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ABSTRACT

Tourism industry promotion and development are important to economic development
because they can increasingly help create income and cause job hiring. Thailand is a center
of tourism in Asian region, thus goods and tourism services are developed to meet quality,
standards, safety and sustainability. Also, Ban Mae Kampong Community which is a tourist
village still lacks personnel having knowledge and skills in action as guides. Therefore a
training program was developed to generate tourism promotion. The purposes of this study
were to : 1) develop a training program for specific area guides, 2) find out an efficiency
and an effectiveness of the training program for specific area guides with a to requirement of
80/80, 3) compare knowledge of specific area guides of trainees between before and after
training, and 4) compare knowledge, work performance skill, code of conduct concerning
specific area guide with different genders and ages. The sample consisted of 196
representatives of Ban Mae Kampong Community, Tambon Huai Kaeo, King Amphoe Mae-
On, Changwat Chiang Mai, used for exploring the needs for developing the program ; 20
interested persons in Ban Mae Kampong Community, purposively selected for the
development of the training program ; 20 tourist guide business entrepreneurs ; and 20 tourists,
obtained using the accidental sampling technique for evaluation satisfaction with the
program. The instruments were : a questionnaire, an interview form, an evaluation form on
the program appropriateness, 4 training plans; a true-false test of knowledge with
difficulties ranging 0.32-0.75, discriminating powers ranging 0.34-0.82 and a reliability of

0.89 ; and an evaluation form on satisfaction with discriminating powers ranging 0.46-0.85
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and areliability of 0.89. The statistics used for analyzing collected data were means, standard
deviation, and F-test (One-way MANOVA).

The results of the study were as follows :

1. The developed training program for specific area guides consisted of the
following program factors : 1) program title, 2) responsible person, 3) rationale, 4) program
purposes, 5) training schedule, 6) trainee’s qualification, 7) trainee screening, 8) the training
system, 9) training registration, 10) evaluation and training graduation, 11) training program
quality assurance, 12) training program structure, 13) training activities, and 14) training
media. All of these factors were evaluated to be at the highest appropriate level by experts.

2. The plans for the training program for specific area guides had an efficiency
of 90.63/89.75 and an effectiveness index of 0.8136. The trainees showed gains in knowledge
and understanding from before training at the .05 level of significantce. They showed their
code of conduct of guide skill as a guide as a whole and in each ofthe two aspects :
personality and manners, and ability to describe at a high level. And the trainees with
different genders and ages did not show different knowledge, understanding, skill in work
performance and code of conduct after training.

3. The tourist guide business entrepreneurs and tourists showed their satisfaction
with services of the guides who passed the training based on the training program for
specific area as a whole and each of these aspects : skill in work performance, knowledge
and ability, and code of conduct at a high level and they did not show satisfaction
differently (p>.05)

In conclusion, the training program for specific area guide was appropriately
efficient and effective. It could cause those who passed the training to use the knowledge
gained from training in supplement to being standard guide to increase opportunity to make
livings. The finding should be used as a model of developing training program for guide in

other specific areas in the future.
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