VOLUNTEER TOURISM DEVELOPMENT:
A CASE STUDY OF ISARA CHARITY FOUNDATION
NONG KHAI, THAILAND

PASUTA PHONGAM

A THESIS SUBMITTED IN PARTIAL FULFILLMENT
OF THE REQUIREMENTS FOR
THE DEGREE OF MASTER OF MANAGEMENT
(TOURISM AND HOSPITALITY MANAGEMENT)
FACULTY OF GRADUATE STUDIES
MAHIDOL UNIVERSITY
2012

COPYRIGHT OF MAHIDOL UNIVERSITY



Fac. of Grad. Studies, Mahidol Univ. Thesis /iv

VOLUNTEER TOURISM DEVELOPMENT: A CASE STUDY OF
ISARA CHARITY FOUNDATION, NONG KHAI, THAILAND

PASUTA PHONGAM 5238688 ICTH/M

M.M.(TOURISM AND HOSPITALITY MANAGEMENT)

THESIS ADVISORY COMMITTEE: KANNAPA PONGPONRAT, Ph.D.,
VEERADES PANVISAVAS, Ph.D.

ABSTRACT

The objectives of this study are to examine the motivation factors that
influence volunteers, to explore the satisfactions of volunteers, to define the perceived
benefits and to identify the problems that volunteers encounter while doing volunteer
work. Data were collected through observation and key informant’s interviews.
Qualitative data provided descriptions expressing social and research motives as
strong forces leading to volunteer tourism. The qualitative analysis was analyzed by
using content analysis. The findings indicate that the volunteers were motivated by the
activities of the Isara Charity Foundation. The volunteer received exchange experience
from volunteer tourism, especially self development benefits and a sense of social
responsibility. The main problems while volunteering at Isara were lack of training as
well as lack of funding. The result of this study should be applied to tourism planning
and management in order to minimize the problems and maximize the benefits of
volunteer tourism as well as using volunteer tourism as a tool to understand the
motivation and satisfaction of volunteer tourists. Also, it can provide significant
information on volunteer tourism and how it can be used as a tool for sustainable
development. The recommendations of this research are that more research is needed
in this area to better understand the benefits and the problems of volunteer tourism.
Fundamental change in volunteer management practices is required. Thus, the
volunteers are looking for more effective and efficient systems and processes for
managing their assignment.
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