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RESEARCH AND DEVELOPMENT OF LABORS SKILL IN TOURISM
MANAGEMENT IN ORDER TO STRENGTHENING COMMUNITIES TO
PARTICIPATE ON ECOTOURISM
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Abstract

This siudy which was conducted with the main purpose of developing labor
skills in ecotourism management, made use cf participatory action research as a
fundamental instrument for research and development that also included focus group
discussicn, training, cn-the-job training and demonstralion. Research site consisted of 68
communities involved in gcctourism activities and were located within the upper northern
provinces of Nan, Phayao, Phrae, Chiangrai, Lamphun, Maehongson and Chiang Mal
Over-all results of the study showed that after participating in a training cn development of
labor skills in ecotourism management, mest trainees were able {o obtain croper knowledge
and understanding particularly on the impact of ecotourism on the enviconment (91.48%));
the benefits that community ecotourism could provide to the community depended on the

community population (88.35%); cocperation among communities and tour companies



served as a condition for the gooed of ecotourism in the community (77.91%;; the community
had to place clear instructions for ecotourism practices in the community (75.53%); the
community had to clearly set up rest areas in the community thus resulting to cleaner
ecotourism spots (71.84%); the task of maintaining the tourist spots in the community thus
considering them as national treasures (71.83%); understanding and awareness towards
the duty of managing ecotourism in the community {71.34%); the community had the right to
maintain and benefit from tourist spots in the community (71.11%); correct understanding
aboui tourist guides who must have knowledge and understancing of community culture
and traditions (69.80%); understanding towards practices of ecotourists (69.74%); training
participants obtained correct understanding of the need for planning of community tourism
(69.74%); proper knowlecdge and understanding that tourism in the community depended
on the needs of the tourist guide (68.80%); correct understanding that ecotourism and
natural learning together with the community’s way of life should be practiced (56.80%;).
However, training participants were found to have misunderstanding that community tourism
should take into consideration the satisfaction of the community members (51.14%).

Under development where evaluation is done on the skills and knowledge on
ecotourism management, results on the evaiuation of the development of laber skills on the
ecotourism management in the community, showed that members of the community who
participated in the training (62.53%) have obtained knowledge about fourism (mean of
9.38). After the develcpment of labor skills in ecotourism management, the people in the

community had obtained more knowledge about ecotourism management (83.27%).





