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ABSTRACT

According to the policy of the Ministry of Tourism and Sports, the Sanook group
consists of four Northeastern provinces: Sakon Nakhon, Nakhon Phanom, Mukdahan, and
Kalasin. The establishment of such group is twofold. First, it builds tourism potentials of
the group in this region. Secondly, it responds to the needs of tourists. The policy
pertaining to sustainable tourism is operated under the contexts of communities and areas
with a major emphasis on community participation. The purposes of this study were to
investigate problems concerning the operation of sustainable tourism of the Sanook group;
compare some factors contributing to tourists coming in the Sanook group, including sex,
age, educational level, and the income level; and to suggest ways to solve the problems
and to develop sustainable tourism of the Sanook group. The sample included 263 persons,
selected by the purposive sampling technique, consisted of 108 restaurant owners, 52 tour
guides, and 103 housewives. In addition, the sample, selected through the quota sampling
and accidental sampling techniques, comprised of 380 Thai tourists from Sakon Nakhon,
Nakhon Phanom, Mukdahan, and Kalasin who toured in June 2007. The data were obtained
by the uses of two sets of questionnaire. Statistics employed for analyses of the data
included percentage, mean, standard deviation, t-test, and F-test (One-way ANOVA).

The major results of the study revealed the following:

1. The problems concerning sustainable tourism operation in the Sanook as a
whole and in each area were at a medium level with the means from the most to the least
including natural resource conservation, environmental conservation, participation,

management procedures, and benefits of the entrepreneurs respectively.



2. The tourists showed factors important to visit the Sanook group as a whole
and in each area at a high leave with the first three highest means including products and
services, personnel, physical evidence, price, place, process, and promotion respectively.

3. The tourists with different sexes, ages, educational levels, and income levels
did not indicate factors important to visit the Sanook group differently (p > .05).

4. Guidelines for developing sustainable tourism of the Sanook group included:
widely and interestingly public advertisement and information, sustainable eco-tourism, young
teenagers’ participation in tourism management, close cooperation among government sector,
private sector and related local persons, adequate service places, and reasonable prices of
souvenirs.

In conclusion, the problems dealing with sustainable tourism operation of the
tourist attractions in the Sanook group are at the medium level. This information is useful
and valuable for government and private sectors in finding ways to decrease the problems
and promote the quality of sustainable tourism of the tourist attractions in the Sanook group

at a higher level.



