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ABSTRACT

The objectives of this study were to investigate the fear of crime and expectations of
foreign tourists regarding Thai tourist police as well as delineating the factors that affect such
fear and expectations.

Two-hundred and sixty-four foreign tourists at sightseeing spots in Chiang Mai and
Chiand Rai provinces from different continents were sampled. The data was collected by
questionnaire and the results can be summarized as follows :

1) In terms of personal background, most of the samples were female, aged from 21-25
years, had a bachelor degree and single status. They were from European countries and this first
trip only to tour privately with their friends.

2) As far as fear of crime was concerned most foreign tourists expressed their highest
level or life and body, moderate level on property and nuisance and low level on fraud.

3) As for the expectation towards Thai tourist police, the foreign tourists had reflected a
moderate level of expectation on general appearance coordination, image and services.

4) In terms of factors concerned, the research found that the foreign tourists had different
fears of crime and expectations depending on age, marital status, continent of residence and
number of times visiting Thailand.

5) This study recommends a greater contribution to more tourist Police centers or points,
female tourist police, distributing nutshell manuals and setting tourist community police.
Similarly, needs assessments for the foreign tourists, comparative studies between domestic and

foreign tourists including qualitative approved would also be an advantage.
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