunu 'U'VIll\9l f1\9l N f1'U l'I1lJ tl'U f1lJ~ f1E! ill t 'Utl-:l 
q 
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>I • • 

1\11m1'U~111'ff1{ ~h'UnnU'j~I:iJwHl (evaluation) iT'U ltl'\,H)\lr1U'j~m)1J'vhll'\,mdJtl'U1\1U'l11'Uii 

tlV'j tl1J'U tlm"~'tI tl\lm11 bY1{ ml~tlv'l 'U~ 11mti \I~'lnX9f~fl1J ~f1JbY1'j ~\I'I1 :IJ1tJ~ \I iTmltl\ll~tJ1 
'\I q -u cu 

(~lJl!Vtl'U) fl1J ~i'l'U 'l 'UYltl\l ~ 'U ;; tl ltl'U n~ll 'ihfity 'l 'Urns U 'j ~I:iJ W :-j ~U 'j ~ iY'Vl ij fil'W'tI tl\l m 'j ~tl 
• >I • 

mUJl1:1J1tJ'l 'UHm1\1'Vl tl\lll1tJ1'lfll'lf'U 'j 1m1\1 'i1nfJU!~'tItl\IJ\lH'I11'U'il~lJnl'jli'l ~tl'U '1 '111114'j tl1J~ 11• 
>I • 

<I "''l91 d I ~ .... 1 Q 0 . 'l 0 '" "l
lbY1'j\9I~tl~lJn1 'If m'l1'U11 nl'j\91~\91111u'j~11l'U~~i'l1'jm~'Vl1'Vlm~tJ~'Unl'j~11'U'Unl'jbYtl 

i'l1111'l1:1J1tJ'tItl\l'lfll'lf'U\91~tl~'il'Unl'ji'l\l1nfJ111~\lmn'i1fJW el\91'i1nfJ W'tItl\l'lfll'lf'U \'itl 1 Uel'U ~ 11tl 'U~tl \I . . 
>I 

1~tJlJ'j 1tJ~~lfltJ~nn ~ mJ'U rns 'tItl\lu\'i~~tl\lr1U'j~ nou ~\I~ tl 11Jij 

d_1 d 'II 0 

MfllJ":i~f)t)'U't1 1 fj'U1"1lJ'lf'U (leader) 

~tlm111'l11JltJ~ 'il~HbY~\I~\lfl\91'i1nfJW'tItJ\I'lfll'lf'U1 ~~ J'U ~ 11tl 'U'il~~tl\llJ tl\lr1iheneu. 
"~'\,hllll'lf'U" 'l 'Ui1'U~nn ltl'U~~ 1~1li'l1111~~ 'I1~tl 'l 'Umru~lJml1tJ\l1'U t'U!~l:1J1bYiT1JbY'ti 'U'l 'U~1'U 

n1'j'vitl\ll~tJ1 nn ~tli'l111111:IJ1tJ~\91111 H\J1'lfll'lf'U~iJ\lutl':hltl'Ul111 ,m'i1n~ 'il~'Vi1 'll1' nl'j~l!'W'U ms.. . 
_I odllJ9I '" 0'" 910'l91 '" lIJ9I' 
u'j~bY1Jm111bY11'j'il!~ i'lU!~nfJU!~bY1i'lW'tltl\l~'U1 'U~1'UnnbYtli'l1111'l1:1J1tJ !~un 

• u .. 

iJ'il~tJfiltJ'l'U1.Ji'li'l~;;tl lJi'l11111iYtJbY~~I~mh'U~111 ~mhwn'l'Unl'jtl'ti fmru~~ 

lJi'l1111fili'lJliJ'l 'il'l 'Ufl\91'i1nfJW'tItl\l'lfll'lf'U m111~~11~llbYfHbY'j'jr1 u~~iJU':i \I'il\lh 114nl'J'Vi1\11'Ul~tl.. . .. 

~"'91 91 lIJ9I' 91 91'ld "''''''' <I'l 
u'il'iltJ~1'Ui'l111J'J i'l1111bY1:1J1'JO !~Hn i'l111J'Ji'l11111'tl1 'ilmtJ1n1Jtl\91~nfJU! 'U.. ..
 

91 ~ I .... I Q..tQ ~ I 3J v d& 
'Vltl\lO'U 1'lf'U u'j~1\91i'l111111J'Ull1 'ilm~'U'tItl\l'lfll'lf'U H~~m11J'jm'UnnbYtli'l1111'l11JltJ. . ..
 

iJ'il~tJ~l'U1Ji'l~nfil'W l~Hri ll'UfJtJ-ffllVl'UTI fl1itJ1fltJlll\911~ 11l'U~tJtlllf1J iT1JUtl. . 
• >I 

'tItl\l'lfll'lf'U (lJ1J1'JiJ) i'l1111bY11J1'J 01ums ~~nl'jlW~VlWJ'U1m~'lJ1'Urns iYtli'l1111'l1:1J1tJ 'j 111l1\11tl'U 
q 

.<::::1.<::::1 Q..t ~ ~ I ~ Q..t 

'lJi'li'l~'Vlll'Vl'U 'VlHbY \li'l11 bY \I '11 'j tlbY111n OHbY1\1'1111m tl'tl1tJ'I1'Jnnun HbY\li'lll 
q q eu q 

c!~1 ci q', cv ~ 
t)~f1lJ"a~f)t)'U't1 2 fll":ilJi;Tl'U":illJ'UM"1lJ'lf'U't1MtI'U (participation) 

nl 'j lJ ri1 'U~ 111 'tItl \I'lfll 'If'UYltl\l ~'U Utl! tI'U tl\l r1U 'j ~ n o 1J'I1it\I~ ff 1fitu~ tl m 'j ~ tl 
• u 

• • >I 

i'l11 11 '111Jl tJ 'l 'U!mri \I'Vl tl\lll1 tJ1't1tl\lYltl\lG'U H~~tlV'l 'U"]'U\91tl'U '11~ tlm ~1J1'Urns 'l 'Urm ~~'Vi 11 u'j umu..
 
• 'J/ V I I
 

ol:9 ~ Q.I Q..t,,& 9J 9Jal ~
 

bYtli'l 111111 :IJ1tJ!n eu n n'tl 'U\91 au \91 \lH\91 rn 'Jfl'nfJ 1i'l 1111\91 tl \Irn 'j 'tItl \I'lfll 'If'U'Vl tl\l O'U\91 tlnl 'j bYtli'l 1111 
q • 

.& Q.I Q..t cI dt ... 1 Q 'jJ 0 ~ Q tI Q d 9 
'I1:1J1tJO \Itl\91 ~nfJ U!'Jtll'lf'U 1'W tlu 'J~11l'U i'l1111\91tl\lnl'j i'l1111'il111J'U H~~11m 1~'I1i'l 1111i'l ~ m'U ! 'U 

>I • • 

H~lJllff1fity~l\I "1 'l'U~'Ul1 l'lf'U i'l1111~tl\lnl'J i'l1111bY'U'l'ill1'il~loU1:1J1iJri1'U~111'l'U 1m\lnl'J nl'J 

Q.I ~ Q d ci Q..t I Q,I 9J 'd c:., 
i'l~mtlni'lU!~m'jllnn nl'jl!bY~\lm111i'l~I'l1'UmtJ1n'lJ~~I~'U fl'ntJm'W~ 1'Unl'J 'Vltl\ll'VltJ1 'il'U m~'Vl\l 

nl'j~1!'u'Unnffn1'il tltlnu'lJ'lJ ~~'Vi11ummll~tli'l1111'l1:1J1tJ~\lbY11J1'jom~~'Ui'nu1'lM'lfll'lf'U 
• q 

Yltl\l~'U! oU1:1J1iJri1'U~ 111"l~ 1'lf'U nl'J ltl'Ui'lU!~'Vil\ll'U'l 'Unl'J ~~ 'Vi l~tl ~ 111fl'U ff1'J 1'iloUtlll~ nl'J.. 
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v 

td'l-:l9ftJ-:l'VI 1-:l1l1'95lJ95'W'l'i'tJ-:l ~'W i~~1J~ ~1,)ff1) uneuff~-:lfl,)llJ~m MlH~I'JJ01Jf)l) ~~'I'11~tJ~1-:l '1. ..
 
') ""'" '" '" 9J I , I '" '" "1 ~ 9J' 9J '" " ,I'JTIi f)l)'iJ ~ lJ'VI951,)1J 1'W rns lJ ):::I ~ 951fllJ ms us:::951fflJ'Vl 'U 'Ii 'H 'tInu'l'tl1')ff1) 'Vl)tJu'VI-:l.. f))::: \91 'W. 
~\9IthWflfl ')llJih)'\9I "flElWm'Vl1:::'tItJ-:l\9l'WW-:lIW:::l.,j'llJl':l ,)lJ1m -:l ms "1 

r!...1 .et 0 .<:.".t .c:t 0 ~ 'jJ.<:.".t

8'lfl'U".i:::ml'lJ't1 3 flW:;;'VI1-:l1'W'H)tJ'VIlJ-:l1'W (team) 1l111'Wfll1J'W 2 'tItJ fltJ 
'}I v, • 

1. f)l)U~~-:lflW:::'I'11-:l1'W 1~'W;r'W\9ItJ'W-ff1f1'ty'Vi'l:::i~ flW:::111-:l1'U 1m-:lf)l) ms 'fftJ 

fl,)llJ'Hllll'J1'Wllml-:l'VItJ-:l1 ~1'J,) 1 ~1'J ~'h!'u'W ms tJrJ1-:lihh'W 1 ,)lJ'tI tJ-:lfl'U 1 'U VItJ-:l ~ 'W 1'l5'U 1Jms f1'mil'en 

v '" 1 .: d 1 v ~ d v 9J '" 1mnrrml n 95lJ951,)1J1'W 'H) nil n951fllJ 'W'Vl'U'VI fl 'W 'W 'VI tJ-:l a'W!'Vi 'U'Vl tJ-:l \91 tJ-:l fl'W 'W flW::: ns surns. 

tl1'W1 'l tJrJ Nl 'VI 11'Vi I'JlJ O'U f)):;; 1JTUllff,)-:l'H1'VilJ-:l1'Wfl ')) ii"flElW::: l~ 'U'Vl'l1~ 1Jfl,)llJV~l'H rJ'W. 1 'W ms 

~llij 'W rm ~ -:l lW:;;I~'U f)) :;;1J')'U rm ~~tJ-:l tJlftl'Jfl,)llJ1,)lJiJ tJ'tI tJ-:l ~fl '1 fl'U~l~ 1'J,).,j'tJ-:l tJ)::: fl tJ1J~,)1'J 
" " '" '" '" 'tI'U\9ItJ'W ~-:l'W 

2. ms Vl\PlJ 'U 1ftfll'Jm'Vl 'tItJ-:lflW:;; 111-:l1'U 1'U ~1'U rm 1J~ ms rns 'VI tJ-:l1 ~ 1'J')1l'l:;;f)l) 
, 'jI I , 

'fftJfl,)llJ'HlJ11'J 19f'U U~1jfltJ1J)lJ1'Un1tJ'H11951'Vi -ff1f1'ty-ffl'H ~1J rns 'VItJ-:l I'Vi I'JJlW:::rm ~~ 1111 tJ sunsn 
I )J , . , , 

'fftJfl,)llJ'Hllll'J1'W~'U'VillriflW:::f)))lJ rm "1 l~ tJI\9I1l'JlJ1l1'1Jfl')llJ!-ff1f1'ty1'U~1'U ~1-:l '1 'Vilnl'n.,j'tJ-:l 
• 91 t I

r! _1 t:I ~ c1 a .c:::t a v ,~ 

8'lfllJ".i:::fl8'lJ't1 4 fll".il1fl".il:;;'I'i'Vl'W't1'1'i".i8't1".i'Vltllfl".ifll".i't1MA't1tll (tourism area) 

C), r!v I .:! a 11 ~ 
H(;l:::fll".illfl".il:::'I'i'Wfl't1MA't1tll'1'i".i8~mItl8'W (tourists) 

1. ms -ff1) ') 'II ll'l:;;tJ):;; liJ 'U ftfl I'Jfll'Vl 'tItJ -:l 'VI ~'Vl1'J1 f)) fl1) 'VI tJ -:l I~ 1'J')1H1::: fl1) ~tJ 

fl ,)llJ'Hllll'J 

" . . o & ~ .c:t .<:.".t 0 v 
1.1 rns ff1n 'If)'flEl1ff m'Vl 'Vl 'U 'VI !'VltJf)l'H 'W ~ Iff'U 'VI H ll'l:;; 'tIo 1J1 'tI\91 'tI tJ-:l 

v I V • 

lJ''W'Vll-:l ) ,)lJ ;1-:lVl\PJI'W 11 tJ) urn lJ rns 'fftJfl ,)llJ'Hllll'J 1 ~ l'J1Jfl1) ff1) ')'11 ff m'Vl~'W 'Vi 1~'U ms ftflEl1 
I • 'JJ I 'jJ 

.<:.'i .<:.".t 'jJ Q.I 'd Q.I 'J,J Q.I I d Q.I ~ Q.I 

1'Vl tJff1Jfl'U 'VI )'Vl1'J1 f)) rnsn tJ-:ll'VlI'J,)'VI-:l'Vll-:lm'W 'VI) 'Vl1'J1f)) ms 'VI tJ-:l l'Vl1'J,)'VI-:l 'Vll-:l'li))u951 \91 U'l:;;ff -:lfllJ 
'jI ,. , 

1\PlJ'W 'Ii)) lJ1'U~'W 'Vi 1~l'JtU'W 'Vi.,j'tJlJ'l'VIf'Vl1'J1f))f)l)'Yi tJ·:u'ViI'J').. 
1.2 f)l)11fl )1:;;111 1'l:::tJ):;;liJ'Uftfll'Jm'Vl 'tI tJ-:l 'VI f'Vl1'J1f)) ms 'VI tJ-:ll ~ l'J')IW:::f)l) 

~ tJfl ,)llJ 'H1ll1'J Ivt tJfi''W 'H 1 'l ~ ~ 1J fl ,)llJ ffllll) a l'U f)l) ff~1-:l11H ~ -:l ~~ 1 'l IIri\!fl'VI tJ-:l I~ l'J ') 1m:::ii. ..
 
ftfl I'Jm'Vl1 'U f)l) ~tJfl,)llJ'H 1lll'J\9I H\9I1lJ 1\91 a tJ):;; ff -:l rl~ tl1'H 'U ~ i 1 \!1J':h1Jfl ,)llJ t11f1'ow rJ1-:l~-:l 

• u 

Iii tJ-:l 'llfl1Jfl ,)llJl~ I'J,)Vl'U 01J f)l) tl1'H 'W ~lfi' 11 fl Hl~ tJ-:l (theme) ~ 'l ::: ff::: VItJ'U G-:l ltJfl"flElW'tItJ-:lvl'W ~ 
, dl 0 Q.I ... 1 d ~ .<:.'i d '1J , d 'jJ 9J& 

1JtJfllma-:lfl')llJ ff1flty IW:::fftJ~ II 'VI'lfllJ) :;;1~'U lJty'H 1 'H) tJlf)) ~fl,)llJ ~}911-:l '1 1'Vl tJf)) :;;}OJ'U fl ,)llJ~ fffl 
• 'jJ I I 

iJfl~~'tItJ-:l\! fl'Yi tJ-:lI'ViI'J,) 1l1'lf)~~'U\9I1lJ'Vi~tJ-:lfl1) 'llflf)l)'fftJff1) 

1.3 f)l) tl1'H'W ~ 'l~'H ~ tJffmlJ ~m lll:;; fflJ 1 'U f)l) ~tJfl ,)llJ 'H 1llI'Jll'l:;; tl1'H'U ~. 
~ ') fl 'l H 'H ~ tJ ~ tJ ~ 1'* 5'U ff tJ ~ fl ~ tJ -:l 0 1J~ 'l fl 1) tJ ) :;; I iJ 'U ft fl I'J f11 'Vl 'VI f 'Vl1'J 1 fl ) fl 1) 'VI tJ -:l I~ I'J 1 
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'l.h~fH)'U~':HJ 2 dTU l~!lri 1) J:H'lf)1)lh~llJ'UftfHJfll'W'VIh'l£J1fl'H)1)~'tJfl1UJ'lnJ1£J llrl~ 

2) ) l£Jrl~I~£J~ O1)'l.h~llJ'Uftfl£Jfll'W'VI1'W£Jlm ms ~'tJfl11lJ'YllJl£J1 'U!l~rl~fl'm.w 1'lf'U fl'fll'Wyh 1 il 
>I • 

!lrl~01)I'li'10~ 1'Ufl'm.w'l!'U umh~ty'lJ'tJ~01)iY'tJfl11lJ'YllJl£J !lrl~'Ii''tJ~ln~ 
oC:l. ~~ I c! .d. v ~ . 

2. O1)11m1~'Yl'Ufl'VI'tJ~I'VI£J1'Yl)'tJNlJlW'tJ'U (tourists)
'U 

01)11m 1~11''Wq~ m )lJ'lJ'tJ~ fl~lJ ~lJllrJ'tJ'U 'Ufl'VI'tJ~ l~ £11 ~ ~11l'U ~~'YllJl £I 
• I I 'j/ 

il m£J'Vl1~Vifl'1)~ ~ 1 il O~'Yl1'tJfl1) 11l'UN'1'Uff1)'Yl1'tJ N'1i'l ils !lmlJiY'tJfl11lJ'YllJl£JU'Ul'tJ~ ~~'l!'U~~ 
'U 'U 

~ d Q tI 'j/(V ~ 'j/1 j/", I c:r rI I cv Q rI Q..I 1 .d
I'l 'tJ euf)1 )11m 1~'Yl N) 'Uff1) 'Yl) 'tJ N 'lflJ) ~ ! £J'lf'U <1J)1lJfl 'U f)1)11fl) 1~'Yl 'VI)'W £11 m 'U n1) fl' 'tJ 

'U 'U 

I1J 91 , 
munnnn !~!lfl 

>I 

111) ~£I d1'U1J fl fl rl 1~!l ri 1'W f1 'tJ 1 ~ ~'U] 1'Ufl 1 llJ f 'Yl1'tJ)~ ~'Urns ftf1'l,ll 

m ~'il~h fl11lJm~'Yl1~fl11lJ~'tJ~01)~1'U01)'Vl'tJ~I~£J1 l1f1'Ufl~ i.J)~fl''U01)W01)'Vl'tJ~I~£J1 
'U 

)~'U'U'ff~fllJ1\9JJ'Uli))lJ i.J)~I'WW 'lJ'U1I'lfl~lJ 

Q d d <V Q I d 1v ... I '1 rl9J <V 

fl11lJfll'll'YlWfl£J1fl'U fl'ilm)lJ01)'VI'tJ~I'VI£J1 ms 'lflJ)~ !£J'lf'U~1'U'U'U'VI'U101) 

v I • , t V I 

1'U~'U Vi 'VI1'W£J1mfll)'Vl'tJ~IVi£J1Vi~~~1'l1 'il fll'Wetmolw~l'U fll)'Vl'tJ~IVi£J1'lJ'tJ~~'UVi 
'U 

11 'il ~ £J~ 1'Uff nnu11'l~ 'tJ u (111) ~urnuu 'tJ fl) 11 'il ~£J'Yl1 'tJfll1~~ iJ V'VI n'W rl ~ 'tJ 

Ufl'Vl'tJ~I~£J1 l~£Jm~ l~!lri 'tJU!'Yl.nlJ nm ffm'U~ m1~1f1)f:j~fl'il m1~'ff~fllJ m1~01)ljj'tJ~ 
• 'U .s 

m1~#~!l11'l~'tJlJ 'VI1'W£J1mli))lJ'lf1~ l'VIfl Iu lrlV ~1'UtY~fllJ!lrl~1\9JJ'Uli))lJl'VIfl l'U hv lf1)f:j]fl'il 

'" fl~'YllJl£Jllrl~ 01) llJ'tJ~ 

",I Q <j/ Q.I Q.f <JI 'd ~ 
3. O1)lJ)emuNrlm ~'VI'U 1'l1'U 'U 'U 'VI 'U 101) 1)lflO1) 'W \PlJ 'U 11nu 'VI 1~ 'VI 'tJ ~ I'VI £I 1 ru 'U 

d/ .d 1v Q..J ~ cic1 d v OJ d v dI I 

O1)f1flEJll'W'tJ 'Yl'VI) 1'U1l'Yl1fli.J) ~fl'tJ'Ufl'ilm)lJ'Yl'U\l "1 1 'U'W'U 'VI'VIlfl£J1'lJ'tJ~fl'U01)'VI'tJ~I'VI£J1!l rl1Nrl 'VI 

Q J rI& ~.d Q & ~ _~ Q.I .d. d 111 1& rI
1)~lfll'l'lJ'U flll'lfll)UHl~ff~'VI1)~lfll'l'lJ'U1'W'tJ111!l'U1'V11~lJ'tJ~fl'U 'Yl)'tJ rl~Nrlm~'VI'U'VI !lJ'W~i.J)~ff~flrl~ O1'j 

, v •I 

m~01)wNrlm~'VI'UVilfll'l~'U'il1flfl'ilm)lJ01)'Vl'tJ~IVi£J1 1'Ul'ff'U'VI1~111'U 01) lJ'tJ~o~ fl'ilm )lJViri'tJ1 '11' 
)1 V . , " 

lfll'l Nrlm ~ 'VI'U ~'U 1 'U~'U Vi Vi iJ Nrl ~'tJ 'VI 1'W £11 m 01) 'Vl 'tJ ~l Vi £I 1 !lrl~ Ufl'Vl 'tJ ~l Vi£J1 111 'U 'Yl etfl nunH) 
>I'" 1 Q.I d' v Q.I '1 9J & 

1)£JflNrlm~'VI'U 'Urlflf:jW~'U11 "Nrlm~'VI'U~1'U'U'U'VI'U101) (recreation impact)" !I'l£J'il~I'U'UfI~Nrl 
I v v I' , 

m ~'VI'UViln~~'U 'il1fln'ilm) lJ1'U~'UViViiJ~'tJ'VI1'W£J1m O1)'Vl'tJ ~l Vi £11 llrl~i.J)~ ff'Ufll)W'l!'U 'VI'U 101) 
v . .. 

o '" "'191.1 1 "91 ,'" '" 4. ms O1'Yl'U 1'l1'lJ1'l'W 'U'VI 'lflJ)~ !£J'lf'U 1'l1'U rmn 'tJ~1'VI £11 ms ff'tJfl11lJ'YllJ1£J (zoning) 
)1 • )I • , )I t • 'jJ iI)I 

1'lf'U ~'UVi'Yl1~'I1'llJ ~'UVi'l!'U'VI'U101mrl~01)'Vl'tJ~IVi£J1 ~'UVil'lJI'lVi'tJcimft£J 111'U~'U l1~.w~'U'tJcin'U 
'U 'U 

V • • 
.d. d. <j/ ... 1 tlcJ til j/QI' Q.I I c1 

I 

fl11lJl'YllJ l~fl'lJ'lJ'tJ~ ffm'W'W 'U'VI m1lJl'l'tJ~01)'lJ'tJ~'lflJ'lf'U!lrl~ lJ)~ rru ms W'VI 'il ~ ! I'l) 'U'lJ'tJ ~'U rm 'tJ~1'VI £11• 
It1n~ 'ill fl ms 'W\PlJ 'U11ilsum lJ ~'tJfl 1 llJ'YllJl £J~ ~ i1 'tJ 11111'U # ~ ~ 1'U1£Jfl11lJ ff~ I'l 1 fll~ 'tJ flU ~ 'tJ 

m1lJ'YllJ1£J ~111l'U'il~~'tJ~fl''tJl'lfl~'tJ~n'U etflf:jW~~'U~ l~£J~~fll)~fhw~o~ 'Ii''tJ~ln~'lJ'tJ~~'U~ etflf:jW~ 
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" ..
 
'YlNflltlfll'V'l ;lfll'V'l fffll'V'l'ff,Hl :W 1l('l~fffll'V'lfll1 i ~fll1 'l'UvhJ'Yi l1ffl:W rrn ff! l-:lfJ Wfll 'l11'n'l.HllH1-:1 

'ViB-:lI~tll ~-:I:WB-:I~il'l:lW~ ~'(hrlty 3 'l.h~fll1 fiB fffll'V'l'YlNflltlfll'V'l (physical setting) fffll'V'l'YlN 

ff-:l'fl:W (social setting) ll('l~fffll'V'lilni~iln (managerial setting) ~'il~ihlU~'l.h~ffufll1w 

iT'U 'Yl'U 1msu ('l~ ill 1 'Vi B-:l1 ~tll~ij'flW flll'i BiTil'ViB-:lI~ tllltl~ 'fIll:WTI-:I'V'l B'l 'il 'illil il11U 1 ~ nnu• 
I 'j/, I 'j/ I 

tl'ilil11:W U1~l1u'l'ill'im!'l1ri-:l'ViB-:lIl1t11 19f'U fffll'V'l-W'Ul1ihIU~tll (l'\Jl91ff'U l~'l:l) nu-w'Ul1'!!:W'l$'U UB:W 

ij'flll:Wlll91ilI'iNn'Ull('l~ 'il~I'i'B-:I tlTH'U mrlll 'fIH'I1~il 1'l1ilm-:l'l1~ B~B~lll91ill'il-:ln'U BBillU .. . 
~ ~o , ~ <V ~ ~ I I ..:::s ..:::s 0 ~ 

5. il111 I'fI11 ~ '11 1911 !I'11 'U -:I '\J B-:I ~ ('l 191.fl WCV1 '111 B1l'l1 ('l-:l 'Yl B-:I 1'Yl til 'Yl 'il ~ m nu ff B 

o '" 1 0 'JJ 'l 'JJ... • '" 'l 'JJ 'JJ 'l 'JJ
'fIll:W'l1mtl'il~~ ll'Uurns ~tI'Ul'\JB:W ('l 'U~ l'U'Yl1 'V'ltllmrnm B-:lI'Yl til 'WIff'U 'YlN"! 1l('l~'\J B:W ('l 'Um'U 

'JJi 'JJ _ 1 1 ~ ~ 9J ~ .Q 

~ 

~ ~ 0 I .Q 

~ 

4'::). r:I 
rj 'l$U1~ tI'I$'U'I11BrjmWB'Umllml~'I1 I'V'lB'I11191111'l1'U-:lll('l~'Ylf1'YlHI'l$-:lil('l~'Yl1i(strategic 

Q.f 9J l..:t. ~ 
"..d. _i.i 9J e:t. 

positioning and direction) ms'V'l W!'Ul Irru 'Yll-:l rnm B-:II 'Yl tll'\J B-:I'V'l 'U 'Yll1JI'll mtl~ ltl! 'Yl'fl 'U 'fI nn 

"''' d' 1 _I
11'fl11~'I1I9111N~~HI'\J-:I ~~BB'U Bfllff ~Uff11'f1 (strengths; weaknesses; opportunities; threats 

(swot matrix)) 1'Yl'fltA'fI fll1ilm 1~l1I'1111'l111 -:lil('l~'YlUIW~fll1U1 ~liJ'U nrnl 5,:r~iln (strategic 

9J 0 cl o I Q d'dt ~.Q Q.I Q.J 

position and action evaluation (space matrix) !lm'Yllillnlml~'I11911!!l1'U-:I~('lI91.flWCV1I'V'lB'fI~mBil 

tll'l1'U~ll'Ul'Yll-:lil('ltl'YlU~11J'UU1~ lt1'1$ul'iermiml1lihunru ms~B'fIll:W'l1 ineu('l~U~ '1111 i ~ il 11 . 
II'11 ri-:l'ViB-:lI~tlll'i B1U 

f).:.Irl,j'.j~fW'U~ 5 fll'.jfht'l'WYlArlll'f1'.j.:.lA~f).:.IAm~U~'Wfll'.j~f)rI11'IJ'tnJltl (theme) 

il11tll'l1'U~lrlll 'fI1-:1! I('l~ 11~'U ms~B'fIll:W 'I1:W ltl 'l 'UII'11 ri-:I'ViB-:lI~ til tll'l1 'U ~ ill rns 

ll('l~lrlll 'fIH'I1~n 'l 'U fll1~B'fIll:W'l1mtl'l 'U!lI'i('l~U~ rnu ~11J'U '\JBUI'\J191~'U ~ffil'l:ll l~ tI'll1'ij'flll:W 
I jJ )I , v 

'JJ "" 1 Q.I Q.I e.i .c:t ltJ l'l v .Q 0 9J Q.I 9J Q.,I .... r:II 
ffB~'fI('lB-:lI'I$B:W tI-:lil'U'Yl-:l'V'l'U'Yl I91('lB~'il'U ~:w 'I1lil~il119fl9fB'Uil'U 'V'l1B:W1~'41191t.1U1~ff-:l'flll('l~ 

111 l'l1lJltl'\JB-:ltl'ilil1 1 :Wlll'i('l~U1~1.fl'Yl 'll1i~1 'il'U num ~..t-:l l~lJl~-:I 'il~/ffmi! ~B'fIll:W'l1 inn ~'l '* • 
• I 'j/. , 'j/ , 

-ffB ff11 'l 'WI -ff'U 'Yll-:l 'Vi B-:I Il1tlliT'U i1 m 1J'U,jB:W ('ll1 ~lrlW 'l 'U fll1'WW! 'U 11 ~UU-ffB'fIll:W '11 in tI'\J B-:I -W'U l1 
~ u 

" " l~tlij.u'UI91B'Ul'il-:l 'lI'l-:ll'1 

rnstlTH'U~'I11,jBI~ B-:I (topic) 'l'U fll1~B'fIll:W'l1mtl~I'i'B -:lfll1 

'I11Iff'UB'll1'nuHmIVB'U / iTil'ViB-:lI~tll 
~ 

o 'JJ 1 .dmsfll'l1'U~1'fIl 'fIHil11 ffB'fIll:W'l1mtl11lJ 
" . 

.u'U191 B'Ul1 3 mstll'l1 'U~ 1191mh~ ff-:lrl'l 'U ms~B'fIll:W'l1mtl'\JB-:I 'il~/ 

" . 
.u'UI91B'Ul1 4 fll1tll'l1'U~lrll h-:lI~B-:lUBti (sub-theme) 'l'Ulll'i('l~'il~ /ffmi!•" . . 
'illil.u'UI91B'Ufll1tll'l1'U~lrlllm-:lI~B-:I'I1~il IW~lrlllm-:lI~B-:lrJBtI (sub-theme) 'lu 

..dt 9J 9J.c:1 ~. dt.J I .J d rnsffB'fIlllJ'I1lJltl II('l1'il~191 B-:I:W ms I('l Bil'l$B-:I'Yll-:lfll1 ffB ff11 'Yl!'l1:W l~ ff:W191 Bff .fll'V'l'V'l 'U 'Yl II('l~ 'fIll:W 
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o 

£1'~~lf1fil'j~~fil'j 1~tli~u1J1Jnl'l1'W~'jlt1fl~l~tI~'tItJ-:lfil'j~tJfI11:lJ'I1lJltl (story development form) 

11:lJ f)1Jrns 'j~~ :lJfll1:lJ~~Ii1'W11:lJ f)'W 'tItJ-:JflW~lhn'W~-:Jii~lU 'Yl'W 'tItJ-:J'lt:lJ ']j''W l1'tJ -:J ~'W 1ft tJi'l1'Hi' 

I'dtJ'I11i 'W ~l9i'tJ-:Jfil'jU 11£1''W tJ~I9I'j -:Jl9ll:lJil9l()'l.h~£1' -:Jtli'W ms ~tJfll1:lJ'I1:lJ1t11~tlii'jlt1fl~l~tI~l:h fiW 
• u 

1'lf'W lAl1m-:JlttJ-:J i'Wfil'j~tJfI11:lJ'I1:lJ1t1 il9lm.h~£1'-:Jtli'Wfil'j'WWJ'W11J~I1W (sub-site development . 
objective) iI9lQ1.h~£1'-:Jtl'tltJ-:Jfil'j~tJfll1:lJ'I1:lJ1t1 (interpretive program objective) U'Wl~~ i 'W fil'j ~tJ 

Q.c::t dt ~cv I 

fll1:lJ'I1:lJ1t1 (interpretive concept) Tlifil'j£1'tJfll1:lJ'I1:lJ1t1 (interpretive mode) 'I1'jtJ 19I1f1f!1-:J ']j'tJ-:J'Yll-:J 

~i~i'Wfil'j~tJfll1:lJ'I1:lJ1t1 1~tli'Wu~fl~£1'mij~~l9i'tJ-:Jiil,itJ'I11'i:hfity l~uri lAl1m-:JlttJ-:J 'jtJ-:J i'W 

ms ~tJfll1:lJ'I1:lJ1tI (sub-theme) il9lQils ~£1' -:J tl'tl tJ-:Jf11'j ~tJ fll1:lJ'I1:lJ1 tI (interpretive program 

objective) Ufl:i:U'Wlfll1:lJ~~'I1rrf1 (main idea) 

f) 'U)tl'.i:i:f)f)'l.J~ 6 fll'.if)f)f)H'l.J'l.JHtl :i:.u~'ih1tl'.i HmlJ~f)fll1lJ'YilJltl (interpretation 

design) 

, 'jJ I • 

91 '" 91 1 "" 91 "" 0 .1 'I "" "" "" 
£1'tJ~fl(ltJ-:Jf11Jlfl1lflHl'jtJ-:J (theme) U(ll:lJfil'j'Wl1£1''WtJ f11Ju'j~']j'lfl:lJ 1'W'W'W'Yll'WtJn~:lJfll1:lJ 

~~Ii1'Wl~tlltlm~ l-:JUH'WUfl~fil'j tJtJf1l11J1J 1 ihum :lJ~tJfll1:lJ'I1:lJ1t1(interpretation design) '11 rr-:J'illf1 
" . . 

iT'W U1H(l £1''j U mnn 1'j U'j~']j':lJ:lJ1Ui'1Jllfll'tIll(l~'Wl'lJ'Wl11H'U rns ~~111 'il'W f1'j~11 -:J l~ llH'W 'j~ 1J 1J ~ tJ. . 
fI11:lJ'I1:lJ1t1Ufl:i:tJtJf1l11J1J 1 ils uns:lJ~tJfll1:lJ'I1 :lJ1t1Q U1J£1':lJ1J'j W~-:J~ll'W'W rns ~~1111U'j 11m :lJ~tJ 

'" 
" 0 0 

fll1:lJ'I1:lJ1t1 i 'W Yi'W 'Yi19l1:lJ UH'W -:Jl'U 1 ~ tI-ff -:Jl £1'~:lJ i '11'']j':lJ ']j''U l1'tJ-:J (i 'U I<tIl:lJ lii -ffl'U11:lJ'l 'W rn 'j ~ 11iJ 'W rm.
 
<.1 .,,; "I' 

f)'lflu'.i:i:f)f)'l.J'tl 7 !f!'.if)'\Iltl (network) 

f)J ~ 1J1'W m 'j ~tJ fll1:lJ 'I1:lJ lt1 i 'W U'11 ~ -:J 'Vi tJ-:Jl ~ tll1 ~ urn 'j ii -ff 1'W 'i 1:lJ 'tItJ-:J ']j':lJ. ']j''W 
I , 'jI • 

l1'tJ-:J (i'U'il:i: £1'l:lJ1'j ()~11iJ 'U f11Jrll1 ~ 'il~lt1~U(l:i: V-:JV'W l~iT 'U ~~l9i'tJ-:J tllfftllfl1 tJ'lil tI'I11 tJ'Yl'W m -:J -cr-:JfI:lJ'Yi. 
ii tJcii 'W ']j':lJ ']j''W U(l ~ lfl1 tJ'li1urn tI'W tJf1~1 til 'If'W l~ tllf)'U 1:J.i 11f1 1J ~tJfll1:lJ'I1:lJ1tI~ 'il:i: £1':i: l1'tJ'U ~-:J'" . 

• 'jJ I 'jJ 

ell9lrrf1f! W'tItJ-:Jl1'tJ-:J(i 'U '~iT 'U~ 1~:lJUfl:i:lf1~ 'illf1 ~Ul flW~l1 Nl'W lW~']j':lJ']j''U'il:lJ tl'U ~~111~'W:lJ1ltJ-:J'" ." .. 
'111 tJ']j'lJ']j''WiT'W iitJ-:Jr1m rnuu tJf1l<tll:lJ1£1'iT1J£1''U'WU~llJ f1;)191 1:lJ I'W tJ-:J 'illf1 f1 1J ~~1111 Usurisurns ~tJ. . 

'J/ I 'J/ , 

f111:lJ'I1:lJ1t1 11'-:J~1'Wfil'jtJtJf1l11J1J f11J~~111~tJ ~lf1m-:J~l-:J '1 iT'W ij,j'tJ~ltl~1JNU'j~f11'j'Yi'lt:lJ']j''U 
" ".

'li£1'lm'j()~11iJ'Wfil'jW-:J11'-:J'I1lJ~l~ 1'lf'U ~l'Wi']j'lfil'j ~l'U-:J'l.JU'j~:lJ1W ~-:JiT'U~-:Jli1'W11'Ylf1']j':lJ']j''W'Yi. . 
1~111fil'jftf1fl1~1-:JijmJlt1-:Jl'U tJ-:Jtlm~N '1 ~I<tll:lJ1£1'iT'l.J£1''4'WUfl:i:l~'Wlfl1tJ'lilt1i'U~1'W~1-:J '1 ~-:J 

v 

U'j:i:lJl(ll~ 2 U'j ~ lfl'Yl imy ~-:Jij 

1. lfl1tJ'lilt1f111:lJ'il:lJiJ'tJflltli'U']j':lJ']j''U ~ijfll1:lJ'fflJ'W'W,r l~tJ:lJ 1t1-:Jtl'Wi'Wl1'tJ-:J~'W. 
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1.1 tfl1fl'lhtlhw"lrlm 'I11flmU~vhHW ('VhNllJ) 

1.2 tfl1fl'thtl "Ul'J" 'I11fl U'llJ 1~ 1Ht~tllJ ~"ltlllJffm-ulJ~hf1ill~mnlJ" .. 
'lf1l'lflJit'fl"l ~lJ U(j~ ~ltlllJ mh"l~"l~ll~~fl"lihl1'Jlh~ ffllJ fll11l il11iJflllJ msI;;l~ 111m ~UllJ f)l'J• 
.dt d 'j).& IV Q.' ~ 
ffflfll11l'l1111tl'Yl1l~ ff~ 'Yl outJ"lfl\9l (j f1El U!'tIfl"l'lf1l'lflJ 

q 

I ,iI I , 

nmls ~ mu -nu 111eJ"l'l1 tllt1"lllJ Vi fl ~llJ it'fl"l (llJ Yl"lfllfl f ~ lfl f1'lflJ ff m-ulJ m 'Jfff1El1~l"l "1 Vilf1t11 

. " 
;;fl"ll~fl'tlflm11l~ l11iJfll;;1~ l11U(j~ ffUU'4lJ IlJ ~1'U ~l"l "1 1 ~ tI~lU lJ f11~~"lij 

2.1 Ifl1fl~ltl'Yll"l1'lflf)l'J fll11l~ l~lln ff(l1-UlJf)l'Jfff1Elllllnl'Yltll~tI~l"l "1.. 

I I I I 

~ I I QJ <dd ~ QJ 'j) l.::i ~ 

2.2 lfl 'Jfl'tll tI'I1 'U lt1"ll 'U f11fl'J ~ 'Yllf1t11't1 fl~ f1U~ ru f11'J 'Ylfl"lI'Yl tlll1 (j~ f11'Jfffl 

fll11l'l1111t1I'lflJ i;!'lJ6f)l'J'Vitl"ll~tll f1Wlll(j~tJlJ'YllJ1f)l'J f)l'J'Vitl~l~tll11ti~11'J~I'Ylfl'I'Yltl c1J(jcIJ 

~I ~ .c::::lo I 3J~' 
2.3 Imtl'tlltlfl~flm'JU'J'I11'JffllJ'Ylfl"ltJlJ!'If'U eus. tlU\9l. c1J(jcIJ 

~ I .c::::lo 'j) I do 

2.4 Ifl'Jtl'tlltl'Yl1~fllfl1i'Jf1llltlf1'lf'U ~ 'ru m'J'Yltl~I'Yltll 
q 

2.5 Ifl1 tl~l tlf)l'J IllWli1l'lflJ~llJ f1n'Vi tl~!~ tlll'lflJ!~ tlltllJ ~ tll1JlJ m'Jff~ l"l 

fll11l ~ l11iJ'tl tlU'lf1l'lflJ ~lj fin ~~ m 'J~ru rn 'J 'Vi tl"ll ~ tll1~ tI'lf1l'lflJ ~lJ Ivi tlllllJ rn 'JII(j f1l11~ uu 
q q 

l~ tllJ~ iherrnrm ruU'YlI~ tllJll(j~'l1111'U l'Yl1~llfll 'tI1JtlJ'l11~ l11tl'U.. " 
"_I .d '" _I "" 

6~fl'U'j~f)6'lJ'YI 8 f)l'jVlVlVllll'U'j:::llllU-nl (evaluation) 

!1JlJ m 'J~ ~\9l111 11 'J~ I:iJW·j(j 'tItl"lrn'Jcp'h I'W lJ ms ~~ vh 111'JII f)'j 11 ~ tl nnu '111/1 tIcIJ 

'111tl 11'J~!:iJ lJ 11 'J~ ff'Ylllfll'V'l 'tItl.:] m 'J ~~ vh 111'JII f)'j 11 ~tlfll11ll11/1 til 'U~1 'U~ H "1 1 ~ tll'l~~ tl.:] 

11'J~llJlJ 1l1f111'J~ffum'JtU~ l~fu IlJ msI ~11'J~ 1t1'lf.w1l1fl111'Jllm1l~tlfn11l'l1111t1 ~':]~l!llJ f1f1ri1l 

. ."
q 

I U ms 11'J~llJU 2 f1ri1l1~lln f1ri1l~1I1IntlU '111flUf1'Vi fl~IVitll tlU f1ri1l11'J ~'lfl'lfU it'fl~(lU \9ll1l~'lfij95 
<II <II <'lJ <II 

1~ ~lU1U 4 ~lU (SKAP) l~lln 

1. fll11l.w~'V'lflI1l~flm'J 111mm1l~flfll11l'l1111t1 
" . 

~ ~'l '" '" 2. fll11l tm11l1'tlll'ilIUfl'l11ffflfll11ll1111t1 
3. Ylfl'Ufl~~lj~tl111'Jllm1l~flfll11ll1111t1 

4. 'V'ltj~f)'j'J1Im'Jfl'4fmr ~lllUf1lllU 2 11'J~!f1'Yl fltl I) 'V'ltj~m'J1IfIl'Jfl'4fmr 
. . 

IV 'd Q 'd ~ IV fI 
'Yl'J'V'ltl1f)'jf)l'J'Ylfl~!'Yltll1m~ 2) 'V'ltj\9lf)'j'J1If)l'J'Ylfl"l!'Yltlll'lf.:]tl'4'Jf1El 



• • 

217 

f11'.i ih ~ 11J'Wih ;d'h1TI.f11l'1ItlsIIm n~ fJfI1 llJ '11lJ1 tIri 1 'W i '11 t1J 1J f11 nh ~ tiJ 'W rHHll f) 

fn1lJoW.:Il'IfJ i 'il'U fJ.:IA'lJ1IVfJ'W~ fJ~ If)(ll.:l~fJfll1lJ'I1lJ1t1 tdfJ.:I 'ill f) u fJ,1':11 A'lJ1tVfJ'W '111m!f)'I'l fJ.:II ~ til 
~ ~ 

>I • • 

$)fJ Hi''UbY1'.i I'tJ'W A'm~'V11f11'.i i ~ih ~ 1t1'lf.wmrutlfJ'I11'UfJ.:Ii1fJlJ1f)f)111~'W N1t1()f) m ~'V11'il1f)i1fJ ll~~ 
~ ~ -u 

ms 'U11fl fI ~fJ fJ1uu '.i '.i ~ fI11lJ oW.:Il'I fJi 'ill ~tll'l f)~ 1.:1 O'W A'i''UbY1'.i 'il ~ I~fJ u 1t1.:1f1 11lJJtfJ.:I f)1'.i (need). ~ 

,)of 'j1 , 

'UfJ.:II'l'W 'lu ms i ~'U1 rm i1fJ 'l1.:1~1'Wli1fJ'I1111~~flU!. ~mHU~'UfJ.:Ii1fJ (media characteristics) ~1'W~1.:1.
 
• >I 

'1 t~'W~ln1'11 'W I'l '.i ~~i.Jfn1lJoW.:Il'I fJi 'il'Vi I ~i''Uf11'.i I'lfJ'UbY'W fJ.:IfI 11lJJtfJ.:I f11'.i i 'Wll~ ~~fI i'.:IUI'lf)1911.:10'W 
>I >I • ~ 

ll~ ff1'11 i''Ums ftmJlfl i'.:IU A'11ltII~lJ 1 'lflJ'lf'W i1fJ.:I (l'W I~ 'W A'i''UbY1 'j flf)f) ~lJ '11 uau~ d1 fJl~ 'W f)riu 
'U CI 'U II CI 

ff1l'ity i 'W ms ih ~t1J'W r-lmJ'.i~ff'Vl~fl1l'1f11'.i ~fJfll1lJ'I1lJ 1t1i 'WU'11 ri.:l'Yl fJ.:It~tll'UfJ.:Ii1fJ.:I~'W 1'l'W!tl.:l 11'l tI 

lJ1'11~mH'lfty1~fJfn1lJ'I1lJ1t1i'W~1'W fll1lJ!fn1lJt.u1i'il (knowledge) 'l1fl'WfI~ (attitude) l'It]~f)nlJ 

f11 'j ufJu i'mJB1J~ (peactice) ~.:I1J fI1 llJ bYtlflfl~fJ.:I O'U 'Vlt]El~ II~ ~ II'W 1~f11 ~ tI10'Ufl11lJ! 'l1fl'W fI~ 

IW ~l'I t]~ f)n u (KAP theory) tl'W I~ 'W 'Vl t]El~ ~ i '!1' fll1lJ ff11'ity 0 'U~111il nr.:l bY1lJ ~.:I ~ 'j l'I.:I fl 
'1 d 'lI , ,;J 

~bY1i'W~lbY()tI'.i (2533: 120-124) David K. Barlo (bY'.itltll'l'.i~f)~ fJ'.i'.i()lJ1'W~ , 2542: 64-65) f)(ll1().:1 KAP 
~ 

theory l1t~ 'W ms ftf)El1~ It!'W r-l~ m ~'Vl'U'U fJ.:I rrn ~fJbY1'.i191 fJ~ 1~ l''UbY1'.i ua~ bY~i1fJ'W ().:Il'I t]~ m '.i u f11 '.i 

~tlbY1'.i 'U tl.:lA'1''UbY1'.i KAP 11f)() f)lJ 1lJ1 i ~I~'W tfltfJ.:I}j fJi 'W f11'.i il l''UIil ~ tI'W -«.:IfllJ1f1tIi '!1't ~ 'W ().:I ms 
~ ~ 

~tlbY1'.i'l1rfJ~fJi 'W i'i1'W~~111i.J'.iJt'W~bY1lJ1'.i ()l~'W ~llJ1f11'.i'WI'lJ'W11.u11 il ri'lflJ'lf'W I~ ~lt1mfttl KAP.. .~ 

1~'W~llli.J'.il'lllJ i 'W rm 1f1fll1lJ ff11~ 'il'U tl.:lf11'.i ~tlbY1'.i I~ fJf11'.i'WI'lJ 'W 1 11'1 f.lA't;tll'lf1WI911.:1I ~'W ~1t10'U 
~ u 

>I • • 

ms lJ1'11~nm '.i~.:I nrirnru~'W ~1;1f1i.J 'j ~dJ 'W il 'j ~ff'Vl ~fl1l'1 f)l'.i i1fJfl1 llJ'I1lJ 1t1i uu'I1ri.:l'Yl fJ.:Il 'Vitll 
I' '" I 

1f1tIbY'.i il r-l~ f11 '.i ftf)El1i 'W 11'l()il '.i ~ bY .:I fl.utl 'Vi 1 In tll0'U ~1;11'1 i.J '.i~ ff'Vl ~ flll'l f11 'j i1fJfl11lJ 'I1lJ1t1 i 'W 

tl'l1 ri.:l'Yltl.:ll~ tI1 1f1t1f11'.i 1J ril'W 11lJ'UfJ .:I 'lflJ'If'W i1fJ.:I~'W U.:I fll'.i1J f11'.i i.J'.i ~11J'W r-l~ 'il1f) 4 fJ.:Ifli.J'.i~ f)fJ'U• 

1. fll1lJoW.:Il'Itl i'ill91fJf11'.i 1 i.J'.iUmlJ~fJfll1lJ'I1lJ1t1 (S = Satisfaction) 
>I • 

'lI 'lI i '" '" 2. fll1lJ~fll1lJl'U -1 'ilt'WfJ'I11bYfJfn1lJ'I1lJ1t1 (K = knowledge) 
• >I •
 

IV ..<:::::t..c!..c:::S I ~ 4:!:i
 

3. 'Vlfl'Wfll'l'VllJl'ltll'WfJ'I11f11'.ibYfJfll1lJ'I1lJ1t1 (A = attitude) 

Q ~ ~ 0 ~I 01 '" 
4. l'It]l'lm'.ilJf11'.ifJ'4'jf)El (P: protection) 'il111'WO!lJ'W 2 lJ'j~lfl'Vl flfJ 
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"" . 
'l 'W -ff1'lHHl "l Wi rll ci1"l UI'll 'l! f) 'U tl"l19119f1~ ~ 1 'W f111 lJ-W"ll'Hl 'l'iJ ~19ftJ 1'lf1 UJ ii 

'U " 

f111lJl~'W ~tl~f1l{tl"ln'W11 f11'j U1t:-Hl f)1'j fff)1l1~~1~tJ'~1.h ~ lJ 1~ H~1l1 f)f111lJ ~~I~'U 'U tl"l~~ 1J~tl 
'U 'U 

titl ~:JJlIVtl'U'I1~tl'l!f)'l'itl"ll~tJ1'l'Wif'U~fff)1l1.vf"l15 'lflJ'lf'U ~"l'~1.I'j1f)flH~ i~tJU1~1f1~1l'U'U 
'U • '"l 

I 'JJ "" 

f111mhfi'tym ~tJ'UU"l1l~~~19119f1~:JJlllf1'jl~tllll'U ~lci1"lU1'11'l!f)'Utl"l19119f1~ U1m'U tll91"l\9l 11 1"1 15 

'jJ" , , 
YlTlN 15 ~lci1"lU 1'I1'l!f)'UU"l19119f1~1.I'j~ih&fll'W fll'jfftlf111lJ'I1:JJltJ i 'U 1l'l1 ci"l'l'i tl"lIYi tJ1 

f1~II'W'W 

I I 0 Q.I " " 19119f1~1.1 'j drl'1 ~ fll'Wms ~~ Yl1 mm"l'Ul'l1'Wf) 

i 1.I'jIlmlJ~tlf111lJ'I1lJ1tl 'l'U II'I1ci"l'l'itl"ll~tJ1 Wi 

x 

v 11 v 
flW(;lf)'HW~'U~-:lltT'U't1NI 't1'i'VU.I1fl1 

1. f111lJ1.I ~tl~fitJ 'l 'U 'UW~1.I'j~f)tl1Jfi1l m 'j lJ'l'itl'll~ tJ1 4 .14 0.211 

2 . f111:JJ I ~~I~'Uln'U mf)~f)lltUm'W1~1911'U nrn ~'WtJ1m 4.03 0.194 
. " . 

'l'itl'lIYitJ11 'W~'W Yi 

3. f111:JJ~~~1f) 1'Ufll'jI~1~"l 3.70 0.189 

4. f111lJl~tllJ itJ'I'Utl'll~tl'l'j11~~tl~ f1~tl'ln1J1l~ 'I1~tl~tl1'W~ 3.60 0 .187• 

Q.I 0 Q.I ~ 

5. 'WtJ~lf1ty'Utl'l ms ~tlf111lJ'I1lJ1tJ 3.56 0.180 

f1WKf)'HW~'U~-:I~~1.h~I.fl't11)J1';1.J f1f1(;l 

1. fllll11~111l~ltJ 4 .09 0.087 

" 31 "" 2. f1 11:JJ~f)\9ltl'l'Utl'lI'Utl'l11~1'j~ 4.06 0.086 
.C), 9J Q.I 0' .c:. 

3. m'jlJ~'j1'1mf)~f)llWm'W1~tl'W 4.05 0.085 
v 

4. I'wtl'l11m~i1J~1:JJl'j tl'il~~l '~~ltJ 4.02 0.084 

5. f111lJl'I1:JJl~~lJ~tlf)111~1.I'j~ itJ'lfU 3.94 0 .083 
v 

6. f111:JJU 1~'U 'l 'il'Utl'lIUemms ~ 3.94 0.083 

... '"v 

7. f111lJ'lf~I'il'U'Utl'lI'Wtl'l11 3.93 0.083 

8 . f111:JJl'I1:JJl~~:JJ'l'Uf11'jI~tlf) i,*~tl 3.92 0.082 
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V11':jH 15 (I'i ~) 

'" '" 
~1~lmh~iY'VlTIm'Vlfll'j1l~yh fl11:lJbY1rlty fl1ci1.:jtJ111tJfl 

11h l!flJl.I~~fl11:lJ11:lJ1V1'UU11 ri ·ni ~.:j!~V1 t\1~(J Wi 

x 
3.87 0 .081 

'" '" 'jI1O. fl11:lJm:lJl~~:lJfl't'l:lJfl't'l'Ufl1J~m'VlU1~~~:lJ 3.87 0 .081 

11. in11fl11:lJbY1rlru rns11V1J11 v.:j~ 3.80 0.08 
" 

12. fl11:lJ!1I'U!~flfll'Vl iJfl11:lJ bY:lJ.yr'UljA~:lJ1V.:jtl'U~rJ1.:j1'i~ 3.67 0.07 

.d 
!'U~.:j 

.... .d _I 
flWt1fl'l:lW~'Uel'iin)IJ"j~!.fIrl'l.Jf'lf'lt1 

q q 

'" 1. t1'fw1ftmll'Uii\9l'j ~:lJ!d;:lJU~:lJ1~ !lI'Utl'U!~.:j 4.27 0.154 

4 .08 0.147 

i~I11'U l'1i'lh~lV 

3. fl11:lJ~1:lJlJf:11'U fll 'jflJ~I'i''U 1..r~~.:j!fl~fl11:lJ~'U111. ... 1'fffl... 3.94 0.142 

'" '" v
!'Vl't'l~1l'Vl't'l'U U~~fl't'ltlV\9I1:lJ 

4. rm i..rj!hu'U~tJ1 '1i' tlfl1'jDa'!J~\9I'UUtltJ fl'Yi~.:j!~V 1 1'U~1'U 3.92 0.141 

1'i1.:j '11'lf'U 1111\91 D'j~I'VlW'1i'~..r1:lJ 111tlfl11:lJD't'ltl\9l.tlV 

5. 1Jfltiflm'Vll'lf'U mV1 'Yi1'Vll\l fllJUI'i\lfllV 3.90 0.140. 
6.l1fl1J~1'U fll'j~~~l'j ~1:lJl'jm1 V1Jl1V\I ci1V'Vl~~!ftl\l'j1J 3.86 0.138 

tlrJ1 \1iJfr't'lD~ ti1D nl11J 111 

7 .nnueruruui ums !~tl:lJ 1V\llftl\l 'j11'\J~\I'Vlr'VlV1fl'j 3.82 

, .d 9 v v '" • I ~ 'jI~ nn \I!'VlV1 !m'\J 1fl1JlJ'j~~1Jfll'jtlH,,"n\l ... 

bY 111r 1J rmils ~ Iii 'LA ils~iY'Vl TI fll'Vl ms~~fl11:lJ 11:lJl tl1 'UUl1 ri \I'Yi tl\l! ~ V1~\IiJ ms 
.... I d'9 'jJ Q.I dt I Q.I 'JJ Q.I 'jJ .:S .c:), 

lJ'j~ ~fl\91 ! 'lf11 't'l nms'\Jtl\l ~'t'lflJ~'Vl1J'\Jtl\lfll'j ~tl~lJ\9I ~\9I1J:.;!'j 1J~lJ U't'l~ ~~'Vltl'U 0 .:j'Vlt]\9I flJ 'j:lJ rnr 
, '" . 

iYtl~l'j'\Jtl\l~r1J~l'j K.AP theory ~~D--j1fl1'jD'j ~lii'LA 111fl f111:lJrf'l11:lJl'1i'11111i1tl111iY~fl11:lJ11:lJlV 
. v • 

l1f1''U f1~ Vi iJl'i tl! i1 tl111 fll 'j iYtlfl 11:lJ 11:lJlV !W ~'Vl t] ~ nssufll'j tl'4 r m,JD flil tl\l r fl1J 1'1'1 r'VlV1flJ ms 
l.e:t .c:t v (V .c:S 'jJ.c:S lr'J 'JJ9 v v ~ ... I Q Q v 

'Vltl\l!'VlV1 U't'l~:lJ'\Jtlfl1JJ~1\1'VlJ:.;!!'lfV1'lf1ty!~ !l1'\Jtl!~'U~U'U~ fl~ fll'jlJ'j~I:lJ'U'Vlt]\9IflJ'HJ~l'Ufll'j 

0.137 
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.. . .. 
tl'W1fnrl'l~lwff1'W'tItl~ NlJ1IVtl'W 1H'l~'KlJ'lf'WYltl~()'W'I:r'W ij.utl~ltl~'1Hntllh~f11'j 1'lf'W flnl~. ~ ~ 

'YH1~ fl'j su tlli 1 mri~tll~ 1l1fl'j~~11fl11lJ~'tItl~f11'j 1Jfi'lJ~ 'Y'lq~fl'j'jlJtlli 1mr~ln~~'WJ'W lJ11l1fl 

"1 V9 v "" '" "" '" "1 I 9 d V '" ",.d 9 vms ~~ ~'lf11'jf11H1flf11HYtlfl11lJl'ilJ1t11l'j~l'i'jtl ~lJ 'j~tI~nCl1 run mnuvuun Imtl~lJtl'Yl ~'lf 

.. -u 

Cl'llJ1'j ()l~'Y'lq~fl'j 'j u1~ 1l~ ~l'i1tl 1:J <1J Cl <1J ~~tJ'W ~~fl1'jTI 1l1'j Wl' 'W ms 1J'j~liJ'W v.l{l' 'W ff1'W 'tItl~ . . .. 
'Y'lq~fl'j'jlJflntlli1mr (P : protection) hmfl11lJi~11l'W l'¥itl~I'IHHCl~'l-hl~tl()tl 'j1lJl'l~ Cl'~~1fl~tl . . .. 
'lflJ'lf'WYltl~ () 'W' 'W f11'j t-'h 1 1J1J'j ~ tlfl~1 ~~ tl l1J I'If'W t:l11l11J~ tI'W rns1J'j ~ liJ 'W ff1'W ij I~ 'W ~ 1 'W 1~ tJl9f~. . 
fJWfIl'Y'l 'l~1~ ms -ff~lfll'l'Y'lq~ ns'jlJ l'i1tl1J'j~liJ'WNCl1l1 fl~ ~ H1~~ tllJ' 'W Yltl~~'W <1J Cl<1J l'i1tlijms 

Utl1lJ 'Y'lq~fl'j'jlJflntlli1m1(P : protection) 1l'i:Ji~tJl~'WflnftmJl1l1fl'Y'lq~fl'j'jlJfIltl1'W~1'W 

l'lft''Wfl~1 'W fl n 1Jfi 'lJ~ 'tItl~ fl 'W' 'W 'I1lJ'lf'WYl tl~ ~'W II Cl~'Y'l q~ fl'j 'jlJ rnu1 'W ~ 1 'W l'lft''W fl ~ fl1 'j 1Jfi 'lJ~ 

1J'j~'Y'lq~I'I'Wl'I1lJl'i~flf11'jf11'j'Yitl~l~tl119f~tlli1m1'tItl~~lJ1IVtl'W ~~~ ftfl~1'Yltl bpnll111'j (2545 : 

I 05) 1~tl1l1Jltl11 l'lft''Wfl~ 1~'W Cl'fIl1~fl11lJ'Y'l~ tllJ'Yl1~UI'I~I~tl1.utl~ tl11fl11lJ~~ fl11lJr~fllICl~ 

11'W 1 i UlJ'tI tl~'Y'lq~fl'j'jlJ'4flflCl~ij~t:l'l.JflflCl ~ ~'tItl~llCl~Cl'm'W flnw hi' 'W .y;ft''Yll~ ,~.y;ft''Yl1~l'i it ~ 
.. 

3J .ot:::lo.::S 'JJ' Q.I 11::1& e.t ~ Q.J 0 ~ 'jJ 

llCl~Cl'fIl1~fl11lJ'Y'l 'j numa 1l1'l'W 1l~1'I tl~ euu1'W'Y'l tlCl'lJm'j 'Ylft''Wfll'lll~()t:ll'U'W1'11flll'i 'W ~ l'i 'j tlfl'j~I'I'W 
~ . 

v ""99V"" "" '" 0i v
'WlJ'W111l1'1 ~1l !l'ilfl~'Y'lql'lfl'j'jlJfIltl'Wtlfll'i'jtlfll'jfl'j~'Yl1 (action tendency component or behavioral 

QJ ~ 'J}.<:::lo Q,I & ..c::r. ~ Q.I tI Q.I I d ..e::t. 

component) ~ ~'W 'W t;j11ltlll ~'W tl1lJ'Y'lql'l fl'j'jlJfll'j tlli 'j flEJ'Yl'j 'Y'ltl1m rm 'Yl tl~ 1'Yl tl111Cl~'Y'lq 1'1 fl'j 'j lJ f11'j . .. 
'Yitl~I'Yi[nl9f~tlli1m1'l'i:J ~~{j 

'Y'lq~ fl'j'jlJf11'j tlli 1 m1'Yl1'Y'ltJ1fl'jfllHl tl~l~ tl1 'I1lJ1t1()~ 'Y'lq~ fl'j'j umril 'W ~ 1'W 

l'lft''W fl~' 'W rns1Jfi'lJ~'tItl~fl'W' 'W'I1lJ'lf'WYltl~ ~ 'W ~ ~l~ 'W fl11lJ~~1 ~ 'W I~ tl1tl11 rnsfl'j ~ Y11~ I~ tI1.utl~ tl11 

'Yl1'Y'ltl1fl'j flWvl tl~l~tl11'W Yltl~~'W 'tItl~I'I'W ~ HCl'~~ tltlfl~1t1fln 111N~'lftl11~ tl'j ~1111iJnft' 1:JY11Cl1t1 
v •• 

'111tlY111,rCl'fIl'Y'lln~~tllJl'l~'Yl1~ 'Ii'j 'j lJ'lf1~ bY~fllJllCl~lWJ'W 'Ii'j'j lJ1 'W Yltl~()'W 'I11t:lllm1~'Yitl~I'Yitl1',r 

In~m1lJl~tllJ i 'Yl'jlJ i~tll~1l1flrl1fl~1l'W'W 1l~ ~~fl~lJlihmJ1t1l'1tl11Cl''W tl~I~'Wrl1fl~1l'W 'W 1l~ ~ i~tlij•.. 
fl~ll'W'WI9l~ll~ 0 fl~ll'W'Wl1Jll'W()~fl~ll'W'WI~lJ 5 fl~1l'W'W''W~1'W1'W 10 .utlfl11lJ -ff1l'i111.utlfl11lJl9f~ 

111fl 1H'l~rl11 'W'Yl1~fl~11tl'W -ff1'11111.utlfl11lJ 19f~ Cl11 

'Y'lq~fl'j'jlJflWvltl~l~tl119f~tlli 1 md 'I1lJ1t1()~ 'Y'lq~fl'j 'jlJfIltl' 'W ~l'Wl'lft''Wfl~' 'W 

fl n1Jfi'lJ~'tItl~tJfl'Yitl~t~tl1 ti'Wl~tl1.utl~tl11 fll'j 1~'W'Yl1~'Yitl~l~tl11 1JIVtl'Wll'l1~~'Yi tl~l~ tl1 ~1t1fl11lJ 

'j~:iJ~ 'j ~1~ 1:J1,rln~fln11J~tI'W1l1JCl~'I11tlY11ClltlflW rl l't1tln~1111iJnft' , 'W 'tIW~I~tl1tl'W n'lf1t1Cl'~ 1~.
 
i tlfllCl''Yl1~lft''jEJ '1l n 1l~ ff ~ NCl~ tlfll'j tl'W.1 m:i''Yl1'Y'lVl m 'Ii'j'jlJ'lf1~ tlCl~ln~1J'j~ itl'lftJ~ tl1J'j~'lf1'lf'WYltl~~ 'W 

~ 

i ~ tll~ 111 flrl 1 fl ~ II 'W 'W 11 ~ ~ ~ fl~lJl iJ 1l'i lJ1 tll'I tl11 Cl''W tl~ I~'W rl 1fl ~ II 'W 'W 11 ~ ~ i ~ tlij fl ~ II 'W 'W i ~ ll~ 0. 
fl~ll'W'W l1Jll'W()~fl~ll'W'Wl~lJ 5 fl~1l'W'W1'W~1'W1'W 10 .utlfl11lJ -ff1'11111.utlfl11lJt~~111flllCl~fi1 

1 'W'Yl1~ fl~11 tl'W-ff1'11111.utlm1lJl9f~ Cl11 



• • 

.
 
'U'Yl'Yl'" 5 

ms ~fl'ln 'l 'U ll9l i:llh ~'ff ~ fi~ 2 11l'U flln1u U!l1J1J'I11Vm ~1J l'U ms rns ~V
• -u 

fll11l 'I11J1V 'luu '11 ri ~'Vi V~ l~ VlII9IVrm ihrl'U -i lll'IJ V~ 'lHJ 'll''U V{V~ ~ 'U ~ ~11l 'U '1iV'ff1U'il 1flrns ~mj 1 

ll9li:lUn:'ff ~fi~ I 1l1'V1I91~V~ 'l~'l 'U~'U~ll'l1 ri~'ViV~I~Vl ~~'I1ll9l'Vi~lV1 119Il'JH1~l'J1~1111J1Unl'Jfl~'l~. '" . 
~d" d ~~ Q r:'J 0 ~ nJQ.' & 

'l 'U'Vi'U nu '11 ~~'VIV~I'VIl'Jl'll'1l'll''U'll'llU1 ~1l~'Vi'U1J1'U1J111ru fll1'U'Vi~lV1 Vllf1V!ll e:J~ 'il ~'I1ll9l'Vi~lV1 9f~ • 
ijHmt'Vi£~lfil9l~'U~e:J rm ~l9Iyh 1ilsum 1l~e:Jfll11l'l11l1l'J'l'Ull'l1 ri~'ViV~I~l'JlII9Il'J~'ll'll'll''UV{e:J~~'U i~• 

v 

l'1i11J1ij cil'U -illl 'ff11J11 m'ff'Ue:JH~fll11~l'Jtm~1'il11 ur 1~~~~e:J i U-W 

H~'il1flfll1111m~1Jl'U fll1'111V1Ull1J1Jfll1~Vfll111'l11l1l'J 'luu'I1ri~'ViV~I~l'JlII9Il'J 
'" 

fll1ijcil'U-illl'IJe:J~'ll'1l'll''UV{e:J~~'U~~U1~fle:J1J~ll'J 91:l'iJ~l'Jm'fl ~e:J L4T PINE 'Vi1J ':h 19i'e:J~1111J1• " . 
U 1~ Vfl~'l ~ 1'Vi11~ '1 'U11 V~~l~ VI9I'IJ e:J~1J 1~ e:J ~fiu 1 ~fl V1J ili 'ff11111 nfl1 ~Yl11~'l 'U i1'U11~fl'tl1 ll~• 
e:J(J1~ 11 ~19I111 fll1~ll'U'U ms 'l '11m 1J'VIfle:J~fiu1~fle:J1JIv7e:J ms ~I9IYl11 U 111mll~e:Jfll111'l11J1V~ij. 

" 
U1~iY'VI1jf)1'Vi~e:J 'lil H~fll1~fl'tl1'ff1Ui~~~-w• 

d_l '" Yo
6-3fl'U":i~fl6'U'fI 1 HU1'lf1J'lfU (leader)

OJ ~ 

~o lI]~' '" '_I J' ~ r:Y & • 'l ' 
H'U1'll'1l'll''U !19I11fl flru~m111fll1ImV'lJ1Vu1~1l~'Vi'U1J1'Um1'U'Vi~W1 9f~'ffl'U mu 
'" • Q 

Iii" , • 

11l'U H111'll'1l'll''U'lJV~1l~~~'I1li,J1'Ul1Yl1U1~1l ~1 e:J1Jfll1'U'Vi~W1 ~1'U l'Ul1~iY'U 28 nu ~~ 11V9fe:J11
'" . '" . " " 

1111nu e:Je:J~'l umn H'U lfl i1V!1I'U IInu111'11 tl'fl'l 'U rns ~1911 ~1J1J iYVfll11l'l11J1Vfli'~ -W lfl1e:J'\J1VU1 ~1l~ 
" ." 

TI'U,J1'U fll1 'U 'Vi ~ W111l 'U ms s iu fl riII 'll'llU 1 ~ II ~ 11 e:J ci 1 e:J1Jfll1'U 'Vi ~ W 1191~ II~tl 'Vi. fI'. 2543 1191 vij. '" 
, , " • it 

ll9lm.h~'ff~fili1e:Jfll1'ff11~~19I~1i1 1I9Ivm'Vi1~fl ~'Ul91l'l'Ufll1V'Ui'mr ~ 'UyJ~ 1'Ul'U~'U£UmlY/1l1l1fl~'U 
~ q '\J q 

~'U1fUm~fhtl'~ 'il~~t1J~'Ui 1l~~Iv7e:Jfl11U1~'ff1'U~1'U ll"fllU~V'U f1'U1~'I1 'h:l'lill'll''U 'I1'U lV~l'U 1'i 
". " 

111111~ci ~ I'ff1urns 'Vi e:J~ll1Vl'IJ e:J~ ~~ 'I11191'Vi~ lV1 Yl1 'l 'I1fll1 ~I9Ifll1 'VI l''ViV1m'VI N111 'l 'U fll1'U 'Vi~lV1ij 

fll-i lllije:Jll~~lll'U'lu'l 'U II'Ul'VI1~I~Vlf1'U Hl~V i~ijfll1 U1 ~'ff1'U~ 1'U 'lUV~U 1~1i 1'U lfl1 e:J~lr.lU1 ~ll ~ 
'" 'JJ jJ , , • 

i1'U ,J1'Ufll1'U'Vi~ lV1!l"~~1l 'il~ltlVlf11J 1fl1 ~ fll11~l'Jti1v~I')J'U 1 l1Jll1J1J ms iYVfll111'l11l1 v'l 'U II '11 ri~ 
'" 

'Vie:J~I~ VlII9IVfll1ijcil'U-i lll'IJe:J~'ll'll'll''U'';e:J~~ 'U ~ ~ i~i'1Jfll111-illlije:J'il1flU1~1i1'U lm~fl ru~m 1ums• 
v " 

Ifl1e:J~lVU1 ~1l~i1'U ,J1'Ufll1'U 'Vi~W111l'U e:Jci1~~ 1I9IVlu 'Vi1~U1~1i 1'Ulfl1e:J~lVU1~1l~i1'U,J1'U 1~ij 
I , I v 

fll11l 'ff'U 'l 'illtlVlf11J ms ~m'U1'll'1l'll''U ~1'Ufll1'ViV ~111 mu~ ~ ms iYe:Jfll111'l11l1 V ~fll1~ ij U1 ~ rru ms ur. 
'l 'U flU Yl11~V'll'll'll''U -i III f11J e:J ~fi m '11 tllV~ 1'Ull~~ 'ffi:l11J'U 'VI1~fll1 ~fl'tl111 I'll ~ 1 Vlll1 ~ 1'lf'U. 
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'tY1'11f),HW f)tl~ 'Yl'W 'CY'I1urru 'W f11 'j1 ~tt 'CYtl11J'W Yl\P.IJ 'W 1tl~ rl m 'If:lJ'lf'W '1~ '1 ~~ 11:lJ ii ou~ ~, ~iJ ms 

." . 
1.h~'lf:lJ131ml1'l11~tl ~'Wm~Yl~I~tlf)l'i~flrudh~l'Wl~tl~hihJ~l'W Imams• 

Y • I iI JI' 

f11 'j ~~I'i~ fI rudh~ 1'W i m ~ f11 'j f11 'j iYtlfll1:lJ'Vi:lJl tt1 'W U'Vi ri ~ 'Vi tl~! Yi ttl'1 fIf ~ U 

C\ J ~ I 31 0 ~ .<:9 I ~ <JI ~ l1] 31.c:i '" I
lf1~ 'U'W I'W tl~ s m nnu~'W I'll 'j tlflru~m 'j:lJf)U IfI'j tl'U1tt'lh~:lJ ~'W 'W 'Ul'W f)11'W 'W~ W1 t~:lJ ms u 'j ~'lf:lJ. .~ 

'Vi1~ tlfl'W i ~ ttiJfll1:lJ~~llf 'W i1 fll'j I~ tlf)~~ flru~'Y'i N1'W'Vi ~ tlVi:lJ~1'W f1'W ~'W:lJlI ~ tlhims ~llU'W ~1'W 
?I l'LllI]3I , • <V <V <V 131 <V" 
nru ru !~tltIN'CY~~lf) fI~tl~1'I1U~~m:lJl~'CY:lJf)'lJ~f)Elru~~1'W l'W'j1~'Vi1f) 'lfflru~m'j:lJf11'j'Yl~'Vi:lJ~ 

& "" " Itl'Wflru~ 'Y'i1~1'W im~f11'j'19f~iJYl~iY'W 28 vil'W'I1'W !tl'Wf)~:lJ1'Viqjlil'W'D 11~'Vi1~tl'Vi~tlD'j~'li:lJf1'WYi~ 
)I • • )I 

hj'CY~~lf) Vf)Yl~m'j:lJf11'j'Ul~Vil'WiJfIl'jill1~1'W~'W '~'CY1:lJl'jm'li'111:lJ'Y'iN1'W1~ tltjN!~:lJYi 1l~'I1'W 
" " 

~~iJf)U f1~Ii'itlf)flru~'Y'i1~1'W i ~tt:lJl111f)f11'j li'itlf)I'i~'UV~ flru~m 'j:lJms f)riWfI ~V~ 1uil 'j ~:lJ~ ~'U ~1'W• . " " 
f)11'W'W~W1 H~f11'jf1~li'itlf)m'j:lJf11'jYiiJfll1:lJ'CYiJm111l'li'111:lJ im~f11'j'1 iJ~l'Wl'W Yl~iY'W 8 'Yi1'W 

. " " 
i~tttJ1l'CY'Wtl'j 1tt'15VV~1'WfIlflH'W If) Yl~U 1~iJ'li'V\Plf)~~f1'Wi1flru~'Y'iN1'W11~'j1tt~1'Wfll1:lJn11'l1 tf1 

. " 'Utl~ i m~f)U'1 1~wlm'j:lJf11'j!fI~tl~ltt'1 1~f'lJ'Yl'j1'lJU~~'CY1:lJl'jt:l!'CY'W Vfll1:lJ~~llf'W 1~'Ylf)~'Wl'ltl'W
, " 

lt1tl~ 111f1ltl'W f11'j~ llU'W~l'W 1 'W 'W l:lJlfl~V~ 1ttD'j~:lJ~~'W ~1'U f)11'W 'W~W1 ~~ 'I1l~'W~W1 i~ tt'CY'jD• 
31 0 i .:9 do CLI 9J Q.I.<:9 0 did It] 3IQ.J 

U~l flW~'YlN1'W flHf11'j'1 ~~:lJ 2 'j~~'lJ~lttf)'W fltl flW~'Yl1~1'W'U'W1~!ftf) (8 'Yl1'W'Yl t~'j'lJf11'j 

" " .
f1~!i'itlf)f1'lJflW~m'j:lJf11'j!fI~V~lttD'j~:lJ~~'W~l'W'1 Yl~ 28 'Yi1'W Vil1~'W 111'jru1U~~ 1~.u'tll'CY'WtlU 'W~ 

• V. I I 

f)U iYtlfll1:lJ 'Vi:lJl tt !'If'W f11 Hil tt'Yl tl~ fll1:lJ n 'W 1t1V 'Vi 1 1'lf1Yi 'tY1 f1UI ~ 1'W f)11 'Yiv ~! Vi tt1 f)11 iYtl 
~ u 

)I • I • 

fll1:lJ'Vi:lJ 1tt 'jl:lJYl~tJ 1!'CY'W tll'ilV~N m eu 1'Wms iYVfll1:lJ'Vi:lJ 1ttYi'~ ~~'Y'i1 1 'WU'Vi ri~'Yitl~lYi ttl'lf:lJ'lf'W• 
~D'j ~'CY'lJm1:lJ'tY1l ~ 11 i~ ttll! 'W1~f11'j ri1tt'YlV~ 'lJ'Yll~ uu ih ~'CY'lJf11'j or'Utl~'lf:lJ'lf'W 'Viv~! ~ttl~~ 15 Ul-i ~ . . . . 
.c:i 3JQ Q.I It] 'jJ 0 & 1 Q.I ... I d'd a .c:i 1 9J 0 do v 0 Q.J 1 31 I 

'Yl~ll1tt t~'Yl1f)11fff)m 'W1I'IQU'j~'CY~fI'Yl I !'Wtlll'l'jtt:lJ 'ViflW~'Yl1~1'W:lJfll1lJ~'CY1f1ty 'Wm'W\Pl1~ "1 
. , " 

Vilottl.u'tl~ 'W nn111f)U ils ~ n1'W flW~'Y'i N 1'W fj'~ 1~D'j ~'CY1'W ~ 1'W' D fj'~!fI ~ tl~ 1ttfll tt1 'W 'li:lJ 'If'U ~1~ "1 
v , . I ,I 

Yl~ tl~ rl f)'j /'Vi Ultt~ 1'W Yi IOttl'li'V~!~ tl'UVI;;;ty!tl'WfIru~ Vi 131f)El1i fI'j ~ f)1'j ~~ 'Y'i 1iYVfll1lJ'Vi:lJ 1 tt1 'W 

",I ~ 31 a l1] 31 I 9J tI <JJ .Q l.c:i
'li:lJ'lf'WU'j~:lJ~'W'W'lJl'Wm1'W'W~W1t~Uf) ~D'j ennumsU~~tl~flm~l'W ~'jf) 11f11'j 'Yltl~! nmunems 

'lJ~ f)11 !~1'Vi tfl~fl1f1f~ ~!~ttl.u' tl~ f1'lJ f)11 D'j ~:lJ~ U~~f11'j 'Yitl~ l~ ttl1 'W ~~ 'Vil~ 'W~ W 1 1 ~ll ri 

tl~rlm'lJ~'l11nh'WY{tl~~'W 1~llri l'Ylff'Ulmiitl~'W~W1 tl~rlf11'j'lJ~'l11'j ~1'W ~hmll'lJ~ D'j~:lJ~ ~~'Vil~ 
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v • 

'V'l~ W1 ff'U 611ltlH'l~~\PlJ 'Unh ~lJ ·nJ 1~~'V'l~~tI1 ~l'Un~ 1'Uf11 'ivi5~!-Y1t111teldhnll~'l11~'V'l~W1 
'U 

o Q,I Q.I Q.I Q.I 0 Q.J Q.J Q,I Q.I 9J Q.I Q.J 

mum 1'U'V'l \PlJ 'U1'lflJ 'If'U11~ 'l11~'V'l ~ W 1 mun~ 1'U1\PlJ 'Un 'i 'i lJ 11 ~ 'l11~'V'l~ W1 'l1 Vf11 'i fI1l1~ 'l11~'V'l ~ W1 
q 

'ff.fl1VVl'ff1'Yif1'i 'i lJf11'ivi V~!~t111l~'l11~'V'l~W1 1~ ff~ i f1lJrl1 V1!i1 mijV~ 1l~Wr~'V'l~W1 u 'ld'~ ~ 
q 

(l1l1'1ii1ruer1!1t1~'V'ltl11) V1!i1miJv~ 1l~Wr~'V'l~W1 ~~ hH''IJf11'iVlV'lJ1'IJ!~'U mh~~ f1ru~~u~m.l11~ 
I • "", jI 

l'1111U1-Y1!f) £.I 1n'IJ ms1Mrl1lt'U~ ill ~lt 'U ~ 11~ 1'U~1'U~VlJ 'lli~lflill 'i 1lJ 11~ m!'IJ'ff'U 'U~'IJU 'i~lJ1ru 
'U u q 

1'Un 1) 1l~l'1 1~V'lfi! ~~ 1~ '1 V'U! ~'UU'i ~ itl'lftJ~ Vf11'i 'ff~ 1~ VVl~ n'tJru!~t11n'IJ 9jlJ'lf'U 'lf11U'i ~lJ~ 
" "1' Y •

l1'UiJ'1'U'i nu nl1'U 'V'l ~ W1 191~ ltl'i It 'i m~ lJ 11'U f1'i ~11~ iY'U 'ff~ ltel ~ U 'i ~ !iJ'U ymU s ~ iY'Ylll i11'V'l n n {YV
q 

. 
I ct 

f)l~rt8-:jml'J1 (tourism area) 

. v 'JI I I 

viV~!li t1111~'Yl1~ 'Ii'i 'ilJ'lf1~ It'l~ iY~f1lJ1\PlJ'U 'Ii'i su 1~~1\911'Ul~'U li 1~mu 'Uli ~VlJ'l 'Yl1'V'ltl1f1'i ms 
'U 

I " I • 

viv~!litl1 111m!'U 1~l'11f11'i 1!m 1~ Mlt'l~U'i ~dJ'U ft'n t1f1l'V'l'IJ V~'Yl 1'V'l £.11m ms vi V~!litll1t 'l~ ms {Yv 

f111lJ'l1lJ1t1 !yjVri''U'l1111~ 'l11V'fftll'W ~1Jf111lJ'ff1lJ1'iu1'Uf11'i'ff~l~m~~~~~111unl!nviv~!~t11 !m~ 
• 'U 

1Jft'ntli11'V'l1'U ms ~V f111lJ'l1lJ1t1\91'i ~\9I1lJ1\91 UU 'i ~ 'ff~ rl~ fl1'l1'U ~ 1~ l!'IJl1 1Jf111lJ~lflillV VH t~ 
• u 

~ d d Q.lQ,I 0 v ~ d ~ & Q.J tI ~d
!'U5~111nlJf111lJ!f1t11'V'l'U n'IJf11'i f11'l1'U ~!fI11 m ~!n)~ (theme) 'VIl1~'ff~'YH)'UmWn'ln'tJru'lJ5~'V'l'U 'VI 

I & 0 QJ .... 1 ~ ~ ~ d 9J I ~ <jJ 9Jc9 
'IJ5nm1U~f111lJ'ff1f1qj It'l~'ffV~U'VI'inu'i~!~'U uqj'l11 'l1'imm~f111lJt\91N '1 !'V'lVm~I'J'Uf111lJt 'ffn 

, ". I , jI

i1 n~~'IJ 5~l! nvi 5~!li £.111 M!n~~'U \9IllJliIX5~f11'i 11 1n rns -ff5'ffl'i 1~ t11JD 11 11£.1 li1~'li ~~ft'ntli11'V'l ~5 

f111lJ l~~!~t.H~'Uwn~nIJrum 'V'l1~1911'IJ5~~'U~ l!t1~lflqj'IJ5~f11'i~Vf111lJ'l1lJ1t1f111lJ!~5lJlt1~ 

'ff1lJ1'iUU 'ff~~'i~~'IJft'ntli11'V'l'i~~'IJlJ1n~ 'ff~ ~ V nl1'U'V'l~1tI1 'i 5~'l~lJ1!~ t1~\9IllJih~'IJ 1~un 1~ff~ 
q 

lf1lJrl1 5'4ml~6~5"l'U~1!iJ5~'l151\PlJ'U'Ii'i'ilJUl1fftJ 1~~hnV1'i1lJ1tel~1~5'U1ellti ~~!~'Uumi~ 
. " 

vi5~!litl1'l1 {)n'IJ5~ 1l~'l11~'V'l~W1 1~t1U 'ff~~ Yl'lf11'iU'i~!iJ'U\9I1lJ\9I1'i 1~1'i51 u'iJ 
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V1l'Hl 16 

ftflVill~ 

* f1l'j llDC1 

1l'Vi ci,rv]CJ;II Vi V1 HC1fi::;ll'U'U 

(~~~CJmlll'VilllV) ('j::;f1'IJ 

ftflVill~'1) 

<:II 

ml'U~::;lVl 5 4,5 5 5 5 4 .90 

iflf'l'~lfllJfll 5 4,5 5 5 5 4.90 

'"4.5 4.5 5 5 5 4.80 lJlfl'l'l'lfi 
Q,I .q ~ d' 

'Vi CJ1YJJ'U Ii 'j 'j lJ'U'I'lf'l''U 4 4 .5 5 5 4 4 .50 1Jl flVi '1 fI 

1~CJ'U1C11V 5 4.5 4 4 4 4 .30 1Jl flVi '1fI 

i~~hflCJ1'jllJ 5 4 4,5 4 4 4.30 1Jl flVi '1fI 

13'l'U ff'Uihlh:l 11~ t1 rn 'j lJ 5 4.5 3 4 4 4 .10 lJlfl 

r1fl~fl'lf11 

1l'Vi ci.:jCJlrfmfYr'UiDell 4 4.5 4 4 3.5 4.00 lJlfl 

13'l'UD'j::;~D'j::;TI'l'l'l 
'" 

l~~ 4 4.5 4 4 3.5 4.00 lJlfl 

CYlvhi1ru'I'1dJCJ.:j~(11) 

13'l'U~CJ.:ji3 4.5 4 3,5 3 4 4.00 lJlfl 

TI'muD'j::;lJ.:j 4 .5 4 3 3.5 4 3.80 lJlfl 

I~CJ'U l'lJ'ilru 4 4 4 4 3 3.80 lJlfl 

1j'U6i~VD'j::;lJ.:j 4.5 3.5 3 4 4 3.80 lJlfl 

l~llCJlJ'I'lCJ.:j 5 4 3.5 3 3.5 3.80 lJlfl 

13'l'Ullvi'U~CJfl'l-u' 3 4 4 4 3.5 3.70 lJlfl 

13'l'Uihf1 3 3.5 4 4 4 3.70 lJlfl 

3 3.5 3 4.5 4 3.60 lJlfl 

4.5 4 3 3 3 3.50 lJlfl 

"'" .'IJl'UTI''U II flC1 'IJf11 4.5 3.5 3 3 3 3.40 lJlfl 

4.5 4 2.5 3 3 3.40 thunms 

~CJV'H'UCJfl 5 5 2 2 2 3.20 Dl'UflC11.:j 

iflf'l'~'Q llJ.:jrlfll 3.5 3 3 3 3 3.10 Dl'U flell.:j 

3 3.5 3 2.5 3 3.00 Dl'Uflell.:j 
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Y1l"H-1 16 (~tJ) 

~f)[Jj)Wf 

* msuiln 
r.:> .....-V\G "7 roo "7 

;! ..... ;:J -=> c r.:>mHi ,rvi~.:Jl.yj [J1 roo al;: ~ G: ;r 'j::~u f-Hlfl::mJ'U-0;::1 ;!l;: "7 ;>~ <r"' -=>;i "7 -=> l;: a,;:;; 
v-"'§;; r.:> <r"' 

C 
c;: \"( ~fl~ ~m1lJ'I1lJ1[J) ;r -=> \" -=> fl ::U'U'U ( 'j ::~U 

~ --=>~c;: .... 21 roo c;: r.:> .~~(;3' r.:> r.:> (t:;c;: ;;0 ~ aa 
. ~ ~ "7aG: ' 11~ v-" l;: roo ~ ~ 

"7 
-;:J r.:> ~f) [Jil1l~"I ) 

~ a(t:; ~ ~ ~;! ~ ~ .~ roo 'lI<;:; -~ roo roo roo roo rool;: <;:; roo l;:\" \" \" \" \"
a§ ;>~ a;!G: ~ G: G: ~ G: G: 

: ~ 
'U1~f)f-I11f)ft fl'U 1fl 3 4 2 2 2 2.60 'U" ~[J 

Ill! ri .:J lh tJrn fflJ 2.5 2 2 3 3 2.50 'U"~[J 

v v 
Ul'U" '11" 1 [J'I1lJ ~ 3 3 2 2 2 2.40 'U~ [J 

" f1:::U'U'U 1'Uf11·HI1J ·H'"mf11':i1J':i :::lihJ~..:IU fi tJ 

f1 ::: U'U'U ':i :::'l111..:1 1-1.80 tJ ci 1m' ::: ~'lJ.. 

f1:::U'U'U':i:::'l111..:1 2.61-3.40 tJci1'U':i:::~'lJ.. 
f1:::U'U'\,J'j:::'l111..:1 3.41 -4.20 tJci1'U':i:::~'lJ lJ1n.. 

" . 
'UtJn1l1 n U fI ru :::l'll..:ll'U HI 'l1 1 ~tJ n'U ~ ..:IffnVfl1'W'YIH ms 'Vi tJ..:I 1YiV1 1'Um ':i I ~ 'U 

., 'JJ. I """ 'JJ rN 'l 11] I 0 '" 11] 'JJ ., " 
Yl 1U'YI'U'lflJ'lf'UYl1'U Ol':ilJ':i :::1J..:I'W'U'lJ1'U n11'U'W:::W1 1'U':i::: V::: l l':i n ~1Jm1J1H)Yl11'U'U0l':i IYl'YI..:l 18 

'j/ • , 'jI 

'l11J'lf'U ~..:I ,r'U ~11~mltJ..:If1Y11i1tJn~1U'YI'U'l11J'lf'UYi~:::-fftJfl 111J'l11J1V~..:I ms 1~'U'l11J'lf'U1J':i :::1J..:I~'U,j 1'U 

n11'U 'W :::W1 ur;,:::ih.J'YI 'lJ1'Y1 "h f1t1J 1'Ums ci 1V'YI tJYI tlYl ~n'!JtU 1JiJ1J t1Jt1J1~ 1..:1 "l 'tItJ..:ItJl91'W 1J ':i::~ 1J..:I 

f1ru::: m ':i 1J0l':i ~..:IiJOl':i 'i 11Jn'Uf1Wff':isU'(l:::l'110l':i1J':i :::tlJ'UffnVfl l'W'tItJ..:I'YI ~'W V1m ~tJfl 111J'l11J1 V~ 

1I]'JJ' 'JJ ' 11] 'JJ.I.I 'JJ., 0 'JJ 
'W:::W1 ~ Yl ll n 'l11J'lf'U'lJ1'U ':i tJ..:I ~~ 'l11J'lf'U'lJ1'UlJ':i:::~lJ ':i :::'(f1'Y1 'l11J'lf'UU1'U'(f'UUn'(lUYl1 Ur;,:::'l11J'lf'U'lJ1'U 

U'Vi'U YI tJn l:U' ~..:Il~'Il1 ~"'l11~tJ'i 11Jnum su ms lfl~tJ~hv1J':i:::1J..:I~'U,j1'Ul~tJY/~1':i ru 1~ ..:I~l..:1111'U 

'lftJu'i 1 1J n'U utl'1 ~Yll'11 n 1'j 1J ':i:::'lf1J 'l11~ tJ'i 11Jn'lJ'lf 1J'lf'U 'Il1 'i tJ..:I ~..:I mil 11~ tJ ms iJ ff1'U 'i 1 1J 'tItJ..:I. . 
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1m"lfll 'j v1"l fll'j ~1.1~<Ul'HYl 'j rns U~ll"lfl11lJ~1l111'W 1l1'~ VI ~'W VU 'W ~ 1l1'~vml~ ~ 1l'l1'W ~v ms 
~ ~ 

OJ. • 

'l115~1:lmlUr'tJV"lU~"~'lflJ'lf'W 'j1lJvi"l~1lJtl'W <ijml1iYVf)m"l~N "l 11ltJflUl~vlN1'W ltlu'l..i"lmhVitl'W. 
OJ • OJ 

1'W rn 'j f)'j ~~'W 1l1'lfl 11 rns ij ci1'W~ 1lJ'tJV"lfl 'W 1'W 'lflJ'lf'WlPl"lU~11lJ 'O'W iY'W ~1l1 m "lm 'j 1 'W u~ "~'lflJ 'If'W 
II q q q 

OJ OJ 

ci1'W~mf) ts 1J 'j~liJ'W 'lflJ'lf'W1'W fll'jrllll~Vf)l~'W 1Pl111'Vl'W'lflJ'lf'W1J'j ~lJ"l~'W D1'W1~'WV~ 1lJ~l':i l"l~vl1Jij. . 

* msuile 

U1'I ci,rYi Cl'llViU1 

(~f1SClmllJl'IlllU) ('j~~'lJ 

ff'nUinw"I) 

5 3.5 4.5 5 4.5 4.50 

D1'W~V"l1~ 4.5 4.5 4.5 4 4 4.30 

D1'Wuvi'Wllvf) 1~ 
'JJ ~ 0 

1Jl'W~'W Uf) ,,1.1 111 

'JJ ~ ~ 

1Jl 'W ~ 'W 'l1'W V"lm 'W tJ 1 

4.5 

5 

4 

4 

3.5 

4.5 

3.5 

4 

3 

3 

3.5 

3 

4 

3.5 

3 

4.00 

3.90 

3.50 

lJ1n 

llln 

llln 

D1'WiY'Ulh1l1"l . 
'JJ • 0 

1Jl'WUlJ~l 

3.5 

4 

3 

3 

3.5 

2.5 

3.5 

2 

3 

3.5 

3.30 

3.00 

3 3 2 2 3.5 2.70 

3 3.5 2 2 2.5 2.50 

'JJ ''''' 
1Jl'W'Vl"lf)1• 

'JJ ~ e>I 
1Jl'W~'Wf)11'W 

v Q.I v ~ 

1Jl'W~'W'lf1"l'l1'U 

3 

3 

3.5 

3 

3.5 

3 

2 

2.5 

2 

2.5 

2 

2 

3 

2 

3 

2.70 

2.60 

2.70 
.. 
usu 

D1'WiY'WlitJ"l1'l111 3 3 2 2.5 2 2.50 

D1'UiY'Wlhfi1"l 3 2.5 2 2 2 2.26 
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~ II ~ 

't1'H>fjtmtlflU (tourists) 

flill~ yh~ltJ 1~\11tll'J11m l~tY'Viq~tl':i'JlJ'tItl-:l fl~lJ ~lJllVtltJ t1mi tl~l~U1 ~-:lL-ntJ 
. . '" 

\)~'t11J1ulJmu'Yll~yhnn': -:I llJ()~l1~tltll'J l-ntJHi''lJ'ff1'Jl1~tlm ~i lJ'J Htl':ilJfttlfl11lJl11J1U ~-:lt1tJ ~~ 
• OJ OJ 

"1 31d Q « 31", '" ~ 31_ I I "',"' Q « "' 'l 11
I~lJtll'J 1Lm l~l1H'J'lJ'ff1'J11'J tlH !'ll'lJ'J~ IU'll'W1'J 1lJflurns1 lm l~ 11 'VI'J 'ViUl rrs tJ tll'J'fftlfl1 unnn U 

OJ OJ 

• " I , 

~tl t1mitl-:lLYiu1'll'111'V1u'ltJ~tJyHYfll:ll "fll1tJ'Vi~Wl" L~tlftfll:lll'1fftJfl~ fl11lJfll~111-:1 fl11lJ 

~ .Q d ~ d Q l.d jI ~ a 
~tl-:l fll'J fl 11lJfl~m tJ ~ 'rurns 'fftlfl1 unun tn l"~ fl \)fl 'J'JlJ fll 'J'VI tl~L 'VI U1't1 tl-:l f;jlJ 1iunu fl1 ru 'Vi ~ un 

I 'l31 of 31 31 '" <N I \1]31 d "'.
I~U 'll'U'lJ'lJ'fftl'lJmlJLfl'lJ'tItllJ"\)lflHlJlWtltJmltJ'Vi~Wl 422I~U I~U'lJ'lJ'fftl'lJmlJ'VI'fflJ'lJ'Jill\)ltJ1tJ

OJ OJ OJ 

Q.c:1 d 'JJ ~ .d .dt 0 Q cI v v '1 d'l .dt
'Jt~ \)lflTlitll'JLfl'lJ'tItllJ,,'ltJ'VitJ'VI (on-site survey) l'VitltJ11J11Lml~11f;j'l'll'lJ'J~ IU'll'tJ IlJ'JUtl':ilJ'fftl 

. '" '" 
fl11lJl11J1UYi~~~1~tJ i~UijlJ'J~1~tJfflf1W 'ltJtll'Jftfll:ll ~~l'1tlllJiJ 

" 

\)lfltll'Jftfll:ll 'Vi'lJil milJl911mh~ 1htJ'lm:ULtJtJL'Viffl1UJ~ ~~LlltJ~tlU"~ 55.92. "" 

i~uijmu'J~l1iN20-30 tJ ~ltJ1tJlJlfl~'ff~ ~~LlltJ~tlU"~ 59.24 'Jtl~"-:llJlmU'J~l1iN31-59 tJ. . . 
31 I d ~I I 'l'd I & 31 
'JtlU"~ 25.12 l~mlwumu 25 lJ 'ff1tJ !l1WlJ'ffmtJfll'Vi l'ff~ 'ff~()~'JtlU"~ 69.67 U"~'ffmtJfll'Vi 

• " OJ 

'ffm'ff ~tlU"~ 25.59 ij'J~~'lJtll'Jftfl'I:J11J-:l1!~'ltJi1~lJ~tytyl~j~tlU"~ 56.42 'Jtl~"~lJl~tl'J~~'lJ 

:U1iUlJftfl'l:Jl l1~tl lJ1'll'. ~tlU"~ 27.96 m;'Vi i~U1htJ'lmy~tl i''lJ'Jl'll'tll'J / i')11'ff111fl'l ~tlU"~ 
lr]'JJ , 'jJ QJ Q .a 'JJ Q 'jI 0 . QJ 

25.59 'Jtl-:l"-:llJl I~Ufllfl'I:J~'Jtl':i 'JtlU"~ 18.01 tJfl1i'Jfl\)l1'Jm'll'tltl~fl\)tll'J 'JtlU"~ 15.64 'ff111'J'lJ 

. '" 
fl1JfllflfltJ 'J1U"~1~U~'ltJ~l'Jl-:l 18 ~~l'1tl llJij
OJ 
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. " 
Yll'n~ 18 ~ l'UTW U ~::: ~tHJ ~::: 'lltl ·:rUfl'Vi tl\lIVitJ l~lll~m,lW :d~'UJ umVl'if'\lflll1J'j::: 'lf l flJ 

., 
~flldW d~'U ~ TW'Vl1\l'a \lflll1J'j::: 'lfl flJ ~ l'Ul 'U (fI'W) 

236
 

186
 

~lfl ':h 20 iJ 60
 

20 - 30 iJ 250
 

31 - 59 iJ 106
 

" 60 iJ~'U 11J 6
 

x = 25.32 SD = 11.92 Range = 15-74
 

bY rn 'W fIl'V'l fll 'jbYlJ':i bY
 

294
 

bYlJ':i bY 108
 

'11th / IWflf)'Utl V
 
<u 9
 

'JJ 
'I1lJ1t1 9
 

1J'j:::tlllffflldl 18
 

:iJ1itlll ffflld 1 / 1Jl'lf. 118
 

tll~ 1J~ ty tyl / 1JlbY . 25
 

1J~tyty l ~~ 238
 

bY \Ifl ':h1J ~ tIJtIJ 1~~ 19
 
<u " " 

108
 

76
 
QJ ~ ~ 9J Q 

'U fl~ sn'il '11 'j tn 'il l'll tl\lfl'il ms 66
 

~'IJ ~l \l 'Vi'l 11J 53
 

n =422 

55.92 

44.08 

14.22 

59.24 

25. 12
 

1.42 

69.67 

25.59 

2.13 

1.18 

4.35 

27.96 

5.92 

56.42 

4.50 

25.59 

18.01 

15.64 

12.56 
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" ~l'Ul'U (fl'U)~f)'Y tu~~'U S}1'U 'Yl1 'HY~fllllh ~ 'l11m 

47 lLl4 

39 9,14 
, 
11~~1'U 16 3.79 

''lI 
mJ1J1'U 7 1.66 

6 1.42 
CloO , Q 

f111ml'U1!l'lNmllflllf11fl 
" " 

'JJ Q.I .e::t I I 

m'U'UW1~1'Um)f) (1'l1t1~~1t1 !l'V'l~ 'U1'U) 280 66.35 

~1'U1'U1~~i'U~f) (l;tI~l'11li ti1'V'l'U ti11J1~ 94 22.27 
" 

17 4.03 

22 5.21 

f11fl~~l'U()()m'iW~m'U() '" '" '" 5 1.18 

f11flll9i' 4 0.95 

~lJ1IV()'U~~1 ~'U f)cillI911mh~ 1'Uf11~ ftf)'Y1flf~if 'V'l1J -)1 f)cillI911()ci1~iJ f11~ 1~'U'Yl1~". . 
• )I I I I I 

Yi()~111t11f11t11 'U1J~~1'Ylf'l'lI,,~1J~~lJ1tu 9 fli'~ rrm'Ul1Yi()~111t1111'Wf)Yi ()~ll1 tlTWmJl~'U'Yl1~ l1Jlv()'U 

1~!ltllm ci~Yi ()~l~ tll'Yl1~1i ~~ 1l'l11~ iJfi1lU ~tI~l'U l'UlJ1f)~ rr~~() 4.59 ~ ()~ "~lJ1~euml.:j Yi ()~1 ~tll.
 
'Yl1~1J~~1~f'I'1rr~{ / llJ~lturrm'U/ f'l'lrr'U1 fl~!l'U'UlU~tI 3.11 ~l'11i'lJf11~I~'U'Yl1~lJ1AV()'Uf)ll'U 

'V'l~ltIHh'U1 '11 uhll'U f)cillfl) ()lJfl i'1 r (JtI,,~ 36.73 ~ ()~ "~lJ1~()f)cilll'~()'UrM"~ 31.99 !l"~f)cill 
u q q q 

fl)()~flrlHrrllml11I'~()'U r(JtI,,~ 16.59 iJ'V'l1'11'U~~1i'1~'U'Yl1~~()~GtI'U~ril'U1911 r(JtI"~ 60.66• 
~()~"~lJ1~() llmtl1'UtI'U~ril'U1911 r(JtI,,~ 16.11 ~~I~'U'V'l1'11'U~~iJfll111rr~~1f)fll111flci().:j1911Il'l~ 

"0 0 

I~'U ril'U 1911rr.:j ~.:j'W'U 1()f11rrl1l1~ 11.:jllH'UI~'U'Yl1~iY()fll111'l1lJ1t1~ ()lJf)ll'U'V'l~1tI1~ ~iJfll1111 ~'U l1J 
" 

1~~ 11 ~ 1~i'1Jms ~ ()1J i'1J111f)'Wf)Yi ().:j I~ til ril'U ms l~'U 'Yl1.:j Yi ()~l ~tll11 'm ll'U 'V'l~1tI1'Wf)Yi ()~l~ til 

'lJf)1 'I1fll111 ~lf1tyf)ll'U 'V'l~w11 'U~ 1'U~1~ 'WI I'11 ci~Yi ()~l ~ tll'11 d~ 'IJ(J~f)1~ 1~'U 'Yl1~ fi~l ~'U r ()tI,,~ 
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48.68 'H)'H'l-:J:lJ1~tl !1l'\.."')~U1~vrm~ldl-:J'YI1-:Jf)l':i!~'U'Yll-:J ~tlV"~ 28.67 U,,~!ll'U'i)~lnJ1V.	 .
 
1JmV'YI1-:J'\1 r;rtl ~tlV"~ 24.6 'i)~!~ 'U 11 tl1'l'U 'Yl~Wlu~lJJ1~!1l'U'i)~'\1 :lJ1V'\1 r;rtlU~v-:Ji1 tl11!1l'U!!l1 ri-:J• 
'Vitl-:J!~ V1'\1 iJ -:J 'Utl-:J f)l ':i !~'U 'YI1-:J ~U mitl-:J!~ (J 1!~tlmJ1!Vtl'U fl-:JJ'U ti' liitl1':i ~~yh l1J':i unsu ~tl 

.J I C/":C/ '1 r:I '1~1 '1 dl ~ '" '1'1~
f111lJ'\1:lJ1(J'YItlm1tl-:J'ff-:J~-:J~~ 'i)':itl'lJtl11'U'Yl~Wl nuuru 'il tl'Ul'i)~!'lJ'U'YI1-:JWtltl !!'f1~'i)-:J 'i) '\1 

~	 ~ 

•	 y 

Utl'Vitl-:J!.y](J111J!Vtl'Ul~ ':ilV" ~!fl(J~fl-:J~l':il-:J 19 u,,~ 20 fl-:J\j 

Y11~H 19	 ~ 1 'U 1'U u,,~ ~ tl (J"~ 'U tl-:Jutl'Vi tl-:J! ~ (J1~ 1uu tlmlJ1J s~ rru f)l ':i Wf)l ':i 'Vi tl-:J! ~ (J1 U" ~ 

':i 1Juuu rns 'Vitl-:J!~(J1 
~ 

n = 422 

~1'U1'U (f1'U) 
y	 , 

~ l'U1'Uf1~-:J '1 'U f)l':i !~'U 'Yll-:J'Vitl-:J!.yj(J1~tltJ 

236 55.92 

118 27 .96 
v 

17-24 f1~-:J 68 16.11 

X = 8.50 SD = 17.90 Range = 1-24 

r;rtl1Jru~tlrilJ!~'U 'YI1-:J.
 
155 36.73 

135 31.99 

70 16.59 

55 13.03 

7 1.66 

256 60.66 

68 16.11 

43 10.19 

39 9.24 
, 

':i tH'If1!l1:lJ1!tl-:J 14 3.32 

t11 'j !~'U 'Yll-:J'Vi tl-:J!~ (J1:lJ1 tl1'l'U 'Yl ~ uru1l'U 

!11 'U U'\1 ri-:J 'Vitl-:J!~ (J1'\1 iJ -:J 'U tl-:J ms !~'U 'YI1-:J fI f-:J if 197 46.68 

!1l'U'i)~U 1 ~vrm~'\111-:J'YI1-:Jt11':i !~'U 'YI1-:J 121 28.67• 
!1l'U'i)~. '\1:lJ1(J1J "1(J'YI1-:J'\1 r;rtl	 104 24.64 
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o 
• d 

fllmmJ SD 

II'11 ~,:j'Yi rHlYi tl1'Yl1,:jli'j 'j lJ"lf1~ 4.59 0.80 

1l'l1~,:j'YirN!~tl1'YlHlh~1~fn~l'l{ / L1J':i1illmnW / ff1~'W1 3.11 1.11 

, I d Q.I I v 'lJ ~ 
U'I1",:j'YlrH!'Yltl1'Yl1,:J1\9ll'Wli11lJ / 'If'Wn''lJ'WtltI / neanu 2.83 1.11•. 

t '.cS d 

1l'l1 ",:j'Yltl,:jI'Yl tl1'Yl1,:jnl':imn 1.64 0.96 

2.25 1.34 

I ';J •• 

II '.i,:j~,:j1 ~ 1 'W nl'j !~'W 'Yl1,:j'Yitl,:jlYi tl1lJllVtI'W ni1'W'W~w1,r'W !1:l'W iY,:jYiyh1\1' 'Yl ':i 11JO,:j
'" 

Q.J Q.J I .d.& dQ cI 
llHf·mmltl,:j'Wn'Yltl,:jl'Yltl1 Clf,:j Q"tI,:jff':i 'WlJ"~lJ'W,:jff (2544: 112) IW~ Swarbrooke and Homer 

(1999: 78) 1~n~110,:j U1,:j'l,:j1 'lffl'l1f1Jnl'jl~'W'Yll,:jlm~'Yitl,:jl~tl1':il !fi~ 'llnm1lJ~tI,:jnlm"~fl11lJ 
'" 

" 
fiYnmtl1 'W "ItI,:jll~"~'4flfl"mh,:jll 't1'l1,:j ils ~ nnu n1Jijil ~ ~tI~l,:j "l l1,:j'Yll,:j~l'W!ff':iEl ~ fi ~IW~ ~,:jfllJ 

~ ~~ml'W 1..1n uns t:I!~ 'W 'YlH 1~1l,,~iJ,:jij II'j,:j 'l,:j1 'l8n'l1 "ltlmh.:j ~~,:j~~ll"~':i1J1111 ,rfl'W n mn 
'" '" 

l~'W'Yll,:jlJln~'W ms 1~'W'Yll,:j'Yitl,:jl~tl1t1l'l11J1~lfi~~'Wl'W':i1~1l':i,:j 'l,:j1 ~mh,:j 1I'ltlci1,:j'l1~,:jl.wtl,:jtlci1.:j 
'" 

l~tl1 1l~tl1'llfi~'llmlH~,:jh'l1mtltlci1,:j~~mHn'Wn'W11J 1~tI Dann ('Wfl1':i':iill ~l'W~nlqj'l'ir, 
" 0 • 

2545"1) 1~tlll1J1t111 nl':il~'W'Yl1,:j"ltl,:jfl'W!':i1tJ'Wijil'l~tI 2 'lfiJ~yhl11,rfl'Wl~'W'Yl1,:j'Yitl,:jlVitl1 titlllH 

H~n (push factors) Um::UH~,:j (pull factors) m,:j~~n titl il'l~tI~l111,rfl'Wtltl1n~~~1~'W'Yl1,:j!1I'W 

. " 
!'11 \9l ~~'lf'W1'W fl11lJ~tI,:jnl'.i Iums 1~'W'Yl1,:j'Yitl,:jlVitl1~tI'llntJ'W1 'W nl':i~~iY'W 1 'lliltlm~'W 'Yll,:j 11JiJ,:j 

nmu ~1~J'W~'Wtlcin1J~nElill~m'W1~"ItI,:j1!'I1 ~,:j'Yitl,:j!~tl1 ~,:j~.:j~l'ltJn'Yitl ,u~tl11 ,rl~'W'Yll,:j 11J ill 
'" v • ,v '" v 

'l~. 'I1lJl tl1Jmtl'Yl1,:j!'l1 ~ 1tJ'W l'Wtll'ltl1J ~'W tI,:jfl11lJ ~tI,:j ms Yi lfi~~'W il ~ ~tI!'I1 ~ TW ti tI II H~,:j el'W!1:l'W 

il~~tI~ff ,:j~"~tlnl'j liltln~m'W~ n111il tln~~'I1lJltl1Jmtl'Yl1,:j'I1~tI IIH~.:j~l.:j"l ~,:j'l~-U111Jtinl':i 

tl1'l1'W~~~tJn'Yitl,:j1 ~ tl1~tI,:j rns 1 U 1'lf'W mnu H~~n 1 'W ms 1~'W 'Yl1,:j titl ~ tI,:jnl1 1 U r-ItI'W fl "1 tI 

fl11lJlfl1 tI~ ~lnnl1l11.:j1'W l"lltll~liltln 1 UI!'I1~,:jvi tI,:jl~tl1~i~tl1J~.:j1J 11J~tI.:jnl1'W1J1J~~fl'W u~ 
'" 
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I 

'Vltl'll~tJ1~""11J1'Jtl~'l~WIi 11 i '11fl~:lJtr fl'Vltl'll~tJ1~iJll'J 'lH~ fll1~ tl~tl'lfll'J~ fl~m .Jl1 vmJ 111 i 'WI1l1 ~'l'" . 
Q 'jJ' ~ 0 ~ 1l13Jdi3lclj/'jJ

'Ii'J'J:IJ'll'l~ 1l(l~~tl'lfll'JHtl'UfHl1tJl'l11:IJ1l'l'JtJ~111flfll'J'I'lH1'Uil1l'tl1:IJ1Wtl'U!~ 'll' 11ll1'U11 

.fl1'W~flEltlrfll1'U'W~W1~trfl'Vltl'll~tJ1hJ1~tl'Ii 'j'j:IJ'll'1~fl'U'l~'l1:IJ1l1:IJ1~ "":IJ~tlfll'J ~fl~tl'Ul1 Vtl'Ui 11 
'" , t Y • I 

'M'U'll':IJ'Ii'J 'J:IJ'll'l~'YiiJihr1fftf'tltl'l.fll'tl1H'Uthnfl~1'l imufl'Ultlwll'W'Ii'J 'J:IJ'll'1~'Yi""1tJ'l1:IJ tJ(ltl~ i tJi '1 
'" u 

II(l~ ""11J1'Jtl ~tl'U mlltJl'l11:1Jll'l1 tJ~ 11 rnmsVl1'l1'U 1~1 11 'Utl V1'l~ ~ 'lVl11'11111 'UiJ 11 ~tJ~'l i '11fl ~ •:IJ~iJ 
, , " 

us'111'1 i 11~'lfl~111,j'11J11titl'U b111'11'lJ~lm ~tJ'tltl'lII'J '111'1 i 11 i 'Ufll'J'Vltl'lI'YitJ111 ""~'l ~'lm'J 1'l~ tl1 tJij
'" '" 

n = 4 22 

SD.X 

1. 1~~fl~tl'Ul1Vtl'U 111 i'UIIl1~'l'li'j'j:IJ'll'l~ 4.20 0.73 

2. 1~ ~tl'U l'lmtJl'l11:IJ1l'l1tJ~'il1flfll'JVl1'l1'U 4.01 0.85 

3. tltJ1flltl'UV""'J~ 3.96 0.90 

4. l'l11:IJ.fl1l'lfJiJi11~1~'Vltl'll~tJ1 1tJiJ'l""m'U~~1'l'l 3.91 1.31 

5. 'l~l1~fll1ij l'l11:IJ~1111 11 1fl~ 'l1l1~~tl:IJ~fi''WIl'lmtJ'U fll'Ji1l'l'J1J 3.87 0.99• 
6. iJitlfll""Vl1f111fl'j'J:IJ i~lJ(l1':lNi1:IJn'lJmtl'lJl'l11 3.75 1.10 

7. iJitlfll""11tJ'U1 ftflEn Ml1'W'Ii'J'J:IJ'll'l~ 3.67 0.84 
'" 

8. iJitlfll""Vl1f111fl'j'J:IJ i~lJmiNi1:IJn'lJfl~:lJI'~tl'U 3.66 0.99• 
9. i~ftfl~1~tJ'U11~'U'Ii'J'J:IJ'tltl'l'll':IJ'll''U~'U 3.63 0.98'" . 

'jJ d, cv 

1O. m1:IJtltJ1mtltJ1flll1'U""1'U~1 3.60 1.07
'" 

11. iJitlfll""l1~fll1ijl'l11:IJi'U11tJ'tltl'lljjtl'l / 1l""1'll11l'l11:IJ""'l'lJ 3.55 0.99• 
11]31 .ok d '" " 

12. !~ll ""~'ltl tlfl9$'lm1:IJ:lJltJfl(lfl~ ill 'tltl'l~'UltJ'l 3.53 0 .95 

13. 'l~1~tJ'U 11'lJ'lJl1~ tltJB'!J~~l:IJ'l.Jl'll'l (l~~'U'll'tl'lJ 2.52 1.13 

d C> "'"i "I '" 3I..i14. :IJ tlfll""'W'lJu~ Hfl:IJmIW~""'lm'Jl'lfl'lJHtl'U 3.50 0.98
'" '" 

15. iJ""m'Ufll'W lntJ'j~fliJ 19f'U rrn1~ltl'U~1~fl '~""1J1l'l:IJn'lJUl'll'l(l~ 3.19 1.03'" '" . 
ddt d Q.I 

:IJ'll'tJl""tJ'l'tltl'l ""'ll'l:IJ 

16. i~ll ""~'ltl tlfl~'lm1:IJr1'UmjtJ 1'W'J 1~:l11'U rns 'Vl tl'll~tJ1~ i ~1'lJ 3.18 1.02 

l'l11:IJtAtJ:IJ 
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. 
'1:uihHl1J'W i ~l'JlJ'nl'Jt'l~I~l'J~~lf1~U 'W 'Wl'Q ~l'J I 'Wll~t'l~lh eirm ~')1J'~~,rw

~ 

. . 
at. l.e:t ~d QI I d d 3J QJ c1 ~ 
ml f)) su '1'1 tl-:J I'YIl'J 1'Y11-:J 1i ')su '1$1\91'1'1 'W f)'Y1 tl-:J I'YIl'J 1l'11 'W ~ 1l'Jf)u1J1f)'1'1 ~~ fItl rn') 'I$:lJ. 

at. Q.I ~.&.c:t d.<:!1 0 Q.I "l 3J , at. cI~ 
'YI1'Y1fY'W "l$-:J:lJfI~ll'W'Wl'Qt'll'J~-:J~~ fltl 4.52 ')tl-:Jt'l-:J:lJ1\911:lJm~lJ !~Uf) f)1')'I$:lJ'Y'l')~t!1'Y1\91l'J'U'W / \9If).. . 

• Y 1]1 , 

rm 'Y'l1l'Jl! tl/ci tl-:J I! tl f)1')fff1'\nYr'Wll1JmVi ~fl1u1J') ~:lJ-:J ih~~'Y'l~ ll'J1 lVi l'J1'1$:lJ'W1\91 f)~ 11J1'Y1 tl-:J il 'W. 
~ 

Ut'l~~f)) l'J1'W 'W1 

-fff)f)1')lJ'I$11~~i t'lf)t!1') 1:lJ (1~f)m-:Jf)11'W'Y'l~ll'J1) unerm 1~l'J:lJ'I$:lJ'Y'l,)~~111,:rf)f)11'W'Y'l~ll'J1 lJrll.. 
fI~ll'W'Wl'Q~l'Jl'vi1n'Wfitl 4.50 ')tl-:Jt'l-:J:lJ11f1uri f)1')'I$:lJllt'l~-fff)f)1')~fY1~'W~fl1'W 1'J1'W 1~fY~ifl:lJrl1 / 

~ . 
l~tl'W 1t'lil'J ms-ru i ur uunrnu 1'lf'W i usrtu ~fl1'W 1~'W1 ms IVuu 'I$:lJ 11 tll\Pl1'W 1i')'):lJihlfYtJ ms 

1~l'J:lJ'I$:lJYiyhfitllenI1l'J-:J'Y'll'J11 f)1')'I$:lJ I lJ')ltllnrnu 1'lf'W I 1J') 1tll ~fl1'Wu1'Witl-:J 1~ 

" I , " I. 
~ at. 3J.<:::t &,:::t Q & GJ .cs .c:t.c:t ~ Q.I Q.I .<:::t 3/a..<:::t.<:::t,Q, 

"l$tl~'WfI1'Y1')~t'lf)'YIHt'l\9l'U'W I 'W'I$:lJ'I$'W :lJfI::;U'W 'Wl'Q tll'J:lJ1f)'YI~~fI tl 4.28 IIt'l::;f)1')~:lJ H~ I') l'J'W ')111'1$1\91. . .. . 
...1 ~

~ 
3J <d ~ Q.I 9J ~ .cs ~),h::~ .Q d .Q, 

u')::;:lJ-:J'Y'l'W1J1'W fI::;U'W'Wl'Qt'll'J 4.27 ')tl-:Jt'l-:J:lJ1f1tl f)1,)'Y'lf)flVlfl'WUt'l~I,)l'J'W~111'1$1\91~:lJ'I$'W (home stay) 

f)1,)~lWrf)\9IlJ'I$111'~'H f)1')lf1ll\9l') 

nl1m '):lJ'Vi tl-:JI~l'J1~ 1'W -:J 1'W 1'1'1 fYf) 1t'l 1J,)~I'Y'ltU~,:rf)'Vitl-:JI~ l'J1I 'l1~1f1~ 1l'W 'W:lJ 1f)~~~• 
fitl -:J1'W~1~-:J t'ltll'J Inu ~f)11'W'Y'l::;W1 (t'ltll'Jf))~'YI-:J) ('Y'l.l'J .) i~l'JlJ~lf1::;U'W'Wl'Q~l'J 4.50 ')tl-:Jt'l-:J:lJ1 

l~uri -:J1'W1J')::;I'Y'ltU -fff)f)1n'Y'l,) ~1~l\91'W11t'l1-:J (iJ.l'J.) ~1'W:lJ111~~m 1'W~ ~111'Jlijtl~~f)11'W'Y'l~W1 
~ , 

(1:lJ.l'J.) ~1'WlJ1~~,)1~'Vitl"J'W~1Iijtl-:J (lJ.fI.) -:J1'WI'YIfYf)1t'lil'W~ 'Utl-:J~djtl-:J'Y'l::;ll'J1 ('Y'l.fI.) ~l'WU~~-:J 

C> '3J '" 
~'WfI1 OTOP l:lJtl-:J'Y'l~Il'J1 (1:lJ.l'J.) 

~111-r un 11 f)) ,):lJ 'Vi tl-:J I~ l'J1t'W '1 1 ~ll ri m ') tltl f)01 ~ -:J me ~:lJ f)11'W'Y'l::; ll'J11 ~ 'W 
I I 'jJ I " • 

n 11 f)) ruVi,:rf) 'Vi tl-:J IVi l'J11lf'W 11f11,) lJ mil 'W Yl'W Vill'11 ci-:J 'Vi tl~l Vil'J11J1f)Vi ~~ fi tl ij fI~ 1l'W 'W l'Q ~ l'J 4.26.. . 
')tl~t'l-:J:lJ11~llri f)1'),rn111 'Vh~l'1$:lJyh~fYtJ 

'jJ , , , 

'Wtlf)111f)U nllf)),):lJv1tl-:J1Vil'J1Vifl1')Yrnl'W11'l1lJI'Wtl'W1f1\91 'Y'llJ11 f)1') IVl'J:lJ'I$:lJ 

YiYi1ifitll enU1'W i u') 1tll ~:lJ f)11'W "I (U1'W 11 t'l1-:JfY~ "I) lJ~ 1f1~ II 'W 'W l'Q ~ l'J:lJ1 f)~ ~~ fitl 4.28 ') tl~ t'l-:J:lJ1. 
l~llri f)1'),r-:Jl!tl'li'1:lJ'W1f1l~tl'l$:lJyh~fYtJ f)1')~~ml'J1'WliYtlm'U1 f)1'),r~~tll1 (lf11l'J'W).. 
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~ 3131 31 ~ OJ" C"/ i"" " 
~H1 rns ffflll 1'\1 l.:1lfl'W ff~'YHl'W fl.:J.fll'YHl flll W'\Itl.:l fl'11'W ~ ~ Itil ~Hnlm 1~ 1111 1fl 

f)11m 'jlJ f11Hltl.:ll~tI'1~iitl~1 'W 1111 11'U'W 'j au fll1'W~~W11 'W fI'11lJ~1fl1 if'W '\Itl.:lUfl'Vitl.:ll~tI'1 ~1.J'h" . 
ii fI '11lJ i 1fl1fl1~'W 1 'W ~1'W f) 11 rrs 'j lJ'Yl1.:1 li 'j 'j lJ 9f1~ 1Jlfl~ fflfl fi tl f11'j9flJ l1 '1l'1ffU fI '11lJ.:I Ifl.:l ru '\Itl.:l•. .. . 
li 'j 'jlJ9f1~Viiifl'11lJ u1.J"rnnn fli1l!11 ri .:Ilh B'W "l fitl fl n iif)11m 'j urnsri tl.:ll~ mYflf11'j\!9f111fl~hfl 

Q,I ~ ~ ~ et d '3J rv d'Gt Y Q.I r:J ~ 
en'j llJ (J1fl flm.:lfl'11'W~~!tI1) 'j'1lJ'Yl.:lfl11 m 'j lJ1.J 'j ~ I~W 'Ylff'j 1.:1 ltlfl"flllW m nu fl'11'W ~~W1 fItl .:I 1'W 

_I etc! ?I i d r:J .& ~ .c! '3J ~ d ,QI . I 

."1J 'j ~l~ WtIllJ.:I" tltl nu 'Yl n '11'W ~~W1 ''If.:l 111fl'\l'W'Yl fl1l1 'W9f'1.:1I'Ylfff11"" tltlm ~'Yl.:l 9flJ9f'W'Yl tl.:l ()'W 'Yltl tI 

s tll.Jfll1'W ~ ~!tI1 i Ifl til 'Q ~ 1~ rJ.:I Inrru 1" Iii tl.:l~ ~ W 1 11 ~ i '1lJ111 tl'W 1.J ri tl tIi nu "tl tlU1.J 11 rl'W Ifl '1.:1 
.. . 

'W tlmilflU 1'W ri '1'W '\I U.:I f) 'ilm 'ju'Vi tl.:l IVi tI'1'Yl 1.:1 1W1'W li 'j 'j 1J/1G~11fl9flJ9f'W 'j tll.Jfll1'W ~~ W1 ~ 1.J i 1 . 
• V I • 'iI I 

Ufl 'Vi tl.:l IVi tI'1111'fI'11lJrru 111 tll.Jf11 'j eJ1tl ifmi1Vi 'j ~ ~ fl Vi Hi1Ifl~'W 1'W 9flJ9f'W 1Jl fl Vi fflfl ~.:I 111 'W i Uf11 ff~ 

rl111f l.Jif'W~1i tl'Yltl1.J~iitl~'j tll.Jfll1'W~~W1 1~ i111~I~'W if'W ~TI11fl()m 'j u~flIfl1.J9f'11 ms uneff"fl 
" 

11 'W n 'j 1t1 rns ~ ii Ifl "W "1 ~fI '1'j ii fl n ri.:l 1ff~ lJVl'WI 'W 1Hillfltlwen 1ft tl1l1' U nvi tl.:l I~tI'1 1~li~ tl fl ff'j'j 
.. .. 

rl111fl.Jf)11m 'jlJf11HYlJ ~ff l~ tI'W ~1G~11fl1.J'j~ lJ.:Ivt'W .u1'WU'W V.:It1 tli1tlv1 WflW en~ ll,,~ii i urn ff 
" " 

.. 
22 ~U 111.Ju 

r:J 

fl'11'W~~W1 

so. x 

~ I d Q 

fl11 m 'j u'Yltl.:ll'Yl tI'1'Yl1.:1 li 'j 'j lJ9f11fl 

4.52 0.83 

4.42 0.60 

'" . '" 
~lt1l'jU/"tl.:lI'jU 4.26 0.88 . .. 
L!1 Q.I d"_1 do do_I 0 ~ 

fffl1l1~'W 1!1J"1'Yl nn1'W 1J 'j~lH'W 1111fl~~W1 4.26 1.10 . .. 
LVi tI'19flJ'I111fl fl ~ 11.J 1'Yl tl.:l 4.22 0.70 

~'W ~m tIl'W 'j Ul.Jfll1'W 4.22 0.90 

11 m1fl/1.J 'j~ flnuen111 'j 4.20 1.08 

4.14 0.93
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.
 
Q '..:::s ~ c:'J 
f)'i1m 'nJl'1 t1.:J11'1t11U'JI1W fl 1 l 'U VI~Wl 

... d <:/ 

"lflJ~ tInu1 Ur u '1'1 fl1l'UVI ~ ltIl 
v 

imtll'UtJ1 

n'ilfl1'.llJ't'ie ..U~rJ1r1HflHl'Ul i'U'.llWtHll'U 

fll'J~tI.:Jl~mYflflnU"lfT1~~hfltll'JllJ(l~flm.:Jflll'UVI~ltIl).. 
..:::s 0 Q,I' ~ 

fl n ltItllJ"lflJVI'J ~ l'I l 'l1 'U flrmu VI ~ltIl 

fll'J "lflJll(\~ iYflfln~fI'lff'U ~Hll'U 1<tf'U 1~fI'~ i fl lJ fil / 1~tI'U l(\ i tl 

" 
fll 'J"lflJ i U 'J1Wfftll 'U 1<tf'U lU 'J 1Wff fll 'U i~tJ l 

d Q..I ~ Q,I' 0' 

rns ltItllJ"lflJ'I1 tl1~ 'U li 'J'JlJ'Ul'lf1''U 

d QQ, Q.I rid 
fll 'Jiuuu "lflJVlVlli flWCVlI1t1.:JVI trn 

fll'J"lflJ iU'J1Wfffll'U 1<tf'U lU 'J 1W ff tll 'U 

Q,I' 9J ~ d )1~d dQ 

fll'JVlflfll.:JfI'U ll (\ ~I'JtI'Ut1tl"lf1 1'1'1!lJ"lf'U 

fll'Jffl'UHflI'lU'I11l/'~'N 
, 0 Q.I 9J 

fll'Jlflfjl'l'J 1"lf'U fll'Jl'1l'U1U1 'Ul'U11 

d d 

fll'Jl'IlJ~ 

~1'U ';tI .:J ' ~ 

(Home Stay) 

fll 'Jllfl ~ ff crfl i1'Ul'1 'Jltl l <tf 'U VI'J ~Vll'lli'JtJ Iuunn fl'jfl. .. 

C\ ,.c:t 11 _I at 
fl'ilfl'.j'.llJrlMmrJ1Y1lWn'Umflflltl 'U'.l ~I'WW 

d ~ i d <:/
.:Jl'UtIllJ.:J (\tltI fllJ l'1fl1l'UVI ~ltIl ((ltltlm~'V1.:J) (VI.tI.) 

...1 do Q..I v .::::lo 

.:J l 'U 1J'J::::IVl Wff fl fll'J ~ VI 'J~ 1~ 11'l'U'I1(l1.:J (u. u.) 

o'dC) '.ott .d a 
.:J l 'UlJ'I1 l ff .:J m l'Ul'I 11 !'I1 lJl lJtI.:J 'V1 fl1 l 'U VI~ ltI l (nr .u.) 

I 0 ~ d 

.:J l 'UU1.:Jff'J1 .:JVltI'Il'U.:J lllJtI.:J (lJ .fl.) 
" Q,ci. d~ 

.:J l'U1'1'1 fl'fll(\ (\'U~ 'U tI .:J ~ llJ tI .:J VI ~ ltIl (VI. n.) 

"" 91 "" .:Jl'UllMl.:Jff'UfIl OTOP IlJ tI.:JVI~ltIl (nr.u.) 

SD. 

3.96 0.74 

3.66 1.17 

4.50 0.68 

4.4 9 2.08 

4.4 5 0. 65 

4.4 4 0.79 

4.35 0.75 

4.22 0.90 

4 .20 0.81 

4 .28 0.82 

4.27 2.40 

4.23 0.72 

4.22 0.73 

4.13 0.74 

4 .08 0.90 

4.19 0.84 

4.13 0.84 

4.50 0.68 

4.48 0.70 

4.4 8 0.7 0 

4.47 0.70 

4.39 0.7 8 

4.32 0.71 
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Clo • d ~ at 
nsns':i'JJ'YIt)-:Jl'YW1'U':i nUt fnl'U'W::Wl SD.x 

o QJ ..<::::It. Cl' 

t)t) fl fll (l -:J mns'JJ fl11 'U 'W::Wl 4.26 0.87 

,J-:J':itl irHh'lf'JJvl1l1rnf 4.22 0.93 

U'H~-:JuwY;-:J l'lf'U H'U 3.08 1.44 

cill'Jfll'W UUiifli~it) 3.95 0.95 

n'\lm~lJ'riMI~£J1~fl1~-W~Ull,"muemlfl~
 

1~1'J'JJ'lf'JJ.w.wlinUtcnoUl'U Ius lUt~lJfll1'U '1 (oUl'U'H (l1-:Jft1'1) 4.28 0.83
 

I~ mi'1'JJ~ 1ruYi t)'lf'JJ Y;111ftU 4.25 0.82
 

4.23 0.82 

~ v QJ d 

fll':i'U-:J(lt)11 (rmuu) 4.22 0.79 
• v v 

fll':iU-:JI~ t)'lf'JJiTIfll':iiUlJm'U~ nUt th~'U 4.17 0.81 

~ v -~ .
~W111ftfll-:l1'Ylt)-:J'ftl ~l':i lftl(l'\9l':i 4.16 0.76 
" 

4.16 0.80 

I Q.I I v rnst'lfl1Jfl':i 1'J1U'lf'JJ'H'JJ'Ul'U 4.11 0.78 
" 

3.99 0.77 
v " 

1~'Ull1 dll'JtJl 3.92 1.74 

fI11'JJ~~111'U 'Ut)-:JUfl'Vit)-:JI~1'J1~ijl9it)fI11'JJLllfity'Ut)-:J IilsUns 'JJ ~t)f111'JJ 'H 'JJl1'J i ~ I'J 

(l'':i ilu~1 ~1 fl (l H'H~ tJ~tJ~Ufl'Vi tJ-:JI ~ 1'J11,r f111'JJ LllflU1U(l::~tJ-:J ms 111'J-:JVI 1'JJ 5'U ~'Ufl 1f1::UU 'U 
• u 

f111'JJLllflUi 10 ~1~'U i~uri t~'U'YI1-:J'VitJ-:JI~1'J11 'U 'If'JJ'lf'U/l~'U 'YIl-:J~tJfl11'JJ'H'JJl1'J ij fllfl:: II 'U'U!Q~ I'J 
u • 

1Jl fl~ (l'~;j o 7.05 ':i tJ-:J (l -:J 1Jl 'l~uri ~n,r~ tllJ (l /tJ ':i::'lfl~'jJ 'W'U £~tu rns 'Vi tJ-:Jl ~ 1'J1 ft'U V'U ~ ms 
~ ~ ~ ~ 

Unri tJ-:Jt ~ 1'J1 UHUthl'J~tJfl11'jJ'H'JJl1'J 'H~ tJ thl'JtJ1i'UlI'J~tJ'JJ(lU'H~-:J'VitJ-:JI~1'J1fl1jtJH'U::tJl~1'U rm 
" " 

'VitJ-:J I~ 1'J11'U'If'jJ 'lfU l!HU 'W'U / i'lJ'}'h iTfl~tJfl11'jJ'H 1Jl1'J 'H~ tJirf1f1l'Y1ftf1li' tJ-:J ~'U .w.wli nUt cn'lf'jJ 'lfU. .. 
" , , 
~ I ~ QJQJ tI II <do .o::::lto ~ 

tfl':itJ-:J'H'JJl1'J l'lfU lfl':itJ-:J'H'JJlI'J'UtJfl'Yll-:J (l'ty(lfl1:lUt'UtJ-:Jll'H(l-:J'YltJ-:Jl'Yl1'J1 tm::fll':i(l'lliVl / fll':il!(l'~-:J (l'tJ 
v II • I 

~-:J fl~11ij fI1':ii~f'Ufll':i'W\9JJUll ,rijfll':ii~111~'Ul'WtJ(l't)~f1 ~tJ-:Jn'Ufl11'jJ~ tJ-:J rns'UtJ-:JiTfl'vi tJ-:JtYil'J1 
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, I	 ~ , 

~l".iH 23 f1::;1l'W'W f111lJ1:Y1fltym ~V IilsllfnlJi1Vfl11lJ'I1lJ1Vi 'W~'W 'Yi'lVUf111'W'Yl ::;Wl\9l1lJ f111lJ 

a	 d QJI.d 
f1\9lm 'W'UV-:l'W f1'YlV-:lI'Yl!'J1 

. " 
U'l::;If!'Yl'UV-:l~1f1n 1-:1f11'l ~Vfl11lJ'I1lJ 1V t1f1l'iV-:lI'YiV1~V-:lf11'l i l1'li.u'Wi 'Wll'l1~-:l 

I dad 
'YlV-:lI'YlV1'lVUf111'W'Yl::;I!'J1 (l\9llJ 10 f1::;1l'W'W) 

. 
I	 "" 'YlV-:lI'Yltl1	 6.82 

5.21 

3.	 f11'l1:Y1TI\9l / f)1m1:Y~-:l 4.12 

nrs~eJ f11UJ'YlllltI 'lh:::!.fI 'YI1'lJ1,r'Ufl fHl 
Q 

1.	 1ff''W'Yl1-:ll1V-:lI~V1 i'W"ltlJ'lf'W 7.05. 
0' Q QJ I d 

2.	 fl''WVU'lf)1'l'Wf1'YlV'II'YlV1...	 6.64 

5.79 

4.	 f1ijVll'W::;l11~1'Wf)1'll1tl'lI~V1 i 'W'lflJ'lf'W 5.63...	 . 
5.	 ll~'W'Wu/'i Ui1 5.42 

5.18 . . 
'" I '"7 .	 Ifl)tl'l'l1lJ1V 1'lf'W Ifl)tl'l'l1lJ1VUtlf1'Yll'l 

Go'	 Q.I 0' ,. d 
1:Ytynf1lltu'Utl'l1l'l1n'l'Yltl'lI'YW1 "I n"'1	 4.85 

8.	 nU!CJ$1P1 (web site) 1l'W ::;l11f11'll1tl 'Il~V 1
 

i'W'l1lJ'lf'W 3.33
 

9 .	 11:Y\9l11fl''Wumw 1'lf'W ~tll~l1fl'tf 3.14... 

2.90 

2.22 
'J,J l.d 

12.	 lln1:Y1'l~1'Wf)1'l'Yltl'lI'YlV1'Utl-:l'lflJ'lf'W 1.14 

13.	 1 U1:1'l\9lV{ 1.02 

14 .	 ll~'Wu~h 0.28 
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~ t/9,J , 91 ~ f;'I ....1"191' Q,.f I .d 
vHl111f)f)1':i 11m1::;11 'UtllH'l'Utl.:l fH'llJr-llnWtl'W f1Jl'W'Y'l::; un 'ff':ilJ lfl 11 'W rmuuntl1 

'U q 'U q 

,,; '" ~ ,J ~ _31 '~'" ~ ~'l r. I <; '" '" 1v
'VllnWtl'Wf)11'W'Y'l::;Wl9f.:llU'WllJll1lntl'Utl.:lf)1':i'ff.:l'ffl':i (r-l':iU'ffl':i) 1'Y'l':il::;llJ'WN l'lflJ':i::; Itl'lf'Wl1':itl 'If 

~ ~ 

'U1f)1':i¢il'W~mnllJl1lntl ijmtl':i::;w:l1.:1 20-30 iI ~1'W1'Wlnf)~'fffl ':itl.:l1:l.:llnmtl':i::;w-JN 31-59 iI 
q q q 

1fltll~ ~tlmtl 25 iI ri1'W111uiij'ff(l1'W.f11'Y'll'ffflU1:l::;ij':i ::;~'U f)1':iffmn'ff .:I'fffli 'W ':i::; ~ 'Ull1WW11Pl~ 
q u ~ q Uti 

~.:I ()tlilijftf) tI.f11'Y'l1 'W ¢il'Wrns ~1'W nnru:Utl'W I ¢i 111:l::;U111::;ijfl11lJl'1'W'fflJWM'W rrnm tll ,*~tl~l~'W 

ntll9ffl1¢i ri1'Wlmyijm;'Y'l1'U':il'lff)1':i / 1~i'ff1l1nl1 U1:l::;If)lIlPl':im f)~lJ~1tldl.:1ri1'Wlmytl~I'W 
Q 'JJ QJ b]9J 1.c:::I I I 0 ~rp .:k ~ Q.I Q,.f 

.fllJ.f11fl1:l1'W'WllPl::;1'Wtltlf) lflllf) 11.1'll'tI.:I':ilt111'Y'l':i 1l1:l::;'Wl'W 111'W1'W1:l'.:Itl.:l':itltl1:l::; 66.4 9f~IUtJl1.:l111fl 
~ ~ 

f;'I I Q ~ 

f1Jl'W'Y'l::;WllJlf)f1Jl.fllJ.fllfltl'W 
~ 

" ~lJl1Vtl'Wij'Y'lt]~f)':i':ilJf)1':i 1~'W 'Vll.:l'Vitl.:ll~ tI1.fl1til 'W ils::;l'Vlffll ':i ::;lnUJ 8.5 fl1.:1vl tlil 

ri1'W'ffm'W~'Vitl.:ll~tl1~irf)'Vi tl~l~ tl1lJ tllJl~'W'Vll.:11ll1Vtl'Wlnf)~'fffl~tl 1m ri.:l'Vi tl.:ll~ tl1'Vll.:1li ':i ':ilJ'lfl~ 
q 

.<::!! " d. .... 1 Q,lQ tI 1 .<:!! I f;'I ..J 
':itl.:l1:l.:llnfltlIl111:l.:l'Vltl.:ll'Vltl1'Vll.:1lJ':i::;1IPlffl'ffIPl':i / 'U'jlUJ'fftll'W! ffl'ff'Wl tltl11 f)11'W'Y'l::;Wl9f.:l 

" " ijli':i':ilJ'lfl~Il1:l::;ll'j::;l~ffl'ff1Pl1 ij 1'U'jlUJ 'fftll'Wll'i'ul 1l1:l::;':itl'Uf)11'W'Y'l::;Wl 1~'W l1fll~'W ,hfiw ~.:Iir'W 
q u 

I I 'j/ 'j/ 

f)1':iYi 11::; ri.:ll'ff1lJ1t1'irf)'Vitl.:llYi tl1'ff'W1l1tYm'4'ff l~ tI'W~ ¢il'Wio;ilPl'lf1Jll'j::;lJ .:I.yj'W Ul'Wf)ll'U'Y'l::; W1U 'W 
~ 

1'1 1'j ij ms r-l'W 1m1lJ 11~ tll~tllJ 1tI.:I O'Ulm ri.:l 'Vitl.:ll~ tl1'Vl 1.:1 li ':i':i lJ'lfl~ 1l1:l::;ll 'j::;l~ffl 'ff1Pl11.u'1¢i1t10'W 

I~ tl 'ff~1.:11'1 11lJ 'ff'W 1111 t1'IIriirnri tl.:ll~ tl1 ~1111 'U ms 1~'W 'Vl1.:1 lnlVtl'W f)11'W'Y'l::; Wlri 1'W 111 tY 11::; ij 

'U'Wlflf)rilJm~tI 9 nu lfltlf)rilJl~'W'Vll.:lri1'Wll1ui 1~'Wf)rilJfl':itl'Ufl11 111:l::;f)rilJl~tl'U ij'Y'l1l1'U:::~I,* 
q q u q q 

1~'W 'Vll~ ~tl 'j tl tI'W ~ri1'W ~1111:l::; ~m tnutI'W ~ri1'W~1 ~ .:IltJ'W mu'Y'l111 'W ::;~ijfl 11lJ 'ff::;fl 1f) 1'1 ritl.:l~1 
d d I cv Q.I ~ .e:t 3J ~ f;'I.<:9 .c:t 

111:l::: u1'1 11W1J 'U 'ff1'UIPl 1'ff.:l fl.:l 'W 'W 1tl m 'ff'Vl11::; 1 1.:111 r-l 'W I'ff'W 'Vll.:l 'fftl 1'1 11lJmn tI':i tl 'U f)11 'U 'Y'l::; Wll1.:llJ 
~ 

1'1 11W~ 'W III I¢i~ 11::: I¢i1 'U ms IPltl 'U 1'U111 f)Uf)'Vitl.:ll ~ tl1 ri1'Wms l~ 'U 'Vll.:1'Vi tl.:ll~ unnf)11'W'Y'l::;Wl 

Q.I' .e:t 931 OQJ I a ?I r, c1..J Q 'jJ 

'W rm tl.:ll'Vltl1 Il1fl11lJ'fflflWlPltlf)11'U 'Y'l::: un1'W 1l1'W::: IU'W Ul11:l.:l'Vltl.:ll'Vl tl111'W.:I 'U tl.:lf)1'j lfl 'U 'Vll.:l lllJ 
u .. 

llil¢iltJ'W ~fll1lntll1 ~f1l1vlV .:Ii'itl':111~'W 1111 ri .:I 'Vi tl.:l I~tl111 cl.:l 'Utl.:l f)1 ':i 1~'W 'Vll.:1~ir f)'Vi tl.:ll~ tl11~tl f)lJ 1 
'jJ 'I' 

lVtltJ ~.:Iir'W 01111f)ijf)1'j ~flyh lll'j UmlJiYtlfl 11lJl1lntll1 f)ri1J().:IiY.:I~.:Iflflll1':i tl'lJf) 11'W'Y'l::: Wl1t1'ij 
~ 

, 'I dI 0 ~ '" 'I 'I ~ '" ,,; "J~ 1'" "J ~0

'Ul'ff'W 11111.:l'Wl'il:::1U'W'VlNl1:ltlf) 1l1:l:::11~ 1111l1'Wf)'Vltl.:ll'Vltl1 IlJWtl'W lfl 
~ 

'I c: 'I ~~ '" ~ l' 'I oct ~ 'I ,,; lIJ ~0

llHl1.:l 111'Vl'Vll111r-llnWtl'Wf)11'W'Y'l:::Wl fltl'ff1'U 111WlJfl11lJlPltl.:lf)1'j 1'Wf)1'j'Vl11::: lfl 
~ ~ u 

" ~mitl 'W 11 dtl'W1111 'W1l11 ri.:lli 'j 'j lJ'lfl~ll1:l::; l¢iNtl'W 1'1 1:l1t1fl 11lJlfl~ tlfl111f)f)1':iYi1.:l1'W ;1 t1'1l~ 'W ':h 

.fl1'Y'l~f)lIurf)11'W'Y'l:::Wl~irf)'Vitl.:ll~ tl11'U~~tl li ':i':ilJ'lfl~B'U .:Ifl.:lllJll1ln:::'fflJvltlf)1'j ~f)Ntl'W 11 dtl'U 111 
~ 

• , 'jJ I I 

~'W'lflJli':i 'jlJ'lfl~Yiijlhl'1ff,r'Utl.:l.fll'\J1H'WU 1l1f)~1.:1 1l1uiB'Wl~'W.fl1'Y'lli ':i ':ilJ'lfl~ l1'ff1t1.:11lJ II 1:l tlfllll 'i.:l 
~ u 

1l1:l::; 'fflln 'j tl Ntl'W 1'1 1:l1 tlfl 11lJlfl~ tlfl111 f)f)n Yi 1~ 1'W I ¢il~ 'Utldl~ ~ ~.:I Yi 11 t1'1 ~ 'U tll1 ~tI~.:Il t1'f)ri lJ ~ij 
q 

U'j .:111.:1111 ~.:I f)ril 11,]'llnlVtl'W ~.:I 'fftlfl 1'1 ~tl~ O'Un 11 m 'j lJ f)1 ':i 'Vi tl.:ll~ tl1~ ij tldl 'W tll1l11J'W ':i tl'Uf)11 'W 
~ ~ q 

http:un1'W1l1'W:::IU'WUl11:l.:l'Vltl.:ll'Vltl111'W.:I'Utl.:lf)1'jlfl'U'Vll.:l
http:IPltl'U1'U111f)Uf)'Vitl.:ll
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'Vl~ W1 1U ~\\.J 01)f1'J'nJ'V1tJ'H~ rrrVll'lli ':i ':i lJ'lf1~~t! fl'vi tJ'll~ rr:Hlh.J ~';wmfl~ 'ff~ fttJ fll':i'lflJih'VIrn1 • 
iJ I' I I 'j/ 

ms 'lflJ'Vl':i ~ tJl'~ ~V~W ~ fl i ~ tit!fl'V1 tJ'llYi tllrJ'll rru tJl'WlJl~ lJ':hrl':l':i ijYi -ff1 '11 f lJt!'l~fl HtJU mfl~ U 

i ~tIl 'il 'Vl1~l!1,1''l'lflJlJ':i ':i til fllfl~lJ fli1U'Vl~ W1 ij nml ~ .. fl~U1l!1,rmflfli1t~lJ-ff1'11flJt!fl'V1tJ'lt~tll 
I' ,II V 

Yim'V1tJ'ltYi tl11Unmflm'l iu 1~t!'l~flHtJU ':i llJ'VI 'lll~'fffll'VlU l~tltJlJ 1 ,rtfltJl'itJ ms ~fl HtJU mitJu 

" . 
11) 'VI'l ~1U.fliJ 'VIflU 1 Utl1lJfl1ftU fll':i ij ms 1l~ ':i ~ uu f rnnmunl ~tJ~i)tI i ~ tlll'~ ':i fI 'ff1t1\91 ':i 11)fI tJtI .. 

" . 
\91':i11)\91 ':i1mil'lm~tI~ iJfllnh1vHl-ffuI'iH '1 unh ~~lJ\91mtl'i'l u~~ij':i~lJ1J'lhu~111t-WtJlui,r.. . 

v 
o • "" 

U1t\.llt'fftl 

01)f1'J ':ilJ~ i~~t~U -ff1ftfIJ ~flll':i~ fll':ifttJ fllnitJ'lt~tJ-ffflfll':ilJ'lf1i~~innms iu 
u .. 

QJ C')I ~ oCl .d .d 11 Q.J d'C) 11 Q.J C')I e:9

(l~ fl~H n nu 'Vl~ un) ':i llJ l'l 'l fl1)m ':i uil ':i ~ t'Vl Wl'l 'ff':i HttJ fl~ moltu ! '11 nu fll1 U 'Vl~ ttl 1 fI tJ 'l1 U 

.c::S.d ::'I '1.d C')I .& Q.J ~ d I 11 ~ .d 
ils ~ t'Vl Wtil1J'l ~ tJtI !nu l'l n nu 'Vl ~tt11 C}f'l1)~ 'tIUl'l fllJ i U 'lfl'lt'Vlflfll ~ ~ tJtlm ~l'l'l 'lflJ'lflJ l'ltJ'lfllJl'l tJtI 

I . . .. 
':i tJlJ fl i 'ru 'Vl ~ W 1 i ~ tim 'Vl1 ~~ '1tl'l fllJ 1m iJ tJ 'l 'Vl ~ W 1 1) ~ ~ llJ 11)f1lJ il ri e tI i fllJ ~ tJ tIt!u '11 rlU ~ 1 'l 

" . 
u tJfl1)1flU 1U ffllJ 'tItJ 'l 01) m ':i u 'V1 tJ 'l tYi till'll 'l iWl Uli ':i ':i WiG 9}i\91 'lflJ 'lfU ':i tJu fl i 1U 'Vl ~ W1 'VllJ i1. 

• V I I 'j/ I 

t!fl 'V1 tJ'l tYi tl11,rfll1lJ 'ffuh f1lJ fll ':i 9ftJ ih.J ft1Yi ':i ~ ~ flYiHil \91 ~lJ 1lJ 'lflJ 'lflJ m flYi'ff~ ~ '1 t11lJ i tJfll 'ff~. . 
-ff1'11 flJ iYlJft1itJl'ltJll~ ijmi':i tJlJ fli1lJ'Vl~W1 lui11)~t11lJ iYlJft111\91 fI f1'J ':i lJ ~fl\91lJ'lfl1 fll':i Ufl~ 'ff~fl.. 
l1lJl'l ':i 1 tI fll ':i ~ iJ ~ '1 ~ '1 ~ fll':i iJ fll ':i ff'l t'ff~ lJ~Wl lJ 1 Hil \91i)w"l'i' t~tJ 1,rUfl'V1 tJ 'It ~ til 1 ~t~ tJfl 'ff':i ':i 

" " 
-ff1 '11 f lJ 01)m ':i lJ fll':i -fflJ~'ff 11 tlU i'iG 9}i\91ll':i ~ lJ 'l-W U ~1 U UU rJ'li1 tJi 1tJ~1 \.ltfl w"l'i'~ u ~ ~ ij i tJfll 'ff 

~Wl\.ll1,riJ fll':i~flft1'lftlJU~~t1 tllJi'iG;i\91'!IlJ'lflJ (home stay) 1~ 

ffllJ9ilflm'l'l1~tJ ~tJ~ Ufl'V1tJ'l t~ tl11,rfll1lJ -ff1fttyU~~ ~tJ 'l fll ':i i ~ tIl~ lJ i1t11lJ 

fll1lJ ~lt11lJ~'lflJ'lflJ 1l':i~lJ'l fli1U 'Vl~W1f11':iiJ t1 tI'l \911 lJ tJlJ ~1Jfl1f1~U lJ lJ fll1lJ -ff1ftfIJ 10 ~l~lJ ft tJ 
• u 

t~U 'Vll'l'V1 tJ'l t~ tl11lJ 'lflJ'lfWt ~U 'Vll'l ~tJfll1lJ 'I1lJ1t1 m,r~ tJlJ~/ll ':i ~ 'lf1-fflJ~ U-B~1U fll':i 'V1 tJ'lt~ til. .. .. 
fllJVlJ ~ fll':i t!fl'V1tJ'lt ~ til UHUihtl~tJfll1lJ'I11J1t1 '11~ tJ i11t1tJ1ilJlt1~ tJlJ~U'I1ri'l'V1tJ'lt~ til i~tIlH'Vl1::;.. .. 
fIl':iiji11t1lJtJflll':i ~i~fll1lJt11umu~::;fll1lJrl1ftty'tItJ'l'fffllU ~JlJ '1 'l ,ri'~t1)lJ ':illJi'l i11t1,r1lJ'Yf'l 

.dt <jI Q 0 & <jI Q.J d' ,<jI ~ .d. ,~ 0 <jI ,.d GJ 
'tItI~ t'Vl tJ'ff':i 1'l1)\91'ff1lJ fl~ llJ tJlJ ':i fl'l-d UflHmWtJlJ U~::; fll':i lJfllJ tJUlJ ~lJ 1~ llJ fll ':i l'l tJ'ltl'l til ! U 'lflJ'lfU 

q III <u q 

UHlJ ~1J/ i lJi'l Ufl~tJfll1lJ'I1lJ 1t1 '11~ mJfI flt'VlflnYi'tJ'l ~U ~.yh i)w"l'i''lflJ'lfUll~U'ff~'liG9}i\91't1tJ'l. . 
'Ji'l . . 

Q C"J ~,~ Q.JQJ d' I 

'lf11lJ1lJ lJlJ':inWfll1lJ'Vl~W1 U~~lmtJ'l'l1mtl t'll'lJ tmtJ'l'l1mtllJtJfl'Vll'l 'ffty~fl'l-dW'tItJ'lU'I1~'l 

• .d 
l'ltJ'1tl'ltil 

'j/ I I I 

UtJfl1)lflU N'lJ1tvtJlJrJ'l1,r~tJt'ffUtJUlJ::;t~lJt~lJtf)tllf1lJ fll':i -fftJfll1lJ'I1lJ1t11lJt!'l1 ri 'l .. 
'V1tJ'lt~ tllU~~ fll':ilJ~ 'I1l':ill~fll':i~ llJ fll':i'V1 tJ'lt~tll':itJlJfli1lJ'Vl::;tl'J1 l1i1 fll':i ff 'It 'ff~ lJ1,rfllfl f 11 lt~::; 

mfl'lflJijffllJ ~ llJ1lJ fll':iVlWllJ1u~~ffl'l-d1l'lf'Vltl1f1'J fll':i 'V1 tJ'lt~ til i ~ till!lJ fll ':i tJ'4 f m.rli ':i ':i lJ'lf1~U~::; 
" 

i lJ':i1W 'fffllU 'l~u 11,rfl 'l~llulJlJt~lJ1 i' lUfll':i U1t'Vlfli lJ i ~vm 1,*mmou1 1l U~~fll':i iJ 'Vl. ':i .lJ 
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v ~ .d Q.I v ~ d did ~ v .d nuanu I'V'Wu~ f)l'J NUfl':ifl'V'l'W'VI'JtlUfl11'W tltlNI~~'lJ1~U(I~'J'WU 
'U q q q 

H 'J11J'VI..:I ~1'W tll'l11'Jfl1'J1Jf)l'J 

.c:i Q QcY ~ v 
~'J 1u'lJtlUfIWfl1'V'l'lJ tl..:l enn 'J'VI'lJ1 uu'J11W'J1.1 m 1'W 'VI fll~tl 'W ~ 1t1• • 

V I 'I I v 

'I1~..:IU1fl't11f)l'Jllfl'J1~l1~'WYi 'VIi''V'ltl1fl':if)l'J-ftm1tl..:llYitl1 / fftlfl111J'I1lJ1t1 'J11J~..:I 

11fl'J 1~ ,1'V'lq~ fl':i 'J1J'l!fl'Yi tl..:ll ~ tl1U~1J 'W f1W~'t1 N1'W1 ~ii msn1'11'W~I'lJ~~'W~1 ~'lh~ 1t1'1flJ~ l'Wfll'J 

I d .d & IOJ ,: d v 
'VI tl..:ltYl tl1fll'J'lJ tlfl111J'I1lJ1t1 (zoning) 1~ tI'lJ 'W tlg flUfl111Jl'I1lJ1~ 'lJ1J'lJ tl..:l 'lJfl1'V'l'V'l 'W 'VI m11J~ nsrns 'lJtl..:l 

'lflJ'lf'Wu(I~'lh~ 'lJUf)l'Jw~ u~ 1~i' U'lJtl..:l'l!fl'Yi tl..:ll~tl1 lrl tl..:l u1fl fl1'JTI\P.lJ'Wl Iils Ufl':i1J~tlfl111J'I1lJ1t1~..:I. 
i'itlltl'W~ ..:Iii1'W1t1m11J'lJ~mfl'l1rt..:l~ ~ 1Itl'W~ tl..:l'lJtl~fI~tl..:ltlU ~fl1JW~~'W~ 1'lf'W 'lJfl1'V'l~'W ~lhI1J~tl1 

V I I • 

(1'lJ~if'W 1~1J) tlU~'WYi'lflJ'lf'W VtllJiifl111J11~fl~l..:1tl'WU(I~n1'11'W~ 1~11f1H'I1~fl ~1fl(lN'I11tlfftlYi. 
. " U~fl~l..:1tl'WtltlfllLJ 1~tlflw~'t11..:11'W"11~'lJ'JLJN(lfl1'Jflfl1J1 ~..:Iij 

1'lJ~'lf'WU'VI l~uri fll1'W'V'l~1tI1~..:I~~1'W~fl ill'Wif'Wllfl(lu¢h ullJ~tl..:ll~ l~ft 

(-w'ih.fiwq;'lijtl..:l'V'ltll1) l~utllJ'VItl..:l u1'Wu'Yi'W~tlfll1Y 'Yi..:l'lJ1'11(11..:1 W 'I11~~lJfll1'W U1'Wif'Wlhli1..:1. 
" l1~tlfl':i'JlJ Nfl~U'lf11 l~tl'Wl(l 1t1 u1'Wih~1 U1'W'I1'1t1'11l!tl 

dI ... 1 IIJ 31 , ... ""1 '31 31 , ... 0'... 0'.1 31 
1'lJ~fl..:j'lJ'W ~1J !~Ufl 1~~ (lfltl1'J11J Utl~lJl'I1m U'I1(1..:1tl'W'Jfl1J'V'l'Wli1JmUl'W. . 

" " LJ'J~~LJ'J~'lJ1'V1 1'lJ~if'W 1~1J l~llri ~tltl'l1'Wtlfl t.J1~flf-l1Ifl~~'W1f1 Il(l~t.J1~fl~lLJ1'V1tl..:l 
OJ 

, 
G..... I .ct. Q..I Q..I G 0 1J <i" 

el~f1U'J~flel'U't1 5 tlVlt1fl'lJW (identity) llt1~fll':ifll'l1'UVI!f11!fI':i~ 

.,; 
UJ:.I'Ufll':itfelfl11'lJ'I1'lJ11'J (theme) 

d/ 31 ...... 0' 31 1 ';' 1.1 "" 
f-l(l m Hl'fllJ 1m'W tl~(I nuW ll(l~l m fIHfl1'J 'lJtlfl111J'I1lJ1t1 ~ urns1J'J~'lf1J'I11'J tl. 

9 0 I QI OJ II .:" f:'I 
f)l'J 'J~~1.1 'lJlJtl..:l rntI !'W fIW:i: 'VI N 1'W 'V'lU 11 tl~ (lfl1JW'lJ tl..:l'lf1J'lf'W'lfl1LJ'J:i:lJ..:I'V'l'W'lJ1'W fl11'W'V'l:i:1tI11 'W. 
~ d.dl 0 I ct 'jJ ~ ~ ea esea eaes d Q.I Q.I aQJ 

'V'l'W'VIfYfl1J1 (4 'lflJ'lf'W'W1'Jtl..:l) lJfl111J'lJtl~fI(ltl..:lfl'W'VI..:I 4 'lf1J'lf'W fltl f)l'J1J1tl'lf1~'VIf-lfl'V'l'WflUfl11'W 
• • OJ 

" " 'V'l~1tI11 'W fl1'JLJ 'J:i: fltlUtll~'V'lii ms'lJ~'lJlJiJiJlIt)jt)j1 U1fl1'W U'J 'J'V'l'lJ ~1J ~1 'W ~fl'l1 (I1'W yJ..:Iij V..:I'V'l ui 1tl~ 
. " 

~fllJWlntl1tlU fl1'Jltl'WLJn1J..:j~'WU1'Wl'W1'W~V1 ~1t11t1(tllQlJ1flfli1 60 lJ) tlU1'W'Vitlllli (40-591]) 

iifl111Jlfl~l~tI..:I 'lJtl~fI~tl..:ltl'W ll~'V'ltllJ1~'W(lfl (~lfli140 lJ) tl~~fl1JW'lJtl..:lf)l'Jltl'WLJ'J~lJ..:I J'Wii 
• OJ 

ms ILJ~tI'Wll LJ(I..:ItlVNlll'W 1~ ~~ ll(l~ln~fl111J'1i~ llV..:I'J ~ 'I1iN tl~~fllJW'lJtl..:l'lf11LJ 'J~lJ..:I ~ 
•

'W 'Vitlll(l~ 

1'W ~fl ~..:I'Il 1u~ii f-l(llJ1u1fl rm ILJ~ uuuLJ (1..:1 'VI N if..:l fl1Jll(l~ 1\P.lJ'W li 'J'J1J~iifl111J'j1~1~1 '11 mfl'l1 mtl 
. " 

1I(l~9fU~tl'W ~..:IYi 'lJ1Jlntl'J~ ~..:I'W 11J1I(l:i:flW~ (2550) ll(l~ tl.nt)jt)j1 l~tl..:l~'lJfJ(I (2543: 68-73) 
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, I QI Q,I ,,~ QI	 ~ ~ .&.& 0 '\ ~~ ~ ~ 4 ~QI ~ 
mnYJ1 B~Hlf1ElW lU'UHm11f'\JB 'Hlf1ElW~ mVl1~'\JB 'Hl'.:l 111'ff.:ll'l'U'IClf.:l'YI1ll1'ff.:l'U'U1U'U'YIt 'lf1l1'i B 

~11 ~ ff.:lfl1fulPim~ff.:lfl1fiifl'ml'f1Elw'YI1.:l1\1'1J'U1i'i'i1f'\JB.:lIPl'UW.:l ~mtl'Ul~ V.:l'\JB.:l f1WWV11ffl111fl11f1l'J 
• v .. 

l11Bf11'i 'ff~ 1.:lf11VlI'l1U'YI'UYi 1111'f1111fl11f1l'J'\JB~fl'IPIr.lf1ElW Yi 1111'iY ~l!'U 111111~'U~'U1f1l11m11Plf11Pi1~ 

'l1f1~ ~g'U une ff1foW'U iOlJms nJ~ l'J'U U'lJ[;l~'YI1~ ff~f11fU [;l~l\1'1J'U 1i'i'i 1f~iifl111f 'i 1111~ 1 l1[;llf1l1ml'J 

.. .. 
f11'ifff1El1fl'IPIr.lf1ElW'\JV~ 'l51f'l5'U'l51J1l'i~1f~ 1~;11P1 flm:huW1'\JV~Vl'i1'U1l[;l1 f11~i1 

q	 '\I U u 

1tl'Uf11'i'YIlJ'YI1'U 1l'i~1~fl'1'ff1Pl{ dV~l~l ~1'U1'U ll'i~'fflJf11'iW fllJlJWW1 f1111f1~m1{l~f1111f" ...... 
'" cl 'J/ ~ 1 . ~?t ~I ~I "'. ~I
f111 m 'U '\J B~ 'l51f 'l5'U 'YI B~ nu lIl'JfIW~'YIN1'U Clf~ lU'U'l5111J'i ~ 1f~lB~ 'ff'i1J\PIl1f f11 'i 'lllU lJ~ 1Js eirm 

'\JB~fl'IPIr.lf1ElW1tl'U 2 'i~~lJ;jm~~lJfl'IPIr.lf1ElW'Ci1'U'l.JflfI[;l (personal identity) U{l~fl'IPIr.lf1ElW'YIN 

ff ~f11f (social identity) ~1 i'U'ffll~ltl'Ufftl!r.lf1ElWU[;l~f11'i'ff~1~f11VlU'YI'Ufl111f'l~~ (representation) 

Gl9Jd ~cS dW'ev til	 Q,J 'j/ vQ,J 

U'fffl~ ~ l11l1'UU'U 1'Y1l~l1'i B'YIl'i 11fBIPI{lf1ElWs mnuunnnu l~f1'UU[;l~f11'i1ll'Jf1Ul'J~1PI11'i1111l'Jf11'i'ff'i1~• 
f1111f1Pi1~'l1f1f1'Ug'U (oWWl'U1 fi~mEl1 , 2546: 45) lW~lll'Jf11P111f'lf1~1l'J~~iif11'i11l~l'J'UUll[;l~ 'ff~1l1~ 

v 

~~1PI1'i1~ IPiB 11lii 

CV QI rI, 
'V ~Hl fllJ OHf1'W'l.j flfl C1 

...v ... 
'VI'W'UTW (personal identity) (social identity) 

i'W~V1 ~lV1V iim11JJl1fli;]iJ1 'iI~'Wl'V.:l 1'Wms ltJ'W '1111 'VJflfl'W1l1fll'j v'VlJi''Um:Ji'VIt1 '1TiTvri'V'WI'I'W 

('V1Q1Jlflfl11 'l.h ~lJ.:l~'W,j1'W lflVl~'VI1 ~'II11'1.h~lJ.:l ~ 1'W'lllJ'II'W~'VQ'j 'V'Un11'W'VI~W1~1.:l{jfl O'V 

6011) '1T1lJl'j fll11'!Jmlri.:l 'iI ~ Mi''Ufll'j VnV'V.:l'il1fl rnninls ~ lJ .:jf;'Vl1~.:l1'Wl~ ms fi1'j.:l:Ji'VI 

" ft.:lfllJllC1 ~ltJ'W~l1lJlV'!J 'V.:l'U 'V.:ll'Vlfl'~'j.:l <U1lJ	 'U'V.:l'l[lJ'II'W~ lJ'1T1VU 1~.:l 

<U111~lJ'W 1'!J~ 1 1~lJfl11'W'VI ~W1 II'1TfI.:j~.:l 
CV Q.I rI .o::i rI 

'V~ C1 fllJW 'U 'V .:l 'l[lJ 'II'W 'Yl ~ fllJ '1TlJ~ 'j W 

'VIm~v.:l ltJ'Wl1'U 

o _I 11... dt' ,J
i'Wvi'Vmi - 'V1:Ji'VIifltJ'W ms ~m1 'V flflijiJruflJl~ 'V 'il1fl - fll'j'Y11lJ'j ~lJ.:l'VI'W'lJ1'W l'U'W'1Tl'Wl1'W.:l'U'V.:l 

" u U 

I ,..J 4::' I QI d d .o:::l ~ dd d

(40-5911 )	 'VI tlUlJ'Yl'VI1'V 'V nn 'V~Hll~V.:llC1fl ,H lJfll 1lJ m1'W'VI~W1'YllJlJl'W1'W ll~ ~m'jlJfll'j 

Hn'W'W ii'!J'j ~'1T'Ufll'jur l1fllJ ~~'li1'W1ru 'V'4i'mfi;]ijiJI.1J1.1J1ifH 'jllJ~.:l ~'V.:liifll'j 
"	 u 

- ltJ'W'V1:Ji'VI~'1Tf1.:ji 1'W~ '1Tfl.:lfl'j'V'Ufli'l	 ~ 1t1fl'U tl'lJl'U~ ii fll'jm'lJfllJ~1l~fll'jl'11 
Q.:::a. ,<=:I I 

'1T1lJ1'jfllfl'lJl.:l'W'Yl'V.:l'1T .:l~fl!'j VWJ.:lC"J1 'II'W '!J'j~lJ.:l 1f1Vl1t11V.:l1'WfIlfli'i l'VI'j 1~ fll'jl'11 

'iI'U'!J~1.1J1.1J1~~'M ih ~lJ .:liiril'U l'111'11'Yli''VIV1fl'j1i'j'jlJ'II1~'Yl1.:l 

J11flVl~'VI1~ 'W'Wf'!Jm~l.:l C"J C1f1~l'Wl'UC1.:l 
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CV GI " I 

B91f1fl'IJUln'l'W'l.Jflfl f1 

(personal identity) (social identity) 

- 'lfll'l.h~1l~'IJ1~fl'W~IM'Wilfll':i ~'IJ,jf1111J 
QI J.d .d \lJ9J).l 0991 

YiBfl'IJfll':im(J~'lfYillf1:;ml(J~~'WB(J 'Yll ~'I'l 

'I'lf11(Jfl'WN'Wll1.Mi1~ 1,j'IJ1(J1l':i~~1'W 'I'l~B 

'V11Bl;Yi~'WlJlflflil ':il11~~~~n'B'W 1'11'
 

\Jfl'l'lf11'Wl~(J'W~~ '1 'J~1~11J~B~'V11Bl;Yili
 
o .l9Jd o:::t~Q 

i'W~fl	 - rns 'Yll,j':i~ll~Yi'W'IJ1'W11J'W Bl'lfYi~~ l~ll
 
"I "I co,J' ?t co 'l gJ gJ ;
Q

(~lfl':h 40 iJ) ~1J'I1'Wn'iJ(J ~l'IJlfl l1Jij(Jll,j':i~flB'lJBl'lfYi'W 1'IJ'WBl'lfYi ~'lfllH~l'W 'I'l11'lflfl'Wfll
 

':il11~~llB ~ilfl'W~'V11,j':i ~ ll ~ J'W iJfll ~'Wfl'W if1'':ilU i~i1Jll'll'WB'W l~iJmlll~'Wfl~
 

~ '1~iJfll':i fffl'lJl il 'J'J'!J'W 'IJ'W 1~f1 fl'l'lf11'W
 
• 'II 

Q ~ d I :

'lJB~ 'lfll,j ':i~m ':illfl11'WYi~W1W~ fl11(J'W1 

tl'Wi1Jl~'Wlffumi'l 

~Hlf11'jftf)fl1~~f)~1'llJfll1:IJ~tl~fI~tl~\9I1:IJ~ tlfiillUJll~tl~tJ~f)~(2543: 68-73)
u u <u q 

ll~~tllmW 11'U'VI{~:IJ1~ft (2544: 20) 1~f)~l1fl'U':h fl\9l~f)flWl~'Uf11'jl~tl:IJ~tl'j~"r:h~fl11lJ!~'U 

iI 'ill 'J f)fl'U 1 fI'j ~~~l~ff~fI:IJ (social aspect) ~f)flru~'ff1rlty'tltl~fl\91~f)flW ~~l~'U ms 1 ~ffty~f)flW 
v 

(symbolic aspect) ms ritl~1Jll~~f11'J'lh1f)U 1911't1tl ~ fl\91 ~f)flW lJl i1 tl'l11:1J1'J1f)~\9I 'ffl'UmYJ'U 191llW ~ 

~\9I 'ff1U f) j 1:IJ1 'Us ~~'U ff~fI:IJ ~lfl~ 'J1f)f)l'j \J£J1:IJ191lltl~ 11 1911ltl~;{tll fI'j lJ fll1lJ!~mJ1tl £h~ h 

ll\91 f)~ 1~ 'J1 f)fI 'Ug'U f) ~:IJg'U II ~ ~ ff~fI:lJg'Utl ci1~ 1 'j II ~~ 1~tl~ 'l'j 1~ 'Ulfl ~ tl~ 'I1:1J1 til 'Uf11'JU~~ ~ tltl f). 
.& Q.I Q.I ~Q.I r	 I ~ Q.I I Q.I~ .-:::::t. .& 'j.J 

C)f~tl\9l~f)flru~~f)mlffl:lJ1'jtlll~~~H1'U~tl ~tyty~\9I1~ "l (YW1J'U1 f)\9I tllfl 1, 2546: 45) C)f~~tl~fI~tl~ 

Q.I d ~ V a .& d ~ Vi Q.I Q.I d"d Q.I 

nu 'U'VIl'j tI'U'tItl~1J'j~:IJ~~'U'U1'Uf)11'U~~W1C)f~:IJf11'j ~'U l '11~ 'tItl~tl\91 ~f)fl tunu~~~ tltlf)\9Il:IJtlfI~:IJ tI• 
1~tI~'U111 'UtlfI'V'imnj 'I1jtl'lh~fI'Utlltl'j~'I111~ 40-59 tJ l~'U'lh~~l~:IJlJf11'j l1J~tI'Ull1J~~'Y11~ff~fI:IJ.	 . 
l<U1:1J1 l'li'U f11'j'l111Jm1'U f)11'U~~W1'J~~tl~\lf)fI l'Uf,j:IJ'J1f)fllfli'] (m :IJ1J'j~:IJ~) ill~l:1J1'j mrnl m 

"	 .
'l~ tlci1~l~~ l'lf'U1 'Utl~\9I 'j 1:IJ-n~ f)l'j~~'U 1'V11~ i\91 (J~ 1~ "l Vi l<Ul:1J1vh1 'l1' fl\91 ~f)fl W'tItl~1J 'j ~:IJ ~ 

31 , <JI	 , 

.;j'U'!J'1'U lJf11'j l1J~tI1-J mJ~~ 11J -n~ 1 'U'j~~'UiI'Jl 'Jf)'UflfI~ll~~'j~fl'Uff~fI:IJ 1 ~tIl U~1~ 'lu 'j ~fl'U ff~fI:lJVi.
 
f11'j't11:IJ1'111f1'U tlf)m~'VI'U'J1f)'U lt1'U1t1't1tl~i' il' 't111'l1''lf111J'j~:IJ ~lJf11'j 'j l:IJf)ri:IJl~'U lfljtl'lhtl1J'j~:IJ ~ 

'II ~	 • 

~ 'j/ C"J ~ ld .c:l Q.I <f' ~ '3J ~ 0 & ~ Q.I

~'U'U1'Uf)11'U~~W1 \9I~ll\9l1J ~.f1 . 25431~tI:lJl\91tl1J'j~~~fll~tlf11'j~'j1~'J\9I~1'Uf) \9I'U\9Il1'Uf11'j• 
OJ d'~ 0 Q.I d' ~ J Q.I d' .:do Q.I Q.I <f' ~ 

tl'U 'j f)fl 11 'UtJ 'J1'Ul'U~ 'Uli 1Jml'W :IJ:IJ1f)'tI 'U 1 ~ tllU ~ 1~~'U li 1Jm'VI m ~ ~ 'J~~ill~'U li II ~~l~ tl rm 
q cu q	 q cuu q .	 " 

1J'j ~ mu ~ 1 'U II ~ ru1J~ tI 'Ufl 'U'j ~ '111N 'If:IJ'lf'U '11 ti lt1 ~ 1'Ui'il' vh1 'l1' f)l'j 11\91 f)l'j 'VI i'~ tl1m 'VI1~ \111 'U. ~ 



243 

iY'1fllJU~~f1l'i U'fffl'l nnn 'YI1'11~'W 1i'J'JlJ	 t~tli1 tlf1~tl'l-ff'YI1l1 'W f11'J~1'J 'I tlVtlVl'1 ttl'l mi1'1U~~ tl Vl'1~ .. 
WJllJtfflJtlfllfl n\Jf1~lJ'lf'W g'W "1 t~'Wt~ tl'l ~t~tlln'UiJ~WJllJiYm~'W1jt~ '1eJl'W l'iJ'I1j m31'W1 'iJ Yltl'l ~'W 

(local power) '11 j tl-ff'YIll 'Utl'l'ltlJ'lf'W ,t'W fltl1 ¢if'Uf11'J tltllJf'U1 WIlt tl'l~fllllJ'lftl'U1i'J 'JlJ t'lf'Wt~ tlln'U 

f11'J~'lflTlh eu'11¢iufffl'l eJ~ ~mlU!'Utl'l~'Wttl'll fltlf1l'i 'JllJmllJ n'Wt~'Wtfl jtl'tilt1t~tlt1 tlf1~ tl'lfllllJ. 
t~'W ~l~ 'W'Utl'l'lflJ'lf'W 'ff~Yltl'W ~'1 f11'JUffl'l'l11~'W ~'YI1'1iY'IfllJt~tlt~tllJ lt1'1 n'UiJ~fllllJ iYlJ'W'W ,jt~ 'I. 
eJl'W1'iJ'I1 jtleJl'W l'iJYltl'l~'W11 m'J~{h'W1 'W'W lt1'UltlfllflfJ t~tlln'Uf11'J ~flf11'J'YIf'V'ltllf1'J1i 'J'JlJ'lfl~ 

1'Wf111'W'V'l~Wl 

eJ~~mlmt~ 'U r·m~il ~ ~~hfl UJ'Utl'liY'IfllJ~t'JltllfftltlVU~~fllllJiYlJ'W'W,j'J~ '1111'I~1 
u	 .. 

t'Jln'Ufl'WV'U eJ~~f1flW~'11¢i~fll~1nurm t~tllJ lt1'1'J~'I111'l'Uflfl~n'Uh f1~t'UltllfftltlV iY'Itf1~ 1¢i.	 .. 
" 'iJlf1fll'V'lff~Yltl'W'Utl'lfl'W~'1ffllJ1t1 'lf11tJ';j~lJ'I~'W1'JVl mtllt1 (tlltlmf1f111 60 11) n'U~'U~tlmJ 

q qJ q	 q 

(40-59 11) limllJ1f1~t;;ltl'l fftlflfl~tl'ln'W	 1 'Uf11';jlJtl'lt~'Umu fll mllJfllfl.fliJ1 'iJ fllllJ~f1'W'W~tl.fliJ 
q o:u 'U cu 

,iJ " 

iJUJUJ lYiiY'U'YItlfl n'Wmu U~111'Wtlfl'Utl'l~'W~tlmJt~lJ~f11'JttJ~ uuuil M 'lf11tJ'J ~m ~ fl ~ l'U 1'W~ 'In 
u u	 q q 

."	 " 
~llJ u~nv'l~u'W lflfl f11'J'J llJm'lJYi~tl'lf11';jYJ'U~ tl'WfmJ.fliJiJUJUJ1Uttll H '11 mtl'lflJ'lf'W~tl'l rns 

q cu q <:U Uti q 

tl'Wfm-11~t~'Wtmri'lf11'Jt1t1'W~t~tl1~~f1'11m'W 1¢iiYlJHff~'1.fliJiJUJUJlu" tt~'V'ltlm~'U ~f1'11m'W (tlltl
q	 cu lU <:u uu q cu q 

I.	 1.1 I 

o I ~I '3/.c:t .... 1 .c:t ....I.et 0 3J Q,I ..c:1 9J& ...::.'J 

~lm140 1J) 'V'l'Ull ~'YI1J';j ~f1tl'Utll'lf'V'l1J'J~lJ'IlJ'iJl'Ul'U'Utltlmf1 ';jllJ'YI'IlJfllllJ'J'fff1 fllllJl9ftlU~~..	 ..
 
"	 " v .J

~ff'Wfl~~tlf11'JyhtJ'J~mVi'W,jl'W! 'W¢il'W~'Umf1f111 ~'1U 'fflm~'I1 'W '1h!l'iJ~m 'iJ1f1 ms 1li~fllllJ. 
~f1'W'U 1li~mllJiYlJ'W'U ,j~tltll9}'V'l~'1f1ri11 tt~11~tluli'iJ~'I'11tJ'J~lJ'In~llJ tt'1tl'l 'iJlf11'W'lfl'ltlfl'l1 ~'1..	 . 
mu" 'J~'U'Uf1l'iftf1fl11'YIt1'1'11! ~t~f1 "1 ~tl'lt.ull ';I'It1 tI'W i'lu~t~f1'iJ'U l~ 'lfl'lnm~ 'iJ~li 1 ernnnnn 

ljtlmtJm 1tJn'U~tJf1mtl'l~'1liunninn 1limi'itl'Wqfl'Utlnitluli ~t~'U l~lJ1n'Uljtl'lu f111'W'V'l~ttll 

t'lf'W 'U'YIiYlJfllflW'Utl'l 111'Y1tl'l ~'1'Y1'W f1ri1111 "i'lu~ ~lfllllJ1 ¢i~ 'In'U111n~tl'ltltlmj n'lil n'U~tluli.	 .
 
9J dc1'J/ g) .... 1 ::'I Q.J	 cI cIQ.J Q.J 

umlJ'V'l'Utl'ltf11fl'U 'l'Jf1fl'W'I111JmtlJ'Wf1'U'I1lJfl" Helena Norberg - Hodge (tll'U'U'YI f11ty'iJ'W'V'l'U'I.i, 

2544: 19) ;1~t~'W1l f11'Jt.ulm'Utl'lf1'J~u ff 1~f11'U 1~'J 'YI'UlJ tllJU~~f11'J 1:i '1tff~lJt~ tl'l';j ~~'U l~ f1. . 
'jJ 3J d Q.J 4::to.c:t.et a. v ~ '.c:t Q.I £:It..::::t r.:t I 

~ tl'l unnu 1~ ltlfllllJ~tytfftl'Utl'll~'W 1i'J'JlJU~~l\l'lfl~'YItl'lnu t9f'Wt~ mnu l\lfllllJ'V'l tlt'V'l tI'IU '11 'I 

:	 ~ 9J f:'J I I .& 0 .dt 0 .c:t l.dt 9J
fflt1'W1'Utl'l~lJ'lf'UtJ';j ~m'V'l'W'Ul'W ml'W'V'l~ttll 'iJlf1qfl~tll~1t11t1C)f '1'Y11tJ';j eu'1t'V'ltlfll'i '1'lf'V'l umlJtlt 'Ul 

~qm.jtlttli f11'J'I'11tJ';j~lJ'It~lJf1~1t1t~'Wt~tlf11'J'V'llW'lf6 ~tl'l'l11tJm 'l~1¢ittltl~ "1 t~tl'U 1m!~~1t1 
"	 . 

n'Umtl'Uflf1 ~'1f11'J 1:i '1~ f1t1 tI'Uff'l "1 f11'J'U~l.flfl~llJflllJtllJmllJ~'U mJtI 'iJ'W f1'J~~'1t.ullJ11:itlfl 
cu 'U	 cu q

" .. o ..... 1 ...::.'J <JJ ~ a. £:! 31 Q.J 'jJ I .... 1 ~ 
tjf1'11 m'W f11'J'YI11J';j ~m'V'l'W'Ul'Wf1~lt1tlJ'W	 ff '1'Y1m'l1 ~'1 ~tl tim tj f1'11 m'U 'lfll1J ';j ~lJ'I ';j tl'U ml'W 'V'l ~ttll 

, " 
~1'Wl'Wmf11li'fflm';j \lmtJm1¢i U~f1'J~~'1f11';j1lt1tJ-11 'Uf111'U'V'l~ttlln1li'l'11n'Wtt~1flllJtllJ 1'W f11';j 
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.... I .e:t 'jI ~ (V Q.I .:::::1 'jI .:::::1 .e:t .... I,Q, 'jI 0 9 'jI 

us ~fltl1Jtll'lf'l"ll1~~l'e:J~:lJ'WfI~ 'Vl'W rru tI :lJ'I1 'W 1:lJ~1 '11 mtlfl 'W innu ~l) uu l11JlJ) U1U111ln 1'111~1'W 'Vl1 ~ '11 
• u u 

Ijjtl~lmurf~ flHI'Vl'l"l:lJ'I11UfI) ll'l ~I9ftl~lmj l~tl9f1~fl111l1~Utlci~~fl11 rttl~ fI~tl~~~~ tlllT'W..1 
u • '" 

Q.I tI )Ie:! 'jI d & Q.I " .Q Q.I tI 
fllUll1U'l"l'W'Ii (2548'il: 39) ll'l~ Stuart Hall (1993) 1~'lfl11l'Y1umltlfl'lfll:lru'iltl~fI'Wl'WtlfI 1'lfllfl1~'W 

u • • 

>J • 

IT'W\!flrtmtllm~a'WfI'ltl'Wtlci1~~'WII)~ll'l~)1~1~11'W 2 )~~1J~1t1flU (double displacement) flri11~tl 
~ , iJ I 1 

1U )~~1J'iltl~Vl'WVill'l~ )~~1J'lJtl~~1~'W 1 'W )~~1J'lJtl~Vl'WVi 1 'lfll.fl1~UYh 1'11'ms 1t1mi1t1(l'W 'lihn 

'iltl~ HfI'Wtlci1~rt ~~ 1m1~1~ 1Iln~fll)m~'Vi11~'Vi 11 utJ~:lJlru ~:lJlm)u 1~'W H'l :lJl111nrmnuu1f1:lJ 
'" 

~tlr(1)~rt~~1fl )1~1~1Iln~)lf1l\!fll1'W'W1ItJ~1JflfI'ltJ)~lfl'Vllmj vmifll:lwlmj 1'lf'W 'jfll1m'W 
• >J 

'iltl~ 'lf11tJ)~:lJ ~ 11'l1 tlfI 'W tltl:lJ i'1J 1 U tll9f'l"l 'iltl~yj nuii ll~ III iJ fl11:lJ ft~ Vi 11 ~ 'Vi 1tll9f'l"l ij l'l tI ih 1fl!l 

Q.I Q.I rI, s'I ~ v a .c:11 v 1 I .&
tl~'l nuru l11:lJ'iltl ~fll) 11J'W 'lf11tJ seu ~'l"l'W inu fl11'W'l"l ::W1 'Vl)'W 'lfl'l1 'l1'W~ tl~ rnr 11 "::)'W'l"ltlll:lJ9$~. '" . 

>J 

III I ~ fl1 ~ 111~ 11 'l fll1 ~:lJ 1tJ) ~ fl nu m 9f'l"ltJ) ~:lJ ~ Vl 'W if1 'W I'If 'W ~ 'W I tl ~ II ~ n 111~ 11 'l fl U111 ~ iJ 
'" '" 

.1 ~ 1 ...... "''I I,," Q .1 <!I • I ~ Q91 0 <!I 
fl11:lJrt1:lJl) t:l'l11lJ'l111J U 1J1~ ~ tltl~'lfll:lru ~ 11:lJ'Vl1 fl~'ilU fltl rm 'Vl1lJ) ~:lJ~I1J 'W ~1'W tl~l) fl 11) tll1 ~ 

tltlfl'l11tJmn~tllrltl~tl~ rnsilmu 1'Vi 1tll'l11) ~~ msIn1J ~fl'l1 "'~if1U '11 ~ tll~ 'W n11 rnsu ms Y1fl~tlU 
d , 

lrttl:lJlflfl11 
>J 

& Q.I' 'jI 9 'jI d I Q.I Q.I " ~ 'j/ .:::::1.... 1 
H'lfllH1'fll:l1~~flm1 rt~'VltlU ~'I1l11'W11 tl~'lfll:lru'lf:lJ'lf'WlJ)~:lJ~'l"l'W1J1U urns• 

• 1"" .1 91 ~ ... "" ... 91 '1IJ d <!I .1I

IlJ 'l tI'W uu'l ~ ~ 1 uu 1111 tI'Vl '11 mfll1 muu 'l~9$1J 9$tl'W tl tl1~ ~)fl ~ 1:lJ fI ru:: m):lJ fll ) 1m tl 'ill uus~ m 
>J • • 

Vl'Wif1'Wfl11'W'l"l ~W1 ~1~iJfl11:lJllf'W~tl~flU11 V~~fll:lW1J1'1fiY~11t1~t1~ llU'W'Wtl'W ~1t1~1 ll~I~U. 
.e:t I V4 .;. • Q s'I jI 9 v ~.::'I j./9 vo.Q, 

11'Vl'lJtl~fll) ~tlrt'Vllll1"llflll l'l"l tl'lf1~'lf~fl11:lJ11J'W1111 ~ 'W rnsrt) l~fIl'W tl1:lJ'I1) nnru H ~ 11f111:lJ11:lJltl 
'" '" 

Q.I ~ l.d J ::'1 Q.I 'j/~ Q.I ~ v ..::9 rI Q.I « rI
fl1Jrt~~l~ "1 'VltJ)~fltl1J'il'WI1J'W~11)lll'l~'iltl~Htl'W ~~'Vl Baudrillard tll~t:l~l'Wtllmru 11'W'Vl)rt:lJ1~f1' 

'" jI I 1 I 

(2544: 2 I) ; hl'llf 'W11fll) iJ'"fll:l tu ~Yi l~ umnl Uln tl1fl1J msri 1t1'Vl tl~ fftll 'W 11 nnrnrn til 'W ~~ 111 
jI • jI I V " 

'iltl~l)l 1~ltJ'lJ~~fl11:lJll~fl~1~) ::111NVl'WYirt1'1i 1)ru~1l'l::VluYiri1'W~1'Yl~ ItJ )1:lJ11~ 1~ltJ'l1J 
" • jI , iI. jI ,Y I I 

<!Id9 <!Id 1IJ.19I <!Id ''''1IJ 9I "'1 <!I "'<!I
'l"lU'Vlfllti ~'Wll'l ~'l"lU'Vlflltl'WtlfltltlflllJ~1t1- 'l"lU'Vll'Yl'll'W ~~\!flll'Vl'W'Vl ~tI'l"l'W'Vlrttl (media space) 

~rtfl~l1f1''WfI~~tl~ Ultl~lln~fl11:lJHflYl'W n1J'lf'W'If'W 1~ tlrt)tJ ll~1 flru~ 'Vi1~ 1U ~ ~ft ~Illf 'W ~ 1:lJn'W11'" . . 
"' iI jI 

flU fftlfl 11:lJ '11 :lJ 1t1lntl1n1J v~ "'fll:lW'il tl~'lf:lJ'lf'WtJ) ~:lJ~Vl'Wif1U IT'W fl1) l~ 'Wfll) rt~l1tl'WfIl'l"l f11J. '" 
~ d4d Q.I ~,& .Q, r:; & a Q .:::::t d 

lJtyty 1'Vlllfl111l rjfl'l"l'WI'U U rt1'W11'W ~'lJtl ~)::1J1J'W l1f1'fl11U 'l"l ~ W1 II'l~ tI~ t:l tl1 t:l fl11:lJ'l"ltll'l"ltI~ fll) 

tl~ i'mf'Vli''l''l tl1fl) 'Ii)) :lJ'lf1~ n:lJrf~ flU 'W 11!tl~) 11'iltl~109f1~tJ) ~:lJ~~'W if1'W1 ~tl:lJ 1t1~n1J 
• • >J 

'Vli''l''ltl1fl)fll)'Yitl~IYitl1~1'WB'W 11~'VlH'Ii)):lJ'lf1~ tJ) ~1~f1'lrt~{ mrt'W1 11J)lrurtt:ll'W ll'l :: 

1~'W'Ii)):lJ 109f1~~1'W~'W "1 )tl1Jfl11'W'l"l~W1 ~~'W1ItJrifll)l~tlll 1t1~lll1ri~'Yitl~l~tl1)tl1Jfl11'W 
'" 

'l"l::W1~tlltJ 
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ms f1111'U ~!1l11 flHUCl~UH'U f11'j~tlfll1:JJ11:JJltl i 'UU11 ~ ,rvi tl.:l!~ til flU!~Yi1.:l1'U i ~ 

'I.h~'lf:JJ'il:JJtl'U!~tlf1111'U~!1l11m.:l11~f) (theme) !w~!1l11m.:l!~tl.:lVtltl (sub-theme) i'Um'j~tl. 
I I ,... I 

.-:9 I .0:9 d. I .0:9 d. QJ 

m1:JJ11:JJltl UCl~f11'j mtlf)'lftl.:l'Yl1.:lf11'jbYtlbYWYHl1 :JJl~bY:JJ~tlbYfll'W'W'U'YlUCl~fll1:JJ bY~~ If)f11'j 1)~ ms 

1~tli~u'U'Uf1111'U~'j1tlCl::;!fltl~'Utl.:lf11'j~tlm1:JJ11:JJltl(story development form) 'il:JJtl'Uf)n'j::;~:JJ 

fll1:JJ~~!il'U'i 1:JJtl'U'Utl.:lflU!::;Yi1.:l1'U!~tl i ~i~!'d'tl111 i 'U~~tl.:lf11'j111m'Utl~~'j.:l~ 1:JJ1~(l'l.h::;bY.:lfl. 
QJ 3J .de 

111'Utl!'jtl.:l (topic) 

1();1~ 'lflTU 'j::;:JJ.:l f)ll'U'W::;W1tl'UU11 ~.:lri tl-:J!~ tll'j eu f)ll'U 'W::;W1 

11l11flHf11'j~tlfll1:JJ11:JJltl'jl:JJ (theme) 

Q.I ""I rI ~ a .d1 
1~~lJ'j::;bY.:lfl'Utl.:lf11'jbYtlfll1:JJ11:JJltl (interpretive program objective) bYtl(l.:l 

I ,..::1 a 
- Ul1Cl.:l'Yltl.:l!'Yltll'jtl'Uf1l1'U'W::;W1 

1~~1l'j::;bY.:lfli'Uf11'jvr\Pll'U1'U~nU! (sub-site development objective) !~tlvr\Pll'U1 
o ., 0 

.0:9 .Q, .... 1.0:9 '1J a I I .c:t 1 
'j::;'U'UbYtlfll1:JJ11:JJltI'U'j! 1 U! 'It:JJ 'If'U 'lf1llJ 'j ~:JJ.:l'W 'U'Ul'U f)ll'U 'W::; W 1U(l::;U11 Cl.:l 'Yl tl.:l!'Yl til ~ tI'j tl 'U 

f)ll'U'W::;W1 f11'jf1111'U~!1l11m.:l!~tl.:lVtltl (sub-theme) i'Uu~(l::;'iI~ IbY m U . 
fin f1111 'U~!1l11 fl H!~tl.:l ms ~tlfll1:JJ11:JJltlli 'j 'j :JJ'lf1~ "f) ll'U 'W::;W 1" dtl.:l'j 11 

Q,I.<::::a tI QJ ~ .d.d QJ QJ rI ~ '1J 
11 'j::;1 ~ft'1 bY~ 'j u (l::;l\Pll'Uli 'j 'j:JJ 'U tl.:l'W'U 'Yl 'Yl bYl:JJl'jnubY~.:l tl~ (l f)fJ U! ue s 'If:JJ'lf'U 'lf1111'j ::;lH'W'U'U1'U . 

. .. 
I QJ.0:9.0:9 .0:9 

bYl'UU'U'Uf11'j'W\PlI'U l!'jtl.:l 'j 11!'WtlbYtlfll1:JJ11:JJltl (story development form) 
., 

111!bY'Utlm1J~1'j1.:l ~tlillu 



I I' 
do Q,I ~ ~..:!:5 

V1l'aN 25 'jltJ(j~teltJ'fl'UeJ'lUiJiJf11'j'WWJ'Wlt'H)'l'jld!'VHHH)fnllJ 'ynJltJ (story development form) 

lA'llm  'll~ il'l 'HI'l 

1'Uf1l  'i ~il 

fl111Jl1lJl(J 

'"' ,
ndl'UYl:: l(Jllll1l1'l 

;i~  

~~/ft'(HU  

d 
ft'il fl1 l lJl11Jl (J 

'"'rmuneun 

1 Il1ri'l;i ~ 

l'IJ~nl'i 

~~f1l 'i 

1'IJ~~'lff'U  l~EJ  

fl1llJ'lllJ'I1 111n1Y 

'lJil'li~;imh~1J'l ..." '"' Yl'UlJl'U OJ rmu 

Yl  ~l(Jl  

'"'ndl'UYl ~l(Jl 

'lt1J'Il'U'Illl1h~1J 'l 

"l ~ll n 

- Ul'Ull'Yi'U~iln  'll! 
,, ~ . 

- lJ l 'Uft' 'U ll  n  l1 lJ ~ l  

- Ul'Ulh ~~lh~ft'l'YI  

- Ul'U'il'll~ 

1'IJ~'Il'UlJ'YI 

i~tllh~ft''l~ 1111 ~ 1l'U1i'i~1'Unl'i~il 
 

!Vcv v,~o 

"m l 'W 'W ~Wl : fnllJ'l'fl'lllJ U'I1'l~'W'W1 U(j ~~fl'W" 

illf1l'i'l15 il ~lnm'l~ilfl1llJ'I1lJl(J  (interpretive media) 

fl1 l lJ'I1 1Jl (J (interpretive concept) 
~  d 

Utl"Hlflll1J ~ii  tJ  .,  Uf.!U ~ltJ~tJ  

.. dd 

fftJlfl 
d 
su "l 

" 
l l'U 1fl1llJi'i ~'I1  ~n (main idea) '11 lJ1WUflfjl'Ylf'ltl TIll fl11lJ'I1lJltJ ~ 'YIf'lU 

~ .,: 
l'ItlH1U 

, , 
~ Clo od Q.I do 

lYlilesu 1(J(l'l11 f)EJOJ ~'Y1 H f1l(JfIlYl 'YIlJl'IJ il'l l-ff'U'YIH~il 

'"' . ~ 

n 11'UYl ~l(Jll'l11lJ'l~'lllJlI11  ::fl1llJmflty ./ ./ ./ ./ ./ fl1llJl1lJl(J 

d C"J ~ 

- 'YIlJl'IJil  'lndl'UYl~l(Jl / l1 n  EJ OJ ~ 'YI  H 

f1l(JfIlYl 

. ~ '"' - fl1llJft'lflty'IJeNndl'UYl::l(Jl 

- tJiHJtytyl'IJil'l'll11tb~lJ'l  f)l'iil~"lJilVH 

I <1' 0<::), ~ 4::lo od 

ft'lJ~11'i ~11 1HlJlj'Ioj(J 1l 11 ::li'i  'ilJ'Ill~ m(Jl(l ./ ./ ./ ./ ./ CloClo Q,I tI 
YlYllifJOJ'Yl 

llr1 'll'l111J YlillY; (J'l . 
~  <l.t c1I d...:::.. 0 

- fl1l1J~nYl'UnlJndl'UYl  ~l(Jl  ('Ill~lll1~'Ul 

'lllJ'll'U 

(Ul'U' il'll~ 

" fl1llJ~n~'U  Vi Il1U (J1ml'U ) ~ unzun, rru 

-un'Yi il'l I~(J 1'Ylnfl'U ft'llJl 'imtl'U d1'U'I1~'l  lln l1u411) 

Itl'U1 'Um s f f)EJ 1lll1ri'l'Yiil'l l~(Jl 1oK'il ~1 'U 

ft'fIlYlli~ 

" '1 " ~  " 9""- l'U'Uf1l 'i ~ 1l'U 1 fl1 1 1J fl~1l 11~ n'i~  ~ 'U l'I1  ln~ 

n l'i jjill'i lJru,1lJ 1'Ulifil'l1l~1  ,*~il  

fl1llJ'I1lJl(J 

N 
~ 

0\ 
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1~11fl'HL~B~'H)~ 

"um'j~B 

mnnunu 

~fl/ffmi1  .. 
ffBfll1lJlllJ1/J 

lfl~1ClnBn llJ 

," v
UBfllJlllCl1 

t~B'Ulumli  

'" I'jB'UllCll~ 

ul'UiB~1!l 

uiB~1!lloniTu  

~1'U1'U~lfln 

l'\Jflnn 

~flnn  

l'\JflljjB~  

(ni1'UYi~lIJ1)  

'" L'\JflLllB~ 

l'\Jfl'lf'UUl1 

~. I " Q 9 .. 
lfl~U'j~ff~flllCl~Il'Ulflfll'Um'jffB  

fll1lJlllJ1/J ( interpretive concept) 

ll'Ulfll111~fllllin  (main idea) 

- U'j~l~llCl~fl1111lh';\)J  

.. 9 'i ..; '9 '" 
-1l'U~ l'U lmlruff(l1'Ul1illlB~ rurrnu 

Yi~lIJ1  

.. 9" " "9": ~ .  1 ~Q
lYiB lllfll1lJtfll111L'\J11'Jln/Jlnuu'j~lfl 

fl11111~'Ull 1 llCl~fl1111  li'lri'\)J'\JB~ L~ B'U 

llCll~ff~  

-1l~Ul'U1l11~m'jl~/J'UfJo;iflU'j  ~1l~  

~ 11 dd I;l,;'Q' 

Yi'UUl'U m'jflllflllCl~U'j~lflff1fffl'j 

- nnffW'rff;lfl'lf11U'j~1l~Ji'1/J home stay 

l~m'jll~B ~lnClN~Bfl111111111/J (interpretive media) 

~ .. 
llmnJrnUJ ~iitl'1 II fill ,'jlU~tl ~tli~  

.. 
B'U "l 

" 11111U/ilflfjl'l1flO 1111 f11111l1lJ1U ~ l1flll 

" ~ nnsnu 

../ ../ ../ ../ 

../ ../ ../ ../ 

../ ../ ../ ../ ../ liY'Ul1N~B 

fl111111111/J 

llCl~ 

QQ Q,t ~ 

YiYiliflt\j<yJ 

'll'1l'lf'U 

tv 
~  

00 



V11'n~ 2S (~tl)  

l~llfl H lfBm)~ ~fl  !CH11U  l  '\J  ~  tl1  ~  

~. I ~ ~ 9 .. 
l~()u  ~  :ff~fl  lln  :ll'Ulflfl  rummn l~fln'l'lrB  ~lflC\N~Bf111'lJ'I'I'lJ1V  (interpretive media) 

"Ufm~B 

.. 
ffBfl lUJ'I'I'lJ1V ~flfl1~  f111'lJ'I'I'lJ1V (int erpretive concept) UfltiBfl l11J ciihl'1 llH'U 1I1/J~B  ~Bl~ .. 

B'U C"J 
~ ~ 

I'rmJll1J1V ll'Ulf1111J~fl'l'llifl  (main idea) 111J1tJIli'fl fJll1fl'f) ~u  fl111Jl1lJl/J nrru 
• c: 
l1B~tl'U 

ffmuiJ ~  :'lJ~1lC\:  

~~~  .1 
t1'UV1\lVU~:'lJ~ 

.. 
1'\J~I'lJB~ - llmi~15 V'Url~Vln1J;1111V1~1'UiJ~:'lJ~  . 

llC\:ff\ll1'111~fl~NC"J ./ ./ ./ lff'Ul1N~B 

~ " . ,
~I QI g .o::ll a d .d

- U~:~fl'U'U1  B ~ 111J1'\J  B~fl11'U'V'l:lVll1 f111'lJ'I'I'lJ1V 

lmyl\lll'Ulh~u'U  Un : 

- 'V'l~:ii1'l'l'Wflfll1'U'V'l :lV1 iJ~ : 1~ff1ff~{ 

~.o::ll QI " 

'V'l'V'l1iflru'l1 

d , 
'\JB~ff'lJlfl\lV1  

Q,I - : 

ffm'U1 

lflft 
.. 

l'\J~l'lJB~ - ff1ff'Uffm'U llC\: Iimnmmu 
.o::ll.o::ll Q,I d' 
'V'l'V'l1iflru'l1 

..:::0.<::::' Q,I "'do 
• 'V'l'V'l1iflru'l1nV~'V'lV1l  ./ ./ ./ ./ llV~'V'lV1l 

lfl\lB'lJl1B~  1 '\J ~ l ijB ~ - ff1rru ff uru 
d' , Q,I .di 

- t1'UVflC\Nllm\lml1C\\ll1'lJf1111Jl'l1Bfll~  ./ ./ ./ 
y o:'Jl 4'= 

ff~ Nl'lJB~'\JB~'l111'V'l~  l'l'l'lJru ~'U~ 
U1'Ullrl'UflBfl'hj 1'\J~'l1'U'U11 

. 1 ·.r .1 " - ff :'V'l1'Uun1ll'l'ln~'IIB'\J1Vun1\llflfl11'U  

'V'l:lV1 \l1 fl'l111iJ ~ :'lJ~ ./ ./ ./ 

- ~~flNB'\.j'\'IVB'U11l1flVlll'V'l1:Vl1Jl~'U 

N 
~ 

\0 
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m'n~  25 (~eJ)  

1~11m.:ll~eJ.:l'H).:l ~MHl1i1  l'\l~ill1 ..

h.jill1~eJ lYeJfll1lJl1lJ1V ~~ill1  

rr:mJ111J1 V 

~eJVl11.J eJn  l'\lIll IY1.J l~EI 

lIllQlh::: lY.:lf1ll C1 :::tL1.Jl~\Il11.Jill1~eJ 

fll1lJl1lJ1V (interpretive concept) 

111.Jlfll1lJ~~11~n (main idea) 

1:::uuwmlri ii ff.:lMll1l ~1.:l"l  eJlfflJeJQ 
I Q,I' I ,.. o:!t I 

11lJn1.J eJ lJ1.:l lYlJ1jC1 11.J1.J l1eJ.:lill11.JU1.JeJUlIleJ 

lin lJ'lI1~  llC1:::ill111lYlIl.:leJeJn11.J t 11 '\IeJ.:l ill1 

Q,I' ~ Q,I' ~ ~  ~ 

eJ'41 nEl'YI1 VW1f11 li11lJ'lI111l11C1::: lY.:lLll\llC1 eu 
d I do a ..:9 Q,I' 

11lJ tl.:l ill1 'YI eJ.:ll'YI tm V'leJ9tlJ9tU1J11 V1ill ff 

~l V ~ lllJC1 ::: Iii V\Il C1 :::'lu 'hisumus 11lJ'lI1~ 

llC1 :::~.:lii;l lll~N"ll1.Jyf1.J~  ~C1eJ\Ilil1.Jill1 

lJeJU'\IeJ.:l'\liOJi1~1  ill nli 11lJ'lI1~1"rll  ri 

t!n'l'ieJ.:ll~Vl~l.u1h LL C1:::l1~u~~lmh.:l. , 

nnne rru 11.J Vl1.J i1 

1~ill1111eJ  ~lnC1 1.:l~eJfll1lJl1lJ1V  (interpretive media) 
~ .. ..
 

Uf1lHlfl11lJ tijjeJ'1 llHU ~llJ@eJ  @eJi~  eJ1.J "1 
~  , 

lllJ1lJ/liflf)ll'1fln ~lJ fl11lJlllJ1lJ YlflU 

" .:
YleJ~tlU 

../ ../ 

tv 
VI 
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f)1 'J ii ri1~ i 11J 'lJ eJ ~ 'lf1J'l1~ VI eJ~ ~~ tieJt~ u eJ ~ rlil 'JenmH'ii1 ~ ~ ~h f1ru~ eJ f11'J~eJ 
• u 

, I iI iI iI , 

m11J111J1tJ 1~Ul1 ~ ~'Yi eJ~tli tJ1'lJeJ~VI eJ~()~f11~i'j u"~eJ~l mJ~~eJ~l1j eJm~'U1~f11'J 1 ~f11'J ~~Yl1i1eJ 
'U 

'.V 'j/ , , 
.<:9 Q..I IV I &9 ~ ~QI.c:9 

f1111J111J1mf)tl'U'VIf)'lJ~~tl~ ~~u~ f11'J fl'f)1)1f1111J~tl~ f11'J'lJtl~'l11J'l1~ 'VIeJ~tl~ ~ eJf11'J 'fftlfl111J111J1tJ. . 
i1~ V~~f)1!tU 'lt1J'l1~ t'~eJu'J ~tiJ~ f1111J~ eJ~f11'J f1111J ~lt~~ u"~ltm 1~11'f1111J~~t11~ 1 ~td l.J1J 

>I • • 

rl1f1t)J~1~ <'] l~.yj~li t'lf~ f1111J~eJ~f11'J m11J'ff~'hJli'il~t,j'11J1iiri1~il1J'l~ lm~f11'J f11'Jf1~t~eJf) 
,Q,ejd Q.lQI 3J l.d Q.lQ.I rI 

fI ill ~ m 'J1Jf11'J ms u'ff~~ f1111JfI ~ m ~ in tJ1f)'U fl'f)tJfIlYl~ 1~ f11'J'VI eJ~ t'VI tJ1 tl~" f)1) ill 'lJ tl~'lt1J 'l1~ 

'il~m~~~ fllHl1t{J~f11'Jrl1'J1'il eoouuu ~~Yl11umm1J~eJfl11'.lJ111J1tJ~~'ff11J1'Jtlm~~~ imJ1 

'l..r'l11J'l1~VleJ~~~t,j'l1J1ii ri1~h1Jl~ t'lf~ f11'J t~~ f1ill~Yl1~1~ 'l~ f11'J~~Yl1 ~tl il1Jfl~ rl1'J 1'il,j'eJ1J" 
• 'U 

ms 'ff~l~'lfeJ ~'VI1 ~ 1..r'l11J'l1~VItl~~~ 1~1'U ~ 'tl11'ff1'J uaeu 'ff~~f1111J~~t11~t~tJ1n'Uf11'J~~Yl1~tl 
• 'U 

>I
 
, "1 ~d Q.I ea )I ... I ... I Q.I Q.I rI'l 3J3J' 3J Q.I 3J
 
~1~ <'] !~tJl1if11'J'il~n'VI'l111'U1~ f11'Ju'J~'l11f11J f11'Ju'J~'l11'ff1JYl~1i 11'lJeJlq!"'lJ11'ff1'J Yl'Jtl1J'VI~m~~~ 

.<::It. 0 .<:9 dQ.l Q.I rI 9J '1 .c:k ... 1 d' 

'il~'ff1~ f)f1111J1Jtl~"f)1)illmYl1~'lJ eJ~~UteJ~tW~t'lJ 11J1'J11J !m ~ f)n") 9f~'ff11J1'Jtl'ff'J 'Uf11'J1J'ff1~. 
•• >I 

i11J 'lJ eJ~'l11J'l1~ VI eJ~() u 'l ~ f11 'J~~Yl11 U'J urn1JiYtlfl111J'I11J1tJ "f)11~ Yl~ W1 :f1111J~ ~~l1JU '11 ~ ~~ t.J 1. 

1. f11'Jihh~i1'.lJ1'U~ l~Uf; f11'J1'U~ 1'U'VI'J1'Uf11'J~lt{J~f11'J~~Yl11u'Jum1J 
'U 'U 

~tlfl111J111J1tJ f1ill~ m'J 1Jf11'J~~Yl1~eJ,,) 1~Yl1f11'JU'J~'l11ffm~lmjuri'l11J'l1~VleJ~~~ ~~ 1~1'U ~·m. 
f11'J ~eJ'U1'U~~ 'l11J'l1~ l~i 11J1'U~f11'J~lt{J~~1~ 'lJtl~f1ill~m'J 1Jf11'J 1 ~tJ~"tl~ 

• 'U 

2. f11'Jiiri1~il1J~~ l~uri il1J~~ il1Jl'1~iY~'l'ilt~tJ1ti'Uf11'J~~Yl11umm1J~tl 
>I >I
 

lV d 11] 3Jd OJ d 3J
 
m11J111J1tJfI H~ !~1Jf11'J 'il~n'VI'l1ll'U1~ U"~f11'J'J~~1J 'ff1JeJ~ 

3. f11'Jiiri1~il1JYl1 l~uri f11'Jt~~f1ill~m'J1Jf11'J'U~111'J~~Yl11u'Jum1J~tl 
~ .d ~ 1& 'l 'j) 'j) 'j) '" d 9 '" 0 'L I .,j

f1111J111J1tJ f1l'JtlJ~'VIU'Jf)m l1'lJm'ff~tlU~~ 'lJtlfl~m~ t~f11'J'il~'VI1 !'U'JUm1J'ffeJfl111J'I11J1tJ 

f11'Jt~ uHii ri1~'lf1tJ ~~Yl11 U suns 1J~tlfl111J111J1tJ 'J 1'.lJ..f~ f11'Jt~~tm ri~,j' eJ1J auri H~~Yl1 ~eJ 
'U 'U 'U 

f1111J111J1tJ 
• >I >I 

4. ms ii ri 1~ h1J 'fftJ'Unu urns~~ Yl1hh um 1JiYeJfl111J111J1 tJfl1~i'j 1~ uri. 
f) 1 'J t~ u H'ff tT'U'ff~ u ~ 'UU 'J ~ 1J1 ill ~~ Yl11 U 'J tl f) 'J 1J~ tl f1111J '11 :1..11 tJ U" ~ f) 1 'J t11 ~ H'ff tJ 'U'ff~ u 

~ q ~ q 

'lf1tJU 'J~'l11ff1J'W~ £t~tJ1n'U 1 U 'JUm1J~tlfl111J'I11J1tJ 

5. f11'Jiiri1~il1J'l~f11'Jl~u'J~ ltJ'l1U'il1f) lU'Jltm1J~eJfl111J111J1tJ ~tl f11'Jt~~ 
0'j)'l 'j) '" 'LI.,j 'j)", 'i~I.,j ~ 

rj 'l1'U'Jf11'J !u'JUm1J'ffeJfl111J111J1tJ (rj'J'U'ffn) U"~f11'J~l !u'Jum1J'fftlfl111J111J1tJ1J1tlJ~ 

ri1~,j'J~ f)tl'Ut~ tl 'l..r'U~ f)1'J~1~ ~eJfl11'.lJ11'.lJ1tJU ritTf)'Yi tl~l~ tJ1 
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6. rns ihil'W ~ 1'lJ\9!':i 'H l ffB1J U':i::: dJw·r~ 1 U ':i II f)':i 'lJ~BfI 11'lJ 11 'lJ1tI'IJ B~ fI 'W 1 'W 

'l$'lJ'l$'W ~'11~f)':i dhtll':i 'Yl~ffB1Ju':i:::iY'Yllhnw'IJB'IlU':il!f)':i'lJ~Bfll1'lJ11'lJ1t111tl'l1l1f11~'Yl1tll':if-j~\9!•. ". 
~ • I v' _~ '" "" • I '" v ~ •
nB us:::f1B1J\9! lt1f1~'lJlU111 'lJ1t111 ~ f1f1B n~'lJfI w::: nsrurns us :::'lJ~'Yl'W 1J1'W f1J 1'W'Yl:::W1 f1~'lJflW::: n 

d 

u~ mnlf1':i'lf11':i"1 ll~:::f1ri'lJU':i:::'l$l'l$'Wrtl 1 UhI'YlB'I~'W• 

,,; 
i;Hlfl1UJ't'l'lll£J (interpretation design) 

. " . 
ffB~fI ti'tJ'Itl1Jlri'11 fIHI1B~ {theme} llti'liif11nJ1lff'W B1~tlf1UU':i:::'l$'lJf1rimjtJfJ1 'WVi'W Yi'l$'lJ'l$'W 111. . . 

'" 'JJ • I , 

~ tJ~ 11'1 4 !!l1 ~ 1'111f-j'W ll~:::':i l'lJl1~f11':iU~ mn1111Btl1JflW:::Yiu~mJ1!Vim:::~'lJfll1'lJ~~I,1'Wliitlltl1J~
. " 

tll ':i BBn111J 1J1 U ':i II f)':i uftBfI 11 'lJ 11 'lJ1tI (interpretation design) 11 tl'l \J 1f1U'W 111 f-j ~ ff1 U 1) 1f1 tll ':i 

U':i::: 'l$'lJ'lJ1U1uufll 'IJll~:::~~'W111f-j'Wrm ~~ 1l'W f)':i::: rt~ 1~ llf-j'W ':i :::1J1J ~tJfI 11'lJ11 'lJ1t1lW:::tJB f1111J 1J. 
, ,j,/ I 

1U':i lim 'lJftBfll1'lJ'PI'lJ1t1ll1J"1Jff'lJ1J':i ur ll~ l~lliJ'W ms ~~'Yl11ih llf1UJftBfll1'lJ'PI'lJ1t11 'WVi'W Yim'lJ 
'II 

• . v 

llf-j'W 'I1'W 1~tlri '1lff1'lJ1l1'l$'lJ'l$'W YlB'I(l'W!,j'1'lJ1iiril'W ~ 1'lJ1'W ms ~11iJ'W f1U ~ 1'lJtl'W 1)'W m::: 11~ Iff~ 1) iY'W. 
~B111BI'11f1~N~1~~~'Yl11~B 1~1'Wf11':i11l'W'JftJ~'Yl1~f11':i~tJff1':i (channel) lUV'l~1'1.Jff1':i l~llri 

'II 

~B1JflfI~ l~llri ~1l1,j'B'lJ~ U':i:::'l$liY'lJ~'W,j~l'Wtll':iYiB'II~tllIW:::Uf1~B 
• 'II 'II 

CI OJ clrp ~ 
fI11'lJ'PI 'lJ1 tI 'PI ':i B'lJ fIfll 'Ylflf1'Yl B~ nu. 

let CI. oJ 'CI 0 " 9.1 
- 111J1JfI'lJBffBflJ1'lJ11 'lJ1t1 "f1J1'W'Yl:::W1" fIJ1'lJ'I~~1'lJll'PI 'I f-j'W 'W111~::: f-jfl'W

'II 'II 

.dt d.c:1 Q.I tI Qd,dQ ~ 3J cv .c:9 v 
- ffBl~'Ylfl'W ltl'l$1\9!'l$11U':i:::'lJ'I'Yl'WlJl'W f1J1'W'Yl:::W1 l':i B'I "fIl'Ylff~. 'Yl1t1" 

IQJ ~QJ cY IClo <j/ '" 
- llf-j'W'Yl1J / 11J'l$1 "f1J1'W'Yl:::W1" fIJ1'lJ'I~~ l'lJ!!l1 '1f-j'W'W111~:::f-jfl'W 

'II 

.. . 
CI I CI OJ QJ cI ".c! 

- 111J1JlfI':i B~'PI'lJ1t1 1'l$'W IfI':itJ~'PI'lJ1tl'lJ Bf1'Yl1'1ffty~f1lJW 'IJtJ'Illl1~~'YltJ~1 nm 
I 'JJ 'JJ 'JJ 

tll ':i ~~ 111ft m1''1'P1'lJ~i1 flW:::'Yl N 1 'W lli ff1'lJ 1':in~ 1IiJ 'W ~ 1'W IB~ 1 ~11'I 'PI u~ 1 'W 

QJ o.c1 ,.. I OJ 3J.e::t ...I rI 3J I 0 Q 'jI l.dt d d IV cI 
m:::1J 1'W f11':i1)\9!'Yl1'lJf11':iu':i:::ff1'W'I1'W f11J f-j'lJu':i::: ff1Jf11':iWI 'IJ1'lJ1'l$1t1~11'W 'W rns ~ lt1 1'l$'W ffB 1~ 'Yl fl'W 

" 
'II . . 

'PI 1 tJtll ':i 'Yl111 'I!~ ft'W 1 ~ii n ri •'lJft~1J 'W 1 'W Yl B~ (l 'W viij U':i::: rru n 1':i url,j'1'lJ1iiril'W ~ 1'lJ1 'W tll':i ~~'Yl1 

~ 1'lJ tl1J'l$1 loU1'W!1 ~::: fIW::: 'Yl N 1'W 111Bf11 ':i BBn 111J 1Jf)':i 1Yl n ~ 1 9flPlllN'W ~1J fijjB~tJ fI11 'lJ'PI 'lJ1u 
'II 
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>I ,. 

tHlfl'\llflU 'lflJ'lftHJ.:j1~ljfll111.:jUrltl 'l tlfll1.u~1\PI~ tllJ-fftJ 'Yi !tJ~lflm.:j1YllJ!~lJ'j)lfl. 
'J/ 'J/ ";'l'J/ 'J/... 'J/ 'J/ '" .,;... 'l'J/?l' d 'J/
'lJl.:j\PItl l'VW 'I1~tJ~fH'ltJ.:jfl'Uf)11lJ\PItJ.:jfll1'IJtJ.:j rlmwtJtl 1W~!'rW'Vl\PlJtl1'1flJ'lftl '11!uuu lH'l.:j11tltl1 

~ ~. 
• >I 

1tl tl1tl'U iG;l\PI n iJlI UJUJ 1iJ1 ~ lJ.:j Vitl,j1u fll1tl 'Vl~ ttl 1~ tJ 'lil til Yl 1"Iftl ,j1tl ~tl Um'l'U~ 1 l~lj 
~ " " 

1m .:jfll1.u~ 'I,hrttl6'U~fll1tJflvi tJ.:j1 ~tl1 UCl~YlYl1i nill~hlJ'lftl ~ tJ.:j 1 ~ ~ .:jljflln 11J11lJ1f) ~tJ.:jjjtJ 
~ . 

.,; 'l'J/'J/ .1 .,; ... 0 ?l """" ... " , 11].1
1mtJ.:j 'If~ltl fll1lJ1~lJ.:j1'VltJ'iJ\PI'Yl11Utl'Vl'Vl1iJlill CVl'lflJ'lftl\PItJ ! lJ.
 

c!_1 .::: ~, 
fHf)U'j~f)f)'l.JYl 8 &f)':if)'UUJ (network) 

m ~ u n, nu ~fJf) 1 UJ 'I1lJ1 tI 'l uu '11 ri.:jvitJ.:j1~ tl11 \PI urm ljri1tl1'llJ 'IJ fJ .:jGJ!lJ 'lftl 

31 ~ 0 ~ 0 c:: 9J.c:1 ~~ 1IJ3J~ 9J OJ ~ I ~ OJ.d 
'YlfJ.:jGtl '\l~ eunsG\PI11tl tl 011 ~1!1 '\l\PI1tl\PIU Cl~tI.:j uu !\PItltl \PI fJ.:j tIlrttl!m fJ'IJ 1fJ'I11 fJ 'Yl u 'Yl N ~.:j f) 1.1 'Yl• 
ljmJ'ltl 'lflJ'lftl UCl ~1f)! fJ~ rnmuufJO~1tl!'lfW~ tl1tltl rlCl'j) 1nrrn ~ WUurm 'Vl'U 11 fll1.u\PI Yi 11 ~'U'U 

~ . 
• >I 

-fffJf)1 llJ'I1lJ1t1'l,r1f)\PIrlmY1&1 '\ll~tJtll'i'fJ.:jtllfftl!f)!fJ~l fJ 'l tl ~ ru~ N '1 ~lU uru~tl 2 iJ1 ~ 1Jl'Yl~ fJ 

1. 1f) ~fJ'; 1 tI f) 111.1hlJ lJ'fJ Jl1 fJ 'l u 'If1.1 'lftl ~ ii f) 11 mYlJ'l,ftl n1~fJ 1.1 1 tI.:jntl 'l u• 

1.1 1f)!fJ~l fJ 'l tl fJ.:jrlm '11 !fJf)ill~ Yi N ru~~ 11iJ urns~11.l tltl '\l 10'U 'Yl1~ uu 
I. I jJ • 

Viti 11 
~ 
tlu'U'Ul0 11 -fffJf)lllJ'I1lJ 1t11\PItlfll1liri1tl ~ 11.1 'IJ fJ.:j 'If 1.1 'lftl 'ti'fJ.:jGW,r11iJiJ 1~ tlO~'l~'l tlVitl Vi.. 

>I 

ffmn 'Vl'U11 1f)!fJ~1t1 'ltlfJ.:jrlm'l'i.:j 'l tlri1tl'IJfJ.:j f1ill~.yh.:j1tl UCl~m1lJfll11f)!fJ~1t1iJ1~lJ.:j 
>I 

Vim!1tl lif) 11lJrl1flt1jfJVNlJ10 'l tl rns ~11iJ tl.:j 1tl i.utI'l,r1~ tl1iJ'l tl Ylrt'Yl N1~ tl1tltlUCl~ 1~ u'lil \PlllJ 
jJ jljJ I 

tlnYtl~1 rirn 'l'i.:ju~tlmJtl'U clO£jill~f)lllJ~l.I'Wtl1jmtl'l tlfJ.:jfim~lfJ l'lftl f)ill~Yi1.:j1tlVi1~tlUJ1~ 
~ " 

~ufJ.:j tltl1J'Oljf)11lJ~\PI1'l1tl~fJ\PIf) ~fJ.:j tltl UCl~ 'l ,rf)lllJ~ 11.ljjfJ~ fJtltl1 ~~ 

1.2 If)!fJ~lt1 "'U11" 'I1~fJ .u1tl l\PI 1H1~tltl ~.:j1~tl~moJtl'(hflUJ~fJV'ltl
" ~ 

'J/ c: 11] 'J/d.1 ' '" 'l 'J/ , ,.j0

,!!lJ 'lftl n fJ.:j G tl f) ill ~ 'YlH 1tl ! \PI 1.1 O11lJ 1 ~ ~1 tl f) 11lJ11lJlJ fJ tl 011 1'IJ n 1lJ 0 1 ~ 'U1tl 01 'nffJ 
>I >I >I 
... d'J/ 1 'J/ '" 'l . 'l9J9J &::I' t Q.J I OJ 9J 9J

f)11lJ'I1mtlf)Htl\PI1tl \PItI "1J1tl" 'I11fJf)tl tl'lflJ'lftl 'I1!'lJ1mlJ~ltl11lJ\PI.:jU\PIflln'U1 OU1'IJ1 
~ 

I ~ cl QJ 0 ~ QJ 'l 3J9J 'jI I ~ 
11lJU~\PI.:jf)11lJf)\PI!'Yi tlUCl~ '\l\PI'Yl1~fJ\PI11.1m11.1Gtl \PI UCl~f) 11lJ~tl '\l'IJfJ.:jrl\PI fJ.:jfll1 1'IJ 111lJ '\ltl m~'Yl.:j 

~ 

fll1 'l~'U~fll1 UCl~ iJ 1~aiJtl ffO tlJl1'Vl1iJ1 UmlJ~fJfl111.1'11m tI ri1tl "l\PI" 'l tl Jl1'VlnlJ 'lJfJ.:j 1 fJ'U 
>I 

011tl 'Vl~ 1tl1tJtl f)ill ~Yi N 1tll ~iJ 1 ~ ~ 1tl tl'Uvi1tl 1~ 1fJ 1'11 ~l\PI ff1 flt1j'l tl i 1tl ~ 1~ tl U'I1ri.:j,rfJl.! Cl 

'jI QJ d ~ d19JQ rI d .c:1 if 3JI QJ 

'Yl N \PI1tl'Yl1 'Vltl1m fll1 'YlfJ.:j1'Yl tl1'Yl.:jtl \PItll.ltl \PI 1 fJ.:j '(1'lJ!\PI '\l'Vl1 ~ fJ'U1 Clf)ill um '\l11 til '\llfJ 111'(1'1\PI . . ~ 

rt~ 1 f)lJf11 UCl~'Vl1 ~m fJtl i'mJ'U 11tJtl yf1~ 1t1l11 ~l\PI ~ 1~ tl f) ill~ m 1lJ fll1 ~urO£j 11m.:j fll1 
~. . 
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<lI1rJ ~h'U h,:j!~ rJ'U1'U~'U ~ffmJ1 atl !1j'U!f1 ~tl ,thrJ "hft'ill 1'Utll'H~illfl 'i U 1 tll '01) 6 -utlt~ rJ'U
" " .. 

-utlfftllJl~ 1lJ ~~yh~tl ~ 1lJ1~u~ tll'i ml~ ils~ til'U l'lh Utl'i lJ ~tlfl1llJ'I1lJlrJ 

2. tfl~ tl'thrJfl1llJ ~ 1lJ ljern rJ'U tl tl'lflJ'If'U 1'1 wdh,:jl'U 'tJtl ,:j'lflJ'If'U~ It1j 'U'0::: 1'1tl,:jn . . 
• , 'jI , 

tll'i'lh:::ffl'U,:jl'U 1'tJv,:j'l1u1rJ,:jl'U Yitl~l 'U~tl,:jGm1,:jfllfli'] ttltl'lf'UU~::: ~Hll1J'U tlUfftlm~l,:j "l Yi 

t~ rJ1 'li'tl,:jt~tl'tJ tl f111lJ i 1lJ ljtl t.,y1 i 1lJ U~::: ~Y1rU ff'U 'UIu <lIl'U ~ H "l atl11t1j 'U'lftlnl H 1'Ums•
• v 

'tJ1tff'U tl iYtl1 'tJfftl',:jfllJfIlrJ'UtltlUtl'VI1,:j 1~ rJ~lU'Utl1<l1~,:j-u.. 
~ I '1J ~ 9'1J 9J1'1J ~ OJ

2.1 tfl'itl'tJlrJ~1'U1'lfltll'i !'I1f111lJ'i.. ~Utl 
I 

lJ'I111'VIrJl~rJ'UtHn'i 'W~Wl 

lJ'I111'V1 rJT(\'rJm.i1 ~ "h-utl,:jl'U nnsnu. ff-UU ff'U 'U. ms1~rJ 

~ t Q) d.d v v I d 9J L'.iI QJ 

2.2 tm tl'tJl rJ'I1 'U1 rJ,:jl'Ufllm] 'VIttlrJ 1'tJ tl,:jtlU~ l'U tll 'i 'VI tl,:jt'VIrJ1 m'U tll 'i fftl 

f111lJ'I1lJlrJ U~::: ils~ m t'lf'U al'Wneru ms 'Vi tl,:jt ~ rJ1u~dhn ~,:j'l11~'W~W 1 al-Un-nu'tJ'i ~lJ,:j 

~,:j'l11~'W ~Wl ff'U 6i~rJU~~-W\9lJ'U 1'tJ'i ~ mJl~~'W~Wl ffm1J'U'W\9lJ'Ultl,:jf1tl'i'lflJ'If'U (tl,:jf1ms.. .
 
OJ QJ ~ cI 

lJ'I11'lf'U) tl'i~'VI'i 1,:jtll'i'W\9lJ'U lff ,:jfllJU~:::f111lJlJ'Uf1,:j'tJtl,:j lJ'4 lJrJ 

~ I cI ~ , v ~ I 

2 .3 tmtl'tJlrJtl,:jfltll'iU'i'l11'iff1'U'VItl,:jjJ'U t'lf'U nuu. tlU\PI . U~~t'VIffUl~ 

a I cI OJ I Q.I Q.I 

2.4 tfl'itl'tJlrJtl,:jfltl'i'W\9lJ'Ulttltl'lf'U t'lf'U ffmU'U'W\9lJ'Ul'W:::Wl 
. . 

~ I ~ <jJ I es a , 
2.4 tm tl 'tJ1 rJ'VI1,:j fIlfl1i 'i tl '0ttl tl'lf'U m'U tll 'i 'VI tl,:j!'Vl rJ1U ~::: tll 'i fftl ffU t 'If'U• 

ff fIl~\PI ffl'l1 rrs 'i utll 'i 'Vi tl,:jtYi rJ1~,:j 'I11~'W ~Wl '11 tl ms fi'l~,:j 'I11~'W~ un ffm-ui'VI ~'l!lJ 'If'U 'VI ~ il tU~ 

t'i~ltl 'W:::Wl tfl!1J~Yi1~,:j'Hl~'W:::Wl U~:::tlUt'lfrJYl"lJ 

2.5 tfl ~ tl'tl lrJtll'i t~'U 'lflJ'If'U'tJ'i::: lJ,:j U~:::'lflJ'If'U <lIl'U ms 'Vi tl,:jt~ rJ1 am~'U ms. . 
fffl,:jf111lJ~ 1lJljtltl'lJ'lflJ'If'U ~n ms ~~ ms <lIl'U tl n 'Vitl,:jt~rJ1l ~rJ'lflJ'If'U~'U t~m~'U tll'i u~m'tJ~rJ'U. . 
od '1J cI d t 9J I Q.I 

t'i rJ'U 'i ils:::ff'lJtll'i w U~:::'lJ'VI! 'i rJ'U 'i 1lJ'VI,:j'l11U'U 1'VI1,:j l'U tll'i Utl1 'tJ Uill'l1l'i 1lJ tl 'U .. " 

ltl'Utll'i~~\PIllJ 'tJ'i:::lilw·w'tJtl,:j tll'i ~11{J'Utll'i ~~yh1'lh utl 'i lJ ~tlfl1llJ'I1lJlrJ"1 

'11 ~tl 'lh :::!il'U'tJ'i:::ff'VIllfll'W'tJtl,:jtll'i ~~Yll hh Utl'ilJ~tlfl1llJ'I1lJlrJl'U<lIl'U ~l,:j "l l~rJntln'tJ'i~lil'U 
~I "''''1'li'''' "'li '" ..... & 0''Oltlu'i~ff'lJtll'iW'VI ~'i'lJ !'Utll 'i !'If'tJ'i ::: lrJ'If'U'Oltll'tJ'iutl'ilJfftlfl1llJ'I1lJlrJ CJf,:j'iJlu'Utltl~lJl'Utll'i. 

I I 'j) 'j/ 

'tJ'i ~ lil'U 2 tlrilJ 1 <lIun tlri lJf~lJllVtl'U'111 tlt!mltl,:jlYi rJ1 tl'lJ tlri lJ'tJ 'i ~'lfl'lf'U ~tl,:j G'U 'I'1,:j -u1<l11ff'U tlvW 
q q cu q 

tll'ifftlml'U'lJ'VI~ 6 ~tl1'tJ 



.
 
"'" U'tl'tl 6 

ijl'lhl1 lllvi 'Uf11':i l~V~tl ms U ':i ~liJ'UU':id1'VlTIfl1l"l1 ilslim l.Ji;;tlflll:JJl1IIIvi 'U1ll1ri~'Vitl~I~Vl 
~ ~ Q.I Q.I ..J ?t ~ ddd Q.I 0 1 .,; 1 

'll':JJ'll''U'll'llU':i ~ml"l'U Ul'U 'il~l11~l"l~Wl C)$~llJ'Ul"l'U'Vl'Vl:JJ f11 ':i 'iJ~'Vll Usumm1'tlflll:JJl1111V ~Vf11':i· , " " 
ijril'U hlJ'Utl~'ll'lJ'll''Uiltl~i)'U 1'I"f11':ifff)lJl~llJl~tlU':i ~bl'~r1t1~lll'Uf)ll1mn ~hrlw 2 ril'U ~tl. . " 

" ._I "":II '" '" 1 :II c> 
'll':JJ'll''U'll'lllJ':i~:JJ~l''l'UUl'U'il~l11~l"l~Wl ~V'll':JJ'll''U'Vltl~tl'U· . 

2 . 1'1" f)1 ':i U ':i ~ IiJ 'UU ':i ~ i1'Vl TI flll"l1 U ':i II f) ':i :JJ ~ tl flll:JJ l1:JJ1Vi 'U1111 ri ~ 'Vi tl ~ I~ V1 

" . 
'll':JJ'll''U 'll'llU':i~:JJ~Vlmj'l'U ~~l11~l"l~Wl 1~Vf)ri:JJlrf)'Vitl~l.yj tn· . 

. " 
bl'':iUI'I''f11':ifff)lJ1 ~~t1 

, ~ ~ ~ ~ 

'll':JJ'll''Uiltl~i)'U i'Uf)l':ifff)lJlfl i'~t1ij~l'Ul'U~~i1'U 38 fI'U 1.h~f)tl'lJ1U~lV. 
" . ,

"'" _ 1 "":II r:I d _ 1& '" 0 1- 1 "" 
mu~m sums1m tl'U1V'll'11lJ':i~:JJ~l"l'UUl'U ml'Ul"l~Wl 1l"~flW~'VllJ)f)lJlf11':i'il~'Vl1 us Ilm:JJbl'tl 

" " , 
flll:JJl1111V"I fli'~t11f1llfi H'lJ~l1l':itl~r1m'lJ~l1l':iril'Uiltl~i)'U l~llri 1'Vlft'Ulmiitl~l"l~W1I'Vlft'Ul" 

" 
~1'lJ" tl~r1f11':i'lJ~l1l':i ~1'U ril'U ~1'I.J" lh~lJ~~~l11~l"l~Wl ft''U61~mm~vrWJ'U1U':i~:JJ~Jl~~l''l~Wl 

" 
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. " 
~H'l f11~ fff)1l1tntnf)'U"f)1ltU~vh.J ii l'W'YlVlff..'lfllJ'l.h~'lf1 m 'tItl..'l f) rilJ ~1 tl V1..'l 'ff~ il1~.. .. 

I I _'i ,r~ d , ~ 'jJ a d & .& 
11 f)?llJt U 1'l1lJ1t1'ff1'W1'11 WfltlfltU~ m HI f11~ tm tl'tl 1ml~ ~ 1l..'l'Vi'W 'Ul'Wf111'W 'Vi~W1 tt"'~'Yl'lJ 1f11l19f..'l 

• u 

111'W ~'U ~'I11~'I1,j 1 t1..'l 1urnf1fii tl..'lrlfllnJ~'I11~ ~h'W Yltl..'lfi'Wtm~fllflttlf)'lf'W ~h'W 1mu;i tl t'Vifl''lf1tlij 
~.. u 

~1'W1'WlJ1f)f)':ht'Vifl''I1OJ..'l ~1'W1'W~tltl?l~ 73.68 -ff1'Wt'Vifl''I1OJ..'l ~tltl"'::: 26.32 tlVl'W1t1f)m..'lfl'W 'I1~tl 
u u ~ 

'li1..'l 31 - 49 tJ ~tltl"'::: 63.16 tllm'Q~t145 tJ ~~~'Uf11~fff)1l1tlV1'W~:::~'l.J'lJ~~t)lJfff)1l1lJ1f)~Ml ;itl. . 
<jJ .& .d 0 1 'JJ.c:I Q,.I d Q,.I ... IQ 

~ 

d 'jJ Q,I I 

~tltl?l::: 26.32 ~tl..'l"'..'llJ19f..'llJ'il1'W1'W f)"'lf1t1..'lf)'Wfitl ~~fl'UlJ~\1!\1!Wl~ ~tltl"'~ 23.68 U"'~t1..'l'Vi'U11 

. , " 
f)~lJ~1tlVHVitll'W ~'U~'I11~ fllflfj U?l~~'U~'I1lJtl..'lrlf11~'U~ 'I11~ -ff1'WYltl..'lOmJ'W 'il::: 111'fI 11lJ'ff'W1'ill 'W 

<'l I 1 ~ J -"OI.J ,& 1 QJ' '" IQ 1 <d & 'JJI 

f11~fl'f)1l1fltl 'I1'ff..'l'tl'Wf)11tflll 9f..'l'Vi'U11 f11~fl'f)1l1'ff..'l'fffl 'W~~fl'UlJ~WW1 !'YllJ'ff..'lt)..'l ~tltl?l~ 13.16 
tU lUI q u u IU 

~ "l v ,~ 0 .1 ~ ~ 0 '" 'I 
~tltl"'::: 23.68 ~tl..'l"'..'llJ1 tflUf) tf)lllPl~m ~tltl"'~ 18.42 tm:::'Yl1lJ~~lJ..'l ~tltl?l::: 7.89 t)'W'Vi1'Uf) ru 

U'il~u'W~h'W1'11qjtlQl'WV1tflmiJtl..'l'Vi~W1 t'tllPl~l'U"'tlt1..'l ~tltl"'~ 39.47 ~tl..'l?l..'llJ1;itl ~1'U?lu,j1'ff 

U"':::~l'U"'~tllJ ~..'ltll'Wlf'W~fff)1l1 ~ltl?l:::t~t1flfl1lJIPl1~1..'l26 ~tll'lJlf 

n = 38 
iI 

"f)1l tU~l1'Wi 1'W 'Yll..'l ff..'l mnl ~ ~'lf1 m ~1'W1'W (fl'W) 

t'Vi fl' 

G)f1tl 28 73.68 

10 26.32 

tlltl• 
20 - 30 tJ (1t1mmUlPltl'W~'W) 3 7.89 

~ " 

31 - 49 tJ (1t1f)m..'lfl'W) 24 63.16 

50 - 59 tJ (1t1mmUlPltl'W'lJmtl) 5 13.16 
~ "
 

"
 60 tJ~'Wl'lJ (1t1G)f~1) 6 15.79 

X =45.13 SO = 11.92 Range = 20-68 
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g)11H 26 (~eJ) 

;; 

~f)'El W~~'W i 1'W'Vl1'l-ff'l flll U')~ 'J51 m 

<V d/ '11 
II1WII f1f)'EllI,H)'W IOl 'W 

iJ'1Wllfff)'ElllOleJ'WUmtJ 'I11eJ Ul'J5. 

eJ'WU1WUn 'I11eJ Ul~. 
• u u 

U1tyty11Ol1 

U1tyty11'Vl 

Q.I d cv & 

'W nn tJ'W/'W f)f1f)'El1 

"" If)'Ell'JWeJ1~ 

'I"flrnerui'i i~l'11 flll 

hj]jm~h'l,)eJ'l 

i'1J~N~l'U 

U,)~ll'l
 

o'W ~liT f)1'Willlll1J'W
• 
o "" 1Ol1mHll'J'l 

~11J"llli1~ 

~l'Wl'W (nu) 

10
 

3
 

6
 

5
 

9
 

5
 

12
 

11
 

7
 

3
 

2
 

2
 

19
 

9
 

7
 

3
 

15
 

5
 

5
 

26.32 

7.89 

15.79 

13.16 

23.68 

13.16 

31.58 

28.95 

18.42 

7.89 

5.26 

5.26 

2.63 

50.00 

23.68 

18.42 

7.89 

39.47 

13.16 

13.16 
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m'n~ 26 (vitl) 

'" cifl'l:J W~ l1'U i 1'U 'Yl1 'l-ff'l fI:IJ '!J 'j ~ 'l51 fl'j 

~1'UClYiT1'l'Yltl'l 

~l'UCl-ff'U ihU1'l 

o 3J , 
V11 'U Cl in 'U ~ 'U 

q 

~1'U 1'U (f1'U) 

4 

3 

2 

2 

2 

10.53 

7.89 

5.26 

5.26 

5.26 

I d '}I n.- Q.I 9J 
tJ~""1'11m'j:IJfll'j'Yltl'lI'Yll'J1 'I1tlfll'jm1)'l'l11~ 'jtll'JCl::: 28.95 

. " 
ri1'U f111:IJ -ff:IJVl'Ulf'" tl 'l fl ri:IJ ~1mh'l Vi ijvi tl tll95'rl 'lh::::IJ'll1tJ U1'U ""'j '!J 11 ij f111:IJ 

.
q

" 
q 

-ff:IJVl'U,jfl'U~ 1:IJ'I1 t!1Vi ms nu IitJ vl1'lltJ 'i1:IJ fl'U'l511'!J'j~:IJ'll1tJ U1'Ufl11'U'rl:::W1lJ~1 tJ1tJlYi1fl'U 

d ~. ~ 9JQ.I .... I d .... I ~ " <jJ ct 9J .<:9 0 ... I 
fll 'j:IJ l'rlnu '11 'j tlfl 'U ~ 1) nu'j ~ nnutll'l5'rllJ 'j ::::IJ'l'rl tJinu fItl 'j tll'J Cl~ 28.95 'j tl'l Cl 'l:lJl fItl fll 'j mu 'j::::IJ 'l 

.c:9" v ct .c1 Q.I v d <JJ d i '" ,I '" 
'rl'U'Ul'Ufltltll'l5'rl'l1Clfl 'jtll'JCl::: 21.05 tll'l5'rl'jtl'l 'jtll'JCl::: 10.53 llCl::::IJfltJ 'Umtl'Um1lJ'j::;fltl'Utll'l5'rl 

1J'j~:IJ'l~'UU1tJ ~tll'JCl~ 7.89 1l""~'lil1'n1'U11 flri:IJ~1tl~1'llfitl'U'Ylflfl'UlJfl11:IJ-ff:IJVl'U,j 1~l'J1Vl'Ufl'U
q q 

Y <;I , <;I 

tll95'rlU lJI'Yll'J'l 1 f1tJ'I11tl~tll'JCl::: 2.63 lYi1lT'UViiUlJfl11:IJ-ff:IJVltJ,jfl'U'!J'j~:IJ'll1'UU1tJlCll'J 'j1l'JCl~I~l'J~ 
v 

1l""~'l~1:IJ~1'j1'l 27 vitli'!Ju 



260 

~ 1'U l'U llCl~!vtlCl~ '1J v'I'll 'j ~'lfl'lf'U iIV'I~ 'U I'I1lJ'ff()l'U.flll'fYll'liY'Inuua~ nnu iYlJ~'U'; 

l::L~1 d ~~ cY 
'VIlJVl VVl'lfl'l'll'j ~ lJ'Il'l 'U 1Jl 'U rrnu l'l~!tIl 

n = 38 

~l'Ul'U (fI'U) 

12 31.58 

11 28.95 

6 15.79 

2 5.26 

3 7.89 

2 5.26 

lliih'hm1'l1'1i'U'ltlJ'lf'U 2 5.26 

Q.I QJ 
.c!.c::lci' .ci _ I " 

~ '1J ~ 

fl1UJiJll'WU1i'YlllYleel'lf'W'U~~1l-3'WU1J1Ufl11U'W~!fJl 

d cv cv tl cv :JI d I 0 'Q.I
lJ fI11lJ 'fflJl'l'U1inuI'I1lJ'I1 'U1'VI O1'j'll'U 1'lf'U 'Yll'l1'U 'j llJ nu 11 28.95 

11 28.95 

8 21.05 

4 10.53 

" 
lJfI'Ui 'U fI'j V1Jfl51'll'j~flV1JV1;l'l'll'j~lJ '1~'Ul!1'U 3 7.89 

llilJfll1lJiYlJ~'U';i~ "1 2.63 

" " , 
'11'U 1.otlfl5 '1U1~'W I'll {{flfll 'j '1J V'Ifll'j lJ ril'U 'illJ'1JV'I'lflJ 'If'U iIV'! (l'U1flllJl1 ~1 'U. 

Q.I 0 dt C) I I d ~d d 3J QJ 

fl'j ~ 1J1 'U 01 H ~ m 01 'j 'ffVfll1lJ 'I1lJ1tI 1'U 1l'l1Cl 'I'VI V '1m til 'lflJ'If'U 9f '1lJHCl 'VI TI'V ~ fICl V'IllCl ~ eru 1JTI''U 'U. .� 
'Vlt)fj~'ll'jlfl{j01'juriJtllJ ~'1~ ~'1 Peter Berger IW~ Thomas Luckmann (iYtytyl iYtytyl111'JJt.l, 

• '_I <I ,J 'l , 'l' v Id I

2550 : 190-201) flC11ll1lJ'jlfl{j01'jW'I1'U'I ~WiJ~lJfI11lJ'I11J1t1Vtll'1l~tlVlJIW111Vlfl'U!lVlCl~'ltlJ'lf'U 

~ QJ 'JJ ~ Q.I' &" 9J 0 ~ d~ d , 9J &" 
'I1'jVTI' '1f1lJ'iJ ~'ff 'j 1'1f1l1lJ'I1lJ1V fI11lJ 'iJ 'j '1'1J V'!'ff'IfllJ Vl'U '1J'U lJ111Cll~ 11'U 'U 'lflVlVlllJ!l 'U 1 'VI 1'1'VI 'ff'j1'1'1J'U 



261 

v v v 

~.:J11'h1 ~.:JfllJl1'h1 '1 'ildhlm·olW~ovl.:Jh ~O.:Jr1lJ'j~f)ouovl.:Jhul.:J VOlJ~hlO~f1Ufl11lJ~flll1mJtl.:J 
I )I I I 

nuYiov'l hi~.:JfllJl1hi llCl~{yOflfl~O.:Jf1Ul1 ~f)f)l'l'lJtl.:Jllhi 1~flf)l'j ~fl rnsrns'Vi O.:J1 Yi rJJOV1.:JV.:J VhI f)1)
" . . 

~flf)l'j f)l'j'ViO.:J1 YirJJU hi] lh111hi1~fllfl'HJ] fl 'il'W m~ t'J.:J ms ~flf)l'j f)1) 'ViO.:J IYi t'J10Vl.:J ~ri1h1 ~ 1lJ 'UO.:J 

'lflJ'lfhl llCl~ ms~tlbn'lll U U~ri1h1 1JlJ'UO.:J'lflJ'lfhl ~.:J~1.:J~11 ~f)f)l'j ~ {Y11U {Yhi hi 'l 'l1''lfJJ'lfhl;1O.:J ~hll.u 1 
q Q Q q 

m~u'Vlul'mhflty 'l hi f)l'j'WWlhl l'liJJ'lfhl'U O.:J~hlov1.:J~~hhl~1lJ'UO.:J{Ym~f)'l hI'lilJ'lfhl llCl~ mnms 
'JI .... 1 ... 1 ~ 

v 
'j/ t::'J tv 

v
I d., I 

'VlflClO.:J 'l 'If'jlJIIUU''1 W 'lfJJ'lfhllJ'j~lJ.:J'WhlUlh1f)11h1'W~Wlh1h1 'WU11 f)l'jlJ{Y1h1'j1lJ'UO.:J'lflJ'lfhl " . . 
;10.:J~hI Gm-tlhl O.:Jr1lJ'j~ f)OU 11~.:J~ rlll'lty~ nrns~OflJllJl1mt'J 'lwmri.:J'Vi O.:JI~ t'J1'UO.:J;1O.:J~ hlfl f.:Jif 

v • v 

llCl~OV'l hI~'U~Ohl111 omeinurns 'l 'Ums~flYll IilsllmlJ~Ofl11lJl1 uunnou 'Vl f)~hI ~Ohl {Y'j il rm ~ " . . 
ri1h1 ~ 1lJ'UO.:J'lflJ'lfhl;1 O.:J~hI 'l hirns~flYll i ih lim lJ~Ofl11lJl1mt'J "f)11h1'W~Wl:fl11lJ .:Jfl.:J llJlll1.:J tihl .� 

v • 

tJl11Cl~Hflhl" 'WUil f)l'j~ri1h1~1lJfu1'1~wif)l'jfu1' fU'Vl'jlUf)l'j111ll1h1f)l'j~flYllilJ'lllmlJ~o 
-u "" 

fl 11lJl1mt'JllCl~ ms ~ri1h1~ 1lJ~'j 1'il{YOUlJ'j~liihlvlCl i thIlmlJ~Ofl11JJl1 mt'J~ ~ lh1 1W'Vi 1f1h1fi0 38 
• v • 

flhl11101'Ot'JCl~ 100 rUO.:J'illf) f)rilJ~10Vl.:Jff1'U 'lmufio Ifl10'tIlt'JlJ'j ~m~hlUl'UeJ1.:JI'UhlflW~Yll.:Jlh1 
• u 

• • v 

llCl~flW~YilJ1 mol 1 i m.:J ms "1 ~ .:Jl-tlhlHYi~ ff1h1 ~ 1lJfu 1'1lCld 1lJlJ'j ~liiw·w~.:Jl1lJ fl 0 Vll~ 1
"" .. 

'jo.:JCl.:Jml~wi f)l'j~ff1'U1JlJ'l'Uf)l'j'l~lJ'j~ it'J'lfuiflt'J l-tlhlm~ U1f)l'j ilJ'jllmlJ~Ofl11lJ1111lt'J 
" 

l'Ot'JCl~ 97.37 ms ~ ff1h1 ~ 1lJ {Yl1u {Yhihi iflt'JGJht'JlJ'j~'lfl~lJ'Whi £1~t'J1f1U i ih lim lJ~Ofl11lJl1mt'J.� 
1'Ot'JCl~ 86.84 f)l'j~ff1h1~1lJYlll~wmri.:J.uOlJClllriH~flYll~Ofl11lJl1mt'J 1'Ot'JCl~ 78.95 f)l'j~ri1h1 

" " 
~ 1lJ 'l hi f) 1'j 'l ~lJ 'j ~ i t'J'lfui fl t'J tJ 'm 111l hi ff1h1 il 'j ~ f) 0 ui~ 0 'l 'l1'U 1 f) 1 'j ~1h1 ~O fl 11JJl1JJ 1 uu ri 

11f)'Vi O.:JI~t'J1 l'Ot'JCl~ 78.95 rm ~ri1h1~1JJYll 'l hims ~lJ1m-J1 'l 'l1'.um{Yhi Oil hI~ .uo~ flll1 him 'j ~flYll 

ilJ'jllmlJ~Ofl11lJl1mt'J 1'Ot'JCl~ 68.42 f)l'j~ff1h111lJ~fl l~llri 1JlJ~fl ~1lJ~fl-ffhl'l'ilI~t'J1f1Uf)l'j 
• v v 

~flYll ilJ'jllmlJ~Ofl11lJl1mt'Jflf.:J{j 1'Ot'JCl~ 52.63 f)l'j~ff1h1~1lJYll iflt'J 11Jhlflw~m'jlJf)l'jU1111'j 

~flYll i ih umu ~Ofl11lJ 11 mt'J1'Ot'JCl~ 39.47 ms ~ ri1h1 1 1lJ Yll i il 'j 11m lJ~Ofl11lJl1mt'J l'Ot'JCl~ 
'jI 
'jOt'JCl~ 18.42 

ll{yfl.:J'jlt'JCl~IBt'Jfl~llJ~l'jl.:J 28 
v • • 'JI 

rns~ ri1'U 1 1lJclmolW~~ 1.:J '1 .ul.:J~hI{j Gmllhl rm ~O{yl'j {yO.:J'Vll.:Jl1'Vl f)~1t'J~.:J HtJ 1 . " 
'jI~ I 'jI 'jI d '" <:It 'jI'l 'jI <:It 'jI", ~I<V 

'lilJ'lfhl J;;!lJ'j~f)OUf)l'j llCl~I'illl1h11'Vlfllm] {Ylm'jtl{YClUU'VlUl'VlIUhlJ;;! mlCl~IUhlJ;;!'j U{Yl'j IlJhI f)l'j 

II Clf1llJ~t'JhI .uOlJCl~11{yl'j ~ri~O{yl'j~fl11lJ1'iYf1l 'VillYit'JlJf1h1 ~l 11111 mt'J i flt'J'j 1W~O~ 'il~ 'l 'l1'lflfl 
" " • v " 

fl 11W.ul 'l 'il f)l 'j t'JOlJfU f)l'j ~fl -ffhl'l 'ilYi~ ~hI llCl~ l~fUf)l'j {Y11U {Yhi hi 'ill f) {Ylli 1'j W'lfhl tJ 11lJ ri. " 
fl11lJ1'iYf1l11w ~l'UO.:J'lflJ'lf'U 11lJf1h111Cl~lflflrll'Uf) fl11lJflJHfl'lfOU 'l hi f)1'j 'WWl hi1;1O.:J~hI 'UO.:J~ hi ~.:J" . 
l~hlI1l111mt'J'UO.:Jl;;)'V1l.:Jf)l'j ~flYll~O 'l hlm~ll{YlJ 'il'ilumr.:J 'lhl~.:JfllJl'VlmICl~'j~~U{ylf)Cl HCl.:J1h1 1~t'J• v v 

(I.J ~Q..I .d. 'jI Q./ 4dl 'j/ 'l .... I.::::r. Q ?I 0' 
flHhlt'J.:JlJflJ1lJ{YOflflClO.:Jf)UHClf)l'jfl'f)1J1'UO.:J White (1994 tll.:J hllJ1'j'lf1~ {YmlJ~lh1h1'VlllCl~flW~, 
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. .� 
'j) d 1.& ~ I d I I 

2549: 201-209) f11ty'il'Ul Ufl1!'V1'V'l (2551: 98-115) 'VIflml().:) f11':i'ff'€J'ffl'j'€Jl'JHlJ'ffl'U':illJ'il~ 
• >I • 

!fil'Jl~'€J':) nUfll'j !~l'i llJ'U'€J':)'fflJ 1~m1 ':)'lIlJ'lI'U '111nms !~l'i llJ'U'€J':)'fflJ1~flYi 1~i'Ufll ':i l'J'€JlJi'u iu1l'U. 
!'ffiJ'€J'U~lU'YI'U'lIlJ'lI'U,f'U ~'U mJnu~mlru~'U'€J.:)n'ilf1':i ':ilJ un~!~'€J'U 1 'U~l'Unmll1'U "llflUJ 'VI fli-hl'J 

q eu u q 

• >I 

rrurn ru~llJ1ii -ffl'U'i llJ1'U U'VI Ul'VI YiU\9lfl ~l':) n'U1th;':)'Vll':) \9l ':i':) Un~'Vll.:)rJ''€JlJ f1':i ~ Ul'U m ':iii-ffl'U 
>I >I • 

'i llJ1'U 'lIlJ'lI'U 'ffl1J1':imn~ ~'U 1 ~..,.:) ms ii-ffl'U 'i llJ i ~ l'JrJ''€JlJ ~1'U 'fflJ1~flul.:)milJ 1'U'lIlJ'lI'UYi () '€J1111l'U 
q • q 

~lU'VI'U'l1lJ'lI'U'I11'€J fll':iii-ffl'U'illJ i~l'J \9lH'U'€J':)'fflJ1~mr.:)'l1lJ'lI'U~':)lll'Ufll':iii-ffl'U'illJ~m~ (genuine 
'JJ 'JI I • • I 

participation) -n.:) iY'U 1'\1 '€J':) 'ill fl !11 'Urns lj lJtX'U'illfl'l1lJ'lI'U.y{'€J':) i) 'U!'€I.:) i ~ l'Jiirns 'i llJ Un ru tl~ l'J'U 

~'€J~ ~111 'U flll'J1'U'lIlJ'lI'U ms 'i llJlil 'U 'W'U lilJ \9l':i ':i ~'I111':)'VI fl-ffl'U ~l~ l'Jl~'€J':) fll':iii -ffl'U'i llJ1'Ufll ':i1~ 
q • 

iY'VIi~~iY'Ul'il Un~mlJl':i()mufllJfll':i~~iY'Ul'il i~l'J'V'lnliJ'€J':) 
q 

n = 38 

>I
~lhllhl 'HHJ (l::; 

fll'JiJrilhl:h:I.J:j<u{ 'Mml fmi''IJ{ i''IJ'I'l'J1'IJfll'J~1IiJhlfll'j~~'I'11 38 100.00 

hhllfmJ~Bml:I.Ji1:1.JlV 

fll'JiJri·;lhl'il:I.Jml'ilffB'IJ '1.h::;liJhl~·l(l hhllm:I.J~Bm1:I.Ji1:1.JlV 38 100.00 

fmiJrilhl'il:I.J1hlfm1~'1.h::;lV'lf,.rl~v I~Wn~'IJ~fmIihumu 37 97.37.. 
~Bm1:I.Ji1:I.J1V U~i''IJff1'J).. 

fmiJrilhli l:I.Jff'l!'IJff'4hll~v'lilV'Ih::;'lfl~:I.J~hl1jl~Vlfl'IJ


~Bm1:I.Ji1:1.JlV
 

rm iJ rilhl 'il:1.Jlill~hllli1 ~ 'liIeueun N~~'I'11~m'm:I.Ji1:I.J 1v 30 78.95� 

1ihunm 33 86.84 

.. .. 
fll'JiJrilhl 'i'J:I.J11..1 msH'lh::; lv'lf,.rl~v 'W1:1.Jll~hlrilhl'lh::;fltl'IJl~B 30 78.95� 

1r1'IJ~ ms ~11..1 ~Bml:I.Ji1:I.J lvlln'l!fll1B'l1~ Vl� 

fll'JiJrilhl'il:I.J'I'111hl fll'J~'iJjmn hi'iImffhleuue iIBftml1hlms 26 68.42� 

~~'I'111'iJ'Jllm:I.J~m'm:I.Ji1:1.JlV
 

fl1'JiJrilhl'il:I.Jft~l~lln 'il:I.Jft~ i1ml~iYhl1'ilI~Vlfl'IJfll'j~~'I'11 20 52.63� 

l'iJ'Jllfl'J:I.J~Bm1:I.Ji1:I.J1Vi',f'lif
 

rns iJrilhl'il:I.J'I'111hl rm l~hlmu::;m'j :l.Jfll'J'IJ~m'J~~'I'111'iJ'JUfl'J:I.J 15 39.47� 
"j 

ffBml:l.Ji1:I.J1V� 

.. 13 34.21� fll'JiJrilhli 1:I.J'I'1111..1 rns NiJrilhl'lilV~~'I'111'iJ'Jllm:I.J~Bml:I.Ji1:I.J1V
 

fll'JiJrilhl 'il:I.Jff'l!'IJff'4hl'l'IJ'iJ'j::;:I.JlW ~~'I'111 'iJ'Jllm:I.J~B 7 ]8.42� 

ml:I.Ji1:1.JlV� 
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I! 1 \I'Il\II 'Il'UtJ \I'lflJ 'lfUYltJ\I~'U I 'Uf)l11;/11J1iJ ri1'U ':i 1lJ:ij'flYi11ilsI! nsu~tJfl11lJ'l1lJ 1t'J 
'U • 

~l~ 'UI!1 \IvHrf1~'U Yi1111f1rim11tJV1\11;/llJ1iJri1'UhlJ lJ1f1~~'flf1tJ fl11lJ~tJ\If)l1!~'U ri1'U 'l1it \II 'U. . 
f)l1vr\P.lJ'U1'lflJ'lf'UYltJ\I~'U'UtJ\I'fl'UltJ\lI'U1::;~'U1J1f1iJ~1'U1'U~tJt'Jft::; 73.68 ~'fll~'Uft1l'i~~t'J 2.7411~'fl\l. 

3J cl, $I ~ , I 1.c:!Q, Q, d d ~ I ~ I 'JJ v ~ Q.I.et 

I 'l1l'l1'U 11'lflJ'lf'U 'YltJ\I()'U ~1'U 'l1UJlJ 'Il'fl~11i 11ru::; t'J'U'fl'Yl 'Il:::l'U11 1lJl'YW 'l1 'YltJ\I ()'U'UtJ\I'fl'U 'Yl\P.lJ'U 1 () o 
• u 

i11~'Um \I'Il\lI'lleJ'Ul~'U1I'il:ijmhfiUJ~~'flI'Uf)l1,j11 \lfmJlfl11lJ!~'U'lflJ'lf'UltJ1 H ~\I~ R. Putnum 
'U U III III 

~ 'I ~ 1~ ' '''' ..
(tJ1\1 ru f)lty'll'U111f111'Yl'Yl, 2551: 116) 'flf1ft1111 ftf1'.\olru::;'il'fl~11i11ru::; (voluntarism) 'UtJ\I'l.,lflflft 

~ . 
1'U'lflJ'lf'UU'U Yi11111'l1'UflflftltJ11 'IlI ril~'U 1i1::;0''Un 'Ilf)l1 'UtJ\I ri1'U 11lJ I~'Ufl 'UYiiJbY1.wnu'U'U 'lflJ'lf'U 

q q III q 

Uuu ~\liJfl11lJbY1fiUJtJV1\1 t\l~tJf)l1~\P.lJ'U1rifl 11lJiJ~ ~'U'UtJ\I'lflJ'lf'U llH 'Il\l1'lJ 1tJ\lft\l1J11~lln fl 1 llJ u 'U q III cu 
~. v 

'fl1::;'l1Uf1G\lflru ft 1'UtJ\I.f1iJ1IUJUJ1 1f.):rl'fl'UtJ\I'lh :::lJ\lYl'UD'l'Uft1m~t'J 2.60 f1rilJI'l1tJV1\1l1\1'l1lJ'fll ~ 'U 
q cu U tJ q 

'Ufl fl ft ~tJ VI 'UYltJ\I~'U l~ t'J1O''U ~\lf11 flfil ltJf1'lf'U 1'fl t'llu 'Yl1::; ~~l~ 'U'lf1Tlh::;lJ\ll tJ\I ~\I J'U~ \II ~ 'U 
q 'U <:Ul cu 

~ . . 
fl ru ft 11!ft::; 'fl1::: 'l1 UnG\I fl 11lJ bY1 fiUJ 'U tJ\I.f1 iJ 11 UJUJ1 1f.) ~11Pl 'UtJ \Iil 1::: u \lYl'U D'1 'Uc}$\1 U'U l'U (J \I 

q u 'U u u 

, ." 1 I 

1'lJ~t'J'U1! il ft\lll~1!iltJ'U 'l11t'J1tl 'Uan 'IlrniluHVl'"f1~'U~1'UB'U'1 YibY1fity 1~lln f)l11~ftf1ml~ t'J'Ur 
fflJ~ft'1\P.lJ'U1i11lJ'UtJ\I'lflJ'lf'Ug'U ft1m~t'J 2.55 f111iJ1tJf)l~I~t'J'U~ftf1'.\oll I!ft::;fflJ~~1i11lJ'lf1~ 

• 'U 

ft1m~t'J 2.45 m::;Yi1\PlllJ\9l11!'l1'U\l'l1'U'1~ fl11lJf'U~'fl'lftJ'U'UtJ\lIPl'UltJ\I ft1m~t'J 2.26 f111iJ1tJf)lft' .� 
'Yl'U'lJ::; Vlf1iJlPl1llft::;ff \lft'11f1O''Ufl'U1'U'lflJ'lf'Uft1m~t'J 2.26 1'flt'JiJ11t'Jft::;I~t'J'fl\PlllJ'fl111\1 29 ~tJ 1'lJu 

~ 

'U • 

n = 38 

'j~~1JfI111Hh~~ 

1J11l iln, ueu" l~rilfi~ x SO 

(3) mn:J (2) ( I) mu(O) 

73.68 26.32 2.74 0.45 

" ."'l1lJ'lI'U 'VltJ-1f1'U 'UtJ-1~'UW-1 

2. m~'I1lrllii-1flrufil'UtJ-1.fliJiJruUJ1 i(j;i~ 60.53 39.47 2.60 0.50 <lI 'U U U 

w 

'UtJ -1i.h~lJ -1Vl'UDl'U 

3. Mfttllnl~U'Ur «m·1~1\PJJ'U1i'j'jlJ'UtJ-1 57.89 39.47 2.63 2.55 0.55 
.,j 

'ltlJ'lI'UtJ'U 

4 . mtJt1lm~u'Uj fttlln H"~fflJ~~ 44.74 55.26 2.45 0.50 
" 
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Vll':i1~ 29 (I'itJ) 

'j ::~tJfI11lHhr1ty 
v

llH'iJ.:I.. ill 1J1fl� iln, 'W BU i1iff l r1~ x SD 

flftl.:l mu 
o 0 I 91 ~ 

5.� m ::'Y11mlJm H'H'U.:I'H'WTVl fI11lJ 47.37 3 J .58 21.05 2.26 0.79� 

~uH~ 'IHltJ'\HH~'U ttl.:l� 

6.� ineJfllff'VltJ1J:: f.lflii~mft ::ff.:Iff'j'j t1otJ 36.84 52.63 10.53 2.26 0.64 .. 
fl 'Ui 'U~lJ 'l5'U 

7.� in tlfllffYilf1Ilfl'j'jlJ Hnmll.:l~1lJ otJ 15.79 65.79 18.42 1.97 0.59� . .d� 
fl~ lJl'Vl eJ'W 

8.� '1~lftU'Ull tJtJ'H1eJ1J5 'l19i911lJ'l.jfl fl (l~~ 2.63 31.58 36.84 28.95 1.08 0.85� 

'l5eJtJ� 

•� 0 0 
~d ').I4::lt.c:lQJQJ ~ 

f11UJ f1~U't'i'U 'Uij~ 'flJ 'l1'U'YI ij~ munmnuVllnm~ fl1 "i ,H) f111'lJ't'i'llltl 

19l1:lJ fll1:lJ ~l9llli 'W 'U tJ~ 'If:lJ 'lfU-n'tJ ~ ~'W l~ rntllJ ~ tJ ml1~ lIl'i~ ~ Us ~ If!Y11 'W f!1'V'l 'j 1:lJ . 
'V'llJ ':h fi1H~1'i1~'t'i~ Clfl ~lI'W'Wfll1:lJ~ ~'V'l Clhm~tIl'YhtllJ - 0.24 ll~ lli'Wll 'If:lJ'lf'Wml9l't'il~'t'i~CliJ. 
fll1:lJ~ Cl ~ tl 1) hriifl1'j ~l9lvh~tJ1'Wlmci~'YitJ~I~Vl'lf:lJ'lf'WiJfilm ~v 3.71 ~~ff ~tlll film~OflWfI1'V'l 

•� OJ. 

~tJ~'1~i'lJlJ~fl1'j(quality perception) ~Cl 3.47 1 Im l ~ 't'i1~11 '!1:lJ'lf'Wl'1'tJ~~'WiJfll1:lJfl1I9l't'il~l'itJ 
I 'J/ 'J/� I I 

fl1 'j ~ll'W'W ~1'W 1m ~ fl1 s ~I9lvh 1U'j unsu-ffCl fll1:lJ't'i:lJ1V"1 fl i'~ij ff ~ tlllfl WfI1'V'l'UtJ ~ -fftJ Vi '1~ i'lJ 
OJ • 

u~ tl n (quality perception) ll~ ~ 1'W 'j lV~ ~lflOI9l~ tJ fi WQ ~ Of.} WfI1'V'l'UCl~ ~ tJ~ '1~i' lJlJ ~ tll':i'YJtl 
"� ,. I , 

,.h~ 1 f!'YI ,r'W1'i l~iJfil'U Cl Vtll l fll 1:lJ fl1 I9l 't'i l~ Cl d l ~ '1'j O19l1:lJ -ff Cltlm~ViijfilflWfI1'V'l'UtJ~-ff ClVi '1~i' u. 

'Yi Cl~ I~V l "1 ~"1 ijH ~l'il~ -1.51 'jtJ ~~ ~ :lJ119l1 :lJcl l~lJl ~ll ri fl1 'j ff l~ 19l / fl1'j ll ffl9l~ ff 'WVlJ ~tl n 
OJ 

,rmiCl~I~Vl 'W'WliDwcn'lf:lJ'lf'W llH'W{hv~tJfl l1:lJ't'i:lJ1V 't'i~ tJ {hVtJ~lJlv,j' tJmHm ci~'YitJ~I~V l 
•� OJ 

l ff l9l ~ff 1.J u m ru 1'lf'W~tJl~~fflf llH'W~lJ/ llJoMl 1~'WY11~'YiCl~I~Vl1'W'!1:lJ'lf'W ,rtl~Clfll1:lJ't'i:lJ1V 



265 

• \I] d 0 \1]'110 'II '11.1 CI I '" 'II .1\1]'11'
tH'J1'lI'HWlllJ f1W~'Yl1'l1'U 1~'U1J:-.l"'l11'lI'l'UlJ'j~'lflJ'VIl'H)'j1lJf)'Uummu 1~11 ms. . 

I , iJ jJ i.I I 

~ 11iJ 'U'l1 'U ~~ yil iYtJ1 ~ V'lflJ'lf'U.y; tJ 'l G'U 1'1 i''lU () tJl 11 'U1'1 i' 'l ur f)'Vi ijf11 'j 11lJjj tJf1 'U 'lflJ'lf'U tJ 11lij. . 
f111lJ'VI '1'l'ff 'l f)i1flWf)1'W'lItJ'l~tJ~ i~i'U U~ rns U~i1flW~ Yl1'l1'U 'il~~lI'W 'Urns mh'll~lJ~1lf{1 ll~ n 

OJ • 

'WU 11 UJl11tJU 'ff'j 'j f1~ri 'l J:-.l"~ tJ U'j ~ff'Ylllfi l'W'lItJ'l ~tJf)" 1'l tl'U ij J:-.lml11,r ~I;;1i'U U ~ f)UU 'j~liJ'U 
u • OJ 

f1Wfi l'W'lItJ'l ~tJ~ i~i'UU~f)Ut! tJVf)i1~f11~'VI '1'l f1W~Yl1'l1'U ~'lft~1 M'U11lJf1'U i 1 'il~~ tJ'lijf)l'j. 
ui'uU1 'llm~vr<f)J'U1fff)Vf)1'W'lItJ'lf)~lJYl1'l1'U1~(Jlu'W1~ f111lJ{ f111lJ'ff1lJ1Hll'U f)lm~l'I~tJ'l1lJ'lf'U 

Q.I" v a I OJ " q q'j)C)J I OJ '9' v ~ 

'j1lJ'Yl'l f)l'j'ff'j 1'l 1m tJ'lI-IV'Yl'lf)1V I'WI I "~f)1V'U en !'VI 1'lI1lJU1lJ'ff'UU 'ff'4 'U 1~(Jlu 'W1~~1'U 1'lf1f)l'j 
I I. I jJ 

1l"~'lUU'j~lJ1W I'wtJ'l 'il1f1ltl'U 11 'il~vrl1fiUJtJti1'lV'l 'Vi 'il~Yl1l,r iYtJf)m'liju'j~ ff'Ylllf)1'WlJ1f)f)i1U
u 

.d dt .. 1 ~ d 9J ~t 

f1~ II'U'UIU" V'lltJ'l 'fftJf)" Hlll')"~us ~ lfil'll'lllJfl11lJ f1~!'VI 'U'lItJ'l 'lflJ 'If'Uno'l t) 'U• 
" 

lJ1l'ff'UtJ ~'l1'l1'j1'l 30 ~tJiui1 

'I.h:::tn'Yl'UeJ'I~1fllll'1 

fll'j~eJf111lJ'In.l1V 

ms ~t:lfl11lJ't1lJ1£J1.h~IJ)'Yl1~'I,lflfli;"l 

f1 :::U'U'U 

f111lJ'1hr'ltlJ 
m~v'UeJ'I~eJ~ 

" ~'l1lJ'lf'U'Yl eJ .:l IJ'U 
~ !lI 

fl1~'I11.:l~eJ.:lfll'j 

9 !lI".l i . 
~'I1lJ'U'U 'Utt'l111'l 

Yi'fl.:lI~V1 
d 

(t~lJ 5 f1:::U'U'U) 

~'fl~'~~'I.J 
'I.J~fll'j 

""f1:::U'U'UtflllV 

'U'fl'lflrum'l'i~'fl 
~lM'I.J'J~fll'j 

(quality 

perception) 

d 
(l~lJ 5 fl:::U'U'U) 

rllf1:::U'U'Uf111lJ 

.yj'l'l'i'fll'il'l1~eJ 

Hll9h.:l'UeJ'I 

flrum'l'i~eJ~ 
'M~'l.Jn'Jf111lJ 

f111lJ'I11.:l) 

!lI9 !lI!lI • I ~ ~ d'!lI 
1. f;! ~'I1'UeJ1JlllJ'j:::'lflfflJ'I'i'UMl1'U 3.76 3.73 -0.03 

fllni'fl'lt~V1 

2. ,rfl~'flf111lJ'I1lJ1V 'I1~'fl 4.03 3.97 -0 .06 
<v d' v ~ 
lJflflt'Ylfffl'Yl eJ'IIJ'U 

3. fll'jffl]j~ / fll'jttff~'1 3.68 2.66 -1.02 

rm ~t:lfl11lJ 't1lJl£J'tJ'j:::tfl'Yl'lJ1~'I,lflfli;"l 
d' .e:;:" <v I ~ 

1. ,:!'UVmfll'j'Ufl'YleJ'It'YlV1 4.08 3.24 -0.84 

2. tff'U'Yll.:lYieJ.:lt~V11'U'l[lJ'lI'U 4.37 4.11 -0.26 

3. w·j'U'I.~hV~eJf111lJ'I1lJ1V 'I1~eJ ihv 4.32 3.76 -0.56 

3.76 2.92 -0.84 
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Y1l''JH 30 (1910) 

'lheum '\Jtl~~dfl'l1~ 

tll'j~tlfldllll'lll10 

d� 
'Yltl~l'YlOd '1M� 

6.� n'l.n'll~ (web site) uueihms 

vitl~l~Od l'U'l[ll'l5'U 

7.� ~{jtlU'U::'l11f1'1'Utll'jvitl~1~OdIu 

'l[ll'l5'U 

8.� llH'U~tJI1tJ~d 

9.� Iffmlft''Iq1umw l'lfw 

~tll~h1ft'.w 

10. il 'YJ'j 'jft'tll'j1'W 'ill 

11. ~'l'ffl'jf1'l'Utll'jvitl~I~Od'\Jtl~ 

'l[ll'l5'U 

12 .1tJ'ffl~tl{
 

13 .11H'UU~d
 

fl::U'U'U 

w,mHhrltlj 
m~o'\Jtl~~tl~ 

•� d 
'Yltl~l'YlOd 

oj 

(l~ll 5 fl ~U'U'U) 

4.32 

3.37 

4.J6 

4.J6 

3.50 

3.55 

2.42 

2.97 

2.97 

3.71 

"" usrns 

d 
fl::U'U'UllHW 

'\Jtl~f.]Wi11'11~tl 
~'M~tJtJ~tll'j 

(quality 

perception) 

2.81 

4.11 

3.84 

3.00 

3.47 

f11fl~U'U'U fldlll 

4 I '" 'I1~'I1tl 'ill'l'jtl 

f-m~h~'\Jtl~ 

fJWi11'11~tl~ 
M~tJtltJfldlll 

fldllll'll~) 

-1.51 

-0.05 

-0.32 

-0.50 

-0.24 

nrnh ~dJ'U ih ~iY'YlTI.f)l'W 11.h urnu~Ofll1lJ'I1lJ1!'J'l 'Ull'l1ri ..rvio "H~!'Jl'lflJ'lf'U 'l 0'lJ •
"� " .

f)1'l'U'W~Wl f1-r'1-W 'W'lJll 'l umws iums ffOfll1lJ'I1lJ1!'JlJ1.h ~iY'YlTI.f)l'WlJ~ll'vhn'lJ 0.10 lfl!'J~l . 
Q.I� 9J .t::i 1 Q.I " Q.I' ~ 

f1~II'U'UfJUu)l'YHl1f)f11'l s 'lJ't (quality perception) l'iHW1'Yllf)'lJ 3 .85 'ffl'U mneu'U'Uf111lJfIlfl'l11'1f10 
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• y 

3.75 u'ff~ ·:r:hfl~lJtih'l1lJ1lJ)j~1f111lJVl\lVH)1'il~tlfll'i fftlfl11lJlnnlJ!'Vhtl'lJ 0.10 !lhUhi ~lU hifl • 
v 

ll'i~ff'YlllflTVi\9l1lJfJW~mIW~~l\1 "l ~\Iil 

flW ~mIW~ 'tJtl\lt~hI 'Yll\l/ 'Yl fVW1m ~ijll'i~ff'YlllfllYl'ff 
~ 
\I'ff~~tl ~1h1f111lJ'ff~~1fl. . 

1h1fll'it.,j'1~\Iij~1!'Vhtl'lJ 0.007 'itl\lrl\llJ1~llJil1~'lJ i~Ufi fl11lJ 1~~t~'W!~'W!tlfl~m.lormvn~1911 
• ", t v I 

'tJtl\l'Yl f'ViVlm 'Vitl\lt'VilJ1lhil1hi'Vi fll'iijtJmYlflUJ'tJtl\lfll'i -fftlfl11 lJ '11 lJ1lJ ri1h11911~1~'Vil91'tl\lll f'lJllH 
u • 

.d "! v . \ "' 1 .1 "" ,.d ,,; '\" ,,;
lJ1fl'Yl'ff~fltl ~1h1f111lJlJrltl~fllJ hi'tJW~lJ'i~fltl'lJfl 'ilm 'ilJ'Yltl\lt 'YllJ1U rl~fl11lJt 'J1tllJ IlJ\I'tJ tl\lt 'i tl\l 'i11. 

flW ~flflW~'tJ tl\l~tlll'i~!fl'Yl il.i1'If''lJflflrl~ijll'i~ff'Ylllfll'Vi'ff\I'ff~ ~ tl fllfl1t.,j'll 'il~ llJ 
q q <u " 

Y 

l~lJ)j~1!'Vhtl'lJ 0.017 'itl\lrl\llJ1\9l1lJil1~'lJ ~tl ti1tl'l11m~i''lJ'ff1lJ1Hl'il~ ~1 i~~llJ fl11lJmlJ1~'fflJ 
y y 

~ <j/ Q.I ~ 'JJ ~ nnun rlhi 'fffll'ViU1~ rltllJ fl11lJ'J1~t'il hi'tJ tl\lthl mn fl11lJtl fl~tl\l 'tJ tl\lthitlm 'ff1'i ~ fl11lJmlJ1~ rru 
~ 

~tlfll1l i'1l1~ llJ9f-W fl11lJl-h'ffhl 1'il'tJtl\ltiftl'l11'ff1'i ~ fl11lJ!'I11J1~ 'fflJ1himstilnn1 i'~tl fl11lJt~ hi 

!tlflfll'Vi ijm1lJ ~lJ~hI,rt~tllJllJ\ltlhltldvl~m~tl\l t'ff1lJ'ff11\1!tlfl~flflorm'Vi1~~hI 'illU'lJ'lJ1TIfll'i 
v • 

~ 

'lhirrmlueru tlt11'ffhl 1 'il ri1h11911~1~'Vil91'tl\l'lH 'lJllHutii'tJ~tl rm 11 lJ'lJi1lJ\ll'H'm 'ilfl11lJ~lflUJ 
• u 

rns lH'.,j'tllJmh1'ff1'i 'j llJrl ~t~lJ~'tJtl\lU'l1~ \I'Vitl\lt~lJ1 i~i'~t 'ilhl t.,j'l1 'il ~llJ l~lJij~1!'Vhtl'lJ 0.021 
~ 

'j tl\lrl\llJ1~tl fl11lJ'ff11J11 tllurnst~tllJ llJ\ltttl\l 'j 11'tJtl\l'Ylf'VilJ1m 'Vitl\lt~ lJ11 'I1't .,j'ltl'lJll 'i ~ nurrn or 

H'f'lJ'ff1'j tld1\! 'l'jn~llJt~ tl\l 'il1fl~tl'lJfIfi rll~m~'Vi1~iJflflt'Ylffn'l1'tl\l~hlJhifltl 9f111l'j ~lJ\I ri1h1 'J1lJ'J1h1<u q q q 

., , v 
'JJ .o<:::lo 'JJQ.I .::::::t 'JJ' .... 1 .o<:::lo l?t 1 'JJ £:l, Q"I Q.I ~, 0 9 3J ..:::1 .... 1 c' 

'Yltl \Itl hiH'j 'lJ'ff1'j vu 'tJ 1nlJ lJ 'j ~ tlJ hI~l\It U hifI hi hi 'Yl tl\l tl hi ~ \Ihihi 'il\l'ff\IHrl 'Yl1 I'll lJ us~ 'ff'lJrns W 
~ 

t~tllJ llJ\ltrtl\l'j11~tlfl11lJ'I1lJ1lJ1'W!m~\I'Vitl\lt~lJ1t~hll'J'W!~lJ ri1h1fJW~flflW~~hI "l 'Vi'lJl1 ~1h1 

'4 flil flfll'Vi'tJtl\l'4f1f1rl ij~ 1f1~ Uhihill 'j ~ ff'Ylllfll'Vit 'Vi1tl'lJ 0.004 ri1h1 rns 1'11'f'buhi~U 1 .,j'tlfl1'jllB1T~ 
• y 

~hlUtltJfl'Yitl\lt'VilJ1lhl~1'W~1\1 "l t'lihl 'il1~~ ll'j~t'Vi&.,j'tl'l1'llJ 'I1~tlfl11lJllrltl~nlJtJhI ij~lt'Vi1tl'lJ 

0.00 1 ~1'11 f'lJflW ~flflW~~~tl'lJflflrl~tl\lllf'lJll'j \lwii 'tJlJ1fl~'ff~~tl ~1'W11flfl~1hims ~tl'ff1'j ~ 
q q q q 

• y 

rrurn m~ lJ'lJt~ lJ\I ri1lJ'Yl tl~t~ tl\l'j 11tld1\1ijftrlll~t111l'j~ 11'lJ1'il ~1h1 eJlilJ1iYm~'WiJ~ 'j UlJUVlJU ~lJ 1'ff 

t1JhItl'W!tl\l Url~fl11lJ'ff11J1'j tl 1hifll'jm~~hI 1 '11'H'Vl\ltfi~fl11lJ'ff'W 1 'il 1iYm'Viil~t'Viilhl Url~fI~tllJ~llJ. ~ ~ 

y 

'j1lJrl~t~lJ~~\I~1 'j1\! 31 ~tlillij 
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~l·n:.l 31 ri II ~~ tI'Utl,:,j ym msil l ~ dhJ1Jl ~-ff'Ylnm~ I1Jl Hf)nJ~tl~ dllJl1lJ1t11'W lll1 ~,:,j'Yi tl ,:,j l~ tid 

i ~tl1Jl ~ 'I$ 1 '1$ 'W Yt'tl,:,j~'W 

fi1 f1~ ll 'U 'U 
v 

fI111J fJf.Ufll'l"l Yi.:j'l"l el1'il Ull1Uf1 'lJ'j ~ff'Y1tj 
~1;lfl'lJ'j ~ ff'Y1tjfll'l"lf11'j ~flVil 

fIlfl 11l .:j srnrrn m'l"l~el 
1'lJ'j11m 1J~ elml1Jl11J1tJ lUlll1 rl ,ni el.:jl~ tJ1 

(E) (P) (P-E) (W) (P-E) W 

~~1Hn'jijml1JYi.:j'l"lell'il~el 1'lJ'jllm1J~elfl111J111J1tJm1JfJf.U~f1f1f.U~~1.:j '1 1fi'un 
v .. OJ 

~Wl:lf)flw~'Ue'iliJ'UYlH/ m'VUJlf)'j 

1. f1111Jff ~fl 1f11'Uf11'jl~1~.:j 3.24 3,42 0.18 0.039 0.007 

2. rrrm lflfllfi'Ul'!J'Uwf1~f1f1orm'l"l1~~hlJ 3.84 0.13 0.043 0.006 €l.:j 3.97 

'Y1 f'l"ltJlmri€l.:jl~tJ11'Uyf'U~ 

3. umhfi'~'U€l.:jf11'j~elml1Jl11J1tJ 3.87 3.95 0.08 0.038 0.003 
, " 

4. ml1JltUel1J ltJ.:j'U el.:jl~e.:j'jl1fiffelfl f1~€l .:j 3.89 3.74 -0.15 0,038 -0 .006 

fi'lJ~fll1~elffmi1~ €lQlf1~I~tJ.:j 'l'Ul'ff'U'Y11.:j 

5. n runl (1€lfl.ntJ'l'U 'Uf.U~'lJ n f1 €l'lJn'ilm 'j1J 4 .24 4 .05 -0 .19 0.044 -0.008 .. 
Ylel.:jlYW1 

~WKf)flw~'Ue'i~e'lh~lilYl'1J'';\lflfll:l 

I. fllfll1~11 'il~ltJ 3.61 4 .00 0.39 0.044 0.017 

2. lif€l111m~i'lJffl1J1'jtl'ilfl~lM~ltJ 3.50 3.87 0.37 0.043 0.016 

3. ml1J1l11J1 ~ff1Jf1(11Jf1~'Ufi'lJ 3.58 3.95 

0.37 0.041 0.015 
., ..v 

4 . ml1J'IIfll'il'U'Uel.:jl'U el111 3.66 3.92 0.26 0.042 0.011 

" ..v 

5. ml1J~f1l1€l.:j'U€l.:jl'Uelmff1'j ~ 3.79 3.95 0.16 0.043 0.007 

6. ml1J1l11J1~ff1J~elf11'j 1~'lJ'j ~ ltJ'lfl.! 3.71 3,82 0.11 0.04 2 0.005 

7. ml1JUlff'U1'il'U €l.:jlifelmffl'j~ 3.84 3.95 0.11 0.042 0.005 

8. ml1J1l11J1~ff1J1'Unm~€lf1 H~el 3.71 3.82 0.11 0.04 2 0.005 

9. ml1JliJ'Ulelf1fll'l"l iiml1J ff1Jl~'Ui' 3.61 3.68 0.07 0.039 0.003 

1~€l1J ltJ.:jn'U€lVl.:j~€lI~el.:j 
.<::lo ~ Q.I ~ .:::. 

10. lff'j1Jff 'j l.:jlef1(1f1f1f.Ul~'I"l1~t1'U 4.24 4.29 0.05 0.043 0.002 

II. ~'lJU'lJ'lJ lnf11'j1'Uf11'jUllff'UelUlff'U1'il 3.79 3.79 o 0.041 o 
1flfl lfi'U 

12. m'ilml1Jrilfi~ rns l~ tJ'lJl~ tJ.:j~ 3.87 3.77 -0 .1 0.040 -0.004 
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V11':iH 31 (~a) 

, ,<l <l 
ftWiHW ftWiHW filfldllJ fili:h~ filft:::ll'U'U 

v 

v fIdllJ fJUl.f11'Vi ~~'VieJ 1~ lJ1l'i'Wfl 'l.h:::ft'Ylll 

~1;'1fl'l.h :::ft'Ylll.f11'Yl rm ~mll 
ft1fl111~ ~lflfll'J m'Vi~eJ 

1'I.h llmlJ~eJfldllJl1lJ1fJl'U1l11~~'VieJ~L~fJ1 
~ " 'j'J.n.. 

(E) (P) (P-E) (W) (P-E) W 

OJ ." U
fJOHlflllW::'UeJ.:JtH) ':i::lfI'Yl'!Jflfltl 

I. ms 1r1'.u'eJlJ~'thT~l'J 'J lfJ~:::LflfJfl'IJeJ.:J 3.39 3.87 0.48 0.043 0.021 .. 
1l11~~'VieJ.:JL~fJ1M'ifflL~'U L.,j'lh~lfJ 

2. ml}J'ffllJ1'Ji:11'Uflm~eJlJ 1fJ~L~eJ~'Jl1'IJeJ~ 3.60 3.74 0.14 0.041 0.006 

'Ylr'Vi fJlm 'Vi eJ.:Jl~ fJ11r1'1.,j'lnmh erruflm:U 

N'Y1~.. 
3. 'l.Jft~flm'Vi L'Ii'U n~fJl 'Vil'Yll~ fll'Jll~.:JfllfJ 3.66 3.76 0.1 0.041 0.004 

4. ms lr1'rllLl'U:::l1l .,j'eJftTJ'!.JBtr~~'Ullri 3.63 3.66 0.03 0.042 0.001 

,rfl'VieJ.:Jl~fJ11'UlIl'U~1~'l L'Ii'U 'ill~~ 'I.h:::L'Viru 

.,j'eJr1'llJ 111eJfldllJUMfl.f1fJ 

1 " I ""Y1 '" -0.02 0.042 -0.001 5. fIdllJ'ffllJ1'Ji:1 'Ufll'Jm:::9J'U 11f;! ~Lflfl 3.63 3.61 

, ')1& 01::\ oC:\ 9J 
ft1llJ'ff'U 'il 'J'ffm'Yl~flL'Yl~'U ll~:::ft~eJfJ~llJ.. 
6. fJ1WlftmlJ'UiJ~'J ilJLL~lJll~lJl'ff LlJ'U 4.45 4.34 -0.11 0.045 -0.004 

n'ULeJ~ 

7. l1fl1J:::l'Ufl1'J~eJ'ffl'J 'ffllJ1'Jm~fJUL~fJ~ 3.58 3.45 -0.13 0.041 -0.005 

ci um eJflL~eJ~'J l1eJ cil~ijff~U::: lhu'J :::l1Uh 

film ~fJl'U.f11'Vi'J1lJ 3.75 3.85 0.10 0.10 

& Q.I 9J9J d a .c:t 9J1.dd 9J QI rI 
l1:1J1 V t1-:1 fl1':i 'HI ~ '\J UI'Yl'il'il H Inl ~ 11 fl111Jl '\J 1 'il 'I'llfl V1 '\J a -:I nu fl {;] Ifl ill cy]II rl ~ 

, . ,v, I 

1m -:lf1'~1-:1 l1~af1'm'U~ iY -:I'\Ja-:ll1~ m..Jflflrl~L~'UI11' al11fll':iffafl1111l11J1V1'Ull'l1 cinla-:ll~V1 1~W111 

'ill fl ~ 1fl ~ II'W 'U'il j -:I ~ fl ci 11 I{11l111 1V \91 a u tI fl 111V ii fl1 ':i 'Yl11 f1' a u ri U'U IIrl ~ l1-11-:1I.u1f 1JlJ j fl1 ':i ~ U 
• OJ 

, " 
fl1111l1111V HrlU':i1fl~r:h 'l111'lf'U~a-:l i:l'U"h'U 1l1qJii':i ~~1Jfl1111r~ -:ll1-:1ria'Ullrl~l1 -11-:1I.u1flJ lJjms 

'j/ • I I. I V I 

llf1'l1-:1 -ll ~ HlJfl1111n'WI'd al11l1ffafl1111l11J1m~'Uaci1-:1~ I'dU-:I'il1fll~'WH~Lf)V1.u a-:lllrl~ ad1 'U-W'U ~ 
OJ OJ OJ 

... 1 ~ " 9J Cl' I 9J 1 d " Q,I..:::::t. I 1 " 
'lf11'lf'Wun11-:1'Vl'UlJ1'U ':ialJfl11'W'Vl~W1 aVllrl1 l1Vfl~ll'W'UI\9I11'Yl-:lf1''U 15 fl~ll'W'U 'VllJ11 flrl11 

• OJ • 
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\Pi 1orh~bYlm'j()Yilfll'j 'Vl~HH)'lJll~~ '~rhfl~ll'U'U m ~ vnert..! hJ1J~ rns ~tlfl11lJl1mVAtl 11.11 

f1~Il'U'U d1'UfI~11'U'Um~Vm1'lf'lJ'lJ~fln12.71 f1~Il'U'U tltiHh~1f11lJ fll'j!'ii'lf'lJ'lJ~flU~tl 
v, v 

f111lJl1mm.J l'il~ ri 'I ~~,,r flcilJltJll1mvijfl11lJ~ f111lJl'ii'1' 'il!Utl111'iYtlfl11lJl1mVbY 'l~'U fl11!~lJ 
• 'U� 'U 

!'V'l'jl~ ntl'U!'ii'lf'lJ'lJ~fll'jflcilJ!tJ111mvijfl11lJn'U'j:::~'lJ~1 (0-5 f1:::11'U'U) ~tlV~~ 5.26 mim1'l'illfl 
•� 'U 

, V , 

!'ii'lf'lJ'lJ~ fll'j'V'l'lJ11 'llij H"f1 '~f1~ uu 'U tld' 'U 'j ~~ml11~ V 'j1lJl1'l fI ~1l'U'Um ~V~bY'l fl11n tl'U f'lJ 
'U 'U� 'U 

v 

'lJ~fl1'j llbYfI'l'jlv~:::!aVfI~'lIf11'jl'l 32-33 ~tl"u-w 

,� • )I , 

v 'j)Q.£::to , ... I.Q "JJ .<do QI ~ ~ 

Vll'H3 32 'j tl V~::: 'lI tl 'I ~'Vl1f1 uu ~f111 ~ ~1f1 au n fl 'Ufll 'j 1J 'j ~ IlJ'U f111lJ 'j! flV1 mnu tl111 fl U bY tl 
'U 'U� 'U 

I v cv ..::::to .c:9� 
f111lJ11lJ1unnunnsuu'j fll 'j bYtlfl11lJl1lJ1 V� 

n =� 38 

I.� 11if11'jl'11'I.h~lJ~~'b'1'),j'1'\',!'UVlJl'11tl'W l'Uf111'W'Vi~Wl Milo f11'j1ri 92.11 7.89� 

1l'l1~ f11'j,)l~WJ'W f11'j'l'lB~lll1U(l~f11'j1ri''b'
 

2.� f111'W'Vi~WllJfmml1rlty1'W'J~~'I.J'Wl'Wl'b'1~il'W~~l'll'W ,j~t11~~~'W~ 86.84 13.16� 

~lJt11 (wetland) ~111~~'1~'\JV~'j~'I.J'l.JiJl1ft~lJt11~~Il(l~fI1f1I11i1v
 
~B'W'I.J'W 

3.� OB'WtJ 'Vi.ft. 2500 f111'W'Vi~Wll~'Wl'YiV·:m'WV.:jt1T!i'j'jlJ'b'1~ lJm.it11th 86.84 13.16� 

1l(l~Ill.it11mtJ'11(l~1'WIW~lJ~'W~'!J'j~lJltu~'Wf1il'~lyhJ'W
 
4 .� 'b'11'!J'j~lJ.:j"ffllJl'jfli~fJtufl1'Vit11f111'W"I '~l~mY~If1~lllf1 'Viq~m'jlJ 86.84 13.16 

3J ~I ~ 'JI ~ ~ J .Q .c:,.:.d�
'\JB.:jfl~HvVll'JB'!Jm~f1 fIllJf11'j(lBV111'\J'WlJlml1tuH1'Wll'ViB111U1 Il� 

U"ff~ .:jilt111~ inftVl'Vi 'j l~ 1'Wt11lJee f19h1l'W 'l.iI'Yiv~'Vi v 

5 .� iJl'\Jl~BQI'd'B~ll1;j.:jf111'W'Vi~Wl ("Vift~~l'W~f1) fiBI'YiBm'\Jl~tJ'Wt111~v 84.21 15.79� 

iJVB~rilrlUJ fiB ~BV11'WBf111(l~~vV11m~ ~.:ji~BU1'W1'\J\PlV'l'lVl'W
 
u� '" • 

ll'I1.:j'b'1~~vV11m.:j 

6.� f11'jl'11'!J'j~lJ~~'W,jl'W 1'Wf111'W'Vi~W1J'W iJci'mltu~~l~f1lfi'W fiB !1l'W 81.58 18.42 
v " 

o� _ I 0" 1 9 v" "9 "'.. d'
f11'j'l'lllJ'j~m'Wlll~ M l'b'I'jB"J~'I'lI'b'lmB.:jV'W~ 

7.� ms ~'I.J'!Jml~Bf11'jll'li.:j '\l'W f11'j'Vlfl(lB~l1~Bf11'j nWl11~Bf11'j~f1~B'W 81.58 18.42� 

11UB'W 1IllM11lf11'j ~'I.J'!Jm~Bl1J'Wll'W1'Vll.:j11i1.:j'\JB.:jf11'jl'11'!J'j~lJ.:j
 

8.� 'lYv.:j fiB B'!Jmur~H'1,ri~'I.J.:j"ffl'W ~Blll'W~.:jrilrlUJril11flJ'b'11'!J'j~lJ.:j 
• u 76.32 23.68 

t11~~ I~V 1~1ri'!Jm~ll1lJliml.i111l~11l'W f11'j'VlB~llll ~f1~1 tJm1Jf1 

9.� 'b'11'!J'j~lJ~ml'I.J11 tlll1'B~~liJftll~.:j l1~BiJlll~llllJ.:j'!JBlll'WN.:jil'W 73.68 26.32 
'" 

1B'W~'W Illf1f111'W"Iti~.:j N'Ww·l'W ~'W 11lJlVmllJ111l~iJ(llJ'VilqlJl
 
1'W'li1.:j1 1mJ'W'b'11'!J'j~lJ~~~ 'hleen i'!Jll1'!Jm� 
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" 'Utli'1l1lJ 

73.68 26.32 

91� ~ '1I.d. cI Q.II 

{l''J 1'11lJ tl 'I'il~~tl'llJlj"WJmmllll 'I 'ilm 11(1 

11.� t1m'll~ 1fl fitl~'Wftl(11~1'1~'W~1.,j11J111V'I~'W~ ~'Wtl1ffV lwqm1'W 68.42 31.58� 

t1m~'Wf~'Il~lJi'li~t1J~'Wfltl
 
~.d. ~~.d. .<:::t..J ~'11 

12.� "1'Jtl~lI (1tlfl" 1'IJ'W1Iif11'JlIltl (1 1'1f'Wflll'W'I'Utl'l'll11t1'J ~lJ'I'V"l'W 'Ul'W 65.79 34.21 

fll1'W'V"l~W1~ '111 'il ~lJ'Wl~'W ~livml1tl'W tl V1'1 n'l� 

'" ""'i ~ 'i oJ '" ''l "' 'I "� 13.� 1fl~ rnnemu un, ~'IJ'J1tu{l'm'W1I'W'I'Yl'illJtlQ~'Wf111'W'V"l~W111~~ ~fl 55 .26 44.74 

l'l'W 'V"l'IJ1I ~l'1'Vitlffm 'JllJ~'I(itll't:I'W nmu~~JJfl1'J11V'W tl1 V'W fl~ 1'1� 

J111,..j'lI~V11'W Inn 1'W1'\.JlV:t1Jl~tl'W 3 l~tl'W 61W~I~tl'W 8� 

14.� i'Wl~tl'W'V"lqllmf1lJ - tl'WV1V'W'Utl'l'Vjflll (itllll'Wq~t1m11'11~ 52 .63 47.37� 

'lf11t1'J~lJ'I ~'Il~tI'II:JJ1.,j11tl1l1t1m 1'\.Jl'U~'Ii llJ~'IJ 1l(1 ~ Hlf1~tl'l:iJtl
 

1I1t1(11~ 1:JJl1111t1t1(11~il1~'111'11 ~ l~tltl~i'mr~'Wftlm 1'Ii� 

(l'llJ1'Jml'V"l'i~'Wfl~1itlltl 

15.� 9l1tlV1'1111f11'JlIltlm~~tl'l,r'lI~tl '1t1~J1~mW~~tl'l(1'1~~hJ1 l~lln 44 .74 55.26� 

f11'J{l'11'1,j1'Wi'litl(11~ f11'J~fl~ll1~tlVtl ~'Wtlmlll~ f11'J1fltlm� 

U~~f11'J'1~t1m
 

,� , v , 
9J 'J,Jd ~ q .... 1 ~ 9J do Q.J ~ ~ 

Y11':n~ 33 ':it) ufl ~ '\J tJ'H-I'Vl1PI tJ 'l.H-I~ lHl ~IPI tJ1Hl f) ! 'U ms u l ~!:IJ 'U f1') 11Jl!f) u') f) U! 'U tl111 f11HYtJ 
~ ~	 ~ 

(V� 'J,J Q.I o<:::lt. ~ 
f1,)l:IJl1:IJltJl1ll.:J!'\Jll U usms'fftlfl')l:IJl1:1JltJ 

n = 38 

'Utli'1l1lJ"

I .� iJl'U1~tlglrltl'l1l~'Ifll1'W'V"l~W1 (Yiff~~1'W~fl) fimVitlf1l'U1H11'WJ1 97.37 2 .63� 

lflVJJ.m'U11:hi'lw fitl fltlVlI'WtlflfltlVlI~l'1 ~'I!~'W.m'U1~i'ltlVi'W
 
~ u� ~ ~ 

I'U~eJ'Yl V1'Wll,..j 'I'II1$lfltlVlI (11'1 

2.� fll1'W'V"l~W1JJm1lJi:hi'lt1J i'W'J~~'IJ'W 1'W l 'ln$li 1'W~~1~'W ;j'lJ1~fl 94.37 2 .63 
",.)1 ,.� ioI 

r1'W l1~lJth (wetland) Villi t)jl1tlfl'Utl'l'J ~'IJ'lJlinff~lJ'\11~'I1l~ ~ 
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3.� ~1mh.:ll:;\Jlr-umi.:l l~lJl1C1::1J~TU TUlJ1fllUfllTI.J'Vl ::J(n l~lIo 92.11 7.89 

-UmVlv.:l11~v-UmffCl1~ -UmUfl /-UCl1~::I~tJ'U 'lJ1111C1::-UCl1~ 

4.� 1~flT:il,'h -u'j:: lJ .:l~'lf11 .J 1 'U {J tJ1JYhti'Ul'Ufll1 'U 'Yj::W1 l~1I 0 rm l ri 92.11 7.89 

II-U.:l fll'j11.:lv1'U fllHlV~lIl1l1C1::fll'jlrih 

5.� 'lf11-U'j::lJ.:lY1H1J';h 11'1Ylv.:lYhiHYI1~.:l 11~v1Jmci1IllJ.:l-Um~'U ~.:lij'U 89.47 10.53 

lV'U i'U 111flfll1'U"Iti~.:l H'UII ~'U ~'U l1lJltJfI11 lJl1~ ::1J CllJ'Yj1qlJ1 

l'U'lb.:lI1C11,!'U'lf11-U'j ::lJ.:l;.:llli vvfll-ul1l-Um 

6.� 'lf11-U'j ::lJ.:lff1lJl'jfl l~fJUlm'YjJ1fll1'U"I 1~1~tJff.:ll flVl~lfl 89.47 10.53 

'Yj t] ~ fl'j'j lJ 'Uv.:l~.:l ~ v tJl1 ~ etlm~ fl 11'11Jfll'j 'Iv tJl11 i 'UlJl1J1 11U1Hl 

J1lviv111 tJ11111 ff~ .:l11J11~ lJlfftJ ll'j'j 1::l'UJl1JVVf)9h ~'U llil~ tJ.:l'Yj v 

'" od ~ Q od _ I Q .J • I .1 .. 
7.� "1'j vNl1 nerr: 11J'U1lifll'j111 lJm'lf'U~11'U.:l'Uv.:l'lf1l lJ'j ::lJ.:l'Yj 'U 1J1 'U 89.47 10.53 

fll1'U'Yj ::W1~.:l'il11~,j'U I~'U~{JtJlJl,'hti'UvV1.:l~.:l 

8.� fll'j111-U'j ::m~'U.J1'Ul'U fll1 'U'Yj ::W1,f'U 1J~f)lJUI ::~1~~I~ 'U fiv 89.47 10.53 

11J'Ufll'j111-U'j::mJ1~~ 1~tJl'Mv~~ ~Hlfl~v.:ltJ'U~~I'11C1 

9.� "11C11.:lYltl111tY" ffll1i'1JfI'U'Yj ::Wll1lJ1tJO.:l fflJl~~'Yj'j ::fJ1Jlft 86.84 13.16 

fJ\M-U lJl111'J6I~l tlll1 fflM11 fllJ f1 1~ .:l1~ 'U1J fl flCI~'lf1l 'Yj::W 1 ~1.:l 

lHfI11lJlfll'J'Yj ffi'V1li1 

1O. 11J'J1Ul l~Q~I~'U~f1I~'U ff1fi~'lJ tl.:l11tJ.:l'YjtJ1l 1~1I0 f1m11 1~fl~.:l1J 84.2 1 15.79 

~1'U l'UlJlfl~~f1 1'U-U'j ::lVIfflV1mm::'Yj'j :: Yj Vl li ~ -ui1'UVJ'j 1tJf1C1-U:: 

r d «::l QI d' QI 

fff) CI'lf1.:l'Yj::W1VllJltl fl 'I fllJ tIIlll 'Yj1 ::~1 

I I .� fll'J~1J-UCl1lviflfll'jll~'l'li''U fll'JVlflCltl'll1~tlfll'jiiwll1~tlfll'J~f)~v'U 81.58 18.42 

11Vtl 'U1111 ~tJl~ m s ~1J -U Cl1~tll1J 'U1l 'U1V11.:l11 'f1'l'lJtl.:lfll'J 111-U 'j::lJ 'l 
y 

12.� 'J::1111'lU 'Yj .ff. 2482 - 2484 mlJ-U 'j ::m l~ff~1.:l 11 1'U'lJ ll Cl ::-U'j :: ~ ..1'I1 1 78.95 2 1.05 

'Ul1'l~'UllliJ1~'l 1111l1lnflfll1'U 'Yj ::W1'lJ'U1fl111tY~.:llll'U l'U'ill1~'!J'U 

13.� -Umrl1l -UCl11'YjitJ 1~'U~'U1r-UCll111flllliJ11'U.:l ~.:l1'Utl~ V1 (rieunsu 68.42 31.58 

-U'j ::lJ'l1~ff~1.:l-U'J ::~~'UJ1) IfltJ1JtlQl'U f)11'U'Yj::W11I~f1V'Uu"lli1J 

mh'Yj 'j 1:: 'hinum f111tJ~1'U~ltJ 1IC1 ::I~fl'U~~'UlJlV.:lf)11'U"IM 
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'IHlf111lJ "

14.� lW~Vl..l ih..l lf1 lJ -llJ lJ 1 V'U '\JeJ.:jlJnU il eJltl'Ut) ~u,ml.:j 1~ 'Im U'i::m 65.79 34.21� 

~ .:j I~ V .:j 1:J.iI<Ul11J'I111J,ni'U!'\J~,rllJ~1J uaeHlf1~eJ.:jli eJ'I111Jell~1:J.i
 

'l'h f lV1J ,n IvieJ eJ'ifr mfvrwi'1Jm ill'TI'llJ1'i!:HI'Yfivr'Uf1 ~~ eJ 11J� 

15.� Hn~n'll11 ii eJltl'U'Vi'lfJl'11ij~vr'Wii.:jl ~lJ'\JeJ.:j 1'1'w TI'1lJ1'i (I'U l~ eJn 65.79 34.21� 

fleJl..l'l11mlTUi1Jflm..llJl 1J~ h)f1 1~ Uel :; 111 lJ1 1 t1 'W .:jl 'U~ n'iTI'1 'U� 

iY 'U rl lM~ (1 m 'i lJ'\J eJ.:j ~ln 'l~ eJU 1.:jTI'1V.:jllJ� 

Yl l'H :.t 34 

n = 38 

, 
nnu 

'J/ 0

'Hwm: ('il1'UTi.! )� 

l" ~~'lJ \P~h (0-5 fl ~H'U'U) 5.26 (2) o� 

l" ~~'lJ1_h'Umn~ (6-10 fl ~H'U'U) 42.11(I6) 94.74(36)� 

l"~~'lJff-:J (I1 - 15 fl~H'U'U) 52.63(20) 5.26(2)� 
'U 

x = 11.1 1 SO = 2.81 Range =0-15 

X 2 = 12.71 SO = 1.45 Range = 9-15 

I SI I� , 

l1ff'Ufl~Yiiil'1mi1mn IilsutlHJ ireJfl 1 1lJ11inn l1111 tlO-:J u'U11,rlJt m ~'YilYiYiiil'1fJ 
~ .9 "I .. "I • '" .9 '1 d 'J/& .. c1 'J/ " 1 d 
ff -:J11'U -:J11l" fJfftll'U ms ru 11l" fJfll'UtllJl1 'U -:J ~ ~W'il~lJfl11m ffmtrl ~ flll"lJ ruuun t11'U fJ-:J fJ tI ~ 'U nnu m 'U 

'U� 'U 

UW~t11<UfJ-:Jfl'lJ IilsUmlJ~fJm1lJl1lJ1t1 l'Ut~'U'YI1-:J'Yi fJ-:Jt~t111~W1~'il1tlfi1fl ~U'U'U'il 1-:J~tl~lJt1l1111J1t1 

~ fJ'lJ ff 'U fJ -:Jt tl 'U fi 1 fl ~H 'U'U 'il1-:J 1 ~t1iifl ~ H 'U 'Ui-:J HI'1 0 fl ~U'U'U i 1h'U0-:Jfl ~ H'U 'Ut~lJ 5 fl~tt 'U 'U 1'U 

~1'U 1 'U 10 <UfJfl 11lJ ff1l1i'u <UfJfl11lJt ~-:J'lJ 1 tl Url~fi11 'U 'Vll-:J tl~'lJfl'Uff111 i''lJ<Unmun~ -:J nu 
I� I " I 

f-.(rl tlll"ltfll"l~l1l1ff'Ufl~'UfJ-:J']j'lJ']j''UYI fJ -:J G'U Yi ii l'1 m'wmnrns -fffJfl11lJl1lJ1t1 ffl"il11 

" . 
tl ri lJ ~1 fJV1-:J ii ..1ff'U fl ~ 'YI1-:J'lJ 1 tl fJ V1'U l" ~ ~'lJil1'Utl rl1-:J 11-:J ri fJ 'U un~ 11 ~-:J t<U1i''lJ'lJ1 m s fifJ fi1t~ ~ tI

•� 'U 



276 

V11'JH 35 (~U) 

rilfl ::l!tl'Wl1ffUfl~ (mftu) rilfl::llUUl1ffUfl~(lilftU) 

riuurm l,jli''lJ'lJ~ms ~O l'i "'lflm,jli''lJ'lJ~ f11~ ~o
" 'lJ0fl11lJ 

fI11lJl'ilJ1U fI11lJl'ilJ1U 

SD� SDX� X 

9.� f11~~llC'lrmnfll1UVI::Wlfl1~lllUl'i'Wl~'lJO'l 1.13 1.46 0.87 0.96� 

fllfli'~ N1Ul~UdlVl~l::1J'l'lJ'l.h ::1J10l� 

1o. flWyiO'lI~Ud iUV'lftmu~'I11ftuh~O'lJfll1U 4.26 1.11 4.50 0.51� 

d, .; .., 9 i ".. ... " ""� 
V1::WllUWft.:.l'Yl'WlftU 111 y)fffl1l11~UUillC'l::(10
 

111uflW~mioul'i VOU111~~
 

2.72 0.39 2.91 0.41 

. 
C\ vdQJ '.d 

VtqVlm'JlJf)1'Jt>~ 'J f)lI't1'JVUJl nsmsn t>-3!'t1Ul 

l'lq~fI'.i <nJfll'j U'4 ~mr'Yl~'VW1f1'.i ms 'YiU-3t~ rn l1lJ1 (Jii-3 l'lq~ fI'.i 'jlJf)l(J 'it..! ~l'W 

-nff'Wfl~1'Wf)1'j'!.JB1J~~U-:lfl'W 1'W'I1lJ'lf'WYlU-:I~'W ~ -:It ~'W fl 11lJfl~U 11 'W t~(J1tllJ rns fI'.i::: Vh~t~(J1'li' U-:ltllJ 

'Yl~l'l(Jlfl'.ifll'j 'YiU-:lt~(J1 1'WYlU-:I~'W~u-:lI'l'W~mY~-:I uun~1(Jfll'j ~lJN~'lfUlJ~m :::lJlJ-unff !lJvhm(J 
v •• 

11~ uvh 1,r~ml'lU1~~UlJ-n-:l'Yl1-:11i'j'jlJ'lf1~ff-:lfllJU~:::-1\9.lJ\.J 1i 'j 'j lJ1 'WYlU-:lf:)\.J 11 ~ Utmrini U-:lt'Vi(J1111' 

tn~fl11lJt@UlJ 1m lJ l~(J-1~'\llmhfl:::tt'W'W '\l~ -:I~ nrilJt111l11J1(Jl'lulJ~'W u-:ll~'Wfi1fl:::U\.J'W '\l~ -:I l~(Jii. 
" fl:::U'W'W~-:lU~ 0 fl:::U'W'W!'!.J'\l'Wii-:lfl:::tt'W'Wl~lJ 5 fl:::u'W'W1'W~1\.J1'W 10 'li'Ufl11lJ ihl1~lJ'li'Ufl11lJlcM-:I 

irin U~:::fi11'W'Yll-:ln~lJtlW:Y1'11 ~lJ'li'Ufl11lJlcM-:I~lJ~mfll'jllm1:::M~1'!.J!~':h l'lq~n'j'jlJ~l\.Jms 
I I Y� , 

U'W ~ mr'Yl ~l'l (J1f1'.i ms 'YiU-:ll 'Vi(J1~ U-:I'lflJ'lf'W YleH f:)'W -n-:lrlU'W u ~:::'11 ~-:I 1~lJ~ rm ifufl 11lJ 111J1(JU V.. ~ 

1'W'i1-:1l~!'ntl'Wfiu l'lq~fI'.i'jlJ~1'WlJ1n l~(Jiifim~ ~(J~1\.J l'lq~fI'.i 'jlJrlU'Wtt~:::l1~-:lfll'j 1~lJ~ fll'j@U 

I� ~ Q,I'& 'JJd' 'JJ QI &0� Q 

fl11lJl1lJ1(Jl'Yl1nlJ 3 .57 tt~::: 3.84 I'lllJ~ 1~ lJ9f-:lU~~-:I 1m'l1 'W 11 l'l ql'lfl'.i 'j lJ~ 1'W lJ 1nlJfl1~ -:I~'W 

11 ~-:I mn1~lJ~ rm @Ufl11lJl1lJ1(J 1~ (Jl'lq~ ns 'j lJ~ iifi 11J1n~ "!~ fiU fl 'W 1'W 'I1lJ'lf\.J fl1'j fI'.i:::..11 I'lllJ 
, , 

d v o Q I Q 'JJ ~ QI .c.1 

n~'j:::llJ(JlJ'I1lJ'lf\.J ~:::n'W'\llnfll'jfl'.i:::'Yl1Vl~n~l1lJ1(J l'lf\.J (J1l~l'lI'l~ fll'jfll~U-:lu:lU'W lJfllllHW 4.61 

'ju-:I~-:llJ1fiU fl\.J1\.J'I1lJ'lf\.Jfl1'j'!.JB1J~I'l\.Jltl'Wl~1f)ll'lltl'WiJl'l'j~~tl1J'Un'YiU-:lt~(J1 fi1m~(J 4.58 lJn 

fl'W 1'W'lflJ'lf'Wfl1'j'j:::11~'j::: -1-:1I'l'W l1~m~(J-:I !lJ1,rrlU1,rtn~ Vl~ fI'.i:::'YllJ 11~ Utn~Vl~fI'.i:::'YllJU u(J~ ~~.� . 
~U~f)ll'lU1~~UlJU~:::nl1\.Jl'l:::W1 film ~(J 4.53 uaerns U'W ~mr'Yl~l'l(J1m fll'jviu-:ll~(J1 1'WYlU-:I~'W. 
ltl'W'I1 U1~~U-:I'!.J'j:::'lf1'lf'WlJnfl'W 4.47 d1'Wl'lq~m'jlJ~1'W~lJ~'I1lJ'lf'WYlU-:I~\.J ilJtl1 \.J ~1(JlJ1n~ "!~ 
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.� " 
fitl tft'l:ltlTVilJ tft'l:l~fHm~liJi'itlf)H'"11J'Vil'l1i'iml1f)f)'ilmnJf)lTu'nilfl fh~~ l~l'Jf)lJl1'1"''I~lf1'''tl'l 

,:'lft~~ ~ CVa':d' .d� v ~ ~ 0 

man !~rrWllJ'Utll'VI1J'Utl'lt1'Cfl1'U1 ~fI1l'Q "'l'J 1.00 ll"'~'lf~'lf'Ull"'~ HmWtl'U f)11'U 'V'l~W1f11n.l1iJm. .. 
'lf~ 1 ~ 'VI~ nil mt1'1l'J'I1 ~~ 1'1 ~'U u nl ritll'J 1 'Uf) lHJ 'V'l~ W11 ~tlll1'iJm~ ~iJ 'lfiJ ~~'Ui ~ 'VI m f)'VI ml'J 

• ,iJ� )/ 

~1l'Q~l'J 1.18 1~'Ul'V'lJ1~'lf~'lf'Ul1'tl'lG'U'YlJ1'U~11 f)lJl1'11ft'l:ltll'VIlJ lf1'l:l~fHm~liJi'itlf)H'"11J"''Imhh• 
o "'l <:I! .," _I I _I i <:I! .," "'l I ?1 'j) 

mfl'" tl'l'VIJtlf)11'U'V'l~W1 J 1~'Yl'lf)lJlJ'" tll'JlJm'lf~ t~"''If)11'U'V'l~W1'U 'U Otl111lJ'Uf)lHt'J l'1f111~ 

'" Q I Q <:I! , "'l ?1 ~ 'I ,.d d ~ 'j) 

lt1'l'J'VI1l'Jl1"'~1f)~ H'" m ~'Yl 'UCfltlJ ~'U 'U'Unftf)11'U 'V'l~ W1tll'J1'1111f) 1'V'l J 1:::omlJ'U lJ W'VI1 t'VI W'Yll'l1'U t~ 
" " 

j,I iJ iI 'j/� io' 

i~ l'UiJ,Hl1J'Ul91'U ihl'iA11ffl'J'il1f)f)lJl1'1'Ul'J::: tJ1tffl'J J1~'I1'1iJm'lf~ 1~yi1111'~'U£iJm~'Il~~t1'W~'U£ 
"� q cu u q 

i iJmh 'Illlf) J 1l'J"':::lfll'J~1~l'J1tl'U~11 'Q~l'J'V'l q~m J~~l'U f)Utl'4 1'mJ'Yl 1''V'll'J1m rn Hitl'll~ l'J1'Utl 'I 

..� " 
'lf~'lf'Ul1'tl'li)'Uritl'Ull"'~'VI~'Il ,*'U~f)lJft!tlfl11~'I1ml'J tJ1tmJtl~'ICfllJ1'1 36 ~tl liJii. 

~nH 36� ~1l'Q ~l'J'V'lq~mJ~~l'U rns tl'41'mJ'Yl1''V'll'J1mf)lJyjtl'll~l'J1'Utl'liJJ~'lf1'lf'Ul1'tl'l~'Uritl'U 

lm~'VI~'Il,*'lJ~rn J~tlfl11lJ'VIml'J 

tilfl~U'W'W'I'1f1''Wfl~ (m~u) tilfl:::U'W'W'I'1f1''Wfl~ (l~~U) 

riau mst,jl'r'U'U!f1l'J~~ '\'Ii:rmm,j11'U'U!fll'J~~ 
'U~f111lJ"

fl11lJ'\'IlJ1U f111lJ'\'IlJ1U 

x so x so 
1. U'\'Ii;i.:j'l'i~.:j!~U1 1'WYl~.:j~'WiJi'lifflJU~'U~.:j 1m 2.61 1.53 2.53 1.67 

1 ,J., .?: 1"fl'W ~fl'W'\'I'W.:j ~.:j'W'W'¥Jflfl'WffllJl'Jtl 'Il' 

'I.h:::lU'Il'tfM!~lJ~~Vl.:jtff~ 

2. f11'J~l-jt)Jl~ iM\h~'Il'1'll''W!,jllJ1'1'i~.:j!~U1 i'W 3.87 0.91 2.82 1.83 

f111'W'W~WllJlfl~i:1~I'l'i l~ 1l:::111 '~rrimll'W f11'J 

" 1"1'" ., '=9"ff'Jl.:j'J1U ~ '\'IUfI.fllTl'Jjll'c1:::ff.:jIff'JlJ m 

'l!f1'1'ie:J.:jI~U1 '~fflJ~ffU'c1~rfl1i'J'JlJ'Il'l~ 

3. ms e:Jl-j1mr'Vd''WUlfI'Jfll'J'I'i~.:jI~U1 i'WYle:J.:j~'W 4.39 0.79 4.47 0.89 

11l'W'\'IU1~'Ue:J ails :::'Il'1'll''W'¥J f1fl'W 

4. !fI'lJe:Jl'\'l1'J !fI'lJ~mw~!iJ~~f1f-J'c111J~m~e:J1l1fl 1.39 1.10 1.00 0.87 

flllfI'J'JlJfll'J'U!1flfl tll~~ l~ufll'J.yf.:j'c1.:jih 

fl'c1e:J.:j ul1J1Ml'rim1l'Wm'\'l1'J'Ue:J.:jff~ · ·hfl 
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QJ� <1' tid "":t. 

~'4 ~ flllU'l1o.:l'Yl~.:Il'Yl tll'Yll.:1li ~ ~:IJ'll'l\llUo::: 

1~'Wli~~:IJ"(hflty!Yhn1.Jrnl:IJrl'Wfi'1'W~'\..I '1 

6.� l]flfl'W1'\..1 'If:IJ'll"\..!m~'l.1Bu~\ll'W!.fl'W! ~lil1~ !.fl'\..l 

Q .ct..::s QJ Q.I , .d 
:IJ\ll~'Yl~fl'IJ'\..I fl'Yl~.:I!'Yltil 

7.� li~~:IJ'll'1~iJmlrl.:1~.:I9i1.:1 '1 1,rff:IJ~'l!ff:IJ~ 1~tI 
v ..::i d QJ Z 

ff~ l.:1ffl'W 'Yl 'lJl~'l11t1'IJ'WlJl'Yl~U 'Yl'W ~.:I'W '1..1 

ils :::'ll'1'll"\..!~.:Iff1lJl~\l1 ~'Yli'~tl1mf11~vi~.:I!~tll 

'Yl1.:1li~ ~:IJ'll'1~'lfi' eHh.:l!~:IJ~ 
v� ~ C'J 0 ... 1 

8.� 'If:IJ'll''W U'l:::fjlJlW~'\..Iml'W~:::Wlm~'\.l1lJ'll 

'll'::: 1~'l1~tl'l.1mfflt1.:11:IJ~l.:1~'WlJl'l.1ci~tI 1'1..1 fli1'W 

~:::Wl!~~ l,r'l.1'll~tii:hiJ ~Yr'\.l1r~'l1 'llfl'l1'l 1t1 

9.� 'l'Jflfl'W1'W'If:IJ'll"\..!mn:::iJ~~:::l.:1\ll'W 'l1~m~tI.:I 

'lli1,rfi~l,r!i1~r·mm:::'Yl'IJ 'l1~mi1~r,mm:::'Yl1.J 
jJ.d I jJ f;i 

'\..I~tI'Yl,,!~ \9l~ffil1~Ul~'l~:IJUo:::ml'W~:::Wl 

10. fl'\..l 1'W'If:IJ'll''Wm~m:::'I'11\ll1:IJfl~,p:::lijtl1.J'If:IJ'll''W 
v 0 .e" I 

o:::!1'W'llflf11~m:::'YllYl~flQ'l1lJltl !'ll"\..! 

tll!ff~~~ 

ft1fl:::H'W'\.nlmJf1~ (m~tI) 

fi~'Wf11~!.,j'lr1.J'IJ~ f11~~~ 

rnl:IJ'l1lJltl 

SDx 
3.92 0.91 

4.26 0.79 

2.47 1.48 

1.79 1.12 

3.50 1.16 

4.03 0.99 

3.57 0.34 

ft1fl:::U'W'W~I'I'Wfl~ (m~tI) 

'l1ft.:lf11~!.,j'lr'IJ1.J~f11~~~ 

mununu 

SDx 
4.26 0.69 

4.58 0.68 

2.05 1.71 

1.18 1.11 

4.53 0,73 

4.61 0.55 

3.84 0.38 

I 'jI I� I • 

l'ift''Wfl~!f1enihm'1 'O'l11f1 1'j -ff'Ofl 11:IJl1:IJ 1V' 'W Ul1ci,:rn'O,:j!YiVT\J'O~f1 ci:IJ'll':IJ'll''W YI'O~ G'W iifl11 :lJU~f11911~.�. . ," 
n 'W 'j ~l11 Nf11TYl~n'O'Ufi'O'W u ~~l1 ~~ , ~'U ~ f11 'j -ff'O fl11:IJ 'l1:1Jl vYi fill1 'W ~~ 'W mj N ii iTm:hY'iUJ:IJ 1n 1~ v 

. " . u 

fl11:IJ1!f1enn'U!U'Ol11''Wf11'j-ff'Om1:IJl1:1JlV iirll t = - 3.359 U~~fl1 sig = 0.002 lln~~11 fl11:IJ1l1~~ 
~	 ~ .� , 

Q,I ~ ~ did I ~, 'dQ..t 0 Q.I I Q,I Q 

f11'j 'j trusrm n'OflJ1:IJl1:1JlV:IJ mfl~U'W'W!Q (j V}J1f1f)J1m1m n'Ow'! 'OV l~:IJ'W vn1fl UJ}J1f1 n1'W'Ylft''Wfl~ 
~	 u 
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, )I , • )I 

Ifltlltl1HUtl'l11fll'j-ffmnl'JJ'H'lJltl ihh t = 3.571 11'1~fil sig = 0.014 ll'fffl~ ':h l1fl''WfI~HHJ~tllUtl'Hl . . 
~ QI(l.I .e::t. <d' <V Clot <V .e::t. 4 , QQI 0 Q.I 

rns'fftlflll'1J 'Hin tI'H'1~ suu'j rnsfIrmnaufll'l nnuruu 'j ms'fftlflll'1J 'H'1J ltltl tll~ '1J'W tI'fflflqjm~ 

'ffil~ 1l~1 'W ~1'W 'Volt] ~ f)'j 'j '1J fll 'j tl'\..rif1Ell'l f'VWlf)'j rns'Y1tl~ l~ til iJ,ji'iflll'1J 1l1'lf1~ l~ tl'W 'j ~'H 11~fll 'j 
• v 

l'lfl'fftllJtimm~~1,*lJ~fll'j-fftlflll'1J'Hmtl 'ff'j'l.1i~l'll'1Jl'll'jl~ 37 ~~U• 

1il11H 37 fo./'1f)l'j11m l~ 'I1f1l1'1J lll'l f1~ Htitl'W tllJ'H ~~ fll 'j i~f'lJ 'lJ~ fll 'j ~tlflll'1J'H in tI'tItl~ 
_I ~,,;. 1 "'cO 
lJ'j~'lfl'lf'Wl'ltl~t:l'U f1t1TIifll'j Paired Samples T- test Statistics 

Correlation sig. (2-tailed) 

.160 -3.359** .002 

ll1'fl''UfI~titl'U -ll1'fl''WfI~'H~~ .335 2.571 * .014 

'Wq~f)'j'j'1Jtitl'W - 'Wq~f)'j'j'1J'H~~ .347 -.958 .359 

_I "" _I "" "" ~_I d 'I ".d _I J; v 
j:.Hlfl11lJ1~ !)JUlJ1~ tl'Yltifll'W!lJ1Ht11lJtlB fl11lJ'Ylml'J AUH'Yl tH'YlB'l!'Yll'J1'1l )J'I1U '11 nlJ1~)J'l'WU'UlU 

.u'l'YllV1'W~!l'Jl lV1l'Jmi)Jum1B'lA~l'J1
q 

, I )I )1 )I )I 

'11f1'Y1tl~I'Yitll'lfllll'ltlYi i~yhfll'j f1mllflf~U i'i~1'W l'Ul1~iY'U 46 fI'U ffl'U 1 mYI1J 'U 

1'Wfl''l1ru~ rtltl,,~ 58.70 tlltltlci1'U'l5l~ 31 - 49 11 'H~tlltlf1m~fI'Umf1~'fffl;Jtl ftltl"~ 43.48 
u q qJ q 

'jtl~'1~mtlci1'U'l5l~ 20 - 30 11 (ltlmmUl'ltl'UI'1''U) rtltl,,~ 19.60 tl1tJ!~~tI 29 11 'j~~'lJf1l'.iffmJl 
~ ~ u q 

'" - I'" cO v '" ... & _ I '" _ I ~ 
~~~f1f1tllJ'jqjqjll'l'j 'jtltl'1~ 30.35 'jtl~,,~mfltl '1J1itl'1Jfl'f1111I'ltl'WlJmtl'H'jtllJl'lf.'jtltl"~ 15.22 

tl'W'l.1~tutul 'H~tl il ie; 1l'1~'l.1'j~t:l'1Jf1f1111 i'i~1'Wl'WI'Y11tl'W;Jtl ftltl,,~ 13.04 ril'W1mui'itll91'W f'lJ 
q u u U 

QI Ql Clo aj} ~ <VQ Q.I'& 9J 
'jl'lffll'jj 'W'Wf1~l'W'j~P'ffl'l1f1\l 'jtltl"~ 30.44 'jtl~,,~mfltl 'Uf1!'jtl'U'Uf1fl'f1111 'jtltl"~ 19.57 

'W'l1f1~l'U'lJ~irl'lltlf1'lf'W rtltl'1~ 17.39 ll"~ 'l1mj'jf)\l 'H~tll~l'tltl~f)\lfll'j ftltl,,~ 13.04 ~'U.yh'l1f1 1'W.� 
iJ\l\lU'U'tItl~'I1f1'Y1tl~l~tllffl'W1mutlci1'Ufl1f1l'l1Utl i~llti 191t1~'jltl 191t1~1'HJ,j Ul'U ih'l.11~ 11'W~• u ., 

~1'l'j~l'ltl ftltl"t 63.44 ll'fffl~'jltl'1~IBtlfI~~l'll'jl~~tli'l.1if 
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. " 
\llnH 38 ~1'U1'UU,,~~mHl~'IJV ':l'Wfl'vlV~I'YirJ'1~1'!H'ilEltu~~'Uil'U'Yll'I'N~f)lJ'l.h~'lf1m 

" "mHll~~'U i l'U 'Yll~ff~f)mJ)~'lflm 

'lflV 

14 - 19 iJ (lvi'U)• 
20 - 30 iJ (lv~ll1tY~v'U~'U) 

31 - 49 iJ (lvilm~m.J) 

50 - 59 iJ (lv~ll1tY~v'U'lJmv) 

" 
60 iJ~'Ul'lJ (lV'lf'Jl) 

x = 29.43 SD = 12.45 Range = 14-66� 

'lJ'J:;;t1lJftilfn 

li'lWlJffmn~v'U~'U 

li'lWlJftfnn~v'U'lJmv 111V 'lJ1'lf. 

v'W'lJ~ruUJ1 111V ihrr 
• u u 

'lJ~tytyl~~
 

'lJ~rurul111
 
u u 

QI d QI & 

'UfH'JV'U'Uilffmn 

'VnTil ~ 1'U 'lJ~ rJmeil 'If'U 

QI a. ~ v Q 

'Wil~'Jil'j] l1'JVl'j]l'IJV~il'j]il1'J 

!ilEl~'Jm 

~1'U1'U (f)'U) 

19� 

27� 

7� 

9� 

20� 

6� 

4� 

6� 

5� 

7� 

6� 

14� 

5� 

2� 

14� 

9� 

8� 

6� 

2� 

n =46 

41.30 

58.70 

15,22 

19.60 

43.48 

13.04 

8.70 

13.04 

10.87 

15.22 

13.04 

30.35 

10.87 

4.35 

30.44 

19.57 

17.39 

13.04 

4.35 
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ftfrtltU:;:-W " 'U i 1'U'Yl1.:J -ff.:JfllJ 'lh:;: '1nm ~l'Ul'U (f1'U) 

3 6.52 

2 4.35 

I 

11.:J.:J1'U 2 4.35� 

~'U ~ 1Utl1'U thHl'lJ'U'tJtl.:Jumitl.:J l~l'n
. 
.tl1f1miitl h1'url 1~1'J.:J'j11'J 1~I'J.:Jhnj t11'U 29 63.04� 

r:l1'lh.:J Ul'l~ 'ft1'lJ'Vi1'J UCl:;:tl~'j~~o
. . 
13 28.26 

4 8.70 

, 
v ~ , Q 

tHl1:lW:::fl1'jlVlUl1HUt'1:::fl1'j116~mU1 

.::2 Q.I Q 1 d • Q.I' I 

tl1 'j r1 tl 'til Cl nu w::: tl1 'j 1~ 'U 'Yl1.:J UCl :;: tl1 'j 'Yl tl.:J 1'Yl1'J 1 'lJ tl.:J tl nu ~ 1 tll'J1.:J l'l1111. 
U tlvitl.:Jl~I'JTdl'U 111 wij ms 1~'U'Yl1.:Jvitl.:JI~l'Jltlvi 'U '151.:J 1-6 f1f.:J~ tllHtll'JCl:;: 76.09 1~ l'JlQ ~1'J 

u ~ 

)I v • 1 t 

'Vi.:Jl1lJ~fi tl 5 fI i'.:J~ tllJ ~111 i'11U11 ~.:Jvi tl.:Jlli I'Jlli tl~ lJllJ 111 ml'JUl'JlJ 'l'lhVtl'U mtlli 'ft~fitl lll1 ~.:J. . 
, iJ I , 

vitl.:J1lil'Jlli'j'jlJ'lf1~'YlHlh 'Yl:;:n'l 1tll::: ijri1lQ~1'J 4.65 'jtl.:JCl.:JlJ111J'UI!l1~.:Jvitl.:Jllil'Jl'YlH 

'lh:;:1~r11'ft~{111'j1W1~()'ftm'U UCl:::r11'ft'U1 ri1m~1'J 4.24 Im:::ul1~.:Jvitl.:Jl~l'Jlli'j'jlJ'lf1~'Yl1.:J11tl ij. 
, I )I )I 

ri11Q~1'J 4.22 nl'UUl1~.:Jvitl.:Jllil'Jl'1flJ'If'U'lh :::lJ.:J-Wmj1'U tll1'Ul'l:::W1U'U ~~11tlV1 'U 'lh::: urn U11 ~.:J. ~ 

vitl.:Jl~l'J l'Yll.:J1\PlJ'U li'j'jlJ iG~i~'lflJ'If'U~l~~I~'U~l'Umrils :::tltl11tl1:j}W ltl'tl~'j m 'j u ,r~()m'j lJ. 
~Cll~ ~.:Jijri1m~l'Jfll1m:rl'JlJ1J,jmtlUtl fitl 2.83 !l~tlV1.:Jh~~llJ 1'Utl1'j~~.yhhhumlJ~tl 

v v • 

f111lJl1 in I'JfI i'.:J i1 'l~ij tll 'j ~'U 1 ru om i'Wl'Jlm tl n vitl.:Jllimmnh:;: 1~r11 'ft ~ { 111'j 1W1~() nmu. 
.d I a v ~ 9J d ~ (;)} ~ ~ ?t 

UCl:::r11 'ft'U 1'Yl tll'J'jeu m 1'UW:::W11'lJ 1m1'1ftllJ 11'J.:J~ 11'J tltl'Yl.:J 'ft.tl1l'lrrnu l'l:::W1f1 tl'Yl:::ICl'ft1119f.:J11J'U 
~ 

v • 

1ll1~.:Jlh ~.:Jt11'11:::Yh 1l1'tl~lJ1lJ111ml'Jln~f111lJ'ft'U 1 '11 UCl:::~.:J~~ 1 '11 1'Utll'jlrJtl'UUl1 ~.:Jvitl.:J1lil'Jl~1.:J'l 

~tl ~1 'U!.ft'U'Yl1.:J~tlfll1lJl1mI'J i~ ri1f1::: U'U'U m ~ l'Jl~l'Jlfi11 fttl'tlw::: tl n 1~'U n NU('j:::tll 'j vitl.:J1 ~ I'll 

U('j:::ri 1f1:::U'U'U m ~1'J'lJtl.:J Umi.:Jvitl.:J1~l'Jl~Utlvitl.:JI~I'JTWl'JlJ 'l'lhrJtl'Uij'j 11'J('j:;:1~1'J~ 1 'U~1'j 1.:J 39-40 
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" .
~1'W 1'W fl f -31 'W rrn 1~'W'YlNl'itJ-3lYi{Jl~tJtl 

" 14-20 flf-3 

X = 5.41 SD =4.61 Range = 1-20 

I l.do. Q 0" 
1m"-3'YltJ-31'Yl{Jl 'Ii ') ')lJ'Jj'l~'Yll-3'W 1 'Yl::;m lfll::; 

ll'l1ri-3l'itJ-31~{Jl'YlNlh::; l~rllTI'~ { Ius1W1~ qTI'fIl'W 

II"::;rllm,n 
, I d Q 

ll'l1M 'YltJ-3 I'Yl{Jl'li ') ')u 'Jj'1~ msu fl 

1m ri-3l'itJ-3!~{Jl'YlNlroJ'W'Ii') ')u l~~l~'Jj'lJ'Jj''W~ 1~~ • 
I $1 Q t 

1~'W~1'W'Jj''W'Jj'1~ 'Jj''WlH1 

1m ri-3l'itJ-31~{Jl'YlNlroJ'W 'Ii')')lJ l~~l~'Jj'lJ'Jj''W~ 1~~ • 
1'fi'W~l'Wfll')1h::;fltJlJtJ1~Y'l !flfj~')m,)lJ 'I1~f1m,)lJ ~m~ 

~'W G'j '~wi TI'fIl'WD'Wl'Vl-3 l1'1-3'ff'),)Y'li'Y'WA1 

~l'WTW (nu) 

35 

7 

4 

x 
4.65 

4.24 

4.22 

3.48 

2.83 

2.50 

n = 46 

76.09 

15.22 

8.70 

SD 

1.39 

1.29 

1.09 

1.46 

1.30 

2.16 

2.39 ')tJ-3"-3lJ1'~Wifll,) '~NtJ'Wflm{Jfll1lJ!fl~ {J~~m-jtJ'W'l1 tltJ'W 111 film ~{J 2.30 fll1lJmflfliJ111~.. 
'~l'itJ-3!~{J lhJiJ-3TI'fIl'W~~l-3 G'j fhm~{J 2.30 fll')liltJfllTI'I~U'W~ ffflfj1 !mdlW'rTI''Ii,),)lJ'Jj'l~.. 
f11m~{J 2.24 fll')liltJfllTI''WlJ'l.1::; HfliJ~,)lm::;i1-3TI'')')fi'nlJ~~'W f11m~{J 2.22 '~'l1~fl'l1'Ufll1lJ~1111.. .. 
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'l1tl#~lnfl~mJ~ri\HfH'Jl~t..Itl1)~lmllfill'Q~tJ 2.22 U"~tl1)'~ffmnt~tJt..I~-ffJJN'ffll'llt..lli))JJ.� " . .� ., 
'lJtJ~'lfJJ'lft..li1t..1 fill'Q~tJ 2.17 t'fft..ltJ\911JJ\91l)1~ 41 ~tJ l-tllJ• 

V\l":iH 41 

QI� , c! 
t..I tl'YltJ~I'YltJl 

n =46 

SD 

lJln 

(3) (I) HHJ(O) 
(2) 

45.65 47.83 6.52 0.00 2.39 0.61 
.,j 

1l18'U 

2. '1~r-l8'UfI(llVmllJlfl'1V~l'Vrm.j8'U'l1ci8'U'l1l 36.96 56.52 6.52 0.00 2.30 0.59 

3. mllJ.fllfl.IJijh~'1~vi8.:l1~V1'11JiJ'Hl'm'U~ 34.78 60.87 4.35 0.00 2.30 0.55 

~l.:l "l 

4. iJ18nlm'1V'Ui' ffmn ll(l::;fflJir'ffTi'j'jlJ'lll~ 28.26 67.39 4.35 0.00 2.24 0.52 

5. iJ18nl'ffWU1J::; rmij~'jll(l~ff.:l'ff'j'jftli'IJH't'U 32.61 56.52 10.87 0.00 2.22 0.63 
'"� '" 

6.� '1~'l1i'in'l1'Wfl11lJ~111l 1l1n~.:l1l1~~8lJ~ 30.43 60.87 8.70 0.00 2.22 0.59 

~'UlflVl1J'Unl'ji1m11 

7.� '1~ffmnl~V'Ui' fflJir'ffi\iJJ'UTi'j'jlJ'lJ8.:l'J[lJ'l5'U 28.26 60.87 10.87 0.00 2.17 0.61 
.,j 

8'U 

8. ijlflnl'ffyhnlln'i'jlJ Hnml1.:l11lJ li'IJ 21.74 60.87 17.39 0.00 2.04 0.63 

meJ'lJfI~1 

9.� JJ18nl'ff'l1i'im'lllw:lllJi'U11V'lJ8.:llJJ8.:l / 28.26 54.35 10.87 6.52 2.04 0.82 

1l'ff1.:l'l11mllJ'ff.:l'IJ 

d.cl fI'Q.I 

~1l'ff~.:l88nC)f.:lmllJlJ18n(lmHU'lJ8.:l~'UW.:l 28.36 10.87 2.04 

" d ~ ~ ~ 

1O. '1 v� 
54.35 6.52 0.82 

11.'1flll'ff~.:l88nC)f.:lfl11lJ'VI'U'fflJV 1l1'jreruurrn 21.74 45.65 23.91 8.70 1.80 0.88 

vi8.:ll~V1~Mf'IJmllJlJVlJ 

J 2. \Ml~V'Ull'IJ'IJ'l1j81J~tr~~llJ'tJflfI(l~~'U'l58'I.J 8.7052.17 21.74 17.39 1.52 0.89 
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I I , ~ tI I 

iYeJnm~~'1 oH'1 U n1'jU~ f)l~~lU iYeJfl11:JJ'rUJ1rlfli'~U 1;1TtJ I~ 'hu f)'yieJ~l~rl1ri1U 
q 

I 91 1 dt db} ~Q..I Q 1 d ~ & ,
'1l1tyhlmfl~IlUUfJWflTV'/bm'YllmUU~f)l~ (quality perception) ~m'iHW fleJ 3.52 9f~1;!~f111fl11:JJ 

m~111~ rieJUl~1i'UU~ f)l~~lJ film ~rll'yiltllJ 2.88 '1 U ~ 1rlb1 ~ lfl rl~ ~eJdieJ U'Yln'lftJ~ lJ ~lflg; II U U 
q 

flWfll'W ~eJ~ I ~i'uu ~ f)l~:JJ1nn11fl11:JJm~111~ uru1U ~eJnm~~l'tIUlfl! eJ~l1 :JJ1rl l'liU Ifl! eJ~ l1:JJ1rl 
q . ". 

UeJn'Yl1~ ffUJ~mJlll'lJeJ~lll1ci~yJeJ~l~rl1 lyJl'UU ~~eJ~llti'l 'lJ1li'uih ~ 1~rlmn mil Hb1~l~ 'lJeJ~fl11:JJ 
u q .. 

w~'WeJ'11111 ~eJflWfll'W msU~ ms~unyJeJ~l~rl1i'u f tluri 1m1:JJm~111~ ~~911nb11~'lftJ~tfl~f1111:lU 
q .. 

. . " 
~g;flU~~ ~111UnI9l1:JJiYeJll~b1g;'I.hg;lfl'Yl fl~U 

~eJfl11:JJ11:JJ1£J'1.hg;lfl'Yl '1i'Uflflb1 'WU11 unyJv~l~rl1lJfl11:JJW~'WV '1 'i)~vm11'~v:JJb1 
q 'U 'U 

1l~g;'lf1ff:JJVlU,r~ 1U f)l~yJV~I~rl1IH~bY~fiv 0.28 ~ V~b1~:JJ1fiv un~Vfl11:JJl1:JJ1rl l1~viJflf1l'Ylf1'fl 
'U q q 

VlV~ ~ U lJf11lyJ1tlU 0.16 'i)g;I'H U 1111~f11flg;1l U UflWfll'W~V~ I ~i'uu ~ f)1~ 'i)g; bY ~ f)';11 H'111'~ V:JJb1 
q q, 'U 'U 

ilsg;'lf1ff:JJVlUM{1U n1~yJV~I~rl111~unyJeJ~l~rl1~lJfl11:JJm~l11~bY ~n1WJfU l~ rl1tlU 1'11'111' Hb1~ 1~ 
'U 

~g;1111~flg;1l UUfJWfll'W~V~ I~i'UU~f)l~tlUfl11:JJm~111~~ln11 11 ~ vm1:JJW~'WV '1 111rVrln11 

f)1~ ~Vfl11:JJl1:JJ1rlll~g;lfl'Yllli'1i'Ufl flb1~lJf11fl11:JJW~'WVh bY ~ bY~ fiv llHU VlW 
q 'U q 

" .
1Ui'11~rllJf11fl11:JJW~'Wvh 1.32 ~V~M:JJ119l1:JJ~lflUI~llri 1bYI9lYlffullmw (l1U~ffUl~V~~11 
", 

'U . .... 1 ~ v cY ~ 31'~ 0 v I e;t '1 ' }i
'lf11lJ~ g;:JJ~'WUU1'Wf111'W 'W~W11~ V~ fll'W"1'~'Yl1rl) ~:JJeJll'Wg;'W l~lU rns 'YlV~I'Ylrl1 U ':ll':JJ'lf'W llH'WlJ 1rl 

~vm1:JJl1:JJ1rl l1~V ihrleJ~U1rl~eJ:JJb11ll1ci~yJeJ~l~rl1 lffU'Yl1~yJeJ~l~rl1 '1 'W'lf:JJ'lf'W 'W'W1ii1w cn'lf:JJ'lf'W 
'U q q 

Hb1f)l~ffmJ1~1~~'WlJfl11:JJ'l1~llrJ~tlU fl11:JJW~'WV '1 'i)'IJ V~ nci:JJ'lf:JJ'lf'W VlV~ ~ 'W 1'W ~ 19;
q q 

':ll':JJ'lf'W '111'f11flg;1l'W'WfJ wm'W~v~ I~i'uu~ ms (quality perception) UVrln11fl11:JJm~111~~ 1~i'U 

V1'i)lll'Wl'W~l~'lf:JJ'lf'WVlV~~ 'WlJm1:JJfl1~111~~ Vf)l~~ 11tJ'W~lU 1m~f)l~ ~~1'111'I.hllm:JJ~vm1:JJ11:JJ1rl'1 
q 

y v • • ,I 

fli'~ U1;! ~ n 11 iY ~~ I ~i'U ll~ 1;1111 i'uunyJv~l~rl1~ :JJ11~VU V1'i)lJfl11 :JJm~ 111~~V n 1'j 'i)g; I ~i'U 

U~f)l~~l'W ~Vfl11:JJl1:JJ1rllli:JJ1nun ~~1'11 '111'ln~fl11:JJw~'WeJ '1 'i):JJ1nn11~m~111~ 11 V~l~ 1~ ~19l1:JJ 
. " 

911n b11~ ~ lJf11fl11:JJW~'W V '111 UVrl~111:l 'W 11 g; ~ V~ lJn 1~ II i'UII ~ ~ llnl 'lJllb1g;Vl\PJJ U1'111'~~ U ~ vIII 
q 

1~mU'W1g;~Vnm~ 1'W~1'Wlfl!V~l1:JJ1rl 1'li'W Ifl!V~l1:JJ1rluvn'Yl H ffty~n1lW'lJV~lll1 ci~yJeJ~l~rl1 ~~ 

11:1 'W ~vn rn ~~ i~'lf:JJ 'If'W VI V~ ~'Wllb1g;U mln-n~rl 1lJf11fl11:JJ W~'WeJ '1 'i)~~ b1 U II bY~ ~ 111li lJfl11:JJ 
. q 

" 
W~'WeJ '111U'WlV~ ~ 1rlb1g;lflrl~lbY'WVI9l1:JJl9ln1~ 42 ~V 11liJ 
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~l'jH 42 

~ d ')I ~ 

'lJV~IHll1,,!lJ'lIUYlV~()UIldllJ'IUJlV 

f11i1111~~V~fmhm~u
 

lUlll1riniv~,~o1
 

(l~lJ 5 fl::IlUU)� 

3.15 

tls~'lfTffm~''W i'lll'Wms 

viv ·:nViul 

2.� ,rnSVlldllJ'I1lJ1U 'I1~V 3.34 
Q.I o' gJ ~ 

lJfl fJ I'Ylr1n 'Yl V'1tl'W 

3.� nm;n~'P1 / f11':im"~'1 3.13 

f)T':i~vmUJl'ilJ11'J1.h~Ul'YIilJ,.u1JAAi:l 

1.� llN'Wl11J/I1Jil 2.59 

2.� IN'PlVlr1\j1Jmru 1'li'W Sv 2.74 

did Q.I 0' 

lf1'Ylr1'W 

3.� llN'W{11U~VlldllJ'I1lJ1U 3.37� 

'I1~V {11UV~1J1U,rVml
 
" 

tl'l1ri·nlV'llViul 

4.� l-ff''W'Yl1'1viv ':ll~Ul!'W 3.67 

3.41 

'" ,� 

3.33 

7.� lmV'I'I1lJ1U 1'lf'W 3.37� 

1m'"V'I'I1lJ1U1JVfl'Yll'1� 

IV� ~ 0' I 

fftlJ"fllJru'llV'lll'l1 (1'1� 

viV'I1ViU1 "1""1� 

8.� n1J'91~ (web site) 2.30� 

1l'W~'l.11f11':iviV'Il~Ud!'W� 

~v~',Hu 

u~01~ 

,./ 

,./ 

,./ 

f1::IlUUlun{J'lJV~ 

fJU!ml'l~v~Mi'u 

u~fm (quality 

perception) 

(l~lJ 5 f1::IlUU) 

3.43 

3.50 

3.20 

3.91 

3.35 

3.65 

3.86 

3.52 

3.39 

3.35 

, .. 
fIlfl::UUU fI11lJl'I~ 

1'1 V11l111m·m~H'lJv~ 

fJU!ml'l~v~',Hutiu 

fI11lJfI11lJ111~ ) 

0.28 

0.16 

0.07 

1.32 

0.61 

0.28 

0.19 

0.1 J 

0.06 

-0.02 
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~l'n3 42 (l'itl) 

~ l.l~i lru fl::lIlJlJl \1ft(J'tIO~ 
. 

fllfl::Il'U'U 
.. 

ml1JYl~ 

f111lJlHn v 
4 d y ':::' 

'lJtl~ IH)l'1'lt1J'lllJmN()lJ U ~fm fJOlmYl~o~Mru YlO l\)ll!mllWil~'tIo~ 

fll"lli~~O~n1~l,rn~'U U ~n1~ (quality flOlmYl~u~iMunu 

l'Ullll li~li tNl~(n perception) fl l1lJfl l1lJll l~ ) 

(l~lJ 5 m :u'U'U) (l ~1J 5 neuuu) 

<jJ I ~ 

IO. ~(;1"",1~~1'Uf)l'n/1B'lI'YlV1 2.20 

'\JB'l'l1lJ'Il'U 

II. hJ"",I~B { 2.22 

12.11~'U'l.Hh 2.15 

2.88 3.52 0.64 

I I ~ iJ 

j:-HHll nh ~lih.nh~ff'Yl TI fll'Y'j 1 'th lim lJ{1tlfl 11lJ "'1:1..11 tJ1 uu 'H ~ -:JY]tl-:Jll1 tJ1fli''1U 

ils ~liJ 'W 1 ~ tJf1~ 
q 
mYf1y] tl'll ~tJ1 ~'j 

q 
tJ'~':h 1 'Wfll'Y'j 'j 1lJtJ'j ~ ff'YlTIfll'W 1 il 'j urn lJ ~tlfl11lJ 'Hm tJ ]J 

fi1l'Q~tJ 0 .20 llIl~'W'l.J';hfi1fl~1l'W'WfJtlH11'W~tl~'~i''lJ'lJ'.jf11'j(quality perception) l~tJl'Q~tJ 3 .60 

~ '1f1':hfi1m ~ tJm1lJfl1~'H'r'lritl'Wl'li1i''lJ'lJ'.jtll'j~-:J]Jfi1 3.40 OWJ1tll 'j .ij~Y\11 ilslim lJ ~tlfl11 u'H in tJ 
'U 

"" . 
1 'W fli''lUI~'W l1YJ'I'Y'j tll1l'\J tl'l H'1~'lJ'.j ms 

'U 

lritl~111'Wf11'W'j1tJIl~It)tJ~'W'lJi1 flW~f1l1W~'\Jtl'lI~'W'YlH/ 'Yli''WtJ1m~iJ'fl1 
q 

ils~ ff'Yl Iifll'W ~ -:J ~~~tl ~1'Wfl11lJ~~~1f1 1'W ms 1'li1~'1]Jfi1~'1~~IY]ltl'lJ 0.0 18 l~tl'l1l1f1l~'W 'Yl 1'1 
qj q 'U q 

, iJ, V 
, d <:"I... ~ 9J d"l 9J... ... 9J )' ... 

'Yl tl'll'Yl tJ11lJ'l1'W'jtl'lJf111'W'W~W1'W'W 1'lJ'Wl~'W'Yl1'1'Yl ~~'j'lJ tll'j'W\PJJ'W111~11 ~ tJm~ tJ1'1'Yl'l 'HlJ~ ~~~ 1f1 

. " 
I'itltll'jfllJ'W1fllJ ~lm'jm'li1~'111'Hri-:JY]tl-:Jll1tJ11'i1'1"1 '~tlV1-:J~~~1f1 'H1f1~~tJ'j~1f)'Yl'lf1'1i'W Itlf11~ 

'Yl1'l'W'W 'Yl'W 1tll'j (ROS) ~lm'jt1~~ tlvl 'W'li1'1l'\J~'l1'W'lJ'Ylll~~I'\J~llijtl-:J ti1'WflW ~f1l1W~~1'W'Yli''WtJ1m 
'U q 

f1nY] tl'll~ tJ1~1'W~'W~'~tJ 'j ~ff'YlTIfll'W stl-:J~-:Jm~ 1lJiiWl'lJ '~ll ri fl11lJ 1 ~ ~ l~ 'Wl~'Wltlf1 ~f1l1ru 
• jI. I • I 

m'W1~~1'\Jtl'l'Yli''W rnrrs y]tl-:JIII tJ11 'WVl'W Vi nn lJlGHtllJ ItJ'I'\Jtl'll~ tl'l'j 11Vi1'1'tl ~ fl~tl'l tl'lJ 1l~ 'H~ tl~mu 
q 

~tlvl f1~I~tJ'Il'Wl~'W'Yl1-:J Um11flUJ'\Jtl'l tll'j ~tlfl11lJ'HmtJ UIl ~fl 1111tJ~tl~i)V1 'W'lJW~tJ'j~f1tl'lJ 
'U u 

f1 1l m 'jlJy]tl'll~ tJ1~-:Jl~W)'W ~'lJ~~;11tJ ~'1if f11lm 'jlJf11'jY]tl'll~tJ1~tJ'j ~ nau1'W ms ~tlfl11lJ'Hin tJ 

" " 
q

. 
f1i' '1u]J m 'j i1'lJ ~~1i'j 'j lJ'l11~'\Jtl'lf111'W'W~W11 ~ tJtll'j U-:Jl~ tl'l1lJ'lJ'j 'j tJ1f11fl' II~~, 'H'1'W 'j ~ f1m'l f111'W '1 

6~ ~ h ntil 'j 1u) ~ -:J J'W 1'W ti1'W '\J tl-:J f11 'j it'II~ tlO tn~'W 1l~. 'Hit'1~U f1y] tl-:J I~ u11,.rfl111'W~tJ 1i 1 
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,j) t ' 

'WtlfHJ lfH11'j~1J Wl'j ms 'h1',rflvitl'l!l1erJ'Ylflfl'W 1 ri!iYtI'l$ ~lhHnl1 fl1'j'ff~1'1fl111JiJ'W1 'il 1'Wl~tI'Ifl111J 
• 'U 

I • I I 'jI 

1J(1t1~fieJ l11'un,rflvi tI'Itl1eJ1!~1J!911J t9f'W rff'W'Yll'1t~ tll1 11J!ll'Wrff'W 'Yll'll11J(1t1~fieJ lJ 1~ fll~ lJ1 m!fl 
"" ,

11~ tll~~lJ 11'W 'j 1 1..1 11'1 ~']tl1J B'U91 \9l'WU n ~'I!'I !~tI';ilfl1'j 11 ~ tll~fl 1'j Yll tI~ I 'j UN U(1 ~111fl! n~ 

tI'U~m\9l 'i)~~l1W1fieJ~'ffllJ1'j tl'l11elll1iltl,rflvitl'l!~eJ11~11'Wvi1'111 !llml'W 
• • 'U 

, v 

flU!~flfjU!~'lJtI'IiYtl1J'j ~!.fl'Yll~l ~'4flfl(1~l'W fl11mll'ff'W 1 'i) 'lJtI'It'dtl111'ff1nall'W 
" , v 

1'i1~iH~l1 ~ ri l1J 'j ~ iY'Yl Ii fll'Yi 'ff'1'ff~ fitI 0.020 I~U n fl1 11..1 til nu h '1.1 tI 'It'd tI '111 'ffU ~U (1 ~ fl 111..1 
'U • 

m lJ1~'fflJ~tlfl1'j 1'*1J'j ~ ieJ'l$'l1 'jtl'l(1'1lJ1 l~un fl111Jm lJ1~'ff1J1 'W fil'j !iltlfll,*~tI !ci'tl111fl'j ~i'u 

'ffllJ1'jtl'i)~~11~~leJ !'ff~ 1J'ff~l'1mfl~flfjWm'Yil~~'W fl111Ji'~!'i)'W 'lJtI'I!ci'tlm fl111JmlJ1~'fflJfl(1lJflil'W 

tlU'fffll'YiU1~~tllJ m'ilfl11mYlrl11jms !~ eJU!1eJ'I~ fl111J!1l'W!tlflfll'Yi ~fl111J-ffm:r'W £!~tllJ ieJ'I tl'W 

mjN~mcltl'l riluuu 11ifil'j1 'Wfil'jlJl!'ff'Wtltil'ff'W1'i) i~~!~'W tlvl'11 'j ~\9l11J ril1J'j ~iY'YlIifll'Yi~tI~ 
'U 

~ri 191~(1U 11~ mll'W ri 1~'I!flvi tI'I!~eJ1 1~~'1'Yi til 'i) l~un fl111Jtl fll91tI'I'lJtI'Itci'tl111'ffl'j ~ U(1~fllfJ1 
'U 

!,]11 'il~leJ ~'1fl1'j~fil'j Wll'lJ1Jfu1Jl '1!1ll-J rm ri '1~1'W 

flU!~flfjU!~'lJtI'I~tl1J 'j~!fl'YlUflfl(1~~ril1J 'j ~ iY'Yl Iifll'Yi 'ff'I'ff~ fitI ~1'W l1flfj~ 1 'W rm 
q q 'U q 

~tI'ffl'j 'ffl ins tl!~ eJU!~ eJ'I ci leJ'Yltl~ l~ tI'I 'j l1t1Vl'1 ~ft(11J ~ tinl 'j ~11U1 'i) ~ri l!vi ltlU 0.014 'j tI'I (1'1lJ1 

\9l11J"'1~ul~un Uflilflfl1'Yi !'I1'W n~eJl rirms fllm~'1fileJ fll'jl11'']tllJ(1~11'ffn'jleJ(1~!VeJ~'lJtI'I 
• 'U 

!m ri'lvitl'l!~eJ1'1~i'~I!'i)'W !,]11 'il~leJ fl111J'ffllJ1'j tllurns !~tllJ ieJ'I!~tI'I'j11'1.1 tI'I'Yl f 'YieJlfl'jvitl'l!~eJ1 
" 

111'!,]ltlU1J 'j ~'ffUfll'j W~~ 'I 51Wlftm1l'W iJm ~lJUVlJU ~ 1..1 1'ff !1l 'Wtl'WltI'I fl111J'ffllJ1'j n'l 'W ms 
'U 

~ 'I ~ ~~ "" 'I ~& "" "" ~ 'I v 0 0 v "I"" ..."" 
fl'j~9J'W ~'l1fjTI'I!fl~fl111J'ff'W ~'i) ~'ffm'Yi(1~!'Yi(1'W U(1~fl(1t1eJ\9l11J U(1~fil'j ~'I1mU'W~'Wl 'lJtlfl1'jlJUU\9l 

\9l'Wun'l!flvitl'l!~eJ11l-J~1l-J~ 1'1 !9f'W 'ill~ \9l 1J'j ~!'Yi &,]m1'l 1..1 11 ~ tlfl111J1J (1t1~ fieJ 'j leJ(1~!VeJ~! nu tI 

" ~'1\9l1'jl'1 43 ~tI '11Jij 
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Vll'H:i 43 H(lm'nh~dh.J1J'j~iY'Y11im'V'lm'j~ll <vh 11J'j!lm1J~Vfl111J'H1Jltl1'W!l'Hri 'l'viv.:ll~rn 11ltl 

'l!m1V.:llYitl1 

~l;l'~'l.h~ifV1ni11'Wm'j~,,'V11 
mllJ fJUli11Yl1l1n 

i ih llfl'jlJ~BmllJ'YI1Jluhm'YI~.:l 
tmml'.:l m'jf'l.J~.. 

'ViB.:lI'VitJd 
(E) (P) 

VQJ "" .. '" ~_I';'	 QJ' 

fj'j'l.J~l'nJflllll'V'l.J'V'lB Ii1V1B IU'jllfl'ill~Bflllll'YIllltJVllllfJtlHlfllJtu::VI1.J 

QJ v QJ 

fJtu'i1fllJtu::'\IB.JI~l.ll1H/mY'ltJ1fl'i 

I .� mllJn' ~mn1l.lm'jI'li'1(i.:l 3.09 3.54 

2.� l'l1 llJ i " " Ifi tJ 111 tJ I il n " n '1l ru 3.37 3.67 

m'rj l~ ~l'IJB.:lV1f'rjUlfl'j 'Vi il.:ll'Vi Ul 

1tJ~tJ~ 
~	 l' ~ d 

3.� mllJl'll'BlJ IU.:l'IJil.:lI'jB.:l'jll'Vln'ilfi 3.27 3.54 
9J� Q.I ~ dod 1 

l'l~B.:ln'l.J~f1 miln'mtJ'Vlil~ 

1n~lfiu.:l 1tJl"fftJ'Vll.:l 

4.� U(J"(hrl'ty'IJil.:lm'j~ill'llllJ'YImU 3.35 3.54 

5.� mllJUMflJ1u1tJ'lJUl~'l.h:::nB'l.J 3.47 3.54 

n1lfl'j'jlJ'Viil.:ll'ViUl 

fJtuii'fllJtu::'\IB.JaBU'j:: lfll1'1l'1'lI'l,jflfl'i1 

I.� mllJ'l.iln'tJ11l'IJil.:lldm11n'1'j~ 3.26 3.74 

2.� mllJ!'YIm~n'lJ~ilm'j Hu'j~ iu'Ift1 3.11 3.59 

3.� mllJ!'YIm~n'lJ1tJm'jI~Bn H~il 3.11 3.48 

3.35 3.70 

3.33 3.67 . 
~ .. 

6.� mllJ'll'f111ltJ 'lJil.:lltJil'YIl 3.39 3.59 ..� ~ 

7.� mllJll1lJl:::n'lJn~')Jn~tJn1J 3.48 3.67 

n'i11'rjlllfl~BlJ 

8.� ii11lmlmYlrl'ty m'jl~U'l.Jl~U.:l~ 3.35 3.43 

9.� mllJI1lwBni11'rj )jmllJ ffm~'tJ] 3.35 3.43 

l~illJ iU.:lf1tJilVl.:l~illtiil.:l 

IO. ~Ull1J1J 11lm'j1tJnWUlln'tJ eJ 3.48 3.50 

'l.lln'tJ11l i"f11fitJ 

YlB11l 

(P-E) 
"I 'JJ •1 Imin 

0.45 

0.30 

0.27 

0.19 

0.07 

0.48 

0.48 

0.37 

0.35 

0.34 

0.20 

0.19 

0.08 

0.08 

0.02 

v 

'l.h'Yl'wn 

(W) 

0.039 

0.043 

0.038 

0.037 

0.044 

0.041 

0.041 

0.041 

0.042 

0.043 

0.041 

0.041 

0.040 

0.039 

0.041 

'l.h~if'Vln 

i11Yl~B 

(P-E)W 

0.018 

0.013 

0.010 

0.007 

0.003 

0.020 

0.020 

0.015 

0.014 

0.015 

0.008 

0.008 

0.003 

0.003 

0.001 
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Vll"H.:J 43 (~fl) 

• 
~1;1fl'l.h~if'Vl~.f)l'YIfll'j~fl'l11 

, d 
flWiHW 

, d 
flll'iHW rl1wmJ rl1ri l'1 

v 

mneuuu 

l'l.hllmll~eJm1lll'lmVl'Ull'l",ri'l 
. d 

m1ll 

fllfll'l 1'1 

fltU.f)l'YI 'il1fl. 
fll'ji'U{ 

fi'l'YI eJL'il lhl'l'Ufl 'l.h ~if'Vl~ 

.f)l'YI~eJ 
'VleJ'Il'VlV l 

(E) (P) (P-E) (W) (P-E)W 
~ 

" '" 11. m1ll\)fl~eJ'I'lJeJ'II'UeJl'I1ft1 'j ~ 3.63 3.52 -0.11 0.043 -0.005 

12. .f)l'lJ11'li'11'il~lV 3.65 3.43 -0.22 0.044 -0.009 

...fJtlHlnlHU:::'1IeJ'll;YeJ '" 1J ,) ~lil'Vl1Jflfla 

1. 'I1fl'lJ ~L'Ufll'j~eJft1'j ft1ll1'jm~vU 3.15 3.50 0.35 0.041 0.014 

l~ V'I ri1V'VleJfll!eJ'l'j1leJd 1'liJffmJ ~ 

111'!.J 'j ~'I1Ul'il 

2. 'l..Jfl~fl.f)l'YII'lfu f1~V1 l'11'Vl1'l fll'j 3.26 3.50 0.24 0.041 0.009 

1l~'IfllV 

3. ms 1l1'1i'eJll~~11ft1'j 'j1V~ ~IBVfl.. 3.39 3.59 0.20 0.043 0.009 

'lJeJ'Illl'lri'll'1eJ'II~Vl 1fi'ifll'il'U 

"1 •1'IJ1 'il'llV 

4. m1llft1m'j(1L'Ufll'jl~mJ IV'I 3.35 3.52 0.17 0.040 0.007 

l ~eJ 'I 'j 1l 'IJ eJ 'I 'Vl i''YI V 1 m l'1eJ 'II ~ V l 111 
I'li'lt1U'!.J'j~ftUfll'jtUNVl'l.. 

5. 'clli V1flVlll'UiJ~'j ill llVll II ~ll 1ft 4.26 4.37 0.11 0.045 0.005 

11J'Ut1'UleJ'I 

6. m1lJft 1ll1'j(1L'Ufll'jm ~~'ULl1NVl'l. .. 3.52 3.61 0.09 0.042 0.004 

lf1flm1llft'Ul'il mfll'YI~fll'YI~'U.. 
11~ :::flii' eJVmll 

7. ms 111rhll'U~lh 'li'eJm'j'!.J5'1!Vi~'U 3.65 3.72 0.07 0.04\ 0.003 

llfi,rfll'1eJ'Il~V l L'Ufi'l'U~l'l 'l l'lhJ 

'il1~~ '!.J 'j ~I'YIru'li'eJ11111 l'I~ eJm1ll 

'!.J~ eJfl.nV 
, d 
flWQ~V'jl11 3.40 3.60 0.20 0.20 
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rns fffnJ1~l'U fll1lJ 1 fll1111,j'1 'l1l1iftl'l11fll'j ~tlfll1lJ'I1llltJ'tJ tl ,rWfl'Vi tl'11~ £)1 111 'U 
'U 

~ cv 'jI" d Q d jI '1 d d v Q.J d 1 v ~ .d 
fll'jMfl1J1fll'j 'j'U~'tJVl'YI'iHl'j '111'U~lJfll1111'tJ1 II 'VllfltJl'tJ tl'1nu fl.QlflW CV\1l 'U~ !fl H 'ff'j1'1 '11 'j tl'ffm'U n 

, I Y t , I 

iY'1 'tJ tl '1 '11 ~ v i.J flfl 'U 'Vi III 'UI'U tl'l11 -fftlfll1lJ mnu '1 uuu ri'1'Vi tl'11Yi tJl 1 ~)tJ1~ III flrl1fl ~ II 'U'UII~ '1 'Vi 

trnvi tl '11 ~ tJlfl ri III il1'l1lll tJ~ nut1fl 1 ~ tJij rn'j 'Vl~ nuu fi au II'U~'I1 ~'11,j'1i'U U~ ms ~tlfll1lJ 'I1lll tJ 
• 'U . ~ 

Hmh1fl{]i1 trfl'Vi V'1 I 'Vi tJl~l'U '1 'I1t)jijfll1lJr'l 'U'j ~~U'th'U flm'1-n'1fitl'Ull'U~'I1~'11,j'1fU U~ fll'j 1 ~tJij .. , 
fllf1~U 1.J 1.J!'Q ~ rHl {lCW! ~lf1J u~ rm fffJfl11lJl1lJl£J!viltlU 8.28 ff1h! fI~U 1.J'U t'Q ~ £J11~ ~~ U1J~ ms 9.93 

, lsJ '" v '" """j I. '1 ~ I -~ d ~ ~ '1
tltJ1'1 !'jfl~llJ fll'jl'tJ1'jUU'jfll'j'fftlfll1lJ'I1llltJ'U1ll~'ff'1H'U 'I1fl'UlllU1'11llltJlJfll1m f111111'tJ1 II 

• 'U 

)I. Y • 

I'W tl'l11-fftlfll1lJ'I1lJ1tJ'ff'1~'U fli11~lJ 1'W 'j l~fitl'Ul,j'lfUU~ msflrilJ Iil1'l1llltJijfll1lJn'U'j ~~U~ 1 (0-5
'U • 'U . ~ 

f1~Il'U'U) 1VtJ'U~ 15.2211~'I1~'1ll1fll,j'1i'UU~fll'j'Wui111.iijH''l~1~f1~1l'U'Utl£J'l'U'j~~U~lmtJ 'jllJ-n'1
'U 'U 

'jI1 3JQ.I .Q,.dt .d3J dcv .dI 

H'U rm 'Vl~ 'fftlUfll1lJ 'j fl tl'Ul 'tJ1'j UU 'j rm 'fftlfll1lJ'I1lJ 1tJlJ 'tJVfll1lJ n 'Ufl n tl'11'Vl tJ1 
'U 

~tlUt1fllllfli11tltJ'U~ 80 tl~~l'Ul'U 1 ,j'tl f1tl1~~1'Ufltl1'j1lJ 11l'Ulu'j1W'ffm'U'I1t1'1~lllJtl~'l'U 
'U 'U 'U 

Y I I 'jJ 

fl-)l'U 'W ~W11W~ 1 ~ri' 'U 'W U'I1'U 1'1~ tlftm 'j llJ-n'1 omll'U mn'U'Vi Yiijm 'j t.ltJ'UlYitJ'Ufl'U 1'1'1.1 11111 '11~ tJl 

'1 'Ul'U fl '1 'U1'U ~hriru'Vl N'n 'j~'n'Vl 'Iiff1rru 1 ij H'~ eu t1fl~ tltJ'U~ 82.61 ll~ 'W tl '11 ~'11,j'1fU U~ m'j ~tl 
u q 'U 'U 

f111lJ'I1llltJij,j'tlfll1lJ~Ufl'Vitl'11~tJl~tlUf:lfllllfli1fvtJ'U~ 80 tl~~l'Ul'U 4 ,j'tll~lln 
'U 'U 

v d d Q.J d ,:.& d I 

1. tJmflll tJml'W'UtJ 11l'U'n'U'litJmll1fllllJ'U11'tJ'1 9i'1'l'UV~~ (fltl'Ufl'jlJtJ'j~lJ'1• 
~ ~ ~ 

1~'ff11'1tJ'j ~~ tl'UU1) If1tJij tl~'l 'Ufl-)l'U 'W ~ltJ1 11~~V'U iJ l1.iijll~11 'W 'j 1~ l1.i'ff1lllHI i1tJ~·h'Uf-htJ II'U~ 
'U 'U . , ~ 

l{1tl'UYitl'UlllV'1fl-)l'U"1 1~ (~tlUtlfl1tltJ'U~ 97.83)
'U 

2. ili fll'j'YhtJ'j ~lJ'l~')$11U1'UutJm;htl'U '1 'Ufl-)1'U'W~W11~llfi ms '1 ~ll t1 '1 11'1 

mu 'Vltl~ll'l1lm~fll'j'l~1')$ (~tlUt1fl~tl@~ 89.13)
'U 

~ . . 
3. tJmu'U ilm'lu l1.i'l'lftJ'U1~'11~lJ'Viijtl~'l'Ufl-)1'U'W~W111~11l'Urr'UttJm'Vi 

U1llltJritltJ (~tlUt1fl1tltJ'U~ 82.61)
'U 

4. ')$l1tJ 'j ~ lJ'l'Vl'j 1U i1 ({l'l1'tl'1yhmrll~ '1 '11 ~ tlij l'I1ri1l1lJ '1tJVlll'Uf·J '1 U'Uitl 'U ~'U 
'U 

, ~ 

IIIflfl-)l'U"1 ~N'1 H'UlH·J'U ~'U 'I1llltJfll1lJi1ll~ij'UlJ'W1tJlll '1 'U 'lfl'1nmU'U ')$11tJ'j ~lJ '1 ~ '111.itltlfll tJ'I11 
'U • 

tJm (~tl'Ut1fl~tl£m~ 82.61)
'U 

II 'ff~'1 '111'111'Ui1 '11 ~'1ll1fl fl~lJtil1'11lJ1tJl,j'1i'UU ~ fll'j ll~ltJ'j1fl{]i1ij ~1'U l'U ~~ tlU 
Y YI. 

t1fllllfl~'U ijrl1f1~1l'U'Um ~tJ'ff '1fli11~lJ ~'1Yiu 11'ff'Um1tJ'U~lfltJ~~ llJ~ 1'j 1'1 44-46 ~tlltJiJ 
'U 'U 
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I r� I ", 

~l'n:l 44 ! tJtJ{j ~ 'IHJ ,rwf)'t1 tJ~ Ifi tJ1'¥i\PltJ u fI nu{j~\Pl nuNfli hi rmils ~ liJhI fl1111!1ntJ1 fllJ Ii1 til'll 
~	 ~ 

~ '9Iev ~ ~ 
f) II{l'tJfl1111 '11111unnur'111llJlJl nu{l'tJfl1111 '11111tJ 

n =� 46 

'I'"Hlfld1:IJ 

\.� 1~~1 'Jmm 1 :IJ 111'U lm1Wl:Ym'Ul1it.:J~'J:lJBQlwniTw'W ~w1u'J ~M 82.6 1 17.39� 

ri'U'W'l.Jl1 'J1.:J'ViBff'J1 'j 1:IJ~.:J i'iBI11'U l:Ym'U~~ij ms l1V'W 111V'Una 1.:J� 

J1Ul1.:JI~V 1 IuInn l'U1'U1:hrll.Y'YI1.:J'W'j ~y!'YIliff1l:Y'U1
 

2.� ni1'U'W ~w1ijfld1mhrll.Yl'U 'j ~~'I.J'U1'U1'l$1~i1'U ~~I11'U -u.:JJ1~~i'U~ 78.26 21.74� 

~:IJJ1 (wetland) ~ll1tY~'11~'lJB.:J 'j ~'I.J'I.J-Wnff~:IJJ1i).:JIW~fllflll1i1B
 

~ B'U'I.J'W 

3.� 'l$1 1tJ'j ~:IJ.:Jm1'I.J 11 t1'll1'B.:JYhij~u~.:J l1~Bijlmhu:lJ.:JtJBl11'W~.:J1J'W 78.26 21.74� 

1B'W ~'W 'J1nn i1'W''1 ti~.:JN'WW .J'W ~'W 11:IJ1Vfld1:IJ11'J~ij'J:IJ'W1q:lJl
 

1'W'li1.:J1 1mJ'W'l$11tJ 'j ~:IJ.:J~.:J 'hieenitJ111tJm� 

4 .� ~'WitJm~I~'WU'J ~'W'I.J~1'W1'W:IJln 1'W ni1'W'W~W1fiB tJmlJnl1~B 76.09 23.9 \� 

~ ~ IYiV'U'lJ11, tJml:Ym~,tJml1:IJB~l'Jl1~BtJml1:IJB~l.:JIl1VV'I.J , tJm~
 

IW ~tJml:Y~~
 

5.� 'ViB'lJ'Whjj B .:JI11'Um ~1.Y1~IW ~'W'j~l:Yl11Vfl'I.J'ViB"l'WI~.:J'j1Vuli.:J 76.09 23.9\� 

'j l'l$B1W 1~m li'1'U'U1 U'J ~I11'Um ~ l:Yl11V~1:IJJ1l:Y1'l.Jl'W fl'I.J'Vi B'lJ'W� 

'j 1:IJ r; l Ul1.:J m~ ~1.:J1~11lli.:Jn ~.:J'111'IJl1v
 

6.� l'WI~ B'W'Wq1U11fl:IJ - fl'UV1V'U'lJB.:JlJolJ i'iBl11'Uq~tJm11.:J i,; 73.01 26.09� 

'l$11tJ 'j ~ :IJ .:J ~ .:J I~ V .:J ilil,]litJ111tJml'UI'IJ~,r1:IJ ~'I.J 1l 'J ~Hlfl~B.:JjjBl11
 

tJm~ilili1r1vtJm~n1~.:J11.:J 'l,; I~BB'4rmr~'WitJmMl:Y1:lJl'jml'W~
 

~'Ui'1ri~B'ltJ
 

7.� 'l$l 1tJ 'j ~:IJ.:Jl:Y1:IJ1 'j\l1~ flWfll'WJ10 11'U''I iril~V1:Y.:JIO~'J1fl 'Wq~fl'j'j:IJ 73.91 26.09 
~ 4 ~CI OJ .l .::::r. .::::r.:d

'lJB.:Jfl.:J~Bvm B tJ m ~ fl m:IJf1l'j'JBVl11'IJ'U:IJlmnWrl1'U 11'W Bl11V1'J 

Ul:Y~.:J11J11~:IJl~mm 1 ~ l'UJ1ijBBOeJll'J'UililYiV.:J'WB� 

"I'" ?i Q'" . 1 Q .J .1.%'" <:'J�
8.� ' 'l1 Brll1'JBfl" I'I.J'U1lifll'j1111Jm'l$'U ~11'U .:J'lJB.:J'l$111J'j ~:IJ.:J'W'U'I.Jl'U fl11'U 60.87 36.96� 

'W~W1~.:JlJ 'J~tr'Ul11'U ~-w V:lJl11fl'UBV1.:J~.:J
 

9.� "'I'i'J1.:J'ViBlmu" ri l l1r'I.J fI 'U 'W~ W l l1 :1Jl V ~ .:J l:Y:lJI~'Jm~B'l.Jl1!i 47.83 52.17 u� • 

• 1 '" '" '" "''1' o .J ?i .,; , 9 '" fltlJ1J:lJ1'J1'jV 1'J1B111l:Y1~ff'j Ifl:IJfIl91.:JI1J'U'l.JflfI'J'YI'l$11'W~W1~1.:J Il1 

fI11:lJlfll 'j'W fff'YIli1 
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VI1n~ 44 (~V) 

~~Hl'IJOf) v� " " 'IHlfl1 1lJ 

10.� rm tij''IJ1Jf111~'e)f11':iII~.:l~'U f11':i'YlflM.:lll~ Bf11':i nWl't'l~ Bf11':i~f)NB'U 39.13 60.87 

, 9 1"~" ~ ~ I '" .:ll d 0 ~ I�
1IVB'U llll~V1lif11':i1l'IJlJmOBllJ'U1l'U1'Yl1.:l1l'U.:l'llB .:lf11':i'Yll'tJ':i~:IN
 

11.� ill'll1~BUl1iB.:l1lli'.:lf)11'Uyj~lVl (Ylfflld''UlIf)) ~BlYiBf1l'lll~U'UJl 30.43 69.57 
" " 
l~vlivB~rilriru fiB (JB~f1B(J1If11.:l11f1~(JB~f1BVlI'UBf) ~.:li.:lBul'U 

u� " 

I'Il~~'Yl Vl'Ulll1 .:l'l51~f1B VlI f11.:l 

12.� ~f)1If)'l5110Bl~'UYhJl'l5U~~'Ui~.:lI~lJ'IlB.:l '1'YlV TI"llJl':iOUlf1Bf)~B'U 30.43 67.39� 

lI~Bfi'l'U 1'IJ~B'UlJl'IJ11ilfi 'l~ 1lf1::UllJ111J'UHUtij'f)':iTI"1'U ff'Uftl� 

l1~Of1':i':ilJ'IlB.:lNlf)'1~BU1.:lTI"1V.:lllJ 

13.� rl'Cl'U;j yjjiJ1. 2500 n'11'Uyj:;ItJ1IU'UIYlU\l'\-l'U'1l\l~lDnlJ'll1~ iJmJ~l 28.26 71.74� 

U\l1m~~1'U11~:;iJ~'U~1JJ:;lJlru~'Un~lh Lvh,r'U� 

14 .� ~1BU1.:l11if11':i1l11Jm~~B.:l.J.:lI~B '11J~Jl~f1lI"il:::~B.:lf1.:lvl1Jl '1~llrl 23.91 76.09� 

f11':iTI"~1.:l,j'1'U l'l11Jm~ f11':illf)~ll1~BVB i:i'U1Jf11 '111"il f)nlf11Jm� 

unems '1~1Jf11
 

J5.� tij'.:l1l1~yj~Wl0Bl1J'UdjB.:llrll~BI{jB.:lilf11lJV1111~ByjV1 1liB1Vf)11 19.57 80.43"� . 
~I 1" ' 0 '" ?t" • I .1900 lJ l~VyjB'IJ'U.:llllJB.:lI'IJW;jTI"mlJ'Ul'1l'U 

,� • r 'iI 

mn~ 45 l'VtI'Cl~'lJV'Iir f)'viV'II'Vitl111~V1JfI f)ll'Cl~~V1J H~ i'W ms ils ~lih.J f1111J1'lntnn1JI-wmn 
-u� " 

~ Q,I v Q.I .oC::\ ..;. 

ms 'Cl'VfI 111J'I11J1t1'11 'Cl'll 'IJ l'j1J1J 'j ms 'Cl'VfI 1 l1J111J1t1 

n =46 

v 
'IlBfl11lJ 

I.� 1Jmftl11Jf11IyjiV 11J'U~'Ui1Jf111l1f1l11h1\1'1l.:l ~.:ll'UB~lI (rlB'Uf1':ilJ 97.83 2.17 

1J':i:::lJ.:l '1~TI"~ 1.:lth ~1I~'UJ1) If1vli Bul'Uf)11'Uyj:::Wl 1l1'l1l B'Utf'1~li 
" " 

mi1Iyj':il~ '1~TI"1lJ1':iOl1VN1'UN1V llf1~I~B'U~~'UlJ1iJ.:lf)11'U'"1 M 
2.� l1if11':iYh1J':i~lJ.:l~'l511,j'1'UUVlJVilti'U l'Uf)11'Uyj~Wl '1~lln rm lri 89.13 10.87 

11'l1.:l� 11.:lB1'U 'YlB~llllll"~f11':i lri'1'l1 

3 .� 1Jf11Uf11Jf11'1'U '1~1'li1Jf11~.:lI~lJ~liBQ1'Uf)11'Uyj~Wl11I'lI1J'U~'Ui 82.61 17.39� 

tlf11~UllJ11J~BV
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4.� 'l111'lJ'jeu~'VJ'j 1Di1 ol~o~.yhiJffU~Hl11 oiJll1 ci1UlJ.:l'lJ0l1J'W~.:l,j'W 81.61 17.39 

io'W~'W'il1flfll1'W'1~~.:l r:l'WUN'W~'W l1lJlUfn1lJi1'il~iJftlJ'Vi1QlJl 

1'W'Jhmmlf'W'l111'lJ'j~lJ.:l~.:l 'hieeni'lJl11'lJm 

5.� l'Wl~o'W'ViqllfJ1f1lJ- tl'WU1U'W'U8.:l'Vjfl1J ~0l1J'Wq~'lJml1~1~ 73.91 26.09 

'Im'lJ'j~m~~I~U~ 1lil.,j'1i'lJl11'lJm 1'Wl'U~,r1lJ~D llft~1,*lfl~O~i'jO 

l11'lJm~ 1livhr1u'lJft1~fhl~11~ i ~ I'rioolji'mrVi''W..q'lJm1,r 

ff1lJl'jtlll'Vi~Vi''Wf1~~o'lil 

6.� fll'jvh'lJ'j~lJ~~'W,j'l'W 1'W fll1'W'Vi~W1lf'W ihlflllm~~ lflfllfl'W ~o 69.57 30.43 . .. 
~ 0 .1 0 '" 1 9" '" "'9" '" ..
lD'WflWl'11lJ'j~m'W1'ilfi flU ~'l11'j0'lJfl'l'1 ~'l11mO'lU'W~ 

7.� ~fl~ fl'l111~OliJ'WvhJ1'l1ij flVi''W ii~l~lJ'UO~ i'l'1U rrnm (1tJ1f10 fl 67.39 32.61 

eJ8'Wl1~Oti'1'W lDeJo'WlJlDnI1fI1~ U1:1~tJ llJll1J'W~l'W ~m mu 
ff'Wr1'l'l1~(1m 'jlJ'UO'l~lfl1~()(h~fflU~ llJ 

8.� t10'W1J 'Vi .ft . 2500 fll1'W'Vi~W11iJ'Wt~U~l1'WO'lJ1li'j'jlJ'l11~ iJ 65.22 34.78 

UliJ1il'l il1 1:1N1'WU1:1~iJ~'W~'lJ'j~lJlmVi''Wfli1 i ~ I'Vhlf'W.�. 
9.� Vl'W Vi'Uo~'I'1~m mu fll1'W'Vi~W1ijij 0 rtu 1D~ rnu fl~l'1'lJ'j~lJlm 60.87 39.13 

12,831 i~ 11J'Wlll1ci.:li'DJ1'il1fl1ih,rlUl1mUffDff1UlJl'jllJtl'W 

lf1Umm~llliJ1t1'1 Uft~UliJT~~ 

10.� .fJl 'U1~O~I'd'O~l1 ~'1fll1'W'Vi~W1 ('Vift~~l'W~fl) ~OI'YiOfll 'U1i11J'WJ1 60.87 39.13 

lf1uiJuOfl1:hriru ~O f10Ul1'WOfllW~f10Ul11:11~~'1i'loul'Wl'U~ 
u� " 

o ~ ~ ~	 ~ 
II.� 'Vi'j~li1IlJff1f1l.Y'UO'lllJO~'Vi~W1fl8 m~li11lJ'il8lJ'I'10'l 91~ 60.87 39 .13 

IillUDIffi'jO'Wl 'U 1m ~'lllJ~~llJmun~8UDDm ll1mu~'W~ 1'Wms 

'jJ� ~ 'jJ.<::t cI I 11I 

ff'j l~llJO ~ 'il~~O ~lJi;!'W unmeul1'1'il ml11:1 

12.� ~10U1'1111fll'jl11'lJ1:11~~O~J'Il~O i'lJ~J1iifllm~~8~1:1~~lJ1 i~llfl 60.87 39 .13 

fll'jffr1~,j'1'WM'lJ1:11~ fll'j~fl~1l1~OU8 ~'W'lJmil11:1 lfl'lJm une 

ms ici'lJm 

13.� ~.:ll1lfl'Vi~W1~0l1J'Wli'jO.:llri1~0li'j8.:lflflllJU11l1~O'ViU11 iJ01Ufll1 45.65 54.35"� . 
~I 1 ' 0 '" ~" • I .%1,000 lJ flU'Vi8'lJ'W~11lJO.:llD'Wf;jffmlJ'W1'IJ'W
 

'" '" ~ Q'" .1 Q,J .1 ~"
 14.� "l'j 8f-1l1 1:18fl" lD'Wllifll'j l11lJm'l1'Wf1l1'W'I'IJ 8 ~'l111lJ'j ~lJ'I'Vi'W D1'W 41.30 58 .70 

fll1'W'Vi~W1~~1J 'il ~'!J'WI1J'W~ij UlJ'\Il1tl'W 8U1'1~'1 

15.� rm ~D'lJml'ri8fll'jU~~'1i'W fll'j'l'1f1(jtJ~l1~Ofll'j nW1l1~Ofll'jVi'flN8'W 34.78 65.22 

l1 UO'W 1 'ill f1Ulllfll'j ~D'lJft1ilOl1J'Wll'W1'1'11.:ll1tJ~'lJO'lfll'j 111'lJ'j~m 
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n = 46 

, 
f)'fl'W 

'J/ 0 'J/ 0 

'HHH'1::: (llTW1'W) 'JtHJ~::: (1l1'Wl'W) 

'J:::~ml1 (0-5 f1:::1I'W'W) 15.22 (7) 

'J:::~U'l.h'Wmn:l (6-10 f1:::1I'W'W) 71.74(33) 63.04 (29) 

'J:::~'lJff.:j (II - 15 f1:::1I'W'W) 13.04 (6) 36 .96 (17)� 
"� 

x J= 8.28 SD = 3.06 Range = 0-14 

X 2 = 9 .93 SD =I.90 Range=6-15 

-nf'1"WfI~~ii~tHtim11f11'J~tlfll1:IJl1:1Jl£J l1:1Jl£J~-:I mn1 t!:lJu~:::'Yhl1~ii~tl~ -:l11t1-:1 

.d <I .d 1 ~ .& 1 .c1 'i/& d' ~ v '1 ~ '" 
11 'j tl"fftlTi!f)l'HU 11 'j tlfll 'W £I:IJ 11'W -:I ~W'll ::::IJ I'll 1:IJ 'j "fffHW:::tIl 'j:IJtI!:IJl1f1 £11 'tItl-:l tl £I 'W f111:IJ!l1 'W nu 

" " 
1~£Jl'1i'tl-:l f1'lJ hhUnsu~tlfll1:IJl1:1Jl£J i W!l1 ri-:l 'Yltl-:l 1~ £11 1~ 1l1f1ri11'1::: U'W 'W 11 ~ -:I ~f1~:IJ 1'thl1:1Jl£J 

I'ltl'lJ"ff'Wtl-:l1~'Wrilfl:::U'W'W1l~-:l1~£Jiifl:::U'W'W ~-:lU~ 0 f1:::u'W'WhJll'W~-:lfI:::!!'I...I'W1~:IJ 5 f1:::u'W'W1'W 

~1'W 1'W 10 'li'tlfll1:IJ ~111i''lJ'Ii'tlfll1:IJ195-:1'lJ lf1 U~ ~ri 11'W 'Yll-:l f1itu f1'W ~111 i'u 'li'tlfll1:IJ1~ -:I au ~~ ms 

11fI 'j 1~'ti'"ff'j.U1M':lTU'mio -:I 1~£J lii -nff'W f1~i'll-:1'lJlf1 ff" -:I~'W 11 it-:l 'Il1f1! 'li'1 i'uu~ ms ~tl f111:IJ 11:IJ 1£I . . 
.d I d Q.I Q' <jJQ.I Q aT I Q.I Q,I 'j)Q.I Q v 

1'W tl -:I 'Ill n f111'iHW'tItl -:I i'l ff'W f11'l f1 tl 'W! 'til 'j 'lJ1J'j f11 'j:IJfIl 1i'l1 f1 u 3 .29 11 ~ -:I 'Ill ru 'tin u u 'j f11 'j U~ 1 

'U'nvie-:11 ~ £Jlii ri 1-nff'W fI ~1U ~ £I 3 .90 1~ £J~'lJ ':h 'li' tl fl l 1 :IJ~'U' f1'Yl tl-:l 1~ £11 1~ 'W ~ l£J:IJl f1~"ff~. fi tl 

& d jJQddQ ~ 9J r:'I ::'I ~ d I 1.c:1 I d & 

f11 'jfff1En1 'j £J'W 'j ltl'lfll'l'tl tl-:l 'lf11U 'j ~:IJ -:I~'W u 1'W f1 11'W ~~ W 11U'W"ff -:li'l'W 1"ff'W 'Il:IJ film ~£J"ff -:I tl-:l 4.96 
" " 

'jtl-:l~-:I:IJlfitl 11tl111U ~ l't1tl-:l'lflTU 'j~:IJ -:l1~'W~ -:I~ii1ffti 'ti' ri-:I!"ff~:lJfll1:1J-:1~-:l1:IJ 1 ,.rUfif111'W~~W1 

ri1m ~£J 4.37 f11'j~-:I"ff:IJm1:IJ~~1'WU'j~:IJ-:I'il'W1~'WfliJiJtuUJl1'Wf11'j111um'tltl-:lfl'Wyhu'j~:IJ-:lu~~~ cu cu C) C) 

fI 'W ~ -:I ff'lJ i'ltl~ f1'W :IJlU~ ~1 'W 1'W ~-:I f11'j ii ms ff'lJ mu fliJiJ tutu lll1 ri1iLtil '1 i ri1m ~ £I 4.13 f11 'j
" " " 

'Yltl-:l1~£Jl '1 urJ-:I"ffm'W~ti1"ff'W i 'il'jtl'lJf111'W~~W1 ltl'W~ -:I~ti1"ff'W i 'il 1~ffm-n{1 £J'W ~U~~ OtH~'W ms 
" 

vrf1~tl'Wl1 ~tl'W 'l'il~~ ri1m ~£J 4.13 'li'tlfll1:IJ~-:lf1ri111t1'Wri1m~£Jl1it-:l'il1fH'Ii'1i''lJ'lJ~f11'i~-:I"ff-:I~'W 'il1f1 
" t , 'j) I 'j) 'j) 

, d Q.I Q , <JJ Q,.I Q .d Q,I Q,.I 3J Q,I Q.d Q.I d& 

vn 1U~ £I i'l ff'W f11'l ntl 'W 1'til 'j u u 'j f11 'j "ff tl fll1:IJ 11 :IJ 1£I ~ -:I 'W 'W f11 'j1'til 'j u u 'j f11 'j "ff tl fill :IJ 11 :IJ 1£I fI 'j -:I 'W 'il-:l 
I 'j) • I 

ti 1'il ~ ii ~~ ~ tl -nff'W fI ~ 'Yll-:l1nf1l1 1fi~ ~'W tl'W Otl111~'W U'j ~ ffi'lTIfll~'tItl-:l1 Usurnu fftlfll1:IJl1 :IJl£Il1 

l~,r~ Vi 1 u ~ e u 'j 'j ~11'l rnl 'j ~"ff -:I fll'll:IJU i''lftu l't1tl-:lms ~tlfll1:IJl1:IJ1 £I U~ :::11'l tl U 'j~ ff -:I fl'tl tl-:l 
q q C) q 

~ 'j) I V 

1flH f11'jl,r£J'1 fI i'-:Iii 1~(Jf1ri:IJl1jm:lJl£Jii-nff'UfI~l1~~tl'lf:IJ'lf'U'lf111h ~ :IJ -:l Vl 'W ,j'1'W f111'W ~~ W1 um:. . 
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• II I , 

l~ tJ flU!fll'Ufl.:J niJilWW1Vlfl.:J(ltJ flfn1.:JtJ.:JlJ fl.:J';i1 fllj'Yl fl.:JI'Yi V11'l.J tJ.:J ~H)1 tJ 'YiUlt1tJ i \I j fl11 flll tJ 
q cu u U� 

I • • v� 

'Vi~Wl ItJtJiY.:J'YiUlt1tJi\l '~ffm1111 VtJfll"~ ~mtJ'U flln~m4fltJ'I1 VfltJi \l'Yi~ tJ flfl\llflU ~m \11 nrns 

111111fln~flfl11lJ'I1mVtJ.:J ·yh i l1''Yll'1tJfl~~lJfl.:J';i1lijfl.:J'Vi~WlltJtJl'WV.:J1ijfl.:J ~ltJ luii fl~ 1 jUlt1tJi \I 

~.:JJtJ U fl'Ylfl.:J1~V1~.:Jfl1j 1'l.J1~V1~.:J'I11~1;V.:JjlV'I11m;v.:J i 'I1Umflfl-)l ~.:JtlfltJ1'1i'1111111flljJtJ 

Ufl'Ylfl.:J1~V1iifl11lJ1~tJ~1tJf')11'1i'flfl11lJ~.:Jflril1t1.:JG.:J 3.35 11~'11 ".:J \llfll~ffm1't1 1~ VtJ~ 1'Ii'l'hlJ111 
~ ~ 

111ms 1ils 11mlJ~flfl11lJ'I1mVjfl11fllltJ'Vi~W1U~1~,m'l.J ·nfl~-)1 film ~V'Yll'1tJfl~l'I1flm'Yiv.:J 1.93 

11 t1~ .:J-)1 LUI~ u ~ 1V~-)1Iij fl.:J'Vi ~w 11tJ 'U 1'Yi V.:J llJfl.:J ~ltJ eltJ t1fl~fl~ fl.:J n11fl11lJ fl~1 ~ tJ ~ -)1 nU 

'Ylfl.:JI~V1 L'l.JtJ.:Jt1mtJ~Ult1tJ 'l\lj fl11fllltJ'Vi~Wl ItJtJ~.:J~Ult1tJ'l\l l~fff1'l:l11~ V'W~lm~ ~mtJ'WflU 
~ 

'Wfl~fl'W '11 Vfl'W i \I~~ 

1 ~ Vt1j
q
il 11 ~1 i'U nU l~ il j ~ iY'YIll fll'Vi'Ufl.:J 1'l.J j urn lJ~flfl 11lJ 'I1lJlV i 'Wll'l1ri.:J 

, )I v , 11 

'Yl fl.:J 1'Yi V1j nu flll'W 'Vi ~Wl i 'W fl1.:J ij i 'W ~1'W nmls ~liJw·m 'Yll'1tJfl~'Ufl.:JUfl'Yl fl.:J 1'Yi V1U'W ~ fl-)1 
t V I , 

ii'l.Jj ~iY'YIllfl1'Vit1.:J U"~11n mill'11mv'Yi~.:J H~ fl Ufl'Ylfl.:J l'Yiv1In~'YlI'1'Wfl~'Yi~~ fl'lflJ9l''W9l'11'l.Jj~lJ.:J 
~ q q 

jI I v • 

.w'W Dl'Wflll'W 'Vi~ 1m U" ~ l~ 'W fl U! fll'Ufl.:JfliJiI WWlVlfl.:J (l'W j 1lJ'Yl.:J'YlI'1'W fl~'Yi~~ flfllj'Ylfl.:J l'Yiv1m 
q cu u u ., 

IVfl'Wlijfl.:J'Vi~Wl jlV"~lflV~It1tJfl~.:J\PIl'n.:J 47 ~fll'l.Ju 

• I I 'JJ I
l .c::s OJ oQ, QJ) d. d ~ , QJQJ~ 

Y1 n H 47 flll11"V 'U fl.:J 'YI1'1'W fl \PI 'U fl.:J 'W n'YI fl.:J 1'YI V11nmnu 1'W emrn j t1flfl1 llJ'I1lJ 1Vnnuu{l~'11 {l.:J 

3JQJ Q ~ 

1'U lj1111 j f11 j (;1'flfl11lJ'I1mv 

0=46 

I ~ Q,I ~ Q,I :v Q,I .Q, 

v mrUnl'H'lJl'HJmnl'J l1C1~nl'Jl'IJ1'J'Jmnl'J 
'IHlfll 11J 

SVm11Jl11J1U SVm11Jl11J1U 

x SD x SD 

I . nl'Jf1mn i~ U'Urj(i;1~'lJV~'l111,h ::1J~vf'U,hu 4.07 0.57 4.96 5.75 

nl1'U'VI ::W111l'U ~~~'I11ft'U 1'il 

2. l~vmlJC11'IJV~'l1111h::1J~11l'U ~ ~~}jlft1.hl 4.07 0.77 4.37 0.57 

ri~lft~1Jm1m~~11JlHUfl nl1'U'VI ::W1 

3. ms ~~ft1Jm11J~f1'1'UlJ'J:: 1J ~ 'il 'U l ll 'U Jl iHhU UJl 3.83 0.74 4.13 0.62 
'" " rJ CJ 

1'Umnml C11'IJV~fl'UY11lJ'J:: 1J ~ 1l ~ C1 ::fl'U~~ ~lJ 

'I'1V~n'U1J111~,*l'U 1'U~~m'J}j ms ~'J ft1'UJlij
" 

1]qjqj1mri TQW 111 

4. nT;l'YiV~I~Ul '1lJv~ftm'U~'I11ft'U 1'il'JVlJnl1'U 3.98 0.65 4. 13 0.75 

'Vl::;W111l'U~~~'I11ft'U1'il Mf1n'l:J 11~u'UfuC1dltl 

11l'U nl'JYl'nNtl'Ul1vv'U 1'il~~ 

I 
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, jI Q.I .<:::> Q.I jI Q.I .<:::> 

OCl'Wmn '\Jl'J'lJ'lJ'J ms mHf)l'JI'\Jl'J'lJ'lJ'J rm 

~Clfl1llJ'l'ilJ1V ~Clfl1llJ'l'ilJ1V 

SD� SDx� x ..� . 
~	 .... I .:.':I 9J r:'J ::'I .,:. ...::::t.o::l I 

5.� CJl'JfVllJ 'J~lJ.:lYl'W inurrnuneun ~ 'lJ'W1(1'YlCl ~ 3.96 0.67 4.02 0.83� 

lOft;~1i'J 'JlJ'lfl~ ~lH Cl ~~1VfI1llJ ~(y'J ~
 

YlmVi V.:l l~ V'lJ ~ lVlW ~ii mil'W Cll;Yl~ HO'W'Wn'lJ�.. .. 
f)1l'WYl ~Wl1J10 

~ 

6 .� 01'.l'Yh'tJ'J ~mYl'W ,Jl'W l'W01l'WYl ~Wll'l1 '1,,1'lfU ~ 3.78 0.89 3.09 0.91� 

'W'W i'tJ ,mil~~ ('I~~1'W1'W('I.:l ~1'W 1'W1J10� 

7.� 'lf11'tJ'J ~lJ.:l fI1'J ~.:l (YCl'W '1,,1('1 O'l'i('Il'Wl'll.:ll'WClVl.:l 3.46 1.03 2.65 1.12.. 
~'W 1J1001ll'l1'tJ 'J~lJ.:llm l~lil'W Cll;Yl~ ~ 1'lJ10� 

'Jlvl~'I!Clv
 

8.� l:Ui'mlif)l'Jnl'l'i'W~ M01l'WYl~Wll'\hil'W~'W~ 3.30 1.09 2.50 1.20 
v 

'Jim'll (ramsar convention) Iml~ll~l'lll~lil'W
 

~'tJ(y'J'Ji'I'fiClf)l'J'WWJ'Wl~l'W'fil.:l'1 'JCl'lJ01l'W� 

Yl~Wl 

Q.I r:'J ~I 9J d 
9.� ms ~llm Olllf)1l'WYl~Wlfl1'JllJ'W'I'i'Wl'Yl'\JCl.:l 3.06 1.14 2.39 1.08 

illi'l'r! r:hVl~V1IYl'Jl~li.:l'lJ'tJ'j~lI1tu 

1O. Ii'iCl.:lYl ~Wllil'WlViV.:lli'iCl.:lf·h'W l:uliCl~l'J 3.35 0.97 1.93 1.06� 

'iil(Y'Wlll ~.:l,:f'W ,rm;Cl.:lI~V1~.:lfl1'jl'tJI~V1
 

~.:l'l'i 1~1;V.:l'J1V'I'i j m ;V.:l l'l'i:U1J1001l� 

3.29 0.44 3.90 0.71 

. 
Q 'd Q QJ 4f 

'ViqYlf)TnJfll,;)'fIeJ·Um.l1!'lf~eJl!';)f)'M 

. 
fll'jfYfndl~ 1'U~q~m nJfll'jl'1 (I~t.yj tI 'H9f~(I'4 f n'tf'l'U~ 1'Ul:ijtlflf

~

~ii
~ 

rtl'Ufll'jfYmn 

~q~n'j'j:JJflltl'l'U~ 1'Uvift'Ufl~'l urmuBiJ~'\J(I~tJm1 (I~!~tl1e:i'U!~tl1'1i' (I~tl'U rns !~'U 'Yl1~l'i (I~!~tll1il 

tV(I'Um..y ci~l'i (J~t~tll ~lt1fll1m ~.,j~ 'j ~1~ 1li'l,rtO~ fll'j tU~ tI'U uU"fl~ 11 ~ (I¥i l"flltlfltu fl1 '\J (J~ 'j ~'U'U 
q 

ikm 'l 'U'\J tu~t~ til tl'Un9fl tlr;y~1~ I (Jfllr;y'Yl1~tft'j'iJ~ O~~ ff~N"fl~ (lfll'jfl'4 f n'tf'Ylf~tJlm1i'j'j:JJ'll'l~tm~ 

to ~U 'j ~ itl'll'tJ~ nils ~'ll'1'll''U Y1 fl~~'U I ~ tl1~,ll n fl1fl ~ u'U 'U1)~ ~ ~ n ci:JJ t iJ 111:JJltil') au r;y'U fl ~ t11 'U 
q 
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v 

~1f):;;l!'U'U'\J~~ IfltJiif):;;l!'U'U\Pl~l!~Of):;;l!'U'U l'll'\J'U()~f):;;l!'U'Ul~1I 5 f):;;l!'U'U'1'U~l'Ul'U 10 ~'fJf)1111 

ff1'l1 f u ~'fJf)1111 19f~lJlf) l!(l:;;~1'1 'U'Vl1~ f)~lJn'U ff1'l1flJ~'fJf)1111 19f~(llJ 

~m rm 11m 1:;;'11~m~ m'llJ ';h '11f)'Yifl~l~ tJlril'U 'l 11 qJij~ t)~ nss11 f11) 'Yi'fJ~ I~ tJl 

11~m1fl''Uf)~l~ tJltllJ~t)~f)))1If11)'Yi'fJ~I~tJl19f~'fJ'4f mr'fJ~'1 'U19f~lJlf) I fltJii~ 1ll! ~tJ 3.86 ~~~ ~ 
. ". 

w;h tlnuI~1 f uu ~ f) l':i 'iY'fJf) 1 111 11 lJ1 tJ ;)'fJ 3.5 5 i~ '11'U f)1) hfu~ ms 'iY'fJ f)1111 11 lJ1 tJ'1uuu '"~ 
I t'jI" v 

'¥1 'fJ~I'VitJlf)f ~i1~~ti l'\J:;;ii J:·m~ 'fJ -nfl''Uf)~'Yll~lJlf)'V11nfl~'U tllJmllllihl1lJ1tJ I fl tJ~lJ il 11~~ '\J 1m~1. 
d'..c:! ~ 

1Imm(ltJ{y~(Yflf)'fJ 
'U • 

f11) 'fJ'U f mr'Ylf~ tnns f11)'Yi'fJ~ l~tJl11l'U11,r1~'lJ'fJ~'I1f)'¥1 'fJ~1 ~tJl'Ylf)f)'U I fl tJ):;;iTfl. . 

1\PlJ'U 'Ii)) 11~ 1 ~1 'lllVfl'U iifilm ~ tJ 4.41 ) 'fJ~(l ~lJ1;) 'fJ '11f)'¥1 fl~l ~ tJl '\J:;; 191' 'fJ~lm) ~ l!(l:;; 'll5iJ~~ 111 

f)t)11111tJ f)t)):;;d'hJlJ'lJfl~{ytl1'U~l'lllvfl'U f)t)'lJ'fJ~f)~lJ ~lm~tJ 4.15 l!(l:;;f)1)iif)1)ri~I{y~1I 
. ."

Hlh :;;f)fllJf11)ll(l:;;'lf1J1J'1'U'V1iif)1111m :;;11'11f) ii~~ fflUf)'1'Uf11)'fJ'Uf mriY ~lnfl ~'fJ1I 1'lf'U 'lfltJc]ffl
'U • 

J:oIil~i)wcvl'lJfl~l1'fJ~~'U~l~l'lllV'fJ'U ~lm~tJ 4.13 

ril'U~flf)11lJ~'I1f)'¥1'fJ~I~tJl l,jni'U~ltJlJ1f)~{yfl fifl lff'fJ mm) lff'fJ irml(l:;;lil ~'fJf). 
I 'j/ 'jI, 

J:oI(ll~'V1m~ fl '\J 1f)n'\J f))) 11 f11) lJnflf) ih 1lfl I fl tJf11) Yi~ (l ~ ~ If) (lfl~ l!,jtJ 11~I'W'fJl1l'Um111) un~ 
cv":.c:t, .d 
(Y~1'U111mmM 1.89 

'jI , • Y it 

~~ 'I1'U f11) lfl'll) :;;iY'Ylll fl1~ Iilsuf)) lJ'iY'fJf) 111111lJ1tJ'l 'U1m ri ~'¥1'fJ ~l 'V1tJlf)f ~i1 ~~ 

~'fJil ii'll):;; iY'Ylll fl1~ '1'U) :;;~lJ~~I~fl~ sm ~t)~f)) )11f11) '¥1fl~l~ tJl19f~fl'4 f mr11 ~~1~lf lJlJ~ f11) ~'fJ 
v 

f)111111lJ1tJiifil{y ~f)iln'fJ'Ul~lflJlJ~ f11) Ifl tJ) ltJ(l:;;IBtJfltJ11(Y'U 'fJ '1'U~1) 1~ 48 ~~i1 
'U 
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I d. ~ l.c:i Q <LI~I <LIVQ,f Q .;. 

\'IT'a H 48 f11m"V'IHl..:J'V'l\lI'lfl'j'j1lfl1'j'YIU..:J1'YIV11'lf..:JU'4'jflflflU'iUm::l,m..:J1'lnnJ'lJ'jflWffUfldl1I11lJ1V 

1.� f)l 'j V'4i'fnr'l'1 i'Yi Ulmnwvi v .:j l~u111J '\.n1'\!1~ 

'\J v.:jirn Yiv .:j I~ U 1'Yl nnw If1u'j~iJfI'j~ i.:j9l'W 

l1~m~u.:jilill1'nvll1'lnflHflm~'l'1 'lJ 115mnflHfI 

v� d VI 

m ~'l'1'lJ'W VU'l'1 ~f191 vTI'fIlYiII1f1 fIvlJllfl ~ 

i~'Wlin lJ~ M'1'tJIUv'W 

2.� irnYi v.:jI~U1;)~,j'V.:j I!'l1'jYillfl ~'tJBu~mlJ 

n~l1lJ1U n~ 'j ~ I'U U 'lJ '\J v .:j TI'm 'W~ '1 'tJ IU V 'W 

n~'\J v.:jn~lJ 
d , .Q g1~ 1� 'J/ d 

3.� i'l1'jlJfil 'jTI' .:j lTI''jlJ HlJ'j ~ naums ll fl~ 'lf 1 1'lJ 1'W'l'1 
" 

jJmllJ9I'j ~l1irn jJ~91 ~hwn l'Wfil'jv'4i'ml 
•� Y • 

ct. 'J/ . ~ .Q a' v .et.I CLI 

TI'.:jlt1f1f1vlJ 1'lf'W 'lf1U'llvHfl9Iflrucn'\Jv.:j'l'1 v.:j[)'W 

~'1~'1'tJIUV'W 

4.� irnYiv.:jl~U1m'jllTI'1.:j111.fj'tJlJflllfl~jJ 
" 

..:Sl !II I ,q l .d� 
fil m m n '\J tJ1,j fl9l1.:j '1 nv'Wlfl'W 'l'11.:j'l'1tJ.:jI'l'1U1� 

5. lm~.:jYi tJ .:jI ~ U 1 9il .:j '1 m'liTI'lJU~'\JtJ.:jli'l'j i'l'Wlfi 

i'l'W l1if .:j 'YJni'l'WTI'llJl'j[) YiV.:jl ~U1 '1 ~tJ U 1 .:j l TI'~ 

6.� '\Jru~1~'W'l'11.:jYiV.:jl~U1IrltJYi'lJmJ'Wihu9il.:j '1 
Q,I� I d t .oS ')J 

'W rm tJ.:j1 'l'1 U1m'j 11 ~f1 tJ 1'Wf'I'n'1l1'\Jv1,jfl 

7.� irnYi v.:jI.yjU1m'jjJfil'j11.:jUH'WUfI~19l~ UlJmllJ 

'Y11uurieums '1'tJ1VtJ'W Ul1~.:jYi tJ.:jl~U 1 

8.� li 'j 'jlJ'lfl~iJn TI'rl.:j~.:j~l.:j 'l ll1'TI'lJfjfllTI'lJ tJ Inu 
')J� I d J (V ~ 

TI''j 1.:jTI'1'W'l'1'\Jlfl111U'\J'WlJl'l'1f1U'l'1'W f1.:j'W'W 

'tJ'j~'lfl'lf'W ~.:jTI'llJl'j[) i.u'l'1hIU lmnl'jYi tJ.:jI~U 1 

'l'11.:jli'j'jlJ'lfl~M BU1.:j l~lJ~ 

9.� ,rnYitJ.:jI~U1m'jjJnm.'htJllliYinYil''tJ~1U 

1~tJ n rsiJB.:j ti'W~1 '\Jru ~1~'W'l'11.:j vlv.:jl~ U1 

IO.lf'l"1lBll11'j If'l''1l~nllfl ~l 'tJtiBnHfI '1~~mtiv;)ln 

n;) nnlJnnlJnMI rll.ij'f11f1unwvf.:jfl.:jc11 

i'lM.:jllliJ1Ml~mtJ'WBll11'j '\Jv.:jff9l1Jl 

f ~ Q,I .::rt. 

naumnvrnnnms 

~vmll.l'm.JlU 

SD 

4.04 0.56 

3.96 0.5 1 

3.91 0.55 

4.07 0.53 

3.93 6.80 

3.9 1 0.5 1 

3.89 0.53 

3.46 0.89 

3.04 1.1 3 

2.67 1.09 

n =46 

Q,I ')J CLI .Q

lH'l.:jf)l'jI'\Jl'j 'lJ'lJ'jfil'j 

~vmllJl1lJ1U 

x SD 

4.41 0.54 

4. 15 0.73 

4. 13 0.40 

3.98 0.80 

3.80 0.86 

3.78 0.8 1 

3.68 0.68 

3.22 1.26 

1.98 1.09 

1.89 0.92 

3.55 0.38 3.86 0.47 
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II� • JI • 

ff1J1J~i1U 1 ufll':d~flfj 1m1J1~Q'lh:::ff.:JrliHlv f1111Jilnlnfl'Ul{l BlnlUfll'j-ffV 

f1111J'I11J1 V VlftUf1~l~V1fl'Ufll'j RVfl111J'I11J1Vi uu'11 ~.:J'Viv.:J l~V1 ll":::l'lq~ ns 'j 1Jms 'Viv.:J l~V1l~.:J 

VU f fllf'llV.:J ml1J'l!fl'ViV.:J l~ v1]Jr-ilm ~ vu~ fl~l.:J flU'j::: W;}l.:J rm 'Yl~ rrnu rinu une m).:J 1 '*'U~ ms ReJ.� . ." 
f1111J'I11J1V f-Wfll'j1lfl'j1:::,,(ff~'lJl~lll~uI'lJ~11Jff1J1J~i1U Vi~.:J 11 fiv 

I iI I� , 

f1111J!In V1fl'U l{leJ'I11 i U rns -ffVfl111J'I11J1V'll eJ.:JUfl'Viv.:JlViv11urns 'Yl~ nnu rleJU.. 
fl'lJ rn 'j'Yl~ ffeJ'lJ'I1"WU1f'lJ'lJ~rus ReJfl111J'I11J1V ]Jr-ilt Q ~VU~fl~ l.:JflU mh.:J]JuV'ff1rlt1J'Yl1.:J ff()~i U 

'j:::~'lJ1J1fl l~V~l t = -3.142 U":::~l sig = 0.003 1~Vfll'j'Yl~ffeJ'lJ'I1".:Jf'lJfll'j'lJ~fll'jRvfl111J'I11J1V 

lSI,� I 

VlftUfI~ln V1flU{lmnn1'J-ffVfl111J'I11J1V 'lleJ.:JUfl'Viv.:JtViV11 Urm 'Yl~ neu rlVU fl'lJ 

ms 'Yl~ ffV'lJ'I1"wu1f'lJ'lJ~fll 'j ReJfl111J'I11J 1V ]J~lm ~ VU~fl~N flU VV1.:J]JUV'ff1rlt1J'YlNff()~lU 

'j:::~'lJ1J1fl l~V~l t = -4.688 U":::~l sig = 0.000 1~Vfll'j'Yl~ffeJ'lJ'I1~.:Jf'lJfll'j'lJ~fll'jReJm11J'I11J1V 
CS I I I Q,I .<::::t. 

1JfI11I1flfl11fll'j 'Yl~ffV'lJfleJUsuusms 

l'lq~m s urns 'Viem~ V1t~.:JV'4f fllf'lleJ.:Jfl~1JUfl'Viv.:Jl~v11 U ms 'Yl~ffV'lJrlVUO'lJ 

rns 'Yl~ ffeJ'lJ'I1 ".:Jt~1f'lJ'lJ~ rns ReJfl111J '111J1 V ]J~ 1m~VU~ fl~NflUVV1.:J]JUV'ff1rlt1J'Yl N ff()~i U 

'j:::~'lJ1J1flVi~~ l~V~l t = -3.664 lW:::~l sig = 0.001 i~Vfll'j'Yl~ffeJ'lJ'I1".:Jr'Ufll'j'lJ~fll'jRv 

f1111J'I11J 1V]J~11J1flfll1fl1'j'Yl~ neurieu r'lJ 'lJ~ ms 

Q 0'0 .c:t 11131 evJ' 
N"fll'j1lfl'j1:::'I1U1lffUeJ'j1V":::LBV~ !~~l1J~l'jN 49 ~.:JU 

mn~ 49� N" fll 'j 1lfl'j 1:::,,(f1111J U~ fl~ N rinu O'lJ '11 ".:J rns 1~ f'lJ u ~ ms RVfl111J'I11J1 V'lleJ.:J 

ufl'ViV.:Jl~V11~V1~fll'j Paired Samples T- test Statistics 

~1U'lJ'j Correlation� sig. (2-tailed) 

-.223 -3.142** 0.003 

VlftUfI~rlVU - VlftUfI~'I1~.:J"1	 -.052 -4.688*** 0.000 

l'lq~m'j1JrleJu - l'lq~m'j1J'I1".:J"1 .086 -3.664** 0.001 
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'ff) UH{lflU ffflfJ 1111flfll Hl U iluuums RtlWHW 'I1:lJ1V 1~ umsij riTW'illJ'U tl.:l 
• 'U 

, 'jI I I 'jI 

'lflJ'lf'Wli'tl.:li1'W 'I1~tl L4T PINE ModeIIU1,*1'W~'WYiffmdlfitlll'l1~nitl.:llYiVl'lflJ'lf'WU)~lJ.:I~'W,j1'W. . 
r:'I.... .;, It) 'JJ "'...... 'i . 1 dt 'I I 

)tllJfll1'W'Y'l~W1 n.ums 11.'Y'l~W1 l1'Wm~'Vl.:l I~H{l{l'Y'l'lifltl IU) lim u'fftlfl 11lJ'I1:lJ1V tWl'I1{l.:l 
, ,t 'jI I 

'Vitl.:ll Yi Vl II~lijfll)U )~llJ'W U) ~ iY'Vlll .f)l'Y'l'Utl.:l ms iYtlfll llJ'I1:lJ1vYi I~ ~~rh~'W 1~ V'lflJ'lf'Wli'tl.:l i1'W• . " 
'" I d dt 'JJ.I <=> '" .1 'JJ .1 <=> 'JJ .dl 'I 'JJ 

!1{l~'W fl'Vltl.:lI'VlVlllJ'W HU)~llJ'W'W'W 'ff)ull{ll H{lfll) U)~llJ'W~ 1'Wfll1lJ'Y'l.:l'Y'ltl t11 rns 'Vl~ 'fftllJfll1lJ)
'U • 'U� 

I ' jI, , . ,� 

InVlnlJn1tl'l111unl'JiYtlfll1lJ '11:lJ1 V YfI'f'WfI~ In VlnlJfll) iYtlfll1lJ 'I1:lJ1V1'Wll'l1 ~.:I 'Vitl.:llYi Vl u{l~ 
, , I 'jI 

'Y'lt)~m'jlJfll)'Vitl.:llYivll~ .:Itll.! ~flEJ'U tl.:lfl~lJ'lJ fl'Vitl.:llYi Vlf1tl'W II(l~'I1".:I1 ,*lJ~ ms iYtlfl11lJ'I1:lJ1V'lJ'W 

ijfll1lJll\91fl~l.:1n'W mh.:lij'lJVrl1r1UJ'Vl1.:1'ffi1~1'W )~~lJ:lJ1fl~.:I:lJ1fl~'ff~ \911lJ '11"nrmilse IlJ'W1~ v'1 '* 
u • 

. " " 
4 tl.:lf1U) ~ fl nu fi tl SKAP 'ff1lJ1 HI 'ff) 'J..! I ~ i 1 fl n ~~ rll 1U) IIfl) u iY tl fI1 llJ 'I1lJ1 VfI f.:l iJ. 
ij U) ~ iY'Vlll.f)l'Y'l us s(l1\91

q 
tI

q
ils~ 'ff.:l f1\911lJ U ~'lfUJ1 'Utl.:l fl U Rtlfl 11lJ '11:lJ1 V II(l ~ 1\91 tI ils~ 'ff.:l f1'Utl.:l 

u q 

'JJ '1 I 'JJ .... dt d 'JJ 'JJ 'I c:l 
1'U1 l1\91tl~:lJ1Wtl'W (through interpretation, understanding) IlJtllJfll1lJ~Il{l~f1l1lJ!'U1tl1fll1~ . . 

''1'JJ<=> .1 '" '1 .... <=> d .... <=>
fltl 'I1lfl~f1l1lJU)~'VllJ l111{l~'lf'W'lflJV'W~ (through understanding, appreciation) IlJtllfl~f1l1lJ 

. " 
ils~YflJ '1l111{l~~'W'lflJ V'W ~n 11 ~ 'ff1lJutI'lhvn'W ~!l nu(l~U fli!tl.:l 'ff.f)l'Y'l'li) )lJ"If1~ 'lJ'W ~ tllU (through 

.. 
appreciation, protection) (b!)I'lffJf;l l'lffJJ:lJ1'ff, 2545 ; Freeman Tilden, 1987: 65; Ham Sam H, 

'i 'JJa. '" It) 'JJ 0 a. ... I d '" I '1. I c:l "'.... • I
1992: 120) !~vml1V 1~'V11fll)l!f1)l~'I1 'ff)UlJ'Vl!)V'W~.:Ifl{llltltlfl:lJ1'W 2 U)~I~'W'I1{lflfltl suuuu 

'U. 'U 

ms Rtlfll1lJ'I1:lJ1V '1 'Wll'l1 ~.:I'Vi tl .:l l ~ Vl1~Vfll)ijril'W 'illJ'U tl.:l'lflJ'lf'Wli'tl.:l~'W (L4T PINE Model) ll{l~. 
'j/ I • • 

~1;1~ U) ~ iY'Vlll.f)l'Y'l ms iYtlfl11lJ '11:lJ1 v'1 'W II '11 ~.:I'Vi tl.:llYi Vl1~ un uij ril'W 'i llJ'Utl.:l 'lflJ'lf'W li' tl.:l i1'W• 
(SKAP) l~mJ11Utl1'11'W~)UlllJlJflnRtlm1lJ'I1lJ1V '1 'W!l'I1~.:I'Vitl.:ll~m l~vfll'jlj ril'W 'illJ'U tl.:l'lflJ'lf'W 

'U • 

li'tl.:l~'W 1~v1~ fll'j'ff'W'Vl'W1fl~lJ~!;Vl'lf1UJ ~.:Ilj)lV{l~I~V~ 1'WlJ'Vl~ 7 ~.:I~tlIUrl' 
• 'U u 



.� 
<:l 

lJ'YI'YI 7 

ms n1'l1'lHl'i iluuums ~e:lfl11lJl1lJ1t11 'Wul1~,nl e:l\ll~tl1 1~tlf)1'iiiri1'W cj 1lJ'lJe:l\l 

. " " . 
'll'lJ'll''WYle:l\lo'W 11l'W nnffn£ll11~\l'il1n1lm l~Mr-H'lf)1'itJ 1cj1\lm~'lJ1'Wf)1'i"1 l.u11 'tJ~\9)J'W 11~1 'WVl'W Vi 

q 

" 
lihl1lJ1 tlU~1 1~ tlii rrn 'in 'tJflru ~mJru~ f111lJll1lJ1~fflJ'lJe:l\l'iilu'lJ'lJ U(l~~'ll'U91l~nU 'tJ'i ~liJ'W 

q q " 

ff'Wl'l'W1n~lJeiJlJ tl'lJ f)lHl1~1f111lJffe:l~f1~e:l\l (lOC) 'lJe:l\l'i'tJu'lJ'lJ"1tl'lJn~1Jlil111lJ1t1;je:l 
q " q 

I :Y V I , • 

HI91t11'll'lU1 ~1'W1'W11\lff'W 11 vi1'W ('i1t19fe:ltJ11ff'We:lmii'W.fllflH'W1n) lVle:ln111'W~'i'tJU'lJ'lJf)1'iile:l 
<tI u 'U 'U . . " 
f111lJl1lJ1t11 'WU 11~nl{)\lIVitl1 1 ~tlf)1'i ii ri1'Wcj1lJ'lJ e:l\l'll'lJ'll''WYl{)\lo'W H(lf)1'iffmn1 'W l~tl'tJ'i~ ff \lflU 

• q 

~lU'Wf)lll'W 2 ri1'W l~llti 

1. riluu 'lJms ~e:lfl 11lJ 11 lJ1t11 'WU 11 ~\lvie:l\ll~tl1 1 ~tlf)l'iiiri1'W cj1lJ'lJe:l\l'lllJ'lI'W 
" q 

" . 
2. fJ ru ~n1J ru ~ 'tJe:l\l ~1911~'tJ 'i ~ ffl'l ~.fll'W 1'tJ 'i Um lJ ile:l fI 11lJ nu 1tl1 'Wl1l1 ~ \l 

" {)~'lJltl~llJ'I11.ue:l~\ln~11 l~~\ll'ie:l 'l'tJu 

H(l ms il 'i ~ 'lIlJ1'll1 n rs 1~ urns rru n 'W 1n ~lJ HI~tl1'l11U1U(l~ n n 11fI 'i l~M~ 1f11 llJ 
q q <u u 

ffe:l~f1~e:l\l (JOC) 1 'W.fll'W'i1lJff'i'tJ11 Hl~tIJ'lI1U11Mnn tle:llJ~'lJ 'i'Llll'lJ'lJf)1'i~e:lfl11lJl1lJ1t11'W11l1~\l 
q cu u '\J 

vi{)\lI~tl1 1~tlnniiri1'Wj1lJ'tJe:l\l'll'lJ'll''WYl{)\l~'W (L4T PINE Model) ~\l1Ifl'i1~M~1f111lJff{)~f1~{)\l 
q 

(lOC) ff\lO\l 0.96 1l(l~ii.uml'W~tJ1mntl'tJ'i~f)1'i5'W11l'W'tJ'i~1t1'l1,fl'ie:l nnn111'W~'i'tJU'lJ'lJf)1'i~e:l 
" " 

fIJ1lJl1lJ1t11 'W1111~\lvie:l\ll~tl11~tlnniiri1'Wj1lJ'tJe:l\l'lllJ'lI'WYle:l\l~'W~'il~ff1lJn tltJ 11 'tJ'tJ'i~tln~1~ 
q q 

tl'lJ ms 11~ n n ~1'W ~e:lfl11lJl1lJ1t11 'WUl1 ~\lvie:l\ll~tl1'1tlJ'lI'W ~'W l~ ~\lff1 'tJl~ ':h e:l \lfl'tJ'i ~n{)'lJ'tJ{)\l 
• I 'II. I 'II "'. I '" "" tUU'lJ'lJ"1 ~e:l\lu'i~n{)'lJ~1t1 9 {)\lflu'i~n{)'lJl1(ln f1{) L4T PINE 

<9 'II. 
L 111J1t1tl\l rj'W1'1tlJ'lI'W (leader) 

& 0 ~ do 

4T l1lJ1t1tl\l f1ru~l'l1\ll'Wl1'ie:ll'llJ\ll'W (team) 

.<::ll IV I4'~ .c:S.<:9 d 
f)1'i11fl'i 1~11'W'W1'111 'ie:ll'l'i'Wtl1m f)1'il'l{)\lll'ltl1 (tourism area) 
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Q "~I ci ~ 'j/ ~ 
tll':iltfl':i 1::11'U rm 'El.:lt'Vl Vll1 ':i 'ElH1J1W'El'U (tourists behavior) 

'" 
o ~ i� ~ msrnn'U~Ufll fIHtt~ :::ttH'U rm'ff'Elfll1lJl11J1V (theme) 

& d I I 'j/ ~ 

P l11J1vm tll':ilJ'ffl'U ':i llJ'IJ'El.:l'1!lJ'lf'U'Yl'El.:lfl'U (participation) 

I l11J1tJO.:l tll':i'El'Elmt'U'Utm:::~~ryh llhHmlJ~'Elfl l1lJl11J1tJ 

(interpretation design) 

N l11J1tJO.:l tfl1'El~ltJ (network) 

E l11J1tJO.:l tllnh:::tiJ'UH~ (evaluation) 

i~tJ~'l.h :::'lflJ1 'I1'~'Elu'U:::'lJ lt~lJl~lJ~~h~tl.IU~::: l~'U'l.h:: itJ'lfu1 'U nml ':i::tJtl~1.ff 
q u� q 

nJu'U'U'1 ~'El!tJ t'lf'U f1l':i'lJll1~tltll':itll ':i~'El'ff1':i SMCR 'IJ'El.:l David K. Serlo (1960) t~llJ1 
'" 

Q tI <jJ, ~ 'j/Q,I J Q I 'j/ & :;lev 

tJ':i:: neu ll~ :::l 'ff':i lJ 'El.:lfltJ':i::: nnu1'U ~1'U 'If'El.:l'Yll.:1 tll ':i 'ff'El'ffl':i 111'lf~ ll1'U 'IJ'U 'Ell'Yll'lf'U tll ':i t'Ill f1.:1 fj':i 'U 

'ffl':i tl rilJ ti1111lJ1tJfI lHlTU.:IO.:ltJ':i eirm tt~ :::'lftJ~'IJ 'El.:l~m~m ~1 O.:l'Yl tl tlrilJ~ ~h~w 'l~u ri tl ri lJ 
q� Q q U q 

'lflJ'lf'U l1''El.:l ~'U tlrilJ HlJllV'El'U1'U~'U ~ tlrilJlf11'El~1 tJu~::: tlrimJtlY] 'El.:ll~ Vl1 i1111 1J1VflltJ'Uon ~.:I 'Elll1 
q q cu� q q 

#1'El.:l1.fftll':i ~'El 'ffl':iu l~ 'If'Ul~llJ lt~Vl~ 'El.:l rlll1 1'U1'Uril'U 'IJ 'El.:l ms iht 'ff'U 'El':i iln'U 'U i ~ V'ElTI ino 111 tl 
'" ::v " 

.1 ~ ... d.1 d v '" ~ ~.I ' .1 '"
I 

0 

~ lJ fll~ ~ nl'ffl':i'U'U 'YllJ':i:::'1!:l.Hl1 'U~lV l'U 'El.:l111tltlJ'Ums 'Ul'El.:lfllJ':i::: tl'El'U\9l1.:1 "l 'IJ'El.:l~lJU 'U 'U tll ':i 'ff'El 

f1l1lJl11J1tJ1'UUl1 ri.:lY] 'El.:lt~ tJl i ~tJtll':iiiril'Ui llJ'IJ'El.:l'lflJ'lf'Ul1''El.:l~'U1J1tJ ':i:::lJlm~'EllJ itJ.:Iti'Utt ~l'ff~ 1.:1 
q 

~w~tlEJ urYll1'11's ilu'U'U~.:Itlrinl~'U':itJ1i':i':ilJ~ltJ~'Eltll':i 'ff~l.:lfll1lJt~l1111'Uu~~:::'El.:lf1tJ':ienou 
u '"� '" 

~.:IJ'U Hi~tJ~.:II~iitll':itJ1'UtJHt~lJ1~lJ fll~~llt'ffl{~.:It~'U~W~tlEJur'IJ'El.:l 
'" q� u 

Q.I 'j/ " Q.I ~ 'j/.c1 d QI J 0

':itJU'U'U'El'UtJ':i:::tl'El'U~ltJ 9 'El.:lfltJ':i:::tl'El'Ul1~tl ne L4T PINE 1l1lJ':ilv~:::t'EltJ~'lf~tl1'U'IJ'Ui~tJ'Ul 
-u 

. " . 
rm iiril'Ui llJ'IJ'El.:l'lflJ'lf'U l1''El.:lG'Utr'U 11::: ltr'U Yi rneu l'U rns 1'Ums 'ff~l.:l'ffl':itl~::: tll':i nunu'U'U ~~ Yll 

.
q

. " 
i tJ':iunslJ-ff'Elfl11lJ11 1J1tJi ~ tJff .:It'ff~ lJ1 '11''lflJ'lf'U l1''El.:l G'Ut~ 11J1iiffl'U hlJ1'Urns ~ lttJ'U rns ~.:IU'U 

q 

Q.I� .& ~ 9J , ~ 3J 0 d Q.I 

\9l1lJl1~tltll':i'IJ'El.:l SMCR� 91.:1t':ilJ111tlrj'ff.:l'ffl':i (source) f1'El rj'Ul'1!lJ'lf'UU~ :::'YllJ.:Il'U mnnmnrns 
. " " 

iJril'Ui llJ'IJ 'El.:l'lflJ'lf'Ul1''El.:lG'U rno1'Um:::'Ul'U rns tll':i'ff~1.:1 'ff1':i 111'El~ww::: ~'U 1J1tr'U#1'El.:ltJ ':i ::: nnu 
q� u u 

1I1...19J Q ,,~ d.<:9 QI I d Q v 'j/ d'.<:9 'j/ a 
! lJ~lV tll':iltfl':i1:::11~'U 'Yl11':i'El'Yl':i~V1m rns 'Yl'El.:ll'YltJl u~:::~ t)\9lm':ilJrj1 'lftJ ':i ::: itJ'lf'UfI'El rj1J1W'El'U 

. "� . 
111'ElUtly] 'El.:lt Yi tJl ':i llJl1.:1 tll':i fttlEJ11 'U~lW)\9l 1:1tlEJur 'IJ 'El'l'lflJ'lf'Ut~'El'lJ 11 tJ fftl1':i n111 'U~ tfi'l i fIH 

q '" 

~ ~ .J.<:9 d .<:9.J ~ d'j/ 0 ~ 
t':i'El'ltll':i'ff'Elfll1lJl1lJ1tJ 91'lflmtl'U'ff1':i (message) 11':i'El t'U'Ell11 1':i'El'l':i1l'Yl\9l'El.:ltll':i'U11'ff'U'El111tl'U'U 

I ~ , I� • 

~ .:I'El 'Eltlt I'U'UU~:::~~Yll i tJ':iumlJ-ff'Elfld1lJl11J1tJ1'U~'U Yil!l1ri'lY] 'El.:llYi tJl'lflJ'lf'U (imtl 'U-ff'Eltlm.:lrll~W 
q� u 

U'Ultl'U'If'El '1 'Yl 1.:1 tll':i ~'El'ffl ':i (channel) i ~ V~~Yllmil.:liiffl'U illJ'IJ'El.:l'lflJ'lf'U l1''El'l~'U U'U tJ ':i::: tl'El'U ~ltJ 
q 

~'lJ1'1!lJ'lf'U ~tJ':i:::tl'El'Utll ':i t~111tr1~fllflfJ~I~tJl~'El.:l 'El'lf1tll':i'U~111':iril'Ul1''El'l~'U '1~'1 ':i llJ~'l 
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Q.I 9J d .& ~.sCI ~ i .d 0 J'Q.I I Q.I 

'lJl::;'ff1'U'fft11lJ'U "lJll" 1J1'U l~ h ,meJ'u "lI-:llItllU'UlflHI'tl1t'Jfl1t'J 'U'InJ'lfU'VI'ff1f1W'Utlfl'llfl'Ufill 
• u 

ij msil l emu fI11lJ i llJ UtlfllJtfl~tl~ 1t'Jfl1t'J'U tl fl'lilJ'Ii'U 1:J i1 'l::;t~'U 'fft11'IJ'U nn ftmn ~tl lJ 1 "'Ii'U .� . . 
~ t do'. did 9J ~ v .dol I Q.I 

'fflJ1f1lJ~ l fl'l'Vll-:lflll'VItl-:lI'VIt'Jl tl-:lflnl ~1-:1 '1 nmmuns ~l'ltl'ffl1-:1 rnslJ'ffl'U l llJU"::; 'ff'U u 'ff'4 'Urns 
. " 

1l~ yh 1 ilsunslJfftlfll1lJ'MlJ1t'J l-:lU'M l'U'tI tl-:lmlt'ff1{u'U'MlJ'UltllJl9iltlt'j~"tl~nmt'lJ~ t'JlJt'ffUtl'U 
• 'U 

rnl ij -ff l'U hlJ'tI tl-:l 'lilJ'Ii'U Yltl-:l a'U rns 'ff~ 1-:1 tfl ~ tl'lilt'J ll"::; nn ~~ ~ 1u'lJl::; liJ 'Uf-/" fI II ij ms. . . " 
lfl~tl'U l'Ml'M~tl~ll'U'Uflll tlQ~"tl~n"l 1'l5'U msij-ffl'U illJ'tItl-:l~lJ'Ii'UYltl-:l~'UU'U flll-ff -:It'ff~lJi,1 

" " If)~ ~'U i'U 'VI nrn ::;lJl'U flll 'tItl-:l ms ~1111'U -:l1'U ll"::;fI II ij ms 'ff~ 1-:11 fI~tl~l t'J11-:1 m t'J i 'U fll t'J'U tl n• 
y~ .J ~ .J ~ ~ ~ & Q.I 0'I Q..I I 

'lflJ'Ii'Ui 'Mlfl~ 'tI'U U" ::;tl'llJ'tI'Ull'ltllU'U 'litl-:l'VI1-:1 Iumsm ::;'llt'Jflll 'fftlfll111'MlJ1t'J1I-:ltl~"flll U! 'l~I~'U 
, I Y , ", 

'tItl-:l'lilJ'Ii'U ms l1'1ilJ'Ii'Uijlfl~tl'lilt'JI'WlJ~'UUu1~i11~'U ms ij'VI'U 'Vll-:l~ -:lfllJt'WlJ~'U ~1t'J -ffl'U ms.. . 
~ tll il rl1'M rmH'lJ 'ff1l (receiver) i'U ms ~tlfl 11lJ'M1I1 t'JfI II 'lJl::; nnu 1 'lJ~ It'J Uf1't1 tl-:ll ~ t'Jl 

'U 

." , 

milJlih'M lJ1t'J H'lJ1tVtl'Ui 'Ullmi -:I 'Vi tl-:l 111 t'JJ'lflJ'Ii'U tfl~ tl~lt'Jl1-:1fllt'J i urnuuen ll"::;'lilJ'Ii'U Yltl-:l~'U 
q q,J q q 

llt'J"::;IVt'J~ i 'Ull~"::; tl-:lr1'lJl::; nnu 'ff1lJ1lll'ffl'lJ f-/" 'llflflll'lJl::;'lilJ1'Ii1msI~t'Jflll. . 
I 3Jd. Q 0', v Q.I .do " 

rru 'VI'U 1fl 'J lJfjt'lit'Jl'li1tylm::;flll11m1::;'M fI1 fIl1lJ 'fftl~ fI" tl-:l (IOC) ~ -:I 'U 

c!_I .e::t iI 0 

eHflu'l::fl6'U'fI 1 ~'U1'PJ'lfU (leader) 

cv 0 Q.I v » 9 jJ ~ If(Y I 

flU!"flllU!::'ff1f1W'tI tl-:lf-/'U 1 !'U~1'U flll'fftlfll1lJ'MlJ1t'J !~llfl 
• u 'U 

1. 11 'lllt'J.fllt'Ji 'UlJflfI" ;{tl ijfl 11lJliYt'J'ff"::;!'~tl-ffTid111 ~~rl1.w ni 'UmseurflEl. . 
ijfll1lJfllflJJiJi 'l1 'U51'l~flllur 'tItl-:l~lJ'Ii'U fll1lJ~~~I~lJ'ff~l-:1'ffll r111,,::ijm -:I~-:I i 'l i 'Ufllnl1-:11'U 

I~ tl 'Ii
q
u'Ii'U~ ~ 'ffl 'lJfi 1fI 

q 
11 lJ 'fftl ~ fI ~ tl-:ll 'Vi 1n lJ 1.00 II 'ff~ -:I i 1 H'l; 

'U 
t'J 1 'Ii1W

u 
~ 1-:11 ,1 fl n t'J tl lJ r lJ i 'U 

" "'~ I '" :vtl-:lfllJl::fltllJ'U ltlt'J":: 100 

~ ... :v:v I/):V':V :Vi'" ...... '" "'i
2. lJ'l'lt'J~1'Ufll1m fll1lJ'ff1lJ1lll l~llfl fll1mfll1lJlm 'lIlflt'JlfllJtll'l"flllU! 'U 

'U 'U 

Yltl-:la'U 1'l5'U 'lJl ::1~fll1lJl~'UlJ1 'l~t~'U 'tItl-:l'lilJ'Ii'U lm::fll1lJ~~1'U flll ~tlfll1lJ'MlJ1 t'J 'ffl 'lJfi1f111lJ 
q q 'U q 

. " 
'fftl~fI~tl-:ll'Vi1nlJ 0.91 1l'ff~-:li1H'1;t'Jl'li1W~l-:1i,1flllt'Jtl1lrlJi'Utl-:lr1'lJl::fltllJU

'U u 
~tlt'J,,:: 90.1 1~t'J ij 

:v , i .: :v :v 0 I/) '0 ~ :v '" :v :v:v .;
'tItll'ff'UtlU'U::l1 'UtlJtl-:lI'l'Uf-/'U1'1ilJ'Ii'Utl1'l IlJ'lltU'Ul'ltl-:llJfll1lJl fll1lJl'tl1h~1'Ufln'fftl 

'U • 'U . " . 
fI11 lJ'M lJ1t'J 1l~'M ~-:I 'l1 f1l1 lJ ijfll1lJ~fI11lJl.u1i 'l~1'UU~l~1 -ff -:lrl1rlW;{tlflll ijfll1lJ'ff1lJ1llli 'Uflll ,,-:I

'U u 

Utl1Jfi'IJ~ 'l~ -:Ii ,1ttl'Ut'lJ1ill1ll~ 

3. 1I'l,)t'J~1'UlJfI~flflll'l l~llri lJ'UlIt'J~lJ~'U1r 51itI1fYt'JllJl'l~~ ltl'U~t'JtllJrlJ. . 
UlJOtl'tltl-:l'lflJ'Ii'U fIl1lJ'ff1lJ1lll i 'Uflllll~fllm"::~~'U1m::;lJl'U flll~tlfll111'MlJ1t'J II"::ltl'UlJflfI". . 
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dd Q.I ~ ~ 1.o:S Q.I d I 3J I Q.I 

'YllJ'Yl'W 'Yll ,H1'"I 'fllJff "I 11 'HIff1 lJ11 fill ff1"11111 'fl'HI'U 1t1l1'HI'Yl 'W 'Yl1"1 ff"I'fllJ u 'fll'fl11lJ fftl~ 'flCHI "IImnu. '" . 
0.82 IIff~"I11~I;tl1'b'lUJ~h'W 'lmu'l11'f111 tltllJrtJ 'l'W'lh~I~'Wif 

'" u u 

. " 
~1;tl1'b'lUJ~1"1 'l Mf111tltllJ rtJ 'l'Wtl"lrl'l.h ~ fl tl tJ ij 1~tlii~1'fl11lJfftl~'fl'ti'tl"lI'YhntJ 
'" u 

o clj _I d 11]31 , 
1.00 'il111'WflltJ'W 2 lJ1~1~'W !~llfl 

" . . 
1. f111rl~l~tlfl <ij~~"I'flru:::yh"ll'W 1m"If111f111 fftl'fl11lJl1lJ1t1'l 'W1l11ri"lvitl"lIVitl1 

1~ tI ~lliJ'W f111 tltlNiiff1'W ~ 1lJ'Utl"l'fl'W 'l 'W'tl'tl"lfi'W 

2. f111TIWl'W 1flfltlfll'Y'l'Utl"l'fl ru:::YI1"1 1'W 'l 'W ~1'W f111tJl'f111f111vitl"ll~tl11l" :::f111 
• !V. I 

fftl'fl11lJl1lJ1 tI 1'lf'W ms <ij ~1JfltltJ1lJ 'l 'W Ii1 tl1111'b'lVi rl1rlUJ rl111 r tJ fl n vitl"lIVitl11l"~ ms <ij~Yi 1 
u 

I 'j/ ., I 

1'1J1 urn u fftl'fl 11lJl1 inul'WYl'W Viuri'flru~m 1lJf111<!J IYltll~~ nu 'lMii'fl11lJtrl1rlqj 'l 'W~1'W ~1"1 '1 Vi 

l~tl1'1l'tl"l 1~tI~l;tl1'b'lUJ '1 ~'l 11''Il'tll ff'W nu'W d1 f1111Jfleu1lJ~ ~111'J 'W ~tl f111~tl'fl11lJ 1'IlJ1t1 'l'W 
'" u 

d Q.I v 0 IV I Q..I ~ Q,I Q,I cI 'J,I Q,I 

'ltlJ'b''W 'fl11lJ 111'U tl ff1'fl qj I'b''W 11" fl f111fftl 'fl11lJ 11lJ1tI 11" fl f111lJ 'flfJ 1'Yl flfl 'fl11lJ ~/nll 1tl "I flqII 
v 

'" 31
ItJtl"l~'W "Ift"l 

, 91 r ,

d'_1 d .q d t!:1 ..c::I ~ v 'd 

t'l"lfllJ'j~fHl'U'YI 3 fll'j 1!'fl'j1:::'Yl'Y'fU'YI'Yl'jt'l'YI'j'Y'm1fl'j rm 'YIt'l"lmtl1 (tourism a rea) 

11'J 'W f111 rl111 'ill!":::'1J1 ::: liJ 'W flfltlfl1'Y'l 'U tl"l 'Yl r'Y'l tI1m fl n vi tl "II~tl1U" ~ rns ~tl 

m1lJl1lJ1t1 Ivtmi''W111'il~~ii'fl11lJff1lJ11fI'l'Wf111ff~1"1U1 "I~"I~~ '1'iluri't!flvitl"ll~tl1 u"dJflfltlfll'Y'l. '" 

'l 'W f111 ~tl'fl11lJl1lJ1t1~1 "I~11rj~fI'1J1::: ff"Irl~n111'W ~ 'l~~'il ::: ff:::Yltl'W G"Iltlflr:1flll ru'Utl"l~'W ~ u tl fllri 1 . 
& 0 Q.I cl.0::9 cl jJ I ::: & 0 d 
fI"I'fl11lJ ff1'fl qj u,, ::: fftl~ u'Yl1 rnl 1:::I~ 'W llqj 111 111tllns~'fl11lJ ~ ~ 1"1 '1 'ill nu 'W 'il "I flll1 'W ~ ~~ 'Yl 

1l1lJ1::: rru 'l 'W f11 1 ~tlm1lJl1lJ1t1U,,:::n111'W ~~1 flf:l1"1l1 ~ tl~tl~ 'l '* 'l 'W tl"lrl'1J1 ennud~1;tl1'b'lUJ ~ 1"1 
'" u 

'l11'f111tltllJ r u 1~tlii~ 1'fl11lJ fftl~'fl'ti'tl"llvi1ntJ 1.00 II,,:::'l11''Il'tllff'W eu'W:::IvilJI~ u11 'Il'tl'fl111 :::1"1~ 
. " 

:JJfl 'il::: 'Y'ltJ 'l 'W f11 1ih ~liJ'W flfltlfll'Y'l'Yl r'Y'l til m f111vitl"llVi tI1 'l 'W 'b'lJ'b''W 't!'W 'b'lJ'b''W:JJml1:::liJ 'W ff "I fl i 1. . '" 

'fl11lJ 11'J 'W 'il1' "I II'ti'1'Y'ltlii fl11 ~ ~~ llJ'1J 1:::liJ'W N" 'ill fl~'l '*tJ ~ fl11 ~:JJfl 'il ~ ~~ 111"I ill '1J1 ~ fftJ'fl11lJ 
'" 

o d."; "'I' '" o''l _I "' 'l 3l ' .,j'l3l'l<V

ff1IHI'Yl1'Yl'fl1 1 'il"l'W1'il:::111lJ1~1f111111tll1"f1lflruCV1 'Wf111lJ1 ~llJ'W l1Ufl'b'lJ'b''Wl'Y'ltl 'b' 'Wf111. 
.:::::lto cI ...1 ~ Q.I $I 
11'fl11~11 Ui'l~lJ 1 ~llJ'W flfltlfl1'Y'l'b'lJ'b''W~ 1t1. 
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1~'Ufll'j11m 1~liYH1~m'jll'Uel~ tl~1l~ll1IVmJ'I1~mrtl'Viel~I~{n~~I~'U ~~'I1ll1{J 

1Jm{J'VlN~m'j ri ~ 'l1J()~ '11~ nrns1~'U ~~UTI'l'j'l1 ~ mn<Ml1J'j lim 11 ~elfl1111'l1ll1{J i 'Uel~ rl'1J 'j ~ nnuif.. .. 
~1~{J1'1flW 1'!1~ i 'l1'tll'j {Jelll~U 1 ~{Jijfilfl1111TI'el~fl ~el~ 1'Vi 1tlU 1.00 ll"~ ij ~el! TI''U nu'Udl ms TI'~1~ 
.. u . , " 
TI'1'jII,,~iJ 11TI''U eli 'l1'llfl ~~UTI'l'j '11 ~ m!tl'Viel~I'Vi{J1'il~~el~i~1'il'U 11 tl cilll1J 1'11111 {J i 'Ums ffelTI'l'j tr'U.. . 
11l'U i fl 'j ~~ fl1'j I~1 i 'il YH)~ m s 11 ms 'Vi el~ l~ {J1 ll" ~fl1111~el~rn 'j 'Uel ~tr tl'Viel~ I~ (nilI'!" ~ 1J'j ~ in '1'1 

lvieltll'j ~elfl1111'l1ll1{J1~1'l'j ~ll"~ TI'el~fl~el~tlUrH)~m'j ll'Uel~ ~~UTI'l'j 

C.l d V,\ ,,;0 

B~fl'U':i~m)'lJ't1 5 fl1':ifl1't1'UVl!fl1!fl':i~Ill;l~HH'Ufl1':ii;lBfl11'lJ'tnmJ (theme) 

" ~lU'Utll~ll~l'!ell1JiJ 

1. ms 1J'j ~liJ'U r-mm ~ 'VlU~l'U tr'U'1'1 'Ultll 'j mn tlln~\PJJ'U 11-ff'U'Vll~'Vi el~l~ {J11~'U 

ms fftllnviel 'l'l1''Vl'j ru 11'111tl1J'j~tlelUn'ilm 'jll'l1tJ~"l 'l'U~'U ~~I~{J1~el~tlUtll'j 'Viel~I~{J111 ~1 r-l"~ 
" I I Y . I 

'il~ln~~'U 'il ~I~'Ul'li'U I 'j ijtll'jfll~tll'jW()~iY ~'Vi 'il~ln~~'UI~el'l1111'U1'Vll~1Jel~tl'U '11~ el "~r-l"m~'Vlu'Vi 111 

~ ~1J'j~TI'~r1"~ TI' 'j1Jfi lfl1111TI'el~fl~el~I'ViltlU 0 .90 IITI'~~ 11 ~1~{J1'1flWri1'U ll1tll'! 1~ i 'l1'ms unu~U
• .. u 

<I " 
i 'Uel~fl1J'j~tlelU-W 

o ~ d 9J ~9J I ~ ~ 
2 . rns fll'l1'U~I'UI'l'W'U'Vl1'lf1J'j~1{J'If'U ~ l'Utll'j 'Vlel~I'Vl {J1 rm TI'elfl1111'l1ll1{J (zoning) 

1'li'U ~'U~'I11~'l1'111 ~'U~tr'U'Vl'Ultll'jll"~tll'j'Viel~I~{J1 ~'U~I'UI'l~el~mff{J 11J'U~'U i~if~'Uel~tlU 
Y • I' 

~ d 'JJ .... 1 ~d 111 'jJQ.J Q.J' ~ 

ml11l'l1ll1~TI'll'Uel~TI'.tl1'W'W ml11l'lel~tll'j 'Uel~'lfll'lf'Ull"~ u 'j ~TI'U rm ill '1'1 'il~ ~ 'j U'Utl~'U nn el~l '1'1 {J1'U'Vl !.� 
" . 

i 'Uel~r11J'j ~ tlelU-W ~19f{J1 'lnwri1'U i '11 rul'!l~ 'l 'l1'ms {Jelll~U 1 ~{Jijfilml11TI'el~ fl~el~l 'Vi ltlU 0.82 1 ~ {J
.. u u 

)I , )I , 

II'U~l-h11 msuU~I'UI'l~'U'Vii<M1J'j ~ 1{J'lf11fl1'j ~dj~'I1 i:ltltlt)'I1ll1{J 1'li'U I'U1'l~'U 'Vie:!'1'1 {Jl'UIIti~'lfl~ 
~ tlo ~ Q.J tI ~ 'I d d 0 dtI 

3. ms 11m 1~'I1 1'l111'l1 'U~'Utl~ r-l" I'l.tl ill cyj '11 'j nu '11" ~ '1'1 el ~l '1'1 {J1'Vl 'il~'Vllfll 'j TI' el 

0 'JJ 'J,J Q.J 3J ~ ~ tI ~ 0 , .<:::t.i 
fl1111'l11l1{J 1~ {J'U l'U tlll" 'U~ l'U '1'1 'j 'W{J 1m IW~ r-lll1W nu ll11lfl 'j 1~'I1 1'W el'111 mil '11 'U~ IW~ '1'1 ff'Vll ~.. .. 
~ tI v 1 d d cJ_~Q.J 

1'lf~tl"~'Vl1i (strategic positioning and direction) tll'j'W\PJJ'U 11TI''U 'Vll~tll'j'Vl el~l'Vl{J1'Uel~'W'U'VlI1Jl'11111{J 

'JJ c> c> <I Q I .11 
~1{Jl'Vlfl'Ufltl1'j11fl'jl~'I11'l1'jl~~~Il'U~ ~~elel'U eltllmm~e:!uTI''j'jfl (strengths, weaknesses, opportunities 

and threats (swot matrix» l'Vlflilfltll'j 1Ifl'jl~li~l11'l1'U~tl"~'Vl£ll"~rrmh ~liJ'U tll'j 1JB '!J~ rm 

(strategic position and action evaluation (space matrix) 1l~1~ltll'j1Iml~li~111'l1tl~r-l~l'lilillCl1 i'U 

d' J''J}d 9J 'jJI Q.I&dl IQ.I 

el~ fl1J 'j ~ tlelU'U rjl'lf{J1'lfltyI'l1~i '11 fll 'j {Jelll 'j U91~ 11 fllfl1111 TI'el~ fl" el~ 1'1'11 tl U 0.82 1 ~ {J i 'l1' 

'jJ .d Q.J 0 d ~ tl o I.<:::t. Q.J tI I' d ~ 
'Uel!TI''U elll'U ~ltl {J1tlU tll'j 'U1 space matrix '11 'j eltll'j 1Iml~'I11'l111'11 'U~ r-l"I'l.tlill cyj/ll'11" ~'Vlel ~1'Vl {J1'U'U 
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4. fll'jfYilIJltl~~ilIJW (identity) 'tJfl-:]'l111'lf'W i~£JfYil£J1'illil 'lh::;l~rnff~{ lG9fl~ 
• I I iI 'JJ 

'1IflJ'W'fj'j'jll'lh::;l'wru fI11W.:Jifl rhU£Jll "1~"1 Vi!'tl'W'il~!~'W'tJfl-:]li'fl-:]()'Wl1-:]U'il::;~fl-:]l11rl'Wl'W'lfll'lf'WiJ. . 
v • 

~1'W j 1111'W fll'jfYil£J1U~::;fhl'i 'W ~ 5~ "ilIJW'tJfl-:]'lfll'lf'W~'W ff'j '!Jilfl-:]rl'lh::; nnuilH!9f£J1'lfltu~1-:] 111 
~ q 'U U 

o.t'&dl v 'Q.f 
ms £Jflm 'lJ9i-:]llmfl1l11fffl~rl~fl-:]!'Yllil'lJ1.00 

5. fll 'j tlll'i 'W~!ft1i m -:]! ~ nsu~::; UH'W ms ~flrl1l11l'iIII £I i ~ £Jiln tlll'i 'W ~ 111,)'fl 

!~ fl-:] (topic) 1'W ms ~flrl1111l'iIII £J~~fl-:]ms 111!rru fll 11tl'lJ ~lll!(jV'W / iTilvlfl-:]!~ £J1U~1tl1l'i 'W ~!ftl 
. " . 

i rl 'j -:] nn ffflrl1l11l'i III £J'j 111 (theme) 'ill iliT'W tlll'i 'W ~ l~tl'!J 'j::;ff -:]rll 'W ms ffflrl1l11l'i III £J'tJ fl-:] 'il ~/. . . . " 
ffmU ffflfl1l11l'illl£J U~::;fll'jtl1l'i'W~!ftlim-:]!~fl-:]cifl£J (sub-theme) l'Wu~~::;'il~. 'W~fllll1-:]tlll'i'W~ 

'j1£J~::;!fl£J~'tJfl-:]fll'j~flfl1111l'illl£J (story development form) u~::;~flilm-:]~l~l'W!!~~::;ffmu ff1'!J 

, 'JJ tI din.- &'JJ..::i ~ 991 <Vi 
mrl1111 fffl~rl~fl-:]'tJfl-:]fl-:]rl'!J 'j::;nnuuivnnu 1.00 l'i lll£Jm H~'lf£J1'lf1tuYl-:]l'ill~ ! l'ims £Jflm 'lJ 'W 

.. u 

. " 
rl1'j iJfll'j ~ -:]!ffjlll11'lfll'lf'Wli'fl-:]()'WiJ~1'W~111 ll-:]U. 

ffflrl1111l'i inu ff'j '!Jfhfl1111fffl~rl~fl-:]'tJfl-:]fl-:]rl'!J 'j ::;ilfl'lJU!vl1tl'lJ 1.00 

I. fll'jiJ~1'Whll'f'lJ~.. l~uri fll'j'f'lJ~ 'f'lJYl'j1'lJfll'j~1!U'W fll'j~m!]l i ilsunsu.. 
". .� 

2. ~ 111il~ j 111~~ iY'W 1 'il !~£J1 tl'lJ rns ~~'Yh I ils Uns11 ~flrl1111l'i inu1 uul'i ri-:] 

vlfl-:]!-n£J1'lfll'lf'W ff'j '!J~lrl1111fffl~rl ~fl-:]'tJfl-:]fl-:]rl'!J'j::;ilfl'lJif!vlltl'lJ 1.00. . 
3. fll'jiJ~1'Wj111'Yh l~uri !~'WrlW::;m'jllfll'j'lJjl'i1'j~~l1l hhuil'jll~fl 

rl1111l'ill1£J~lrl1l11fffl~rl~fl-:]'tJfl-:]fl-:]rl'!J'j::;ilfl'lJif!vlltl'lJ 0.91 ~1'W ill'j!~ 'U ~ '!J~ il£J1111,)'vtnu eu'U::; 

,)'flil~!lf'U fll'j~~l1l 'l'!J'j~!mll~flfl1l11l'ill1£J ill'iiJ~1'W'lf1£J~~l1l I 'lhUmll~flrl1l11l'i lll£J unerm 

!~ 'U!m ri -:] ,)'flll m!riH~~111 ~flrl1111l'i inu ff'j '!J~ 1rl1l11 fffl~rl ~fl-:]'tJfl-:]U~ ~::;~l'U if!vl1tl'lJ 1.00 .. .. .� 
• " v 

4. fll'jiJd1'Wj111ffiT'lJff'U'Ufll'j~~l1l i'!J'jUmllffflrl1l11l'ill1£Jrl'f-:]U I~Wl ms. 
!~W~ffiT'lJrru 'W 'lf1£J'!J 'j::;'lfl~m~''W £!~£J1tl'lJ i 'lh urn 11 ~flrl1l11l'i lll£J ff'j '!Jri lrl1l11 fffl~rl ~fl-:].. . .� 
!vl1tl'lJ 0.91 U~::; ffiTurru 'U au '!J'j::; u uu ~~111 Iilsuns11 ~flrl1111l'i1l1 £Jff'j'!Jrilrl1l11 fffl~rl ~fl-:]'tJfl-:]. .� 

<1'...1 d , W' d <jJ<JJ 1 W' V d 

fl-:]rl u 'j::;il nuuirnnu 0.64 i ~£Jll msll'i'tJvtff'Ueuuen fll'j nuunuu -:]'lJ'!J'j::;lllWm 'il~fl-:] unn.� 
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• v v 

nTH 'W ~1!1tl'W lou UrI~ 1'W1Utl '11'i'W fil 'HYtTmy'WWIinh :::1I1WtT'Wfl1'.i 'Utlfl 11lJ~ 1lJij tltl'Ul'i '\..htl'll'W . 
~~~ iI <JJQ'

'Vl tl 'I(l 'W1'Y'W ~'.i l'1fl 11lJ1'UlJU'U'IUfl'lflJ'lf'W. 
5. fil'.iij-ff1'W'i1lJl'Wfil'.iloMlh::: itl'lfU111fl hhumlJ~tlfl11lJ11111t1 i~t11rJ'W 

• v 

~l oM'lJ ~ ms IilsUm u iYtlfl11lJ11m tI (~f'lJ1:Y1'.i)ri 1f111lJ 1:Ytl~f1i:l'tl'l'Utl'ltl'lr11h :::fltl'lJihVlltl'lJ 1.00 
~ ~ 

Uri::: nn il ururJ'W -ff1'Wlh :::fltl'lJ1~tl l,r'lJ~ ms ~1'W ~tlfl11lJ11mtlUtltTfll1tl'l1 ~t11 1:Y~ t1ri1f111lJ 

<JJ if,. I £:1 
v 

I Q,I 

~tl~ fIrItl '1'U tl '1tl'1f1lJ '.i::: flnuur 'Vl1 fl'lJ 0.91 

6. fll '.i ij bY1'W 'i 1lJ 191 '.i 1111:Ytl'lJ il '.i::: llJ W'lrl i il '.i Um lJ~tlfl 11lJ11m t11:Y~ il ri 1f111lJ 
v 

<JJ d".... 1 .c1 I Q.I

1:Ytl ~fl rItl 'I'U tl '1tl'1fllJ'.i::: nnu 'W!'Vl1 fl'lJ 0.91 

'W tlfl111fl.n ms ~~Yi l~tJ!rJ'Wfll '.i ~'1fffltlfll'V'Hm ri'lvltl'l1~ tI1'lflJ'l1'W no flm1~tl I 1Y~ . '" 

m1Vtl'WI ~f'lJ'Vl '.i 1'lJ E'I~fl 1'.im:::Yi wi tl1t1;J tl fll '.i 11:::Yi1tl~1 'II '.i I1Y~m1Vtl'W 11 ~ tltTflvl tl'l1~ t11d1~ 

n11m '.i u rns ij-ff1'W ~ 1lJtl'lJ'l1lJ'l1'W ~1t1 1:Y'.itlri1f111lJ~tl~f1~tl'l'Utl'ltl'lr1t1'.i~fltl'lJ'U1vl1tl'lJ 1.00. . 
~ 

v 

J_I ~ ~ ~ 
6-1f1lJ':i:::m)'un 7 fll':i66flU'lJ'lJUI;l:::~~nh ItI':iUfl':ilJil6f11UJ11111tl (interpretation design and 

media) 

1. 1~ u 111 nrns~ 1'1unuUri::: tltl fH1 'lJ'lJi il '.i uns lJ ~tl fI11lJ l'i in tII 'WU~ neu~ 11W 

i~ til 1Y1:Ytl~f1i:l'tl'ltl'lJ1ri'1 i fI'.i-'11~tl'l 
'jI I I I 

2. nrnl u 1:Y'W tl ils :::'l11f1lJ I 'W ~'W'Vi1~m :::~lJfI 11lJ~ ~1'l1'W!fitl1tl'lJ'i 1'1Uv-l'W1W::: 
• v 

m '.i tl tl fH1 'lJ'lJi il '.i Unsu iYtlfI1 ru11m tI (interpretation design) m1''1111 fl tT'W U1v-l rl1:Y ~ t1111 fl f)l'.i 
• v • 

t1'.i:::'l[lJmtlf'lJUtll'UUrl:::~Wl'W 1Uv-l'W U~ 1~ '1~ 11ih...l fll '.i ~~Yi 1Itl '.i urn lJiYtlfl 11lJl'i 1I1t1I 'W ~'W 'Vi1911lJ 
• • v 

Uv-l'W'I1'W i ~t1bY '11 1:Y~ u l1Y'l1lJ'lf'WYltl'I ()'W1.u1mij-ff1'W ~ 1lJ'lufll'.i~11iJ'Wfll'.i':i 1lJtl'W'il'Wfl'.i :::11'11 1:Y~ 'ilff'W. 
~'.itl11 tl'lr1t1'.i~fltl'lJ;f~1;t11'lf1W~1'1 l,rms t1tllJf'lJ~'1ijri1f111lJ1:Ytl~f1~tl'11vl1tl'lJ 

• '" u 

1.00 i~t1U'W:::U11~lJ!~lJ11 fil'.iv-lill91~tl f11'.irl1U'IO'l t1'.i:::1Jl'Vl'Utl'l~tl Url:::i1ifil'.i~tl i~tIl'itl'll1Y 
" , • 'JI , 

f111mY1r1tytl'lJ'lJ~'lJ'Vl'Utl'l~'W'Viu~'(l:::U 'l1 'I 1'lf'\..J ils :::1Jl'Vl'Utl'l iYtl'lJ 1'It1'.i:::1Jl'Vln111lJl:::~lJtl'lJll1'1~'\..J 'Vi 
" , I , 

1vlTU'\..J 11~tli1i ms iYtl'Vimm:::1:YlJ 1'lf'W rns IoM~W~mIW1~tJ!rJ'\..J1911U 'Vl'\..J 'Utl'l'l1lJ'l1'\..J n111~'\..J 11l 1'lf'\..J 
u • 

D11 t1tll1t11illJn1rJ'\..J'.itltlm '.i 1mr'l ~tlm1lJl'imtl~~~Yi1~'\..Jfl1'.iij~'1~~~Yi1~'\..J1~tl~:U1bVtl'\..Jl'i~tl. '" '" 
I Iii. I I I I 

iTfl vl tl'l 1'Vi tI1 'Vi 1.u1111I '\..J ~ 'W 'Vi 1!'Cl::: fI1 s iY tl 0'1 fl ri lJ tTfl vltl 'I1'Vi tI1 1tJ 111m tI'Vi tl ti m tI'W tl fl 1~ tl. ~ 

... I Q.I d' 11' 9 'jI I _~ Q.I ~ lil 91 , dt d dt .dQ.I 

lJ'.i:::'l11~lJ'V'l'\..J1i 1:Y'.i1'1'l1tl'l'Vl1'1Il'ifl'(llJ1lJ111mtl1:Y1lJUm'lJ~tl l~ 1'l1'\..J 1:Ytl internet '\..Jtlfl111fl'\..J 1:Ytl'Vl. 
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<!_I .d "l' 
f>~fl1J'J~flf>'U't1 8 !fl'Jf>'Ulti (network) 

"'" 'i « '" "" i "'.1 ""01.1 IflH)'\J1V 'UD~f1m l'i)DflU!~'VIH1'U (mH1'U) 'UD~f1U)~flDU'U 

~1;Vl'll'lUlI9i1~h1fll) VDlJfU~~ij~lfll1lJ'ffD~f1~D~llti1tlU1.00 l~V~I;Vl'll'lUlll 'U~11111 f1U!~ 
~ u ~ u . . 
o ~ I 0 <JJ l.<:::t <JJ 
'VI1~1'U 'ffDfll1lJl'in1Vfll) l'i1fl C1lJ IInu'U1~ 1'Urns 'VI D~l 'VI Vl~lV• 

1.2 Ifl1D6\hV "Ul)" l'i1D 'lf1'U l~ h~11V'U ~~I~'U'ffm'!J'U~hl'lt1!~f11)ij 
_I ' '" i <JJ I ~ .e:t <JJ & QJ «QJ 

rm U) ~'ff1'Uf111m llJlJD 'Urm 1'\J 1) llJ m ~Ul'U fll) 'ffDfIl1lJl'i lJ1V 'VI 'II~ 'ff~'VID'U tl~D\91 C1 flfJ U! '\J D~ 

" . 
'll'lJ'll''U i mh'UiMI;Vl'll'lUllfiDU'VIflfl'U19i1~ il1fll) VDlJfU 1~Vij~lfll1lJ'fffl~f1~fl~Il/htlU0.91 

q 'U u q 

" 19i1~ "1 l~v~lll'Ufll~~~ij 

"" <V2.1 Ifl1D6\hV'VIH1'll'lfll) f111lJf !~llrl 'ffm'!J'Ufll)~flfJ1 lJl'i1l'VIV1C1V 
'U 

I d',do <JJ ~ cid <JJ 

\911~ "1 D~f1m'VI'V11~l'U~l'Ul'll'lfll)'VIlflVl'\JD~ 

• I • I 

~ I I Q.I .<:::t.<:::t <JJ Q.I <JJ l.<:::t ~ 

2.2 1m D'\J1Vl'i'UlV~l'UfIlfl) i 'VIlflVl'\JD~ flU~l'U fll) 'VID~1'VI e iu C1 ~ fll) 'ffD 

f111lJl'i lJ1V 1'lf'U fT''U iJfll)viD~I~Vl fi W1llC1~11 'U'VI'U 1fll) fll) viD~1~ Vllll1 ~U) ~l 'VIfT'1 'VI v "IC1 "I 
'U 

~, « Q I <JJ ~ I 

2.3 ImD'\J1VD~f1fll)U)l'i1)'ffl'U'VID~tl'U nru DU'II. DU\91.I'VIfT'U1C1"1C1"1 

2.4 Ifl1mhvfll) I~'U'll'lJ'll''U ~1'U rns viD~1~ Vll'lf'Ul~Vltl'U GDI~'U fll) 'fffH• 
f111lJ ~ llJlJ' DtlU'll'lJ'll''U ~ ij rm 11~ rrn ~1'Ufll) vi D~ I~ vll ~ V'll'lJ'll''U ~'U I~ Dl ~ 'Ufll) II C1 fllU ~ V'U 

"" 31 _ I « "" 3111] ~ ,<v
I) V'U) U) ~ rru fll) U!U'VII) V'UllC1~ l'i III 'Ul'V11~llfl !'\JuUll'i 1) llJfl'U 

'U u 

« t.c:i<JJ <JJ d9/.e:t <JJ dlI Q.I

D~f1U)~ flDU'VI~'ff'\J1~\91'U'Urll'll'Vl'll'lUl'VI flfl'U \9ll~ i l'i rm VDm U1 ~VlJfIlfll1lJ 
'U u • 

31 ,<v 
'ffD~f1C1D~I'VI1flU 1.00 

2.5 Ifl1 D'\hV'VI1~fIlflli) n 'IIlDfl'll''U~l'U rm viD~l~ tn 1'lf'U 'fflJ1f1lJ~U)~ nnurm 
• 'U 

I I. jJ 

~l'Ufll)viD~ll1Vl 'ff1J1fllJUflfIl'VIfT'n U~'!J'VI111111Vl h~mlJ l1TIfl f1'UDll'i1) "IC1"1 i'UD~f1U)~flDUij. 
~1;Vl'll'lUlI9i1~ il1fll)VDlJfu~~ijfhfll1lJ'ffD~f1~D~lvi1tlU 0.91 l~v ~1;Vl'll'lUl l~i l1.,j'Dll'U~l1 1':h 
'U u 'U u 

• I jJ I , 

rm iYDfI1 1lJl'i lJ1V i 'Ulll'i ri~ viD~ll1Vl'll'lJ'll''U11'Uf11):U~ 1 U rirlC1l1'II~Y11 i l1ln ~li) n 'II vi D~ll1 Vl 'l'U 
q q 'U q 

i j,lb1 3J <JJ Q.I <JJ <JJ ~ I Q.I ~ <JJ 
'll'lJ'll''U l'i!~ 'V'l)DlJ'VI~\91D~'ff)1~lmD'\J1VflUfIlflli)fl'lllDfl'll''U~lV. 

v 

. 
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<I_I ~ _I '" 
a..:jfllJ'j~fla'Ul1 9 fll'jlJ'j~llJlUft1 (evaluation) 

Atl'U ms ~'flI'lUJ ils ~LiJ'U fH'1 1'U m ':i fl WW'U ms :il1'l1'1111h unHJ ~tlfl 1UI 'I1lJ1t1"1 

'11 ~ tl 1JnaiJ 'U'I.h ~ iYYlllfllYl 'U tl.:jm ':i:il'fl1'1111J':i un s lJ ~tlfl 1umlJ1 tIit..! ~ l'U 9i H C'] 1'fl t1'l ~~ tl.:j 
'" "";11]'))0' 1 1')) '1 .. '1 dt .J 0 •

1J':i~LlJ'W'lltl1J':i~'ff'Uf)l':iU!Yl 11'l':i'U urns 'lf1J':i~ W'lf'W'lltl !1J':iUmlJ'fftlfl11lJ'I1lJ1t1 91.:j'llU'Wtltl~lJ 
, ." 

1 'W m':i1J':i~LiJ'W 2 tlcilJ l~Utl tlcim~lJ1LVtl'U'I1~mrtlvltl.:jLl1t11 tl'UtlcilJ1J':i ~ 'lfl'lf'W.y{tl.:j~'W 1'l1lJ~'lf11 ~ 
q q qa q . .. 

1'1'l ~1'W1'W 4 ~1'W l~url fl11lJ~.:jYltl1'l~tlm':i 11J':iUmlJiYtlfl11lJ'I1lJ1t1 fl11lJ~fl11lJL.u'11'lLi1tl'l11.. 
~tlfl11lJ'I1lJ1t1 l'if('Wfl~~ij~tll1J':iUmlJ~mnllJ'I1lJ1t1 Ylt]~m':ilJm':itl'4fmr ~lu'Wmll'W 2 

iheum ~tl I) Ylt]~m':ilJf)l':itl'4fmrYlfYltl1mm':ivltl.:jL~t11 U1:l~ 2) Ylt]~m':ilJm':ivltl.:jL~t11L9f.:j 
, " 

tl'4 f mr l'fl tI m s 1Js ~ LiJ'W 1J':i ~ iYYlll rnwu tl.:jiYtl'l1~.:j'l1 tlfllLU'W rm Ucl'1U'W fl 1':iuuruQ Yll~L 'l1~'l.:j 

mtlilLtl'W~tl1J':i~LflYl1'fl Li'W ~tli~l'if(tJ ~tlE.:jTIm{ "11:1"1 L~m·mf)l':i1J':i~LiJ'W'l~'ffllJ1Hnhl1J . .. 
1Jf'U1J~.:j ~WJ'WliYtlU'W C'] l~l'fltl'flH 

.. 
':ilt11:1~LVtl'flL'ff'Wtl~.:j'fll':il.:j 50 ~tll1Jl1 



~11N  50 r-nl tl11D 1 ~liJ'W 1DUDD rm ~tlfl11lJ 'I1lJltlluu'11 ~~vi tl~l ~ t111~t1tl11ijri1'W  11lJ'l1lJ'l1'W VItl~~'W" . 
n = 11 

B~~'lJ'J~mJ'u 'Jltlt1 ~ Lfl tI~ "" cl 
mlllrl~m14 

L,114¢1":W "hJmi1l1 

til fi'lfiimlll 

" ftB~rlM~  

ft':j'lJfoJt1 " '\JBLft14BH14 ~ 

(JOC) 

I. ~th'llll'll''U fJuHin'tJru ~'chi'i~'\JB~~'I11114¢1'lwl1'J~Bmllll1lJ1t1 

(leader) I~Wl  

1.1 iJl1~tli11tl114'lJrlrlt1 ;iB iJmlllLntlftt1~L~Bri114i111  

~ ~Hhiin114m'JB'4 fmr iJmlllmrl1JiJi111145~'cin'tJ(u 

100 o 1.00 tlBlIf'U m'J Ltl14'lJrlfl t1~iJ fJruti'J 'J11 'cJ ~ (Morality) 

" ~1lJ  

'\JB~'l[lI'lf14 mlllfi~~l~lIft~l~ft'J'J~ ut1~iJm~~~ 111 114 . . 
o .=t dd 

m'JV11~l141~B'l[1I'lf14'}1~  

1.2 iJl1~tI¢1'l14mllir mlllftllJ1'Jt} Muri mlll!rl1111 

L'IllhL~tl1n'U5~'cin'tJru114l1'B~~14l'li14 th~1~mlll 

clj. "".!'i1'U14lJ1 ~~l~14'\JB~'l[lI'lf14 Ht1~mlll~~l14m'J(1B 

fl111l11lJ1t1 

90.91 9.09 0.91 lJBlIf'U 1141,fB~~14~'I1l'JIlI'lf14 Bll1llJ~lLrJ14~B~ 

1'1l1h I00% H,]m'J~Bmllll1lJ1lJffli'i~B~ 

~ irn~Bmllll1111lJl1~m:rrlfJL'}1l'1'nl1'B~~14 

• 
14Bn111nU 

91 0 9J d v 
~14l'l[1I'lf1414Bn111m)~91B~lImlll~ rl111l 

1'1l11111~lJ1n'Um'J~Bmllll1lJ1lJ11a'1  ~B~iJ 

mlll rrurnn 114m'Jt1~liB'lJ5,j~11~~1~~  

'lJ'J~  ~mrLtJ14~'lJti'J'J1I1¢1' 

w.... 
o 



VlnN 50 (~eJ)  

e:J'lrl'!.J'j~m)'lJ  'jlVC1~I~VfI 

~ "' " "" '1'"1.3 1J'il'ilVflllJ'l.JflC1tlfll11 f1lltl 

1.3.1 :JJl{'flVff:JJ'WlJTI B"liV1ffv'1:JJI'I~~ l~lJ~ 

VB:JJi''lJ t!'lJ~B'UB'l'1l':JJ'b'lJ (l'j'lJl'jl'j) 

1.3.2 fIdl:JJ(1'1:JJl'j\l1lJtlWOfltll'jllC1~'W'\llJlJl 

m ~'lJdlJtll'j ~Bfll1:JJ'I1:JJ  lV 

~I .d<=:l Q.I o:!:t 
1.3.3 11JlJ'l.JfIfi C1 V1:JJ VJlJ Vll'l (1' 'lfl:JJ '.1 'l m B(1'1:JJl'j n 

o::!:t I o::!:t Q.I 

II(1'1'l'l111m B'U lvm BVJlJV11'lbY 'lfl:JJ 

2. 2.1 tll'jrlfll~Btl .ofl~'lflru~r11'lllJ lf1'j'ltll'jtll'j~B 

f1W:::rINllJ fIdl:JJ'I1:JJlv1lJll'I1ci'lviB'lI~Vl  lf1v f111'UlJ tll'j BV1'll'j 

'I1~tlfhmu rilU~1:JJ'UB'lflU1lJ~B'l~U 

(team) 

"" dfIdl:JJflflll1lJ 

d" '1' '1ll1lJWJV uuu 'il 

100 a 

100 a 

81.82 18.18 

100 a 

~l~'b'i1fldl:JJ 

(1'BflflC1B'l 

(JOC) 

" 

1.00 

1.00 

0.82 

1.00 

(1'~'!.Jr-lC1  'U"tilrrusuue 

Q,I 3J 0 3J ...I 3J.:::t. 
VB:JJi''lJ C1 tl'flru~ r-lU l'l{:JJ'b'lJ 'il ~I'I B'l1J'j~ tlB'lJf11V f1:JJ 

~ ~ ~ 

" "" "" ~ t;]:JJ~  lUlIC1~  t;]:JJ"Ii'j 'j:JJ 

VB:JJi''lJ 

VB:JJi''lJ 

VB:JJi''lJ 

w-�-�
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~  d 
mlllfl~l'r1'U fh~'lf i1 m l ll ff rU~'l  '"'lJeJlff'U euue 

d '" 
l'r1'U~lIJ  

~'"  muu ~ ffeJ ~fl~eJ.:J 
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5.2 fmfil'r1'U~l'IJ~Vl'UllHl.h  :: l lJ'lfI1~1'Uf1l'iv1eJ.:J11l1J1  

f1l'i~eJm  lll'r11111J  (zoning) 1'll'U vl'U~'r1d.:J-H'lll vl'U~ 

81.82 18.1 8 

(JOC) 
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rU.rtQIJ ", 96'0 rtttMLU'ltt (JoO t-Q~ij~Q.urtlWl~ 

f.l,U.dtQt-Jl,lWlA,lt-QIA,f,lUrtf,.w~bM. ? 10 ..... F' I b (tv~~l1 

WlA,l!;-(glA,f,LU.wL~M.f,IA,f.l,U.dtQf,LUrtf,.w~bM. ([ 'V Qij F' I 10 ? 10 't;7 p 

n.£rt@ [6'0 60'6 [6'06 1A,U'1~f,r1. Z J1,r1.1UJ1,11L11 f.l,u.dt@f,LUrtf,.w~bM. I'" I~ O? I'l) b 17'6 

n.£rtQ~ 00'[ o 001 ~Lrtl1.rtLtl<lQ~rtWmfbl Q~~~~l<lJ1,~~ £'6 

n.£rtQ~ 00"[ o 001 ~Lrtl1.rtLtl<lQLlLI1.@111111 LfI,1rtLtij~rtLtl<l 

l;;' '" bl6 16 , . 
Z'6 

~Lrtl1.rtltl<l 

n.£rtQ~ 00'[ o 001 Q~rtwmfbl f,LUQ~l1b QM.t-~rtLtl<l [ '6 

(JOI) 

t-Q~l<l~Q.Ll. 

(f) 1111111rtl b. I In 
~C-l~J1,11.1

ff p 

~J1,l1QJ1,.Ll1QfI, 

16 ~t'<1fb~.Ll. rtLtl<lJ1,Jl,~Ll<l 

l=> to I 
J1,11.1~l<lrtLC-l<l

P ..... 
~~Ql~~~Lf, 

"" 
n.@U~f,fb~t-@ 

(G~) OS t'U.Ll~ 

I 
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fJW~fl'tH)A~'U8-3cll~ lVl'l.h~ ii't'lfim'Yihh !m'nJ~8fllllJl'l1Jl[J 

"u.Ul'lti-3,.jtH!~[Jd'lllJ'lf'U 

~m rns ils ~ 'lflli'lflf)l':i 1 f)urns bl''U n 'Ul f)rill~! ~£JJ'lflW!! ~ ~ f)1':ii!fIs 1~ 11~ lf1 Jl11 
q q 'U u . " 

bl'tlf)f1~tl~ uoc) , 'Uflll"l':iJllbl'':iU-)l ~!~£JJ'lflW'11ms £Jtllli''lJ f1W~mJW~~J~lf)U':i ~iY'Vlliflll"l ca 'U u q 

f)l':i~tlflJl11'l11J1£J' 'U!!'I1ri~vltl~!~£JJ'lfll'lf'U m':i'lh~f)tl'lJ~J£J 4 tl~ftU':i~f)tl'lJ (SKAP) l~!!fi• 
S 'I11J1£J()~ ml11~~l"ltl'~~ij~tllu':i!!mll~tlml11'l11J1£J (satisfactory of inter

)I , 'jJ" I 

w v"', '" , "! '" "! .1 11] " v "!
pretation design / media) 'Vl~ 'Uf)l'l-!'Vl':il"l£J1mf)l':i'Vltl~!'Vl£JJ 'Ul"l'U'Vl bl'tlu':i~!.f)'Vl III 'If'4f1f1~!!~~bl'tl 

U':i~!.f1'Vl'lJflfI~. 
" . 

& v "! "!V"K 'I11J1£JfI~ fI J 111 l fI J un 'til ~ 'U!'Utl '111 bl' tl fI J 111 '111J1 £J (knowledge of 

interpretation message) 

A 'I11J1£J()~ l1f1''UfI~~ij~tllummll~tlml:JJ'I11J1£J (attitude of interpretation) 

P 'I1:JJ1£J()~ l"lq~f)n:JJf)l':itl'4i'mr Uf)1jtl~ i'mn (protection behavior) 'Vli'l"l£Jlm 

y '" 1..d.ct' 'Ll "j '" ,
YIl'U fllllJ'Yi -3'Yi 8 'il nu 1'10!1J '1!! flnl tf0fllllJl'llJ 1[J (satisfactoryr ti fI1 fI J 1:JJ 

" " bl'tlf)f1~tl~ noc) ~~()~ o .98l"lftl:JJ11~ ij,j'tl!bl''Utl!!'U~''U':il£J~~!B£Jf)'tItl~~J~lf)~l~'1 bl'1ul~~1:JJ 
I 'jJ. I 

fJw~mJW~f1Jl:JJ~~l"ltl' 'il~l'U'Vli'mllm f)l':ivltl~!Yi£JJ' 'U~'UYi fJw~mJw~iYtlu':i~!.f)'VlllJ' ~'4f1f1~ 
. " 

!!~~f1W ~mJw~iYtlU':i~!.f)'Vl' ~'lJfIfi ~ tlli'lJ1£J~~ij. . 
I 91' )J 

QJ 11 Q.I' '.c:I G) ~ .c:I .... 1 lfI .... I'jJ QI 4::1 Q.J ~ 

fJWttfl'tJw~m'U't'l'1'Yimmfll'1't'l0-3m[Jl umun usenuu Iuf)J£J~J'lfJf) fI tl 

. ". 
1. f1Jl:JJ If)f)!~'U!'J:l'U!tlf)~f)lJw!Qm~~J'tItl~'Vli'l''l£J1mvltl~!Yi£JJ' 'U~'UYi 

2. t!£J"hfity'tltl~f)l':i~tlflJl:JJ'I11J1£J- !1J'U!!'I1 ri~vltl~!~ £JJ~ij!~ tl~':i lJUlbl'tA' ~ 

3. fI Jl:JJ! ~tl:JJ 1£J~'tI tl~!~ tl~ ':i 1J~bl'tlf)f1~ tl~ nU~f)'I1~tlbl'mij~ tl v, f) ~t~ £J~' U. " 
!~'U 'Vll~ 1 f)£J ~t~£JJ'lflW 1~' 11,j'tl!bl''U e !!U~-)l ms ~tlfl Jl11'l11J1 £JfI JnJ1mu tl!!'I1ri ~ vltl ~!~ £JJ 

" u 

!~tl:JJ l£J~~tlQ'f)~t~£J~nu9t:JJ'lf'U~J£J rritl! tluitl~'Vl1~''Um s ~tl bl'n'11t!f)vltl~!~£JJ, f)~!~ £J~!,j' l1J1 

tVtlU u ~~!tlu f)l':iU':i~'lfl~:JJ~U£U'l1 ri~vltl~!~£JJ' f)~!~£J~~J£J ~~ 'ildh'11!f)f)f) 'ilf1':i':i:JJvl tl~!~ £JJ 

t~tl:JJ l£J~n'U 
, V & 1 V"" 11] v, v v 0' 1 .;, 11].1

4 . f1Jl:JJbl'~f)Jf) umsunns 1f)£J ~!'lf£JJ'lflW If) 'I1't1tl!!U~mJl 1f)£J'VlJ nnnn 
~ Q.I 4::1 Q.I 'jJ 

" u 

'jJ.c1, l.rJ IVd'tv Q.I 3J.dl 3J 
:JJ tl ~! ':i tl ~ f)1':i nu ':i f)lJ:JJf):JJfI Jl:JJ'tI f)!W~ nurrnu bl'~f) Jf) mn m l"l ':i 1en m f)!snn ~ I f) bl' ~ f)Jf):JJ f) 'il ~. 

" .
:JJtl~!tlu mass tourism ~~t!'U f1J':itJl'11~f)f)n ROS !,j'11J1U':i~£Jf1\91'~!l"l':il~t1J'U'I1~f)f)nYi~1!!'Uf). 



I)U~Q.12rlrtLt~Q.!.U rtLUQ.fI,mMl~!.rl 

t'tI I" J? (f. if, po I" 

~~l(l, M,fbl L, t-l~M,l~M,ltrJ~lt-Q.!AUlt~l1M,~~,CbQfb!.t~Q.~ ltt~M,m~~l!.lU 'L 

t-Q.ml!M,~l .l2v't~mtQlm~ !.~rJM,~m!;!lf)!Lg '9 

" I)lUN~mlU t-llAllA ll)W M,Jbl MlUU12~h .~ I I '="'0" I t:> 

ru ~I) Q.12 ~ 

If. 

~1211 M,12Ml~12M1U.l21 (1,1 M,.l2rtlt~~Ult-MHUl M,~~W!.lUM,lIHlrtl.l2rtlt~ "17 t:7 tr l?(f; b to' (;;(6tf,btf, b 

(I, ll1~~!.fbl f\ 

~fb 12~Hft-l PQ.tl!. t-Q.~l ~Q.lAl) l ~ t-I)~ml) ~llH lrtl.l2 !.l.l2Q.¥ n.u M, l ~ flU~ .£: 

"' t-~~,!t!!.l U11.l2 ~!. fb 

Ill! l ~ l~ lt I)~ 1t-Q.!A W t.n M£lA t-Q.fI,tl!. t-Q.~l t-1)1rtQ.~l!.lU M,llHl rtl.l2rtlt ~ 'z 

I)lt-(I,llfl,l M,(I,l~Jb~l WlAlt-Q.lAt-12UmQ.fI,~I)Q.l~12I)U !.l.l2tlfl,12ftQ.fI,Ul!.lU . I Ib If> 1"O(f, lq F' II J.:7 I 161£ b 

I)t~fb 111Q.u~!.fb l:!l\l\h~LltU'i~tfbQ~~mfUJ~mtt 

Q..l2Jb1UQ.12l!.lU M,1rt.l2~lrtUl
f"(66 J? 6 

ru t~~1211 Q.¥lkt I1Q.U ~!. fblrtU l(l,I1ll tt~ Ul(l,III ru.n M,l~~U M,fb m~ t-Q.!t' M, l I)lU sui.n M£lAQ. ~u 

•~.l2tJb l !.t~Q..l2~12H!.lU t-lArtt!. M,lJ~lM tl110 au12UQ.lt-l!..l2 rt!..l2l!.lU M,!61)1~!. fb!6 1 !.lUQ.~rt.l2 ~lrtU 1 1"O(f. f' 1::7 ;: ~ I' f'O if, b I' If,b I 

rnr.u reo~ ~tll MlU.l2I1l! M,~U rt12U rt.l2~l rtUmlt~ M,~l~~ 1 (I, l M,.l2l ,M,Q. nun. tt!.LU M, b!.lU~t 

I1I111fbl t-Q.PlQ.~t-lPQ.M,l!t-l)l rtQ.~lJM,l:trtErtlt~~ MLUuQ.m~mlw ~~t-I)~ml)~l!.lU~~1211 fu~l~ 

rur. ~t1l~ I)l~~1l~ ~t1lJ !.lrtl.l2I1~~WlUQ.t!'ruuui M,~mlt~~~l ~12mQ.l M,~t-Q.fI,,!t! flu~~gt-~.l2 11 

" !.t~Jb Yut. ru U~ 12 11 12Ul.l2 M,I:P rn.r.su Mlabut-Q.-I)lAl lruut-lArt!.t ~tl)lAl t-Q.lAt-12 UnnYI)ut Urtlt~ (f, bp-p ~ f'O I.q ;:P F IIb� 

n "'� 
Q..l2!.lU lt~M,l1Q.M,.l2lQ.fI,Ul ~1 ml!6tI)JbH:1 I)~l I)lt-t1Y uuuu.u lUQ.rtlt-Q.fI,M,t11~Jbrtlt~ ~!.l.l2 

J? I if, if; 6tf, I.'l P (f, I b If) Jp7 f'O 

, ." 
"' lUQ.rtlt-Q.fI,t11 run.nrnr.u ~!.l.l2lUQ.rtlt-Q.fI,t-Q.~UlJrtlt~ I)t~rll I1Q.Ugrl!.t~ 

G7 6I Jp7 If, (f, IU In. I" 

"" 
l:!l\l\h~Lrttlttfl~tfbQ~~mRu~mtt 

trJlA.l N~ IA.rt!. W t1 UtuM,Q. U F I l;;;7 0I 

M,l!t-Q.Q>!.lUM,~lQ.~l Mm12M,Q.~M~li.Q.~1~t-Q.~~M11N~~!.lU~UlU M,fbl rt!'W(I,~lkt!.lUI1l! ~tt-rt~l 

." 
!.t~IA.M,Mt-Q.fI,lt1 ml:pHM,lJt-Q.IA.M,!6rtil.~~l1 I)U~Q. ~fbrtlt~l1l1~ !.t-Q.fI,rtQ. !.Mrtlt~~1211 nurm !.~l !.lUI1U F!l If, p(f; ';='" (f, t'tI (f, po I't) 

PQ. M,~I)1f~Q.12fbrtlt~ I)~l tl)~lt-Q.!Art!. Wt1~I1Q.u~!.fb~mfl,M, l 1)1f~Q.12fbrtlt~ .~ 

". IA. M,MIA.I1 !.I1I1U rt.l2 ~l rt UlrtLt~Q. Mmu t-l ~U en P 1;7 t:7 1"0 Jr7 f'O I
." . 

~!.lU~~!.lU~~l1~mflU~~~t1~M,¥~fI,l~12~m~ t-Q.~1~fI,lt-~fb1fl~l M,E~fI,l~l1t-!trJ~lt-Q.!At-~Ull 

~z£: 

http:M,l!t-Q.Q>!.lUM,~lQ.~l
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v • 

ffT\HHU ~ f)'l:JU!::1P11;1~U':i::iY'VI~ nm l U ':i IIm:lJ m ':i iYtlfl11:lJ 11:lJ 1V1 'U 1I11 ri.:J•
• v • 

I d 'J/ 'J/ 'J/ 'I <!I <!I 

'VItl.:Jl'VlV1'!1:lJ'lf'U ~l'Wfl11:lJ~f111:lJI~ll'i'lI'Utl111~tlfl11:lJ11:lJ1V (knowledge of interpretation message) 

H'1~V1'lflUJ~1.:J111'ms Vtl:lJi'u 1~vijfilf111:lJ~tl~f1~tl.:J (lOC) ~ .:J().:J 1.00 ff1'U~l'Ul1ft''UfI~~ij~tl 
'U u 'U 

lU':illm:lJ~tlfl11:lJ'Yl:lJ1V (attitude of interpretation model) ~1~V1'lflt)j~1.:J111'f)l':iVtl:lJi'ul~vijfil 
'J/ <9 'J/ Q ... "'. I _~ ... 

f111:lJ~tl~f1I1tl.:J (lOC) ~.:JtI.:J 0 .96 1II1::~l'Ul'lq~m':i:lJf)l':itl~':ifl'l:Jununs ':ifl'l:Jl (protection 

Q.J I d 'jI ~ Q I ~ Q.J tI 

behaviorjn ':i l'l rn ns m ':i 'VI tl.:J I'VI V1~ tl.:J'!1:lJ 'If'U 'VI tl.:J tI 'UIII1::l'l q ~ ns ':i:lJ f)n 'VI 'El.:J I'VI V1 'El~ ':i fl 'l:J ~ tl.:J 

,rmtj'El.:JI~v1,f'U H'1~V1'lflUJ~N111'f)l':iVtl:lJi'ul~vijfilf111:lJ~'El~f1~'El.:J (lOC) IYlltlU 0 .82 
'U u 

v • • 
d'jl.c::1 It]3J9'j1<j} I d. .... 1.Ct, .at. 31 .at. 

'U'Elfl'i'llf)'U r:;j1'lfV1'lflt)j l~ ll1~m~'Uml'U::11 f11':i:lJfl1':iu':i::I:lJ'UHI1'i'l1f) 'Wq~m':i:lJ~'El.:J'!1:lJ'lf'U'VItl.:JtI'U 

, I , •

dll'J 'jI .at. 'jI 9 3J Q.J I .d. .at..at. Q.J 0' ~ It] I ~.c::s 0 q 'JJ 
'VIl~II~~.:J'Wq~m':i:lJm::~'U ll1'Uf)'VItl.:Jl'VlV11f)~'Wq~m':i:lJfl1':itl~':if)'l:J'Yl':i'El l:lJ llI1~~tl'VI'i'l::'VIl m 

I I iJ I , 

~:lJ1IV'El'Uln~'Wq~m':i:lJyjtl.:JlYiVTYi~ 1~,r'U 'Ill'i'l::1~111ViY'Elfl11:lJ11 :lJ1VlnV1tlU 'i'l':i ':i V1U':i':iu!~tl.:J 

,rf)yjtl.:JlYiV1Yi~ li'U Do 'Yl~tl Don't 1Y1'El111',rmtj'El.:JI~V1'V1':il'lJ11f11nl111~tlllifl1':i'l'11tl::l':i 

v 

':ilVI1::lflV~lh~'Utl1'U~Ul.:J 51 ~.:J~'EllUil 



V I I • 

Vll'n~  51 J:-Hl f11'j,Jj~::Lih.JYi1~1'f1 hh Hfl'j~i1tlml~11~1tJ1uu11 ~ ,rvi tl\lli1 tJ11'f1 tJf11'j ~ ri1'W <h~'\Jtl\l'lf~'lf'W'I1'tl\l~'W• 

n = 11 

~ d 
'fl'lr),.h ~ nsu 'ilVrl~LBV~ rldllJi'l~L'l1lJ ~l~'b'UrldllJ ~~'!J~rl  ,r'fJL~lJ'flUlJ~  

d" ~"9  

L't1lJ~'JV  IlJUlJ Vii ~'fl~i'lrl'fl'l"
(lOC) 

I. fIdllJYl'l I, rldllJ l~~L~lJl~lJl'fltl~tllJurmYil~~'J'IJ'fl'l'Yli'l'Wlm  100 a LOa VeJlJi''lJ 

Yiel1\1'IJel'l vleJ'lL~en'1lJ~lJ~ 
 

r!1i'u~n1'i~el
 

fIdllJMlJltl 

(vlllJltTt!'tlW 

fl-rYitllO'i) 

2. t!mhr1ty'IJeJ-lfl1'i~eJmllJ'Y!lJ1V: L~lJLL't1 ri'lvleJ'lL~V'J  100 a LOa VeJlJi''lJ� 

~iJL~eJ'l'i1d'Ul~lJ h� 

3. rldllJL~eJlJ  lV'l'IJ'fl-lL~'fl'l'i1'J~~eJ~i'l~eJ'ltlU~~'Y!1eJ  100 a LOa Vsu i''lJ rm ~eJi'l  'JllJ'Y!lJ1Vrld'iUlL~lJ  eJU'Y! ri'l 

~mi1~eJ~'1tl~LjihJ'l '1lJL€Y'lJ'Yll-l vi eJ'lL~ V'JL~eJlJ lV'l~ eJ ~itl~L l'iV-l tlU'1l"lJ'b'lJ 

~'JV"
Lyt'fJL~lJ'lieJ'l'Yll'l '1lJfl1'i~'fl~l'i '1't1' 

~ , .,; 9 "'" ".. .?IlJtl'YleJ'lL'YlV'J ItlrlLi'lV'lL'lJllJ1WeJlJ Url~L1JlJ 

ms '!J 'i ~'b'l'fflJl~'lJ TIU'Y! ri'lvleJ'lL~ V'J'1tl~Ll'i V'l 

9J .J oq9JoC:lloC:ll • d 
~'JV  91'l'il~'Yll I'Y!Ltl~tl'ilm'ilJ'Yl'fl'lL'YlV'J 

L~eJlJ  lV'ltllJ W 
tv 
-..J 



V11~N 51 (~tJ) 

eJ':)fhh~m)'U 'i11.1('1~L~ilJfl 

Q clrrmJ fI flL'H'U ~1~'ll'i1f111lJ ft~'!J~('1  .uelL rru eJ LL 'U~ 
cl.,

L'H'Ufl1V 
"l' '9
llJLL'Ul'O fteJflfl~eJ':) 

(lOC) 

4 . fI11lJft~fl1n l'Unm.u1D.:) 90.91 9.09 0.91 VeJlJ~'U  1flV~1 t'!J111nlJeJ':)L~eJ':)nl'ieJ'4~mr,jnii 

Q,I ~ Q,I gJ

fI11lJ 'Ufl LW.:) n'UfI11lJ ft ~ fl1 n nu1mVl 'i 1~ t11 

d9 ., .. "l" ., .:II 
'YllflL'U1t1':) lrlft~fl1nlJn'O~lJeJ':)L1J'U mass 

v 
QI QI 0 Q,I gJ

tourism fl.:)'U'U fI1'i'U111ftnnl'i ROS 1'IJ1lJ1 

.1 "'9Y. .:II" d . 
1J'i~qn'A l'Jl'lm1~11J'U11 ('1nnl'i'Yl'OlLL'U n 

LL'Hri,:)'YleJ':)L~1.I1~':)Ll~L'IJ'Aft'U  1m:l t'!J~':)L 'IJ'A 

~ .J I ':.cd ~QJ  

LlJ eJ.:) 'I5.:)LL'A ('1 ~L 'U'AVl'U'Yl 'i1~lJ ('1 n'l;J ru~LL('1 ~ 

QI 

, 
0<:1 I QJ 

, 
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~qu elftU'ntlfHl IItl~,j'elm'Welll'w::
 

-ffTW 11:IJ'U tl\l 'If:IJ 'lfW VItl\l ~ 'W ~l 1h'l1 :IJ1IT,hftilll~ tl~WJ'W 111Jll1JlJ'Un 'If111~tlfl 11:IJ'I1:1J1 v'l uu'11 ~ 'I
• u ~ . . .. 

vi tl 'IIYi Vl 1 fl un11 ~ -ffl'W 1 l:IJ'Utl 'I'lf:IJ'lf'W Vltl'IG'W ll(j~flW. "fiE! w.~'Utl\l~191ifl1J1~iY'Yl~fl1l'l'U tl\l. . 
11J111m :IJ~tlfll1:IJ'I1:1J1V 'l 'Wll '11 ~ 'Ivi tl 'II~ Vl 1 flVf111ii-ffl'W11:IJ'U tl'I'lf:IJ'lf'W Vltl'I~'W ~ 'Iii vW f111fffiEl1. 

~ ~o 

L 'I1:1J1Vtl\l fj'W1'lt:IJ'lf'W (leader) 

& 0 ~ ~ 

4T 'I1:1J1Vt1\l flW.~'Yl1\ll'W'I11tl'Yl:IJ\ll'W (team) 

.Q tI.J .d ~ ,.dQ.J 

f11111fl11~'I1l'l'W'Yl'l11 tl'Yl1'VW1mf111'Yl tl\ll 'YlVl (tourism area) 

Q tlQ.J I d ~ v ~ 
f11111m 1~'I1'W n'Yltl\ll'Yl Vl'111 tl H:IJ1Wtl'W (tourists behavior) 

~ 

f111n1'11'W fllft11 m \lll(j~IIH'Wf111 ~tlfll1:IJ'I1:1J1V (theme) 

& ~'I 'JJ Cl. 

P 'I1:1J1Vtl\l f111:IJ111'W11:IJ'Utl\l'lt:IJ'lf'W'Yltl\lt1'W (participation) 

'I1:1J1VO\l rnsnnnuuuune ~fll1111Jlllm:IJ~tlfl11:IJ'I1:1J1V 

(interpretation design) 

~ "",
N'I1:1J1Vtl\l lmtl'U1V (network) 

E 'I1:1J1VO\l f1111J1~liJ'WH(j (evaluation) 

tltl nuu u ~fl l1111J 111m:IJ ~tlfll1:IJ'I1:1J1V1 fl V-ff \l1111:IJ 'l-H''If:IJ'lf'W VItl 'I~ 'W l,j' l:1J1ii-ffl'W1 1:IJ'l 'W n 11. 
OQ QJ~ QJ &~ j/I ~ 310 

flll'W'Wf111 fl\l'W'W ~1:IJ'I1(jnf111'Utl\l SMCR 'Utl\l David K. Berlo "If\ll1:IJ'I1nfj11\l1111 (source) nn fj'W1 

'If:IJ'lf'W II(j~Yi :IJ\ll'W'11 ~ tl flW. ~ ns 1:IJf111 tl'W:IJ 1 '11n f111 ii -ffl'W1 1:IJ'U tl\l 'If:IJ'lf'W VI tl 'I ~'W m v'l 'W. . 
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v 0!9 QI & ~ 9J \t] 9J ~ ~~ ~ .:9

f)J~'IJ'1U f)l':i f)l':i~':iH~l':il1 Hl ~ww~'lJumuU IPHl-:lU ':i~ nuu IU WHJ f)l':i '1!m 1~l1 'YiU 'Vll1 ':i fl 
" " . . " 

'Vli''Yil'J1mf11':ivifl-:l!Vi l'J'1U~~'Yiq~ m':ilJ~'1 i'U':i~ ll'J'lIufifl~1J1!VflUl11m1f)vifl-:l!Vil'J'1 ':i'1lJ'Yl-:l f11 ':iflmn 

'1U~lUV\Pl~mltlr'IJfl-:l'lllJ'lIU!~mJ1Iurif11':ifhHU\Pl!~11m-:l!~fl-:lf11':i~flfn1lJl1lJ1l'J~-:li1m~u~l':i. ~ 

'jI t . 'jI , 

(message) l11fl rWfll11 !1fl-:l':i1'1Vi~fl-:lf)l':i'l11!~Ufl ~1f)iTU~-:lflflf)U'IJ'lJU~~~\Pl'Yl11u':iumlJ~fl 
'j/ I I " • 

m1lJl11J1l'J'1uwuViUl1 ri-:lvifl-:l!Vi l'J'1'l1lJ'lIU i1m~u~flf)m-:lVi ~~!~U 'lffl-:l'Vll-:lf11':i ~fl~l':i (channel) 1 \Pll'J. 
~\Pl 'Yl1 flci1-:1 Uri'1U 'i'1lJ'lJfl-:l 'lIlJ'lIU-n'fl-:l ~U ~-:lU':i~f)fl'IJ I U~'1l'J ~'I11'l1lJ'lIU ~U ':i ~ f)auf11 ':i !~ll1tr1~ 

~ ~ ~ qJ 

, , I v 

fllfl i'! Vi! f)l'J'1~ fl-:l fl-:lrlms 'IJ~l11':i ri'1U -n'fl-:l 0U '1~ '1 ':i'1lJ'Yl-:l U ':i ~ ~lU fI'11lJ 'i'1lJ nml'IJ ~tll'UU 
31 '" 1 '" .J ~ "!. '1 do'" .1"'IJ'1':i" 'lJ1U '1\Pl H! ':i l'JU 91-:1!uutm fl'IJ 1l'Jflll'J U 'lIlJ'lIU 'Vl~lf1W U on~lf)U fI'1':iU':i ~ ~lU fI'11lJ. " 

'i'1lJnml'IJ!fl1mhl'Jflll'J'Wflf)'lIlJ'lI'W I-J11~~I~'U ~m,j'U msflmn ~fllJ'1~'lI'W ~lJ1f1lJ1i':i n~'Vl1-:1f11':i. . 
I d ~ I .ed.c:::i 31 ~ 9J Q.I ~, OJ I .c:S I I OJ QJ 0 

'Vlfl-:lI'Vll'J'1 fl-:lflm\Pl1-:1"l 'Vl[f)l'J'1'IJfl-:l l'Yifl~':i1-:1'Yi 'W nf)~':i'1lJf)'U fll'J1-:1lJ ~'1'W ':i '1lJll ~~ ~'W 'IJ~'4 'Uf11':i ~\Pl'Vll 

. " 
1 U ':i Uf)J u~ fl fI '11lJ l1lJ1l'J 'tY-:I If) \Pl11 '1-:1 1111 '1'W 'IJ fl-:l \Pl1'11 ~1 {iT 'W ~~~ fl-:ll1lJ 'W sfl'IJ~'1tlci\Pl ~fl\Plnm. ~ 

ils~dJw"m fI'1':i Uf)l':ilfl~fl'W 111 TH 1flm~'Yl1fl~\Pl~fl\Plnm 1'If'U f)l':iuri'1'W i '1lJ'lJfl-:l'!tlJ'lI'U -n'fl-:l~U 
" " iT'W fI'1':i ri -:II ~~ u'1 'l1'ln\Pl ~ 'Unnm ~ 'IJ '1 'U ms'1'W f)l':i~hltJ 'U-:I 1'U 1'If'UI~l'J'1n'IJ fI'1':iiif)l':i~fl-:11f11 fl'\i1l'J. 
v 'jI I 'jI I r 

'Yl-:lflll'J'1 U muu flf)'!tlJ'lIU '1'l1'ln\Pl~'WIl~~I'WlJ~'UI~m~'W 'lifl-:l'VlN '1U f11':im ~~1l'Jf)l':i ~flfl'11lJl1lJ1l'J 
'jI, , 'jI 

D-:I V\Pl ~nuill ~ \PlI~'U 'IJ fl-:l'lllJ'lI'W ':i'1lJ 'Yl-:l msVi 'lIlJ'lI'W UIfl1 fl'\i1l'Jl'WlJ~'W i1m ~ U f)l':iU'Vl'U 'Vll-:l 'tY-:lfllJ 
q q q q� 

, 'jI I I •� 

l.yflJ ~'W ~'1l'J ri'1'W f11 ':i~ \PllPlllJ ils ~liJ'W vm fI'1':i~ 11tJ'Uf)l':i'Vl m~ l'J~I~ flU':i~ ff'Vlnfll'Yi'IJ fl-:l ~fl Vifl '1':i ii. 
f11 ':i Ui''IJU ~ -:I 'W~'U 1~ fll U 'il1l1 i''IJ~i''IJ~1':i (receiver) '1'Uf11':i ~flfl'11lJ l1lJ1l'JfI'1':i U ':i ~ nauI U~'1l'J 

. ."
iTf)vifl-:l IVi l'J'1f)rilJ111 1l1lJ1l'J ~lJ1IV fl'U'1'W 1m ri -:I vifl-:l IVi l'J'1'l1lJ 'lI'W !fl1fl'\i ll'J'Yl-:l m l'J '1'U.f11l'J 'W en U~~. . 

. 
~ 

" 
'lIlJ'lI'U-n'fl-:lO'U l\Pll'JmuI~~-:lfIl'Yi 30 {j. . 
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Leader 
(~1'Il""") 

Network 
(1ll'i1l1hu)

Ch,nnel __ 

Visitor
(eItlWIl1l) 

H ,"IV' 

(L4T PINE Model) 

v 

~111f'lJ'j1t1?l~latl~UI91?l~e:J'1f11l'j~m),lJ \l'j1l~?l ~'1ij• 
If_I .d 'lI 0 

t)..:jfl'U'j~f)t)'lJ't1 1 ~Ul'laJ'l$U (leader)
... . 

f1W ~flElW ~~lf1ill'tle:J'l ~tJ 1h.j~l'Wfll'j~e:Jm11J11lJ1t1 '~un 
• u '" 

1. 1I'iJ<OtlfI1t11'W'lJflfI?l ~e:J l~tI\l?l~I~ e:Jri1'W'i11J lJflW li'j'j1JU?l~~\91~l'Wfl1'Wfll'j. . 
e:J'W fmr fI1f1f1ii1'iJ 1'WtJ\91~flElur'tle:J'1'l11J'l1'W lJm11J~~11~1J\lf1'1\l'j'jf1 U?l ~lJUH'iJ'l1'iJ 1'W fllH11'11'W 

Q cu q cu 

11e:J'1~'W 19f'W 1l'j ~i~f1111JllJ'WlJ1 'iJ~I~'W'tIe:J'1'l11J'l1'W 1l~~f1111Jf~l'Ufll 'j~e:Jfl111J11lJ1t111~'1'iJ1fll~1J.. '" 
" . 

lJm11Jim11Jlqj'11 'iJ~l'Wijll~1 if'1~1f1t1j;le:J~ e:J'1lJm11J\lllJ1'j(J 1'Wfll'j~'1{J mJ5'!J~ 'iJ1 'lllJ'Ul1lli'j 'j1J'~ 

3. lI'iJ<OtI~l'W'lJfI~flfl1'W 1~lln 1J'WElmYm~''WTI tJlitl1rYtl11J\91~~ IlJ'W~tle:J1Jf'lJ. . 
'" '" 1 '" '" "j .::'1'W 'lJ(Je:J'tI e:J'1'lt1J'l1'W f1111J\lllJ1'j (J 'W rm 'iJ~fllm~~'WI9lJ'U 1m ~ 'lJ1 'W fll'j \le:Jm11J 111J1t1 uaeruu1.JflfI?l 

" . . 
fll 'j f1~ l~ e:J fl11 ~ e:J <0~ 1'1'1 fIW~ 1'1 1 '11'W i fI 'j '1 rrn fll 'j -ffe:JfI 111J111J 1t11'W1l11 ci'1'Vi e:J'1IYi tl1 

" . 
tT'W ri1'W111 t1J'iJ~lJ1 'iJ 1flllfl'WtJ 1~1'W fll'j 'Vi e:J'1IYitld'tle:J'1'lt1J'l1'W 11 ~ e:J fl~mfl ~ e:Jt1j 1~'tI e:J'1 ~tJ 1 11191 e:J ~1'1 1 'j 

n\9111J fI 1 'j ~ ll'W'W fll 'j e:J~1'1 lJri1'W'i11J'tIe:J 'l fI 'W 1'W..re:J'1 ~'W 11 ~'l 'iJ 1m:r'W ~e:J 'llJfll 'j'WI9lJ'W1rYfltlfl1'W'tI e:J'1 
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.. " 
f1w::;lhnhl 1 hI~lh1f1l'HJ~ f11'H11'j'V1fl ':IlYirJ1l1rl::;f11'j ffflfll1:IJlUJ1£J l'lfhl f11'j~~'t!f1fl'lJ'j:IJ 1hlrumn 

I I I j,I , 

1 'l51Yi -ff1fl t1ph l1f'Uf11'j'V1fl~ lYi£Jl11rl::;f11'j ~~11 11th11m :IJ-ffflfl':mJ'I11ll£J1hlVihlYi IInflw::; m 'jurns "1 

lyjfll\9l~ £I:IJ ll1'ijfll1:IJf-ff1flt1J1hi~lh1IPi1~ "l ~1~£Jl.,j'fl~ 

I ~ I , 

' .... 1 c:t .I:::t. c!~ c:t ~ Q.J' ,c:t
MfllJ':i::;ml'U't1 3 fll':il!f1':il ::;'t'i 'YfU't1't'i':ifl't1':i'YU.Jlfl':ifll':i't1M!'t1tJl (tourism area) 

11j hif1l'j -ffU 1 ~ II rl::;tJ 'j::;IlJ hiftf1£JJ1l'Vi'tJ fl ~ 'VI f 'Vi £J1f1 'j m 'j 'V1 fl ~ I~ £I ll! rl::; n1 'j ~fl 

f1l1:IJ'I11ll£J lyjmi'hl'l1l~~~ijfll1:IJff1:1Jl'jtll hlf11'jffj1~m ~~~~~ 1 ~l!nirf1'V1fl~ t~£J l tw::; ij ft f1 £J J1l 'Vi 
q ~ 

1hif11'j~flfll1:IJ'I1:1Jl£J\9l'j ~\9ll:IJ1\9ltltJ'j::; ff ~ri'~n1'11h1 ~ H~~::;ff::;Y{nu~ ~t flf1~f1E! W'tJfl~'ifhl ~ uoru~ 1 
q 

" .~ 0 <V ,..1 d ~ ~ d 'j)1 <v.dl 0 do 

t1~f1l1:IJff1f1t1J l!rl::;fffl~l!'VI'jf1lJ'j::;t~hllJt1J'I11 'I1'jfl!m~f1l1:IJ~\9l1~ "l ~lf1h1h1 ~~f1l'l1'W~~~'VI 

l'I11ll::;ff:IJ1 'W ms ~flm1:IJ'I1:1Jl£Jl!rl::;n1l1 hI~liilf1m~'I1~fl~fl~1 ~ 1hifl~ri'tJ'j::;f1fl'Uif 

. ,
d_1 cl "" dv' cl "1:11 "I 

fl-:lfllJ':i::;flfl'U't1 4 fll':il!f1':i1::;'t'i'Ufl't1fl-:l!'t1tJl't'i':ifl~'-ll!tJfl'U (tourists behavior) 

nUfff1E!1 1 tm1::;11'Vif.)~m'jll'tJfl~f1~1l ~1lltV fl'W irf1'V1 fl~I~£Jl V'Wl1J'W ~~'I1:IJ1£J 

tJm£J'VI1~~ff1'jri ~"l tJ~~'I1~flf11'j 11J'W H'f'Uff1'j'l1~ flm~l tJ'j l!m:IJ~flfl11:IJ'I1:1Jl£J l!rl::;f1l'ji~t ~'W 11 
~ ~ 

,_~ 1 .d ~~1 & 31 31 Co • d 31
f1'JlltlJ1'111ll£J 'Wf11'jffflffl'j'W'WllJ'W m 9f~~::;\9lfl~I'tJ11~ 'Vif.)\9lm'j:IJf11'j'VIfl~t'VI£Jl11rl::;f111:IJ\9lfl~f11'j 

'tJfl~irf1'V1fl~t ~£Jll!\9i rl::;tJnafl'VI lyjflf11'j~flm1:IJl11ll£J "l~\9l'j au rl::;fffl~f1~fl~ti'U'Vif.)91m'j:IJ ~f'Uff1'j 

fl-:lfltl':i::;flfl'U~ 5 fll':ifll't'i'UVI!ftllf1':i-:l!!i;l ::;!!H'Ufll':i~flfllnJ't'illltJ (theme) 
, to' I I • 

'11 ~~ ~ 1f1Yillfl 'j 1::;11ftf1£Jfl1'ViVi'W Yi IIrl::; 'Vif.)91 m 'j:IJirf1'V1 fl~l Yi £Jl\9l1:IJfl~ ri'tJ 'j::;nnuYi 
v • . 

31 '" 0 131 0 & ~ cS.:::1 d<V 1 "" 3 l!rlg; 4 l!rll'W'W ~::;'V1l l1f1W::;'V1l~1'W'VI'j1'UtI~ ~~'I1'jflffm'W'VI:lJftf1£JJ1l'Vi 'Wf11'jffflfll111'l1:1Jl£J
q 

" fl ci 1 ~ "l 'jO\9l1:IJ ~~lmi1ir 'W~fl~iJ l:1Jlllm1::;111l1'fffl~f1~fl~ti1J f1l'jtJ'j::;tlJ 'U ~·mm::;'VI1J'VI1~ir 'U 'VI'W1f11'j
q 

1'lf'W l11f1ffm-w,f'W il 'j ::; tlJ'Wll~111ti'111 1f11'j~flfll111'l11ll£J'I1~ fl}jf) ~ ns 'j:IJ f11'j'V1 fl~I~£Jlt n~ ~'W m ~ 
. " . 

tlflll1'ms flll::;lff£J~1Piflm1:IJtJrlfl~.ti£J'tJfl~ H':IJlIVfl'U lllJ''U~ nwir'W ~::;ij ftf1£Jfll'Viff ~l!1Pi om'j'l1 ~ fl!~ £J~ 
~ ~ 

ioI I J' • 

'11~ flfll'j 'I11'V11~ilfl ~ti'W 'j 1 :IJ ..-i~ O'U t'tJ\9lVi'WYil~tJ'j ::; l£J'l511rns -ffflfll1:IJ'I1:1Jl£J~fl~ijfl11:IJfffl~f1'tl'fl~

fll'Vi~f1E!W'V1l ~ ms \9l m~l! rl::; f1rl £J'Vl13'V1l~ ms \9l m~~'l5:IJ 'l5'W n1'11 'W ~ Ii Iii~J'W riau ~ ~::; n1'11 'U ~lfi' 1 
q q 

",I Q v <V 3J d ~I<V I 

1. f11 'j lJ 'j ::;t:IJ'W Nrlm::; 'VI1J ~ 1'U 'W 'W 'VI'W 1f11'j ~ 1f1f11'j'Vi 1PlJ'W 11ff'W 'VI N 'VI e:!~ t'VI trnuu 
& .d 19J' Q oJ ~ dc1 d 3J I d 3J d<V 

ms ftf1E!ll'Vie:! l1'VI'j1'Ull'111f1tJ'j::;f1e:!'Uf1~m 'j:IJ'I1'U ~"l1 'U 'Vi'W 'VI 'VIlf1£Jl'tJe:!~ f1'Uf11'j'VIfl~1 'VI mu rllN rl 'VI 

Q & tI & ~ d Q & .dt _9-1 Q.I ~ .d 1& cI
~::;lf1~'tJ'W m~f1l'jw t1~ff ~'VI ~ ::;!f1~'tJ'UI'Vifl'l1l11'Wl'V11~lJfl~f1'W l1'je:! rl~Nrlm::;'VI1J'VI "lll'Vi~tJ'j::;ff~f1m 



• • 
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o ~ .c1 ~ ~3J I d .dt 
2. f11'jf11'11'Um'U\9l'VfU'Yl hu'j::; l£J'lf'U m'Uf11'j'YlV.:ll'Yl £11 f11'jffVmllJ'IHJ1£J (zoning) 

v I 11 I • V I • v yo 'j/ 

1'lf'U V1'U-n'l11.:l'l11lJ V1'U-ntT'U'Yl'U lf11'jln1::;f11'jrlV.:ll-nWJ V1'U-nl'U\9l-nutimrl£J 11l'U~'U 'Vi-:ltj ~'U uti tliJ 
~ ~ 

mllJmm::;fflJ'UV.:l fffl1Yl~'U ~ mllJ~ V.:lf11'j 'UV.:l'lflJ'lf'U 1m::;U'j::;ffiJf11'j W~ 11::; 1~ i'iJ'UV-:ltTflrl U-:ll~ £11.
 
Q "0 , q ,,~ I I d d 0 .dtQ.I 

3. fll 'j 1 1fl'j 1::; '11 \9l1U 'H u s'U V-:l ~H'l \9l n tu "Yl '11 'j V U11fH 'Yl V.:ll'Yl £I 1'Yl11 ::; rnms ff V 

mllJ'I11J1£J l\91£JU l~VlJn '1'U ~ l'U'Yli'Yl£Jlm Un::; H1J11VV'U 1J111fl'.i 1::;11 l~ V'I11~lU m..J-:lundi fl''Yll.:l 
~ ~ 

, "',
.<::.\ tI QJ 9J I d ~ d _i.i 

l'lf-:lfln ~'Yl1i (strategic positioning and direction) msYl~'U 11ff'U 'Yll.:lf11'j'YlV-:l!'Yl £J1'U V.:lYl'U 'YllU l'111J1£J 

9J q tI d, 1 il "" "" "Q

\911m'Ylfl'Uflf11'jl1fl'.il::;'I1\9l1'jl.:l~\91U'U-:l ~\91 VV'U nmn ~ ff'j'jfl (swot matrix) 1'Ylfl'Uflf11'jl1fl'.il::;'H 

~lU'I1'W.:lfln~'YlTIUn ::;f11'ju'j::;dJ'Uf11'juilU~f11'j (strategic position and action evaluation (space 

9J 0 Q ti~ • Q Q.I tI 0 ~ 9J Q.I 

matrix) Unl'Yllf11'jl1fl'.il::;WfllU'H'U-:lHn\9lflUl"Yl f11'j'Ul1ff'UVffVfll'jffV\91f1nU-:lfliJ brand image Un::; 

flM'YlTI'Yll.:lf11'j\9lnl\91~'lflJ'lf'U tll'11'U\91 Ii. . 
v '" v 

!'UV'I11'11~ ems (message) 1~11f1'j-:ll~ V-:lf11'j ilvfI 11lJ'I11J1£J'YiU11ff'UutT'U f11'j 11J'U 

~ -:l~9tlJ'lf'U l1'U-:l~'U ijfll1lJfl\911M'U hlJtl'U l\91£J~V.:lYilf11'jftmneJ\9l"flllW (identity) 'UV.:l9tlJ'lf'U ~-:l 

ffl1J1'.itlftfl1l1111fl U'j::;1~fl'lff\9l{ l(i;1\9l1~'U1i'j'jlJ U'j::;IYlW f111lJl~U rilU£JlJ "1n"1 ~11l'U11\911~'U. 
, '" '" 

'UV.:l l1'V.:l (J'U 'Vi-:ltj 11 ::; ~V -:l 1'111'1 'U1'U 'lflJ'lf'U ij ril'U ·hlJ1'U f11 'j ftfl1l1Un::; tll'11'U \91 eJ\9l"flEJllW'U V-:l'lflJ'lf'U 
'j) I. I 

Q.I & 0 v 1 "" "" 1 0 Q.I v ct\9l'U 111 nu 'U 11-:l f11'11 'U \911fl1 1'1 Hl'jV.:l Un::;UH'U fll'j ffUfI11lJ '111J1 £I \91£Jfll'j fll'l1 'U \91'11 l'U Ul'jV.:l (topic) 

l'Ufll'j~Vfll1lJ'I11J1£J~~V-:lfll'jU 11ff'U U1'11tliJH1J11VV'U / tTflrlV-:ll~£J1U~ltll'11'U \911~11 f1Hfll'j ~v 
" 

~ 

, . 
I'll llJ'I1:lJ1£J'j llJ (theme) 111 fltT'U tll '11 'U \911\9l rnl 'j::;ff.:l rll 'U fll 'j ilVfl11 u '11 :lJ1£J'U U-:l l1\91/fffl1tj ilu. . 

. '" 
f111lJ'H1J1£J Un::;fll'jtl1'l1'U\911~11fl'.i-:ll~U-:lciV£J (sub-theme) l'UU~n::;l1\91 YlfU:lJll-:ltll'H'U\9l'.il£Jn::;lB£J\91 . , . • 

"" "" "''13/'1' '" 'UV-:lfll'jffVfll1lJ'I1lJl£J(story development form) Un::;ffVflnl-:l'Yl l'lf l'UU\9ln::;fftll'U 

, . 
~_I .c:s ct." V ~ 

6-:lfllJ'J::;fUm'YI 6 fll'JlJl;f1'U'J1lJ'U6-:l'!,il'll'U'YI6-:ltl'U (participation) 
, '" 

f11'jijfll'j ri -:llff~lJ 1'I1'lflJ'lf'Ul1'V-:l(J'Uijril'U ~ llJ ~-:ltj. 

3. f11'jijril'U~ llJYil l~uri 11l'UflUl::;m'jlJf11m~'H1'j~\91Yil1u'jumlJ~UmllJ'I1m£J 

ms 11l'U ~U~ mn ] '11~Vlff'UVU'U::; ~Vfl\911M'U rm ~\91Yil1ihum lJ~Vfl11lJ'I11J1V Hijril'U'lh£J~\91Yil 
~ 

1ilsumlJ~VfI 11lJ'I1lJ1£1 Un::; ms11l'UUm'-:l~VlJnUriH~\91Yi l~VfI 11lJ'I11J1£J 
~ ~ 
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. " " 
4. f11)ijri1'j,.!'i1:JJffUm"'W'Wf11)')~Yl1 hJmm:JJfftlfl11:JJ'I1:JJ1Vflf,ru I~Utl f11)

q 

1~'W ~ffUUff'W 'W 'li1VIh~'lf1-am~'W,rl~V1nU lih Um:JJ~tlfl11:JJ'I1:JJlV In'l~ffUUff'WWlmh~:JJlO! 
'U q q 

')~Yl11Ihum:JJ~tlm1:JJ'I1:JJlV 

5. f)1)ijri1'W'i1:JJi'Wf)1)i~lh~ lV'lftJ1I1f)llhum:JJ~tlfl11:JJ'I1:JJlV l~Vl~'W~i~ 
'U 

U~f11) hJmm:JJ~tlfl11:JJ'I1:JJlV (~fUff1)) 1l~~f)1)U1:JJll~'Wri1'Wlh~f)tlUl~tl i ,rlJ~f11)~l'W~tl 
. 'U 

t a.- I d 

I'll1:JJ '11 inuu f)'W rmtl'JlYW1 

6. f)1)ijri1'W11:JJ\9I)111fftlU Ih~liJ'W~W lUmm:JJ~tlfl11:JJ'I1:JJ1V 
" .. 

'W nf)1I1 f)tJ 1'1 1)ij f11) ri '11 ff~:JJ i,rlil~ illl m):JJ '111 tlmsfftlfl 11:JJ 'I1:JJl vYi ~:JJllVtl 'W 
'U 

design and media) 

1~:JJ 1I1f)f)1)'il'Jll~'WU~~tltlf)l1 UlJ lu) um:JJ~tlfl11:JJ'I1:JJlVhHl~~~lJ~ nO! 1 ~ vi,r 

fftl~f1~tl'Jnulri'11m 'Jl~ tl'J (theme) II~~ f11) U11ff'W tl U)~'lf1f1:JJ 'l'Wlf'W ~l~tl) ~~:JJfl11:JJfl~111 'W 
. . " 

lnV1nlJ11'JU~'Wll~~f)1)tltlf)lIUU lu) llm:JJfftlfl11:JJ'I1:JJlV (interpretation design) '11 ~'J1I1f)U'WU 1 

~~ 'lnU 1I1f)f)1)U)~'If:JJ:JJlUfullfl'l'IJlm~-W~'W1U~'W
q q 

1l~1~'J~ll'W'Wf11) ')~Yl11u) unsu ~tlfl 11:JJ 'I1:JJ 1V 
" . . 

i'WVI 'W Yi \9I1:JJ II~ 'W '11'W 1 ~ vri '11 ff~:JJ i l1''If:JJ 'If'W Yltl '1 il 'W 1.1J1:JJ 1ij ri 1 'W 1 1:JJ 'l 'W f)1) ~ 11i1 'W f)1) 'i 1:JJ n 'W 
. q 

• d " 
1I'W m ~11'Jlff)1I~'W 

rl111fUf)1)~~\9I~tl f11)f11ii'Ji1'J U)~lfl'Yl'IJtl'J~tl 1l~~1TIf)1)~tll~V~tl'J1l1' 
jJ I gI I. ii, iJ I 

oa.-Q.J ~ ~.c11 I .d.~.c1 o~ da.-doldi ~<j) 

f111:JJff1f1QJf)UU)U'Yl'IJtl'JV!'W'YlII\9l~~1l ~'11'1 'W tlf)lllf)'W fftlf)m'J'Yl1l~~ 11'W 'W f11)f11):JJ 'Yl'J'Yl'Yl1'IJ'W IV! tl 
U 'U 

" 'JJ I I • I 

:JJllVtl'W111 tlUnvi tl'Jl Yi V1Yi 1.1J1:JJl i 'WVI 'W Yi II~ ~ 1'11)fftli1 '1 f)~:JJUmitl'lIYiV11iJ111 :JJlvYi nrim V'W tl f) 
q 'U 

• I :V. I , 

lVitlU) ~'lf1-a:JJ-W'W,r ff51'J'lftl'l'Yl1'J i l1'f)~:JJl iJ1'I1 :JJlVi1'l:JJl)t1fU fftll~ 'W tl f)1I1 f)tJ fftlYirl1rlQJYiff~;)tl 
q u q 

4_I .d "'" 
fl'lfl'U':i~f)fl'U'fI 8 AfI':ifl'U1[J (network) 

1. lflftl'IJ'lVfl11:JJh:JJ1J'tlmvi'W'If:JJ'If'W ~lifl11:JJffmf'WTI l~tl:JJlv'Jn'Wi'W 
q 

, .d 
'Yltl'lI'YlV1 
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'b'lJ 'Il"U• 
2. Ifl1e:J,j1Vfl11lJ11lJi'Je:JfI1V1Hlfl'b'lJ'b''U flill~'lh:J 1'U'tJe:J-:J'b'lJ'b''U ~11~'U u~~e:J-:J1I. . 

nmh ~{1'l'U .:J1'U ~h.Hkl1 'l11V.:J 1'U~e:Jtil 'U~e:J.:Jg'U lite:J'tJe:Jfl 11lJ11lJi'Jm,j'111lJll(l~{1'iT'lJ{1''U'U 1'U~1'U.. . 
" ~1-:J 'l1~W~lll'Ufll~~.:JiJ 

2.1 Ifl1e:J,j1V'Yl1.:Jl'b'1fl11 fl11lJ~.. l~llri {1'm-U'Ufl11ffmn lJml'YlV1"V~1-:J '1 

. , " 
~ I' Q.I .c1.d. 91 Q.I 3J '.c! ~ 

2.2 Ifl1 e:J'tJ 1V11'U 1V.:J rurnns ~'Yllfl V1'tJ e:J.:J nua1'Ufl11'Yl e:J-:J!'Y1V111(l ems {1'e:J 

fl11lJ111J1V 1'lf'U -ff1 iTfl.:J 1'Ufl11vle:J.:JI~ V111(l~ ihn ms vle:J.:J I~V111l'i .:J'lh~ l'Ylftl'YlV "1 Cl 

~ I d .<::::to , v ~ I 

2.3 Ifl1e:J'tJ1Ve:J.:JflflUU111U{1'1'U'Yle:J.:Jf:)'U 1'b''U e:JUU. e:JU~. l'YlftU1Cl"1Cl"1 

2.4 Ifl1e:J,j1Vfl1111l'U'b'lJ'b''U ~1'U ms vle:J.:JI~V1 €im~'U ms {1'~Nfl11lJhlJi'1e:J. 
flU 'b'lJ'b''U~ iJ m s 1l~ ms ~1 'U fl11'Yl'e:J.:J l~ v11~ V'b'lJ'b''U ~'U Ij'V'U ~. . 1~e:Jltl 'U fl U ll(l fll tJ~ V'U .. 
• 1 0' 'JJ1 , ...cI ~ 
lJ1 ~ {1'U ms ill U'Yl11 V'U IlCl~m ll'U1'Yl1-:Jllfl 'tJlJt1jm 11lJ nu 

2.5 Ifl1e:J,j1V'Yll-:JfI1fl'Ii 1numfl'b''U~l'Ufl11vl e:J.:JI~ V11'lf'U {1'1J1fllJ~tJ1~ fle:JUfl11. .. 
~1'Ufl11vle:J.:JI~V1 {1'lJ1fllJ1Jflfll'Ylftfl 'lJ~,;r'Y1'\.h~V11H1l1lJ ~Vl'fl ~1'Umm1 "1Cl"1. 

" " fl11{1'~1.:Jlfl1e:J,j 1V'l1-:JfI1 V1'U fI1V'U e:JfliT'U u~~ e:J.:J {1'~ 1-:JVl''U 'Ii n U111Jfl'U m'lf1~'U 

I'WV.:Jlfl1 e:J,j1v~ih'ii'Vl1~ 11V~e:J ll~ ~11~'U u::;~e:J.:JlIVl''U 'Ii nullCl~ n u fl11lJ~1Vfl'U ~.:J1.:Jll 11 1'U'tJ e:J.:J~ 11 

I{1'1{~ u~lfl ~e:J'U 1111 11lJ'U 1 e:JUe:Jti~ Cle:J~l1m fl11 {1'~1.:Jlfl1e:J,j 1vn 1'lf'UI~ V1fl 'U fl11 11 fl11Vl'1'lJ'U 111 Cl~. .. 
• )I • jJ 

{1'~1.:Jlfl1e:J,j1V 1,rI'WlJ~'U11e:JV '1 'tJill ~I~V1fl'UiT'Utlfl11 {1'~ 1.:JVl''U 'linu IlCl~n um 1lJ rns 11 bh'U 11lJ 

flU Ifl1e:J,j1Vlit nuClflltJ~V'U {1'UU{1''U 'U flU ~ll'W 'U rmms ~e:Jfl11lJ11lJ1V1'U u11 ci.:Jvle:J.:JI~ V1'b'lJ'b''U. . 
".1 .d .1 '" 

eJ~fl1J':i~fleJU't1 9 fll':i1J':i~A~\n'Hl (evaluation) 

I~'U rns ~~~ 11J1lCl::; il 1 ~liJ'UI~.jCl ms ~lltJ'U rns ~~~ 11 tJ 111m lJ~e:Jfl11lJ111JlV"1 

111e:J tJ1~ liJ'UtJ1 ::;iY'YlnfI1'Vl'tJe:J.:Jfll1 ~ml11 tJ1IlmlJ~e:Jfl11lJ111J1V 1'U ~1'U~1.:J '1 1~ Vu ~tJ 1::;liJ'Uu1fl 

il 1 ~ {1'U fl n cl'~ I~1U1'U fl n 1~tJ 1 ~ 1 V'b'Uu rn l il 111 m u~ e:Jfl11lJ111JlV ~.:J ~111'U fl flb1lJl'U ms. . ." 
tJ'J::;I1J'U 2 flcilJl~llfi flcilJ~1J1IVe:J'U111e:JiTflvle:J.:JlYiV1 flUflcilJtJ1::;'b'1'b''U~e:J.:J~'U ~llJ~'b'U;1~ 

<II q 'U q 

~1'U1'U 4 ~l'Ufle:J SKAP l~llri fl11lJY1.:J'Vle:Jlu~e:Jfl1'J ltJ'JllmlJ~e:Jfl11lJ111J1V (S = Satisfaction) 
" I " 

fl11lJ{fl111J1,j'llul'we:J111iYe:Jfl11lJ111J1V (K: knowledge) 'l1ft'Ufl~Yi1l~e:J 1ihuns uiYe:Jfl11lJ11lJ1V 

(A: attitude) 'Vlq~flnlJfll1e:J'4.1mrtJfltle:J.:J1ml1 (P: protection) ~l11'Uflltl'U 2 tJ1 ~lfl'Yl fle:J 
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1) 'V'lq~il'l'llJfll'ltl'\.{rmr'Vlf'VW1fl'jjl1'l'Vitl'll~l'J1 nm: 2) 'V'lq~fl':i':ilJfll'l'Vitl'l!~l'J1!9f'ltl'4fmr 1~l'Jii 
~ , 

'l 1l'J'I ~! Bl'J ~ 1 'U'111,)tlfl Wr;lflll W~~1;1~ ils~ il'VlIIfll'V'lllh Ufl 'l urn 'l fftlfl 11lJ l11J1l'J 1 'UUl1 ri 'l •. 
. 

~ 

'Vitl'llYil'JT'lflJ'lf'U ~tlltJu 

~ . , 

flW r;lflllW~~l;l~tJ 'l~ il'Vlllfll'V'll ils Uil'llJfll'lfftlfl11lJl11J1l'J1 'UUl1ri'l'Vitl'l!Yil'J1 · v 

'lflJ'lf'U tJ'l~fltllJltJ~ll'J~l;l~ 4 ~l'U~tl SKAP l~un. 
fl11lJ~'l'Vitl11lvitlfll"ihhml'nJ~tlfl11lJ'I"llJUJ (S = satisfaction) fl l'ltJ'l~fltllJ I il 

, v. . 

~1 l'Jfl Wr;lflll W~~l'U'Vlf 'V'll'J 1il'l ms 'Vi tl'l! Yi l'J11 'U~'U Yi flW r;lflll W~ fftltJ 'l ~ !f)'Vll~1 ~lJ flfl 'I lW~. ..
 
. 

,

. 
~ 

flWr;lflll W~fftltJ 'l ztrm1~lJflfl'l tlll1J1l'J~'lU 
• V I V 

flW r;lflllW~~lU'Vlf'V'll'J1m fll'l'Vitl'l!Yil'J1 hrwuYi ihenou ltJ~ll'J~l;l~ ~tl 
~. · .
 

1. rrnuI ~~!~'U!~'U!tlflr;lflllurm 'V'l1~~1'Utl'l'Vlf'V'll'J1il'l'Vitl'l!Yil'J1 1'U.w'U Yi 

2. 1!l'Jff1rlt)j'Utl'lfll'l~tlm1lJ'I1lJ1l'J - !~'\.Jl!l1 ri'l'Vitl'l!~l'J1~ih~tl'l'llTI.h~'U1 11 

3. fl 1 un ~tllJ 1l'J'l 'Utl'l! ~ tl'l 'l 1J~ {Ytl~fl ~tl'l illJ 1l~l1~ mymU ~tlciimi'l~ l'J'l 1 'U 
• 'lJ 

4. fl11lJ{Y~~lfl1'Ufll'lI')lG'l 

5. munla tl~.nl'J1mJw~tJ 'l ~fltllJf)ll m 'llJ'Vitl'lI~l'J1 
'" .,j ~I IIJ '1 ~ 

flUWflllW~{Ytlu'l~!fl'VlllJ 'lflJflfl'l· . 
~ ~ 

fl1'l ils~ nauI tJ~l l'J fl 11lJflfl~tl'l'U tl'll11tll11{Y1'l ~ fl 11lJU1{YU h'Utl'l!11 tll11 
'lJ 

~ ~ 

{Yl':i~ fl11lJi'~!1l'U 'Utl'l!lJtll11 fll1l1!,)1 i 1l~1l'J !11tlmil'l~i'mnlJ1'l f11l~~11~~1l'J iii 11 fl11 mhrlt)j 

!W~iifll'l!~l'JlJ!~l'J'l~~ fl11lJ!~'\.J!tlflfll'V'liim1lJ'fflJ.w'U1r!~tllJ1l'J'lilutlci1'l~tl!dtl'lriluuu l~fll'l 
'lJ 

1'Ums '1.11!{Y'U tlU1(;Y'U1 11 I ~~I~'U fl 11lJ!l1lJ1~(;YlJ nnu flii'U illJ {Yfll'V'lU 1~ ~tllJ fl 11lJ!l1lJ1~(;YlJ ~tl 

1~~ I '; '" "" ~ '" '" ~ ms 'lfu'l~ ll'J'lf'U fll'l!{Y'llJm1'l!tlfl'lflllWm'V'l1~f1'U 

flWr;lflllW~~tltJ'l~!fl'Vl 1~lJflfl'l tJ'l~ nnuI tJ~ll'J· . 
1. rns i 11',)tllJ'l~11m'l 'l1l'J'l~lBl'J~'Utl'l!!l1ri'l'Vitl'l!~l'J1 1~i'~!1l'U !,)11 1l~1l'J 

'lJ 

2. fl11lJ {Y11J1 'l fI 1 'Ufll 'l! ~tllJ 1l'J'l!~ tl'l 'l 11'U tl'l 'Vl f 'V'll'J1 il'l 'Vi tl'l! ~ l'J11 11'!')1 illJ 

il 'l ~ nufll 'l urH'YJ 'l 
'lJ 
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4. 

~ d.c:t' ~c:. I I 

5. 1Jfl1;)flfll'rfVl~ !'jfU nsrn 'Vl1'Vl1~ flllU~~fllt'l. 
v 

6. 51it'llftmthdJ\Pll V:IJUV':lJL!~:lJlff!llWltHfl~ 

7. flllll1Y!hl!U~'U1 ~flflllUfi1J~\91U!lfhrfl'Vifl~!~t'lllU~lU~l~ <"] !"lfU 1.111\91 

Ul ~!'Vl&~fl111:IJ 11~flfll1:IJU1;)fl~ti't'l 

.. , . 
v vq "'! "'! 1Jj~' ~ "" d 

f1111l~f111lH'Ul &1HlHI't'lUHlfll11l't'l1l1£J (K : knowledge) l~L!fl 'Il:IJ'lfU 'Vl fl ~tlU:IJ 

f111:IJ ~ fI 11:1J!~1 h 1 U!'d'fl111~flfll1:IJl1:1J1t'l !W ~ ~fmnll1~mrfl'Vifl~! ~t'lliifll1:IJ~ f111:IJ!~11 'il 
" " " " . 

1U !l4flmffflfll1:IJl1:1J1t'l 

i1fl'WfI~~ijviell~el't'llfll'.i~elfll11l't'l1ll£J(A : attitude) l~uri 'If:IJ'lful1'fl~~uii. 
~ .,j 

\91 fl~ fllH1'flfl 11:IJl1:1J1 u 

'YU1~fl'.i'.illfll'.iel~~mhJflijM~mn (P : protection) l~L!ri ,!!:IJ'lful1'fl~~tHfi~ 

'Vlt)~m l:IJfln fl'4 f mrufliJfl~fmn'Vlf'Vlt'llmflll'Vifl~!~t'll lu,!!:IJ'lfU L!1;) ~~f1Jff1l111 mrfl'Vifl~!~t'll 

~lUl~m~fl~ fl1l~\P)JUnUL!1J1Jflll~flfll1:IJl1:1J1 t'l 1u!m ri~ 'Vifl~!~t'lli ~t'lfl1l ii 
" • 'jI 'jI I 

'fflU 'il:IJ'lJfl~'lf:IJ'lfUl1' fl~GUfif~iJ ii1\91tlU l ~ff ~rl'[hfiUl~fl l~flffmj 1m ~1J1U ms ~\P)JU IIUL!1J1J 
q q u 'U 

v , , 

L!1;)~ n111U ~f1ru ~fl'lJ ru~'lJfl~1'11~1~U l~ ff'Vl iif11'Vl'lJ fl~ rns ffflfl 11:IJl1:1J1t'l1U L! 11 ri ~'Vifl~! Yit'll i ~t'lfl1l. 
• v . , 

ii'fflU 'il:IJ'lJfl~'lf:IJ'lfUl1'fl~GUUftl'U llUL!1J1J~~ flrin1UUl~t'lfl~ 'Vl~ 1;) fl~ l.u~uYil UL!11 ri ~'Vi fl~!Yitn. " . 
v " 

~fl 'If:IJ'lfU Ul ~:IJ ~~U U1U l fl1Jfli lU'Vl~ W1 ~~111\91'Vl~W1 11 ~~ 'ill fll1u l~ vhfl nUl ~ !jju. 
I I I v 

U l ~ ff'Vl iif11'Vl fl1l ffflfl 11:IJl1:1J1t'l1U L! 11 ri~ 'Vi fl~!Yit'll"1 Yi ~~;11~UL! ftl~~ ~~ Ul ~'lf:IJ!~ ~ 1'lf1fl1l U1J1J . 
, v 

ms rru 'VlU 1fl~:IJ ~!~t'l 1'lf1ty (focus group) L!1;) ~111fi1f111:IJfffl~f1 ftfl~'lJfl~~UL!1J1JL!1;)~1'11~1~ 

(IOC) !v1 fl n 111U \91l U!! 1J1Jms ~flfl 11:IJ11:IJ1 t'l 1 U!! 11 ri ~ 'Vi fl~! ~ t'll i ~ t'l fl1lii 'fflU 'i1:IJ'lJ fl~ 'If:IJ 'lfU 
, " v . 

l1'fl~GU flllflfiUl1t'lf.j1;)1~t'l ffl:IJntlL!'jj~l~!llu 2 Ul~!~U ~~iJ 

1. lUL!1J1Jflll ~flfll1:IJl1:1J1t'l1tHm ri~ 'Vifl~!~ t'll i \91 t'lflnii 'fflU h:IJ 'lJfl~'lf:IJ 'lflJ" . 
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2. 'Wq~m ':iJJ ~i'U'ff1':i flU tl1':i~flflllJJ'I1ml'J1'UAm ~ ':l'vifl~A~l'Jl9iJJ9f'U 
v 

1~l'JiJ':ill'J~~!UI'J~ fl~~flluu 

v v	 , I 

VoI~f)l':i 1 ~I'Jfli'~u A1:1 'U ms 'W l! rru fl riluu'U f)l ':i ffflfl llJJ'I1 inu1'U II '11 ~ ~ 'Vi fl~!.yj I'J 1 
'" 

1 ~ 1'Jf)l':i iJ ri 1 'U ~ 1 JJ'lJ fl ~ 9iJJ9f'U Vi' fl~ ~ 'U ~~ iJrns 'W 1'11 ~ fl f)l ':i 'lJ fl~ 'VI q El ~ -fft1J t1J1 nrn 'VI q El ~ fI1 1JJ 

11'U 'fflJ'1'J~ 11'Jf)l':i~fl 'ffU U~ ~ 'VI qEl ~ UU':i lfl~ f)l sWlJ I'JJJJJl!1J'U m au1'U rns ftflEll 1 ~ l'JiJfI llJJ 

'JJ (V .Q..<::::t.nJ Cto "JJ	 .<::::t.<v.Q, 

'fffl~f1~fl~fl'UVoI~~l'U'lJfl~fl'':i9f1'J fl'':if)lI'J~ AW~ f)lt1J'il'Ul UflJt'Vl'W (2541 'lJ : 70 - 82); 1~1'J'W':i 'fflfl':ifl 

<v (V Q<V d' Q.I d' d	 a:.. Q.J d' 

(2545: 14) ; 'ffWWl 'ffUJUJ1TJ\PlJ'U (2547'lJ : 45 -56); 'ff':i\9l'U \9l':i'fffl~ (2547: 85-91); ':i'il\9l~flElW 
t1 t1 u U	 q ';Ii 

" .
1t'ff~rJ 1':i (2548 : 197); f)lt1J'il'Ul lltllA'VI'W (2549: 41-245); 'ffJJtfil'J':i~ 1'1~'U 1JJ (2550) .yj~l~fl~ll()~ 

f111JJrllflUJ'lJfl~ -ffUJUJ~ 1~1'J'ff':iU1l JJ'UEl6!1:I'U-ff\9l'J~1'~fll~-ffUJ~flElW '1 'U f)l':i'ff1'l~1J1Hi'flEllU~~ 
U Uti q q ~ u	 q 

"	 " 
'W\PlJ 'U lfl llJJ -ffJJ'W'U,r'Vll ~ -ff~f1JJ l\PlJ 'U 1i ':i ':i JJ slJJl1~ ri 11'J'VIfl~ l\PlJ'U 1i ':i ':iJJ 1l1'JJ'U El6~ 'U 'H ~~ fl~,r 'U~~. . 
fl ~ 11 1 ~11 JJ'U ElVAn ~ 'ill fl-ffUJ~flElW~ JJ'U ElV~ 'Urlfl'U!1J'U H'ff1'l~ u~~ 'ff~ 'ffJJ'W\PlJ 'U lJJl It ~ ~ flU ~ 

q u q q <u 

" "	 . 
9fJJ9f'U '11 ~ fl-ff~ f1JJ1~ 'il~ 'ff1'l~ -ffUJUJ~ ll1'An~ .u'Uflll'J1 'U -ff~f1 JJ1~,r'U ~lA 1:I'U 'il ~I'i' fl~iJ ms fffl 'ffU 'H ~ fl•	 u u
 

• • v v
 

m~'Ul'Ufl1':iffflmlJJ'HJJll'J fl~.yj Stuart Hall ('ffJJ!fil'J':i~ 1'1~'U 1JJ U~~f1W~, 2550; flflt1Jt1Jl !:Wfl~~'fffJ~, 
11] 3.1 • , .,j	 3.1 w <v ?I 

2546: 68-73) !\9lflmlll m~'Ul'Ufl1':i'ffflflllJJ'HJJlI'Jf)l':iA'lJl':i'H'ffU~~fl1':itlfl~':i'H'ffruurnetriums 
ci 3.1 , ~ "":>I 3.1 ,
'VI\)fl'ff':i l~ (being constructed) flI'JN!lJ'U ':i~'U'U!t~~JJ!1I1'Hml'J 'H lflm~'Ul'U rrn 'ff':il~!W~ml'J'VIfl~ 

U ':i~ 'ff'UflllJJrllA~ 'il R'ildhIl1'An~ ':i ~'U'U mlJJ'HJJlI'J~ lJJ (shared meaningrr ~ 'H ll~ Hri~ 'ffl':ifl'U Hi' 'U 
'" '" 

'ffl':i fl~t:f'U rm !.,jll 'il-fft1J~flElWm.h~'I1 i1~~~l'i'fl~mftl'Jf)l':i~mlJJ'illflflllJJ'Hml'J~\9lfl~~fl'U~l lu 

Q.Iv "" I QJ.Q, 3J I <jIQ.J Q.I .c:t.<::::t.	 Q.J.:2 

U~~'U':i'U'VI'lJW~'U 'U ':i lJJ'VI~ 'lJ'U eunumsVoI~\9l1l'VIm ':iJJ'lJfl~ VoI'ff ~ 'ffl':i U~ ~ VoI':i'U 'ffl rnfl\9l ':i 'H 'ff \9lfl llJJ 
'"	 '" '" .	 " 

flflflJJl l'U~U.yj\9l'UA.,jll'il'illflll'VIfl':i':iJJ'lJfl~~ri~fl~,r'Ufll':i'ff1'H-fft1Jt1Jll\9l~ R\9llJJ~~iJ 
<V <1J d'Q.I ..c:i v ~ 

fIllJJ 'ffJJ'W'U nfl'U'VI qElt) 'VI N~ l'Ufll':i 'fffl'ffl ':i 

VoI~ fl1':i1~l'Jflf~tf iim1:l'U~ l'U ~'U '11 i1~~'ff,r'Um~ 'U!!'U lfl~'VIqEl~f)l':i ~fl'ffl':i 1'U ~f1 

1]'il~'l1'U 'H~ fl ~f1'H ~~ 'fflJ'I'JU I'JJJ (postmodernism) 1~ 1'J.,J~U~~fl'UU 'U lfl~~l'U f)l':i ~fl'ff1':i \9llJJ ~f1 'fflJ'1'J 

.Q, Q.J .e:t 'JJ 1 3.1
'UI'JJJ(modernism) ~~'VI Jacques Derrida !W~ Michel Foucault (m~ 'U f)lt1J'il'U 1 UflIt'VI'W, 254 I 'lJ : 

, . " 
70 - 82) l~fl~ ll() ~fl1':i fffl'ff1':i 1'U ~f1 'fflJ'I'JlJ I'JJJ1l t1J'U ~f1fffl'l1 mfl'H ~ 11'J i'51 1Jl~ l!~~9f'U i''U 'W lrr~ 1 ~ 

1~t'Vlfl1'U hVf)l':i~fl'ffl':im'UfJJJ'Wq~m':iJJ-ff~f1JJl!'U'U "flll~~ 1~I'J':ifl'U" (panopticon) f)l':iVolil\9l~fl 

'H ~ fl n1'H'U ~'U 11'J1Jl1'J~1~ ~ ~'U fl~fl'U fllfli'51 1~I'J9iJJ9f'U Vi'fl~ ~ 'UiJ1 ~iJ'U'VI1Jl'VI1 ~ ~ ~ ~ ii fl1lt1J'U f)l ':i 

"" "" "" , ~ ".1	 d 11]3.1 <v 3.1 .,j<v 

~ ~ tJJ~'ff'VI1i tt ~ ~ fJ WfIl f11lJJtlJ'UJJ'Y ElI'J'lJ fl~ lJ ':i ~ 9f19f'U ~ ~ 'il~ m 'U !~ 'ill fl f)l ':i 'W\PlJ 'U l~ 1'U f)l':i 'fffl 
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fl 111..1 'YI1J1 fJ' 'W 1l'YI 'ti,nl tl'l! ~ tl1'Utl 'l'lh ~! 'Vl f(! 'Vl tIri1'W' 'YI tY \1 fl tl1'Y1 'W fll fl tI'YI hi 1t1'l1 umn i'SI II(l~ij 

flW~l'11'l1'W ~!~tl1'l51ill!<U11 '!JfI1!iA 'W rns lfltl'!J'j ~'l51'l5'WY{tl'l~'W lJ.i '~ij ri1'Wh1J'fl "1 1l~ff1'Y1i' U ms.. " 
'j) " , , • I 

1 Utlfl i''lih~ 'W 'l1'W Yi 1I'lu~'lu 'W 1fifl UU Ut~1J 'YI1 tl rnsiYtlLlU IIUU tlfl LliTtliAtl1J 1fl til ~tl iT'W' 'W rns• 

~Wl'W 1fffl tI.fll'V'l U{l~flW ~l'Utl'l'l51J'l5'W ~ 11 ~ Ll11J1'jtI fl1t iA'W rm ~tlfl111J'YI1J1 tI' 'WU 'YI 'ti'l'Vi tl'lt~ tl1'Utl'l. . 
'lt1J'l5'W Y{tl'l~'W~fl'W tllfftltl~ I~ ~'ltll'Wu 'W1fifl~ Lltlflfl~tl'l flU 'Vl qll ~ rm ~tlLl1';i€l'Vlllmt'l LliTtiiAmJ 

oW:l1' 'W ii''lfllJ'VlJ.i ltlfl'l5'W 'l5lJ 'l5'Wl'ltl'l!<U11J1ijU'Vl U1'Vl' 'W rm Llf1'l'j ~ UULlU Ll'W! 'Vlf(! Ll~ (free flow • 
" of information) 11'l' 'W tl'lflfl'j UCl ~, 'W ii''lfl1J UCl~ ms '!J~ ~ tlu'W 1~fl UCl~ II'W 1'Vl1'lfll 'j~Wl'W 1fll 'j 

~tl Ll1'j' 'W ii''lfl1J' 'YIJ.i 1 fl tI ii''lfl1J' VI J.il'ltl'l tllfftlfl1'j ~tlLlU!1I'W U 11 UtiVI €lfl'U tl'l msLl~ l'lll{ld1'j 'l 

Q.I 1V &~ v Q.I ~~, .. , ",.ok & 

'V'lWl'W 1Ll'lfl1J 11'lfltl'lLl'jl'l!W~'V'lWl'W 1'j euurmLltlLl1'j'Vl'l 'W tl'lflfl'j UCl~ 'W Ll'lfl1J9I'lm tlUfl~1J1J1t1'l 

o I Q.I v d " 0 1V ~. Q.I Q.,I 

mn "Ll'lfl1Jfl111J~" (knowledge society) 'W tlfl111fl'W Ll1'j~ Ll1flty'Utl'lfll'j LltlLl1'j IIUU~flVl Cl'lLl1J tI 

'" ""91 'j/ $II ~ 0' 0'4 0' 
'Wtl1J (postmodernism) ne ms 'l5fl11lJl111flVllJ1flfl111J~fl1'l "1 fltllJ'lf1Wi'I'1LlIOl'j 1'Vltl1f(lLlIOl'j 

1i'j 'j1J'l51~ U{l~ii''lfl1Jf(lLlIOl{i 11Jfl'W lJ.i1Jtl'lmll'llltlflri1'W , ~fl11l1t lI'W!fl~ tl'lijtlff1rltl]' 'W mn<til' 11 

1J'4fl6uCl~ii''lfl1J !~ tlfl11 rns'l ~VI€lflfll'j~tlfl111J'YI1J1t1 (interpretative approach) UCl~'~1~ rm 
. " . 

Ll~Y{tl'Wfl11lJ 111'l'Utl'lIOl'W (self-reflexivity) !YltliUflIPl11tl'l11ijfl111J ff1rlty ~'l'l!'W rnsYiri'l !Ll11J' 'l1' 

'l51J 'l5'W Y{tl'l ~ 'W! 11 'W ~ ~~IOI ~tl Vl1tl h1JflU, 'W mr ~tlfl 111J'YI1J1 tI~'l ellOl€lflfl W'U tl 'l'l51J'l5'W ~1 tllOI 'W ltl'l... . , 0' y'" '" v y, .d. 11- I Y• Y '" 
tltl1J'Vll VI!fl fl fl'j ~ U1'W fll 'j t'j tI'W 'j t'U 1 11 'l51J 'l5'W 'U tl'l 101 'W!tl 'l Ll11J1 'j tI 'Vl11~ num tl fl lJ Ll~1J1!t1tl'W fl1 tI 

QJ q QJ QJ 

" . 
fl 11lJ .fllfl.QlJl11 UCl ~ V'lt11 'W flU Llf1'l t11'W 111 Llfl'lfl 111J t<umt~ 'l' 'l1't nfl ~'W' 'W ii''l fl1J'U tl'l 101 'W ~'lYi 

Michel Foucault (fllty11'W1 Un1t'Vl'V'l,2549: 122-125) l~fl'tilJl1 .fll1l1!tCl~11'Vlfl'j'j1J!lI'Wt~tl'l~ 

tWfllJ.i tl tlm 1fl t11'W 111 ~'l'l! 
" 

'W .fllfl1/11'Vl fl'j 'j 1J~ 'It11 'W 1TIfll'j Yi 
.
11~ 1~' 'W fll 'j'1l 1Hi'flfl1t11'W111 'U tl'l 

LltllU'W~l'l "1 ttllH~1t1fll'j''l1'iAtl11Jt~tl'l~1'l "1'Y11fl'lt1J'l5'W'fl~'!J'j1'jtl'W1~11~ijU'VlU1'Vl ij1Pl1101'W ij 

t11'W 1'il' 'Wii''lfl1J fl1'j~11~tll'W~Llf 1'l11'Vlfl'j'j1J'Utl'lIOl'Wm'l~1t1'l51J'l5'Wm'lU~1~tlLl1'j lfltlfhU'l~'l~'Vlll.. . 

, 'WU 'il'il U'W fll'j~tlm'jOtl11ij U'VlU1'Vlff1rlill' 'W fll'j t'!J~ tI'Wt t'!JCl'lU{l~~Wl'W1ii' 'lfl1J ~'l~. " 

Daniel Lerner (ii'tyty1 ii'tyty111Wll1, 2547'U : 19 - 22) l~fl~lJ~'l'Vlqfl~fl111J11'WLliTti lfltl'Vlqfl~fll';i 

~tlLl1'j tlflU 1111U'W 11~''l1'fl11lJff1rlill~tl ff'Vlll tLl~ .fll'V'lU{l ~flW ~1'Utl'lfl111Jt 1I'W 1J'W fl V'YI1tlfl111Jt1I'W 
q q u q q . . . 
'j/ Q Q.I.c1 'j/ 0 ~ 

'lt1J'l5'W'Vltl'ltl'W fl'l'Vl R.Williams (fllty'il'W1 Ufl1!'Vl'V'l,2549: 122-125) 'W1tLl'Wtl fll'jLltlLl1'j~fl 
I , 'j) , 1 

U 'il 'ilU'W 1 fltlfl ~ 1111 fll'j iYtlLl1'jYi UY{11 1 'l'l!'Wt1I'W fl'j ~u 1'W fll'j Yil'11tYl tl ~{l'!J 'j ~ lt1'l511'U tl'l'l51J'l5'W' 'W. .
 
fll'j Llf1'l Ll'j'j".)tWd1'j 'li'flfl1~Cl'!J'j~ lt1'l511i 11Jfl'W Vl1tl!~tlfll'j ij'!J'j ~ LlUfll'jWi11J fl'W ijlWl'W1i'j 'j 1J 

i11J fl'W 'il ~ tl1 'W 11 'j '!Ju uu fll 'j ~tlfl111J 'YI1J1t1' 'WttVl 'ti'l 'Vitl'lt~ tl1 1 fl tlflU ij ri1'Wi 11J'Utl'l'l51J 'l5'W.. . 
Y{tl'l~'W tll'W~{l'l1'W1Utl~Lltlflfl~tl'lflUll'W1fifl'Utl'l R.Williams U{l~ A Gramsci ~t~mr'W,'W 
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WHlJ {1'UJ 1'J fl'IJtl ,UJ'U•1161'U fll 'J{1'rN {1''J 'JflU ~~ 1'*fll'J ~tl {1'l'Jt~tl~ l'J ~ f rnn ff ~fI:JJ~~ ~1'U fll 'J 
,. " 

1 1:JJ ntltl'U hHJlJtl~11 fll':iYi'il~.yh1l1'ff ~fllJt'tJ~rrwu'tJ~~ U~~ fll 'Jt11 m ·Y{1'rN ffWW~ 1 'U ff ~ fI:JJ ir'U.. " " 

191 91 ~ 91 "'. ,& 91 "'~I 0'"",
WJ'J 11 'It:JJ'lf'U'Yl tl~fl hIt'IJ 1:JJl:JJ {1'1'U'JJ:JJ 9i~{1'tl~fI~ tl~\9I1:JJ'YltjlltllJ'J 1tl{]fll'JUl 'U (l:JJ (phenomenology 

theory) \9I1lJ~ Peter Berger U~~ Thomas Luckmann (fftyty1 fftyty111\9lJU,2550: 190 - 201) i~ 

{1'~ il 11 lh1 'il rl1rlty'IJtl~'tJf'lfty1\911:JJ'Yl tjlla 'tJ'J1tl{]fll'J illiJ (l:JJ fitl il 'J1tl {]ms illwd ~ 1 ~ 'il ~ ~ 

fl11lJ11 :JJl(ltlci1~ 1~ citllJlt ~1l!~mJU~~~'lflJ'lf'U 115tl ff ~fllJ 'il~ {1'fNfl 11:JJ 11:JJl(l fl11:JJ 'il~ ~'lJtl~ ff ~ fI:JJ. 
'JJ , 'JJ 'JJ 

\9I'U<li'U :JJl1t~1~1IU'U;l\9l\9l1lJlt 'U1'Yll~Yi{1'f wli'U ~~ir'U 'ff~fI:JJ 'il~~~tlllUl~tlciN 'l'J ~tl~fl'tJ'J~tltliJ 
" ."

tlci1~ i 'J1J'1~ citllJ<lilJ tlgtliJfl11lJfi~tlh.J'lJtl ~fllJ Yitl~1 'U 'ff~fI:JJU'U "l 
" , , 

'U tl tl 'ill tliJ ~H'1 fll 'Jfttllll 'J'tJIt iJ iJ fll 'Jfftl fl11:JJ11:JJ1 (l1'U It '11'1 ~'Yl tl ~t Yi tn1~ urn 'J~ .. 

~ ~ .c::s Q,I 

1t'U1fl~Ii't'J1l51tl'il'Y'WI'rW~ (tourism management on sufficiency economy concept) tW~fll'J'rl\9lJ'U1fll'J 
, . . 

Q,I l.c::s. Q,I a Q.I d d Q.I 

'il~fll'Jtl1':i'Yltl~t'Yl(l1tl(l1~(l~(llJ (sustainable tourism development) ~~'Yl ~ey)1:JJli't iJl'J~lJ'lf(l l!C1~flUl~ 

(2550: 58-70) fl Ul~m 'J:JJ11l rrnmr tl\91 {1'111 m ':i:JJU C1~ tll'J'Yl tl ~tYi (l1 {1' mU91 UWW91U'11 ~ 'lf191;
• u u 

fll'J'Yltl~t~(l11t'l1~'lh~t'Yli'ti'Yl(l (2550: 1-48); 91(ltlU'U1'1 {1':JJ'Yl1W'lf (2550: 15-40); World Tourism • 
" 

Organization (2006) i~'J~'411~tlflln1~ 2 u'U1fi~11 ~Nijfl11:JJ{1'tl~fl~tl~tl'U1'Ufll':i111f111lJ 
QQ.I fI ~ ~.Q.I Q.I.df: fI Q.I

{1'lJ~ C1 1lJ nseu{1' 1C1fll.tl1\91'U 9i~'IJ'U tl~tliJfll'J'lJiJtfl C1tl'U'lJtl~Q'tJ{1' ~fl ~'tJ'Yll'U 1tC1~'rl~~'Yll~fll'J \91 m~ 

'. " 
:JJ1ttl 'U ms 111 fl11lJ'rl tl ~ Yi 'il ~ i:JJ~ ~ W (lfl11lJtil ~ uu uil ~ ~ 1'U'IJ Ul ~t~ (l1 tl'U~tl ~ n'U tllJ f tlll1YJ 'U 'VJ.. 
It11 ~ ~ '111 ':i 1ui ~ rw'U t~ tl ~ ~ ~ It 1~ ~ tl:JJ 1\9lJ 'U 'Ii ':i'JlJ :JJ1 tltl';hiJ91'Yl N ti't'J 11 ~ fl'il It C1 ~ ri ~ t{1'~:JJ fll 'J 

, ~ l.<:::il , ~ 0 jJ.::'1 I ..J 
n tl ~t'Yl (l1tl (ll~lJ {1'1'U 'J1lJ'IJtl ~'lt:JJ 'If'U (people participation) fl tl fll 'J'U l'lt:JJ'lflJt'IJ l:JJ1tlJ u{1'1lJ11lJ~ 

'IJ tlern':i 'Yl tl~ t~ (l1 i1tl ttl hIt~ tl ~~t~(l1'li'tl ~ tlW'h'U 1'ill!~~fl 11lJ 'fflJTI'U nt:jf ~ U1'U 1'il \91 ~tl~ 'il'U t{J'U ms 

ci1(l1tl 'U U1'U 1'il'ill tliJ fl fl ~ ~~ U1'U 1'il C1 ~ 'hlri{1':JJ1:jftl 1'U 'lflJ'lf'U It~ ~t~ (l1'li'tl~ tlU fll 'JtYilJ'rl~~ UllJ 1'il 
q ~ ~ q 

1 l1'tliJ{1'lJ1:jftl1 lJ 'ltlJ'lf'U1 'U tll'J hlJ tl'Ufi~ tW d 1:JJ tl'U~~ {Y'U 1 'il 1 'U t~ tl ~'J 11~ 1~ "l \91 C1 tl~ 'il 'U hlJ 

'tJfiu91fll':i'W\9lJ'U l'ltlJ'lf'U' 'U Yli't'Yl1~~ l'I1:JJ1~ {1':JJ ('tJ1~'lf191 {1'mil\9l1'U 'U'Y1, 2549: 16-18) ~~ {1'~ 'tJi ~11 

fll'J~ri1lJ 11:JJ1'Ufll'JTI\9lJ'U 1 ttl'Utl1'J:JJ~tU'U 1l1'lf:JJ'lf'U i~~ri1'U 11lJ1'U fll'J'W\9lJ'U l~~t{J'U tll'JTI\9lJ'U1. . 

rl111f iJ 11 ~tl fll 'J~ tl {1' l'J 115tl tl ~ fllh ~ tl tlU fll 'J~ tl {1' l'J ~ 'I11:JJ1 fttlll1 'J'tJItiJ iJ tl1 'J .. 
~tl fl11lJ11lJ1(l1'U tt11 ~ ~ 'Yl tl ~t ~ (l1 1~ (ltl1 'Jij ri1'U i 1:JJ 'IJ tl ~'lf:JJ 'If'U Yltl ~ ~'U ~l')(li ~'I11tl'J~ iJ 1'Utl1 'J 

• 'U 
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~BbYl1~1'1l'W1:;;uU!!(I:;:1'1l'W~mnJfuhJl\1f)l1~BbYl1tl\Jmh~f)'h~'tIl1\1~Bm:;:U1'Wf)l1 S M C R 

9J 'l I " 

(Source, Message, Channel, Receiver) 'tIB\I David K. Berlo (tl1\1 1'W ml\l'W11ill (l1'Wl'W'W'Vl,2545: 

2 - 12) lll!~'Wmtluh.Jf)l11~tJ mh:lh~\9l11J lrltl11fl11:;;l1~ml1f)f111ffmn m:;;U1'Wf)l1~BbYl1 
~ de::! ~ <JJ ..:9 II ~ ~d .c:1 

I'Wfl1 \I'W 1J fl111J (I:;:!tl tJ~!! (I:;; 'W UB\lfltJ 1:;:f) tl U ~ 1'W f111bY tl bY 11 tl f) 3 tl\l fltJ 1:;:f) tlU!'W1J!\9l1J 'il 1f) 

11"f)f)l1!~1J S M C R iruilu S M M C REF (Source, Message, Media ,Channel, Receiver, 
I I v , 

<!j 'l 9J "_ I <!j '" ... & ') '" 
Effect, Feedback) !'Wtl 111tl\lflu1:;:f)tlUf)l1bYtlbY111Jml1J<Jf~1'il'W'tI'W ! ~ m1 1J'i) 1 f) 

911 d Yo d ~ QI 

1. ~bY\lbYl1 (source) fiB ~'Wl'l!1J<Jf'WU(l:;:'Vl1J\ll'W111tlflill:;:m11Jf)l1 mnnmnrns 
<d I I <JJ c:lo 

1J bY1'W 111J'tI tl\l<Jf1J <Jf'W 'Vl tl\l f1'W• 
~ ~c11 ~ <JJ 9J 

2. !'W tl111 (message) bY -:I'Vl ~l'Wf)l1f1(1'W mtl-:l!!(l1'illf)m :;:U1'W msrm bY11-:1bYl1 

d Q.J J ~.& lJ] y Q tI~ d d Q.J I d 
111tl bYqjqj:;; 'tI 'W III 'W 'W C}f -:ltJ 1:;;f)tl U I il~ 1tJ f)1111fl11:::11'W 'W'Vl111 tl'Vl1'WtJlm f)l1'Vl tl-:l!'V1 tJ1!!(I:;: ms 
Q rI <JJG) <JJ rid '3J d d 'd c?: & 9 'j) QJ cIQ QJ Q.J 

1!fI11:;:11 'Wt)\9l m 11J~ I<JftJ1::: ltJ<Jf'W fItl~lllWtl'W111 eurm B-:I!'Vl tJ1111J'Vl-:l f)l1ft'f1Ell 1'W m'Wtl \9l (If)'l:l ill 

'tI B-:I<Jf1J<Jf'W!~ tl'!,.A1 1tJ fff)l1 tlll1 'W ~!ri' 11 fl1 -:ld tl-:l f111~Bfl111J mn tJ ~-:I i1 m1:l'W bYl1l1~ tl l'd'tl111 . ~ 

!rB-:l111~ I9i' tl-:l f111tAl! bY'W tl til 'ill~ 'W oU'tl fl111J (text) , fll'W (image) , fll'Wlfi ~ uu 1111 (video & 
d Q.I Q.I rI, 

animation), !bYtJ-:I (wave, midi , voice) 1l(l:::bYqj(lf)'l:lill\9l1-:1 "1 
, I r v 'JJ 'JJ 
~ ,o:9Q,..::::! 9J.<:9 i 9 & Q.Jd 

3. bYtlf)m-:l (media) 111tlbY-:I'VlU11~~1m'Wtl111(message) l~tJ 1'Wf)l1ft'f)'!:l1fl1-:1'W 

1 ~nll1 'W ~~tlf)m-:lffll1 fUf)l1~tlfl111Jl1llltJ~tl Iihun11J~tlfl111J111J ltJtJ 1:::um Ufifl (I!!(I:::lJI'l1• 
Q' I ~ Q.J rI 'J,J ~ ~ ~ rI ~ ea ea Q.J rI <JJ ~Q.J Q 

1JflfI(I <Jf'W~\9l1-:1"1 1<Jf'W 'Wf)bYtlfll11Jl1llltJ 1Jflfjl'V1ft'f)'VlB-:lfI'W bYtlbY-:I'W1J'W bYB1~'Vlft''W !bY'W'Vll-:lbYtl 

vrmnunu lhtJiqj"f)'l:lwl9il-:1 "1 !1:l'WI9i''W 

4 . 'l1tl-:l'Vll-:lf)l1~BbYl 1 (channel) !~'W'l1tl-:l'Vll-:ll1~tl'Wll1:::'Wl~tlf)m-:ltAl~tlf)m-:l 
v 

'il rnu 11 ci -:l19i' 'W nu'hl V-:I ~f UbYl1 iJ fIl11J11llltJ-n-:I f111 loU'l1 '11bY f111f1tl~1'11 bY !W:::V-:l1 l1J O-:l'W 111 'W::: 
~ 

, v • I 'j/ I 

'l1tl-:l'Vll-:1 f)l1 {Ytl bYl11'W -W'W Vi!! 11 ci -:I 'Vi B-:I IVi tJl U(I::: msbY~1-:11fI~ tl 'lhtJV1-:1 rnuI 'W rnuu tlf)<Jf1J<Jf'W l-Wtl• . . " 
bYtrUbY'W'W I 'l1'ln~'l1B-:I'Vll-:1f)l1{YtlbYl11tJV-:I ~fUbYl11~1Jlllf)~'W. ~ 

5. ~fUbYl1 (receiver) 'ffll1 fu ~fUbYl11'W f)l1 ~tlfll11Jl1llltJfl11tJ1:::nnu 1tJ 
. ~ ~ 

," 
19i'1 u trf)'Vi tl-:l 1Vi tJlf) ci1Jl11 111 III tJ ~lll lVtl'W I 'Wlllici -:I 'Vitl-:l!Vi tJ1<Jf1J<Jf'W !fI~ tl~ 1tJV1-:lflltJI urn tJ'W tl f) . .~ 
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. ." 
7. H~H"~V1tl'Wf1"'U (feedback) 'Y'ltj~f1n:lJf11·HU~t1'Wl!U~.:IVi!f)~~'Wfltl~i'mn1 

~.:I i 'Wf11111ltlflf.:ltfl~ljf111~~\Pl1:lJU~~U1~!iJ'WH?1f111~1!'U'W f1111l~Vi11 U1 Uf11:lJ~tJfl11:lJ'I1:lJltl"1 

'I1j'tJ U1~!iJ'Wu1dY'Yl~fll'Y'l'Utl.:lf1111l~Vi11 U1Uf11:lJ~tJfl11:lJ'l1 :lJltli'W~1'W~N "1 1~t1'il~U1~!iJ'W H~ 

~~V1 tl'W f1"'U'il1f1U1~~'Uf111 ru~l~~ 'Ui'Wf111 i~U1 ~ lt1'l1tf'il1f1f111 ~tlfl11:lJ'l1:lJ 1t1'U tJ.:I Hi''U~111 ~Utl 
" . ." 

f1ci:lJH:lJl!vtJ'W'l1j'mTm1tJ.:I!Vitl1 fl'Uf1ci:lJU1~'l11'lf'WVltJ.:Ii1'W \Pl1:lJfl'l1U~1f1 ~1'W1'W 4 ~l'W~tJ SKAP. " . . " . 
I~Utl fI11:lJ~.:I'Y'ltJ i 'il~tJf1111 U1 Uf11UfftJfI11:lJ'I1:lJltl (S : satisfaction) fI11:lJ1f111:lJ!<U11'il!UtJ'l11fftl 

" 
fI11:lJ'l1:lJltl (K : knowledge) l1'fY'WfI~~lj~tJ lU1Uf11:lJ~tJfl11:lJ'I1:lJ1t1 (A : attitude) 'Y'ltj~f111:lJf111 

tl'4i'f1E1uf1iltl.:li'mll (P : protection) ~lU'Wf1!~'W 2 U1~!fl'Yl ~tJ 1) 'Y'ltj~f111:lJf111tJ'4i'ml'Yl~'Y'ltl1f11 
I .<:::t. Q Q.I ~d ,d. 

f111'YltJ.:I!'Yltl1 U~~ 2) 'Y'ltj\Plf111:lJf111'YltJ.:I!'Yltl1!'lf.:ltJ'41f1'l:l 

rilu 'U'U f111~tJfI11:lJ innn i 'WU 'l1 cin;tJ.:I!~ t111~t1f111ljri1'Wj 1:lJ'UtJ.:I'lf:lJ'lf'WVltJ.:I ~'W" . 
~ _ I Y 0'_ I .., ... & 0 "" z'1 

'W'W fl11lJ1 ~f1tl'Uf1ltl 9 tJ.:IfllJ1 ~f1tJ'U'I1~f1 fltJ L4T PINE 9f.:l~1:lJl1tlml'W'Wf1111lJ'Wf11~'Ul'Wf111 

1~1f1t1l~:lJ'il1f1 L 'l1:lJltlG.:I HU1'lf:lJ'lf'W (leader) 4T 'I1:lJltlG.:I f1tU~ViN1'W'l1j'tJVi:lJ.:I1'W (team) f111" . 
Q tI~ d ~ Q.I l.d .<:::t. tI Q.I I d ~ 'jJ ..:!i 

11m 1~ 'l1 'Y'l'W 'Yl'l11 tJ'Yl1'Y'l t11f11 f111 'YltJ.:Il'Yltl1 (tourism area) f11111m 1~ 'l1 'W f1'YltJ.:I!'Yltl1'l11 tJ~:lJlltltJ'W 

(tourists) f111n1'11'Wf1!fl11m.:lu~~uH'Wf111~tlfl11:lJ'I1:lJltl(theme) I : f111tJtlf1u'U'Uu~~1l~Vi1 

lU1Uf11:lJ~tlfll1:lJ'I1:lJltl (interpretation design) U~ ~ E : f111U1~!iJ'WH~ (evaluation) ri1'W P : f111 

ljril'Wjl:lJ'UtJ.:I'll:lJ'lf'WVltJ.:I~'W (participation) lW::: N : lflj'tJ,thti (network) 1~'WtJ.:If11h~f1tJ'U~ 
I I "'. 

lfl~tJ'W1 'I11\Pl~tJf1nm !'If'W f111ljri 1'Wj1:lJ'UtJ.:I'lf:lJ'lf'WVltJ.:Ii1'Wfl11~1!'U'W f111~.:IU~m f1!1111m.:If111.
 
v v v v 

U~:::~'l1'U~'W'W i ,rlf)f1~'W'YIf1<U'W\PltJ'W 'lu f111~1I'U'W f111 11:lJ11.:1 f111 ~11.:11 flj' tJ'lhtll1.:1fllti i urnnu tJn. . 
Gm~ 'W #.:1 ~ 11~'W mil.:l (j.:l~ 'il~Vi1 i,rf111~tJfl11:lJ 'l1:lJltli 'WU 'l1 cin;tJ.:I!~t1l'lf:lJ'lf'W U1 :::~'U H~ -ff1! '1'il. 

" 
1 ~ £lUll ~'W tJ11t1~:::! Utl~ f111 tJDU11 t1H~'U tJ.:I U~~ ~ tJ.:I f1th::: f1tJ'U ~1tll. ~fl.:lU 

'_1 ,,; Yo
fl-:iflu'j:::ml1J'f1 1 ~1A1,!'lJ'tf'U (leader) 

"HU1 'If:lJ 'If'W'' I~ 'W tJ.:I f1U1 ~ ntJ'U -ff1 f1ill ~ 'il ~ Vi 1'l 11'f111 ~tJfl11:lJ'I1:lJltl i 'W 'If:lJ 'If'W 
'U q u 'li 

ff1:lJ11tlU~~.:IG.:ItJ\Pl"f1'l:lru'UtJ.:I'lf:lJ'lf'W l~~ 'l'W il1'W ~f1111~'W m!~11f1l1:lJ~f1 'l1 j'tJ i 'W f11 ru~ljmj 1 t1.:11'W. .. " 

~'W I<Ul:lJl~'l1'U ~'4 'W i 'W ~1'W f111'Vi tJ.:Il ~ t11 f111~tlfl11:lJ '11 :lJltlfl\Pl1:lJ ~U1'll:lJ 'If'W flV.:I GtJ111~ 'W1il i 'il 

" " 
'11"ni 'W f111~ 1!iJ'W f111i,rU1 ~ ~'U nrm -ff11'1 'ill ~ H~ f11')frf1'l:llf1 i'.:IU~tJ~ fI~tJ.:I fl'U'Yltj'l:l ~ f11') 

I Q.I Q.I d. QJ Q.I .Q Q.I tI 
U'Y'l1f11:::'il1t1'W1\Plf111:lJ f1.:1'Yl Everett M. Rogers and Floyde F. Shoemaker (~tyty1 ~tyty111\P.IJ'W, 

'.Q vI 

2547f1 : 23- 25) U?1~ John, F.Cragan and Donald, C Shields (J 998: 176) \PlNtJ1i'U1t1tltl1.:1~tJf1f1~tJ.:I 

fl'W 11 f111~tl~11 1~'W f111U'Y'lj rn::: 'il 1t1 'W 1\Plf11 1:lJ~.:Il~'W f11~'U1'W f111 ~'W 1\Pl f111:lJ tJv 1.:1 '11 it .:IU'Y'l j 

" 
'il1f1!l'I1 ci.:l H~\Pll uriHi ~'I1j'tJ Hi''U'W1\Plf111:lJ ri1'W-ff1f1ill'UtJ.:If11~'U 1'W f111U ~tl f111f11 :::Vi1')~'1111.:1 

'V 'V o:u U 
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t1'U'\J~.nJ'U'l:HJ~~~fl11lJ~~t 'I1,jt111~fll~tJ tl'lfl11lJiY'lJTI'Ulh ~wh:J~ri .:I~l'U 'U l\Plns'j lJ t1'lu~lh 
q 1\1 <u <u 

" 
fl 11lJ~~,:r1 fl11 '11 U1t11111flfl rl'ff:lJl;f)'lflJ'lf'U 'l 'U;)''U rns'VI~rl tJ.:I'\J tJ.:I m~1l1'U f)lm'V'l~ 'U l\Plm 'j u ms 

q q 

" . 
f ll'Ul\Plm 'jlJn~~1~1 'j1lJl'l.:l'VI()'I:l~rlmJfll'V'lf)l'jTI~'U 11lnernsII'V'l~ m ~ ~1 £InV.:I 'j~iJ~.:Ill ~ .ij£J'YiJJ Hrl 

~tJf)l'jTI~'U1rlf)£Jfll'V'l'lflJ'lf'Uft~ fll1~~U1 tl'l'Ull~.ij£J'I1cl.:l~~lflw~.:I ~.:I~~I'l1'U11 15 'lflJ'lf'U~ 
q qj U q . " . 

U 'j~ 'ffllfl 11lJ~11~ ~ Iu ms ~~fl 11 lJ '11 :IJl £I ll'n~ ms l~u 1'j iluuu-i lu'VI~ rl ~.:I t ~t 'U ~'U 'Yi 'll'lJ 'If'U 
~ q 

v V I , 

.... 1 ~ 'JJ ~ Q.I 'J,J 'J,J '.<::1 'JJ 0 .d.9 <jJ 0 Q..I , d 

lJ 'j ~lJ.:I'V'l 'U 1Jl 'U f)11 'U 'V'l~ W1'U 'U rl1'Ull rl111\Pl lJ H'U 1'VI ~ '11 fl11lJ 'ff1fl W\Pl tJm ~ 11 1'Urn 'j 'fftJfl 11 u '111 £I 
~ v 

91.d ~91'" '). '" '" 91'1'91 '" '191' 
llrl~'V'l'jtJlJ'VI~~lll'UHI'lftJlJ~£J.:I m£J'VItJ~'U1\Plm'jlJ 'I1'jtJfl11m ~'I1lJ~1'Uf)l'j'ff~fl11lJ'I1:1Jl£Jmun 

~ ~ 

fl11lJ'I1:1Jl£J l~llfi 

II~.ijm1l£J t 'U llflfl rl ft tJ JJfl11lJ liY£J'ffrl~ l~ tJri1'U ':i 1lJ ~\Pl ~l'W f)t 'U ms tJ'U f mrllrl~
q q 

JJfl11W1lflflin ~ 'l 'U tl\Pl~f1'1:lru'\JtJ.:I'lflJ'lf'U fl11lJ~~~I~lJ'ff~l.:l'ff'j'jrlllrl~JJm .:I~.:I t ~Yi1.:l1'Ul~tJ'lflJ'lf'U 
<u q cu q 

d.c1 d.:::1oQ 

'VI~ 'I1'jtJlJ~\Pl'ff11i1'jW~ 

II~ .ij£J~ 1'Ufl 11lJ~ fl 11lJ'ff1:lJl 'it) l~llri fl11lJ~fl11lJl.u1 hl~£J1t111tl\Pl~f)'I:l rut 'U 
~ ~ 

-n~.:I~'U 1'l5'U U'j~l~fl11lJI1l'U:IJl ~~I~'U'\JtJ.:I'lflJ'lf'U llrl~fl11lJ~~1'Uf)l'j~tJfl11lJ'I1:1Jl£J 
q q ~ 

ll~.ij£J~l'Ullflilf)fll'V'l l~llri lJ'U'I:l£IiY'lJTI'UTI tl1i£J1rl£JllJ\Plj~ 111'U~£JtJlJfll UllOtJ 
q q 

. " 
'\J tJ.:I'lflJ'lf'U (JJ1Jl'jJJ) f'lJ1lJ'ff1:lJl'j() t 'U rm .ij~f)l'j lW~TI~'Ulm ~1l1'U rns~~fl11lJ'I1:1Jl£J s1lJl'l.:lI11'U 

q 

c!_1 ~ 0 ~ <d 

a,:JfllJ'j~f)a'l.J'YI 2 flw~m-:jll!'tnamJ,:nl! (team) 
" .

Hrl~1f1f)l'ji.ij£JI'l.:l.:ll'Umf)'ff1'j f)l'jfff1'1:l111'VIlj £J'U 15 'lflJ'lf'U'YiU'j ~'fflJfl 11lJ ~111 ~llrl~ 
" 

q

" . 
f)l'jU rnluuu lU'VI~rltJ.:I t ~t 'U'lflJ'lf'Uun:IJ.:I~'U U1'Uf111'U'V'l~W1 'j 1lJI'l.:l msnunu 1f)rilJ~I;£J1'lf1W 

<u q q 'U u 

'ff1ul~ 11 f)l'jJJflW~Yi1.:l1'U '11~ tJflw~m sums ~1'Uf)l'j ~~fl11lJ'I1:1Jl£Jllrl~f)l'j'VitJ.:Il~ £11 11l'U E.:I 
I ,. y • 

~lflW~ ern 'j ~tJfl11lJ'I1:1Jl£J t uu'11 ri.:l'Vi tJ.:II'Yi £J1'lflJ'lf'U mil.:l V.:I Bf)I'l.:llrJ 'U n'Yi'YiYi 1h1'lfl~ m 'j.ij~f)l 'j
v q 

'VIi''V'l£J1m'Vi tJ.:Il~ £11t 'U9tlJ'lf'U l~£J9tlJ'lf'U 'ff1:lJl'j()Ufi1J~f)l'j oI'll 'U ~Yi ff'VI1.:lm.:ll~ 'ff~~fl~ tJ.:It1m 1'U 

'\JtJ.:I 'V'l~'U1 'ff1'Uffj (2546: 76) U1~'lf1~ 'ffmtl\Pl1'U'Uvlllrl~flW~(2549: 16-18) W;'l~flW~m'j:lJlllms 

rnstJ\Pl 'ff1'11 ns'j ull"~ f1 1'j 'Vi tJ.:Il~l'n 'ffflllJ ~1JWW~llti .:I'lf1~ IIrl~ rn 'j 'Vi tJ.:Il~£J1 IIti .:IU 'j ~ l 'VIff1'VI £I 
q v v 

dI • lIJ9I' '" '1.1 0 dI?1 'I '" ~ 0

(2550: 32-53) 9f.:lf)rl11 lJ11 f)l'j~~f)l'j ~'U'jlJll'l.JlJflW~'VI1.:l1'U9f.:lllJ'Ufl'U~'U'lflJ'lf'Um.:l nmuurnsu: 
~ q 

9tlJ'lf'Ul.u1:lJl11l mh'U'I1 cl.:l'\JtJ.:If)l'j'VitJ.:II~£J1f)l'j JJri1'U ':i 1lJ'\J tJ.:IUn'lf1'lf'U 11l'Ul~ tJ.:I~I~£J1.utJ.:I t1lJ 

el1'U 1~ IIrl~fl 11lJ iY'lJ TI'U1fl;.:I t'h'Ul~ \Pl rl tJ~ ~ 'U 11l'U f)l'j ci 1£11~'U el1'U 1~ ~ 1f)lJfl fl rl ~JJ el1'U 1~ rl.:llU ri 
q ~ ~ 

'ff:lJle1ff1 t 'U 'll'lJ'lf'U 1l"~I~£J1.utJ.:It111f)l'j lYilJ'V'l~.:Iel1'U1~ t,rt1lJ'ff:lJl9Sf)t 'U 'lflJ'lf'U t'U f)l'j ':i 1lJ t1'U ~~ llrl~
q q 
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11lJ tl'Uvl~ -ff'U 1111 'U l~ 'e) -:)1 11~ 1-:)'1 1'1 (l 'e)~ 11'U 1 1lJUBu~ mr 'W1PlJ'U l'1!lJ'lf'U1 'UYift'Yl1-:)~ntlJ 1~ ~lJ 

'IJ'U ii1'Ufi~~i1'lf11,j1'UYl f)fl'Ulll'Ul~ 1'U'e)-:)Ylf'Wt'J1f11 IW ~ ItI 'U HihY1'U1~ ri1'U lil t'J111f)fll1 yJ 'e)-:)l ~ t'J1 
.. q ..

it" it, , 

~-:)l!'U f111 ll~vl-:)flW~Yll-:)l'U ltlmj''UV1'e)'U~li'ltyfi 11~ 1~ flWdll-:)l'U 1m-:)f111f111 iY'e)fl11lJ'11lJlt'J1 'U 

llrHi-:)yJ'e)-:)I~t'J1 hw fl11'l1'U f111mh-:)ijri1'U11lJ'U'e)-:)fl'U 1ml''e)-:)~'U 
" .,

Q .c::S tin I v 0 ~.c!.c::S v ~ 

'U an11 1nu f111 lJ 'e)-:)fl u1~ f)'e)'IJ~1'U fl W~Yl1-:) 1'U 'Yl 1 nnu -:)1'U nu 1111 f)'lflJ'lf'U Yl'e)-:)lJ'U. 
tim 11 'U ri1'U ~1i'ltu~ll ~~-:) 1r1'l'tl 'Ui1 TtJll'lJ'IJf111 ~'e)fl 11lJ'Yl1J1t'J1 'U U'Yl cin1'e) -:) I~ t'J1 1 ~ umsij ri1'U 

V .. 

. " 
11lJ'U'e)-:)'lflJ'lf'UYi''e)-:)()'U 'Yl~'e) L4T PINE Model l!'U11l'Uf111fl11'l1'Uf111mh-:)f111ijri1'U11lJ'e)V1-:)

q 

'j/ .c:::. Q.I ..cj 'jJ 9 .... 1 ~ .Q 

1l'Yl111-:) (genuine participation) ~-:)'Yl Arnstein S. R. (1969) 11(l~ White (1994 'e)1-:) ~'U u11'lf1V1 

~m1JV11'U'Ul111(l~flW~, 2549: 19-22) f)ci11()-:) ~f)lIW~fll1ijri1'U11lJ'e)VHllYi'11~-:) (genuine 

participation) l~llri f11111lJII(l f)lU~t'J'U.u''e)fi~I'l1'U f)1111lJlll'U'W'U li iJm U1 ~'lf1'lf'Ul~mh-:)1'U 

1 f)~9f~tlm1l1Jt'J-:)l'U lW ~l~ lJ ijii1'U 1111 'U f11 1I~'U 'e).u''e)fi ~l 'l1 'U 'Yl ~ 'e).u''e) 1vi'llV-:)~ 1-:) '1 f11 1 ri -:) vl111n 'U 

l.u'111lJ1 ~-ff'Yl f1'U ms vl~ -ff'U 111 U1 ~ 'lf1'lf'U ri1'U 'Yl d-:) 1 ~f'IJ fll 1 i'l~ Ition1 r1'1.u'11 U111 'Yl tr1~ 111 'U 

... .?I o.,j Co d 91 191 91 d Co Col '1 0

V1111'Yl'U lU'UflW~'Yl1-:)1'Ul'W'e)'e)'e)f)fl11lJfl~l'Yl'U m'U'e)'U'e) VllW-:) 1l(l~lJ~'Ylli ~t'J'lf'e)'IJli11lJ ~'Uf11111lJ 

iI 1 , Y 

vl~ -ff'U 11119f-:) 'U It'J'IJ 1t'J~1-:) '1 11lJ.y]-:) ms fifl'U1'U,!!lJ'lf'UYi''e)-:) O'U111 'Uflwdll-:)1'U l!'U ~11J1 1 lJfl1'IJf;jlJ 

f111vl~-ff'U1111~t'J'Wmjj'e)-:) 
I V I , 

I:U 'e)ij f)11 1l~ vl-:) fl tu ~ 111-:)1 'U 'Yl ~ 'e)fl Ul~ f)11 lJf)11 'luf)11 fl11'11 'U -:) 1'UInt'J1tl'IJ f)11 iY'e) 

fl11lJ'Yl1J1 t'J1'Ull'Yl ci-:) yJ'e) -:)1 ~ t'J1'lflJ'lf'Ull ~1 ~111l 'U 11~ vi''e)-:) ij rm 'W1PlJ'U 1frf)t'J.fll'W'U 'e)-:)fl Ul~ 111-:)1'U 1'U 
q 

"' Y • 

~1'U f11 1 'IJ ~ fll 1 ms yJ 'e)-:) lfi t'J111 (l~ fll 1 iY 'e)fl 11lJ 'Yl1J1t'J 1<Jf'U f11 1 1l~Nf) 'e)'IJ1 lJ1'Ul11 'e)'Yl1 1'lf1fi ~1i'lty 
• • y • , 

~1'Ylf'IJf111yJ'e)-:)lfi t'J111(l~ f111 1l~l111 U1IIf11lJiY'e)fl11lJ'Yl1J1t'J1 'U oW'U fillflfl Ul~ f11 1 lJf111 '1 loW mV1~ t'JlJ 

1r1'ijfl 11lJ!~1i'lty1 'U ~1'U~ H '1 ~ I~ t'J1.u''e)-:) ~'e)~fl ~'e)-:) tl'IJ'Yl ~ f)f111f11 1 'W1PlJ 'U 1Yi''e)-:) ~ 'U l~'e) f11 1 

yJ'e)-:)I~t'J1~-:) i't'J'e)l!'Ul'l ~lJ'Yl1W'lf (2550: 28) ~1U'e)V 2 U1~1~'U~Yi'ill1Ul11'Uf111'W1PlJ'U1;i'e) f111 
q q .. 

yJ 'e)-:)l~ t'J111~11l'U ri1'Ul~~lJ 1 ~t'J'lflJ'lf'U 'il~vi' 'e)-:)ijfl11lJI,j'WI ~-:) rinu une f111~1 r1''lflJ'lf'Uijri1'U11lJ1 'U 
q q 

f111'Wm'U1f111yJ'e)-:)I~t'JJ~-:)vi''e)-:) 1r1''lflJ'lf'Uln~fl11lJ ~fl11W,j'1111ri'e)'U ijf) 11'Wm'U1 
q .. 

resource) 

11l'W fll1 ~11 1'illl(l~U1 ~liJ'W frf) t'J.fll'W'U 'e)-:) 'Yl f 'Wt'J rn1 f11 1 yJ'e) -:) I~ t'J 111 (l ~ fll 1 ~'e) 

fl1 llJ 'YllJ 1t'Jl ~ 'e)ri'U 'Yl111 
q 
~ll (l ~ 'U 'e)'IJ l'U 1'1 'U 'e) -:)1 ~'U 'YlN~ ij frf) t'Jf11'W 1 'U fll 1 ~'e)fl 11lJ 'YllJ 1t'JV1 1 -:) V11lJ 

11'1 lJU 1 ~ ~ -:)fl~ rll'Yl 'U ~ 1 ~ l!'IJi1ij fl11lJ~1i'ltu 'e)V1-:) t-:) Id'e) -:) 111 f)ij fl 11lJl~ t'J1'W'U tl'IJf11 1 f11'Yl 'U ~ Iri1 
q u 

1fl H l~'e) -:) (theme) ~ l1~ff~ Yi' 'e)'U ()-:)W f)~f)lIW'U 'e)-:)~'U ~ 'IJ 'e)mci1()-:)fl 11lJ ~hi'lty II(l~ ~'e)~II'Yl 1 f) 
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. , " .. I d ~ ~ d <j) , ~ 9J j)& & C\ Q.I I .c::1 ~ <j) C\ & 

1J'j ::t~ 'W1Jtylt 1 It HHf)'j ~ fl11:IJ~~Vl "1 t'YHl f)'j::I'J'W fl 11:IJ~ nnu f)fl~ 'U V'l'W rm V'lt'YHJJ ! It tf)~'U 'W 
I , 'JJ I 'JJ 

~ 1:IJ'YJ191'V'lms1I1f) m 'j ~V ~1'j 1'W V'lrltl 'j:: nnUiHiVl1 'Yl f'Yl £J1 f)'j ms 'Vl V'lt'YJ£J1tJ'WihY1'W 'ch fi ty l'iV 

QI Q.I.& 'JJ .c1 Q.I I.d. I IQ.I Q.I 

flf) £JfIl'Yl ms 'Yl~ tn CJf 'I~v~ fl C1 V'If)U'Yl q fJt)flf)£JfIl'Ylrn 'j 'Yl~ 'W 1UC1:: f)1'j U'Yl 'j f)'j:: 111 £I 'Yl f)m11 1 
, V. 'JJ 'JJ 

1111,)'£J~ 1£1 'Yl f'Yl £11 f)'j 1i'j 'j:IJ'll'1~ V'l ij:lJ1f)t'Vl £I'll ~ f)l 'j 'W~'W 11 'W iY'lfl:IJtJ'W ~V'lij ~ 'l~ 'W 1'Vl 1tJ'W ms 
'U 

oC\ Q.I.c:9?t ~oC\ d~ ~<j) &~ .<:9

~1 t'W 'W f)l'j'Yl ~'U 1() tl!1J'W f)'j:: UTUms fl V ~lt 'U 'U f)1'j ttl'W'U 'W ~ V'W 1I1f)lI~t 'j:IJ~'W CJf'lt1J'U fIl1:: It 'j V • . " , 
~ fIl'Yl'lt:IJ'll''W 'YJ I:uYi'ltl'j 1'j()'Wl ~'ltJ'U ~'lI91'V'l msItI~ £J'U UtlC1'l1ilnuii'l ~~ ,,!~Yi'l£J'UV'lf)l'j'W~ 'W 1fl'W 

t~ 'U~fIl'Yl~ iY'lfl:IJtI'j1'j()'U11~Wlj llt:lJ1£J'UV'lf)l'jttl~£J'WUtlC1'l (ffUlUJl ffUlUl11-)~.w, 2547'U: 1-48)
u u u u 

'JJ • I 'JJ. 

'W en1I1f)U 'Yl f'Yl £J1f)'j rn 'j 'Vl V'll 'YJ £J1lt~ tl!m ri'l 'VlV'lt 'YJ £111 'W Vi 'W 'YJ iT'l t~ 'U V'lrltI'j::f)vum,f)'UV'lf)l'j 

Q.I ,.d .& C\ C\ ~Q.I lI]'JJ 1& tI
1I~f)l'j'YlV'lt'Yl£J1 CJf'l 1JtyWfl 1I~~'lJ~'W1 (2542: 99-128) !~f)m1()'lV'lfltl'j::f)VU'UV'l'j::UUf)l'j 

'VlV'l1~£J1~1'W'Ylf'Yl £J1f)'j"f)l'j'VlV'lt~£J1 (tourism resource) lt1tl!m ri'l'Vl V'lt~£J1 ({tl!~'U ffml1'Yl1'lf)l'j 

'Vl V'll~ £J1tW:: t~'W lI~lt:IJ l£JtI m £J'Yl1'l ~ tJf) 'Vl V'11 ~ £I 111::l~ 'W 'Yl 1'1I{Jl:1J1 'Vl V'll ~ £11 ~ 'l'Yl f'Yl £11 f)'j f)l 'j. 
'Vl V'll ~ £11 It:lJ1£Iii'I ~ 'I~'l ~ ~ fl11:IJ~'U 111 'U V'ltJf) 'Vl V'll ~ £I 11'11'In~ ms I~ 'W 'Yl1'l1tll~ V'U 1 ~ £I 11:: 191'V'l 

"
'U 

,
Q tI.<:9 .Q, C\ d a Q.I Q.I I d I
 

1 Ifl 'j 1:: It U 'U 'Yl 'W)11 'U 'U V'IU'W 1fl ~ Ifl'j fJ)1 f) 11 'Yl VI'Yl £I 'I fl V f)l'j'Yl~ u ms 'Yl £J1f)'j" mm V'll 'Yl £J1V£J 1'I 
. . . 

.c:t Q.I 6Q, v a I d 

'Yltl!'Yl £1'1 (sufficiency tourism development) UC1::f)l'j Vtp mJ ~ 'ltn~C1 V:IJl'Yl Vf)l'j'YlV'lI'Yl £11 (tourism 
, . 

lj) <j} , I Q I,Q 'j) Q I d 

envirornnental & conservation) 1~£JlI::~ V'l~'j 1'lf.] tl!fllllC1::l.! C1flll'Yl:IJUf) ~'U muneu'jf)1'j rnm V'lI'Yl £11 

ijf)l'ju~m'j,)'~f)l'j'Ylf'Yl£J1f)'j 1i'j'j:IJ'll'1~ ~ 'lU1~~V:IJ um:-)~'U1i'j'j:IJvri1'l&'l~'W :U~m1:IJ~l:1Jl'j() 'lurm 

'jV'lfU (carrying capacity) 1:111,)'£J~m1:IJ&'l~'Wlm::'YlVl'Vl £1'1 (fltl!:: f)'j" 'j:lJ11jf)l'j f)l'j'f-.l~~llt f)'j" 'j:IJ U(1:: 

f)l'j'VlV'lt~£J1 ~fIl-w~1TtytiJ~mi'l'll'l~ U(1~f)l'j'VlV'lI~(J1Uli'ltl'j::l'Ylfll'Yl£J (2550: 1-48); 'l1£JVtJ'Ul'1 

~~'Yl1tl!'ll' (2550: 15-40) 

c!_1 c! C\ c! QJ , d ~ V 4 
rH flu 'i::ml'lJ'n 4 fll 'jl!fl'il::l'll!fl't1M!'t1t11l'l'ieJfjlJlU'JeJl! (tourists behavior) 

1~'U f)l'j11m1~M'Ylq~f)'j'j :IJ'UtJ'lf)~:IJ ~:IJll~ V'U tJf)'Vl tJ'll~ £11 ~ 'll~ 'U ~ ~'\1 :IJl£Jtlmtl'Yl1'l 

~~1'j ri'IItlii'llt ~tJf)l'jI~'U ~fu ~l'jlt~tJ~l~1tI'j Uf)'j":IJ ~tJfl11:IJlt:lJ1£Jl:r 'U ltJ'l ~ 'll91'tJ'l 'Yl 'j 1Uii'l fl11:IJ 
'U 'U 

C\ d .d. Q.I C\ l.d 'j) fly Q.I ~.d. Q.I 

fl ~ m 'U If)£I 1f)U f)11 f)'j 'j:IJ f)l'j 'Yl tJ'I1'Yl £I 1 f)l 'j 1 'll'tI'j:: 1£J'll''W ~ 1'W'W 'U 'Yl 'W 1f)l 'j1'W 'Ylt.! 'Yl 'Yl'j 'Yl £11 f)'j f)l 'j 
• t I )1, 

'Vl V'lI'YJ £I 1'YJ ~'l~ ~ 111 fIl'Yl'"f)fJW~1'Uf)l 'j 'Vl tJ'lI'YJ £J1'U tJ'lVi'W 'YJ fl11:IJfll ~ '\1-)'llt 1 tJfl 11:IJ191'tJ'If)l'j It.! 
'U 

, 'JJ I " 'JJ ,'JJ 

~1'UU~ f)l'j ~tJfl11:IJlt:lJ1£I It.! Vi'W 'YJ f)l'j 11fl'j l::M'Ylq~f)'j'j:IJtJf)'VltJ'll'YJ £J1'YJ:IJ11~tJ'W 1 'U Vi'U 'YJtJ'U ({ tJ 

.::'1 ct'... 1 .& & I d Q.I d C\ 

11Jt.!tJ'lfl1J'j::f)tJUlt'W'l'UtJ'lf)l'jflf)fJ1~m~f)l'j'YltJ'lI'Yl£J1 or 1Jtyl(1fl(tourism market tourist) ~'l'Yl 

" ., • 'JJ 

~~Yi'l-)~'Wl (2542 : 99-128) l~f)ri11!ill f)l'j'YJ lI~ijtJ f)'VltJ'lI'YJ(J11~'W'Yl1'lI{J l:1JllVV'Ulmri'l'Vl tJ'lI'YJ £J1tJt.! 

9J .d r d <>1 Q.I 0GJ'JJ'JJ ~.& & .d 0 'JJ
11~~ V'l:IJ f)l'j ~ m~ f)l'j 'Yl tJ'll 'Yl £11 ! 'U f)l'j 'll'f)'U 1 ! ltl 'U l:1J1WV'W CJf'l It :IJ1£J() 'I fl11:IJ'Yl £J1 £J1:IJ 'Yl1l ~'Yl11lt 

tJf)'VltJ'lI~£J1f)ri:IJlljllt:IJ1m~'W'Yl1'lI{J1:1J1'VltJ'lI~£J1. 1'Wlm ri'l'VltJ'lI~£J1 U(1::1~~ 'Iill'U 1£Jfl11:IJ~~~ 1f) 



350 

, I , 'JI , 

'YI N m 'l'Vi t) ,uYiV')U"~1J~ m'l 'Vit)-:ltfit:J ')IlJU11"-:1 'Vi t)-:ltYiv')l!lJ 1 flV m 'l~ mfl ms 'Vit)-:I tYivTvh 1 ~ 2 

ili 1~ttri flul~'1i'm,m~lTffUm'l'Vit)-:lt~v,)u,,~ flulCJJ1Hl!1 'l.h~'lnirlJ~lJ'Ijflu'Vit)-:lt~v,) 
'U 

v • 

lJt)fl'il1flii m'litfl'l1~l1'Wq~m'llJl!fl'Vit)-:ltYivTVi11~tnflfl,)llJt'1i'11'illlJ'Wq~m'llJ 
v 

l1-:1f11vllJ f11VlJt)fl'Ut)'H~1Jlttim,J tGJflJ ttH'il.:jl'il fI')llJfl1f111'1.:j fI,)llJ~t).:jfll'l "1""1 tt"~fI,)'l 
'U 'U 

m t)1JfI" u 1'lJ~.:j ms f) l11lJ fll!fl'Vit).:jt~ v')t ih111JlV~'I1lJ'I1lJ~ t).:j flU 1li ~ 1tll 'U ~t).:j tU'lJ 'lJ~ 1JlW. . 
l!fl'Vi t).:j t~v ,)U~fI ,)'l tU'uflWfl1'W'Ut).:j~lJ1ttit)lJ1Jlflfl -)1 tlllJ m'lri-:I t'ff~ u rns 'Vit).:j t~ V') IlJ ~flElW~ ~ 

• 'U 

'W t)'lJ'j ~ 1JlWt~m1I'U1'lJ~ ruu 'U,)'Y1 N fll 'j ~fI fll 'j ms 'Vit).:jt ~ v') IlJ 'j 'du 1J1JtfY'jEl;Y n 'il'W mY; V.:j flU 
'U .. 

I d I ~ ~ .& c:t Q.,I c:. 

'YIt).:jtYIV')t)VHV.:jV'UC)f.:j ~CV111JlfY 1JU~lJ'I1V tW~flW~ (2550: 58-70) flW~m'l1Jl1ifll'lfll'l 

t)~'ff111 ns'l u U,,~ rns 'Vit).:jt~ v') 'ffmu~'!JWW~U'l1.:j'l11~U,,~ m 'j 'Vit).:j t~ mul1.:j'lJ 'j~tY1 fYl'YI V (2550: 
• u u 

1-48); i'vt)l!ml 'ff1;!'YI,)W'I1 (2550: 15-40) l~fl"l,)~.:j m'lri.:jt'ff~lJmllflm'j'Vit).:jt~v')t)cil.:j'WmY;v.:j 
• v 

(sufficiency tourism marketing) tfY'lEl~n'il'WmY;v.:j ~ltlllJ~t).:j'lJ11J511lJ~flt1t).:jI'i');ifltGJflJ llitU''U 

fI,)11JbY1t~'il 'ill fl'lJ~ uuu l!fl 'Vi t).:jt~ v')u~li.:j 1 ~fI,)llJ bYlrlWtl'lJl!fl'Vi t).:j t~V,)fI wm'W f)1'I1lJ fI ~ l'U ,)lJ 
• u • 

l!fl'Vi t).:jt~ v')~U 11".:j 'Vit).:j t~ V,)'ffllll'j mt).:j1'lJ 1 ~ u,,~ 'ff~ l.:jfIJllJ'Yj.:j'Wt)1 nuri l!fl'Vit).:jt ~ tn ~lllttit)lJ 

tlIlJ fll'l 'Vi t).:jt~V')~ 1 ~'l.h ~ rrums ruu ril!fl'Vi t).:j t~ v') l~bYlJ f:i'ff t~ VlJ ru" ~ 1~1 'lJil 'j ~ nu ms ru~ 
'U 

t~v')'1i't).:j n'lJ1i'j 'jlJ'I11~Um~'1WJlJ1inlJ 1 ~tnflfl,)llJfiYfl~'j~l1l!fl 11 ').:jUl1lJU,,~iJ'Wq~flnlJ IlJ fll'j 
• v. 

m~1mr~tt"1flEll 'YI1'WVlmm'l'Vit).:jtYiv') llJoWlJYi 

'l!ll'Il"U (identity) 

m'jf)ll1'Ufltri'll fI'j .:jt~ t).:j IlJtt~"~'lJ~ nw ~t1I'U'Ut)'lJt'U~U11 ".:j'Vit).:jt~ V,)'I1lJ'I1lJ ~ 'il ~ . 
• I 'J,I 'JJ • 'JI 

'Vi tms iYt)fI')llJ11lllV ~t).:j 1 ~iJfI,)llJ 'fft)flfI ~t).:jt9ft)lJ lV.:jn'U l1.:joWlJ Yi ~ "t)fI uu'hi'l~tnflm'lcih~t)lJ 

... v ... _I <I _~ '" '" I 'I iI... c:, II] v & nu 'W'l t)lJ'l~'lJ,)~f1lJ'l~'ff.:jfltm~tlJll1lllv'Ut).:jfl'ilm'jlJtt~"~lJ'j~tfl'YI !l1'11f1t'il'U uum~'YI.:j IfllllC)f.:j'ilfll . . . 
• • • Iii. 

'fffllii iYt)fI')llJl1lllV Yil ,*iYt)'ffl'j IlJtb¥'U 'YI1.:j 'Vit).:jtYi V')l!lJ i1m 11 mj't)lJ " Yi bYlrlWIlJ m 'l~WJ'U l'j ~'lJ'lJ 
'U u 

~ J' d 'JJ ~ d 0 J' ~ ~IV GJ 

'fft)fI ') llJ 11lll V'U t).:j 'W lJ 'YI t'W 'j l~t fill m.:j t'j t).:jtlIlJ11')1 'il'fflflty'U t).:j t'Ut)111 11'l t) 'ffl 'j (message) 'YI 'il ~ 
'jJ , , jJ , 

'Vi lm'l ri.:j1 'lJiJ.:j ~1'lJ'ffl'j ~.:jl!'U ~t).:jt11 'UiY.:j Yiu'fffl.:j~.:j eJ~~ilElru'U t).:joWlJ Yi eJlJIII 'ill fl fll'j 1 ,)lJ~fI 1,)lJ 
v • 

ftflEll 1 ,)lJ~ 'ilU W11fI VfllJ IlJ 'I1lJ'I1'U 'illfl fll 'l UU 'lJu 'lJ'lJ"1 1 'lJ'YIf1"t).:j1'*1 'UoWlJ Yi 'I1lJ'I1lJ'lJ 'l ~lJ.:j 
• 'U •
 

J' 9J a ::,.:::2 ~ GJ rI jI 0
OJ 0 j/ 

'WlJ'lJllJ fl,)llJ'W~Wl 'il.'W~WllJlJ 'W'lJ')1 fll'jfYflEllnt).:jt)~"flElW (identity) 'YIlll1fll'jml1lJfltfil 
J 'JJ. I 

1 fI'j.:j tt~lJ fll'j 'iYt)fI')llJ11lll v (theme) iJfI,)llJ~fl91.:j U"~t lIlJ 1 t)m 'ffYi 'Vi 11 ~'I1lJ'I1lJ .y]t).:j i1 'U1 ~iJ fll'j. 
U"flt'lJ~ VlJ t~ V'U ~ 'lJ'l~i~fYl'ff~{'I1lJ'I1lJ fliHlwwl ia;1~'Ut)-:lfllJIlJ'I1lJ'I1lJ1,)lJnlJ'j~11-)1.:jfllJtt~ 

~ q 'U uu q 

v 

"~i'U l'i.:ju~ilJ~ cil ~l V1V i'UY'imtli tW~ilJ'Jfll1mlJ lflv'W'lJ-)l eJ~~flElru'Ut).:j'l11')'lJ'l~lJ.:ji'UY'it) 
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ll~~i 'W~ tlii'lftJ,:r:h-:J~ III bYtJ~fl~tJ-:Jtl'W ~-:J'j~~ue)\91~tlElillril'WUflfl~ (personal identity) ll~~eJ\91~tlElill. .~ 

'Yll-:J bY-:JfllJ (social identity) ~-:JU l\1~ii N~1J1\11tltll'j!D~ tI'WllD~-:J'Yll-:JbY-:JfllJ ll~~ 11'1J'W1i'j 'j lJ~ iifl 11lJ . ~ 
d Q.I 9J <Va d QQ.I 1 

'jl~!'jl 'I1mtl'l1mtl!W~9fU9ftJ'W ~-:J'Yl Michel Foucault (bYlHtltl'j\91 \91-:J'W !lJ ll~~flU!~, 2550); 

tJf1UJUJ1 !~tJ-:JyJbYtl~ (2543: 68-73) tlri1111 eJ\91~tlElill !'tl'WNmllJ'\JtJ-:J~tlElU!~ml"ll~'tItJ-:J~-:Jl~~-:J 
u u ~ .. 

'11 it-:J~-:Jyh 1,r~ -:JJ'W!~'W ~~11'tl'l1~tJ~ll~ bY-:JfllJll~~~ bY-:JfllJiieJ\91 ~tlElill 'Yll-:Jll'1J'W n'j 'j lJ'tItJ-:J\91'W!tJ-:J () tJ 
~ 

!1I'W!~ tJ-:J'tItJ-:J tll'jlJtl1lJflJ1lJ'I11J1t1 '11 ~tJtll'jbY~l-:Jflll"l191 11l'Yl'W Yi11,rflJ1lJ'I11J1t1't1tJ-:JeJ\91 ~tlElill Yi 11,r 
I 'jJ 'jJ • • • 

iY -:J 'I! 'W 1 ~ ~!~ 'W ~'W 1J1'11 ~ m!\91tl~ 1-:J \11tl iY -:JB'W ll~~ ~lJ Vl'W £tlu tll 'j! D~ tI'W uil ~-:J'Yl1-:J bY-:JfllJ ll~~ 

11'1J'W n'j 'jlJ~ iifll1lJ'jl~!~ I'll mtl'l1mtlll~~iu~tJ'W ~tlEl U!~ bY1flty'tl tJ-:J eJ\91 ~tlEl ill ~-:J !1I'W tll 'j 1 <M 
v 

~ty ~tlEl ill (symbolic aspect) rns ntJ~Dll~~tll'jD'j1tl{]191l'tltJ-:JeJ\91 ~tlElill iirwtJ'I111J1\11tl ~\91bYl'W tl 

ril'W 191lU~~ ~\91bY1iftli1 lJ1'W 'j ~~UbY-:JfllJ ~tfl~ \11 nms lJ tl1lJI911!tJ-:J11 1911 ttJ-:Jft tJ1m iifl 11lJ!1I'W 1J1 

mjH h U\91 tl~l-:J \11tlfl'W~'W tl rilJ~'W ll~ ~bY-:JfllJ~'W mh-:J I 'j U~~ 1 <MtJ~ l'j!1I'W!fl~ tJ-:J '11 1J1til 'W tll'j• 
llbY~-:JtJtJtl~-:JeJ\91~tlElill~-:Jtlri11 1~tlbY11J1'j()llbY~-:JN1'W~tJ ~tyty~~l-:J "l (VlI'1J'W1 f)~mEl1, 2546: 

45) 

& d. Q.J Q.I ~ J' 9J C)I Q.J I

N~bY'j D \11tlms fl'tlEl1!'jtJ-:JtJ\91~ tlElU! 1'W 'lflJ'lf'W D 'j~lJ-:Jl"l'W U1'W m 1'W l"l~!tI1~-:J tl~ 11. . 
'JI "'JI cl , '" "''' • I "" • I"" .1 'JI ~ '" "" '" 'JI

bY~ 'Yl tJ'W ! '11!'11 'W 11tJ \91 ~ tlElU!'lflJ'lf'W lJ 'j~mlJ rnn lJ ~ tI'W uu ~-:J ~ 1 uu \1 \1 rm '11 rn tl '11 meu~ ~ 9fU 9ftJ'W. 
mjNI'jfl\911lJ eJ\91~tlElill iJl'lf~-:J'I1t1~ii-:J UU'W'WtJ'W \911t11911 1l~!1I'WtlYi'tltJ-:Jtll'j~mY'~1l'l1~lJfllJ !.yjtJ. ~ 

, , ~ 

'lfl-:J9$-:Jfl 11lJ!1I'W!~11 'W ms bY~1-:JfhlJtl1lJ'11~tJ!1I'W m,rflJ1lJ'I11J1t1tlU iY -:J~ 1-:J "l YiD 'j ~ tltJu~'W! 11 'W 1911 
~ 

9Jd. <v.J ~ ~ ~ J' 9J cl' .c:t <V .c:i dQ.J

!'j1U~~'tItJ-:J~tJ'W ~-:J'Yl Baudrillard (mmU! \1'W'Yl'jbYlJl-:Jfl', 2544:21) 'lfl'11!'I1'Wl1tll'jlJ~tlElU!~'Yl!tJ'W 
" 'jJ • 

flltll 'W!f1t11tlUtll'i ci1t1'YltJ~ iYtJ1 'W \1tJflll"lfll til 'W ~\911 \1 'tItJ-:J! 'j 11 ~ID'tI11'~fl 1 llJU\91 tl~ 1-:J 'j~'I111-:J.w'W Yi 

'jJ • 'jJ r, I 

!'11 ri1-W I ~\Jtlll'Yl'WYi 1~ tI.w'W Yi iYtJ (media space) YibY~ Nl1fl''Wfl~~tJ\91'W!tJ-:Jll~~fl 1 llJ ~tlVl'W tlU'l,f'W 'If'W 

1 ~ tlbY'j D II ~1 flU!~Yi N 1'W ~-:J~~! li 'W i llJ tl'W 11 tll 'j ~tJfl 11lJ'I11J1 tit ~tI ltlU eJ\91 ~tlEl ill 'tItJ-:J'lflJ'lf'W. .
 
~I ~ 9J ~ ::'I 9J .Q dd Q.J d I .&
 
us ~ ml"l'W Ul'W 'W 'W fll'j! U'W ms bY~'YltJ'Wflll"l 1) lJUUJUJ1'YllJfl 1 llJ Ntll"l'W !tJ'WbYl'W '11 'W -:J'tItJ-:J'j eu U
 

<:u u u <:u 

.Q C)I & ~ Q.c:t d Q.J ~ Q.I .Q c?: 0 

'Wtlfl'tl 11'Wl"l ~W 1 ll~ ~tI~ () tJl ()fl 1 llJl"ltJ!l"l tI-:J tll 'j tJ'W 'itlEl 'Yl 'j l"ltl1tl'i 1i 'j 'j lJ'lf1\91 'j llJ'Yl-:J tll'j 'W 1• 
• 'jJ. , I 'jJ 

!~ tJ-:J 'j 11'tltJ-:J1D;1\91D 'j ~ lJ-:J.w'W U1'W!'15tJlJ 1t1-:J tlU'Yl ~l"l tl1tl'i tll'j YltJ-:J! Yi tll~ 1'W B'W 11-:J'Yl N 1i'j 'j lJ'lf1~ 

D'j~l~fl'lbY\91{ fl'lbY'W11U'j1U!bYt11'W ll~~ll'1J'W1i'j'jlJ lD;l\91~l'W~'W "l 'jtJUtll1'Wl"l~!tI1 ~-:Jl11ID~ 

tll'j !~tJlJ 1t1-:J!!'I1 ri-:JYltJ-:J!~ til 'j tJu tll1'Wl"l~!tI1~tJID 

Q.J I & Q.J <V c1'9 ~ 9J C)I d. d 9J 
\91 ltJ tINtll'j fl'tlElltJ\91 ~ tlElU! ! 'W 'lflJ'If'W D 'j ~ ml"l 'W Ul'Wtl 1 1'W l"l~!tI1 !l"l tJ!tJ 'W 'tItJlJ ~.
 ~ 
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m~'UTuf11'jl'Uf11'H1'~l~/Hil\9l (constitute) '5\9l~fl'mU (identity) !lCl~fl11lJ'I1lllti (significance) 

lMtlmn'jl'l~~~N "llmY~fllJ~11eJ~lJ!'j1eJQ lli111)~t~'Ufl11lJrfl 11lJll~~ el1'U1'i1 'I1~eJ~1\9l'U'UeJ~ 
I •• V , 

t 'j 1teJ~ 11'Ylns'jlJYl1'11Ul'ViI'l1 ~ iY ~Yi'ff~ 1~ ~'U 1 M~ 1 'j ~ eJ VuCl~ tll'U YitleJlJ ~ 'U'UeJ ~ il~fllJ 1 'U1~ fl1H 
, ., 'U 

, 

'Uru~ l~ tl1 tl'U11'Ylm 'j lJf1Yl1'I1U1Yilf1'Ufl\91/tl\91tl'U mM'51'l~fllJ WUCl~fl11lJ 'I1lJ1t1'Ul~ eJ VN Yi~l 'j ~ DQ 
., .,., 

U~11'Uil~fllJ t~D'U 'I11t11il 1 ~l'l ~ DlJ "l tl'U ~'.ltI (displace) ~~-U'U ms ~ DW'UfJru fi 1'UD~ 1~iJ 'j ~ lJ ~ 
., v 

... 9J 0 'I 9J "" ~ 9J. 1 9J 'I 9J 'I 'I w 9J ~ 
l'l'U'U1'U'Yl1 l'I1fllJuWW1m'Uu'j~lJ~t1flm~I'l'U 1'I1f1'U 1'U'll'lJ'll''U'ff'U 11) 'jflttCl~'I11~U'I1'U l'l'jeJlJ'Yl~ 

q, u u cu q q 

~ .c::i .dt 3J3J lrJ3JQJ 9J Q.I .J' w • & 

nu '1)'Yl'iI~ 'ffDfl11lJ mn til '11 HfI'U ! \91 'j 'U'j \9l1\9l'U 'U eJ ~'ll'lJ'll''U 'UeJfl1)1fllJ Michel Foucault tI~fl Cll1t1~ 
-u cu 'U q 

f11mil \9lfl11lJ'I11J1t1t~tl1tl'Ufl11lJ1)l' ~ l'UtfD~\9h~ "l ~~'I1lJ1t1~~fll'j Hill'l9!\91'UD~fl11lJ r fl~tflru en 
uCl~ ~ml fi'jj~'Yll~il ~fllJ ms ii'ffm'jjlJ'Yll~il~fllJ uCl~ il fi 'jj~ f11'j 'Yll~ il~fllJ (discursive practice) ~ 

• 'jI ., I 

~Bt -U eJ ~ 1J11)1flW.l1lJ ~-Uu Yiihfi'wfieJ ms 1il ~ tI'U Uil Cl~ 1 Mnu iJ tl1lJ\9l tH D ~\9l1lJfl11lJ ~Yi t1fl Hill'l 
'U u 'U -u 

~ .d 1 ~ 0 .,9 .d ~"j... 0 11)9J 
unmn uneurunrn tI~fl'UmlJ 11)l'fflJ D 9f~'ff1lll'j nul CltllJllll'U'Utm D~lJ eJ'UD~mlJ11) 1\91\9lCl eJ\91 n m 

f!_1 ci l::I' I V ~ 
tHfllJ'J~f)f)'I.J'Y1 6 fll'i)Jilltf'Jl)J'Uf).:J'I!)J'lftfYlf).:JtlU (participation) 

., ., , 

ms 1~tlfI ~~iJ 1 ~'I11'11 ~fl rns 'UD~fl1'j ii ri1lJ ~ 1lJ'U D~'ll'lJ'll''UYlD~ (llJ t~ llJ 11 ~llJ• 
m::: 'U1lJ rns ~\91Yl1 f11'j ~Dfl11lJ'I1llltlllJ 1m ci~ 'ViD ~ 1~ tl1'll'lJ'll'lJ ~~ ii HCl~ 'ffD\91f1 ~eJ~ ttCl~ 'ff-U'U'ff'Uu. . 
'YlqlJ~iJ'j1fl{]f11'jWiJtllJ ~~~ Peter Berger !lCl~ Thomas Luckmann (iltyty1 iltyty111~t1, 2550 : 

I '.1 '" .,9 'I '" , 'I' 9J " '" 
190-201) nrrn:n u'j1fl{]f11'jru'l1lJ~1\911)~lJfl11lJ'I1llltleJtl1~1\91t1DlJllCl1U\9lfllJU\9lCl:::9!lJ'll'lJ l1 'jD 

., . ., 
QJ 9J ..:::::to QI & 9J 0 ..:::::to ,::Sa .c:l v & 

'ff~fllJ 1)~'ff'j 1~ nrununu fl11lJ 1) 'j ~ 'U D~ 'ff~fllJ\9llJ 'UlJlJ1!l Cl1\911tlJ'U'll'11'l\911lJ!llJ 1'Yl1~'Yl'ff'j 1~ 'UlJ 
., ., ., 

~~trlJ il~fllJ-UlJ"l1)~ii~fllJru~ eJV1~ 1'j ii D~fiiJ 'j ~ fleJ'UeJV1~ 1 'j ih~ VDlJ ~lJ DQtl'Ufl11lJf1 \91t l1lJ 'U D~ 
. '" . , 

fI'UYieJvllJ il~fllJ-UlJ !lCl~'ffD\91f1~eJ~tl'U'I1~flfll'J 'UeJ~!llJ1f1\91f11'j ~\91 f11'j fl1 'j 'VieJ~t.yj tl1D V1~ rr~£jlJ f11'j 
'U 

, , 

~\91f11'j f11'j 'ViD~t.yjtl1'UlJ ~ llJ UlJ 1f1 \91tf'1'HI j f)1)l'lD rw tI~ f11'j ~\91f11'j f11'j 'Vi eJ~ l.yj tl1eJ v1~iiri1lJ ~ 1lJ 'UD ~ 

'll'lJ'll'lJ !lCl~ f11'j ~D'ff1'j U'U'Uiiri1lJ ~ 1lJ'U D~'ll'lJ'll''U ~~~l~ii'l1~flf11'j ~'ff-U'U'fflJlJ 1 M'll'lJ'll'lJ YlD ~ ~ lJ t~1
q q q q ., ., 

lllii'U'Yl'UlmYlfi'wllJ fl1'j'W~lJ1'll'lJ'll'lJ'UD~\9llJ eJv1~iiri1lJ~1lJ'UeJ~ 'fflll9ffl1'U'll'lJ'll'lJ l1~ij l'l'U11 'ill fl ". .
 
f11'j ftfllJ1 f11'jiiri1lJ ~ 1lJ ~\91Yi11iJ'j !lmlJ~Dfl11lJ'I1llltlllJtt'l1ci~'VieJ~t~ tl19!lJ'll''U 15 U11~ iJ 'j 1 flfl~ 

, ., ., 
11'Ylfl'll'lJ'll'lJ iif11 'j ri ~ 1'ff1'lJ1 M'll'lJ'll'lJYleJ~ iilJl~lllliiri1'U ~ 1lJl1~ iYlJ 1 \91t1t~ l'l1~ \9lCll\91'ff1lJ'll'fl ~~ l11\91 

q q q q ., ., 
'" 'l9J .1 .1 '" 9J <:>! ~ '"I

ill'l'j'jru'l.p UCl:::1)lflf11'j'V1\91CltJ~1'll'~UU'U'U"1 ru 9!lJ'll'lJU'j:::lJ~l'llJ'UllJfl11lJl'l~W1lJlJ l'l'U11 f11'jlJ 

ri1lJ ~ 1lJ 'UD~'ll'lJ'll'lJ YlD ~ ~lJ ~Bt~lJ D ~fi iJ 'j ~ fleJ'Ul1 ~ ~ ~ 'ff1fi'W~ eJfl1'j ~D fl11lJl1lJ1t11'Utt'l1 ci ~ . " 
• I <J/ 'JJ V • 

'VitJ~t.yj tl1'UD~YlD~(llJfI~~iJ UCl~DvllJ'\j'lJI'lDlJl11 Dm~'U1lJf11'j llJf11'j ~\91Y111iJ'j UmlJ'iYDfl11lJ 'I1lJ1t1 
., 'U 

tfi eJ'Ul'Jfl oillJ\9l DlJ 1\91 tI'ff1lJ 1 'j t1~\91 iJ 'j ~tfl 'V1 fll'J ii ri 1lJ ~ 1lJ\9l1lJUlJ 1f1\91'UD~ Pretty (Sitikam, 2008: 



NHt.LUt~~f,J:.LU rtL~tL$(,l&tl~~f,LU[:f~L !}t-£lMJLftUftLt~ 

t< t< 

G¥ftwm[11Lkt~~f,LUI11!UJ~ll\bM,g~~ftt~~~ftt~ ~n~L ~~ftt~M,t~[:ff,LU 'Z 

~G~~fJ~l J:.LUftf,W~m~t-Gfl,rtLt-M,!:lL~f,LUJI1£ftt~~LM,$(,ft$l. ~~I1£I1G~f,LU 

~H 11f,~1 t-fu nu t-GlAM.$(,ft$l.UmmM.ft.Q.L$(,~f,[1J:.LULlA~l It>G.LHlA~l\ J:.LUftf,W~m~ nut UftLt~G~ 1'Otf) III f' ~ If> ',p 1'0 1'0 0 ttl lit ~ 0 I'l) if' 

ftwmf11 Lkt~~J:.LUM,!:lL~f,LUI1Lf,lAl1£k l1£J:.LU ~n~L kl1£ftt~M.t~[:fJ:.LU '1 

M,t-~~1 UM,ml\l'lf,LftL~M.M, " M.~H~~m M. M,H t-UnftL t-~ t-ftLt~ :UJ 1~M.rtLtu" fJLftUftLt~G~ po 1'Otf) lit 0 fl) ttl 0 J;7 I ~ F?' 
If, If, If> ' 

rtsun f,[11 Lkt~~ J:.LU M.bM,~t-G)tM.$(,ft$l.t-Gfl,ftt~M,t~[:fJ:.LU L~I1M.~~nM,$(,ft$l.LM.Ifl!l!'tJ:.LU~~nftt~ M.t~[:f 

1111n J:.L~G¥ J:.LU t-Guu~ UftL~~LfJLI1~GfJ ~ 1~ b;~U~ ~f, [1LftLkblrtt ,f, M,t~[:fM,$(,ft$l.fJ ~1 LM,1fl!l!'tf,LUU~ U 

Lttf,t~ M,1!tfJ~mfbl~tfJI&1t-G!At-~Unl&M,~M.bfJLftUftLt~G~ftWm[11 Lkt~~f,LU M.,ttt-~ t-f(l,)tmLpG 
• ,If> I If, 

~L M,$(,ft$l.~~mGm~G~I1G$(,~t1I1£ M,t~[:f~L M,$(,ft$l.M,b M.$(,L$(,~ f,f1~ b~Ht-~~~n M,$(,ft$l.G~,!'l.$(,fJl ~f,[1 

~~l1ib L, ftUb~~t-¥~f,f,~Hk~f,LU[:f~~n M,~lLUfua~m M,~l~~J:.LUU~k~b t-Gm~t-Gfl,M.LlmU~ 

ji~L f,~ltM.$(,L$(,~f,[1~ bf,LUfJ~l UL f,ru KUL(I,Lft~LM.1fl!l!'tf,LU M,~m9 M,$(,ft$l.LM,1fl!l!'tf,LU M,bftt~ M.t~[:f 

~L M.$(,ft$l.M,bM,$bL$(,~f,[1~ bM,~lt-~J:.LU M,~l LM.1fl!l!'tf,LU M,brtr. ,f, M,t~[:ff,LU L~~L[11~ 

Lr;t~M,n UW~[1L~~bfuL$(,tfJ~l~[:ff,t~t-~M.,ttt-~ kftLWM,L~~1!L~Gkb M,fbl U,ttfJL~t-G~l 

•t< • 

fbbftL~ L l\ ~ lL¥ftLt~I1~~ f,[1~(I, M.$(,ft$l.t-Gfl,ftt ~ M,t~[:fJ:.LU !}UL(I, UGM, t-£~U~M,1!ftt ~ (I, bM.g ~~ f,LU 
t< t< 

M.~I1~L!f~ [1L I1~U M,GQfJ ~ 1 M,1!ftt ~ Lufua,Vnf,LU M.brtr,,f, M,t~[:f f,t~~ M,gt-G,ltM,$(,ft$l.M.~~~lL ufua[:f 
t< • t< 

L~~~n f,Lut-f,~l ~HftL~~~ ~HM,Gl~f,f1f,LU f,LUM,!:lL~f,LU M.HmLtf,LUM.bftt~M.t~[:f J:.Lut-wl ftt~ 

Lkbl~(I,I&(I, 1M,g ~~ftt~ f,LU M, b~LUG 1 [:ff,t~ M.$(,ft$l.fJ~l M,~I1~L!fftL ~[1 L M.~ mgt-G,ItM.$(,ft$l.t-Gfl,ftt ~ 

• t<. 

M.t~[:ff,LUf,LUM.tl1:;:WL~tL~U~LI& (60£ :800Z) WIDf!l!S t-Gfl,fJ~trtLt-I11!t-G~~~G~ftLt~[:f!}t-£~ 

• t< t< 

LfWU J:.LU UL(I, M,fl,~UllAM,l'lt-GlA M.$(,ft$l.t-Gfl,fttf, M,t~ft f,LU J:.LU M.tl1:; W M.UL(I,UGM, l? pl;;:;ll'pto ttl liP' P 
(f, "' If, 

~n~f,LU~(I,M,Ufttf, 

'" '". 
t-GkbtfJ~ u rttkbm$(,UGu M.1fl!l!'t W ~ t-GG~ uK£~LlJ[:f(l, LGWLfJM.£ lA,!'l.$(,fJl :; f,[1~ LJ:.LU ft~l1t ~ J:.LU ~n 

M,~lL~~~~ 1 M.l ~lAl WLfJM.£lAJ:.LU~~ f,LUM,bUGM.fJLlmL!1G~~lLM.Ifl!l~f,LU[:ffJ~11111:;f,t-~[1nM.fJ~[11 

G~l W ~t-G M.Hn~~ftt~f,LUM, 1:;f,~g[:fM,g t-G,ltM.$(,ft$l. t-Gm$(,ft$l.ft~ut-Gfl,M,G~~lI1~f,lUfJ~l rtr,~ 

. .. 
M.t~ [:fJ:.LU M.~lL~G~t-~ M,~t-G,ltM.$(,ft$l.t-Gfl,ftt ~ M.t~[:fJ:.LUfJ~1~1 t-Glf,LUM.!:lL~:;:l\~l'lf,LftL~ t-~nftkbl 

ftLt~!!M,$(,ft$l.G~PLftG~ t-fl\ M,~~~mHM.~l~bLktt-G~~n~t-~:;:f,[1~~P~f,LUt-fJ~ml~PfbbftL M,$(,ft$l. 
• t< t< 

ft~ut-Gfl,t-~ nftkblrtLt~~~l~ bLktfJ~t~ 111!ftt ~ f,LU~l:bQ[1M.Hm M.1fl!l!'t:;~n ji~LW1~f,LU M.brtr. ~ M,t~ 

[:fM,gt-G,ItM,$(,ft$l. J:.LU ~l:bQ [1t-&ntr.~ M.t~ [:fJ:.LU 11111lrtt ,f, M.t~ [:fJ:.LU lAU!:;:f,[1M.bpG ~~~ L M,,tt M,$(,ft$l. 
• t< 

M,1 fJLllUftLt~G~f,LULM.Ifl!lM.M,Ufttf,1l.1 Lfl,l~l fJl\tHlAUf,n:;fJ:;f,M.l G~:;:mflU~ Z M.111~1 (90£-~0£ b ~ f'1) ,1"LttEitf.l1.-ntotflr' b J;" 1Ptr.l1 1'0 I'l) 

£~£ 
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3. f)l')ihYTl...!1':llJl11 l~lln f)l,)I~hlfltu::;m,)lJf)l,)'U~l1U.ij~l111u,)llmlJ~tJ 
dj .d" 1"'1 'l 3/3/ 3/ "" d '" 1" 1 .d0fI11lJ11lJ1V rrn IlJhI'YllJ srnn 11 'lJtJl'ffhleuhi::; 'IJ tJfI~mhl rrn 'il~'Yl1 usumu 'fftJfl11lJl1lJ1V ms 

.., . 
I~ hi Hii ri 1 hi 'lhv.ij~ l111 U ') II m lJ iY tJfI1 llJ uu 1V ') 1 lJ11~ t11') I~ 'Wl111 ci~ 'Ii tJunuri H.ij~ l11 iY tJ 

'U 'U 'U 

fI11lJl1lJ1V . ., ., 
4. f)l')iiri1h11JlJ'ffU'U'ffhlhlf)l').ij~l111u,)llmlJiYtJfl11lJl1lJ1Vflf,rw I~lln ms 

q 

l~hlH'ffU'U'ffhlhl,:j'UU,)::;lJltu.ij~l111u,)llf),)lJ~tJfl11lJl1lllV ll'l::;t11,)I~hlH'ffU'U'ffhlhl 'lf1V 
'U q 'U <Ii 

U,)::;'lfl~lJYr'W1jl~VJn'U 1UmmlJ~tJfl11lJl1lJ1V 

5. f)l')iiri1h1i1lJ'lhlf)l')'li'U')::; 1V'lfU'illf) 1UmmlJ~tJfl11lJl1lllV ;itJ f)l')ltlhI 

H'l i''U~ ms 1 U ') lim lJ~tJfl11lJl1lllV (Hi''U 'ffU) ll'l::; t11')'\.J11 U') IIm lJ~tJfl11lJ innuu 11~ hi 
'U 'U 

ri1h1U')::;f)tJ'UI~tJ 'l~'U~ f)l,)~1h1 ~tJfI 11lJl1lJ1VllnUmi tJ,:jI~V1 

6. f)l') ii ri1h1 i 1lJI'I ')1'il'fftJ'U U')::; llJhI H'l1 U ') IIm u~tJfI 11lJ l1lll V'IJ tJ,:j fI 'U 'l hi 

& 11) 3/ 0 " 1 "" "" 1" l.d '" 11) 3/ 0 ""'lflJ'lfhl 9f,:j !~ m emrm 'Yl~ 'fftJ'U lJ ')::;'ff'Yl1i.fl1'W 'lJtJ,:j lJsunslJ'fftJfl11lJ l1lJ1Vl1'l~ em ! ~'Yl1 f)l'iH'l1'l
q . .,
'" " 1 3/' _~ '" "'. _ 1 '" 3/ d ,
'fftJ lJ ')::; f)tJ'U~ 1V f)'llJl1Jl11lllVl1 'l f)fI tJ f)'llJfltu::; m ,)lJ f)n lJ ')::;lJ,:j 'W hi 'U lh1f)11h1'W ::;Wl f)'llJfI tu::; 

q q q 

~U1 mn1f1Hf)l')"1 1m::;f)cilJU,)::;'lfl'lfhlli'1IU'lhlYltJ~ahl 
q 

~ ,~. 
f)l ')iiri1h1 i 1lJ~f)IJtu::;~1,:j "1 'lil,:j~hliH)tJl~hI rm iYtJ'ffl,) 'fftJ,:j'Yll,:j'Yi'I'J f)~hvl1~ ~'\.J1 

3/_1 3/ 3/.d '" '" ~I 3/'l3/ dj 3/'" dj
'}JlJ'lfhl ~lJ')::;f)tJ'Um') 1l'l::;1'ill11 'Wl'Yl.fl1f1')i rrnns tl'ff'l'U'U'Yl'Ul'YlIlJhI ~ 1111 'l eruu~,)'U 'ffl,) IlJhIrns 

ll'l ruU ~ Vhi 'IitJlJ 'l ~ 11'ffU ~ri ~ tJ'ffn ii fI11lJ r iYmyj11'Yi VlJnhi iil1J 111lJ1V1 ~ v') 1lJl~ tJ~ 'il ::; 'l 'l1'If)~ 
'U 'U 'U 

fI1 llJ I'Ii1i'il m ') VtJ lJ i''U ms ~~ 'ff'W i'il'Yi 
. 
~ ~ 

., 
'W ll'l::; 1~i''Um ') 'ffU'U'ff'W 'U 'ill f)'ffl1i U tu 'If'W '\.J1 I Uri 

q 'U 

fI11lJriYm~'Wl ~l'IJtJ~'lflJ'lf'U i 1lJn'Wll'l ~If)~lhu f) fl11lJi''U H~'lftJ'U 'l 'W msYr\PlJ'W lYltJ,:ja'W 'IJ tJ,:jI'l'W ~,:j 
'U q 

1~'WI1Jl11lllV'IJ tJ,:jl~'Yll,:j rns .ij~l11~tJ 'lhi meu 'ff1l'il 'il1Jhli~ 'l 'W ~,:jfllJ1'Ylmm~')~~'U 'fflf)'l H'l~ 1'W 
., ., q 

l.ijvfli',:jijiJ,:jiifl11lJ'fftJ~fI~tJ,:jn'UH'lf)l')ftf)IJ1'IJtJ,:j ~1~.ij'W'Yl1 ~'Yl1il1 'i'ilU; White (J 994 fll,:j'l'W 

Ul ~'lfl~ 'ffmiJl'll'W'W'Y111'l::;fltu~ (2549 : 201-209); f)lty'il'Wl lltl11'Yl'W (2551: 98-115) ~f)cil1(),:j 
, , ., 
~ 1.c1 I r d 9J Q.I 'JJ , .<:::l. Q.I ~ 'j) I 

f)l ') 'fftJ'ffU tJVl,:jlJ'ff1'W ')1lJ 'il::; If) V1'IJ tJ~ f)'U f)l ') I'l.l U 1lJ 'IJ tJ~ 'fflll'lff) 'Yl,:j 'lflJ'If'W 11 ') tJf)l ')1'IJ 1') 1lJ'IJtJ~ . ., ., q 

'fflll ~f)'Yi I ~ i''U f)l') VtJlJ i''U ill~ 'WI 'ffii tJ'W ~111'Ylhl 'lflJ'lfhlU'W ~'W tJr.i n'U ~f)IJtu ~ 'IJ tJ,:j f)'il m ')lJ II'l ~ 
q 'U 

litJ'Wl'IJ~l'Wnml~'Wrllf1U1 'Ylf)~hV'ffllJ1,) m'lillJ1iiri1'W 51lJ 'l'U'U'Yl'Ul'Yl~lll'lf)~l,:jn'W I U~~'Yl1~I'I,) ~ 
u q ., ., 

II'l ~ 'Yll,:jfltJlJ m::;'U 1'Uf)l') ii ri1'Wi 1lJ 'l 'W 'lflJ'lf'W 'ffllJU tll f)~ ~'W I ~11,:j f)l') ii ri1'Wi 1lJ1~ Vfl tJlJ ~1'W 
q 

'fflJ1~f)'Ul~f)cilJ 'l'W'lflJ'lf'W~ (itJ111~ 'W~1ll'Yl'W'lflJ'lf'U111tJ f)l')ii ri1'W i 1lJ l~v I'IH'lJtJ,:j'fflJ1~f)i,:j'lflJ'lf'W 
q q q <Ii 

~,:jltl'Wf)l')iiri1'Wi1lJ~llYl (genuine participation) ~,:ji'W l~tJ~'illf) iif)l')i1lJlmf1lU~v'W'litJ~~llf'W 

.fl1V 'l 'W 'lflJ'lf'W f)U 5 1lJl ~ 'W Yr 'W 1i iJ 1'1 n ::;1111,:j'Yl f)ri1'U ~ l~ V1 'IitJ~ f)uii ri1'Wi 1lJ 'l 'W f)U 'l i''ff'Yli
q q 

~~'ff'W'l'illm::;'ff1lJl')tlfl1'UfllJm')~~'ff'Wi'il1~v'W'lliitJ,:j 
q 



• • 
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>J • • 

'UVf1'111f1'W f1nffVrr:mJ'l1lJ1tJi'Ulnrri,rviv'II'YitJ14JJ'lJ4JJ''U 15U'l1'1 1n'l~f111~ll'U'Uf1n. 
,J v r:'/ ~., ~ i 'j)d v ~ v .c1 I , 1 & 

i 'U 4JJ'lJ 4JJ''U 'lh ~ lJ 'I 'V'l 'U 1J1'U n11 'U 'V'l ~ W1'U'U \91 1'11HliY1lJ 'l1lJ4JJ'lJ4JJ''U YW'I nu I'U1lJ1lJiY1'U 11lJ \91 tJtJ'fl 

tIl'l 'U un4JJ'l\91 iYt:'l1u\9l1'U'U'Yl ml~flW~, 2549: 33-48) f1m1t:l'l 1111 'l1(1f1iY1f1ty\9ltl'lu1~f1V'IJ IU 

• • 
'l1~f1f111'UV'If111~tliY1111'IJ'lJijff1'UhlJi'Uf1n~I1'lI'U14J.l'lJ4JJ''U ~'1~ Deetz (1999) Singhal (2001 

v i ,I "" "" ?l 0' , & IIJ 'jJ I '" 0 '" 'jJ ,I IIJ,I 

v 'jJ 'jJ , 'jJ &.,j '" 1 i
'fl1tJ fl11lJ'l1mf1'l1mtJ'Utl'l~I'Un1lJ (various participants) f1111'Ult:l'liYV'l11tl tlf11iY'Utl'llJflfI(I 'U 

v & .,j .,j .;, i .1'" 
f1111'U1t:l'liYtl (media accessibility) fI11lJl4JJ'tllJ'U 'Uft'f1tJfl1'V'l'Utl'lu1~4JJ'14JJ''U (human potential) fl11lJ 

1'fl'fl1~'U 'Utl'liYn (salient messages) f111 U1 ml1'l11~ V11lJtl'U (dialogue) f111iY11'lJiY'4 'U (facilltation) 
>J 

In'l ~ m~'lJ1'U f1111; '1'lh~4JJ'llj Ul\9ltJ(democratic process) 'l1~f1f111mriltJI1l'Uff1'UliY~lJ i 11f1nij ff1'U 

11lJi 'U f111~tlfl11lJ'l1lJ1tJlmri '1Yl tl'll~ tJ')4JJ'lJ4JJ''Ulll'U I Umh'l11'IJ~ 'Ulm~ij U1~iY'Yllj fll'V'l. 
~.l ci 'LI dOJ 0 

6'1flU'j~f)6'U'YI 7 fl1'aH)f)u'U'Uu't\~1)~'YI1 m":nm"alltY6fl1111lilll£J (interpretation 

design) 
>J • >J 

V'IrlU1 ~ f1V'lJtJlll'U ff1'U iYlrl'UI'Yi 'II~U ll'WV'l11 'l1~m)\9I ~f1ElW 'UV'I4JJ'lJ4JJ''U ci1tJ'YlV'fl 
u • 

VVf1lJ11'U~Ull'IJ'IJ~Vf1m'l~1'1 "l11lwitl'l'Yll'1f111~tliY11 (channel) iUV'l~~'lJiY11 H(I'II1f1f111ftf1El1 

'V'l'IJi1 llU'4JJ'lJ4JJ''UVi'V'I~'U 'II~ijoU'V~ltl'fl i mi1'Urlf1tJfll'V'l l1f1El~ i'U f11mB\9I~V 1l~'l11f1ijf111~1'JJ'U1l!(I~. 
'jJ 'jJ i 'jJ.,j i 'jJ , v 0v

iY1 1'1 fl11lJ 1 fl11lJl 'U 1 'II 'fll'Uf111iYVfl11lJ 'l1lJ1tJ 'l111 f14JJ'lJ4JJ''U II(11 fIW~ 'Yll '11'U 'U V'I4JJ'lJ 4JJ''U iY1lll1 n" .. 
• • >J 

~ll'U'Uf111 ~'fl.yh 1 'lhl!f11lJffVfl11lJmJ1tJl~~1tJ4JJ'lJ4JJ''U 1'fltJU1~m'U'I1'UIGjfVlJ ltJ'Itl'IJlfl~V~ltJl1'1• 
fl1tJi'U.fntJ'UVf1~I~tJ1oU'V'II~vi..rf111iY11'IJiY'U'Uimi1'U~1'1 "l14JJ''U l'YlfltJfl1TIf111 '1'IJU1~lJ1W ll~• 
mil 'Ih O\9l1lJ f111fl1'IJfllJ'l1 ~ V~\9I iY'U i'llfl11 Vv~ flW ~ f11 1lJ f111'UV 'I4JJ'lJ 4JJ''U I~V i..rn11 HB\9I ~tl. " . 

jJ I • Y 

1f)'fl~'U 'Illn 4JJ'lJ4JJ''UVi'tl 'IO'U tl Vl'H! Vi''II~ 'I ~1 VV1'11'lf'U f111 HB\9I fftl'UV'I4JJ'lJ4JJ''U U1~lJ '1~'U -D1'U n11 'U. .
 
'V'l~W1 1~~1ItJ'Uf111f111~'fl'l'111 ulllmlJ~Vfl11lJ'l1lJ1tJl 'U1l'l1ri'lYlV'II~tJ11'fltJ~4J.l'lJ4JJ''UVi'V'I~'U 1~loU'l 

.::s I I 1fI <jI I ~ ~ 319 'jJ 'jJ ... I <V <V d' 'JJ ,d IV ~ 
llllJiY1'U11lJ l'flllf1 iYtl'IJflfI(I flV H 1'l1'UVlJ(I u1~4JJ'liYlJ'V'l'U1i'fl1'Uf111'YlV'II'YltJ1 1l(l~'Uf1iYV. " " 
fl11lJ'l1lJ1tJ 'l1~mjflfll'Ylft'f1Vi'v'I~'U ff1'U ~VU 1~lfl'Ylllii ,*'lJfIfi(I I ~ll ri 1-ff'U 'Yl1'1YlV'II~tJ11 V'IJ f111'U 

• >J, 
~ & ~ I ~ 0 <jI I~ ~ 

'V'l~W'1 1'fl tJiYVfl11lJ'l1lll tJt:l'l "f111'U'V'l ~W1" fl11lJ 'I'fl'l1uu'l1 'IY-l'U 'U ru(I~ Y-lfl 'U fllJ ViYVfl11lJ'l1lJ1tJ 
-u " 

~ I ~: <jI ~ Q.Q ev cI QJ ~ .Q.c:S.c:SQ ~ v 
-n11'U'V'l~W1" fl11lJ '1'fl '11lJ1l'l1 'IH'U 'U 111 (I~ Y-lfl'U iYV1'fl'Ylft''U ('l1'U'I iY'U) 1t:l4JJ'1\914JJ'11U1~lJ'I'V'l'U inu 

" 
f111'U'V'l~W111H'U~'IJ / 1'IJ9f1 1l'IJ'lJil1tJ~tlfl11lJ'l1llltJ"1 l!'IJ'lJlfl~V'I'l1llltJ 1'lf'U Ifl~V'I'l1llltJ'lJVf1'Yl1'1 

I I Y Y 

iYty~f1El W'UV'Il! 'l1 ri'lYlV'll 'Vi tJ1 11l'U 1'1''U f111 ~'fl'l'11fftll1'1'l1lJ'fltJ flW~'I'11'11'U lliiY1lll1 t:l~ 1ltJ'U '11'U 
>J 

IIJ v '" i 0 d , 1 'jJd, I 0' 'jJ , 0 "" v'" 
IV'I I 'fl'Yl'l 'l1lJ'fl 'U rn ~ 'IJ 1'Uf111 'II'fl'YlllJ f111 u 1 ~ iY1'U '11 'UHlJu 1~ iY'lJf111 WI'UllJ14JJ'1tJ'flll'U'U f111 'fl1tJ 

" , 'j1 I , 

I'If'U fftli~l1ft'.w 'l1 ~ e f111'1'11'11 11'1 iY'U I ~ij f1rilJff(li! 'U i 'U Vi'V'I O'U 'Viij U1 ~iY'IJ f111 WIoU'un ijff1'U hlJ. 
~'fl'l'11 tl'IJ4JJ'11-D1'UII(I~fI W~'I'11'11'U 'l1~ Vf111VVf111 'IJ 'lJf11 1Yl f1~ 19f~IlH'U ~'IJ rijjV~Vfl11lJ 'l1lJ1tJ 

" 
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m1:IJ1~~'IJ~.:l\9llJ 1mlJlij ri1lJ11:IJ 1lJtll'H-li\\9l~m)lJri.:l~~ 111'1i1\9ll1flll~1lJtll'H"f1.:l~~111'tl'lJ'It:IJ'lflJ 

ff1111'lJ 11'llJ 'lf~.:l'Vl1.:l1lJ ms ri.:l'\i1TffU~~fl i il 'il 1fl 'il\9lVlJ :IJ:IJ:IJ~.:l1W~11f1'lJ ~ 'IJ~.:l\9llJ 'lf1£J£Jm~f1'lJ 
q q 

y y 

fl11:IJij'ff~t1 U1U11 II~~fl11:IJ1'lJ ~\9l'lf~'lJ 111'tl'lJl1'.:l'lf:IJ'lflJ 1lJ ms 11:IJtllJ 'WroJlJ l'lf:IJ'lflJ'IJ~.:l \9llJ ':i 1:IJ11.:l 
u u q q
 

I , I iJ 'iI
 

1~:IJ~\9l ri1lJ tll ':i 'fffNiY~Yiijfl11:IJhi ~\9l'lf~'lJ111'tl'lJl1'.:l'lf:IJ'lflJ 111'ijtJ1:1J1U!:IJ1fl~lJ 1lJ nU ci 1.:l \9l ~ tll ':i 
q q
 

,. I I iI
 

iY~'ff1':iYi:J.:l1.wlJll~fl11:IJtrlJ1Yl.:lYiiY~.fl1£JlJ~fliJlel\9l~\9l1~11tJ lJ ~fl'il1fl-W V.:l11'llJ ms m~l'1'lJtll'l'fff1.:l 
q q 

~~~ ~lJ 1 f)1fll~ ~ ci1£J'Vl ~\9l1roJ lJ li ':i ':i:IJ ellJl1'llJm fl"flll ill'IJ~.:l 'If:IJ'lflJ 
q q 

• y • 

fl11:IJIl\9lfl~1.:l':i~l1i1.:liY~'lfiJ\9l~1.:l '1 ~lJtl'lJ "fllIU!~'IJ~.:liY~ 1l~~tJ':i~ 1£J'lftf1lJtll':i 

~.J ~ <jJ b1 v I ,J ~ dI I 

1'lfCJf.:lfl1':i'Y'l'il1':iU!11lJ\9l1lJ\9l1.:l'1 !\9l11fl runn rim fl11:IJ1':i11lJtll':itl1£J'Vl~\9l fl11:IJfl.:l'VllJtl11':i ll~~ 

~ff1f1U1fi~ "flll U!~fl1':iijri1lJ11:IJ mh1fi~ ~~'il~ij"flllU!~ 111'tJ':i~'lf1'lflJ lJlijfl11:IJf~f)l~11 tJij
u ~ 

ri1lJ11:IJ111~'ffr l.:ltJ ':i ~'ff'lJ ms ill111'tl'lJtJ ':i ~'lf1'lflJ \9l1:IJfl11:IJ:IJ 1fl.w~£J'IJ~.:l ~~ll~ ~~ il ':i ~!.fl 'Vl (J~ \9l ':i 
v 

Vl1~fl~ ei'1.:l1lJ ~'ff':i~ 'lf1U1f1'~, 2533: 12-14) lJ~fl'il1flU ~~'il1tll':itJ':i~'lf:IJI~.:li'lf1tll':iIl'lJ'lJ'fflJ'VllJ1 
q u q 

fl~:IJ ~1;£J1'lf1ty (focus group) ~tJ':i ~'It:IJ lJl111'fl11:IJff1fity'IJ~.:l~~fl~N 111~'lf~.:l'Vl1.:ltl1':i ~~'ffU 

(channel) 11'llJm;N~.:l 1\9l£J'ff':itJm1:IJfi\9l111lJi1 fl1':i~i\\9l~~ fl1':irlTU.:lO.:l tJ':i~1.tl'Vl'IJ~.:l~mm~ilitll':i 
q 

• it , 'jJ 

iY~ 1'1'~.:l111'fl11:IJff1fiUltl'lJ'lJ1 un 'IJ~.:lYilJ i'i!1191 ~~1l11.:l ':i l:IJl1.:lr'hi!.:lO.:l ~1'lJ'ffU ll~~~ flci:lJ1 ~ lJ ff1fiUl u co q u 

l\9l£J~l11lJf)lrJlJ 4 flci:lJl1"fl lJlwi flci:IJ~:IJ11V~lJ1lJ~lJ~ flcimj'ml~.:l1~£J111J1l1:IJ1£J(muuon)
q q co q 

, ~ r I 'JJ ~ Q ~ v C1J v 
fl~:IJ Im~'lJ1£J II ~~ fl~:IJ'lf:IJ'lflJ 'Vl~.:l ()lJ ms J:-W\9l 'ff~fl~ Nfl1':i ll1:IJ 1~ rru 'ff~\9lfl ~~.:l fl'lJfl11:IJ\9l ~.:ltll':i 

q q q 

01_1 .d .,., 
MfllJ~~mJ1J'YI 8 Afl~el'UUJ (network) 

m e u llJ ms ~~fl11:IJ11:IJ1£J1lJ1l11 cinl~.:l1 ~ £J11\9l£Jtl1':i ijri1lJ 11:IJ'IJ~.:l'lf:IJ'lflJ 
q 

~~.:l~lJ 'il~ 'ff1:IJU ()f!11iJ lJ ms ff11~'ilJl1£J~Il~~t.:lVlJ lJlu\ 1'1'~.:l Vlft£J "tl1':i 'fff1.:llfl1~'\i1£J" -i.:l1lJ 

'It:IJ'lflJU~~Afl1~'\i1£J.fl1£JlJ~fl 1~~.:l'il1fltll':i~flYl1 1ils llm:IJtll':i~~m1:IJl1:1J1£Jl\9l£J1u 'Y'l1~ 1lJ 1'1'1lJ tll':i 

eenuuu ms ~\9lYl1 1l~~flUth1rru ~~~ 1lJ ~tJll 'lJ'lJ1911.:l '1 'il~111lJ lJl'il1mWfll':i f1fl1l1U~~fll':itJ 1 
y y 

riluuu "I~.:l 'lil 'Vl\9l~ ~.:l1lJ 'If:IJ'lflJ il ':i~ :IJ.:lYilJV1lJ fl i1lJ 'Y'l~ 1£11 'Y'l'lJi 1 'If:IJ'lflJ 111 ri1-W ~ llJll ~l11l91ij 
'" q q 

~~ ~ltl\9l'lJ1nh ~fll':i ~ 1:J 'ff1:1J1':i ()f!11'Uu fll':i W.:llJl~.:ll1:IJ\9l 1 \9l£J1u'Y'll~ 1lJJlllJfl11l111~ ~tI ty111fll'J 
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~ tJff 1':i tiUtl riu U tl vitJ'l I~ tJ1 ~:JJ 1'ill n~ 1'l ~ 'U II" ~ /'11 ~ tJ~ 1'l1~ 'U 1i':i ':i:JJ ':i 1:JJ 111i1'l;JtJ~ 1ti~ <JIl 'U 
q 

• " v 

ainheu l\U i 'U tll':i ;ij'~yhfftJU"~tll':i tJU':i:JJUfI"ltlJ ~'lllf'U1l'Y1tl9f:JJ'b''U 'l 'U'l1'U :;);ij'tJfli''llj~1'U U~1U~ 
q q q . ." 

ij'l1 U1tJ'l1'U tJ'lrl tlJ ~ 1'l "l1;J1:JJ1 ffUU ff'4 'U ms fftJfl11:JJ 'I1:JJ 1tJi 'U U'I1 ri'l vitJ'll Vi tJ1'lt:JJ'b''U -n'l 'YI1'l 

" . 
'YIf'V'l mtlJ i'U <JIl'U ~1'l"l 'It:JJ9f'U mri lU rJ'l~11 ~'U 1'1'nau ff1'l'l11f111:JJ~ 1:JJ ijtJfIltJ i 'U l1'tJ'li) 'U tl ri11 1<JI11 

rns ffUunu 'U 'illtltJ'lrltlJ fIltJ'UtJtl~~ 'I1~tJtll':i Uff1'l'l11 ''1J~':i'' '11 ~tJfl11:JJ~ 1:JJijtJfIltJi 'U l1'tJ'l~ 'U UU 
q 

\1]311 dt.1 31.... oJ, \l]31~I.1 d0 <V <V 

!~11IlJ'U':ilJUUUfflf1UJ'\JtJ'l "tll':iff':il'llfl':itJ'\JltJ" CJf'lUU'ltJtJtl !~llJ'U 2 lJ':i~lfI'YI ~'l'U 
~ u 

1. IfI~tJ~ltJml:JJ~1:JJijtJfIltJi'U'lt:JJ'b''U ~ijml:JJ-ff:JJTI'U£ l~tJ:JJ 1tJ'lti'Ui'Ul1'tJ'l~'U 
lIJ3I' 0<:9' 9 tI ~ d 0<:9 ~ 'JJ Q.I 1 ~0 I 

!~Utl lfl':itJ'\JltJ !'UtJ'lfltlJ 'I1':itJfI\U~'YIN1'U ('YI:JJ'l1'U) U"~lfl':itJ'\JltJ "U1':i" 'I1':itJ Ul'U 1~ HI':itJ'U 

~'l 1~'Uffm'!J'mhflUJ~tJcii 'U'b':JJ'b''Ul1'tJ'l~'U u,,~ fftJ~ fI~tJ'ltiuvm'll'U:;);ij'tJ'\JtJ'l 1i'UtJ'V'l':i 'V'l'l111 ff fI \U 
u ~ q 

, • I 'j/ 

(2539: U'YIfl~ citJ) Vi'V'lu 11 'V'l':i~ff 'lcUiju'YI1J1'Y1~hflty i 'Ui l'U~I~'U iYm-!fIfi "Vi ffl:JJ1Hl91lh 11 'Jtl 

. " 
~1'!~hiitlll':i~'b'l'b''U i 11In~tll':iijri1'U~1:JJ i 'U tll':iTI~'U1l1'tJ'li)'U l<JIdJ'UtJcil'l~ ~'lu'U m;mjmflff'Ul 

'11 ~ tJ1~ ~'lI~'U ffm~'U ~ijml:JJrllflty~tJ'lt:JJ'b''U 

" mr1m'4'Ui'U<JI1'U~N "l1~tJ~lU'Utll<JI~'llj 

2.1 IfI~tJ~ltJ'YIN:;)'b'ltll':i fl11:JJ{ l<JIwi ffm~'Utll':iftmJ1 :JJ'I11:;)'YImr:rtJ~1'l"l 

I I "' 
~" Q.I d d v Q.I 'JJ I.£:'! ~ 

2.2 IfI':i tJ'\J 1tJ'I1 'U 1 tJ'll 'U fllf1':i] run tJ1'\JtJ'l tl U~ 1'U tl1':i 'YI tJ'l I'YI tJ1 U" ~ m 'j ff tJ 

fl11:JJ '11:JJ1 tJ 

..:9 I ~ 'j/ 1 4 
2.4 Ifl'j tJ'\J ltJ'YI N fIlfl1i s n 'il !tltl'b''U~ 'ru rm 'YItJ'lI'YItJ1 

q 

2.5 IfI~ tJ~ltJtll'j1~'U'b':JJ'b''U<JI1'Utl1':ivitJ'll~tJ1 
q 

m 'j fff1-1 lfl ~tJ'\h tJ 11~ hi'111 1j 'U tll'j Uff1'l 'I111W~ ff~ rru "'Y1 
q 

'U 'YI 1-1 -ff'lfI:JJ" 

l1'j~lfI'YI'I1if'l ~'l~ Lyda 1. Harrifan (Grootaert and Van Bastelaert, 2002) H~I~:JJtll'jftmJ1!~tJ'l 
~ 

IfI~ tJ~ ltJ'I1~ tJ'YJ'U 'YI1'l-ff'l fI:JJ 1 ~ tJ tlri 111 ~11 1JfIfI" i ~ ~1'!1:JJ In tJiJ -ff'l fI:JJ tiu:~ tJ'U -Ul'U ~ 'il ~ In ~ mr 
Q.I Q.I d Q ~ I 'JJ Q.I 

ff~ ff:JJ 'YI 'U 'YI N ff'l fI:JJ 'YI 'U 'YI1'l ff 'lfl:JJ 'YI1 tl~ '\J'U 'il ~ 'b'1tJl'! tJUnutJ'l fl11:JJ1'! tJ'l rn 'j 'YI1'l ff'l fI:JJ '\J tJ'l1JfIfI" 
q q q 

" . 
m rilU'U I<JI hwtl1':i l~:JJfftltJfll'V'l'\JtJ'lUflfI"i 'U tll'jlli'ull'j 'lfl\UfIl'V'li 'U tll'j~ll{J'U91:;)I'!'\JtJ'lI'!'U!tJ'l 

q q q 

!!"~ff'lfl:JJ 1~W'j1:JJ Grootaert and Van Bastelaert (2002) rJ'ltlril111 'YI'U'YIN-ff'lfl:JJi'U'j~~U'il"fIlfi 
q q 

'I1:JJ1tJi1'l fl11:JJ-ff:JJTI'U£ fl11:JJI~tJ:JJ 1tJ'l i'U'j~~ul1'tJ'l~'U 'il'Ullli1'l'j~~Uff:JJ1f1:JJ u"~ffm1j'U ri1'U 

'YI'U 'YI1'l-ff'lfl:JJ i 'U 'j ~ ~U:JJ 'I11f1lfl 'I1:JJ1tJi1'l fl11:JJ-ff:JJTI'U £ fl11:JJ!~tJ:JJ 1tJ'l i 'U 'j~~ Uff'lfl:JJ'\J'U 1~ i m:u 
q u 
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ltJ'ilU~..'l'j~~U'Wl'W 1G)j'1~ 

1fltllntJ'WU11 tll'j~G)j'lJG)j'uYltl..'l~U'il ~bY1lJ 1';if1~tlfll1lJ 'Hu 1t1i UU 'Hri ..'lvltl..'l l~ til 
q

"
q 

, . 
G)j'lJG)j'U i ,rtJ'j~bYUfll1lJ'ff11~ 'ill ~uu tl..'lf1tJ 'j~tltlU~ 1Ulfl~ milmllu 11 'il ~mhflUlV..'ll1 'il~ bYUU bYU U i U 

q .. q 

o c:. 3J Q,I Clo Q.I I I ~ Q,I 

tll'jfl11UUtll'j bYtlflfl~tl..'ltlU~H'l..'llUl'iltl'Utl..'lPeter Masskell (1998) 'WU11 fll1lJ'jllJlJtltlU'Utl..'l 

" ." 
G)j'lJ'lfU II~~ Ifl ~ tl,] 1urnuu tltlUUlll U nU 'Yl N if..'l fllJl1m nu fl ~lJ ~..'l u9i tll 'j 'W1PlJ U 11n fll U 1 ~ ti tl1';i 

q q q 

~~91 , tll'j'UU'(1\ tl1';im~'il1t1iYmi\ tll'j1JtltlU'jlJ 'ilUlflfltl1';il~tluflflfltl1'jlfl~tlU~11tJ~if..'lfllJ 

ms l~ tlU! ~ rrum fI ~fl~U 'YlU rm ~~91 lW~lilu1 tltllbY'Yl1..'l'Ij'jfl 'il lfll'JH1U'J5tl..'l'Yl1..'ltlUl~tllJ lt1..'l'Ylucu q q q . ." 
'Yll..'lif..'lfllJl11'1i'lJll~..'l Peter Masskell 19ftl11 hWfl-U tl1'j~..'l'Yl'W'Yl1..'l~l'W'Yl'W'YlNif..'lfllJiifll1lJ-ff1flUl 

q q q U 

• • Y I 

I~V..'lm;tlultJtl11 tl1'j~..'l'YJ'WltJi'Wl'Ylfll'W l~ti U~~tl1'il'il~V..'l'Yl1m1mhfl1Ymtl~Ul~tltl '11'W'j1~ 
I I '" V <9" 0 V <9 liJ v· <9" ... 'i v

l'Ylfl ~u ~~l'J f1tlbY'j1..'l'UUtltl1..'lmtlml'J bY1lJUfIl'U1f1..'l ~fl..'lll'J'UU 'YlU'YlNbY..'lfllJ'il~'lflt1 'H'lflJ'lfU
OJ q q 

v ~ <> ... '" vi i v I I '" ""'" 'i v <>.1 I" .,; I0l'UlJll'U..'l ltlflbY..'lfllJtll'jl'jtlU'j Utll'j'il~'il -I 'lfl'Ylfl ~ U ~~l'J'YllJtll'J 'HltlfllJ'j~ ~l'J'lfUbY..'lbYfl ll~~I'lftllJ ~tI..'l 
lU qJ qJ q 

~.I d <> .1 <> 
~.:.tflU'j~m)'lJ'Yl 9 fll"jYlVlYl1t1'U"j~nJU~H1 (evaluation) 

11lU tll'j~fl911lJ il 'j~lilu ~~ 'Utl..'l ms fl11UU rns ~ml11il 'j llmlJ~tlfll1lJ 'Hinu-t 

'H~ tl il 'j ~ lilu il 'j ~iY'Yl TI.fll'W 'Utl..'l tl1 'j ~m'111 il 'j lim u ~tlfll1lJ 'Hu 1l'Ji U ~1U 9iH '1 1 fll'J 'il ~ ~ tl..'l 

tJ'j~lilu'il1tltJ'j~bYUtll'jru~ l~fu 'lU ms 'l~tJ'j~ ll'JG)j'tJmnl tJ'jUmlJ~tlfll1lJ'Hmtl ~..'l~lU U tltlrilJ 
. ,"

q 

i U ms tJ'j~lilu 2 tlrilJ l~llfi tlrilJ~mlVtlU'H~ tlUtlvltl..'lll1r!1 flU tlrilJtJ'j ~'lf1'lfUYltl..'l (lU 911lJ~G)j'-U; 
q q cu q 

lfl ~lU1U 4 ~lU~tl SKAP l~uri fl11lJ-W..'l'Wtli'il9itltl1';i ltJ'jllmlJ~tlm1lJ'Hmtl (S : satisfaction) 

m1lJffl11lJl'1i'li'illiftl'H1~tlm1lJ'Hmtl (K : knowledge) .yjflUfl~~ii9itlltJ'jllmlJ~tlfl11lJ'Hml'J (A : 

attitude) 'Wtj~m'jlJtll'jtl'4fmrtJtlilfl..'lfmn (P: protection) ~lu'Wtllil'W 2 ilsrrnn ~tl 1) 'Wtj~m'jlJ 

tll'jtl'4 f mr'YIf'Wl'J1mtll'jvltl..'lI~l'J1 u~~ 2) 'Wtj~m'jlJtll'jvltl..'ll~ t'J11~.,'jtl'4 f mf tl..'lf1tJ'j~ nou ~lU ms 

~~ 911lJil 'j ~ lilU ~ ~ lil 'W ~..'l ~ 11il 'W 9itl tl 'j ~ U 1 U tl1 'j ~ tl bY 1'j tl V1..'l t..'l Idtl..'l 'ill tllil U ~ ~ bY ~ Yltl U tl i:lU 

(feedback) l~tltJ 11tJ ritll'jtJ'j~lilu ~~11U'j 'j~fl1lJl91f1tJ 'j~bY ..'lf1'H ~tll~ 1 fltl~tl..'lVfl911lJtJ f'lfUl1 
lU q q u 

'H~ tllil l'Hmt'J'Utl..'l tll'j ~tlfl11lJ'Hmtl~tl tll'j ~tlfl11lJ'Hmtl~tl..'l ritl i ,rlflfl fl11lJflW~fl11lJl'1i'1i 'il 

'v a <9 i a .1'" i .,;
91tl~mltltlU (through interpretation, understanding) fl11lJ'W..'l'Wtl 'il 'H'jtlfl11lJlJ'j~'YlU 'illl~~'lfU 

G)j'lJ VU ~ (through understanding, appreciation) 'W tj ~ tl 'j 'j lJ tlU 'lfJ tI flU ~ II ~ II ~ ~ tJ tlil tl..'l 

)J ~ • liJ.1 & ~ <> d 
bY.fll'W 111fl~ tllJ U U 91 tl ! lJ (through appreciation, protection) C)f..'l IUU 'W tj91m 'j lJ'YlllbYfl..'l tl tl tlm 
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Yll~~nJiJ1fl~~H,.m'Vltn~'t1tnnr'WflVfll'j,jflilV~Yl~'Vltllfl<j1rlJ!tl~ ~'jl'lflJd !'lflJi lnbY (2545); 

Freeman Tilden (1987: 65); Ham Sam H. (1992) 

~~iJbYl'j (receiver) l1~V ~~m.Jltl,jmtlYll~ (destination) ''Wfll'j~Vfl'JllJl1lntl 
'U • 

:v )I • jI I 

rll11~mllJ1~tlfl~~il,j'j ::;flViJ~lt1 flcilJ'lflJ'lflJ 'ti'v~i)lJ u(l::;flcim:rfill V~ t'fi tIJ'lfll1 Yl tI' lJ l1lJ Viftfl£J1 . . . I 

dI 0 It) ')I' ~ d .J ')I <:J It) ')I""
Glf~ ~ lfl ms rn 'j,j HiJiJ"I hlYl ~ m)~' 'If lJ 'Vl 'W Yl'lflJ'lflJ,j 'j ::;m'VllJ inu fl11 lJ'Vl::; !til 11 .'Vl::;!tIl ! ~1J rns 

'U • . " 
,j'j::;tlJ'W,j'j ::;ffYlnm'VlffVfllllJ11lntl ihenuu1 ,j~1t119l1;1~rllflty 41111~tI l~uti fllllJ.w~'VW' 11 

. " . . i-I '" ')I ')I' '" '" \9ItJflU 1J'jIlfl'jlJbYtJfllllJ11lntl (S : satisfaction) flll1J'jflll1J!'IJl lJIlJtJl11bYtJfllllJ111J1t1 (K : 
'U 

Q.I Cldd I ~ a 4 "Q.I 

knowledge) 'Ylfl'lJfl\9lYllJ\9ItJtlJtJ11lfll'jbYtJfllllJ11lntl (A : attitude) H(l::;'Vlt)\9Ifl'j'jlJfll'jV'\..PfllJ 

Yl~'Vltllmfl1'j'viv~!~tll U(l::;'Vlt)~fl'j'jlJfll'j'ViV~!~tll!9f~V~~fl'I,r(P : protection) 1~tI~~l1lfll'j 
, . " 

il 'j ::;tlJlJ fltJ flcilJ'lflJ'lflJ'ti'tJ~i)lJ u(l::;flcilJ ~1J1lVtJlJ 11~ m:rfl'Vi tJ~t.yjtll bY'j,jv.!(l rnsftfllJ 1 1 ~19l~i1 
q q q eu q 

.
 
.c:.. , 'jJ.c:.. 

w~~n11~~6~n~~l~~un6~OU 

. " " 
fl~ 1.1 'lj1J'lflJ.y{V~ i) 'W' lJ fll 'j ftfllJ 1 fl f ~ il il 'j::; fl ViJ 'lil~1 tI ~tJ 1'lj1J 'lflJ ~iJ ~ 11 1 'j 

tJ~f1ms u ~ 11 1'j rillJ'ti'V~ ~ 'W t~l11tfl~mflfi U(l::;~,j 'j::;nnurm ~l~ tll<UtJ~ niJfl'j 'Vi V~l~ til bY~,j 

, lJ fll'Vl'j 11.1 bYlln'j t11tml::;11'Vl t)~m 'jlJ~t ~lJ <Umi''W'VliJtllJ'j.J lbYlJ'11 l~Url 

us ~11~' lI'IJtJ~'lflJ'lflJ.y{V~~lJ' lJfll'jt<UllniJrillJ :illJ~~l1lIilsUfl'j1J~Vfll11J11lntl 
'U • 

~t~'W!! 'j ~v.!~fll9l'Wl1l' tiflci 1J19l1vd1~1<U11J1iJril'W:illJlnfl~bY~flV fllllJ~V~rnsI~lJ rillJ 11 d~, 'W 

fll'j~\91J'W1'lf1J'lflJ.y{V~~'W'lJV~\9IlJIV~ UbY~~ ,til11lJ 'Jl'lflJ'lf'W'ti'V~~'WrillJ'muiJ~\9IbY1'6nru::;v'W~~. ." 
1I::;!<Ul:il1J!~v,,r'ti'tJ~~lJ 'IJ tJ~\9IlJ~ WllJ 1 iiW:111 ~lJIt 'j ~ 11~ 'l~tllJl~'W 11 ~ ~tlrl1flill~ bY~' lJ fll'j 'fi 1'j ~ 

'U " • 

ffl£J1f1111J1~'W'lj1J'lf'Wtm Ii 19l~~ R. Putnum (flltyll'Wl UtlllYl'Vl (2551: 116) 1~flci11'J1 ~fllJru::;~\9I 
" 

bY1'6 1'j ru::; (voluntarism) 'IJ tJ~'l.,j flfl(l' 'W ,!!lJ'lflJ UlJ 111' ti19l1'l.,j fIf1(ltm111'ril~'W1P ::;niJfl ~fll'j'IJ V~ 

rillJ 'j 11.1 Itl'Wfl'W ~iJrll'W nuuu 'lf1J'lf'W Uti 1.1 ~~iJm11J rllflUJVdl~ t~~Vfll'j~Wl'WlrifllllJtI~ bY'IJ'IJ V~ 
q u eu q 

v 

'lflJ'lflJ !t) ~~~, 1I'jv~(l~1J11~Url mllJ\9I'j::;11Ufl~~f1rurl1'IJV~fllJ11illUn1~;1\91 'IJV~,j'j::;1J~l1'W'1j1'W 
q eu q <u u u 

\9111.1 fllllJ ft~ III 'W 'IJ tJ~ 'lflJ'lflJ.y{V~ ~lJI ~ tllniJ ~Vfl m~ U~ (l::;,j 'j::;tf\ Yl'unmr 11.1• 
'Vl1J'J1 rllfl::;UlJlJfllllJ.w~'Vlv11Im~tIt'VilniJ - 0.24 ~ ::;111lJ'J1 'll'1J'll'lJm~111~11~ViJfllllJ~V~fll'j'ti. 
iJflU~~l1l~V ''Wltl'ici~'Viv~t~tll'll'lJ'll''WiJrl1tl! ~tI 3.71 ~~bY ~fl'Jl rllm~tlflrum'Vl ~tJ~ l~fiJiJ~fll'j 

• 'U. 

(quality perception);itJ 3.47 1tml::;111~'J1 'll'1J'll''W'ti'tJ~~lJiJfll11JfIl~111~~tJfln~ltUlJ~1'W• 
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I V Y , • 

1 fl) ~ fll ':i ~~ Vi 11lJ ':i Hm lJ fftlfl11lJ '11lJ1u"1 fI f ~ tj ~~ fl':i1 fJ tufll'V'l '\.I n~ fftl Yi 1~ f'U 'U~ nU (quality 

• 11] cl 0 11]310 31 31.1 "'."' 31 .111]31'
perception) tltl1~ ~ ':i f1l'lllJ fltu ~'Vl1~1'U ~ ~ 'U1 ~H'l '\.I 1~ 1'l'U lJ ':i ~'l!lJ 'I1U tl':i 1lJ f1'U lHl1ff1lJ ~ ~11 f1U 

I I V 'jI 'jI I 

~11 U'U ~ 1'U ~~Vi l'iltll~ tI'll'lJ'lf'U 'ti'tl~ O'U fI f ~ tj OtJl1:l'U flf~ IIs f1Yiu f1U i 1lJUtltl'W 'lflJ 'If'Utl1 'ilU 
q q 

nnu 'I11~ ff ~ fl':hfl11lJ-W~'V'ltl 'l'il~ hH'U Hl!11f1 tu~Vi 1~1'U 'il~~ 11U 'Uf1U tlrJ1~I~lJ~m\'1 ll~n'V'l'U 
'" 

11W'l11 nil ffn fI~ ri~YH\~tl lJ':i~iY'Vlllfll'V'l'\.ltl~~tlmn~~~UrWVi1't,rHloU'lf'U'U ~ msil ':i ~lii 'UfI11lJ-W ~ 
u q '" 

'V'ltl't'il't!tltlf111~fIl~'I11~ fltu~Vi1~1'U ~~il~111 'Ui 1lJtl'U11 'il~~tl~Ufll':ilJf'UlJH ll~~TIWJ'U1fff1tlfIl'V'l 

, "
q 

" 
'lJtl~f1cilJVi 1~1'U 1 ~tIl~ 'V'l1~ fl11lJr fI11lJff1:lJ1Hl 'l'Urnsy,j~l'lfftl'lflJ'lf'U ':i1lJl'1~ ms ffr l~lfl~ tl~ 1t11'1~ 

q '" q 

rnul'Uunernnuen'lt1'loU'l:lJ1i 1lJ mY'U rru 'U~1'Ul'lf1fll':i H~ ~~'U tl ':i ~:lJ1tu Idtl~ 'il1m1:l'W 11 'ilum:hrYw 
q u 

"" v 
tlrJ1~{i~ Yi 'il~Vi 1'l,rfftlf1~1~UlJ':i~iY'Vlllfll'V'l:lJ1f1f111ij 

y,j~fll':i ih ~lii'U il ':i~iY'Vlllfll'V'lllJ sunsu~tlfl11lJ'I1:lJ1t1 'l'Ull'l1 ci~'Vi tl~ I~tl11 ~ tlfll':iU 

',h 'Ui 1lJ '\.Itl~'lflJ'lf'U'ti'tl~ ~'U 'V'l'U11 fltu ~f1l1tu ~ '\.Itl~ I~'U 'Vll~!'Vl f'V'l tl1f1':i~ ihl':i ~ iY'VlllfIl'V'lff ~ ff~ fi tl 
q q ~ q 

• V I • V • I 

'Vi tl ~l Yitl1 'l 'UYf'U Yi fll':iut1(J{hrYw'\.ltl~fll':i fftlfl11lJ'I1:lJ1t1 ri1'U ~19$1~Yi~enl f'U il H:lJ1 f1Yi ff~ fi tl 
u q q 

~1'Unnuil ~ tl~ DtI't 'U'\.I tu~lJ ':i ~ nnun'ilf1':i ':i u 'Vi tl~l ~tl1 ':i tl~ ~~:lJ1fi tl fl11lJ l~tllJ1 tI~ '\.Itl~l~ tl~ ':i 11~ 

fftl~ fI~tl~tl'U 'il~ '11 ~tlfft;l1U~tlrJ't f1~I~tI~ 1'Ul~'U 'Vll~ 
q '" 

fltu ~f1l1tu~'\.Itl~~tllJ':i~lfl'VllJJ'ti''UflfI~~UlJ':i~iY'Vlllfll'V'lff~ff~ fi tl rmruoU'l 'l 'il~ 1t1 
q q <u q 

.<:9 ~ Q.I olil9l1 ~ 9J " 
':i tl ~ ~ ~lJ1f1 tl l'Utl'l11 m ~'lf'U ff1lJ 1Hl 'il~ 'ill ~ ~ ~ 1t1 fl11lJ l'l1:lJ1~ fflJ f1 ~ lJ f1~'U ff fll'V'l1l1~ ~ tllJ fl11lJ 

" " i~l 'il'U '\.Itl~l U tl'l11 fl11lJtlf1~ tl~'\.Itl~IU tl'l11ff1':i ~ fl11lJl'l1:lJ1~fflJ~ tlfll':i 't i'lJ ':i ~ lt1'lfU fl11lJhl1ff'U i'il 
'"" . . 

'\.Itl~IUtl'l11ff1':i~ fl11lJl'l1lJ1~fflJ't'Ufll':il~tlf1 'ti'iYtl fl11lJl~'Ultlf1f1l'V'l Ufl11lJ -fflJTI'Ulfl9ftllJ lt1~tl'U 
I I v . 

tlrJ1~~tllUtl~ lff~lJffr1~ltlf1~f1l1Wm'V'l1~o'W ':ilJll'U'Ul~fll':i 't 'Uf1WU11ff'Utlhl1ff'U 't 'il ri1'U~1;1~Yi 
'" 

ri1'W fll':ilJ ':i~lii'Ul'lllJfJtu~f1l1tu~'\.Itl~~tllJ':i~lfl'Vl'I.JflfI~~ulJ ':i~iY'Vlllfl1'V'l~~1!~ fi tl 

fll':i 'tlioU'mJ~~11m':i ':i1t1~~I~tI~'\.Itl~ll'l1ci~'Vitl~l~tl11~i~I'il'U loU'l '1 'il~1t1 ':itl~~~:lJ1fi tl fI11lJff1:lJ1':itl'l 'U 

fll ':i I~tllJ lt1~ l~tl~':i 11'\.1tl~'Vl f'V'l tl1m 'Vitl~ I~tl1 't t1'1 oU'l tl'U lJ ':i ~ ff'U f1U W H f'U ffl':i tlrJ 1~ h nl'l1lJ 
'" I 1 I V • I 

~ ~ '1 Q.I <I <JI ~ Q.I ~ .... 1 I <JJ ~ 3JOJ .c1 3J 
I'W tl~'il1f1fftl'UflfI~ ~ ~tIl~ 'V'll~lJflfll'Vlfff1'Vltl~tl'U'U'UfI tl 'lfl1lJ ':i~m ff1'U'lflJ'lf'U'Vl tl~tl'U y,j':i 'Uff1':i 'Vll '\.I 1 

q q q <u 

• jI , I • 

i 1lJlJ ':i ~lii'U ~ 1~ 11:1 'UfI 'U't 'U'ti'tl~ fl'U rl~ t1 'W ~~ U y,j~Vi 1 't li ulJ ':i ~ ~''U f1U WI9ftllJ 1 tI~ l~ tl~ ':i 11fftl 

fl11lJ '11:lJ1 tI't 'UH'I1 ci~ 'Vi tl ~ I~ tl11 ~ 'Ul'J 'Ul~ lJ ff1'11f'U fJtu ~f1l1tu ~ ~ ~tl'I.J fIfI ~ ~ tl~ lJ f'U lJ 1 ~ll fi1 '\.IlJ1f1 

~,,!,~fitl ~1'U 1'1f111~ '1 'Uf1l':i~tlff1':i ff1:lJl':itll~ tI'U(1 tI~ G1t1'Vl tl~l~ tl~':i 11tlrJ1~ijfl~lJ~ hll'lh~l'1'U 't 'il 
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• v 
• ~I ~ ~ I ~ ~ '" v ~ 'I '" 

'ff1l.Jrnsu n urulJ1:: 'ff'YIli .f)1Vlfll1 'fftlfl11lJl1JJ1 V 'ill fl fl11m rrnunn ~ l.J ll.J tl111 
'" 

, I V , 

fftlfl11lJl1lJ1V (K : knowledge) l1ffl.Jfl~l1lj~mUtll11fll1fftlfl11lJl1lJ1V (A : attitude) U~::Vltl~m1lJ 
~ d' QJ I ~ I 

fll1tl'tpmJ'YI1VlrJ1mfll1'Y1tl'll'YIV1 (P : protectionrtttrn 
,v , 

y.j~ ms 'YI ~ nou'fflJlJ ~ s rufl U i,)'V 'ff1'UHIi1 fl11lJ ~ lf1V1tl1Jl U tl1111l.J fl U fftl 
~ . '" 

, 'j/, • • 

fl11lJl1lJ1 V U~::l1ffl.Jfl~lf1V1tlWU tll11fll1fftlfl11lJl1lJ1Vi l.J Ul1ri,n1 tl'l!l1V1'\J tl'l flrilJ'lflJ'lfl.J VItl'l Ol.J. . 
• ,v 

lj fl11lJU\91fl~1'l tll.J1:: l1i1'lfl U 'YI~ neu ntll.JU~:: 11 ~'l i tlJ1ms fftlfl11lJl1lJ 1Vl1nnll.J ~ ~l.J mh'llj 
• v • 

t'TVrl1I'ltu'YI1'l'ffO~ 1~Vfl11lJ~lf1V1tllJlUtll11il.Jfll1fftlfl11lJl1lJ1V lj~l t = -3.359 U~::~l sig = 
u '" 

• v • 

0.002 111l.Jl1ffl.Jfl~lf1V1tllJlUmllflUfftlfl11lJ111J1V lj~l t = 3.571 U~::~l sig = 0.014 U~il.J 

~1l.JVl tl ~ m 1lJ ms tl'4 i'ml'YI i'VlV1m fl U vitl 'll ~ V1 I ulj nriu U\91 fl~ 1'l tll.J 1::11 i H fl U 'YI~ nnu 

ntll.J 11~'l i tlJ1rns ~tlfl11:IJl1:1JlV i l.J11V~::tVV~ VllJi1 
v • • 

v v 9..:t1 ~ <j/ ~ ... 1 I 

fl11lJ~ nrun '\J 1 ~ 'il!'W tl111'fftlfl11lJl1 JJ1V'\J tl 'l'JIlJ 'If'W 'YI tl 'l i:1l.J y.j~ u 11 fl!]11 'l[lJ'lfl.J 
• J/ v , I 

VItl'lO'W 111l.J 'l11\1jlj1::~lJfl11lJr~ 'l11'lntll.Jtm::m:1'lteU'1i'lJlJ1ms U'ff~'li1 ~1'lljfl11lJi'iu tU tl111l1fftl 

fl11lJl1 :IJlmll l.J mh'l ~ nitl'l mru11 l.J N~ t~ V1eU' tl'lU~:: mil l.J ~l.J ~ 'lflJ'lfl.J'U1::m~mj'1l.Jfll1l.J Vl::W1 
'" "'. 

tlVtnl1 tl V1 'l I1n~llJ ms teU'1i'lJlJ1 fll1 ~tlfl11lJl1lJ1Vtl1'il::11'l y.j~ i 11fl rim1J111JJ1Vljfl11lJ~ nnu
'" v, v . '" 

teU'1 i 'il!Utl111fftlfl11lJl1lJ1V'ff'l~l.J fli1 t~lJ tVl11:: ntll.JteU'1i'uu1 fllmrim1J111 JJ1vlj rrnunl.J 1 ::~lJ'" . '" 
~1 (0-5 neuuu) ~tlV~::: 5.26 U~11~'l'il1flteU'1i'lJlJ1fll1VllJi1 luljNi~l~fl::Ul.Jl.JtlVil.J1::~lJ~ltM 

-u '" 

• I ~ • 

y.j~fll1itm l:::l1l1ffl.J fl~'\Jtl'l'lflJ'lfl.JYltl'lOl.J l1lj~tlt Utl111flU fftlfl11:IJ 11:IJ 1t1 rml i1. . 
v • 

flriml1tlV Hljl1ffl.J fl ~'YI1'llJ 1fltlviu1 ::~lJ'U run m'll1'lntll.JU~:::l1 ~'l teU'1i'uu1fll1 fl tl ~ltl~ ~t1. '" 
OJ' ar. ' 9l QJ ar..dt .£:S, cJ &.cs. & II (L,I I 

nnuflm llJ nnu 2.72 'ff1l.J11 ~'l ru 1HJ1J1 fll1 'fftlfl11:IJ111J1t1lJfllm ~t1 2.91 95'llJfllbf'l '\Jl.J fl11fl tll.J 
'" 

9J Q,I .Q 'QJ C) QJ 9J OJ ar..d v ~ d v .d ~ 
iu U uu 1 fl U U~::VllJ 11 'YIff'W fl \9111 ~ WIJU uu1 fll1 'YI'lflJ'lfl.J 'YI tl 'l i:1 'W!l1 'W ~ 1 VJJ1fl 'YI 'ff~ fl tl fl U . . 
vitl'l!~ V1 I'UV'l'ffml.J~ hi 1'ffl.Ji 'il1tl1Jfll1l.J Vl::W1 tlll.J ~ 'l~ hi 1'ffl.Ji 'il I~ffmm~ t1l.J ~U ~d'i tlt 11 l.J flU 

'" 
~fl Htll.J11 Vtll.Ji 'il~ ~ 1 tl'l ~ 'llJ1fl tl fll1 i'l 'fflJ fl11lJ~~1l.J'U1:::m 'ill.J tll l.J fliJtI tutu 1i l.J fll1111'U m 

'U <U u u 

o .... 1 ' &- .:!i OJ' I gJ & .d L"J Q~ I ~ 11] 9J 
'\J tl'lfll.J 'YI1lJ1:::m U\91 ~::fll.J 95 'l 'ff1J'YI tl~ fll.JlJ1U\91'lf1l.J 1l.J'il'lfl11lJ fll1 'fflJ'ff1l.JfllJ lJtu tu 1m ml.J!tI1 ~ 1 

'" u u 

111l.Jl1ffl.Jfl ~~ 'l[lJ'lfl.JVItl'l ~l.J lUd~l.J ~1Vtl V1'lE'l fltl fll1 ~U~ i'mll fll1l.J Vl::W1fl11 tlll.J l1'l!1~ '\Jtl'l 

fllfli'] ~hm~V1t Vl11:::lj'llJ'U1 ::JJ1ill ~'l y.j~fll1fffl'l:l1~H1l.J1J1 'il::t11l.J i1 fl~ml1tlV1'lfltlfl ~lJ fll.Ji l.J 
, , v 

VItl'lO l.J l1lj~ \91bfl1i 11 ill::: U~::: 111l.Ji 11 \1j fl tl tfl~ tl~ 1t1'U1 ::mY1mj'1l.Jfll1l.J Vl::: W1 eJl.J lj1J 'YI1J 1'Y1 i l.J 

fll1 tl'4 i'ml fll1.ij~fll1'YIi'Vl V1m li 11lJ'lf1~i l.Jfl11l.J Vl:::W1 ~'llfu ~'l lUt11l.J ~lrJthI11fl.f)1fl1] 'il::: 
v , 

t11 l.J ~lt1~U~ttl'll1'll1lJ~ tVl11::: tl1l.Jil'lf:IJ'lfl.JVItl'lO llfl1111:IJ Utltl1Jfl1fl i'il i'Wfl U 'lhvtl'W~!w U~::: 
<U q ~ <U 

V'lVl1J i1'lflJ'lfl.J lUt l1l.J~ 1V tl1J fl11 ~ 'lf11'U 1:::IJ 'l i'l 'fftll.J i 11~ fll1 ~ 1l.J'ViH1l.J tl V1'l ~l.J JJ1 fl fli1'Vi 1 . '" 
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" , . 
1~t'J ':lljjtJ-:I~l'U l11ijtJ~ I ltJ1iYtJ '111 ~-:I,rtJ 11'tll1 'O-:lIl1t'Jl~-:lfl ll I '!JI'Vit'Jl~wrj~I~t'J-:lllt'J'I1 ~m~t'J-:I '1'1111 

lJ1tltli1 ~-:liYtJ~fl"tJ-:ltl1JfllllJ~~l~tJ~'lflJ'lftJ.ntJ-:lfitJl~tJiltlnl1tJ-:ll~t'JlI '!JrJ-:liYmtJ~tJ1iYtJ 't 11 
q 

I , , v 

l tJ1J tl11tJ 'Y'l ~W 1 ltltJ iY -:ll1 tJ1iYtJ 't 11 1~fYmd11~ t'JtJ~m'l~ ~ mtl tJ tl n'Wtl ~tJ tJ minu 't 11 l1~ ~-:111'u 
'" 

& IrJ ,. ~ "l , 

'Y'l~W111-:l 1lJtJ111 ~I1JtJllJtJ-:lv-l1tJ 

't'lt"J~fl'j'nJ,rmiM!~t11'lfn''t1t11l!~l!~ftmJl 
"' V V I 

,rtll1tJ-:lIl1t'Jl'1fll!YWl1 1~YllflnfYml1'1tJ-:lltJi~t'Jfl1-:1U'!Jn nnu'l'!J~1t'J tl ~lJl1 1 
I " I I ., 

,rtll1tJ':Hl1t'Jl'lf11!YW'1tJ~tJl1 15 'lflJ'lftJ~l'!Jl~I'Vlfl' ~ltJltJ 608 fltJ tlrilJl1 2,rtll1tJ-:l1l1t'Jl'lfll!'Vlt'J 
q q 

.<:::l <I"JJ .c:t 'j) <JI ~ Q.,O Q Q I d 'j) 'j) ~ 
11m 1~'I1'1l tJ12 (\ uunnu'Y'l1J1tlt'Jltl1J'Y'l ql'ltll su rns !~tJ m -:I'VltJ-:I 1'Vl t'Jl11(\ ~fll1lJl'l tJsnn ~ 1tJ rns iYtJ 

, " 
fllllJ'I11J1t'Jl1tJ1iYtJ 't 11 ~-:lU 

crtllJ U!~ tl ri u tllll~ tJ 'Vl N ~ 111u nvnu fll1lJ a'lJ'WtJ,r 'Y'l1J ',il -ffltJ 'l '11 ui1~ u 'Vl1-:1 tl1J 
I 

q . . )1 , u . 
tlrilJl~tJtJ 1l(\~tlrilJmtJ1Jfl111~t'J'ttJflrilJl1 1 l!tll1tJ-:lIl1t'Jl'lf11!'Vlt'J'1tJ~tJl1 15 'lflJ'lftJ~l'!Jl~l'Vlfl' 

q q q q 

~ltJltJ 608 fltJ l~tJ'Vl1-:1tl1Jtlri1Jl'¥itJtJ ltJ-:I(\-:llJlfitJ tlrilJmtJ1Jfl11 -ffltJtlrilJ,rtll1tJ-:lI~t'Jl'lf111'Vlt'J 
q q q 

~ 1J1lVtJ tJ tl11 tJ 'Y'l ~ W 1 -ffltJ 't '11 uil~ tJ 'Vl N 1J1tl1J tlri u fll tJ1J fl11 l tJ -:I (\ -:I lJ1fi tJnri m.yj tJ u ~ -:I ~ N 
u q q 

a'lJ'WtJ,rtl1J'lfl-:11t'Jfi tJ tlrilJI111'111J1t'J-ffltJ'1l1uitJci'ttJ1t'JH'1l1uil'ltJtJ~tJ Im~H'1l1uil'ltJtJtlm-:l5tJ ~ mtltJ 
q u <u eu U qj U 

'lfl-:11t'J~I~lJ~ml1-:11tJ iY~l-:1fll1lJ~tJfl-:l '1'I1'lltl~il'l iJfll1lJ(l'tJ 'll1tlllYllnl1tllllJ '!J~a'lJ'WtJ,rillJtl1J 

, " 
l~ tJtJ lW~ rns (l'~1-:1 fll tJ1Jfl11 (flU! 111n6m'll1~l'li'Vlt'J1 , 2540: 256) ~-:ll!tJ tlrilJl~tJm-:l~ -:lltltJtlri u 

q q 

I I 'j/ I 

l~tJtJlJltll1 iY~ ltJ-:I(\-:llJl fi tJ tl rilJfll tJ1Jfl11 8tll1-:1'Y'l1J ill!tll1tJ-:lll1 t'Jl-ffltJ '1'11 uil~tJ m-:l 1J1~It'Jtlri u 
q q u q 

IrJ ''''' 91 '" 0'91";' 0 91 OJ ~ ,I d. 9 
I'ltJltJ-:lll(\~ IlJlJfll1lJl'ltJ-:ltll llJflfll'Vlfl'tl'VltJ-:ltltJ 111tJltJltJt'J(\~ 49,51 tJtJl1JtJlJl~1~tJtJ1iYtJ111 

q 

do 1Jl I 'j) QI Q d I 'j) 0 d9 'j) 0 Q.I ... 1 <I..d. 
l'Y'lll~ lJfll1lJ 1lJ(l'tJ ~ fl (\ tJ-:ltl1Jfll1lJfl~ Il1uu tJ-:I nnu v-ltJ1'lflJ'lftJ 'Vl I'll fll1lJ (l'lfl rull(\~ us ~ (l'-:lfl'Vll1 ~ 

q <u q u 

• I )I )I , 

'W\P.lJtJ 1iYtJtlm-:l~ 1tJ :UflfJl'Vlfl'n.ntJ-:lOtJlJ11tltJ~1~1J~tJ"l ~-:ltj tJl111~tJl'Y'llld1,rtll1 tJ-:lIl1t'Jl-ffltJ 

't '11 ui~ tJ -:I tlll fll1lJ ltltJ -ffltJ ~1m 'Y'll~ tl rilJ ~ -:I-ffltJ 't 'I1uil~ tJ 'VlNlJltl1J tl ri lJI.yjtJ tJ l tJ -:I (\-:llJlfi 'Otl ri lJ 
U q u q q 

l!tll1tJ-:lI~t'Jl'1tJ 15 'lflJ'lftJ iJI111111J1t'J '1tJ tllll~tJ'Vll-:llJlIVtJtJll '11 ri-:ll1tJ-:l1 ~t'Jl'lflJ 'lftJ 
q q 

1 ~ t'J-ffltJ 't'l1qj ~tJl~tJ 1l'l1ri-:ll1tJ-:l1 ~ t'Jll1 it -:I'll tJ-:I tl n l~ tJ m -:I l tJ -:1(\ -:llJl11l1 ri -:I l1tJ-:l1~ t'J1JtJ "l 111 tJ 
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1)~'I1lJ1t1Umtl'Vl1..:1'11 ~f) 1l'n~1~'W l.w tI..:I1)~ll 1~ ~f)'j ~ 'I111..:1'Vll..:l rnsI~ 'W 'Vll..:l 1 ~ tlih ~ tI~ 11mI 'W f)l J lJ1 
q q 

lehJ'Wll'l1 ri..:ll1tl..:ll~tllm ~tll 0.92 il1m 1l'n~lrltl~ 111'W f)mm~tI~lJmf)l JlJ1IUtl'WllUU lul~llg'W 

f)~U (~1f)11 9 il Ina) ~m11ij~1'Wl'WlJ1f)~~~ ;j..:l'Vitl~Jul~ll 1'Wil1)1)'!J'Wll'l1ri..:ll1tl..:ll~tlldl'W 
q q q 

I 'I1W~..:I 15 'If:IJ'lf'W ijftf)tlml"l~~..:1~~ I 1) I 11' ~:IJ1IUtl'W ~~I~'Wll '11 ri..:ll1 tl..:ll~tll'11 ~..:I'tJtl..:l ms I~'W 'VlH 
u q qJ <u 

>J >J >J 

J tl..:l 'n..:llJ1~tll~'W 1)~'I1lJ1t1Umtl'Vl1..:1'11~f) l'1..:1ij~ 1:IJfl11:IJ~tl..:lf)lJ 'tJtl..:l ~u~lf1fl'l1~tl~:IJ 11Utl'W '11'W Gtl11 
q <lJ <lJ 

l'I1lJ1~~mh'l1~u f)lJl'lJ'Wll'l1ri..:ll1tl..:ll~tll one day trip 'I1~tlll'l1ri..:ll1tl..:ll~tll~~l:1J1H) lu-f)~U 
1 I' I iJ 

mtll'W'I1'u..:Il'W (luI~ll~'Wf)~U) 'I1~tll~lJml'Wf)lJl1tl..:llYitl19hf)11 9 i'11:IJ..:I ~..:IU'W 'I11f)9t:IJ'lf'W 

.ntl..:l~'W~tl..:lf)lJ1)~~1PlJ'W1 l11'I~'Wll'l1ri..:ll1tl..:ll~rnrl1'11 ~U~f)~l..:1~'W 1~ 'I1~tl f)lJ~IPlJ'W11~:IJm~v fllJ 
>J 

d d/ 3J 3J '" ') d d... 'I ~... ':'l 3Jc> ... 
:IJf)lJft'f)E!1fll1:IJ~ tl..:lf)lJ'tJtl..:l ~:IJ1lt1tl'W ~~ tI'n~ ltl tI~tlf)flH Il"lJ1~ ~ 'W lJ 1)1) 'lJ'W ~'n mnms\'Tf)E!1 ~11) tI 

<lJ q <lJ 

l"l 'lJ11 ij '11 f)l1tl..:l1 ~ tll'l! tl tI:IJ1 f)~ I.u'l:1J1I ~'lJ ~ nn 1~:IJ ~I~ v'tJ tl..:l 'If:IJ 'If'W '11 ~ tl ~f)~ H ~'W I 'Wll'l1 ri..:l 
q 

l1tl..:ll~tll ~lJ1IUtl'W'lflJ 1 'Vltldl'WI 'I1WtJ..:I l~iJtI:IJ 'I1~tll~uJ~~..:II'i'~1)~~f)~l..:1llJ:IJ I 'W'lI:IJ'lI'W 
<lJ u q 

m..:l'il..:l I 1)Iurns 1~'W'Vl1..:1l1 tl..:ll~ til ItI'W~..:I~.yh1,r'VlJ1'lJii..:lllJ..:I ~~ f)'tJtl..:lUf)l1 tl..:ll~ til 
<lJ 

~..:I lWtl..:lft'~ ~:IJ'n~:IJl"l..:lft (2544: 112); Swarbrooke and Homer (1999: 78) 1~f)ri11ii..:l llH'il..:ll1)
<lJ 

rl1 '11 ~'lJms I~'W 'Vll..:lll'n~ l1tl..:l I~ rn11 If)~ mnfl11:IJ~ tl..:l f)l J ll'n~ fl11:IJ ~ iYf)mtlI 'W 'tJ tl..:lm;'neu fl fl'n 
<lJ q 

>J • 

tlV1..:111.n'il~..:I UJ ~ f)tl'lJn'lJijil 'il ~tI~l..:1 "1 l'1..:1'Vll..:l~l'Wlft'J'l:J] f)'illl'n~ -ff..:Ifl:IJYi ~~f)~'W I 11'~llJ1J m~'W 'Vll..:l 
• >J

1fJ 9J QJ .d Gt .c:t I d& 3J q 'J} Q ~ Q 

~ ~ll'n ~ tI..:I:lJ1l H 'il..:l ~ 'il tl f)'I1'n1t1tl tl1..:1 'Vl~..:I ~~ 11'n ~ J 'lJIJ 1 ~ '11 fl 'W tl tl1f)1~'W 'Vl1..:1:IJ 1nuu f)lJ 1~'W 'Vl H 
<lJ <lJ 

l1tl..:ll~tlltl1'ill~ l~If)~~'Wll"lJ 1~l!J..:I 'il..:lI 'iltlV1..:1 1~tlV1..:1'11~ ..:Il.wtJ..:ItlV1..:11~ til ueim 'illf)~ 'ill nuJ..:I 'il..:l I 'il 
<lJ <lJ 

• • >J 

'11f)l1 tl..:l lYitJl'l1lJ 1'Vl tJ'VilJ11Utl'W 15 'lI:IJ'lI'W ll'n~ lJ11Utl'W f)~h'W l"l~W1U'W l"l'lJ 11 ijfll1:IJ ~tl~ fl ~tl..:l n'W 
q 

1~tlllflJ1~t1'il1f)tl1~'lJ~lfl~Il'W'Wm ..:I'il..:l I 'il~lJ1f)~~~ 7 tl1~'lJ Gtl111~'W II J..:I 'il..:l I 'ilUJ~ IfI'VlI~tJln'W 
<lJ q <lJ 

~ H "1 f)lJ 1~f1f)'l:J 11~ tJ'W ~ -ffm1~11PlJ'W li J J:IJ'tJtl..:l'll:IJ'lI'W g'W ms 1~~f) ~tl'W '11 Vtl'W I '\I 1'W Il'I1ri..:l 
<lJ q 

li J J :IJ'lI1~ nnu tltl1f)~tl til f1llf 'W dl'W ~1 ms ij 1 tlf)l~.yhf) 'il f)'j J:IJI ~lJm11..:1~ 1:IJn'lJ f)ri:IJ 
<lJ q 

QJ ,dt 1I]91.c::t.c:t 0 ~ 'JJ.e:t3J ~ ~ 
fldtl'lJfldl /f)'n:IJIl"ltl'W IW~ ms 1~'I1'nf)'I1'Wfll1:IJ'il11'il '11f)~..:IllJ~'ntl:IJ'Vlfl'WlfltJllJ'Wf)lJ'lIlfldlJ 

q q 

>J • • 

~'n 'il1f) ~'nf)lJ ftf)'l:J1.u'H~ 'W ij II ~~ ..:Iii..:l II J..:I ~~f)'Vi.yh I 11''11f)l1tl..:ll 'Vi tJl~ Wff'W ltJ:IJ 11Vtl 'W ll'l1 ri..:l 

l1tl..:ll~tJ19t:IJ'lI'W ~..:IfllJijf)lJ ~~ f)lJ Imri..:ll1tl..:l l~tJl(llJ ..:I~..:I )1l'n~'lJ~f)lJ ~tlfll1:IJ'I1lJ1tJ I 11'~tl~ fl ~tl..:l 

nUll J ..:I~~f)~..:If)rilJ 1'lf'W 1~'Wll'I1 ri..:ll1tl..:ll~tll'l1:IJ'lI'W ~l'I1lJ1~ ~:IJ~tlf)lJ~f) ~tl'W '11 Vtl'W I 'il flmtll fl~ tI~ 
q 

l~tJltl'Wll'l1ri..:ll~ tJ'W~11PlJ'WliJJ:IJ'lI:IJ'lI'W5'Wijflw ~1 'lJJJ tJ1f)lf'l''lI:IJ'lI'W~1~1'Wl1t1 ~ ..:I'lJ~:IJ1V'W Jl:IJ..f..:l 
q,J q Q q Q 

~~ l..:1'lJ J J tJ1f)lft' ll'n ~ f) 'il f)'j J :IJl1tl..:ll~ tJl~ d..:ll ~~:IJ I 11'f)ri:IJ fld tl'lJ fl ~I'll ~ tl f)ri:lJl~ tl'W ~:IJ 11Vtl'W 1 ~ij 
q q 

UB-ff:IJ~'W1f~l:IJn'W l~tlltl'W~..:I~..:I~~ l'il I 11'llri~lJ1IUtl'W~ijllJ ..:I~..:I I 'il~..:If)ri11 
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1'l1flm-111~tl~tl~l!mitl-1l~tl1'lf11 l'Ywl ,rfl111nhflulu~~l'itl-1fll'J 1,rihJ~ rns1 'W 
" 

lmcinitl-11~tl1 10 rl1~UU'Jfl~l!mitl-11~tl1 15 'lflJ'lf'W U~ ~HllllVtl'Wfl11'W~~W11,rfl11lJ-ff1flW 
q ~ " 

v '" lI) v 'v I"; 'I v '" V'l v v .1 '" '" 0' 
'fftl~fl~tl-1fl'W t~llfll'ff'W'Yll-1'V1tl-11'VItl1 1'W'lflJ'lf'W/l'ff'W'VI1-1'fftlfl11lJl1llltl J:-l1l1't1tllJ~ u'J~'lf1'fflJ~'W1i 

q ~ ~ 

~1'W fll'J'Yitl-11 ~tl1 fl''W 6u~ ms l!fl'Yi tl-11 ~ en l!fl ~tlfl11lJ l1llltl 11 ~ tllJflfll'VIfl'tll1'tl-1 ~'W U~'W1l1t1~tl 
~ q 

fl11lJl1111tl 11 ~ tl 1l1t1tl~ Ultl,j'tllJ ~U11 ci-1 'Vi tl-11~ rn yh~ 1i.ow cvl'lflJ'lf'W lfl~tl-1'Vlllltl I'If'W lfl~ tl-1l1llltl 
~ q 

Utlfl'VI1-1 'tYw~mJtlr'tltl-1Ul1ci-1'Vitl-11~tl1 nul9l'1'l (web site) U'W~U1fll'J'Vitl-11~tl11'W'lflJ'lf'W flijtl 
" q ~ 

U'W~U1~1'Wflu'Vitl-11~tl11'W'lflJ'lf'W u~'WTIUllUi1 fll'J'ff1~\9l / fll':ill'ff~-1 U~ ~ l'ff\9l'Vlfl''Wumw 
q ~ 

• >I >I 

1'lf'W iYtl1~h1fnr 'Vl-1 ii J:-l~'ff1 U'il1flfll 'J'VI~'fftlU 'fflJlJ~~ 1'W 'ff1111'J t'lflci11 1~i1 fl11lJI'itl-1 fll 'J~1'W 

ms 1i'u~ ms ~tlfl11lJl1llltll'WUl1 ci-1'Vitl-11~ tl1'lflJ'lf'W 'tItl-1l!fl'Vitl-11~tl1~lJ~mdW~U\9lfl~ 1-1 tl'W 1'W 
q 

~1'W 'J~ ~U flUffmJ1 U'J-1'il-11 'ill 'W flU l~ 'W 'Yll-1 'Vitl-11 ~ tl1 ~flllW ~ flcilJl~'W 'VI 1-1 ~ 1U'W fl\9l1lJfl11lJ 
~ q 

Q.# Q.# <I ..d d Q..I ,.d ~ d ' Q..I.c:t 9J .c:i I Q.I Q' 
'fflJ~'W1i U~~'lflJ'lf'W 'VI tl-11'VI tl1'V1'W rm tl-11'VI tl1111Wtl'W 'VI \9ll-1 fl 'W u fl1 llJ \9l tl-1 fll 'J'VI U\9l fl\9l1-1 fl 'W m 'VII'If'W 

q 

,. 'JJ 'JJ 

l!fl'Vi tl-11 Vi tl1flcilJVilJ fll'Jfffllll'ff -11'l-1U~'J~ ~UU~WW1 \9l~ ~ 'W 1U ri1'W111WlJfl11lJI'itl-1 fll 'JU ~ rns 
q 'U u U u 

'" '. Ill) 0' ~I 0 v '" v , "" 1. I '" , '" \9l1flm-11'lf'WlJu I9l'~1 uu 'il1'W 1'WlllflU~ ~\9ltl-1fll'J 'ffU111fl'WlJ ~fltl'Wfll'J 1~'W'VI1-1 uWtl'W 'ff1'W ~ flllW ~ 
~ 

>I 

flcilJl~'W'VI1-1~ 1U'W fl\9l1lJfl11lJ 'tYlJTI'W il!'W ~Ui1 flcilJl~'W 'VI1-111J'W flcilJffflll1~ -11'W 'il ~ lJfl11lJ I'itl-1fll'J 
q q q 'U 

~tl~1'W Uflfl mn fl fli1 flcilJl~'W'VI 1-1 ~11l 'W fl cimrinu 11 ~ tlm nun f 1 1 ~ tnu ~ 1~ I'i1'W1 'VI til m l!fl ~tl 
q q q 

fl11lJ 11 inn11 ~ tllJflfll'VIfl'tll1'tl-1~'W 'W nn 'il1fl.n 'fft'll'W~~-1l!fl'Yitl-11~ tl1 1 UlVtl'W~ ~1-1 tlWJtllJ lJfl11lJ 
q 

I'itl-1 rm U~ rns ~tlfl11lJl1lJ1t1~~ 1-1 tl'W ~1m'If'W l~tl1tl'W tlfll'l1tlVNl'If'W fll 'J1UlVtl'W flci lJ1'ff111fl'il 
q 

>I • 

'lflJ'If'W,j'1 'W fl ~ tl-11fl'W 'il,'fflJ 'VI 'J'ff-1 fl 'J llJ l!'W 'lflJ 'If'W 1~lJ fll 'J tltl flll UU lbY'W 'VI N iYtlfl 1 ru l1lll tI1 'W 
q q q 

'JJ ", I I 

'lflJ'lf'W 1 ~tI'VI1-11~tltl'W I'l ~~tllJ'Vl-1lJ fl'ilm 'JlJ U ~ flil 1'lf1m ~'W ~-1l!'W l!fl'Vi tl-11 Vi tl1VillllVtl'W 'fft'll'W Vi 
q ~
 

'JJ • , , I
 

U'11-1 ii~ -1 ~ 1111 'W tl V1-1V-1 Vi I'itl-1 tllfftl ~fl fll'VI fl'tll1'tl-1 ii 'W 11 ~ tl HU1'VI 1-11'W fll 'Jl,j' 11V tllJ 'lflJ 'tYlJ ~'ffG-1 
q ~ 

tl\9l ~flll W'tItl-1 'lflJ 'If'W ~ -1 ~ 1-1 'ill fl flU 1UlVtl 'W \9l m ~ ~ tl tItJ 'ff1lJ 'lffl ~ l!fl 'Vi tl-11 ~ tI1 'ff1lJ U tIl,j'11 U 
q q 

'tYlJ~'ff l~ tI'W r1~~1t1\9l'Wltl-11~tI~1'W ~tlflmnh~lfl'VI1lili''4flfl~~1-1 '1 u~~l! fl'Vitl-11~tl1R'il~iJtllJ 
•• >I 

1i'u~ fll'Jlllflfli1iYtlUflfl~ n1tl-1'il1fllJ~'ff'J~U~~11l'W ri1'WI'll 'J1lJ'Vl-1m lll~ 'fflJ~tlfll'J 1UlVtl'W \9l m~ 
q 

• >I 

Vi 'il~ln~TIfl llJ ~fl'W llJ~91tl'tltl-11~\9lllJ'lftlu 1 'il 

tY111 fu fl 11lJ fl~ 1,1'W I~ tl1tlU fl1 llJ tY1flty'tl tl-11'1 19f1~ U'J~ iY'VI ~ fll ~ fll 'J~tl 

fl11lJl1lJ 1t11 'WU 11 ci-1 'Vi tl-11 ~ tl1'lflJ 'If'W 'tItl-1 l!fl 'Vi tl-11~ tl1~lJ ~flll W~U\9lfl~ 1-1 tl'W 1 'W ~1'W ~'W -rill!fll 'W 
q 

'JJ, 'JJ, , 

.w'WVi tlU~ N.w'WVi 'lf1-1tlltl 'J~~iJfll'Jffflll1 ll':i -1'il-11 'ill'Wfll'J 1~'W'Yll-1'Vitl-11Vitl1 'J~ tI ~nm 1 'Wfll'J . q ~ . . 
~ II do Q.I I Q 0 Q.l Q.ltI I do do 

lllWtl 'W U11 ~ -1 'VI tl-1l'Yl tl1 ~ flll W~ fl ~ lJl~ 'W 'Yll-1 'il1U'W fl \9lllJfl 1 llJ 'fflJ~ 'W 1i U~ ~ 'lflJ 'If'W 'VI tl-1l'Yl tl1 'VI 
q q 

Q,I 'd ~ d' Q.I do I Q,I I do Q.I 0 Q,I ,Q.Q, 

'W fl'VI tl-11'VI tI1111Wtl'W 'VI \9l1-1 fl'W lJfl11lJU\9l fl \9l1-1 fl'W tl tJl-1lJ'W tI'fflfl ty'VI1-1 'fft'l\9l 
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{Y~ '!J~m ms '!J ~ ~aiJ'U ~tJtl~ 1-:] ~ UJ¥llUJ~ ~HM'U 'lJtJ-:]Utll1tJ-:]! ~rn~ 1 ~i'uu ~ nU ~tJ 
• I 

¥llUJ'I1:lJlV1'Ulmrl-:]'VitJ-:]1 ~Vl~ eutll1'U'V'l~!fJ 1 'V'llJ 11 U tl'VitJ-:]I~VTd1'U I'll qj1 l1'~ 1r)~ll 'U'UflWill'V'l 

d. d"l ~~ '1 .d ~ &, <v I v w QQ I 

{YtJ'VI !~~lJlJ~tl1~ (quality perception) !flfJl\1~V ¥ltJ 3.52 C)$-:]~-:]tll1¥l11:JJmfl'l11-:]tltJ l'Ul'lJ1~lJlJ~tl1~ 
I 

.ddId I <v d ~ ~ Q d I ~ l.c.:i 1Jl v tv ell 

'VI:JJmm ~ V! 'VI 1nu 2.88 1 'U~ 1V~ ~ltJ Vfl{YtlltltJ lJ'VI tl'lf'U fl:JJ m¥l ~ U'U 'U¥l Wfll'V'l{YtJl'VI !fl ~ uus ms. " 

:lJltltl11¥l11:JJmfl'l11-:] OtJ11 tl~:JJl U l'11:lJlVij¥ll l:JJ~-:]'V'ltJ 1 lI~tJ~ltl~ N 1 'U~ ~~lJ~!~ ~milm 1~11 
~-:] tlrl11ij¥l11:JJ ~flllV-:]tllJ¥l 11:JJ~ -:]'V'l tJ1 1I'lJ tJ-:]tlrl:JJ'lf:JJ'lf'U 't1' tJ-:] ~'U !'V'l ~ 1~ 'If:JJ'lf'U ij¥l11llJ~-:]'V'l tJ1 11 UtJV 

q q q I 

tl11¥l 11:JJmfl'l11-:]~ 1~i'lJ tIl1l1il'Ul'V'l~ 1~9!:JJ'l5'U't1' tJ-:]~'Uij¥l11:JJmfl'l11-:]~ enu ~ 11i1~-:] 1'U1m-:] tl1 ~ 
I V '" •• I I ' 

~m!J11 '!Jsuns:JJl;YtJ¥l 11:JJ'I1:lJl V"1 ¥l i'-:]ii ~ -:] tl11iY -:]Yi 1 ~i'u ll~rl1 '11 i'lJ U tl'Vi tJ-:] IYi Vl~ :lJllVtJ'Util 'l ij 

¥l11:JJmfl '111-:]~ tJ tl1)1J~ 1 ~i'uu~ nu~1'U~tJ¥l11:JJ'I1:lJl V1:J:lJl tlUtl ~-:]111 1 l1'd)fl :¥l11:JJ~-:]'V'ltJ 111 

:lJltltl11~mfl'l11-:] Ii mJN1 ~ ~~1:JJ ~ltl~N~ij~l¥l11:JJ~-:]'V'ltJ 1lIU tJV~l!i1'U 'l~~tJ~ijtlu'!Ji'lJ'!J~-:] 
<jJ1Jl w 'jJd, ~ I "l ~ y ~ Q.J rIQ.I 

un !'lJll~~'V'lI'lJ'Uli'l1fl'lJ'U~tJ !'!J 1flVm'V'l1~{YtJtlm-:]1'Ufl1'Ul¥l~tJ-:]'I1:lJlVlJtJtl'VI1-:] ~ty~tlfJW 'lJtJ-:] 

1l'l1 rl-:] 'Vi tJ-:]! ~ Vl ~'U 6lJ ~ tl U u tl'Vi tJ-:] I~Vl 'Vjvhi fiWCl19!:JJ'l5'U w·i'UU1V~tJ¥l11:JJ'I1~JlV '11~ tJ U1V 

Q v d Q & d ~ dot I v ~I' un u 1V'lJ tJ:JJ?111 '11 ~ -:]'VI tJ-:]I'VI Vl tl U {Y1'1i ~ / tl U II{yfl-:] 9$-:] ltl 'U{ytJtl?1N 'VI 'VI-:] 'l5:JJ 'l5'U 'VI tJ-:] tl 'Ull?1~ 
~ . 

U tl'VitJ-:]I~Vl1l1'U TItJ-:]l91'tJ-:]tl'U 11¥ll~l91'tJ-:]'!Ji'lJ'!J~ -:] uf!l 'lJ. 
I'" I' 

~mtlU'VIfl{YtJlJ¥111:JJ1'lnVltllJl{jtJ'I11i 'UtlWfftJ¥l11:JJ'I1:lJlV 1'1f'!''U ¥l~lnVltllJtl1~ trtJ 
~ I 

¥l 11:JJ'I1:lJl V1 'U1l'l1 rl-:] 'VitJ-:] I~ Vl II?1~'V'l q ~ m ~:JJ ms 'Vi tJ-:]! ~ Vl! ~-:]tJ'4 i'mf'lJtJ-:] tl~:JJu ~ 'Vi tJ-:] l~ VlrltJ'U 

. " 
11?1 ~ '11 ~-:] 1 ~lJ ~ tl U trtJ¥l 11:JJ'I1:JJ 1VU'Uij¥l11:JJll~ tl~ H tl'U tJVN ijuvrl1fiW'VI1-:] {Yd~ {Y~ '!J 1191'~ 1:JJ 

u ' . 

'I1~tltl1~'lJtJ-:] KAP ~'!J~~ vtl~1~1 'Ums 1fl'!J~~ iY'VI ~ill'V'll '!J mm:JJ~tJ¥l11:JJ'I1:lJlV 1~ -h rm ~fl111. 
I 'jJ iJ I 

1 '!J~ IIOJ:JJ tr o ¥l11:JJ'I1:JJ lV¥l i'-:] ii ij'!J ~ ~ iY'VI ~ fll'V'l u ~ ~ ?11~ tl'!J ~ ~ {Y -:]¥1 ~ 1:JJ'!J i''lfW1'lJ tJ-:] tl1 ~ trtJ 
q q IU 

¥ll 1:JJ'I1:lJl V ll?1~ 1~ q'!J ~ ~ {Y -:] ¥1 'lJ tJ-:] 1m -:] tl U i ~V"1 1 fl Vtl~:JJ! U1'11:lJl V1'Uril'U 'lJ tJ-:] tttl 'Vi tJ-:]! ~ Vl 1 ~ 
Q.J Q.J d 3J I 1'JJ Q 'jJ 1 '3J '"'JJ

{Y:JJH{Y I~V'Ut tltJ 'l1ltlfl¥l11:JJt ¥l11:JJl'lJ1 lI~tJ~:lJl!fJtJ'U (through interpretation, understanding) 

.oj", 3J 3J1cl'13J-=>·1 "'1 .oj -=>'"
l:JJtJ:JJ¥l l~:JJtll ?1~¥l 11:JJ1'lJ1 11 tl 'l~tl tJ 'l1ltlfl¥l11:JJlJ~ ~'VIlJ 1I11 ?1~'lf'U 'If:JJV'U fl (through lunderstanding, 

appreciation) lri tllnfl ¥l11:JJ'!J ~ ~l'1lJ 1 1I11~~~'U'l5:JJ V'U ~ ~11~ {Y1:JJ1 ~ mhvtl'U ~ !mll~ ~ '!JtlU tJ-:] {Yfl1'V'l 
.. 

-=> '" • \'1.1 0' 1 

'Iin:JJ'lf1~'U'U~tJ !lJ (through appreciation, protection) (~~!'lffJ~ !'lffJi:lJl{y, 2545; Freeman Tilden, 

" 
1987: 65; Ham Sam H, 1992: 120) ~lll'Um1V?1~!BVfl ~-:]ii 

.. . . 
H?1 tl1~ 'VI fl{ytJlJ¥l11:JJ i ¥l 11:JJI<U11 'll{j tJ'I11 trtJ¥l11:JJ'I1:JJ 1V'lJ tJ-:]utl'Vi tJ-:] ~ Yi Vl '!J~ 1tl!]11 

. " , 
u tl'Vi tJ-:]IYiVlril'UI'll uiij¥l 11:JJ1'~~~lJ'!J1'Utlm-:]1'1-:]ntJ'Ull?1~'I1~-:]!<U1i'lJlJ~ tl1~ 1flVij~ l¥l~ll'U 'Um ~ V 

u ~ 

ntJ'U 8.28 ril'U¥l~U'U'Um ~V'I1~-:]i'lJlJ~ tlU 9.93 tJV1-:] 1 ~ ~m:JJ tl1~ !<U1i'lJlJ~ tl1 ~ ~tJWJ1:JJ'I1 :lJlVt1111~ 
• 1'JJ I _~ 'JJ <jJ 1 ~ ~ ~ Q I.c.:t I I 'jI Q.J

{Y -:] H?1 '11 tl?1:JJ! lJ I'll :lJlV:JJ¥l11:JJ~ ¥l11:JJ! 'lJ1 1I1'U tJ'I11{YtJ¥l 11:JJ'I1 :lJlV{Y-:]'lJ'U tll11fl:JJ !'V'l \il~ tltJ'Ul 'lJU lJ . ~ ~ 
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'lJ~fll'.iilcilJ!1l1'11lJ1viifll1lJ1h.J'.i~~'lJ~1(0-5 fI~U'U'U) 1eW"~ 15.22 U~'I1".:I 111m.,j1f'lJ'lJ~fll'.i. ~ . " , 
'Vl'lJl1 l:Jii ~,~ l~fI~U'U'UClV''U'.i~~m'hmv '.illJ~.:I fI~u'U'Um~Vff .:Iill1riCl'Uf'lJ'lJ~fll'.i 

~ ~ ~ 

• 'jI I I 

~fl''U fI~Yiii ~Cl! UCl'l11fll '.i iYClfll1lJ'I1lJ 1V l~11Un 'Vi Cl.:l!.yj vlii~ fl''U fI~'Yl1.:1 u lil 
'jI " Iel Q,.' 'jIQI'<::::' ~ ~,.c:t Q,I ~, 'JJ Q.,I Q .::::ir 

ff.:l 'tI'U '11".:1 111 ru 'tI1'.i u 'lJ'.i m '.i ffCl fI11lJ'I1lJ1V !'U Cl.:l 111 n fIl m" V'tICl.:l 'Yl fl''U MI nn 'U!'tI1'.i uu '.i rn '.illfl1 
OJ 

!'Vi1 tl'lJ 3.29 '11 ".:I111m.,j1f'lJ'lJ~fllm~lUil'ViCl.:l!~ Vliifh~fl''UfI~m~V 3.90 i ~V'Vl'lJl1.,jClfll1lJ ~ 

U il'Vi Cl.:l! ~ Vl! M'U ~lVlJ 1il~ ff~fi Cl ms ffmmj V'U 11~911~ 'tICl.:l'lf1 lD '.i ~ lJ.:I'if'U1!1'U n 11 'U'Vl ~w 1!1:I 'U. ~ 

~ .:I~l-h ff'U' 11 '.iCl .:l " .:IlJ1fiCl !1Cl'l11D m'tlCl.:l'lflJD'.i ~lJ.:I!1:I 'U ~.:I~ iimu tI ri.:l!ff~ lJfI 11lJ.:I~ .:I1lJ' l1'uri 

il11'U 'Vl ~ bell ms i .:IfflJ fI11lJ1 ~1'U D'.i ~ m 11'U !1:I'U .fliJiI U1U11' 'U m '.i 'I11D" l't1V.:IfI'UYhD'.i ~ ll .:IU~"::: 
'lI 'U U u 

fI'U ~.:I iY'lJ'Yl V~ tl'Uu 1!!~ ~1 'U 1'U~.:I fI1'.iii ill '.i iY'lJ m un iJiI U1U11!'I1 ci1if!v111 ms 'Vi V.:I! ~ Vl ID fJ.:I 
~ u u 

fftll'U ~U1ff'U'11 'i V 'l.J il 11 'U 'Vl~W1 !1:I'U ~ .:I~U1ff'U' 11 l~ffmmj V'U 1!mdimll'U ill'.i'WilNV'U'11 VV'U' 11 
-u 

~~ .,jVfll1lJ~.:Iilci11!1:I'Ufim! ~V'I1".:I111m.,j1f'lJ'lJ~ fll'i~.:Iff .:I~'U 11 1ilfhm ~V~fl''UfI~riv'U!.,j1f'lJ 
~ 

t tI I 'jI 'jI 
.<::::. ~ Q.I Q.I 'JJ Q.I Q ~ Q.I d&' d 'Q,.' Q 

'l.J '.i ms ffVfI 11lJ '11lJ1 V ~.:I 'U 'U il1'i! 'tI1'.i'lJ 'lJ'i ms ffCl fI11lJ'I1lJ1V m.:l 'U 11.:1 'U 111 ~ lJ ~,,~ V 'Ylfl''U fI~ 

, 'jI " 

'Yl1.:1'lJ l il Yi !fl~~'U e)'U GCll1!1:I'U ils ~ iY'Ylll.fll'Vl 'tICl.:l i DmmlJiYClfll1lJ'I1lJ1VYi l~~m11 U"~'l.J'.i HJ 
, " " 

1~tlD'.i ~ff .:If1mlJDf'lfUl1't1Cl.:lil1'.iiYClfll1lJ'I1lJ1V !m~1~tlD'i ~ff .:I f1't1 Cl.:l i flHil1'.il~V'1 flf.:lU hw 
• u • . " 

ilci u !1l1'11lJ 1Vij~fl''U fI~ Yi ~~ Cl 'lflJ'lf'U 'lflJD 'i ~ lJ.:I.w'U1!1'U il11'U 'Vl~ W1 u "~!M 'U f1tU fi l't1V.:I.fliJ i1U1U11 
q q q 'lI uu 

,'j/ I. I , 

YlV.:Iil'U flil~.:IfJ.:IlJCl.:l11 ms 'Vi Cl.:l lYiVlI DfJ.:Ifftll'U YiU1ff'U' 11 'iCl'lJil11'U'Vl~ W1 !1l'U iY.:I YiU1ff'U' 11 l~ 

ffmmj V'U 1!m~Gm1:l'U fll'i'W ilNCl'U'I1 VCl'U' 11~~ 'U un 111ilif ~"111ilfll'if'lJ'lJ~ms ~Vfll1lJ'I1lJ1VfJ.:I 
~ 

, " . 
vh' -H~fl''UfI~YilJCl.:ll1!liCl.:l'Vl:::W1!1:I'U!'wV.:I!liCl.:l~·h'Ul:JijCl~I 'iU1ff'U 111 ~.:IU'U uil'ViCl.:l!Yi Vl~.:Ifll'i 

lD!~ Vl~.:I'I11~!91V.:I 'i1V'I11m91V.:I''I1:JlJ1ilil11 ~.:IriCl'U!.,j1f'lJ'lJ~ill'.iJ'U t1mlv.:I!~ vliifl l11J!M 'U 

~lVtl'lJ.,j Clfll1lJ~.:I ilci 11ff .:10.:1 3.35 U~'I1".:I 111ill~-all Hff !j V'U 1 !.,j11 llJ f'lJ'lJ~fll'ii D'i umlJ ~v 
OJ OJ 

fll1lJ'I1lJ1V'iV'l.Jil11'U'Vl~W1U~1~"D'i1il{)11 film ~V~fl''UfI~!'I1~mYiv.:I 1.93 Uff~.:Il1 l:J!M 'U~lV 

~ 11!liV.:I'Vl:::W1!t1'U!YiV.:I !liv.:I N1'U e)'U ffV~fI~ V.:Itl'lJfI 1111 ~~I!M'U~ 11 fll'i'V1V.:I t~Vl 1L1fJ.:Ifftll'U ~ 

U1ff'U' 11'i V'lJil11'U 'Vl ~W1 !11 'U ~ .:I~U1ff'U' 11 l~ffml1!j V'U 1!m:::GV!t1'U fll'.i'WilNV'U'I1 VV'U' 11~~ 
OJ 

i ~Vff~DU~1 'I11il1~D'i:::iY'Yl1l.fll'Vl'tlCl.:l i L1'i um lJ~Clfl11lJ'I1lJ1V''U U'l1 ci.:I'ViV.:I!~ Vl'.i V'lJ il11'U 'Vl~ W1 
tI tI , 'j/ 

, 'Uflf.:lu , 'U~1'Ufll'i D'i:::!iJ'Uf-m111il~fl''UfI~'tICl.:lUil'ViCl.:l!Yi V1U'UGCl l1lJ D'.i ~ iY'Ylll .fll'Vlff.:lU,,:::'lJ'.i '.i" 
~ . 

I 'j/ I I v 

!1l1'11lJ1V.yj~.:I Hfiv t1il'ViCl.:ltYiVl tfl~~fl''U fI~Yi~~Cl'lflJ'lf'U 'lflJD'.i ~lJ .:I.w'U 1!1'Uil11'U 'Vl~W1 U" ~ lM'U• 
I 'jI I • 

fJ illfi1'tIV.:I.Q iJiI tyt1PYlCl.:lil 'U 'i llJ ~.:I~fl''UfI~ Yi ~~ Cl fll'i 'Vi Cl.:l! Yi VllJ l!VClWliCl.:l'Vl ~W 1 

~1'U'Vl1)~ m '.i lJfll'i'ViCl.:l!~ Vll9f.:lCll-J fmr 'Vl'l.Jl1 UmlCl.:l!~Vlril'U' mljlJ'Vl1)~ il 'j'j lJ 

il1'.i'Vi V .:It~ Vl'111V~fl''U fI~!~ Vltl'lJ'Vl1)~ il'i 'i lJil1'i 'ViCl.:l!~ Vl!9f.:lCl'U.f illJ'Cl V, 'U!9f.:l'lJ lil i ~ VlJfi1!U ~ v 
~ 

3.86 ~.:I,,! .:Iil ';h riv'U! .,j1f'l.J'l.Jjfll'i ~Clfll1lJ'I1lJ1V fiCl 3.55 ~.:IJ'U il1'.i' -H'lJ j fll'i ~Vfll1lJl1lJ1V''U 
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I <JI <JI I <JI 

1111 cl-1 'Vi tJ-11 ~ Vlf1 f -1 il ~ -1 1.1111 ~ ij ~H'1 ~ tJ l'lff'U fI ~'YI 1-1 U If)~ Ifl~ ~'U tlUf)cll.lIil1111J1 V i ~ V't'l U11 
q 

11 rl'-11l1f) l.u1fu U j ms ~'Ofl 111.1 111.1 ruu ell ft11u ~ Vl~ VltlU1'1ff'U fI ~'YI 1-1 U If)ijft1 "!-1,r''U IcM'U 

.utJfI1 11.1'Y11-1 U1 f)~ JJfilm ~V{\' -1 '"~;) '0f)1'j'O'U fmr'YIf't'lV1mf)1'j'VitJ-11~ Vl11l'U11U'1~ 'UtJ-1'tJf)'Vi tJ-11~ Vl 
~ o~ q 

'YIf)f1'U i ~V'j ~,j~'j~i-1~'U 11~ f1l~ V-11:J,jl MntJ 1Mlflmmm ~'YI U 11 ~ tJlfl~ ~H'1m~ 'YI'UU'tJv~ {\'~~ tJ 
q q 

(\,fll't'llll~~tJl.Illn~ ilPlJ'U li'j 'j1.l~ 1~11JlVtJ'U 'jtJ-1n-11J1;)tJ 'tJmitJ-11~Vlll~~'O-11fl1'j't'llln~ 1J5u~~ 11.1 

f){;) 111.1 1V f){;) 'j ~ Iii VU'U'O-1 (\'m'U ~ 11JlVtJ'U f){;) 'U'O-1 f)~1.1 II n ~ f11'jJJms ri -11{\'~ 1.1 ~1J 'j ennurnsuae 
I 1)1, , 

'lf11U1'U~JJm11.1~'j~11'tJf) JJ~~~hu f)Iurmm,
q 
f mfiY -1Ul~~tJl.I I'If'U 'lflV9f'OY-I~~nw Cl1'U'O-1YltJ-1G'U~ 

I <JI I r 
V Q 9 .<:9 d C) ~ lI'JCJ} I , i/o CJ} Q 

1. 'lfl.l'lf'U'YItJ-1t1'U !'U't'l'U'YIU'jlJWf)11'U't'l~W1 !~llf) f)nl.lY-l'U1'lf1.l'lf'U'YItJ-1t1'U
q q <u q 

, I I • )I I
 

CJJ... I CJ} 1,::::1 I CJ} v d (V d d CJ) 9 .<:9 d d I .<:::to


rjlJ'j ~f)tJ'Uf11'j ~ 1'Uf11'j'YI tJ-11 'YI Vl lin ~f)-q1.l11l1l1'Ul'Y1fllfl':iJ 'YIlf1Vl'UtJ-1 !'U't'l 'U 'YI f11'j 1.1 ms{\'-11{\''j1.1 
, , I" , 

rns {\'11-11fl~ mi1Vlln ~ {\,'tJU{\''U 'U1MH'~lfivl.utJ -11 ~l .u11.1 1JJril'U 'i 11.1~ tJms iYtJfll11.1 111.1 1VI 'Ul1'U ~ 
q ~ 

<JI v I • 

'U n -1 ~ 'U1J1f)~'U 'j 11.1 -¥i'-1 'i 11.1 n'U YrIPlJ 'U11Jf 'U1J 'j -111 n'1 'U ms iYtJ fI111.1 111J1 VI 'U1111 ri -1 'Yl tJ-11 ~ Vl 'j tJ'U 
q 

f)i1'U't'l~W1 l~tJlfi~ ms l~~ Vl.IfI 111.1't'l1tJl.I1'Ums ri -11{\'~ l.I11l1ri-1'Yl tJ-11 ~vl<ij-1l1i~'t'l~ w11 MIll 'U1111 ri-1 

'YltJ-11 ~ Vl~ JJf11'j'U~ 111'j<ij~f)1'j~1'Uf)1'j~tJm11.1111J1tltlci1-11111J1~{\,1.I1m~JJfI 
q 
Wfll't'l rnu1~f11Hl1-11'U 

eJ 11.1 n'Ulln ~YrIPlJ 'U11tJ'U'lf1.l 'If'U ~ll ~-111 f)eJ -1 V'U mJ'U'UfI111.1~ ~ll n ~f1111.1 (\'11.11'j t1'U n -1~ 'U eJ'U11111Jri 
q ~ ~ 

f11'jYrIPlJ'U1~t-1V'U~tJ 11J 

2. 'lf1.l'lf'U ~~'O-1f11'j111'j1JllU'Uf11'j~tJfll11.1111J1vl 'U11l1 ri-1'Yl tJ-11~ Vl i ~ ums JJ 
q ~ 

. "" 
ril'U'ill.1'UtJ-1'l1l.1'lf'UYltJ-1G'U l1~tJ L4T PINE Model l.u111Jli''tJ'U f11'j111tJ-1r11J'j~f)tJu-¥i'-1 9 11J 

1Jn~vmlli'i~v{\'11.1nt1~ll'W'Uf)nI1l'Um~Ul'Uf)n1~;)tJ 1~1.I1l1f) L 111J1t1~-1 H'111'lf1.l'lf'U 
q ~ q 

.di 0 ~ d t/;f .ci.<:9 QJ l.ciC)

(leader) 4T l11J1Vt1-1 f1W~'YI1-11'U11'jtJ'YI1J-11'U (team) f)1'jl1fl'j1~11't'l'U'YI11'jtJ'YI'j't'lV1mf11'j'YItJ-11'YIVl 

Q clQJ'.d. ~ '1J .<:9 0 CJ}1
(tourism area) f11'jl1fl':i1~11'Uf)'YItJ-11'YIV111'jtJY-I1J1WtJ'U(tourists) f11'jf11l1'U~lfl1 !f1Hlln~llY-l'Uf11'j 

~ 

~'Ofll11.1'\11J1V (theme) I : f11'jtJtJf)ll'UUlm~<ij~.yh i1Jmml.l~tJfll11.1111J1V (interpretation design) 

lln~ E : f11'j1J'j~liJ'UY-In (evaluation) ril'U P : f11'jJJril'U'iJl.I'UtJ-1'l1l.1'lf'UYltJ-1~'U (participation) 

lln~ N : lfl~tJ,j1V (network) 11l'UtJ-1r11J'j~f)tJU~lfl~tJ'U1111~ntJ~lJm1'lf'U f11'jJJril'UeJll.1'UtJ-1 
I 'jJ. 'jJ 'jJ 

'lf1.l 'If'U YltJ-1 G'UfI1'j ~ 11lJ'U f11 'j 191-111~1l 'j f1l~1.1 i fI':i -1 ms lH'1~ {\'UU (\''U 'U1Mlfi~~'U 'YI f)41'U~ tJ'U'lu rrn 
q q q 
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" " I I , I 

~11 U'Urns ':i l:lJvl-:J ill':i 'ff~1-:J lfl~ tl~lt1vl-:J rnn'lumnunOOtl!~ 'U ff -:J ~ 11~'U tl V1-:J V-:Jl1 'il ~'t11 'l,rmsiYtl 

f111:lJ'I1:lJltl'l 'Ull'I1ci-:J'Vitl-:Jl~tll'lf:lJ'lf'U ils ~'ff'lJYHHh~ 'il. . 

3. ~'O 'il 10ill ':iffmnW 'lJl1 IIH 'il-:J 'l 'il 'l 'Urns1~'U 'YIl-:J :lJllVtl'Ull'l1ci-:J'Vitl-:Jl ~tll'lf:lJ 'If'U 
~ . 

~tl-:JUO'Vitl-:Jl~tll-ffl'U 'lmu ~tl rm L~Htl'Uflmtlm1:lJlfl1tlfI ~O~tl'U'I1 Vtl'U'l 'il fll1:lJfllfl.lliJ'l 'il~ L~ 
v ~ 

'Vitl-:Jl~tll L1Jv-:J'ffm'U~1Pi1-:J '1 rm L~ffmd111tI'Uf ~:lJ H'ff1\PJJ'U li)):lJ~tl-:J'1!:lJ'lf'U~'U rnsL~~O~tl'U 

'11 Vau'l 'il 'l 'U1l'l1 ci-:J li)) :lJ'lf1~ f111:lJtltll 01' tltl1f)l~'U -ffl'U~1 ill ':i ~! tl ill 'ff't11fl'il 0)):lJ 'l '*nml1-:J 
~ 

'il:lJn'lJ oci :lJmtl'lJfI f 1 10ci:lJl'~ eu ll'O~ rnsL~'I1 ~ O'l1'U fI11:lJ~11 'il 'il10E -:Jlnfl~tl:lJ~fi''UlfitIl~'U ms. . .
 
, " • I 

i'lf1) 11 fl-:JU'U~-:J f11':i ~ill':i ~f1 msll'l1ci-:J'Vi tl-:JIl1t11(1l ':i -:J ~-:J )1l'O~ 'lJ~ rns iYtlfl11:lJ'I1:lJltl'l,r'fftlfl fI~ tl-:J 

n'lJllH ~~Ofl-:JO ci11 1'lf'U 1~'Ull'l1 ci-:J'Vitl-:Jl~tll'lf:lJ'lf'U~l'l1:lJl~'ff:lJlPitlill':i~O ~tl'U '11 Vtl'Ui'il fImznf11tlfI • 
o ~ 

! f1t1l~'Ull'l1 ci-:J11 tI'U ~1\PJJ'U li':i':i:lJ'lf:lJ'lf'U U'U ~flru ft1 'lJ)) til illft''lf:lJ'If'U Vi lli l'U l1t1 'ff-:J'lJ 1:lJlfJ'U ':i 1:lJvl-:J 
lU q q q <:II 

'ff~ 1-:J 'lJ':i ':i til illft' II'O~ fl'ilns':i:lJ 'Vi tl-:Jl ~ tI1~ -ff -:J I'ff~:lJ 'l,roci:lJfI ':i nunf I'll ~ tlO ci:lJl'~tl'U ~:lJ11Vtl'U 1.~ii. . 
il D~:lJ~'U£'il:lJfl'U 1l4tl!~'UE -:J~-:JfIfi 'l 'il 'l,rllri~:lJllVtl'U~iim-:J'il-:J 'l 'ilfl-:JocilJ 
~J lU lU lU 

4. ~10m-:J'I1 ~ tl~tl~U0'Vitl-:Jl~tll'lf11 l'VltJ'l,rfl l1:lJ'ff1f1t1Jll'O~lPi'tl-:Jill':i'l,rii 'lJ~ rns 

'l 'Ull'l1 ci-:J'Vitl-:Jl~tll 10 ihfl'lJ 1.flllri Itr'U'YIl-:J'Vi tl-:Jl~ til 'l 'U'If:lJ'lf'U/ltr'U'YIl-:J ~tlfl 11:lJ'I1:lJltl H'l,r~ tl:lJ'". ~ ~ 

il ':i ~ 'lf1~:lJ~'U£ ~1 'UOU 'Vi tl-:Jl ~ til ft''U V'lJ ~ OU UO'Vitl-:Jl ~ til U0 ~tlfl 11:lJ '11:lJ1 tI '11 ~ mYfIfll 'l'1ft'n 
~ . 

V1tl-:J~'U w·i'Uihtl~tlm1:lJ'I1:lJltl '11~ tl il1t1tlTI 'lJltl~tl:lJ'OIl'l1ci-:J'Vi tl-:Jl~ til -W-Wlinru ~'lf:lJ'lf'Ulfi ~ tl-:J'I1:lJl tI 
~ . 

1'lf'U lfl~tl-:J'I1:lJltl'lJtlO'Yll-:J iYt1J~mH,U~tl-:Jll'l1ci-:J'Vitl-:Jl~tll n,j1.C)f~ (web site) ll'U ~lhill':i'Vitl-:Jl~tll 

!'U'lf:lJ'lf'U ftijtlll'U~lh~l'UOU'Vitl-:Jl~tll'l'U'lf:lJ'lf'U 11~'U~'lJI !'lJ9fJ ill':i'ff1TII'I I ill':ill'fffl-:J ll'O~. .~ 

, " tI • " 

!'ffI'l'V1ft'\{1Jmru 1'lf'U iYtl1~vlft'tf vl-:JU ill':i~i1l'1iYtl'lfi '1 U'Ufll':iiifll1:lJ'fftlflfl~tl-:Jn'lJ'lJ~'lJ'l'1~tl-:J 
~ • 0 

a d ~ ~ Q.I "l 'JJ I 9J 'JJ 'l v "" '" 'l I

'V'l'U'l'1 ll'O~'V'ltll'lm':i:lJ~':i'lJ'ff1':i IfillO fll1:lJl'ltl-:Jill':ifl1'Uill':i 'If'lJ':iill':i'fftlfll1:lJ'I1:lJ1t1 'Ull'l1'O-:J 

'Vitl-:Jl~tll'lf:lJ'lf'U~tl-:JU O'Vitl-:Jl~tll~~~mlru~1l1'l 01Pi1-:Jn'U 'l 'U~1'U ':i ~fl'lJill':iftml1 II ':i -:J'il-:J i'il 'l 'U 0 U . . . ~ 

1~'U'YIl-:J'Vitl-:JIl1t11 lm~~Of!ru~Oci:lJl~'U 'YIl-:J~tl-:JUo 'Vi tl-:J 111 til• 
• 0 

5. 'ff1Um 1'Uill':i'Vi tl-:JIl1t1111'O~ nW1~ -:J'I11f1'V'l ~!tI1 'ff1Um 1'Uou'Vi tl-:Jll1 tll11rt-:J 

,j ':i ~ I'l'1ft' L'l'1 tI ~-:J'I11f1'V'l ~!tI1 'ff1UO-:J 1'U ~-:J'I11f1'V'l ~!tI1 'ff1Um 1'U1\PJJ'U li ':i ':i :lJ ~-:J'I11f1'V'l~!tI1 ft''U Vl~tI 
~ 

ll'O~~\PJJ'U 11J':i~:lJ-:J ~-:J'I11f1'V'l~!tI1 'ff1U0-:J1'U1J ':i~:lJ-:J~-:J'I11f1'V'l~!tI1 tl-:Jrlm 'lJ~'11 U -ffl'U V1tl-:J ~'U 'l 'U 
" • " 'JI , 

fl'U Vi f11':i tJ 1~'O -:J1'Ul~tlflf-:JU L1Jl~'U ~tl:lJ'O l~ 'U II'U1'l'11-:J ill':i ~\PJJ'U 1ill':i 'Vi tl-:J 111 tlllPitl L,j L~ 1'lf'U ill ':i 
~ 

1J':i ~ 'lf1iY:lJ~'U£1tr'U'l'11-:J 'Vitl-:Jl ~ til ill ':i -ff -:Jl 'ff~:lJ ~i11'1 nru ~ill':i 'Vitl-:Jl~tll~ tl-:J ~-:J 'I11f1'V'l ~!tI1 ill ':i ~i11'1 

~tlll '0~~ \PJJ 'U111 '11 ci-:J 'Vi tl-:J I~ tll'lf:lJ 'If'U ! fItI~f1 vh'l 'U ':i 1J1l'lJ 'lJIfI~ m.i 1tI'YIl-:J ill ':i 'Vi tl-:J I~ tI11~ -:J tl 'U f 0 ~ . .~ 
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v 'j), d 9 ~ d 0 &.dl1) 9J ~ v 
6. N'tJ'J:::fl'tJ'lJf)l'Jm'Wf)l'J'YlB'lIYH'.n ~'W'W'W'Yl f!1'J'W1N'fIf)l'Jfl'flf!1'Yl ~~llllu'W'UBlJ'fI 

~ ~ 

i'Wms ri 'llff~lJ ~\P}J'W 10un1'J 'U B'l~'W 1'lf'W 'lJ~'l:1 'YltJ 11~ tllffllJ lH1tJ 1I ih~'W.u til.! 'fIi 'W fl 1) ~~ 
1",1 Q.I <I 9 'j)'j) ..:9 .d v Q.I Q.I dd 9J Q Q.I Q.I 

nnurrnrms rns t'l1 'UBlJ'fI lm:::fll'J ffBfll1lJ'I1111tl'Ylff:::'YlB'W B~'fIflllru 'Ylll'Yl1JH'UB'l1J'l 'rn~'W:::Wl 
~ 

llrl,xmlB'lI~tll 1~'W~'W 

7. ms 'Vi B'll ~ tll1111'l'tJ 'J::: l'Ylfl'1 'Yl tI ~h,xnaru~\P}J'W lfll'J 'Vi B'll ~ tllm::: 'Yl 'J1 'l ms 

'Vi B'll ~tll rhnll'fl:::,x'W 'Yl'W trm fll'J'tJi'u1'tJ~ tI'W ns::: tJ l 'W l'lfl"l.JlmJ 1 ~tIl ~mj'W i 'W fffltlfll'W'UB'l 
" , v 

'll'lJ'll''WVlB'lil'W 'l 'W ms ilBf!11lJ11111tlll11 ri'l'ViB'lI~ tll'll'lJ'll''W 'UB'l~'Wl B'l 'W ~ BlJl'l'lff,xu ff'W 'W il1''ll'lJ'll''W 
q q II q 

rrnm tl~ll'W'W fll'J\9I1lJ riluuurns~Bfll1lJ11lJ lt1iuu11 ri'l 'Vi B'll ~ till~ tlfll'JiJril'W ~ llJ'U B'l'll'lJ'll''W 
~ . 

, '" • I I 

VlB'li'i'W 11~B L4T PINE Model Ul~I~BtJl1'tJrif)l'J~\P}J'Wlf)l'J'ViB'lI~tllB~1'lV'lV'WI'iBl'tJ 
~ 

" '" 'I I 

1. 'l1'W i ~tlfli''lU iJ'UBut 'U~ fl1) f(flf!1 In tI1 ntJ ilBfl 'fll'll ~ tI~111 'W rnl 'J:::U1 'Yl ilB 
I I I 

.. 
V Y 

u fIfI 'fI ll'fl:::ilB il 'J:::l.fl 'Yl hii~tJfI fI 'fI ~'l,x'W 1'W fl1)f(fl1l1f1i''ll'i B1'tJ fll'J lYllJl~m 
~ 
il IIu u fll 'JilB 

~ v 9 Q cf.:2.t::t , I Q.I d v ~ 
'W'W'lJ1'W t'W'Yll'l'Wl'Ylfl'fl'lfflPl'J C)f'llJB~Btll'l11mfl11mtl ~'l'Yl G. Seal (f)lt)J1J'Wl11fldl'Yl'W, 2545: 3) fiB 

. . " 
'J'tJll'lJtJilB~I~'Wl1J'W.fl1111 (verbal form) iJ'UB'lJl'UlPlfl-1N'IJ11'l1'l'l1l1'i f11f1lJ .fl1~1Pl unnnnu 1'W'fI'l 
~ 

';II I , I 

~'WU1'W l'WmffB'Wl~fl I~B'llril ~l'Wl'W 'tJ~fl''W1f11'Yllti ~'tJlltJtJilB~l~'W'Wq~m'JlJ (behavior form) 
, " 

1'lf'W fll1lJl9f B~'WU1'W 'tJ'J:::l'WtU li'J'JlJ1UtllJ i~fll'Ji'fl1l1'Wtll'lJ1'f1 'll'Wmi1mWB'l f)l'Jlri'WlfllJ ll'fl::: 

fll'J'fI:::lri'Wl'il'l"lI~'W~'W 'J'tJlltJtJ~B~I~'WllPltl (material form) 1'lf'W 'll'W1JijB fll'JNi1IPl.ull'UB'l 
~ .
 

I V I • 

'" 'I 9J '" 9J ""Q 0 ~ 1 '" Q -"'I •
1mB'l t'll' lffBNlllifll'J'YllB1'111'J "1'f1"1 lm:::~ulltJ'lJffB'YllU'WB11J'W.fl1111 (non-verbal form) 1'll''W 

fll'Jllff~'lB1n'tJO~ til ms 1~'Wil f)l'Jl1~.fl1'W11~m~tI'Welflll'J'lJ'W~hN,x'l"1 'fI"1 l~lJl~lJl.ul I 'tJ1'v1B il1' 
. . " 

rns ilBfll1lJ11111tli 'Wll'l1 ri'l'Vi B'lI~tll'll'lJ'll''W1Jfll1lJ11mfl11 mtl~'Wll'fl :::ffl111'J tltJ11ff'W BellPl ilfl1ll,Ui 'W. 
~" ~. 9 9J'j) ~ 11) 'j) Q.I Q.I &" 
'W'W'Yl'll'lJ'll''W t11NlllWB'W t~fflJNfflllfl'U'W. ~ 

2. fll'J 1Jf)l'Jf(fl1l1111J~tI~m)'Yl~'W 'fI 11~ BiJfll1lJ alJ~'W,rn'lJ fl1)iJ ril'W ~ .nruB'l 

'll'lJ. 'll''W VIB'l ~ 'W I'iBfll 'J~ lI'W'W fl1) ~B arm 11 mtllm ri'l 'Vi B'll~ til 'll'lJ. 'll''W 1'W 'J1:::111 fl'Yl 'J1u~ 'l 111J ~tI 

" ." 
mri1,x'W VmJrlB '1 l1'ln~'tJ'J::: lt1'll'Ui 'W f)l'Jri 'llff~lJ '1 l1''ll'lJ'll''WVIB'li'i'Wl.ul111iJril'W ~ llJ 'JllJl'l'l f)l'Jf(fl1l1• 

. . " 
3. fl1)'tJ'J:::liJ'W'tJ'J:::ff'Yl~.fl1'Wfll'J ilBfll1lJ11111tliwm ri 'l'Vi B'll ~ tll,x'W fll 'Jf(fl1l1 

1~tlfll'11'W~II'lJ'lJi~tI~iJfll'J'Yl~ffBtJrlB'Wll'fl:::11il'lfll'Jl1'lI~B'Wl'U (pretest - posttest design) ll'fl::: 
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• I I I V , 

4. msfftlfJl'Vl q~ m ') lJiTmitl ':1lVi v1ViIn V1tl'lJ fll ')iYtlfl11lJ '11lJ1 V1'\...I'w'U ViII '11 ci ~ 
I I I • v 

'Vitl~1 Vi V1 I~ 'U lh~ I~'U ff1fltyViiJ ~-Hl-n 1111' fll ') iYtlfl11lJ 'I1lJ1V1 'UllY'l ci~ 'Vitl~1 Vi V1iT'U "l lh ~ rru 
')J v , jJ 

fl11lJ ff1111l 1 'U ~1 'U1 ~Vfl1~i'jfh'l1 'U fl'U nuI'U \91m 'Vl1~ iTtl'Vitl~ IVi V1'1f11 hw ~~ iT'U 'I11tliJnUfftlEl1 
V I I " iI • 

fl1~ ~tllil fl1 ')fftlEn'Vl q~ m ') lJiTn 'Vi tl~ IVi V1~1~ 'lf1~ Vi In V1tl'lJ fll ') iYtlfl11lJ'I1lJ1 V1 'U w'UVi 1lY'l ci ~ 

'Vitl~1 ~V1 Ivltlff~1~fl11lJl'1i'111l1 'U~l'U'Vlq~m su~lJ1IV tl'U ~mtl'lJfl'llJ~'U 

5. ,)tJ IIuu ms ~tlfl11lJ'I1lJ1V 1'UllY'l ci ~ 'Vi tl~ I~ V1l flun U iJ ri1'U ~ 1lJ 'Utl~'lflJ'If'U -u • 
I V V I 

.y{tl~(i'U 'I1~tl L4T PINE Model iJl1~i1'U 9 tl~rltJ') ~tl tl'lJ 1'Ull~(1 ~tl~rltJ')~tltl'lJf) 1')iJfll ')1~f.Jl~lJl~lJ 

1flf.Jl 1l1~ 11 ~ 1tJ1'U ll~ (1~tl~rl ilsennu lvlmnfl'1i'mi''U'Vl'lJ1m.iel'U ll ~l~'UtJ') ~ lV'lftJ~ tltl1')~9'lJ'U1')tlu'lJ'lJ'1 -u 



tlJ':iWfll YilJ"fl~. 2547. 'Viq~m~lJf)l~n6.:J&~tl1'U6.:Jlrm16.:J&~tl1HtJtJfJ'iltyfttllvltl,,r~t1tlU~ 
, . 

QJ ~ .ct V .<:::),.<:::), 4'"" IQ 1 Q <V 0' 
'UmfH16Utnm. tl1~l'VlYl"1: 1'Vltll'WYl"UlilJ':itytyl n, lJ1111'VltllMltlElI'l':ifllffI'lJ. 

~ 11] 0' • d 

"tl11"UYl~Wl". 2552. [J~'lJ1H:Hl"U !mJ]. unnsrun http://www/poinasia.com/N_Home.aspx?kw 
~ d 

=tl11"UYl~Wl . (18 lJ"UlfllJ). 

Q.I Q,J tI Q Gl'll l.t.c:tGl ~ 

, 
~ 

, 
.ct, ,I 

mUW1':itlEl flJ'Vltl~H . 2542. f)l~ !'1Hl~~tJ1Uf)l~ &6 !6 "If !uf)l~tf6tfl~&'Vi6f)l~lJtf1U~1lJ'UM 
u u q 

~1H'YIU'illflmilJ61;'Vi 'Ufl~~tJ1Uf)l~.uVlfilHfJU.w~Umnll~n1lW;l~~.:JfllJmi.:J'lfl~ 

lnr1J~ 8 ('Vi.fl. 2540). tl1~l'V1Yl"1: i'VltllUYl"U1j1J~tytylIn, ~wl,,~mrulJl·l1i'Vltll~tI. 

tlMl 11U'll"V'lJ'W'll"1. 2545. 'Yl~fltfO~. m~l'VlYl"1: i HYilJ.wUr1.:J'j)Wl,,~mrulJl11i'Vltll~tI. 
u q q 

. 2548. tfO~til'Yl11J.:J1U1.utl. tlHt'VlYl"1: h~YilJ.w!!l.j~'ilWl".:JmrulJ'tni'Vltll~tI . 
- - - - - - q q 

I 'JJ v I 
'j.J 4 , Q.I .at. tI Q.at. tlcv .at. Q 

fllty'il"Ul Utl1t'VlYl. 2539. tf6tf6.:J1~U1i~~lJ. tl1 ~t'VlYl"1: tllJJ"U'Vl':iYlJ"UI'l~Utl"U~Yl'lJ"'ll"'ll"~ . 

.dl ~ V d.q G .q 

_ _ _ ___ . 254 1tl. f)l~flfl1l1tf6lJ1t'1'1fUVl1tl'YIqlltl1'Vilflll (Critical theory) : HU1f1V1Ht'1~ 

~ .ct .dl tI 
2547. tf6tfl~lJ1t'1'1fU: 't1qlltlHt'1~HU1'Y1Hf)l~flfl1l1. tl1 ~t'VlYl"1: U'lJ':i"U~!tl'j). 

2548. nn~6'tJ'U6.:Jf)l~~6tfn&v76f)l~.w~Ul'1flJ'lfU.m ~l'V1Yl"1 : "huml"U 
" q 

tltl~~"UffU1Jff'4"Ufll':il~tI. tJl~()~l'W 1Jl~'ll"l~ ffmlll'll"U"Ul1, ~1~Yl':i fll~ilwnr, 'Yltj'Vltl 

'l1~"Ulfl, ft1Yl':i fl~ffiJtI , ~1J~mJ '!J11JJ~ Inu U" ~ ~ll~ty lt1~~. 2549 . f)l~~6tfnHtJ1Jij 

thU~1lJUt'1~ f)l~.w~Ul'1!lJ'lfU : 'il1flHU1flVl~tJilllilf)l~1.utl1u~.:JfllJ''YItl. tl1 ~l'V1Yl"1: 

"hutl~l"U tltl~~"U ffU1Jff'4"Urm l~tI (ffOJ .). . 
G'~ QJ.dl Q Q.I '1 Q,I tI 

2549. flltfg)~U'Yl.:Jtf6Ht'1~1~U1i~~lJflfl1l1. m~l'VlYl"1: ltl~ff"UlYlJff !Yl':i~tlff. 
q 
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'JJ ~ Q.I 

f11UHI'U1 ummn. 2551. f1llbHHnl'lflJ'lf'U. m~I'Vll"l"1: bY1'Um1'UfH:l~'Vl'UbY'U1JbY'U'Uf11l1'\ltl. 
u q q q q 

f1WVitJ~l~tll11'l1~1.h~I'Vlft"'Vltl. 2540. ri1jel1Jflfln1ftn. f1HI'Vll"l"1: f1WVitJ~l~tll11'l1 ~1.h~I'Vlft"'Vltl. 
~ • q 

______. 2542. 'll~H;T1'Jfll'JneN!~tl1. f11~1'Vll"l"1: f1WVitJ~l~tll11'l1~1.h~I'Vlft"'Vltl. 

______. 2545. 'J1t1~lUUii'1JtTll\!'Jwlf1'J~fll'Jftmn!'riB.uY!'t11HNUUi)iWlfll'JitalU1 

fJVI tT1't'i fl 'J'Jll fll 'Jn B~! ~tl1!!'ti ~ 'til~U'; 1~ !!NUit\?lIU1!ft 'JII ~ nil!!~~ tT~ f111H'ti ~ 'til~U U1J~ 

9 ('Yi.ft. 2545-2549). f1HI'Vll"l"1: f1WVitJ~l~tll11'l1~1.h~I'Vlft"'Vltl. 
q 

______. 2550. [l~1J1JtJtJ'U'm.r]. ll'l1ri~~:lJl http://www.taLor.th (24l"lt)1H11fllJ 2550). 
. . 

£:::l. 1.:::::1 £:::l.£:::l. Q.I Q..I£:::l. '£:::l. 1.:::::1 I 

fltij~ rnl:lJlli msf11ltJ\P1 bY111 ml lJllJ;1~f11l'VltJ~I'VltllbYfll'U\P11JWW\P1ll'l1 ~'lf1\P1 IW~f11l 'VltJ~I'Vltll11l1 ~ 
q u u 

~ ~.ct. Q£:::l. Q/ Q/£:::l. I £:::l. Q.I 

1JU~lUHU1f1Y!!ft'Jll~flil'YiB!'Yim. f11~1'Vll"l"1: bYfll'U\P11Jtyty\P111l1 ~'lf1\P1 l ~ nm. 

f1W1'\lllVbY1~11'lf1~\P11'Vltl1. 2542. ~V11't1m~11u. 195t1~'1mj: fllfll'lf1~\P11'Vltl1f1W~lJ'U'fjtlft'1\P1{
q 

. 
f11111't'i1l1t1'UB~Nll1itm..jBUntT1U't'i~1~ 'J.9. f1HI'Vll"l"1: l'Vltll'Ul"l'U ntJ'1ww11n,

'U q u u 

"""' d' 
lJ'I111'Vltl1Mlf1'fj\P1lft'lbY\P1l. 

~CVI1:lJlft' 1JlldJitl, l~\P1l W l~'UtJ~ , Wl~r11'lffl1WJ'U1IW~ m11~'lf l"lV~1195t1l. 2550. 

!Bnm 'JtT1U m 'J~ ~hrl~ fl1 'JU'J ~ 'l,fll!;~U i)iWl fl1 'Jll ft 't11 ~ 't'iB~!~ tl11't1 tl1JU ~ 1U! IU1 flY! 

~.ct. Q£:::l. Q.I Q.lQ , £:::l. Q.I 

!ft'Jll~flil'YiB!'Yitl~. f11~1'Vll"l "1: nmu \P11Jtyty\P111 '11 ~'lf1\P1 l ~ nrn. . . . 
'JJ .Q, Q.I'~ ~ Q. _I Q...olQ, t! ~ ,.ct. 

'ij J;1tJ~ 'UtI'Qu. 2542. fll'J'Yi\?llU1fill BtTBfI11 ll't'ill1t11inll'ti 1V1H~~'U'J~1V1ft1tTVI'Jmem 'J't1B~!'t1t11 
q ~ 

"""' d'lJ'I111'Vl tl1J;1 til f1'fj \P1l ft'1bY\P1l 

'lfJ;1J;1~1 iY'Vl]j CVIlV. 1!'U1't1Nfll'Jit\?llU1fll'J~Bfl1111't'i1l1t11inll'ti1mU!'UVlB't1muH'ti~'ti2543. 1~ 
~ . 

!H'i~fl'J~il1U. f11~1'Vll"l"1: 1'Vltll'Ul"l'UntJ'1tyty11'Vl, lJ'I111'Vltl1rrtl:lJl1~J;1. 

itlm1ml bYlJ'VllW'lf. 2550. !BfltT1'JtT1UtT1'J~thrl~fl1'Ju'J~'l,fll!;~ui)iWlfl1'Jllft't1N't'iB~!~tl1 

1 't1t11JU~lUHU1flY!!ft'Jll~nil'YiBlrttl~. f11~1'Vll"l"1: bYfll'l1~'lJtytY~ll'l1 ~'lf1~ i'~ nrn. 
.c::1.c::1 _I.Q _IV _I v ~ .Q v 
'lfl~flll"l 'lfl~ lilllJ. 2541. fll'J'U'J~!llU!!~~'U'J1J'U'J~f1Wm'YimU't1Nftflll11inll'ti1V1Y!1t1V1U!B~
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. 
<V .:::::. .ct <V <V d 1 ~ _I qQ.l QJ V 

W{JS!tJ1'V1 1'U\9I'j'UtllJ. 2544. fn~flfl1:llfllllJiJlJfm1i'i:;:'YilHin)'U'i:;:!fmAfl'UfllUJm:;:'Yi'wWI1'U 

_I""" of 1 q <v.q .c:t4 - ~ .q QJ.q 1 OJ OJ 

'U'i:;:lY1flliJYl~Utl:;: 'U'ilWflYl'Utl.:J'Ufl!'il'J'U mWflfl1:ll nnnurnnuunrsnu 'U!'UYl1H'YilY1 

ql'Uii'l'Jo'U'l!fli1l'J'U1'U!'UYlfll.:Jn1'VilJ'Yil'Um. f1~ ~1'VI'Y'ldJ: i'VItlltJ'Y'l'U TI'lJ~tyqfl i'VI, 

"" '" <IlJ'l1l1 'VI til Cl tlli 'j su fl'l'ffm . 

rir5I~'Jf{ ~tl'lJ'j:;:~fji'Y'l~ff. 2549. ~ijtllinlllfllllJ.w.:J'Vitl'll~mhf1~ ~l'VI'Y'ldJ : ~HnU'UI'Wm-m~a\91 
, "" 

11l1~'Jfl\91 

~'j 'j'Jf'W ltllJ~'U TI. 2545f1. ltlfliJn'1J'i:;: fltl'Ufll'iiJtl'Ul'lflfll'ilHUf.·1l!1flHfll'i~tlfllllJ'YilJll'J. 

'Ufl'iiJlnfl. f1HI'VI'Y'ldJ : i'VItlltJ'Y'l'UTI'lJ~ruUJl i 'VI , lJ'l1li'VItlltltlli 'j 'jlJfl'l'ff\9lf 
• u u 

. 2545'IJ. !tlfliJn'1J'i:;:neufll 'iiJtl'Ul'lf1'Yiri'flfll'i ~Y1 fll 'iU'U't1'U1fll 'i !m:;: fln 

, , 
~I ~ q' I ~ QJ V ~.c! q <V .Q 

'U'i:;:'lfl'lf'U'lf'U'U't1!'Vitlfll'ilJiJl'U'illJ!'Ufll'i'Vi~'Ul't1tl.:JtI'U : flfl1:llmW 'Vi'i:;: iJ.:J'Jtl1ifll'i 

'i:;:~1J!1\'ltlnliJ ~.:J'Yi1Y1flltyll'U'ldl f1~ ~1'VI'Y'ldJ : i'VItlll1'Y'l'U TI'lJ~tytyl i'VI, ~wlCl~mci' 

u 'l1l i 'VI til tltI. 
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.
 
d ~ ~ Q ~ cI da ,~ v .Q 0 

{YlJlfW'H,l {y~tnql'JJ !lrl~ {Yl'Yl~El 11'b'fn. 2541. tllJtl'V'l~l!lU(;l~tHHlU'lJ'lJtf':nlnn£J . .
"l r,.c:t ,.c:t.Q v, tlQ Q.I ....'1 Vi v 

fl11lJtf~Y11iHl!U1'i(;l..:J't1tl..:Jm£J1U'lJ'lJfll";j't1tl..:Jm£J1!'lf..:JtlU'Hl'U. m ~ 1'Vl'Yl"l : f1''W tnsuu 1 ru 
q • ... 

0' _I '" "'="" v
'W.f)11 'HU ~l'W ~mty'iJ'W . 2545f1 . mfltf1";iu";j~fl6'lJf11";jtf6l!1'lfl 308512 lJ~'U£JlJVI ll!fll";j'llYlfll";j 

tl1Wtl!;£J..:JUtfl! ~..:J1'i1Y1!;£J..:J";jl£J. I;V~1tI~ : i'Vl mlJ'Yl'WlhJ~ tytyl1 'Vl,
 

lJtlli'Vlm~V!;v~ 1t1~ .
 
" . . 

'UUJli1f1' ~\9l191~11'JJ'W 1. 2542. fll";j1HUf·.Jl!'t1~l!1fll";j'titl..:J!n£J1U'lJ'lJiJ..:J[jl!I;V~ Iml.. 
• u 

. . 
<V ,.ct v ~ d' .c1\'} cI 

_ _ _ _ _ _ . 2548. fll";j'V'l~l!lfll";j't1tl..:J!'t1£J1U'lJ'lJ£J..:j£Jl!.f1~ ~!'V1'Yl"l: l'Yl l{YUfl'W\9l \91 b"lf'W . 

i'VlVllJ'Yl'WlhJ~tytyl1'Vl, lJtlli'Vlm~V!f1El\9l1f1'1{y\9lf 

1h~Yiw 11'JJ'Wn'iJ. 2542 . "mli~V!~~u~1J'~f1nu'U'Uijril'Wh:lJ ". 11";i(;l'1";i1~m!(;l~1Y1H(;lfll";jflf)'Ul 

3 , 1 (ij'W1f1:lJ): 32. 

U1 ~'b'1~ {YmiJ\9l1'W'W'Yl, \9l1~'Yll fll'l:;1i1I'JJU, mrnv .u\9l'Wlf1, f11'Yll f1'jmJV , \9Il~U~ 1J'lUl~ Inu 

Url~ ~ll~UJ 1v~\9I. fll";j~6tf1";iH'lJ'lJihl1U~1lJU(;l~fll";j't1~l!1'lflJ'lfl!:2549. 'l)lflUl!1flYlti
u q OJ 

1JiiOOfll";ji~£J1l!tT..:JfllJ''t1£J. f1~ ~1'Vl'Yl"l: ~lt!f1~l'Wf1fl~'VJ'W{Yt!'U{Y'4'Wml i ~v (nm.). 

"l cI Q.I cI .Q Q 4 Q q d 

b'Yl\JrlV rmsnu . 2537. 'llVll't1£J1 f1f)'Ul'V'lqVlf)";j";jl.J.fI1£Jl!6flH(;l~.fI1£J!l! . f1~~I'Vl'Yl"l: W{Y. \91. l'Yll{Y. 

Nfl~'YlllW rll'W1'W'W'Yl. 2545. fll";j~tltf1";i1l!..:Jll!tfl";jilmf1. in ~1'Vl'Yl"l: 1 m ~m l l~wu'Yliv.lrl~l'W. 
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1.J1111'VlVl~V. 

'rl':i'rl':i':itU ~h ~lli uim. 2550. fl1"HnllifVll'Jfl ...i':nU~f)'W~'UlmVl'.ifl1".H)BflH'lJ'lJH(;1~'lJ~'til'.i~V1
'U 

<> ~ 

':i 1'l51'VlVl~W. 

, ~.at. Q,I 

1111'1 llWln'lf)':i W1.J1111'VlVlnV .. 
Q,I QQ 11 <Il:::\ .q oCt 

'rl1P.lJ'Ul f)~tl1EJ1 . 2546. 'YIB'Itl'U'Ul'JlJ (Localism) fl1'.i'YI'lJ'YI1'UmpJ{)U(;1~fl'.iB'lJ fl ~ '1!'Vl'rl"l:. 

l~hwfl'll'U'flW~ fl) ':i1.Jf)l':i 'ffflll~VU 'l1'1'l51~. 

'ff1~f 

ml'ff '11 nW , fJ~l.J In~~\!n6, tll-.!i'm,J lItyty1l-.!1IP.lJU, 'lh ~l1V~ iJl'U~ , '1 ':i'rln ~lj"r~n , 
Q,I 4' IV" 0' d. d Q.l' 0' Q,I ea Q .at. ~ 

iJ'flnf)llW '11':i':iW'U'U'Vl , 'rl':i~'rl':i 'rln~'rlmM , fl'Uf)J':i':iW ':i1J'rl':i~ lln ~ 'U'l5'l5m 11lV. 

2544. lfl'.i'lfl1'.iflfl1nl~B~mh~'lfiA1V1fJWil1'VilJ1Vl'.i!1'Ulmli'l'fiB'II~1'J1195V'I1 tn.';:.
 

1m '1f)l':iftf)EJ11~Vf)l':i~~f)l':i1.J'U1l6tl1J~
'1ln~~tll.J 1l'wcVl~l'VlVl1:tv 1.J1111'VlVl~Vl95V'I1 l1JJ• 
~11.Jtl1J 'ffm1l''U~'1ln~~tll.Jl'VlV. 

, " 
iJ'I'ff n~ "Jll'ff~tl1~ , f))l ':i':iW ~'1'\Jl ':i , fl'fl':i'rl'lff fl'U'Vltl'l, l'rli''l5 Vl1Jn6~'11':illU lln ~ eJ'Ui'm,J

'U • • 

~1'111'\J. 2549. fl1'.iYrI')l'Ulfl1'.i'fiB'II~1'J111f'l'lJ'.iWlfl1'.i~~'1~'U1'UlilJmjJll'U'I 2. 195V'I 111~: 
~ q 

'ffm1l''Ul~v~'1'fll.J 1.J1111'VlVl~Vl95V'I 111~. 

~'rll)fl' l'1 Vl V ~ l.J . 2540. fl1'.iYr~'UlciijBflfl1n1i'.i'.ilJ'lfl~hh~~mT'Um'lI~'Uih1'U~'YII'J1'Uu'ti'l'lf191 

1'U11'tiqj. fl~'1I'Vl'rl"l: l'VlVlU'rl'U£iJjtytyl1'Vl , m111'VlVl~Vl.J~~n . 

':i;)~~f)llW ll'ff ·:Wl':i . 2548. fl1'.i~Bi;Tl'.i'UB'I'lJ'Ull~. f))'1I'Vl'rl"l: 211c)}'Ullt':il'l51l'wcVl~V'ffm'U 
Q ~ q ~ 

i'fl~~ J'U'rlnfl'~. 2545. fl1'.i1,ytTtyty~1'Uil1'ViI'J'UVI~1~llWl'UB'Ifl1'.i'fiB'II~1'J1H'ti'llh~l'YIft''YI1'J 

lil'ti-rmrfl'fiB'II~1'J1'lfn''YII'J fl).:jI'Vl'rl"l: l'VlVlU'rl'U£iJ jwUJl1'Vl, llW1MmW1.J1111'VlVl1:tV .. 
q tJ tJ q 

':il'l51l'wcVl~V'ffm'U. 2531. 'Vi'tl'Ul'Yfl'.ilJuil'lJ'.il'lfilwcnVlI'Ji;Ttll'U 'Vi.ft. 2525. f)l:JI'Vl'rl"l : 

':i l'l51l'wcVl~V'ffm'U ffl'l1fl'U lVfli'~l.J'U~l 
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11'lf'!JWeYl\9ltl~m'U -ff1l!f1'Ultlf1i'J:U'U\91~. 

______. 2550. [1:i;1J1JDD'U!m1]. 1l'l1~~Yi:lJl http://www.royin.go.thldictionary.asp 

(22 ih..l1fl:U 2550) . 

.Q	 11 4 .c::t" 4 OJ vd ~ 11 G 

~ 1111 11'rmn. 2542. fll'Hl"n~in)u1J1J'lJi;l1'U "i1'IJ!'t'fB't'f\?llUl fI11'IJ~ !'H)~i;l ~!nYlllB'IJ'UB~ B~f1 fl"i 

W\?ll'U1!Bfl'l$'U. m~I'Yl'V'l"1: 1'Yltl1'Um..I1hJ1UJUJ1l'Yl, lIW1Cl~mW:U'l111'Yltl1~tI. 
q	 u u q 

" 
t]f1ldi'\9ItJ Uf1fl'Uli1, m1Wf11 TI:UClfl'~, D'41~ I<jfDl~'U ll'fl:i; ~1~'Ylli oMtlll'Util. 2550. "i1lH1'U 

llii'mT'lJ1J"iwIf1"ism"i~h "i11'1 BBflU1J1JUll:i;.umh1'lhUfl"i'IJ~Bfl11'IJ't'i'JJlmii''U 'YIN.ufl"i mu 
'lJ 

d	 ,.d. ~ QJ Q~ QJ ~ Q.I 

!'t'fBfll"i'YIM!'YIl'.l1!'l$~'Unrt !fll:i;'t'i'JJlfl 1'I~'t'i1Y1g)"i1Yl. rn ~1'Yl'V'l"1: D~f1f111m'l111f111'V'lWl'Ul 
q 

e.J et Q ~ 'd I ~ ~ ~
 
'V'l 'U'Yl'V'llfl'1ll'V'l Df111'Yl D~I'Yl tllDtl1~ tI~tI'U (D~f1 f111 :U'l11'lf'U).
 

~f1llW 1	 a:U:lJl'Ui 2549. fll"il.ul'.lBclNihi1'U~1'IJ~Bfln.uYlJJihlrtU1Y1''U!'Ug) 

!1l'.l~11J"i1W fl"iWftmn: 1mTB~Ufl1 ~~fhUlBYlBl'.l't'iilB.u~'t'i1Y1!;l'.l~'mJ. 191t1~1mj: 

fllfll'lf1ftl'hlfl'tJllCl:i;D'U i'f1ld~ ~ln\9l~D:U :U'l111'Yltl1~tlmn~. 
'U q 

Ull:i;!'YIf1Uflfll"iH'spss. f1HI'Yl'V'l"1: iJ~i'U iJl~tI ~ln\9l. 
q 

"" ~I	 "'I' dfl''flu:i;D1'lf1ll'fl:i;f1W:i;. 2545. "f1'fltl'Yllif111\91m\91 !'UD\9I~1'l1m1:U'YlD~I'Yltll". [1:i;1J1J
q q 

11J" , d 
DD'U lnu]. Il'l1Cl~'Yl:lJl http://www.stou.ac.thltourisrn/Acheive/May/Topic3.htm 

'" " (I2 fJ:Ufll'V'l'Uli 2551). ...	 , 
Q.I Q.I d 1/4 1I.c:t QJ QJ .Q .Q .Q 

lWl'Ul 'V'l Wl'U'V'l ~fl'. 2547. f111'IJ~!1JB~g)'U!fll'.l1fl1Jfll"i1Y1fll"i!'t'f'IJHIlHIlg)mfl1J"ifll"i. f1~ ~1'Yl'V'l"1 : 

~() 1'!J'U lTImm J:-j~\9Ill'11 ~'lf1~ 

l'UoMti lWl'Uff'V'l'Yl. 2543. "m:i;1Jl'Uf111iJril'Uil:U'UD~tl1:i;'lf1'lf'U". [1:i;1J1JDD'U!'fltJ]. 1l'l1~~~:lJl 

httpllwww.suthep.ricr.ac.thlmgnt38.doc (10 urn rnu 2550). 
I ~	 'IQ,lrJ	 d Q.I d 4 4 11 G'J 4 '.Q ,.c:t.Q,	 QJ 

1 ! 'flfl1 W 1I11Wl'Ulfl'11l]. 2544. i;lB't'f'UlJl'U 1'U~1'U:i;'tJ'U1\?ll'Ufin'IJ!'t'fBi;l~!i;l"i'IJfll"i'YIM!'YIl'.l1'Y1N 

..... 'i .! 'i d/ ct v ~l .......... ct 
1\?ll'Ufin'IJ (leJ'lJi;l!g)l'.l) IYll'.lrtfl1l1!1l't'f1:i; menrunrmrm 1'I~'t'i1Y1'Ufln1'l$i;l'JJl. 

lfll\9l1 ~l~l~i 2545. fll"il!f1"i1:i;-Hn1'lfln'IJu'U'YI'U 1fll"i!!ll:i;tJ"idl'YI~m't'f'UMItJ"iHfl"i'IJ~B 

f111'IJ't'i'JJll'.lfin'IJ'l$lru'UB'YIl'.l1'UH't'i~'l$lVimJ!fl1:i;i;l~'U'YI{ f1HI'Yl'V'l"1:.u~'t'i1Y1W~~1. 
q 'U q	 q 

.Q,	 QJQJG d~ c:.., 
lfll'V'l1	 :lJl'V'l1J~'U. 2543. 'IJ'U1ll'.li;l'IJ't'f'Ufi. m~I'Yl'V'l"1: 9flD\9ItIlfl'lf'U. 

q q q ~ 
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'1fJ..J'l1U't1Tiiu. fllH'Vl'VI"l: 1'Vltni'iwuTI'l.1jtyty11'Vl, ~Wlu.:JmWlJ'l1l1'Vltl1ftV. 

1':i:::'VIu ne nn. 2543. Itlmn'J'I.h:::mruf)l'HHlU 'rt't1 31111il.u[J't1Hf)l'J't'iMI~rn. !91v.:J1mj: 

lJ'l1l1'VlVlftVmn ~. 

ftfl~~'VlV ~':i n'OlJ1':i. 2545. . m .:J!'Yl'VI"l : ff':iVlfflff'U.~Vll't1mtY~f1l1:'t1\rtj~Utl:::Un-mlf)l'J . . Q 0' 

Q~ <V Q v .ct~ 
ft':i')W ft':ifllV::; UO::: fllty'O'Ul ummn. 2531. 't1f;J'lJ-t]'tftl'tfl'JlIltl'l1U. 

. 
<V QQ.J <V <V QQ.J v v, .cI ~ t:!to 

emu 'U1 '0Vff .:JfllJU0::;nmuu1'0 Vffrn 1:::U1~WtllJ. 2545. ms 'ilVlf)l'J rm 't1tl~m[Jll'l1~unff. 

0' Q '" 

flH!'VlYl "I : 'OWlo.:JflJWlJ'l1l1'VlVloV.. . 
ffWnV':i~ i.:J'U1lJ. 2550. "Roland Barthes UO:::lJlVlfl~". [':i::;lJlJtltl'Ulm1l U'l1ri.:J~lJl 

'" 0'
http://www.midnightuniv.org/midnight (22 f1lJ.fllYl'Uli 2550). 

iI " tI v .c::r.

fflJ!fi(J)~ 1'l.:J'U 1lJ, i'iYl':i l'VlVftfl~'W'U~ UO::; fflJ'lflV m'lflfto'l.1f10. 2550. "fffll'UfllYl'lltl.:Jrj'l1ty.:J 

9 ."j ~I Iil 0' • eOQ 
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I Q <V ~I ~ ~I Q.I ~ ~I 

'VIl'W l':i1JI'l'llll'lu 'Vi.ft 'I1'jtllu'W'j~tJ~nm'VI'l'ff'W u 



399 

" , 'j/,hun 2 hh~yhlf)~B ,nnJl[J ./ "'1hJ'lfB,r;h'l19l1lJntlll1'W~\VlBj:Ji1 

'l/lJ'll'U~~Flfm Mii lJln~r(~ 

(lfi"i)n~"i)1J l~Ul~ tJ~!ll~1JmllJffl~~ 

\llm)'U~1J 1-10) 

'ln1~9il~ '1 9io 'hJif 

11~o11i 

11iii 

1. "1 v v .1 ~ ~ "."r;J 'I1'UeJl,J~ 1J'j~'l51ff'lJ"r'l'WlimWfll'j 

YieJ~IYiIJ1 

4 . 
rI iC:>, QI' d 

lJ''WIJ'lJ'jfll'j'Wf1'YleJ~I'YW1 

7. 

8. 

9. 

QI QI rI ,t d 
'Yll~fft1! ~mltu 'U eJ ~lm ~~'Yl eJ ~ I 'Yl 1J 1 

"I~"I 

31 I d 
15. ~~ ffl'j fll'Wrm 'Yl eJ~I'Yl1J1'l£'lJ'l5'W 

17. I1Ui'Jl~ (web site) 
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2 .2 l1h Ufl·HJ~tlmllJ'Ylll1o~ih)~luY{tl.:J~'U 'l1lJ'lf'U l~iirh'Ui'JlJ 1'Ums ~fl.yh~tl'll"iJfl~l.:J '1 mlJ'lJtl.:J'Yh'Uif'U 

~flllf.U:;I fl 

o� 'l1lJ'll"'Uiiri'J'Ui'JlJ lflo~ml1~'Umltl.:J 

o 'l1lJ'lf'U i 'JlJtl'lJm.hO.:Jl'U'Yl~tltl.:Jf1m~'U 1'Ums~fll'11~tlmllJ'YlmO 

o� 'Yl'l1'JO.:Jl'U ~'Ul,j'lm~ml1fm ~tlmllJ'Ylmoil1..f':)'YllJfllflo'l1m'U llJMiiri'J'U i 'JlJHW m'l:;'Yl'l1'JO.:Jl'U~ 
. .. 

~	 O.Q a" 0 ~ Q.I .aI 
l'IJ llJ l~ uuu fll'j 'ilfl'Yllfll'j(l tlmllJ'Ylmo'U'U fltl� . 

2 .3� 1ilsurn lJ~tlmllJ'YlmO~iitlQI'U Y{tl':)~'U 'lJtl.:J'Yh'Uif'U ~nfl 'illflfll'jiiri'J'Ui 'JlJ tl'lJl1'11 'JO.:Jl'U'Yl~ tltl.:Jf1m lfl 

~tll'!J.Q,j'l':) 

o� llJl~iiri'J'Ui 'JlJtl'lJ'Yl'ihO.:Jl'U'Yl~ tltl.:Jf1m .fllf1~i 

o� iiri'J'Ui'JlJtl'lJ'Yl'l1'JO.:Jl'U'Yl~tltl.:J~m.fllfl~i fitl (lfttlfWltl'lJ I tl.:J~m~ii'lJ'Yl'lJl'YlU~:;'ltlJ'lf'Uijri'J'Ui'Jwl 

mflVi ,!fl) 

o nnn . 0 t}'UVfiWl tT'U'Yl'UlfmU~:;fll'j'Yitl~l~O'J 

O ,a 0"; ~91' 
~'YlOl'UU'Yl~'ll"l~ tl'U'l lflUfl� . 

o� llJl~iiri'J'Ui'JlJtl'lJtl.:)~m'lJ~'Yl1'jri'J'UY{tl~~'U 

o� ijri'J'Ui'JlJtl'lJtl~~m'lJ~'Yl1'jri'J'UY{tl.:J~'U fitl (lftfJfl~fJ'lJ I tl.:J~m~ii'lJ'Yl'lJ1'Yllm::;'l1lJ'lf'Uijri'J'Ui'JlJ"1mfl 

o� fJ'lJ~ . 0 tl'lJ'il. 0 l'Ylff'lJl~ 

o ~'U '1 MurI� . 

o� llJMiiri'J'U-J'JlJtl'lJ'Yl'l1'JO.:Jl'U 'Yl~fJfJ~y)m~VlJ'Ul.fllflltlfl'lf'U (NGO) 
. , o� iiri'J'U-J'JlJtl'lJ'Yl'l1'JO~l'U l1~fJtl.:)y)m~VlJ'Ul.fllflltlfl'll"'U (NGO) -Yiiiri'J'U-J'JlJmfl-Yi,!fl fifJ 

o� llJl~iiri'J'U-J'JlJtl'lJ'i:1Gl'!J'Ufll'jf1flln 'Yl~fJt.,'I1'JO~l'U~l'Ul'll'lfll'j . . 
Q I r Q.I Q.I d ~, ~.Q .o:::Sd l' d.alo� mnm'JlJfl'lJ1:'fGl'lJ'Umsffflll 1 'Yl 'j tll1 'U'JO.:Jl'U fll'U 'J'll"lfll'j'YllJ1:'f'J'U 'j 'JlJmfl'Yl '!fl flfJ 

o<::lI' , Go' ,,~ .., ~ I 

...... ....... ...... ...... . ....... ...................... .............. ....... ................. lJ1:'f'J'U'j'JlJfl'lJtl~f1mtl'U'l lflUfl 
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_I a vOl v <! c!l� • ~o 
1J')~~~'W't'It\f) !'Wm,)l;l1Jilll:JO.!U'U'Uhn~t\f) (in - depth interview) : li;f'Wl~1J'tf'W 

.:l 1'Wi.ijVI~ 'V .:l n1':i~\'lJ'W 'rs '!JIIuum s ~'V frJl:lJl1lJ1 V1'WIllift.:l yj'V .:l I~ Vl 1~ vmsihh'W11:lJ'U 'V.:l 'J[:lJ 'If'W'ti't).:l ~ 'W 
" 

vf'W~1{j111:lJ1V :	 .. 

.. 
'If't)-'W1:lJffQ f1.� . 

o , jI ..J 
~11111'W .:l/11 'W l'Yl . 

~'V~~rr1lJ1':itl~~I9i't) i~ 

ItJ'Vf1mffYlYl� . 

lllnfl1tll1l1Ufll":iiT'1l.fllllW : 

I.� '!J':i::;1~m1:lJltJ'WlJ1'U't) .:l'J[:lJ'lf'W 11m:� 

'!J ':i::;1~ nUff .:llrr~:lJ~l'Wf11':iyj tl.:l l~Vl
 

'!J':i::;1~ ms ntli.:l i'lru::;m ':i urns ~1'W f11':iyjtl.:ll~ Vl� 

~	 d .d QI 

2.� m1:lJi'l~Il1'W lnVlntJ ...... . 

I ~ .d <::\ J� 
mm 'V.:ll 'YW1'Ylln~'U'W 1'W'l1:lJ'lf'W� 

m s ~'Vm1:lJ11lJ1V 1'WIllift.:lyj'V.:lI~Vl'U 'V.:l'J[:lJ'lf'W : B~r1'nfJ or'U tl.:l'J[:lJ'lf'W 

3.� mnms ~ll'U'Wf11':i.ij~ l'i 1 1 '!J ':i llm :lJ ~tlm1:lJ11 lJ1V~ ln~~'W 1'W'l1:lJ'lf'W~~1'WlJ1ljl1ljlV.:l1'W~~11iJ'Wf11':i 

11 r1'n11:lJtltJ'l1:lJ'lf'WJ'W fitltl.:lrlm 1~ 

o� 11:lJtltJl1tllV.:l1'W 11~M.:lrlm.flli'lrj.ij~l'i 11'l1 fi 'V 0 'Yl'Yl'Yl . 

o ~'W6fhn il'W'Yl'W 1f11':ill ft ::;f11 ':iyj'V.:lI~Vl 0 ~ 'Yl V 1'W1 1l'i .:l 'lf 1~ 0 t'W'11~lln 

o d' "" , !II ..: .,. 0 0 0" 1!II ,tl .:li'lmml11':iffl'W'Yltl .:ltl'W i'ltl 'VtJ~ . 1'Ylf'ttJ1ft tl'W'1 ~lln ..� 

0' d' ~
..:.'.!I Q"O

11'W1V.:l1'W 11 ':itltl.:li'lmYl\'lJ'W1.flli'lltlfl 'lf'W (NGO) i'ltl� .. 

Q"O dil ..:.'.!I t ~ 4::lo ..:.'.!Io� rrtlltJ'Wf11':if'tnfJll1 ':itll1'W1V.:l1'Wi'l1'Wl'lf1fll ':i fl tl .. 

o� t'W '1 i~lln . 
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4 .� ~eJ~'l1lJ 'lfWlM'W':hrllAqjfitH)~ 'ls ll~~~eJ~'l1lJ'lfU i .r;i'Wfll<Hlft'fI ':H)~ilf)'1JtU ll~~~fll~'W'lJeJ~'l1lJ'lf'W fieJ 

eJ~hUl~ 

1'W'lllJ'll'W'\J eJ ~'Yil'W li ~tl 

'l1~tl'lllJ'lfw~€J-3fmll\'lilJln~rrVl 'lli'JVl~l~ "l ~eJ 'hJrl' 

(li'itlfWl€J1J lVlUl1U~ ch~1J 'l1~eJili 

f111lJ ch~t'\!\llnei''W~1J ] - 10 ) 

fI .:::,. Q.I I d 

4. fI''WU'\J'j msu f)'YleJ~I'YW l 

" 

J4. hJft'!~tl { 

J7. mJi9f~ (web site) 1l'W ::t11fllHi eJ~I~(n 

i'W'l1lJ'lf'W 

18.� ~'W '1 'MllO 

5.� ~'W~eJ'W i'Wm s ~fllh~eJ~l'W f)WvieJ~I~Vl~lnfl~'W i'W'l1lJ'lf'WJ'Wljm~m'Wfll'j11~eJ~'W~eJ'WeJV1~ 1'j 

ll~~ ms ljril'W ~ llJ 'lJeJ~ 'l1lJ'lf'W l'ieJ~~'W i'Wms ~hI11'Wms ~ml11ils IImlJ~tlmllJl1lJ1vljlJ1mreJ tIl-WV~ 'lfI 

ll~ ~ljril'W ~llJ i'W~'W~eJ'W ifl,jl~ 
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6 .� ~'U~H)'U~'Il':U'Il"U 'him:::"';lU~1iJfI11:U 1fl~l fttJ~uo::: ffCl~fl ~Cl~tl'U'I'! "flms'Yml'lflfll'J ~ i~mnrns1~tJ 

'Vll~IClflffl'J MWl 

'lill1l011~"!tlJ'lIll 11'i' 

m:.yh'fllilfiV~1l1lJ .� . 
ntmn!nYvuJfl1'l,hi1~-iltl'IJtl~~t1'1f~ntl~~~ 11!inl'1f1nlS 

~ ~ . 
OJ '" '"'IJ'UVlCl'U 1 'VI'U'Y\lltl:::lll'll'U: Participation 

I. ~lhltlJ'lfll n111ll.rwll~lil1l1lJ1V'llfll~i.n'h Iils11m u 

fftlfll1lJl1lJ1V 

<V & '" '" ..,;, I2. 'lJllll eufllHlmnfl11lJll O~ ms '\Jtl~'1/lJ'lflll1tl~(llllltl 

nlS~'1l11Iilslln~lJ~tlfll1lJl1 lJ1Vlll1fflI111~ritl~I~Vl hw 
c!l'� • Sol o<::lI' .... d V 

nlSmnmllJ'\Jtl~'l!lJ'lflll1tl~(llII'lfll nlSIl1l1l11'1f1llJ1ll 

fllHh:'lf1fllJ l~tllh:liJllfl11lJ9i'tl~fll~fll1lJhlllllll1: 

Team 

3. 'lilllltlllfll~~1l91~flOl:ll1~llllm~fll~11lVnmi'11111 

1tI~ IIns lJ~tJfll1lJl1u1V'1~ llJ nlJ"!tlJ'lfll nM~ll 

3.1 "fff1~n~lJl1~tJflOl:llmlllm~fll~i~vflmi'11111 

1ilsunslJ~tlfl11lJl1 lJ1V'1hlJnlJ'lilJ'lfllnM~ll I11Vfll~ 1111 . . . 
tI~ :"!tlJl1~ mls :'lf1fllJhll;lln 111 vutl s :'lf1'1fll II11:~n 

.::i '" v ' ... 1 d <V ~ 
!nVl'IJO~!'\J1nlJu ~:"l'lJ mtlfl1l111tlflflOl:ll1~lll'IJM 

3.2 flOl:llH lll'\JtJ~'IllJ'lflltl~:"ff1ll~1tJ 'tliJ~mj,v~lll~ 

tlQltJl~tl~~lllf~mfli'j ltlfl'lfll~l~'l~I~Vl9i'tJ~l~tl'\Jtl 

fll1lJ~llJjjOl,j1~llJlllllflOl:ll1~llllm~fllS'11111: 

suils:lJlOl "ffUlJ"ff"4ll 

3.3 ms 1111'fjflom u1tJIl1 tl1111'1f1~ff1fii]j ff1l1i'1Jms 1lll11l 

1ihum lJ~tlfllllJl1lJlV'tJlfll~lIriflOl:msums-i !~tJ 

11l~ VlJ1l1'iJfll1lJrhl~1tJ~1~'l ~I ~Vl9i'tl~ Iaml ~ :"ffllN 1tJ . . 
..... .... -=9 dQ, v... Q 

fllJ nmuum s ftflllll1 lJflll u~ mllll 

Tourism area ; Tourists 

.. . .. 
m OlJ'lJtJ~ ms ll~ IIHlll110 fll11111l'IJ n lJI'\J11 n lHlflllllll1: . . 
mm llJl'UO~9i'tJ'lJtl~~:1JlJff0fl11lJl1lJ1V11lvuiillm ~ u� 

l1!ifl fitl� 

1.\ l1lJmll,jonll1lllllm~fll~ ftm.J1'\JOlJl'\J1l'\JO~~lll~
 

Il:.hullfll~
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,y'l!V111'l!f)l'l~vnhhhllfl'l~~lltnUJ'l1m[J''l!lImi-3 

yjll-3I~[JllY1[J01'lil,il'l!"h~'UIl-3'~'l1'l!nM~'l! 

0.4 4""'40 " 
2. ms fflnllfffllJlfffl1l'1Y1"Ul1 Il'IOf11l1lJ~lffUl11~lIft::; 

'\JlllJl'\J\ll'\Jll~ltYlJl11~ n1Ji~~\iaJ'l!lhhllm1Jf11'l~1l 

ft111J111J1tJ l~tJiifl1'l tYlnllfffl1l'1~lJ~ llJlJfl1'lfffllJl1~1l 
. . 

4 V Q,I l .c::t Q,I "'" 

rrunu ml'ltJ1mf11nl11~ll1tJll1~l11~1i'l'l1J'lIl\lll1ft::; 

1.h ::;1~fflff\llf ff~f11J 1\iaJlJ1i'l'l1J'lh::;ll'IruiWlt1J'lIlJ 

. . . 
J d ""00' ~.:I 4V 

1111~ll1tJlll\llftfllJWllft::;f11'lffllflI11J111JltJll'IllfllJl11~~ 

11Sllff01il ~iift111Jffl1J1'l1l1lJf11'lff!l~m~~~ ~~lllwl 

170n1l~1~ m IIft::; iifffltJfl1l'1i u ms ~llflI11J111JltJ\llH\1111J 

1911llh::;ffHl~n1l1lJ~' lllJ f11'l-U~111I1HlJfl1'l~1l 

ft111J111J1tJ ~~Il::;iift111JI~tJl~lJillJf11'lnll1lJfllfil1fl'l~ 
•• to' r 

ISll~ (theme) YiIl::;ff::;lilllJO~lllflli'fllJor'\JU~tl'UYi 

4. f11'l11fl'l1::;lfl'lt]91m'l1J'\Jll~fl~lJ~1J11[jllU l1S11fl~1J 

17f1l'ill~l~tJ l 1,)'110 Ullllmh'Ul;jflflft ulllltJmlllJ61~il~ 

l11~ff~f11J ullli'tJ~l'Ufff)1l1n~ci'lllJ(Uil,)tJllltJ'UUfl ) UlllltJ 

115Ufl11::;~iivl11il'lMillli'flY]Il~1~tJI1~tJ9l'l ~ ft111Jft~11l'U 

U'Wl1'U rms l1rYitJlfl'jnl'jl'10~1~{J1~~~~~ 11) fllYiftflljoJ 
. .. 

" 1 d d .cS 

~ l'Uf11'l1111-3ll1 tJl'\Jom'Ul1 

5. '1l''U91U'U f11nh::;liJ'UHftm ::;l1lJYi'l'U17ml'U tms mnms 

~\iaJ'U1ltY'U111~Y]Il~I~tJI1~tJnr'UO~Hftm::;l1lJ~lil~tlJlll0 

1lllm sui'U~'U~~ii9iul1i'l'ItJlmms Y]U~I~tJl uae 

lh::; eums or17'U11'U1f11 'l ~~ 

6. '1l''U9111'Uf11'l11fl'l1::;lf'liwi'U lUf11ffYi'l'U17'Ul1'Ulf11'l 

(recreation opportunity spectrum: ROS) ilJl19ift::;~~~ 
• & • i',1 .fflnll 91~il::;'Ul u\!lI'Ull11~ umsuenuuu ueerns 

\i~f11'l ~1l1 },11::;fflJi'Ul19ift::;~'U~\ll1lJl'\J\ll'\JO~ ROS 

7. '1l''U91U'Uf11'l11fl'l1::;tflw::;n''I1'U~1'\J91f11'lH'U'l::; lmn.r'\Jll~ 

~'U~i'U'li1J'jf\.j 1'li'U ~'U~ln~l1'llJ ~,,~17'Ul1'Ulf11'lllft::;f11'l 

Y]O~l~tJl ~'U~l'\J91~IlQlllfftJ IlJ'U9i''U i~li,r'UllQiluft111J . . 
4 ""''' ,

ll1)Jl::;fflJ'\JU~ff mmnm IW::;ft111J\llIl~f11'l'Ull'l'l[lJ'lIlJl1\ll 11::; 

llli~ 

~'l!9111lJ~'li1J'lIlJ',)' 
" Q Qrm;Yll iflci'lfitJ~\lll1J '\JIIInunulJ::;!'I'i1J1\ll1J 

lHlfll'l11fm 
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~'W ~H)'W~'lttJ 'lfW i~ 

m::;vh1m11i'iV\llIltJ 

'11 ft01'If1rns 
""" '-0 I Q QJ <I ~ V • d 

8. fmlltl1l::119111l11lN'\JeHr-H191 flW'I111~eJn'l'llYll~lHHll'l(n 

~il ::1110l~~eJfl11umJ1u4hllJllOl ~ I~U,jl,j'eJl;jtl1llvi'lll 
~ 'd 1 " "1 v ~" Y1HWlflJOlHUHll'lUl umunu-t Im::'\JeJl;jtl ll~lll~ I'b' 

l.h::lU'b'Ul1 reJ~UlIveJllm11fl~1 ::'l11~eJl11~11l11li~ lltl :: 

liffYl1W;~n tlQYI,j (strategic posit ioning and direction ) 

~1{J1YltrUflnl 'S1ttl'jl ::119'l1'jl.:J~v:tIl~~ ~lftfl 'Ot11{)nli1 

qUffJJfl (swot matrix) 

Theme@ Interpretation design 

I. flw::mnJnn lfl~~Ol~" hut'llf'hl1ll~ltll1flHlltl:: 

Ill'lll 0l~~eJfl11Ul1mtJ 11l1ffllYl1nieJ~1~tJl t1111ll~111 rns 

lltl ::ltll1tl1~mrn 

. . 
'\J eJ1.Jl'\J91VillMmn VireJm::1.j19111u~::ff ~rllltl ::11'l1l1U1U 

1Hl~ fi\)m~:Ull9itl::U~ ::1f1 Y11M'i fllilll 1~UOl~,j 11'ltl m s 

11fl~ 1::'l1.,)U l;jtlU1t11l1llfl~ fl!fffll'W~Ufll11Jl1 mu~1i' 

~Offl~1lllfflJ Y11~ riU~l~ tJl,rlJ 

lffll Yl1~ ri eJ~ l~ tJ l \) l n ,j'eJ I mU~ ::'b'1'ffU~lJ,jlltl::m::~ll 

1M'u~ ::'!Il'b'lll'1eJ~({ll1vi'iJ,hll 'ilu lfflleJfll1Uflfll'l1lJ 'lu 

ltll1m~'1 vl~ncill 

. 
l!ll ~1111ll\l::~eJ~Hl'inll :: lYIfliifl'\JeJ~~iJfl11Uflllvi'llJ 

Ol~UOnll1.J1.J fffllU91Um~U OlJfffllU 91 V!llll~lJ .r~,rll 

l11nflw::m ~uOl~ lm~m~ '11uiJ1.jfltllm ~lllif ~ll11ll .� 
il ::~O~U~ ::fflll~llJ 11 reJ~'l\h~1.jfltllflJ ~llli1oonll1.J1.Jhr 

1M flw::m~:uOl~" Illll~i1ill~Wlll1.J1.J 

4. nn~~111!lI'lm::1.J1.J ffOfll1Ul1m(JIm::oonll1.J1.J 

Iils11m U~Ufl'llUl1mU l~tJl~U1l1nm~~ l~lll'llJlltl:: 

UeJnll1.J1.J lU~lImU~eJfll1Ul1mtJ1lJlI9itl::1.Jil1w l~tJ1M' 

ffu~mleJ~n1.Jltll iflHI!eJ~ (theme) 

5. mnhffll eJ m~U~::'b'lflU1lJVi ll~1~en::~u fll1U 

fl~llh,lIriuln1.J~ l~lll'llJlm ::Ol~ Oonll1.J1.J lu~ 11m uaeJ 

munnnu 

6. mnhmnl~,j'1.Jffm.pW l~tJOl ~,jll'ltlff~Uillnnn 

U~ :: '!IlflUUlU:l1.J 11 nt'Ull fl:: ~\ilJlJ l11l'llJ ms ~~ l11 

http:UeJnll1.J1.J
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'li1HllJ'U~'lllJ'll'U M
~'1HHl'U ms ~~1'ti1hhII ns :u~ tlfr}l:Ul1:Ul {Ji 'Umrci~
 

m:::1111mi'lftlHmlJ� 
'l'itl~1~{J 11 ~(Jfll~ ihh'U 'h:U'\Jtl~,:u'll'Uli'tl~ ~'U
 

'11 clf)i'lll f11S 
w • • 
QJ ..:::t 'VoQJ .44 
'U~Y16~'VI 4 fll'H1Yl'VllYl1fHlH l1'HHm Interpretation design 

J. f11Sv;l1l'u'Uf11SIi'''111 hhllmlJ~Ufl11lJ'I1lJ1U1'U~'U~ 

mlJll~'U~l'U I~UI~lJ\Jlf) mu:::mSlJf11S lflHf11S'1 

Yl\Ju OJ 1~1f)"1~ ll~" ::'llily;j II,, :: li'l1U"i'lllJ1Som ::11 1 

n'Uw~1y.\' ~11n'U\J:::~lJ~Ii'''{1~~1i'''1111'Ji'U f11SYllJ~lIH'U 

~lJ~l'Ul'UlJlf)~~~lJ~ HlJ~f)ml1f) 15 ~YllJ~ lJlh~ 1somlJ 

flOJ ::m~lJf11S '1 \J ::~lJ~flllJfllJf11S 1i'''1111ll'ln'Uhl911lJ 

lllJlJ~nl'\1'U~ Hi'llll~'U~l'U 

2. f11S ci ~1"i'l~lJ 1ll''lilJ'll'Ul1'lJ~~'Ul.,j'llJlihh'U:illJ 'luf11S 

v;hil'Uf)u:illJn'U \J'Um :::li'~ l"i'l~\Ji'U !'li'U f)mnlJ 

flOJ :::l1m'U'luf11S 1i'~111~lJ f11S"i'l!l~'lilJ~'I'11~ ill''!IlJ'll'U 

" .; 1"~ ~ . " 4 d
lW~{),\J "SlJl'IJ11"i'lU 'lJfll;j"II":::1l"i'l"~fll1lJfl~l'\1'U . . 
lfiulnlJf)uli'~111i1lJ~1~ '1 

Evaluation 

In'U f11S 91"mlJ us :::1i)'U~"'IJ lJ~ fllHhil'U f11S Ii'~ 111 

lUmmlJ~lJfl11lJ111J1U·l l1~lJ umi)'Uus :;iiYl~111'11'\Jfl~ 

f11sli'''1111ummlJ~lJfll1lJ111J1uhlY;)1'U~1~ '11"U 

\J :::9i'lJ~US::: llJ'Ulll f)USerrums w~ 1y;)':ilJ 'luf11S 1~ 
.1 ~ '~.I" .J • • 1use lU'll'U\Jlf) rusumunemununn 'H \Jl l1'Uf)f)'l lJ 'U 

fllsumi)'U 2 f)~lJ1y;\'llri f)~lJ~1J1 1(jfl'U'I1~mrmilJ~1~U l 

nlJf)~lJUS :: 'll1'll'Ul1'lJ~~'U 

" . 
7. Y11'UflfllW)19i1fl11 n:iY'YI~m'Y'l hJ fIl'J ~flvh 111'J!!m'lJiYtWlJl'lJ'l1'lJlt1hWfIl'Jiiril'U ~ l'lJ'tIfl'l 

3/";' .?I'" '13/
9l''lJ'1l''U'YIfl'ltl'U flJ'J!lJ'Unf11:lw.::: !fl 'l.J1 'l 

q 

~1;1fl,j'J~ iYYI~ nl'Y'l O1'J ,)flVll1,j'J u rnu ~flf111lJ'InJ1t1 

1'Uu'l1ci .nlfl-l!~(J1 

Al~~ I ~r'lJ~11ijmllJ'V1'l'vrtJ iIl~CJ hhum:lJ~CJml}Jl1lJlVm}Jl'lI.U(\tllll.U ~ 

~l~ '1 'Mun 

t~'U'VI1~"
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9l1;1~'l.h~ ffl'lll fllWf)l':i1)~YilIilsllf) 'nJ~Ofl11lJ'H:IJ1U 
d 

ll-H1'H ft ,nio ':Il~U1 (fl~llUUI\PIlJ 5 f1 ~UUU) 

'" I 9J 0 OJ ~.d 
6, fl11lJllJ 'jl~'IJl.:l / "J01l1flfl"JO.:lWUl'l 

• 9 .: 
2, rminnnu ~'iJ"JO.:lI'UO'H1n'l'j~ 

., .: 
3, fl11lJ'I1f111l'U"J O.:lI'U0'H1 

2, fl1111ftl11ntll'U flm~Oll lV.:lI~O.:l 'jl1"JO.:ll'li''WV1myjO.:lI~V1hrl'lilil'lJ 

'l.J 'j ~n''lJfll 'jurN'W.:l 
'" 

3, l'iflEJ ~luflnS on'n ftllJ1'jtll~V'lJi1V.:l t11Vl'lOfl l~O.:l'jl 10Ul.:liJff,,'l.J ~ oJl 

'l.J'j ~l'i'lJl'iJ 

7, fll'jhrfhIU~Ul 'li'0fl1'j'l.J5U~I'lUUtiUflyjtJ.:jI~V 11'U${1'U~1.:l'lI'li'U 1l1~1'l 

'l.J'j ~I'Wru 'li'011111 'H ~0fl1111'l.J('10flii'V 
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~1;1~'!J'i ~iYl'lii fll'Wf)l'i>u~yh 1ilsum lJ~tlfl11lJ'H:JJlV 
d

hHl'H~ .nr]tl~1~V1 (fl~ll'U'Ull1lJ 5 neuuu) 
• v • 

v'" i/ i/ 9 1 '" ~ VI1\lYl 2 fI11lJ t fI11lJl'Ul!11 'U1'I,Hl'Hlbltlfl11lJ'HlJ1V 

~nl~ 3 l1ff'Ul'I~~ij~tl~'l~9i'tl'lf)l'i~tlfl11lJ'H:JJlV 

3.1 'JIlJ'lI'U Yi'tl'l~'Uijl1ff'Ul'I~~~~ tl~'l~9i'tl'l0l'i~ tll'l11lJ'HlJ1V 

. . 
~ Q..t ~ Q..t , d «::lo.q 'd "'=' Q..t 0' 

4 .2 fj'i'lJn'lHI 'itl'WnYltl'llYlV11nfl'Wi:]lIm'i1J0l'il'ltl'lll'lV11'l1'ltltj'inll 



409 

. . 
.Qlr,CSCV' d. q Q"I 

H'U'Ui.n)'lJfJl),Jfl11),Jfl~!'Inmf)'t'H)~!rI£l1!f)l'J1f)'U 

fll 'j .umh1ilsun'j ),Ji;\a fl11 ),J'I1)Jll'J1'Uu'tHi~ na~ !~l'J 11~ ufll 'jij~1'U~ 1),J'lJa~~).I'11'Una~~'U 

rm rraumu mllJ~~lli'W Iu i'If~l11tlU rilU'Hti'l'tJel '1~1J~ih'l'W,j111.uCl f11':i~I'lJ'W 1 

1,tlll'lJ'lJf11':i ~ClfllllJ'HlJ1V1'Wll'Hri'lviCl'lI~Vll~Vf11':iiJrilUi llJ'UCl'l'll'lJ'lfUYlM~'W) DEVELOPMENT OF 

INTERPRETATION MODEL IN TOURISM DESTINATION BASE ON LOCAL PEOPLE 

191 " .4 0'
PARTICIPATION (rnn ~fIl1lJf11':ifll'IJfJlJ'UCl'l ':iCl'lr11'cfml\l1':iV ~':i.l':i~'YHl 'VlCl'llJ1 r11'cf~':il\l1':iV ~':i . 

m!'cf ~l':i':iru llCl~Cll\l1':i6 ~n.j1J'lJl if'Vllif11':i lf1V~l.ij'viJl~Qlh~'cf'lfll~f)'cff)'IJf:l1lJl~Vlf)'IJ fIl1lJ 

IlCl'Ims llCl~fIl1lJ~f11li'Wl~Vlf)'IJf11':i.ij'~V111'lhllmlJ~ClfllllJ'HlJ1V~lnfl~'W i'Wll'H ri'lviCl'lI~ vl~vil'W 1~lJl 

lVCl'W 'U ru~l1 fh~ Cl'IJll~ Cl ~.u e'UCl 'Ivi1'W1'W i 1'W~ltl'W~lJ11V ClU'H ~ Cli!flvi Cl'll~ Vl iJ fIl1lJ ffl rltyCl Vl 'I~'1 ~ Cl 

fIl1lJffl1 ~ \l 'U Cl 'Irm l.ij'Vi'I f'll1 Hl.ij' v~ '11i'Ii 'U ClfllllJm ru 1\l1 flvi 1'WIu f11H1Cl'IJIl'IJ'IJ'cfCl'IJ mu 'Vi ~ CllJ~'1" . 
'UCl'UCl'IJ'Vi':i~f1ruvil'Wltl'WClVl'1'cf'llJ1 ru lClf11'cfl1k:w . " 

mnufl1 YilJ"fY~ 

i!fl~fllll'lJ~tytylltl fl ~1'tJ11'll1f11'j ')~fl1nr'W 'VlU rms llCl~fl1'jvitJ'I1Vi(n 

i'lW ~~l')Julf11'jvitJ'II~Vl lJr111'VlUl"mu.i1 ~ ,)':l'H1~I;U'Ii'Hlj 
~ ..1'Vl'jfYl'l'Vl 089 631 5252 E-mail kannikay007@hotmail.com 

o 'lI1U 

tJ1Q iJ 

'j~~'IJfl1'j~fllll 0 'I.h~illJ~fllll 0 lT1WlJ~fllll~tJ'WIl'W 0 lT1WlJ~flllHltJUUmU I Ul'l1. 

o fml'l1flU o l'lt!fl'll'Wfjl~l'Hn" 0 l'ltTfl'l1'W'lJ11l'VlWfl'll'W 

o lflllmm o f'IJ~N'i11U 0 tTmpn1l1l~l'UtJ~nllflU 

o tTfll1U'W I tTfl~fl1J1 0 1N~1'W IlfliJUW Dt'W '1 (iu'j~'j~1.j) .. 

1111 ~UU vi1'W ij~'W Vlli!nn ~~,) ~ 'H1~ . 

--' @ '~----------
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. " 
,~ 'a ~I"I'1"1 ~1. 'Yll'Ul~'U'Yll-:J'Yl[)-:Jl'YHJ1m[J uus ::;1'Ylf1u-n::;u'j::;mUL fI'j-:J 

2. 1~[Jyt1iUfttl1'U~yj[)-:Jl~[J1~'Yh'Uu[JlJl~'U'Yll-:Jiuyj[)-:Jl~[J1 i~wL .. (lU'j~I~[J-:J~l~1J 1 - 6) 

lid ~ , tJ'~C ) 1l'H-n-:J'Yl[)-:Jl'Yl[J11inlJ'lf1l''1'Yll-:J1Jf) 1'll"'U iJ1'lJl 1 u 

C ) llmi-:Jyj[)-:J1Yi[J11inlJ'll"1~'Yll-:J'Yl::;m 1'li'U 'll"l[Jm~ 'Yl::;l-n If)l::; 

C ) 1l'Hft-:Jyj[)-:Jl~[J1'Yll-:JU'j::;i~f11ft~{ / Iur uurrmu / f11ft'Ul 

C ) llmi-:Jyj[)-:Jl~[J1'Yll-:Jff-nuiWJ'U1inlJ 1();1~'I1lJ'If'Ul~[J1fi1J 'If'Ulf·h 'If'Uf)~lJU[)[J 

C ) ll'Hft-:Jyj[)-:Jl~[J1'YlHff-nuiWJ'U 1i'j'jlJ 1();1"'I1lJ'll"'Ul~[J1fi1Jm;VHf)'ll~'jm 'jlJ lT~f:I m 'ju 

-:Jl'U7JiJ[) ~-nl~ 

C ) rl'U 1 (lu'j~'j::;1J) . 

. "" 
3. '1'Uf)Uyj[)-:J1Yi[J1fli'-:JU yjl'Ul~'U'YlH 

o 1~'U'Yll-:Jmfl'Ul~[J1 

o 1~'U'Yll-:Jmlll'Uf)~lJ (lu'j~'j::;1J) .. 

~ 
0 f)alJfl'i [)1Jfli'111-n::; f)alJl~[)'Uo f)ftlJfI'j nuni'1 0 f)ftlJl~[)'U

~ ~ ~ 

o f)~lJI'Yf)'lll~-:Jl'U 'lJlf)fttl1U'Uf)l'jI'Yf)'ll1 'H1[) 1J117'Yl 'H'\..h[J-:Jl'U [)-:Jrlf)'j~h-:J1 

o rl'U 11u'jm::;1J .. 

.::s 0 ,.:::::::. Q.I .:::::::. Q.I Q.I' 0 " " " 1~[JlJ'lJl'U1'U 1Jflflm 1lJl~'U'Yll-:J'Yl-:Jft'U('j1lJ'Yl-:J~1'Yll'U)'IJ l'U1'U , . .fl'U 

4. m'j 1~'U 'Yll-:J yj[)-:Jl ~ [J1ml[J[)'Ullll a -:Jyj[)-:Jl~ [J11111-:Jtflll'U 

o 11l'U~~'H m[Ju-nl[J'Yll-:J'H];)f) 

o 11l'Ull'Ha-:Jyj[)-:Jl~[J1'H-d -:J'lJ[)-:Jf)l'j 1~'U'YlHfl f-:Jtf 

o 11l'U~~1l1::;vrf)'j::;w:h-:J'Yll-:Jf)l'j 1~'U'Yll-:J 
. " .• a '1 .,. "a 'al"1 ~ 15. muunm 'Uf)l'jml[J[)'Ullll-n-:J'Yl[)-:Jl'Yl[J111'H-:J'U ~[Ju'j::;mw 'lf1 lJ-:J 

I .:::::::. ~ ".d ,d'3J ~ 
6. 'Yll'Ulfl [Jl~'U 'Yll -:JlJll[J[)'U II'H-n-:J'Yl[) -:Jl 'Yl[J111'H-:J'Ull-n1 fl 'j-:J 

• )I • 'JI 

7. if -:J~l-:J 1 ~[) 'lUUiimllJrllrlty~[)f)l'j~~if'U '1 'IJ'lJ[)-:Jyjl'U '1 'Umsl'li'lml[J[)'Ull'Hft-:Jyj[)-:J1Yi[J11111-:Jumf) 

jI a 9 
'U[)[JlVW-:J l~ 
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lHlO 'lhu lJlf)"

1M mn~ 

(0) (I) (2) (3) 

Q 

fl11lJ'\.lVlJ 

o 1~'\.l'Vll'llJlti'1J1J~'tJ'V1'I'11{ / 1J~'tJ'Vllh.yhn
 

o� 
o 

1:h\.,l~ 3 mllJfl~lih.,ll~rnil1Jhh!lf)'ilJ~BmllJ't1lJltl 

3 .1� 'I'i 1'\.liifl11lJfl1'll1l~11~B;{B ·Hm 1111111 ci~'l'iB~I~(n l'\.l'l[lJ'lfUii1ils llmlJ5BfnllJl1lJlV'lfU'l l'l,jl~ 

I~Bf)\7lB1J I 0 'l1'n ~1~tI!~t1 ':Hh~1JmllJ1:hrltymf)~'\.,l~1J I ileHtJ'\.,l~eJ~ijfmlJ1:hrltylJlf)~q~ 'it).:l1:}.:llJ1AeJ 

vi1'WfIlY1""1-JllC1~~"8-Jfm l,rllm; -Jvi"8-JI~Ul l'W 

'l1lJ'lI'Wfll~ }j~"8'lfWY1 lY1lJlf)~ '1'~ 
unIf) 'Vl'IJU.:J lummlJ~ufl1umlJlU 

(1~"8f)ymU lY1U1~u-JiilYlmmlJfflfi~ 

ill m) 'W YlU -) 10) 

f)l'i~£lmllJ't1lJltlU'i~Ij)'Vli'l1'IJflfl1:} 
~1 ilil lJ <V <ljJ ,.dQ.I

I.� J;! l1'IJBlJ" 'j~ 'lIl 1:1'lJ'W'U lim'Um 'j 'Vl B "I'Vl Vl 

2.� irn5BfnllJl1lJlV 11~ BiJ'fH'll'VlffnYleJ"~'U 

3.� rru 1:1'ljj~ / m s 111:1''l~ 
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li l'U fll~ 'I11~U"~~~H fll 'j ' 'I1'U'I1 ,,~li1l~I~(J1 lu� 

~)J'Il''Um'jn~1l'llU~ '~lJ1f)~,!~
 

(1~1lf)~1l1J 1~(Jl~ (J~ih~1Jf111)J'ihrlty
 

\nf) v'U~1J - ] ) 0)� 

0' ~ Q.I I "'" 

4 . ,:!'UVmf11'i'Ufl'Ylfl-JI'YlI.J'J 

~ l.d 
10. Ifl'ifl-J'YIlllV 1'lfW lfl'i fl-J'YIlJ1V'lJflfl'Yl1-J 

I I. UN'UihVRflfl11lJ'YIlllV 'YI~fl iJ1VflIl'IJ1V'lifll,jf1U'YITI-J 

vlfl-JI'Y;Vd 

18. ~'U"l 'Mun 

--!@~----------

3 .2 vll'U fiWJlf)l'i ~~l'il hhumlJRflfld llJ'YImVl'Ull'Yi ri-Jvlfl-JI~Vd~~fld'iiJi'JruftlJU~ 'YI ~fl ~ flll ru :: "h l'1\1l 

fl l.h -J l 'i 1j l-J 1 ~ V U ~ f1 :: ~d ;1~ ~ fl lhJ .Q iJfl dlmhrl\1l'YI~fllhj Uf1 ::fld 'i 1l1rilfl::ll'U'Ufldlmhft\1lltl'U ~l'Ud'Ulvlll~ 

1~m~lJ'\llfl 

f1~1l'U'W 0 Ofll1 'lii1muHhflqJ ,\)'W~-J rilfl~ll'W'WI~lJ 5 Ot>11 i1f111lJi:hflqJlJ1fl~qVl 

hh~l'illfl jV-J'YIml.J ./ M l'Uiv-J11-J911lJmllJfi~lii'U"lfl-Jvll'U l'Uu~ f1::.,jv ~ fll '!.J.Q 
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,rtlbfll~~rlN'l~LU@~rt,Ll~Lrtl-\,1rtLtl,l "0 ( 

rt@~lKnMLlJ,LlI1U nuunuurt,Ll ~Lrtl-\,1rtL tl,l
'" ~ .. 

"6 

tt~tl,l~ll1ltt,LlLrt@tt.ulLttUUttlUU~~ I1l1nfl~ '8 

t-@ttl@~ 

f' • 

t-LP@tt.\;lt-fllrt@~tJtt,!:trt¥rtLW!! MllJU@1tt~1rtLW "L 

~~t-fl~1I1fl~mU!!~~n m~L~rtLtl,ll1b!! "9 

flL~~~L~~(\lJ~LrtL,LlI1~~WLl-\,@f-'t 's 

flL~11 ~ L~tLfl,llJ "17 

Ll-\,@ttlt-@fI,ttI11~ll,rtLtl,l
:r ro 

"( 

~U,LlLl"l@f-'tt-@fI,(\ l tt.LlLfl,rtLtl,l 'z 

~~L,LlLl-\,@ttlt-@fI,t-@~UtJrtLtl,l "' 
!i' '" 

~l,ll,lh!b~ftl, LW1~ ~fl@¥ t-@fI, ::mfl,ui!tt'l~ 

tfl~tt-@!Art ~ WI1~I1@U~~fl~tt'lfl,ttlfl.\f~@~flrtLW 's 

t-~L,Q>mUttl ut~~,LlrtLW '17 

u.ununu t-fll,lmUI rJ@l4 Ifi l:l pl'fi bl ~ 

U.LlJ,Ll@~l-\, ~~I1.\;lt-@~l,l~@,Ll~tL~t-@~'t-@fI,t-fll rt@~1rtLW "f 

flLrtl-lrtLW@,LlUUt-@fI,ml,lL,Llfltt 'z ~ ~ (I ro 

!1tt~ nl tfl!1tt-@!A 
. ~ . 

WLflM.fl4t-@fI,t~::LMtltJllfl,Ui!U@1tt~1tt~l~~l nu,u "' 

WLflMU\,j t-LlA.tt,Lllt-@fI,~mfl,U~tt'lt! 

~ '" ~ 

~n~~ L,t-L~::tt'lfl,Ui!tt'lt! 

rtL~flLrtl-\,rtLtl,l@¥rt sun~fll @~11 ~ @Mt-~rtLW!! U,LlI1.f~ 

(~) 

~lHt 

~ 

UUt 

(v) (0 (Z) (I) 

UUt 

uuu nun 
~ 

uut ill[1 flB,tt fu~L,\! 

fu14qutLWl1,l1,ll~~ 

(0) 

flUt 

fu~L,\!!tL 

{ lA.fl.L~ 

~ ,. 

t.rl1&'l:'@!Al:'~l-llmbflUUi.rtLW@~rtWmf\l 
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L!:t~]o!.LUM,LlJ~lA,~~!·.rb~~~t~ 

~ 
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f1:i;l1UUflJlmhfity 

" 
~1;'1~lh ·dh&flTYlms<ij~.yh tH)(J lJ10'liff1ftty ff1ftty " lhw 1110 

l~O tWO" 0~1~ rill"I1J 'j11m u ~tlfl 11lJl1lJ1(J1uunri·n1tl ,:jl~ tn 
1110 

(0) (I) (2) (3) (4) (5) 

I. ms 1'11'~fJ1,!(l'll"'Jffn 'i1(J(l::lij(J~'\JfJ'!1l11~'!'VifJ'!I~(n1~ 

i~I\l'W 1~111l~1(J 

7.lm1'11'f111l'W::lh ~fJm'it1fiu~~'Wl1 fit!O'VifJ'!I~(J11 'W~1'W 

~Wll'li'W il1~~ t1'i::I'Yiru~fJ'I11lJ l1qfJm1lJt1(lfJ~n(J . . . 
V.<::fo ~ ~11"''''mun 2 fI11lJ'l, fI11lJl'\J1 \l 'W1'WfJl11fffJfI11lJl1lJ1(J 

. . . 
9J Clo d 9J 3J II 1'" ...

2 .) ~lJ'lI'W'I'1fJ'!O'WlJm1lJ'l, m1lJl'\J1 lil 'Wl'WfJl11fffJ 

m1lJl1lJ1(J 

2 .2~fUff1'i111fJt!0'VifJ'!I~(Jl1iwnlJrm1lJl~1IIII'll 
IlffJl11~fJm1lJl1lJ1(J 

I •• • • 

v '"'" c:I QI Q-d.o::l' Q .<:I" <!!

3.1 9111'1f'W 1'1 !l~[l'W1I1'1i'l'Wf1\l11'1"\l1mHl'1\l1!l~fl1nHlf11111111110 . . ..
ilQ.I ~ Q.I I d d Q.I ..::odd I Clo d 9J 

3.2 ~'i U rn 'i11'i fJ'W 0'1'1 fJ'!l'I'1 (JllJ'I'1i'l'W~WI'l'1 ~\l1 fJff '1'1'1 \l1 fJ'I rn 'i 

~fJm1lJl1lJ1(J 

. . 
4. J 'lI1J 'lS'W 'l1lJ ~ n\J lii l>1 n i)9im1 lJ fl11 lJ lJ ~mJllfnUlm flmlo~lil{)1 

. .
Va.- ct Q.f I d 4 Q I d 

4 .2 ~'iUff1'imfJ'Wfl'l'1fJ'!I'l'1(Jllfl~'Yif]\l1m'ilJtl1'i'l'1fJ'!I'l'1(Jl 
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(DEVELOPMENT OF INTERPRETATION MODEL IN TOURISM DESTINATION 

BASE ON LOCAL PEOPLE PARTICIPATION) 

Cl.I d' ~J~ 1.& d~" 'jJ

f11~ nu fllll ru 1'\.1 f1H'WllHHY1'W lI'W.:j 'IJ eJ .:j~lltl'W'Y'fW 'Ii fllt/lfl fI11lJ f11~ fI11J fjlJ 'IJ eJ.:j 'j 1'1'. ~ 'j . 

~hYHl nenn fY.~'j .lJlr ff fP'j'jruU"~ HI'I'.~'j .' Jll1J1 ff'Ylllf11'j 1~t/~1~t/iil'11q1.h~ff.:jrlrY1eJffeJ1JmlJl~(nf11J 

ms ~m11'hhuns lJ~eJ fI11lJlIlJ1t/l 'WUlIci.:jyj eJ.:jl~ t/11 ~ t/'l1lJ'Il''Wl1'eJ .:j~'WiJri1'W i 1lJU\ f11'j)J ~'W '1IeJ'W m~1J1'W ms 

u n~~1;1~1h ~ff'Ylll fll'Yll 'W n n ~lrW'W n u eJ Vl.:j 'ls ft I'll eJ1J U~n~ ~ e 'IJ 'fJ.:jyj 1'W 1 'W1l1'W~l1J'W~l <]}t/1'1l'lty 

lifl11mhl'if.lJ'fJcil.:jt.:j~'fJmlml1l~il'IJ'fJ.:jfml~t/f1f.:jlf'fJV1.:jt.:j ~1~t/~.:jlf1i'IJ'fJmllJmrulil1nyjl'W1'Wf11nYlJfllllru 
u� ". 

f1f.:jif 'Yl%'eJlJ~.:j'IJeJ'IJ'fJ1Jm~f1ruyjl'Wl1J'WeJcil.:jff.:jlJ1ru 1eJmffif~1t/. " 
nl'.il~t/l'Wflf.:jlfrlJ'Wf11'jl~mvleJl~t/ (research for development) lif11'j Hl'Ylfl11f1f11'jl~m;.:j 

fjrufll'Yl (qualitative research) HfflJHffl'Wf11J f11'jl~m;.:j1J11J1ru (quantitative research) un~l1J'Wf11'jl~m;.:j 

1JB1J~f11'j) action research (1'Wyf'W~ffn1l11~t/iJl'11q1J'j~ff.:jrl'IJ'fJ.:jm'j1~tlfi'fJ 

I .� lvleJffn1l1m~m'W nl'.i'WVlJ'W l'j1JU1J1J Un~filll'W ~f1ru ~nllru~ 'IJ'fJ.:j~1;1~1J~~ff'Ylll fll'Yl"� . 
'lJeJ.:j f11~ ~eJfI11lJlIlJ 1tllwm ci.:jyj 'fJ.:jl~ t/11 ~ urns liri1'W i 1lJ 'lJeJ.:j'll'lJ'Il"Wl1''fJ .:j~'W 

2. lvl'fJffn1l1un~'Yl~ n 'fJ.:j 1 ~m~m'W ms nl'.i ~eJmllJlIlJ1t/1~t/f11'j)Jri1'Wi 1lJ'IJ eJ.:j 'l1lJ'Il''W 

l1''fJ.:j~'W l'\.JUlIci.:jYJ eJ.:jl~t/1~.:jlll~'Yl~Wl 

3. lvl'fJ1J'j~lil'W1J'j~ff'Ylllfll'Ylm'j ~'fJm1lJlIlJlt/l'WulIci.:jyjeJ.:jl~t/1 ~.:jlll~'Yl~W1 'Yl%'eJlJ~.:j 

IIf1'jl~-HU il ~t/~iifl11lJ ~lJ'W''W,j~ 'fJ1J 'j ~ff'Ylll 511'Yl ms ~'fJ f111lJlIlJl t/l'WUII ci.:jyj eJ.:j l~ rn 

4 .� lvl 'fJfilll'W~t.1JU 1J1Jf11'j~eJmllJlIlJltll'Wu II ci.:jYJ 'fJ.:jl~ t/11 ~t/f11'jliri1'Wi1lJ'IJ'fJ .:j'l1lJ'Il''W 

nm~1J.ueJlJnflf.:jlf iJ1J'j~l~'Wftlfl1mhl'if.lJ '~uri 
"� u 

I. mllJft~ll1W ~t/1f11J ms ~'fJmllJlIlJ1t/~d1~~'Wl'WulI ci.:jyj eJ.:jl~ t/1'j ~~1Jl1''fJ.:j~'W nilfllflUn~'j~~1J 
" 

fflnn 

2 .� t.1JU1J1Jm'j~'fJmllJlIlJ1t/lI~'fJ m~1J1'Wf11'j~m'h 11J~umlJ~'fJmllJlIlJ1t/lwmci.:jyjeJ.:jl~t/1~ 

mlJ1~fflJ m~l1J'Wt'li'W 'ls . .. 

o 'l1lJ'Il''W~ll11'Wnm'fJ.:j 0 'l1lJ'Il''W~1lJf11Jl!'\.ht/.:j1'W~'W''l 0 lI,j1tl.:jl'W~w~11J1rhM~.:jlllJ~ 
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3. mllJfif11""Wl~ V1n'lJ ms~YlJ"W rnluuums~BmllJ'I1lJ lV'lunmi ':.l'yiB-:ll~V11 ~Wnl';j ijft1"Wi1lJ 'UB-:I 
'" 

'JIlJ'lf"W YlB-:I~"W I'm ij m ~'lJ1"W ms~hii"W msBU1-:l1';j ~ 'il~ 111'JIlJ'lf"Wij1ernm'li'llJlijft1"Wi 1lJ 

4.� ~h€1f1'1.h~ffl'lTIfl1'Yll"Wf11';j~f1l'il hhllmlJ~BmllJ'I1lJ1V lf1vf11';jijft1"Wi1lJ'UB-:I'JIlJ'lf"WYlB-:I~"W m';jl~"W 

r:lmaU~1f1,j'l-:l 

5.� 'li'mff"WBll"W~g"W'lI~V1n'lJ'l..h~I~"W-:ll"W1~V 

.,j 
'lfB-"WllJff!"J n� .. 

o I v .c1 
~ III 'I1"W -:I/'I1"Wll'l . 

~BQ~ffllJl';j{)~f1~B 1~ 

I'lJB{ll'l';jff'Yl...l� . 

.� ~ 

tT1"W'n 2 ':i ltl'll"WHtlfll':ift nlJ11{jB'I~"W'l..h::: nB'lJfll'HYUnnmJ 

Hnf11';j~mJ1lii'B-:lf1"Wl~V1n'lJf11';j~f1l'ilhl';jllmlJ~BmllJ'I1lJlV~ijBQ1"WYlB-:I~"WJ"W'Yl'lJ':h 'JIlJ'lf"W '1~ij 

ft1"W i1lJ 1"W nWOf1l'i l~B'lfii f1~ 1-:1 '1 1"W r:lmJtu~ 1:IJ'tl'U~1:IJn'lJ'I1111t1-:11'U't1~tH)-:lflf1':i~'Ui'Uf1l':i ~mh~B 

fl11:IJ't1:IJlt1 lf1 mnf1 'illnf11';j ij ft1"W i1lJn'lJ'I1 t11V-:ll"W'I1 ~ BB-:lrlm ~-:I ~ 11l"W n '1~f1-:1tf 

./ ijft1"Wi1lJn'lJ'I1t11V-:ll"W'I1~BB-:lrlmfl1f11i
 

./ ijft1"Wi1lJn'lJB-:lrlm 'lJ~ 'I11';jft1"WYlB-:I~"W
 

./ ijri';rW~11Jti'1Jl1t1'1fJ~TWl1~Btl~tlfrj~~'Wlfllf1Ltltl'lf'W(NGO)� 

./ ij ff'1'W ~ 11JntJfft:lleU'U f11';)fffrl:J 1 11 ~ fll1t1'1[J~1'W ~l'W1'lfltll'j� 
, . 

./� ijft1"Wi1lJn'lJfl1f1~';jn'ilWn'lf"Wf11"Wf11';j'YiB-:ll~V11'li"W'lJ~ldl'lth~V1 

f1-:1J"W ms ~f1l'illl.b IInslJ~BmllJ'I1lJ1V1"W~"W ~ll '11ft -:I'YiB-:ll~V1'UB-:I'JIlJ'lf"W ~-:lm';j ff-w'lJff'4"W 1111 nf1 

ms ij ft1"W i 1lJ~"W 1"W 2 ';j ~ f1'lJ fiB ';j ~ f1'lJ.f11V 1"W 'JIlJ'If"W un~.f11V"W Bn'l!lJ 'If"W ~ 'II ~ I'Ii'llJ1ff-w'lJff'4"W 1111 n f1 ms 

~llii"Wf11';j~ij'l.h:::ffl'lTIfl1Yi ~-:ltf 'Yl'lJ-:il 'JIlJ'lf"W~iJf1'I.h~ff'lJmllJ"1h~'ill"Wf11';jllfffl-:l5~r:ln1Jru f11';j~BmllJ'I1lJ1V 
~ . .� . 

~ 'jI� I 'jI ~ '1 31.<:1 QI' .c:" 'jI ~ .<:1 iI 0 .::s -=1 QI' 'jI <t 'jI 1 'jI q QI' 

~'I111nf;!lJlWB"W f1f1"W"W l';jlJ~"W~l1Vf11';jlJ f;I'U1l:IJ'tl'U l'llJfl'nv.f11'Yl ffllJl';j{)f1';j:::fj"W !'I1f1"W t"Wl'lB-:I{)"w~';j:::'I1"Wnlln ~ 

111"WfJtufi l'UB-:l1'l1'YlVlm '"WYlB -:I~"W'UB-:lfl"Wll"1l::: Hr:lnf1"Wl11ijf11';jUllff"WB f11';j~BmllJ'I1lJlV 1"W 5flr:ln1Jru~IlYl'il ~-:I 
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v • 
9 v v '1" ~ ~ ~.I 9",f "'" 1 " "" 'lJV.:l'ljlJ'))"U ~lHJfI'U mYmHY 'j1lJ'Vl.:l f11'jlJ'j::;ffl'U.:ll'U ~'Y'IV.:lflfl'j 'Y'I'jV'Y'I'U1t1.:l1'UilltJ 'U'VlV.:l\i'U uaernuuen 

Yi'V.:l~'U '1~1.ullJliiri1'U11lJ 11Cl::;ff-UUfftj'U i1m'Y'liiv~1'U~1.:l '1 iflm~Yn ::;.:lutJ'j::;lJ1ruuC\::; v.:lrlfl11lJf rns ~m'll 

rns 1~tl1'Uflf.:lif~.:l*1,r'U rm ~fl'l'h i ih Ufl'jlJ~VfI11lJ'Y'IlJ1tJ ifltlh1' ~'\.h'l1lJ'lfUuC\::;f1ru::;fl'j sums ~1'U 

OWyiV.:l1~ tl11'U 'ljlJ'l5'U 1rJ'UUO'U'l11'Y'1 rr0 'lunn ll::;tJ'j ::;ff l 'UfI1 1lJ 1 llJi'iv f11'jiiri1'U1 llJ1 'Uf11'j f111U'Urns~fl'l'11 

i ilsUfl'jlJ~VfI11lJ'Y'IlJ1t11'U~'U~u'Y'Iri.:l'l'iV.:l1~ tl1'IJV.:lYi'V.:l~'U 1'U'YJOillflri 1'U~1~tl1.uV.:l ~.:l ils::;'l51'l5'U1'U'ljlJ'l5'U 

I <V tI ..:::), I gJ ~ ,,<V <V..:5: ~ 

'Y'I'U 1 tI.:ll'Uillm j V.:lflmsusms ff1'U'VlV.:l\i'U V .:lflfl'j~WJ'U lillfl1V0'l5'U rrmuunn RO'Y1 UC\ ::;illfl~'jOl11VO'l5'U 

~1'U fm'l'iV.:l1~tl1~1.:l '1 ~.:lJ'U 1'U rm YlWJ'UlffOtlill~~ 11::;'1'111 r1' ~'l11'ljlJ'l5'U rrnm \ilJfl11lJi fI11lJ1.ul11l uC\::; 

ffllJl'j \if111U'Urnsmum::;U1'Ums~mll i ilsUfl'jlJ~VfI11lJ'Y'IlJ1t1 ifltlf11'jiiri1'U1 llJ'lJV.:l'ljlJ'l5'UYi'V.:l~'U'l~J'U 

~ l1rJ'U V Vl.:lt.:l~ ~'U lIV'U 1'U ns::; U1 'Uf11Hl.:lO ril11]::;~V.:llJmllJ1'Y'IlJl::; fflJ Uc\::;1 rJ'U '1il '1~~'ljlJ'l5'U 1]::; ffllJ1'j n 
omem'1"fl 

- - illC:::......L...=..z _ 
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, ~ 

mun 3 

3.1fI111Jfi~IMl!I~(J1n1J~Hm ~1JJl!f)l'm'i'l~~l!~Ol-l~'ill'ih!fn:i ,)~yil I llmm1J~tlfl111J'H1J1V i ~vf)nii 

Participation 

Q d tI V .d 
m1IJfli'lll111lm:::m11J91fl~fll1'\J fl~'lt1J'b'1l1'Hl~()1l 

illnlJ\li'llllhhllmlJ~flm11J11lJltJ 

Team . . 
n11 ~f191~ flw:::li 1~ 111 i llJ tiU'ltIJ'b'll YiINOll 

Tourism area; Tourists 

I 
Q , 

fllJllflJ1:::11 

* ffntJfIll'tllfl'W1mvl1llnn~lJm11J11IJltJ 

* !JH\h:::ItJ'b'tJI ~1J1 1Uflll 

* 1l1(J1JltJ 1l~1l11'lll11J1tJfll1')f1fll1" 

'~f1m :::llU~fllfli11l :::1 ilfl~l.I\llnfll1rri'lllllllh llmlJ~fl 

fll11J111J1tJ 

* 'liWilllflfll('flllnJl.Ill111fll1 (ROS)� 

*.hll1lj~'\JlJ~~il91nw'ti' (1li'l'ttJ1m f1l1rifl~!~tJl)
 

Theme 

nm'hlllli'llfl1lm~!ro~ (theme) 

illms ~flfll1lJlllJ1tJ 

IUll11J1tJ9111JU i' 'lIty 1ms ~flfll11J111J1tJ 

• m1IJi m1IJI,j'1'1l 

• l1flllfl91 

• m1IJyj~l'tflh 

• l't(j91m11Jf1lHI'lj i'nll 

U1:::('fUf1l1of~'ri'fUIJ1nlilsumlJ~flm11J111J1tJ., 

'llrfll~ 

f1lJtb:::liJllU1:::iill~fIll't 1ilsumIJ~Om11J111J1tJ., 

* fl~IJ'lpl'lnnltHO~ 

* n~IJlJnrifl~l~tJl / ~1Jl1(jflll 

~ Interpretation design
r---'='-----.l...-----------, 

f1l1tlll111i'llu111mlJ~flm11J1l1J1tJ'1vllln fll1U1:::'b'1111JlJ\U 

l'illllll~riO~!~tJl lii'fll1l !!f1:::~flU1:::l!1l1.il~'l 1l~llnn,)i'lli1luJUmlJ~Om11J1lIJltJ., 

1 
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'Vil'Uijfr-;l1lJ~fl!,1'lHHh'l1j~el~'U~el'U ms f1ll'W'U ms ~m;lI 'I.hUmlJ~elfldllJ'H inu IflfJfmijril'U:hlJ 

'IJel'l'l1lJ 'If'U l1'el'l~'U Ifl fJU~(l~~'U'lel'U ijmllJl'HlJ1~ftlJ rruns t11l~'l111tlH'1f1ll! '11'U rns ~fll11 I ihum lJ~el 

fldllJ'HlJ1fJ IflfJ'l1lJ'll'Ul1'el'l~'U ijril'U:hlJlf1'Hjel '1li 

3.2 ~1~1fltljdT'Yl1j.fll~ 1'Uf)WOfll111 tlmmlJ~elmllJ'HlJ1fJ lflfJf11jijril'U:hlJ'lJel'l'l1lJ'lf'Ul1'el'l~'U mj!1l'U 

'1i'f)£jru~1flUl'l 

3.3.,jeltft'Ueuueg'U '1 !~ fJlnU~'U'l eu rns f1 lrU'Umr ~fll11I ihum lJ~elmllJ'HlJ1fJ1'UU'H'1i'l'Viel'lI~(n1flfJf11j)J 

ril'UillJ'lJel'l'l1lJ'lf'Ul1'M~'U unerrmh ~ liJ 'U tl j~ iY 'Yl 1j .fll~ fllj ~fll111ils lim lJ~el mllJ'HlJlfJ1'Ull'H~'1'Viel'll~ fJl 
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Ifl"'''''''UU'••eu 1·..··· ....·..······1
'---------

H'lJ'lJ'fIVltY8'lJ 

f111lJf11f1'Yr)'l f111lJ~f111lJl ~11" llfl:::l1fY'W f1~hJ'j:::'lfl'lfhI'Y1 'fJ'l~'W ~~~'fJ 11Jmtl'J lJ~'fJfll1lJ'I1lJ1rJ.. 

.. 
o ... 

f11'HH)~ 

ms 'YlfHYtJ'lJ1'Wflf~ifl{J'Wri1'WVii1~·\H)~~1l~iJ'Y'I'w£111'1ltJ fll':i~\Pll'W lttJll'lJ'lJfll':i~tJmllJVilJl(J
 

1'WllVi ~n1tJ~I~(J11f1(Jfll':iijri1'W~1lJ'lJtJ~'lllJ'If'Wl1tJ~~'W (DEVELOPMENT OF INTERPRETATION� 

MODEL IN TOURISM DESTINATION BASE ON LOCAL PEOPLE PARTICIPATION) .f11(J1~
 
0' .::t 0' Q.I' 

mllJfll':im'lJfllJ'lJtJ~ ':itJ~i'I'lffml1Jl':i(J f)':i.1':i:::'VHl 'YltJ~lJl i'l'TMnl1Jl':i(J f)':i .lJ 'W ff ~1':i':iru llll:::� 

tJl1Jl':i6f1':i .'l.Jll'lJl ff'YlTIfll':i If)(J~l,)(Jijl\9lQtJ':i:::ff ~rll'~tJfftJ'lJtl1lJl~(J1ti'lJ mllJ~tJ~fll':i lw:::mllJf;f1111'W� 

1~(J1ti'lJfm ,)f)l'111 tJ'j llfl'jlJ~tJmllJVilJ1(J~lfif)~'W MlJl1VtJ'W 'lJru:::if r11\9ltJ'lJlll9l�1'WllVi ~~ritJ~I~(J1~ril'W
 

1l:::'IltJ'IJ tJ~ri 1'W1'W ~ l'W:::l{J'W ~lJ 11VtJ'WVi ~ m!flri tJ~l~ (J1 ijmllJ 'chfiru tJUHt~1itJfl11lJ1:h ~ 'Il'IJtJ~fll'j l,)(Jflf~
 
~ " u 

if ~l')u~~1fl~'lJtJmllJfl~rul1Jlflril'W l'I~tJlJi~'lJtJ'lJtJ'lJm:::fJrurillH{J'WtJUH\{~1'W fll'j\9ltJ'lJll'lJ'lJfftJ'lJtl1lJ 
v 

in ru ltJfllffil~1(J 

flnrufll ~lJM1 

,rflffflllltJ~tyty unn ffl'IJ11'1flflU')f1 flU,r'W'Yl'Wlfl1'jllll:::fll'j riMl~ U1 

flru:::~\PlllJlfll'jritJ~I~(J1 lJ1111'Yl(Jl~(Jm!H' ')~Vilf11~(J~ 1m! 

'i '" ".
lmi'l'l'I'Yl 0896315252 E-mail kannikay007@hotmail.com 

o ']flU 

lllQ 1'J 

o lh:::o1Jffmn 0 UliU1Jfffl1l111lllJ9i'lJ 

o ihrr 1. 1ll~ U ~ I:]j i1! 1 0 U~i1!i1!ll1~ 0 
0 UliU1JffOllll1lllJU(llU IU1'lf. 

lHi1!i1!lil1 0 U~I:]ji1!111l0 
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o :lUHb'f11$ o l't'l!fHl'U:l.lllffl110\l 0 l't'l!n~l'Uu~lll1l{)n'b''U 

o Ifnl~Hl$ o l.lmH 0 :lU~mtl'l.l 

Oilmpo\l Il~l'\Hl~O\lf11$ 0 ilnl~(J'U l'I!nftnln 

o im1'U Iln}j(JW O~'U '1 (ll.lHI$:::\J ) 

"Ol;l'tHH OlnllgJHl$ 0 1.l$:::11~ 0 :lU~mtl'l.l 

O~'U '1 (ll.lHI$:::\J ) 0 'liii"Ol;l't$"O~ 

li~nl)lff(J1'U1l\l~u'U'\J"O~ri1'U "OQgj1UI1 iillll"O ~~111fll't:::l(J1 

'!'J'lf'U 
J. ri1'Uiigjllll1'11~11-W1~1'U'll11'b''U.l1'U1flU1~ (ffl11ml~l)uMlJlnni1 1~"O) 

o 11l'U~U1'll11'b''U lfl(Jiim~"O"OQ1'Uf1w:::nn11m$11~U1'U 11~"Ogj1UI1.�o 11l'Uf1W:::m$11m$If1~"O'li1(J1.l$:::11~-;:;'UU1'Unl1'Ul't:::l(J1 

o 11l'UfflJl~nlf1~"O'\h(J1.l$:::11~~'UU1'Unl1'Ul't:::l(J1 0 'liiigjlIl11'11~11-W1~1'U'll11'b''U 

2 . ri1'Uiim 11Jtl1J~'U,jI~(Jl'1i'"O~nU"Ol~l'tl.l$:::11~~'UU1'Unll'\.ll't:::w11'U.l1'U1flU1~ 

o 11l'U"01;l't115n'\J"O~ri1'U 0 11l'U"Ol;l't$"O~'\J"O~ri1'U 

o iifl'U1'Ufl$ "OUfl:rl'\J"O~ri1'U1.l$:::n"Ou"01;l't1.l$:::11~~'UU1'U 

o iil~"O'U11~"Ofl'Uf~n'\J"O~ri1'U1.l$:::n"Ou"Ol;l't1.l$:::11~~'UU1'U 

o 1liiiml11tl11~'U,jI~(Jl'1i'"O~nUli1'U 

3. riru1,,)'iiril'U~111 1'Ufm~flYi1ll.lmm11~"Oml11111J1(J .. nl1'Ul't:::l(J1 :fll111~fl~ 11111li~ H'UJllll1:::~fl'U" 1'U.l1'U1"'U1~ 

o m$iiril'U~l11:ruf MilO m$:luf :rum1uf11$y)1l'I1'Unm)flYi1ll.lmm11~"Ofll11111111(J 

o nniiril'U~l11ftfl 1,,)'110 ~l11ftfl $'11J9ifli1'Uhl~(JlnUm$~flYi1 hbllm11~"Ofll11111111(Jflf~il' 

o nniiffl'U~111Yi1 '~1l0 ..... 

o 11l'Uflw:::m$11mm~l1m)"'lh hJmm11~"Oml1111111(J 

o ~l.lrnll1 1,r~mlf'U"OIl'U::: 'Ii'"Oftflllf'Unn~...Yi1ll.l$llm11~"Ofll11111111(J 

o ~iifflWlh(J~...Yi1ll.lmm11~"Ofll111111J1(J 

o Ill1ci~"'"01,J11110~Ufllll~"Ofll11111111(J 

o nniiril'U~111ff'l!uffll'Um$~flYi1ll.l$llm11~"Ofll111111J1(Jflf~il' MilO ... .. 

o ~ff'l!uffll'U~ul.l$:::1J1W~flYi1ll.lmm11~"Ofll11J111J1(J 

o ~ff'l!uffll'U 'lil(Jl.ln:'b'ltl11~'U,jl~(Jlnu 11.lmm11~"Ofll11111111(J 

o nniiffl'U~1111'Unn1~1.l$::: l(J'b'lI\lln 11.lmm1J~"Ofll111111J1(J 

o 11l'U0~u~nn 11.l $llm11~"Oml1111111(J (~:lUff1$) 

o U111 111l'U ffl'Ul.l $:::nnur~"O 1,ru~ n 1$.l1'U~"Ofll1111111 l(JllO'l!mi"O~l ~ tn 

o m$iiffl'U~l1JgJn\lff"OU th:::liJmIl111.l$llm1J~mnl11111J1(J 

o nniiril'Uil11.l1'UV'U'l 11.l$fl$:::tj . 

4 . ~~~1~ '1 ~"O '1.lil'iifll111 ·ihf1ty~"Onmlfli1'U h'\J"OHh'U1'Unm'li'1111iiffl'U~111nU lfl$~m$"11J1fl-w"OtJl~(J~1fl 



422 

ihunan lllfl 

(0) (I) (2) (3) 

o 0 , to' <:i Q..< Q 

7.� m::Y1l\ll1lJmllllll~lIll1l1 fll1lJmHfl'llUU'lHl~~ll 

I .,� I W 

, .q Q.I q QJ"~ I ~ GI' , q _I ~ v c::I 

[fl'W YI 3 i'llUJrlWnn'llfl[JJnu!u":iurn ~[fai'llUJlnJltl!'WI!'tH1'lYla'llYltll'1!~lI'W 1I11U":i:::~ 'l'Y'l'W1Jl'W fll1'W'Y'l eun 

3.2� lillljjfll1lJm~lIinl1u9i'o~fl1~ 1,rllll~~liu~1~Ul1ll'~ilJ'b'lljj 1u~ 11mlJ~Ufll1lJlIllltl 'lfUfllflU 1~ 

i'l:::I!'W'W 0 ~ail '~ijml~i'll~'trr'l''Wv'll'W~'W 9 Itltl1l'WO'l flli'l:::I!'W'WI~~ 5 ~ail ijml~i'l1~1'I1'l~lfl~q~ 
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fj~ 'li'B "JB'IYi1'W1'Wi l'W~ltl'W~:JJll{jB'Wl1~ m!flYiB'Il~t11 ijfl11lJ ri1~\.)!B 01'1t'l~Bfl11lJri11 ~ '\1"J B'Ims1 ~t1i'l r'l� 
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443 

fl11lJfi~l'Hl 'Il~O 

1Usuns lJa0fl11lJl1lJ1Uhml1 ~~l'iO~I~ul 

'l1lJ'IIllUs:: lJ~ fll111l't::Wl 'lllll~ Cl::;t111 

'lifi~ 
l'tohnw 

(0) 

lJlfl 

(I) (2) (3) 

lJlfl 

(4) (5) 

I . 

2 . 

3. 

fll1lJ 1~~lfilll~lllOfllimlllrl'ill'tl::~l'tJo~l1Sl'tU1m 

l'io~I~(n'lll~ll~ 

,rmhftqj'tJO~fllSaOfll1lJl1lJ1U -l~llllmi~ 

l'iO~I~Ul~)jI~ tm11ljTiYll'lll 

fll1lJl<l10lJlU~'tJO~I~O~S11~'iYO~flli'0~OU~~l1S0 

nn lU ~ o~'l flli'lflU~ 'llllffll111~ 

3. 

4. 

5. 

6. 

7. 

v 
~ .. 

fll1lJ'II~1 1l11'tJ euu0111 

8. 

9. 

IO. 

.. ~ . 
fl11lJ 1l1lJ1::nu fl CllJ n au flU'iY 111l't In ~ fl OlJ 

fl11lJll1lJl::'iYlJ~0fl1S 'l~US:: lU'IItl 

I. ms 'll1''Ii'OlJCl'lil1'iYU nUCl::lflU~'tJO~!lmi~l'io~I~Ul 

i;ti~!1l111'li'1'1l41U 

3. l1flll::'l1lfl1S~O'iY1S 'iYllJ1sm1uuliu~ rilU110~ 

l~oml0Vl~)jftClU:: ll1US::l1U'l1l 

7. ms 'll1't'1l1l1l::t11 'li'Ofl1SU~U~~llllri,rfll'iO~I~Ul 'lu 

.l'l11~Wl nill Ill1~ us::mw'li'ol1'llJ l1S0fl11lJ 

UClO~nu 



444 

,"; v v "I "I Ji "j 
mun 2 fll1'lJ~ fll1'lJA'Ul &1> t'l!&'lHnmll'itt'elfll1'lJ't'I'lJUJ 

•� v 

hJ'j~Yillfl~V\l'l1 inn ../ ,,\Ih..l'lfV\lil\1\9lllJfll1lJ;;~I11'U'lJV\lyjl'Ul'Ull~"~~V~Vl1Jii 
'IHlf11l1J"� \)fl fi~ 

I.� tlcmi'l'llhnmnv lllln~lJitlCll\llfllllj,jll'1l~~~llJll~~)OUlJm1JtI~::1J~'ll'fffmh::~olJJl(lflVU 

ll~llJfl1llJ)'l::lVl 1l~g]lllJifillUllK)I)'l~l:: 1llffl1J1Hl':hvf-hlJ H1V IlCl::l~UlJ~~lJ1Jlff~fl1llJ'1 Ill' 

2.� liifllniltl~::1J~~'lfl")'U1lJii vm;lOlJ llJfl1llJ)'l::lVlMilo mslrillli ~ ")l~ ll")lJ Y1ll~lll111Cl::fll~ lril'lf 
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d1"� a ..
'IJ~Y1	 'lflflSll~VlJg] 

7.� Hflg] fl'lf")li1lJ111tlY'i'lfill'lfii ~~lJ if\"~l~1J'Il ll~ IYI V ffl1Jrs()ill~ en cilllJ111llA'llJ'lu cilll.l1J1Un fifl I;; 
llCl::ill1JlllllJ~ llJlimmu fflJfhl1g]()m~1J'Illl~Hlfl 1;{llril~ ff")V~l1J 

8.� nlllJiJ )'l.ff .2500 fl1llJ)'l:1V111llJlY;V~l1lJll~illti~~1J'lflii Ulllllhu~ III ClHllJIICl:U~lJ~t1~:1JlW 

~lJfl1l'H nilJlJ 

9.� Y'ilJ~'Illl~Y1::IClfflUfl1llJ)'l::1V1UUlllWlu~nWfl-)1~tI~::1JlW 12,831 Ii llllJ!mri~ruill\Jlflihl1'")v 

l1CllVffUfflV1Jln1JOlJ 1~VI\1)'l1::llllJ1U~ llCl::llllJl"'l~ 

10.� lJl'Ill~lldlljll~mi~fl1llJ)'l::lVl (l1ffg]::llJg]fl) fllJlYillfll'lll~11lJill i~VUVllmY1rif\! fill ~llVl1lJllfl 

llCl::~llVl1 Cl")~ ~~;~ ll~llJl'llg]~Y1VllJll-H ~'lflii~llVl1Cl")~ 

II.� m:1il9JlY1rif\!'Illl~liJllm::lVlfill )'l~::1il9J\lll1JYlll~ ~~lmvulffiJlllJl'lll)'l~ ::l'(l1J~m1Jfl")l1Jl~VIlUU 

)'ls ll11Jor~lJ ~ llJ ms fffl~ liJll~ \l::g)ll~ UlJlJUflCll~ ll-H ~ lim ")lCl 

12.� ~")llril~liifll'il1ltlCll~g)ll~J~11ll lt1~illiiflllCl:g)ll~Cl~.hlh 11l'lln flnfffl~,jllJ 1l1't1Cll~ ms 

~fl~ll1ilJtHllilJtlCllll1Cl l~t1Cll llCl::flniritlCll 

13.� \i~111~)'l:1V1i1lJ111lJliJll~lOl~lJIiJll~lJfll1JV1") 111ll)'lVn Ulllqfl1l 1,000 iJ l~vl'ill'lllJhiJll~llllJ~ 

ff(lltllJl~lJ 
.. d 11 Qd il ~ & tI""" & 11 ~ ll';~ •14.� "nUF-ll1Clllfl"1 lJ")1ifll~l1l Cll"'lllJ~l1lJ~'Illl~'lfl") ~::1J~)'llJUllJfl")llJ)'l::lVl'li~ \J~UlJl lJYllJV1JYIl 

OlJlllil~U~ 

15.� rns \iu ilau~ IIn rsll'li~'I1lJ ms Y1~ Clll~l1iIImsnWl111llfll~~flHlllJ11 Iiau111 i ~vl1i ms liutl Clli1ll 

llllJl!lJ")Y1l~l1 it~'Illl~ fll~"Ii nl~ :1J~ 
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d� v d 

IlI'UYl11J IlIlJ 
v 
'lJOfl11lJ v

tltil~U~ Yl11J 

J.� l~tlmUln'IJtl~'lf11US:::lJ~t1'llJ~~~iillnhl d~ll1"~lJmllJ~fl~llJ 

Muo 011lJYi:::lIJl 

2.� 01S fltlll1IS IJlJrj[i;lYl'IJtl~ 'lfl1U S::: lJ~ Ylll Urun11lJYi::: lIJl11llJ 

~~ ~ lhtYlJ11J 

3.� OlS YI ulS:::1J~ fllJUru IlJ 011lJYi:::lIJ1Y1 1hi''lfii~n1lJ iUll1lh~fl 

llfl~1\n'UlH~llJ1lJ1Jl0 

4.� 'lfl1U S::: lJ~ms i ~ neuhi'~ nnmu lil~ llJ Util~ g'U1J10Willll 

uS:::1J~ll'tn:::llllJtll;Yi~ihU10nIJ1Y1'tltllJ 

od� ... I J' v d ~ A~ .d Iq V.<:>. .<:>. 

5.� tll'lfl'luS:::mYilJUllJ011lJYi:::lIJ11lJlJ1f1l1tlQ 101l'b"flliSSlJ'lflYl 

I'ilHtl~i>1'1IJmllJlhYs::: Yiml1lJ~ 1~IJU~11J1l1l:::t1mlllJU1;Yi~ 

6.� liJtl~Yi:::lIJ111l'U1111J~liitl~f-hlJ lUiitl::: hWllYlJ111 ¥i~'I!'U 

'I!0 vitl~ 1~ 1J1~~ ms 1ih~1J11in11fll;lJ~ SllJll ~ m;lJ~I11U 

1Jl00'), 

7.� ms i ~ lY1Jml1Jf.rllJU S::: 1J~ IllHlllJ~iJthYi.)J1 1IImnrnl1ll'IJtl~ 

fl'Ulinls:::lJ~ u~ ll::: fllJ9t~ ffUl1Ofln'U1J lUgji'llJ 'ru ~~ ms Ums 

ffUlYl'U~iJi:li.)Ji.)J11l11'1 lifllll11 
8.� lumsuolSf'hlllJfl1li'oillJYi:::lIJll.,h1l1IfllJ~~lJl'h( Ramsar 

Convention) ll'tS1::: Il::: lil1li'llllJ~U lYS SflgjtltllH1\iillJ1~llJgj Wl 
<oJ 

StlUtl11lJYi:::lIJl 

9.� tllS~Ullitlll1011lJYi:::lIJlfl1S 11llJ11l11~'lJtl~mfli.llf.hlJl~1J1 

ll'tS l:::U~UUS:::1J1W 

IO. tllSvitl~I~1J1 'UO~lYmlJ~lillYlJlIlStluoil'UYi:::lIJ111llJ~~~ 

li llY'U1 Il l.rfltlll1l~ IJlJfUll:::t1mlllJtllSl1nritllm UtllJ111 ~~ 
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.� ., 
,c:t Clro a .e:I, v Clro ,c:t Clro <V t! 

mun 4 flll'lJ fI ~ 1'I1l!IflUlfl'IJfUI~flT'nJm 'J 'tHHI'flUll'lf~fllfm'Y 

•� >J 

hJ':i~"'11f1~fl~'l1lJlV ./ ~~ 1'W'lffl,:r:il~mlJmllJfl~1lhJ'tIfl,ryh'Wl'Wu~~~,rfll')fll'l.lu 

"� "ll111fl1V 
'IJtlf111lJ"

0{i1~[J~ 

I.� 1I11~nio~I~[m;'~'l iJh;l'I'lJU~'UO~ 1flHl1l1flfllll1it~ llflflll� 

l'I'llJmllio~I~[J1'1~OciHll'I'~
 
...... d V odd v' I 

2.� llflYlO~ll'lV1fl1ml'l'1~111'U0'lJ1l IIeeufl1H1flll1'UO'lJ II91 H'l flOll 

l~mllnio~lliv1 

3.� ~lJ11VOllfll111l'l::LV1f11nhuIl1'l1:: lfll1iOUll1l'1'1V~llJ1iH~1l
 

1J1U ftOVhi fll111l'l ::LV11~ 0 1'11'ile 1~~ihiJ flnlli ~l1ll1fll1ll1V
 

5.� f11S0l;j\y191111us ::'lI1'l1111'li'llJ1liO~I~V1111fll111l'l::lV11J1fl~llfl
 

!li 1~ IJ::vh '1~l~ m ~ll ms l'I'r1~ S1V'~'I1'11rimn i'5j1l1l::ri~ ll'l'~ u� 

1l1'1!fllio~I~V1 M'illJAl'I'lllldnusSlJ'lf1~ 

6.� liSSlJ'lI19iUfll'l'r1~~~1iH'l1'11'l'I'lJ~1l1l'l'lJO lflVl'I'r1~ri111~'U1fl
 

111V~lllJ1Y1flIlYlll ~nfll US ::'lInll~~l'I'llJ1Hl i,*Yli'l~v1m ms� 

yjO~I~(J1'Y11~liSSlJ'lI1~MOci1~ l~lJ~
 

7.� Ifll101111S lflllAflllll::luilomm'lli'~!l1ii oIJ1fln\)mSlJfllS
 

Unnfl ri1lifllflVfllSyf~ll~ihflIlO~lU.ilf1MI~Ul~llOll1lS'UO~
 . 
~ <.� 

l'I'911111� 

9 .� 'l!fllio~I~V1\)::9i'O~lfl1Sl'lIlIl::uBu9imlJfl0l11J1V flOS::IUVU� 

'UO~l'I'(l1l1~1uI{jOll flO'UO~fl~lJ
 

10. f11SUfllsri ~ll'l'~lJ ~US::flOUfllmll::'lI11Unl~Uf111lJ\llS::11'1!fl
 

U~911hiiflill fllSOl;ji'm'~~lnfll1'OlJ l'lill 'li1v4Ufli1\llnU!'li''Uo~
 

110~~1l~hllUI{jOll
 

II. 'l!fllio~I~V1fl1SUfllnhUTllil'lflm1u.l1V~ o flmj o ~ t111~1l
 

'IIU! ::!~1l'Yl1~ liO~lli V1� 

12. ms Ol;ji'mIYli'l'l V1m msri O~I~V11~llmr1~'UO~'I!flyjO~!~V1 

llflflll lflVS::1iflSd'~9111l1~fll~V~'l.i1l1noi'l1'lnmmm::YlU 
,� . 

4"", Yd' Y (LI d 

liS OlflflflllflS ::YlUllOVYlllfl\llOl'l'111l'lll1flIlOlJllll ::1IilJllliSSlJYI 

1.l1UIVOll 
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o "" " 
m'lm~~: 

u'U'U'l.J-:i~liJ'U~'lJ'l.J'ifh1l'h'U h,lj 1'U ~ ~l~rn'lf1ty~l'l':i.:jflru1~ l~tJYl1l1':iru1 ~':i'Jllft' tJ'U t ilu'U'Unw~tJ 

m1lJ',1lnV1'UU11 cini tJ.:j l~ rn i ~ Vf11':i lJ -ff'J'U 'i'JlJ 'IJ tJ.:j 'ljlJ'If'Ul1' tJ.:j ~'U hw lJm1lJl11lJ1 :; rru ft'tJ~f1 ~ tJ.:j ~ llJ 

11 crnf11':i 1'l\]1l~ un :;f11 ':iiJ5'lJ~U{1l1.:j 1'U'ljlJ'lf'U l1'eJ.:j~'U11~eJ 1~ ils ~ rm 1~ i~V~lU'UmifeJ1111'UU'U'UiJ':i:;liJ'U 

eJeJmll'U 4 -ff'J'U l~Hfi 

<UeJlJ n~'J '1iJ'IJ tJ.:j N'l ~V'J'lf1W~l'11f11':iiJ':i ~ liJ'U 
'" '" u 

ms iJ':i~ liJ'U':i ilu'U'U ms SeJm1lJ11lJl V1'UU11 ci.:j'YieJ.:jl~ V'J i ~ v 
'" 

o<:i' I 91 .:::. 
mru ft''J'U ':i 'JlJ 'lJeJ .:j'ljlJ'lf'Ul'leJsuu 

3 ms ils ~ tiJ'U~'J;1~f11':iSeJj;nllJ11lJlV1'UU11 ci.:j'YieJ .:jt~ V'J i ~ Vf11':ilJ-ff 'J'Ui 'JlJ 'IJ eJ.:j 

I iJ':i~u ft'~ .:jm1lJ fi~ lll 'Ul~ V'Jtl'Um1lJ ft'eJ~f1 ~eJ.:j I ~Vl'11tfl~ eJ .:j11lJ1V .../ n.:ll'U'ieJ.:jm1lJfi~tll'U ~.:j.if 

tll'U~'Jv 11lJlV~.:j 'Yi1'Uut111l11':i 1Vf11 ':i il ':i ~liJ'U,j'U '1 ft'eJ ~f1 ~eJ.:j tl'U11 ern ms 

1'l\]1l~ ft'llJl':i i:liJ5'lJ~'1~1l1.:j l'U'ljlJ'lf'UtJv1.:jmlJl ~ft'lJ 

" '1lJut111l 11lJlV~.:j 'Yi1'U 1lJU t111111':i 1Vf11':iiJ':i ~tiJ'UtT'U '1 ft'tJ~f1 ~tJ .:jtl'U11 crnn n 1'l\]1l~ 

ft'1lJ1':ii:liJ5'lJ~'1~1l1.:j l'U'ljlJ'lf'UeJv1.:jli1lJ l~ft'lJ 

'1~tll'U~'Jv 11lJ1V~.:j vi1'U'1lJtII\,l ~'JV11 ':i 1Vm s iJ':i :; tiJ'U,j'U'l ft'tJ~ fI ~ tJ.:j tl 'U 

m)nf11 ':il'l\]ll~ Un:; '1~ft'llJl ':ii:liJ5'lJ~1~1l1.:j 'lu'ljlJ'lf'U 

n':i':il:Uf11 YllJm'(~ 

tTnffn1l1iJ1tyty1wn ft'1'\111'lf1f11':i .ij~f11':itT'Ul'l'U 1f11':i une nnvi tJ.:jl ~ V'J 

f1ru :;'W1'lJ'U1f11':ivieJ.:jt~v'J lJ11111'1V1crvulJi ~ .ij.:j111~t~V.:j 111lJ 

~ " i l'l':if1Y11'1 089631 5252 E-mail kannika_p007@hotmaiLcom 
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. . .� 
, -=I 'II .... ''LI 'II -=I -=I 0 _I "" 

tf1'U'YI 1 'U81Hl'YI1 m'U8~~H'lI£l1'l11tU'YI'YIlfll'j'U'j~llJ'U 
'lJ 'lJ U 

.,j 
'H l-'W llHHHl. 

o , jJ d 

19l1tmWl/'I1'W1Yl 

! ,. -ld _� 
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& 31 0 
L l1:lJlVi:1~ ~'U1'lt:lJ'lf'W (leader) 

& 0 ~ d

4T l1:lJlVi:1~ f1tu~'Yl1~l'Wl1'H)Y1:lJ~l'W (team) 
" . . 

~ cf'~ do ~ Q.I l.do 

f)l'jlLfl':jl~l1'W'WYll1'H)Y1'j'VWlmf)l'jYlD~LYlVl(tourism area) 

-"'=:lo ~ ~a'Q.J'.ci v 
ms lLfI'j 1~11'W f)Y1D~ LYI Vll1'jD v.l:lJlWD'W (tourists).. 

o 31 i "j
f)l'j f)l11'U ~HfI1 ! fI':j ~U(;1~Uv.l'Wf)lnYDfll1:lJ11:lJlV (theme) 

& .<:::S r , 'JJ ~ 

P l1:lJlVi:1~ f)l'j:lJbYl'W'jl:lJ'lJD~'lt:lJ'lf'WYlD~i:1'W (participation) 

I l1:lJlV~~ f)l'jDDm L1J1JU(;1~~~Vh hhHm:lJ~Dfll1:lJ11:lJlV 

(interpretation design) 

& "',
N l1:lJlVi:1~ Lfl':jD'lJ1V (network)� 

E l1:lJlV~~ f)Wl.h~LiJ'Wv.l(;1 (evaluation)� 

Tourists Theme 

i1l'yunnn 1 HbY~~'jiJH1J1Jf)l'j~Dml:lJ11:lJlv1'WLLl1ri~'V1D~L~Vl1~Vf)l'jihh'W11:lJ'lJD~'lf:lJ'lf'U 
.. q 

31 c:� 
Y1D~i:1'W (IAT PINE Model)� 
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~ '" ~ iluu u Ill) ~'Dfll1lJlnJltJ'1	 fll1lJflflll111 

'IHlll'lll'Dllll :: "
(1-) 

TJ III ~nlllll:::ff1ril1J'\Hl~~li 1111~1111ll)~'D
I.� ~ti1l)J'IIll (leader) 

fll1lJl11J1tJ Mwi 

1.1 UlliltJfl1tJ1l11.Jflflfl fllllJfl11lJllTtJl'lfl::: 

.dll QOd1 ~ 'd
IYl'Dl'll 11 :i1lJ \l91l'lllln 1l1ll)1l"4)nlJllfl::lJ 

fl11lJfl1fll;JiJ1IJ 111!i'91~ml\lr'\J'D~'ltlJ'lS1l
 

fl11lJflfl~!~lJl'l~1~l'l)Hllm:::lJm~~~1\l 111� 

f11nl1~1111Yi'D"l'lJ'lfI.l11~
 

1.2 Ulll1tJfi'111fl11lJf munrunsn MlIli� 

fl11lJffll1lJl'll11\l1~tJlnlJU91~nlJW111� 

lr'D~glll'lill U):::i9lfl11lJltlll1J1 ~fll~ll
 
vv .a 

'\Jll~'lIlJ'IIllllfl:::fl11lJtfl1111ll)l'l'D 

fl11lJl11J1tJ 

1.3 Ulll1tJfi'l111.Jflilnfl1l'1 1~IlO 1J\jlJtJ� 

ff1Jl111Jl !i'1j(J1fttJ1lJ91j~ Itlll~tJlllJSlJ UU� 

~'D'\J'D~"l'lJ'lS1l(lJU1)lJ)fll1lJl'lllJ1)o111
 

ms11flms IIfl:::11\illll1meinums ~ll
 

fl11lJl11J1tJ :i11Jli~ltlll 1.Jflflfl~lJlJlll'l1~
 

ff ~fllJ\l~ l1i 'Dl'l11J1)OIll'l1~1111flill'li1tJ
 

l1illlJlll'mff~fllJ
 

(participation)� 2.1 f11)lJff1l111lJSuf Milo f11)suf 

sum 1unml11iilln1:i\ifl1111ummlJ~1l 

fll1lJl11J1tJ 

2.2 11lJflfl11lJ91fliY1l11l1~tJlnlJlll)
 

l1\illl11ummlJ~1lfl11lJl11J1tJ1111Il1ri~
 

l'i'D~I~tJl'l1lJ'IIll nUlJffl11illJ Muo..� 
2 .3 ltlllfllll:::nnlJnnU~111:i11\il111
 

Iilsurn lJ~'Dfl11lJl11J1tJ
 

2.4 ~urmn hf.,Jllll'lll'Dllll::: 'll'Dflfll-Hll� 

1ll:il1fl1111ummlJ~1lfl11lJl1lJ1tJ
 

2.5 ~lJffl11'liltJl1fl1111ummlJ~'D
 

fl11lJl11J1tJ� 
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q d 

fl11lJfWlll1lJ 

(I) (0) (I-) 

2. fl1~)jril'U~1t1'1ltl-3 

'Il tl 'll'ln i'tl-30 lJ 

(participation) 

3. tl\)j::'riH1lJl1~tl 

ntl-31lJ(team) 

Yitl-3lnrJ1 (tourism 

area) 

2.6 11l1ri-3.,j'Ul;jCllltl~U~ni1Stlfl11lJl1lJ1U 

rns ii dllJ :illJ ffUlH'llfU rmU~nil 

hbIlOHJ~Utll1lJl1lJ1Uflf~if 1~lItl 

2.7 ~ffUUlf~lJ~Ulh::lJ1WUmh 

lU511mlJStlfll1lJl1lJ1U 

2.8 ~lfUUffl;llJ 'lhuU5::'b"lfflJl1lJ1l 

lriulou1umo'nJ~Ufl11lJl1lJ1U015ii 

I'hlJ:illJllJ015Hu5:: lU'lftr~10 

lU511mlJ~Ufll1lJl1lJ1U11lu 

2 .9 ItllJ0,*u~0151u5IlmlJ~tl 

f111lJl1lJ1U (~i'Ulf15) 

2.10 lhlJ11tllJli1lJU5:::nOlJ!~O 

1l1US015 ~ru ~tlfll1lJl1lJ1Ulltl 

Umitl~I~Ul 

2.11 015iidllJ:illJ~n~ffOU 

U5:::1Umm lUmmlJ~Ofll1lJl1lJ1U .� 
3.1 O1Hillliion ~1l';~flW:::l'iH1lJ 

1m ~ 015 015~Ufl11lJl1lJ11J IlJlll1ri~ 

Yitl~I~Ul11lU f11IiilJ015tl01~iidllJ:illJ 

'\Jtl~fllJ Imi'tl~~lJ 

3.2 01511\OJlJ1ftOUml'l'\Jtl~flw:::l'i1~llJ 

'lu~llJ O1:iUS015015 Yi tl~!~1Jllnl::: 015 

~tlfl11lJl1lJ1U l'lilJ n15uflllntllJ5lJIlJ .. . 
Iii tl1111'b"lYhhftflJll111i'uonYitl~lnUl 

IICl :::01:i~fll'i11u511mlJ~0fl11lJl1lJ1UIlJ . . . 
YllJnII tlflw:::on lJ015.., lYltll~~ UlJ111'u 
fl1 1lJfll1ftflJlmi1lJ9i1~ '1 ~lriUl.,j'O~ 

. . 
11i'l'IU1m 0 15Yitl~lliUl11 m :0 15Utl 

do So' .<:l oCI 

f111lJl1lJ1U ll'lOfllJ111~lll1lJ fll1lJ numn 

IlJ 015lf!l~m ~~~t!fll1llltlUoYitl~I~Ul 

llCl:::iifto1Jnll't IlJ 015 ~tlfl11lJl1lJ 1um ~ 
"" .. I ....::i 0 1""'; '" 

I'l1lJl~qu5:::ff ~f1l101l1lJfl 111U:::lf:::l1tllJ 

.d <v ... .I.c: , .of 

()~ltlnClnlJW'\Jtl~l'tlJl1 UUmCl1()~ 

fl11lJll1ftflJ llCl:::lftlflllmou5 :::1~lJilflJl11 
4 d v I : toi 0 

115lJlmflfll1lJll'l1~ '1 U1nlJll~~0111lJfl 

4o.c:t..:t I"
~fl115 tllfmlJnnnnenu u 015lfOfll1lJ 

l1lJ1UllCl:::ti1l1lJfl';lnCl1m~tl~tl~H 
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(I) (0) (1-) 

5. fll'il Ifl'il:::..t l,lunl 1 11fl11~li'Yiq91n1 j1J" tNn~1J~1Jl 

Unntl'UnIJ1'tt~tl~)J1 IVtlll Umitl~l~(n ~~llJll~.n1lJlV 

IUtlll (tourists) U(11Vl11~~LI'mY~'uii~l1~ tltm t1'lll~:iU 

Ll'ml~tl€191iu~llmlJ~tlfll1lJl1lJ1V 

,illlO~ .r~Jll~~qj'tl~ilO1~11f111:;"'~:iU 

Ll'l~l1~tl€191U~:::iv'!IU'1 iflVll1yn:::f111lJ 

. . 
ms191111::: iV'IIU.11llUlllltl1n11 ill Yilln 

fl:il'Wlmnmitl~I~Vl~~~~fl i \l 
~ tI'jJ I"; J" d. 

fllti (1 nll illfl1ll n11 fltl~l nVl'IJ tl~ tilln 

f111lJf11fl111~11 ~ tlf111lJqj'tl ~ 01 ~ 'lll.11ll 

U1 ms ~tlf111lJl1lJ1V illyfll~ 
• v

6. nl~nl'ttll~lfll 6. J m~lb :::liJllH(1m:::flU~lll 

1m~U(1:::m'lllnl'j8tl Ulll1ll1m~\llnm~YI\ilJll11fflJ 111~ 

ritl~l~v lllJllnl1 ffnll11~tli'l1m1u'i1 

f11llnllJlIJ (theme) l1lmb:::ntluiil)m~lJl1~~ 1illyfll~~ . .. 
"" !loI CI.o' ' d !IJ .c:I

InVl'IJtl~ nu ms n tl~l n tnu (1 lH(1n I)::: 

.q ~ <ld ..,;,..; q.l .d 
Infl'IJ1J frnlnnill (Hl'I'~11'il:::tnffiJllltitll11 

Illl'llmllmnlll1~tlllflHll fl'j:::flU~ Ui-i1~ 

U~:::LI'~ft~ m~f11flnl1orH llm:::llU~ 
oQ .:J """ I r.::t 

lnfl'IJ1J\llnnl)m~lJ mmaunm 

6.2 nml1"H'Ufll'IJ~Yill~Hu~ ::: iV'lltf.1'lll 

nmitl~lnVl m~iYtlf11llJl1lJ1V (zoning) . . 
I od d'" d d .... 

!'!Ill tilll1l1l~111lJ tillflllllllll1n1JllCl::: 

m~ritl~I~Vl yfll~l'IJ~~flQ ll1ffV IlJll~ll 

.. . 
d I I d. do d 

mtllIl1Ml1tl~lf1Vlfll) :::111m ~LI'tl 

f111lJl1lJ1V iflV'I'Jl'11tll.JII ill~lllfl:itiV1m 
'jJ 4 """ ,{ 4 0 I 

Ull:::~lJ1WtllllJ1llm1:::11 lti fl111mUlim 

!lll:::i1ffflHl;~nlllJfli(strategic 

positioning and direction m ~YI\ilJll1 

Ifflll11~ n 1~ ritl~l ~Vl'IJIHyflJ ~111111lJ1 V 

'jJ '"'"' """ tI d
fllmflflllfl n l~ l lfl ~ 1:::11 ~ 1 ~ 1~ ~flll'IJ~ 

~flli tlll ifl m Ll' llULI'nfl) strengths; 

weaknesses; opportunities; threats (swot 

matrix) lf1f1ljfln1111fl~1:::"'~1 1l11ti~ nil 
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Q d 
fl11lJfI~Ill'U 

(I) (0) Ll-} 

(strategic position and action evaluation 

(space matrix) mhrhfl1"jllml::119h!llnj~ 

6.4 flmhl1'U~lrl11flHI~O~lll'l ::IlH'Ufll"j 

~0fl11lJl1lJ1tJ Iaumst1111'U~lhuOl~ O~ 

(topic) hJfll"j~Ofl11lJl1lJ1tJ~9i'O~flU 

'I11nY'Uull1'OlJ~lJ11{jU'U / ,rflriO~I~tJ1 

llli'1t1111mllrl11flH fll"j~0fl11lJl1lJ1tJ 

sm) theme (1I1fllr'Uf'i1l1'U~191()1.h::ff~fi 

l'U ms ~Ofl11lJl1lJ1tJ'IlO~ ~~lffmll ~o 

fl11lJl1lJ1tJ Ilft::fll"jt1111'U~1t1'1 h~lrO~ 

UOtJ) sub-theme (1'UIl~ft::~~/ ffmil 

f111lJl1lJ ltJ (story development form) 

Ilft ::iYOflft1~liH''Ull~ft::ff01il 

7. tHlfllltltllll'l:;~vl'l'h 7.1 l~lJll1flflU-i1~llH'Ullft::OOfllllJlJ 

hhllfl"llJ~6fl1nJ 11.hllmlJ~Ofl11lJl1lJ1tJ1lJII~ft::lJ~mu 

'I1lJl!J(interpretation 1~tJll1'ffO~f1li'o~olJlt1'11m~l~o~ 

design) (theme) 

.d """ d d <lo' I 

Il't O"j::~lJfl11lJfI~1l1 innmnus1~ IlH'U 

uaenU nenuuuhh limlJ~0fl11lJl1lJ1tJ . 
(Interpretation design) 111i~1I1fl,r'U'I11 

Hftff~ UII1flmsU"j::~lJlJ1ui'lJlln1'\Jllft:: 

<:I.' 1I.d 0 """ Q.< 0 

l'i~'U1I1H'U IIft111~~11'U'Ufll"jIl~111 

1ilsIInsua0fl11lJl1lJ1tJ1'Ulf'U~9l1lJ 

IIH'U~ 1'U l~(J(i~lff~lJ 1l1'~lJ91'U110~a'Ulil1 

lJ1ih'h'U-i llJ1'UflufilllJ'Ufll"j -i1lJO'U 

... . 
8. Ifl"l6'1l1!J 8. I lflro 'Ii1tJfl11 lJ-illJjjemu1'U'~lJ91'U 

(network) ~iifl11lJiYlJTI'U,j 1~lJlJ ltJ~o'U1'Ul1o~a'U 

Milo J) lflSO'll1tJ1'Uo~fim l1rO 

f1ru::l'i1~1'U (lilJ~l'U) 2) IflrO'll1tJ " 1J1"j" 

l1rO U1'U 1~ h~l~tJ'U ~~t1'I'Uffmulj 

111ftqJ~ uQi'U'IllJ91'Ul1O~ a'U 1i11lJ'U OU1 ~ 

~~ ~ 1I::9i'U~ iimails ::ff1'Ufl11lJ -illJjjO 
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9. fll':i~mlUJ 

1.h::liluml 

evaluation 

~ 1.11 LUUflU~Ofl1111'l11J1lJ'1 

$llJtl1$1.h:llJlJ 

8.2 Ifl~ 0'lillJfl1111i111jjtJ III uuOfl'llll'lllJ 

fl OJ db ~ 'iu'U tJ~ 'llll'lllJ~ 1111lJIl:9itJ~ jj ms 

1.h:ffllJ~ ru 11.lV~'l1lhlJ~ llJ~og1lJ 
v ..,:, ~ loS" I 

Y10HllJ n'W'UOfl1111nllllm'Ulnllllll: 

ffl!lJff'4lJ1lJ~llJ~h~'lllllJ~llllJflM. 
~~ii 

8.2.1 Ifl~0'lillJm~1'111tl1$ fl1111i 1~llri 

ff(l1UlJflUffml11Jlf11Y1lJllilJ~1~ '1 
.I .d 0 '" Q .d.d" 

O~fl m YIY11~ llJ1l1lJ 1'111ms Y1lfllJ1'U O~ 

8.2 .2 Ifl~0'lillJmhlJ~llJlllfli'5Jli 

l~lJ1"') O~ tiu ~llJ fll$li O~ I~ lJ1llll ::ms~O 

fl111111111lJ l'lilJ UlJ6flUliO~!lilJ1 ihn 

Illl:UlJYltIlflU '1ll'1 

""". .I """ •
8.2.3 1m 0'UllJO~flfll$Unll$ ff1lJ 

~ I Q v 
8.2.4 lflH)'UllJYI1Hl1fllpflIlWfl'lllJ1l1lJ 

fluliO~llilJ1 

8.2.5 Ifl~0'lil0fll$!tllJ'll1l'lllJ~llJflU 

liO~I~Oll'lilJI~lJ1tilJ fimtllJ flUff~1~ 
I """ Q.O' QQ Q.< v nnus11111 0 flU1!ll'lllJ Y111 ms\111 fllHl1lJ 

fll$liO~I~0111l0'll1l'lllJglJIrlmlllJflU 

Aid Q V ... I .I CII uennmnu I$OlJ~ u$:ffUflUOJUYlI$OlJ 

Illl:111IllJ1Y11~II 0I'Uilqj111il11 tilJ 

ItllJ fll$91ll~l11 1.l$:liJlJ~ll'UO~ms 

~llil'Ufll$~lllh 11.lmmll~ofll111111J1lJ 

'1 11l0\l:9io~1.l$:lij'Ulllfl1.l$:ffUflmU~ 

1.li'ui'Uflu1'li1.l$:10'llUIllfll1.lmm11 

ffOfl1111111J10 

I) fl1111~nw1\)~Ofll$11.lmmll~0 

fll111111J10 . . 
2) fl1111 ifl11111..,)11\l1-U0111 ffOfll111111J10 

4) l'ltj91nss 11ms 0'4 i'm! hl'Ufllll'U 2 

1.l$:IJlYl fio 4.1) l'ltj91flSSlltl1$0'4i'm! 

Y1i'l'ilJlmm$lio~lnlJ1Im:42) l'if)91m$ll 

m$li tJ~!li 011~~lllji'1ll! 

Q d 
fl1111fllll'l1lJ 

(I) (0) (1-) 
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--' .~--------

4 d 
TnllJflflll111 

1J 

UYllYll-3/ 

n~fj!Jlf)'i 

I. fl 11lJ lfl~1~'\.lll'l'UllJfiftfilloJHll'l1 ::9i 1'1lll~ 

l1 rl'lOlmYifl-31~(ni 'Uyf'U~ 
~ . ~.. "',

2 . 'UO('(lflty'llll-3n1HYflTnllJl1lJ10 - lU'Ulll1M 

Yifl-3I~01~iit~ll-3:i11til(,('Uill 

3 . TnllJl~lllJ 10~'Ilfl-31~V-3:i11~(,( fl~flllll-3nU~~ 

111"() (,(t:lliJ~ v~i filll ftU-3 'l'WI ff'U11N 

(I) (0 ) (J -) 

5 . TnllJ1Jft"()~nui'U'IlOJ::lh ::fiflUO\lfl:i:ilJ 

Yi ll-31Y;U1 
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fI,)llJfI~l11'Ums ~'Dfl ,)llJ11lJ 1(J1uuu rini 'D~I~(J')	 
Q d 

( I) (0)� (1-) 

3. fI,)llJ'li~llltl'\J'D~lil'D11l 

7. fI,)llJl~'Ul'Dnml't ijfl1lmY1Jl1'Uyjl~'DlJ l(J~ti'U 
<l 

'D(Jl~91 'DI'U fJ~ 

.. ~ y 
9 . fI')llJl11lJl ::fflJnnlJ nn'Un1Jffll1l'tln~Cl'DlJ 

I. m~1t1''1i'm;! n'';1,)ffU n(Jn::lli(J~'\JO~ll11ri~ 

li'D~I~(J')1~'li~IIl'U 1'1i'111J~1(J 

2. munrunsn 1'Unm~'DlJ1(J~1~'D~~ 1,)'\J'D~ 

l1~l'tulmli'D~I~(J')1t1'I'1i'lti1J1.J~::ff1JnUtU~~~ 

3. linl-J ::1'Um~~urrl~ ffllJUo(i(J1Jl~(J~ 

ril(J110~I~ O~ ~l,)'Dcil~ijfin1.J:: th1.J~::li1J 1Il 

4. fI')llJffllJUO 1'Unum::~'U1t1'~Vl~lfi~fI,)llJ 

rruhi riYnll't i\~Il'ti\'U un::flli'OU9l1lJ 

7. m~1t1'ril11'U ::-Ul 'li''DfI')~1.Jfiu9i91'Ullri 

irnli'D~I~u')1'U~1'U9iH 'l1'li'U Ill~911.J~ ::ll'tw'1i''D 

t1'llJ 11~'DfI,)llJ1.JnO~ii'(J 

y q .. Y Y1'" '" fI,)llJi fI,)l1Jl'li'l 11l� I. 'lllJ'll'Ul1'D~O'UlJfI,)llJ~ murnn \l 'Ul'U0'l11'1l0 

1'U1'ci''D'I11~'DfI,)llJ	 fI')llJ11lJ1U 

111J1(J 2 . ~~1JffU11 ~Otjnlio~I~(J')jjfl,)llJr fI')11Jl'1i'11ll 

(knowledge) 1'U1'ci''D'I11~O fmlJ11lJl(J 
• • • I •

V ~ do Q,I oQQQ' oQ d V ~ 

I. ,\!lJ'll'UYlO~O'UlJl1f'l'Ufl9111~91'Dff~11910~nUffO 

fI')llJ111J1U 
. . .. 

fI')1 lJ111J1U� 2 . ~~1JffU11 1 oirmi 'D ~l li u ') ij liff'U fl 9i li ;i 9i o i1 ~ li 
Y ,; 
9l'D~mmOfl,)llJl11J1(J 

l'Hl9im~lJlm 

'Dll~mj' 1.Jnil'D~ 

~mJl 
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I I v I I 

~tmY'UtHn...!~~h..!"l ~OtnOml1;lflf11')iYBfl11:JJYi:JJ1t1 lfltlf11'Jijri1'Ui1:JJ'tIB-:J,!!:JJ'lf'Ul1B..:ji)'U 



.fllfl~l!1f) fl 
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08.00 'U.� 

08.40 'U.� 

09.15 'U.� 

10.15 'U.� 

10.50 'U.� 

11.20'U.� 

12.00'U.� 

13.00 'U.� 

13.50'U.� 

14.10'U.� 

15.00 'U.� 

16.00 'U .� 

17.00 'U.� 

18.00 'U.� 

-crf)fl1'j~.wtl~'U~l!{jtl"l mr\9l16~'VlHB'Vl~q'Vli "U~Wl~1J~tl'U ~'U~1J ~1 11'f)".r 

d Q.I <j} d .e::t. .e:::t. Q ~ Q ~J
Ul9ll9lf)U~Wl 'Of) h11J 191 nu191" U,,~f)'U "1J'll'1J11HJf111'UI9I'Vl 'j~tJl'Vl\9lt!'tI'U 

'U 

." 
-cr1J H~if.)~i\9l'll'11'lJ 'j ~m~'U 11l'U -cr'U Uf)" 'U ~1 

Q.I ... 1 d I 4:1 I ~ v I II] V 
'j 'UlJ'j~'V11'UtlTI11'j W'U" f)'Vl ''If)m''lnt!''l ill mnmnuun 'U I9Itlf) !1J 

'U • 



i11flH'U1fl -:j 

'lh~lJ1~i1111n'Ufl11lJl'Ufll1v11!U'Ufll11.u[J 
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. " . 
fll'Y'U·fW1fl 4 I9lrH)eh~i18'lh~lfl'YlllJli'l.J'f1'f1[jhJ.w'W'Ylflfli':l1 15 'l5lJ'l5'W. . 
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"�, , 

fll'VHH·fJ fl 5 1911 mil .:j~ tll1 'j ~ in 'Yl ~ fI fI Cl !'W vh.J Yi fro 'l:J1 15 'lj:lJ'lfW 
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, ", 
ill'Yu·n..nfl 6 fl1 'H~'lJ~eJlJCl1~t11~1l'lJ'lJ~eJ'lJmlJn'lJ'Wf1'VieJ-:lI~t'.nl'WVJ'W~fYfnJ1 15 'lflJ'If'W'" . 



465� 
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.fIl'YUfU1fl 9� 'lJ'j·HJlf11ftf11'j'l.h~'lt~l'lJ'lf11'j hWf11'j~'\..!'YI'\..!lf)~~~l~tll'lJ'lt1J (focus group) lfjU 

nTI1'\..! ~'j'1JU'lJ'lJ f11'j ~uml~l1mtl1uu11~.:ll'i U.:ll~ til!~ tlf11'j ij ril'\..! ~ l~ 9J U.:l'lJ'~'lJ''\..! 
~	 q 



i11flHl!lfl 1) 

, , 
...... ~ cscs 'V 

't1l!":)~Hl)l'Ufll1'mfltll'Ufi":) 

Q.I I Q.I & v I
 

I'l '1tl tll'l UW'Yl fl'IJ tl fl '11:lJ 'IJ tl'ff 'l!tl fl 'ffl)" 

~'1 tl til 'l'l1tJ'l -fftl)" l'lffll)" 'IJ tll:jfUlI~1~ '1:lJ U)" ~ 'If:lJ1'lflms 
u q 
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<:I ~ ..... ~ .."~

~ i"Ifi0523.1.15.4/Cb04:;	 '«;'nm Y1UUl'W'Yllfi (~n h'1 

l A \11mmi'mLlJFi 

iill Ufl"'1J.1'\~'v\ 1 1 ~1111'il({1J.\111!'.J 

~o unruru 2551 

;(,)£.1 'Wl·mnriln l 111Hli'lr ri-z; 48 99 3502 't!n Mm:l ' ) :i' ~ tilUlJr OJ Cl!1 Vtl ll ?1 ' 1'jj '1~'ll '1 

n 11"'ili'Inl 1u u vnn n 1 nl~ :; n 1 7 vi'1l ~ l~ !'.J'J J.J'v\I 'l~1tJ l ~!'.J lllJl9'1Mu nl :i''1l'\flJm1", ~11111 1 ~ ~ lJih'iufi 

b~~~ "nl n~ilJ4 tIl XU uuu n 11~ 'ilfl ')1 j.J\.I1JlUL1.,W'1-1 ci ~l1 'i1 ~ l~!'.J ') l l11 u m ,n ·~ '}1..!i '! ~ 'jj '1'l ,1 ~ l.J 'l!'t.VVl1l~ ~U" 

l~ fJ M(j] Qu~·:;t'l..j ~L~ ilih 1 ')·'i 'l! N'IlUli 'lN l~ !'.J'J~mtlnlnnJ~~ l'l'l1 1.ml.J1 tJlCII E.! rn1n~,)u·hj..) 'jJ'i)~~lj'll'U 

Yl'il~nU i'W'l11hJ ~f1'lr~mn~ ..j n r:;U 'l'Wn1 'l~[lJJ U1 Ll\'l:;m1 l~mJl1J. n 'mr[iJ..l lJl n1 :i'~1lA'l i lH.1 J.n 8 R 'ilhJ. 
1tiltl11Y uU U ~ 'ilU C1 i j.J (i] i l-.l ~1~ ~ i 'W n '11 19l 1 'J "If1 'il U "l 'l n 01 ru ~ 11 , ~'lJ n') r ~ iJ7 n t! '1Llif') ~)~Jtl 

l~'[J 1",Fl l rvhtil M'iiihm tf'il tl-1un11 rl1:!1 ~)..jmi 'l 'l hHi tll Jtl ~',1:IJ 1 1 nu ila:::kl \1"HWll-J'l lfi nil ~':;fl~ (,1
... ';,J	 ~ ~ ~ 

~ 'n!n,"lUUtlJ-Vi ~J Mn cr' 1~-1 'i1 1l f'l') Il..J 'il~ Wl11 :::l.1;~ '11l'Vi'Jun :i''iln lL1JU ~ 'iJl j Cl'll-J t'1~ n 'Ii 11 

~ / / '7\ / ' ..-.-- _...
"_, (/ / 'C .\ _./...........- 

(~'!i ')tJf'll~ Mn"ll:i'fj (i\:i','lihVJ1 Vl'1'l..j~YJm) 

n r~l.Jnl:ma ::: l~'l!IUnl'j'fllt'U :::m"i'j..) !l1rurw~Ui~n~1 lL~ 'n 1Wi l'1'C n mLVl tJ, ~ 

tJ:i' :::til'WADJ :;n mJnlnrn.1'7J~l ~ m:t 1 

~1 'W l1~ 1.,! l ..,,~n ~U1' li'i1:; u1nl1 nl r(rotJnl1 'i'l'il tJ 

1'\1J~ml 0-5387-3557 

ll'l :i'~Ij' 0-:'>349-8133 



470 

~ PIn 0523.1.15.4i H'CI\' 

~W,)1 'Y1 t! 1 ~mL~ L-li 

j;hu111.1'..1'1l ~ 'In ~ il, L[l'ijIi".!Vil"18 

4" l'wj'(/I ,~~~'lmJ 50290 

~CI iJt) 'WltJtJ 2551 

r1i"tJ tJ l -.: n ;-1[U n l ~~flI'!1 r1t11 4899 3502 1!n~ n 'l:! 1 ~~ ~1J 1JrnJtlrIL 'tl n ~ l'lJ l~'l: '! 

nliiJtJlnlJ' vi '1l-': L~ fn (nlJ'4'Vlm J' l1'tJ 'YI tJl n l nL'il:;nlJ''Ii'1l-': L~m ) 1.!m'iJ'YItJi~' rmlJt~ ~Fl'l l~1JJ':; (,Wl 
, , , 

" dl. 1 ' ''' 4 <' dO ~ .1 " ":::J''lU J',)WlJ '1l ~ ~ LWiluJ':; nnu n 1 J''YIl~ 'l:!{) tJ Vi°<.ln LHl -': "nl ~~~ IiiJu 'Euu uu n'1J'\'l'1lWJ1 ~ V. :.J l t! 

1..mwcl~vi!l ~L~ tJ') tV1 tJnlW 1i 'lui'l~'lJ'1l ~1:.J'llu~i"il -': ~ 1J " LPl fJ~1~ t)1J~ :;!;'l -': AL~ '1l~ 1 J''l '~ ~ lJ'IM1 '11-1 b~ (J'J 

~m1J J'\bn J':.J~ 1l fil,) l :.J '\nJ ltJLtiltJ n1 J' i11i'l1Ji'l:.J 'ii'1l~'!l:.J 'lluYf1l-.l ~ tJ ti'IJul ' l 1J ~ nlJ'~ otT! n-.lnJ':;U'll.ln1 J' 

~m.J'Wl bb~ ~U'YI b1tJulun 1 J'~~I/l.J'W l n l J'~'1l rl 'l 1:.J'vIlntJ vi'1l11J ;.:11tJnl :>'Yl lC') ~DU "'f1.l lhi 'tl-.l I11~ n~ 1'l 

''l:::~'1l-.lbn u-K'1llJ~ ''l l n n ~ ~m'l '1lEh'l A'tl n~:.J~l1l11:.J 'lJ 1JL'fl:::n~:.Jl1'nvi tl -': b~ml".~u~ ,r".
'U " 'I 'l: 'l ~ 

b~ 1l 1 if nlJ' Ln 1Jl''lW',):.J -tr'tll;j 11 bu ". 11J61'HJ ri 'l l:.J b~ t! U hltJ ~ ,,!n'l1 1JU m~ 17l ~ ntn 

~-.l1F1i'lJ!lFl'l1:.J'1l1~' '''J'1 :;,h '1 n vi1 tJ~lU 'l tJ Fl'l" :.J\'l:;In'l nl u n l i' bn UJ''l1JJ',):.J'!im;1 11 ~-.:n~1'J ~'ld. ~n ~n'ii'l 

"l ::: (hUUn1~ bli unUj''l).Jii'1l ~~~-.l bbviiu~ 20 iJ t)Ul tJU 2551 luulliu l 1J 

(ij,-rl 'l tJPI'lM 1J'1"l1 J'£J ~ J' .1J1 'W V1f· Wil 'l~ ~' tJ1 ) 

n J'~'l-Jf"I1j'bb\'\:::L~'lil1Jn'1j'filrw:; nmJnljjj'rw.r, {i1Mn~ 1JJ1 u~j'1'lln1 nb 'l' ''' , ~ 

-.l1'W~I/l.JU1 V1«n ~ ~m~::: u1n'wnlJ'b1 rmn1i' 'Il il 1J 

~'YI J' PTYi vr 0- 5387-3557 

LYlJ''IllJ' 0- 534 9- 8 13 3 
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l-nI11Y1 iJ'I 'rltHllJH 

iill1J 'i'l 1-\ t"1l'lvrl~ 'ih 1.l 1'8 ~Um'l EJ 

q'..n6Pl l~ U-l1'l<llJ ~)0 2 90 

2.. 0 iJq'i6'H.J 'W 2551 

lfl'l EJ ~!l ~ n nrunl f1lHlf'i7 j'Vl'I 48993 502 iJn"'nH'11:;(;11.J U1lk! ('\jlltl n ~11Jl~'t11 

,1{1;Ju 1n-J1Yi "' ~ l~ [j '! (rn ~A"~ r1'1 nYmn.! 1 n 1 nlfi ::n ', 1~1 'i.l ~ l ~tJ ~ ) lWl'l 'Vl tJr l<5tJ ll lJL'~ i1 ~I ') 'l 'i-Jlh :; \'l ~ ~ 
, , ," ~ J Q Q .= ... d oV I 4' 

'~ :: r 'l 1J~" l l-J 'iI'cll;J rllWcll 1::nm] n1 1\-11 fl MDlJ,1't,.j Ii l1 '1l ':] "n 11'tj ~ u 't lJ uuu 11 111'1'il f'1 'l l m n n EJ 

1l.Jll;l~"i-i'1l ..1 l~ EJ 'JL~,tJ nl1i1~ 'J1Jh m i 'il .,j'nj.j'ilWY1 '[] ~ r. t j " ti'!iJil 1~1 rnl J~ \'1 ~ f'h~ '1l ~ ' Ij"Yi 'llWliOW li 'il ~ l~ t1 'l 
~ 'I ~ 

~i'n'tJ r unriJ ~"eJ wn mnm;1111 EHl '11l1ci'l ui'l lJ'lJ'f1-.l '1l iJ'nu Vffl'l ~ \.j '1luv.l 1t.l~ m {M n 1:tl ii ~ n 1~1J'JtJ W11 

l'i1iJ.1Vl ll0l:;1J y, ~m"L1.Jn1rnIiJ.J 1.Jlrm~ 'El ",, 'n'i-J\.n.rw tii 'cl "hJ 1Tl.! 

k ,\Jn..l 'l\!Ulwii til fln1:tl i-J\.i1~ 'VltJ l -A' rJl, :J H Y1.., 1 s ru 1Ll~ 'I l '~wh 'Il'llJlrJ u ~n 

U1::~ 1111 '1 j ' nr u~ :; f'1 ') ' l lJ ~ 11.J'1 tk! n ') J1u b1'il"A~ 11 ~ 1 ') 1 ') lJ \~ 'Ill 'W 'I A (iI 'lJ 1) ~ 'Ii III i1 ~ '1U ~ 1 Ary 

'l.. n l rH -li'il l~ Wil ll \.j:; ~ \'1 llJl 1Cl'W 'll-J 'lH'Llj 'koll'1llJ fl >i-A'n~ 1 '\1 fU ~ 1:t jHh~ .. fh1thl~l A' ~..l'lrll
~ • .v 

~~ LA j'Jl'il'1l1.jCld I til ~ 1 11 Yi l OW1 u 11 l'j"l~iJn ~ n 1:tll-n1 '\'1 U IIf; :;,rl! !l'J l;-[\n~W ):j l j 1:; l~ u n l1 il'l.J fl l l:t nJ 

~~ blln ~ l N\.jU 
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~ 1'\.j,1~\.jl'l<l-A'n ~ ~ 'i' lLl\:;u1n lHn~' Ch:J'wrn 11lml 

lml'li'm1!lm1l11 0 -5349-8 133 
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, . 
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~~ll1 j..j1j'()'\.i. ')~ 1HiLUUii'il jJ 'f'lV.~n ~ 1Vifu ~i1t~\;Yl hlfi1l 1j'u fh ~ ~-1.J'W ~ -1 1A 1"l1'1lflUru ' )rw" 'l 11'vh1J 
\l • :J .. Q.I 

nn ~n1 J'u''il::;L'WlJ1'1n1'lAru:;n':l'J'jJn1'luru -nffl ~ mn 1Jl)ulln 'lln1:mYlU 

l.JJ ::fi 1 uAru :: n :t JjJm Juru-nffl~mn 

,1?b ~'» 

:c?n iilJl: 
n j- ",\j''"11. 

_ rJ /, ,...Gkl , ?.L 
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(~, 'Jl 'J tJ~I('11i1~'I ""1'j'8 i>!1.tihJYlf m) -.1~YItJ l )
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''l ::: r.lmh ::: 'Q iJ t'1UVI \J1 n~iJ (Focus Group) ~l'I 'W'lnJ l (~ LU1 ::: 1nA'1 tiT'lIi1 Yi'l 1 lH\'ilf1l l'1~ '1l'1 (lOC) 'li'il'J 

nl uu u-i L~ il Lh'::; Wt)U n l ~' r.l'vn1 1 Vl 11iii:m tl lf d ~l 'l "n l 1Y'[ ~ 'U1 'i'tJ LLU U n 1 1~ '1l 1'l'l'H JlHJ'l tJ 
\l ~ N G 

l\.!L L'LI 4'i 'JYi 'il'll~tJ'l L(1) ti n' 1 1 i'J?l 'l u'h '-l'n 'el " ~ 1-J'ljU'X 'd .J ci'U" LVltJiHII1 ~U 'l:; t'1 -j f'l L~ '1l t1 1 \.\ W'i t 1.J uuu 

n 1'i'~'1l fl 'l 'UJ'LI iJ1tJ'lU IL'l"lri'Jvi'ti'I L~ En '[ (1) <'1n 'j ti:Ji'h Hh WIJ 'rN'1l,JJ 'n'U'I1'tN iiu ;'1 nl 'j" i' ~l'i 1~1:t. .JJihrwIf 

l'U ~'1'ii'1l tiT'J nfh')1n ~mry~:;~'hwiV1\'1 Y1 U'i' ::TH'lJ J l~ '1l~tJJ f')rufTnl1ru ::: rl '1']l.J mm:;t'1).J'li 'il4~· U LLULI 

'j'l lJ~'J €ii,)~1V11un1'ILJ1::: dJuLJ1 :;~Vifi[l 1Yi 'lJ'fNhiJ'LLn 'j'iJ~ 'il fl ,) 1~1-l~'1tJ L('I tJn 1 1iJ~'lu1') ),.J'lJ'fl'J'1llJ. 'nu 

Vi'il 'J ~ 'U tlml11u ~ n'l1rl 1WUVl ~u LLUUn l ~'~'il f1 ,) '1iJ 'LI ),.J 1tJ IuLLtl ci.J Yi 1l'H ~~ tJ') Ll'ttl n1 1ih4'lU'.hJJ"IJ '1l 'J 

'JiWllUVitl'Jriulii '1l1tJ, 

L~ 'tit~ n '11r.lfl Yi 1 "l 'l::t Dv. VI u fi"IJ ~) 'JUn ~ n I::t 1 Lil u '1U 'iJii '1 'l nil 1::;~ VI fi [l i ~~ 

11'm'l1l1 1JJ '1mnil
"I 

'i':; ';'l4r1'lJ '1l 'I \1fTo 'i1 (ij 'I ~ 'J 'lJ'1l L1tJU ~:n n"t;tl~huLii 11'liJU 'i' ::;'i1~J'i'1l1 0 1'i'lu~')ii?J tiT'J 0 Ii : 'l 
.. v , 

lwiuYpl~ 30rlutl1tJu 2 552u~:; 1'U\1q~'i1U~~ 1 ~~ ~ 1P1),.J 255 2 ru 1X'lHU 1:::1JJ.fl'w 2 

'1l 1A: d'li 'Nln'l::tll1 1i1 ~iU f'lru ::;~liJ.J u1n1 n h)'J l ~tl'l vY'JQ ih tXn'J1Utlru 9i Vl ~ n1.t1'U'illJ'tIUtllJitJ1il 
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'I.hd~fll"jf)'lJ"jll /~..:jl'U 'Yl~fl~Y1"j~'U 9 

'V'I.f1.2541 mlfl't1'\Pl'J11flflL'Vlf1n (I9iWl.b~L'Vlf1) 'il1f1f)l 'JYifl.:JL~V11111.:J 
'U q 

il 'J~!'Vlf1! '1'1 V~ 11JtliJ1J'I11i'Vl Vl~ Vl9fV.:J i mJ 

'V'I.f1. 2548 f)l'Jftml1\Pl.:J1'W~l'Wf)l'Ji~vW 1J'I11i'VlV1~iJtlf1~.:J iJ'J ~L'Vlf1 
'U 

~ I Q.I Q.I o<::::IoQ,l I .t:::), 

'il'W 'J11Jf1iJ't1'1Jlfl1J'Wf11'ilV 'J ~'I111.:J 'V'Itj'lJf11fl1J - 1Jt:j'W1V'W 

2548 

'V'I.f1 .2549 Certificate ofCompletion:Tourism and Development 

Management Program. University ofPugetsound, 

Seattle USA. 

'V'I .f1. 2539 - 2540 n'l'tl1'Wf)l'J'W1Vf1't1'11J't1''J''1
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't1' l1J't1''Jirf1ftf1'lJ11J'I11i'VlVl~Vl;V.:J 1mJ 

~.:J'I11~H9fv.:JimJ 

'V'I .f1. 2541 - 2542 irflflL'Vlf1n (19i1.:JiJ'J ~!'Vlf1) 
q 

0<::::10 Q.I 0 .do 

iJ'J'lJ'Vl'Wl!'VlV1 Track of the Tiger 

~.:J'I111l!9fv.:Ji mJ 

W W"'.I'V'I .f1. 2542 L'il1'11 'W rnu 'J~'t1'1'W.:J 1'W 
" ,

1fl'J.:Jf)l 'J1'W I'llct~{'lf1J'if'WiJ'W~'W '¥i't1'.:J 
q 'U 

1 Q.I 31 0 " .y QI Q.I.c::s 
'11 'W1V'il1lf)l'J\Pl'W 'W 1U1J CJf1 V 'il.:J'I111l !'lfV.:J 'J1V 

W W "'!I • I ...... 0'
'V'I.f1. 2542 - 254 !'il1'11 'W 1'1'1 H1 VlJ'J~'lf1't1'1J'V'I'W 1i 

fl'VlV1'WUl1.:J'lf1~~1111JiJf1 ~.:J'I111l!;V.:J i mj
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'Vl.ft'.2547 

'Vl,ft', 2547 - ihl'i)'jJ'U• 

'Vl .ft'.2547-2548 

'Vl.ft'. 2547 - iJ'il'il1J'U. 

m':i:lJf11':i~htJ~hiJ'U,nw lflHf11':i~ltJH''lhtJl1'lf'U 
'" 

Clto QJ' d' 0 't It::::I. ..::::::. QJ' 

'VfYlf1'l:H'll'Ultl'l :lJl'l11'l'ltllcW'Ut':ift'1':i 'Vl~Wl 

~'1'Yll~'Vl~Wl 

tll'ill':irJ~1J~f)'l:ll'lfm:lJtltJi'mh':i':i:lJ'lfl~!lC'l~• 
Clto ~ Clto ~ 

ff'l!I1~C'ltl:lJ :lJl'l11'l'ltJ1M'Ut':ift'1':i 'Vl~ml 

~'1'Yll~'Vl~Wl
 

rn ':i urns ~l!iJ'U '1l'U� 

1m '1f11':itl1J':i:lJiJflfJ!'l'lft'n~l 11J (~l'l1J':i~!'l'lft') 

:lJ'Ylll'l'ltJl't1tJ'UI':ift'l':i 'Vl~ltJl ~'1'Yll~'Vl~Wl 

tI1'ill':irJ1J':i~~lffl'lJ11'lflf11':i'Yitl'l!~tJl 

ill'!!f)l'lfll'l'ltJlf11':i ~~f11':i l!C'l~ 

ffl':i ff'U1'l'lft'ft'lff\9l{ :lJ'Ylll'l'ltJl't1tJ'Ut':ift'l':i 'Vl~Wl 

~'1'l11\9l'Vl~Wl 
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