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ABSTRACT

The objective of this research was to formulate the training curriculum for
tourist guides on ecotourism. There were three steps of the study as follows; First
was the preparation of the curriculum formulation by analyzing the existing tourist
guide training curriculum and analyzing training needs and roles of tourist guides.
The formulation study was divided into three parts as follows: 1) Observing the
tourist guides’ work in two programs; 2) Interviewing 15 ecotourism experts;
3) Surveying training needs and roles of 112 tourist guides by using questionnaires.
Second was the training curriculum formulation by determining general objectives,
specific objectives, behavioral objectives, concepts, content scopes, material aids,
training models, evaluation method and training plan. Third was the evaluation of
curriculum by nine specialists. The evaluation tool was the curriculum evaluation
form.

The research results found that tourist guides wanted to receive training for
developing roles in ecotorism. The formulated curriculum comprised of seven
learning units and the training duration was 34 hours. According to the
specialists’ opinions, the curriculum was appropriate for application. As for a
research recommendation, agencies which were involved tourism development,
business organizations and local organizations should tangibly support the

organization of the training according to the formulated curriculum.
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CHAPTER 1
INTRODUCTION

1.1 Background and Significance of Problems

From 1982 onwards, tourism in Thailand was continuously growing. This was
because the government saw the importance of tourism and promoted tourism in order
to stimulate development of economy of the country. Therefore tourism industry
became the main industry which could considerably create income in the form of
foreign currency. The tourism income was 306,000 million baht in 2002 ( Tourism
Authority of Thailand, 2003; 1). Results of such income could help the economic
condition of the country by bringing about investment, employment, distribution of
income into the locality, giving income to the government in the form of trade tax, and
bringing about circular income in the economic system which was an important base

of development of the country (Chalongsri Phimonsomphong, no printing year:1.1-1)

The tourism industry considerably brought about social and economic benefits.
Meanwhile, the tourism industry had to consume tourism resources such as natural
tourism resources and cultural art tourism resources (Tourism Authority of Thailand,
1997 : 12). However, growth of the tourism industry stimulated deterioration and
decrease of the tourism resources. Development of facilities and services on tourism
for carrying more tourists caused destruction of nature and environments and
extravagant use of resources. Some operators lacked conscience of environmental
maintenance, responsibility, and sacrifice. And they did not follow the regulations and
law. Finally, in 1985 — 1986, several main tourism cities received impacts from
environmental pollution such as rubbish, wastewater, and insufficient utility in Pattaya
and Koh Samed (Rumphaiphan Kaewsuriya, no printing year:1). Moreover, local
values and cultures might change due to tourists’ behavioral imitation. This made the

locality lose identities. These impacts stemmed from opposition in development
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between economic needs and conservation and lack of suitable tourism model

arrangement.

Due to such problems, Tourism Authority of Thailand tried to bring about
development of tourism together with conservation. In 1987, Tourism Authority of
Thailand determined strategies of developing tourism and preventing impacts on
tourism resources under the guideline “Development and Conservation for Protecting
Thai Tourism (Tourism Authority of Thailand, 1997 : 1) Therefore, Tourism Authority
of Thailand studied and accepted a new tourism model which emphasized quality
tourism which brought about maintenance of environments of tourist attractions and
various resources which involved ecosystem of those tourist attractions. Such tourism
model was called “Ecotourism” or “Karn Thong Thiao Cherng Nives” in Thai

language.

Development of ecotourism wanted to develop tourism in general in order to
have the suitable changing direction and roles in encouraging conservation and revival
of natural resources and maintenance of environments in general. It made the tourism
developing process be a medium of tourists’ education and learning on ecosystem.
And it created conscience of conservation to the government sector, private sector, and
general people. Ecotourism gave importance to education of nature, environments and
cultures of the community in the area as the main target. If there was not the education
giving process for creating knowledge and understanding of environments and
ecosystem of tourism resources, it was difficult to create good conscience of
conservation. And such tourism was not called ecotourism. Education should be given
while tourism activities were being done. But, information should be given before
touring. And more education should be given at a later time (Tourism Authority of

Thailand, 1997 : 44 )

The important basic element of the ecotourism developing process was
education by emphasizing models, methods, and using various educational media such
as Nature Interpretation, Training, On the Job Training (Tourism Authority of

Thailand, 1997: 44) in order to bring about learning by experience and participation in
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that learning process. This made people have conscience and responsibility for
conservation of natural resources and environments so that such natural resources and
environments could maintain condition and give benefits forever under management
with participation of tourists, the government sector, the private sector, and local
people. Therefore, every related party and the agency or people who directly took care
of tourist attractions had to see importance and cooperate to conserve tourism

resources (Noppawan Tanakanjana, npy.: 1.14-1).

Tourist guides could help conserve tourism resources although they were not
directly responsible for managing tourist attractions (Noppawan Tanakanjana, npy.:
1.14-9). Tourist guides were closest to tourists and environments. They had important
roles in correctly giving information and interpretation. They had to inform tourists
about environmental education and methods of conserving tourism resources in order
to make tourists have realization and conscience of conservation tourism. Tourist
guides provided valuable experiences and led tourists to follow regulations and Thai
traditions. This was conservation of natural and cultural environments and brought
about participation in conservation in the long period (Phanthip Athipanjaphong,

2000 : 4)

However, according to Chalaphan Likhitwasinkun’s study results of factors
which affected professional tourist guides’ realization of environmental conservation
(1989 : 119 — 131), samplings who were professional tourist guides in Bangkok, were
members of Professional Tourist Guide Association, and received the training on the
tourist guide curriculum of Tourism Authority of Thailand had knowledge of
environmental conservation in the low level. Samplings had realization of
environmental conservation and were interested in environmental conservation in the
moderate level. Such study results were consistent with Phanthip Athipanjaphong’s
study results of tourist guides’ roles in encouraging tourists’ conscience of
conservation tourism: Case Study: Thai Adventure and Conservation Tourism
Association. Phanthip Athipanjaphong’s study results found that most tourist guides
still lacked knowledge and experiences of conservation guiding. And these tourist

guides lacked skills of motivating tourists to see importance of conservation although
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most of these tourist guides used to receive the training on the general tourist guide

curriculum.

Due to such problem, Arunsri Sarttraniti and Issara Wimonset who
were officers of the sub-committee for drafting the tourist guide curriculum standard
(Cited in Phanthip Athipanjaphong, 2000 : 108) expressed their opinions as follows,
The general curriculum used in the training was the curriculum which had the
objective to produce personnel. It did not have the main objective to create conscience
of conservation to tourist guides or encourage conservation tourism. Tourist guides
who received the training on the general tourist guide curriculum had the knowledge
of history, geography, and cultural art which was general knowledge. But they did not
have specific knowledge such as conservation guiding, ecosystem and natural balance,
relation between human and nature. This affected people’s experience of participation
in environmental conservation. So, tourist guides lacked knowledge, skills, and
experiences of conservation guiding, which was a working problem. So, it was
necessary for tourist guides to receive more training in order to develop correct
knowledge and understanding of tourist guides’ roles in encouraging conservation

tourism and develop tourist guides’ efficiency

Due to such importance, the researcher, therefore, did a research on the
formulation of training curriculum for tourist guides on ecotourism in order to
increase knowledge and understanding to tourist guides so that these tourist guides
could realize and had good attitudes toward tourist guides’ roles in creating conscience
and encouraging conservation tourism by using correct models and principles of
ecotourism. Moreover, such research helped increase tourist guides’ working

efficiency.

1.2 Research Objectives

To formulate the training curriculum for tourist guides on ecotourism.
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1.3 Research Questions

1.How should the structure of training curriculum for tourist guides on
ecotourism be?
2. How was the formulated curriculum appropriate for the tourist guides

according to opinion of ecotourism specialists?

1.4 Research Scopes

The researcher determined the research scopes as follows;

1) Tourist guides, who were the sample group of this research were tourist
guides who worked at least 1 time per month in the tour companies which were
members of Thai Adventure and Conservation Tourism Association.

2) Ecotourism experts who were key informants of the research were
academicians, officers of Tourism Authority of Thailand, operators of the tour
companies, officers of the national park, and local community leaders who

implemented ecotourism activities.

1.5 Research Definitions

-The formulation of training curriculum for tourist guides meant the
formulation of training curriculum for tourist guides on ecotourism. There were 3
research steps: 1) preparation for the curriculum formulation 2) formulation of the
training curriculum and 3) evaluation of the formulated training curriculum by the
specialists. The training curriculum comprised objectives, subject content, target,
duration, training methods, expected benefits, measurement and evaluation, and
training which comprised general objectives, behavioral objectives, training plan,
concepts, activity content, material aids, duration, and evaluation.

-Tourist guides meant people who guided Thai and foreign tourists to visit
various places in Thailand, gave information and advice on code of conduct to tourists,

participated in the conservation of environments which were the tourism resources,
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and permanently worked in the tour companies which were members of Thai
Adventure and Conservation Tourism Association

-Ecotourism meant tourism with responsibility in natural tourist attractions
which had local identities and cultural tourist attractions which involved ecosystem by
having the joint learning process of the involved people under management of
environments and tourism with participation of the locality in order to bring about
conscience of sustainable ecosystem maintenance.

-Tourist guides’ roles in ecotourism meant tourist guides’ roles in correctly
giving information and interpretation. And tourist guides could inform tourists about
environmental education and methods of conserving tourism resources. They had to
provide activities and created experiences which made tourists have realization and
conscience of conservation tourism. They had to lead tourists to follow the regulations

and Thai traditions by using the model and principles of ecotourism.

1.6 Research Conceptual Framework

1. Preparation for the 2. Formulation of the 3. Offered the curriculum
curriculum formulation training curriculum ready for application

1.Analyzing the
tourist guide training
curriculums of TAT.

2.Problems and \J Training curriculum
actual roles of - Objectives Evaluation of
tourist guides. T~ - Concepts the formulated
- Details of each | training
training unit curriculum.
3.Surveying the / i Tralmng plan
. - Evaluation
training need
assessment.

4.0Opinions and

recommendations of
the involved people.
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1.7 The Advantage from the Research

The training curriculum for tourist guides on ecotourism could be used as a

guideline of holding the training on ecotourism for tourist guides.
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As for the study of concepts, theories, and researches which involved the

formulation of training curriculum for tourist guides on ecotourism, the researcher

compiled related research literature, report, and document as follows;

2.1 Training curriculum

2.1
2.12
2.13
2.14
2.1%

Importance of the training

Curriculum and guidelines of constructing the curriculum

Training process
Training techniques and implementation

Training evaluation

2.2 Ecotourism

2.2.1
22
223
224

Meaning of ecotourism
Basic principles of ecotourism
Ecotourism activities

Ecotourism need

2.3 Tourist guides’ roles in ecotourism

2.3.1
232
233
234

Meaning of roles
Meaning and importance of tourist guides
General roles and duties of tourist guides

Tourist guides’ roles in ecotourism

2.4 Related researches
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2.1 Training Curriculum

The training plan began by determining the training curriculum. The training
curriculum determined elements and direction of holding the training such as
knowledge, attitude, skills, content quantity, and duration for training the training
participants n order to make these participants change behavior according to the
training objectives. Generally, the important objective of the training curriculum was
to increase working efficiency and knowledge. As the researcher wanted to achieve
the objective of constructing the training curriculum the researcher had to study the
meaning and importance of the training, steps and elements of constructing the

curriculum and guidelines of constructing the curriculum.

2.1.1  Importance of the Training

The training was a process of planning and determining duration and
guidelines in advance by having the objective to increase knowledge, expertise,
experiences which could be applied in order to bring about learning or a change in
behavior as required. This made the working process have more efficiency, Moreover,
the training was a process which was very important and necessary for various
agencies. It increased knowledge and developed working ability of people to have
more efficiency, which would lead to development of the country without causing
impacts on various things. Noi Sirichote (1981 : 7) gave importance to the training as
follows ;

1. The training was a process which helped solve working problems of
people in each agency.

2. The training created new techniques to the training participants. As the
technological progress of the present world changed at all times, it was necessary to
increase knowledge, give new experiences; various techniques and methods.

3. The training was a process which brought about people’s learning and
increased experiences without considerably wasting the working time. As the training
was held in a short period after the working time of on the weekend, people did not

have to use much time like teaching in school or university.
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4. The training supported live long education as required by people in
various agencies in the present time.

Generally, the training models had to have clear implementation targets or
objectives. Objectives had to be complete and achieve the specified targets if such
objectives stemmed from real needs. Training objectives of each project were
different. But, real main objectives of the training were as follows;

1. To increase knowledge of duties of each person in each level and
new working techniques.

2. To increase working efficiency in the present time and the future.

3.To create working attitudes and encouragement so that people could
be confident to efficiently work.

4. To develop behavior in order to bring about benefits to oneself,
colleagues, and working in agencies and organizations. And there should be mutual
exchange of knowledge and experiences.

5. To suitably apply knowledge and ability deriving from the training
for the responsible duties people could consider and solve various problems. And they

could use such knowledge as a guideline for more study.

Determination of training objectives for developing personnel to have ability to
work or develop themselves had to have important domains as follows;
-Cognitive Domain comprised knowledge, understanding, application,
analysis.
-Affective Domain comprised attitude, adaptation, values
-Psychomotor Domain comprised working expertise and expertise in
that career.
Determination of training objectives by covering 3 domains would help

increase working efficiency and lead to training success.

2.1.2 Meaning of the Curriculum
Sangad Utthranant (1989 : 1-5) said that, in the past, curriculum meant
documents which briefly mentioned goals, structures, and subject contents content

details were in the form of syllabus. At present, curriculum meant documents which
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briefly determined goals principles, and structures. And syllabus mean details
contained in each course. Apart from goals and content, there were details on holding

the teaching activities, measurement and evaluation.

Several people gave definitions of curriculum. Such definitions were
slightly different. Sophida phatthanuphorn (1997 : 13 ) concluded that curriculum was
a thing which was constructed in the form of a course. The curriculum comprised
learning experiences, structures, characteristics, goals which were planned in advance
in order to make children suitably charge behavior. It was constructed by the society in

order to make learners do, perceive, and respond to educational suggestion of schools.

Therefore, the curriculum was very important to teaching. It was a guideline
which informed about arrangement of education of the country. It made teachers know
what knowledge, skills, and attitudes should be given to learners. The curriculum was
used as the principle of evaluation. These would directly affect learners and society in

the future.

Chayaphruk Sereerak (Cited in Sophida Phatthanaphorn, 1997 ; 13) said
that a good curriculum had to be consistent with the needs and interest of learners and
the society. It should flexible by being able to change. It encouraged creative idea. It
helped learners know how to solve problems by themselves. It increased skills and
expertise to learners there was knowledge organization and continuity. It was suitable
for learners’ social condition and daily living and could be applied. If people wanted
to construct a good curriculum, they had to study details of various information for use

as an important basic for determining goals and other elements of the curriculum.

2.1.3 Guidelines of Constructing the Curriculum
As for construction of the curriculum, Temduang Rattanathassaneeya (1991
: 184) presented guidelines of considering and developing main elements of the

curriculum as follows;
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1.Curriculum Objectives. Determination of philosophy, target, and objectives
of the curriculum on Environmental Education should be suitable for the social
condition and locality. The philosophy of environmental Education which was the
highest target in the wide level should reflect the objective in the specific level by
teaching in the classroom so that learners could have knowledge, values, realization,
and skills. And learners cooperated to prevent and solve environmental problems in

order to maintain quality of environments

2.Curriculum Content. There should be determination of content scope,
sequence characteristic, suitability, main point of the concept on environmental
education which would be given to students in each level and age. There was
development of the curriculum by considering depth and continuity of the curriculum
in the vertical line according to the class level. And such development had to consider
width and continuity of the curriculum in the horizontal line by thinking of relation of

various subjects in the same class level.

3.Training Teacher. For readiness before application of the curriculum,
There should be a survey of the curriculum in order to see that which teaching material
aids and content could be improved for application. As for any missing pant, there
should be development of materials and teaching texts and arrangement of the
sequence to be in the model ready for application. Apart from readiness of the
curriculum content, it was necessary to prepare teachers’ readiness by training teachers
to know the teaching methods which were efficient and suitable for problems of
environments and resources in the locality in order to achieve the objective of
environmental education. Teachers should prepare readiness and train to have skills of
disseminating, knowledge, and number of teachers should be sufficient for the
curriculum models both single subject model or infused model. And there should be

support on policies by executives and readiness of budgets.

4.Curriculum Implementation. People who had an important role in
implementing the curriculum were teachers who were directly responsible for the

teaching process. Receivers were students who were responsible for the learning
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process. The curriculum implementation had to be supported by executives and
education officers who were the involved people in schools. Moreover, the curriculum
implementation should be accepted by people outside schools such as experts,
educational agencies of the government such as ministry of education, University

Bureau, guardians, mass media and community leaders.

5.Project and Curriculum Evaluation. There should be evaluation of the
curriculum elements as follows;
1.1 Target
1.2 Content
1.3 Teacher training, teaching efficiency
1.4 Curriculum implementation, facilities in schools
1.5 Evaluation by other methods
These 5 elements should be continuously evaluated by the involved people
such as learners, teachers, executives, and curriculum developers in order to improve
each curriculum element in order to have more perfect curriculum or project on

Environmental Education as show in Chart 1
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Chart 1 : Environmental Education Curriculum Development Process

Environmental Curriculum Development Process

'

Study and analyzing information : curriculum, content, teaching material aids, environmental

problems, research documents, impacts of curriculum implementation and development

v

Determining guidelines and models

v

Determining philosophy, targets, and objectives <

v

Developing curriculum content and scope

v

Vertically developing the curriculum content, horizontally developing the curriculum content

v

Preparing the curriculum, teaching material aids

v

Training teachers

v

Curriculum ready for implementation

v

Curriculum experiment

v

Evaluation

.

Improvement

v

Implementation of the curriculum in the full model both inside and outside the school systems

Curriculum evaluation -«

Improving and developing 5 curriculum elements <4

Source : Temduang Rattanathassaneeya ( 1991 : 186)



Fac. of Grad. Studies, Mahidol Univ. M.Ed. (Environmental Education) / 15

2.1.4 Training Process
1. Surveying the Training Needs
It as the first step of training for searching problems. Decha
Kaewcharnsilp (Cited in Sophida Phatthanaphorn, 1997 : 25 ) classified the training
needs into 3 categories as follows;
1.Classified by searching methods

1.10bvious training needs. As there were problems which obviously
caused damage to agencies, it was necessary to survey for knowing urgency
characteristic of the real needs in order to compare with other needs.

1.2 Searching training needs. Such needs occurred because there
were problems which could not clearly analyze causes. So, it was necessary to search
that why such problems. Therefore, it was necessary to thoroughly survey, collect, and
analyze data.

2.Classified by target groups or people’s needs which were divided into
4 categories as follows;
2.1 Need for developing general knowledge and ability
2.2 Need for developing specific knowledge and ability for
present positions or future positions having more responsibilities.
2.3 Need for developing techniques at all times.
2.4 Need for developing personal characteristics and personality
3. Classified by time span into 2 categories,

3.1 Present need meant need which had to be implemented for
helping solve problems or obstacles which people presently faced so that people could
perform present duties as specified

3.2Future need meant having problems which would certainly
occur in the future. If people wanted to sole various problems which would occur in
the future, they had to train in the present time. Steps of finding needs were as follows;
1) Collecting data for searching the training needs
such as surveying, studying, testing, meeting, analyzing, work
2) Analyzing facts of the obtained information

3) Determining the training needs
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2. Determining the Training Goals
Goals determined direction of arranging the content and learning
experience, suggested guidelines of constructing the training curriculum, and
determined direction of measurement and evaluation.

As goals were important to construction of the training curriculum, they
had to be carefully, determined according to learners’ needs and social problems
(TABA, 1962 : 194)

Training goals were divided into 5 categories as follows; (Thipphawan
Seejan and Thatcharee Naruthum, 1959 : 101 )

1.To increase knowledge which was useful and could be applied in the real
condition of that locality.

2.To increase understanding in order to make the training participants
correctly and fluently work.

3.To increase skills in order to make the training participants correctly and
fluently work.

4.To create good attitudes in order to make the training participants have
good attitudes toward new things and other things which the training holders wanted
to disseminate.

5.To create good habit in order to make the training participants have good
working habit and work in steps this would help reduce accidents and increase

working efficiency.

3. Determining the Training Content

The training content had to be determined according to the
curriculum objectives and goals by considering suitability of learners, educational
philosophy, learning theory, and content characteristics in order to make that
curriculum most have efficiency and achieve the training goals and objectives
(Wannipha Sukreeyaphong, 1984 : 53)

Tyler (1949 : 84 — 85) presented 4 important criteria for determining
the content as follows;

1.Scope meant scope of content quantity width or depth of content,

and teaching duration provided to learners.
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2.Sequence meant arrangement of arrangement of the selected content
into sequence for sequentially giving knowledge to learners. Arrangement of the
content sequence would help encourage learners to conveniently learn and have
highest learning.
3.Continuity. As for teaching content in different levels, continuity
made similar topics have difference in details and unequal main point.
4.Integration meant horizontal relation of the curriculum content.
Sumit KhungKorn (1981 : 81 — 85) presented the content selecting criteria as
follows;
1.Reliability and main point of knowledge in each subject. Reliability of
the subject content meant modernity accuracy. Concept of knowledge meant content
which was the concept principle but was not the information.
2.Consistency with the real condition in the society meant teaching which
emphasized the real condition in the society and used the social condition as the
teaching knowledge.
3.Balance between width and depth meant ratio between width and depth
by thoroughly giving information on process and concept.
4.Being able to respond to several goals
5.Consistency with learners’ learning ability and experiences
6.Consistency with learners’ needs and interest according to social needs

and educational needs

Use of joint opinion could be made by determining people such as experts, in
each subject. There was determination and compilation of opinion by using interview
forms, questionnaires, and sub group discussion. The obtained information would be
considered to find and contain the most suitable content in the curriculum. Before
containing the content in the curriculum, there should be arrangement of the content
sequence so that learners could conveniently learn and have highest learning results
there were 4 methods of arranging the content sequence as follows; (Sumit
Khunanukorn, 1981 : 95 -103)

1.Arranging sequence according to difficulty and easiness of the content by

beginning from easy content to more difficult content
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2.Arranging sequence of the learning needs. For example, criteria or theories
used as a base had to be put before other details in order to make learners understand
basic theories or criteria before other content.

3.Arranging sequence from the general part to sub-parts by making learners see
the general part of problems and detailed part which was the specific problem;
respectively.

4.Arranging according to chronology. Some content had to be provided for
learners to receive knowledge according to chronology of programs in order to study

tendency which would occur in the future.

2.1.5 Training Techniques and Implementation

The implementation of the training according to the specified objectives had to
think of various related factors such as administration of the training project training
givers, training participants, material aids, and training techniques. The suitable
training implementation methods had to think of the following things; (Winai
Weerawatthananon, 1987 : 155 )

1. Targets It was necessary to select the teaching methods to be consistent
with targets or goals of each subject. Goals of Environmental Education wanted
learners to have attitude forward environments and have behavior which helped
improve the quality of those environments. So, Environmental Education teaching
methods had to make learners fully participate in the learning activities.

2.Content Selection of teaching method had to consider the suitable
content teaching method and use the most suitable method. For example, teaching on
“Ecosystem” should use transparent sheet, slide, field study, and the created situation.

3.Learners were very important to selection of the teaching methods
because Learners in each culture, age, and knowledge level had different interest,
needs, learning methods.

4.Teachers to consider each person’s ability and aptitude for teaching the
same subject. Some teachers taught by giving lecture which could persuade learners to
agree. While some teachers could not make learners agree with them.

As for training implementation methods which were a tool which helped cause
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learning according to the training objectives, the training techniques were divided into
4 main categories as follows; (Noi Sirichote, 1981 : 75 — 76)

I.Lecture and discussion by experts. Experts verbally taught content which
was carefully prepared. Lecture was suitable for presenting opinions or telling
experiences.

Advantages of Lecture Lecture could easily be implemented. It was suitable
for few and many listeners. Several training participants might learn by listening
which was more easily than reading.

Disadvantages of Lecture It was difficult to find people who could speak
about the issue which interested listeners. Listeners rarely had the opportunity to
participate in activities. So, it was difficult to predict results which would occur to
learners.

2.Participation of the training participants. This method allowed the training
participants to jointly express opinion such as seminar, group discussion, meeting,
brain storming, expressing role play, case study, asking questions, interview,
operational meeting, tour study.

Advantages This method allowed members to be responsible for learning and
exchange experiences and opinions. And it encouraged people to jointly develop
ability with other people and have more self confidence.

Disadvantages This method was suitable for few members. If members who
participated in discussion did not understand their roles, the discussion would be
unsuccessful.

3.Development of specific people such as the finished teaching and
suggestive teaching.

4.Using material aids for the training Such as using slide, movie video tape,
posters.

Training office, NIDA (1977 : 440) arranged sequence of the training
techniques which were most used as follows;

1. Lecture

2. Discussion
3. Case Study
4

Informal training for changing behavior
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5 Using games together with the training and other methods which were
slightly used such as expressing role plays trying to solve problems which occurred,
training people to decide within the specified time, teaching with project,

demonstration, seeing business, television education.

2.1.6 Training Evaluation

As for training participants, the training results were learning through learning
experiences. Learning brought about behavioral changes. Psychologists and result
measurers classified those behaviors in three main categories as follows;

1.Thinking Such as knowledge, understanding, application ability, evaluation
and analysis ability.

2.Feeling such as interest, attitude, belief, value.

3.Acting Measuring and evaluating the training participants not only indicated
the training participants’ changes but also wanted to bring about changes in their
society or agency. So, measurement and evaluation had to be continuously made
during the training and after the training for improving and examining effectiveness of
the training, testing and evaluation had to be consistent with goals.

In order to bring about efficiency and reliability of the training evaluation. Parn
Sawasmalee ( 1988 : 15) presented 3 main factors which had to evaluation the training
as follows;

1. Training input

2. Training process

3. Training output

—» Input - » Process » Output—»
- Analysis for finding needs - Experts - Learning results 4
- Project objectives - Training participants - Reaction
- Selection the training - Lecturing documents - Behavior
participants
- Selecting experts - Environments - Outcome
p Feedback p

Chart 2: Showing Important Factor which had to be Examined for the Training
Evaluation

Source : Parn Sawasmalee ( 1988 : 15)
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Sanee Sang-Ngern (1998 : 37) said that characteristics of measuring and
evaluating

The training participants could be divided info 3 steps as follows;

1.Pre-test before training and Post-Test after finishing the training then, both
test had to be compared for finding change of the training participants.

2.Measument and evaluation during the training for improving the methods of
implementing the training to achieve the goals.

3.Following results of the training participants. After the training, the training
results should be followed after a period of time this was because it took a period of
time for some environmental behavior to express.

Due to the time problem of attitude and behavioral evaluation, the researcher,
could not implement experiment and evaluation and the researcher applied the models
and guidelines of developing the curriculum on Environmental Education to the

development of the curriculum on the tourist guides’ roles in ecotourism.

2.2 Ecotourism

Ecotourism was a tourism model which focused on maintenance of
environments of tourist attractions and various resources, especially the ecosystem of
those tourist attractions. Therefore, ecotourism was a part of conservation tourism

which was development into Sustainable tourism

2.2.1 Meaning of Ecotourism

Tourism Authority of Thailand in cooperation with Technological and
Scientific research institute of Thailand ( 1997 : 10 ) defined that ecotourism was the
tourism with taking the responsibility to natural sites that had specific feature for
particular locality and the source of culture that connected to ecosystem in that area by
having participatory learning process of stakeholders under the environmental
management and tourism with participatory tourism management of the local
community in order to highlight on awareness raising for maintaining the ecosystem

sustainable.
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Yuwade Nirattrakoon ( 1995 : 52 — 53) concluded the meaning of ecotourism
as follows;

1.Tourist attraction which would be encouraged and developed for ecotourism
should be natural areas where there was conservation of natural resources and
environments and cultural, archaeological and historical sites which appeared in those
natural areas.

2.Ecotourism was the tourism which every party was responsible for natural
environments and ecosystem without destruction or deterioration of natural resources
and environment

3.Ecotourism was the tourism which made tourists directly touch or have
experiences with natural environments. It opened the opportunity for tourists to learn
and created positive code of conduct on environments.

4.Ecotourism had to be tourism which gave benefits to the nature and
conserved the nature. Meanwhile, it was directly and indirectly useful for the local
community

5.Ecotourism emphasized natural values or outstanding characteristic which
was the identity of tourist attractions, which was the identity of tourist attraction,

which attracted tourists. It did not emphasize development of various facilities.

Implementation for arranging education on the ecotourism process was a
process which emphasized the models, methods, and use of various media on
education in order to bring about learning by direct experience by themselves and
participation in that learning process such as natural interpreting, training, On the job
training case study, Role play, Game Dynamic, Brain Storming, Discussion, and

various educational media.
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2.2.2 Objectives and Elements of Ecotourism
2.2.2.1 Objectives of Ecotourism
Patchanee Emphan (Cited in Phanthip Athipanjaphong, 2000: 12) concluded

objectives of ecotourism in order to be the framework of determining the direction of
encouragement and management as follows;

1. To development tourist’ awareness and understanding on making
benefits to environments and economy.

2. To increase experiences which had quality or high value to tourists or
people who visited tourist attractions through interpretation programs

3. To improve quality of live of the community were tourist attractions
were situated

4. To maintain environmental quality. To promote tourism which
involved the interesting lifestyle of the original local community (Indigenous
attractions) which appeared in tourist site in order to open the opportunity of learning

and create satisfaction on cultural evolution and diversity of that community.

2.2.2.2Elements of Ecotourism
Tourism Authority of Thailand in cooperation with technological and

Scientific Research Institute of Thailand said that ecotourism scopes covered 4 basic
characteristics of key elements which comprised consideration of tourist sites, tourism
activities, the involved people, and management models as follows; (Tourism
Authority of Thailand, 1997 : 10-11)

1.Element on area. Ecotourism was tourism in natural tourist attractions
which had local identities (Identity or Authentic or Endemic or Unique). This also
included cultural and historical sites which involved eco-system so, it was nature-
based tourism.

2.Element on management. Ecotourism was sustainable management
tourism which brought about responsible travel with no or low impacts on
evritonments and society. Sustainable management covered conservation of resources
management of environments, and development of tourist within scope.

3.Element on activities and process. Ecotourism was the tourism which

brought about the learning process by giving education on environments and
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ecosystem of tourist attractions. It increased knowledge, experiences, appreciation in
order to create realization and instill correct conscience to tourists, local people, and
the involved operators. So, it was. Environmentally Education Tourism.

4.Element on participation. Ecotourism was the tourism which thought of
participation of local people and community who mostly had participation throughout
the process in order to bring about local benefits. Local benefits meant distribution of
income, encouraging quality of life, and receiving compensation. In order to maintain
and manage tourist attractions. And finally, the locality could control development of
tourism with quality. Here, local administration, and participation of the involved
people.

Moreover, Surached Chetthamas (Cited in Sudaphorn Woraphon, 1995 : 2728)

Said that ecotourism Woraphon, (1995 : 27 — 28) said that ecotourism comprised 4
elements or philosophy as follows;

1.Conscience or responsibility for ecosystem (Ecologicial Sensitive).
Responsible people were operators, agencies which were responsible for the area,
tourists, and people who involved the tourism industry in various parts. Therefore,
management of ecotourism had to combine the component on responsibility or
conscience with management guidelines.

2.Low impact while, Mass tourism in the present time caused high
impacts. Therefore, there should be administration and management of ecotourism
which caused least impacts. And there should not be a lot of big facilities. There
should be small facilities with enough convenience, which were consistent with nature
and environments.

3.Providing information services for giving education and knowledge to
tourists such as establishing the visitor center in the national park. There should be
more ecotourism than service center. There should be a real operation center. For
example, there should be walkway or trekking route which opened the opportunity for
people to touch and learn the nature. People should bring the travelling manuals for
studying knowledge such as plants, birds, animals watching manuals which involved
characteristics of nature which appeared in that area. The responsible agencies such as

forestry department or national park had to give knowledge and education. The
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ecotourism system required quality tourist guides. There should be more training on
specific tourist guides who had knowledge and understanding of ecology or nature.
4.Distribution of local benefits. It opened the opportunity for local people
to have participation in management and giving services on tourism such as
accommodation, food, various, facilities, being local guides, leading the way or giving
food while tourists were in the area moreover local people had to directly and

indirectly receive the tourism benefits.

2.2.3 Ecotourism Activities
Ecotourism was the tourism which emphasized education in natural
tourist attractions by giving importance to ecosystem of the area. So, most activities
occurred in natural tourist attractions such as mountain, forest, waterfall, cave, sea,
rivers, and various island. The main objectives of this tourism wanted to make tourist
see nature and join various activities. Moreover tourist could study ecosystem and bio
diversity of plants and animals. Tourists selected to travel in the form of ecotourism by
studying tourism document or recommendation of tourist guides. So, Tourism
Authority of Thailand or travel Agency Companies should provide the information
documents on natural tourist attractions in each locality and disseminate such
documents to tourist.
There were several models of ecotourism activities held in Thailand as follow;
(Surasak Khunnarong, 1996 : 40 )
1.Hiking was an activity of travelling to see nature forest, mountain, cave,
waterfall by providing walking, riding elephants by staying overnight in hill tribe
houses, resorts, forestry reception accommodation, hotels
2.Trekking and bird watching were activities of travelling to see nature of the
forests. It emphasized the study of behavior of birds and insects tourists stayed
overnight in the reception accommodations o the national park, hotel, resorts, and
camping.
3.Canoe Padding was an activity of travelling by rowing canoes or kayaks along
the stream, mangrove forest, cave, island. Tourists stayed overnight in the resorts and

hotels.
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4.Diving was an activity of travelling by allowing tourist to dive into the sea to
see coral reefs of various islands. Tourists stayed overnight in the tourism boats,
reception accommodations of the national park resort, hotels, and camping

5.Sailing was an activity of travelling by allowing tourists to sail along Phang-
Nga bay Phuket, and various islands. Most tourists stayed overnight in the reception
accommodations of the national park, hotels, and resorts.

6.Biking was an activity of travelling by riding bicycles into tourist site of the
national park and ancient places. Tourist could approach the tourist attractions and
stayed overnight in the reception accommodations of the national park, hotels, and
resorts.

7.Historical tour was an activity of travelling to visit the historical and
archaeological sites and ancient holes. Sometimes, there was travelling along historical
routes tourists stayed overnight in the reception accommodation, resorts, and hotel.

8.Agricultural tour was an activity of travelling to visit agriculture doing places
orchard making sites, flower growing places, farming places, and listen to
explanations of occupational success and problems. Sometimes, tourists ate food in
those places Tourists stayed overnight in the rural houses or agriculturists’ houses

(Hom Stay / Farm Stay), hotels and resorts.

After studying the concepts on ecotourism, the researcher found that
ecotourism emphasized travelling in natural tourist attraction and cultural
characteristics which involved those areas by having the objectives to study, learn, and
create conscience of natural resources and environments through interpretation
programs which emphasized tourists to directly touch the nature. Moreover, it helped

create income to local people.

2.3 Tourist Guides’ Roles in Ecotourism

Tourist guides had very important roles in encouraging conservation of tourism

resources to tourists by giving knowledge, understanding, education which was an
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important basic element of ecotourism. Tourist guides had to perform such roles

together with roles according to responsibility of travelling each time.

2.3.1 Meaning and Importance of Tourist Guides

Tourist guides were defined as follows; (Phanthip Athipanjaphong, 2000 : 23 )
The Royal Institute Dictionary for 1950 explained that tourist guides (guides) meant
people who guided the way and travelling

Tourist Guide and tourism Business Act for 1992 explained that “Tourist
Guides meant people who guided tourists to visit various places and gave knowledge
about places or people to tourists by receiving compensation.

Tourist guides had the opportunity to be close to tourists more than other
people in the locality. They were reliable to tourists and had important roles in
persuading and recommending tourists to correctly behave. If tourist guides were
good, tourists would be satisfied and impressed with that travelling. But, if tourist
guides were not good, tourist guides were not satisfied or might be bored with that
travelling, and might have negative attitude toward the locally. If tourists traveled
alone, they might face difficulty. If tourists traveled into different locally, it was more
necessary to require tourist guides. According to such importance, importance of
tourist guides to tourism could be concluded into 2 categories as follow; (Chayaphorn
Chernrungroj, Cited in Phuangbunga Phoomphanich, 1992 : 7)

1.Importance to Tourists. Tourist guides had ability to explain
various information which tourists wanted to know. They could suitable treat tourists.
And they could create pleasure to tourists.

2.Importance to Tourist Attractions. Tourist guides had ability to
correctly give information and advice on suitable behavior. They could warn tourists

and participated in conservation of environments which were tourism resources.

2.3.2 Tourist Guides’ General Roles and Duties
Tourist guides had to give convenience to tourists and be responsible for
Performing duties ranging from picking tourists up from schools or meeting point to
visit various places according to the specified tourism programs. After travelling,

tourist guides had to send tourists to the hotel or the last point of that tourism program.
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Tourist guides had the following duties and responsibility (Uamphorn Henakaset,
1992 17-19);
1.Tourist guides had to give convenience on travelling, accommodation,
belongings of tourists by starting from receiving work, receiving tourists’ names who
were under responsibility from the companies, travelling to pick tourists up at the
airport, hotels, or meeting point. Tourist guides had to be responsible for baggage and
take tourists to stay at the hotels. Moreover, they had to help officers of the hotels
arrange tourists accommodations.
2.Tourist guides had to recommend tourist attractions and regulations by
reviewing the daily tourism programs with tourist and giving details about dressing,
departure time and place of the buses
3.Tourist guides had to lead tourist to visit the tourist sites according to
the tourism programs. If tourist guides could not visit any place or had to change the
visiting time or routes, they had to explain reasons to tourists. They had to visit places
according to schedule as allow tourists to take a photograph if officers in that place
allowed.
4.Tourist guides had to explain stories about places and various knowledge
which tourists wanted to know such as knowledge of geography, history, cultures,
tradition lifestyle of people. They should know tourist information on knowledge,
interest and needs in order to suitable perform duties
5.Tourist guides had to recommend places which were necessary for
tourists such as hotel, accommodation, restaurant, drink-selling shops, local product
selling shops, port-office.
6.Tourist guides had to recommend practice in Thai society such as
greeting, khan toke eating etiquette, entering the temples, walking, siting in some
places, entering that people’s house (people had to take off shoes).
7. Tourist guides had to answer tourists’ questions by opening the
opportunity for tourists who had problems and doubt on the visiting places to ask in
order to receive more knowledge. If tourist guides could not answer some questions,

they should not guess the answer. They should find an answer at a later time.
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8.Tourist guides should take core of tourists safety they had to help tourists
in order to make tourists have safety of life and property. For example, they had to
inform tourist about dangerous places, and keeping valuable things.

9.Tourist guides had to help solve tourist’ problems which might occur
while travelling such as sudden illness of tourists, taking things out of the country,
currency exchange. They had to help solve problems or give correct and suitable
advice to tourists in order to make tourists satisfied, believe, and trust tourist guides

10.Tourist guides had to recommend tourists to buy things by trying to most
protect tourists’ benefits. They should know about shops which fairly sold local
products or souvenirs. If the shops cheated or took advantage of tourist, tourist guides
had to help tourists without thinking of tip or commission receiving from those shops

because a lot of damage might occur at a later time.

Chayaphorn Chernrungroj, (1993 : 25 — 26) mentioned tourist guides roles
as follows; Tourist guides were teachers, psychologists actors, and diplomats. Good
tourist guides had to perform such role in various opportunities as follows;

Teacher Role When most tourists traveled in other areas in the country.
Or abroad, they wanted to know information on those places such as population,
economy, society, politics climate topography and other. Tourist guides had to clearly
answer such information. General tourist guides might not have the detailed
knowledge of a story but they should know various knowledge on their community
such as number of populations, history of the community places, plants, food, local
animals, festivals. While, specific tourist guides had to have the detailed knowledge of

a story.

Psychologist Role Tourist guide was an occupation of service giving by
creating impression. Tourist guides would achieve success if they knew tourists’
psychology. They had to learn to suitably treat tourists. They knew how to motivate
tourists to understand and follow rules of the group. It might be difficult for tourist
guides to satisfy tourists in all sex, ages, and groups because tourists had different
attitudes and background. Tourist guides had to use psychological principles to

consider learning on nature, needs of tourists in each country. And they had to find
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methods of treating those people in order to respond to different needs. Psychologist
make bad things became good things moreover it helped make tourists have god

relation with tourist guides and satisfied while travelling

Actor Role Sometimes, it took a long time for the long-distance travelling.
This might make tourists feel bored. If tourist guides had ability to provide recreation
and, create entertainment to tourists, tourist’ boredom and worry on travelling might
decrease. Therefore tourist guides had to perform actor role such as being singers,
dancers, leading games, telling funny stories, providing comp-fire. Apart from creating
pleasure to tourists, recreation helped make group members have closer relation.
Tourist guides could successfully perform the actor role if they had personal ability

and were well trained.

Diplomat Role As a representative of the country or the locality, tourist
guides had to know how to explain background of their country to tourists in order to,
make tourists have good feeling. Tourist guides had to suitable behave and show Thai
identity to tourists on manner, behavior values lifestyle according to Thai society and
culture such as hospitality and gentleness. They had to create good understanding
among foreign tourists and create good image to the country. They had to admire
civilization of the country which was equal to other nations. They had to avoid
behavior which caused damage to the country. Tourist guides performed such roles

like a cultural ambassador or peace ambassador.

2.3.3 Tourist Guides’ Roles in Ecotourism

Noppawan Tanakarnjana (No printing year : 1,14-9) mentioned tourist guides’
roles in conservation of tourism resources as follows; Although tourist guides were not
directly responsible for managing tourist attraction, they could help conserve tourism
resources. This was because they were closest to tourist. Therefore, they could
disseminate information, give knowledge, create understanding and realization of
importance of conservation of tourist attraction. And they could give knowledge of

suitable behavior while travelling in the areas. In conclusion, tourist guides could be
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good interpreters by replacing the agency which was responsible for managing and
because such agency had limited personnel who performed such duty. Tourist guides
could perform such duty whey they had good knowledge and understanding of stories
which they wanted to interpret. Initially, tourist guides had to study information on
areas, areas managing guidelines and other by searching from documents and, talking
which officers of the agency which was responsible for tourist attractions before
interpreting. Such information to tourists. Conservation of tourism resources was a

delicate work and required cooperation from every party.

Tourist guides had to respect tourism resources such as beautiful nature,
things constructed by humans, culture, custom tradition, lifestyle. As a host and
property owner, tourist guides had to take care of tourist site. They should not
persuade tourists to do illegal things. When tourist guides saw some people do wrong
things, they had to immediately stop such action of people. They might inform the
involved people to help solve problems. They should not allow foreign people and
people in other community to destroy good cultural art. They had to realize at all times
that when there was a loss of cultural identity which attracted tourists, the tourism
industry had to face disaster. Therefore tourist guides had important role in
conservation of tourism resources because they most stayed with tourists in the tourist

site (Chayaphorn Chernrangroj, 1993 : 27)

Weiler and Davis (Cited in Wannaphorn Wanitchanukorn, 1997 : 66 — 67)
studied various roles which should be performed by natural tourist guides in Australia
in order to bring about suitable guiding as follows;

1.Tourist guides had to hold activities which caused least impacts on
environments and did not excessively use benefits of the ecosystem. This could
change tourists’ behavior to have more responsibility tourist guides had to have
knowledge of ecosystem and conservation principles. And they had to have skills of
explaining environments in tourist attractions in order to make tourists have
understanding of systematic relation of living things and various resources which

assembled as natural environments in the place.
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2.Tourist guides should emphasize importance of environments. Apart from
having specific knowledge and expertise, which was tourist guides’ qualification and
experiences such as being botanists, geologists, ecologists, tourist guides were officers

who took care of that place.

Phanthip Athipanjaphong (2000 : 43-46) used the concept on encouragement
and management of environmental education in tourist attractions as a guideline of
determining tourist guides’ roles in encouraging tourists’ conscience of conservation
tourism which were divided into 3 roles as follows;

1.Roles in Giving Knowledge

Tourist guides had to emphasize the content on ecosystem and conservation to
tourists in order to make tourists have understanding of systematic relation of living
things and various resources which assembled as natural environments in that place.
This would well interpret values of tourist attractions. Moreover tourist guides should
give knowledge of the social condition and cultures which affected human’s lifestyle
in order to make those tourists have conscience of importance of the ecosystem in the
area where tourists visited. And tourists could have conscience of their roles in
maintaining natural resources and environments.

2.Roles in Holding Activities or Creating Experiences which brought
about Conscience of Conservation

Tourist guides should emphasize direct experiences and participate in that
process. There were several methods of holding activities for learning by depending
on suitability of each group. For example tourist guides held activities based on
learning from direct experiences. They led tourists to visit various place and explained
the information on those places. They provided services which enabled tourists to
follow various regulations and warnings.

3.Roles in Leading or Stimulating

Tourist guides were important to tourists’ learning process. And motivation
was an important thing of learning. If tourist guides could motivate people to express
the suitable behavior, it would make that learning achieve that goals. As a leader,
tourist guides had to control the group to have similar opinion as the tourist guides in

the correct way. And they had to control tourists’ behavior.
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Tourist guides could efficiently perform such roles if they had correct
knowledge an understanding on performing the duty on ecotourism. Tourist guides’
necessary working knowledge on ecotourism could be divided into 5 aspects such as
nature study, culture and way of life, interpretation conservation of resources, and

ecotourism.

Tourist guides’ roles in encouraging conservation of tourism resources for the
ecotourism were very important. Therefore, it was necessary for every tourist guide to
have knowledge and understanding of such roles and perform such roles at all times.
Due to such importance, the researcher did a research on the development of training
curriculum on the tourist guides role in ecotourism. Such research helped increase
knowledge and understanding to tourist guides so that tourist guides could realize an
important role in creating conscience and encouraging conservation. Tourism by
correctly using models and principles of ecotourism. Moreover, such research helped

increase tourist guides working efficiency.

2.4 Related Researches

As for the research on the development of training curriculum on the tourist

guides’ roles in ecotourism the researcher reviewed the research report as follows;

2.4.1 Researches which involved Construction or Development of the
Curriculum
Sophida Phatthanaphorn (1997 : Abstract) did a research on the construction
and experiment of the environmental education training curriculum on the
conservation of coastal resources for the secondary teacher : Case study: Rayong
Province. There were 30 samplings for the training. There were 4 research steps which
comprised preparation for construction of curriculum, data analysis and conclusion,
construction of the training curriculum, experiment and evaluation of the curriculum.

The research results found that the training participants had more knowledge of
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conservation of coastal resources. The training participants increasingly had good
attitudes toward. Conservation of coastal resources after the training at the significant
level of 0.05. And they were satistied with the training program. This showed that the
constructed training curriculum was appropriate for use in training the lower
secondary teachers in the areas of other provinces which were adjacent to the coast by

adjusting the curriculum to the coastal resources in that locality.

Thanin Sutheeprasert (1997 : Abstract) did a research on the construction of
the environmental education training curriculum on use of chemicals to prevent and
eliminate pests for the public health volunteers of the village. There were 3 research
steps which comprised preparation for the construction of training curriculum,
construction of the training curriculum training and evaluation of the training
curriculum. There were experimenting group and controlling group 30 people per
group. There was the training for 2 days. The research results found that means of
knowledge and attitude of the experimenting group and controlling group were not
different at the significant level of 0.05 before the training. After the training, the
experimenting group’s mean to knowledge and attitudes increased at the significant

level of 0.05. while, the controlling group’s mean of attitude did not change.

Sanae Sang-nguen (1998 : Abstract) did a research on the construction and
experiment of the training curriculum on disposal of wastes in the community for
public health volunteers of the village :Case Study: Sukhothai Province. There were 4
research steps which comprised surveying the training need, determination of the
training elements and structures, construction of the training curriculum, and the
training curriculum evaluation and experiment. The research results found that the
training participants had more knowledge of disposal of wastes in the community and
more realization of disposal of waster in the community at the significant level of 0.05

after the training. And the training participants were satisfied with training.

After studying the research results the researcher found that most training
curriculums on environmental education had similar structure but had different details.

Main steps comprised training need assessment, determination of the training elements
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and structures, formulation of the training curriculum, and the training curriculum

evaluation and experiment

2.4.2 Researches which involved Tourist Guides.

Chalaphan Likhitwasinkun (1989 : 89-112) did a research on factors
which affected tourist guides’ realization of conservation of environments and factors
which caused realization and interest to conserve environments. The research results
found that samplings had knowledge of conservation of environments in the low level.
Sampling had knowledge of conservation of environments in the low level. Samplings
had realization and interest to conserve environments in the moderate level. They were
interested to follow various information and conserve social and physical
environments in the moderate level. Generally, samplings had realization of
conservation of environments in the moderate level because they had knowledge and
understanding of conservation in the low level. Therefore, there should be more
dissemination of information on environments by training or dissemination via mass
media such as radio, T.V, magazine, journal. If tourist guides had more knowledge and
understanding of environments, they would have more realization which subsequently

brought about conservation.

Weiter and Davis (1973 Cited in Wannaphorn Wanitchanukorn, 1997 : 66)
studied roles which should be performed by natural tourist guides in Australia in order
to bring about suitable guiding. The study results found that, as for travelling with
responsibility for environments, tourist guides should hold activities which caused
least impacts on environments and did not excessively use benefits of the ecosystem.
So, tourist guides had to have knowledge of the ecosystem, conservation principles,
and skills of explaining environments in tourist attractions to tourists in order to make

tourists charge their behavior by having more responsibilities.

Panadda Phakdeephoowadon (1997: 75-82) studied tourist guides’
communication. For encouraging tourists’ behavior of conservation of environments
the study results found that most samplings had knowledge of conservation of

environments in the moderate level. Tourist guides’ knowledge of conservation of
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environments had no relation which communication for encouraging behavior of
conservation of environments. Tourist guides’ communication for encouraging
behavior of conservation of environments was different according to sex and working

duration at the significant level of 0.05.

Phanthip Athipanjaphong (2000:107-121) studied tourist guides roles in
encouraging tourists’ conscience of conservation tourism: case study: Thai adventure
and conservation tourism Association. The study results found that tourist guides still
lacked knowledge and experiences of conservation guiding. And tourist guides locked
skills of motivating tourists to see importance of conservation. So, tourist guides’ roles
in encouraging tourist’s conscience of conservation Tourism were in the moderate
level. Therefore, there should be more training for increasing knowledge and instilling

conscience to tourist guides.

After studying the research results the researcher found that most tourist guides
had moderate knowledge on conservation so they lacked skills and interest in
performing the duty on conservation. Therefore, the researcher was interested to study
and formulate the training curriculum for tourist guides on ecotourism in order go
develop tourist guides’ working knowledge and understanding on ecotourism and be

the guideline on development of other training curriculums for tourist guides.
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CHAPTER 3
RESEARCH METHODOLOGY

The objective of this research was to formulate the training curriculum for

tourist guides on ecotourism. As for formulation of such curriculum, the researcher

determined research steps as follows;

Step 1 : Preparation for the curriculum formulation

Step 2 : Formulation of the training curriculum

Step 3 : Evaluation of the formulated training curriculum

3.1 Preparation for the Curriculum Formulation

3.1.1 Analyzing the Tourist Guide Training Curriculum

The objectives of the research in this step were to study and analyze

categories, characteristics, and structures of the present tourist guide training

curriculums of Tourism Authority of Thailand. The obtained study results would be

used as the basic information for the formulation of the curriculum.

As for this step, the researcher analyzed 11 tourist guide training curriculums

of Tourism Authority of Thailand as follows;

1.

© N kWD

General tourist guide curriculum (Foreign)

General tourist guide curriculum (Thai)

Specific tourist guide curriculum (Foreign/Specific area)
Specific tourist guide curriculum (Thai/specific area)
Specific tourist guide curriculum (Forest trekking).
Specific tourist guide curriculum (Cultural art)

Specific tourist guide curriculum (Marine)

Specific tourist guide curriculum (Coast)
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9. Specific tourist guide curriculum (Natural tourist attractions)

10. Specific tourist guide curriculum (Local cultures)

11. Specific tourist guide curriculum (Extraordinary area)

The researcher considered 5 aspects of knowledge which were necessary for
tourist guides’ working on ecotourism as follows;

1. Nature study

2. Cultures and lifestyle

3. Interpretation

4. Tourism resource conservation

5

Ecotourism

3.1.2 Analyzing Tourist Guides and Problems of the Study

3.1.2.1 Studying and Observing Tourist Guides’ Working on
Ecotourism Programs.

The objectives of the research in this step were to study and observe
tourist guides’ working and other elements which involved tourist guides’ working on
ecotourism. The obtained study results would be used as the basic information for the
formulation of the tourist guide training curriculum.

As for this step, the researcher chose studied programs by considering
diversity of tourism activities and the suitable period of the tourism program by
choosing a land-based tourism program with ecotourism activities and a marine
tourism program with coastal activities. The researcher chose 2 tourism programs as
follows;

(1) Marine tourism program comprised visit to Chang Island, Trad Province

(2) Land-based tourism program comprised riding the mountain bikes and
canoeing at Ruan Phae Jungle Raft, Kanchanaburi Province.

After considering and reviewing the related literatures, the researcher
determined topics as follows;

(1) Roles in giving knowledge

(2) Roles in providing activities or creating experiences with responsibility
for cultural and natural tourist attractions.

3) Roles in leading or stimulating conscience of conservation
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4) Tourist guides working problems and obstacles

(%) Tourists’” behavior and satisfaction

(6) Participation of the local community

As for data collection, the researcher surveyed by participating in activities as a
tourist and observed the specified programs and issues. The researcher analyzed data

by description, classifying, comparing, and expressing linkage.

3.1.2.2 Surveying Opinions of Ecotourism Experts

The objective of the research in this step was to survey ecotourism
experts’ opinions on tourist guides’ roles and duties and the present tourism situation.
The researcher would use the obtained study results as the basic information for the
formulation of the tourist guide training curriculum.

The ecotourism experts who gave opinions and recommendations were 3
academicians, 3 local community leaders who participated in ecotourism development
activities, 3 officers of the national park, 3 operators of the tour companies, and 3
officers of Tourism Authority of Thailand.

The research tool was Semi-structure Interview schedule designed by the
researcher and approved by Thesis committee. Such Semi-Structure Interview
schedule comprised questions classified by the target group as follows,

1) 7 questions for officers of Tourism Authority of Thailand and
academicians.

2) 7 questions for ecotourism operators (tour companies)

3) 7 questions for officers of the national park and community leaders who
implemented ecotourism activities.

Details of questions were shown in Appendix A.

As for data collection, the researcher interviewed by making an appointment
with the experts in advance. The researcher analyzed data by description expressing

linkage and concluding.
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3.1.2.3 Surveying Tourist Guides’ Training Needs Assessment

The objective of the research in this step was to survey tourist guides’
working roles and training needs. The researcher would use the obtained study results
as the basic information for the formulation of the tourist guide training curriculum.

The sample group of this training curriculum was domestic tourist guides of

the tourist companies which were members of Thai Adventure and Conservation
Tourism Association. Such tourist guides regularly worked at least 1 time per month.
Therefore, the researcher surveyed tourist guides’ training needs by studying 129
tourist guides of 16 tourist companies. There were 112 tourist guides who were willing
to answer questionnaires as follows;

TABLE 1: Number of Tourist Guides who Answered Questionnaires

Number of tourist Number of tourist guides
Tourist Companies guides in the who answered
company questionnaires

1. N.S.travel 28 24
2. River Kwae Floatail 15 15
3. Travel Mart i) 12
4. Open Worldwide 10 10
5. Phuan Thammachart - 9
6. Sea canoe Thailand 9 8
7. Manus Kob Thai 8 8
8. Ecolife 7 7
9. Nature Traveller 6 6
10. Bike & Travel 5 4
11. Sud Khob Fa 3 3
12. Panhouse Travel 2 2
13. Camping Bike 5 1
14. Fuji Tour 4 1
15. East West Siam 3 1
16. Nature Track 3 1

Total 129 112
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The research tool for this step was questionnaires designed by the researcher
and approved by thesis committee. There were 3 parts of questionnaires as follows,

Part 1 : General information of samplings comprised age, sex, marital status,
educational level, working duration, experiences of increasing knowledge. Question
models were choices and filling in the blanks.

Part 2 : Information on tourist guides’ working roles comprised roles in
giving information and interpretation, roles in holding activities and creating
experiences for tourists, roles in leading or stimulating correct practice, and working
obstacles and problems.

Part 3 : Information on needs and opinions on training and issues which
tourist guides wanted to receive more knowledge were as follows;

(1) Opinions on tourist guides’ roles in ecotourism.

(2) Content issues which tourist guides wanted to receive more knowledge.

(3) Training time, day, methods, models

(4) Other useful recommendations

The researcher designed the questionnaires for being the research tool. After
that, the researcher tried out such questionnaires with 3 tourist guides who were
samplings for examining language and clearness before real use in data collection.

The researcher collected data by contacting officers of each company to help
distribute questionnaires to tourist guides. After 1 month, the researcher collected the
answered questionnaires from tourist guides.

The researcher analyzed data by quantitative analysis with statistics of

percentage, mean and mode which would be used in description.

3.2 Formulation of the Training Curriculum

As for formulation of the training curriculum, the researcher analyzed data
deriving from Semi-Structure Interview and questionnaires. After that, the researcher
considered the analysis results and other components for determining curriculum

details and training plan by implementing as follows,
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3.2.1 Determining Curriculum Objectives

The researcher determined general objectives and specific objectives of the
curriculum by considering the training needs and necessity and other components such
as problems, situation, policies and principles of ecotourism in order to make tourist
guides who received the training change behavior and have correct knowledge and
understanding.

3.2.2 Determining Curriculum Structures and Explanations of each
Learning Unit

As the researcher wanted to achieve the specific objectives of the curriculum,
the researcher made curriculum structures which comprised content structures and
duration used in each content. The researcher brought the results of analyzing the
tourist guide training curriculum of Tourism Authority of Thailand, results of
interviewing ecotourism experts who proposed knowledge issues which should be
trained to tourist guides, and results of studying tourist guides training needs to
determine as the learning units. There were 7 learning units such as principles and
management of ecotourism, ecosystem and natural balance, community and
ecotourism, cultural and natural interpretation, conservation of tourism resources,
tourist guides’ roles in ecotourism, and field practice. After that, the researcher
determined chronological duration and completely wrote explanations of each learning
unit.

3.2.3 Determining the Training Holding Process and Model

After there was clearness of the curriculum content, the researcher determined
other details of the curriculum to be consistent with learners’ needs and training
content and objectives. The researcher determined other details as follows,

- Training models. There was academic lecture given by experts who were
suitable for the content issues determined in the curriculum.

- Training techniques were practice and discussion for exchanging the
learning experience.

- Material aid used for the training was training manuals.

- Evaluation methods comprised evaluation methods of each learning unit

and evaluation by the knowledge test
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3.2.4 Writing the Training Plan
The researcher made the training plan of each learning unit by writing details
such as concepts, behavioral objectives, content scopes, material aids, and evaluation.
3.2.5 The Construction of the Knowledge Test for Training Curriculum.
The researcher constructed the knowledge test besed on the curriculum content
and objective. There were 4 choices in each article. As for score criteria,1 score would
be given to the respondent who gave the right answer in each article, and 0 score for
the wrong answer or no answer.
After constructing the knowledge test, the researcher tried out such knowledge
test with 30 tourist guides of NS. travel which was a member of Thai Adventure and
Conservation Tourism Association for use in finding Difficulty Power and

Discrimination Power as follows;

1. Finding Difficulty Power, by Using the Following Formula: (cited in
Boontham Kijpreeda borisut 1994: 141)

N W2\
2n
when P = Difficulty Power
Py = Number of correct respondents in the high group
PL g Number of correct respondents in the low group
n = Total number of respondents in both groups

The researcher chose questions with Difficulty Power between 0.20-0.80 as
the real questions and adapted unqualified questions for covering all curriculum
contents.

2. Finding Discrimination Power by Using the Following Formula; (cited

in Buntham Kijpreedaborisut,1994:141)

P -|-PL

n
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Discrimination Power
Number of correct respondents in the high group
Number of correct respondents in the low group

Total number of respondents in both groups

The researcher chose the questions with Discrimination Power over 0.2.
3. Finding Reliability Value by Using Kuder - Richardson Formula 21
as follows : (cited in Buntham Kijpreedaborisut, 1992 : 206)

Tyt

when 1y

k | x(k-%
1-
k-1 ks,

Reliability value
Number of questions

Means of total scores

Variance of total scores

The formula for finding variance was as follows :

nyx - (%

nn-1)

Variance of total scores

Number of respondents

total scores

After experimenting the test form with sample group, the researcher

received 18 articles of the knowledge test form with Difficulty Power between 0.2-

0.80 and Discrimination Power over 0.2. Reliability value of the knowledge test

form was 0.66. The researcher improved the knowledge test from and increased 7

articles in order to cover all training contents. So, the knowledge test form

comprised 25 articles. The knowledge test form and content structures of the test

were shown in APPENDIX A.
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3.3 Evaluation of the Formulated Training Curriculum

3.3.1 The First Evaluation

After formulating the training curriculum, the researcher presented such
training curriculum to 9 specialists (3 specialists on promotion of ecotourism, 3
specialists on interpretation and recreation in the natural areas, and 3 ecotourism
operators) for examination of accuracy, appropriateness, and probability of holding the
training according to such curriculum by using the evaluation form (in Appendix
A).After that, the researcher improved the training curriculum according to
recommendations.

3.3.2 The Second Evaluation

After improving the training curriculum, the researcher presented such
training curriculum to 9 specialists in article 3.3.1 again for the second evaluation.
The evaluation tool was the curriculum appropriateness evaluation form. Such
evaluation form was Rating Scale questionnaires which covered 3 contents such as
academic accuracy, consistency with objectives, and appropriateness of the curriculum
content. The researcher determined Raging Scale as follows,

5 Scores meant most Appropriateness

4 Scores meant much Appropriateness

3 Scores meant moderate Appropriateness

2 Scores meant little Appropriateness

1 Score meant least Appropriateness

The researcher analyzed data from the curriculum evaluation form with
statistic values such as percent, mean, and mode.
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Chart 3 : Showing Steps of Formulating the Curriculum

Step 1 —> Preparation for the curriculum formulation
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Analyzing the tourist guide training curriculum
Analyzing tourist guides and problems of the study:
(1) Observing tourist guides’ working
(2) Interviewing the opinion of the ecotourism experts by using Semi-Structure interview schedule

(3) Surveying the training needs assessment of 112 tourist guides by using questionnaire
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time by using the curriculum evaluation form.
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CHAPTER 4
RESEARCH RESULT

As for the research results of the formulation of training curriculum for tourist

guides on ecotourism, the researcher divided presentation of the research results into

the following 4 parts according to the training curriculum constructing process;

e Tl

Results of analyzing the tourist guide training curriculum.
Results of analyzing tourist guides and studying problems.
Results of formulating the training curriculum.

Results of evaluating the formulated training curriculum.

4.1 Results of Analyzing the Tourist Guide Training Curriculum

Tourism Authority of Thailand (TAT) determined that people who wanted to be

tourist guides had to receive the training according to the standard curriculum certified

by tourist guides and tour business committee. The standard curriculum was effective

from November 12, 1996 by comprising a tourist guide training curriculums us

follows;

General tourist guide training curriculum (Foreign / Thai) — 2 curriculums.

Specific tourist guide training curriculum 7 curriculums which comprised.

Area tourist guides (Foreign / Thai).
Forest trekking / marine / coastal tourist guides.
Cultural art tourist guides.

Extraordinary tourist guides.

Each curriculum comprised the knowledge part and the study part as follows;

(1) Academic knowledge (Basic knowledge / specific knowledge) was the

topic of general knowledge of history, geography, hotel, restaurant and local products.
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(2) Occupational knowledge was the topic used for tourist guides’ general
working such as tourist guides’ roles, etiquette and code of conduct.

(3) Knowledge of tourist sites which was the information on tourist sites such
as ancient places in Thailand and important places in the locality.

(4) Field study was determined in each curriculum.

In 2000 Tourism Authority of Thailand improved the general tourist guide
training curriculum (Foreign / Thai) by increasing the content of the academic part
such as principles of sustainable tourism, environments, ecosystem, human society,
Thai wisdom heritage, natural balance, principles and management of ecotourism and
natural interpretation. Moreover, Tourism Authority of Thailand constructed 2 more
specific tourist guide curriculums which comprised the specific tourist guide
curriculum (Natural tourist attractions) and the specific tourist guide curriculum (local

cultures).

As for tourist guides who received the training on the original curriculum,
Tourism Authority of Thailand provided more knowledge training as follows;
knowledge of general law, law on tourist guides, tourist guides’ personality and code
of conduct service giving techniques, efficient communication techniques, and

principles of sustainable tourism.

As present, tourist guides on ecotourism were tourist guides who received the
training in the general standard curriculum and the specific tourist guide curriculum as
mentioned above. As there were few tourist guides who received the training on
specific tourist guides as shown in the Appendix A, most tourist guides on ecotourism
in the present time were tourist guides who received the training on the general tourist

guide curriculum.

As for the study of the tourist guide training curriculums in the present time
and encouragement of tourist guides’ roles in ecotourism, the researcher divided

knowledge which was necessary for encouraging tourist guides’ roles in ecotourism
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contained in each curriculum into 5 aspects according to the experts opinion as
follows;
1. Nature study.
Cultures and lifestyle.

2

3. Interpretation.
4. Tourism resources conservation
5

Ecotourism.

1. Nature Study

Academic knowledge part of the general tourist guide curriculum in the
original copy (1996) contained the knowledge of Nature Study in the topic of Thai
geography. Later, the improved copy (2000) increased 2 topics which comprised
environment, natural ecosystem, human society and the topic of natural balance.
Specific tourist guide curriculum contained the knowledge of the nature study in some
curriculums such as the topic of regional geography which involved forest trekking

plants and wild animals and ecosystem and living things in the sea.

2. Cultures and Lifestyle

General tourist guide curriculum in the original copy considerably contained
the knowledge of cultures and lifestyle such as the topic of Thai society, That art, Thai
traditions and festivals. While, the specific tourist guide curriculum contained such
knowledge in some related curriculums such as the topic of local traditions and
festivals, local people. As for the specific tourist guide curriculum (Art and culture),
the curriculum structures were not clearly determined. But qualifications of tourist

guides were high specified.

3. Interpretation

The topic of interpretation was not contained in general tourist guide
curriculum in the original copy but was contained in the improved copy in the topic of
natural interpretation. Moreover, such topic was contained in the specific tourist guide

curriculum (natural tourist attractions) in the topic of natural interpretation techniques.
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4. Tourism Resource Conservation

Curriculums in 1996 determined the topic of conservation of tourism resources
in every curriculum. Sea and coastal tourist guide curriculum contained the topic of
pollution problems and conservation of sea resources. General tourist guide
curriculum in the improved copy and specific tourist guide curriculum (local cultures)

contained the topic of principles of sustainable tourism.

S. Ecotourism
Only general tourist guide curriculum the improved copy contained the

knowledge of ecotourism in the topic of principles and management of ecotourism.

The researcher showed detail 5 of the knowledge which were necessary for

encouraging tourist guides’ role in ecotourism contained in each curriculum in table 2.
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Table 2. Tourist Guides Curriculum and Knowledge which was Necessary for

Encouraging Tourist Guides’ Roles in Ecotourism

Knowledge which was necessary for encouraging tourist guides’ roles in

Names of ecotourism
Curriculums Nature Cultures and
Study way of Life Interpretation | Conservation Ecotourism
1,2.- General | Thai Thai society Natural Conservation | Principles
tourist guide geography | Thai art Interpretation | of and
curriculum Thai literature Tourism management
(Foreign/Thai) Thai wisdom resources of
heritage Principles of | ecotourism
sustainable
tourism
3. Specific Local Local None Conservation | None
tourist guide geography | festivals, of tourism
curriculum traditions, and resources
(Foreign) cultures
Local products
and souvenirs
4. Specific Local Local None Conservation | None
tourist guide geography | festivals, of Tourism
curriculum traditions, and Resources
(Thai) cultures
Local products
and souvenirs
5. Specific Regional Local people None Conservation | None
tourist guide geography of tourism
curriculum which resources
(Forest involved
trekking) forest
trekking
6. Specific None None None None None

tourist guide
curriculum

(Cultural art)
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Knowledge which was necessary for encouraging tourist guides’ roles in

Names of ecotourism
Curriculums Nature Cultures and . . .
Study way of Life Interpretation Conservation Ecotourism

7. Specific General Initial None Problems on None
tourist guide characterist | Underwater Pollution and
curriculum ics of Thai | Archaeology Conservation
(Marine) sea, of

ecosystem, Sea resources

and living

things in

the sea
8. Specific Sea tourist | None None Problems on None
tourist guides | attractions pollution and
curriculum In the conservation
(Coast) locality of sea

resources

9. Specific Local Local None Conservation | None
tourist guide Geography | Festivals, of tourism
curriculum traditions, and resources
(Extraordinary cultures
area)
10. Specific Ecosystem | Local Natural Conservation | None
tourist guide and plant community interpretation | of tourism
curriculum society culture, and techniques resources
(Natural Ecosystem | way of life
attraction) and animal

society
11. Specific Specific Local None Conservation | None
tourist guide tourism community of tourism
curriculum geography | culture, and resources and
(Local way of life principles of
culture) sustainable

tourism




Fac. of Grad. Studies, Mahidol Univ. M.Ed. (Environmental Education) / 53

4.2 Results of Analyzing Tourist Guides and Studying Problems

4.2.1 The Results of Studying and Observing the Tourist Guides’

Working

As for the results of analyzing tourist guides and studying problem, the
researcher studied tourist guides who worked for 2 tour programs on ecotourism as
follows;

1) Marine tourism program: Coastal diving of Chang Islands, Trad Province;

Travelling date : April 6-8, 2001.

Number of tourists : 25 people.

Tourist guides of NS. travel Co.,Ltd. : 3 people.

Activities : 1. Diving along the coast. 2.Travelling to see Tharn Ma Yom
Waterfall. 3.Camp-fire.

2) Land-based tourism program: Riding mountain bikes, rowing canoes at
Ruan Phae Jungle Ruft, Karnchanaburi Province;

Travelling date : August 25-26, 2001.

Number of tourists : 8 people.

Tourist guides of River Khwae Floatail Co.,Ltd. : 2 people.

Activities : 1. Rowing Canoes. 2. Travelling to see Lawa Cave. 3.Riding

mountain bikes. 4. Visiting Mon Village.

As for the study, the researcher determined the topics used in observing tourist
guides’ working as follows;
(1) Roles in giving knowledge.
(2) Roles in holding activities or creating experiences which brought
about conscience of conservation.
(3) Roles in leading or stimulating conscience of conservation.
(4) Tourist guides’ working obstacles and problems.
(5) Tourists’ behavior and satisfaction.

(6) Participation of the local community.
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1. Roles in Giving Knowledge

The two groups of tourist guides gave knowledge to tourists for 2 spans.
Initially, tourist guides gave basic information on tourist sites, which comprised the
information on geography such as location, area, area characteristic, important tourist
attractions and historical importance which occurred in the area. The tourist guides
informed tourists sites. Later, the tourist guides gave knowledge to tourists while they
were doing activities such as regulations and correct methods.

After observing, the researcher found that tourist guide well performed the
roles in giving general knowledge to tourists. The tourist guides in the second group
who were local guides explained the information which was interesting and useful for
tourists. But, such method was one-side communication. Tourist guides gave the
information while tourists listened to such information. This caused lack of the
opinion exchanging process. Tourist guides seldom gave the knowledge of

conservation.

2. Roles in Holding Activities or Creating Experiences which brought
about Conscience of Conservation

Tourism activities of 2 groups were different. Activities of the first program
were diving along the coast, Walking to see the waterfall and the camp-fire. Activities
of the second program were rowing canoes in Kwae Noi River, travelling to see Lawa
Cave and riding mountain bikes. As for 2 programs, the tourist guides took tourists
into the zone specified by officers, took care of safety and explained activities doing
regulations. The tourist guides told the interesting details while doing activities. This
made tourists receive pleasure. The tourist guides emphasized relation group activities
and pleasure.

After observing tourist guides’ roles in holding activities, the researcher found
that the tourist guides well performed roles in implementing activities and keeping
order. But tourist guides had few roles in increasing knowledge of conservation to
tourists and doing activities which directly touched the nature. Tourist guides focused
on giving pleasure to tourists. They lacked the process of creating understanding and

good conscience to the surrounding nature.
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3. Roles in Leading or Stimulating Conscience of Conservation

Two groups of tourist guides performed roles in leading natural conservation
by making tourists follow regulations of the national park. For example, the tourist
guides did not allow tourists to walk out of the specified way while doing activities.
And they persuaded tourists to keep cleanliness of the area.

After observing, the researcher found that the tourist guides behaved as a good
model for tourists. They persuaded tourists to follow the regulations of the place.
They allowed tourists to do activities within the specification route for tourists’ safety.

Moreover, they opened the opportunity for tourists to buy products of local people.

4. Working Problems and Obstacles

Two groups of tourist guides seldom faced any working problems sue to the
following reasons; tourist guides well made various preparations and were familiar
with the area. Moreover, tourists gave cooperation with tourist guides. Tourist guides

only faced the problem on the activity doing duration.

5. Tourists’ Behavior and Satisfaction

Most tourists well cooperated with tourist guides by following the regulations
and doing various activities. Some tourists were interested in the information
explained by tourist guides such as natural tourist sites which were beautiful, activities
which created pleasure and good management of the place. After travelling, most

tourists were considerably satisfied with travelling.

6. Participation of the local community.

As for participation of the community, operators gave services on tourism in
the locality such as accommodation and sold local products to tourists. As 2 groups of
tourist sites were in the national park, the community slightly participated in the area
management. As for the second program, the local community was Mon people
whose village was behind the accommodations. Most of these people were employees
of the resort. Some people sold local products such as various handicraft products.

Moreover, most local people who lived around the area were agriculturists.
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4.2.2 The Results of Surveying Opinions of the Ecotourism Experts by
Using Semi-Structural Interview Schedule

The researcher interviewed 5 people groups who were ecotourism experts as
follows; officers of Tourism Authority of Thailand, academicians, operators of tour
companies on ecotourism, officers of the national park and community leaders who
implemented ecotourism activities, 3 people per group, during September 3 — October

18,2002. The researcher would like to present the interview results as follows;

4.2.2.1 Opinions of Officers of Tourism Authority of Thailand and
Academicians
(1) Tourism Models in the Natural Areas of Thailand in the Present Time
Both groups had similar opinions as follows; Most tourism in the natural areas
in Thailand in the present time was not ecotourism due to lack of several components
such as area management. As most tourist attraction were in the national park, there
was little coordination between the national park and local community and there was
little participation of community. Officers of the national park and the community
lacked knowledge. The information center could not completely give information.
The budget was needed for use in building the construction, which was not the
objective of ecotourism. Moreover, tourist guides lacked correct knowledge.
Therefore, correct knowledge should be continuously given to all involved people

because, at present, there was only material development.

(2) Importance of Tourist Guides in Encouraging Developing Ecotourism

Tourist guides were directly and indirectly important because they were an
intermediary between tourists and tourist attractions. Tourist guides should correctly
give knowledge, tell various stories, be a good model for tourists and be a coordinator
between tourists and the local community. These were important components of

ecotourism.

(3) Tourist Guides’ Roles in the Present Time
Most tourist guides had few roles due to luck of correct knowledge and

understanding on working. Good tourist guides should always find more knowledge
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study local cultures of the tourist sites, be a good model for tourists not encourage
tourists to do wrong things and give academic knowledge to tourists. There should be
local guides or specific tourist guides because these guides should give information

more correctly and completely.

(4) Tourist Guides’ Roles in Encouraging the Local Community’s Income

Tourist guides encouraged the local community’s income by persuading
tourists to buy local products and use various services of the community such as use of
local guides service. Tourist guides should not monopolize products of the shops

which gave benefits.

(5) Relation between Tourist Guides and the Local Community.

Tourist guides should have relation with the local community in order to
collect in-depth information. They should lead tourists to follow the local cultures.
And they should respect rules and regulations of the community. For example, as for
homestay, tourist guides and tourists should behave like members of the
accommodation. Tourist guides should invite villagers’ representatives to tell the
interesting stories to tourists. They should widely have relation with every group of

the community or else other problems might occur.

(6) Training more Knowledge to Tourist Guides

Tourist guides had to increasingly receive the training on knowledge. This was
because a lot of tourist guides still lacked knowledge in several aspects such as natural
interpretation, natural balance, coordination with officers or community leaders on
tourism and working ethics. Therefore, the training the knowledge of ecology, natural
resources and environments, local wisdom and cultures and natural interpretation
should be provided for solving problems. Academic knowledge of villagers in the

community should be increased.

(7) Attitudes Forward Tourist Guides and Tourism in the Present Time
At present, there were enough tourist guides. But, these tourist guides still

lacked knowledge and quality. Most tourist guides focused on seeking benefits,
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lacked ethics and code of conduct and did not increase knowledge. There should be
more development of specific tourist guides. As for opinion on tourism in the present
time, “Masstourism” was mainly emphasized. There were new tourism models for
meeting tourists’ needs. At present, tourist received more knowledge from various
information sources such as internet. As the carrying ability and management of areas

were not sufficient, various problems occurred.

4.2.2.2 Operators (Tourist Companies)’ Opinions on Ecotourism
(1) Understanding of Ecotourism
Three operators well understood about tourism. They defined that ecotourism
was a new tourism model which focused on natural conservation. As for this tourism
model, tourists received knowledge and pleasure from the tourism activities.

Moreover, the local community and villagers received the tourism benefits.

(2) Ecotourism Managing Problems and Obstacles

The problem of implementing tourism to be ecotourism was lack of tourist
guides who had suitable knowledge and qualifications. Most tourist guides did not
have the suitable quality. They excessively focused on benefits and income.
Moreover, there was limitation of entering the natural areas because most tourist
attractions were in the national park. There was a lack of the guiding officers. There
was little readiness of the place. And officers of some places had little knowledge and

understanding.

(3) Tourist Guides’ Working Guideline Framework
Ecotourism operators ordered their tourist guides to use the working guideline
framework as follows;

- Tourist guides should have conscience of environmental conservation.
They should not destroy nature. They should respect and honor local
cultures.

- Tourist guides should correctly present information to tourists.

- Tourist guides should coordinate with the organization and officers in the

area and follow the regulations.
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- Tourist guides should be a good model for tourists.

- Tourist guides should encourage tourists to participate in various activities.

(4) Tourist Guides’ Knowledge and Roles

The tourist guides had some knowledge and roles. Most tour companies
selected tourist guides who received the training on the general tourist guide
curriculum.  Moreover, the companies should provide the training on various
knowledge and policies of the companies according to suitability. And tourist guides

should give detailed information of each area before performing tour duties.

(5) Training more Knowledge to Tourist Guides

There should be a short-period training curriculum because the tourist guides
had the problem on time. Expenditure should not be too high. There should be
privileges such as a card or brooch which showed that tourist guides received the
training for motivating the tourist guides to receive the training. Knowledge issues
which should be trained to tourist guides were as follows;

- General knowledge on nature, plants, wild animals.

- Basic ecology.

- Natural interpretation.

- Cultures, lifestyle.

- Principles of conserving natural resources.

(6) Concepts in Encouraging Ecotourism to have Quality

The tour operators had the concepts in encouraging ecotourism to have quality
as follows,

- Selecting quality tourist guides to work.

- Always training more knowledge to tourist guides.

- Giving basic information to tourists who entered natural areas.

- Coordinating with the community leaders and officers in that tourist

attraction before doing tourism activities.

- Not using materials and equipment which were dangerous for nature.
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(7) Attitudes Toward Tourist Guides and Tourism in the Present Time

Tourist guides were important personnel of tourism. They were a cultural
representative of the country when they welcomed foreign tourists who visited
Thailand. So they had to have more quality, code of conduct and ethics. And they
should always find more knowledge.

At present, tourists’ tourism behavior changed. As tourists received more
information, they increasingly traveled by them selves. Several tourist sites still
lacked readiness of management and related officers. The national park had little

detailed information. So, tourist guides still had important roles.

4.2.2.3 Opinions of Officers of the National Park and Community
Leaders who Implemented Ecotourism Activities
(1) Understanding of Ecotourism
Officers of the national park and community leaders who implemented
ecotourism activities had correct understanding of values and meaning of ecotourism
as follows; Ecotourism was a new model of conserving natural resources and tourist
attractions. It made tourists received more knowledge and understanding of nature
and lifestyle of the community. It created conscience of natural conservation. It
allowed the community to participate in talking care of tourist attractions. And it

created income to members in the community.

(2) Tourism Activities Held in the Area

Officers of the national park thought that most activities implemented in the
area were the model of ecotourism. Apart from pleasure, tourists received knowledge
and studied lifestyle of living things in the nature and people in the community.
Moreover, the community received income from tourism. While, the community
leaders also thought that tourism activities in the area were ecotourism. It made
people in the community have participation. It opened the opportunity for the local
community to take care of the area and have more income by using the guideline
“Forest could exist, community could exist”. Tourists who entered the community
received knowledge from the tourism activities and studied lifestyle of local people

and old cultures.
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(3) Tourism and the Community in the Area

As for benefits to the community, both groups thought that the community
received benefits from selling local products, giving services and employment such as
giving services of vehicles and local guides and development of utility. Meanwhile, if
the community lacked understanding or was not string, negative impacts might occur

such as a change in lifestyle of the community and conflicts on benefits.

(4) Roles of Tourist Guides who Worked in the Area

Officers of the national park said that, at present, there were 2 categories of
tourist guides comprising general tourist guides and local guides. Both categories of
tourist guides had different roles. Most general tourist guides came from other areas.
Their basic knowledge and language ability were good. But their specific knowledge
in the area was little. While, local guides who lived in the area had good knowledge
of various stories in the area but still lacked knowledge and skills of presentation.
However, both categories of tourist guides still had not enough knowledge of
conservation of natural resources. Tourist guides who took tourists to visit the
national park should coordinate with officers for giving convenient to tourists. They
should give basic information and respect regulations of the national park. And they
should have a role in interpretation which was different in each area. Similarly, the
community leaders thought that there were few good tourist guides. Tourist guides
should present correct information on regulations of the local community. They
should respect and honor local traditions. They should construct the learning process
and be a good model for tourist. And they should persuade tourists to buy products

and services of the local community.

(5) Training more Knowledge to Tourist Guides

The training should be provided for general tourist guides and local guides so
that these guides could similarly receive correct information and principles. Tourist
guides should receive more knowledge of sustainable tourism, ecology, natural
interpretation, cultures and lifestyle of the community and creating conscience of

conservation of natural resources and environments.
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(6) Concepts in Encouraging Ecotourism

Officers of the national park thought that correct knowledge and understanding
of nature should be given to people who visited the national park by developing the
information center, holding the tourism activities which were useful and did not
impact on the nature. Similarly, the community leaders thought that the target tourists
should be informed of values and importance of the community in natural tourist
attractions.  There should be provision of the training on the knowledge of
conservation tourism to community members. There should be coordination with the

responsible agency for developing tourist attractions.

(7) Attitudes Toward Tourist Guides and Tourism in the Present Time

Both groups had similar opinions as follows; At present, there were few quality
tourist guides. Most tourist guides still lucked correct knowledge. They did not
understand lifestyle of local people so they could not interpret to tourists. Officers of
the national park thought that tourist guides should be an intermediary between
tourists and nature. And tourist guides should be a good model of conservation of
tourism resources. As for the tourism management, the community leaders thought
that there was conflict on benefits. Some people took advantages of local community.

Therefore, state agencies should increasingly take care of the tourism management.

4.2.3 The Results of Surveying Tourist Guides’ Training Needs and Roles

by Using Questionnaires
4.2.3.1 Characteristics of the Studied Samplings

The studied samplings were 112 tourist guides of the tour companies which
were members of Thai Adventure and Conservation Tourism Association. Such
tourist guides used to receive the tourist guide training of Tourism Authority of
Thailand and regularly performed tour duties at least 1 time per month. According to
the obtained information, samplings by 60.7 percent were female. Samplings by 72.3
percent were below 30 years old. Samplings by 83.0 percent were single. Samplings
by 89.3 percent graduated with the bachelor degree and higher. Samplings by 48.2
percent worked for 1-3 years. Samplings by 87.5 percent received the training on

general tourist guide curriculum of tourism Authority of Thailand. Samplings by 55.4
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never had experience of increasing the environmental knowledge. Detail were shown

in table 3

Table 3 : Number and Percentage Distribution of Tourist Guides Classified by

Sex, Age, Marital Status and Educational Level

(n=112)
Characteristics Number Percent

Total number of tourist guides 112 100
Sex

Male 44 39.3

Female 68 60.7
Age

Below 21 years old 0 0

21-25 years old 28 25.0

26-30 years old 53 473

31-35  years old y | 18.8

36-40 years old 7 6.2

Over 40 years old 3 2.7
Marital status

Single 93 83.0

Married 19 17.0
Educational level

Diploma 12 10.7

Bachelor degree 92 82.1

Higher than bachelor degree 8 7.2
Working duration

1-3 years 54 48.2

4-6 years 30 26.8

7-10  years 16 14.3

Over 10 years 12 10.7
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Table 3 : (Continued)

(n=112)
Characteristics Number Percent

Tourist guide training

Specific tourist guide curriculum 98 87.5

General tourist guide curriculum 14 12.5
Having the experience of increasing the
environmental knowledge

Yes 50 44.6

No 62 55.4

After surveying the guiding experience in the natural areas, the researcher
found that tourist guides by 83.9 percent had the guiding experience in the natural
areas such as sea and beach. Tourist guides by 69.6 percent had the guiding
experience in the forests. As for the guiding activities in the natural areas, the
researcher found that tourist guides by 69.6 percent used to guide the tourism activities
in the natural areas such as surface diving. Tourist guides by 67.9 percent used to
guide the tourism activity on travelling by boat to see the nature. Details were shown

in table 4 and 5

Table 4 : Number and Percentage Distribution of Tourist Guides Classified by

the Guiding Experience in the Natural Areas

(n=112)
Natural tourist attractions Number Percent
Forest 78 69.6
River / stream 55 49.1
Mountain or cliff 65 58.0
Sea and beach 94 83.9
Agricultural area 41 36.6

Community / cultural place in the natural areas 53 473
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Table 5 : Number and Percentage Distribution of Tourist Guides Classified by
the Guiding Activities in the Natural Areas

(n=112)
Activities Number Percent
Land-Based
Forest trekking 66 58.9
Watching birds 22 19.6
Camping 58 51.8
Mountain bikes 32 28.6
Riding elephants 57 50.9
Watching animals at night 49 43.8
Climbing mountains / cliff 13 11.6
Agricultural tourism 14 12.5
Historical / archaeological tourism 68 60.7
Water-Based
Surface diving 78 69.9
Deep diving 13 11.6
Sailing 1 0.9
Rafting 60 53.6
Canoes 45 40.2
Travelling by boat to see nature 76 67.9
Glass bottom boats 45 40.2

4.2.3.2 Tourist Guides’ Working Roles in Ecotourism
After surveying tourist guides’ roles in ecotourism, the researcher found that
tourist guides gave knowledge, held activities, created experiences to tourists and led
or stimulated correct practice. Tourist guides’ roles were as follows;
(1) Roles regularly Performed by Tourist Guides by 70 Percent
As for roles in giving knowledge, most tourist guides by 78.6 percent informed

tourists about regulations of tourist attractions. Tourist guides by 70.5 percent briefly
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explained basic information of tourist attractions for preparing tourists readiness
before visiting the area.

As for roles in holding activities and creating experiences for tourists, tourist
guides by 70-5 percent held activities for tourists by thinking of tourists’ safety.

As for roles in leading or stimulating correct practice, tourist guides by 90.2
percent strictly follow the regulations of the place. Tourist guides by 87.5 percent
informed tourists about importance of following the regulations and various warnings
sticking in the tourist attractions. Tourist guides by 83.9 percent persuaded tourists to

help keep cleanliness of the tourist attractions.

(2) Roles Regularly Performed by Tourist Guides by 50-70 Percent

As for roles in giving knowledge, tourist guides by 58.0 percent explained
values and importance of tourist attractions on beauty, natural balance, or economy in
order to make tourists love natural resources. Tourist guides by 53.6 percent
explained stories on history culture, tradition and lifestyle of local people.

As for roles in holding activities and creating experiences to tourists, tourist
guides by 53.6 percent held activities for tourists by thinking of environmental
impacts. Tourist guides by 49.1 percent took tourists to see cultural performances
such as traditions, local handicrafts.

As for roles in leading or stimulating correct practice, tourist guides by 68.8
percent behaved as a good model for tourists such as dressing and following local
traditions. Tourist guides by 46.4 percent watched behavior and controlled tourists to

follow the regulations.

3) Roles which were not Regularly Performed by Tourist Guides by
70 Percent

As for roles in giving knowledge, tourist guides by 18.8 percent explained
cultural characteristics which involved ecosystem of the tourist attractions.

As for roles in holding activities and creating experiences for tourists, tourist
guides by 11.6 percent held the activities which had the learning process on local
traditions and cultures. Tourist guides by 12.5 percent planned and coordinated with

he local community or organization to give service and manage the ecotourism



Fac. of Grad. Studies, Mahidol Univ. M.Ed. (Environmental Education) / 67

activities. Tourist guides by 16.1 percent held activities by allowing tourists to
participate in doing activities with the community by themselves by considering

according to suitability. Details were shown in table 6.

Table 6 : Number and Percentage Distribution of Tourist Guides’ Performed

Activities
(n=112)
Performed Activities Number and percent
Regularly Sometimes Never

Roles in giving information

and interpretation.

1. Briefly explaining basic ¥9 32 1
information of the tourist (70.5) (28.6) (0.9)
attractions in order to
prepare tourists’ readiness
before visiting the area.

2. Explaining the nature and 42 50 2
ecology of various things (37.5) (44.6) (17.9)
in the tourist attractions to
tourists.

3. Explaining the information 37 67 8
on background and (33.1) (59.8) (7.1)
physical characteristics of
the tourist attractions.

4. Explaining stories on 60 4 11
history, culture, tradition, (53.6) (33.6) (9.8)
lifestyle of local people

5. Explaining cultural 21 66 25
characteristics which (18.8) (58.9) (22.3)
involved ecosystem of the
tourist attractions.
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Table 6 : Number and Percentage Distribution of Tourist Guides’ Performed

Activities ( continued)

(n=112)
Performed Activities Number and percent
Regularly Sometimes Never

6. Explaining relation 36 60 16
between human and nature (32.1) (53.6) (14.3)
in the natural tourist
attractions.

7. Explaining values and 65 35 12
importance of the tourist (58.0) (31.3) (10.7)
attractions on beauty,
natural balance or
economy in order to make
tourists love the natural
resources.

8. Informing tourists about 54 46 12
guidelines of conserving (48.2) (41.1) (10.7)
tourist attractions for
longer and worthy use.

9. Informing tourists about 55 47 10
importance of cooperation (49.1) (42.0) (8.9)
in conserving
environments both on
nature and culture.

10. Informing tourists about 88 14 10
regulations of the tourist (78.6) (12.5) (8.9)

attractions.
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Table 6 : Number and Percentage Distribution of Tourist Guides’ Performed

Activities ( continued )

(n=112)
Performed Activities Number and percent
Regularly Sometimes Never

Roles in holding activities

and creating experiences for

tourists.

1. Holding activities for 60 48 4
tourists by thinking of (53.6) (42.8) (3.6)
environmental impacts.

2. Holding activities for 79 33 0
tourists by thinking of (70.5) (29.5) (0)
tourists’ safety.

3. Holding activities which ¥l 47 34
had the learning process (27.7) (42.0) (30.3)
on local traditions and
cultures.

4. Holding activities which 13 78 21
had the learning process (11.6) (69.6) (18.8)
on local traditions and
cultures.

5. Holding activities which 29 71 12
created conscience or (25.9) (63.4) (10.7)
encouraged behavior of
conserving natural
resources and
environments for tourists.
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: Number and Percentage Distribution of Tourist Guides’ Performed

(n=112)

Performed Activities

Number and percent

Regularly

Sometimes

Never

10.

Holding activities which
allowed tourists to
participate in doing
activities with the
community by themselves
by considering according
to suitability of each
tourist group.

Planning and coordinating
with the local community
or organization to give
service and manage the
ecotourism activities.
Taking tourists to listen to
the explanation of officers
of the national park or
officers of that tourist
attraction.

Providing local guides to
guide the way or give
information which
involved that locality.
Taking tourists to see the
cultural performances such
as traditions, local

handicrafts

18
(16.1)

14
(12.5)

42
(37.5)

18
(16.1)

55
(49.1)

52
(47.3)

53
(47.3)

59
(52.7)

79
(70.5)

47
(42.0)

42
(37.5)

45
(40.2)

11
(9.8)

15
(13.4)

10
(8.9)
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: Number and Percentage Distribution of Tourist Guides’ Performed

(n=112)
Performed Activities Number and percent
Regularly Sometimes Never

Roles in leading or

stimulating correct practice.

(1) Strictly following the 101 11 0
regulations of the place. (90.2) (9.8) (0)

(2) Informing tourists about 98 13 1
importance of following (87.5) (11.6) (0.9)
the regulations and
warnings sticking in the
tourist attractions.

(3) Watching behaviors and 52 58 P
controlling tourists to (46.4) (51.8) (1.8)
follow the regulations.

(4) Informing, prohibiting 79 30 3
and warning tourists who (70.5) (26.8) (2.7)
incorrectly behaved such
as collecting corals or
writing on the walls.

(5) Behaving as a good model 77 35 0
for tourists such as (68.8) (31.2) (0)
dressing, following local
traditions.

(6) Persuading tourists to help 94 17 1
keep cleanliness of the (83.9) (15.2) (0.9)
tourist attractions.
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Table 6 : Number and Percentage Distribution of Tourist Guides’ Performed

Activities (continued)

(n=112)
Number and percent
Performed Activities
Regularly Sometimes Never
(7) Recommending and 81 31 0
persuading tourists to buy (72.3) (27.7) (0)
products and services of
the local community

4.2.3.3 Tourist Guides’ Problems and Obstacles in Encouraging the
Conservation of Environments and Tourism Resources
As for the study results of the tourist guides’ problems and obstacles in
encouraging the conservation of environments and tourism resources, the researcher
found that tourists by 73.2 percent were not interested and did not see importance of
such encouragement. Tourist guides by 45.5 percent lacked knowledge and
experience. The involved people by 37.5 percent did not give cooperation. Details

were shown in table 7.

Table 7 : Number and Percentage Distribution of Tourist Guides’ Problem and

Obstacles in Encouraging the Conservation of Environments and Tourism

Resources
(n=112)
Problems and obstacles Number Percent
1. Companies had no encouragement policy. 8 7.1
2. Time limitation. 41 36.6
3. Lacking knowledge and experience. 51 45.5
4. Tourists were not interested and did not see the 82 73.2
importance.
5. The involved people did not give cooperation. 42 37.5
6. Others. 0 0
7. No problem or obstacle. 2 1.8
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4.2.3.4 Tourist Guides’ Opinions on the Roles in Ecotourism
According to the questionnaires the researcher found that tourist guides by 100
percent thought that tourist guides had important roles in the ecotourism. Tourist
guides by 90.2 percent had important roles in correctly giving the information and
interpretation to tourists. Tourist guides by 81.3 percent had important roles in leading
stimulating tourists’ correct practice. Tourist guides by 42.9 percent had important
roles in holding activities and creating experiences to tourists. Details were shown in

table 8.

Table 8 : Number and Percent of Tourist Guides’ Opinions on Having

Important Roles in the Ecotourism

(n=112)
Tourist guides’ opinions Number Percent
Having roles in the ecotourism.
Yes 112 100
No 0 0
Role categories.
1. Correctly giving the information and interpretation 101 90.2
to tourists.
2. Holding activities and creating experiences to 48 42.9
tourists.
3. Leading or stimulating tourists’ correct practice. 91 81.3
4. Others. 4 3.6

4.2.3.5 Issues which Tourist Guides were Interested in Receiving

More Knowledge
After surveying tourist guides’ knowledge level and needs for more knowledge
he researcher found that most tourist guides thought that they had little knowledge of
the ecotourism. Tourist guides by 81.3 percent had little knowledge of cultures and
lifestyle. Tourist guides by 79.5 percent ad little knowledge of the ecosystem and

natural balance, community and the ecotourism. Tourist guides by 70.6 percent had
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little knowledge of the natural interpretation. And tourist guides by 54.5 percent had
little knowledge of resource using ethics. Details were shown in table 9.
Table 9 Number and Percentage distribution of the Tourist Guides’

Knowledge Level and Needs for More Knowledge

(n=112)
Knowledge level Needs for more knowledge
Knowledge issues Not
Much Little None Yes No Sure
. Ecosystem and 6 89 17 10.3 0 9
natural balance. 54 79.5 15.2 92.0 0 8.0
2. Natural 23 79 79 110 0 2
interpretation 20.5 70.6 70.6 98.2 0 1.8
3. Cultures and 14 91 91 108 0 3
lifestyle. 12.5 81.3 81.3 96.4 0.9 2.7
4. Community and 17 89 89 109 0 3
the ecotourism. 15.2 79.5 T 97.3 0 2.7
5. Resource using 38 61 13 97 13 2
ethics 33.9 54.5 11.6 86.6 11.6 1.8
Total 98 409 53 527 14 19
17.5 73.0 9.5 94.1 2.5 34

As for needs for more knowledge, tourist guides by 98.2 percent needed more
knowledge of the natural interpretation tourist guides 96.4 percent needed more
knowledge of the community and the ecotourism. Tourist guides by 96.4 percent
needed more knowledge of cultures and lifestyle. Tourist guides by 92.0 percent
needed more knowledge the natural balance. And tourist guides by 6.6 percent needed

more knowledge of the source using ethics.
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After studying the questionnaires, the researcher round that tourist guides
needed more knowledge as follows;
- Techniques and methods of creating conscience of conservation for
tourists.
- Coordination with the responsible agency / community in tourist
attractions.
- Impacts which might stem from the tourism in the natural areas.

- Administration and management of ecotourism.

4.2.3.6 Tourist Guides’ Training Needs
After surveying tourist guides’ training need, the researcher found that tourist
guides by 54.5 percent thought that there should be training several times. As for the
raining methods and processes, tourist guides by 89.3 percent wanted the field study.
Tourist guides by 59.8 percent wanted experts to give lectures in the classroom.
Tourist guides by 51.8 percent were convenient to receive the training on the public
holidays, Saturday, Sunday. Tourist guides by 73.2 percent were convenient to

receive the training at 08.00 — 16.30 o’clock. Details were shown in table 10.
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Table 10 : Number and Percentage Distribution of Tourist Guides’ Training

Needs

(n=112)
Training Number Percent

Training models

Providing the training once 40 35.7

Providing the training several times 61 54.5

Others 11 9.8
Methods and processes

Lectures given by the experts in the classroom 86 76.8

Meeting and exchanging opinions 58 51.8

Field study 100 89.3

Others 2 1.8
Training duration

Monday to Friday 39 34.8

Public holidays, Saturday — Sunday 58 51.8

Others 15 13.4
Training time

08.00 — 16.30 o’clock 82 73.2

17.00 —21.00 o’clock 25 22.3

Others 5 4.5

4.2.3.7 Other Opinions / Recommendations which were Useful for

Holding the Training.

After studying the questionnaires, the researcher found that tourist guides gave
more opinions and recommendations as follows;

(1) The training content should be clear and could be really applied.

(2) The experts who gave lectures should have knowledge and ability
which was suitable for the training topics. They should have the interesting
presentation techniques and teaching material aids.

3) Number of the training participants should be suitably determined.
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4) As for the field study, there should be selection of the areas which had
biological diversity or clearness. Relation between the community and the natural
areas could be expressed.

(5) The local community should participate in the training.

(6) The training expenses should be supported by related agencies.

(7) After the training, the certificate, brooch or symbol which certified the

training should be given to every tourist guide who received the training.

4.3 Results of Formulating the Training Curriculum

The researcher formulated the training curriculum by bringing the information
deriving from reviewing the document on the tourist guide training curriculum to
consider for determining the structures and components of the training curriculum.
The research could determine various topics as follows;

- Principles and management of ecotourism

- Ecosystem and natural balance

- Natural interpretation

- Community and ecoturism

- Creating conscience of conservation of the resources

- Tourist guides’ roles in ecotourism

- Field practice

After that the researcher present such training curriculum to specialists to
evaluated accuracy and appropriateness of the curriculum. Such specialists gave the
recommendations as follows;

(1) Improving use of language in determining principles and reasons.

(2) Increasing the content of some topics / subject details such as the content
of cultural interpretation and tourism carrying ability of areas.

(3) Changing names of some topics to be consistent with the improved

content.
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After improving the curriculum according to the recommendations, the
researcher present improved curriculum to the specialists to evaluated appropriateness

again. The formulated curriculum comprised the following contents;

4.3.1 Principles and Reasons

Environmental impacts and tourism resources which rapidly deteriorated after
continuous development for increasing number of tourists made tourism developers try
to seek the sustainable tourism model. A model which was accepted as the sustainable
tourism was ecotourism. Tourism Authority of Thailand (TAT) defined that
ecotourism was tourism with responsibility in the cultural and natural tourist
attractions which involved ecosystem by having the joint learning process of the
involved people under management of environment and tourism with participation of
the locality in order to bring about conscience of conservation of the sustainable

ecosystem.

Creating good conscience on the conservation of tourist attractions had to
require the education giving process for creating knowledge and understanding of
environments and ecosystem of the tourism resources. There fore, ecotourism gave
importance to the study of nature, environments and cultures of the community in the
area. So, people who involved the tourism such as tourism business operators, state
agencies which were responsible for tourist attractions, local administrative
organization, tourist guides and tourists had to increasingly make understanding of
ecotourism. Ecotourism was considerably different from other tourism in the part of
activities because it gave importance to learning for increasing experiences and quality
of life. As tourist guides had the close roles with tourists and implemented activities
in the tourist attractions, it was very necessary for tourist guides to understand
principles and meaning of ecotourism and adjust their roles to increasingly be the

learning process providers.

Ministry of Tourism and Sports and Tourism Authority of Thailand which
were responsible for tourism saw the importance of tourist guides’ roles. So, such

agencies improved general tourist guide curriculum used for training people who
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wanted to be tourist guides. They increased the content of ecotourism such as ecology
and cultures which involved ecosystem in the general tourist guide training standard
curriculum in the original copy (1996). Formerly, the objective of such curriculum
was to create the tourism personnel only. While, the improved curriculum was used
from July 2000. Moreover, Tourism Authority of Thailand made more curriculums
such as specific tourist guide curriculum for the sea, coast, forest, trekking and art and
culture. Such curriculum was used for training general tourist guides who wanted to

be specific tourist guides and wanted to receive more knowledge.

After surveying tourist guides who presently performed duties, the researcher
found that a lot of tourist guides received the training on general tourist guide
curriculum in the original curriculum (Before improvement). Only some of these
tourist guides received more knowledge of environments because tourist guides faced
the problem on time. Moreover, at present, no educational institute directly provided
the ecological tourist guide training curriculum. Generally, a lot of tourist guides had
little knowledge of ecotourism. This affected tourist guides working quality and

efficiency.

After surveying the training needs and necessity of 112 tourist guides who
regularly worked at least 1 time per month in the tour companies which were members
of Thai Adventure and Conservation Tourism Association, the researcher found that
tourist guides by 100 percent thought that tourist guides had important roles in
ecotourism. Tourist guides by 55.4 percent never had experience of increasing the
environmental knowledge. Tourist guides by 73.1 percent thought that they had little
knowledge of ecotourism. Tourist guides by 94.1 percent wanted to receive more

knowledge.

As the researcher wanted to develop general tourist guides’ working potential
which encouraged the correct conservation of tourism resources in the models and
principles of ecotourism. The researcher formulated the training curriculum on the
tourist guides’ roles in ecotourism for increasing general tourist guides’ working

efficiency and knowledge which would be useful for development and conservation of
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tourism resources. The formulated curriculum was a short period curriculum which
the related agency or organization could use as the tourist guide training curriculum

and a model of formulating the training curriculum in other aspects.

4.3.2 Curriculum Objectives
4.3.2.1 General Objectives
(1) To make the training participants have correct knowledge and
understanding of tourist guides’ roles in encouraging ecotourism in order to bring
about conservation of tourism resources.
(2) To make the training participants use the obtained knowledge to

improve and develop working efficiency and quality.

4.3.2.2 Specific Objectives

(1) To make the training participants have correct knowledge and
understanding of the model and principles of ecotourism for use as the working
guideline.

(2) To make the training participants have knowledge and understanding of
values and importance of ecosystem and natural balance. And the training participants
could analyse environmental impacts and problems which stemmed from changes of
ecosystem and natural balance.

3) To make the training participants have knowledge and understanding of
importance of the community to the ecotourism. The training participants could bring
such knowledge to study and use as a guideline of coordinating with the local
organization or community for managing the ecotourism.

(4) To make the training participants have knowledge and understanding of
the meaning and principles of natural and cultural interpretation. The training
participants could use such knowledge for bringing about efficient working.

(%) To make the training participants have knowledge and understanding of
the meaning and principles of conserving tourism resources. The training participants
could use such knowledge as the working guideline and could disseminate such

knowledge to tourists and involved people.



Fac. of Grad. Studies, Mahidol Univ. M.Ed. (Environmental Education) / 81

(6) To make the training participants have knowledge and understanding of
tourist guides’ roles in participation in conservation of tourism resources in the model
and principles of ecotourism. The training participants could use such knowledge as
the efficient working guideline.

(7 To make the training participants able to learn and per form roles in
ecotourism. The training participants could participate in stipulating problems which
stemmed from practice and the solutions and could compile knowledge deriving from

the training.
4.3.3 Curriculum Structures
The training curriculum for tourist guides on ecotourism comprised the

following details;

Table 11 : Curriculum Structures

Subject Topics Training Duration

1. Principles and management of ecotourism. 3 Hours
2. Ecosystem and natural balance. 3 Hours
3. Community and ecotourism. 3 Hours
4. Cultural and natural interpretation. 3 Hours
5. Conservation of tourism resources. 3 Hours
6. Tourist guides’ roles in ecotourism. 3 Hours
7. Field practice. 16 Hours

Total training duration 34 Hours

Explanations of the Content Scopes of each Learning Unit
Learning unit 1 : Principles and Management of Ecotourism

Studying the meaning, principles, components, management of ecotourism and
the model of tourism activities. Studying background of the past tourism which
impacted on environments and were improved and developed as the sustainable

tourism in the model of ecotourism.
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Learning unit 2 : Ecosystem and Natural Balance

Studying the meaning and components of ecosystem and natural balance, roles
and relation between different living things and living things and environments,
changes of ecosystem which naturally occurred and stemmed from tourism and

importance of maintaining natural balance.

Learning unit 3 : Community and Ecotourism
Studying the meaning and components of the community and relation between
community and tourism. Studying the tourism impacts on the community and

participation of the community in ecotourism management.

Learning unit 4 : Cultural and natural Interpretation
Studying the meaning and basic principles of cultural and natural
interpretation, category and model. And to study correct dissemination knowledge

and presentation techniques to tourists.

Learning unit 5 : Conservation of Tourism Resources
Studying the correct meaning and principles of conserving tourism resources.
Studying the situation of tourism resources in the present time. And creating

conscience of conservation of tourism resources.

Learning unit 6 : Tourist Guides’ Roles in Ecotourism

Studying tourist guides’ roles in participation tin the conservation of tourism
resources in the model and principles of ecotourism such as roles in preparing
readiness, giving knowledge, holding activities, creating experiences and leading or

stimulating conservation of tourism resources to tourists.

Learning unit 7 : Field Practice
Studying tourist guides’ field practice by considering working roles, problems

and solutions. And analyzing and compiling knowledge deriving from the training.
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4.3.4 Training Methods and Models

As the researcher wanted to formulate this curriculum achieve the objectives,
the researcher determined the implementation method and model by using the
environmental knowledge dissemination process which emphasized learners as
follows;

(1) Giving lectures of academic contents by experts who were suitable for the
content issues specified in the curriculum together with the training manuals made by
the researcher.

(2) The training techniques which emphasized participation such as
operational meeting, discussion for exchanging the learning experience, making
various practice forms specified in the training plan.

(3) Field practice for making the training participants learn by real experience.

4.3.5 Training Material Aids

Training material aids were the training manuals created by the researcher as
shown in the Appendix C. Other material aids might comprise multi media which
gave pictures and sound. Moreover, the researcher used real material aids which were
natural tourist attractions and the community which had cultural identity for field

practice.

4.3.6 Evaluation Methods

The researcher considered evaluation of the training curriculum for tourist
guides on ecotourism as follows;

(1) Evaluating before and after the training by using the result test for
measuring know ledge and understanding of the training participants.

(2) Evaluating during the training by observing behavior, intention,
interest, enthusiasm, performance from practice forms, discussion, asking,

participation in various activities.
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4.3.7 The Expected Benefits

(1) The training participants had knowledge and understanding of tourist
guides’ roles in encouraging ecotourism. This caused correct conservation of tourism
resources.

(2) The training participants could use the obtained knowledge to improve and
develop heir working efficiency and quality.

(3) The related organization or agency could use this training curriculum as
general tourist guide training curriculum and a model of developing the training

curriculum in other aspects by adjusting to the target groups.
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4.3.8 Training Plan

Training Curriculum for Tourist Guides on Ecotourism

Subject topic 1 :

Principles and Management of Ecotourism

Concepts : Ecotourism was tourism in natural tourist attractions which
involved the local community. There was management which
decreased impacts emphasized the process of giving knowledge
and creating conscience to tourists by encouraging the community
to participate in the tourism management.

Time used : 3 Hours

Behavioral Content scopes Material Evaluation
objectives aids
To enable the training Tourism background. | Training Observing the
participants to Tourism impacts. manuals. interest.
1. Analyze the Principles and Observing
situation, components of participation

problems and
impacts which
stemmed from the
tourism in the
present time.
Explain
importance of
ecotourism.
Explain the
model, principles
and components

of ecotourism.

ecotourism.
Management of

ecotourism.

Ecotourism activities.

in the training.
Pre-test and

Post- test
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Subject topic 2 : Ecosystem and Natural Balance

Concept : Ecosystem was the relation system between living things and
environments. The changes of the ecosystem by tourism in the
severe level, which caused loss of natural balance, widely
affected living things and environments. And it was difficult to
revive the ecosystem

Time used : 3 hours

Material
Behavioral objectives | Content scopes Evaluation
aids
To enable the training | 1. Meaning and Training | 1.Observing the
participants to elements of manuals | interest
1. Explain the ecosystem 2.0bserving
meaning and 2. Relation between participation in
importance of living things in the training
ecosystem ecosystem 3.Pre-test and
2. Explain relation 3. Food chains and Post-test
between different energy transposition
living things and in ecosystem
living things and 4. Environmental
living things and problems stemming
environments from loss of balance
3. Explain the process of ecosystem
which caused
balance of
ecosystem
4. Explain impacts
which would stem
from changes of
natural balance
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Subject topic 3: Community and Ecosystem

Concept : Community were very important to the process of having
participation in ecotourism management because they lived in the
area and directly received the tourism impacts.

Time used : 3 hours

Material
Behavioral objectives | Content scopes Evaluation
aids
To enable the training | 1. Meaning and Training | 1.0Observing the
participants to elements of the | manuals | interest

1. Explain importance
of the community
to ecotourism

2. Explain the tourism
impacts on the
community

3. Explain importance
of participation in
ecotourism
management by the
local organization
or community

4. Explain and give an
example of the
guidelines on
coordination with
the local
organization or

community

community

2. Community
and tourism

3. Tourism
impacts on the
community

4. Potential of
community for
ecotourism

management

2. Observing
participation
in the training
3. Pre-test
and Post-test
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Subject topic 4 :

Concept :

Time used :

nature and environments and was a part of creating conscience

Cultural and Natural Interpretation

of conservation of tourism resources.

3 hours

Research Result / 88

Cultural and natural interpretation was the learning process on

Material
Behavioral objectives Content scopes Evaluation
aids
To enable the training Concepts and Training Observing the
participants to principles of manuals interest
1. Explain the interpretation Observing
meaning and Models of participation
principles of interpretation in the training
interpretation Techniques of Pre-test and
2. Explain categories cultural and natural Post-test
of interpretation interpretation
3. Present the models Roles and

and techniques of
cultural and natural

interpretation

qualification of

interpreters
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Subject topic 5 : Principles of Conservation of Tourism Resources

Concept : Conservation of tourism resources was clever use of tourism
resources by causing least impacts and longest use of tourism
resources based on efficient management and cooperation of
very party.

Time used : 3 hours

Material
Behavioral objectives Content scopes Evaluation
aids
To enable the training Concepts on Training 1. Observing
participants to conservation of | manuals the interest

1. Explain the tourism 2. Observing
meaning and resources participation in
principles of Ability to carry the training
conservation development of 3. Pre-test and
tourism resources tourism Post-test

2. Present guidelines Creating
on conservation of conscience of
tourism resources conservation of

3. Explain guidelines tourism
on creating resources

conscience of
conservation of

tourism resources




T

Subject topic 6 :
Concept :

Time used :

ermsin Manawanich

for tourist by encouraging the learning on nature and cultures,

Tourist Guides’ Roles in Ecotourism

Research Result / 90

Tourist guides had important and implemented various activities

which led to conservation of tourism resources

3 hours

Material
Behavioral objectives Content scopes Evaluation
aids

To enable the training Meaning and Training 1. Observing

participants to importance of | Manuals the interest

1. Explain values and tourist guides 2. Observing
importance of tourist General roles participation in
guides on ecotourism and duties of the training

2. Explain an give on tourist guides 3. Pre-test and
example of Tourist guides’ Post-test
guidelines on roles in
encouragement of ecotourism
learning and
participation in
conservation of
tourism resources

3. Analyze various

impacts which
stemmed from
incorrect working
and stipulate

solutions.
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Subject topic 7 : Field Practice

Concept : Field practice was a process which helped develop knowledge
and understanding of the training participants by participation and
directly receiving the experiences.

Time used : 16 hours

Material
Behavioral objectives Content scopes Evaluation
aids
To enable the training Preparationfor | Training| 1. Observing
participants to working Manuals the interest
1. Learn and understand readiness of 2. Observing
tourist in tourist guides participation
encouraging the Natural in the
learning and characteristic of training
participating of studied field. 3. Pre-test and
conservation of Cultural Post-test

tourism resources

characteristic of

2. Stimulate working studied field.
problems and Cooperation
solutions with local

3. Perform the duty on community.

encouragement of the
learning and
participation in
conservation of

tourism resources




Termsin Manawanich Research Result / 92

4.3.9 Results of Designing the Knowledge Test Form of the Curriculum

The knowledge test form was 4 choices test form. If people correctly answered,
they would get 1 score. If they wrongly answered they would get o score. After testing
the knowledge test form by experimenting with 30 Tourist guides who regularly
worked in NS Travel Company which was a member of Thai Adventure and
Conservation Tourism Association. The researcher received the knowledge test form
which had the difficulty power between 0.2-0.8 and discrimination power over 0.2 for
18 articles. The researcher increasingly improved 7 articles of the knowledge test
form. So, the knowledge test form comprised 25 articles in order to wholly cover
contents used in the training. Reliability value of the knowledge test from was 0.66
which was appropriate for application. The knowledge test content analyzing was in

Appendix A.

4.4 Results of Evaluating Formulated Curriculum

The curriculum components which were evaluated to be much appropriate were
curriculum importance, curriculum structures, curriculum content in the learning unit 1
. Principles and management of ecotourism consistency between principles and
reasons and determination of curriculum objectives, consistency between curriculum

content and objectives and curriculum appropriateness for training tourist guides.

The remaining components of the curriculum which were evaluated to be most
appropriate were curriculum objectives, curriculum contents in the learning unit 2:
Ecosystem and natural balance, the learning unit 3: Community and ecotourism, the
learning unit 4 : Cultural and natural interpretation, the learning unit 5 : Conservation
of tourism resources, the learning unit 6 : Tourist guides’ roles in ecotourism and the

learning unit 7 : Field practice. Details were shown in Table 12
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Table 12 : Results of Evaluating the Curriculum by Specialists

Appropriateness level
Evaluated items 5 4 3 2 1
(Y0) | (%) (%) (%) | (%)

1. Importance of the curriculum 4 5 0 0 0
(44.4) | (55.6) (0) (0) (0)
2. Objectives of the training 5 4 0 0 0
curriculum (55.6) | (44.4) (0) (0) (0)
3. Curriculum structures 3 5 1 0 0
(33.3) | (55.6) | (11.1) (0) (0)
4. Curriculum contents topic 1 4 5 0 0 0

principles and management of (44.5) | (55.6) 0) (0) 0)

ecotourism
Topic 2 Ecosystem and natural 5 3 1 0 0
balance (55.6) | (33.3) | (11.1) (0) (0)
Topic 3 Community and 6 2 1 0 0
ecotourism (66.7) | (22.2) | (11.1) (0) (0)
Topic 4 Cultural and natural 5 3 1 0 0
interpretation (55.6) | (33.3) | (11.1) (0) (0)
Topic 5 Conservation of tourism 5 4 0 0 0
resources (55.6) | (44.4) (0) (0) (0)
Topic 6 Tourist guides’ roles in 5 3 1 0 0
ecotourism (55.6) | (33.3) | (11.1) (0) (0)
Topic 7 Field practice 5 3 1 0 0
(55.6) | (33.3) | (11.1) (0) (0)
5. Training methods and models 5 3 1 0 0
(55.6) | (33.3) | (11.1) (0) (0)
6. Evaluation methods 4 5 0 0 0

(44.4) | (55.6) (0) (0) (0)
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Table 12 : Results of Evaluating the Curriculum by Specialists (continued)

Appropriateness level
Evaluated items 5 4 3 2 1
(%0) | (%) (%) (%) | (%)

7. After considering this training
curriculum in general, what do

you think of the following issue?

7.1) Consistency between 4 5 0 0 0
principles and reasons and (44.4) | (55.6) (0) (0) (0)
determination of the curriculum

objectives

7.2) Consistency between the 4 5 0 0 0
curriculum contents and (44.4) | (55.6) (0) (0) (0)
objectives

8. Appropriateness of the 4 5 0 0 0
curriculum for use in training (44.4) | (55.6) (0) (0) (0)

tourist guides
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CHAPTER S
DISCUSSION

This research was the survey and development research on the training
curriculum for tourist guides on ecotourism. Result discussion was divided into 5 parts
as follows;

1. Necessity for having the training curriculum for tourist guides on
ecotourism
Tourism guides’ training need
Outstanding point and limitation of the formulated curriculum

Results of evaluating the training curriculum

A Wl

Guidelines on the curriculum application

5.1 Necessity for Having the Training Curriculum for Tourist

Guides on Ecotourism

The study results of the training curriculum for tourist guides found that
Tourism Authority of Thailand (TAT) which was a main organization responsible for
tourism saw the importance and necessity for producing the quality tourist guides. As
producing the quality tourist guides. As tourist guides had very important roles in
arranging the learning process which was a main element of ecotourism, there were
formulation and improvement of 11 training curriculums for tourist guides such as
general tourist guide curriculum (Foreign/Thai) and specified tourist guide curriculum
(Specific area (Foreign/Thai), forest trekking, cultural art, sea, coast, extraordinary
area, natural tourist attractions, and local cultures) by having the objective to develop

the quality tourist guides in every tourism activity.
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According to the information deriving from surveying number of tourist guides
who received the training on various curriculums, there was limited number tourist
guides who received the training on the specific tourist guide curriculum which
emphasized the specific knowledge on ecotourism. This was because the specific
curriculum had to work in the specified area only. While, tourist guides who received
the training on general tourist guide curriculum could work in every area. So, tourist
guides who presently performed the guiding duty and tourist guides who guided
travelling in the natural areas were tourist guides who received the training on the

general tourist guide curriculum.

It was necessary to have tourist guides who had sufficient knowledge and
understanding on nature, environments, and cultures which involved nature in the area.
After studying and observing tourist guides’ working in the real situation in 2
programs, the researcher found that tourist guides who were the sampling group could
well perform roles of general tourist guides such as keeping safety, creating
entertainment and pleasure to tourist. But the sampling group had few roles in creating
the conscience of environmental conservation from the learning process. Similarly,
Chalaphan Likhitwasinkun’S research on factors which affected professional tourist
guides’ realization of environmental conservation (1989 : 98) found that tourist guides
were interested to perform the duty on environmental conservation in the moderate

level due to lack of knowledge on environmental conservation.

After surveying opinions on tourist guides’ roles in ecotourism. All sampling
who mostly received the training on general tourist guide curriculum thought that they
had the important roles in ecotourism after surveying each role of tourist guides, the
researcher found that tourist guides by 70 percent regularly performed roles in holding
activities for tourist guides by thinking of safety, strictly following regulations and
informing regulations of tourist attractions. As for roles in creating the learning
process, tourist guides by 70 percent did not regularly hold activities which had the
learning process on local traditions and cultures. They did not hold activities which

allowed tourists to participate in doing activities with the community by themselves.



Fac. of Grad. Studies, Mahidol Univ. M.Ed. ( Environmental Education) / 97

And they did not explain cultural characteristics which involved the ecosystem of

tourist attractions.

Ecotourism experts expressed their opinions on such case as follows; tourist
guides who presently performed the guiding duty still had few roles because they
lacked knowledge, skills, and experiences of guiding which encouraged conservation.
Such problem occurred because tourist guides who received the training on the general
tourist guide curriculum had knowledge on history, geography, cultural art, and
general knowledge on performing the guiding duty but they had not the specific
knowledge such as conservation guiding, ecosystem and environments, relation
between human and nature. So, there should be more knowledge training for tourist
guides, similarly, Phanthip Athipanjaphong’s research on tourist guides’ roles in
creating tourists’ conscience of conservation tourism (2000 : 117) recommended that

there should be the training for increasing tourist guides’ knowledge.

5.2 Tourist Guides’ Training Needs

After surveying tourist guides’ knowledge and needs. For more knowledge, the
researcher found that most tourist guides thought that they had little knowledge on
ecotourism and needed to receive more knowledge. Most tourist guides wanted more
knowledge on natural interpretation, community and ecotourism, and culture and way

of life, respectively.

As it was unable to determine the fixed time for tourist guides’ working there
should be training several times. As for most training methods, tourist guides wanted
the field training experience for the training participants. Similarly, Jintana
Phongthinthong-ngarm’s research on development of the training curriculum on
management of ecotourism, Khlong Mahasawas (2000 : 106) found that the field study
made the training participants have more knowledge and attitudes after the training.
And tourist guides wanted experts to give lecture in the classroom. Selection of
experts for giving lectures was also important. Therefore, experts should have suitable

knowledge and ability according to the training topics. Thanin Sutheeprasert’s
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research on formulation of Environmental Education training curriculum on use of
chemicals to prevent pests (1997:102) found that experts’ qualifications on knowledge
and ability on the lecturing topics dissemination of knowledge, and issue conclusion

considerably affected the formulated training curriculum

As for recommendations on other training models, the local community should
participate in the training. As for the field study, there should be selection of the area
which had bio diversity or had clearness and could express relation between the

community and that natural area.

Most tourist guides were convenient to receive the training on the public
holidays at 08.00 —16.30 O’clock. But the training should not be held in the tourism
season during March-May and October-December because tourist guides had to

perform the guiding duty in such period.

5.3 Major Characteristic and Limitation of the Formulated

Curriculum

As the formulated curriculum was a short period training curriculum, there was
limitation on containing the learning unit under such limitation, the researcher fried to
arrange contents to cover 5 necessary knowledge some learning contents responded to

the learning in several aspects. Details were shown in Table 13.
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Table 13 : Various Necessary Knowledge

Various necessary
Main learning unit Joint learning unit
knowledge
Nature Study Ecosystem and natural | 1. Field practice
balance 2. Cultural and natural
Interpretation
Culture and way of live Community and 1. Field practice
ecotourism 2. Cultural and natural
interpretation
Interpretation Cultural and natural Field practice
interpretation
Conservation of resources Conservation of Field practice
tourism resources
Ecotourism (1) Principle and Field practice
management of
ecotourism
(2) Tourist guides’
roles in ecotourism

After comparing with the existing tourist guide training curriculums, the
researcher found that the formulated curriculum was similar to the general tourist
guide curriculum (the improved copy in 2000) which contained various contents as
follows;

- The content on Nature Study was contained in the topics of (1) environments,
natural ecosystem and human society (2) natural balance.

- As for interpretation, there was only natural interpretation without cultural
interpretation.

- The content on conservation of resources was contained in the topic of
principles of sustainable tourism which gave importance to the concept on

management of tourism in the whole system. The topic of conservation of tourism
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resources which emphasized practical guidelines and creation of conscience of
conservation of tourism resources.

- As for ecotourism there was the topic of principles and management of
ecotourism which was similar to topic existing in the formulated curriculum. But the
formulated curriculum had the topic of tourist guides’ roles in ecotourism, which

helped tourist guides see the practical guidelines which were more suitable.

While, specific tourist guide curriculum on natural areas emphasized in-depth
contents of each ecosystem such as forest, sea, or coast and slightly emphasized way
of life. The specific tourist guide curriculum on cultural art gave importance to

cultural art rather than way of live.

There fore, the researcher thought that the outstanding point of the formulated
curriculum which was a short period curriculum was that it covered existing
curriculums. Moreover contents of each learning unit mutually linked and supported.
This caused clearer understanding in general. The contents of each learning unit would

mutually support if experts worked in team and participated in holding field activities.

As for limitation of the curriculum, as there were few hours used in each
learning unit, there was limitation on containing the learning contents. So, it was very
necessary for experts to select the necessary learning contents. They had to suitably
and briefly presented such contents. Moreover, the training material aids helped

learners quickly understand, review knowledge, and find more knowledge.

Time extension of each learning unit on the nature studio cultures and way of
live, interpretation, and time extension of the field practice by staying overnight at
least 1 night would help reduce limitations of the curriculum and enable tourist guides
who received the training to have more roles in giving knowledge to tourists. And it

would help solve the problem on tourist guides’ roles in promoting ecotourism.
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5.4 Results of Evaluating the Training Curriculum

According to results of evaluating the curriculum quality by 9 specialists,
elements of the curriculum, which comprised the curriculum contents and objectives
and the training methods and models were most appropriate. Consistency of the
curriculum elements in various parts was considerably appropriate. In general,
specialists thought that this training curriculum was considerably appropriate for use

in training the sampling tourist guides.

According to above discussion, the training curriculum for tourist guides on
ecotourism was considerably appropriate for use the obtained knowledge to improve
and develop working efficiency of tourist guides on ecotourism. But, the training
models should be adapted to appropriate for use in training the sampling groups in

each time.

5.5 Guidelines on the Curriculum Application

According to questionnaires for tourist guide, the important recommendations
about training management were expenditure should be support by involved agencies
and should be privileges such as a card or brooch which showed that tourist guides

received the training for motivating the tourist guides to receive the training.

According to the above discussion, the tourist guides wanted to receive the
financial support and acceptance after the training. As for the curriculum application,
there should be coordination with agencies which are involved development of
tourism business organizations, and local organizations in order to make the network
tangibly support tourist guides’ training on ecotourism. As for the curriculum
management and administration, the issues on date time place, experts, practical area
should be suitable considered according to the above recommendations of tourist
guides in order make tourist guides ready and interested to receive the training widely

and seriously.

As for the curriculum application for the highest benefits, the training models

should be determined to be suitable for the sampling tourist guides as follows; There
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should be the training for tourist guides who wanted to perform duties on ecotourism.
The training duration throughout the curriculum each time should not be less than 5
days. As for general tourist guides who wanted to increase knowledge on ecotourism,
the training should be periodically and consecutively guides had to completely receive

the training in every learning unit.

According to questionnaires for tourist guides most tourist guides had few
roles in encouraging the learning on local traditions and cultures. And tourist guides
had few roles in coordinating with the local community or organization. Meanwhile,
some tourist guides recommended that the local community should participate in the
training. So, the researcher thought that, as for the holding of the training according to
this curriculum outside the area, the local organization of the local community should
also participate in the training in order to make tourist guides have the opportunity to
coordinate with the local organization which would lead to development of ecotourism

which was really useful for the local community
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CHAPTER 6
CONCLUSION AND RECOMMENDATION

This research was the formulation of the training curriculum for tourist guides
on ecotourism. It was the survey research and development. The researcher divided the
research steps into 3 steps which comprised 1) Preparation for the curriculum
formulation 2) Formulating the training curriculum 3) Evaluating the formulated

training curriculum. The research results could be concluded as follows;

As for analyzing the tourist guides’ training curriculum, the researcher studied
documents and 11 standard tourist guide training curriculums of Tourism Authority of

Thailand used by various educational institutes for training tourist guides.

As for analyzing tourist guides and studying problems, the researcher studied
and observed working of tourist guides who guided 2 ecotourism programs which
comprised diving at Chang Island, Trad province and riding the mountain bike, Ruan
Phae Jungle Raft, Kanchanaburi Province. The researcher used the semi-structure
interview to survey opinions of ecotourism experts such as 3 academicians, 3 officers
of tourism Authority of Thailand, 3 local community leaders who promoted
ecotourism, 3 officers of the national park, and 3 operators of the tourist companies.
After that the researcher brought such information to design questionnaires for training
need assessment. Then, the researcher brought such questionnaires to ask 112
domestic sampling tourist guides who regularly worked at least one time per month in
the tourist companies which were members of Thai Adventure and Conservation

Tourism Association.

As for formulating the training curriculum the researcher brought the results
deriving from the study of the existing tourist guide training curriculums, observation

of tourist guides’ real practice, and data deriving from interviewing ecotourism experts
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to jointly consider with results of training need assessment in order to determine as the
curriculum elements and structures. The researcher used the principles on
Environmental Education and goals of Environmental Education as guidelines on
formulation of the training curriculum such curriculum comprised 4 main elements
such as

1) specific objectives and behavioral objectives

2) concepts on Environmental Education and content scopes

3) training process

4) evaluation and measurement models, knowledge test form, teaching plan,

and training manuals

As for evaluating the curriculum appropriateness, the researcher presented such
curriculum to 9 experts for examination of content validity appropriateness, improved
such curriculum according to recommendations before evaluation by the curriculum
evaluation form again in order to obtain the curriculum which was appropriate for

application.

The researcher designed the knowledge test form which comprised 30 articles
and had content validity comprised 4 choices. The researcher experimented such test
form with 30 tourist guides of NS. Travel Company in order to find Discrimination
value and Difficulty power the researcher received 18 articles which were consistent
with the criteria. And the researcher brought the selected articles of the knowledge test
from to fine reliability by using Kuder-Richardson Formula 21. The reliability was
0.66. After that, the researcher improved the test form and increased 7 articles. So,
there were 25 articles the researcher used such form as the knowledge test for of the

training curriculum.
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Research Conclusions

6.1 Result of Preparation for the Curriculum Formulation

6.1.1 Results of Analyzing the Tourist Guide Training Curriculum
There were 11 tourist guides training curriculums presently certified by tourist
guides and tourism Business Committee as follows;
1. General tourist guide curriculum (Foreign)
General tourist guide curriculum (Thai)
General tourist guide curriculum (Foreign/Specific area)
Special tourist guide curriculum (Thai/specific area)
Special tourist guide curriculum (Forest trekking).
Special tourist guide curriculum (Cultural art)
Special tourist guide curriculum (Marine)

Special tourist guide curriculum (Coast)

o o8l O TR N

Special tourist guide curriculum (natural tourist attractions)
10. Special tourist guide curriculum (Local cultures)

11. Special tourist guide curriculum (extraordinary area)

After studying, the researcher found that most tourist guides who presently
performed the guiding duty were tourist guides who received the training on the
general tourist guide curriculum. There were few tourist guides who received the

training on the specific tourist guide curriculums.

6.1.2 Results of Analyzing Tourist Guides and Studying Problems
1.Results of Studying and Observing Tourist Guides Real Practice
The researcher selected to study the marine tourism program on diving
along the coast of Chang Island, Trad Province and the land-based tourism program on
riding the mountain bike at Ruan Phae Jungle Raft, Kanchanaburi Province. The
sampling tourist guide were tourist guides of NS Travel Company and River Khwae
Floatail Company. The researcher found that both groups of tourist guides could well

perform general roles of tourist guides such as creating pleasure and keeping safety for



Termsin Manawanich Conclusion and Recommendation / 106

tourists. But such tourist guides had few roles in encouraging the learning process on
creating conscience of conservation. And the local community had little participation.
After studying the researcher found that both groups of tourist guides slightly faced

the working problems. And tourist were considerably satisfied with travelling.

2.Results of Interviewing Ecotourism Experts

After interview ecotourism experts such as officers of Tourism
Authority of Thailand, academicians, ecotourism operations offices of the national
park, and community leaders who implemented ecotourism activities, the researcher
could conclude that most travelling in natural areas in Thailand in the present time was
not the model of ecotourism due to lack of several elements such as area management
interpretation, and activities of giving knowledge. The information center could not
completely give information. As coordination between the national park and the local

community was not good enough, the local community had little participation.

Another important factor was that tourist guides who presently
performed the guiding duty in the natural areas had few roles in conservation of
natural resources and environments. As tourist guide lacked the suitable working

knowledge, there should be more knowledge graining for tourist guides.

3. Results of Training Need Assessment
As for data deriving from the questionnaires on needs of 112 domestic
tourist guides who regularly worked at least one time per month in the tourist
companies which were members of Thai adventure and conservation tourism
association. Results of analyzing data deriving from surveying general characteristics
of samplings found that most sampling tourist guides were female. Samplings were
below 30 years old. They received education in the bachelor degree. Their working
duration was 1-3 years. They had the guiding experience in natural tourist attractions
such as sea and beach by guiding the activities of surface diving.
Most sampling tourist guides received the training on the general tourist

guide curriculum still lacked the experience of increasing the knowledge on
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environments. Tourist guides thought that they had little knowledge on ecotourism and

needed to receive more knowledge.

6.2 Results of Formulating the Training Curriculum

The training curriculum for tourist guides on ecotourism had the following
characteristics and elements;

6.2.1 Specific Objectives and Behavioral Objectives

The researcher determined specific objectives and behavioral objectives in
order to make the training participants have correct knowledge and understanding on
tourist guides roles in promoting ecotourism which caused conservation of tourism

resources.

6.2.2 Concepts on Environmental Education and Content Scopes

The researcher determined the concepts of each subject unit as the principles of
determining the important content scopes for the training as follows; principles and
management of ecotourism ecosystem and natural and natural interpretation,
conservation of tourism resources tourist guides’ roles in ecotourism, and field

practice.

6.2.3 Training Methods and Models

There was the lecture of academic contents by experts who were suitable for
the contents determined in the curriculum together with the training manuals made by
the researcher. The training models emphasized learners and participation, and the

field practice made the training participants learn by real experiences.

6.2.4 Evaluation and Measurement Models

Evaluation and measurement models comprised observation of interest,
participation in the training, field practice, and measurement of effectiveness by using
the knowledge test from to measure the training results by testing knowledge before

and after the training.
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6.3 Results of Evaluating the Formulated Training Curriculum

According to the results of evaluating the training curriculum by specialists. By
using the training curriculum evaluating form, the curriculum was very appropriate for
training tourist guides. The curriculum elements and contents were consistent with the

training participants’ needs.

6.4 Research Problems, Obstacles, and Limitations

1. After initially surveying data, the researcher found that it was difficult to
collect all data because a lot of tourist guides were independent tourist guides and did
not regularly work. Therefore this research determined qualifications of the sampling
tourist guides who regularly worked at least on time per month in the tour companies
which were members of Thai Adventure and Conservation Tourism Association

2. The researcher on the formulation of the training curriculum for tourist
Guides on ecotourism was the survey research and development only. The researcher
did not experiment the curriculum with tourist guides so the researcher did not

measure effectiveness of the learning and satisfaction of the training participants

6.5 Recommendations

6.5.1 Research Recommendations

This research was to formulated the training curriculum for tourist guides
on ecotourism, the researcher had the recommendation were as follow:

1. According to evaluation of the curriculum by experts, the training
curriculum for tourist guides on ecotourism was very appropriate for use in training
tourist guides. So, the related organizations companies, agencies should consider to
apply such training curriculum for developing tourist guides’ potential.

2. As for selection of experts who gave lecture, such experts should have
the suitable knowledge and ability according to the training topic. And they should

have the interesting teaching material aids and presentation techniques.



Fac. of Grad. Studies, Mahidol Univ. M.Ed. (Environmental Education ) / 109

3. The training should be mainly held for tourist guides who wanted to
perform the duty on ecotourism. The training duration throughout the curriculum each
time should not be less than 5 days. As for general tourist guides who wanted to
increase knowledge on ecoturism, the training should be periodically and continuously
held for each learning unit. And tourist guides had to completely receive the training
in every learning unit.

4. Number of the training participants should not be over 20 people per
time. As for the field practice, there should be selection of the area which clearly had
the outstanding point on biology and cultures. And the local community or
organization should participate in the training.

5. The training expenses should be supported by related agencies. And
after the training, the certificates or brooches should be given to tourist guide who
received the training.

6. Working of tourist guides who received the training should be
continuously followed and evaluated after the training.

6.5.2 Recommendations for the Further Research

In order to be useful and guideline for research on training curriculum
on the other topics further, the researcher would like to suggest as follows:

1.There should be the research on application of the curriculum for
training the target tourist guides in order to measure the training satisfaction and
effectiveness.

2.There should be the research on training methods and techniques such
as learning by participation or other techniques in order to know that which techniques
are most appropriate for training the same target group.

3.There should be the research on knowledge which involves tourist
guides’ working in other issues such as ecotourism law, geological condition of tourist
attractions.

4. There should be the research on development of other teaching
material did on ecotourism for tourist guides and other target groups.

5.There should be the research on development of the training
curriculum for people who involve ecotourism such as community leaders who

implement ecotourism officers of the national park, tourism operators.
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APPENDIX A
SEMI-STRUCTURE INTERVEAW FORM FOR ECOTOURISM EXPERTS
TRAINING NEEDS ASSESMENT FORM
KNOWLEDGE TEST FORM
KNOWLEDGE TEST FORM CONTENT ANALYZING
TRAINING CURRICULUM EVALUATION FORM
TOURIST GUIDE TRAINING STANDARD CURRICULUM
NUMBER OF TOURIST GUIDES WHO RECEIVED THE TRAINING
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APPENDIX D
RESULT OF KNOWLEDGE TEST EXPERIMENT
NUMBER OF TOURIST GUIDES WHO RECEIVED THE TRAINING
TOURIST GUIDE TRAINING STANDARD CURRICULUM
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ol nqugs PH ﬂ'gjuﬁ1 PL | p=(PH+PL/2n) r =(PH-PL/n)
1. 13 10 0.77 0.20
2. 14 8 0.73 0.40
3. 13 6 0.63 0.47
4. 12 9 0.70 0.20
5. 13 10 0.77 0.20
6. 13 8 0.70 0.33
7. 13 10 0.77 0.20
8. 13 9 0.73 0.26
9. 12 8 0.67 0.26
10. 11 7 0.60 0.26
1. 1 9 8 0.67 0.26
12. 11 7 0.60 0.26
13. 12 8 0.67 0.26
14. 14 8 0.73 0.40
15. 11 8 0.63 0.20
16. 14 8 0.73 0.40
17. 12 9 0.70 0.20
18. 14 9 0.77 0.33
19. - - - -
20. - - - -
21. - - - -
22. - - - -
23. - - - -
24. - - - -

25.
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MINATIUUVBRIAMANNUAIRE Ao LIINATIL IARINS

%ﬂmﬂ&mﬁ LU (X) AZUUU (X)
1 25 625
2 19 361
3 27 729
4 25 625
5 16 256
6 238 784
7 19 361
8 27 729
9 19 361
10 17 289
11 26 676
12 20 400
13 T 784
14 19 361
15 18 324
16 28 784
17 20 400
18 27 729
19 25 625
20 21 441
21 23 529
22 25 625
23 20 400
24 21 441
25 28 784
26 26 676
27 20 400
28 26 676
29 21 441
30 26 676

n= 30 X =691 X = 16,345
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b4
Snudtuuunagounnudnrug 30 A

A0 ( Difficulty Power) 1%gas p = PH-PL

2n
ABIUIDDIUN ( Discrimination Power ) Gl‘;]gqu{?li r= PH-PL
n
A o 9 1
e PH = f1iugaeugnlungugs

[ 9 J °
PL = §unudaaugnlungud

k4 ]
n = fwudaeunualungugensonqud

MU NNl IuvBInS NS Y

2 DZXZ 3y (ZX)Z

n(n-1)

= 30 X 16345 —(477481)

30 (30-1)
= 490350 — 477481

870
= 14.79

a J { @ @ J
m3amszimanuiewewuuianug Taeldgasued Kuder Richardson Formula 21 6141)

k X (k-X)
Tt = 1-

k-1 ks’

= 30 1- 23.03(30-23.03)

30-1 30 x 14.79

1.034 x (1 - 23.03 x6.97)
443.70

1.034—-(1-0.36)

0.66
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