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SAVING ENERGY, REDUCING POLLUTION, AND INCREASING TOURISM
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M.A. (ENVIRONMENT)

THESIS ADVISOR : JIRAPORN CHUCKPAIWONG, B.A., M.A., TASSANEE
INTHARASUKSRI, Ed.D., SHUTIMA SAENGNGERN, Ed.D.

ABSTRACT

The objectives of this research were: 1) To study the level of satisfaction of people
from the project of Lad Ya street closure in order to save energy, reduce pollution, and increase
tourism. 2) To study the factors causing the satisfaction and 3) the problems caused by the project.

The study looked at the quantitative data. The data were collected by questionaires.
The study included 400 people in the area of Lad Ya street, not more than 300 metres from the
street. The Statistical Package for the Social Sciences (SPSS) was used for data analysis.

The result of this research showed a medium level of satisfaction of people from the
Lad Ya street closure project for energy saving, pollution reduction and tourism promotion. The
result of this research showed that factors of sex, age, and news receiving about the Silom street
closure project had no effect on people’s satisfaction. Education level, occupation, monthly
income, and distance from accommodation to the Lad Ya street were the factors that had an effect
on people’s satisfaction.

The problems arising from the project were : people’s worry about security, street
cleanliness, and noise pollution in the area. This study recommends that the above problems ought

to be taken care of.

KEY WORDS : SATISFACTION / CLOSING LAD YA STREET FOR SAVING ENERGY

USAGE / REDUCING POLLUTION / INCREASING TOURISM / PEOPLE

91 p. ISBN 974-04-4269-2
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EXECUTIVE SUMMARY

SATISFACTION OF PEOPLE FROM THE LAD YA STREET CLOSURE PROJECT

FOR SAVING ENERGY, REDUCING POLLUTION, AND INCREASING TOURISM.

Introduction

The Energy Conservation Promotion Fund of the Energy Policy And Planning Office
had realized that Bangkok people mostly use private vehicles, such as cars and motorcyles, and
most of them don’t realize about the mass consumption of fuel oil. Annually, Thailand loses much
currency for fuel oil which is imported from other countries. From the year 2000 to 2001, the oil
comsumption increased for 5 percent. First 11 months of year 2001, the value of imported oil

reached 305,670 millions baht. The fuel oil demand is increasing every year.

The crowded traffic originated high pollution on many streets in Bangkok. It is harmful
for the public health. So, the Energy Conservation Promotion Fund had created the street closing
project and ordered the Suan Dusit Poll to survey 5 target areas, Silom street, Lad Ya street,

Yaowarat street, Banglumpoo and Khaosan area, Rattanakosin island area.

The result of the survey showed that 70 percent of people agree with the street closing

project by the reason of energy saving, pollution reducing, and tourism increasing.

King Mongkut's University of Technology Thonburi designed the street closing project
for energy saving, pollution reducing, and tourism increasing. The target group is local people in
the area, Bangkok people and nearby provinces, and tourists from Thailand and other countries.

The objectives of the project are;
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1. To creates sustainable walking street which also be the activities area for local people
and tourists.

2. To reminds and acknowledges people to understand about the important of energy
saving and pollution reducing. Persuades people to reduce using private oil-comsumed vehicles
and change to use public transportation or bicycle and walk instead.

3. To stimulate the local economy and increase tourism in the area.

Lad Ya street, 1,695 kilometers long, locates in Klongsan district, Bangkok. It has 6
lanes. The east of the street is Wong Wian Yai compass and the west is Klongsan Intersection.
There are 2 streets beside, which are Charoen Rath street and Issarapap street. In the Lad Ya street

and nearby area, high noise and air pollution is harmful for public health.

The Lad Ya street closing project for energy saving, pollution reducing, tourism
increasing will change the usual living and has some effects local people and people who use the

street. So, it is necessrary to study the satisfaction of people in this case.

This thesis is to study the satisfaction and factors that affect the satisfaction of people in
case of the Lad Ya street closing to energy saving, pollution reducing, and tourism increasing. The
results of this study is useful for further process of the project.

Objectives of the research

1. To study the satisfaction level of people to the Lad Ya street closing project for

energy saving, pollution reducing, and tourism increasing.

2. To study the factors that affect the satisfaction of people to the Lad Ya street closing

project for energy saving, pollution reducing, and tourism increasing.

3. To study problems and recommendations to the Lad Ya street closing project for

energy saving, pollution reducing, and tourism increasing.
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Scope of the research

This research aims to study the satisfaction of people to the Lad Ya street closing
project for energy saving, pollution reducing, and tourism increasing. Studies from people, not less
than 18 years old, in the area of Lad Ya street. Area was set to be not far over 300 metres from the
street, from the Wong Wian Yai compass to Issarapap Junction. The study period is between July

— September 2003.

Material and Methods

This survey research is to study the satisfaction of people to the Lad Ya street closing
project for energy saving, pollution reducing, and tourism increasing. These data were collected
by questionaire. The study sample was 400 people in the area of Lad Ya street. The instrument

used in this people was a questionaire with 4 parts as following:

Part 1 : Personal Factors - sex, age, education level, occupation, monthly income.

Part 2 : Social Factors - distance from accommodation to Lad Ya street, receiving of
news about Silom street closing project for energy saving, pollution reducing, and tourism
increasing.

Part 3 : Satisfaction to the Lad Ya street closing project for energy saving, pollution
reducing, and tourism increasing.

Part 4 : Problems, obstacles, needs, and recommendations about the Lad Ya street

closing project for energy saving, pollution reducing, and tourism increasing.

The questionaire for pre-test was used with 30 people in 15 — 23 June 2003 at the
Klongsan intersection, Bangkok. The questionaire of satisfaction to the Lad Ya street closing
project for energy saving, pollution reducing, and tourism increasing has the reliability equal to

0.7
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Statistical Analysis

Statistical techniques for description and data analysis were as following :

1. The characteristical of sample using descriptive statistical such as Percentage, Mean,
and Standard Deviation.

2. The dependent variables which is the satisfaction of people to the Lad Ya street
closing project for energy saving, pollution reducing, and tourism increasing using Percentage and
Mean.

3. Testing correlation between independent and development variables using One Way

Analysis of Variance.

Results

The study showed most of samples were female (56.28%) and male (43.72 %), aged
between 18 — 72 years old. Average age is 28 years old. Most of them are employed (63.61 %) and
students (31%). They are private company officer for 29.30 %. Most of them earn monthly

income less than 10,000 Baht (63.56 %), studied bachelor degree (43%).

In case of social factors, the samples are most live far from the Lad Ya street over
300 metres (64.92%), includings the distance of 201-300 metres (13.87 %), 101-200 metres (11.78

%), and not over 100 metres (9.42 %).

Most of samples received news about Silom street closing project for energy saving,
pollution reducing, and toursim increasing (81.68 %). The news come from masscommunication

(71 %). And 63 % of them had participated the activities in the Silom street closing project.

The news message that the samples mostly received are about tourism increasing (58.7
%), the trading fair (56.4 %), and pollution reducing (53.5 %). The most attitudes to the Silom
street closing project are pollution reducing (48.7), tourism increasing (40.7 %), traffic jam

increasing (36.2 %), and reducing convenient in transportation (36.9 %)
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The study showed that people has medium satisfaction to the Lad Ya street closing
project for energy saving, pollution reducing, and tourism increasing, tend to satisfy. The results
can be implied that sex, age, education level, occupation, and receiving of news about Silom street
closing project for energy saving, pollution reducing, and tourism increasing are not affect the
satisfaction level of people to the Lad Ya street closing project for energy saving, pollution

reducing, and tourism increasing.

The factors that has an affection on satisfaction of people to the Lad Ya street closing
project for energy saving, pollution reducing, and tourism increasing are monthly income level,
and the distance from accommodation to the Lad Ya street. People who have higher monthly
income tend to have less satisfaction to the Lad Ya street closing project for energy saving,
pollution reducing, and tourism increasing than people who have lesser monthly income. People
who live farer tend to have more satisfaction to the Lad Ya street closing project for energy

saving, pollution reducing, and tourism increasing than people who live near Lad Ya street.

Problems
People are worried about the problems that will occur in the community, such as

robbery, quarrel and fighting, noise pollution, and unclean littery.
Recommendations

1. Should have nice project management, to protect from and solves all problems that
might occur. It is needed to prepare enough staffs for each section, including security, cleanliness,

and noise controlling.

2. For security, the project should prepare enough polices and security staffs that will

provide service along the area of 1.5 km.

3. For cleanliness, the project should prepare municipality officers to look after the

activities of exhibitors, traders, and travellers. Staff cleaners are necessary to be provided both
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while the fair is held and when the fair is end. Ask for participation in keeping clean from

exhibitors and travellers by public relation strategy.

4. Noise pollution problem can be solved by using an agreement and punishment with
all exhibitors. The area maybe marked into zones that high level of sound is allowed and not

allowed.

Recommendations of further research

1. Should study and survey more datas about the factors which are concerning to the

street closing project, such as local traffic, life-styles, social activities, and economy.

2. Should study about affections of the street closing project that may cause problems or
gain benefits to the local area and to the nation. And find the right strategy and management of the

project for the most benefit.
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