INTERNATIONAL TOURISTS SATISFACTIONWITH THE QUALITY
OF SERVICE IN ACCOMMODATION IN THAILAND

PHENPHUN CHAROENPONG

A THESIS SUBMITTED IN PARTIAL FULFILLMENT
OF THE REQUIREMENTS FOR
THE DEGREE OF MASTER OF ARTS
(POPULATION EDUCATION)
FACULTY OF GRADUATE STUDIES
MAHIDOL UNIVERSITY
2003

| SBN 974-04-4020-7
COPYRIGHT OF MAHIDOL UNIVERSITY



Fac. of Grad. Studies, Mahildol Univ. Thesis/v

=2 g 1 A 1 Aa a A o
ﬂ'ﬂll‘W\’lWE]Gl,i]sll’ﬁlQuﬂ‘ﬂ’ﬁ]QL‘I/IfJ'Jigﬂ'JNlliglﬂﬁﬂiJﬁ@ﬂmﬂ1Wﬂ1iUiﬂ1iﬂl@QVIWﬂLLilIGl,uﬂi‘éimﬁ

Ine INTERNATIONAL TOURISTS SATISFACTION WITH THE QUALITY
OF SERVICE IN ACCOMMODATION IN THAILAND)

Maynssal 95med 4236933 SHPE /M

=
Ay sznsAnu

a a J 1 [
AUSNIITUNITAIUANINGIUNUT Usemmssa UOU Y A ﬂig"lﬂﬂiﬁﬂ‘bﬂ HIITAU

waeties nea  WaANYIMaas  IaATuN msvzﬂﬂei' Ph.D.(Human Development
and Family Studies)

v 1

Unnange

d A =X [ =3

Y v v
MsAnIATITTanlseasdiiedniszauauiiane lavesinneanen

a

1 Aa a A o o Aa v o Jo =
531’731\111531!.1/1?{‘1/]11@E]ﬂil!ﬂ'lWﬂ'liiJiﬂ'li"U@xW]WﬂuﬁJ havenianudunusnuaunane 1o
o ] { 1 < o
Pavuazarudesmsvesineuiersznindszma inudeyalaslfuunaeuniudy
o ] ~ 1 A a 1 ~ I g o
‘Llﬂ‘I/IENL‘I/]fJ'Ji?J’HQTQﬂﬁzlﬂﬁ%W’JQIiﬂﬂmu1/1']\11”‘1/1@QL‘VI?J'JGlUﬂigmﬁllﬂﬂlﬂuﬂi\uliﬂ MUIU
9 as A Y 1 9 d' Y o a 4 "9 1 d'
400 AU AYITNTLADNAIDYINULUULIL DY VaYan IaUINIAATITUNINTBIAS ANURAY

1 { a 4 o’/}
mm‘ﬁmmummgm HAaZNITIAAIICHAADDINVLVVVUADU

HANSANE LI Hnnouienszriedszmatinnuiiane lageamninnms

[

a A o [l @ Aa [ @ Jd v = 1
‘]JifﬂileE]\1‘1/]WﬂLLﬂJIﬂEJE’JiJE]QGlUﬁiﬂ‘UiJWﬂ fadenianuduiusnunnunane lanoe

a

a d‘ @ 1 A v o w a q' [ F2 J 9
ﬂﬂlﬂTWﬂTTUiﬂﬁ"UﬂQﬂWﬂLliiJE]fJ'Nlluﬂﬁ1ﬂiy‘VlNﬁﬂ§°'l‘1/1§'$ﬂ‘1J 0.05 Ulﬂl,!,ﬂ 81Y i'lf]ulﬂ Lae
v Y 4
ﬁﬂ1WLl'Jﬂél@3J"Uﬂ\1ﬁﬁﬂu53J Iﬂﬂﬁ?llﬂiﬁﬂﬁuﬂﬁﬁ1ﬂ1§ﬂ@‘ﬁﬂ1ﬂ@]@ﬂ'§'lllﬁ\11/‘l@ﬂli]§lﬂﬂmﬂ']w
a d' @ vy d' o ] d' 1 d' A
ﬂ'li‘]Jﬁ'ﬂ1iﬂ]@\11/lWﬂLL53Jllﬂi@fJﬁ$ 52.3 ﬂq}lﬂ?ﬂ‘l‘lﬂﬂ@ﬂl‘ﬂﬂ')i$1’nwﬂ5$L‘V'I?fW'Ulﬂﬂ‘ﬂ’EIﬂ 1)
@ Yq ¥ a ] Y o @ 1 A 9 9
WUﬂﬂuﬂch']Jiﬂ1ﬁﬂﬂﬂfJﬁJ§' ANUTIWITONNATUMNEIINOY LLﬁ$UﬂT]@\1L‘VIEJ'J@]E]\1ﬂ1§GlW

Ysulgalusesnnldlumsdos dsweanuazainge g

Y E4
@

nnmMsAneaTilidoauouus lumsiau AN INNITUTNITVOINTNLTY
o & o = Y o a ) ) a A o ) 0o w
agil Wanwazdnavsylrminnulianuiuazinlsnuusmsninusy aslianudidy
Tum sy RnEzaUME AN AU MInouneurlszma TnatazninsanunneIto

o o P A 9 o 9 a o ' A
ﬂ')ﬁﬂﬂwaﬂq@]ﬁﬂ’]ip‘lﬂ@lliil‘ﬂluUﬂUﬂGI,Uﬂ'licl%ﬂ']H']lﬂﬂ'JﬂCUﬂ'ﬁw@QLﬂﬂﬁllagﬂqﬁiﬁﬂuﬁﬂ

154 vt ISBN 974-04-4020-7




Fac. of Grad. Studies, Mahildol Univ. Thesis/ iv

INTERNATIONAL TOURISTS SATISFACTION WITH THE QUALITY OF
SERVICE IN ACCOMMODATION IN THAILAND.

PHENPHUN CHAROENPONG 4236933 SHPE/M

M.A.(POPULATION EDUCATION)

THESIS ADVISORS: PRAPHAPHAN UN-OB, Ed.D.(POPULATION DUCATION),
NAWARAT PHLAINOI, Ed.D.(DEVELOPMENT EDUCATION), CHITTINUN
TEJAGUPTA, Ph.D. (HUMAN DEVELOPMENT AND FAMILY STUDIES)

ABSTRACT

The purpose of the study was to survey international tourists satisfaction with
the quality of service in accommodation in Thailand and the factors related to
satisfaction, problems and the requirements of international tourists. The study was
made using questionnaires as a tool. Four hundred European tourists who were in
Thailand for the first time were studied as a purposive sample group data was
statistically delineasted through percentage, mean, standard deviation and stepwise
regression analysis.

The results of this research reveaed the satisfaction of international tourists
toward quality of service was at a high level. The factors, ages, income per month and
physical environment of accommodation had an impact on satisfaction at a statistically]
significant level at 0.05 and these could explain the satisfaction at a 52.3 percent level.
The most common problems were lack of employee's knowledge and English skill, so
tourists suggested language and convenient facility improvement.

Recommendations from this research are to develop employees to have morg
knowledge about service accommodation and language skills. Government policyf
suggestion recommends that the Tourism Authority of Thailand and related
organizations should create and develop a curriculum and training. Accordingly they|
also have to focus on language skills.
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