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ABSTRACT

The objective of this quasi-experimental research was to develop and evaluate a
handbook for Thai tourists on the historical buildings in the area of Sanamchan Palace. The
handbook was drafted and developed by the researcher. The handbook was also evaluated by
the experts before use as a tool for the experiment. Thirty Thai tourists were the accidental
sample for this study. A pre-test — post-test design was employed for determining the
knowledge increase derived from reading the handbook. It took them approximately 30-45
minutes to read the handbook while on a walking tour around Sanamchan Palace. The pre-
test and post-test scores were compared by t-test statistic to confirm the learning
achievement of Thai tourists. Their satisfaction with the handbook was also assessed in
terms of the content, the photo sequence, the language used in the handbook, size and
wholistic appearance of the handbook.

The result of the study showed that after reading the handbook, the post-test scores
were significantly higher than the pre-test scores at the 0.05 level. The experts evaluated the
quality of the handbook as good. The sample of Thai tourists expressed their high
satisfaction with the handbook in all aspects. It could be assumed that these tourists had
learned much about the historical buildings in the area of Sanamchan Palace. It is hoped that
these tourists would develop positive attitudes toward the conservation of the historical
buildings in the area of Sanamchan Palace. These tourists also identified that there could be

uses for similar handbooks for ecotourism or other historical buildings and places.

KEY WORDS : DEVELOPMENT / TOURIST’S HANDBOOK / HISTORICAL
BUILDINGS / SANAMCHAN PALACE / NAKHON PATHOM
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