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ABSTRACT

The objective of this research was to design a model and develop a web —
based decision support system for eco tourism planning for a case study of National
Parks in Chiangmai province. The designed model helps tourists to organize traveling
plans. Moreover, the developed system can show details of places in the National
Parks in Chiangmai province by searching by categories of traveling preferences and
location.

The system was designed by using the theory of decision support system
and business rule. Web application was used as an interface, using PHP language as a
development tool for coding and applied MySQL for managing the database.

The evaluation is separated into two parts; first, model evaluation for
traveling plans and second, system evaluation. For the model evaluation, the most
satisfactory model for users is model two because there is a factor about users’
traveling preferences are used to calculate a traveling plan. The system evaluation is
divided into four parts; functional requirement test, functional test, usability test, and
security test. The experimental results showed that the level of the functional
requirement test, the usability test, and security test are good and the functional test is

at an excellent level.
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