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The aim of this thesis is to study people’s satisfaction toward the use of community parks in western
Bangkok. The study is mainly concemed with comparing people’s satisfaction toward the use of community
parks in the urban fringe areas and suburb areas and also to study the factors influencing people’s satisfaction

toward the use of community parks in the west of Bangkok.

The data was collected by using a structured questionnaire and conducting in-depth interviews withi
1400 people who lived in urban fringe and suburb areas. Statistical analysis of data was performed by using the
SPSS program to determine the percentage, Mean, Standard Deviation, T-test, One way analysis of variance

hnalysis of covariance and Multiple Classification Analysis.

The results were that users who lived in urban fringe and suburb areas have different levels oi?
katisfaction in using parks at the 0.05 of significance level. The factors for sufficiency of public parks was age)
kducation and the frequency of using the service. The size factor was gender, age, education, frequency of using
the service and the time of using the service. The distance factor was age, marital status, occupation, frequency
of using the service and the recreational activity. The location factor was the frequency of using the service,
transportation method and the time of using the service. The results show that factors influence people’y
Fatisfaction toward the use of community parks in western Bangkok were as follow: Gender, Age, Marital status; 4

Occupation, Income, Frequency of using the service, Transportation method and Recreational activity.

This research suggests that community parks should be scattered around the western area otJ
Bangkok rather than building large public parks because it is more convenient to create, maintain, more

lccessible for people and requires less investment budget.






