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ABSTRACT 

 This study is survey research on the characteristics, tourism behavior, tourism 

patterns and satisfaction with tourism of retired governmental officers. The sample group 

were 220 retired governmental officers who had retired in the period 2002-2004.  Data was 

collected by sending questionnaires by mail. Analysis was done by statistics, percentages, 

averages, and deviation.           

 There were somewhat more women than men in the sample. Almost all were 

married, living with spouses and descendants, and most had bachelor degrees. For most, 

their health condition was rather good and they had no obstacles for tourism. Most had an 

income of 15,001-20,000 per month and had retired at level 7. For the tourism behavior, 

they enjoyed the natural resources and Saturday-Sunday travel. The main purpose of their 

tourism was relaxation. They enjoyed traveling with their family in private cars. Most 

stayed two nights and most of the tourism expenses were vehicles costs. Expenses were 

2,501-5,000 baht each time. The sample group was satisfied at the highest level with         

the beauty of the tourism locations and safety of travel and they thought that                      

the accommodation costs were satisfactory at a high level.             

 The recommendations for the research are that because the elderly enjoyed travel 

with their family the most, families should use this opportunity by taking the elderly on trips 

in order to raise the quality of their lives and develop good relationships within the family. 

Moreover, the officers had been retired for only 1-3 years and were rather healthy and had 

strong purchasing power. Therefore they are likely to be a major target group for tourism in 

the future.         
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