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ABSTRACT

Eco-cultural tourism is being popular in the Upper Mun River basin, Changwat
Nakhon Ratchasima. However, tambon administrative organizations which manage the tourism
mentioned do not yet have efficient and effective tourism management. This study aimed to:
1) investigate the background of eco-cultural tourism management by tambon administrative
organizations in the Upper Mun River basin, Changwat Nakhon Ratchasima; 2) examine
conditions of eco-cultural tourism management by tambon administrative organizations in the
Upper Mun River basin; 3) find out guidelines for developing eco-cultural tourism
management by tambon administrative organizations in the Upper Mun River basin.
The study was conducted from documents and field data. The sample used in the study
consisted of 100 persons from 4 tambon administrative organizations, obtained using the
purposive sampling technique. They were divided into a group of key informants, a group
of practitioners, and a group of general informants in priority. The instruments used for
collecting data were structured and unstructured-interview forms, and participant and non-
participant observation forms. The collected data were analyzed according to the study
issues. The triangulation technique was employed for checking the data. The results of the
study were then presented by means of a descriptive analysis. The results of the study
revealed that for the background of eco-cultural tourism management by tambon
administrative organization in the Upper Mun River basin, in the past the tourism

management was originated by community leaders and local leaders. Community members



formed tourism management groups including: members of provincial council from Nakhon
Ratchasima Provincial Administrative organization being representatives of each amphoe in the
Upper Mun River basin area, and school directors in the area mentioned. They cooperatively
pioneered surveying tourism routes and asked for budget to support developing areas of tourist
attractions from Nakhon Ratchasima Provincial Administrative Organization. Most of the
areas in the Upper Mun River basin a eco-cultural tourist attractions with fertility and beauty,
and readiness in potential for developing and managing tourist attractions to meet international
standards.

For the conditions of eco-cultural tourism management by tambon administrative
organizations in the Upper Mun River basin, it was found that these organizations did not
follow the established plans; for area development, they did not realize the importance of the
roads leading to tourist attractions in network. The roads did not meet standards. There
was not an environment keeping system. Personnel development was not in congruence with
tourism management. Local art, culture, traditions, performances, and indigenous knowledge
were not used as tourism media. Public relations and tourism information were not updated.
Budgets were insufficient. They lacked coordination with communities. The forming of
control groups was not concretely clear. The tourist attractions lacked encouragement,
motivations, and maximum such facilities as lodges, parking lots, rest rooms, garbage bins
and others. The communities lacked good sense of energy conservation. There were
insufficient funds for community needs. Most of the goods were the same type. They
lacked support of resource persons to provide knowledge of producing new and strange
goods.

For the guidelines for developing ceo-cultural tourism management by tambon
administrative organizations in the Upper Mun River basin, performance should follow the 3-
year development plan; the community should have participation in planning. Tourist
attraction areas should be developed to have appropriate environments. There should be
establishments of the network system, clubs/groups of young people, clubs/groups of
environmental conservation. Personnel should be developed to have readiness in every aspect.
In building the tourism process, art, culture, the way of life, and being on the Mun River
banks should be used as media for tourism management. Budgets should be supported from

the state and private sectors. The establishment of village committes should have a clear



model. There should be promotion of local curricular construction by integrating community
tourist attractions into the school curricula for cultivating love and pride of locality in young
people. Young guides should be promoted. There should be transference of culture and
traditions of each local place. Brochures or signs should be made for invitation to save
energy. Campaign activities for decreasing global warming should be organized to cultivate
good awareness of the community and tourists. Community goods should be supported with
funds or welfare from the state sector or other agencies. Also, resource persons should be
supported to provide knowledge of applications to making new and strange products to
attract tourists and to be OTOP goods which could meet the community standards.

In conclusion, the results of this study could provide knowledge of the background
of eco-cultural tourism management, conditions of tourism management, and guidelines for
developing eco-cultural tourism management by tambon administrative organizations in the
Upper Mun River basin, Nakhon Ratchasima Province. The information obstained from this
study could be used for developing eco-cultural tourism management in other tourist

attractions.



