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ABSTRACT

The development of the degree of competitiveness of tourism industry business
entrepreneurs in Thailand is an important thing which will enable tourism industry business
to operate further business under more violent competitions, and it is encouragement of
more opportunities to seek benefits from investments in tourism industry business in foreign
countries. The customer marketing strategy, is an empnasied the responses to consumers’ or
customers’ need to receive most satisfaction while the business itself still gains profits.
Therefore, the researcher studied the relationships between customer marketing strategy and
performance of tourism industry business in Thailand. Data collection was carried out with
225 entrepreneurs by a questionnaire. Statistics for data analyses included t-test, F-test
(ANOVA and MANOVA), multiple correlation analysis and multiple regression analysis.

The results of the study revealed that the entrepreneurs tourism industry business
in Thailand agreed with having a customer marketing strategy and in each of these aspects
at a high level from high to low : customer knowledge, customer profitability, customer
proposition design and customer insights / market analysis. The entrepreneurs tourism
industry business in Thailand agreed with having a performance and in each of these
aspects at a high level from high to low : competitiveness, quality of service, and
flexibility.

The entrepreneurs tourism industry business in Thailand with different numbers
of staff, different initial registered capitals, different durations of operation and different

types of business had different opinions about overall customer marketing strategy (p <.05).



The entrepreneurs tourism industry business in Thailand with different numbers of
staff, different initial registered capitals, different duration of operation and different types
of business had different opinions about overall performance (p <.05).

From analyses of the relationships and effects, the following were found
1) The customer marketing strategy in the aspect of customer contact had positive
relationships with and effects on performance in the aspects of financial performances,
flexibilities, resources utilizations and innovation, 2) Customer marketing strategy in the
aspect of customer insights/market analysis had positive relationships with and effects on
performance in the aspects of innovations. 3) Customer marketing strategy in the aspect of
customer knowledge had positive relationships with and effects on performance in the
aspects of flexibilities, competitiveness and quality of services. 4) Customer marketing
strategy in the aspect of customer proposition design had positive relationships with and
effects on performance in the aspects of financial performances, flexibilities, resources
utilizations, innovations, competitiveness and quality of services.

In conclusion, there is a relationship between customer marketing strategy and
performance of tourism industry business in Thailand. The results of this study could be
used to develop customer marketing strategy for more efficiently. Moreover, this could help
make and support a decision and increase the efficiency of tourism industry business

competition for entrepreneurs.
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(MANOVA)
ﬂafﬂlﬁ' Hypothesis Error F p-value
unasvesanuulsiiu | msaaagariu df Df
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Pillai’s Trace 5 A1 15.000 657.000 1.874 0.023*
Wilks® lambda 5 A1 15.000 599.443 1.907 0.020%*
Hotelling’s Trace 5 A1u 15.000 647.000 1.936 0.018*
Roy’s Largest Root 5 A1 15.000 219.000 4.894 0.000*
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) 1 lﬂ'
yoaginneuned luilszmalne

HANIA AU
) D a Tags
NAYNITNITIAATIAYUUHUNANA 7 t p-value
| ) ’ duilsedns AUADA
N1TDADDY Lﬂﬁ'aummgm

Masit (a) 0.436 0.210 2079 | 0.039*
1. Aumsaaaenugn 0.188 0.044 4304 | 0.000*
2. dumsdnlagndt / msdnsizd 0.151 0.058 2598 | 0.010%
019
3. dwanudifeatugnd 0.154 0.064 2422 | 0.016*
4. dwilsiieg 18Fugn 0.074 0.069 1075 | 0284
5. gumseenuuniieie Tnsgn 0312 0.065 4835 | 0.000*

F = 63.848 P = 0.000 Ade2= 0.584

* YAy ananIzay 0.05

Y Y a

v o 1 { 1w
101319 38 WUN ﬂﬁq%ﬁﬂTiﬁﬁTﬂHﬂ!ﬁu‘ﬁgﬂﬂW ﬂTuﬂﬁ@]ﬂ@]ﬂﬂUQﬂﬁjT (CC™m)

v 9 v a ¢ v ya o v v
ﬂ1uﬂ1il"uﬂ%gﬂﬂ’1 / MIAATILHAAIR (CCS) ATUANNINGINUGNAT HagaIuNIsoaniul

v o J a

auaTasgni (CCP) TanuduiusuazransznuFauIniunamsauiuau Tagsiu

D.

' '
=Y v aad

(PAW) 281 HTTodAYNNEDANTZAY 0.05 IOONSVAUNATIUN 1, 2, 3 wag 5 d1msy

9
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J ] Y A Yy 9 A J A (=) v o Jdo o Aa
NAYNTNITADIANYIUUUNGNAIATUBDU) LASATIAIN hlllllﬂ'JHJﬁiJ‘W'L!‘ﬁﬂ“UNaﬂWiﬂ'lLuu\i'l‘Ll

Tagsau (PAW)

e20UgNA1 (CCK) 1Az UNMToonIuUNaUD
L4 o A 1w a &
Taggnan (ccp) ldadnaumsnensaiveswamsduiuaulagiiy (PAW) lasduilszdns

Yyoamsnensel (AdjR?) iy 0.584 (1519 112 marudn 9 lasldaumsnensel

[

v
=
JU

PAW = 0.503 + 0.182CCM + 0.155CCS + 0.183CCK + 0.342CCP

a 4 v W J ] { o o A
M13719 39 mmmiwwawﬁmwu‘ﬁ"*umﬂaqmmmmwuﬁuﬁaﬂﬁjwﬂuwamimmmm

a

]
1 =

Aufngnmnmsusiy vesdisznoumsginaneuiedlullszmealne

fanls PP CCM CCS CCP CCB CCK VIF
X 4.174 3.825 4.000 4.070 4.097 4.114
S.D. 0.500 0.666 0.548 0.549 0.505 0.530
PP 0.319*% | 0.448* | 0.571* | 0.533* | 0.579*
CCM 0.615*% | 0.295* | 0.397* | 0.437* 1.701
CCS 0.575* | 0.449* | 0.485* | 2.045
CcCp 0.686* | 0.654* | 2.529
CCB 0.686* | 2.426
CCK 2.292

v J A A

@ a 1 @ Y <
1NA1TN 39 G]’JLL‘]Ji@f’figlma%ﬁ}ﬁ«lﬁﬂ’NNZ‘TIIW‘L!‘ﬁﬂ‘L!1’?iﬁllﬂﬂL']JL!Multicollinearity

4
Y A

Wiy §Ivevehinsnaaen Multicollinearity Tagldn VIF 151nga

€

=\

v 9
1 VIF voeduilidase nagntmsamayaiuigna Tadae 1.701 - 2.529

.

R 9 v (Y a (=1 Y &Y

FUMUDENN 10 uaasnaulsoase "l,iJiJﬂ’J"lllﬁllWH‘ﬁﬂu (Black. 2006 : 585)
{ a 1 o a v o d ' @ a 4 1
Lﬁﬂ‘Wﬁ]ﬁﬂﬂﬂ”lﬁllﬂi%ﬁ“l/l‘ﬁﬁ“l’iﬁiJW‘H‘ﬁigﬁ’JN@’JLLﬂiﬂﬁi%ﬂﬂq%ﬁﬂﬁ@ﬂiﬂ&!ﬂlﬁu

{ Y ' 9 ' v o Jdou  w o A 9 @
ﬁgﬂﬂ?iﬂ!t@]ﬁ%ﬂ?ﬂ NWUN ﬁmmﬁuwuﬁﬂumuﬂmmwam‘immmm ATUANYNTINNI
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o w aa

Y 1 @ { [ [ a = [ @ 4 1
MUUITU(PP) 9e N TEE AN INEDANTZAY 0.05 laglmaulseanFandunusssrang

9

[

S 9a Yo a ¢ v ¢
0.319-0.579 31UU Fjj%ﬂ ﬂ‘ﬂ’]ﬂ'ﬁjlﬂﬁ']gwﬂ’]iﬂﬂﬂﬂﬂLLUUWﬂﬂmllagﬁi’l\‘]ﬁuﬂ’li‘v\ﬁnﬂim

Y
v A

HAMIANHUY UFNEMINNMIIMTHUITY (PP) 1daail

PP = 1.280 — 0.011CCM + 0.119CCS + 0.275CCK + 0.119CCB +
0.206CCP

% § Y 1 o A [ 1w
“dlﬁﬁiJﬂTiﬁulfs]}ﬁﬁ'lil'lﬁlefJ'lﬂﬁﬂ!ﬂ?Wﬁﬂ']ﬁﬂ"l!,uuQ']u ﬁ?ﬂﬂﬂﬂﬂ']W‘VlNﬂWﬁ!HNellu

4

]
aad =

®p) laveniiisdAgneananszay 0.05 (F = 31215 ; P = 0.000) tagmdulsean
4 . 1w 4 o 1% o 1
voamInensal (AdjR?) Wiy 0.403 (1319 38) et lnaaeuanuduiussyrig
Y] a 4 [} 1 1 Y o A
aulsdasznagnsmiamajaiuignAuaazdunudulsamanmsduiiuau

MUANBNINNIIMTUUITUPP) 1U5INYHARIAITI 40

[ v [ a [ o a
AT 40 MINATOUANNFUNUTUVOITUTZaNTMTDADRINUNAMIANHUNU

AUANENUNIMIUAIITY vosgInaneuited ludszmeIng

WANIA N U
, Dy oa AuAnem UMY
NagNsMIaaInyaiungna ; t p-value
| ) ; dulse@ns | anuaaa
M30A008 | 1AABUANATTIY
ﬂl”lﬂﬂﬁ (a) 1.280 0.243 5.271 0.000*
1. fumsaarenugn -0.011 0.051 -0.211 | 0.833
2. dwumainlagndymsiinziaaia 0.119 0.067 1.775 | 0.077
3. fmanudifetugni 0.275 0.074 3.725 | 0.000*
4. drwuilsfieg 1&fugn 0.119 0.080 1.494 | 0.137
5. fumseenuuuiiaue lasgndn 0.206 0.075 2756 | 0.006*
F = 31215 P = 0.000 AdjR’= 0.403

e AUNNADANTEAY 0.05

9

*

g}
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' o Ty A Yy v Y o Y
A1NNTTNN 40 WUN ﬂﬁq%'ﬁﬂ’lﬁ@]ﬁ’l@lﬂ!uuﬂaﬂﬂ’] ﬂ'll!ﬂ’)'lllg!ﬂﬂ')ﬂ‘ﬂgﬂﬂ'l (CCK)

U

Y { 9 v o a o
uazmumiaaﬂgguuﬁlﬁuaiﬂﬂ’gﬂm (CCP) flﬂ')’lll’(ffll‘wu‘ﬁll,ﬁgWﬁﬂig'wﬂlﬁ]f{llnﬂﬂll

HAMSAUHUOIY ATUANONIWNIIMIUITY (PP) adiivedAgmeananszay 0.05

=t Yy 9

o a { ° o J ] 4 1 A
ﬁw’e‘)muaumgmﬁ 3 uas S ’t?ﬂ“l’i'i‘]JﬂﬁEJ‘V]‘ﬁﬂﬁﬁﬁWﬂH\iLﬂHﬂﬁﬂﬂ?ﬂWH’SH  HAZATINN

U

12 v o Jdo o A @ [
“luummmmuﬁﬂuwamimmmm 99]}1Uﬁﬂﬁlﬂ11"|‘lfl1ﬁﬂ1ﬁll"ll\1"llu (PP)

I=

A o 7 Ty oA Yy v yaA o v Y
WaHINAgNTNITAAIAYIUUNGNAT ATUAITNILINGINVANAN (CCK) tazau

U

{ 4 o A @
mseenuuueuelasgnm (CCP) Tadsaumsnernsaivosnanmsduiuaududngnin

namaiaty (PP) ladmdudseansvesmanensal (AdjR?) winy 0.394 (1519 113

E4
[

manuan 9 lagldaunmsneinsal a9il
PP = 1.535 + 0.339CCK + 0.306CCP

a 4 v W v { @ o A
AT 41 msamswzwammwuﬁmmﬂaquﬂwswawﬂgqgﬁuﬁgﬂﬁ’muwamimmmm

MumMsianamsaniuaunemMstuesdilszneumsgsnaneuien

Tudseme'lng
fus PF CCM | CCS | CCP | CCB | CCK | VIF
X 3.843 | 3.825 | 4.000 | 4.070 | 4.097 | 4.114
S.D. 0.634 0.666 0.548 0.549 0.505 0.529
PF 0.554* | 0.502* | 0.490* | 0.355* | 0.407*
CCM 0.615* | 0.397* | 0.295* 1.701
0.437*
CCS 0.575% | 0.449% | 0.485% | 2.045
CCP 0.686* | 0.686* | 2.529
CCB 0.654* | 2.426
CCK 2.292
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' Y a 1 9 a v o Jdo A a g
1AM 41 WM awmdsdaszunazauianudunusI U oAl
4
L L@ e YAy R o N . Y 1 '
Multicollinearity A4UU I%J’Ji]ﬁl%ﬂ“l/lmﬁﬂﬂﬁﬂﬂ Multicollinearity Taglsan VIF “lJﬁﬂ;]’ﬂ

[ Y] a 4 ] 9 ~ 9 =1 :JI 1 & A 9 1
fil VIF vosulsoase NAYNTNITANAYIULUUNGNAT WAL 1.701-2.529 HIUATUBYNI

[ o [

10 uaaanaunlsdasy lifianuduiusou (Black. 2006 : 585)

a a v o J 1w

i Ao 1 o a J
Lﬁawmimwmﬁuﬂimmawmwu i$‘ﬁ"JNGl’JLLﬂi@ﬁi$ﬂ’ﬁq‘ﬂ‘ﬁﬂﬁﬂﬂW]

il
S v o A 4 [
FUAUTAUNAMIAWHTUNIU AUMTIARE

4
o w a a a

MIAUTUNUNWMIRUPF) og NN AYNNaaanIzay 0.05 Taglimduilsecans

yardungnm luuaazdiy won Tanuduiu

ya o

9
AvdNIITIZHIN 0.355-0.554 nimiu FadelaiimsTinsigimsoanesnuunyga uaz

U

9
v A

J o A [ o A a
ﬁ%ijJmiwmﬂmwamsmmmm ﬁlmmimwamimmmmmammu (PF) ”lﬁmu

PF = 0.645 + 0.355CCM + 0.129CCS + 0.022CCK - 0.011CCB +
0.314CCP
Faaums &R amnsanensaimmamsduiivau dwmsianamsduiiva
NWMS5AU (PF) ﬂﬁ'@éwqﬁﬂ’ﬂﬁwﬁmmﬁﬁﬁﬁizﬁu 0.05 (F = 29.173 ; P = 0.000)
wazmdulszansvesmsnernsel (AdjR?) iy 0386 (1319 39) tiferihlinaae
AwFuiusznedulsdassnagnimsamagutiuiigndusazuiudusama

MIRUHUIL AUMIIaNamMsAUIUNUNNMIRUPE) Usngrasinnsie 42
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v o J o a @ o A
AT N 42 ﬂﬁ“l/l@Yﬁ'ﬁ]“ﬂﬂ’J'liJ’ﬁSJ‘W‘u‘ﬁﬂlflﬁﬁuﬂigﬁﬂﬁﬂﬁﬂﬂﬂ@ﬂﬂﬂNaﬂﬁﬂ'lmu\ﬂu

Y @ o A a a ' §
ﬂ’]url’lﬁ')ﬂNﬁﬂ’liﬂ’l!uuq']uvl'l\‘lﬂ']5N“Llell'f]QE?ﬂﬂW@QLﬁﬂﬂGlUﬂﬁgLﬂﬁulﬂEJ

NANITA NN U

ﬁ’mmii’ﬂwamsﬁuﬁmm

nagnsmsamazaiuiignd NNMIEY t | pvalue
fulszant | anwama
MINANDE | IADUIATTIY
ﬂ"lﬂ\‘l‘ﬁ (a) 0.645 0.313 2.063 0.040%*
1. fumsaasenugni 0.355 0.065 5457 | 0.000*
2. sumstnlagadymsinazrinaia 0.129 0.087 1.484 | 0.139
3. duadifetugnd 0.022 0.095 0236 | 0.814
4. dwslsfioz 18 fugnd -0.011 0.103 - 0.915
5. SrumsoenuuniiaueTasgnd 0314 0.096 0.106 | 0.001*
3.261
F =29.173 P = 0.000 Ade2= 0.386

* IledAynNanaNnIzay 0.05

' 14 [} { a 1w
MINAITN 42 WU nagnimsaaagaiuignd AumsAasenugnal (CCM)

{ ¥ o J a
Lm%@sﬁuﬂ'ﬁﬂ@ﬂllﬂﬂﬁlﬁu@Iﬂﬂgﬂﬁ'l(CCP) UANUFURUTUAZHANTENUFIVINAVNE

v
o w aad [

MIAUNTUNU AUMTIaRaMIAWTUNUNNMIRIUPF) odlivedagynadanszay 0.05

Y ¥ A

& 2 { o o 4 ' H
%Qﬂ@ﬂﬁﬂﬁuu@iTUﬁ 1 g 5 ﬁ“’i5‘]Jﬂaq%‘ﬁﬂ’]ﬁﬁﬁ’]ﬂial\uﬁ}u(ﬁgﬂﬂqﬂ11!@1! 9

1 { [] @ Y] J o o a Y] o a a
azAInai “luﬁmmauwuﬁﬂ‘uwamimmmm é’ﬁumimNamsmmmmmemmu (PF)

=

A s vy Y v a 1w v Y
Lll’f)lﬂf‘lﬁfg'ﬂ‘ﬁﬂ"l'iﬂﬁTﬂi:‘NLuLmﬁﬂﬂTQ”luﬂ”l'i@]ﬂ@’t]ﬂﬂﬁﬂﬂ? (CCM) uazau

EY U

{ o o a [
miaammuﬁmuaiﬂﬂgﬂﬁw (CCpP) lilafeaumsnensaivesnansauiuauaumsana
o a a Y a & 4 - Y
NIAUUUNUNNNTNU (PF) 1&ardulszansueamsnensal (AdeZ) MINU 0.388

[

¥ ¢ =
(M5 114 MAKNUIN ) Tag laaunmsnernsal fail

PF = 0.781 + 0.407CCM + 0.370CCP
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a o ¥ o & s Ty A Y o o A
AT 43 ﬂ15’)lﬂ513ﬂﬁﬁﬁﬂwu°ﬁﬂlﬂ\3ﬂﬁq‘ﬂ‘ﬁﬂ'li@]a'lﬂlql\?l,u‘l:lﬁgﬂﬂ'lﬂ“lJNﬁﬂ'liﬂ']Luu\‘l'lu

Y A ll 9 a 1 ~
ﬂTLlﬂ'JHJEJﬂWQHGU'E’JQZJ"]J?Zﬂ’f]ﬂﬂ'li‘]ﬁﬂiW]?NWIEJ’ﬂUIJﬁ&'Wﬁ]l'WEJ

duls PS CCM | CCS CCP | CCB | CCK VIF
X 3953 | 3.825 | 3.999 | 4.114 | 4.097 | 4.070
S.D. 0561 | 0.666 | 0.548 | 0.529 | 0.505 | 0.549
PS 0.435*% | 0.486* | 0.574* | 0.472* | 0.522%

CCM 0.615* | 0.397* | 0.295* | 0.437* | 1.701

CCS 0.575* 0.485* | 2.045

0.449%

CCP 0.686* | 0.686* | 2.529

CCB 0.654* | 2.426

CCK 2.292

1 ] A 1 9 =) v o Jdo A A I
1NAITN 43 WU AulsadszuRazAUTANNENNUTIUNTBINA Y

[

4
Multicollinearity #1911 §3969391M15NAF0U Multicollinearity 1aalda1 VIF Usinga

=l

v k4
A1 VIF vesdulsdase nagnimsaaiagaiuiignd ladaud 1.701 - 2.529
& A 9 U T @ a (=} ] @ o o
FUMUDINN 10 uaasnaulsoase ]’liJiJﬂ’JWﬁJﬁﬂJWl!‘ﬁﬂu (Black. 2006 : 585)

{ a 1o a v o d 1 Y a 4 ]
LﬁﬂW%1§m1ﬂ1ﬁﬂJﬂ§$E‘T‘Vl‘ﬁfﬁ’iﬁﬂJ‘W‘LA‘ﬁigﬁ’JNG]’JLL‘]Jif’Jﬁi8ﬂﬁ§ﬂﬁﬂ1§@ﬁ1ﬂﬁgﬂlﬁu

v
=

9 1 9 1 =1 [ [ J o [ o a 9 A ]
ﬂgﬂﬂTjuLLﬁﬁgﬂ”Iu WU BANVAUARUTI VAW TUNaNIsAUHUOIU ﬂTUﬂ'JTMEJﬂun(PS)

[

veddameananszau 0.05 Taelimdulseanianduiuiszring 0435 - 0.574

o]

YN

=g}

nmiu §ivelamimsinizimsoaneouuunyguuazasnaumMsnensal

=

oA Y = ll Y o J
AANITAUUUIU ﬂ'luﬂ'ﬂilﬂﬂwqu(PS) Ulﬂﬂ\‘]u

PS = 0.779 + 0.133CCM + 0.113CCS + 0.177CCK + 0.052CCB +
0.312CCP
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Feaumsi1&n ansonensaimmam sy auanudangu (PS)
”lﬁ'asiwﬁﬁﬂé’nﬁ’mﬂwaﬁﬁﬁizﬁu 0.05 (F = 30.078 ; P = 0.000) namdulszans
YoaMsnensal (AdjR?) By 0394 (1519 43) e limageuauduiuszning
Fumilsdasznagnimsamaauiuiigndusasdusudusaunansduiua

Y =) 1 @
AUANVBANGY (PS) UTINHAAINIIIN 44

v o o a @ o A
AT N 44 ﬂ’lﬁﬂﬂﬁ@ﬂﬂj’lﬂﬁﬂWﬂﬁﬂl@ﬁﬁuﬂigﬁﬂ‘ﬁﬂ'ﬁﬂﬂﬂ@ﬂﬂﬂWaﬂ’]ﬁ@’lluu\ﬂu

9 A 1 a ] ~
mummaﬂﬁqusum‘qﬁﬂwmmﬂﬂuﬂﬁzmﬁ"lm

HANIAUHUIIY
) A v
) w4 AMUANVATEL
NAINTNITANTIAYUUUNGNAN » o = t p-value
dulszans ANADIA
N1TDADDY mﬁaummgm
AAIn () 0.779 0.275 2.833 | 0.005*
1. AuMsaaApnUgNm 0.133 0.057 2334 | 0.020*
2. dwumsinlagndt / msTinszd 0.113 0.076 1.488 | 0.138
1A
3. fuanNiinenugna 0.177 0.083 2120 | 0.035*
4. S lsnaz Iddugnd 0.052 0.090 0.572 | 0.568
5. AumseenuuUNidue Inegna 0312 0.085 3.693 | 0.000*

F = 30.078 P = 0.000 Ade2= 0.394

* Pl AyNananIzay 0.05

=

1 4 ] a 1 [
1INANTN 44 WU NagnsmMsaatauiuigni Aumsaasenugndl (CCM)

u

v J

Y ya o Y Y = v = @
mummgmfnﬂugﬂm (CCK) Lm%ﬂ1uﬂ1if’]®ﬂlmﬂﬂlﬁuﬂiﬂﬂgﬂﬂ? (CCP) UANUTUNUD

HAZHANTZNUITIVINOUNAMIAUTUNY Muanudangu (PS) sdniivedignieada

Ao = o a A 0o 7 vy A Yy ¥ A
Nnizauy 0.05 WYDUIUFAUUATIUN 1, 3 uag 5 ﬁ“l‘ﬂi‘]JﬂaEJ‘VIﬁﬂ1i¢]ﬂ1ﬂ3§QLuu%Qﬂﬂ191uﬂuﬂ
1y 4

pazamneh lutianuduiusiumanmsduinau auanudangu (PS)
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A % T YA Yy 9 a 1w Y Y )]
WBUINAYNTNITARTIANYUUUNGNAN ﬂTL!ﬂﬁG]ﬂG]@ﬂ‘UQﬂﬂ? (CCM) ﬂTL!ﬂ’JHJg

] o H 4
Lﬁﬂ?ﬂﬂ@jﬂﬁH (CCK) uazﬁ’mmiaammuﬁmuaTﬂagﬂfaﬁ (CCP) Tlerfraaumsnensal
o a [l 1T o A & 4 -
YDINANTITAUUUINIU ﬁ’mmmﬁﬂwqu (PS) I@adualszansueamsneinsal (AdJRZ)
[ Y 9 d o dy
MNY 0.392 (M1 115 MAKNUIN ) Tag'ldaumsnennsal aail

PS = 0.929 + 0.173CCM + 0.204CCK + 0.375CCP

a o v o o s ' { ) o A
A1 1N 45 mmmmzwawanwummﬂaq‘wﬁmmammLﬂ’uﬁgﬂﬁ’muwamimmmm

[ a 4 a 1 {
aumslaninens el Temigega vesdsznoumsgsnaneuienlu

Uszmna'lng

fuls PB CCM | €CcS | ccp | cCB | CCK | VIF

X 3916 | 3.825 | 3.999 | 4.114 | 4.097 | 4.070

S.D. 0565 | 0.666 | 0.548 | 0.529 | 0.505 | 0.586

PB 0.498* | 0.510* | 0.577* | 0.447* | 0.506*
CCM 0.615* | 0.397* | 0.295* | 0.437* 1.701
CCS 0.575* | 0.449* | 0.485%* 2.045
CCP 0.686* | 0.686* 2.529
CCB 0.654% | 2.426
CCK 2.292

v Jdo A A

1 o a 1 [ o3|
ANAITIN 45 WU @]'JLHJ?@?(?SL!@ﬂ8ﬁTuﬁﬂ?TNﬁmwuﬁﬂUWﬁﬂlﬂﬂ!ﬂu

o

Y
Multicollinearity #3911 F39699%1M3NATOU Multicollinearity 1nald1 VIF 1singa

Y
S 1w

A1 VIF vesdulsdase nagnimsaaiaganiuiignd adaud 1.701 - 2.529

a1 9

Faumlesnn 10 uaaanaulioase Tidanuduiusou (Black. 2006 : 585)

o ' o

§y a 1w a o a 4
Lﬁﬂ‘W’ﬂ1Sm1ﬂ1ﬁuﬂ§$ﬁﬂﬁﬁﬁE‘T‘JJWUTJ?%‘I’T’JN@’JLL‘]JS@?(?%T\EIEﬂl‘ﬁﬂﬁﬁlﬁw’]

A v Jdo

] 9 F) 1 9 1 ~ [ @ o A 9 9
HQLHHVIﬁﬂﬂﬂHLMﬁ%@WH WU UANUAUAUTAIVA WY TAMUHAMIAVHUNIU ATUMT 19

U

v
v o w aand

[ Y a o [} = [ Al w a a(
ninens Ininailsy Temigaga(PB) pgeltisdAynNadanszay 0.05 Taglmduilssand

9

v o ' qu A o o a J
AUTUNUDIEHIN 0.447-0.577 iﬂﬂuuPj’mElhl@a’l,ﬂWﬂﬁ’JLﬂﬂm’i‘ﬂﬁﬂﬂﬂﬂ&l!mﬂWﬂﬂmtm%
P

4 o a (% a 4 Y]
adnaumsnensainamsauiuay fumsldminensliinals: Temigega PB) laaail
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PB = 0.201 + 0.241CCM + 0.124CCS + 0.154CCK + 0.013CCB +
0.396CCP

£ Ay v 71 o A v Y o Y a
Faaumsn ldliansonensaimmamsduiuau aumsldmiwensldine
4 1 v o w aaa @
UszTeaigega (PB) lasdralitiodidgymisananszan 0.05 (F = 33.574 ; P = 0.000)
1w a 4 - 1w 4 )
uazmdnszansvosmsnensal (AdjR?) Wi 0.421 (M1319 46) e lUnadou
v o 7 1 @ a 4 1 Y A 4 1 9 v v
anuduiusszriedwlssasznagnimsamaguduigniuaazaunudsan

o a [ a 4 [
HaMIAUHUN Aumsldminensldinalse Temigega (PB) Usngranialing 46

[ @ 4 [ a Q’j [ o a
AN 46 NMINATOUANVTUNUTVOITUUTZANTMI0ADDINUNANITA UL fghuﬂ"lialslgf}

niwonsIiinalse Tonigega vesganaveuiionlulszmalng

NANITA NN UIIY

Y Y o Y a
AU I ENTNeINT 141na

nagnsmsamajaiuiignd sz Tomigage t p-value
Fulszant ANUAAIA
N1ITDADDY Lﬂéﬂuu'lﬁij"lu
Masit (a) 0.201 0.314 0.640 | 0.523
1. Aumsaaapnugnm 0.241 0.065 3.700 | 0.000*
2. dumsdnlagndt / msdnsizd 0.124 0.087 1.615 | 0.108
019
3. duanudifetugnd 0.154 0.095 1.615 | 0.108
4. drulsfiez 1&fugn 0.013 0.103 0.126 | 0.899
5. umseenuuniieie Tnsgn 0.396 0.097 4102 | 0.000*
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