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ABSTRACT

The objectives of this research were: 1) To study the level of satisfaction of people
from the project of Lad Ya street closure in order to save energy, reduce pollution, and increase
tourism. 2) To study the factors causing the satisfaction and 3) the problems caused by the project.

The study looked at the quantitative data. The data were collected by questionaires.
The study included 400 people in the area of Lad Ya street, not more than 300 metres from the
street. The Statistical Package for the Social Sciences (SPSS) was used for data analysis.

The result of this research showed a medium level of satisfaction of people from the
Lad Ya street closure project for energy saving, pollution reduction and tourism promotion. The
result of this research showed that factors of sex, age, and news receiving about the Silom street
closure project had no effect on people’s satisfaction. Education level, occupation, monthly
income, and distance from accommodation to the Lad Ya street were the factors that had an effect
on people’s satisfaction.

The problems arising from the project were : people’s worry about security, street
cleanliness, and noise pollution in the area. This study recommends that the above problems ought

to be taken care of.
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