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TUNAINGRY NH1INGRINTAS Inenfinus /

TOURISM BEHAVIOR OF RETIRED GOVERNMENT OFFICERS

KULWADEE KLAEWKLA 4637553 SHPE/M

M.A. (POPULATION EDUCATION)

THESISADVISORS : SUPAVAN PHLAINOI, Ed.D., NAWARAT PHLAINOI, Ed.D.

ABSTRACT

This study is survey research on the characteristics, tourism behavior, tourism
patterns and satisfaction with tourism of retired governmental officers. The sample group
were 220 retired governmental officers who had retired in the period 2002-2004. Data was
collected by sending gquestionnaires by mail. Analysis was done by statistics, percentages,
averages, and deviation.

There were somewhat more women than men in the sample. Almost al were
married, living with spouses and descendants, and most had bachelor degrees. For most,
their health condition was rather good and they had no obstacles for tourism. Most had an
income of 15,001-20,000 per month and had retired at level 7. For the tourism behavior,
they enjoyed the natural resources and Saturday-Sunday travel. The main purpose of their
tourism was relaxation. They enjoyed traveling with their family in private cars. Most
stayed two nights and most of the tourism expenses were vehicles costs. Expenses were
2,501-5,000 baht each time. The sample group was satisfied at the highest level with
the beauty of the tourism locations and safety of travel and they thought that
the accommodation costs were satisfactory at a high level.

The recommendations for the research are that because the elderly enjoyed travel
with their family the most, families should use this opportunity by taking the elderly on trips
in order to raise the quality of their lives and develop good relationships within the family.
Moreover, the officers had been retired for only 1-3 years and were rather healthy and had
strong purchasing power. Therefore they are likely to be a major target group for tourismin

the future.

KEY WORDS: TOURISM BEHAVIOR / RETIRED GOVERNMENT OFFICERS
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TOURISM BEHAVIOR OF RETIRED GOVERNMENT OFFICERS

KULWADEE KLAEWKLA 4637553 SHPE/M

M. A. (POPULATION EDUCATION)

THESIS ADVISORS : SUPAVAN PHLAINOI, Ed.D., NAWARAT PHLAINOI,
Ed.D.

EXECUTIVE SUMMARY

| ntroduction

There are higher levels of elderly population in adays than in the past
obviously although there isn’'t much proportion and size but in the future this
population group is increasing continuously until it becomes a large group of
the country. National Economic and Social Development Board predicts that in B.E.
2563, there will be about 10.8 million elderly people or 15.2 percent from 70.5
million people of whole population in the country or every 7 population per one
elderly person. (National Economic and Social Development Board, 1995: 22)
The problem solving cannot be done by decreasing a number of exist elderly
population. In contrast, every society tries to support the elderly population to have
the way of life better for both physical and mental sides in order to help the elderly
have a good quality of life and be able to live in the society happily in the end of their
lives. To enhance the elderly for doing the activities is one of the widespread ways
that is used in the development of the quality of life to help the elderly have better
both physical and mental health. These affect not only for relaxing but also getting
new knowledge and experiences to the elderly from things that they saw and practiced
so they will feel their lives still have new things to find out and do from their wishes.

Tourism activity is one of the strategies that are used for supporting the population’s
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quality of life because it is one of the activities the elderly are interested in
increasingly. This is because some elderly people have potential and readiness to
travel because of their enough time they are free form routine work and family
burden, financial status and strong health. These cause this population group have
more important role for tourism industry. However, there are still quite a few of
the studies about the tourism in the elderly group and there weren't specific studies
about the tourism behavior of the elderly, therefore it was extremely necessary to have
the study more about tourism behavior in order to really understand the need of their
elderly in terms of tourism at the present time including more effectively increase
the potential for tourism service to the elderly in order to be the guideline for
improving and developing the elderly tourism in order to be much more appropriate
and coherent forth tourism of the elderly.

This study was about the elderly who were the mtgevernment officers
as they were the group which had more timing independence than any other ages
including their financial status that supported them to be able to travel and they are
free from or have only a few burdens of any expenses in their family. Therefore, this
elderly group was the group who had sufficient budgets to buy things for their travel
conveniently and also be able to enjoy their lives fully. The elderly group usually
finds out the hobbies to do after their retirement such as planting, religious, making
merits, exercise, etc. These interests led them to travel both internal and external
countries to acknowledge and experience new things and extend their interested
hobbies.

The results of this research will be the advantage for both governmental and
private divisions involving the tourism industry for during the styles of tourism
including the service for the elderly as well in order to be ready for the extending of
the elderly tourists appropriately. These made them much more were satisfied and
happy with the tourism. Not only this study acquired the guideline for
the improvement, development and promotion to the tourism activities for the elderly
but also was the guideline in supporting and developing the quality of life of
the elderly population to be better became the tourism activities would be one of

the activities that helped the elderly feel the end of their life was valuable and happy
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including having strong physical and mental health to the elderly so that it was good

for the elderly themselves, their family and their whole society.

Objectives of theresearch

1. To study the characteristics of the tourists who were the retired
governmental officers.

2. To study the tourism behavior of the elderly wiere the retired
governmental officers during the last one year.

3. To study the tourism patterns which the elderhyowvere the retired
governmental officers felt were satisfied the most with the tourism after the retirement
during the last one year.

Resear ch M ethodology

The study of tourism behavior of these retired governmental officers was

the Survey Researchhe information was collected by sending the quasidres to

the sample group by mail. The questionnaires used for this research were divided into
4 parts; Part 1 was the questionnaires about the characteristics of the elderly who were
the retired governmental officers. The variables for the study were gender, marital
status, family aspect, educational level, health condition, monthly average incomes,
position before retirement, encouragement from intimates, tourism news perception
and tourism motivation. Part 2 was the questionnaires about the tourism behavior of
the retired governmental officers the last one year. The variables for the study were
tourism resources, time periods for tourism, main purpose for tourism, companies
who traveled together, traveling styles, vehicles to travel, the amount of time for
travel within a year, tourism activities, staying resources, time periods for tourism,
places for having meals, types of expenses and average expenses in tourism. Part 3
was the questionnaires about the patterns of tourism which the retired governmental
officers were satisfied the most with the tourism after the retirement the last one year.
The study was divided into 4 sides; interest of tourism, travel for tourism, sojourn and
expenses for tourism. The part 4 was the questionnaires about the recommendations
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for the tourism. The analysis of this study was by Descriptive Statistic to be the data
analysis about the sample group of elderly tourists’ characteristics and the data about
tourism behavior by using the percentage and data analysis about the patterns of
tourism the sample group was satisfied with the tourism after the retirement by using
the Percentage, Mean and Standard Deviatiander to explain the characteristics of

the elderly tourists, elderly tourism behaviors including the patterns of the tourism
the elderly was satisfied with the tourism after the retirentening the last one

year.

Results of the research

Theresults of the study were divided into 4 categorie§Hgracteristics of
the retired tourists. 2) Tourism behavior of the retired tourists during the last one year.
3) Patterns of tourism the retied governmental officers felt were satisfied the most
with the tourism after the retirement during the last one year and 4) Recommendations
to the tourism as the details as follows;

Characteristics of retired governmental tourists

According to the study, it was found that the sample group was more women
than men. Most of them were married and living with their couples and descendants
the most. It is noticed that sample group had more proportion of women who were
single, divorced and widowed and lived with their relatives and children. For
the sample group of men, they lived with their couples more than the sample group of
women. The sample group of men preferred to travel with their family the most, their
couples and their friends respectively. It is coherent with the research of Surapon
Patanwanit and his colleges (2536: 132) who studied and found that the ones who
were married or had children preferred to travel with their family more than the
single. Moreover the retired governmental officers who were married preferred to
travel to natural resources the most, the history resources and cultural resources

respectively.
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Moreover it was found that the sample group mostly graduated in bachelor
level. From gender categories, it was found that the sample group of men graduated in
Master Degree level the most. Most of them were quite healthy and healthy in nearly
proportion to each other. From gender categories, it was found that the sample group
of men had the proportion of health in healthy condition, be able to travel to
everywhere more than the sample group of women. Most of them didn’t have any
diseases to be the obstacles for tourism. These because this group of tourists (ages
from 60 but not more than 63) were still be the beginning of the old ages so their
health was still health and able to travel almost everywhere, however there must have
the appropriate relaxation and not too much in a hurry by considering about
the limitation of the elderly as well.

For the average of monthly incomes, it was found tha sample group
mostly had the average of monthly incomes between 15,001- 20,000 baht by having
the levels of official position before retirement to be level 7 and 8 in nearly
proportion. From gender categories, it was found that the sample group of men was
retired at the level of 8 the most. This caused the elderly had much potential of buying
in tourism.

In the case of supporting to travel by closed relatives, it was found that
the sample group was mostly supported the opportunity to travel from their closed
relatives the most, the second was supported to the expenses and work responsibility
instead. Moreover the study in terms of tourism news perception of the tourists who
were the retired governmental officers found that the sample group mostly perceived
the tourism news from the personal media including the persons in the family, friends
or relatives the most. These had the high proportion at the percentage of 72.73 while
the perception of tourism news from the media such as radio, television, newspaper,
magazine and specific media such as brochure, cutout and the advertisement which
had quite a few of proportions. It was different from each other obviously which
showed that the personal media such as the saying, persuading from the members in
the family, friends and relatives were influenced for the tourism decision of
the elderly very much. These were coherent with the result of the research of
Academic Services Center (ASC) (2002: 59) which was studied about the domestic
tourism of Thai people. It was found that the most important resources of their
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tourism were the telling and persuading from the members in the family, friends and
relatives as well as T.V advertising program respectively.
In terms of motivating study for tourism of the ts#is group who were

the retired governmental officers found that the sample group mostly had

the motivation of the tourism for relaxing the most, that might be they wanted to relax

from their exhaustion after they had had routine work for a long time including money

factors that supported them as well as sufficient time to be able to travel by not having
any worry, the second was enjoying with the beauty of tourism places and their new

experiences respectively.

Tourism behavior of retired governmental officers during thelast one year
For the study of tourism behaviors of the retired governmental officers

during the last one year, it was divided into points as follows;

1. Thebehavior of theinterest in tourism

According to the study, it was found that the sample group enjoyed
the natural resources the most, historical resources, ancient places, ancient ruins,
cultural resources, lifestyle, tradition, festival, religious resources and health resources
respectively. It was noticed that the sample group of women had the proportion of
religious resources more than the sample group of men while the sample group of
men enjoyed historical resources and cultural resources more than the woman sample
group. The study was coherent with the Academic Services Center (ASC) (2002: 59)
which was studied about the domestic tourism of Thai people in 2002, it was found
that the most of people enjoyed natural resources (sea/mountain), the second was
historical resources which were ancient places and ancient ruins as well as art and
cultural resources and the traditional resources respectively.

In terms of the time period that theurists who were the retired
governmental officers enjoyed travel the most was the holiday on Saturday and
Sunday. This because the sample group mostly enjoyed traveling with their family or
relatives which had to consider about other members in the family who had the period
of free time alike, Saturday and Sunday were the day that their descendants were free
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from work and study the most, the second was traveling from Monday to Friday, this
because parts of the retired governmental officers have uncertain time to travel, it was
depended on the convenient and supported opportunities.

Moreover, it was found that the main purpose for travel of the sample group
was relaxing the most. It was noticed that although the elderly were free from their
routine work but only sojourn at home alone and had no contact with any other people
might be seriousness for them. The travel to new and strange places where were
different from their daily life could be the one of the rests. The second main purpose
including enjoying nature, art and culture, making merits, religious places and visiting
relatives or their fellows respectively. It was noticed that the sample group of women
had the proportion of the main purpose in tourism for making merits and visiting
religious places more than the sample group of men. This was coherent with
the research of Acorn Omnitrak Marketing and Research Consultants (1983: 18)
which was studied about the tourism marketing of the elderly tourists, it was found
that the elderly tourists had the physical restriction so they couldn’t travel by difficult
confronting and wanted to travel for their relaxation, enjoying with nature as well as
art and cultural more than be interested in shopping because they were they were

the old age that had no necessary to buy things except buying souvenirs.

2. Thebehavior of travel for tourism

According to the study, it was found that the sample group enjoyed traveling
with their family the most, It was noticed that the sample group of women more
enjoyed traveling with the family or relatives and friends than the sample group of
men while the sample group of men preferred to travel with the couples the most
because they had their physical restriction so they had to find someone help and
support them closely in order to be more safe for the travel. This was coherent with
the research of Surapon Patanwanit and his colleges (2536: 122-127) who studied and
found that the elderly more usually traveled with their family than other groups,
then their friends, couples and associations or elderly clubs respectively. While
the research of Travel Wisconsin found that American elderly tourists preferred travel

with their couples to travel by groups (http://agency.travelwisconsin.com/Research,
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2004)becausef their lifestyles were different from Thai elderljhai elderly usually

lived with their descendants while the American elderly usually lived with their
couples so it caused the difference between both of them in the companions of their
tourism.

In terms of travel style of the retired tourists, it was found that the sample
group enjoyed traveling by individuals the most. It was coherent with the study of
tourism behavior of the foreigner elderly tourists who traveled in Thailand of Acorn
Omnitrak Marketing and Research Consultants (1983: 32) which was found that
the foreigner elderly tourists more traveled by individuals than by groups because
the elderly tourists were not appropriate to the tourism which was forced by hurry
time period. It made the elderly felt exhausted and serious, the second was tourism by
groups, while the travel with tour companies and elderly clubs were obviously little
famous. Moreover the study results were found that the sample group mostly enjoyed
with traveling by their private cars the most. This case was coherent with Pinnacle
research which was found that the elderly of New Zealand enjoyed traveling by
driving themselves (http://www.pinnacleresearch.co.nz/research/older_people.htm,
2003) because this group of tourists enjoyed travelingthmselves. Therefore
traveling with private car was more convenient for tourism than traveling by other
vehicles, the second was traveling with renting cars which had similar proportion.
It was noticed that the sample group of women enjoyed traveling with renting cars
the most.

According to the study about a number of times which the retired
governmental tourists traveled during the last a year, it was found that the sample
group mostly traveled 2 and 3 times during the last one year the most by not much
different proportion. During the tourism the elderly enjoyed with nature the most,
the second was art and culture, then religious activities, shopping, lifestyle notice and
health activity respectively. However the study of Travel Industry Association of
America(TIA) was found that the activities which the Amenc elderly tourists
usually did during their tourism were visiting historical places or museums, attending
to festival or traditional affairs including shopping respectively. (http://www.tia.org,
2003). Therefore it was noticed that there were different preferences in activities of

tourism between Thai elderly tourists and American elderly tourists.
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3. Thebehavior of the sojourn

According to the study of time period use of retired governmental officers
for tourism, it was found that the sample group enjoyed maximum 2 overnight
sojourns because of the physical and health restriction of the elderly. Too much time
used for tourism could be exhausted for the elderly therefore the time period of 3 days
and 2 nights might be the most appropriate for them.

In terms of the study of staying places which the retired governmental
tourists enjoyed the most, it was found that the sample group enjoyed sojourn at
the hotel the most because most of the hotels had sufficient services and facilities as
well as the prices that could be chosen in various levels while the prices of resorts
were quite expensive and the arrival was difficult for the elderly such as a long walk
from the parking and the steep way, etc.

4. Thebehavior of the expensesfor tourism

According to the study, it was found that the sample group enjoyed having
meals during travel from restaurants at the wayside the most because not only they
were commonly existed from the tourism locations but also cheaper when compare to
restaurants or hotels.

In terms of the study of tourism paying styles of the retired governmental
tourists, it was found that there were several parts of expenses for each time they
traveled. The sample group mostly had the expenses for vehicles the most because of
traveling by private cars and renting cars. Nowadays the car petrol was more
expensive so it made the elderly pay most of the expenses for travel, the second was
the expenses of staying places in not much various proportions while the expenses of
food and beverages, shopping and buying souvenirs had quite a few proportions.
It was noticed that the sample group of men had more expenses of food and beverages
than the sample group of women while the sample group of women had more
souvenir expenses than the sample group of men. Moreover each time the sample
group traveled, they had the average expenses between 2,500-5,000 baht the most,
the second was 5,001-7,500 baht and 7,501-10,000 baht in the nearly proportion.
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Tourism patterns the retired governmental officers were satisfied the most in
tourism after retirement during thelast oneyear.

The study of tourism patterns the retired governmental officers were
satisfied the most with tourism after retirement during the last one year is divided into

points as follows.

1. Theinterest of tourism

According to the study of tourism patterns the retired governmental officers
were satisfied the most with tourism after retirement in terms of the interest of
tourism, it was found that the sample group were satisfied with the beauty of
the tourist attraction the most, the second was the diversity of the tourism attraction,
the convenience of the tourism attraction which had nearly levels of average points
when it was compared to the satisfaction with doing tourism activities and
the diversity of the activities in the tourism attraction respectively.

When divided into genders, it was found that the sample group of men and
women had the satisfaction with the beauty of tourism attraction in the highest level
and the diversity of the tourism attraction, the convenience of the tourism attraction
and the diversity of the activities in the tourism attraction in high level by the sample
group of men who had more average values of the satisfaction level than the sample

group of women although they were the same levels of satisfaction.

2. Theinterest of tourism travel

According to the study of tourism patterns théredtgovernmental officers
were satisfied the most with the tourism after retirement in terms of the tourism travel,
it was found that the sample group was satisfied with the safety of the tourism travel
and the convenience of the tourism travel in the proportion not much different.

When divided into genders, it was found that the sample group of men and
women had the satisfaction with the tourism travel in the highest level by the sample
group of women who had more average values of the satisfaction level than
the sample group of men in the same interval of satisfaction level by the sample group



JuNaINe1as YH1INasunaa fer . (Ugzansanun) / 119

of men who had more average values of the satisfaction level than the sample group

of women although they were the same levels of satisfaction.

3. Theinterest of thesojourn

According to the study of tourism patterns the retired governmental officers
were satisfied the most with tourism after retirement in terms of the sojourn, it was
found that the sample group were satisfied with the safety of places the most,
the second was the cleanliness and neatness of places, the satisfaction of
the convenience of the places and the employees’ services in the places respectively.

When divided into genders, it was found that the sample group of men had
the satisfaction with the safety of the places, the cleanliness and neatness of the places
in the highest level and the satisfaction with the employees’ services in the places in
high level by the sample group of women had more the average of satisfaction level

than the sample group of men.

4. Theinterest of thetourism expenses

According to the study of tourism patterns the retired governmental officers
were satisfied the most with tourism after retirement in terms of the interest of
the tourism expenses, it was found that the sample group were satisfied with
the appropriate prices the most, the second was the appropriateness of the tourism
travel per each time, the appropriateness of food prices in the tourism attraction and
the appropriateness of goods prices in the tourism attraction respectively.

When divided into genders, it was found that the sample group of men and
women had the satisfaction with the appropriateness in the staying places,
the appropriateness of the food prices in the tourism attraction and the appropriateness
for the goods prices in high level by having the average of satisfaction level in

the nearly level.
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Recommendationsto the tourism
This study of behavior tourism of the retired goveemtal officers can be

concluded the recommendations as follows.

1. Therecommendationsin terms of the study

Family should give importance to the elderly for tourism by finding chance
or time to take the elderly in the family to travel more because from the study, they
enjoyed traveled with their family the most. To take the elderly in the family to travel
as well as to take care of and facilitate the elderly closely, not only causes
the relationship between the elderly and the members in family firmly but also
increases the elderly the quality of their lives.

Moreover the result of the study was found that this elderly group had
purchasing power moderately and their health was strong enough so they had
the readiness to travel. The organization involved with public and private sectors
should more support the opportunities of the tourism to the elderly for example, create
the tourism program for the elderly in more various styles, suggest and publicize
the tourism attraction to the elderly and give more tourism information to the elderly
for example, the original affiliation may create the tourism activities to the retired
governmental officers at least one time per year. In terms of the tourism companies,
they may create the specific tourism program for the elderly or create the tourism
program in terms of health, religion or agriculture, etc for them.

This study was also found that the elderly tourists were satisfied with
the tourism styles which were convenient and safe because this tourists group had
the physical restriction in their old ages. Therefore the organization involved with
the tourism should give the elderly more convenient and safe tourism including
the places to stay, restaurant, travel as well as convenience and safety in the tourism
attractions as well, for example having the parking lot near the tourism attractions for

the elderly or having the rail to keep the elderly’s balance in public toilets and so on.
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2. Therecommendationsin terms of the policy

The organizations involved with the tourism for both public and private
sectors should give the elderly more importance, for example give the rights for
the discounts to the elderly including the residence, vehicle, ticket for tourism
attraction, or other methods to give the elderly more comfortable for buying tickets so
that they don’'t have to wait for too long, etc. Moreover there should have
the authorities who facilitate the elderly about necessary tourism information in
the tourism attractions in order to get safety for the elderly as well as the price control
about goods, food and residences in the tourism attractions to be reasonable and reach
the standards and the control of service quality of the tourism companies to reach
the standards including the price, residence, restaurant, vehicle and guide services in
order to prevent or reduce the taking advantages to the tourists and give importance to
the cleanliness and improvement for the places in the tourism attractions to get them
to be nice conditions, still full of beauty. Moreover there should increase more
tourism information centers in the tourism attractions including improve tourism

documents regularly in order to keep the information up to date and modern.

3. Therecommendationsfor further study

There should study in other sample groups, for example the elderly who
were retired from private organizations and the state enterprises or study about
the elderly who were retired before the age of 60 in order to compare with the results
of the research then we are able to more realize the tourism behaviors of the elderly in
order to improve and promote the tourism management including the tourism service
to response to the elderly’'s needs. For the point to be considered to this tourism
behavior study is the sample group is the retired governmental officers who has just
been retired, their ages are between 60-63 years old and the questionnaires are from
the entire elderly who have been traveled. Therefore the results of this research may
be different from the study of other elderly groups because this elderly group has
worked for a long time so they quite have the purchasing powers as well as their
health are strong enough to travel.
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