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ABSTRACT

Pattaya, a tourism city, is able to create income for various service career groups in the
communities. The main careers include security guard, Thai style massage, tattoo, and pub
attendant. Therefore, the Pattaya’s communities need to prepare readiness on these services to fully
stimulate the tourism. This qualitative study aimed at : 1) examining the history of the security
guard, Thai style massage, tattoo, and pub attendant careers in Pattaya; 2) investigating the
problems of the security guard, Thai style massage, tattoo, and pub attendant careers, in Pattaya; and
3) exploring the pattern for the development of service careers for tourism promotion in Pattaya.
The research tools consisted of a survey form, an interview form, an observation form, a group
discussion form, and a seminar workshop form. Written documents and fieldwork data were
gathered between May 2008 and March 2009. Fieldwork data were collected through surveys,
interviews, observations, group discussions, and seminar workshops, in Pattaya, from 22 key-
informants, 50 casual informants, and 30 general informants.

The results of the study showed that the history of these 4 group- careers has been developed
according to the need of the communities for the tourism promotion which had been developed very
rapidly in Pattaya. These careers were regarded as of standard level, having group organizing, and
the participatory management of the club, society, and organization. Government and private sectors
supported the activities, setting the career standardization, establishing the confidences for the
entrepreneurs, creating more confidence for the tourists.

Concerning the problems in the 4 career engaging, it was found that there were
shortage of labors, un-standardized labors, lower wages and un-sufficient for the livings, under-

standardized labors, no self-development in foreign languages, instability of the careers, high
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competitive careers, no direct advisory division, no safety in lives and properties of the people in
locality, the labors were below junior secondary school education, un-justified contracts, wage
frauds, foreign labors affecting Thai labor’s hiring, and the government’s policies were not seriously
enforced for the benefit of the labors, un-sustainable, and un-continuity.

Patterns for the development the 4 service careers could be divided into 2 steps : the
first step, the ways to develop the careers; the second step, concerning the patterns for the career
development. The ways to develop the careers included : 1) educating, 2) career supporting and
developing, 3) providing health-care services for all, 4) morality supporting and developing,

5) putting up tourism development plan as a part of economic development plan, and 6) issuing the
law or municipal‘s regulation for local municipals. On the patterns for the development of the
service careers for tourism promotion in Pattaya, there were 3 patterns : 1) pattern in the form of
integrated training or inter-disciplinary training; 2) pattern in the form of work/project to support
and promote the career engagements; and 3) pattern in the form of the participatory organizing of
the organizations in the communities.

In conclusion, the pattern of the wisdom usage for the development of the service careers to
promote the tourism for enhancing the standardized knowledge in each service career, must be
implemented in accordance with the capacity and custom of the communities, as well as, the co-
operation, the participation of the government sectors, private sectors, and the entrepreneurs.

From these all drives, the development of the service career to promote Pattaya as a sustainable

tourism city could be successful.
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