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ABSTRACT

The 3 main objectives of this research are to study the Khlong Mahasawat
Tourism System, to define quality standards for tour sites and to establish guidelines
for sustainable tour site management. The study was done with research documents
and field study using qualitative and quantitative methods. Samples selected for the
study were 152 tourists, 4 participating owners of agricultural land in the tour project,
15 owners of tour boats and 5 concerned officers of Khlong Mahasawat Tourism
System.

Results of the study indicated that Khlong Mahasawat tourism system
consisted of internal and external components namely, tourism resources including
Khlong Mahasawat, and 4 agricultural areas, lotus fields, an orchid Farm, mixed fields
and an area used for processing agricultural products. Tourism services, are boat
sightseeing tours along both sides of Khlong Mahasawat and the agricultural areas,
foods services and the sale of agricultural products. Regarding marketing, the tourism
system has provided news and information to tourists in numerous forms. The external
components of tourism are the conditions of the agricultural areas along both sides of
the khlong, community lifestyles, tour site locations, and convenience in
communication and support from various divisions of both private and public sectors.
The standard of value of the tour sites has remained of a very good level.

The guidelines for sustainable tour site management, include preservation of
the community’s unique identity and giving services in harmony with the surrounding
environment and community culture. The main point is to rally farmers in the area to
reduce chemical use in farming; instead they should be encouraged to use organic
fertilizers.
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