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ABSTRACT

Bangkok Metropolitan and vicinities are very important areas for economic drive of
country and one of the most favorite tourist cities. Thais and foreigners, of Thailand. This
qualitative study aimed at : 1) exploring the history, the present condition, the potentiality of the
cultural tourism sites for internal tourists in Bangkok Metropolitan and vicinities areas; 2)
investigating the problems, the needs, the satisfactions, and the ways to develop the cultural tourism
sites for internal tourists in Bangkok Metropolitan and vicinities areas; and 3) presenting a model for
the potential development of the cultural tourism sites for internal tourists in Bangkok Metropolitan
and vicinities areas. The research tools consisted of an interview form, an observation form, a group
discussion form, and a seminar workshop form. Written documents and fieldwork data were
gathered between April 2009 and March 2010. The fieldwork data were collected through
interviews, observations, group discussions, and seminar workshops, in Bangkok Metropolitan,
Nonthaburi, and Nakhon Pathom provinces. The data were checked for their accountability with the
triangulation technique, analyzed according to the given objectives, and the results of the research
were presented in a descriptive analysis form.

The results of the study on the history and the beginning of the cultural tourism sites in
Bangkok Metropolitan, it was found that there were a lot of them. These included : religious site,
archeological site, ethnic ways of life site, and business entertainment site. Each of these tourism
sites had a different characteristic in terms of its history, present condition, and potentiality in
tourism. The majority of the cultural tourism sites were religious architectures and archeological
sites, which mostly were established or renovated by the kings and the court officials during the

Rattanakosin’s founding period. The tourism sites on the ways of life and the ethnic group included
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the Koh Kret, the Taling Chan Floating Market, Thanon Khaosan, these were there since the
establishments of the communities. They represented the people’s ways of life, the a unique ethnic
ways of life. The business entertainment sites were operated specifically for entertainment and
business.

Concerning the problems, the needs, the satisfaction, and the ways to develop the
cultural tourism sites for international tourists in Bangkok Metropolitan and vicinities areas, it was
found that they were in ruined conditions, lacking good cares; the tourists were satisfied with the
beauty of the architectures, the beauty of the sceneries, the impression in friendliness of Thai people;
there were problems on the ways of life tourism sites---overshadowed by nearby environments and
lacking of comfortable facilities, especially, the parking lots; the tourists were satisfied with the
friendliness of the persons who were on duties, including Thai food and souvenirs; the tourists
wanted to see pleasant sceneries and environments, good facilities and safe reaching; the problems
on business entertainment sites were concerned about : the environment management, the in-
convenient reaching, not enough parking lots; the tourists were satisfied with the unique and
interesting activities, readiness of public utilities and good management, and clean grounds; the
tourists wanted more participatory parts in the activities.

In terms of the increase of the potentiality of the cultural tourism sites for international
tourists aimed at “putting all efforts to develop (the tourism cultural sites) to be at the high potential
level tourist sites matching with the outstanding cultural marketing features and the attractiveness of
the international tourists”

In conclusion, there were varieties of tourist attractions in Bangkok Metropolitan and
vicinities, a large numbers of tourists, Thai and foreigners, but there were many problems
concerning tourism business. The government sectors involved, especially, the Thai Tourism
Authority, should take a look at these problems seriously and find the ways to solve these problems.
When the problems are solved, Thailand will benefit a lot in terms of economic progress and the

national stability.
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