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ABSTRACT

The objectives of this study were (1) conducting a survey on health promotion
tourism resources, (2) describing the conditions of health promotion tourism resources,
(3) finding out tourists’ satisfaction level on health promotion tourism resources (4)
making comparisons between health promotion tourism resources based on the
operational aspects and tourists’ satisfaction in the Muang District of the Chiangrai
Province in order to derive recommendations as guidelines for further improvement in
health promotion tourism.

Samples were selected from the entrepreneurs of health promotion tourism
resources in spas, traditional Thai massage places, and hot springs. The sample
population included tourists and community representatives. Data collection was done
by interview, questionnaire, and observation. Statistics on percent, mean, standard
deviation and content validity were used to analyze the acquired data. The findings
suggested that spa entrepreneurs should emphasize public relation, utilize local
products or raw materials and reinforce the selling points with indigenous knowledge.
For traditional Thai massage, there should be varieties of services, different massage
techniques, and more facilities, including the use of natural local-made products and
hot springs. Loud noise should be controlled; there should be more active public
relation and existing facilities should be restored. During peak season, facilities should
be added, As well, responsible health agencies should inspect health tourism
establishments regularly to enforce the same standard rules and regulations.
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