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ABSTRACT

The purposes of this research were to: 1) describe behaviors of Thai tourists in
Champasak province Lao PDR; 2) identify the level of tourists’ satisfaction of Thai tourists in
Champasack province, Lao PDR; 3) and analyze personal factors associated with the satisfaction
of Thai tourists with the tourism industry in Champasak Lao, PDR. The sample group in this
study consisted of 400 tourists. A set of questionnaires was use for data collection in April, 2011.
Obtained data were analyzed by using the SPSS/PCT program.

Results of the study showed that most of respondents were male, 31-40 years
old, married, breadwinners, bachelor’s and degree graduates, and government officials. There are
average monthly income was 16,493.01 baht. They had 3 family members on average. The
respondents visited Champasak for enjoyment or relaxation. They perceived information about
Champasak tourism through various websites. The popular lourist spots among the respondents
were Konphapeng falls. They travelled to Champasak by bus. The number of accompanied
persons was 22. There travelling expenses was 2,457.75 baht per person or 723.53 per person per
day. They stayed in Champasak for 3 days and paid for the hotel service charge for 701.44 baht
per person per night. They had a local meal at the hotel with the service charge of 130.25 baht per
person per meal. The souvenirs which they preferred to purchase were silverware and Lao silk
cloth with the expenses of 887.65 baht. The expenses for tourist spots was 171.86 baht per person
on average. They preferred to take photohraphs and visit falls rather than other tourism activities.

It was found that the respondents had a high level of satisfaction with the
following: tourist spols, tourist service, tourist guide, security, products and suvirnies, tourist
information, accomedation, and food However, they had a moderate level of satisfaction with

convenience facilities. There was a statistically signifieant relationship (0.05) between various
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travelling expenses of the respondents and factors on sex, age, occupation, income, eductional

attainment, marital status, and number of family members.
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