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ABSTRACT

The purpose of this survey research was to investigate the want of local
residents in ecotourism development and factors affected it. This research was
conducted in qualitative and quantitative methodology. The in-depth interview and
direct observation were used in exploring an overview of Kok Gate village and the
questionnaire was used in collecting data from 152 Kok Gate local residents.
Percentage, mean, standard deviation and chi-square were used in statistic analysis.

The result demonstrated that the local people greatly wanted to have
ecotourism development and they particularly wanted the budget supported from
involved agencies. The factors which were significantly related to the want for
ecotourism development were, at < 0.05, gender, age, occupation, income,
knowledge in ecotourism, impact perceived by the local residents and benefit from
ecotourism and, at < 0.001, were readiness for ecotourism development.

The recommendation from this study is, firstly, the involved agencies should
hold the training courses in ecotourism, especially about the ecotourist behavior.
Secondly, They should encourage local residents to get more involved, both directly
and indirectly, in ecotourism development. Lastly, They should provide some

money to persuade local residents who want to run their own ecotourism business.

KEY WORDS : ECOTOURISM DEVELOPMENT / THE WANT OF LOCAL
PEOPLE / COMMUNITY-BASED TOURISM

154 P . ISBN 974-04-3674-9
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2.8 Community Approach
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EXECUTIVE SUMMARY

FACTORS AFFECTING THE WANT OF LOCAL RESIDENTS
IN ECOTOURISM DEVELOPMENT: A CASE STUDY OF KOK
GATE VILLAGE, TAMBON PLAI PONG PHANG, AMPHOE
AMPHAWA, SAMUT SONGKHRAM PROVINCE

SALIN DEOSURIN 4137335 SHEV/M

M.A. (ENVIRONMENT)

THESIS ADVISORS: THAWATCHAI BOONCHOTE, B.ED.,
M.SC., Ph.D. PUSTEE MONSON, B.A., M.A., M.O.H.

1. INTRODUCTION

Tourism is widely believed to be the most rapidly growing global industry,
and the World Tourism Organization predicts international tourism will grow at
approximately 4 % per year through the year 2010 (Campbell, M.L. 1999: 534).
While difficult to measure, ecotourism is believed to be the fastest growing tourism

segment (Scheyens, R. 1999; Ecotourism Society 1998; Butler and Boyd 1996).

Tourism is the activity that uses both natural and man made resources such
as waterfall, forest, heritage, culture and the way of life etc. Moreover, tourism results
in natural and environmental impacts such as the degradation of the forest,
environmental pollution, waste pollution and the degradation of marine resources.
These problems are the results of unsustainable tourism development, which aim to
increase revenues without awareness of the natural and environmental impacts. Also,

these problems relate to the unconscious use of resources among tourists,
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entrepreneurs, and the local people, who are unaware of natural preservation. Tourism
destination such as Koh Pha-ngan and Koh Samed, has been suffered continually with
those problems. The Tourism Authority of Thailand tries to resolve these problems by
proposing a new type of tourism that environmentally responsible, enlightening travel
and visitation to relatively undisturbed natural area in order to enjoy and appreciate
nature and any accompanying cultural features both past and present. As tourism has
developed beyond an undifferentiated phenomenon, it can be segmented into
numerous forms such as Sustainable tourism, Green tourism, Alternative tourism and

the best-known “Ecotourism”

Ecotourism was developed from the concept of sustainable development in
“Agenda 21” on the Earth Summit at Rio de Janero in 1991. There is a large and ever
growing literature in ecotourism that has addressed a plethora of issues including how
it can be defined, the dimension involved, and the linkage with other types of tourism
and environmental concepts. Nevertheless ecotourism has became an significant word
in tourism industry. By its significance, the United Nation have been declared the year

2000 to be “the International Ecotourism Year”

Ecotourism is new trend right now both inbound and international tourists.
By tourism hypothesis of the year 1996, amount of international ecotourist was
2,043,733 or 29.4% of all international tourists who visited Thailand. Beside an
inbound tourist tended to be an ecotourist but they are not extreme ecotourist
(Tourism Authority of Thailand: Copied). In order to the promotion of Tourism
Authority of Thailand between 1976 until 1996, Tourism Authority of Thailand has

been formulated the ecotourism policy and plan.

By the concept of ecotourism was encouraged the tourist to perceive and
appreciate nature and local culture, and created some economic benefits to the host
community. In practice, the term of ecotourism and cultural tourism often being used
merely as marketing tools (Thomlinson and Getz 1996 cited in Scheyen, R 1999:
245), such forms of tourism are sometimes ethically inferior. When business is the

main driving force behind ecotourism, it is not surprising that the ventures which
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emerge may serve to alienate, rather than the benefit of local communities.
Ecotourism, in Thailand, has not been served its objective. Nevertheless it has been
destroyed the ecosystem and local culture of tourism destination (Thechaphiboon, V
cited in Taksindhram, U 1999:2) Among those failure, it has a village in the middle
part of Thailand namely “Kok Gate” which proposed itself to be a new ecotourism

destination.

Ban Kok Gate, Tambon Plai Pong Phang, Amphoe Amphawa,
Samutsongkhram province has initiated the “Thai Traditional Houses Conservative
Tourism Village Project” or “home stay” since 1997. This community was supported
by the Division of Community Development of Samutsongkhram province before
opening in 1999. As a result, this community has served many tourists, both
foreigners and Thais. In addition, in October of 2000, Ban Kok Gate received the
Tourism in City and Community Award from the Tourism Award 2000 Contest

conducted by the Tourism Authority of Thailand.

Ban Kok Gate is surrounded by the diversity of nature and it possesses a
uniqueness of culture. Some examples of the natural and cultural environment which
have attracted visitors are the river, Lam Pradong (small waterway), the Sang (shrimp
trap), stove for producing coconut sugar, and over 100 traditional Thai houses. There
are also historical sites nearby the community such as King Rama II park, Phummarin
Kudithong temple, Amphawan temple, Bangkhae Noy temple, Bangkaprom temple,
and Khao Yi San temple museum. This community also has the opportunity to extend
tourism development to link with nearby areas such as Tha-kha floating market, Bang
Kung village, Ban Maew Thai (Thai cat house), and the Musical and Puppet house.

Evidently, Ban Kok Gate has great potential to successfully manage ecotourism

According to an important of ecotourism and its role, the focus of this study
is to investigate the local residents’ want in ecotourism development. Because The
success of ecotourism depends on the building of harmonious relationships between
local people and tourism facilitated by management. Beside ecotourism can contribute

to host community locally through economic and social benefits, infrastructure
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improvements and the indirect benefits of providing an additional rationale for
resource protection (Ross and Wall, 1999). Then it is to be welcomed that the growth
of ecotourism has been accompanied by a growth in the recognition of the need for
tourism planners to take more account of the desires and aspiration of the local

residents (Akis, Peristianis and Warner, 1996)

In developing the conceptual framework for this study, the author drew
from the existing literature to determine what should be its various factors, beginning

with a review of concept and definitions throughout the literature related.
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2. CONCEPTUAL FRAMEWORK

1.  Quantitative study
1.1 Socio-demographic
1.1.1 Gender
1.1.2 Age
1.1.3 Occupation

1.1.4 Income
1.1.5 Length of resident
1.1.6 Tourism density in

resident area

1.2 Knowledge in Ecotourism

1.3. 1 t ived by the local .
TPt P R Local Residents’ want

residents L in Ecotourism

development

1.4 Involvement in ecotourism

activities

1.5 Benefit from ecotourism

1.6 Readiness for ecotourism

development

2. Qualitative Study
2.1 Overview of Kok Gate Village

2.2 Ecotourism management in

this village
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3. RESEARCH PURPOSE

3.1 To explore physical environment, socio-economic and culture of the
study area, including its tourism management.
3.2 To investigate the want of local residents in ecotourism development

and the factors affecting their want.

4. RESEARCH METHOD

This research was conducted in both quantitative and qualitative research
methods. The questionnaire was used for collecting quantitative data from 152 local
people at Kok gate village. Besides the in-depth interview and the observation were

used for collecting qualitative data.

4.1 QUALITATIVE RESEARCH METHOD

The qualitative method was chosen to explore the physical environment,
socio-economic, culture and tourism management of the study area. An In-depth
interview and both participant and non-participant observations were used for
collecting the so-called data in the field. Key informants are composed of community
leaders, the general villagers, the villagers involved with the ecotourism management,
tourists, the chief of government officials and non-government organizations involved
with the ecotourism management of Ban Kok Gate. Furthermore, the secondary data
from the research of Missara Samart(2543 B.E.) was used for exploring the
information about the participation of local people in ecotourism management. The

data obtained was classified and analyzed according to the objectives of the study.

4.2 QUANTITATIVE RESEARCH METHOD
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The quantitative research method was used for investigating the local

residents’ want in ecotourism development and the factors affecting their want.
1) POPULATION

The target group of this study was the local residents who live in Moo 7,
Kok Gate Village, Tambon Plai Pong Phang, Amphoe Amphawa, Samut Songkhram

Province.

2) SAMPLE SIZE

In order to achieve a 95% confidence level, and a 5% sampling error, the
required sample size is approximately 150 respondents. But the author increased the

sample size to 152 to decrease an error.

3) DESIGN OF THE QUESTIONNAIRE

The questionnaire comprised eight sections. The first consisted of one
statement concerning the density of tourism activity in resident area. The second
section of the questionnaire asked details of local residents’ socio-demographic
including; Gender, Age, Occupation, Income and Length of resident at this village.
The third section consisted of seven activities concerning an involvement in
ecotourism. The fourth section looked at the knowledge in ecotourism, all statements
were measured by “true” or “false”. The fifth section aimed to ask the impact
perception of respondents, all statements were measured by “agree” or “disagree”.
The sixth section looked at the benefit derived from ecotourism, all statements were
measured by subjective in three answers; “every time”, “sometime” or “never”. The
seventh section comprised with three parts. The first part concerned respondents’
want in ecotourism development in their community, all statements were measured by

subjective in four answers; “very much”, “neutral”, “little” or “do not want”. The

second part of the seventh section concerned the readiness for ecotourism
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development, all statements were also measured by subjective as four answers; “very
much”, “neutral”, “little” or “not ready”. The last part of this section concerned the
reason that respondents did not want the ecotourism development. Finally, the last
section was two open-ended statements and one close-ended, the statement concerned
the problem, the limitation and the obstacle in ecotourism development. Furthermore,

all sections of this questionnaire allowed one open-ended for each part.

4) STATISTICAL ANALYSIS

One database was created combining allover the village for analysis. The
SPSSPC" Version 11 was used for the statistical analysis. For several section of the
questionnaire with multiple statements, a reliability test was performed to determine
alpha level. On the other hand, for several zero one statement, the Kuder-Richardson
(KR-20) was performed to test reliability. Finally, to determine association between
independent variables and dependent variable, Chi-square was performed and the

Cramer’s V was used for testing the extent of association.

5. STUDY RESULTS
5.1 COMPOSITION OF THE SAMPLE

152 surveys were entered for analysis. The majority of respondents were
female (56.6), aged between 14 and 40 years old (52.6). Most of the respondents were
employee (35.3), income less than or equal to 5,000 baht (54.6), had lived in this area
since they were born (77.0), had lived in the slightly tourism density (54.6), had high
level of knowledge concerned ecotourism (44.1), had high level impact perception
(66.4), did not participate in the ecotourism activities (47.4), had not received the
benefit and received in low level (40.8) and were not ready for ecotourism

development and neutral ready (38.8).
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5.2 THE WANT OF LOCAL RESIDENTS IN ECOTOURISM
DEVELOPMENT

The majority of respondents greatly want the ecotourism development
(51.3). Most of them particularly wanted to accept some budget to run their own
business related ecotourism from the involved agencies. The respondents neutral
wanted to involve in ecotourism planning. In addition to the hardly want, they wanted

to sell souvenirs, open their house/garden for tourists and be a tour guide.

5.3 THE ASSOCIATION OF SOCIO-DEMOGRAPHIC FACTOR AND
OTHER FACTORS WITH THE WANT OF LOCAL RESIDENTS IN
ECOTOURISM DEVELOPMENT

From the finding, the factors that significantly associated with local
residents’ want in ecotourism development, at < 0.05, were Gender, Age, Occupation,
Income, Knowledge in Ecotourism, impact perceived by the local residents and
benefit from ecotourism and, at < 0.001, were readiness for ecotourism development.
Nevertheless, the factors that did not associated with local residents’ want in
ecotourism development were length of resident, tourism density in resident area and

involvement in ecotourism activities

5.4 PROBLEM IN ECOTOURISM DEVELOPMENT

Actually, it has had the ecotourism development in this area. Local
government undertook its management without an involvement of local people.

Accordingly, it has had some problems as describe below;

1) Local people did not recognize the value of tourism resources and lacked
of involvement in ecotourism activities.

2) Local people did not have a chance to share some idea in tourism
management plan, preservation plan and development plan. Furthermore, the tourism
promotion organization did not exist.

3) The ecotourism development project is undertaken in some group who

did not distribute the benefit derived from ecotourism to all local people.
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4) Some groups of local people have conflict with others, both between

villagers-villagers and villagers-leaders.

6. RECOMMENDATION FROM STUDY

1) Almost half of respondents (40.8) knew that the promotion and
enhancement for environment preservation is the mission of the government authority
and tourism business owner. One-third of respondents (34.9) realized that the tourist
did not have to austerely follow the regulation in tourism area because it will mess up
their trip and the tourist did not have to study the information about tourism
destination before travel because travel is an amusement, not seriousness either.
According to the above reason, the involved agencies such as Tambon Plai Pong
Phang Administrative Organization, should provide knowledge in ecotourism,
particularly concerning the tourist, tourism destination around Kok Gate village and
community themselves as for ease the local people better understand the concept of
ecotourism. Then the tourism operator is able to formulate the tourist regulation in
Kok Gate village.

2) The involved agencies should take more account of the local people
participation by set up an activity that they can involve.

3) The involved agencies should provide budget to encourage the local
people initiate their business concerned ecotourism activity.

4) To resolve the conflict of interest, the involved agencies such as the
Tambon Plai Pong Phang Administrative Organization should play role as the center
of resolving this conflict by coordinating with nearly Tambon Administrative
Organization.

5) Tambon Plai Pong Phang Administrative Organization should develop
their human resources to become a leader in ecotourism development such as

providing the workshop related ecotourism management.
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7. RECOMMENDATION FOR FURTHER STUDY

1) Additional study should be conducted on tourists to see how they react with
this type of tourism. Or conducting on local leaders instead of the local resident because the
local leader is the one who initiate the development project and making decision in rural area.

2) An appropriate guideline of local people involvement should be studied to
encourage the local people getting more involvement.

3) Further studies should be done on ecotourism management in other
areas in order to compare the similarities and differences of the ecotourism

management.

8. LIMITATION OF STUDY

1) Most of respondents in this study were the senior people; it took a very
long time to collect each questionnaire. Besides they asked to take a break sometimes
or asked for stop giving us the data.

2) It has some conflicts deep inside among local people. So, some data

was concealed.
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