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ABSTRACT

This study on “Chinese Tourists’ Behavior in Chiang Mai, Thailand,” aimed to
study the following: 1) personal and socio-economic characteristics of Chinese tourists; 2)
decision behavior of the Chinese tourists before visiting Chiang Mai; 3) behavior of the Chinese
tourists during their visit in Chiang Mai; and 4) analysis of factors associated with travel behavior
during their visit. This study employed a surveyed analysis. Respondents in this study consisted
of 400 Chinese tourists visiting Chiang Mai obtained by accidental sampling. A set of
questionnaires was used for data collection from December 2009 to January 2010 and analyzed
by using descriptive statistics.

Results of the study showed that more than one-half of the respondents were male
with an average age of 37.40 years, and residents of Shanghai city, Guangdong province, Beijing
city and Jiangsu province in eastern China. Majority of the respondents finished bachelor’s degree
and were employed in private companies or government offices with an average monthly income
of 11,561 yuan (approximately 57,805 baht).

Regarding the decision behavior of the respondents before visiting Chiang Mai, it
was found that the respondents decided to visit Chiang Mai on a four-day group tour consisting of
their co-workers and friends. They visited Thailand for 2.19 times on average over the past 5
years. Their main interests were relaxation and sight seeing. Factors most important in the
decision making of the respondents were the following: 1) products - beautiful scenic views, and
a high level of safety; 2) price - cheap package tour; 3) distribution channel - convenience in
reservation of itinerary, accommodations via the internet as well as helpful suggestions from tour

companies; and 4) market promotion — hotel and air ticket promotion.
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For travel behavior of the respondents, the following were found: 1) places: most
preferred to visit the temples, destination of man-made events while minority visited natural
tourist attractions; 2) accommodations: they preferred hotels with the room rate of 1,000-2,000
baht per night; 3) food: they preferred Thai, Northern Thai and Chinese dishes; and 4) souvenirs:
they preferred indigenous food or local products such as cotton clothes, costing 9,624.69 baht on
average. The respondents preferred to spend much money at Night Bazaar market. The main
reason the respondents did not buy souvenirs was because of its low quality but high price. In
addition, the product did not meet their needs and it was inconvenient to bring home.

For factors related to the travel behavior of the respondents, there was a
statistically significant relationship between travel behavior and sex, age, domicile, educational
attainment, occupation, family type, an average monthly income, main purpose for visiting, and

reference group. There was little difference in each aspect of travel behavior of respondents.
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A1 1 uaassiuuinneaisIwuluarslsuneil a.q. 2003-2008

il 143U (@11AN)
2003 20.20
2004 28.90
2005 31.00
2006 34.52
2007 40.95
2008 45.84

#111: China National Tourist Office (2009: quuaau"laﬁ)
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