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THE FOLLOW-UP OF THE TRAINING IN THE HOMESTAY STANDARD
DETERMINATION PROJECT

WORRARAT RODMANEE 4636743 SHAC/M
M.Ed. (ADULT EDUCATION AND CONTINUING EDUCATION)

THESIS ADVISORY COMMITTEE : NAKROB RAWANGKARN, MASTER OF
EDUCATION (UNIVERSITY), NATE HONGKRAILERT, ED.D.
(EDUCATIONAL COMMUNICATION AND TECHNOLOGY), CHARTCHAI
THEBPANG, MASTER OF POLITICAL SCIENCES (ADMINISTRATION)

ABSTRACT

This research was a quantitative research with the objective to study opinions
on the suitability and utility of the curriculum of the Homestay Standard Determination
Project, opinions on the contents that need to be improved or extended for the next
training, and opinions on problems, obstacles, and recommendations. Target populations
were three groups of training participants consisting of homestay operators, homestay
evaluation committee members, and homestay lecturers. Data collection tools were
questionnaires and interviews. Statistics used in data analysis were percentage and
frequency. Content analysis was also used.

The results showed that, the training participants thought that contents of
every subject were suitable and useful. Homestay operators and homestay evaluation
committeemen thought that the subject on homestay management was most suitable for
utilization. While, homestay lecturers thought that the subject on outstandins service was
most suitable for utilization. On the curriculum and subject contents that needed
improvement, There should be longer of study tours of several kinds of homestays.
There should be an extension of marketing subjects, public relations and, arrangement of
homestay tourism programs. For problems, obstacles, and recommendations, training
should be continuously held. The government agency or the Sport and Tourism Ministry
should give support and assistance.

Research recommendations are as follows. There should be continuous
follow-up; The training should be held over three days. There should be an increase in
the subject on knowledge integration. Related agencies should encourage each group to
more quickly perform duties. They should also give support and assistance such as
sending information about selected homestays and preparing public relations media on
homestays.

KEY WORDS : FOLLOW-UP/ TRAINING/ HOMESTAY STANDARD
DETERMINATION PROJECT

129 pp.
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EXTENDED SUMMARY

Introduction

Tourism is an activity which aims to meet natural need of humans who are
curious and want to have new experiences in order to avoid monotonous activity and
relax tension caused by working. As there are a lot of tourism resources in Thailand,
a lot of Thai and foreign tourists visit these tourism resources. This creates a lot of
incomes amounting to 100,000 million baht per year and makes tourism become a big
industry and have important role to the country’s economy. The National Tourism
Industry Master Plan (2001 — 2010) prepared by Tourism Authority of Thailand
mentions goals and expected results on number of tourists and incomes as follows; In
2005, number of international tourists increased to 16.02 million people. In 2010,
number of international tourists will increase to 22.46 million people. In 2005,
incomes deriving from foreign tourists was 538,592 million baht. In 2010, incomes
deriving from foreign tourists will increase to 859,095 million baht. In 2005, there

were 63 million Thai tourists, creating incomes amounting to 315,850 million baht. In
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2010, there will be 72 million Thai tourists, creating incomes amounting to 413,670
million baht (Sport and Tourism Ministry, 2006).

The research of the Research Institute for Thailand Development during
2000 — 2001 found that attempt to create balance between development and
conservation for finding suitable tourism models brings about three needs important
to tourism development: need for conservation of environment and natural resources,
learning need of tourism market, and need for human development by local people’s
participation which will bring about suitable development. These three needs affect
tourism development by bringing about management of a new tourism model which is
sustainable tourism such as homestay. Homestay is a model of tourism which allows
tourists to stay with the community in order to learn way of life and culture with
outstanding identity (Tourism Authority of Thailand, 2001 : 1). Therefore, Homestay
can suitably meet new needs of tourists. After surveying homestays, the researcher
found that each homestay has different management standard on accommodation,
facilities, services. For standard management, there should be a central agency to
control and manage homestay tourism by providing the training, giving knowledge,
determining and managing tourism to be internationally standard, and implementing
about marketing. All homestays should be under the responsibility of such agency
(Nonglak Yooyendee, 2003 : 103). Due to such reason, Office of Tourism Service
Development, Office of Tourism Development, Sport and Tourism Ministry in
cooperation with the Faculty of Social Sciences and Humanities, Mahidol University
see importance of homestay tourism so they develop according to the plans on
tourism development and promotion in order to make homestays in Thailand have
standard and quality in every aspect. They develop, create indicators of homestay
management standard quality, and are able to concretely follow up and evaluate.

Therefore, in 2004, the Faculty of Social Sciences and Humanities,
Mahidol University was assigned to hold the training in homestay standard
determination project for these three groups;

- 48 homestay operators from 48 homestays

- 167 evaluation committeemen

- 90 homestay consultative lecturers from 45 provinces, two people in each

province,
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Post-training duties of three groups of training participants

Group 1. Homestay operators who wanted to be evaluated

surveyed and evaluated themselves according to evaluation form. After
that operators had to develop and improve their homestays to have more standard.

Group 2. Homestay evaluation committeemen evaluated homestays
according to criteria and steps specified in the Thai homestay standard selection
manual.

Group 3. Homestay lecturers gave homestay operators consultation and
advice on improvement and development of homestays according to eight-aspect
standard and 43 indicators specified in the Thai homestay standard selection manual.

After the training, three groups of training participants had to use the
training knowledge according to such post-training duties in order to improve and
develop homestays, create employment and incomes to the community. Therefore,
the researcher did a research on the Follow-Up of The Training in Homestay Standard
Determination Project by studying opinion on suitability and utilization of training
subject contents, curriculum and subject contents required to be improved or
increased for the next training, problems, obstacles, and recommendations for being
guidelines of improving and developing homestay standard determination project, and
training curriculum, suitably developing homestay standard, and being able to be used
as database for use in determining guidelines of developing and promoting homestay
tourism so that there are more tourists, the community receives tourism benefits, and

there is distribution of incomes, leading to circulation of the country economy.

Research objectives

1. To study opinion on suitability and utilization of training subject
contents.

2. To study opinion on the curriculum and subject contents required to be
improved or increased for the next training.

3. To study problems, obstacles, and recommendations on suitability and

utilization of the curriculum and subject contents on homestay tourism development.
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Research methodology

The research on “ The Follow-up of the Training in Homestay Standard
Determination Project “ was a quantitative research. The researcher studied opinion
on suitability and utilization of the training subject contents, opinion on the
curriculum and subject contents required to be improved or increased for the next
training, and problems, obstacles, and recommendations on suitability and utilization
of the curriculum and subject contents on homestay tourism development. The first
group of target populations was three groups of training participants totaling 305
people consisting of 48 homestay operators, 167 homestay standard evaluation
committeemen, 90 homestay lecturers. The second group of target populations was
14 representatives of the first group of target populations, consisting of two homestay
operators, eight homestay standard evaluation committeemen, and four homestay
lecturers. The researcher selected these target populations by purposive sampling and
determined qualifications of key informants who would be interviewed in order to
support questionnaire information. The researcher selected people with qualifications
suitable for interview. There were two kinds of data collection tools: questionnaire
and semi-structural interview divided into 4 parts as follows; Part 1 was general
information consisting of name-surname, office, duties on homestay. Part 2 was
opinion on suitability of the training curriculum contents and post-training utilization.
Part 3 was opinion on the curriculum and contents required to be improved or
increased for the next training. Part 4 was problems, obstacles, and general
recommendations on the curriculum and subject contents on homestay tourism
development. The researcher analyzed data by analyzing target populations’ opinion
on suitability of the training curriculum contents and post-training utilization.
Percentage was used to analyze opinion on the curriculum and contents required to be
improved or increased for the next training. The researcher analyzed problems,
obstacles, and general recommendations and analyzed interview information by

content analysis.
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Research results

The research results were divided into three issues: 1) Opinion on
suitability and utilization of the training subject contents 2) Opinion on the
curriculum and subject contents required to be improved or increased for the next
training 3) problems, obstacles, and recommendations on suitability and utilization of
the curriculum and subject contents on homestay tourism development. Details were

shown as follows;

Opinion on suitability and utilization of the training subject contents

Homestay operators expressed their opinion that the subject which was
most suitable and utilized was the subject on homestay management, followed by the
subject on impressive services and the subject on Thai standard homestay selection,
followed by the subject on basic knowledge of tourism industry, the subject on
tourists’ behavior, the subject on basic knowledge of homestay, and homestay study
tour, respectively.

Homestay lecturers expressed their opinion that the subject which was
most suitable and utilized was the subject on impressive services, followed by the
subject on basic knowledge of tourism industry and the subject on techniques of
being lecturers, followed by the subject on tourists’ behavior and the subject on
homestay management, the subject on basic knowledge of homestay and the subject
on Thai standard homestay selection, and homestay study tour, respectively.

Homestay evaluation committeemen expressed their opinion that the
subject which was most suitable and utilized was the subject on homestay
management, followed by the subject on Thai standard homestay selection, the
subject on basic knowledge of homestay, the subject on basic knowledge of tourism
industry, and homestay study tour, respectively.

The researcher found that most homestay operators and homestay
evaluation committeemen expressed their opinion that the subject on homestay
management was the most suitable for utilization. While, homestay lecturers
expressed their opinion that the subject on impressive services was the most suitable

for utilization.
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Opinion on the curriculum and subject contents required to be improved or

increased for the next training

Table 11 showed opinion on the curriculum and subject contents required to be

improved or increased for the next training

Homestay operators

Homestay lecturers

Homestay evaluation

committeemen

Improvement of subject

Improvement of subject

Improvement of subject

contents of the original

curriculum

Increase duration of
homestay study tour.
Make homestay study
tour in several places.
Go to see important
homestays or go to see
homestays in the foreign
country.

Increase the contents on

homestay management.

Increase in new subject

contents

contents of the original

contents of the original

curriculum

Make homestay study
tour in several

places.

Increase duration of
study tour.

Study homestays with

similar culture, tradition.

Increase duration of the
subject on the technique
of being homestay
lecturers so that
everybody can practice
speaking.

Emphasize various
lecturer techniques.

Increase in new subject

contents

curriculum

Increase duration of
successful homestay
study tour.

Make a comparative
study and exchange
opinion.

Increasingly emphasize
the subject on homestay
management in order to
make homestay have
international standard

Increase in new subject

contents

Increase the subject on The subjects on marketing, Most training

sale or public relations on increase in tourists, building participants expressed

homestay by internet and new tourist attractions, and  their opinion that there
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Table 11 showed opinion on the curriculum and subject contents required to be

improved or increased for the next training (continued)

Homestay operators

Homestay lecturers

Homestay evaluation

committeemen

marketing strategy.

An increase in duration

of operators’ experience

or opinion exchange

Exchange opinion or various

experiences.

Present information by

each homestay operator in

each region.

Hold mobile training for

mutual learning.

public relations on homestay should be an increase in

were most wanted by the
group.

Increase the subject on
techniques of writing self-
evaluation report of
homestay executives,
annual report of homestay
group, verbal report of
evaluation results, and
planning about evaluation

follow-up.

the subject on
arrangement of tourism
program and activity in
homestay villages.
Increase the subject on
natural and environmental
management such as
rubbish collection,
improvement of
landscape, wastewater,
water drainage, cleaning,

health care.

An increase in duration

of operators’ experience

or opinion exchange

Increase successful
homestay information
presented by homestay
operators.

Interview tourists.
Homestay operators
jointly discussed about
homestay tourists

and expressed opinion.
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According to the study, homestay operators expressed their opinion as
follows; There should be more duration of the homestay study tour. There should be
an increase in the subject on public relations or marketing strategy. Homestay
operators should be allowed to exchange opinion or experiences. Homestay lecturers
expressed their opinion as follows; There should be the study tour of several
homestays. There should be more duration of the study tour. There should be an
increase in the subject on marketing, increase in tourists, building new tourist
attractions, and public relations on homestay. Homestay evaluation committeemen
expressed their opinion as follows; There should be more duration of successful
homestay study tour. There should be an increase in the subject on arrangement of
tourism program and activity in homestay villages. Homestay operators should be
allowed to present the information on successful homestays. Tourists should be

interviewed. And homestay operators should jointly discuss about homestay tourists.

Problems, obstacles, and recommendations on suitability and utilization of the

curriculum and subject contents on homestay tourism development

Table 12 showed opinion on problems, obstacles, and recommendations

Homestay operators Homestay lecturers Homestay evaluation

Committeemen

Project and training holding Project and training holding Project and training

methods or models methods or models holding methods or
models

- The meeting should be -Training participants groups There should be

informally held by allowing should be separated for continuous training,

homestay operators in instruction of each subject.  seminar or revision of

each region to exchange For some subject, lecturers  knowledge for original

or present tradition. should receive more groups every three

Lectureres communicated  knowledge than homestay =~ month, every year. There
with informal language. operators for better should be more training

- Training duration instruction. duration
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The training should be
held over three days.
There should be
continuous training in
every year. There
should be continuous
follow-up of homestay

working.

- The training should be
increasingly held,
especially in the villages
which managed tourism.

- Capable people should

be selected to receive

the training of being
homestay lecturers. New
generation people who

had knowledge and wanted
to develop the countryside
should be allowed to receive
the training on homestay.

- Project organizers should
hold the meeting, give more
information, and
continuously follow up
homestay standard
development.

Homestay operators

management
There should be a network

of homestay operators.
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- Project organizers should
invite homestay lecturers to
receive the training. They
should always hold
academic meeting and
send information to three
groups every year.

There should be

more training duration

for movement follow-up
and development.

- Group activity should

be held. Homestay
operators should have
time to exchange
experience and
knowledge.

- As the training
participants groups were
too big for the study

tour, they could not
receive complete
information. The

training should be

held for smaller

group.

- Committeemen and
operators should
separately receive the
training. Contents for
committeemen should
be more detailed than
other group for advising

homestay operators.

Evaluation committee

management
Three groups lacked

coordination, lacked
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Table 12 showed opinion on problems, obstacles, and recommendations (continued)

Homestay operators

Homestay lecturers

Homestay evaluation

Committeemen

Tourism area zones should
be divided.

- Successful homestay
operators should
increasingly advise

nearby homestay network
in each province to receive

the training.

Support and assistance of

Support and

other agencies

The government agency or
Sport and Tourism
Ministry should support,
assist, and solve problems
of each homestay by
organizing assistance
system such as safety
system, news

broadcasting system,

assistance of other

agencies
The government

agency or Sport and
Tourism Ministry
should increasingly
send information of
selected homestay,

send related information
to the area, give various

convenience to homestays,

working integration,
and did not have
activity for talking.
Committeemen in
every province should
evaluate homestay
every year although
that homestay was
standard.

- As the representatives
sent by the agency to
evaluate did not
receive the training,
they did not have
training knowledge.

Support and assistance

of other agencies

The government agency
or Sport and Tourism
Ministry should support
preparation of homestay
directory. They

should continuously
send the information to
committeemen. They

should inform evaluation
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Table 12 showed opinion on problems, obstacles, and recommendations (continued)

Homestay operators

Homestay lecturers

Homestay evaluation

Committeemen

providing homestay
customer market, making
homestay books, making
public relations media on
homestay tourism routes
and tourist attraction,
providing subsidy.

They should follow up
and support homestay
tourism project managed

by the community.

distribute documents or
vcd to educational
institutes, pupils, students
for dissemination of
homestay information,
send experts of the central
agency to evaluate that
which area should be

developed as homestay.

committeemen about the
homestay which
passed evaluation. They
should allocate follow-up
budget. They should
support the provinces
visited by a lot of tourists
to build more homestays.
They should give rewards
to Thai standard
homestays. They should
persuade other homestay
operators to join the

project.

According to the study, homestay operators expressed their opinion as

follows; The meeting should be informally held. The training should be held more
than three days. There should be continuous training in every year. There should be a
network of homestay operators. Tourism area zones should be divided. The
government agency or Sport and Tourism Ministry should support, assist, and solve
problems of each homestay by providing various systems. Homestay lecturers
expressed their opinion as follows; The training participants groups should be
separated for instruction of each subject. For some subject, lecturers should receive
more knowledge than homestay operators. Project organizers should always invite
homestay lecturers to the receive the training. And they should always send the
information to three groups every year. There should be more training duration. The

government agency or Sport and Tourism Ministry should increasingly send the
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information of selected homestays in each region. They should send related
information to related people in the area. They should give various convenience to
homestays. Homestay evaluation committeemen expressed their opinion as follows;
There should be continuous training, seminar, or revision of knowledge for the
original groups. There should be more training duration. As three training
participants groups lack coordination and working integration, there should be an
activity for these three groups to talk to each other. The government agency or Sport
and Toursim Ministry should support preparation of homestay directory and

continuously send the information to committeemen.

Recommendations of the research results

The researcher had recommendations for the research on the Follow-Up of
the Training in Homestay Standard Determination Project
as follows;
1. Project and training holding models
1.1 There should be periodical follow-up. For examples,
academic meeting or seminar of homestay evaluation committeemen, homestay
lecturers, and homestay operators should be annually held in order to know utilization
of the training results. There should be dissemination of information by newsletter or
website so that trained participants can receive new knowledge.
1.2 The training should be continuously held more than three
days.
1.3 There should be establishment of group or club in order to
find knowledge development guidelines and exchange experiences.
2. The curriculum and subject contents
The curriculum should help support the training participants to have
creative idea. There should be the subject on integration in the curriculum for ability
to apply the training knowledge although the study tour or giving examples are
environmental models which are different from their areas.

3. Support of related agencies
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3.1 This research was the post-training follow-up. The training
participants in each group had different duties and implementation duration as follows;

Homestay operators have to develop homestay in order to be
surveyed and evaluated by homestay evaluation committeemen according to
evaluation forms of 43 indicators and 8 aspects homestay standard. After that
operators have to develop and improve their homestays to have more standard.

Evaluation committeemen have to evaluate homestay according
to criteria and steps specified in the Thai homestay standard selection manual after
being contacted from homestay operators and the central agency (Sport and Tourism
Ministry).

Homestay lecturers have to give homestay operators consultation
and advice on improvement and development of homestays according to 43 indicators
and 8 aspects standard specified in the Thai homestay standard selection manual.

Each training participants group’ s duties and operation readiness
were different. It took time to implement all steps. Therefore, data of the research on
the follow-up after the training of homestay standard determination had to be
collected after finishing the training about three to four months. This might make the
sample groups have less interest and enthusiasm to answer the questionnaire.
Therefore, the sample groups by 54% or 163 people returned the questionnaires to the
researcher.

So, the responsible agency or related agency should encourage
each group to more quickly and conveniently perform duties after receiving the
training so that the related agency can ask cooperation on data and follow up the
project more conveniently and effectively.

3.2 The government agency, Sport and Tourism Ministry,
Provincial Recreation, Sport, Tourism Center or other agencies should give support
and assistance as follows; increasingly sending information of selected homestays in
each region, sending related information into the area, making public relations media
on homestay tourism routes, distributing documents or vcd to educational institutes,
pupils, students for dissemination of homestay information, sending experts of the
central agency to evaluate that which area should be developed as homestay, making

homestay directory, allocating budget to support evaluation and follow-up, allowing
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provinces visited by a lot of tourists to build more homestays, giving rewards to Thai
standard homestay, jointly solving problems occurring in homestays, organizing
various systems such as safety system, news distribution system, public health system,

and providing homestay customer market.

Recommendations for the next research

Recommendations for the next research are as follows;

1. There should be the study of various variables which affect use of
training knowledge and experience after the training such as cooperation of homestay
members, homestay manager structure, atmosphere in homestay, natural resources
and environment in order to study that which factors are still useful for use of
knowledge

2. There should be the study of different populations. For examples, there
should be comparative study among trained participants groups in order to study that
how the curriculum subject contents which are improved or increased for the next
training are suitable and utilized. There should be the study of trained participants
group having homestay experience before receiving the training and the trained
participants group not having homestay experience (people who are going to do
homestay business) in order to know that whether use of subject contents creates
different benefits and how both groups express opinion. Or there should be the study
of trained participants’ behavioral changes by using qualitative research or other
methods such as traveling to stay overnight at homestay for behavioral observation.
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